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Q1) “Commercial banks play a vital role in the development of an economy.”
Justify.

Q2) Explain the role and objectives of IDBI and NABARD?

Q3) Describe the product mix of development banking with one example?

Q4) Briefly explain the guidelines for opening and operations of foreign banks
in India?

Q5) Explain the considerations governing lending to priority sectors such as
agriculture, small scale industry & exports?

Q6) Give an overview of Narsimhan Committee Reports.
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Q7) Write short notes on (Any Two)

a) Project Appraisal

b) Portfolio Management

c) Marketing Strategy for Development Banks

d) EXIM Bank.
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P.T.O.

Q1) a) What do you understand by the term 'Industrial Relations'? Explain its
importance in Industrial Growth in our country. [10]

OR
b) Discuss the various approaches to industrial relations.

Q2) a) Which are the authorities created under I.D. Act, 1947 for resolving
Industrial Dispute? Explain the role of each one in brief. [10]

OR

b) What are the duties of labour courts tribunals & National Tribunals?[10]

Q3) a) Discuss the provisions contained in the Trade Union Act 1926 regarding
political fund. Discuss how it has been used. [10]

OR
b) Define trade Union. Explain the provisions for illegal strikes and lockouts

under trade union Act. [10]

Q4) a) Define grievance. Why do grievances arise? [10]

OR

b) Explain the provisions for welfare & Health of contract labour Act-1970.
[10]

Total No. of Questions : 5]                        SEAT No. :

[Total No. of Pages : 2
[4782] - 416

P. G . D. B. M
404 : HR INDUSTRIAL RELATIONS

(2013 Pattern)
Time : 2.5 Hours]   [Max. Marks : 50
Instructions to the candidates:

1) Attempt all questions.
2) All questions carry equal marks.

P4734
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Q5) a) Define collective bargaining. State the various alternatives to collective
bargaining. [10]

OR

b) Explain as to how workers' participation in management helps in
maintaining harmonious Industrial Ralations.

[4782] - 416
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