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[6440]-501
S.Y.B.B.A.
301 : PRINCIPLES OF HUMAN RESOURCE
MANAGEMENT

(2019 Pattern) (CBCS) (Semester - III)

Time : 2%: Hours] [Max. Marks : 70
Instructions to the candidates:

1) All questions are compulsory.

2)  Figures to the right indicate full marks.

Q1) A) Multiple choice questions: [S]
1)  Directionis one ofthe  function of HRM.
a) Operative
b) Managerial
c¢) Technical
d) Analytical

i) Process of Human Resource planning consists of  step.
a) Forecasting
b) Development implementation
c) Both(a) & (b)
d) None of above

m)  1is/are the stages in career.
a) Exploration
b) Establishment
c) Tate career

d) Allofabove
PTO.



1s a process of acquiring, allocating and utilizing human
resources at global level to achieve stated objectives.

a) IHRM

b) EHRM

¢) SHRM

d) DHRM

HRM manager has to play role.

a) Counselor

b) Administrator
c) Legal Advisor
d) Allofabove

B) Match the pairs:

A
Co-ordination
Compensation

Demand of employees
less than supply

Demand of employees
more than supply

Career

C) Answer in one sentence :

a)
b)
c)
d)
e)
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Define Job description.

B
Operative function
Restrict hiring

Dynamic in nature

Managerial function

Encourage Recruitment

State first 2 steps in human Resource planning.

What do you mean by career anchors?

Define IHRM.

What is electronic HRM?

[5]

5]



D) Fill in the Blanks: [5]

a) HRM previously refered as

b) is a statement of human qualifications necessary to do
the job.

c) The amount of enthusiasm and seriousness an employee has while
performing his work is known as

~_______means having a wide range of individuals in an
organisation.

e) Human Resource planning is also known as

02) Attempt any 3 questions out of 5 : [30]
a) Define the term HRM. State and explain objectives of HRM.
b) What are the factors influencing the estimation of HRP.
c) Define the term career planning. Explain various stages of career planning.
d) What are the causes of low employee morale? Discuss the measures to
improve morale of employees.
e) State and explain functions of HRM.
03) Write short notes (Any 4) : [20]
a) Principles of HRM.
b) Advantages of Job satisfaction.
c) EHRM.
d) Benefits of work from home.
e) Barriers of HRP.
f)  Outsourcing.
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Total No. of Questions : 3] SEAT No. :

PD-1389 [Total No. of Pages : 3
[6440]-502

SY.BB.A
302 : SUPPLY CHAIN MANAGEMENT
(2019 Pattern) (CBCYS) (Semester - |11)

Time: 2%2Hours] [Max. Marks: 70
I nstructions to the candidates:

1) All questions are compulsory.

2) Figures to the right indicates full marks.

Q1) Compulsory Question : (Objective Type Questions) [20]
A) Multiple Choice Questions: [10 x 1 = 10]
1)  What isthe primary objective of supply chain management?
a Maximizing shareholder wedth
b) Minimizing transportation costs
c) Enhancing customer satisfaction
d) Increasinginventory levels
i)  Whatisthemaingoal of aglobal supply chain management strategy?
ad Reducingleadtimes
b)  Minimizing carbon footprint
c) Maximizingdomestic sales
d) Expanding market reach
i) Which concept emphasizes the idea of optimizing the entire chain
of activitiesthat firms perform to deliver aproduct or serviceto the
market?
a  Supply Chain Management
b) VaueChan
c) Distribution Channel
d) Logistics
IvV)  What isthe primary purpose of manufacturing scheduling?
a Maximizingraw materid utilization
b) Minimizinglabor costs
c) Optimizing production activitesover time
d) Maximizing finished goodsinventory

P.T.O.



Vi)

Vi)

viii)
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Which factors is NOT typically considered in material handling
system design decisions?

a) Cost-effectiveness

b) Safety

c) Environmental impact

d) Employeepreferences

What isakey strategy in effective werehousing and storekeeping?
a Maximizinginventory turnover

b)  Minimizing transportation costs

C) Increasing order processing time

d) Expanding warehousefootprint

Which technology is commonly used in SCM for tracking and
managing inventory inreal-time?

a Sadliteimaging

b) RFID (Radio Frequency Identification)

c) Morse code

d) Carrier pigeons

Which term describes the integration of all aspects of logistics
activities across multiple functions and organizations to maximize
efficiency and effectiveness?

a) Logisticssynergy

b) Integrated |ogistics management

c) Supply chain synchronization

d) Multi-model transportation

Which technology is commonly used for tracking and tracing
productsin retail SCM?

a GPStracking b) Barcoding

c) Morse code d) Semaphoresignas

What is the relationship management with suppliers, customers,
and employeesaimed at achievingin SCM?

a) Decreasing collaboration

b) Increasing conflicts

c) Enhancing trust and cooperation

d) Reducing transparency



b)

Answer in one sentence: [5%1=05]
1)  What isCustomer Relationship Management?

i)  What isWorkflow automation?

i)  State any two functions of storekeeping?

Iv) DefineValueChain

v) WhatisIntegrated L ogistics Management?

c) Match the pair [G5x1=59
Group A Group B
) Green SCM (& Optimizing space utilization
i)  Key function of Human (b) Enhancing operational
Resource in SCM efficiency
i) Roleof distributorsin SCM (c) Environmental sustainability
Iv) Primary goal of logistics (d) Effectiveworkforceplanning
management
v) Objective of space () To provide warehousing and
management transportation services
Q2) Long answer questions (Any three) [3 x 10 = 30]
ad  What isSupply Chain Management? Explain the objectivesand functions
of SCM.
b) Discusstheimportant factors of efficient warehouse management.
c) Explaintheobjectivesand importance of the Material handling system.
d) Explaintheroleof distributorsinthe Supply Chainin detail.
e) What is Logistics management? Discuss the components of logistics
management.
Q3) Write short notes on (any four) [4 x5 =20]
a  Green Supply Chain Management.
b) Roleof Human resource in supply Chain.
c) Bull-Whip Effect.
d) Importance of Warehousing.
e) Problemsof Retail Supply Chain Management.
f)  Issuesin Supplier Relationship Management.
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Total No. of Questions: 3] SEAT No. :
PD1390 [Total No. of Pages: 2
[6440]-503
SY.B.B.A.

303: GLOBAL COMPETENCIESAND
PERSONALITY DEVELOPMENT
(2019 Pattern) (Semester - 111)

Time: 2%2Hours) [Max. Marks: 70
I nstructions to the candidates:

1) All the questions are compulsory.

2) Figuresto theright indicate full marks.

Q1) A) Choose the correct Answer. [9]
a A globaly competent individual will have which of the following
viewpoints?

) | embracethedifferencesin various cultures
i)  Thereisnoway of thinking except what | have learned
i) My social beliefsarethe only right social beliefs
IvV)  Why don’t others speak English?
b) Styleof leadership

i) Divisond i)  Democratic
i)  Delegating Iv) Descriptive
c) What doesSin SWOT Analysis means
)  Specia i)  Specific
i) Strength Iv) Slent
d) A__ speaker looksinto the eyes of the audience.
1)  Confident i) Impolite
i) Impatient Iv) Rude

€e) Why isbecoming globally competent important in today’s world?
I)  Becausecompaniesaregetting larger
i) Because Americaisknown asamelting pot
i) Today’sworld is becoming more globally connected
Iv) It'simportant to teach others about the home culture

PT.O.



B) Matchthepairs: [9]

Group A Group B

a) PostiveAttitude 1)  Imagethat we have of oneself

b) Sdf-Esteem i)  Socia Cognition Theory

c) Sigmund Freud i)  Personsoverall sense of self-
worth

d) Sef-Concept Iv) Psychoanalytical Theory

e) Albert Bandura v) Characteristic of Good
Personality

C) Trueor Fase: [4]

a) Sdf-Conceptisdifferent from Self-Esteem
b) SWOC isan acronym where each letter stands for a word.
c) Goals should not be measurable.

d) Anautocratic leader gives orders and does not expect subordinates
to obey his orders.

Q2) Short Answer. (Any 3) [3x8=24]
a) State and explain thetipsto build self-confidence.
b) State and explain the characteristics of Goal.
c) What do you mean by Team Building? How to build effective team?
d) What arethebenefitsof work flexibility?

Q3) Long Answer Questions. (Any 2) [2%x16=32]
a) Definepersonality development. Explain Nature of personality.
b) Explian Fred sthree elements of Personality.
c) What is Self Esteem and discuss the factors affecting Self-Esteem.

d) What arethe elementsof Self Introduction? Explainthetipsfor effective
Self Introduction.

& B 7
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Total No. of Questions : 3] SEAT No. :

PD-1391 [Total No. of Pages : 2
[6440]-504
S.Y.B.B.A.
304 : FUNDAMENTALS OF RURAL DEVELOPMENT
(2019 Pattern) (CBCS) (Semester - III)

Time : 2%2 Hours] [Max. Marks : 70
Instructions to the candidates:

1) All questions are compulsory.

2) Figures to the right indicate full marks.

Q1) Objective type of questions. [20]
A) Fillin the Blanks [5]
(Microfinance, John Davis, Need for Poor, Rural, DRDA)
1) In areas, agriculture & allied activities are predominant.
i) The term Agribusiness is coined by

1i1) is the supply of loans, savings, insurance & other basic
financial services to the poor.

1v) NGOs with Charitable Orientation focus on

V) is the principal organ at the district level to manage &
oversee the implementation of different anti-poverty programmes
of the Ministry of Rural Development.

B) Match the pairs. [5]
PAIR-A PAIR-B
1)  Growth Center Approach a) Rural Area

1)  Agriculture Activity b) Approaches of Rural
Development.

n) SHG c) Provision of healthcare

1v) CARE d) 12-20 Members.

v)  Service Oriented NGO e) International NGO.

PT.O.



C) True or False: [5]

1)  The term Agribusiness is coined by John Davis.
i)  Agricultural Entrepreneurship is predominantly related to the
marketing & production of various agricultural products.
i) OXFAM & CARE are international NGOs.
iv) NGOs with Charitable Orientation focus on local participation.
v) Mahatma Gandhi had viewed development of Rural areas through
eradication of Wealth.
D) Answer in one sentences: [5]
1)  Define Rural area.
i)  Enlist 2 wings of DRDA.
i) Enlist types of NGO’s.
iv) Define Entrepreneurship.
v) ICT stand for.
02) Answer the following questions. (Attempt any3 out of 5) [30]

a)  Whatis Agricultural Entrepreneurship? Explain its importance.
b) Explain the role & functions of DRDA.
c) Explain the various approaches to Rural Development.

d) What do you mean by a NGO. Explain the contribution of NGO’s in
rural development.

e) Differentiate between rural areas and urban areas.

(03) Short notes (Attempt any 4 out of 6) [20]
a) Application of ICT in rural areas
b) NAM

c) Micro financing

d) Small Help Group

e) Gandhian Approach

f)  Impact of ICT on Rural Areas

[6440]-504
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Total No. of Questions: 5] SEAT No.:

PD-1392

[Total No. of Pages: 3

[6440] - 505
S.Y. B.BA.

305A: CONSUMER BEHAVIOURAND SALESMANAGEMENT

(2019 Pattern) (Semester - 111) (CBCYS)

Time: 2%2Hours] [Max. Marks: 50
Q1) Fill in the blanks: [9]
1)  Which of the following is atype of mass promotion?
a  Advertisements
b)  Storeenvironments
c) Saespitches
d) Sadesmanship
2) Marketing strategy beginswith
a  Market ssgmentation
b) Targeting
c)  Outcomes assessment
d)  Objectiveseting
€)  Conductingamarket analysis.

3) Whatisthefirst step in market segmentation?

a)
b)
c)
d)

€)

Describe each group

Group customers with similar needs sets
| dentify needs

Select an attractive segment to serve

Set objectivesfor segmenting

P.T.O.



4)

The product, price, communications, distribution, and services provided
to the target market is referred to as the

a  Need set

b)  Marketing mix
C) Marketing set
d) Decisionset

€)  Vaueproposition

5) Consumer purchasesareinfluenced strongly by cultural, social, personal,
and
a  Psychographic characteristics.

b)  Psychological characteristics.
c)  Psychometric characteristics.
d)  Supply and demand characteristics.
Q2) Trueand False: [5]

1) A subcultureis a group of people with shared value systems based on
common life experiences and situations.

2) Purchase decision is NOT one of the five stages of the buyer decision
process.

3) Psychographicsisthe study of individuals, groups, or organizations and
the processes they use to select, secure, use, and dispose of products,
services, experiences, or ideasto satisfy needs and the impacts that these
processes have on the consumer and society.

4)  Tracking consumers online activity and delivering specific banner ads
based on that activity isknown as behavioral targeting.

5) Thebuying process can betriggered by aninternal stimulus, when one of

the person’snormal needs-hunger, thirst, sex-risesto alevel high enough
to become a drive.

[6440]-505 2



Q3) Match the Following : [9]

1
2)
3)
4)
5)

Apollo Tyres a Price
Advertisng b) Place
Vaue c) Product
Consumerism d) Promotion

Distribution e)  Consumer Movement

Q4) Short answer questions (Attempt any 3) : [15]

1)
2)
3)
4)

What are the types of Buying Motives?
What are the types of Consumer Decisions?
What are the Functions of a Sales organization?

What do you mean by Value added Selling?

Q5) Long answer questions (Attempt any 2 out of 4) : [20]

1
2)
3)
4)

What is attitude? What are the characteristics of attitude?
What are the objectives of Sales management?
What are the different types of Consumer decisions?

What are the ethical issuesin Sales management?

THINY
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Total No. of Questions: 4] SEAT No.:
PD-1393

[Total No. of Pages: 3

[6440] - 506
SY. B.BA.
305B: MANAGEMENT ACCOUNTING
(2019 Pattern) (Semester - 111) (CBCYS)

Time: 2%2Hours] [Max. Marks: 50
| nstructions to the candidates:

1) All questionsarecompulsory.
2) Figuresto theright indicate full marks.

Q1) a) Fill intheblanks: [9]
) Comparative statement can be made for only years a a
time.
i) In common size Balance sheet, the total istaken as 100.

i)  Debt to Equity ratio = Long term debt /
iv) Full formof EPSis
v) Gross profit Ratio = gross profit/
b) Write short notes (any 2) : [10]
)  Distiguish betweenfinancial & management accounting.
i)  Objectivesof management accounting.
i) Cash Budget.
Q2) Giveformat of Balance Sheet as per companies Act 2013 [15]

OR
P.T.O.



Trading & P& L A/C & Baance sheet of KBL Enterprises of year is 31st

March 2022 [15]
P& LAIC

Particulars Amount Particulars Amount

Rs. Rs.
To Opening stock 6,5000 | By sales 6,02,000
To Purchases 5,40,000 | By closing stock 2,60,000
To carriage Inward 12,500
To gross profit ¢/d 2,45,000

8,62,000 | 8,62,000
To operating expenses 95,000 | By Gross profit b/d 2,45000
To non operating expenses 75,000 | By non operating incomeg 75,000
To net profit ¢/d 1,50,000

3,20,000 3,20,000

Balance Sheet
Ligbilities Amount Rs.| Assets Amount Rs.
Equity 1,50,000 Plant & Machinery 70,000
Gen. Reserve 25,000 Land & Building 1,20,000
P& LA/C 45,000 Marketable securities 5,000
Creditors 40,000 Debtors 85,000
Billspayable 35,000 Cash & Bank 12,500
O/S Expenses 5,000 Prepaid Expenses 7,500
3,00,000 3,00,000

Caculate:

ad Current Ratio
b) Operating Ratio

c) Gross profit ratio

d) Returnon capital employed

[6440]-506




Q3) Thefollowing records are obtained from RPW Ltd

[10]

Sales (4000 units @ 25 Rs each) : Rs, 1,00,000, Variable costs. Rs. 72,000
Fixed costs Rs 16,800. Calculate

- P/V Ratio, Break even sales, Margin of safety

- What additional units should be sold to obtain same profit if selling priceis
reduced to Rs.20

Q4) Prepare cash budget for PRW Pvt Ltd for 6 months march to August 2021.[ 10]

Months Sales | Selling | Purchases Wages| Factory Admin
Expenses Expenses| Expenses
January 170000| 7000 80000 | 15000 | 210000 5000
February | 160000| 7500 84000 | 16000 | 11000 5500
March 182000 | 6500 83000 | 16800 8000 4500
April 155000| 6800 83000 | 12000 | 210500 4750
May 165000 | 7400 76000 | 18000 | 12000 5400
June 200000| 7000 68000 | 16000 9600 5700
Jduly 180000 | 6000 70000 | 17000 8000 5000
August 220000| 5500 56000 | 16500 9600 5500

d  Opening cash balance on 1% march 2021 was Rs 20,000

b) Period of credit allowed to customers & suppliers - 1month

c) Loginpayment of factory, admin & selling expensesis 1month
d) Machinery purchased in cash Rs.30,000 in March.

€) Building purchasedin April for Rs.150000 payablein 2 equal installment
inMay & July.

f) 5% Commission on sales payable 2 months after sales

g )

Delay in payment of wages 1month

OR

State the functional classification of ratioswith at |east two examples.

[6440]-506
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Total No. of Questions: 3 SEAT No.:

PD-1394 [Total No. of Pages: 2
[6440] - 507
SY. B.BA.
305C: ORGANIZATIONAL BEHAVIOUR
(2019 Pattern) (Semester - 111) (CBCYS)
Time: 2%2Hours] [Max. Marks: 50

| nstructions to the candidates:

1)
2)

Q1) A)
1

2)

3)

4)

5)

All questionsare compulsory.
Figuresto theright indicate full marks.

Multiple Choice Questions : [9]

Is devoted to understanding the behaviour of individuals and
groupsin an organization.

a Leaning b) Moativation
¢) Human Conduct d) Organisatioanl Behaviour

isaset if forces that energise, direct and sustain behaviour.

a Motivation b) Expectancy
c) Socidisation d) Empowerment
Group  refersto the” Forces Operating ingroups’.
a Norm b) Cohesion

c) Structure d) Dynamics

Reasons for resistance to change are
a Economic b) Persond
c) Socid d) All of above

refers to overall changes in the fundantental objectives or goals
of the organization.

a Structura change b) Incremental Change

c) Strategic Change d) Process Oriented Change
P.T.O.



B) Match the Pairs: [9]

Group A Group B

1) Theory X & TheoryY A) Leadershipstyle

2) Two Factor Theory B) Actual knowledge

3) FreeRen C) Emotional feelingtowards
an object

4)  Affective Component of attitude | D) Herzberg

5) Cognitive Component of attitude| E) McGregor

Q2) Answer thefollowing (Any 2) : [20]
1) Definethe OB. Discuss various Models of OB.

2) What are the types of Motivation? Explain Maslow’s Need Hierarchy
Theory.

3) What doyou mean by Group? Explain the stages of Group Development.
4) Discusstheforcesof changein the organization?

Q3) Write Short Noteson (Any 4) : [20]

1) Levelsinorganization culture.

2) Stylesof Leadership.

3) Types of Persondlity

4) Natureof OB

5) Causesof organizational conflict

6) Types of Group.
THTET
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Total No. of Questions : 4] SEAT No. :

PD1395 [6440] 508 [Total No. of Pages : 2

S.Y. B.B.A.
D -305: FUNDAMENTALS OF SERVICES MANAGEMENT
(2019 Pattern) (Semester - I1I)

Time : 2% Hours] [Max. Marks : 50
Instructions to the candidates:

1)  All questions are compulsory.

2)  Figures to the right indicate full marks.

Q1) A) Multiple Choice Questions : [5]
a) Services cannot be stored. This describes the
)  Intangibility i)  Variability
i) Perishability iv) None of these

b) SSTS refers to
1)  Service Standards Testing
i)  Self Service Technologies
i) Standard Service Technologies
iv) None of the above

c) The services that a customer expects are caused as
service package.

1)  Expected 1) Augmented
i) Primary iv) Secondary

d) Extended marketing mix includes people, physical evidence &

1)  Process i) Promotion
i) Product iv) Price

e)  Which of the following is not an element of physical evidence?
i)  Employee dress i) Employee training

) Equipment iv) Facility Design

PTO.



B) Match the pairs :

[S]

A B
a) Process mix (1) Linking profit to customer
satisfaction
b) Services cape (1) No human interaction
c) Electronic channels (1) Measure of service quality
d) Reliability (iv) Flow of activites
e) Service profit chain (v) Physical facility where service
1s produced
02) Answer any one out of 2 long answers questions : [10]

a) Explain the importance growth & development of service sector in India.

b) Explain the objectives of Sales Promotion in detail.

03) Answer any one out of 2 long answers questions : [10]

a) Explain in detail how macro & micro environment affects services.

b) Elaborate the impact of globalisation on services.

04) Short notes (any 4 out of 6) :
a) Six market model
b) Promotion mix
c) Benefits of service blue print
d) Service market analysis
e) Product life cycle

f)  Difference between product & service

> > >
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Total No. of Questions : 3] SEAT No. :

PD1396 [6440] _509 [Total No. of Pages : 3

S.Y. B.B.A.
E -305: AGRICULTURE AND INDIAN ECONOMY
(2019 Pattern) (Semester - I1I)

Time : 2% Hours] [Max. Marks : 50
Instructions to the candidates:

1)  All questions are compulsory.

2)  Figures to the right indicate full marks.

Q1) A) Multiple Choice Questions : [5]
a)  Which sector is the backbone of India Economy?
1)  Service sector 1) Financial sector
i) Tourism sector iv) Agriculture sector

b) Green revolution related to -

)  Water i) Agriculture

i) Space iv) None of these
c) NABARD was established in the year -

) 12" July 1982 i) 1% Jan. 1985

iii) 4% Jan. 1980 iv) 25" Feb. 1979

d) Sowing of which crop is done from April to July and harvesting is
done from September to December.

i)  Rabi i) Kharif
) Both (1) & (i1) iv) None of these
e) Why Agri-preneurship in India is important?
1)  Generating employment opportunities for rural youth.
i)  Control migration from rural to urban areas.

i) Increase national income in Indian economy.

iv) All of the above

PTO.



B) True and False : [5]

a) Thereis growing demand for agricultural inputs like feed and fodder,
inorganic fertilizers, bio-fertilizers.

b) Agriculture and agro-products contributes nearly one third of the
GDP and accounts for 64% of the work force.

c) E-Nam is the big electronic market platform about agricultural
product.

d) Only 10% of the population living in rural areas is dependent on
agriculture for livelihood.

e) India maximum exportes country in the world for agricultural
products.

C) Match the following : [5]

a) India’s largest tea producing state 1) Jute

b) is the Golden fibre of India i) Assam

c) This is a program introduced by  iil) Jhumming
the government that has resulted
in increase production of
food grain

d) The slash and bum agriculture iv) Kisan call centre
is known as

e) Farmers need to call toll free v)  Green Revolution

[6440]-509

no. 1800-180-1551 to seek
expert advice to related agricultural

activities is known as



02) Short Answers (Attempt any 3 out of 4) : [15]

a) Functions of NABARD

b) Problems of Indian agriculture system

c) Explain Green Revolution

d) Role of agriculture in Indian Economy

03) Long Answer (Attempt any 2 out of 3) : [20]

a) Explain interdependence between agriculture and Industry sector.

b) Explain the challenges and strategies of Agricultural credit.

c) Describe recent trends in agricultural growth in India.
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Total No. of Questions: 5] SEAT No. :
PD1397 [Total No. of Pages: 2
[6440]-510
SY.B.B.A.

306-A: RETAIL MANAGEMENT
(2019 CBCS Pattern) (Semester - 111)

Time: 2%2Hours] [Max. Marks: 50
Instructions to the candidates :

1) All questions are compulsory.

2) Figuresto theright indicate full marks.

Q1) Fill intheblanks. [5]
a refers to unorganized retail storesin India
b) refersto huge multi storeretail storeslocated in cities.
C) refers to stop over stores.
d) refers to online purchasing.
2) Isan example of organized retailing.
Q2) Matchthe Following. [9]
a In-StoreDynamics 1) Merchandising
b) Strategic Positioning i) Customer Segmentation
c) Display of Goods i) Layout and Plans
d) Augmented Redity Iv) Retall Strategy
e) Horlicksfor Women v) Futureof Retailing
Q3) Answer Any 1 out of 2 questions. [10]

a) DefineRetailing. Explainthestructure of Retail Industry inIndia.
b) ExplaintheRetail Life Cycleinbrief.

PT.O.



Q4) Answer Any 1 out of 2 questions. [15]

a)

b)

Explain the Product and Branding Strategies used in retailing sector by
organizations.

Explain therecent trendsof retailing which are shaping thefuture of Retail
Industry.

Q5) Write any 3 short notes out of 5. [15]

a)
b)
c)
d)
€)

Omni Channel Retailing.
Retail Merchandising.
Product Positioning.
Store Design.

Any 2 types of Retailers.
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Total No. of Questions : 3] SEAT No. :

PD-2055

[Total No. of Pages : 2
[6440]-511
SY.B.B.A

306 B : BANKING & FINANCE

(2019 Pattern) (CBCYS) (Semester - 111) (paper - 111)

Time: 2%2Hours] [Max. Marks: 50
I nstructions to the candidates:

All questions are compulsory.

Figures to the right indicate full marks.

1)
2)

1) A

Multiple Choice Questions (Any 4) : [4]
i) Demand depositsinclude

a) Fixed deposits b) Recurring deposits

c) Time deposits d) Saving and current accounts.

ii)

UPI - Google Apps operate

a Only on Sundays b) Only on Bank Working days
c) Only onMobilephones d) Only inthe bank premises.
In___ account, the bank pays lowest rate of interest or zero
interest.

a) Fixed deposit b) Recurring deposit

c) Saving deposit d) Current deposit

Little drops of water add to a big ocean refersto

a) Fixed deposit b) Time deposit

c) Recurring deposit d) Current account

RBI as an organization

a Regulatestheworking of banking sector

b) Regulatesthe working of insurance sector

c) Regulatestheworking of educational institutions
d) Regulatesthe systemsrelated to foreign trade.

PT.O.



B) Match thepairs: [4]
1) | BHIM and GPay a | Regulates stock market
i) | SEBI b) | Focuseson banking inrural areas
i) | RRB c) | UPI Money transfer
IvV) | Primary function d) | GivesLoans
C) Trueof False (Any 4) : [4]
a) Dehit card works on the concept of Pay later.
b) RTGS hasno limit for the money transfer.
Cc) The three presidential banks were merged in 1921 into Imperial
bank of India.
d) Agency function of banking includes providing loansto the society.
€) Lending of money isthe main source of profit for the banks.
f)  Fixed deposit accounts have the feature of anytime withdrawal.
2) Longanswer questions (Any 2 out of 4) : [20]
ad Explainthestructure of Indian Banking system.
b) Define Bank? Explain the Primary and Secondary functions of a
commercial bank?
c) Explaintheimportance of Technology in today’s modern Banking?
d) Explainthe objectivesand functions of SEBI?
3) Short notes (Any 3 out of 5) : [18]
d NEFT and RTGS.
b) Roleof RBI.
c) Functions of ATM.
d) Evolutionof BankinginIndia.
e) Advantagesand Disadvantages of mobile banking.

o) o) e
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SY.B.BA.
C306: LEGALASPECTSINHRM
(2019 Pattern) (Semester - 111)

Time: 2%2Hoursg| [Max. Marks: 50
I nstructions to the candidates :

1) All questions are compulsory.

2) Figuersto theright indicate full marks.

Q1) A) Multiplechoicequestions. [9]
a A safeworkplaceisa of an employee.
) Right i) Duty
i) Both Iv) None

b) HR policies include
) Leave i)  Attendance
i)  Discipline Iv) All of theabove

c) Workmens compensation Act was framed in
) 1920 i) 1923
i) 1940 iv) 1947

d) Contribution for gravity is paid by
1)  Employee i)  Employer
i) Both Iv) None

e) Saary can be differenciated on the basis of

)  Gender i) Race
i)  Reigion Iv) None

PT.O.



B) Matchthefollowing. [9]

a Livingwage 1) Seasonal establishment

b) Social security legidation i) Typeof wage

c) Protectivelegidation i)  Protection of
organisational property

d) Employeeduty Iv) Thegravity Act

€) Average 7 day wages V)  Thesexua harrassment at
workplaceAct 2013

Q2) Answer (any one) of the two long answer questions.

[10]
a Explainthemeaning of theterm HR policy & thedifferent typesof policies
inHRM.
b) Explainvariousfactorsaffecting determination of wages.
Q3) Answer (any one) of the two long answer questions. [10]

a Explaintheterm gravity as per payment of gravity act. Also explain
eligibility for payment of gravity.

b) Explaintherole& functionsof internal complaints commitee established
under the sexual harrassment of women at workplace 2013 Act.

Q4) Short notes. (any four) [20]
a Employeeduties.
b) Roleof labour legidlation.
c) Objectivesof wage & salary administration.
d) Scope of payment of gravity Act.
€) Scope of workmen’'s compensation Act.
f)  Actstermed as sexua harrassment at workplace.

> SO S
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SY.B.BA.
D-306: PRINCIPLES& FUNCTIONSOF SERVICES
MANAGEMENT

(2019 Pattern) (Semester - 111)

Time: 2%2Hours) [Max. Marks: 50
I nstructions to the candidates:

1) All questions are compulsory.

2) Figuresto theright indicate full marks.

Q1) A) Multiple Choice Questions. [9]
ad Inthe hospitality industry, which is a key part of the service value
chain?

i)  Product design
i)  Guest check-in and feedback process

i) Production and warehousing
IV)  Import and export licensing
b) The Service Vaue Chain focuses on:
)  Manufacturing activities
i) Internal logisticsonly
i) Activitiesthat add value to the customer’s service experience
Iv) Legal andfinancial auditing
c) Which of the following is NOT a part of the 4C’'s of customer

servicemix?
i)  Communication i)  Courtesy
i) Credibility iv) Capital
d) Which of the following is a magjor factor influencing customer
satisfaction?
)  Market share i)  Servicequality
i) Profitmargins Iv) Legal policies
e)  Which of the following is a strategy to manage high demand in
services?
)  Servicedelay i) Peakload pricing
i)  Reducing staff Iv)  Ignoring demand fluctuations

PT.O.



B) Matchthefollowing. [9]

Group - A Group - B
a  Customer Complaint i)  Queuedesign, priority
Handling service, technology use
b) Service Recovery i)  Guest reservation, check-in,
stay experience, feedback
handling
c) Patternsof Demand i) Stepstakentoresolvesarvice
fallureandregain customer trust
d) WaitingLineStrategies Iv)  Fluctuations, seasondl, daily,
hourly
e ServiceVaueChainin v) Keytool inidentifying gaps
Hospitality and improving service
Q2) Long answer questions (Any one) [10]
a Explain the concept of customer expectations and discuss various
strategies organi zations can use to manage these expectations effectively.
b) Identify and explain the mgjor challengesfaced by the KPO/BPO sector.
Q3) Long answer questions (Any one) [10]
a) Discuss the concept of service recovery and analyze the strategies
organizations can adopt to recover from service failures effectively.
b) Define service value and explain its benefits for both customers and
service providers.
Q4) Write short notes on (any four): [20]
a) Effectsof TQM implementation in serviceindustries,
b) Serviceperformancefailure.
c) Significanceof the ServiceValue Chain.
d) Outsourcing.
e) Factorsinfluencing customer satisfaction.
f)  Customer delight.

POO®
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SY.B.B.A.

E-306: RURAL DEVELOPMENT - PRINCIPLES& PRACTICE
(2019 Pattern) (Semester - 111)

Time: 2%2Hours) [Max. Marks: 50
Instructions to the candidates:

1) All questions are compulsory.

2) Figuresto theright indicate full marks.

Q1) A) Multiple Choice Questions. [9]

a According to the “Rural development must be clearly
designed to increase production.
)  World Bank i)  NABARD
i) IMF IV)  Rural Development Bank

b) Integrated Rural Development Program (IRDP) wasfirst- introduced
in .
) 1978-79 iy 1973-74
i) 1979-80 Iv)  None of these

c) TheMinistry of Rural Development consist of
1)  Department of Rural Development
i)  Department of Land Resources
i)  Both (i) & (ii)
IvV)  None of these
d) Theobjectivesrelevant to Local Level Planning are:-
)  Equitabledistribution of the benefits of devel opment
i)  Effectiveparticipation in decision Making especialy by the poor
i) Increasein productivity and growth output
iv) All of these

€) Thepaceand Level of rural development isdetermined by anumber
of factor that could be

)  Socid i) Culturd
i)  Technologica iv) All of these

PT.O.



B) Trueand False. [5]

ad  Rura development concerned with increased agricultural production
for urban and international markets.

b) Poverty of natural resources does not however, include ahigh level
of economic development.

c) Theobjectivesof Swarnjayanti Gram Swarozgar Yojana(SGSY) is
to bring the assisted poor families.

d) NRRD standsfor National Rural Roads Development Agriculture.
€) Thehighest tier of Panchayat raj is Panchayat Samiti.

C) Matchthefollowing. [9]
a Arya(ARYA) Means 1)  Informationand
Communication Technologies
b) ICT stands for i)  Attracting and Retaining

youthinAgriculture
C) ___ isabigé€lectronic i) June- 2000
market-platform about
agricultural products

d) Farmersneedtocal toll free Iv) E-Nam
no. 1800-180-1551 to seek

expert adviceto related
agricultural Activitiesisknown as
€) E- Choupa Launched v) Kisan- Call - Centre
Q2) Short Answer. (Attempt any 3 out of 4) [15]

a) Definebasic need approach in Rural Development.
b) WhatisDRDA?Explain.

c) Explainadvantagesof Globalization.

d) Describe the features of Rural Economy.
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Q3) Long Answer. (Attempt any 2 out of 3) [20]
a) Explainthe Need and Goals of Rural Development Policy?

b) Explain the role of Agricultural and Non-agricultural sector in rura
development.

c) Differentiate between Rural and Urban development.

d) Describetheimpact of Globalization on Rural Development.

POO®
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[6440]-601
S.Y.B.B.A.
401: ENTREPRENEURSHIPAND SVIALL BUSINESSMANAGEMENT
(2019 Pattern) (Semester - V)

Time: 2%2Hours) [Max. Marks: 70
I nstructions to the candidates:

1) All questions are compulsory.

2) Figuresto theright indicate full marks.

Q1) A) Multiple Choice Questions. [9]

d __ entrepreneurs are those who immediately copy the new
Inventions made by theinnovative entrepreneurs.
1)  Innovative i) Imitating
i)  Fabian Iv) Drone

b) _ involvesbuying and selling of goods.
1)  Business i) Trade
i)  Commerce Iv)  Industry

c) ___ isthetechnica namefor the service sector of the economy.
) Primary i)  Secondary
i) Tertiary Iv) Quaternary

d) is unstructured and free form way of problem solving in
which participants produce many innovative ideas to a pressing
problem.
i)  Divergentthinking i)  Convergent thinking
i)  Latera thinking Iv) Pogtivethinking

€ _ wastheformer chairman of Wipro Limited.
1)  NarayanMurthy i)  Upasana Taku
i) AzimPremi Iv) Sabina Chopra

PT.O.



B) Matchthefollowing. [9]
A B
a Card sort )  Mydaaacom
b) Depthinterviewing i)  Reluctant to change
c) DroneEntrepreneur i)  Source of Finance
d) Mortgage of personal assets Iv)  Convergent thinking tool
€) AnishaSingh V) Market Survey
C) Answer in one sentence. [9]
a Whoisthe founder of HCL?
b) Whoisanangel investor?
c) Whatisasick unit?
d) Definelntrapreneur.
e) WhatisCyclical unemployment?
D) Fillintheblanks. [9]
a The'P in PEST analysisrefersto
b) Entrepreneurship is a process.
C) Is the founder at Zaakpay.
d) helps the entrepreneurs to understand the market
information unknown to them.
2) _funding invests in young and early stage growth
companies.
Q2) Long Answer (Attempt any 3) [3%x10=30]
a Explaintheterm‘Entrepreneur’ & aso explainthe qualitiesand functions
of entrepreneurs.
b) Explaintoolsof divergent thinking mode.
c) Explain industrial sickness and measures to overcome industrial
sickness.
d) Discusstheentrepreneurial Biography of Ratan Tata.
e) Explainthefunctionsof KVIC.
Q3) Write Short notes on (Attempt any 4) [4%5=20]
a Objectivesof MSME
b) SWOT anaysis
c) Non-institutional sourcesof finance
d) Ange Funding
e) Entrepreneurial sketch of AnishaSingh
f)  Differentiate between entrepreneur and manage.

¥ %k %k

[6440]-601 2



Total No. of Questions : 7] SEAT No. :

PD1401 [6440] _602 [Total No. of Pages : 3

S.Y. B.B.A.
402 - GC : PRODUCTIONS AND OPERATIONS MANAGEMENT
(2019 Pattern) (Semester-1V)

Time : 2% Hours] [Max. Marks : 70
Instructions to the candidates:

1)  Q.No. I and Q.No. 7 are compulsory.

2)  Attempt any three from Q.No. 2 to Q.No. 6.

3)  Figures to the right indicate full marks.

Q1) Compulsory Question :
A) Multiple Choice Questions : [5]

a) The primary responsibility of manufacturing activity is to produce.

)  service i) sales
) product iv) value

b) On path determination to be followed from department
to department and machine to machine till raw material get its final
shape.
1)  scheduling i) routing
) dispatching iv) follow-up

c) Ergonomics derives from the word - which means science of work
and a person relationship to that work.

i)  Latin i) Greek
i) French iv) Western
d) CAM stands for

1)  Computer Automated Manufacturing

i) Computer Aided Manufacturing
i) Computer Anti Manufacturing
iv) Computer Applied Manufacturing

e) Work Order, Time Cards and Inspection Tickets are the forms used

in .
1)  Scheduling 1) Dispatching
i) Follow-up iv) Routing

PTO.



B) Fill in the Blanks : [5]
a) is the process of which goods and services are operated.

b) The concept of Routing and Scheduling can be elaborated with the
case of and

c) is the relationship between the amount of outputs and
inputs needed to produce a product.

d) tickets are used for authorising over the movement of the
material from shops and from operation to operation.

e) is the scientific discipline concerned with the understanding
of interaction among human.

C) Match the Pairs : [5]

a)  Quality Control 1)  Reduction in Variable Cost

b) Dispatching i)  Science of Work

c) Time Cards i) Release of Orders and
Instructions for starting of
Production

d) Ergonomics iv) Wage Payment

e) Manufacturing Cost v) Optimize & Streamline the

Production Chain
D) Answer in one sentence : [5]
a) Types of Schedules.
b) Define Plant Design.
c) Forms of Dispatching.
d) Whatis Quality Control?

¢) Define Automation.
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02) Define Production Management. Explain the objectives of Production and
Operation Management. [10]

03) What do you mean by Production Planning and Control? State its principles
and objectives. [10]

04) Define Maintenance Management. Explain types of Maintenance Management.
[10]

05) Define Ergonomics. Explain the Bio-Mechanical factors and safety equipment
device. [10]

06) Define Production Design. Explain the meaning, objectives and product policy
techniques of product development. [10]

Q7) Write short notes (Any 4 out of 6) : [20]
a) Functions of Production Planning and control.
b) Types of Production System.
c) Plant Layout.
d) Importance of Ergonomics.
e) Factors affecting production control.

f)  Objectives of Production Control.

> o+ >
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[6440]-603
SY.B.B.A.

403: DECISION MAKINGAND RISK MANAGEMENT
(CBCS 2019 Pattern) (Semester - 1V)

Time: 2%2Hours) [Max. Marks: 70
Instructions to the candidates:

1) All questions are compulsory.

2) Figuresto theright indicate full marks.

Q1) Compulsory Questions: (Objective Type Questions) [20]
A) Multiplechoice Questions: [9]
ad The Rational Model of decision-making assumes that decision-
makersare:
i)  Emotionaly driven i)  Fully informed and logical
i) Biasedandintuitive Iv) Influenced by social norms
b) Which model emphasizes reflection on past experiences to make
current decisions?

1) OODA Loop Mode i)  Retrospective decision model
i) Ladder of Inference Iv) Bounded Rationality model
c) Whichtypeof decisionismaderepeatedly and often has established
procedures?
1)  Non-programmed decisions
ii) Strategic decisions
i)  Programmed decisions
Iv) Crisisdecisions
d) What isthe main drawback of groupthink in decision making?
I) It encouragestoo many creative ideas
i) Itleadsto over-analysis of data
i) It suppresses dissenting opinions and critical thinking
IvV) It increases time taken to reach consensus
€e) How does Emotional Intelligence (EQ) support decision-makingin
risk management?
i) By focusing solely on logic and data
i) By improving interpersonal awareness and stress management
i) By reducing the time taken to make decisions
IvV) By enforcing rulesand discipline

PT.O.



B) Matchthepairs: [9]

Group A Group B

a Dark sideof leadership )  Integrated element of risk

analysis

b) Conflict i) Implicitfavorite

c) Risk Communication i)  Toxic Leadership

d) Diversty Iv) Disagreement

€) Retrospective model v) SharedVaue

C) Answer in one sentence: [9]

a) DefineDecision

b) What istheladder of inference?

c) WhatisGroupthink?

d) WhatisaProject?

€e) DefinelLeadership

D) Fillintheblanks: [5]

a Is the ability to secure desirable actions from a group of
followersvoluntarily.

b) In Herzberg's Two Factor Theory, factors are rates with
thework environment.

C) refer to principles, standards or qualities that an individual
or agroup hold in high regard.

d) serves as a management tool to communicate the
organisation’s vision designed by the top management to its
employees.

e risk assessment is defined as the process of identifying and

[6440]-603

prioritizing risksfor further assessment.
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Q2) Long answer questions (Any three) [30]

a What do you mean by crestive decision making process? Explain the
various steps involved in this process.

b) Explainthe OODA Loop Model in detail.

c) Explainthe causes & effects of group thinking.

d) What if Followership? Explain the characteristics of good followers.

€) What is Team Composition? Discuss the factors to be considered for
Team Composition.

Q3) Write short notes on (any four). [20]

a Organisationa values

b) Decision Making Process

Cc) Boundedretionality

d) Keyeementsof EQ

e) Wisdom of Crowds

f)  Misuse of power

£ 8 &
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[Total No. of Pages : 3
[6440]-604

S.Y.B.B.A.

GC 404 : INTERNATIONAL BUSINESS MANAGEMENT

(2019 Pattern) (Semester-1V)

Time : 2% Hours] [Max. Marks : 70

Instructions to the candidates:

1) All questions are compulsory.

2) Figures to the right indicate full marks.

Q1) A) Choose the correct answer from the option given below. [5]
a) Joint Venture, Merger & Acquisitionis  investment.
1)  Green Field i) Brown Field
) Big-Ticket 1v) None of the above
b) offers the short term loans to the member countries to

Eits temporary balance of payment disequilibrium.

i) IDA i) IBRD

i) IFC iv) IMF

The Market where one currency is traded for another is called
1)  Foreign Exchange Market

i)  World Exchange Market

i) Inter-Bank Transaction Market

iv) All of the above

is a summery record of all economic and financial

transactions between a nation and rest of the world, within a specific
period.

1)  Balance of Trade
i)  Balance of Payment
1) Equilibrium Balance of Payment

iv) Double Entry Book Keeping System

PTO.



e) Provides Financial Assistance to Exporters and Importers.

1)  Chamber of Commerce

1) Export Promotion Council
i) EXIM Bank

iv) Ministry of Commerce & Industry
B) Match the pairs. [5]
Group A Group B
a) Theory of Absolute Cost Advantage 1)  David Ricardo
b) Theory of Factor Endowment i) Jhon M. Keynes
c) The Competitive Advantage of Nation 1) Adam Smith
d) Founding Father of World Bank 1v) Michael Porter
e) Theory of Comparative Cost Advantage v) Hecksher-Ohlin
C) Fillin the blanks. [5]

a) The term often means increase movement of goods,
services, technology, capital and labour from one country to another.

b) World Bank is located at
c) The multilateral institution that aims to eliminate poverty is

d) A Foreign country where the foreign direct investment is made called

as country.
e) The member states of NAFTA are , &
D) Answer in one statement. [5]

a) Define BOP.
b) What is Global Outsourcing?
c) Whatis MNC’s?
d) What do you mean by Home Country?
e) Whatis FDI?
[6440]-604 2



02) Answer any three of the following. [3x10=30]

a) Explain in detail the proposed Diamond model by Michael Porter.
b) State the concept Foreign Exchange Rates. Discuss the types of exchange
rates.

c) Explain in detail the objectives and functions of World Bank.

d) Discuss in detail the document required for International Trade.

e) Explain in detail the objectives and functions of World Trade Organisation.
03) Write short note on any four. [4x5=20]

a) Advantages of Globalisation.

b) Characteristics of MNC'’s.

c) IMF.

d) Reasons of formulating Regional Economic Groups.

e) Export Promotion Scheme.

f)  Spot, Forward & Future Rates.

otooleelesle
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[6440]-605 [Total No. of Pages : 2

S.Y. B.B.A.
405-A: ADVERTISINGAND PROMOTION MANAGEMENT
(2019 Pattern) (Semester-1V)

Time : 2% Hours] [Max. Marks : 50
Instructions to the candidates:

1)  All Questions are Compulsory

2)  Figures to the right indicate full marks.

Q1) A) Multiple-Choice Questions : [5]

a) means measuring the advertising effect as the degree
to which it is successful in achieving its objectives.

1)  Advertising Agency 1)  Advertising effectiveness

) Advertising Budget iv)  Advertising Department
b) is best fit for new launches, new products and new
makers.
1)  Blogadvertising 1))  Social Media Advertising
i) Affiliate Marketing iv)  Social Engine Marketing
c) Carry the company’s name & Logo.
1)  Coupons i)  Gifts
i) Catalogues iv) Free samples
d) Can be defined as the ‘Frame’ of the advertisement.
i)  Caption i) Border
i) Decoration iv) Mascot
e) is one integral part of the total marketing and advertising
plan.
1)  Media Research 1) Media Mix
i) Media Profile iv) Media Planning

PTO.



B) Match the pairs : [5]

Group-A Group-B
a) Advertising 1)  Digital advertising
b) Portfolio Tests i) Displays
c) Online advertising i) Subtitle
d) Caption iv) Recall
e) POP v) Paid form
02) a) Describe the various components of Advertising layout. [10]
OR
b) State the various factors affecting sales promotion Growth. [10]
03) a) Explain the importance and functions of Media Research. [10]
OR
b) State the objectives of measuring Advertising Effectiveness. [10]
04) Write short notes on: (any 4) : [20]

a) Cross promotion

b) A.LD.A.formula

c) Surrogate Promotion

d) Bait & Switch Advertising Issues
e) Copy creation

f)  Social Media Advertising
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SY.B.B.A
405(B) : BUSINESS TAXATION
(2019 Pattern) (CBCS) (Semester - 1V)
Time: 2%2Hours] [Max. Marks: 50

I nstructions to the candidates:

All questions are compulsory.

Figures to the right indicate full marks.
Use of simple calculator is allowed.

1)
2)
3)

Ql) A)

Multiple Choice Questions. (Attempt Any FIVE) [9]
) Income Tax is tax on income.
a Monthly b) Annua
c) Weekly d) Quarterly
i)  The taxable income shall be rounded off to the nearest multiple of
rupees.
a Ten b) Hundred
c¢) Thousand d) Ten Thousand
i)  Pune Municipal Corporationisa
a Trust b) HUF
c) Company d) Loca Authority
IV) Interest on Loan taken for purchase of electric vehicleisdeductible

Vi)

under section

a 80E b) 80EE

c) 80EEA d) 8OEEB

ITR-4isaso knownas

a SAHAJ b) SULABH

c) SUKAR d SUGAM

Children education allowanceislimitedto _ per month per child
up to amaximum of two children.

d Rs. 50 b) Rs. 100

c) Rs. 200 d) Rs. 300

P.T.O.



Vi)

Income from sublettingis
a Incomefrom Salary

b) Income from House property
c) Incomefrom Capital Gain

d) Income from Other Sources.

B) Write Short Notes (Any Two) [10]

1)
i)
ii)

V)

Assessee

Gross Total Income
Agricultural Income
Deduction u/s 80 G

Q2) @ Write any ten Incomes exempted u/s 10. [10]

OR

b) Explainindetail different types of person under Income Tax Act. [10]

Q3) @ Mr.Manoharlal isaSenior Clerk at K and K Ltd. Pune. He has submitted

the following particulars of hisIncome for the F.Y. 2024-25. [15]

) Basic Sdary Rs. 35,000 per month.

i) Dearness Allowance Rs. 10,000 per month (Considered for
retirement benefits)

i) Hostel Expenditure Allowance for two children at Rs. 800 p.m per
child.

Iv) City Compensatory Allowance Rs. 3,000 per month.

v) TiffinAllowance Rs. 2,000 per month.

vi) Hewasgiven afree laptop worth Rs. 40,000.

vii) House Rent Allowance Rs. 14,000 per month. (Rent paid by him
Rs. 15,000 per month)

viii) Free Motor Car (1800 cc) with driver for both official and personal
use.

IX) Employers Contribution to RPF @ 14% of Salary (Basic + DA).

X) Interest Credited to RPF @ 13% Rs. 39,000 (Annual)

xi) Professional Tax Rs. 2,500 paid by the employer.

Mr. Manoharlal has not exercised the option under new taxation regime
u/s 115 BAC. Compute hisIncome from Salary for the AY 2025-26.
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b)

Q4) &)

Mr. Sachin Gaikwad has given the following particulars of his Income
and savingsfor the Previous Year ending on 31-03-2025. [15]

) Gross Saary Rs. 7,00,000.

i) Income from business Rs. 3,00,000

i) Interest on Government Securities Rs. 40,000
IvV)  Income from House Property Rs. 2,00,000
V) Interest on Bank deposits Rs. 35,000

vi) He paid professional tax Rs. 2,500

vii) He paid Rs. 20,000 for LIC Premium and deposited in PPF Rs.
40,000

viii) He has invested Rs. 10,000 in National Savings Certificates and
made Fixed Depositsfor 5 Yearsin Punjab National Bank Rs. 40,000.

IX) Hehaspaid Health Premium for himself Rs. 20,000.

X) Hehasdonated Rs. 40,000 to Government for promotion of Family
Panning.

Calculate Net Taxable Income and tax Liability for AY 2025-26 under:
) Old Tax Regime

1)  New Tax Regime

From the following information given by Mr. Pravin, find out the Income
from the house property for the AY 2025-26 (Under Old tax Regime)

Municipal Vauation Rs. 6,60,000; Fair Rent Rs. 6,70,000; Standard Rent
Rs. 5,90,000. Property has been let out at Rs. 50,000 PM. The property
remains vacant for two months. One month rent could not be recovered
from tenant during previous year. Municipal taxes @ 10% are paid by
Mr. Pravin. Fire Insurance paid Rs. 10,000. Interest on Loan taken for
the construction of property of Rs. 2,20,000. [10]

OR
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b) Mr. Shubhankar owned two houses. For the Financial Year 2024-25,

detailsrelating to the properties are given below. [10]
Particulars House A (Rs) House B (Rs)

Fair Rent 4,65,000 3,30,000

Municipal Valuation 4,35,000 3,65,000

Standard Rent 4,00,000 3,90,000

Muncipal Taxes 40,000 (Due) 30,000 (Paid)

Annual Rent 4,80,000 3,60,000

Land Revenue (Paid) 2,500 4,000

Ground Rent 3,200 12,000

Interest on Loan 1,14,000

Nature of Occupation Let out for busness | Let out for residence

You are required to compute Income from House Property for the
AY 2025-26. (Under Old tax Regime)
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S.Y. B.B.A.

405 - C: HUMAN RESOURCE MANAGEMENT FUNCTIONS &

PRACTICES

(2019 Pattern) (CBCS) (Semester-1V) (HRM - Specialisation)

Time : 2% Hours] [Max. Marks : 50
Instructions to the candidates:

D
2)

01) A)

All Questions are Compulsory
Figures to the right indicate full marks.

Multiple-Choice Questions : [5]
a) Human Resource department are .
1)  Line Department 1)  Authority Department
) Service Department 1v)  Functional Department
b)  Which of the following option is a component of remuneration?
1)  Fringe Benefits i) Commitment
i) External Equity iv) Motivation
c) Good HRM practices are instrumental which helps to achieve
1)  Human resources
i) Departmental objectives and enhance productivity.
) Capitalization
iv) Research
d) OD Process is cyclical & ends when
i)  Planis Implemented
i) Datais collected
iil) Problem is identified
iv) Desired development result is obtained.
e) JMC stands for

1)  Junior Management Committee
1)  Junior Management council
i) Joint Management committee

iv) Joint Management Council

PTO.



B) Match the pairs : [5]

Group A Group B
a) Managerial Grid 1)  Works Committee
b) Short term Skill development exercise i) Power
c) Increase in responsibilities & rank 1) Knowledge transfer
but there is no salary increment or
other financial benefits

d) First organised scheme for workers iv) Dry Promotion.
participation after Independence
e) Capacity to influence behaviour of v) Training
others
02) Attempt any One from following : [10]
a) What is Performance Appraisal? Explain Process of Performance
Appraisal.
b) Define the term Employee Compensation. Discuss the Methods of
Employee Compensation.
03) Attempt any One from following : [10]
a)  What is Workers participation in Management? Explain Forms of Workers
Participation in Management (WPM).
b) What is meant by Organizational Development? Explain the Process of
Organizational Development.
04) Write Short Notes on: (Any 4 out of 6) : [20]
a) Recruitment and Selection
b) Human Resource Accounting
c) Types of Promotion.
d) Importance of Training.
e) Sources of Power
f)  Organizational Development Programme

> > >
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Total No. of Questions : 4] SEAT No. :

PD1405 [6440] _608 [Total No. of Pages : 2

S.Y. B.B.A.
405 -D : BANKING AND INSURANCE MANAGEMENT
(2019 Pattern) (Semester-1V)

Time : 2% Hours] [Max. Marks : 50
Instructions to the candidates:

1)  All Questions are compulsory.

2)  Figures to the right indicate full marks.

Q1) A) Multiple choice questions : [5]

a) Electronic CRM concerns all forms of managing relationships with
customers through the use of

1)  manual methods i) machines
) traditional methods iv) information technology
b) payment systems eliminate the need for cash or
cheque payments.
i)  Debit i) Credit
i) Currency iv)  Online

c) A digital signature is a mathematical technique used to validate the

authenticity and integrity of a document.
1)  digital ) crypto
) secondary 1v) source
d) The primary purpose of  is to provide protection against

future risk, accidents and uncertainty.
1)  banks ) insurance

i) development systems  iv) information

e is the practice of attracting and acquiring new
customers.
)  Selling i)  Distribution
i) Bank marketing iv) Insurance

PTO.



B) Match the pairs : [5]

A B
a) Retail banking i)  Internet Banking
b) KYC i) Providing credit for the
development of agriculture
c) ATM i) Know Your Customer
d) E-banking iv) Consumer banking
e) NABARD v) automated teller machine
02) Long Answer questions (Attempt any 1 out of 2) : [10]

a) Whatis CRM? Explain the need of Customer Relationship Management
in Indian Banking sector

b) Explain Electronic Payment System and its types in detail

03) Long Answer questions (Attempt any 1 out of 2) : [10]
a)  What are Mutual Funds? Explain the types of mutual funds

b) What are the different types of complaints included in Ombudsman
Scheme?

04) Short notes (Attempt any 4 out of 5) : [20]
a) Types of Insurance
b) OnlineKYC
c) Importance of Call Centers
d) Unit based plans

e) Digital Signature

[6440]-608 2



Total No. of Questions : 4] SEAT No. :

PD1406 [6440] _609 [Total No. of Pages : 2
S.Y. B.B.A.
DSE -405-E - ABM : RURAL MARKETING : CONCEPTS AND
PRACTICES

(2019 Pattern) (Semester-1V)

Time : 2% Hours] [Max. Marks : 50
Instructions to the candidates:

1)  All questions are compulsory

2)  Figures to the right indicate full marks.

Q1) A) Choose the correct answer from the following alternatives : [5]
a) Following is NOT a Feature of a Rural Market:
1)  Low Standards of Living 1) Traditional Outlook

) Seasonal Demand iv) High Literacy rate

b) is one of a distribution models in Rural Marketing.
1)  Rural Haats i)  in-flight Sales
i) Factory Outlets iv) Hypermarket

c) Overall efficiency in rural marketing is required to pass on benefits
to:
)  Retailers i)  Wholesalers
) Consumers iv) Marketers

d) Promotion in the rural context has to be:
1)  Endorsed by celebrities 1) Educational
i) Precise iv) Recreational

e) A is a concept to promote digital innovations to rural
communities enabling economic livelihoods, individual wellbeing,
and social cohesion.

1)  Digital village i) NREGA
i) Jan DhanYojana iv) Ayushman Scheme

PTO.



B) Match the following with correct answer : [5]

a)
b)

c)
d)

e)

Ayushman Scheme

Unfair Warranties and Guaranties

Commodity Board
Connectivity

APEDA

1)  Agricultural Exports

i)  Problem Faced by Rural
Consumers

i)  Healthcare initiative
iv)  Ministry of Commerce

v) Problem of Rural
Marketing in Distribution

02) Answer any one of the following : [10]
a) Differentiate Between Rural Market & Urban Market
b) Explain in details the Challenges and Future of Rural Marketing.

03) Answer any one of the following : [10]
a) Explain any three Distribution Models in Rural Markets in India
b) Explain the Role of Social Media in rural marketing.

04) Write short notes on any FOUR of the following : [20]

a) Microfinance and Credit Services

b) Mela as a Distribution Model
c) Self Help Groups (SHG)

d) Organic Products Market

e) Role of online Marketers in Rural Areas

f)  Contribution of Commodity Board
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PD1407 [Total No. of Pages: 2
[6440]-610
SY.B.BA.
406 A/A416: DIGITAL MARKETING
(2019 Pattern) (Semester - V)
Time: 2%2Hoursg| [Max. Marks: 50

I nstructions to the candidates :
1) All questions are compulsory.
2) Figuersto theright indicate full marks.

Q1) Compulsory Question: (objectivetype questions) [10]
A) Multiplechoice Questions: [9]
a  Whichterm describes marketing effortsthat involve reaching out to

b)

d)

potential customersdiectly?
1)  Inbound marketing i) Outbound marketing
i) Offlinemarketing Iv) Socia mediamarketing

What is the process of converting website visitors into potential
leads called?

1)  Customer retention i)  Traffic conversion
i)  Lead generation iv) Customer abandonment

Which of thefollowing isNOT atool commonly used in digital
marketing.

I)  GoogleAnalytics

i)  Socia mediamanagement platforms

i) Televisoncommercias

Iv) Email marketing software

What does WWW stand for in the context of the internet?
1)  World Wide Wires i)  World Wide Web

i) Wired Web Work Iv)  Wild West Web

What isthe primary focus of SEO optimization for websites?
I)  DecreasingWebsitevishbility

i) Ignoring search enginerankings

i) Increasing websitetraffic organically

Iv) Disabling websitefeatures

PT.O.



B) Matchthepairs. [9]

Group A Group B
a Smartphone 1) Google search engine
b) Socia media i) Searchengineoptimization
(SEO)
c) Processof bringing targeted traffic iii) Beingeasily found or seen
online
d) Vighility Iv) Facebook
e) Primary platform for Google v) Digita device
AdwordsAdvertising
Q2) Long answer questions (Any one) [10]

a Explainthevariouswaystoincreasevisbility indigital marketing.

OR

b) Whatissocia mediamarketing? Explain itsadvantagesand disadvantages.

Q3) Long answer questions (Any one) [10]

a) Discussthetoolsof digital marketing in detail.

OR

b) What iscontent marketing? Explain the types of content marketing.

Q4) Write short notes on (Any four) [20]
a  Youtube marketing.
b) Blogging.
c) Websiteoptimization.
d WWW.
e) Conversion Rate.

f)  Importance of engagement.
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PD1408 [Total No. of Pages: 2
[6440]-611

SY.B.B.A.
B 406 : FINANCIAL SERVICES
(2019 CBCS Pattern) (Semester - 1V)

Time: 2%2Hoursg| [Max. Marks: 50
I nstructions to the candidates :

1) All questions are compulsory.

2) Figuresto theright indicate full marks.

Q1) A) MultiplechoiceQuestions: [9]
a  Which of thefollowing isnot a public sector unit?
I) ReserveBank of India (RBI)
i)  Security Exchange Board of India (SEBI)
i)  State Bank of India (SBI)
Iv) Industrial Development Bank of India(IDBI)

b) The securities & Exchange Board of India has allowed celebreties

to endorse
1)  Mutual Fund i) Insurance
i) Stock & Share Iv) Divident

c) Debenture holder are .
i)  Debtor of the company ii) Creditor’s of the company
i) External user’s Iv)  Owner of the company

d) When a company is liquidated the debenture holder have a sight
for

i)  Principa amount i) Interest
i) Both (i) & (i) Iv)  None of the above

e) Itisamarket for short term fund'swhich deal’sin monetory asset’s
whose period of maturity is up to one year.

1)  Primary market i)  Secondary market
i)  Capital market Iv)  Money market

PT.O.



f)  Zero Coupon Bond is called as a

1)  Commercial Paper i)  Securities & Stock
i)  Treasury Bill Iv) Mutua Fund
B) Matchthepairs. [9]
a Commercia paper 1) Trading & Financial
security
b) Money Market i) Short term fund
c) Financia market i) New issuemarket
d) Primary market Iv)  Unsecured promisory
Note
€ Treasury Bill v) Zero Coupon Bond
Q2) Attempt (any one) from thefollowing: [10]

a What is afinancial market? Briefly explain different types of financial
intermediariesinthefinancia system.

OR

b) Explain capital market and differantiate between primary market and
secondary market with example.

Q3) Attempt (any one) from thefollowing: [10]
a What ismutual fund? Explain different types of mutual fund.
OR

b) Differentiate Between Bond and Debenture with example.

Q4) Write short notes on (Any 4): [20]
a VentureCapital.
b) Zero Coupon Bond.
c) National Stock Exchange.
d) Sensex and Nifty.
e) Commercial Paper.

[6440]-611 2



Total No. of Questions: 4 SEAT No.:

PD-1409

[Total No. of Pages: 3

[6440] - 612
S.Y. B.BA.

406 C: EMPLOYEE RECRUITMENT & RECORD MANAGEMENT

(2019 Pattern) (Semester - V) (CBCYS)

Time: 2%2Hours] [Max. Marks: 50
| nstructions to the candidates:

1)
2)

Q1) A)

All questionsare compulsory.

Figuresto theright indicate full marks.
Multiple Choice Questions : [9]

1)

2)

3)

What isthe primary purpose of employee recruitment?

a) Totrainexisting employees

b) To select the most suitable candidates for job vacancies
c) Toprovidesocia activitiesfor current employees

d) To assess employee performance

Which stage of the recruitment process involves assessing
applications and resumes?

a Onboarding b) Interviewing
Cc) Screening d) Orientation

What does the term “talent acquisition” typically refer to in the
context of employee recruitment?

a) ldentifying potential candidatesfor futurejob openings
b) Conducting employee performance evaluations

c) Providing training and devel opment opportunities for current
employees

d) Conductingexitinterviews
P.T.O.



4) Onthe it is possible to get immediate feedback.

8 Emall

c) Fax

b) Letter
d) Telephone

5)  Which of thefollowing isNOT acommon recruitment channel ?

a Jobfairs
b) Employeereferrals
c) Socia mediaplatforms

d) Organizational culture assessments

B) Match the following :

[S]

Part A

Part B

1) Reference Checks A) Documentation.of
an employee's compensation
2) Assessment Centers B) Containsdocumentation related

to an employee

3) Headlthand Safety Records | C) Conducting aseriesof exercises
and teststo eval uate candidates
KSA

4) Payroll Records D) Contacting previousempolyers
or references

5) Personne File E) Informationrelatedto
employees accidents, medical
reports etc.

Q2) Answer the following questions (Any 1 out of 2) : [10]

1) Definethe manpower planning. Explain the factors affecting manpower

planning.

2) Definerecruitment. Explain the methods of recruitment.

[6440]-612 2



Q3) Answer the following questions (Any 1 out of 2) : [10]

1) Define employee record; Explain essentials of a good record.
2) Explainthe varioustypes of employee record;
Q4) Write short notes. (Any 4 out of 6) : [20]
ad Barriessto manpower planning
b) Differencebetween recruitment and talent acquisition
Cc) Barrierstocommunication
d) B-Recruitment
e) Disadvantagesof recruitment

f)

Manpower forecasting

THIRY
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Total No. of Questions : 4] SEAT No. :

PD-3932 [Total No. of Pages : 2

[6440]-613
SY. B.BA.
D406 : SOCIAL SERVICES AND NGO MANAGEMENT
(2019 Pattern) (Semester - 1V)

Time: 2%2Hours] [Max. Marks: 50
Instructions to the candidates :

1) All questions are compulsory.

2) Figuresto theright indicate full marks.

Q1) A) Multiple Choice Questions : [9]

I)  Social workerspractice under all of thefollowing auspices EXCEPT.
a Public b) Not-for-profit
c) For-profit d Media

i) __isthefather of sociology.
a August Comte b) Durkhem
C) Spencer d) Cooley

i) Which of the following is not the techniques of social case work?
a Interview b) Observation
c) Counsdling d) Lobbying

Iv)  The success of group work does NOT depend on?
ad Achievement of goals
b) Understanding and agreement on major problems
c) Handlingof behavioral problems
d) Ignoringindividual problems
v) TheCentral Social Welfare Board was established in the year -
a 1953 b) 1963
c) 1973 d) 1983

P.T.O.



B) Match the Pair :

[S]

Group A Group B

a FirstNGOinIndia ) 1917

b) NGO i)  Scholarshipfor Higher Education

c) InclusiveEducationforthe iii) Education
Disabled

d) Method of community Iv)  Non- Organisation
Governmental Organisation

e CSR v) 2009-10

Q2) Long Answer Question (Attempt 1 out of 2) : [10]

a) Define Socid work. Writedown the objective & Functionsof Socia Work?

b)

Explain the concept of CSR management. Write down its purpose &
need of CSR.

Q3) Long Answer Question (Attempt 1 out of 2) : [10]

a) Explaintheconceptsof NGO. Write down the characteristics & functions
of NGO's?

b) What are different Schemes offered by Government for NGOsin India?

Q4) Short notes (Attempt 4 out of 6) :

a)
b)
c)
d)
©)

f)

[6440]-613

Distinctions between needs and wants

Principles of Group work
Difference between NGO & Trust
Importance of Communication Skills
NGO registrationsin India
Qualitiesof EQ
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Total No. of Questions: 4 SEAT No.:
PD-1410

[Total No. of Pages: 2

[6440] - 614
SY. B.BA.
406 E: BANKING OPERATIONS& FINANCE
(2019 Pattern) (Semester - V) (CBCYS)

Time: 2%2Hours] [Max. Marks: 50
| nstructions to the candidates:

1) All questionsarecompulsory.
2) Figuresto theright indicate full marks.

Q1) A) Fillintheblanks: [5]
1) Is known as marginal cost of capital.
i)  Money lenders and Zamindars are known as sources of

agriculturefinance.

iii) Is the apex banking institution for providing finance
for agricultureand rural devel opment.

Iv) Time value of money is basically depends on

v) Ninjacartis startup in India
B) Match thepair : [9]
i)  NABARD a 3“9November 1967

i)  PradhanMantri Fasal Bima b) 1925
Yojna(PMFBY)

i) IFFCO c) 18" February 2016

ivV) Kisan Credit Card scheme  d) 12" July 1982

v) Co-operative societiesAct €  August 1998

P.T.O.



Q2) Long answer (Attempt any | out of 2) : [10]

ad What is agriculture technology? Explain the need and importance of
agriculturetechnology.

b) Explainindetail theimportance and scope of agriculture finance.
Q3) Long answer (Attempt any | out of 2) : [10]

d What do you understand by capital budgeting? Explain types of capital
budgeting decisions.

b) Explainindetail theroleof NABARD inagricultural finance.
Q4) Short Answer. (Attempt any 4 out of 6) : [20]
ad Describe the types of finance for agri-business
b) Timevaueof money —Explain
c) Writeanote on traditional source of finance.
d) Primary agriculture societies- Explain.
e) LandDevelopment Bank

f)  Kisan Credit Card- Describe

THIRY
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PD-1411 [Total No. of Pages: 3
[6440] - 701
T.Y. B.B.A.
501: RESEARCH METHODOLOGY
(2019 Pattern) (Semester - V) (CBCYS)
Time: 2%2Hours] [Max. Marks: 70

| nstructions to the candidates:

1)
2)
3)

Q1) A)

ii)

All questionsare compulsory.

Figuresto theright indicate full marks.

Neat diagrams must be drawn wherever necessary.

Multiple Choice Questions: (any 5) : [9]

In the research process, first step of research is

a  Sampledesigning b) Review of Literature

c) Problemldentification d) Datacollection
Themainobjectiveof  study isto acquire knowledge

a  Exploratory b) Descriptive

c) Diagnostic d) Descriptiveand Diagnostic

IS the simplest measurement scale, where number symbols
are assigned in order to label.

a Interva scale b) Ratioscade
c) Nominal scae d) Order scae

A formal document that presents the research objectives, design of
achieving these objectives, and the expected outcomes/deliverables of
the study iscalled...

a  Research design b) Research proposal

c) Research hypothesis d) Research report
P.T.O.



V) Questionnaireisfilled by

a  Respondent b) Everybody
c) Enumerator d) None of the above
vi) Cfluster sampling, stratified sampling and systematic sampling are types
0
a  Direct sampling b) Indirect sampling
c) Random sampling d) Nonrandomsampling
B) Answer in one sentence: (any 5) : [9]

1) What is a Research Design?

i)  Whatisdatalnterpretation?

i)  What is abstract in research paper?
Iv)  Whatisscaling & Measurement?
v)  Whatisanaytical research?

vi)  What isthe purpose of Review of Literature?

C) Match the Pairs: [9]

Column 1 Column 2

1) Quantitative Research d Applied Research

i) Hypothesis b)  Givingcredit to the contributor
of data

i) Action Research c) Numerica,Mathematical
anaysis

Iv) Citation d) Samplingframe

v) Completelist of al the €)  Assumption put to test

sampling units
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D) Fillintheblanks: (any 5) : [9]
)  Random sampling is also called
i)  Final stage in the Research Process is

i)  Incase of sampling, each and every unit has aknown and
egual chance of selection.

V) research answers the questions-what, where, how,
when, how much, how often.

v)  Ultilization of Central Government reportsisthe source of

Vi) Is the act of copying another person’s idea or work as
one’s own idea or work.

Q2) Long Answer Questions (any 3 out of 5) : [30]
I)  What is Research? Explain the steps involved in research process.
i)  What is Sampling? Explain the varioustypes of Sampling.

i)  What is Secondary Data? Explain the different methods of Collection of
Secondary data.

Iv) Define Research Report? Explain the layout of aresearch report.
v) Explainthe needsand techniques of Datainterpretation.
Q3) Short notes (any 4 out of 6) : [20]
I)  Ethicsin Report Writing.
i)  Precautionin Interpretation.
i)  Testing of Hypothesis.
Iv) Methods of DataAnalysis
v)  Structure of Research Paper

vi) Benefitsof Tabulation

THINY
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Total No. of Questions : 3] SEAT No. :

PD-1412

[Total No. of Pages : 3

[6440]-702
T.Y.B.B.A.

502 : DATA BASE ADMINISTRATION AND DATA MINING

Time : 2%; Hours]
Instructions to the candidates:

Answer all questions.

Figures to the right indicate full marks.

1)
2)

01) A)

(2019 Pattern) (Semester - V)

[Max. Marks : 70

Multiple choice questions : [5]
1)  Which of the following is a primary function of DBMS?
a) Sorting and retrieving data
b) Formatting documents
c) Managing the operating system
d) None of above
1)  ACID properties are related to which aspects of database?
a) Security
b) Transaction management
c) Datawarehousing
d) Cloud computing
i) Which of the following best describes data warehousing?

a)
b)
c)
d)

Real time data processing
Collection and storage of large volumes of data analysis.
A software tool for database design

A physical storage device

PTO.



iv) Predictive Analytics is used for
a) Summarizing past data
b) Identifying future trends based on historical data
c) Cleaning database records

d) Managing user permissions

v)  Cloud computing provides which of the following benefits?
a) Higher cost and comples infrastructure
b) Scalability and on-demand computing resources
c¢) Requires physical storage devices at every location

d) Cannot be used for database storage

B) Match the pairs: [5]
Group A Group B
1) DBMS a) Used for storing and Managing Data
i) DataMining b) Helps in extracting patterns from data
i) Transaction c) Ensures data integrity and security
Management

iv) ACID properties  d) Atomicity, Consistency, [solation
Duration

v) Cloud computing ¢e) Provides Flexible, scalable storage
solutions.

C) Answer in one sentence : [5]
a) Define DBMS.
b) Whatis role of a database administrator?
c) What do you mean by Data warehousing?
d) Name any two types of Data Analytics.

e) What is the significance of ACID properties in data base
management?
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D) Fillinthe Blanks: [5]

a) ensures that a transaction is either fully completed or not
executed at all.

b) The purpose of data warehouse is storage and analyse
c) is process of extracting useful patterns from large datasets.
d) In cloud computing, users can access resources

e) Analytics is used to suggest the best course of Action
based on data.

02) Solve any (three) 3 out of 5 : [3 x 10 = 30]
a) Explain advantages and disadvantages of database system.
b) Describe the concept of data ware housing and its applications.
c) What are the database models? Explain the categories of database
models.
d) Explain the cloud computing in details and its impact on database
management.
e) Discuss the different types of data analytics and their business relevance.
03) Solve any 4 out of 6 : [4 x5 =20]
a) Purpose of database administration.
b) Application of data mining.
c) Concept of transaction Management.
d) Limitations of cloud computing.
e) Business Relevance of Data Analytics.
f) OLAP.

\,4
ZoN]
N\ ¢
2N
N\
2N

[6440]-702 3



Total No. of Questions : 3] SEAT No. :
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[6440]-703
T.Y. B.B.A
503 : BUSINESS ETHICS
(2019 Pattern) (Semester - V)
Time: 2%2Hours] [Max. Marks: 70

I nstructions to the candidates:
1) All questions are compulsory.
2) Figures to the right indicate full marks.

Q1) Attempt each of the following:
A) Multiple Choice Questions: [G5x1=5

)

i

| dentify the organizational stakeholders?

a) Providersof finance b) Government

c) Customers d) Community

€e) Employees f)  All of the above

If you believe in making decisions, which is good for most of the

people, which school of thought you believe in?

a Utilitarianism b) Teleology

c) Deontology d) Egoism

Which statement is/aretrue?

a Ethics is not synonymous to religious morality or moral
theology

b) Ethicsisthe principlethat guide the human behavior

c) Theterms‘ethics and ‘morality’ are not synonymous terms

d) All of theabove

Codes of conduct and codes of ethics:

a Are formal statements that describe what an organization
expects of its employees?

b) Become necessary only after a company has been in legal
trouble

c) Are designed for top executives and managers, not regular
employees

d) Rarely become an effective component of the ethics and
compliance progrom

P.T.O.



Argument in favor of Social Responsibility
a) Judtification for existence and growth
b) Longterm Investment of thefirm

c) Lackof Social Skill

d) Bothaandb

B) Match the pair [G5x1=59

1)  Natureof BusinessEthics | (@) Harmful Products

i)  BusinessMalpractices (b) Agricultural products (Grading

and Marketing) Act, 1937

i)  Global Ethical Issue (c) Havelntegrity

Iv) Legal protection to (d) Absolutismvs. Relativism
Consumers

v) Ethical Behavior (&) Notagainst profit making

C) Answer in one sentence [5%1=05]

a) DefineBusinessEthics

b) DefinetheTermTie-insales

c) Definethe Term Safety Standards

d) [llustrate the relationship between Corporate Social Responsibility
and Business Ethics.

e) DefinetheTerm Hoarding and Black Marketing

D) Fill in the blanks [5x1=5]

a) Ethicsand moralsrelateto “right” and __ conduct.

b) “Corporareor organizational ethics’ refersto the generally accepted
standards that guide _ in business and other organizational
contex.

c) Carefor others, be

d) AlwaysbeAccountable ; Good leaderslead by

€) Registeringyour isthefastest and the most effective way to

[6440]-703
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Q2) Solve any 3 out 5: (Long Answer) [3 x 10 = 30]
ad Discuss about Nature and Importance of Business Ethics.

b) ExplaintheRoleand Responsibility of Organizationstowardsgovernment
and society

c) Discuss about Collective Bargaining and the Role of Management in
implementing Ethics.

d) ExplaintheArgument against Corporate Social Responsibility.

e) Discuss the Government protection policies against illegal business
practices.

Q3) Solve any 4 out 6: (Short Answer) [4x5=20]
ad Differentiate between Moral and Ethics
b) Explainthefactorsinfluencing on Business Ethics
c) Describe Advantages of Patents
d) [llustrate: Whistle-blower Act
e) Causesof Unethical Behavior

f)  Describetheimportance of Environmental Ethicsand Human values.

O O 0
00 00 o0
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PD-1414 [Total No. of Pages : 2
[6440]-705
T.Y. B.B.A
A 505 : MARKETING ENVIRONMENT ANALYSIS AND
STRATEGIES
(2019 Pattern) (Semester - V)
Time: 2%2Hours] [Max. Marks: 50
Instructions:
1) All Questions are compulsory.
2) Figures to the right indicate full marks.
1) A) Multiple Choice Questions (MCQSs) : [9]
)  What does PESTLE anaysis stand for?

ii)

a Political, Economic, Social, Technological, Legal,
Environmental

b) Product, Economic, Sales, Technology, Leadership,
Environmental

c) Publicity, Environment, Sales, Technology, Legal, Economic

d) Political, Economic, Sales, Technological, Leadership,
Environmental

Which of thefollowing isNOT a part of the micro-environment in
marketing?

a Suppliers b) Competitors

c) Cultura factors d) Customers
SWOT analysishelpsinidentifying:

a) Strengths, Weaknesses, Opportunities, Threats
b) Sales, Workforce, Objectives, Targets

c) Strategies, Wins, Objectives, Tasks

d) Scope, Workload, Opportunities, Threats
Market segmentation involves:

a) Targeting one specific segment of the market

b)  Combining multiple market segments

c) ldentifying distinct groups of buyerswith different needs and
wants

d) Ignoringthediversity inthe market

PT.O.



2)

3)

v)  Which of thefollowingisNOT amarketing strategy?
ad Productdifferentiation b) Cost leadership
c) Product proliferation d) Market penetration

B) Match thefollowing: [9]
ListA ListB

) SWOT analysisa a) ldentifying distinct groups of
buyerswith different needsand
wants.

i)  Market segmentation b) Assessing strengths,
weaknesses, opportunities, and
threats of abusiness.

i) Marketing mix c) Price product, promation, place.

Iv) Competitiveanalysis d) Evduatingcompetitorsstrengths,
weekneses, drategies, and market
pogtioning

V) Marketing research e) Gathering and anaysing data
about consumers, competitors,
and the market environment.

Short answer type questions (Any 4) : [4x5=20]

I)  Explaintheimportance of conducting a PESTLE analysisin marketing.

i)  How doesthe cultural environment influence consumer behaviour?

i) Discussthe significance of competitive analysisin formulating marketing
strategies.

Iv)  What arethe key componentsof the marketing mix? Briefly explain each.

v)  How can companiesuse market segmentation to enhancetheir marketing
efforts?

Long Answer Type Questions (Any 2) : [2 x 10 = 20]

I)  Describe the impact of technological advancements on the marketing
environment.

i)  Explainthestepsinvolvedin conductingaSWOT analysisfor abusiness.

Provide examples.

i) Discussthe challenges faced by businessesin adapting to changesin the
political environment.

Iv) How can businesses leverage social media as part of their marketing
strategies? Provide practical insights.

v) Analyse the role of environmental sustainability in shaping modern

marketing strategies.

o) oo e
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Total No. of Questions : 4]

SEAT No. :
PD-1415 [Total No. of Pages : 3
[6440]-706
T.Y. B .B.A.
505 B : Analysis of Financial Satements
(CBCYS) (2019 Pattern) (Semester - V)
Time: 2% Hoursg| [Max. Marks: 50

Instructions to the candidates :
1) All questions are compulsory.
2) Figuresto theright indicate full marks.
3) Useof simple calculator is allowed.

Q1) Fill in the blanks: [5]
a Thefull form of EPSis
b) Copyrights and Patents are assets.
c) Inlong term borrowings, loans are classified as and

d) In common size profitability statement, all items are converted as a
percentage of

€) Tradereceivables are dso called as

Q2) Write Short noteson (Any 3) : [15]
a Cash Flow Statement
b) TrendAnayss
c) Common Size Statement
d) Comparative Statements
€) Sources and Application of Funds
OR

What is Ratio analysis? Discuss the different kinds of ratios with
examples.

PT.O.



Q3) From the following balance sheet calculate the following ratios for Sequence

[15]

Ltd. : [15]

a Current Ratio

b) Quick Ratio

c) Debtors Turnover Ratio

d) Debtto Equity Ratio

Balance sheet as on 31 March 2023

L abilities Amount Rs. Assets Amount Rs.

Equity 70,000 Fixed Assets 70,000

Reserves 10,000 Cash 5,000

Term Loan 20,000 BillsReceivable 10,000

Bank overdraft 20,000 Debtors 15,000

BillsPayable 10,000 Stock 60,000

Creditors 30,000

Total 1,60,000 Total 1,60,000

Additional Information : Net Credit SalesisRs. 1,50,000

Q4) Fromthefollowing information prepare,

a Statement showing changesinWorking Capital,

b) Adjusted P&L alc

c) FundsFlow Statement

d) Necessary ledger accounts for M/s Srujan Enterprises
Liabilities 31-3-2022 | 31-3-2023 | AssHs 31-3-2022 | 31-3-2023
Equity 6,00,000 | 8,00,000 | Goodwill 2,00,000 | 1,60,000
8% Preference
shares 3,00,000 | 2,00,000 | Landé& building 4,00,000 | 3,40,000
General Reserve 80,000 | 140,000 | Plant& Machinery | 1,60,000 | 4,00,000
Profit& Loss Alc 60,000 96,000 | Investments 40,000 60,000
Creditors 50,000 | 1,00,000 | Stock 1,54,000 | 218,000
Bills Payable 1,00,000 94,000 | Debtors 2,80,000 | 3,40,000
Outstanding
expenses 0 4,000 | Bills Receivable 40,000 60,000
Provision for tax 80,000 | 1,00,000 | Cash& bank 50,000 38,000
Proposed dividend 84,000 | 1,00,000 | Preliminary Expenses| 30,000 18,000
Total 13,54,000 | 16,34,000 | Total 13,54,000 | 16,34,000

2
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Additional Information:
a During theyear Preference shares were redeemed at 10% premium
b) Income tax paid Rs. 95,000
c) A machinehaving written down value Rs. 24,000 was sold for Rs. 20,000
d) Aninterimdividend was paid amounting to Rs. 50,000
€) A partof land was sold for Rs. 40,000
f)  Depreciation on Plant and Machinery was Rs. 24,000
OR
Following is the Balance sheets of Pravin Pvt. Ltd for year ended 2022 and

2023.

Labilities 2022 2023 |AsHs 2022 2023
Equity Shares 520,000 | 7,50,000 |Goodwill 60,000 | 40,000
Generd Reserve 1,80,000 | 1,90,000 (Building 6,00,000 | 8,00,000
Profit & LossAlc 75000 | 1,30,000 |Machinery 2,00,000 | 2,80,000
Debentures 4,00,000 | 4,00000 |Investments 0| 60,000
Creditors 1,20,000 | 1,65,000 |Stock 1,75,000 | 2,20,000
Bills Payable 20,000 35,000 |Debtors 2,25,000 | 2,00,000
Outstanding expenses 5,000 0 |Bills receivable 45,000 | 50,000

Cash & Bank Balance 15000 | 20,000
Total 1320,000 |16,70,000 |Total 13,20,000 |16,70,000

Additional Information:

ad  Duringtheyear machinery worth Rs.44,000 (WDV Rs. 24,000) wassold
for Rs. 16,000

b)  Goodwill written off amounted to Rs. 20,000
c) All fixed assets are to be charged with a depreciation at 10% p.a.
Prepare Cash Flow Statement and necessary working notes.

o) oo e

[6440]-706 3



Total No. of Questions : 3] SEAT No. :

PD-1416 [Total No. of Pages : 2
[6440]-707

T.Y. B.B.A.
C 505 : Cross-Cultural HR & Industrial Relations
(2019 Pattern) (Semester - V)

Time: 2%2Hours] [Max. Marks: 50
I nstructions to the candidates:

1) All questions are compulsory.

2) Figures to the right indicate full marks.

Q1) A) Fill intheblankswith the most appropriate alternative (Any Five) :  [5]

)  Asper Section 9, awomanisentitiedfor _ weeksleavein case
of miscarriage.
a 6 b) 9
c 1 d 12
1)) IS the weapon in the hands of management.
a Strike b) Layoff
c) Lockout d) Noneof these

i) In the Marxist approach, concern with wage-related disputes is

a Primay b) Secondary
c) Tertiary d) Not considered
V) can be considered as a driving force of action toward
adesired goal.
a Attitude b) ills
c) Attributes d) Motivation
V) IS a synthesis of management styles, values and
communicationsstyle.
a) Corporate Culture b) Lifeskills
c) Cross Culture d) CollegeCulture
vi) _ isanessential part of an effective business strategy.
a Negotiation b) Relationship
¢) Communcation d) None of these

PT.O.



B) Match the pairs: [9]

1)  Industrial DisputeAct a 1948

i) Labour Leader of ModernIndia b) DaeYoder

i) Factories Act c) Henri Mintizberg
IV) Industrial Relations d) Gandhiji

V) Interpersonal, Informationand e 1947
decisional Role of manager

Q2) Answer the following (Any 3) : [30]
ad Explaintheimportant social cultural factorswhich impact the operations
of MNC.
b) What is cross cultural leadership? Explain theories of cross-cultural
|eadership.

c) Explainvariousapproachesto Industrial Relations.
d) Explaintheprovisionregarding health under FactoriesAct.

Q3) Writeshort noteson (Any 2) : [10]
a Aspects of Culture.
b) Skillsof Global Manager.
c) Objectivesof industrial relations.
d) Lockout.

Fskeskest
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Total No. of Questions : 4] SEAT No. :

PD-1417 [Total No. of Pages : 2
[6440]-708
T.Y. B.B.A.
D 505SM : HEALTH CARE MANAGEMENT
(2019 Pattern) (Semester - V) (CBCYS)

Time: 2%2Hours] [Max. Marks: 50
I nstructions to the candidates:

1) All questions are compulsory.
2) Figures to right indicate full marks.

Q1) A) Multiplechoicequestions [9]
)  Healthcare management is also referred to as
a) efficient services b) healthcareadministration
c) logicdevelopment d) civicplanning
1)) Is very important for good health.
a stress b) tenson
c) cooling d) fitness
iii) Is the process where healthcare provides effectively and

efficiently administer everything.
a Hospital Management b) Yogaexperts

c) Panning d) Communication
Iv) Patients visiting the hospitals can book online
appointments with case.
a) lobby b) card
C) website d) Note
v) __ and companionship does not need to be prescribed by a
doctor.
a Other care b) Personal care
c) Homehedthcare d) Check up

PT.O.



B) Matchthefollowing:

1)  Good Hospital Management

i) HMS

i)  HomeHealth care

Iv) llInessprevention
v) EMR

Q2) Writelong answers (Any 1 out of 2)

[5]
Emotiona wellness
Electronic Medical Record
anytimeaccessibility
Hospital Management system
Home health aid services

[10]

a Explainthe concept of Health Care Management? Explain theimportance
of Health care management.

b) Explain Digital marketing of health care services.

Q3) Writelong answers (Any 1 out of 2)
ad Explainindetall the problemsfaced by health industry.
b) What is Information System? Explain the structure of MIS specific to

the hospital.

Q4) Write short notes (any 4 out of 6)

d Wellnessandfitness

b) HR management in healthcare services
c) Types of healthcare services

d) Changing scenario of hospital management

e) Information and data

f)  IT applicationsin healthcare Management

[6440]-708
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Total No. of Questions : 4] SEAT No. :

Total No. of P 12
PD1418 [6440]-709 [Total No. of Pages
T.Y.B.B.A.
E 505 : WAREHOUSE MANAGEMENT
(2019 Pattern) (Semester-V)
Time : 2% Hours] [Max. Marks : 50

Instructions to the candidates:

1)  All questions are compulsory.

2)  Figures to the right indicate full marks.

Q1) A) Choose the right answer from the following alternative. [5]

a)

b)

d)

1s a large warehouse that allows businesses to rent space to
store products.

i) Bonded warehouse i)  Public warehouse

i) Local warehouse iv) Branded warehouse
Warehouse ~ vary based on the facility and services provided.
1)  Condition 1) Location

i) Costs iv) Quality

utilises modern technology and automation to optimise
warehouse processes and workflows.

1)  Digital warehousing 1)) Dumb warehousing
i) Local warehousing 1v) Dock warehousing
Which of the following are functions of warehouse?

1)  Inventory storage i) Consolidation

) Sorting center 1v) All of the above

A barcode reader is an optical scaner that can read printed
1)  texts i) pictures

i) barcodes iv) prints

PTO.



B) Match the following.

[S]

Column A Column B
a) Storage 1)  Local Area network
b) Public warehouse i)  Primary function of a warehouse
c) WMS i) Total Quality Management
d) LAN iv) Government licensing
e) TQM v)  Warehouse Management System
02) Solve the following long answer (Any1 out of 2). [10]

a) Explain in detail the need and function of warehousing management.

b) What is a warehouse? Explain in detail the characteristics of an ideal
warehouse?

03) Solve the following long answer (Any1 out of 2). [10]

a) Explain in detail different types of warehouses.

b) Explain in detail the various technology aids in warehouse management.

04) Short notes (any 4 out of 6).
a) Retailing and warehousing.
b) Benefits of warehousing.
c) (TQM) Total Quality Management.

[20]

d) Types of customers in warehousing.

e) Warehouse Safety Management.

f)  Warehouse and Dispatch Management.

[6440]-709
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Total No. of Questions : 3] SEAT No. :

PD-1419 [Total No. of Pages : 3
[6440]-710
T.Y. B.B.A.
A 506 : LEGAL ASPECTS IN MARKETING
MANAGEMENT
(2019 Pattern) (CBCS) (Semester - V)

Time : 2%: Hours] [Max. Marks : 50
Instructions to the candidates:

1) All questions are compulsory.

2)  Figures to the right indicate full marks
Q1) Compulsory Question: (Objective Type Questions) [10]

1)  What is the primary purpose of laws governing doorstep selling/home
delivery?

a) To promote competition in the market
b) To ensure consumer protection and fair trade practices
c) Toincrease advertising revenue

d) To regulate corporate taxation

i)  What is the main focus of tele sales and direct mail sales concepts?
a) Selling products only through physical stores
b) Utilizing television and radio advertisements
c) Selling directly to customers via telephone or mail

d) Distributing products through online marketplaces

i)  What is the purpose of laws for broadcasting advertisements?
a) To limit the number of advertisements aired
b) To ensure that advertisements meet certain standards
c) To increase advertising revenue for broadcasters

d) To promote competition among advertising agencies

PTO.



iv) What claims may lead to a misleading advertisement charge?
a) Claims related to product benefits that cannot be substantiated
b) Claims about the popularity of the product
c) Claims about the company’s history
d) Claims about the CEO’s personal achievements

v)  What is the main purpose of pricing-related laws?
a) To increase profit margins for businesses
b) Toregulate competition in the market
c) To ensure fair pricing practices and protect consumer rights
d) To encourage price discrimination

vi) What is the primary goal of Customer Relationship Management (CRM)?
a) Maximizing profit
b) Acquiring new customers
c) Building and maintaining strong relationships with customers
d) Increasing market share

vil) How does CRM benefit businesses?
a) By increasing operational costs
b) By reducing customer satisfaction
c) Byimproving customer retention and loyalty
d) By ignoring customer feedback

viii) Which of the following is NOT a common online marketing channel?
a) Social media marketing
b) Email marketing
c) Television advertising
d) Search Engine Optimization (SEO)

ixX) Which advertising medium is characterized by high flexibility, allowing
advertisers to quickly modify and adjust their messages to target specific
audiences?

a) Television
b) Printmedia

c) Outdoor billboards
d) Digital advertising
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Which of the following is NOT a common advertising objective?
a) Brand awareness

b) Sales promotion

c) Employee training

d) Customer engagement

02) Long answer questions (Any two): [20]
a) Explain the duties of a Telesales Representative.
b) Whatis Advertising? Explain its types.
c) Explain the advantages and disadvantages of Online Marketing.
d) Explain the various stages of Doorstep selling
03) Write short notes on (any four): [20]
a) Types of Cookies
b) Legal Consideration for Data Protection
c) Competition Act 2002
d) Laws of Broadcasting Advertisement in India
e) Claims for misleading advertisement
f)  Importance of Pricing related Laws
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Total No. of Questions : 4] SEAT No. :

PD-1420

[Total No. of Pages : 2

[6440]-711
T.Y.B.B.A.

B 506 : LEGAL ASPECTS OF FINANCE & SECURITY

LAWS

(2019 Pattern) (CBCS) (Semester - V)

Time : 2 Hours]

[Max. Marks : 50

Q1) A) Select the correct answer [5]

1)  With whom does the ownership of Public sector banks rest?

a)

b)

c)
d)

Jointly with Government of India and share-holders from the
public.

Jointly with Government of India and state Bank of India.
Jointly with Government of India and Reserve Bank of India.

Government of India.

i)  What is the minimum limit of commercial paper, an instrument of

money market?

a) Rs. 5,00,000
b) Rs.10,00,000
c) Rs.1,00,000
d) Rs.20,00,000

i) The minimum number of members are required while you are
registering a private company is

a)
b)
c)
d)

5
7
3
2
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iv) Companies are new alloted a in addition to their name.

a) PIN
b) TIN
c) CIN
d) DIN
v)  Which of the following is not a credit rating agency?
a) CRISIL
b) ICRA
c) NIKKEI
d) CARE
B) Match the pairs [5]
Group A Group B
1)  Primary markets a) IPO
1) BSE b) Expects the price of share to rise
) Bull c) MOA
iv) Capital clause d) One of oldest stock exchange of
India
v) SEBI e) Protect the interest of investor in the
securities market.
02) Explain the difference between capital markets and money market [10]
OR
Explain employee stock option scheme and employee stock purchase scheme.
[10]
03) Explain the features of Memorandum of association and Articles of
Association. [10]
OR
Explain the procedure and eligibility to register under GST with benefits of
GST registration. [10]
04) Write short notes (any 4) [20]

a) Securities market

b) Forward Market Commission of India (FMC)
c) Define company and features

d) Articles of Association

e) GST Network
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2N

\
s

\,
&

[6440]-711 2



Total No. of Questions : 4] SEAT No. :

PD-1421 [Total No. of Pages : 3
[6440]-712

T.Y. B.B.A.
(C 506) : Casssin Human Resource Management Proect & Viva
(2019 Pattern) (CBCS) (Semester - V)

Time: 2%2Hours] [Max. Marks: 50
I nstructions to the candidates:

1) All questions are compulsory.

2) Figures to the right indicate full marks.

Case: 1-15Marks:

Pear| fabrics limited are a garment manufacturing company and employs
nearly 2500 workers. Theworkersare organized under aflagship of amilitant
union. Last year in spite of competitive market conditionsthe company earned
handsome profits. The personnel manager met and urged the managing director
consider substantially higher percentage of bonusin order to better industrial
relations. The managing director pointed anumber of difficulties. Claimsfrom
shareholders for higher dividends, allocation for future expansion, replacing
of machinery etc. he also said that labour alone are not responsible for
handsome earnings and besides accepting such a steep rise in the percentage
of bonuswill unnecessary set awrong precedent. The personnel manager got
disturbed and expressed fear about serious unrest amongst workers over the
ISsues.

Questions:

1) Ciritically analyse the case and suggest various actions the
management should take?

2) Explaintheprinciplesof industrial relations pertaining to the case.

3) Givesuitabletitletothe case.

Case: 2-15Marks:

A machine operator spilt a large quantity of liquid on the floor around his
machine. The supervisor told operator to clean up the spill. The operator
refused stating that the specificationsfor hisjob did not include clean-up. Not

PT.O.



having timeto check exact wording of the specifications, the supervisor called
aserviceworker - ageneral helper type of worker assigned to the department,
to do cleaning. The serviceworker was called at 2.25 p.m. which happened to
bejust before the schedul ed afternoon general ten minute rest period shutdown.
But he refused to do clean-up because he claimed that his job specification
did not include such chores.

Onreviewingthethreejob specifications, it wasfound that the job specifications
of the machine operator stated that the operator was responsible for keeping
the machine in clean operating order, but nothing about floor cleaning. The
job specification for serviceworker listed responsibility for assisting operators
Invariousways such as getting materials and tools, when called for assistance,
but nothing was said about the clean-up. Although the sweeper was not present
at the time, his job specifications were also checked, it did include all forms
of cleaning, but specification stated that the sweepers hours of work
commenced after the shift ended.

Questions :
1) Anaysethiscaseand suggest suitabletitle.
2) Comments on the theoretical base of job specification in this case.

Case: 3-10Marks:

Vikas Industries is an Engineering goods manufacturing company located
near Somatan Phata about 50 Km from Pune, on Pune Mumbai Highway.

Mr. Palkar , an unskilled permanent worker, was asked to work in a press
shop on apress machine, without any training of handling such machine. Due
to lack of knowledge and training, Mr. Palkar was not at all comfortable and
confident while working on the press machine. In such aunsafe condition, he
met with an accident and lost his right hand index finger.Mr. Palkar asked
management to give compensation as per the workmens compensation Act,
1923. The management refused to give any compensation, asthey felt that the
accident took place due to negligence on the part of the workman.

Mr. Palkar, through hisunion took the matter for grievance redressal procedures
but failed in getting any compensation from management. He then moved to
the court.

Questions :

1) Anaysisthecase & Comment on management action & Mr. Palkar
approach.

2)  Work out the compensation as per the act and advise the management
for appropriate action.
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Case: 4-10Marks:

A multinational company specialized infood processing hasbeen operating in
India for about 3 decades. The company has recently decided to expand its
production. It was decided to shift the factory to a new location about 20 km
away fromitspresent site. For want of experienced hands some of theworkers
were transferred to the new site. As the workers transferred to the new site
wereliving on own, the union demanded an increase of Rs. 60 intheir salary.
But the company offered to give Rs. 25 only to cover the transport cost.

When the plant was being shifted to the new site;negotiation went on
uninterrupted between the management and the union on theissues. However
both the parties could not come to settlement even after 6 months.
The management wasfirm on their decisions even though the union indicated
some flexibility. The union refused to compromise fully on the issue. They
adopted go slow tactics to pressurize the management. The production went
down drastically but still the management wasfirm ontheir stand. Inthe mean
time, the management charsheeted some of the trade union leaders and
suspended them and enquiry was pending.
Questions :

1) Anayzethe case and €ucidate the problems and causes.

2) Doyoujustify the management decision? If yes/no-why?

Fskeskest
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Total No. of Questions : 3] SEAT No. :

PD-1422 [Total No. of Pages : 2
[6440]-713

T.Y. B.B.A.
PERMISSION & LEGAL ASPECTS IN SERVICES
D 506 : Legal Aspectsin Services
(2019 Pattern) (Semester - V)

Time: 2%2Hours] [Max. Marks: 50
I nstructions to the candidates:

1) All questions are compulsory.

2) Figuresto the right indicate full marks.

Q1) A) Multiple Choice Questions : [6]
1)  Which of the following is not services?
a Insurance b) Mail ddivery
c) Medical checkup d) None of these

i)  Charging customers different price for the same servicesis called.
a) Pricediscrimination b) Supply & demand

c) Complementary d) Substitute
i) Which one of thefollowing isnot an onlinetravel agency?
a yatracom b) makemy trip.com
C) myntracom d) IRCTC.com
IV)  Who isthefather of Travel Agency Business?
a Thomas cook b) Jeena & company
c) Lee& muirhead d) Cox & Kings

v)  Who is responsible for establishing plans related to emergency
communication, employee safety training, fire & guest safety.

a Head of front office b) Head of Financial dept.

c) Head of Room services d) Safety & security manager
vi) Themost basic level of any services product is called as

a Augmented b) Expected

c) Core d) Potentid

PT.O.



B) Fill in theblanks: [6]

) __ isthetype of travel agent that dealswith all kind of services.
a) Full serviceagency b) Travel agent
b) Tour operator d) Ground operator

i)  WTTC means
a Worldtour & travel council
b) Worldtravel & trade council
c) Worldtravel & tourism council
d) World tourism & trade council

i)  Travel consist of key elements.
a Transportation b) Lodging
c) Pre-Planning services d) All of above

Ilv) Services can not be stored, this describes the
characteristics of services.
a Vaiaility b) Insperability
c) Inconsistancy d) Perishability

V) Theservicethat customer isexpecting iscalled the service
package.
a Augmented b) Primary
Cc) Secondary d) Percelved

Vi) describes the employees skillsin serving that client
a Internal marketing b) Externa marketing
b) Reationship marketing d) Interactivemarketing

Q2) Short Note (Attempt any Three) : [3 x 6= 18]
a) Define services & its characteristics.

b) ServicesAgreement.
c) Travel Agency.
d) Marketing mix for services.

Q3) Long answer (Attempt any Two) : [2 x 10 = 20]
a) Defineservices. Explainindetails nature & role of services marketing.
b) What istour package? What are the elements of tour package?

c) Define tour operator. What are the types of tour operators?
d) What arethe security challenges & solution for the hospitality industry?

[6440]-713
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Total No. of Questions: 4] SEAT No.

PD1423 [Total No. of Pages: 2
[6440]-714

T.Y.B.B.A.
E 506 : PERMISSIONS& LEGAL ASPECTSINAGRICULTURE
(2019 Pattern) (CBCS) (Semester -V)

Time: 2%2Hoursg| [Max. Marks: 50
I nstructions to the candidates :

1) All questions are compulsory.

2) Figuresto theright indicate full marks.

Q1) A) Multiple Choice Questions. [9]
a _ solisavalableinIndia
i)  Black soil
i) Red soil
i)  Clayey sail
iv) All of these
b) Is the staple food crop of maharashtra.
)  Jowar

i)  Sugarcane
i)  Both (i) & (ii)
Iv) None of the these
C) Isaoil seed crop.
) Rice
i)  Wheat
i) Soyabean
iv) Clove
d) Isacrop predominantly covered in green revolution.
)  Wheat
i) Maize
i) Vegetables
Iv) Fruits
€) Whiterevolution iswith regards to
) Rice
i)  Milk
i) Sugar
iv) All of these
PT.O.



B) Matchthefollowing [9]

™ ‘B’
a Sunflower 1)  Mahabaleshwar
b) Paddy fields i)  Manure & cow dung
c) Fetilizers i)  Dr. Verghesekurein
d) Whiterevolution Ilv) Cash crop
e Strawberry V) Rice
Q2) Answer the following questions (Attempt any 1 out of 2) [10]

a) Explainindetail different employment opportunitiesavailableinthefield
of agriculture.

b) Explain provisions regarding farmers (Empowerment & protection)
agreement on price assurance & farm services Act.2020.

Q3) Answer the following questions (Attempt any 1 out of 2). [10]
a Explainindetail role& functionsof NABARD.

b) Writeindetail about variouschemicalsused in agriculture.

Q4) Short notes (Attempt any 4 out of 6). [20]
a Rightsof farmers.
b) Farm bankruptacy & mediation.
C) SeedsAct-1966.
d) Impact of agricultural chemicalson environment.

e) Co-operative leases & production contracts.

> O SR
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Total No. of Questions: 3] SEAT No.

PD1424 [Total No. of Pages: 3
[6440]-801
T.Y.B.B.A.
601: ESSENTIAL OF E-COMMERCE
(2019 Pattern) (Semester - VI)

Time: 2%2Hoursg| [Max. Marks: 70
I nstructions to the candidates :

1) All questions are compulsory.

2) Figuresto theright indicate full marks.

3) Answers should be precise and to the point.

Q1) A) Multiplechoicequestions: [9]
a Isconcerned with the buying and selling information, products
and services over computer communication networks.
i)  Commerce i) E-commerce
i) E-Business Iv)  None of these

b) Companieslike Flipkart, Amazon and Myntrabelong to which type
of E-commerce segment.

i) B2B i) P2P
i) B2C iv) C2B
C) is a form of currency that only holds value because of
government enforcement.
I)  Crypto Currency i)  Code Currency

i) Transaction Currency  iv) FIAT Currency

d) Compromising confidential information comes under
)  Threat i) Bug
i) Attack Iv)  Vulnerability

€e)  Which of thefollowing is/are the type of SEO?

i)  WhiteHat i) Black Hat
i)  Both (i) and (ii) Iv)  None of the above

PT.O.



B) Matchthepairs. [9]

Column1 Column 2

a ATM fraud i)  24/7Assistance

b) Chatbots i)  Whding

c) Blog i) BHIM

d) Phishing Iv) Card Skimming

e UPI v)  OnlineJournal

C) Answer in one sentence: [9]

a Whatismeanby EDI?

b) WhatisE-branding?

c) Whatismean by Data Theft?

d) Explainthefull form of PPC & AR?

e) Whatismean by Mobile Hacking?

D) Fillintheblanks: [9]

a) Hacking is the exploitation of vulnerabilities within the
software, hardware and communication systems of automobiles.

b) IS an image recognition technology developed by Google.

c) A primary tool for brain scanning is

d) Isthe automation of an organization’s procurement processes
using web-based applications.

e Isaglobal system of interconnected computer network.
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Q2) Solveany threelong questions (out of 5): [3%x10=30]

a)
b)
c)
d)
©)

Describe in details various E-Commerce Business models.

What is SEO? Explain the types of SEO.

Which are Modern Digital Payment methods? Explain with examples?
What is phishing? How to protect from phishing?

What is Content Marketing? Explain with itstypes.

Q3) Short notes questions (4 out of 6) [4x5=20]

a)
b)
c)
d)
€)

f)

Extranet

Website Designing
E-Money

IT Act 2000

Social mediacrimes
Crypto Currencies
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PD1425

[Total No. of Pages: 3
[6440]-802

T.Y.B.B.A.

602: MANAGEMENT INFORMATION SYSTEM

Time: 2%2Hours)

(2019 Pattern) (Semester - VI)

[Max. Marks: 70

Instructions to the candidates:
1) All questions are compulsory.
2) Figuresto theright indicate full marks.

Q1) Solvethefollowing Objectivetype questions [4%5=20]
A) Multiple Choice Questions. [9]
a E-commerceinvolves
)  Marketing i)  Advertising
i)  Warehousing Iv) All of theabove

b)

d)

Which is not abasic objective of MIS

i)  Capturing data i)  Processing data

i) Preparing decisiontree iv) Information storage
Which isnot a Decision-making tool

)  Spird model i) DecisionTree

i) DecisionRules Iv) Decision Tables
Which is not a part of processing of data

)  Sorting i)  Selection of aternative
i)  Classfying V)  Summarizing
Information is aresource because

) ItisScarce

i) It has acost

i) It hasalternative uses

iv) All of the above

PT.O.



B) Matchthepairs. [9]

Group (A) Group (B)
a | RAD mode 1) | Anorganized set of processes
b) [ MIS i) | Collecting & interpreting facts
C) | Systemanaysis i) | Component based approach
d) | Herbert Simon model IV) | Research reports
€) | Secondary data V) | Choice phase
C) Fill intheblankswith correct answer from given options. [9]
a __ fitintotheprincipleof bounded rationality.
(strategic decisions, workable decisions, long-term decisions)
b) A__ musthave somestructure and behaviour designed to achieve
an objective.
(System, plan, prototype)
Cc) Questionnairesareuseful tocollect  information.
(personal, quantitative, qualitative)
d A__ isbascaly ascaed-down model or working version of a
product.
(prototype, component, system)
€) The interconnections and interactions between sub-systems are
cdled .
(communication, interface, integration)
D) Answer in One sentence [9]
a What is a Feedback?
b) Define E-communication
c) WhatisaPrimary Data?
d) WhaisaDecison?
e) WhatisaQuestionnaire?

[6440]-802
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Q2) Solveany three Long answersfrom thefollowing. [3%10=30]
a Explain E-commerce and define different categories of E-Commerce.

b) DefineMISand explain how it worksasan instrument for organizational
change.

c) Explainindetal waterfall model and stateits advantages
d) Explainsystem and stateits elementswith suitable diagram.

e) Explandifferent typesof decisionsand describe decision making process
indetail.

Q3) Write short Notes. (any4) [4%5=20]
a  Prototyping model
b) Herbert Simon model
c) Open and Closed systems
d) Business-to-Consumer (B2C)
€) RequirementAnaysis
f)  Attributesof information

& B 7
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Total No. of Questions : 3] SEAT No. :

PD1426 [6440] _803 [Total No. of Pages : 3

T.Y. B.B.A.
603 : BUSINESS PROJECT MANAGEMENT
(2019 CBCS Pattern) (Semester-VI)

Time : 2% Hours] [Max. Marks : 70
Instructions to the candidates:
1)  All questions are compulsory.

2)  Figures to the right indicate full marks.

Q1) A) Multiple Choice Questions : [5]

a) Which project management process involves defining and
documenting the project’s scope, objectives and overall approach?

1)  Project Planning

1) Project Execution

i) Project Monitoring & Controlling
iv) Project Initiation

b) Which project management tool is used to illustrate the sequence
of tasks or activities required to complete a project?

1)  Gantt chart
i) PERT chart
i) Work Breakdown Structure (WBS)
iv) Pareto chart
c) What does the critical path in a project represent?
1)  The longest path through a project Network diagram
1) The shortest path through a project Network diagram
i) The path with the most critical tasks

iv) The path with the least critical tasks

PTO.



d) Which of the following is NOT typically considered a project
management stakeholder?

1)  Project Manager i)  Project Sponsor

i) Competitors iv) Team Members
e) What does RACI stand for in project management?

1)  Responsible, Accountable, Consulted, Informed

1) Resources, Authority, Constraints, Incentives

) Risk, Assessment, Control, Implementation

iv) Roles, Assignments, Communication, Instructions

B) Match the following : [5]
Group A Group B
a) Project scope 1)  Ensuring product or service
conformance
b) Resource Allocation 1)  Estimation technique
c) Stakeholders Analysis i) Balancing workforce &
equipment needs

d) Quality Management Plan iv) Work Breakdown Structure

(WBS)
e) PERT v) Identifying key project
Influencers
C) Answer in one sentence : [5]

a) What is Program?

b) Whatis Risk Management?
c) What is CPT?

d) Whatis Line Organization?

e) What is closing a Project?
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D) Fill in the blanks : [5]

a) is a timeline, outlining key milestones for completing the
project.
(project objective, project network, project plan, project schedule)
b) is an allocation of funds for various project activities and
expenses along with mechanisms for tracking and managing
expenditures.

(project plan, project cost, project expenditure, project budget)

c) Evaluation of project’s outcomes & impact after its completion is
called as

(Handling over a project, closure of a project, Reviewing the project,
payback period of a project)

d) _ is a document outlining the project’s boundaries,
deliverables.
(Cost Estimation, Cost Budgeting, Vision Statement, Scope
Statement)
e) 1s the logical representation of tasks that define the sequence
of work on a project.
(CPM, PERT, Gantt chart, Project Network Diagram)
02) Long Answer (any 3) : [3x10=30]
a) What is Business Project Management? Explain the Developing Project
Management Skills.
b) What is Business Project Management Plan? Explain the steps involved
in developing Business Project Management Plan?
c) What is managing change? Explain the various steps of change
management plan?
d) What is organisational structure? Write types of formal organisation?
e) Whatis project life cycle? Explain its phases?
03) Short Answers (Any 4) : [4%5=20]
a) Advantages of Business Project Management.
b) Setting of a project Database.
c) Managing a project.
d) Fishbone Diagram.
e) SIPOC.
f)  Handling over a project.

> > >
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Total No. of Questions: 3] SEAT No. :
PD1427 [Total No. of Pages: 2
[6440]-804
T.Y.B.B.A.

604: MANAGEMENT OF INNOVATIONAND SUSTAINABILITY
(2019 CBCS Pattern) (Semester - VI)

Time: 2%2Hours) [Max. Marks: 70
Instructions to the candidates:

1) All questions are compulsory.

2) Figuresto theright indicate full marks.

Q1) A) MultipleChoice Questions. [9]
a do not come from the Market; they create new market.
i)  Design Driven Innovations
i)  Consumer needs states driven innovation
i)  Creativity and Lateral Thinking
Iv) Disruptivelnnovation

b) TheWord “Innovation” is derived from the Latin verb ‘Innovare’,
which means to

) Renew i) Reuse
i) Recycle Iv) Recline
C) has become an important tool or component ininnovation.

1)  Information Technology
i) Informative Techniques
i) Informative Technology
IV)  Innovation Technology

d) IS a combination of three aspects. social, economic and
environmental.

)  Sustainable development
i)  Sustainableenvironment
i) Sustainable culture
Iv) Sustainableinnovation
€) The Concept behind the green culture is mostly concerned with
realizing and obtaining the
i)  Ecological Balance
i)  Earning MoreProfits
i)  More Payment to workers
Iv)  Maximum Sales

PT.0O.



B) MatchtheFollowing: [9]

A B
a) Type of Process Innovation i) Key Features of Innovative
Organisation
b) Autonomy of Individuals i)  ERP Systems Requirement
c) Control and Discipline i)  Organisational Process
Innovation
d) Locational Factors Iv)  Agriculture/Securefood supply
e) Environmental Sustainability v)  Commonly Purchased Services
include
C) Answer inone Sentence: [9]
ad What is Product Innovation?
b) Definelnnovation Management.
c) Definelnnovation.
d) Definegreen organization culture.
e) Mentionany oneneed of Sustainability Innovation.
D) Fill intheblanks: [9]
a IS the process of finding out the possibility of producing
a product.
b) refer to theimplementation of new organizational methods.
Cc) Sucessful innovation occurs when a Is added to an
invention, related to a product, service or process.
d) results due to modest changes in the existing services.
e) Solar cells, organic food, fair trade products and car sharing are
the examples of :
Q2) Long Answer Question (Solve any 3 out of 5) [30]
d ExplainIndicatorsof Innovationin different sectors.
b) What is sustainable development? State the need and importance of
sustainable development.
c) Explain Organisational Characteristics that facilitate the Innovation
Process.
d) Explainthe various Reasonsfor the Growthin Service.
€) Explain about the socio political aspects of sustainable development.
Q3) Write Short Notes: (Solve any 4 out of 6) [20]
ad Goalsof Innovation.
b) Sustainable Development Goals.
c) Dilemmaof Innovation Management.
d) Servicelnnovation.
€) Aspectsof Sustainable Development.
f)  Benefitsof Green Organisation.
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Total No. of Questions : 4] SEAT No. :

PD1428 [6440]-805 [Total No. of Pages : 2
T.Y.B.B.A.
MARKETING
A 605 : International Brand Management
(2019 Pattern) (Semester-VI)
Time : 2% Hours] [Max. Marks : 50

Instructions to the candidates:

1)  All questions are compulsory.

2)  Figures to the right indicate full marks.

3)  Draw diagram wherever necessary.

Q1) A) Multiple Choice Questions: [5]

a)

b)

d)

refers to a brands objective i.e functional attributes in relation
to other brands.

i)  Brand position i) Product position
i) Brand relationship 1v) Both (i) and (i1)

defines what the brand thinks about the consumer, as per
the consumer.

1)  Brand attitude i) Brand positioning
i) Brand relationship iv) Brand image

includes two aspects of a brand-its associations and its
personality.

1)  Brand attitude i) Brand positioning
i) Brand relationship 1v) Brand image

Close up, Doordarshan, Frooti, Babool, Fair and Lovely, Band-aid
and Ujala are the examples of

1)  Descriptive Brand Name i)  Suggestive brand name
i) Free Standing brand name  iv) None of the above
Watches sold as a Jewellery is related to

1)  Titan Raga 1) Tanishq

i) Swatch iv) GoldPlus

PTO.



B) Match the following. [5]

Column A Column B
a) Logo 1)  Asianpaint
b) Brandrecall 1)  Social media
c) Strategic alliance i) Name, mark or holistic symbol
d) Digital marketing iv) Isthedegree or likelihood of instantly
remembering the name of the brand
e) Brand Name v) Joint venture
02) Answer the following questions (Attempt any 1 out of the 2). [10]

a) Explain the purpose of branding.

b) What are the steps to be considered while designing marketing
communication programs to build brand equity?

03) Answer the following questions (Attempt any 1 out of the 2). [10]

a) Which are the different Qualitative and Quantitative tools used for
measuring brand image?

b) What are the advantages of Strategic Alliances?

04) Write short notes on (Attempt any 4 out of the 6) [20]
a) Brand Positioning
b) Effective Communication Strategies
c) Types of Brand associations
d) Brand evaluation
e) Role of brands in a brand Portfolio

f)  Ways to build Good Consumer brand relationship

otooleelesle
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Total No. of Questions : 4] SEAT No. :

PD1429 [6440]-806 [Total No. of Pages : 2

T.Y.B.B.A.
B 605 : Financial Management
(2019 Pattern) (CBCS) (Semester-VI)

Time : 2% Hours] [Max. Marks : 50
Instructions to the candidates:

1)  All questions are compulsory.
2)  Figures to the right indicate full marks.
3)  Use of simple calculator is allowed.

Q1) Fill in the blanks. [5]
a) is concerned with optimal procurement as well as usage of finance.
b) refers to the mix between owners and borrowed funds.

c) The proportion of debt in the overall capital is also called
d) Capital budgeting deals with decision.

e) Retained earnings belongs to

02) Write a short notes (Any three). [15]
a) Lease financing
b) Ploughing back of profit
c) Over capitalisation and its causes
d) Mutually exclusive proposals

e) Weighted average cost of capital

03) Explain any four long term and any three short term sources of finances with
their advantages and disadvantages. [15]

OR

What is “ capital Budgeting”? Explain any four techniques of capital budgeting
with application of concept of discounting technique.

PTO.



04) a) Calculate operating leverage of Ayushman Ltd. and Anita Ltd. from
following and comment on it. [5]
Particulars Ayushman Ltd Anita Ltd
Sales Rs.50,00,000 Rs.1,50,00,000
Variable cost 60% 60%

Fixed cost Rs.12,00,000 Rs.50,00,000
b) The selected financial data for Ashoka Ltd. Bahubali Ltd. and
Chandra gupta Ltd. for the year ended 31% March 2024 were as follows.
[10]
(Rs. Lakhs)
Particulars Ashoka Ltd.| Bahubali Ltd.| Chandragupta
Ltd.
Sales 4,500 9,600 24,000
Variable cost (%) of sales | 66 % % 75% 50%
Interest 200 300 1,000
Fixed cost % 1200 2,000 10,000
Income tax rate (%) 35% 35% 35%

Compute financial leverage, operating leverage and combine leverage
with comments.

otooleelesle
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[6440]-807 [Total No. of Pages : 2

T.Y.B.B.A.

C 605 : GLOBAL HUMAN RESOURCE MANAGEMENT

(2019 Pattern) (CBCS) (Semester-VI)

Time : 2% Hours] [Max. Marks : 50

Instructions to the candidates:

D
2)

01) A)

All questions are compulsory.

Figures to the right indicate full marks.

Multiple Choice questions. [5]

a)

d)

1s the widely accepted technique of recruitment though it
mostly provides one-way communication.

1)  Advertising i) Communication
) Marketing 1v) None of the above

______ means the procurement, allocation, utilization and
motivation of human resources in the international area.

i) HRM i) KMS
i) IHRM iv) None of these

The scope of international human resource management (IHRM)
includes

i)  Staff Recruitment i) Staff development
1) Compensation iv) All of the above
Expatriate allowances may include
1)  Home leave allowance i)  Educational allowances
1) Housing allowance iv) All of the above

are local managers who are hired by MNCs.
1)  Host Country Nationals 1) Parent Country Nationals

i) Third Country Nationals iv) None of the above

PTO.



B) Match the Pair.

a)

b)

Column-A
Approaches to Global Compensation

Barriers in global training and
Development

Global Recruitment Function

Domestic HRM
Role of technology in GHRM

02) Write Long Answers (Attempt any one)

a)

b)

(=Y}

i)

1v)

v)

[S]
Column-B

Involves only one national
boundary employees

Head hunters Cross-National
Advertising, E-recruitment

Going Rate and Balance
Sheet

Political and Legal factors

Time zone differences

[10]

Explain Global HRM? Discuss importance of Global HRM in international
business.

Explain the staffing policy approaches in International GRM and selecting
staff for global assignment.

03) Write Long Answers (Attempt any one)

a)

[10]

Discuss Knowledge Management and GHRM. Explain types of
Knowledge Management System.

b) Explain in detail the evolving role of the HRM function in MNCs.

04) Write Short notes (Attempt any 4)

a)
b)
c)
d)
e)
f)

Objectives of Global Compensation.
Benefits of Technology in GHRM.
Selecting staff for Global Assignments.
Global Labour Market.

Challenges in an uncertain world.

[20]

E-Barriers in Global Training and Development.
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[6440]-808 [Total No. of Pages : 2

T.Y.B.B.A.

D 605 : GLOBALTOURISM AND HOSPITALITY MANAGEMENT

(2019 Pattern) (Semester-VI)

Time : 2% Hours] [Max. Marks : 50
Instructions to the candidates:

D
2)

01) A)

All questions are compulsory.

Figures to the right indicate full marks.

Multiple Choice questions. [5]

a)

b)

d)

Which of the following is NOT considered a major trend impacting
global tourism and hospitality management?

1)  Sustainable tourism practices
1)) Technological advancements
i) Decreasing globalization

iv) Shift towards experiential travel

Which term refers to the practice of offering unique and personalized
experiences to travelers seeking authenticity and immersion in local
culture?

1)  Mass tourism i) Ecotourism
i) Experiential tourism iv) Adventure tourism

Which factor is NOT typically considered when assessing the
economic impact of tourism on a destination?

1)  Revenue generated from tourism activities
i) Employment opportunities created

i) Environmental sustainability

iv) Contribution to GDP

In the context of hospitality management, what does RevPAR stand
for?

1)  Revenue Per Available Room
i) Room Enhancement and Value Assessment Report
i) Rate Evaluation and Performance Analysis Report

iv) Room Revenue and Profit Assessment

PTO.



e) Tourism is economically significant because it generates

and

1)  Happiness and Satisfaction

1)) Income and Employment
i) Health and Safety

iv) None of these

B) Match the Pair.

[5]

Column A Column B
a) Green tourism 1)  European
b) Breakfast variety 1) Expensive travel mode
c) Road travel i) Travel with sustainable ideas
d) Athiti Devo Bhava iv) Accommodation type
e) Motels v)  Guest is equivalent to God
02) Long Answer questions (Attempt any 1 out of 2) [10]

a) Explain in detail the types and functions of tour operators.

b) Explain in detail the positive and negative effects of tourism.

03) Long Answer questions (Attempt any 1 out of 2) [10]

a) Explain in detail the major hotel chains in India.

b) Explain the various categories of hotels.

04) Short notes (Attempt any 4 out of 6)
a) Expectations of the guest
b) Basic components of tourism
c) Objectives of ITDC
d) World tourism and travel council
e) Incredible India
f)  Safety and hygiene of guest

otooleelesle
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PD1432 [6440]-809 [Total No. of Pages : 3

T.Y.B.B.A.
E-605 : AGRICULTURAL EXPORTS
(2019 Pattern) (CBCS) (Semester-VI)

Time : 2% Hours] [Max. Marks : 50
Instructions to the candidates:
1)  All questions are compulsory.

2)  Figures to the right indicate full marks.

Q1) Multiple Choice questions. [10]
a)  What is the role of quality standards in agricultural exports?
1)  They reduce market demand
i) They increase export quotas
i) They ensure compliance with trade regulations
iv) They impose restrictions on exports
b)  Which factor does NOT influence agricultural exports?
1)  Technological advancements
i) Market demand
i) Government policies
iv) Domestic production only
c) Whatis the primary objective of commercial agriculture?
1)  To meet the needs of the farmer and family
i)  To generate foreign exchange earnings
i) To maximize profit
iv) To increase market access
d) Whatdoes the term ‘market diversification’ refer to in agricultural exports?
1)  Reducing the variety of exported products
1) Limiting exports to a single product
) Focusing solely on domestic markets

iv) Expanding into multiple international markets

PTO.



e) Whatrole do trade agreements play in agricultural exports?

1)  They restrict market access
i) They impose restrictions on exports
i) They facilitate easier market access
iv) They increase import tariffs
f)  What is the significance of meeting quality standards in agricultural
exports?
1)  Itreduces market demand
i) It increases export quotas
i) It ensures compliance with trade regulations
iv) It imposes restrictions on exports

g)  Which of'the following factors does NOT influence agricultural exports?

i)  Climate and environmental factors
1)  Political and geopolitical factors
i) Technological advancements only
iv) Market demand
h)  What is the primary objective of government support in agricultural
exports?
1)  To decrease market access
i)  To discourage international trade
i) To promote competitiveness and market access
iv) To increase import tariffs

1)  Whatrole does quality certification play in agricultural exports?

1)  Itincreases import tariffs
i) Itensures compliance with trade regulations
i) It reduces market demand
iv) It limits export quotas
j)  Which of the following is NOT a component of a marketing plan for
agricultural exports?
1)  Market analysis
i)  Product positioning
i)  Distribution channels
iv) Domestic subsidies
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02) Long answer questions (Any one) [10]
a) Explain the Factors Influencing Agricultural Exports.

OR

b) Discuss the role of Government in Promoting Agricultural Exports.

03) Long answer questions (Any one) [10]
a) Explain the challenges Faced in Agricultural Exports.
OR

b) Explain various forms of agriculture production.

04) Write short notes on (any four): [20]
a) Trade Agreements and Agricultural Exports
b) Role of agricultural policy in shaping domestic production
c) Technological advancements in agriculture
d) Criteria used for foreign market selection
e) Issues impacting international agricultural trade

f)  Promotional Strategies for Agricultural Exports

otooloedesde
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PD1433 [Total No. of Pages: 3
[6440]-810
T.Y.B.B.A.
606A: CASESINMARKETING MANAGEMENT
(2019 Pattern) (Semester - VI)

Time: 2%2Hours) [Max. Marks: 50
Instructions to the candidates:

1) All questions are compulsory.

2) Figuresto theright indicate full marks.

Q1) Write short notes: (In 150 words) (attempt any one.) [9]
a) Define case study. Why case studies are important?
OR

b) Explaindifferent guidelinesfor analysing case studies?

Q2) Case No. 1. [15]

Toothpaste Industry has grown immensely in the Indian scenario. Thereisa
lot of competition in the Industry mainly between two major players colgate &
HLL. The companies are coming with new schemes as well as products to
lure the customers. The usage of toothpaste has grown because of thelifestyle
and theway theindividualsareliving, i.e. more awareness about health. Colgate
Isgoing ahead with almost 60% of the manat sharein theindustry. Thetitle of
the project was study on consumer buying behaviour in thetoothpaste Industry.

The questionnaire methodol ogy was adopted and the consumers & the sales
officer in companies were contacted in order to have their new on toothpaste.
The area of the study was restricted to Gurgaon 100 respondents were
contacted. The sales managers in two companies were conducted and their
viewswereknownintermsof how they were going in the toothpaste segment.
It was found that many firms are in the toothpaste segment.

So, itisahighly competitive segment. It was found that focus as well as cost
leadership was being followed by the firms when they were going in the
toothpaste segment. The firms are more and more focusing on the promotion
and they are spending alot of money on thisfront. Customers are also become
demanding now-a-daysand it is seen that many attributesareimportant for the
success of a particular brand. The firms are going in for new launches. It is
found that the discounts are important factor. Another important factor is
brand image or brand name. The project provided on opportunity to know
about a competitive segment and how consumers behave in that segment. It
also provided on insight into the toothpaste industry and the attitude and
perception of the consumer in that segment.

PT.O.



Questions:
a How isitimportant that marketer should know Indian consumer?

b) What type of effort should be taken by a marketer to increase the
toothpaste brand image in customer?

c) What type of methodology is applied to understand buying behaviour of
customer in toothpaste industry & what was its impact to the toothpaste
segment?

Q3) Case No.2 [15]

Santosh and Vijay are two enterprising youths. They have passed out from [T
Bangalore. They thought instead of doing ajob, they will launch fresh vegetables
inIndian market. Having learnt of thefuturein conventiond foods, they decided
to venture into cultivation of mushrooms. Mushrooms are known to be the
best alternativefood for vegetations. For Santosh and Vijay fund raisingwasa
serious handicap for mass production. Howerer, the first trial batch of
mushrooms that they produced was bought by star hotel in Bangal ore further.
the hotel placed ordersfor supply of 20 kgseveryday. Now mushroom industry
Is run by small entrepreneurs like Santosh & Vijay. Another big player M/S
Ashtavinayak mushroom’s equipped with cold storage facility was more
interested in the export market. Santosh & Vijay has set their sightshigh. They
aim to sell mushrooms in a very big way al over India. Mushrooms have a
great market potential & isaperishablefood.

Questions:

a How will you advice Santosh & Vijay as how to increase the consumer
awareness about this new food?

b) What would beyour suggestions For distribution channel for mushrooms.

c) What would bethe marketing mix for Indian market.

Q4) Case No. 3 [15]

Fisher-pricewas one of the subsidiaries of matter theworld’slargest toy making
company. Fisher-price had introduced play labs where the research team
observed the manner in which kids played with the toys, such child research
centre was the first of its kind in the toy industry. The company decided to
introduce kid tronics range which it could have launched five years ago but
preferred to wait for the cost to come down to make it durable.
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It had historic record of producing durable toys which provided it with a
competitive edge in the industry. It dealt in toys for three segments-infont
(0-12 months), toddler (12-36 months) and preschool kids (3-5 years). The
company faced challenge due to highcost huge investment requirein product
design & development and other external factors like knock offs competition
etc.

It was expected that the market for the electronicstoysfor kidswill. begrowing
at the rate of 15% per annum. The sales were expected to reach U.S.
$ 146 billion by 2015. It iskid tronics products range was in accordance with
the trend in the toy market. It differentiated it self by promoting on entire
product range instead of pushing single item in the toy market. It promoted
high tech toys as an aid for the educational tools for a child's development.

Questions:
a Anaysethe potential of electronic toysfor kids as consumers.

b) Discuss marketing strategiesfollowed by fisher priceto maintain no.1
position.

c) Designaresearch methodology for conducting research for fisher price.
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[6440]-811
T.Y.B.B.A.

B 606 : CASESIN FINANCE+ PROJECT
(2019 Pattern) (CBCS) (Semester - VI)

Time: 2%2Hours) [Max. Marks: 50
Instructions to the candidates:

1) Question No. 1 iscompulsory.

2) Solve any two questions from the remaining.

3) Useof calculator is allowed.

Q1) Shriram Enterprises Pvt. Ltd. is considering purchase of new technology
machinery for aproject toimprovethequality of itsproducts. After the scrutiny
of proposals two aternative machines have been recommended by technical
experts. Investment required in each machineis 5,00,000

Net Cash Flow after Tax isestimated isas follows: [20]
Year Machine A Machine B
(X) (X)

1 1,50,000 2,50,000

2 2,00,000 1,50,000

3 2,50,000 2,00,000

4 1,50,000 3,00,000

5 1,00,000 2,00,000

Company has a target return on capital of 10% and present value of Re.1 @
10% asfollows:

Year Present Value of Re.1 @
10%

0.909

0.826

0.751

0.683

0.621

OB WIN |-

Asafinance manager, eval uate the above projectsunder thefollowing methods-
a Payback Period.

b) Discounted Payback Period.

c) Net Present Value @10%

d) Profitability Index @10%

Also giveyour opinion to the management about the option which isfinancially
more preferable.
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Q2) Fromthefollowinginformation, you are required to estimate the Net Working

Q3)

Capital of Balgii Manufacturing Company. [15]
Particulars Cost per unit (%)
Raw Material 400
Direct Labour 150

Overheads (excluding depreciation) 300

Total 850

Additional information:

Selling price % 1000 per units
Output 52000 units per annum
Raw materials in stock Average 4 weeks
Work-in-progress Average 2 weeks
(Assume 50% of completion stage with full material consumption)
Stock of Finished Goods Average 4 weeks

Credit allowed by suppliers Average 4 weeks

Credit allowed to debtors Average 8 weeks

Cash at bank expected to be * 50,000

Assume that production is sustained at an even pace during the 52 weeks of
the year.

All salesare on credit basis.
State any other assumptionsthat you might have made while computing.

KrishnaLtd. hasfollowing capital structure as on 31 March 2023. [15]
Sources Amount (%)
Equity-5000 shares of ¥ 100 each 5,00,000
9% Preference Shares 2,00,000
10% Debentures 3,00,000
10,00,000

The equity shares of the company are quoted at * 102 and the company is
expected to declare a dividend of 9 per share for year 2023.
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Q4)

The company has acquired adividend growth rate of 5% which is expected to
be maintained.

a Assuming thetax rate applicable to the company is 50%. Calculate the
Weighted Average Cost of Capital state your assumptionsif any.

b) Assuming in the above exercise, that the company can raise additional
Term loan at 12% for * 5,00,000 to finance an expansion.

Calculatetherevised weighted Average cost of capital. The company assessment
Isthat it will beinaposition to increasethedividend from % 9 per shareto 10
per share, but the business risk associated with new financing may bring down
the market price from 102 to 96 per share.

Radhika Ltd. hasfollowing capital structure ason 31 March 2023. [15]

ABC Limited hasthefollowing capital structure:
Equity share capital (2,00,000 Shares) % 40,00,000
6% Preference Shares % 10,00,000
8% Debentures % 30,00,000

The market price of the company’s equity share is ® 20. It is expected that
company will pay a dividend of %2 per share at the end of current year,
Which will grow at 7% for ever. The tax rate may be presumed at 50%.

You are required to compute the following:
a A Weighted Average Cost of capital based on existing capital structure.

b) The new Weighted Average Cost of Capital if the company raises an
additional *20,00,000 debt by issuing 10% debentures. Thiswould result
in increasing the expected dividend to %3 and leave the growth rate
unchanged but the price of equity sharewill fall to 15 per share.
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Time: 2%2Hoursg| [Max. Marks: 50
I nstructions to the candidates :

1) All questions are compulsory.

2) Figuresto theright indicate full marks.

Q1) A) Multiple Choice Questions. [9]
a How can organization’s measure employee engagement?
I)  Conducting employee surveys
i) Ignoring employee feedback
i)  Offering generic benefits
Iv)  Avoiding communication with employees

b)  Which of thefollowingisnot acomponent of employee engagement?
I)  Emotional attachment to the organization
i)  Commitment to organizationa goals
i) Job dissatisfaction
Iv)  Willingnessto put in extraeffort

c) What typeof dataistypically stored inaHRIS?
I)  Customer information
i)  Financial records
i)  Employee demographics & performance
Iv) Salesdata

d) Which of thefollowingisan exampleof qualitativeresearchin human
resources?

1)  Survey’s

i)  Observational Studies
i)  Financia analysis

IV) Regressionanalysis

PT.O.



€) What ishuman resource audit?

1) A processof evaluating the financial performance of the HR
department.

i) A process of assessing the effectiveness & efficiency of HR
policies and procedures.

i) A process of hiring new employees.
Iv) A process of conducting employee performance reviews.

B) Matchthefollowing [9]
IAI 1 Bl

a Promoteemployeeengagement i) HR audit approach
b) HRIS i)  On the basis of purpose

c) Benchmarking i)  Fostering open
communication

d) Complianceaudit Iv)  Moving from unknown to
known
e Exploratory studies v) Software
Q2) Answer the following questions (Attempt any 1 out of 2) [10]

a) Explain the various ways through which organizations can cultivate and
nurture employeeloyalty?

b) Explainthevariousfactorsinfluencing employee engagement.

Q3) Answer the following questions (Attempt any 1 out of 2). [10]

a What isHuman resource audit? Explain the areas of human resource
audit.

b) Explainthe benefitsof HRIS.
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Q4) Short notes (Attempt any 4 out of 6).

a)
b)
c)
d)
€)

f)

Objectives of Human Resource A ccounting.

Disadvantages of HRIS.

Strategiesfor enhancing empl oyee engagement.

Approaches to personnel research.

L evelsof employee engagement.

Monetary method of human resource valuation.

[6440]-812 3
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D-606: RECENT TRENDSIN SERVICESAND PROJECT
(2019 Pattern) (Semester - VI)

Time: 2¥2Hoursg| [Max. Marks: 50
I nstructions to the candidates :

1) All questions are compulsory.

2) Figuresto theright indicate full marks.

Q1) Multiplechoicequestions. [10]

a Whichtermrefersto theincorporation of technology into servicedelivery
processes?

I)  Technological revolution
i)  Servicedigitization
i)  Automationin services

IV)  Serviceinnovation

b) What is the primary purpose of self-service technology in service
industries?

1)  To increase labor costs
i)  To reduce customer convenience
i)  Toimprove efficiency and customer satisfaction.

IV) To decrease service speed

c) Whatistheprimary goal of automation in service industries?
)  Toincrease human errors
i)  Toreduce operational efficiency
i) To streamline processes and reduce manual intervention

IvV) To decrease customer satisfaction

PT.O.



d)

f)

Q)

h)

What isacommon challenge faced in adopting new technology in service
industries?

1)  Decreased operationa costs

i)  Increased customer satisfaction

i)  Resistance to change among employees
Iv) Faster serviceddivery

Which of the following is a benefit of self-service technology in retail
services?

I)  Longer wait timesfor customers

i) Reduced labor costs

i)  Decreased customer convenience

Iv) Limited access to product information

What is the primary challenge associated with franchising as a global
servicestrategy?

1)  Increased brand recognition

i)  Lack of control over franchise operations
i)  Standardized operations

IvV)  Reduced market reach

Which of thefollowing isacharacteristic of global service strategies?
)  Restricting service delivery to domestic markets

i) Limiting competition

i)  Expanding service offeringsto multiple countries

IvV)  Avoiding partnerships with local businesses

What doesimporting customersinvolvein global service strategies?
1)  Exporting servicesto international markets

i)  Attracting foreign customers to domestic markets

i) Collaborating with competitors

Iv)  Focusing on niche markets
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1)  What isclustered service in domestic growth strategies?
)  Expanding servicesto multiple countries
i)  Concentrating service operations in specific geographic regions
i) Limiting servicediversity
IvV)  Ignoring customer preferences

])  How doesglobalization impact Indian services?
1) By reducing domestic demand
ii) By increasing competition and opportunitiesfor growth
i) By isolating Indian serviceproviders
Iv) By limiting accessto international markets

Q2) Long answer question (any one) [10]
a) Discussthe role of technology in transforming the hospitality sector in
India.
OR

b) Explorethe significance of e-commerce and retail services.

Q3) Long answer gquestion (any one) [10]
a Examinethe challenges and opportunities faced by the healthcare sector
inlndia
OR

b) Evaluatetheroleof IT-enabled services (ITES) in India's service sector.

Q4) Write short notes on (any four) [20]
a) Healthcare Sector Advancements.
b) Telecom Industry.
c) Consultancy Services.
d) Sdf-Servicein Servicelndustries.
€) Global servicestrategies.
f)  Agricultureservices.

O S
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I nstructions to the candidates :

1) All questions are compulsory.

2) Figuresto theright indicate full marks.

Q1) Multiplechoicequestions. [10]

a Whatistheprimary objective of rural tourismin highlighting thevillageas
aprimary tourist product?

I)  Todiscourage cultural exchange.

i)  Toincrease pollution.

i)  Toshowcasetheauthentic rural lifestyle, traditionsand heritage.
IvV) To promote urbanization.

b) What role doesrural tourism play in sustainble devel opment?
)  Itacceleratesenvironmenta degradation
i) It promotes unsustainable consumption patterns.

i) It encourages responsible tourism practices and supports
conservation efforts.

IvV) It has no impact on sustainability.

c) Which factor makes rural tourism unique compared to other forms of
tourism?

)  Emphasison urban attractions.

i)  Limited economicimpact.

i) Preservation of local culture and heritage.
Iv) Focusonindustrial development.

PT.O.



d)

f)

9)

h)

What isthe primary goal of rural tourismisshowcasing local art, culture,
and heritage.

I)  Topromoteindustrialization.

i)  To preserve and promote local traditions and heritage.
i)  Toincrease pollution.

Iv)  To discourage cultural exchange.

Which of the following is a form of rural tourism that focuses on
agricultural experiences?

1)  Eco-tourism.

i)  Cultura tourism.
i)  Agro-tourism.

Iv)  Adventuretourism.

What is akey consideration in assessing the feasibility of rural tourism
projects?

)  Urbanizationrate

i)  Access to transportation.

i) Availability of high-speed internet
Iv) Population density.

Which factor is crucial for the execution of successful rural tourism
projects?

1)  High-risebuildings.

i)  Lack of infrastructure.

i)  Community involvement and support.
Iv)  Industria pollution.

What aspect iscrucial for marketing rural tourism destinations effectively?
I)  Highadvertising costs.

i)  Limited online presence.

i)  Engaging with travel agenciesand online booking platforms.

Iv) Lack of local cultura activities.
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)

What roledo professiona agenciesplay inthe development of rural tourism
inindia?

1)  Hindering progress.

i)  Promotinglocal cultureand heritage.

i) Providing infrastructure support and marketing assistance.

Iv)  Ignoring community needs.

In rura tourism devel opment, What isthe significance of infrastructure?
) Itisirrelevant.

i) It ensuresaccessibility and enhances visitor experience.

i) Itincreasespollution.

Iv) It discouragescommunity involvement.

Q2) Long answer question. (any one) [10]

a)

Explain theimpact of rural tourism on the rural community.
OR

b) What isrural tourism? Explain its nature & scope.
Q3) Long answer gquestion. (any one) [10]
a) Discusstheroleof professional agenciesindevelopment of Rural Tourism
inlndia
OR
b) Explainthetypesof Rural Tourismin detail.
Q4) Write short notes on. (any four) [20]
a Rura tourism projects.
b) Components of rural tourism infrastructure.
c) Marketing of Rural Tourism.
d) Roleof technology and innovation in developing the rural tourism.
e) Challengesand Issuesof Rural Tourismin India
f)  Costs associated with rural tourism.

O S
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