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[6036]-101
M.Com. (Part-I)
MANAGEMENT ACCOUNTING
(CBCYS) (2019 Pattern) (Semester-1)

Time: 3Hourg| [Max. Marks: 60
Instructions to the candidates :

1) All questions are compulsory.

2)  Figuresto theright indicate full marks.

3) Useof calculator is allowed.

Q1) @ Define Management Accounting Explain advantages and limitations of
M anagement Accounting. [15]

OR

b) Costing department of B Limited manufacturing special purpose
component has supplied following information about its cost structure:
Direct Material Rs.800/- Direct Wages Rs 1,200/- & Variable overheads
Rs. 400/- per unit. The Fixed cost amountsto Rs.18,00,000/- per annum.
The Selling price of the component inlocal market isRs. 3,000/- per unit.

You are required to find out:
i) P/V Ratio
i)  Break even salesand Break Even Units,

i)  How many units of component are required to be sold to make
profit of Rs. 15,00,000/-

Iv) B Company has received export order to supply 2,000 Units at
Rs. 2,750/- per unit. If company accepts this order variable cost
will be increased by Rs. 50/- per unit without change in fixed cost.
Advicethe management whether the export order should be accepted
or not. [15]
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of budgetary control.

OR

Q2) @ WhatisBudget and budgetary control? Explain objectivesand limitations

[15]

b) From thefollowing information, prepare a Cash Budget of Ashwin Ltd.,

Pune for 3 Months ended on 30" June, 2022 [15]
Months Salesin Rs. |Purchases in Rs| Wagesin Rs.|Overheadsin Rs
January, 2022 | 20.00,000/{ 12,00,000/- 2,40,000/- 4,00,000/-
February,2022 24,00,000/- 16,00,000/- | 2,80,000/- 4,40,000/-
March, 2022 | 26,00,000/- 16,00,000/- | 2,80,000/- 4,40,000/-
April, 2022 20,00,000/  16,00,000/- 3,00,000/- 4,00,000/-
May, 2022 22,00,000/{ 12,00,000/- 3,00,000/- 4,80,000/-
June, 2022 28,00,000/{ 18,00,000/- | 3,60,000/- 4,00,000/-

Other Information-

)  25% of the sales are on cash and balance on credit basis.

i)  50% of the credit salesare collected in next month and the balancein the
following month.

ii)  All purchases are made on credit basis and paid after three months of
purchases.

IV) Wages are paid on monthly basis and Overheads are paid in the same
month.

v)  Advance payment of Tax in the month of June, 2022 Rs. 70,000/-
vi) Cash balance on 1% April, 2022 is Rs. 6,00,000/-.

viii) Board of Directors expected to pay equity dividend of Rs. 1,50,000/- in
the Month of June 2022.
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Q3) @ DefineMargina Cost and Margina Costing? Explain utility and limitations

of Margina Costing. [15]

OR
b) Followinginformationisprovided by ABC IndustriesLimited to determine
the quantum of Working Capital needed by the company for forthcoming
financial year

Estimated Annual Sales52,000 units @ Rs.100/- per unit

The following percentages which various elements of cost bear to the

selling price have been extracted from the Pro-forma Cost Sheet:

Material -30% L abour -30% Overheads -20%

Following further particularsare available-

) Raw Materialsare expected to remainin stock for an average period
of six weeks before issued to production.

i)  Finished Goodsareto stay inthewarehousefor one and half months
on the average before being sold & sent to customers.

i)  Each unit of production will be in process on an average for two
weeks (Stage of completion in respect of Labour 75% and
Overheads 60%).

Iv) Credit alowed by suppliers of materialsistwo month.

v) Debtorsareallowed eight weeks credit.

vi) Lagin payment of wagesis of one months & that of for overheads
ISSiX weeks.

vii) Add 20% for contingencies.

viii) Salesand Productionsfollow aconsistent pattern and ayear consists
of 52 weeks. [15]

Q4) Write short noteson (any Three) : [15]
a Makeor Buy Decision
b) Limitationsof Financial Accounting
c) Typesof Working Capital.
d) Toolsand Techniques of Management Accounting
€) FlexibleBudget

THINY
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M.Com. - |
102: STRATEGIC MANAGEMENT
(CBCS 2019 Pattern) (Semester - 1)

Time: 3Hourg] [Max. Marks: 60

Instructions to the candidates:
1) Question No. 1 and Question No. 6 are compulsory.
2) Solve any Three questions from Question No. 2 to Question No. 5.
3) Figuresto theright side indicate full Marks.

Q1) Fill intheblank with the most appropriate alternative (Any six). [6]
a iISNOT afeature of a Mission Statement.
(Vagueness, Clarity, Objectivity)

b) Collecting, analysing & communicating information about the
surroundings is known as

(Scenario planning, Environmenta Scanning, Road mapping)

C) Is selection of best strategy.

(Strategic alternatives, Strategic choice, Expansion strategy)

d) Is the first phase of Strategic Management Process.
(Formulation of strategies, Strategy implementation, Establishing strategic
| ntent)

€) Is a method of evaluating investments based on their

contribution to the aggregate performance of the entire corporation.
(Portfolio decision, Dividend decision, Investment decision)

f) IS a contingent plan designed to achieve the organisational
objectives.
(Vision Statement, Strategy, Budget)

s)] IS a management approach to improve by means of
elevating the efficiency & effectiveness of processesthat exist withinan
organization.

(Corporate Restructuring, Business Process Reengineering,
Benchmarking)

h)  Six Sigma, abusiness management strategy wasoriginally devel oped by
(Nokia, Sony, Motorola)

PT.O.



Q2) What do you mean by Strategic Planning? Explain the advantages and
disadvantages of Strategic Planning. [14]

Q3) What do you mean by Strategic Management? Describe the characteristics of
Strategic Management. [14]

Q4) Explainin brief themeaning of Company’sMission. Explainthe characteristics
of Company’s Mission Statement. [14]

Q5) Explain the concept of Strategy Implementation. Explain the various issues
involved in strategic implementation. [14]

Q6) Write short notes (Any 2) [12]
ad Logistics Strategy Total Quality Management (TQM)
b) Total Quality Management (TQM)
c) Benchmarking
d) Marketing Strategy

[6036]-102 2



Total No. of Questions: 6]

P3045 [6036]-102
M.Com. - |

102: STRATEGIC MANAGEMENT

(CBCS 2019 Pattern) (Semester - 1)

(TS |UTR)

e ; 3] [ wsRuT 70T : 60
ot 1) 93 3h. 1 37001 99A k. 6 AR ST,
2) A SHATH 2 d Y THATS 5 ATeh! IV i T T,

3) Idihs faeiel @ Yol 7ot gyieaTd.

g.1) e Swft ane uaia forgr. (Siurens @8 [6]

(ST, ToEdT, SEHSar)

i)  AvieaTeren g Mot wot, fasewut ot STfuT T TuNT RO AT
TEUT.
(ufigwa Faem, Tataw gen ey, T Hium)

(STETIT TR 0T, e STHASTET, gteie 3 Tefua o)
V)  TAEUEh HEeTAl UhA SRR TRTEHTEAT SR & Todieh- huar dgd

(uréwifcten fora, s fFuf, Taeves o)

Vi) e 2 AEEATHE: 3B ATET FHOATATS! TR heteil SRS AT 3T,
(g faum, sggtam, swie)

Y/]) OO 21 TETET GEHES e HATeedl Tshar<l hEHdT AT
TRUTHRRERAT ATEd GURUATHTS! SHTEATIATE FEIhIA AR,
(hat gte, fergma v Sttt semmfe)

Viii) Terere formn @ sHaEm SHaRuTa SR 6 e 1 U fareRiea et
2.
(feran, =R, HERen)



Y. 2) FgtaTcH HEisH U S ? SIgEHTeh e WiEe 1T die w18 &, [14)]

Y. 3) SHgteHTHS SATEATIH TEUTS Thid ? SgeHTeHeh SHTEATUHTAT AiTgar 9o &4, [ 14]

¥.4) o 39 EIRUT FgUTS i ? ShUHTSAT S99 SIRUTI=I Sf9Tss T . [14]

¥.5) SgTeTcHe: AUl Hehed-l T8 . SgTEHTHeh STHASTEUN dET Tuifg
B fafae e = = [14]

¥.6) feu fergn. (R 2) [12]
A) WS GWO

) TR Turert SFereaA (TQM)
®) SR
T) fouum arm

[6036]-102 4



Total No. of Questions: 4] SEAT No. :
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M. Com. (Part-I)
103:/ADVANCEDACCOUNTING & TAXATION (Special paper-1)
ADVANCEDACCOUNTING
(2019 Pattern) (CBCYS) (Semester - 1) (Group-A) (Credit System)

Time: 3Hours] [Max. Marks: 60
Instructions to the candidates:

1) All questions are compulsory and carry equal marks.

2) Give working notes whenever necessary.

3) Useof simple pocket calculator is allowed.

Q1) Define the term * Accounting Theory’. Explain the various approaches to ac-
counting theory in detail [15]

OR
Write short notes (Any three) [15]
a) Professional Development of Accountinginindia
b) Generally Accepted Accounting Principles
c) Selection of Accounting Principles
d) Accounting Environment
€) Accounting Standards
f)  Classfication of Accounting Theory

Q2) P Ltdisaholding company and Q. Ltd and R Ltd are subsidiaries of P Ltd.

Their Balance Sheets as on 31 March 2023 are given below. [15]
Liabilities PLtd. | QLtd | RLtd |Assets PLtd | QLtd. |RLtd.
Rs. Rs. Rs. Rs. Rs. Rs.

Share capital | 200,000 |2,00,000 |1,20,000 | fixed assets| 40,000 |1,20000 |86,000
Reserves 96,000 20,000 | 18,000 | [nvestments

Sharesin Q

Ltd 1,90,000

Sharesin

R Ltd. 26,000 |1,06,000

PT.O.



Profit & Stockiin

LossA/C 32000 | 24000 | 18,000 | Trade 24,000

R Ltd. QLtd.

Balance 6,000 - - | Balance 16,000

Sundry Sundry

Creditors 14000 | 10,000 - | Debtors 52000 | 42,000 | 64,000

PLtd. PLtd.

Balace - | 14,000 - | Balance - - | 6,000
348,000 | 268,000 (156,000 348,000 | 2,68,000 |1,56,000

Thefollowing particularsaregiven

a Thesharecapita of all companiesisdivided into shares of Rs. 10 each.
b) PLtd. held 16,000 shares of Q Ltd. and 2,000 Shares of R Ltd.

c) QLtd. held 8,000 shares of R Ltd.

d) All theseinvestments were made on 30" September 2022.

€ Onl¥April 2022 the position was shown below

Q Ltd. R Ltd.
Rs. Rs.
Reserves 16,000 15,000
Profit and Loss A/c 8,000 6,000
Creditors 10,000 2,000
Fixed Assets 1,20,000 86,000
Stock in Trade 8,000 71,000
Sundry Debtors 96,000 66,000
You are required to prepare consolidated balance sheet of the group as on 31%
March 2023.
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Q3) Unlucky Co. Ltd went into voluntary liquidation on 31% March 2023. The

following information was extracted from its books on that date. [15]
Balance sheet as on 31 March 2023
Liahilities Rs. Assets Rs.
Capital Buildings 75,000
25,000 Equity shares of Plant & Machinery 1,05,000
Rs. 10 each 2,50,000 Stock-in-trade 47500
Debentures (Secured by Book Debts 37,500
a floating charge) 1,00,000 Less-provision 5,000 32,500
Bank over draft 15,000 Cdlsin arrears 50,000
Creditors 20,000 Cashinhand 5,000
Profit & LossA/C 70,000
3,85,000 3,85,000

a Plant & Machinery and Building arevaued at Rs. 75,000 and Rs. 60,000

respectively.

b) Onredlization losses of Rs. 7,500 are expected on stock.
c) Book debtswill realize Rs. 35,000.

d) CadlsinArrearsare expected to realize 90%.

e) Bank overdraft issecured against buildings.

f)  Preferential creditors for taxes and wages are Rs. 3,000 and Miscella-
neous expenses outstanding Rs. 1,000.

Prepare a statement of Affairs of the company.

Q4) Following isthe Balance Sheet and necessary information of Bandhan Ltd. for
the year ended 31% March 2023. [15]
Balance Sheet as on 31% March 2023

Liabilities Rs. | Assets Rs.
Sharecapita Gooadwill 10,000
500 Equity shares of Land & Buildings 25,000

Rs. 100 each fully paid 50,000 | Plant& Machinery
Bank Overdraft 10,000 | at cost 25,000
Sundry creditors 20,000 | Stock intrade 20,000
Provision for Taxation 12,500 | Book debts less
Profit & Loss provision for bad debts | 30,000
Appropriation A/c 17,500

1,10,000 1,10,000
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a The company commenced into the operation in 2019 with a paid up

capital of Rs. 50,000.

b) Profitsearned before providing for taxation have been

2019
2020
2021
2022
2023

Rs. 22,500
Rs. 23,750
Rs. 26,250
Rs. 20,000
Rs. 27,500

c) Assumethat Incometax @ 50% has been payable on these profits.

d) Dividends have been distributed from the profits of the first three years
@ 10% and for those of the next years @ 15% on the Paid up Capital.

Compute the value of Goodwill by the Capitalization method.

OR

Q4) From the following information compute the Net Asset value of an Equity

share of DK L.td. [15]
Balance Sheet as on 31* March 2023
Liabilities Rs. | Assets Rs.
10,000 Equity shares Land & Buildings 40,000
of Rs. 10 each fully paid-up | 1,00,000 | Plant & Machinery 40,000
1,000 6% Preference shares Sundry Debtors 5,000
of Rs. 10 each, fully paid 10,000 | Stock 20,000
Reserves and Surplus 25,000 | Cash at bank 25,000
100, 5% Debentures of Investment in 5%
Rs. 100 each 10,000 | Govt. Securities 10,000
Sundry Creditors 10,000 | Cashinhand 10,000
Preliminary Expenses 5,000
1,55,000 1,55,000

Additional Information:

a Thenormal rate of return on capital employed in thistype of businessis

around 10% p.a

b) Goodwill isto betaken at 5 years purchase value of super profit.

c) Average of the profitsfor the last seven yearsis Rs.19, 000.

d) Profitismore or less stable over years and the same trend is expected to
be maintained in the near future.
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M.Com. (Part - 1)
104: ADVANCEDACCOUNTINGAND TAXATION
Group-A: IncomeTax
(2019 CBCSPattern) (Semester - 1) (Special Paper - 11)

Time: 3Hoursg| [Max. Marks: 60
I nstructions to the candidates:

1) Q. liscompulsory Solve any Three questionsfrom Q.2 to Q.6.

2) Questions 2to 6 carry equal marks.

3) Read all the questions very carefully before attempting the same.

4) Useof calculator is allowed.

Q1) A) FillintheBlanks. [9]
a Income of a Minor is clubbed with
)  Father’s Income
i)  Mother’s Income
i)  Father or Mother whose ever Income is Higher

b) Theterm “Person’, is defined under as per Income Tax
Act 1961.

)  Section 2 (24)
i)  Section 2 (25)
i) Section 2 (31)
c) Under Income tax Act 1961, the Gross Total Income is computed

under heads of income sources.
) Six
i) Five
i)  Three
d) MaximumAmount of Standard Deduction under the Head Income
from Salary isuptoRs. _~ pa
i)  2,00,000
ii) 1,50,000
i) 50,000
€) Dividend received hasto be shown under the Head as per

the provisions of Income Tax Act, 1961.
)  Incomefrom Salary
i)  Income from Other Sources

i) Income from Business
PT.O.



B) Statethe Following Statements are True or False. [5]

a TheTax Slabratesfor HUF and Individuals are similar.

b) Under section 16 (iii), maximum amount of Professional Tax
deductibleis Rs. 2,500 for the A. Y. 2023-24.

c) Interest on Bank Fixed Deposits for Senior Citizensis Deductible
w's 80TTB.

d) Theterm ‘Saary’ is defined under section 17 (1) under Income
Tax Act, 1961.

e) Part of House Rent Allowance is Exempt, if the House is hired by

theemployee.
C) Matchthefollowing Pairs [9]
Group ‘A’ Group ‘B’
1 | Lifelnsurance Premium A | NetAssetVaue
2 | Medical Insurance Premium B | PreviousYear
3 | Current Year Earnings C | Section4
4 | NAV D | Section 80C
5 | Capital Gains E | Section80D
Q2) Short Notes: (Any Three) [15]
d Income Tax
b) Deductions U/S 80G
c) Concept of ‘Person’ as per the provisions of IT Act, 1961
d) Allowancesand Perquisites
€) Assessment Year and Previous Year

Q3) Mr. Anand is a Manager of a Multinational Company at Mumbai. He has
submitted the following particulars of hissalary incomefor thefinancial year

2022-23 [15]

ad Basic Salary 35,000 per month.

b) D.A. 20,000 per month (5% included for retirement benefits)

c) Hewasgiven Gift worth 4,900 by his employer free of cost.

d) Heresides in the bungalow, provided by the company. He pays 5,000
p.m. as rent for the house.

e) A watchman and a cook have been provided by the company who were

paid 1,000 p.m. each.
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f)

9)

h)

)

j)

K)

)

m)

He has been provided with a motor car of 1800 cc with adriver for his
official as well as personal use. Total expenses met by the employer
Rs. 54,800.

The Company Contributed 13% of Salary in RPF.

Interest credited to RPF account was @ 13% p.a. amounted to
26,000/-

Professional tax paid Rs. 2,000 by the employee.
Education Allowance for two children Rs. 1,000 per month per child.

Commission on sales @ 2% on Sales by Mr. Anand. Sales of
Rs. 2,00,000.

Entertainment Allowance 1,000 per month.

Travelling Allowancefor hisofficia tours 80,000 (Actual tour expenditure
on tour is 78,000)

Compute taxable income from salary of Mr. Anand for the Assessment year
2023-24 as per old Tax Regime.

Q4) Mrs. Meenaisworking in Larsen and Tubro, Chennai. She has furnished the

following details of her incomefor the year 2022-23. [15]
a Basic pay Rs. 30,000 p.m.

b) DearnessAllowance Rs. 20,000 p.m.

c) Bonus- Rs. 42,000.

d) Commission Rs. 50,000

e) Entertainment Allowance Rs. 1,000 p.m.

f)  Transport Allowance Rs. 1,000 p.m.

g) Contribution to RPF by the employer 13% of Salary.
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The employee also contribute the equal amount to RPF.
The interest credited to R.PF. A/c at 12% is Rs. 36,000.

Received house rent allowance Rs. 11,500 p.m. from the employer, but
she paid arent of Rs. 8,000 p.m.

Income from Business Rs. 4,00,000

Long Term Capital Gain Rs. 2,00,000 from sale of listed shares (STT
paid)

Interest on Govt. Securities Rs. 13,500

Dividends from stocks of domestic companies Rs. 20,000.
Lifeinsurance premium paid Rs. 56,000.

Medical Insurance Premium paid Rs. 15,000.

He paid donation to the Government for the promotion of family planning
Rs. 5,000 and Prime Minister’s Drought Relief Fund Rs. 5,000.

Note : Salary for the purpose of HRA and RPF includes Basic Pay only.

Compute the total taxable income and tax liability of Mrs. Meenafor A. Y.
2023-24 as per old Tax Regime.

Q5) )

Compute the income from house property of Mr. Ganesh for the A 'Y

2023-24, from thefollowing particulars: [8]
Particulars House 1 House 2
Occupancy Self-Occupied Rented

Fair Rent 5,00,000 9,00,000
Standard Rent 4,00,000 8,00,000
Municipal Valuation 4,80,000 10,00,000

Annual Rent Nil 6,00,000
Municipal Taxespad 48,000 1,00,000

by owner

Interest on capital borrowed 3,89,000 50,000
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b)  Mr. Ashish prepared the following Profit and LossA/C of his Cloth Shop for
the year ended 31 March, 2023. Find out his Income for Business from the
AY 2023-24. [7]

Profit and Loss Account
(for the year ended 31/03/2022)

Particulars Rs. Particulars Rs.
Salaries and Wages 30,000 Gross Profit 3,50,000
Rent 32,000 Gifts Received 2,000
from Relatives
Household
Expenses 80,000
Income Tax 1,000
Advertisement 800
Postage Expenses 500
Giftto Relatives 1,500
Firelnsurance 300
Premium
Lifelnsurance 2,000
Premium
Bad Debts Reserve 1,400
Audit Fees 500
Net Profit 2,02,000
Total 3,52,000 Total 3,52,000
Q6) Explainthefollowing deductionsunder chapter VIA. [15]
[tems under Sec 80C
I[tems under Sec 80 D
[tems under Sec 80 G
[tems under Sec 80TTA and 80TTB
Items under Sec 80U
& &K &K
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[6036]-105
B.Com. (Part - )
COMMERCIAL LAWS AND PRACTICES - |

105 : Information System and E-commerce Practices
(2019 Pattern) (Semester - 1) (CBCS) (Group - B)

Time: 3Hourg| [Max. Marks: 60
| nstructions to the candidates:

1)
2)
3)

Questions No. 1 and Question No. 6 are Compulsory.
Solve any Three Questions from Question No. 2 to Question No. 5.
Figures to the right indicate full marks.

Q1) Fill in the Blanks (Attempt any six) : [6]

)

i)

\Y)

Which of the following in NOT a primary function of a Management
Information System (MI1S)?

a) Data Storage and Retrieval b) Decision Support
c) Transaction Processing d) Employee Training
Which of the following is a limitation of E-Commerce?

a Limited Customer trust and security concerns

b) Limited accessibility to a global customer base

c) Limited product variety and selection

d) Limited potential for cost savings

Is such a component of the internet which acts as a barrier
to unauthorized access and protects the networks from external threats;

a Firewal b) Switch
c) Modem d) Server

Which security requirement is essential for ensuring secure payment in
E-Commerce?

a Encryption b) Socia Medialntegration
c) CaptchaVerification d) User Reviews

PT.O.



v)  Which of thefollowing statement describesthe Executive Support System
properly?

a) Itisatypeof computer network used by executivesto communicate
with employees
b) Itisasoftwaretool used by managersto create financial reports

c) Itis designed to provide information and support for top-level
executives

d) Itisacustomer relationship management system used by salesteams
to manage customers interactions

vi) type deals with an auction.
a B2B b) B2C
c) C2B d C2C

vii) The extranet is a

a A network that connects computerswithin asingle organization

b) A network that connects computers within specific geographical
areas

c) A network that connects computers belonging to different
organizations

d) A network that connects computers to the internet
viii) Which of the following is a problem in taxing E-Commerce?
a) Difficulty in determining jurisdiction of online transactions
b) Lack of technological infrastructure
c) Limited Customer Reach
d) Inadequate International Cooperation

Q2) Define System. Explain in detail the elements and types of a System. [14]

Q3) State the meaning of E-Commerce. Explain in detail the Drivers of E-
Commerce. [14]

Q4) Statethe meaning of Electronic Datalnterchange. Explainin detail the benefits
of Electronic Data | nterchange. [14]
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Q5) Explainindetail the Sales Proceduresin E-Commerce. [14]

Q6) Write short notes on: (Any two) : [12]
a Transaction Processing System
b) Benefitsof E-Commerce
c) Services Offered by Internet
d) Electronic Payment System

lClodos
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B.Com. (Part - 1)
COMMERCIAL LAWS AND PRACTICES - |
105 : Information System and E-commerce Practices
(2019 Pattern) (Semester - |) (CBCS) (Group - B)
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M.Com. -1
BUSINESS LAWS & PRACTICES
106 : Intellectual Property Laws
(2019 Pattern) (CBCS) (Semester - I) (Group - B)

Time : 3 Hours] [Max. Marks : 60

Instructions to the candidates:
1) Question No. 1 and Question No. 6 are compulsory.
2) Solve any Three questions from Question No. 2 to Question No. 5.
3) Figures to the right indicate full Marks.

Q1) Fill in the Blanks by selecting suitable choice (Any six) [6]
a) 1s an intergovernmental organization that regulates and facilitates
international trade.

(WTO, GAAT, WIPO)

b) The WIPO convention of world Intellectual property organization was
signed in the year

(1980, 1975, 1967)

c) A patent is an exclusive right granted for
(an invention, construction, Biodiversity)

d) The Biological diversity act came into force in
(2005, 2010, 2003)

e) National Biodiversity Authority located at
(Mumbai, Delhi, Chennai)

f)  The Maharashtra state Biodiversity Board came into existencein_____
(2012,2020, 2015)

g) ___ isthe variety and variability of life on earth.
(Biodiversity, Environment, Ecology)

hy _ is development that meets the needs of the present without

compromising the ability of future generations to meet their own needs.

(Economic Development, Industrial Development, Sustainable
Development)

PT.O.



02) What is Intellectual property Rights (IPR)? Explain the types of IPR.  [14]

03) Explain the salient features of patent Act. 1970. [14]

04) Define the term ‘Trade marks’ State the concept and various types of
Trademarks. [14]

05) Explain the functions & powers of the National Biodiversity Authority. [14]
(Q6) Write short notes (Any Two) [12]
a)  WIPO
b) Controller of patents

c) Sustainable use of biodiversity

d) Registration of Trademarks.

303 TV
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M.Com. -1
BUSINESS LAWS & PRACTICES
106 : Intellectual Property Laws
(2019 Pattern) (CBCS) (Semester - I) (Group - B)

(TS |UTR)

e : 3 aE] [ TSRO 0T : 60
ot~ 1) SR . [ AT, . 6 iSO iHarE 3.
2) YA Th.2 A UA k. 5 ATdchl HIUMAE! dH TN Hi=a.
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¥.1) ara vara faga R Smm @@, (Fiod @) [6]
<. ) JOOUOUUURR B Uk R — ALRR AT 3 St SaE " SR e aafor
glaen JgM .

(SITTfereh SR EEeAT, 2, SNTdeh sigich TUal Tee)

T) AT RREAGT .oeeerraennnnnenns LA AT T,

3) U Aatafaerm mitero ... 39 feor aR.
(=%, faeeht, ==13)
T) TR T Aafafaed Uee ............... eR AT A

(2012, 2020, 2015)



) e & geefiadicr Saren fafaermn snfor uftadAsfiera oe.
(Srafaferan, ateror, aifeerdieh)

) s TEus o foreRma ot it S wfersardter fueeen w@a: == e gut
AT S ASIE 7 AT TAHH TRAT YUt Sl

(anfeie forrm, sitg@ifTes foerm, vy faem)

Y.2) stgich HUgl HTURR TEUTR A ? ATGIh HUST SRS TR T . [14]
¥.3) uee w@ar, 1970 < Soseh afves wE & [14]
Y.4) SRl SR . SeuTht ehedqT Sttt fafae Jer T, [14]
¥.5) W Safafaeran st et enfor srfeerr e w5, [14]
g.6) few fomn (Rt 3m) [12]

A)  digieh Gt AfHRR e

q) U e

®) Safafaeden yyed SR

) JTHmhRT HAigult
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ADVANCED COST ACCOUNTING
(2019 Pattern) (Semester - 1) (CBCS) (Group-C)

Time: 3Hoursg|
I nstructions to the candidates :

Q1)

1) All questions are compulsory.

2) Figuresto theright side indicate full marks.

[Max. Marks: 60

Definetheterm * Cost Accounting’ . Explain the advantages and disadvantages
of Cost Accounting. [15]
OR

From the following information prepare a cost sheet of Reliance Company
limited.
Sales 7,80,000
Purchases 4,83,375
Salaries. Office 40,350

SHling 22,950 63,300
Rent and Taxes : office 2,700

SHling 1,350 4,050
Consumable stores 3,850
Depreciation on plant and machinery 13,950
Advertisng 4,700
Indirect materials 2,350
Travelling expenses 3,000
Opening stock of raw materials 1,14,375
Sundry expenses:. office 16,500

Sdling 8,250 24,750
Closing stock of raw material 1,47,750
Dividend on shares 13,500
Preliminary expenses 4,500
Discount on issue of shares 6,000

PT.O.




Q2)

Define Labour Turnover. State its various causes.

OR

[15]

A Limited has three Production department P1, P2 and P3 and two Service
department Sland S2. The following data are extracted from the record of
the company for a particular given period.

Particulars Amount
Rent and rates 25,000
Generd lighting 3,000
Indirect wages 7,500
Power 7,500
Degpreciation and machinery 50,000
Sundries 50,000
Other information:

Particulars P1(Rs) |P2(Rs) |P3(Rs) |S1(Rs)| S2(Rs)
Direct wages (Rs) 15,000 |10,000 (15,000 |7,500 | 2,500
H.P. of machines used 60 30 50 10 -

Cost of machiner (Rs) 3,00,000( 4,00,000| 5,00,000( 25,000 | 25,000
Floor space (Sg. Ft.) 2000 (2500 |3,000 [2,000 | 500
No. of light points 10 15 20 10 5
Production hours worked | 6,226 4,028 (4,066 |-- --

Expenses of the Service departments S1 and S2 are appointed as below :

Particulars P1 P2 P3 S1 S2
S1 20% 30% 40% - 10%
S2 40% 20% 30% 10% -

You are required to compute overhead rate per production hour of each
production department :
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Q3) What do you uderstand by the term ‘Overheads ? Explain the methods of
classification overheads. [15]

OR

During February 2019 thefollowing information was obtai ned from the persons
Department of New Co. Ltd

Labour force at the beginning of the month 1767 and 2233 at the end of the
month. During the month 60 personswere discharged and 20 | eft the company.
During the month 200 workers were engaged. Out of which only 40 workers
were appointed agai nst the vacancy caused by the number of workers separated
and the remaining on account of an expansion programme of the company.

Calculatelabour turnover rate and equivalent annual rate under :
Separation Method :

Q4) Write Short Notes (Any 3) : [15]
a) Operating Costing.
b) Prime Cost.
c) Process Costing.
d) Contract Account.
€) Abnormal Loss.

* * *
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[6036]-108

FY. M.Com. (Part - 1)

ADVANCED COST ACCOUNTING & COST SYSTEM
108-Group-C: Costing Techniques and Responsibility
Accounting
(2019 Pattern) (Semester - 1) (CBCYS) (Paper - 11)

Time: 3Hourg| [Max. Marks: 60
Instructions to the candidates :

1) All questions are compulsory.

2) Figuresto theright indicate full marks.

3) Use of simple calculator is allowed.

Q1) Whatis Budget? Explain the different types of Budgets. [15]
OR
Prepare a Cash Budget for three months ending 30" June, 2021 from the
following particularsrelatingto ABC L td., Ahmadnagar. [15]
Month Total Sales | Material Purchase| Sdary | Adminigtrative
Expenses

January 80,000 40,000 6,000 3,800
February 1,00,000 80,000 8,000 4,200
March 60,000 80,000 8,000 6,100
April 1,20,000 1,00,000 10,000 3,800
May 1,60,000 1,43,000 12,000 4,300
June 1,40,000 1,00,000 10,000 6,800

PT.O.



Q2)

[6036]-108

You aregiven thefollowing further information :

a)

b)

Q)
h)

30% of Credit Saleswill beredlized inthe second month following whereas
remaining 70% of Credit Saleswill berealised in the month following the
sales.

Themateria purchasewill be on credit and the creditorsto be paid in the
month following the purchase.

Delay in payment of salary ishalf month.
Administrative expenses are to be paid in the same month.
The proportion of cash turnover to credit turnover is1:3intotal turnover.

Advance Income Tax is to be paid in the month of April amounting to
Rs. 4,000.

Opening Cash Balance on 1% April Rs. 40,000.
Carriage on Sales Rs. 1,200 every month.

Explain theterms Standard Costing? What are the advantages and limitations
of Standard Costing? [15]

OR
From thefollowing information you arerequireto calculate [15]
a Material Cost Variance
b) Materia PriceVariance
c) Materia Quantity Variance
d) Materiad Mix Variance
e) Verify your results.

Standard Actua

Materid Qty Rate Amount Qty Rate | Amount
A 60 20 1200 75 22 1650
B 40 10 400 30 08 240
Total 100 1600 105 1890

2



Q3) WhatisUniform Costing? State areaand advantages of Uniform Costing.[15]
OR

Sudam Ltd. operates number of divisionslocated in different regions. Division
A incurred losses in the first half of the current year. Relevant revenue and

cost data pertaining to thisdivision are asfollows:: [15]
Particulars Amount (Rs.)
SalesRevenue 6,50,000
Controllable Variable Cost 3,50,000
Controllable Fixed Cost 2,00,000
Attributable segment costs 50,000
Common firm-wide costs allocated to division A 60,000
Loss (10,000)

You arerequired:
a) To prepare a performance evaluation report of division A in the proper

format and
b) Advice the management whether its operations should be continued or
shut down.
Q4) Write short notes (any three) : [15]

a) ZeroBaseBudgeting.

b) Benefitsof Responsibility Accounting.
c) Controllable and non-controllable costs.
d) Advantagesof Inter firm comparison.

€e) Overhead Variance.

* * *
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[6036]-109
M.Com. (Semester - |)
CO-OPERATION AND RURAL DEVELOPMENT
109-Group-D : Co-operative Movement in India
(2019 Pattern) (Special Paper - 1)

Time: 3Hourg| [Max. Marks: 60
I nstructions to the candidates:

1) Question No. 1 and 6 are compulsory.

2) Solveany 3 from question No. 2 to 5.

3) Figures to the right indicate full marks.

Q1) Choose the correct option for following question (any 6) : [6 x1=6]
1)  The principle followed in a co-operative society is
a) No vote b) One man, one vote
¢) Multiple votes d) One share one vote

11)  District Co-operative Banks are also known as
a) Primary Agricultural Credit Society
b) Co-operative Central Bank
c) NABARD
d) Co-operative Primary Bank
111)) Who regulates the functioning of District Cooperative Banks in India?
a) State Government b) RBI
c) State Cooperative Bank d) None

1v) National Cooperative Development Corporation (NCDC) was
established in

a) 1960 b) 1963
c) 1962 d) 1964
v) Co-operative movement originated first in
a) Spain b) France
c¢) England d) Germany

PT.O.



vi) The members of a Co-operative Society have liability.

a) Joint b) Limited

¢) Unlimited d) Joint and Several
vii) NCCT stand for

a) National Centre For Cooperative Training

b) National Council For Cooperative Training

c¢) National Council For Cooperation And Training

d) National Centre And Council For Cooperative Training
viii) A Co-operative super market supplied

a) Credit b) Service

¢) Goods d) Cash

02) Explain scenario in Co-operative Movement in India before Independence.
[14]

(03) Enumerate the major highlights of Maharashtra State Co-operative Societies
Act 1960. [14]

Q4) State the major highlights of Report of Narsimham Committee. [14]

05) Explain the Cooperative legislations regarding Audit Enquiry Inspection &
Supervision. [14]

Q6) Write a short notes on (Any two) : [12]
a) Challenges of Cooperative movement in India
b) 97" Amendment in co-operative act.

c) Divisional level setup of cooperative departments
d) NABARD

e
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M.Com. (Semester - 1)
CO-OPERATION AND RURAL DEVELOPMENT
109-Group-D : Co-operative Movement in India
(2019 Pattern) (Special Paper - 1)

(AU EUTR)

ae% ;3 @ | [ Tegor 7797 : 60
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) WA ) Tk AN, TR A
®) IS HA ) U W TH WA
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®) 1962 g) 1964
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vil)

®) IWIIEd

NCCTAqUi &1 ...

=)

3)

g U7 3Tk

&) National Centre For Cooperative Training

) National Council For Cooperative Training

%) National Council For Cooperation And Training

g) National Centre And Council For Cooperative Training

)

%)

U7 2) WRARE Aol HgehRIE! Schidl €I .

T 3) HERTY ST Hghil T AfAHem 1960 wefiet WE 3e5eh areie Ui &.

v 4) U A g 3o UE T H.

qan
The

yy9 5)  oRamderun =iesit quruht anfur geident Teeh HEehR e T .

v 6)  few fere (hioreardl &F) -

WRATA AZhR ASTSITAN g
Tl hrEETa 97 St gawon
®) WEHR faunTE faurrEE A

H)

=)

3)
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M.Com. - |
CO-OPERATIONAND RURAL DEVELOPMENT
110: Rural Development
(2019 Credit Pattern) (Semester - 1) (Group - D)

Time: 3Hours] [Max. Marks: 60
I nstructions to the candidates:

1) Question No.1 and Question No.6 are compulsory.

2) Solve any three questions from question No.2 to 5.

3) Figuresto theright side indicate full marks.

Q1) Choose the correct option for following question (any 6) [6]
a National Rural Employment Guarantee Programme startedin
) 2005 i) 2006
i) 2007 iv) 2008

b) What arethekey issuesin Rural Development?
)  Development of alternate occupations other than agriculture
i)  Investmentin Human Capital inrural areas
i) Land Reforms
iv) All of these
¢) WhichisEconomic related problemsin Rural Development?
1)  Unfavourable economic condition
i)  High cost of inputs
i) Underprivileged rural industries
iv) All of these
d) Small Farmers Development Agency hasthe functionof
)  Sedling Consumer goods
i)  Marketing agricultural produce

i)  Advancinglongtermloans

IV) None of these

PT.O.



f)

9)

h)

National Institute of Rural Devel opment and Panchayati Rgj issituated at

1)  Hyderabad i)  Pune

i)  Dehi iv)  Mumbai

When did the Government present Kisan Credit Card Scheme?

) April 1853 ii)  August 1998

i) July 1991 IvV)  November 1995

A farmer, which has land holding between 1 to 2 hectare known as:
)  Margina farmer i)  Small farmer

i) Optimal farmer iv) All of these

Number of sustainable Development Goals by un are

) 15 i) 16

i)y 17 iv) 18

Q2) Explainthe Role of government for Rural development in Maharashtra. [14]

Q3) Explainindetailstheimportance of Rural development in Maharashtra. [14]

Q4) State Challengesfor rural development in India. [14]

Q5) Explain the Role of Management function for Rural development. [14]

Q6) Write ashort notes on (Any two) [12]

a)
b)
c)
d)

Need of Rural development in Maharashtra.
Major programme for Rural development in Maharashtra.
Current scenario of Rural development of India.

AreaDevel opment Planning.
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M.Com. - |
CO-OPERATIONAND RURAL DEVELOPMENT
110: Rural Development
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[6036]-111
M.Com. (Part - 1) (Semester - 1)
ORGANIZED TRADERS AND MARKETS

111 : Business Practices and Environment (Special Paper - 1)

(2019 Pattern) (CBCS) (Group - E)

Time: 3Hourg| [Max. Marks: 60
I nstructionsto the candidates :

1) Question No. 1 and question No. 6 are compulsory.
2) Solveany 3 questionsout of Q. 2t0 Q. 5.
3) Q.2to Q.5 each carry equal marks.
4)  Numbers to the right indicate full marks.
Q1) Fill in the blanks with appropriate alternatives given (Any 6) : [6]
1)  Stock Exchange is an example of market.
a) organized
b) open
c) unorganized
11) OTC market means
a) Over the counter
b) On table cash
¢) Organize the counter
1i1) Workers in sector do not produce goods.
a) Manufacturing
b) Service
¢) Automobile
1v) Formation of does not come under service sector in India.
a) Building
b)  Sculpture
c¢) Television
v) In each works for all and all work for each.

a) Socialism
b) Capitalism
c) Co-operation

PT.O.



vi) A consumer's co-operative is a Association of ultimate
consumers.

a) Voluntary

b) Mandatory

c¢) Compulsory
vii) RDP stands for

a) River Digging Programme

b) Rural Development Policy

c¢) Road Development Programme
viii) Different shops operating under one roof are called

a) Central Mall

b) Shopping Mall

¢) Out Door Mall

(02) What is meant by business in modern context? Explain its objectives and
scope. [14]

03) What do you understand by service sector? Explain the importane and
characteristics of service sector. [14]

04) What is F.D.I.? Explain the arguments for and against F.D.I. [14]

05) What do you understand by 'Direct Marketing for formers'? Explain its
benefits and limitations. [14]

Q6) Write Short Notes on (Any 3) : [12]
a) Reliance Mart
b) State Trading Corporation
¢) E-commerce
d) Credit policies
f)  Organized Commodity Markets.

F6d836
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ORGANIZED TRADERS AND MARKETS
111 : Business Practices and Environment (Special Paper - 1)
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(2019 Pattern) (CBCS) (Group - E)
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M.Com (Part - 1)
BUSINESSPRACTICESAND ENVIRONMENT
112 : BusinessEnvironment and Policy
(2019 Credit Pattern) (Semester - 1) (Group-E ) (Special Paper - 1)

Time: 3Hours] [Max. Marks: 60
I nstructions to the candidates:

1) Question No.1 and Question No.6 are compulsory.

2) Solve any three questions from questions No.2 to question No.5.

3) Figuresto theright indicate full marks.

Q1) Fill intheBlanks(Any 6) [6]
a condition is not a component of specific forces of the
business environment
)  Customer i)  Technological
i) Investor Iv) Employee
b) isessential for an effective business environment.
)  Innovation i) habit
i) tradition iv) Stability
C) Is about not having enough money to meet basic needs
including food, clothing and shelter.
)  Poverty i)  Unemployment
i)  Regional Imbalance Iv) Socia injustice
d) refersto wrongful actions against individuals within society.
)  Poverty i)  Unemployment
i)  Regiona Imbalance Iv) Socid injustice

PT.O.



2) activity isthe primary causes of water pollution.

) Plant i) Animd
i)  Human Iv) Road
f)  Green muffler is a measure adopted to control pollution.
)  noise i) ar
i) water iv) soil
g) Indian Market hasmainly becomea Market with Globalization.
) State i) Sdler
i)  Monopoly Iv) Buyer
h) Is the connection of different parts of the world.
)  Globalization i) State
i)  Local Iv) District

Q2) What is ‘Business Environment? Explain in detail nature and importance
aspects of ‘Environment’. [14]

Q3) What is* Unemployment’ ? Explain the various causes of * unemployment’ and
‘social injustice’ of India [14]

Q4) What is*Pollution’ ? Explain the various problems of ‘ Pollution’. [14]

Q5) What is*“ Globalization’ ? Explain the scope and challenges of ‘ Globalization’.
[14]

Q6) Write Short Notes (Any two) [12]
a BusinessEnvironment with referenceto India
b) Lack of technical knowledge and information.
c) Typesof Pollution.

d) Impact and Implications of Globalization.

é¢ 6 o
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M.Com (Part - 1)
BUSINESSPRACTICESAND ENVIRONMENT
112 : BusinessEnvironment and Policy

(2019 Credit Pattern) (Semester - 1) (Group-E ) (Special Paper - 1)
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Total No. of Questions : 6] SEAT No. :

P-3054 [Total No. of Pages : 4

[6036]-113
M.Com. (Part - 1)
113 : PRODUCTION AND OPERATIONS MANAGEMENT
(2019 Pattern) (CBCYS) (Semegter - 1)

Time: 3Hourg| [Max. Marks: 60
I nstructions to the candidates:

1) Question no. 1 and question no. 6 are compulsory.

2) Question no. 2 to 5 solved any 3 question.

3) Figures to the right indicate full marks.

Q1) Fill in the blanks (Any 6) : [6]
a) 1s one of the parts of product policy of an organization.

(Product modification, Product quantity, Product development, Product
quality)

b) The objective of good layout is to

(Reduce production, Reduce wastage, Reduce productivity, Reduce
labour)

C) type of layout is also called as functional layout.

(Process, Product, Line, Matrix)

d) 1s not a process tools for TQM system.

(Process flow analysis, Histograms, Plier, Pie charts)

e) TQM stands for

(Total Quality Management, Title Quality Management, Task Quality
Management, Total Quantity Management)

f)  Inspection is a part of

(Work progress, Quality control, Supply Chain Management,
Checking)

g) Problem of solid waste disposal can be reduced through

(Lesser pollution, More timber, Recycling, Population control)

PT.O.



02) Explain the concept, objectives and functions of production and operation
management. [14]

03) What is Supply Chain Management? Explain the process of Supply Chain
Management. [14]

Q4) What is Production Planning? Explain the objective and Importance of
Production planning. [14]

05) What is Total Quality Management? Explain the Various Dimensions of
Total Quality Management. [14]

Q6) Shorts Note on (Any 2) : [12]
a) Mass production
b) Performance measurement and implementation
c¢) Product design and development

d) Employee empowerment

m|mim
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ae : 3 |

e

1)
2)
3)

(2019 Pattern) (CBCYS) (Semegter - 1)
(ATl EATR)
[ oor 77 : 60
U9 shHTeR | SATI0T U9 shATeR 6 AT 3TEd.

v SFHTER 2 @ 5 AEeT Sivrdgt 3 99 @igal.
ITAiehEteT 3TTehe YUt Ut gviterard.

v 1)

ferm=n s W, (SRivTaEt 6) ¢ [6]

3)

(srfsran, SeaTed, Y, Hige )
................ 2 TQM wuneftandt ufshan diem g,
(ufsken wag farsdum, fFeum, ferr, urd <)

(et TGO, ST TS, YAAHR, AreRaEan fFHesn)

3 P.T.O.



)

v 4)

¥ 5)

IcUTE SATTUT TfShaT ST HehoUHT, 3@ 30T il TUE . [14]

YT UG AT TEUTS ST ? YEST ANEsh SaaeTuATe Skl T8 .
[14]

ITeA e U S ? Saen e sfew snfun v e =L [14]

TV TUTERT SHTEATI TgUTS i ? TRUT UTE SHaeTaTe! fafaer deeh a8 &
[14]

fem fora (g 2) - [12]

m|mim

[6036]-113 4



Total No. of Questions : 6] SEAT No. :

P-3886 [Total No. of Pages : 4

[6036]-114
F.Y. M.Com. (Semester - 1)
114 : FINANCIAL MANAGEMENT
(2019 Pattern) (CBCYS) (Group - F)

Time: 3Hourg| [Max. Marks: 60
I nstructionsto the candidates:

1) Question No. 1 and question No. 6 are compulsory.

2) Solve any three questions from question No. 2 to question No. 5.

3) Figures to the right indicate full marks.

Q1) Fill in the blank with the most appropriate alternative (Any Six) : [6]
1)  Financial Management is mainly concerned with

(All aspects of acquiring and utilizing financial resources for firms
activities, Arrangement of funds, Efficient Management of every
business)

11) Money lends to corporations by banks is classified as
(Commercial loans, Eurodollar market deposits, Consumer credit loans)
1i1) The finance manager’s role is to

(ensures that the funds are properly utilized, maintains the financial
health, effective supervision of capital)

iv) Capital Budgeting is related to
(short term assets, long term assets, fixed assets)
V) is the primary goal of financial management.

(To minimise the risk, To maximize the owner’s wealth, To maximise
the return)

vi) Information that is used by investors for expected future earnings is
recorded in

(Annual Report, Five Years Report, Stock Report)

vii) 1s not a financial budget.
(Sales budget, Cash Budget, Capital Budget)
Viii) is prohibited under SEBI.

(Insider trading, Open bidding, Consumer protection)

P.T.O.



(02) What is Financial Management. Explain the Financial system in India. [14]

(03) What is Financial Analysis? Explain the types and techniques of Financial
Analysis. [14]

Q4) Define Capital Budgeting. Explain the techniques of Capital Budgeting.
[14]

05) What is Working Capital? Explain the factors affecting on Working Capital.
[14]

06) Write Short Notes (Any 2) : [12]
a) Objectives of Financial Management
b) Types of Financial Analysis
c¢) Net Present Value Method

d) Factoring and Lease Financing

363636
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F.Y. M.Com. (Semester - |)
114 : FINANCIAL MANAGEMENT
(2019 Pattern) (CBCYS) (Group - F)
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Total No. of Questions : 6] SEAT No. :

P-3055 [Total No. of Pages : 4
[6036]-115
M.Com. - | (Semester - |)
ADVANCED BANKING AND FINANCE
Legal Framework of Banking (Paper - I)
(2019 Pattern) (CBCS) (Group - G) (Regular)

Time: 3Hourg| [Max. Marks: 60
I nstructions to the candidates:

1) Question 1 and Question 6 are compulsory.

2) Attempt any three questions from the question no. 2 to question no. 5.

3) Figures to the right indicate full marks.

Q1) Fill in the blanks (Any 6) : [6]

1)  Any company which transacts the business of banking in India means

a) Holding company b) Banking company
¢) Non banking company d) None of these

i1) The Banking Regulation (Amendment) Bill, 2017 was introduced in
loksabha by finance minister, Arun Jaitley on

a) March 1, 2017 b) June 21, 2017
c) Feb 28, 2017 d) July 24, 2017

1i1) Transfer of negotiable instrument by a person to a person who there
by becomes its holder called

a) Negotiation b) Indorsement
¢) Acceptance d) None of these
1v) There are parties involved in endorsement process.
a 5 b) 4
c) 3 d) 2
v)  Section 45 of RBI Act 1934 is regarding to
a) Appointment of agent b) Credit information
c¢) Penalties d) Share capital

PT.O.



vi) The of RBI Act, 1934 is regarding management of RBI.
a) Section-7 b) Section-4
c¢) Section-3 d) Section-2

vil) Securitisation Act, 2002 come into force on the day of
a) June 21 b) July 21
c) Sept. 21 d) April 1

viii) The section-11 of securitisation Act, 2002 is regarding to
a) Resolution of disputes
b) Cancellation of certificate of registration
c) Securitisation company
d) None of these

02) Explain various provisions regarding reconstruction of financial assets and
financial institutions under section 3 to 12A of securitisation Act, 2002.

[14]

03) What is negotiable instrument? Explain parties to negotiable instrument
under section-7 of the Negotiable Instrument Act, 1881. [14]

Q4) Explain in detail various provisions regarding business of banking companies
under section-6 to Banking Regulation Act, 1949. [14]

05) Explain various provisions regarding Central Banking functions under
section 20 to 24 of the Reserve Bank of India Act, 1934. [14]

06) Write short notes (Any Two) : [12]
a) Amendments between 2004 and 2008 of securitisation Act, 2002
b) Banking Regulation (Amendment) Bill, 2017
c¢) Monetary Policy Committee

d) Noting and Protest

m|mim
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M.Com. - | (Semester - 1)
ADVANCED BANKING AND FINANCE
Legal Framework of Banking (Paper - I)
(2019 Pattern) (CBCS) (Group - G) (Regular)
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Total No. of Questions : 6] SEAT No. :

P3056 Total No. of Pages : 4
(6036]-116 [Total No. of Pages

M.Com. (Part-1)
ADVANCED BANKINGAND FINANCE
Central Banking (116)
(2019 CBCS Pattern) (Semester - I) (Group - G)

Time : 3 Hours] [Max. Marks : 60
Instructions to the candidates:

1) Question No.l1 and Question No.6 are compulsory.

2) Solve any three questions from questions No.2 to question No.5.

3) Figures to the right indicate full marks.

Q1) Fill in the blanks by selecting suitable choice (any 6) : [6]
a) The Banking Regulation Act came into effect on
i)  March 16, 1949 i) March 10, 1949
i) March 12, 1950 iv) March 6, 1949
b)  isa central Bank of India.
1)  State Bank of India i) Reserve Bank of India
i) World Bank iv) Bank of India

c) The instruments of Monetary Policy which directly affect the quantity of
Money Supply is called

1)  Money Instruments 1)  Quantitative Instruments
i)  Qualitative Instruments iv) None of the above
d)  isthe maximum limit of CRR Set by the Reserve Bank of India.
) 12% i) 15%
i) 20% iv) 10%
e) __ isnota Para Banking activity.
1)  Asset Management i) Insurance Business
i) Cash Withdrawal iv) Mutual fund Business

PTO.



f) is a Slogan of CIBIL

1)  Empowering Banks i) Empowering India
i) Empowering You iv) Empowering Women
g) is an example of Non-Banking Financial Institution (NBFC)
i) RBI i) LIC
i) SBI iv) SEBI
h) In India NBFC'’s are regulates by
i) RBI i) SEBI
i) SBI iv) ED
02) Explain the role of Central Bank in Emerging Economies. [14]
03) Explain the RBI as a Currency Authority with referance to : [14]

a) Asset backing for note issue
b) Distribution of currency

c) Currency chest

04) Explain RBI’s regulations over commercial Banks with referance to [14]
a) Bank Licensing
b) Branch Licensing

05) What 1s meant by NBFCs? Explain revised regulatory framework of NBFCs.
[14]

06) Write short notes (Any two) [12]
a) Origin of Central Bank
b) Lender of Last Resort
c) CIBIL

d) Types of NBFCs

VOVQ
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[6036]-116
M.Com. (Part-1)
ADVANCED BANKINGAND FINANCE
Central Banking (116)
(2019 CBCS Pattern) (Semester - I) (Group - G)
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[6036]-117

M.Com. (Part-1I)
117 : MARKETING TECHNIQUES
(Advanced Marketing) (Special Paper - I)
(CBCS) (2019 Pattern) (Group - H) (Semester - I)

Time : 3 Hours] [Max. Marks : 60
Instructions to the candidates:

1) Question No.l1 and Question No.6 are compulsory.

2) Solve any three questions from Question No.2 to Question No.5.

3) Figures to the right side indicate full marks.

Q1) Fill in the Blanks by selecting suitable choice ( any six) [6]
a) Which of the following is demographic aspect of Marketing
environment?
1)  Economic policies i) Tax Policy
i)  Financial support 1v) Economic level of Population

b)  Which of the following is the first step of product development?
1)  Business Analysis 1) Market testing
i) Generation of new ideas iv) Production
¢)  Which of the following is E- Marketing tool?
1)  Television
1) Radio
iii) E-Mail
1v)  Direct Selling

d) Which of the following factor affecting on Micro environment of

Marketing?
1)  Economic Condition i) Legal Aspect
i) Demographic Factor 1v) Suppliers

e) Discount, Profit margin are the part of

1)  Product mix 1) Price mix

i) Place mix iv) Promotion mix

PTO.



f)  Advertisementis _____ type of communication to consumer.
1)  Impersonal i) Personal
i) Personal and Impersonal 1v) Direct

g)  Which of the following is not consumer promotion method?
1)  Free samples 1) Free Trials
i) Coupons iv) Dealers gifts

h)  Which of the following is part of Product Mix?
1)  Advertisement 1) Discount

i) Shape of product iv) Distribution

02) What is meant by marketing environment? Explain the factors affecting to the
internal & external marketing environment. [14]

(03) Whatis Labeling? Explain functions & advantages of Labeling. [14]

Q4) What is distribution channel? Explain the advantages and disadvantages of
distribution channel. [14]

05) What do you mean by Public relation? Explain the different tools of public
relation? [14]

(Q6) Write short notes (Any-2) [12]
a) Objectives of Marketing
b) Brand Management

c) Personal Selling

d) Social media Marketing
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M.Com. (Part-1)
117 : MARKETING TECHNIQUES
(Advanced Marketing) (Special Paper - I)
(CBCS) (2019 Pattern) (Group - H) (Semester - I)
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(6036]-118 [Total No. of Pages

M.Com. -1
118 : CONSUMER BEHAVIOUR
(2019 CBCS Pattern) (Semester - I) (Group - H)

Time : 3 Hours| [Max. Marks : 60
Instructions to the candidates:

1) Question No.l1 and Question No.6 are compulsory.

2) Solve any three questions from question No.2 to question No.5.

3) Figures to the right side indicate full marks.

Q1) Fill in the blanks by selecting suitable choice (any 6) : [6]
a) Consumer Behaviour helps
i)  Production Policies
1)  Price Policies
i) All of the above
b) To formulate right marketing strategy ~ is necessary.
1)  The study of consumer Behaviour
i)  The study of financial needs of customers
i) The study of health habits of customers
c) InMaslow’s Need Hierarchy theory is the highest level of needs.
1)  Physiological needs
i)  Security needs
i)  Self-actualization fulfillment

d) is a response which includes enjoyment and optimism about
the tasks that you are involved in.

1)  Negative motivation
i)  Positive motivation
i) Both
e) _ influences of personality on purchase decision.
i)  Different classes of people
i)  Occupation of person
iii) Both

PTO.



g)

h)

is not the factor of consumer learning,

1)  Motivation

1) Feedback

i) Sales

A social class refers tothe ~ individual occupies in a society.
1)  Social Position

i)  High Class Education and occupation

i) Both

In family decision persons are involved.

1)  Two or more family members

i)  One family member

i) One family member and one social member.

02) Define the term ‘Consumer Behaviour’. Explain in detail the various Models
of Consumer Behaviour.

[14]

03) What is ‘Consumer Motivation’? Explain the Objectives of Consumer
motivation as well as Maslow’s Hierarchy of Needs Theory.

[14]

04) Whatis ‘Learning’? Explain the characteristics of learning and the components
of Learning process.

[14]

05) What do you mean by ‘Social Class’? Explain the characteristics of Social
Class and effects of Social Class on lifestyle.

06) Write short notes (Any two)

a)
b)
c)
d)

Scope of Consumer Behaviour
Motivational Conflict

Memory Process

Culture and Subculture

VOVQ
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M.Com. -1
118 : CONSUMER BEHAVIOUR
(2019 CBCS Pattern) (Semester - I) (Group - H)
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[6036]-201

First Year M.Com.
201: FINANCIAL ANALYSISAND CONTROL
(2019 Credit Pattern) (Semester-11)

Time: 3Hourg] [Max. Marks: 60

I nstructions to the candidates:
1) All questions are compulsory.
2) Figuresto theright indicate full marks.
3) Useof Calculator is Allowed.

Q1) Explainthe meaning & importance of Financial Statement Analysis. State its
Limitations. [15]
OR

From the following Profit and Loss Account, you are Required to convert
into comparative Profit and Loss Account for the year 2021 and 2022.

Dr. Profit and Loss Account for the year 2021 and 2022 Cr.
Particulars 2021 2022 | Particulars 2021 2022
(Rs.) (Rs.) (Rs.) (Rs.)
To Cost of goods By Net Sales | 2,00,000 | 2,25,000
Sold 1,18,000 | 1,47,000
To Gross Profit
c/d 82,000 [ 78,000
2,00,000 | 2,25,000 2,00,000 | 2,25,000
ToGenera and By Gross
Administrative Profit b/d 82,000 | 78,000
Expenses 5,000 6,000
To Selling and By Non
Distribution Operating
Expenses 7,000 8,000 Income 10,000 | 15,000
To Non-operating
Expenses 5,000 7,000
To Net Profit c/d 75,000 | 72,000
92,000 | 93,000 92,000 | 93,000
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Q2)

Explain types of common Size Statement and trend Analysis?
OR
The Following are the Balance Sheets as at 31 March 2020 and 31* March
2021.
Balance Sheet

Ligbilities 31-3-2020 (Rs.) | 31-3-2021 (Rs.)
Equity Share Capital 3,00,000 4,20,000
Share premium 30,000 40,000
General Reserve 18,000 27,000
Profit and LossA/c 58,500 62,600
8% Debenture -- 1,20,000
Provision for taxation 30,000 35,000
Creditors 1,00,000 1,50,000

5,36,500 8,54,600

Assets 31-3-2020(Rs.) | 31-3-2021 (Rs))
Land and Building 1,50,000 2,50,000
Machinery 1,00,000 1,50,000
Furniture 50,000 40,000
Stock 1,20,000 1,50,000
Debtors 86,000 2,06,000
Cash 10,500 43,600
Formation Expenses 20,000 5,000
Discount on Issue of
Debentures -- 10,000

5,36,500 8,54,600

Additional information:

d “Land and Building” and “Machinery” are depreciated by 10% and

Furniture by 20% respectively.

b) During the year a Machinery costing Rs. 25,000 having depreciated by

60% was sold at 10% |oss.
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c) A Building having a Book Value of Rs. 50,000 was demolished and a
new building was constructed in its place.

d) Taxespad during the year are Rs. 25,000 and interim dividend is paid
Rs. 15,000.

€e) 8% debenture were issued at 8.33% discount on 1% January 2021 on
which interest is payable half yearly on 30" June and 31% December.

Prepare:
a Statement of Changeinworking Capital.
b) Fund Flow statement with necessary working notes.

Q3) Write Detail note on Cash Flow Statement. [15]
OR
Thefollowing isthe Balanced Sheet of ABC Limited, Pune.
Balance Sheet (asat 31-3-2020)

Liabilities Amount Rs. | Assets Amount Rs.
Share Capital: Fixed Assets:
Equity Shares of At Cost 30,00,000
Rs. 10 each 500,000 | LessDep. 4,50,000| 25,50,000
Reserve Fund 3,50,000 | Stock 5,00,000
Profit and Loss Debtors 4,00,000
Account 5,50,000 | Cash 1,00,000
Long term loans 17,50,000
Creditors 2,50,000
Other Current
Liabilities 1,50,000

35,50,000 35,50,000

Additional information:

1)  Profit earned during the year was Rs. 4,00,000.
i)  The Company has declared 25% dividend.

i)  Market price of Shareis Rs. 560.

IV) lgnore provisionsregarding taxation.
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Calculate any Five of thefollowing ratios:

a)
b)
c)
d)
€)
f)
9)

Debt Equity ratio
Current ratio

Acid test ratio
Earnings per share
Priceearning ratio
Dividend payout ratio
DividendYieldratio

Q4) Write Short notes (any three).

a)
b)
c)
d)

€)

Importance of Ratio Analysis
Sources of Funds
Profitability ratio
TrendAnalysis

Liquid Ratio
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M. Com. -1
202-A : INDUSTRIAL ECONOMICS
(2019 Pattern) (CBCS) (Semester - II)

Time : 3 Hours] [Max. Marks :60
Instructions to the candidates:

1) Question No.l,and Question No.6 are compulsory.

2) Solve any three questions from question No.2 to question No.5

3) Figures to the right side indecate full marks.

Q1) Fill in the blanks by selecting suitable choice (Any 6 out of 8) [6]
a) is the combination of firms in successive stages of the same
industry.
(Vertical integration, Horizontal integration, Forward integration, Backward
integration)
b) According to sargent florence 1s the way of in which localization of

industries was measured.

(Material index, Labor coefficient, Location index, Coefficient of
Localization)

c) Productivity is the of production system.
(Measurement, Efficiency, Propensity, Integration)

d) Debentures represent

(Fixed capital of the company, Permanent capital of the company,
Fluctuating capitalof the company, Loan capital of the company)

e) 1s not the natural factor to determine localization of industries.

(Availability of raw material, Power Resources, Natural & climatic
conditions, Means of Transport and communication)

PTO.



f) is not the cause of Regional Imbalances

(Disparities in PCL, Incidence of Poverty, Population growth ,Disparities
in Human Development)

g) is primarily focused on the development of the MSME.
(Micro, Small and Medium Enterprises) Sector.

(Reserve Bank of India, NABARD,State Bank of India, Small industries
Development Bank of India)

h) is the nodal department for formulation of the policy on Foreign
Direct investment (FDI).

(RBI, NABARD,Department for promotion of Industry and Internal
Trade, SEBI)

02) Define the Industrial Economics, Explain the nature and scope of Industrial
Economics. [14]

03) Define the Industrial location.Explain the factors affecting on Industrial Location.
[14]

04) Define the MSME . Explain the problems of micro, small and medium

enterprices. [14]
05) Explain the Alfred Weber’s theory of Industrial Location . [14]
06) Write short Notes.(Any 2 out of 4) [12]

a) Importance of Industrial Economics.
b) Causes of Industrial Imbalance.

c) Determinants of size of Firm.

d) Importance of Industrial Finance.

VOO
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F.Y.M.Com.
202-B : BUSINESSSTATISTICS
(2019 Pattern) (Semester-11)

Time: 3Hours] [Max. Marks: 60
Instructions to the candidates:

1) Question no. 1 and question No.6 are compulsory.

2) Solve any three questions from question No. 2 to question No. 5.

3) Figuresto theright indicate full marks.

4) Use of calculator and statistical table is allowed.

Q1) Choose the correct alternative from each of the following. (any six) [1 each]
a Moving averagesremovethecyclical variation if
) theperiodiseven
i) the period isodd
i) theaverageisweighted
IvV) the period is same as that of cycle.

b) In time series analysis, method of simple averages is used to

estimate
) trend i) seasona variations
i) cyclical variations IvV) irregular variations

c) Which of thefollowing is not a continuous random variable(r.v.)?
1)  speed of the vehicle i) radiusof thecircle
i) timeattheparticular place  iv) No. of childrensinthefamily
d If E(X)=9and var(x)=3then E(X-9) andvar (x-3) areequal to .
) 03 i) 00
i) 0,9 iv) 9,0

PT.O.



f)

0)

h)

Q2) g

b)

Q3) 8

If X— Poisson (m) with var (x)=3, then mean of x=

) 9 i) 6

i) 3 iv) O

For exponential distribution, we have

)  mean=variance i)  mean=S.D.
i)  mean=2 S.D. iv) mean=(S.D.)?

A crifical region (C.R.) isaregionof
i) Acceptance of H,

i) Rejectionof H,

iii)  Acceptance of either H  or H,
iv) Rejection of either H or H,
Typell erroris

) accept H whenitistrue i) rejectH whenitistrue
iii) accept H whenitisfase iv) reectH whenitisfalse

Describetheterm‘Businesscycle’'. What are the four phases of business
cycle? What are the subjects of studying business cycles? [9]

Estimatetrend by fitting straight line equation for thefollowing time series
[5]

Year 2015 2016 2017 2018 2019
Salesin 35 56 79 80 40
10,000 ¥

Explain how exponential smoothing issuperior to moving average. [4]

Explaintheterms: random variable,
discreter.v.,
probability mass function

(p.m.f.) of r.v. [9]
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b) Two cards are drawn at random from a box which contains five cards
numbered 1,1,2,2, and 3. Let r.v.x denote the sum of the numbers on
two cards. Find the expected value of the sum of the numbers on two
cards. [5]

c) If afair coinistossed thrice. If ar.v. x denote the no. of heads and r.v.y
denotetheno. of tails. Obtain thejoint probability distribution of (x,y).[4]

Q4) @ A manufacturer of cotter pinsknowsthat 1% of hisproduct is defective.
He sellsthe cotter pinsin boxes of 100 pins each and guaranteesthat not
more than 2 pinsin abox will be defective. Find the probability that a
box will meet the guarantee. [9]

b) Thescoressecured by condidatesin acertaintest arenormally distributed
with mean 50 and standard diviation 3. Find the percentage of candidates
scoring. [5]
) atleast 60 marks,

i) at most 55 marks
c) Define exponential distribution. State its mean, variance and S.D. state
Its properties. [4]
Q5) @ Explaintheterms: Statistic, parameter,
estimator, unbiased
estimator. [5]
b) Explaintheterms: critica region
Acceptance region,
Level of significance. [5]

c) Explainpairedt-test. [4]

Q6) Attempt any two of the following. [2x6=12]
ad Explain the following methods of estimating the trend valuesin atime

series.
1)  method of moving averages
i)  method of least squares

i) exponential smoothing
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b) A player tossestwo fair coins. Hewins Rs. 5if 2 head appears, Rs. 2 if
1 head appers and Rs. 1 if no head appears. Find his expected gain
(amount of winning) and variance of winning.

c) If X—N(0,1) thenfind P(X £0), P(X > 0) mean, median, mode, variance
and standard deviation of X. Write the p.d.f. of X.

d) Explainthe chi-square test of goodness of fit.

7 /7 \/
0’0 0‘0 0‘0
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M.Com.-|
203: ADVANCEDACCOUNTING & TAXATION
Specialised Areasin Accounting
(CBCS2019 Pattern) (Semester -11) (Group-A)

Time: 3Hours] [Max. Marks: 60
Instructions to the candidates:

1) Question No. 1 iscompulsory.

2) Attempt any two questions from the remaining.

3) Figuresto theright indicates full marks.

4) Useof a smple calculator is allowed.

Q1) A) i) Fillintheblanks [5]

1) Whentheexpensesof liquidation areto be borne by the vendor
company, then the vendor company debits

d Realisation account
b) Bank account
c) Goodwill account

2) X Ltd. goesinto liquidation and an existing company Z Ltd.
purchases the business of X Ltd. It is a case of

ad  Absorption
b) External reconstruction
c) Amagamation

3) When the purchasing company makes payment of the purchase
consideration, it debits

a Vendor company’s account
b) Business purchase account
Cc) Assets account

4) Theloss incurred on an incomplete contract is transferred to
account

a Profit and loss account
b) Costing profit and loss account
c) Trading account

PT.O.



5)

When the completion stage of the contract is more than half,
the profit to be credited to the Profit and L oss account will be
equal to :

a 2/3rd of Notional profit x cash received Work certified
b) Y“of Notional Profit x cash received Work certified
c) 1/3rd of Notional Profit x cash received Work certified

i)  Matchthefollowing: [9]
ColumnA Column B
1) Escalation Clause a Contract
2) Transferee b) Co. into which atransferor co.
iIsamalgamated
3) Ramlimited took over
Sham Ltd. c) Absorption
4) GST d) Destination Based Tax.
5) Accounting standard-07 €)  Construction contracts
i)  Trueor False. [9]
1) Receipt and Payment Account is a summary of all capital
receipts and payments.
2) The balancing figure on the credit side of Income and
Expenditure Account denotes excess of expenses over incomes.
3) Recept and Payment Account is equivalent to profit and loss
account
4)  GST cameinto forcein Indiawith effect from 1st July 2017
5) External Reconstruction means the winding up of an existing
company and registering itself into a new one after a
rearrangement of itsfinancial position.
B) Write short notes. (Any Three) [15]
1) Amagamation
2)  Principles of Government Grants
3) Goods and Services Tax
4)  FundsinAccounting for Educational Institutions
5 AS7
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Q2)

Following isthetria balance of SuryaVidyalaya as on 31-3-2023 prepare an

income and Expenditure account and balance sheet as on that date. [15]
Particulars Dr.Rs. Particulars Cr. Rs.
Furniture 1,50,000 Capital Fund 9,00,000
Library Books 1,50,000 Tuition Fees 75,000
Building 3,00,000 Subscription 1,50,000
School Bus 5,00,000 Exam Fees 50,000
I nvestments 3,00,000 Provident Fund 2,00,000
Insurance 12,000 Entrance Fees 1,00,000
Salaries and Wages 2,00,000 Interest on Investment 24,000
Rent for hall 5,000 Sundry receipts 6,000
Office Expenses 15,000 Donations
Examination expenses 20,000 (to be capitalised) 4,05,000
Expenses of Legacies 40,000
Cultural activities 7,000
Expenses of sports
Activities 6,000
Expenses of prize
Distribution 10,000
PF investments 2,00,000
Cash at bank 65,000
Cashin hand 10,000

19,50,000 19,50,000

Additional information:

a) 25% of the entrance fees areto be capitalised.
b) Prepaid Insurance RS. 3,000.
C) Interest oninvestment Rs. 12,000 is due but not received.

d) Provide depreciation on Furniture at 10%, Library books at 12% and
Building and School Bus at 5%.
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Q3)

Following is the balance sheet of Deccan Co. Ltd. as on 31-3-2023 [15]

Liabilities Rs. | Assets Rs.
2,000 Equity Shares of Good will 1,75500
RS. 100 each fully paid 200,000 | LandandBuilding 1,75,000
1500 7% preference shares Plant & Machinery 3,25,000
of Rs. 100 each fully paid 150,000 | Furniture 54,000
1300 5% preference shares Patent 15,000
of Rs. 100 each Rs. 50 paid up 65000 | Investment 75,000
5% Debentures 300000 | SundryDebtors 4,15,000
4% Debentures 150,000 | Cashinhand 21,250
Interest due on Debentures 19500 | Profit and LossAlc 72,750
Sundry Creditors 4,50,000

13,34,500 13,34,500

A Scheme for Reduction of Capital was passed by the court on the following

terms.

a Equity shares of Rs. 100 each were reduced to Rs. 50

b) 7% Preference shares were reduced to 6% Preference shares of RS. 60

per share.

c) 5% Preference shares were reduced to 4 Y2 % Preference Shares of

Rs. 100 each Rs. 30 paid per share.

d) The debenture holders agreed to forego the interest due on debentures.

€) The company meanwhile recovered as damages a sum of Rs. 45,000
from athird party and it was decided to utilise this sum to write off the

capital losses.

f)  Thereconstruction expenses were Rs. 2,250.

Pass the journal entries and draw up the Balance sheet thereafter.
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Q4) From the following particulars relating to surg charitable Hospital, Prepare

Receipts and payments account and balance sheet as on 31-3-2021 [15]
Income and expenditure account for the Year ended 31-3-2023

Expenditures Rs. Income Rs.
To Medicines 4,00,000 By Subsription 6,00,000
To Salaries 2,00,000 By Donations 1,00,000
To Honorarium Doctor 1,50,000 By 12% Interest on
To Rent 50,000 Investments 1,20,000
To Electricity Bill 5,000 By Income from charity
To Printing and stationery 15,000 Show proceeds 2,10,000
To Depreciation (-) Expenditure 25,000 1,85,000

Furniture 15,000 By Government subsidy 1,00,000

Machines 12,000 27,000
To Surplus 2,58,000

11,05,000 11,05,000
Additional information:
Particulars 1-4-2020 31-3-2021
Subscription due 50,000 15,000
Subscription recelved
inAdvance 10,000 75,000
Stock of Medicine 90,000 1,00,000
Electricity bill outstanding 7,000 10,000
Hospital furniture 1,50,000 1,35,000
Machines 1,20,000 1,50,000
Interest accrued on Investment
in 11% Bonds purchased at Rs
10,50,000 (Facevaue
Rs. 10,00,000) 35,000 35,000
Cash in hand 10,000 5,000
Cash at bank 1,00,000
® O
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P-3174 [Total No. of Pages: 2
[6036]-205
F.Y.M.Com. (Part-1)
ADVANCEDACCOUNTING & TAXATION
204 : Business Tax Assessment & Planning

(2019 Pattern) (Semester - 11) (Group -A)

Time: 3Hourg| [Max. Marks: 60
I nstructions to the candidates:

1) All questions are compulsory.

2) Figures to right indicate full marks.

3) Give working notes whenever necessary.

4) Use of simple calculator is allowed.

Q1) The total income of Cosmos co-operative society (other than consumer
co-operative society) for the financial year ending 31st March 2022 under

various heads is as under : [15]
Rs.
Banking Business 10,000
Income from cottage industry 15,000
Marketing of agricultural produce grown by its members 15,000
Income from purchase and sale of agricultural implements
to members 12,000
Profits and gains of business 75,000
Interest and dividend from other cooperative society 12,000
Collective disposal of labour 11,000
Income from house property 50,000

Compute taxable income of the co-operative society.
OR

Explaintheincometax authoritiesin detail.

PT.O.



Q2) Adhar Charitable Trust submits the particulars of its Receipts and Payments

during the previousyear 2021-22. [15]

a Income from Property held under trust for charitable purposes
Rs. 24,00,000

b) Voluntary contribution (Rs. 12,00,000 will form part of Corpus)
Rs. 22,00,000.

c) Donations paid to Charitable School Rs. 10,00,000.

d) Scholarship paid to sslum Students Rs. 4,00,000.

e) Amount spent on holding free Eye checkup camps in Urban slums
Rs. 6,00,000.

f)  Amount set apart for setting up an old age home by March 2021

Rs. 6,00,000.

Computethetotal incomeand Tax liability of thetrust for the assessment year
2022-23.

OR

Explain the types of assessment in detail.

Q3) Define Tax Planning. Explain the need, objectivesand limitationsof Tax Planning
indetail. [15]

Q4) Write Short Notes (Any Three) : [15]

a)
b)
c)
d)
€)

Types of GST

Procedure for registration under GST
Scope of Supply

Input Tax Credit

Custom Duty
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Time : 3 Hours]

[Total No. of Pages : 4
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M.Com. (Part-1I)
205 : E-SECURITY AND CYBER LAWS

(CBCS 2019 Pattern) (Semester - II) (Group - B)

[Max. Marks : 60

Instructions to the candidates:

1)

Question No.l1 and Question No.6 are compulsory.

2) Solve any three questions from questions No.2 to question No.5

3) Figures to the right indicate full marks.
Q1) Fill in the Blanks (Attempt any six) [6]
a) is the purpose of a firewall in E- Commerce Security.
1)  To prevent unauthorized access to a network
i) To encrypt data transmissions
i) To protect against malware and viruses
1v) To authenticate user identities
b) __ _ of the following is an example of method of secure E -
Transaction.
1)  Cashon Delivery
1)  Bank Transfer
i) Payment through any website
1v)  Sending credit card details via mail
c) What is the concept of ‘Freedom of Speech in Cyberspace’?
1)  The right to express one’s opinions and ideas without interference
or censorship on the internet.
1)  The right to hack into computer system and access private
information.
i) The right to spread false information and engage in online
harassment.
1v) The right to restrict access to certain websites or online platforms.
d) ___ 1isthe potential penalty for cyber wrong.
1)  Community Service i)  Fine or Monetary Penalty
i) Imprisonment 1v) All of the above.

PT.O.



€) ___ 1S ransomware.
1) A type of computer virus
i) A method of Phishing
i) A software used for encryption
1v) A fraudulent scheme to extort money

f)  What does SSL stand for in secure E- Transaction?
1)  Secure Server Layer 1) Secure Socket Layer
1) Secure Server Line 1v) Secure Socket Line

g) Net Neutrality Means

1) A concept that ensures equal access and treatment of all internet
traffic.

1)  Aregulation that limits internet service providers’ control over internet
traffic.

i) A policy that allows internet service providers to prioritize certain
content over others.

1v) A practice that promotes censorship and restriction of online
content.

h) For which of the follwing there is no provision in Information
Technology Act (ITA), 20007
1)  Digital Signature
1) Cybercrime Offenses and Penalties
i) Data Protection and Privacy
1v)  Net Neutrality

02) Define Computer Crimes. Explain in detail the Types of Computer Crimes.[14]
03) What is the meaning of Intruders? Explain in detail the Types of Intruders.[14]

04) State the meaning of the Information Technology Act. Explain in detail the
Legal Provisions in Information Technology Act relating to Digital Signature

Certificate. [14]
05) Explain in detail the Procedures and Powers of the Cyber Regulation
Appellate Tribunal. [14]
(Q6) Write short notes on : (Any two) [12]

a) Computer Fraud

b) Electronic Transaction Protocols
c) Scope of Cyber Laws

d) Bankers Books Evidence Act, 1891

33 VO
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[6036]-207

M.Com. (Part - 1)
COMMERCIAL LAWS & PRACTICES
206 : Laws Relating to Copyright and Design
(2019 Pattern) (Semester - 11) (Group - B) (Special Paper - 1V)

Time: 3Hoursg| [Max. Marks: 60
I nstructions to the candidates:

1) Q. No.1andQ. No. 6 arecompulsory.

2) Solve any three qustions from 2 to 5.

3) Figures to the right indicate full marks.

Q1) Fill inthe blanks by selecting asuitable choice (Any Six) : [6]
1)  Designs Act 2000, came into force on
(2001, 2002, 2005)

1)) was established to promote the protection of Intellectual
property.
(IMF, WTO, WIPO)

i) Protection of plant varieties and farmer's Rights Act enacted in the year

(2005, 2008, 2001)
V) Isageographical indication.
(World Wide Web, BMW, Darjeeling Tea)
v) A Trademark Protects
(An Invention, Work Art, Logos)
vi) Registrar of copyrights appointed by
(The President, The Central Government, Prime Minister)
vii) Patenting generic resources may |leads to

(Conservation of biodiversity, Protection of biodiversity, Destruction of
biodiversity)

viil) UPOV convention is deals with
(Plant variety, Plastic use, Patent)

PT.O.



02) Explain the evolution of Law on copyright, State the meaning, scope and
characteristics of copyright. [14]

03) State the Provisions of Design Act, 2000 with reference to Infringements
(Piracy) of registered design (Sec. 22) and its remedies. [14]

04) What are the objectives of protection of plant varieties and farmers Rights
Act, 2001? Explaintherightsand Privileges of Breeders and Researchers.[14]

05) Definethe Geographical Indications. Explain the concept, meaning and contents
of Geographical Indications. [14]

06) Write Short Notes (Any Two) : [12]
a Application for Registration of aDesign.
b) Functions of Copyright Societies.
c) Powersof Centra Government.
d) Regulatory AuthoritiesUnder Gl Act.

VVVV
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[6036]-207
M.Com. (Part - 1)
COMMERCIAL LAWS & PRACTICES
206 : Laws Relating to Copyright and Design

(2019 Pattern) (Semester - 11) (Group - B) (Special Paper - 1V)

(TSt TUTaR)
ae ;3 am | [ o 7797 : 60
geAr: 1) 9. 139 . 6 3Hard sied.
2) 9. . 2ad5 A Hivrgt di 997 qigal.
3) ITEiwEI 37e YUl 70T GIIeaTa.
gyt 1) ara vEE Faga e S s, (o @@ [6]
)  fegmea w=a, 20004 ... o1 T ST e
(2001, 2002, 2005)
i) e = TATYT A1 GUSAT AT & ERETUT JUITHTS! SHIUATA 3T,
(31T T U, T & A, f )
ji) AT T T VAR gk TRV HEAGT & oo T T GHA T
3T
(2005, 2008, 2001)
1Y, I T Hiimiferes fdones ammg
(39 T oY, Sil. TH. T, e e
V) EHWR ............. 1 e Al
(3ner, Felehett, TRM)
Vi) widRTged FEmeRr AW ... 2R hefl .
(WU, <hg TRAR, UATEH)
Vii) ST THIEH UeE HEAD ... FERICT
(Safafaerc= gasi, Safafereds gwemT, Safafaerm=n )
Viil) JRAR TR ..o o7t el TR,
(A0 ferfarer, wiedieren aTw, W)

3 P.T.O.



v 2)  YSUNTRIER ShEeureh Schidl @ o e 3tef, s g afst W . [14]

997 3) iUl sheledl SIRIESITEA SectaTEeHid 3TRrEet e, 2000 (et - 22) S
TG AR TeR 3UT |AT. [14]

gy 4) AU TR nfor e gk wRerun weer 2001 Tt s wiuwdt ¢ o safor
HINErehT gk o fa9ITfererR wE & [14]

g9 5)  Wimfcier Heharel SAREA 1. WiTlifeleh Hehare! Hehodar, 3tel anfur wwfers ameht

e . [14]
wvq 6) few formn. (v dF) [12]

) feengTen AiguiiEdt s

F)  TGUIHR TR HE

®) hg ARG SARER
T) Wit forg e, TR Fames dee
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[6036]-208
M.Com.-I

207 : APPLICATION OF COST ACCOUNTING

(2019 Pattern) (Semester-11) (Group-C)

Time: 3Hourg] [Max. Marks: 60
Instructions to the candidates:
1) All questions are compulsory.
2) Figuresto theright indicate full marks.
3) Useof calculator is allowed.
Q1) Fromthefollowing prepare a Reconciliation statement. [15]
Particulars Amount
Net profits as per financial records 1,28,755
Net profit as per costing records 1,72,400
Works overhead under-recovered in costing records 3,120
Administative overhead recovered in excess in cost records 1,700
Depreciation charged in financial records 11,200
Depreciation recovered in costing records 12,500
Interest received but not included in costing records 8,000
Obsolescence loss charged in financial records 5,700
Income tax provided in financial books 40,300
Bank interest credited in financial books 750
Stores adjustments (credited in financial books) 475
Depreciation of stock charged in financial books 6,750

OR

What do you understand by Product life cycle? What are the features and

importance of product life cycle costing?

[15]

PT.O.



Q2) Chandan Ltd. Chennai, produces three products X,Y and Z for which the

standards cost and quantities per unit are as follows: [15]
Particulars X Y Z
Output Unit 10,000 | 20,000 | 30,000
Direct material cost per unit Rs. 30 20 10
Direct labour wages per unit (@ 20) Rs. 20 40 60
Machine hours per unit Hrs. 3 2 1

Number of purchases Requisitions No. 1,000 200 300
Number of machines set-ups
Production overheads:

Dept. L - 7,00,000

Dept. M - 11,00,000 150 100 0

Dept. L is labour-intensive and Dept. M is Machine intensive. Total labour
hoursin Dept. L are 1,40,000; Total machinehoursin Dept. M are 1,00,000 Hrs.

Production overheads by activity are asfollows:
e Recelving andinspection Rs. 6,00,000
e  Production scheduling/set-up Rs. 12,00,000

Prepare a statement of cost per unit under traditional absorption costing and
activity based costing approaches. Also comparetheresult of the two methods
and give your comments.

OR

What is cost allocation? Explain methods of allocating Costsin Cost Centers.
[15]
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Q3) MNC Ltd. has two divisions, X and Y. X sells one third of its output on the
open market and tansfers the rest to Division Y. Costs and revenue during

20222 are asfollows. [15]
X Y Total
Sales 16,000 48,000 64,000
Cost of production 24,000 20,000 44,000
20,000

There are no openings or closing stocks. you are required to find out profit of
each divisions and the profit of the company using transfer price.

a at cost
b) at cost plusamargin of 25%
c) at marketvaue

OR
What is Target costing? Explain the objectives of Target costing & Comparison
between Target Costing and cost plus Pricing. [15]
Q4) Short Notes (any three) [15]

a StepsinActivity Based costing.

b) VauechananaysisV/Sconventional management accounting.

c) Methods of Transfer Pricing.

d) Reasonsfor differenec in net profit of Financial and Costing books.

e) Phases of Product Life Cycle

[6036]-208 3
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[6036]-209
F.Y. M.Com.
ADVANCE COST ACCOUNTING AND COST SYSTEMS
208 : Cost Control and Cost Systems (Special Paper - V)
(2019 Pattern) (Semester - 11) (Group - C)

Time: 3Hourg| [Max. Marks: 60
I nstructions to the candidates:

1) Question 1iscompulsory.

2) Solve any 2 questions from remaining.

QI) A) Fill in the blanks : [5]

1) calculates the sales that have surpassed the
break-even point.
a) Margin of Safety b) Break variance
c¢) Contribution d) Planning

11) Differential cost refers to the difference between the cost of two
alternative
a) Plan b) decisions
¢) policies d) routes

1i1)) A pricing strategy is the process and methodology used to
determine prices for

a) products and services b) sales

c) purchase d) process
1v) is the efficiency of production of goods or services
expressed by some measure.
a) Productivity b) Resource
c¢) Input d) Output

v) Cost control is a process which focuses on reducing the
of production.

a) process b) items
c) total cost d) sales

PT.O.



B) True of False : [5]

1)  Cost cutting refers to measures implemented by a company to
increase its expenses and improve profitability.

11) Pricing is a process of fixing the value that a manufacturer will
receive in the exchange - services and goods.

1i1) Labour productivity is a concept used to measure the worker’s
efficiency.

1v) Just-in-time (JIT) production also known as lean production.

¢) Penetration and skimming are two strategies which play a crucial
role in deciding the price of a new product.

C) Match the following : [5]
1)  Marginal Costing a)  Cost benefit analysis
i1) Cost analysis b) Total revenue is equal to total
cost

1i1)) Low productivity c) Full costing

1iv) BEP d) Variable costing

v) Absorption costing e) Poor management

D) Short Notes (Any three out of five) : [15]

1)  Features of Differential Costing

i1) Principles of Product of Pricing

ii1)) Basis of Apportionment of Various Overheads

1v) Cost Reduction

v) Causes of lower Productivity

02) B Ltd is currently working at 50% capacity an produces 10000 units.

At 60% working, raw material cost increases by 2 percent and selling price
falls by 2 percent.

At 80% working , ray material cost increases by 5 percent and selling price
falls by 5 percent At 50% capacity working, the product costs Rs. 180 per
unit and is sold at Rs. 200 per unit.

The unit cost of Rs. 180 is made up as follows

Material Rs. 100
Wages Rs. 30
Factory overheads Rs. 30 (40% fixed)

Administration overheads  Rs. 20 (50% fixed)

Prepare a Marginal cost statement showing the estimated profit of the
business when it is operated at 60% and 80% capacity. [15]

[6036]-209
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03) E Ltd manufacturers stainless steel shaving blades and the market price is
fixed at Rs. 40 per pack containing five blades. The cost particulars per
pack are as follows - [15]

Particulars Rs.

Basic Materials 1

Direct Expense

5
Productive Wages 4
2
3

Variable works overheads

Marginal Administration overheads 1

Selling Commission 10% on Invoice Price -

Fixed overheads p.a. 5000

The company was producing only 5000 packs. However they have additional
capacity to produce another 500 packs without incurring any additional
fixed overheads. One of the distributor has given them a proposal to take
500 packs in addition to their normal quota, but at a reduced selling price at
Rs. 30 per pack and shown his willingness to accept only 50% of his
normal commission for this conditional proposal.

The company seeks your suggestion about the viability of this proposal.

04) What is Cost Reduction? Explain Cost Reduction Programme and its
implementation, methods and techniques. [15]

m|mim
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[6036]-210

M.Com. (Part - 1)
INTERNATIONAL CO-OPERATIVEMOVEMENT
CO- Operation and Rural Development
(CBCS 2019 Pattern) (Semester - 11) (Group - D) (209)

Time: 3Hoursg] [Max. Marks: 60
I nstructions to the candidates:

1) Question No.1 and Question No.6 are compulsory.

2) Solve any three questions from guestion No.2 to question No.5.

3) Figuresto theright side indicates full marks.

Q1) Fill inthe Blanks by selecting suitable choices (any 6 out of 8) [6]
a was a German who organized Co- operative societiesfor providing
credit to big farmers.
) FEW.Raiffeisen i)  Herr Franz Schulze
i)  Dr. Hass Iv) Oslo

b) Expand IFAP
1)  International fedaration of Agricultural producer
i) International financefor Agricultural producers

i) Inter country finance for Agricultural produce
IV) International food Association of product

c) Whatisshort form of Kerala State Co - operative marketing fedaration?

) KSCMF
i) KSCOFE
i) KSCMFED

Iv) MARKETFED.

d) Choose the correct year - Mirdha Committee.
i) 1954 i) 1990
i) 1996 iv) 2000

PT.O.



2) istheworld'sbirthplace of the Co-operative agricultural credit move-

ment.
) India i)  Britan
i) Japan iv)  Germany
f)  Thelnternational Co-operativedliancewasfoundedin
) 1859 i) 1895
i) 1865 Iv) 1885

g In the national Co-operative development corporation (NCDC) was
established for strengthening the Co-operative activities.

) 1961 i) 1962
i) 1963 Iv) 1964
h) The__ isthechief executives officer of the ICA.
) Board i) President
i) Vicepresident Iv) Director General

Q2) Explaintheimpact of industrial revolution on Co-operation movement in Great
Britain. [14]

Q3) Compare the feature of Co-operative movement in capitalist economy and
socialist economy. [14]

Q4) What are the principles of Co-operations laid down by international

Co-operativeAlliance (ICA) [14]
Q5) Explain the challenges of Co-operatives posed by Globalisation. [14]
Q6) Write short notes (any 2) [2x6=12]

a) Credit Co-operativeand agricultural development inIsradl.
b) Objectiveof International Co-operativealliance (ICA).

c) Nature of Co-operation

d) Co-operation in mixed economy.

¥ %k %k
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P3065
[6036]-210
M.Com. (Part - 1)
INTERNATIONAL CO -OPERATIVEMOVEMENT
CO- Operation and Rural Development
(CBCS 2019 Pattern) (Semester - 11) (Group D) (209)

(TS EUTR)

9% : 3 ] [ wsRut 70T : 60
goai:- 1) U IHh. 13 U . 6§ A mRa.

2) U . 21 U k. 5 Al SHIvag 3 U9 |,

3 SEIREA 37k WIS Ui IUT gUifaETa.

¥.1) arg vara faga fam s . (8 IR v 6) [6]
FA) e, T A SRR WIGHT AAh-H1 el QUATHTS! FEehil TR 3TN
.
) U geol TERERA i) ¥ wE IR
i) = T iv) sl

) |FAP forem =
) oTEagE FHHt IS WEWH
i)  FH IAEHAS! FawgE o
i) ot SraTEATETSt StaReTh fom
V)  ScaTeAT STaTEE Wiee geel
F) R TT TghN TIUuH HEreem oe &9 6 ?
) FTWHTWTE
i) FTadNUmESI
i) FraH WUk
V) THURFITATHSE
B) arg Ty e — et af.
) 1954 i) 1990
i) 1996 iv) 2000



) e i) B
i) wam iv) R
W)  SATORTSIT FEehRl SIS TATTT ..o ned e .
) 1859 i) 1895
i) 1865 iv) 1885
A) e AL FFHR IWHA THehe HUATEES! TFE Tgehill {aah® HEdhR
(T it S #i) =it T FHelt e,
) 1961 i) 1962
i) 1963 iv) 1964
D s 2 3T €l U o &I HEhRl RN S8,
) tEw i) sremm
ji)  Sustemat iv) wmr= werersk Director General

¥.2) 32 forea ntfict vghr weaciier ifafien smifden auma we w.

[14]

. 3) HISTEIE ST AHINATE! AATERAH Heehll Teaesieal JTgardt gt &, [ 14]

¥.4) g dgert T (ICA) Igeararell Tgehraie! aw il Sigd ?

¥.5) Sfeht SHUTH Hghil T e T8 .

¥.6) fem forgn. (Fomd €M)
)  TAEA TR shele HeHhrl 0T et foremre
F)  onawWEE dgert st (ICA) =it sfega wm .
F) TEHE EEY T H.
g) fuy srraddie aEar

Xk %k ¥k
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[6036]-211
M.Com. (Part - I) (Semester - 1)

CO-OPERATIVE MANAGEMENT AND EDUCATION

210 : Co-Operation and Rural Development

(2019 Pattern) (Special Paper - 1V) (Group - D)

Time: 3Hourg| [Max. Marks: 60
| nstructions to the candidates:

Q1)

1) Questions No. 1 and Question No. 6 are Compulsory.
2) Solve any 3 questions from question 2 to question 5.
3) Figures to the right side indicate full marks.
Fill in the blanks sel ecting suitable choice (any 6 out of 8) [6 %X 1=6]
i)  Theprincipal followed in a co-operative society is
d Novote b) One man onevote
c) Multiplevotes d) One share one vote
i)  Which society offers a production bonus?
a Urban Society b) Dairy Society
c) Agricultural Society d) Non-Agricultural Society
i) Co-operativesin Indiafollow type of organisation structure.
a Centralized structure b) Decentralized structure
c) Unitary structure d) Federd structure
Iv) Registrar of co-operative societies is appointed by
a Government b) Director
c) Share holder's d) Account holder
v) Full form of IRMA

ad Institute of Rura Management Anand

b) Instituteof Rural & Agriculture Management
c) Institute of Road Management
d) Institute of road and Safety Management

P.T.O.



Vi)

Vi)

Vaikunth MehtaNational institute of co-operative management Punewas
established in year.

a 1964 b) 1963

c) 1962 d) 1965

What istherole of the managing committee in co-operative society.
d Admission & Allocation of shares

b) Maintaining Daily books

c) Issuing Vouchers

d) None of the above

viii) The Board of directors of Urban - co-operative bank consist of

members.
ad 3to5 b) 7to9
c) 9toll d 12to15
Q2) What is co-operative management and its importance. [14]

Q3) Explainorganization structure of co-operative credit organizationin India.[14]

Q4) Explainthe Roleof Institutionsin the co-operative Training. [14]

Q5) Explaintheroleof Sugar factory in Rural development. [14]

Q6) Write Short Notes (Any 2) : [2%x6=12]

a)
b)
c)
d)

Agricultural co-credit co-operative societies.
Dr. Vithalrao Vikhe Patil co-operative Institute.
Co-operative Housing Society.

District co-operative Bank.

Fomiomise
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M.Com. (Part - |) (Semester - 1)
CO-OPERATIVE MANAGEMENT AND EDUCATION
210 : Co-Operation and Rural Development
(2019 Pattern) (Special Paper - 1V) (Group - D)

(TSt EUTR)
de : 3 A | [ wegor 7707 : 60
G :
1) w713 9976 v
2) uva2adb5 dhl wvrag di7 997 G
3) SwEiIeT 3ieh quT T FuIAAT.
gy 1) Wil Jra ugia faet. (o agn) [6x1=06]
) g AEATHED WieHeTeh! iU dedl UTebel 1.
HA) HAT AMEERR ATE 9) Uk ekl Uk A
&) 3 HAaTe TR T) Uh NN TH HA
i) <RIV TR TTAT IS T .
) AN vaEEen ) 2ol ugw e
®)  HH gaEEAl T)  STHYl TERN TEAl
i) RAT TRl T ........... T AT
) HERRA A= T)  frehfym wwam
®) UHIH HEEA T) hetd |
V) TEwERl weu g wiumgR g se ST,
) WEHR ¥)  TEER
®) N YRk ) W URH

v)  IRMA = o &q &m.
H) zfecge ANTh T HAsHe 3T
F) 3Recge Nk T 3iUE SFTREeTR HASHE
F) FRege A g HAwwe
3) 3Reede A Ue 3fug AW Hawwe
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v 3)

7 4)

¥ 6)

Vi) e HEdl A 3iReege ST i — JTIRES HAsTHe o T ............ qreft

A
31) 1964 ) 1963
&) 1962 3) 1965

Vi) wEEr TEEda vAtm wfufesh it ool s,
) AW I Aew arey
q) O Gk Tt
F) ST AW HO
g) TlcIuh HIERE ATE

Viii) TR TEeRrl sSTheAn HeTeTeh USM ............ TS AT,
A) 345 q) 749
®) 9q11 g) 12715

TEHN STEEATIA FgUTS T ? o T[T T Heged I8 .

WRAT TRl shele T THe-TcHeh |le-T T8 .

Tl TINETUTIHE STITeT0T Teer=it et T .

TEHN TR HRETATH ATHIUT TIhTETe SHERT T .

fem forar. (o 9)

)  HE AEHN gaEERn

) gl foagena o udier aeet wen
F) RN RO TR

g) foree weewl o
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[6036]-212

M.Com. (Part-1I)
BUSINESS PRACTICES AND ENVIRONMENT
211 : Modern Business Practices (Special Paper - I1I)
(Group- E) (2019Pattern) (Credit System) (Semester - II)

Time : 3 Hours] [Max. Marks : 60
Instructions to the candidates:

1) Question No.l1 and Question No.6 are compulsory.

2) Solve any three questions from question No.2 to question No.5

3) Figures to the right side indicate full marks.

Q1) Fill in the Blanks (any 6) [6]
a) FICCI was established in the year .
) 1927 i) 1937
) 1916 iv) 1925
b) The 1s a nonprofit, industry - led organization that aims to promote

and support economic growth in India.
1)  Federation of Indian Chambers of Commerce and Industry
i)  industrial Credit and Investment Corporation of India.

i) Industrial Development Bank of India
iv) Life Insurance Corporation of India

c¢) Thereare _____ types of Public Sector Undertakings.
1)  Three 1) Two
i) Five iv) Four
d) ___ utility is an entity that provides goods or services to the general
public.
1)  Public i) Industrial
i) Commercial 1v) Supplier

PT.O.



e) Indiais the largest wheat producing country in the world.

1)  Second 1) Fifth
i)  Sixth iv) Third
f) is the art and science of cultivating the soil, growing crops and
raising livestock.
1)  Agriculture 1) Production
i) Service iv) Transport
g) Dairy Farming is activity.
1) agricultural i)  Professional
i) non- agricultural 1v) urban
h) 1s an all - purpose organic plant feed that is suitable for use on all
plants, shrubs and edibles.
1)  Bio- Manure 1)  Chemical
i) Fertilizer iv) Pesticide

(02)Explain in detail nature and scope of ‘Maharashtra Chamber of Commerce’.[14]

(03) Whatis ‘Public Utility’? Explain in detail Objectives and Functions of ‘Public
Utilities’ in India. [14]

Q4) What is “Agricultural Business’? Explain the Government policies, problems
and prospects of Agricultural Business in India. [14]

05) What is ‘Dairy Business’? Explain the impact of World Trade Organization
(WTO) on development of agri business in India. [14]

Q6) Write Short Notes (Any 2) [12]
a) Federation of Indian Chambers of Commerce and Industry
b) Public Enterprises
c¢) Agricultural products

d) Poultry Business
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[6036]-212
M.Com. (Part-1)
BUSINESS PRACTICES AND ENVIRONMENT
211 : Modern Business Practices (Special Paper - I1I)
(Group- E) (2019Pattern) (Credit System) (Semester - II)

(TSt TUTR)
9 : 3 4] [ T I ; 60
goai:- 1) Y. 1 T UH . 6 g AHEE A0RA.
2) U 2 AU . 5 A HIUE 3 T99 |igar.
3) ISTAREIA 3k YA YUI U7 geiterard.
4) TRUEE Yos SUSH TgAUTERT UgTER.

Y.1) frepmen smm o/, (SHioTeTgt | [6]
31) FICCI =it AT ... AL AT,
) 1927 i) 1937
) 1916 v) 1925
= ) SRRSO & Tk T, ST AT TEAT TR S WRATAA STk T
ieaTga ST Tmedq quare Sfee daq.

) ThEWH 31T 3feam ™ oIt A 378 336
i) ssfeae hive ofe sitetic HUNIM oIk Sfea
iii)  sefREe SReTHe S S e

iv) YR g HEmHEs

W) e ST SURH ... TR HTed
L i) W
i) O V) R
=) IR SUTITTAT & Ueh TR 3T S AHF SR %] Shal Ta YgH wid.
) WS i) ofenfis
iii) AR iv) YE8RER



3)  WRA TS SHHTERIET TTg TG SHIUTRT 39 TR,

) gEa ii) ureEn
iii) @ iv) faau
W) e F Tt 7T ShYul, TUeh STGaut STTTUT UYIe STEaul €t shedl STt fort=
IR,
) v i) SeareA
iii) v) 9EdH
) FUHTEEATE ..o I 3
i) wd i) =ATEERER
iii) SR iv) wrEh
D) e B T -39 Wigd STl W 311 < 9 312, FZU 3701 Wrerieieder
FAUROITETS I AR,
) awEd i) T
i) @a iv) <hieehaTITeh
Y.2) HERTY TeR 3T hide &Y ST ST AfeRar T8 . [14]
¥.3) waresttes suafiar (Utility) ot & ? ARATIA Hesites Ui =i sfes sufor
T Afe’ T . [14]
¥.4) ‘0 odE’ Ut HiF ? HRATE ol SATErEr Ghi SR, THE ST wiaae
e . [14]
¥.5) ‘9 HaEE U H? HRATA FHl HEEred {Gehder SnTiieh SauR gee-en
(WTO) auma g 1. [14]
¥.6) fom fogr. (ot 29) [12]
) RS SATH 3o <dad AT hind Iig 3o
9) " SUshH
%) S S

g) SHaheuTed Fda™
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[6036]-213
M.Com. (Part - |) (Semester - 1)
BUSINESS PRACTICES AND ENVIRONMENT
212 : Business Environment Analysis
(2019 Pattern) (Special Paper - 1V) (Group - E)

Time: 3Hourg| [Max. Marks: 60
I nstructions to the candidates:

1) Question No. 1 and question No. 6 are compulsory.

2) Solve any three question from question No. 2 to 5.

3) Figures to the right indicate full marks.

Q1) Fill in the Blanks (Any 6) : [6]

1)  Centralized control in Multinational Companies implies control exercised
by .
a) Branches b) Subsidiaries
¢) Headquarter d) Parliament

i1) The public sector enterprises are owned, managed and controlled by
the
a) Government b) Individuals
c) Foreigner d) Investors

1i1) is the regulator of Money market.

a) Reserve Bank of India

b) Government of India

c¢) Telecom Regularity Authority
d) Insurance Regularity Department

wv) A____ market is a financial market where long-term debt or
equitybacked securities are bought and sold.
a) capital b) local
c) public d) regional

V) 1s a strategic technique used to identify all internal and
external factors that could affect a company’s success.
a) Environmental analysis b) Unemployment
¢) Social Justice d) Regional Imbalance

PT.O.



Vi) environment refers to the interrelationships and transactions
among cultures, people, and organizations worldwide.

a) Global b) Local
¢) Regional d) State
vii) The existence of Black money lead to the creation of a
economy.
a) parallel b) regional
c) social d) technological
vii) ___ injustice refers to wrongful actions against individuals

within society.
a) Social b) Economic

¢) Technical d) Regional

02) What is “Public Sector”? Explain the nature and growth of industries in
public and Private sector in India. [14]

03) What is ‘Financial Environment of Business’? Explain in detail role of
foreign banks and non-banking institutions in financial environment of
business. [14]

Q4) What is ‘Global Environment’? Explain the impact of social and cultural
environment on world trade. [14]

05) What is ‘Unemployment’? Discuss the various causes of unemployment
and regional imbalance. [14]

06) Write Short Notes (Any 2) : [12]
a) Foreign Investment.
b) Indian Money Market.
c¢) Importance of Environmental Analysis

d) Poverty
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BUSINESS PRACTICES AND ENVIRONMENT

212 : Business Environment Analysis
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M.Com.-I|
BUSINESSADMINISTRATION
213 : BusinessEthicsand Professional Values (Special Paper - 111)
(CBCS) (2019Pattern) (Semester - 11) (Group - F)

Time: 3Hourg] [Max. Marks: 60
I nstructions to the candidates:

1) Question No.1 and Question No.6 are compulsory.

2) Solve any three questions from guestion No.2 to question No.5.

3) Figuresto theright indicate full marks.

Q1) Fill inthe Blanksby selecting suitable choice ( any six) [6]
a) To establish an ethical infrastruture and integrate ethics in working
organisation we need to study the in the new economy.
i)  Ethics i) Vaues
i)  Code to conduct Iv) Assets
b) According to Kant’s approach of moral philosopy,ethics is based
on .
1)  The Consequences of one's action
i)  Sympathy
i) A social contract
Iv) Practical reason
c) Management’s social responsibilities include all of the following
except
i)  Economic
i)  Caretaker
i) Legd
iv) Ethicd
d) Corporate socia responsibility that extents beyond legal mandates can
help to meet socia expectations in the absence of

)  Statutory devices i)  Socia tool
i)  Cost tool & techniques Iv) Sciencetool.
2) Is the process of searching for prospective employees and
stimulating them to apply for job in an organisation.
)  Traning i)  Analyss
i) Recruitment Iv) Development

PT.O.



f)  Documents that consists of all ethical standards that employer from
employeeis classified as

i)  Ethics code i)  Descriptive code

i)  Procedural code Iv) Distributive code
g ___ isnotthetype of pollution.

1)  Airpollution i)  Water Pollution

i) Sound Pollution Iv)  Economic Pollution

h) The depletion in the ozone layer is caused by
1)  NitrousOxide i)  Carbon dioxide

i)  Chlorofluoro carbons Iv) Methane

Q2) Definethe term ‘Ethics. Explain in detail the determinants and process of
ethical decision making. [14]

Q3) What is ‘Vaue Based Management’ ?. Explain the benefits and methods of
value Based Management. [14]

Q4) Explain the ethical practices in Information Technology and ethics at work

place. [14]
Q5) Writeadetail note on Natural Resources Depletion and Pollution. [14]
Q6) Write short notes (Any Two) [12]

a Importance of Business Ethics.

b) Corporate Social Responsibility.

c) Indian Ethical Practicesin Finance.
d) Sustainable Development.

X ok %k
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[6036]-215
M.Com.
214 : ELEMENTS OF KNOWLEDGE MANAGEMENT
(2019 Pattern) (CBCYS) (Semeger - |1) (Group-F)

Time: 3Hourg| [Max. Marks: 60
I nstructions to the candidates:

1) Question No. 1 and question No. 6 are compulsory.

2) Solve any 3 questions from question number 2 to question number 5.

3) Figures to the right indicate full marks.

Q1) Fill in the blanks by selecting suitable choice (any 6 out of 8) : [6]

a) management is the process of creating, sharing, using and
managing the knowledge and information of an organisation.

(knowledge, information, experience)

b) Knowledge can be used to make good profit in the
(society, business, club)

c¢) Creation of knowledge comes from
(information, knowledge, activities)

d) is a type of intellectual property.
(service, social work, patent)

e) creates permanent knowledge sharing products.
(Lectures, Discussion Forum, Writing)

f)  Knowledge of purchase of Machinery is knowledge.
(Collective, Individual, Financial)

2) products can be considered as techno-savvy or the
technology oriented product.

(experience based, technology based, cash based)

h) The entire philosophy is based on an intense desire to
achieve the best in all processes.

(CRM, TQM, HRM)

PT.O.



02) Explain in detail E-commerce and Knowledge Management. [14]

03) Explain the term knowledge sharing and state the types of Knowledge
Sharing. [14]

Q4) Write the definition of Knowledge Management. Explain the relevance of
knowledge management in today's business world. [14]

05) Write meaning of knowledge strategy creation. Explain the nature and scope
of Knowledge Strategy Creation. [14]

06) Write Short Notes (any 2 out of 4) : [12]
a) TQM and Knowledge Management.
b) Role of a leader in Knowledge Management.
c) Difference between information and knowledge.

d) Knowledge engineering for IT based services.
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M.Com.-I|
ADVANCED BANKINGAND FINANCE
215 : Banking Law and Practices
(CBCS2019Pattern) (Semester - 11) (Group - G)

Time: 3Hourg] [Max. Marks: 60
I nstructions to the candidates:

1) Question No.1 and Question No.6 are compulsory.

2) Solve any three questions from guestion No.2 to question No.5

3) Figuresto theright side indicate full marks.

Q1) Fill inthe Blanks by selecting suitable choice (any six) [6]
a _ schemeis for redressal of customer grivances regarding the
services being provided by the banks.
)  CoreBanking
i)  Ombudsman scheme -2006
i) Banking Tribunal
Iv) Banking RegulationAct - 1949

b) IS conductive to making banking transactions easy,accurate and
Secure.
1)  Banking Technology i)  Banking Recruitment
i) Control of Government Iv) All of the above

Cc) Thereishighestriskin___ type of asset.
)  Standard Asset
i)  Sub- standard Asset.
i) Dout full Assets
IvV) General Asset.

d) Theloan fortfolio isamajor of banks.
)  Asset ii) Lidbilities
i) Investment Iv) Profit

€) Thethree stagesof money launderingare
1)  Layering, Placement, Refining
i)  Placement, Layering, Integration
i) Layering, Placement, Integration
Iv) Layering, Refining, Integration.

PT.O.



f)  TheFunctionsof financia Intelligence unit

1)  Collection of Information i)  Analysisof Information
i) Sharing of Information Iv) All theabove
0) IS not a current account transaction.

1)  Imports Payables
i)  Exportsreceivable

ii)  Dividend
Iv) External commercial borrowings.
h) arethe mgjor playersin the foreign exchange market.
1)  Commercial banks
i)  Corporate

i)  Exchange brokers
Iv)  Central bank of the country and central government.

Q2) Explainthe provision of the prevention of money laundering Act,2002 pertain-
ing to obligations of the Banking companies, Financial Institutions and
Intermediaries. [14]

Q3) Explain various provisions under section 3 to 9 of the foreign exchange man-
agement Act, 1999. [14]

Q4) Explain variousrisk faced by bankswhile managing their assetsand liabilities.
[14]

Q5) Define merger of banking. Explain impact of mergers amongest public sector
Banks. [14]

Q6) Write short note Any two) [12]
a Authorised person
b) Attachment (sec.5)
c) Advantagesof Bank mergers.

d) RBI guidlinesfor asset & liability management.
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[6036]-217
M.Com. (Part - 1)
BANKING & FINANCE
216 - Group - G : Monetary Policy
(2019 Pattern) (Semester - 11)

Time: 3Hourg| [Max. Marks: 60
I nstructions to the candidates:

1) Question No. 1 and Question No. 6 are compulsory.

2) Solve any three questions from No. 2 to Q. No. 5.

3) Figuresto the right side indicate full marks.

Q1) Fill intheblanks by selecting suitable choice (Any Six) : [6]
)  RBI has been amended by Act to provide for a monetary
policy committee for the maintenance of price stability.
ad Banking RegulationAct 1949
b) ReserveBank Act 1934
c) FinanceAct- 2016
d) TreasuriesAct - 2016
i) Reverse Repo Rateisatool used by Reserve Bank of Indiato

ad How of Credit b) Absorb Liquidity

c) ToKeepLiquidity d) InjectLiquidity
ii) The IS the latest buzzword among the bankers.

ad Commercia Banking b) MassBanking

c) Financia Inclusion d) Socia Banking

IV) The Reserve Bank of India sells government secuirities to control the

ad Flow of Governmental Securities
b) Flow of Credit

c) Flow of Financein Bank

d) Fow of Loan

v) The words is not used in monetary policy.

a BlueChip b) Bank Rate

c) Repo Rate d) Cash Reserve Ratio
vi) Monetary policy is regulated by

ad Money lenders b) Centra Bank

c) StateBank of India d) PrivateBanks

PT.O.



vii) Theinterest rate charged on overnight loans of reserves between banks

is the
a) Treasury hill rate b) Primerate
c) Federa fundsrate d) Discountrate

viii) In 1999 Reserve Bank of India Introduced ILAF stand for
a Interna Liquidity Adjustment Facility
b) Investing Liquidity Adjustment Facility
c) InterimLiquidity Adjustment Facility
d) None of the above

02) What ismean by Micro Finance? Explain the Functionsof Micro Finance.[14]
03) Explainindetail the Instruments of Monetary Policy. [14]
04) What isthe monetary policy? Explain the objectives of monetary policy.[14]
05) Takeareview of Monetary Policy of RBI inthe Last Five Years. [14]
06) Write Short Notes (Any Two) : [12]
d Credit Rationing
b) PriceStability

c) Financid Literacy

d) Financia Incluson
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M.Com. (Part-1)
ADVANCE MARKETING
217 :Customer Relationship Management & Retailing
(2019 Pattern) (Semester - II) (CBCS) (Group-H) (Special Paper - I1I)

Time : 3 Hours] [Max. Marks : 60
Instructions to the candidates:

1) Question No.l1 and Question No.6 are compulsory.

2) Solve any three questions from question No.2 to question No.5.

3) Figures to the right indicate full marks.

Q1) Fill in the blanks by selecting suitable choice (any 6) : [6]
a) Customer Relationship Management includes
1)  Acquiring the right customer
1) Instituting the best processes
) Motivating employees
iv) All of the above

b) is any occasion on which the brand or product is used by
the end customers

i)  Customer touch point i)  Retailers touch point

i) Company touch point iv) None of the above
c) is some popular CRM software.

i) SAP CRM i) Sales force

i) Oracle CRM on Demand iv) All of the above

d) Data werehouses includes

1)  Date warehousing Layers i) Datamining

i) Both (i) and (i1) iv) None of the above
¢) Components of lifetime value is

1)  Time period i) Revenue

i) Customers iv) All of the above

PTO.



f)  The different strategic approach from an organisation in protitability

as
1)  Star customer 1) Freeriders
) Both (1) & (ii) iv) None of the above

g) Importance of Employees in customer satistaction is
1)  Fatigue
i)  Over work
i) Ensuring customer Satistaction
iv) Interpersonal Issues
h) Importance of employee - Organisation Relationship is
1)  Better Performance i) Improve communication
i) Environment creation iv) Relationship Building

02) Define the term ‘CRM’. Explain in detail the factors responsible for the growth
of CRM. [14]

03) What is ‘eCRM’? Explain the features and technologies in eCRM. [14]

04) Define the term ‘Customer Profitability’. Describe the customer classification
based on profitability as well as customer profitability as a strategic Management
Tool. [14]

05) Explain the challenges of CRM Implementation and essentials of CRM
principles. [14]

06) Write short notes (Any two) [12]
a) Customer Retention Management.
b) Important CRM Software
c) Customer lifetime value

d) Customer satistaction
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Total No. of Questions: 6] SEAT No. -

P-3074 [Total No. of Pages: 4

[6036]-219
M.Com. (Part - I) (Semester - 1)
ADVANCE MARKETING (Special Paper - 1V)
218 . Services Marketing
(2019 Pattern) (CBCYS)

Time: 3Hourg| [Max. Marks: 60
| nstructionsto the candidates:

1) Questions No. 1 and Question No. 6 are Compulsory.

2) Solve any three questions from Q.No 2 to Q.No. 5.

3) Figures to the right indicate full marks.

Q1) Fill intheblanks selecting suitable choice (Any Six) [6]
i)  Characteristics of Servicesis
ad Intangibility
b) Greater Life Expectancy
c) Greater complexity of the product
d) Moreleisure
i)  Thecentralised massproduct in of servicesisdifficult duetothe
ad Inseparability b) Intangibility
c) Homogeneity d) Perishability
i) Servicepricing strategiesis
a Theservice Leadership position
b) Priceismeasure of Quality in services
c) Nonmonetary costs & prices
d) Time costs
Iv) Types of Intermediaries used in service delivery is
a Franchisees b) Agentsand Brokers

c) Electronicchannels d) All of theabove

P.T.O.



v) According to service quality model, willingness of employees to solve
problems of customers is classified as

d Responsiveness b) Assurance
c) Empathy d) Rdiability
vi) Determinants of Service quality in service-quality model includes

d Rédiability and Empathy b) Responsiveness
c) Assurance and Tangibles d) All of theabove
vii) Perception of performance-Expectation gives us

a  Customer motivation b) Customer service

c) Customer satisfaction d) Customer performance
viii) Customer's satisfaction level isclassifiedas

a  Unitmatrics b) Procedural matrics

c) Marketingexternal matrics d) Sampling matrics
Q2) Definetheterm 'Services. Explainin detail the varioustypes of services.[14]

Q3) What is 'Product Mix'? State levels of product in services and service
development strategies. [14]

Q4) What is'Promotion Mix'? Explain the designing of service mix with reference
to promotion mix. [14]

Q5) Define the term 'Consumer Service Perception’. Explain the importance and
process of consumer service perception management. [14]

Q6) Write Short Notes (Any two) : [12]
a) Difference between goods and services
b) ServicePricing Strategies
c) ServiceQuality
d) Consumer Satisfaction
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P-3074 [6036]-219
M.Com. (Part - |) (Semester - 1)
ADVANCE MARKETING (Special Paper - 1V)
218 . Services Marketing
(2019 Pattern) (CBCYS)
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Total No. of Questions : 6] SEAT No. :

P3075 Total No. of Pages : 4
(6036]-301 [Total No. of Pages

M.Com (Part-1II)
301 : BUSINESS FINANCE
(2019 Pattern) (CBCS) (Semester - 11I)

Time : 3 Hours| [Max. Marks : 60
Instructions to the candidates:

1) Question No.l1 and Question No.6 are compulsory.

2) Solve any three questions from questions No.2 to question No.5

3) Figures to the right indicate full marks.

Q1) Fill in the blanks by selecting suitable choice (any six) [6]

a) The real rate of interest reflects compensation for?

i)  Presentvalue i)  Future value
i) Time value of money iv) None of above
b) is often a result of improper financial Planning
1)  Under Capitalization i)  Capitalization
i) Internal capitalization. iv) External capitalization

c) Watered stock leads to

1)  Over capitalization i)  Under capitalization.

i)  Fair capitalization iv) Zero capitalization
d) is the soul of economic actions.

i)  Finance i) Assets

i)  Liabilities iv) Wealth

e) Capital of a company is divided in units which are called
1)  Debenture 1) Share

i) Stock iv) Bond

PTO.



f)  Equity shareholders have rights of

1)  Interest 1) Dividends
i) Money iv) Capital
g) Due to lack of the industry cannot stockpile salable goods.
i)  Share capital i) Issued capital
i)  Authorized capital 1v)  Working capital.

h) Net working capital is =
1)  Current asset minus current liabilities.
1)  Current asset plus current liabilities
i) Current liabilities plus current asset

iv) fixed asset minus current asset

02) What is meant by time value of money? Explain the need and importance of
time value of money. [14]

03) What is meant by Business Finance? Explain the sources of Finance.  [14]

04) Define the term ‘Preference Share’. Explain the advantage and disadvantages
of Preference Share. [14]

05) What is meant by working capital? Explain the advantages and disadvantages
of working capital. [14]

06) Write short notes (any two) [12]
a) Importance of Business finance.
b) Estimating financial needs.
c) Company Deposit.

d) Best management practice of working capital.

VOO
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[6036]-301
M.Com (Part-1II)
301 : BUSINESS FINANCE
(2019 Pattern) (CBCS) (Semester - I11I)
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Total No. of Questions : 6] SEAT No. :

P-3164 [Total No. of Pages : 4

[6036]-302
M.Com. (Part - II)
RESEARCH METHODOLOGY FOR BUSINESS
(2019 Pattern) (CBCYS) (Semester - |11)

Time: 3Hoursg| [Max. Marks: 60
I nstructions to the candidates:

1) Question No. 1 and Question No. 6 are compulsory.

2) Solve any three qustions from Question No. 2 to Question No. 5.

3) Figuresto the right side indicate full marks.

Q1) Fill in the Blanks by selecting suitable choice (any 6 out of 8) : [6]
1)  Inorderto pursuetheresearch, which of thefollowingispriorly required?
a) Developing aresearch design
b) Formulating aresearch question
c) Deciding about the data analysis procedure
d) Formulating aresearch hypothesis
i) How to judge the depth of any research?
a Byresearchtitle
b) By research duration
Cc) By research objectives
d) By tota expenditure onresearch
i) Research is :
a Searchingagainandagan
b) Finding solution to any problem
c) Workinginascientific way to search for truth of any problem
d) None of the above

IV) The main objective of study's to acquire knowledge.
a Exploratory b) Descriptive
c) Diagnostic d) Descriptiveand Diagnostic

v) What isthe difference between a population and a sample in research?
a A population isasubset of asample
b) A populationisthe entire group of individuals, whileasampleisa
subset of the population
c) A sampleistheentiregroup of individuals, whileapopulationisa
subset of the sample
d) Thereisno difference between a population and a sample

PT.O.



vi) What is the purpose of aresearch hypothesis?
a) To prove atheory
b) To provide ageneral research direction
c) Toestablishthereliability of theresearch results
d) To provide aclear research question
vii) Which of thefollowing isan example of non-probability sampling?
a Simplerandom sampling b) Stratified random sampling
c) Conveniencesampling d) Cluster sampling
viil) What is a research proposal ?
a A document that outlines the methodol ogy and scope of aresearch
study
b) A document that summarizes the findings of aresearch study
c) Adocument that providesan overview of aresearcher’squalifications
d) A document that outlines the budget for aresearch study

02) What do you mean by Plagiarism? Explain the Role of Computer in Research.
[14]

03) Definetheterm Research Problem. Explainin detail the Techniquesinvolved
in defining the Research Problem. [14]

04) Define the term Sampling. Explain the different types of Sampling with an
example. [14]

05) Definetheterm Questionnaire. Explain the Stagesin questionnaire designing
along with Essentials of agood questionnaire. [14]

06) Write Short Notes (Any 2) : [2 x 6 =12]
d Measurement & Scaling
b) Significance of Processing of Data
c) SamplingErrors
d) Ethicsand Modern practicesin Research

VVVV
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M.Com. (Part - II)
RESEARCH METHODOLOGY FOR BUSINESS
(2019 Pattern) (CBCS) (Semester - [11)
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P-3175 [Total No. of Pages : 3

[6036]-303
M.Com. (Part - II)
303 : ADVANCED ACCOUNTING AND TAXATION
Advanced Auditing (Special Paper - V)
(2019 Pattern) (Semester - 111) (CBCS)

Time: 3Hourg| [Max. Marks: 60
I nstructions to the candidates:

1) Question No. 1 and Question No. 6 are compulsory.

2) Solve any three questions from Question No. 2 to Question No. 5.

3) Figures to the right side indicate full marks.

Q1) Fill in the blanks (Any 6 out of 9) : [6]

a) The term in accounting refers to an unintentional misstatement
of financial statement.

1)  Errors
11) Fraud
1i1) Misappropriation of goods
iv) Misappropriation of Accounts
b) SAP is stand for .
1)  Standard Auditing Practices
11) Standard Auditing Purposes
ii1) Standard Auditing Promotions
iv) Smooth Auditing practices
c¢) SEBIis stand for _
1)  Smooth Exchange Board of India
11)  Securities Exchange Board of India
1i1)) Smooth Exchange Boardings of India

1v) Securities Exchange Bird of India

PT.O.



d) The Central Govt. has issued CARO2003 __
Act.

i) U/S 226 (4A)
i) U/S 227 (4A)
i) U/S 228 (4A)
iv) U/S 229 (4A)

of companies

e) An Audit committee can investigate into any matter in relation to the
items specified in

1)  Section 290 A i1) Section 291 A
ii1) Section 292 A 1v) Section 293 A
f) As per an auditor has to make a report to the members of
the company on the accounts examined by him.
1)  Section 225 1) Section 226
ii1) Section 227 1v) Section 228
g) 1s a statement of collected and considered fact.
1)  Audit Report 11) Audit committee
1i1) Vouching 1v) Audit Notebook
h) Data entered into a field might have to confirms to a particular formate
in ______
1)  Reasonable Check i1) Field check
111) Record Check 1v) File Check
1) has a discussion with the auditor's periodically about

internal control system scope of audit.
1)  Corporate Governance 11)  Audit committee

ii1) CEO certificate iv) SEBI

02) What do you mean by Auditing? Explain the objectives of auditing. [14]

03) Define Audit Report. What are its contents? [14]

[6036]-303 2



Q4) Define Corporate Governance. Explain the elements of Corporate

Governance. [14]
05) Explain uses of computers for Auditing purposes. [14]
06) Write Short Notes (Any 2 out of 4) : [12]

a) Verification.
b) Audit of shares.
c) CEO certification.

d) Computerised Auditing Programme.

Cdodoe
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P-3076 [Total No. of Pages : 2

[6036]-304
M.Com. (Part - II)
304 : SPECIALIZED AUDITING
Advanced Accounting & Taxation
(2019 Pattern) (CBCYS) (Semester - |11)

Time: 3Hourg| [Max. Marks: 60
Instructionsto the candidates :

1) Question No. 1 and Q. 6 are compulsory.

2) Solve any three questionsfrom Q. 2to Q. 5.

3) Figuresto the right side indicate full marks.

Q1) Fill in the blanks. (Any Six) : [6]
1)  Tax audit is conducted in Sec 44AB of the Income Tax Act,1961 by a

a) Chartered Accountant b) Finance Manager
¢) HR Manager d) Director

11) Accounts of a person carrying on business are required to be audited
for previous year in which total sales, turnover or gross receipts exceeds

a) 60 Lacks b) 1 Crore
c¢) 15 Lacks d) 50 Lacks

111)) The compulsory tax audit of accounts of the certain person carrying
on business or profession is u/s

a) U/S 44AD b) U/S 44AC

c) U/S 44AE d) U/S 44AB
1v) Voucher relates to
a) Cash receipt b) Cash payment
c¢) Credit transactions d) All of the above
v) Auditing begins where ends.
a) Selling b) Accounting
c¢) Production d) Year
vi) This kind of audit is conducted generally between two annual audits.
a) Internal audit b) Interim audit
¢) Final audit d) Continuous audit

PT.O.



vii) Internal auditors perform many different types of assignment. Common
examples include :

a) Operational audits b) The audit of IT systems
¢) Financial audit d) All of the above

viii) The matters which the banks require their auditors to deal with in the
long form audit report have been specified by the

a) Central Government

b) State Bank of India

c¢) Board of Directors of respective banks
d) Reserve Bank of India

02) What is audit under GST law? Explain procedure of OST audit. [14]

03) What is Internal Audit. What is Internal Audit. State difference between
Internal Check and Internal Audit. [14]

Q4) Define the term Bank Audit. Explain the procedure of checking of assets
and liabilities. [14]

05) What are the provision of multistate cooperative society act 2002?  [14]

Q6) Write Short Note (Any two) : [12]
a) GST Audit Procedure
b) Audit Report of Banks
c) Internal Audit Report

d) Salient features of enactments affecting Banks.

F6d836
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P-3077 [Total No. of Pages : 4

[6036]-305
M.Com. (Part - I1) (Semester - 111)
BUSINESS LAW (Commercial Law)
305 : Laws Relating to International Business
(2019 Pattern) (Group - B)

Time: 3Hourg| [Max. Marks: 60
I nstructions to the candidates:

1) Question No. 1 and question No. 6 are compulsory.

2) Solve any three questions from question No. 2 to question No. 5.

3) Figures to the right side indicate full marks.

Q1) Fill in the blanks by selecting a suitable choice (Any six) : [6]
1)  What is the main aspect of conflict in PFL?
a) Conflicting laws
b) Clashing of laws
¢) Jurisdiction
11)  GATT was born in the year

a) 1948
b) 1945
c) 1947
1i1) soil is suitable for cotton.
a) Black
b) Red
c¢) Bothaandb
1v) Public law is decided into categories.
a) Three
b) Four
¢c) Two

v) A state can use force
a) In its own defense
b) By entering into a treaty with another state
c) At its own discretion.

PT.O.



vi) Diplomatic relations are established by
a) Mutual agreement
b) Unilateral action

¢) Decision of neighboring states

vii) International Law can
a) Compel a state to settle a dispute
b) Provide moral support to an issue of dispute
¢) None of the above

viii) International trade means
a) Trading Between Andhrapradesh and Maharashtra
b) Trading in Between Maharashtra and Delhi

¢) Trading Between India and America

Q2) Define the term International Trade? Explain the advantages & disadvantages
of International Trade. [14]

03) Distinction Between Public International law and Private International law.
[14]

Q4) Write a notes on "International Transport of Goods" and "Construction
Contract". [14]

05) Whatis the India's Foreign Trade Policy? Explain the objectives & provision
regarding Import & Exports. [14]

06) Write Short Notes (Any 2) : [12]
a) International payment.
b) International court of Justice & its Jurisdiction.
c) Enforcement of Foreign Awards in India.

d) International Arbitration.

F6d836
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M.Com. (Part - 11) (Semester - 111)
BUSINESS LAW (Commercial Law)
305 : Laws Relating to International Business
(2019 Pattern) (Group - B)
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[6036]-306
M.Com. (Part - II)
306 : WORLD TRADE ORGANIZATION - NORMS AND
PRACTICES
Group-B : (Commercial Laws & Practices)
(2019 Pattern) (CBCYS) (Semegter - |11)

Time: 3Hourg| [Max. Marks: 60
I nstructions to the candidates:

1) Question 1 and question 6 are compulsory.

2) Solve any three questions from question 2 to question 5.

3) Figures to the right indicate full marks.

Q1) Fill in the blanks by selecting a suitable choice (Any 6) : [6]
1) How many members are present in the WTO?
a) 200
b) 195
c) 164

11)  Which of the following statements is correct about General Agreement
of Trade and Traffs (GATT)?

a) GATT was signed by 23 countries in 1947
b) India got the membership of GATT in 1994
c¢) Both the statement are correct

111)  Which of the following is the global international organization dealing
with the rules of trade between nations?

a) International Monetary Fund
b) World Trade Organization
¢) World Bank
1iv) Among the following options, which one is not the objective of the
WTO?
a) To protect environment

b) To improve the balance of Payment Situation of the member
countries.

c¢) To improve the standard of living of people of the member
countries

PT.O.



v) TRIPS (Trade-Related Aspects of Intellectual Property Rights)
agreement is administered by the

a) World Bank (WB)
b) United Nations Organization (UNO)
¢) World Trade Organization (WTO)
vi) Which of the following statement is correct?
a)  WTO is not a UN specialized agency
b) WTO is a UN specialized agency
¢) Headquarters of the WTO is located in India

vil) General Agreement on Tariffs and Trade (GATT) vent into effect?

a) 1945
b) 1950
©) 1948

viil) Which on of the following Agreements deals with WTQO?
a) Agreement on Agriculture
b) Agreement on Terrorism

¢) Agreement on Tourism

02) What is the General Agreement on Tariffs and Trade (GATT)? Explain the
formation of the General Agreement on Tariffs and Trade (GATT). [14]

03) Explain the functions and structure of WTO. [14]

04) Write notes on WTO Agreement on Agriculture and WTO General
Agreement on Trade in Services (GATS). [14]

05) What is the Dispute Settlement Body of WTO? Explain the Elements of
dispute settlement. [14]
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06) Write short notes (Any two) :

a)
b)
C)
d)

Objectives and Relevance of GATT at present.

WTO and Global Economic Policy Making.
Developing countries and WTO.

Procedure of Dispute Settlement.

000
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Total No. of Questions : 6]

P-3078

[6036]-306
M.Com. (Part - 11)

306 : WORLD TRADE ORGANIZATION - NORMSAND

PRACTICES

Group-B : (Commercial Laws & Practices)

de : 3 |

e

1)
2)
3)

(2019 Pattern) (CBCS) (Semester - 111)
(TS EUTR)
[ w1 77 : 60
99 k. 1 301 6 HHard sigd.

U9 3. 2 @ 5 udd HIvragt div Qi
IR 37 qut U7 FoTaaT.

v 1)

IR vata faga femen s s (ST 6) ¢ [6]

1)

ii)

iii)

1v)

WTO wea feret gew arga.

) 200

) 195

%) 164

TATIR ATV AHT FAIETEA VT [T SIS 31T ?
A) GATT = 1947 \ed 23 9Tt Tanerdt helt g,
) R 1994 s GATT = dea s,
®) I faum slisr anRa.
WIGIAUeht ShIVTA SIRTIR STARTSE TET UYWL Saunre oW graresd ?
) AW AAeR.

¥) NTfdes SR GEeAT.

®) SANAh Seh.

Wil watamad, WTO = 3R wium e

) USRI TRT0T SHAUTTHIS!.

F) EEE YA ST Tl e Uwol.

®) EEE I AR SEHH GEwoT.

4 P.T.O.



v)  TRIPS (Sifge duet SAfhre SauR—Fa e 46]) K ............ R g
Hel AT,

) ANT(CIh seh.
F) T Y AEe.
W) ANTdeh SAUR €A
vi) WTelicdeh! vt faeam SRR e ?
A1) WTO & sgeh ugrei fovre wen @
) WTO & Gy Uggareh v deen am
&) WTO 3 JEae™ 9Raa 3
vil) SRt 3Tfur suREde g R (GATT) &R] 3ime.
H) 1945
) 1950
%) 1948
viii) WTelicTehl ShIUTAT R ARTdeh SR TEeAvN Hafea 3 ?
)  FH TR
d) TSGR FR
F) TS TR

U7 2)  ehId 3AIUT SHTIRIERIS 9T SR (72) S 3118 ? STehTd SATTUT SITaRISiel ATH=
Fnrean ffdfd T 3 (Te). [14]

Y¥9 3) Nk SATUR Hee-< Sl SAUT TAT Ta8 . [14]

¥ 4)  Ideh SAUR TEe-e Sl R ST STATfieh SR Hae-eat Hadicl SaTaReiel
AW R FqeR a9 o7 (GATS) [14]

y¥9 5) Wnfdes SR geeA e e wren o s ? foare fuefovah gew we
. [14]
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gy 6) few fora (@ gF) ¢ [12]
) GATT =it sfesar sufor urdfireran
) WTO =ufut SrTieh i €iRuT 7ar .
&) faeaaiier aw enfot WTO
g) foramw fiefvarh utmn

m|mim
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Total No. of Questions : 6] SEAT No. :

P-3079 [Total No. of Pages : 3

[6036]-307
M.Com. (Part - II)
COST AUDIT
Advance Cost Auditing and Cost System
(2019 Pattern) (Semester - I11) (Paper - V)

Time: 3Hourg| [Max. Marks: 60
I nstructions to the candidates:

1) Question no. 1 and question no. 6 are compulsory.

2) Solve any three questions from question No. 2 to question No. 5.

3) Figuresto the right side indicate full marks.

Q1) Fill in the blanks by selecting suitable choice (Any 6 out of 8) : [6]

1) can be undertaken only in such business and industrial
units which maintain the cost accounting books and records.

a) Cost audit
b) Management audit
¢) Tax audit
11) Cost Audit is not a Post mortem Examination like
a) Management audit
b) Financial audit
c¢) Cash Audit
) A is given appointment to do cost audit of a company.
a) Cost Account
b) Cost Auditor
c¢) Management Audit

1v) Cost Audit provides reliable cost for

a) Management
b) Financial

c¢) Flexible
PT.O.



v) The auditor does not comment on the performance
efficiency of the company.

a) Tax
b) Cost
¢) Financial auditor

vi) A cost auditor normally relies on evidence.

a) Confidential
b) Persuasive
¢) Financial

vil) Cost audit program helps in fixing the

a) Efficiency
b) Total works
¢) Responsibility
viii) Cost Audit is examination of
a) Remuneration
b) Responsibility
c¢) Efficiency

Q2) Define the term “Cost Audit”. State the advantages and limitations of cost
audit? [14]

03) What is mean by Cost Audit Program? State the need for preparation of
cost audit program? [14]

Q4) What do you mean by cost Audit Report? Explain in brief the special features
of cost audit Report? [14]

05) Define the term “Cost Auditor”. State the qualification and disqualification
of cost auditor? [14]

[6036]-307 2



(06) Write short notes (Any 2) :

a)
b)
C)
d)

Statutory cost audit.
Efficiency Audit
Types of cost Audit.
Cost Audit plan.

m|mim
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Total No. of Questions: 6]

SEAT No.:

P3176 [6036]'308 [Total No. of Pages: 2
M. Com. (Paper -11)
MANAGEMENTAUDIT
308 : Advanced Cost Accounting and Cost System
(2019 Pattern) (CBCYS) (Semester - 111)

Time:3Hourg] [Max. Marks: 60

I nstructions to the candidates;

1) Question No. 1 and question No.6 are compulsory.
2) Solve any three questions from Q.No.2 to Q.No. 5.
3) Figuresto theright indicate full marks.
Q1) Fill intheBlanks(any Six) [6]
a Operational Audit as an extension to
) Interna Audit
i) Cost Audit
i) Environment Audit
iv) Fina Audit
b) Thefollowing are types of Operational Audit
1)  Functiona audit i)  Continuousaudit
i) Interimaudit Iv) Balance sheet audit
c) Which of thefollowing are the elements of corporate culture.
1)  BusinessEnvironment i) Vaues
i) Cultural Network iv) All of the above
d) Corporate Cultureiscalled of an organisation.
)  Character i)  Structure
ii)  Objective Iv) Strategy
€) A corporate development audit is an independent objective study of

1)  Organisation Structure i)  Organisations capabilities
i) Organisation’s behaviour Iv) None of the above

PT.O.



f)

9)

h)

Outline of Management Audit Programme includes
)  Organisation i)  Policies and Practices
i)  Personnel iv) All of the aboce

Review of administrative function include

)  Review thevariousrules& regulationsof administration
i)  Review Production Policies

i)  Review thefinanceactivities

IV)  Review the personnel policies

Management Audit is
1)  Compulsory i) Voluntary
i) Statutory Iv) None of the above

Q2) What is Management Audit? Explain its Objectives and Scope.

[14]

Q3) What isManagement Audit Programme?What are the Qualities of Management
Audit Programme.

[14]

Q4) What isCorporate Development Audit? Explain its scope & Dimensions.[14]

Q5) Define the term Operational Audit? Explain the Procedure for conducting
Operational Audit.

Q6) Write Short Notes (Any Two)

a)
b)
C)
d)

Relationship between Operational Audit and Management Audit
Essentials of Management Audit
Corporate Service Audit

Sources of Corporate Image

[6036]-308 2
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Total No. of Questions : 6] SEAT No. :

P-3080 [Total No. of Pages : 4
[6036]-309
M.Com.
CO-OPERATION AND RURAL DEVELOPMENT
309 : Co-operative Credit System
(2019 Pattern) (CBCYS) (Semester - [11)

Time: 3Hourg| [Max. Marks: 60
I nstructions to the candidates:

1) Question No. 1 and 6 are compulsory.

2) Attempt any three questions from Question No. 2 to 5.

3) Figuresto the right side indicate full marks.

Q1) Choose the correct option for following question (any 6) : [6]
i)  District central Co-operative bank working at level.
a State b) Didtrict
c) Village d) Tahgl
i) Co-operative banks in India have system.
a Twotier b) Threetier
c) Fourtier d) Fivetier

i) What isthefull form of NABARD?
a National Bank of Agricultureand Rural Development
b) NativeBank of Agricultureand Rural Devel opment
c) NativeBank of Agricultureand Real Devel opment
d) National Bank of Agricultureand Real Development
IV) The Urban Co-operative banks, salary earners societies are exampl es of

a) AgricultureCredit Societies

b) Money Lenders

c) Non-AgricultureCredit Societies

d) Non-Cooperative Credit Societies
v) Crop loan means :

@ Loan on the basis of crop b) Longtermloan

c) No security loan d) Mediumtermloan

PT.O.



vi) Inwhich state Urban Co-operative banks are more devel oped.

a Maharashtra b) Madhya Pradesh
c) Biha d) Keda
vii) The first DCB was established at in 1910.
ad Mumbai b) Ahmedabad
c) Chennai d Ajmer
viii) Which source of credit haslow interest rate in Rural Area.
a Bank b) Co-operative society
c) Money-Lender d) Finance company

02) What ismeant by rural credit? Explain the features and types of credit. [14]
03) Explainthe structure of the Co-operative credit system. [14]
04) Explainthefunctioning of theAgricultural credit Co-operatives. [14]
05) Explainthe functions and performance of rural Co-operative banks. [14]
(06) Write a short notes on (Any two) : [12]
d Mediumterm credit
b) Federal Co-operative Credit

c) Saary earners Co-operative credit societies
d) Sources of Rura Credit

VVVV
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Total No. of Questions : 6]

P-3080
[6036]-309
M.Com.
CO-OPERATION AND RURAL DEVELOPMENT
309 : Co-operative Credit System
(2019 Pattern) (CBCS) (Semester - [11)
(FUdt T UTR)
ae ;3 am | [ o 7797 : 60
geAr: 1) 9. 1 301 999 3. 6 |istavt SifHard Jred.
2) YA 2 d 999 . 5 1 Gehl iU ofi7 3TGYH Qi
3) Iweiheicr ieh T quf 70T goiterr.

gyt 1) ETeie I SR uaiE Hast. (HivTgt 6) [6]
) Rcg negadt wgeEl & ... UTAchie] e hid
A) T T) e
%) UM g) dTeIehl
i) AT TR AR .o AT 3R
) fowdm 9) Grala
®) AR g) U™

ii) TETE gul w9 %@ R ?
3) FIFA ok IE ke T T SaqHE
F) Afea Jw 3w ffichewr 3 T IqeUHe
®) HET deh SATE Jfficheer 37e ReTa Saeutie
) I deh HH eheer 3T N3 Saeade

IV) T TEeR SehT, WIRER Hgehrl Telt 2 ............ = IO ARA

@) et N q)  HEER

®) TR—HE gaEEn g) IR WEhN TaeEn
V) Uik e U

A) fues snenf@ st q) fodeweia =

%) TR Gem F g) WA Eel
Vi) RIUTET TSATI A HEehR skl ST foreheiia 31med.

) UENE ) AW

®) fEr ) WD
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v 3)

7 4)

¥ 6)

vi) == 1910 |& .............. P TNt fSTegr AeTedl Tgehil sich TATAF HTel
T

A) HqE ) ITEHIET

F) o= ¥) oW
Viii) o T FYREST HRUTRT SRl ST T ShIuTdl 31T ?

HA) & q) HEHR TR0

®) WEER g) o~ ot
o fomt U R 7 arion femRt Sfvrsst anfut weRR T . [14]
TEHI TR AT T Hl. [14]
Fft TrgerTt T wrtaTd T . [14]
TTHIOT TRl SiehTei Shidl STTTUT SRTAT T <R, [14]
few fetar. (ShivrEt 3F) [12]
HA) HETHRINA ot
F) et HEgwhl fod

®) WIRER gt fom wwen
) umior fomm=

VVVV
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Total No. of Questions : 6] SEAT No. :

P-3081 [Total No. of Pages : 4
[6036]-310
M.Com. (Part - II)
310 : CO-OPERATIVE BANKING SYSTEM
Co-Operation and Rural Development
(2019 Pattern) (CBCYS) (Semester - [11)

Time: 3Hourg| [Max. Marks: 60
I nstructions to the candidates:

1) Question No. 1 and Question No. 6 are compulsory.

2) Solve any three qustions from Question No. 2 to 5.

3) Figuresto the right side indicate full marks.

Q1) Fill in the Blanks by selecting suitable choice (any 6 out of 8) : [6]
I)  Thehead office of NABARD islocated at.
a Ddhi b) Mumbai
c) Chennai d) Kolkata
i) The Kisan Credit Card (KCC) scheme started in Indian banks in the
year.
a 1995 b) 1998
c) 2011 d) 2010

i) Which of the following is not the function of RBI?
a Bank of the Banks
b) Credit Controller
c) Custodian of foreign currency
d) Allocation of fundsdirectly to farmersfor agriculture
Iv) How many reprentativefrom RBI areincluded inthe Board of NABARD?
a 2 b) 3
c) 5 d 8
v) MSC Bank provides services to DCCBs for investing their funds in
Government Securities by opening.
a) Constituent Subsidiary General ledger Account
b) Demat Account
c) Current Account
d) Recurring Account
vi) Who regulatesthe functioning of District Co-operative Banksin India.

a RBI b) State- Government
c) NABARD d) State Co-operative Banks

PT.O.



vii) The Reserve Bank of India was established in

a 1921 b) 1922
c) 1933 d) 1935
viii) Which one of the following set up core banking infrastructure for rural
banks.
a IBA b) NABARD
c) RBI d) SIDBI

02) What is the procedure of advances given under Kisan Credit Card Scheme?
Explainitsproblems. [14]

03) Explaintherole of Maharashtra State. Co-operative bank in development of
state. Co-operative movement. [14]

04) Describe the role of National Federation of State Co-operative banks in

Co-operative Credit. [14]
05) Discuss the objectives and functions of NABARD. [14]
Q6) Write Short Notes (Any 2) : [2 x 6 =12]

a Organisation of NABARD.
b) NPA Concepts and Norms.
c) Problemsof M.S.C. Bank.
d) Roleof RBI in Co-operative Credit.

VVVV
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[6036]-310
M.Com. (Part - I1)

310 : CO-OPERATIVE BANKING SYSTEM

Co-Operation and Rural Development
(2019 Pattern) (CBCS) (Semester - [11)

(TS FUTR)
ae ;3 am | [ o 7797 : 60
gear: 1) 999 HAETE | F T3 SHAETH 6 QIS sifard 3g.
2) UYq SHATE 2 d 999 sHATE 5 ATdeh SivTdgt 3 QiSfar.
3)  Ietengicr 3ieh QUi 7uT giferATa.
g 1) o vaia faga e smn w. (Siorerd 6) [6]
) ATETER I R . JY AR
a) fooeh VR
®) < )  hicTehdl
i) R ek fRam shdie @1 AT ... i =] et
H) 1995 ) 1998
%) 2011 g) 2010
i) weheE B RBI S w1 T@.
H) dwl AR q) ua e
®) U AT G ) U2 vt fder ared
iV) SR &t 3t = ferelt wfafaeht A= areia amfers %t aga.
HA) 2 q) 3
*®) S g) 8
V) WERIg W wi-3uwelg d% DCCBs i ffy e fregfids nea
TASUTTS! S IR ...
) UTH IS THA AR @M ) fede smehiee
F) HE ANTHEE g) Tl srehise
Vi) YRATde Regt Tgait shhean ST Fama S .
) R . 3= q)  TH WWER
%) S T) UT HEHW S
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Vi) SR, & T o T el T,

) 1921 ) 1922
%) 1933 g) 1935
Viii) ETelieTaR! vt THOT feRraTETst ShisR sifeh U giaen sam.
#) T ) e
®) AR A g) weH

997 2) Torum cheic T 3iaiia quaTa AUT=a 3uft Wil Afshan Tag . foreen wwen st
WY H. [14]

97 3) HERTY W hI-ATNRET schdl HghR TBacst HEer YiHeht T . [14]

9T 4) ST AEhN SehTeAl AP ST WEeht Ud YRS qiHeRt aui . [14]

gy 5)  FATeTEs SEel 9 i T . [14]
gvq 6) feu fomn. (shomd @) [2 x 6 =12]
HA) AT L

¥) U Ul U HeheUdl 31I{UT WHCS.
®) HENIY TS HEhNl sohedl THET T .
T) wEhN o WasuTdiet 1R &t 31 <t Yikeht T .

VVVV
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Total No. of Questions: 6] SEAT No. :

P-3082

[Total No. of Pages: 4
[6036]-311
M.Com. (Part-I1)
BUSINESS PRACTICES & ENVIRONMENT
311 : Entrpreneurial Behaviour
(2019 Pattern) (Semester - I11)

Time: 3Hourg| [Max. Marks: 60
| nstructions to the candidates:

1) Question No. 1 and Question No. 06 are compulsory.
2) Solve any Three Questions from Question No. 02 to Question No. 05.
3) Figuresto the right side indicate full marks.
Q1) Fill in the Blanks (Any 6) : [6]
1) Is not a category of external forces that affects a business.
a Competitiveforces b) Technological forces
c) Economic forces
i) The process of creating something new is called
a Innovation b) Business
c) Credativeflexibility
i) An individual who starts, creates and manages a new business can be
caled :
a) Aleader b) Anentrepreneur
Cc) A manager
Iv) Many entrepreneurs choose to start businesses by themselves
because
a Coordination isless complicated
b) Profitswill go only to the founder
c) All of theabove
v) The functions of entrepreneur are

a Toimagineabusinessidea
b) To study project feasibility
c) All of theabove

PT.O.



vi) A Is what makes some businesses succeed while othersfail.
a) business opportunity b) career opportunity
C) job opportunity
vii) Who should be involved in preparing a firm’'s business plan
a Accountant b) Engineer
c) Entrepreneur

viii) An entrepreneur who is the owner of more than one business is
called

a) Portfolio Entrepreneur b) Corporate Entrepreneur
c) All of theabove

Q2) What is entrepreneurship training? Explain training methodologies in
entrepreneuria training. [14]

Q3) Explaintheentrepreneurship problemsand entrepreneurship limitations. [14]

Q4) What is boost training support? Explain the need and significance of boost
training support. [14]

Q5) Explain scope and opportunities for entrepreneurship in service sector. [14]
Q6) Write Short notes (Any 2) [12]
ad Entrepreneuria qualities.
b) Skillsrequired for effective entrepreneurship devel opment.

c) Importanceof training.
d) Identification of business opportunity.

Q000
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Total No. of Questions: 6]

P-3082

[6036]-311
M.Com. (Part-I1)

BUSINESS PRACTICES & ENVIRONMENT

311 : Entrepreneurial Behaviour
(2019 Pattern) (Semester - |11)

(TSt ®UTR)
de : 3 ard | [ Tepor 7707 : 60
geAr: 1) g w1 107 99 AT 6 SHarE JTed.
2) U wHI% 2 UTHA 99 HHTE 5 UHd HivTag did 99T qiga.
3) IHIREI 3ieh TYATE YUt U7 gIfaTA.
4)  dguiaTet g FST TIAareRT TgTal.
w97 1) fewmwen S WL (SRITETE W) [6]
) TR B STEET™ T SHIUTHY aTeT IIehie SIuf AT,
) TATH Ieh 9) difes IR
&)  ITfeleR A
i) Al T TR T G TEUTAT
) A= q) I
®) TSI crareehdl
iii) et w=ht ST T e ge o, i s enfon srawenfua s e
H)  TH A ) T AR
*) Uh HTEATUhH
IV) 3T JEIinTeh Tad: ST 96 vl Hagard SR @ ...,
H) A FHH FAE o q) T Th RIS ATEA
*) Tl ad
V)  SETeRTEl B .......... AR
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T 2)

a7 3)

gy 4)

g9 5)

997 6)

Vi) e, M HIE! HTET I AT ) el AT T,

) SAANEN @eft q) HReR Teh
&)  FreRden Geft
Vii) SIS IS TR UM e TN 3.
HA) Q@A q) AR
®) SEw
Vi) TS R ST ATt el JEAHTA ... TEUTAT.
) URwIfE SESTR g) wigie qh
&) SUSH

TETRTAT TFINLIUT TEUTS hI ? SNSRI ITILIUTIer ufvreron ugedt Te . [14]

TRl THET ATUT ISRl TATET T . [14]

T TNEI0T THLA FEUTS T ? TS TIET0T AHLATH TR ST el e . [ 14]

Tl AT IeTehelean Teft fon welt T . [14]
fe fergr. (ivreadl ) [12]
) SEISTHRAT UL

) IS ISRl [SRTETETE! JTEyTes hived.

&) uiuTe HE.

T) HaEETea GeiEl sew.

Q000
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P-3083

[Total No. of Pages: 4
[6036]-312
M.Com. (Part-I1)
BUSINESS PRACTICES & ENVIRONMENT
312 . Entrepreneurship
(2019 Pattern) (Semester - 111) (Group-E)

Time: 3Hourg| [Max. Marks: 60
| nstructions to the candidates:

1) Q.1& Q.6 arecompulsory.
2) Solve any 3 Questions from Q.No. 2 to Q.No. 05.
Q1) Fill in the Blanks (Any 6 out of 8) : [6]

1) industries labour force consists of family members.
a Smallscae b) Largescae
c) Cottage d) Mediumscale

i) The period between setting up of an industry and its actual productionis
called
a) Registration b) Starting
c) Dissolution d) Gestation

i) In India Is the apex body for the promotion of small
Industries.
a SIDCO b) MIDC
c) SEBI d) IDBI

IvV) What isthe element for identification of Entrepreneurial opporturities?
a) Assets b) Expenditure
c) Profit d) Market

V) Any business dealing with consumable product must obtain
permit.
a Transport b) Hedth
c) Construction d) Vehicle

vi) Examination of project and associated operationsisknown as
a) Proectanaysis b) Ratioanaysis
c) Project audit d) Testing of product

PT.O.



vii) provides the SWOT analysis.

a) Project report b) Project sheet
c) Businessplan d) Billsof exchange
viii) Which organisation is established for weaker section of the society.
a Bank b) Co-operative society
c) Pathpedi d) Companies

Q2) What is Entrepreneurship Development? Explain the role of government in
entrepreneurship development . [14]

Q3) Explaintheroleof SIDBI in development of small industries. [14]

Q4) What is creativity and Innovation? Explain importance of creativity and

Innovation in developing new business. [14]
Q5) What isBusiness Plan? Explain importance of abusiness plan. [14]
Q6) Write Notes (Any 2 out of 4) [12]

a) Preparation of Business plan
b) Creativity inproblemsolving
c) Importance of IDBI.

d) Dot comintrepreneurship.

Q000
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[6036]-312
M.Com. (Part-I1)
BUSINESS PRACTICES & ENVIRONMENT
312 : Entrepreneurship
(2019 Pattern) (Semester - 111) (Group-E)
(TSt EUTR)
de : 3 ard | [ Tepor 7707 : 60
gear: 1) uvA . 1 g g waEre 6 qiglaut sifHard o,
2) gwm 2ad 5 usher wvmg di7 g9 qigar.

w97 1) femmwen S WL (SHITETE HE) [6]
) IS JENHED JTIaemEd feaTdict S qumast gl
H) Y A q)  HiS IAM
®) FER IAM g) | e
i) STEETETE TUTOAT ST e Yol SIS A1 SEHeiet ShIAATasdie ...............
319 TEUTATA.
H) Hieuit ) gEad
%) @ g) fAfved a swemash
iii) TSN WeATE UAEE! ... B ware fohan TR |t ARame
HIERA 3R,
HA) TE FAA. . . 3. (=) q) U, . €. A
®) Wl g) M. & . 3.
V) SeEiTehatl Wt INeuaTn geeh ST ?
)  wTeTHE ¥) T
®) AW g) RIS
V) U SRl GEied hivTErgl FEHEM ... WA fHesiet stavasw
TR
A) OEdH q) AR
®) Y™ g) dred
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Vi) Uehed 31Ut Hatera foRameht qurEntt ............. U JSEE! T1d.

) Uheu favawo ) U favesor

) Tehod IheTUl T) ITEAT= =it
V1) R 7% (SWOT) s et vt 2.

31) Uched 3TFATA d) Uched UAh

&) Uhed RS g) fafma o
Vi) ST gEA GEHETS FESAT TATYAT Shedell 3T,

H) & ) EEHEN HEe

®)  Uaue g) HuA

gy 2) ‘SeEehdl e’ WU i ? SEiTehal fereRETdiel SReRRE it e L[ 14]

g7 3) cIgSERTeA fREe . o, €. ot . =i it T = [14]

U9 4)  ESHIICTAT T TeehedT FgUTS i ? e STaarareaT feehrEmed Ssi=giierdn afor
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[6036]-313
M.Com. (Part - I1) (Semester - 111)
313 : HUMAN RESOURCE MANAGEMENT
(2019 Pattern) (CBCYS)

Time: 3Hourg| [Max. Marks: 60
I nstructions to the candidates:

1) Question No. 1 and Question No. 6 are compulsory.

2) Solve any Three questions from Question No. 2 to Question No. 5.

3) Figures to the right side indicate full marks.

Q1) Fill in the blank with the most appropriate alternative (Any Six) : [6]
1) Human resource management emphasis
a) Development of people
b) Punishment of people
¢) Adoption of people
1) is the most important external factor governing recruitments.
a) Supply and demand
b) Labour market
¢) Unemployment rate
1i1) Performance appraisal serves as a basis for
a) Training
b) Promotion
c¢) Performance
iv) Flexible working practices include
a) Work from home
b) Work at office only

c¢) Fixed hours

PT.O.



v) Challenges faced by Human resource management includes
a) Technological changes, workforce diversity, globalisation
b) Productivity, career planning
¢) Compensation management

vi) The process of familiarizing the new employees to the organisation
rules and regulations is known as

a) Placement
b) Induction
¢) Recruitment
vii) is a statement of human qualifications necessary to do the job.
a) Job Description
b) Job analysis
¢) Job specification
viil) e-HRM stands for
a) economic
b) equal
¢) electronic

Q2) Define the term Human resource management. Explain in detail approaches
and functions of Human resource Management. [14]

03) Define Recruitment. Explain the sources of recruitment. [14]
Q4) What is Training? Explain the importance and benefits of training.  [14]
05) Explain the new trends in human resource management. [14]

06) Write Short Notes (Any 2) : [12]
a) Challenges of Human resource Management.
b) Objectives of Human Resource Planning

c) Benefits of competency mapping
d) Benefits of e-HR

lClodoe
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M.Com. (Part - I1) (Semester - 111)
313 : HUMAN RESOURCE MANAGEMENT
(2019 Pattern) (CBCYS)
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ae ;3 @ | [ o 7707 : 60
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fem forgr. (o 2) [12]
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[6036]-314

M.Com. -1l
314: ORGANIZATIONAL BEHAVIOUR
(2019 CBCS Pattern) (Semester - 111)

Time:3Hour] [Max. Marks: 60
I nstructions to the candidates:

1) Question No. 1 and question No.6 are compulsory.

2) Solve any three questions from the Remaining Q.No.2 to Q.No. 5.

3) Figuresto theright indicate full marks.

Q1) Fill intheblank with the most appropriate alternative (Any Six) [6]

ad Leadership motivate the people to work and not the power of money”
this concept is related to

(Autocratic Model,Custodial Model,Supportive Model,Collegial Model)

b) Forces affecting organisational behaviour are
(People,Environment, Technol ogy,All of the These)

C) isthe dynamic organization within theindividual that determine
his unique adjustment to the environment.

(Personality,Attitude,Behaviour, Perception)

d) Isapositive feeling about the job resulting from an evaluation
of the characteristics.

(Job Enlargement ,Job Satisfaction,Job Enhancement,Job Enrichment)

e) Emotional intelligence can be studied through

(The Abilities Focused Approach, The integrative Model A pproach,
The Mix Model Approach,All of theses)

f)  Thefirst stage of motivational processis :
(Drive state, I nstrumental behaviour,Goal, Frustration)

PT.O.



g) Group which are formed as the consequence of organisational Structure
and Work division are known as

(Informal Group,Formal Group,Target Group,Operational Group)
h) IS not a characteristic of ateam?

(Minimal and formal knowledge sharing,Collective output,Individua and
collectiveresponsibility,Fluid dimension to roles and tasks)

Q2) Definetheterm * Organisational Behaviour’. Explainin detail the elementsand
objectives of * Organisational Behaviour’. [14]

Q3) What isjob satisfaction? Explain in details the Consequence & Outcomes of
job satisfaction. [14]

Q4) Definetheterm Motivation. Describetypesof Motives& Mativational process.
[14]

Q5) Definetheterm Conflict. Explain thetypesof conflict and method of handling
Conflict. [14]

Q6) Write Short Note (Any Two) [12]
a Modelsof Organizational Behaviour
b) Organisationa Culture
c) Emotional Intelligence
d) Team

¥ %k %k
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M.Com.- 1|
314: ORGANIZATIONAL BEHAVIOUR
(2019 CBCS Pattern) (Semester - 111)
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P-3085 [Total No. of Pages : 4

[6036]-315
M.Com. (Semester - I11)
FOREIGN EXCHANGE : ADVANCED
315 : Banking and Finance
(2019 Pattern)

Time: 3Hourg| [Max. Marks: 60
I nstructions to the candidates:

1) Question No. 1 and question No. 6 are compulsory.

2) Solve any three from question No. 2 to to question No. 5.

3) Figures to the right indicate full marks.

Q1) Fill in the blanks by selecting suitable choice (Any 6 out of §) : [6]
1)  The immediate (two-day) exchange for anotherisa_______ transaction.
a) Forward b) Spot
c) Money d) Exchange

11) The Foreign exchange market is

a) an over the counter market b) very competitive

¢) acentralized market d) all of the above
1i1) is the highest traded currency in the world.

a) Great Britain Pound (GBP) b) Euro (EUR)

¢) US Dollar (USD) d) Chinese renminbi (CNH)
1v) is responsible for administration of FEMA.

a) Central Government b) State Government

c¢) Reserve Bank of India (RBI) d) National Banks

V) helps in confirming the source of exportable goods.
a) Packing list b) Commercial Invoice
c¢) Carting order d) Certificate of Origin

PT.O.



vi) is not a part of export documents.

a) Commercial invoice b) Certificate of Origin
c) Bill of entry d) Mate's receipt

vii) covers commercial and political risk in export.
a) ECGC b) EXIM Bank
c) SIDBI d) RBI

viii) EXIM bank lending to Foreign government is
a) Commercial loan b) Soft loan

¢) Line of credit d) Deferred loan

Q2) Discuss in detail the different Risks associated with Foreign Exchange
Market. [14]

03) Explain in detail the various provisions of FEMA. (Foreign Exchange
Management Act). [14]

Q4) Discuss the various types of Export documents. [14]

05) What is Post Shipment finance? Explain the various methods of post-
shipment finance. [14]

06) Write Short Notes (Any 2) : [12]
a) Liquidity Risk
b) Growth of Foreign Exchange market in India.
c¢) Invoice

d) Export Credit Guarantee Corporation (ECGC) of India.

F6d836
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M.Com. (Semester - |11)
FOREIGN EXCHANGE : ADVANCED
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[6036]-316
M.Com. (Part - I1) (Semester - 111)
316 : ADVANCED BANKING AND FINANCE
| nternational Finance
(2019 Pattern) (Group - G) (CBCYS)

Time: 3Hourg| [Max. Marks: 60
I nstructions to the candidates:

1) Question No. 1 and Question No. 6 are compulsory.

2) Solve any Three questions from Question No. 2 to Question No. 5.

3) Figures to the right side indicate full marks.

Q1) Fill in the Blanks by Selecting suitable choice (Any Six) : [6]
1) services 1s not provided by the Offshore Banking Center.
a) Loan to Central Bank
b) Project Planning
¢) Syndicated loans
d) Issue of short term instruments

i1) The most common time to maturity of Euro commercial paper is

a) 365 days b) 30 days

c) 90 days d) 182 days
111) GDR stands for

a) Global Domestic Reports

b) Global Depository Receipts

¢) General Depository Receipts

d) General Deposite Report
1v) Full form of ADR is

a) All-India Depository Receipts

b) American Domestic Receipts

¢) American Depository Receipts

d) All-India Domestic Receipts

PT.O.



V) is known as the Paper Gold?

a) US Dollar b) Pound

¢) Demand draft d) Special Drawing Right
vi) S.D.R. stands for

a) Specific Draft Rights b)  Special Deposits Rights

¢) Special Drawing Rights d) Safe Deposits Rights
vii) The role of IMF does not include

a) Monitoring the proper conduct of the international monetary
system

b) Lending to socially oriented projects

¢) Financing temporary balance of payments deficits of member
countries

d) Providing source of liquidity to member countries

viil) helps countries to meet deficit in balance of payments.
a) IMF b) WTO
¢) World Bank d) UNO
02) Explain International Money Transfer Mechanism. [14]

03) What is ADR and GDR? Explain the procedure of issue of ADR and GDR.
[14]

04) What is Exchange Rate? Explain the Floating Exchange Rate System.[14]

05) Explain the Organization and functions of International Finance Corporation.
[14]

06) Write Short Notes (Any Two) : [12]
a) Reasons for International Banking
b) Fixed Exchange Rate

c¢) Bank For International Settlements
d) Euro Bonds

Codoe
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I nternational Finance
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[6036]-317
M.Com. (Part - I1) (Semester - 111)
317 : ADVANCED MARKETING
International Marketing (Special Paper - V)
(2019 Pattern) (CBCYS)
Time: 3Hourg| [Max. Marks: 60

I nstructions to the candidates :

1) Question No. 1 and Question No. 6 are compulsory.
2) Solve any three questions from Question No. 2 to to 5.
3) Figures to the right side indicate full marks.
Q1) Fill in the blank by selecting suitable choice (Any Six) : [6]
1)  Internal Marketing means
a) Marketing outside the country
b) Marketing inside the company
¢) Marketing with Family members
d) Marketing inside the country
i1)  Which of the following is not included in demographic indices related
to international marketing.
a) Total population b) Education
c¢) Increase rate of population d) Density of population
111)) Out of the following social factors which factor affects the international
marketing.
a) Culture b) Language
¢) Standard of Living d) All of the above
1v) Segmentation of international market on the basis of common language,

religions and customs is example of
a) Geographic Location b) Cultural Factor

¢) Economic Factor d) Political and Legal Factor

PT.O.



v) Market segmentation means
a) Dividing the selling staff in small size
b) Dividing the territory in small size
¢) To divide the target Group in small size
d) All of the above

vi) Establishment of EXIM Bank

a) 1982 b) 1983
c) 1984 d) 1985
vil) A document that contains a precise description of the goods is known
as a
a) Weight List b) Packing List
c¢) Commercial invoice d) None of these
Viii) is not a part of external international marketing environment
a) Political b) Legal
c¢) Product Development d) Social

Q2) What is international marketing? Explain the scope and objectives of
International Marketing? [14]

03) Explain the various factors affecting to the international marketing
environment? [14]

(Q4) Explain in detail the concept international pricing policy, international pricing
planning and international pricing Mix. [14]

05) Discuss the recent Import & Export policies and procedures in details.[14]

Q6) Short Notes (Any 2) : [12]
a) Financial Incentives
b) Legal Environment
c¢) International Product Mix

d) Opportunities of international marketing

000
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317 : ADVANCED MARKETING
|nternational Marketing (Special Paper - V)
(2019 Pattern) (CBCYS)
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[6036]-318
M.Com. (Part - I1) (Semester - 111)
ADVANCED MARKETING
318 : Marketing Research (Special Paper - VI)
(2019 Pattern) (CBCYS)

Time: 3Hourg| [Max. Marks: 60
I nstructions to the candidates:

1) Question No. 1 and question No. 6 are compulsory.

2) Solveany 3 (three) from question No. 2 to to question No. 5.

3) Figures to the right indicate full marks.

Q1) Fill in the blanks by selecting suitable choice (Any 6) : [6 x 1 =6]
1)  In marketing research, the _________ phase is generally the most
expensive and most subject to error.
a) Interpreting and reporting the findings
b) Exploratory research
c¢) Data collection
d) Planning
1) is the first step in the marketing research process.
a) Developing a marketing information system
b) Developing the research plan for collecting information
¢) Defining the problem and research objectives
d) Developing Hypothesis

1i1) Department provides specific information to marketing
managers.
a) Marketing b) Finance
c¢) Marketing Research d) System

1iv) Four common sources of internal data include the accounting
department, operations, the sales force, and the
a) Owners b) Stockholders
c¢) Marketing department d) Web
v) Market information means
a) Knowledge of industries
b) Knowledge of households
c¢) Knowledge of peers
d) Knowledge of customer’s tastes

PT.O.



_____ Sources of marketing information which are categorized
into two group.

a) External; Internal
b) Casual
¢) Macro environmental; micro environmental
d) All of the above
vil) Wrong questionnaire is an example of
a) Primary data collection problem
b) Secondary collection problem
c¢) Both (a) and (b)
d) None of the above
viii) is the disadvantage of the online focus groups.
a) Results take longer to tabulate and analyze
b) Participant must be in a central location
c¢) The format of focus groups can be varied

d) The internet format can restrict respondents’ expressiveness

02) What is Research Process? How the problem is formulated and states the
factors determining the selection of a problem? [14]

03) Write Note on Application of Marketing Research. [14]

Q4) What are secondary data sources? Explain in detail internal and external
sources of secondary data. [14]

05) What is Web Based Marketing Research? Explain the importance as well as
merits and demerits of Web Based Marketing Research? [14]

06) Write Short Notes (Any 2) : [2 x 6 =12]
a) Types of Marketing Survey
b) Advertising Research

c¢) Meaning and Importance of Market Information

d) Data collection through Internet

e
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Total No. of Questions : 6] SEAT No. :

P3089 Total No. of Pages : 4
[6036]-401 [Total No. of Fages

M.Com.-1I
401 : CAPITALMARKET AND FINANCIAL SERVICES
(2019 Pattern) (CBCS) (Semester - IV)

Time : 3 Hours| [Max. Marks : 60
Instructions to the candidates:

1) Question No. 1 and question No.6 are compulsory.

2) Solve 3 (three) questions from Question No.2 to Question No.5.

3) Figures to the right side indicate full marks.

Q1) Fill in the blanks by selecting suitable choice (Any six.) [6]
a) CDSL and NSDL are categorised as
(E-Brokers, Depositories, Depositary Participants)

b) option, gives the buyer the right, but not the obligation to
sell a given quantity of the underlying asset.

(Put, Call spot)

c) A mutual fund, having a fixed duration is called as
(Liquid fund, Close Ended Fund, Open Ended Fund)

d) Regulates Mutual Fund Companies.
(TRAI, SEBI, IRDA)

e) SENSEX is the index of

(Bombay Stock Exchange, National Stock Exchange, Cochin Stock
Exchange)

f)  Securities and Exchange Board of India came into force on
(30™ Jan. 1991, 30" Jan. 1992, 30™ Jan. 1994)
g) contracts are not standardized.
(Forward, Option, Swap)
h) SEBI has regional offices.
(3,4,5)
PTO.



02) Define the term ‘Capital Market’. Explain in detail various instruments used in
Capital market. [14]

03) What s ‘Stock Exchange’? Explain in details the functions of Stock Exchange.
[14]

04) Define the term ‘credit rating’. Explain need of credit rating and various Credit
rating Agencies in India. [14]

05) What is ‘Securities and exchange Board of India’. (SEBI)? Explain Back-
ground Establishment and functions of SEBI. [14]

06) Write short note (any two) [12]
a) Debentures and Bonds.
b) Secondary market.

c) Mutual fund.

d) Power of SEBI.

VOO
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Total No. of Questions : 6]
P3089
[6036]-401
M.Com.-1I
401 : CAPITALMARKET AND FINANCIAL SERVICES
(2019 Pattern) (CBCS) (Semester - IV)
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Total No. of Questions : 6] SEAT No. :

P3090 Total No. of Pages : 4
[6036]-402 [Total No. of Fages

M.Com. (Part-1I)
BUSINESS ECONOMICS
402 A : Industrial Economic Environment
(CBCS 2019 Pattern) (Semester - 1V)

Time : 3 Hours] [Max. Marks : 60

Instructions to the candidates:
1) Question No. 1 and 6 are cmpulsory.
2) Solve any three questions from Q. No. 2 to Q. No. 5
3) Numbers to the right side indicates full marks.

Q1) Fill in the Blanks by selecting a suitable choice (Any 6) [6]
1)  Enterprises in __ are given more tax concessions.
a) Service sector b) Automobile
c) SEZ d) IT
i) _ isuseful for regional development of industrial sector in india.
a) Education Policy b) Monetary policy
c) Industrial Policy d) Co-operative Policy
) s apolitical factor affecting the economic environment
a) Type of Economy b) Infrastructure

c) The role of bureaucracy d) Banking Facility

1v) is a situation in which a large number of business firms sell the
homogeneous products.

a) Monopolistic Competition b) Duopoly
c) Perfect Competition d) Monopoly

V) repealed the Monopolies and Restrictive Trade Practices Act.
a) The Industrial Policy of 2001 b)  The Industrial policy of 2015
c) The Industrial Policy of 1991 d) The Industrial Policy of 1980

PTO.



vi) The Import-Export Policy of introduced a scheme to promote SEZs
with a view to increasing exports in India.

a) 1992-1997 b) 2002-2007
c) 1997-2002 d) 2007-2012
vi)) From the following is the major organized industry in India
a) Iron and Steel Industry b) Automobile Industry
c) Sugar Industry d) Small Scale Industry
viii) Cement production in India started in
a) 1935 b) 1921
c) 1904 d) 1947

02) What is mean by Economic Environment? Explain various political factors
affecting economic environment. [14]

03) State causes of industrial imbalance in India and write measures to remove
industrial imbalance. [14]

04) Write Definition of Industrial policy. State brief outline of Industrial Policy
1956. [14]

05) Write definition of Information Technology Industry. Explain problems of IT
industry in India. [14]

06) Write short notes (Any Two) [12]
a) Technological factors affecting economic environment.
b) Present Situation of public sectors.

c) problems of sugar industries.

d) Industrial policy 1991.

VOO
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Total No. of Questions : 6]

P3090 [6036]-402

M.Com. (Part-1I)
BUSINESS ECONOMICS

402 A : Industrial Economic Environment
(CBCS 2019 Pattern) (Semester - 1V)
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[6036]-403

SY.M.Com.
MATHEMATICS
402-B : Oper ations Resear ch
(2019 Pattern) (CBCS) (Semester-1V)

Time: 3Hourg] [Max. Marks: 60
I nstructions to the candidates:

1) Question No. 1 and question No. 6 are Compulsory.

2) Solve any three questions from question No. 2 to question No. 5.

3) Figuresto theright side indicates full marks.

Q1) Fill inthe blanks by selecting suitable choice (any 6) [6]
ad Each participant of thegameiscalled .
)  Strategiest i) Winner
i) player Iv) loser

b) Thevariousalternatives or courses of actions available to each player in
agame are called as

)  Saddle point i) Strategies
i) ‘n’ player game Iv) pay off
c) Feasblesolution satisfies .
1)  Only constraints i)  Optimum solution
i) Slack variables Iv) Surplusvariables
d) If one or more variables vanishes then a basic solution to the system is
caled
I) nonfeasibleregion i) feasibleregion
i) degenerate solution IV) basic solution

e) Theallocation cellsin the transportation table will be called
i)  occupied i)  unoccupied
jii)  both iv) finite

PT.O.



f)

Hungarian method for solving an assignment problem can also be used
to solve

1)  Araveling salesman problem

i I.P.
i) L.P. Problem
V) 2xngame
g Anactivity in anetwork diagram is said to be if the delay in its
start will further delay the project completion time.
) forward pass i)  backward pass
i) critical Iv) non-critica
h)  The time between the starting of the first job and completion of the last
jobin sequencing problemsiscaled .
) total time i) assgnmenttime
i) idletime Iv) elapsedtime
Q2) Attempt any two of the following. [14]
a  Writethe standard form of the following L.P.P.
Minimize z = x—3X, + 2X,
Subject to, 3x, —X, + 3x,< 8
—2X +5x,< 12
—4x+ 3x, + 8x, =2 10
X X %3 2 0
b) Explainthefollowingtermswith referenceto transportation problem
I) Feasiblesolution
i)  Non-Degenerate Basic Feasible solution
i)  Dummy Source
c) Solvethefollowing game

Player B
vV
{9 3 1 80
({6 5 4 6 7
Player A
nmi2 4 3 3 8
V|5 6 2 2 1]

[6036]-403 2



Q3) Attempt any two of the following. [14]
a Solvethefollowing assignment problem for minimization.

A B C D E
11 2 3 0 1
N2 1 2 5 7
mig 9 10 1 2
V|3 4 5 1 2]

b) Show that the following L.P.P. has unbounded solution.
Maximize z= X, + 2X,—X,+ 5X,
Subjectto  2x, + 3x,—X, = -5
X, —2X, +X,+ 59X, < 4
3X, —HX,—=3X,+ 9X,< 9
Xy X0 X5 X, 2 0

c) Determine the shortest route from node 1 to node 6 in the following
network, where the distances are shown in kilometers.

¢ N
1¢ > 12
e
Q4) Attempt any two of thefollowing. [14]

a Solvethefollowing game by dominance principle.

Player B
A BCDE
| |13 5 4 9 6
{5 6 3 7 8
Player A
1m{8 7 9 8 7
V|4 4 8 5 3]

[6036]-403 3



b) Obtain an IBFS of the following transportation problem by vogel’s
Approximation Method.

Destination
Origin D, D, D, D,l Supply
P, 2] (3] [ua] [7 6
P, 1] |o| |e] |1 1
P, 5] [8] [15] [9 10
Demand 7 5 3 2

Also find the transportation cost.

c) Givemodd definition of Max-Min network. Also explain maximum flow
inthe network.

Q5) Attempt any two of the following. [14]
ad  Writenoteson:
) Initid activities
i)  Predecessor activities
i) Successor activities

b) Solvethefollowing assignment problem for maximization

A B C D
| [12 15 17 14

1120 18 21 20
{15 16 22 18
IVI19 18 19 16

c) Solvethefollowing LPP by big M method.
Minimizez=8x + 10x,
Subject to,  8x, + 6X, > 150
2x, +9x,> 120
X, %, 20
[6036]-403 4



Q6) Attempt any two of the following.
a Writenoteson:
) Pay off
i) Saddle point

b) Draw thefeasibleregion of thefollowing constraints.

y—XxX2=2
y—Xx< -2
X,y=0
c) Explanthefollowingterms:
)  Critical path
i) Float

d) Writethedua of thefollowing LPP.

Maximize z=-5x + 2x,

Subject to, —x +X,<-3
2X +3X,< 5
X, %20

[6036]-403
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Total No. of Questions: 6] SEAT No. :

P3092 [6036]-404 [Total No. of Pages: 2

M.Com.- 1l
403: RECENT ADVANCESINACCOUNTING,
TAXATION & AUDITING
(CBCS 2019 Pattern) (Semester - 1V)

Time: 3Hourg] [Max. Marks: 60
I nstructions to the candidates:

1) Question No. 01 and Question No. 06 are Compulsory.

2) Solve any Three Questions from question No. 02 to Question No. 05.

3) Figursto theright indicate full marks.

Q1) Fill inthe Blanks by Selecting a suitable choice (any 6 out of 8) [6]
a  Which of thefollowing is not a characteristic of big data?
)  Volume i)  Velocity
i) Variety iv) Vdidity

b) Thecharacteristicsof the computer system capable of thinking, reasoning
andlearningisknownis

1)  Humanintelligence i)  Machineintelligence
i)  Comuter Intelligence Iv) Artificid intelligence
c) Corporate Tax is a ?
1)  Direct Tax i) Indirect Tax
i) Uniform Tax Iv) Centralized Tax
d) GST model in Indiais adopted from country?
) UK i)  England
i) Canada Iv) Audrdia
€) IS the measurement and reporting of the cost and value of

empl oyees and managersin organizational resources.
1)  IPR Accounting

i)  ESOP Accounting

i)  Human Resource Accounting

iv)  Corporate Environment Accounting

PT.O.



f)  From thefollowing termswhich oneis NOT related to Employee stock

Options?
)  Vesting i)  Vesting Period
i) Exercise Period Iv)  Spontaneity
s)] Isthe practice of producting financial accountsthat suit aparticular
purpose but do not really show the true and fair view.
)  Inflation Accounting i) Environmental Accounting
i)  CreativeAccounting Iv) LeanAccounting
h) IS a science dealing with the applications of accounting facts
gathered through auditing methods and procedures to resolve legal
problems.
1)  Deflation Accounting i) Inflation Accounting
i)  Forensic Accounting Iv)  Financial Accounting

Q2) What do you mean by cloud Accounting. Explain the advantages and
Disadvantages of Cloud Accounting [14]

Q3) Explaintheterm GST. Write in detail the advantages and limitations of GST
[14]

Q4) Explain the concept of Human Resource Accounting. Discussin detail about
the Significance of Human Resource Accounting. [14]

Q5) What do you man by Forensic Accouting? Explain the Scope and Need of
Forensic Accounting. [14]

Q6) Write short notes (Any 2) [12]
a Advantagesof Artificial Intelligence
b) Types of Intangible Asset
c) Disadvantagesof Inflation Accounting
d) Accounting Standard-26

& B ¥
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[6036]-405
SY.M.Com.
405: RECENT ADVANCESIN COMMERCIAL LAWSAND
PRACTICES
(2019 Pattern) (Semester -1V) (Credit System) (Group-B)
Time: 3Hourg] [Max. Marks: 60
I nstructions to the candidates:
1) Question No.1 and Question no.6 are compulsory.
2) Solve any three questions from question no.2 to question no.5.
3) Figuresto theright side indicate full marks.
Q1) Fill inthe Blanks by selecting suitable choice (any 6 out of 8) [6]
ad As per the provisions of the competition Act, 2002, The term
“turnover” includes value of
1)  Purchase of goods or services
ii) Sale of goods only
i) Sale of servicesonly
Iv) Sale of goods or services
b) Aspertheprovisionsof thecompetition Act, 2002, the commission
shall consist of achairperson and not lessthan Members
to be appointed by the central Government.
) two i) three
i) four iv) five
c) Schedulel of the Special Economic Zones Act, 2005 consists of
the :
)  Enactments
i)  Modifications to the Income Tax Act, 1961
i) Amendment to Certain Enactments
Iv)  Amendmentsto the Insurance Act, 1938
d) As per the provisions of the special Economic Zones Act, 2005,

all Members, officersand other employees of every Authority shall

be deemed to be within the meaning of section 21 of the
Indian Penal code (45 of 1860).

)  AnIndividud i)  Public servants

i)  Co-operative society Iv) Private servants

PT.O.



€) Aspertheprovisionsof the securitization and Reconstruction of Financial
Assetsand Enforcement of security Interest Act, 2002 * " means
any person who has been granted financia assistance by any bank or
financia ingtitution or who hasgiven any guarantee or created any mortgage
or pledge as security for the financial assistance.
I)  borrower i)  creditor
i) corresponding new bank Iv) financial assistance
f)  Asper the provisions of the securitization and reconstruction of financial
Assets and Enforcement of Security Interest Act, 2002 the Reserve Bank
may, for the purposes of this Act, carry out audit and inspection of
from time to time.
) aBank
i)  an asset reconstruction company
i) credit co-operative society
Iv) finacia ingtitution
g) Aspertheprovisions of the recovery of debts Due to banks and finacial
Institutions Act,1993 the staff of Tribunal is appointed by :
i) RBI i)y SBI
i)  Center Govt. iv) SEBI
h) As per the provision of the Recovery of the Debts Due to Banks and
Financial InstitutionsAct, 1993, the chairperson of an appellate Tribunal

shall hold office for aterm of years.
1) Three i)  Four
i)  Fve Iv) SiX

Q2) Explainthe provisionsrelating to duties, powers, and functions of commission
under the competition Act, 2002. [14]

Q3) Explain the provisions relating to Reference of dispute and Miscellaneous
Provisions under the special economic zones Act, 2005. [14]

Q4) Explain the provisions relating to power of reseue Bank to determine policy
and issue directions under the securitization and Reconstruction of Financial
Assets and enforcement of security Interest Act, 2002. [14]

[6036]-405 2



Q5) Explainthe provisionsrelating to Jurisdiction, powersand Authority of Tribunals
under therecovery of Debts Dueto Banksand financia InstitutionsAct, 1993.
[14]

Q6) Write short notes (Any 2 out of 4) [2x6=12]
a) Definition of the terms Consumer, Enterprise and service under the
competition Act, 2002.
b) Development Commissioner under the special economic ZonesAct, 2005.
c) Definition of theterms Borrower, Default and financial Asset under The
Securitization and Reconstruction of financial Assets and Enforcement
of security Interest Act, 2002.

d) Establishment of Appellate Tribunal the recovery of debts due to banks
and financial InstitutionsAct, 1993.

X ok %k

[6036]-405 3



Total No. of Questions: 6] SEAT No. :

P3094 [6036]-406 [Total No. of Pages: 2

M.Com. (Part-I1)
ADVANCED COSTACCOUNTING & COST SYSTEM
407 V11 : Recent Advancesin Cost Auditing & Cost System
(2019 Credit Pattern) (Semester - 1V)

Time: 3Hoursg] [Max. Marks: 60
I nstructions to the candidates:

1) Question No. 1 & Question No. 6 are Compulsory.

2) Solve any three questions from Question No. 2 to Questions No. 5.

3) Figuersto theright side indicate full marks.

Q1) Fill inthe Blankswith selecting suitable choice (Any 6) [6]
a Whoisconsidered to be the father or six sigma.
i)  Billsmith
i)  Walter shewhart
i) Jack Welch

b) Cost Accounting standard 8 is a cost Accounting standardon
i)  Employee Cost
i) Utilities cost
i) Pollution control cost
c) Cost Accounting standard on “Packing material cost” isdealt in.
) CAS5
i) CAS8
i) CAS-09
d) ERP Supports __ currency value
)  Multiple
i) Single
i)  Three
€) Cost Records are maintained on _ basis.
)  Accrual
i) Cash
i) Actua

PT.O.



f)  Expensesrelating to manufacture of aproductor rendering aservicewhich
can beidentified or link with the cost of object other than direct material
cost & direct employee cost inknownas
1)  National cost
i)  Imputed cost
i)  Direct expenses

g) Theeventiscommonly represented by  innetwork diagram.

1)  Nodes
i)  Arrow
i)  Triangle

h) How many types of VAT Audit
) One
i) Two
i)  Three

Q2) Explainin brief the nature and scope of CAS of “Administrative overheads’
(11), “Repairs & maintenance of cost” (12) and “cost of service cost center”
(13) [14]

Q3) What are the problems of productivity Audit? How to overcome these
problems?

Q4) Define the term “Enterprise Resource Planning”? Explain the features and
benefits of Enterprise Resources Planning? [14]

Q5) What do you mean by “Six Sigma’? Explain the advantages and disadvan-
tages of six Sigma? [14]

Q6) Write short Notes (any 2 out of 4) [12]

a CASS5: Cost of Trans portation.
b) Features of E-costing.

c) Scope of ERP

d) GST Audit

& B ¥
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[6036]-407A otal RNo- of Pages

S.Y. M.Com.
CO-OPERATION AND RURALDEVELOPMENT
409 : Recent Advances in Co-Operative and Rural Development
(2019 Pattern) (CBCS) (Semester - IV)

Time : 3 Hours] [Max. Marks : 60
Instructions to the candidates:

1) Question No.l1 and Question No.6 are compulsory.

2) Solve any three questions from questions No.2 to question No.5.

3) Figures to the right indicate full marks.

Q1) Fill in the blanks by selecting suitable choice (any 6) : [6]
a) is a social responsibility of cooperative institute.
1)  Profit Maximization i) Revenue generation
i)  Social welfare iv) Industrilization
b)  is known as the founder of micro finance.
1)  Mahammad Yunus 1)) Mahatma Gandhi
i) Amartysen iv) V.K. Mehta
c) _ state in India has maximum farmers suicide.
1)  Kerala i) Maharashtra
) Karnataka iv) Bihar
d)  was the chairman of All India Rural fund supply survey committee.
)  Gadgil i) Sureiyya
) Gorwala iv) Thakurdas
e) _ 1is stated the principles of co-operation
1)  D.R.Gadgil i) R.D. Gorwala
i) Co-operative act iv) International Co-operative Union

PTO.



g)

h)

Amalgamation and rapid unification between countries can be indentified
as

1)  Liberlization 1)  Privatization
i)  Globalization iv) Socialization
The number of subsidy to co-operative institutions has ~ due to
Globalization.
1)  Increased i) decreased
i) Constant iv) Not changed
members from a family can be the member of self help Group.
) 1 ) 2
i) 5 v) 7

02) Explain the issues of economic viability of cooperatives.

[14]

03) Explain the challanges of global competition and measures to meeting global
challanges by co-operatives. [14]

04) Explain the types of micro finance and role of self help groups in developing
Micro Finance. [14]

035) State the measures suggested by various committees regarding farmers suicide.

[14]
06) Write a short notes on (Any two) [12]
a) Corporate social responsibility
b) Sixsigma
c) Self Help Group
d) Rural distress

VOO
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S.Y. M.Com.
CO-OPERATION AND RURALDEVELOPMENT
409 : Recent Advances in Co-Operative and Rural Development
(2019 Pattern) (CBCS) (Semester - IV)
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M.Com.-1I
BUSINESS PRACTICES AND ENVIRONMENT
411 : Recent Advances in Business Practices and Environment
(2019 Credit Pattern) (Semester - 1V)

Time : 3 Hours] [Max. Marks : 60
Instructions to the candidates:

1) Q. No.l and Q. No.6 are compulsory.

2) Solve any three questions from questions No.2 to question No.5

3) Figures to the right indicate full marks.

Q1) Fill in the blanks. (Any 6) [6]
a) Indian agriculture depends mainly upon
i)  Technology i) Capital
) Machinery iv) Mansoon

b) Small Scale Industry primarily depends upon the

1)  Agriculture i) Education
i) Capital iv) Industry
c) is a important problem of small scale industry.
1)  Additional fund 1) International support
i) Absence of capital iv) Tax policy
d) Indian economy is known as economy.
1)  Agrarian 1) Capital intensive
) Mix iv) None of these
e) In_ year government of India adopt New Economic Policy.
) 1991 i) 1980
i) 1970 iv) 1985

PTO.



g)

h)

Economic development of every country is depend upon the
development.

1)  Capital 1) Industry

i) Machinery iv) Infrastructural
Small industries require capital.

i)  More i)  Minimal

) Low iv) Zero

The entrepreneur who utilised advanced technology is called
Entrepreneur.

1)  Organisational i) Business man

) Agriculture iv) Technical

02) Explain the textile policy in Maharashtra new Industrial Policy 2019.

03) Explain the Rajeev Gandhi Udyami Mitra Scheme (RGUMS).

04) Explain the concept of Gram Udyog Vasahat and Urban Haat.

035) Explain the nature and scope of Environment audit.

06) Write short notes (any two)

a)
b)
c)
d)

Agro Tourism
Pradhan Mantri Mudra Yojana 2015
Retail Policy

Bank credit Facilitation

VOO
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411 : Recent Advances in Business Practices and Environment
(2019 Credit Pattern) (Semester - 1V)
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) i) foreron
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T) R AT o Frefeaern 3.
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M.Com. (Part-1I)
BUSINESS ADMINISTRATION
413 : Recent Advances in Business Administration
(CBCS 2019 Pattern) (Semester - 1V)

Time : 3 Hours] [Max. Marks : 60
Instructions to the candidates:

1) Question No.l1 and Question No.6 are compulsory.

2) Solve any three questions from question No.2 to question No.5

3) Figures to the right indicate full marks.

Q1) Fillin the Blanks (Attempt any six) [6]
a) is an essential element of effective change management.
i)  Top-Down Decision Making
i) Ignoring Feedback from Employees
i) Continuous Communication
iv) Rigid Project Timeline
b) A customer-centric company is primarily focused on
1)  Maximizing shareholder’s value
i) Increasing Market Share
i) Meeting Customer Needs and Preferences
iv) Reducing Cost
c) Which of the following is a key benefit of implementing a Global
Management System?
i)  Increased Employee Turnover
i)  Enhanced Operational Efficiency
i) Limited Access to Global Markets
iv) Decreased Customer Satisfaction
d) _ of the following statements best describes turn around
management.
1) A strategy to maintain the current performence of a company
with-out major changes
i) A process of increasing the profitability and efficiency of a strugging
company
i) A method of divesting assets to generate quick cash for money
iv) A technique to increase market share by expanding into new
product lines

PTO.



e) Which of the following is a recommended approach for managing
resistance to change?
1)  Ignoring resistance and pushing ahead with the change
i)  Punishing employees who resist the change
i) Communicating with resistant employees and addressing their concerns
iv) Decreasing transparency during the change process
f)  Whatis a potential challenge of implementing a long-term customer-centric
strategy?
i)  Frequent changes in customer preferences
i) Lack of competition in the market
i) Limited Customer Segmentation
iv) Inconsistent Product Quality
g)  Which of the following is an example of a Global Management System?
1)  Human Resource Information System
i)  Customer Relationship Management Software
i) Enterprise Resource Planning System
iv) All of the above
h) The Innovation is :
1)  The process of creating new products or services
i)  The act of improving existing product or services
iil) The introduction of new ideas, methods, or concepts
iv) All of the above

02) What is Change Management? Explain in detail the Significance of Change
Management. [14]

03) State the meaning of a Customer-Centric Company. Explain in detail the
best practices for becoming a customer-centric company. [14]

04) Explain in detail the Current Trends in Acquisition and Mergers on National &
International Scenario. [14]

05) State the meaning of Turn Around Management. Explain in detail the Techniques
in Turn Around Management. [14]

06) Write short notes on (Any two) [12]
a) Dimensions Approach Towards Managing Change
b) Full 360° View of the Customer
c) Global Management System

d) Re-Structuring and Re-Engineering of Business

LR
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BUSINESS ADMINISTRATION
413 : Recent Advances in Business Administration
(CBCS 2019 Pattern) (Semester - 1V)
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WY . [14]
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[6036]-410

M.Com. -11
ADVANCED BANKINGAND FINANCE
415 : Recent Advances in Banking and Finance
(CBCS 2019Pattern) (Semester - IV)

Time : 3 Hours] [Max. Marks : 60
Instructions to the candidates:

1)  Question No.1 and Question No.6 are compulsory.

2) Solve any three questions from questions No.2 to question No.5

3) Figures to the right side indicate full marks.

Q1) Fill in the Blanks by selecting suitable choice ( any six) [6]
a) The Basel IV Standards are due for implementation in
1)  January 2022 1)  December 2022
i) January 2023 iv) December 2023
b) A tem Micro credit refers to
1)  Salaried borrowers i) unsalaried borrowers
i) Both iv) None of the these.

c) CORE is the short form of
i)  Centralized online real-time Exchange
1)  Central offline real-time Exchange
i) Central online real-time Exchange

iv) Centralized offline real-time Exchange

d) Mobile Phones as a for extending banking services.
1)  Methods i) Instruments
i) Delivery channel iv) Non of these

e) Capital market is a market for
1)  Longterm capital i)  Short term capital

i) Fixed capital iv) Working capital

PTO.



f)  Following is not stock exchange
i) BSE i) NSE
i) SEBI iv) OTCEI
g) Money market is a market for
1)  Fixed capital i)  Working capital
) Long term capital 1v) Short term capital

h) The long form of EFT is

i)  Electronic fund transfer i)  Electronic fund transmission

i) Electronic feature transfer iv) None of these

02) Critically examine the concept and objectives of financial inclusion.

03) Explain the concept of “Micro Finance” in Indian context

04) Describe the role of delivery channels in Banking.

05) Describe the advantages and disadvantages of commercial paper.

06) Write short notes (Any two)
a) Equalized monthly installment (EMI)
b) Non-Performing Assets (NPA)

c) treasusy Bills

d) SEBI

VOO

[6036]-410 2

14]

[14]

[14]

[14]

[12]



Total No. of Questions : 6]
P3098
[6036]-410
M.Com. - 11
ADVANCED BANKINGAND FINANCE
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M.Com (Part-1II)
RECENT ADVANCES IN MARKETING
417 : Advanced Marketing - VII
(2019 Pattern) (CBCS) (Semester - IV)

Time : 3 Hours] [Max. Marks : 60
Instructions to the candidates:

1) Question No.l1 and Question No.6 are compulsory.

2) Solve any three questions from questions No.2 to question No.5

3) Figures to the right indicate full marks.

Q1) Fill in the blanks by selecting suitable choice (any 6) [6]
a) this is not an e-marketing webside.
)  Alibaba i)  Flipkart
) Ebay iv) Wikipedia
b) The father of digital marketingis
1)  Philip kotler i)  Justin Holl
i) Peter Drucker iv) Bruceclay
c) is not a principle of sustainable marketing.
1)  Social marketing 1)  Quantification of variation

i) Customer focused marketing iv) Targeted marketing
d) is not a type of marketing concept.

1)  The production concept 1)  The selling concept

i) The social marketing concept iv) The supplier concept
e) Marketing is a process which aims at

i)  Production

1)  Projitmaking

i) The satisfication of customer need

iv)  Selling concept

PTO.



f)  The term digital marketing was first used in which year ?

) 1910 i) 1920
) 1990 v) 1991
g) Strategy has the goal of increasing sales.
1)  Marketing i)  Purchasing
i) Promoting iv) Advertising
h) Poverty has an effects on the environment and sustainable
development.
)  Adverse i)  Directionless
) Variable iv) Friendly

02) What do you mean by marketing strategy? Explain characteristics of marketing
strategy. [14]

03) What do you mean by sustainable marketing? Explain the problems and
prospects of sustainable marketing. [14]

04) Explain the role of marketing strategies for Enhancing customer involvement

and Engagement. [14]
035) Explain in detail development of customer Defined Standards. [14]
06) Write short notes (any 2) [12]

a) Global marketing strategy
b) Role of customer in service delivery

c) Sustainable marketing prospectus

d) WWW. Alibaba

VOO
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