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Q1) Attempt any ten out of twelve from the following. [10]
a) In which year did Indra Nooyi join PepsiCo?
b) Who was the former CEO of PepsiCo before Indra Nooyi?
c) What was the former name of Indian Institute of Science (llSc) in

Bangalore?
d) Where was Sudha Murthy’s interview conducted by Telco?
e) Name the writer of the story ‘Fur’.
f) What did Suzanne want for her birthday?
g) What is the real name of O. Henry?
h) Who do you think Patrolman Wells is?
i) Who is being referred as ‘Captain’ in ‘O Captain! My Captain!’?
j) What is an elegy?
k) What is the poem ‘A Prayer for My Daughter’ about?
l) Who has written the poem ‘A Prayer for My Daughter’?

Q2) Attempt any five out of seven from the following. [25]
a) What kind of a company is PepsiCo? How did Indra Nooyi direct the

global strategy of PepsiCo for over a decade?
b) How did Indra Nooyi maintain a close bond with her family?
c) What are the qualities of JRD Tata as a role model?
d) Describe the last meeting between JRD Tata and Sudha Murthy. what

advice was given by him to Sudha Murthy?
P.T.O.P.T.O.
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e) Draw a character sketch of Suzanne.
f) Why did the plan of Suzanne and Eleanor fail?
g) You are Tejas Verma. Write an e-mail to your friend inviting him for your

brother’s wedding ceremony.

Q3) Attempt any five out of seven for the following. [25]
a) How is the theme of friendship versus justice handled in the story ‘After

Twenty years’?
b) Explain how O. Henry builds suspense and provides a twist in the story

‘After Twenty years’.
c) How does the poem ‘O Captain! my captain!’ mourn the death of president

Lincoln and celebrate his achievements?
d) What is referred to as the ‘voyage’ by Walt Whitman in the poem ‘O

Captain! My Captain!’? what does this voyage stand for?
e) What does W.B. yeats want his daughter to learn most of all?
f) Write critical appreciation of the poem ‘A Prayer for My Daughter’ by

W.B. yeats.
g) Write notes on Paralanguage and Appearance as components of Non-

Verbal communication.

Q4) Attempt any one out of two from the following. [10]

a) You are Shree kumar from Mumbai. You have recently moved into a new
house in the city. Write a letter to the postmaster of your local post office
informing him/her of the change of address and requesting that your
mails be redirected to your new address.

b) What is ‘Blogging’? what are the aids used to make blogs attractive?
Explain a few tips to write an effective blog.


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Q1) A) Fill in the Blanks (Any 5 out of 7) [5]
a) ____is Indian software to maintain Accounts.

i) Tally ii) Word

iii) Excel iv) Power point

b) ____key in tally is used for recording of contra voucher.

i) F1 ii) F2

iii) F4 iv) F8

c) ____refers to amount which one gets on account of will.

i) Donation ii) Legacy

iii) Entrance Fee iv) Subscription

d) Accounting Standard applicable for Intangible Asset is

i) AS 3 ii) AS 26

iii) AS 6 iv) AS 28

e) Minimum Rent is also called as

i) Dead rent ii) Flexible Rent

iii) Royalty iv) Short-working

f) ____is defined as “a method of a acquiring right to use an equipment
or asset for a consideration.

i) Patent ii) Instalment

iii) Minimum Rent iv) Leasing

g) Copyright is ____Asset.

i) Tangible ii) Intangible

iii) Fixed iv) Current

P.T.O.
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B) Match the pair (Any 5 out of 6): [5]
Group (A) Group (B)

a) Recording of Receipt i) Admission Fee

voucher in Tally

b) Owner of a Land ii) Receipt and Payment A/c

c) Excess of minimum rent iii) F6

over Royalty

d) Systematically writing off the iv) Lessor

cost of intangible asset

e) Entrance fee is v) Short working

Synonymous for

f) Summary of cash Transaction vi) Amortization

Q2) Write any 5 out of 7:  [25]

a) What are the main features of the receipts and payments account.

b) What are the sources of finance open educational institution.

c) Short note on intangible assets.

d) Short note on the Formation of the purchase agreement.

e) What are the entries with minimum rent account.

f) Write the short note on spread sheet

g) Solve the following:

The Average Net Profit of a business as adjusted for valuation of goodwill
amounted to Rs. 2,00,000. The net tangible asset employed where of the value
of Rs. 14,00,000 but upon valuation day amount to Rs. 12,00,000. 10%
represented fair commercial return, Calculate the amount of Goodwill by
capitalising super profit.
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Q3) Write any 5 out of 7: [25]

a) Discuss the meaning and nature of goodwill.

b) Write the short note on donations.

c) What are the advantages of tally 9?

d) What are the advantages of coding system?

e) Write the short note on income and expenditure account.

f) Write the short note on amortization.

g) Write the short note on instalment purchase system.

Q4) Write any 1out of 2:  [10]

a) Expain the various types of accounting vouchers.

b) Following is the information given in respect of certain items of a sports
club. You are required to show them in the Income and Expenditure
Account and the Balance Sheet of the Club.

Sports Fund as on 1.1.2015 10,000

Sports Fund Investments 10,000

Interest on Sports Fund Investments 1000

Donation for Sports Fund 4000

Sports Prizes awarded 3000

Expenses on Sports Events 1000

General Fund 20,000

General Fund Investments 20,000

Interest on General Fund Investments 2000


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Q1) Fill in the blanks. (Any Ten) [10]
a) The cost per unit means the ______ cost.

(Fixed Cost, Average Cost, Marginal Cost, Total Cost)
b) In the _____ all factors of production are variable.

(Past, Short-run, Long-run, Future)
c) In _____ market type firm and industry are not different.

(Monopoly, Perfect Competition, Imperfect Competition, Monopolistic
Competition)

d) The concept of ‘Group balance’ is studied in ________ market.
(Perfect Competition, Monopoly, Monopolistic Competition, Duopoly)

e) Perfect competition has _______ number of buyers and sellers.
(Few, Large, Limited, Infinite)

f) _____ is the income which goes to the owner of capital.
(Rent, Quasi rent, Interest, Profit)

g) The number of seller in a monopoly market is ______.
(Large, Few, Two, Single)

h) Profit is the income received to the ______.
(Land, Labour, Capital, Organiser)

i) The Economies due to changes in production technique are called
______.
(Labour Economies, Managerial Economies, Technical Economies,
Marketing Economies)

j) Liquidity preference theory was propounded by _______.
 (Keynes, Pigou, Marshall, Ricardo)

k) Who presented the theory of Rent ______.
(Smith, Mill, Ricardo, Marshall)

l) Factors of production is______.
(Land, Labour, Capital, All of these)

P.T.O.
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Q2) Attempt any Five questions from the following: [25]

a) State the importance of Revenue concept.

b) What are the various types of Cost?

c) Explain the characteristics of Perfect Competition.

d) Explain the features of Monopoly.

e) State the features of Monopolistic Competition.

f) Explain the concept of Quasi Rent.

g) Explain the Innovation Theory of Profit.

Q3) Attempt any Five questions from the following. [25]

a) What is Opportunity Cost?

b) What is Marginal Revenue?

c) Differentiate between Pure and Perfect competition.

d) Explain the types of Price Discrimination.

e) Explain the features of Oligopoly.

f) Explain the Loanable Fund Theory of Interest.

g) Explain the various types of Wages.

Q4) Attempt any One questions from the following. [10]

a) Explain short-run equilibrium of a firm under Perfect Competition.

b) Critically examine Marginal Productivity Theory of Distribution.


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à.à.à.à.à.1) [aH$må¶m OmJm ^am. (H$moUVohr Xhm) [10]
A) àVr ZJmbm ¶oUmam IM© åhUOo .............. hmo¶.

(pñWa IM©, gamgar IM©, gr‘m§V IM©, EHy$U IM©)
~) ............. ‘Ü¶o CËnmXZmMo gd© KQ>H$ ~Xby eH$VmV.

( ŷVH$mi, AënH$mi, XrK©H$mi, ^{dî¶H$mi)
H$) .............. ¶m ~mOma àH$mamV CÚmoJg§ñWm Am{U CÚmoJ ¶mV ôX Ho$bm OmV Zmhr.

(‘ºo$Xmar, nyU© ñnYm©, AnyU© ñnYm©, ‘ºo$Xmar¶wº$ ñnYm©)
S>) "g‘wh g‘Vmob' hr g§H$ënZm ............. ~mOmamV Aä¶mgbr OmVo.

(nyU© ñnYm©, ‘ºo$Xmar, ‘ºo$Xmar¶wº$ ñnYm©, {Û{dH«o$Vm{YH$ma)
B) nyU© ñnY}‘Ü¶o IaoXrXma Am{U {dH«o$Vo .............. AmhoV.

(H$mhr, Ag§»¶, ‘¶m©{XV, AZ§V)
’$) ............. ho ^m§S>dbmÀ¶m ‘mbH$mbm {‘iUmao CËnÞ hmo¶.

(I§S>, Am^mg I§S>, ì¶mO, Z’$m)
¶) ‘ºo$Xmar ~mOmamV {dH«o$Ë¶m§Mr g§»¶m ............. AgVo.

(Ag§»¶, H$mhr, XmoZ, EH$M)
a) Z’$m ho .............. bm {‘iUmao CËnÞ AgVo.

( ŷ‘r, l‘, ^m§S>db, g§¶moOH$)
b) CËnmXZ V§ÌmVrb ~Xbm‘wio {‘iUmè¶m ~MVrbm ............. åhUVmV.

(l‘{df¶H$ ~MVr, ì¶dñWmnH$s¶ ~MVr, Vm§{ÌH$ ~MVr, ~mOmanoR> {df¶H$ ~MVr)
d) VabVm àmYmÝ¶ {gÕm§V .............. Zo ‘m§S>bm.

(Ho$Ýg, {nJy, ‘me©b, [aH$mS>m})
V) I§S> g§H$ënZm ............. {ZJS>rV Amho.

(pñ‘W, {‘b, [aH$mS>m}, ‘me©b)
W) CËnmXZmMo KQ>H$ ............. AmhoV.

( ŷ‘r, l‘, ^m§S>db, ¶mn¡H$s gd©)
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à.à.à.à.à.2) Imbrbn¡H$s H$moUË¶mhr nmM àým§Mr CÎmao {bhm. [25]

A) àmár g§H$ënZoMo ‘hÎd gm§Jm.

~) IMm©Mo {d{dY àH$ma ñnï> H$am.

H$) nyU© ñnY}Mr d¡{eï²>¶o ñnï> H$am.

S>) ‘ºo$XmarMr ñnY}Mr d¡{eï²>¶o ñnï> H$am.

B) ‘ºo$Xmar¶wº$ ñnY}Mr d¡{eï²>¶o gm§Jm.

’$) Am^mgr I§S> hr g§H$ënZm ñnï> H$am.

¶) Zâ¶mMm ZdmoÝ‘of {gÕm§V ñnï> H$am.

à.à.à.à.à.3) Imbrbn¡H$s H$moUË¶mhr nmM àým§Mr CÎmao {bhm. [25]

A) g§Yr IM© g§H$ënZm ñnï> H$am.

~) gr‘m§V àmár åhUOo H$m¶?

H$) ewÕ ñnYm© Am{U nyU© ñnYm© ¶mVrb ’$aH$ ñnï> H$am.

S>) ‘yë¶ ôXmMo àH$ma ñnï> H$am.

B) Aënm{YH$ma ñnY}Mr d¡{eï²>¶o ñnï> H$am.

’$) ì¶mOmMm H$Om©D$ aH$‘oMm {gÕm§V ñnï> H$am.

¶) ‘OwarMo / doVZmMo {d{dY àH$ma ñnï> H$am.

à.à.à.à.à.4) Imbrbn¡H$s H$moUË¶mhr EH$m àýmMo g{dñVa CÎma {bhm. [10]

A) nyU©ñnY]VJ©V CÚmoJg§ñWoMm AënH$mbrZ g‘Vmob ñnï> H$am.

~) {d^mOZmÀ¶m gr‘m§V CËnmXH$Vm {gÕm§VmMo Q>rH$mË‘H$ narjU H$am.


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Q1) A) Fill in the blanks with suitable choice (Any five): [5]
a) A matrix is a ______arrangement of numbers in rows and columns.

i) Rectangle ii) Square
iii) Circle iv) None of the above

b) The sum of two matrices is defined only when the matrices have the
same_______.
i) Determinants ii) Dimensions
iii) Trace iv) Diagonal elements

c) Linear Programming is a mathematical technique for finding the best
possible______ under given constraints.
i) Solution ii) Approximation
iii) Outcome iv) Optimization

d) The _______function in a Linear Programming Problem represents
the quantity that needs to be maximized or minimized.
i) Cost ii) Constraint
iii) Objective iv) Decision

e) _______measures the strength and direction of the linear relationship
between two variables.
i) Variance ii) Correlation
iii) Regression iv) Standard deviation

f) An _____number is a statistical measure used to express changes
in a variable or group of variables over time.
i) Average ii) Index
iii) Estimation iv) Interval

P.T.O.
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B) State  whether following statement is True or False (Any Five): [5]

a) The determinant of a matrix is a vector quantity.

b) A system of linear equations is said to be consistent if it has at least
one solution.

c) In a Linear Programming Problem, the objective function must always
be linear.

d) A correlation of -1 indicates a perfect negative linear relationship
between two variables.

e) In a scatter diagram, a downward-sloping trend indicates a positive
relationship between the variables.

f) An index number of 100 indicates that there has been no change in
the variable being measured compared to the base period.

g) Fisher’s index number is known as an ideal index number because it
satisfies both the time reversal and factor reversal tests.

Q2) Attempt any five out of seven from the following  [25]

a) Define the importance of using Index Number.

b) Explain the Following Terms:

i) Strength of Linear

ii) Geographical Location

c) Multiply the Given Matrices:

1 1 1 1

2 2 1 2

a b p q

a b q q

   
   
   

d) What do you mean by a ‘basic solution’ of LPP?
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e) Given is the Following Data:

Variation of X=9

Regression Equations:

4X – 5Y + 33 = 0

20X - 9Y – 107 = 0

Find :

i) Mean values of X and Y

ii) Coefficient of Correlation between X and Y

iii) Standard deviation of Y

f) Compute the index number of prices for 1976 with 1970 as base using
the Marshal-Edgeworth method from the following data.

Item 1970 1976

Price Quantity Price Quantity

1 2 20 5 15

2 4 4 8 5

3 1 10 2 12

4 5 5 10 6

g) How do we calculate coefficient of correlation?

Q3) Attempt any five out of seven from the following:  [25]

a) What is meant by unity or identity matrix?

b) What is Linear Programming?

c) How do we calculate coefficient of correlation?

d) Define the Importance of Using index number.

e) Let 
1

1 2 3 2

3

A [ ]
x

a a a x x

x

 
    
  

 then find Ax
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f) From the Following data, construct an index number of prices by simple
aggregative method for 1982 taking 1981 as the base:
Commodity Unit  Price in 1981 Price in 1982
Milk Litre 02.00 02.50
Butter Kg 12.00 15.00
Cheese Kg 10.00 12.00
Bread one 02.00 02.50
Eggs Dozen 04.00 05.00

g) Multiply the Given Matrices:

1 2 3
2

0 2 1
 
  

Q4) Attempt any one out of two from the following:  [10]

a) Fit a regression line Y = a+bXi by the method of Least squares to the
given sample information.

Observation 1  2  3 4 5 6 7 8 9 10

Income 41 65 50 57 96 94 110 30 79 65

(X) (00’Rs.)

Consumption 44 60 39 51 80 68 84 34 55 48

Expenditure

(Y) (00’Rs.)

b) Calculate consumer price index using weighted average of price relatives
method for the year 1986 and 1985 as base for the following data:

Price (in Rupees)

Commodity Quantity 1985 1986

A 100 8 12

B 25 6 8

C 10 5 15

D 20 10 25


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Q1) Solve the following.
A) Fill in the Blanks (Attempt any Five) [5]

i) The full form of words (E-CRM) is ______.
a) Electronic Customer Relationship Management
b) E-Mail Customer Relationship Management
c) Electronic Consumer Relationship Management
d) Electronic Customer Review Management

ii) ______ is the buying and selling of goods and services through
wireless handheld devices such as smartphones and tablets.
a) E-Commerce b) M-Commerce
c) Digital Commerce d) None of the above

iii) ______ is a standard that will enable secure credit card transactions
on the internet.
a) Electronic Commerce
b) Digital Signature
c) Secure Electronic Transactions (SET)
d) Digital certificate

iv) 4 P’s of Marketing are ______
a) Product, Price, Place, Promotion
b) People, Price, Place, Promotion
c) Public, Pay, Place, Promotion
d) Product, Price, Pay, Promotion

v) _____is one of the major e-commerce activities.
a) E-Publishing b) Communication
c) Web imaging d) Online Shopping

P.T.O.
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vi) What is the primary focus of customer service in relationship
marketing?
a) Acquiring New Customer
b) Maximizing Short Term Profits
c) Building Long Term Customer Relationship
d) Building Effective Marketing Campaigns

vii) M-Commerce stands for _______
a) Mobile Commerce b) Modern Commerce
c) Metropolitan Commerce d) Mutual Commerce

B) Match the pairs [5]
Group ‘A’ Group ‘B’

i) ATM a) Types of Electronic Fund Transfer
ii) B2B b) Getting the correct materials to the

workforce needed
iii) Google Pay c) Example of M-Commerce
iv) Supply Chain Management d) Types of E-Commerce
v) RTGS e) Automatic Teller Machine

Q2) Attempt any five out of seven from the following: [25]
a) Explain functions of E-Commerce.
b) Explain difference between traditional marketing and E-Marketing
c) Explain various components of Online Payment System.
d) Explain the need of Customer Relationship Management.
e) Explain features of Net Banking
f) What are the types of E-Marketing?
g) Explain types of M-commerce

Q3) Attempt any five out of seven from the following: [25]
a) Explain components of Electronic Supply Chain Management.
b) Explain need and scope of M-Commerce
c) Explain C2C E-Commerce with an appropriate example
d) What is marketing automation?
e) Explain Secure Electronic Transaction (SET) and its protocol
f) What are the technologies used in E-commerce Systems?
g) What are the advantages of E-Payment?

Q4) Attempt any one out of two from the following: [10]
a) What is Online Marketing? Explain with its advantages and disadvantages.
b) Explain Strategies and Functions of Supply Chain Management.


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à.à.à.à.à.1) Imbrb àíZm§Mr CÎmao {bhm.
A) [aH$må¶m OmJm ^am. (H$moUVohr nmM) [5]

i) Imbrbn¡H$s eãXm§Mo nyU© ê$n (E-CRM) ............. Amho.
A) Bbo³Q´>m°{ZH$ J«mhH$ g§~§Y ì¶dñWmnZ
~) B©-‘ob J«mhH$ g§~§Y ì¶dñWmnZ
H$) Bbo³Q´>m°{ZH$ J«mhH$ g§~§Y ì¶dñWmnZ
S>) Bbo³Q´>m°{ZH$ J«mhH$ nwZamdbmoH$Z ì¶dñWmnZ

ii) ............. åhUOo ñ‘mQ>©’$moZ Am{U Q>°ãboQ> gma»¶m dm¶abog h°ÝS>hoëS> CnH$aUm§Ûmao dñVy
Am{U godm§Mr IaoXr Am{U {dH«$s hmo¶.

A) B©-H$m°‘g© ~) E‘-H$m°‘g©
H$) {S>{OQ>b H$m°‘g© S>) darbn¡H$s H$mhrhr Zmhr

iii) B§Q>aZoQ> da ............. ho EH$ ‘mZH$ Amho Oo gwa{jV H«o${S>Q> H$mS>© ì¶dhma gj‘ H$aVo.
A) Bbo³Q´>m°{ZH$ H$m°‘g©
~) {S>{OQ>b ñdmjar
H$) gwa{jV Bbo³Q´>m°{ZH$ ì¶dhma (SET)
S>) {S>{OQ>b à‘mUnÌ

iv) ‘mH}$qQ>JMo 4 nr .............. ho AmhoV.
A) CËnmXZ, qH$‘V, {R>H$mU, Om{hamV
~) bmoH$, qH$‘V, {R>H$mU, Om{hamV
H$) gmd©O{ZH$, doVZ, ñWmZ, Om{hamV
S>) CËnmXZ, qH$‘V, doVZ, Om{hamV

v) .............. hr à‘wI B©-H$m°‘g© {H«$¶mH$bmnm§n¡H$s EH$ Amho.
A) B©-àH$meZ ~) g§dmX
H$) do~ B‘oqOJ S>) Am°ZbmB©Z IaoXr
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vi) [aboeZ{en ‘mH}$qQ>J‘Ü¶o J«mhH$ godoMo àmW{‘H$ bj H$m¶ Amho?
A) ZdrZ J«mhH$ {‘idUo
~) AënH$mbrZ Z’$m dmT>dUo
H$) XrK©H$mbrZ J«mhH$ g§~§Y {Z‘m©U H$aUo
S>) à^mdr {dnUZ ‘mo{h‘m V¶ma H$aUo

vii) E‘-H$m°‘g© åhUOo .............
A) ‘mo~mB©b H$m°‘g© ~) AmYw{ZH$ dm{UÁ¶
H$) ‘hmZJa dm{UÁ¶ S>) nañna dm{UÁ¶

~) ¶mo½¶ OmoS>çm Owidm : [5]
JQ> "A' JQ> "~'

i) EQ>rE‘ A) Bbo³Q´>m°{ZH$ {ZYr hñVm§VaUmMo àH$ma
ii) B2B ~) Amdí¶H$ Agbobo gm{hË¶ H$‘©Mmè¶m§n¶©ÝV

nmohmoMdUo
iii) JyJb no H$) E‘-H$m°‘g©Mo CXmhaU
iv) nwadR>m gmIir ì¶dñWmnZ S>) B©-H$m°‘g©Mo àH$ma
v) RTGS B) ñd¶§M{bV Q>oba ‘erZ

à.à.à.à.à.2) Imbrb gmVn¡H$s H$moUË¶mhr nmM àíZm§Mr CÎmao {bhm. [25]
A) B©-H$m°‘g©Mr H$m¶} ñnï> H$am.
~) nma§nm[aH$ {dnUZ Am{U B©- {dnUZ‘Yrb ’$aH$ ñnï> H$am.
H$) Am°ZbmBZ no‘|Q> àUmbrMo {d{dY KQ>H$ ñnï> H$am.
S>) J«mhH$ g§~§Y ì¶dñWmnZmMr JaO ñnï> H$am.
B) ZoQ> ~±qH$JMr d¡{eîQ>ço ñnï> H$am.
’$) B©-‘mH}$qQ>JMo àH$ma H$moUVo AmhoV?
¶) E‘-H$m°‘g©Mo àH$ma ñnï> H$am.

à.à.à.à.à.3) Imbrb gmVn¡H$s H$moUË¶mhr nmM àíZm§Mr CÎmao {bhm. [25]
A) Bbo³Q´>m°{ZH$ nwadR>m gmIir ì¶dñWmnZmMo KQ>H$ ñnï> H$am.
~) E‘-H$m°‘g©Mr JaO Am{U ì¶már ñnï> H$am.
H$) ¶mo½¶ CXmhaUmgh C2C B©-H$m°‘g©Mo ñnï>rH$aU Úm.
S>) {dnUZ Am°Q>mo‘oeZ åhUOo H$m¶?
B) gwa{jV Bbo³Q´>m°{ZH$ ì¶dhma (SET) Am{U Ë¶mMo àmoQ>moH$m°b ñnï> H$am.
’$) B©-H$m°‘g© {gñQ>‘‘Ü¶o H$moUVo V§ÌkmZ dmnabo OmVo?
¶) B©-no‘|Q>Mo ’$m¶Xo H$m¶ AmhoV?

à.à.à.à.à.4) Imbrb XmoZn¡H$s H$moUË¶mhr EH$m àýmMo CÎma {bhm. [10]
A) Am°ZbmBZ ‘mH}$qQ>J åhUOo H$m¶? Ë¶mMo ’$m¶Xo d VmoQ>o g‘OmdyZ gm§Jm.
~) nwadR>m gmIir ì¶dñWmnZmMr YmoaUo Am{U H$m¶} ñnï> H$am.


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Q1) Attempt any 5 questions out of 7: [5×2=10]

a) Write two Qualities of office manager.

b) Define the term Time Management.

c) What do you mean by Standardization of Office Work?

d) Write the Meaning of Management reporting (Office Reports)?

e) What is Office Automation?

f) What is Office Communication?

g) Define the term Work Measurement.

Q2) Attempt any 4 questions out of 6: [4×5=20]

a) Explain the Techniques of Time Management.

b) Write Short note on Goal Setting.

c) Explain the Significance of Office Communication.

d) Explain the various factors in selecting office machines.

e) Explain Skill of office Manager.

f) Write Short note on Disadvantages of Mechanization.

P.T.O.
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Q3) Attempt any 4 questions out of 6: [4×5=20]

a) Explain Classification of Report.

b) What are the Barriers to Effective Communication?

c) Explain the Advantages and Limitations of Standardisation.

d) Write Short Notes Motion Study.

e) Explain Principles of time Management.

f) Explain Objects of Standardizations.

Q4) Attempt any 2 questions out of 4: [2×10=20]

a) Explain in detail the Duties and Responsibilities of the Office Manager.

b) Explain in detail the different types of modern appliances used in the
office.

c) What is Work Measurement? State the Objects and Importance of Work
Measurement.

d) Define Office Automation. Explain Advantages of Office Automation.


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à.à.à.à.à.1) Imbrb àým§Mr CÎmao {bhm. (H$moUVohr nmM) [5×2=10]

A) H$m¶m©b¶rZ ì¶dñWmnH$mMo H$moUVohr XmoZ JwU {bhm.

~) doioMo ì¶dñWmnZ ì¶m»¶m {bhm.

H$) H$m¶m©b¶rZ H$m¶m©Mo à‘mUrH$aU åhUOo H$m¶?

S>) ì¶dñWmnZ AhdmbmMm AW© WmoS>³¶mV ñnï> H$am.

B) H$m¶m©b¶ ¶m§{ÌH$sH$aU åhUOo H$m¶?

’$) H$m¶m©b¶ g§kmnZ åhUOo H$m¶?

¶) H$m¶©‘mnZ ¶m g§koMr ì¶m»¶m {bhm.

à.à.à.à.à.2) Imbrb àým§Mr CÎmao {bhm. (H$moUVohr Mma) [4×5=20]

A) doioMo ì¶dñWmnZ ¶m g§koMr {d{dY V§Ìo ñnï> H$am.

~) Ü¶o¶ {Z{üVr WmoS>³¶mV Q>rn {bhm.

H$) H$m¶m©b¶ g§XoedhZmMo ‘hÎd ñnï> H$am.

S>) H$m¶m©b¶rZ ¶§Ìgm‘J«r {ZdS>rMo {d{dY KQ>H$ ñnï> H$am.

B) H$m¶m©b¶rZ ì¶dñWmnH$mMo H$m¡eë¶ WmoS>³¶mV {bhm.

’$) ¶m§{ÌH$sH$aUmMo VmoQ>o WmoS>³¶mV {Q>n {bhm.

Total No. of Questions : 4]
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à.à.à.à.à.3) Imbrb àým§Mr CÎmao {bhm. (H$moUVohr Mma) [4×5=20]

A) AhdmbmMo dJuH$aU WmoS>³¶mV ñnï> H$am.

~) à^mdr g§XoedZmVrb AS>Wio WmoS>³¶mV ñnï> H$am.

H$) ‘mZH$sH$aUmMo ’$m¶Xo d ‘¶m©Xm WmoS>³¶mV ñnï> H$am.

S>) JVr Aä¶mg WmoS>³¶mV Q>rn {bhm.

B) doi ì¶dñWmnZmMr VËdo WmoS>³¶mV ñnï> H$am.

’$) ‘mZH$sH$aUmMo CÔoe WmoS>³¶mV {bhm.

à.à.à.à.à.4) Imbrb àým§Mr CÎmao {bhm. (H$moUVohr XmoZ) [2×10=20]

A) H$m¶m©b¶rZ ì¶dñWmnH$mMr H$m¶© d O~m~Xmè¶m g{dñVa ñnï> H$am.

~) H$m¶m©b¶rZ dmnamVrb AmYw{ZH$ gmYZm§Mo {d{dY àH$ma g{dñVa ñnï> H$am.

H$) H$m¶© ‘mnZ åhUOo H$m¶? H$m¶© ‘mnZmMr C{Ôï>o d ‘hÎd WmoS>³¶mV {bhm.

S>) H$m¶m©b¶ ñd¶§MbrH$aU åhUOo H$m¶? H$m¶m©b¶ ñd¶§MbrH$aUmMo ‘hÎd WmoS>³¶mV {bhm.


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Q1) Attempt any Five out of seven from the following: [10]

a) What is liquidity?

b) Give two advantages of bank balance sheet.

c) Define negotiable instruments.

d) What is a promissory note?

e) What is specific endorsement?

f) What is telebanking?

g) Give the full form of SWIFT.

Q2) Attempt any Four out of six from the following: [20]

a) State the types of credit cards.

b) Explain the advantages of net banking.

c) Explain the legal provisions of endorsement.

d) Explain the difference between bill of exchange and promissory note.

e) Explain the features of cheque.

f) Write a short note on Investment Diversification.

P.T.O.
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Q3) Attempt any Four out of six from the following: [20]

a) Explain the difference between traditional banking and e-banking.

b) State the advantages of an ATM machine.

c) State the types of mobile banking.

d) Explain modern trends in banking technology.

e) Explain the types of endorsement.

f) State liquidity and safety principles.

Q4) Attempt any Two out of four from the following: [20]

a) Define a negotiable instruments and explain its characteristics.

b) What is core banking and explain the advantages of core banking system.

c) Explain the methods of electronic funds transfer.

d) Discuss in detail the balance sheet items of bank.


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à.à.à.à.à.1) Imbrb gmV n¡H$s H$moUVohr nmM àý gmoS>dm. [10]

A) amoIVm åhUOo H$m¶?

~) ~±Ho$À¶m Vmio~§X nÌH$mMo XmoZ ’$m¶Xo gm§Jm.

H$) MbZj‘ XñVEodOmMr ì¶m»¶m gm§Jm.

S>) dMZ{MÇ>r åhUOo H$m¶?

B) {d{eï> n¥ð>m§H$Z åhUOo H$m¶?

’$) Q>obr~±qH$J åhUOo H$m¶?

¶) (SWIFT) pñdâQ> Mo nyU© ê$n gm§Jm.

à.à.à.à.à.2) Imbrb ghm n¡H$s H$moUVohr Mma àý gmoS>dm. [20]

A) H«o${S>Q> H$mS>©Mo àH$ma gm§Jm.

~) ZoQ> ~±qH$J Mo ’$m¶Xo gm§Jm.

H$) n¥ð>m§H$ZmÀ¶m H$m¶Xoera VaVwXr ñnï> H$am.

S>) {d{Z‘¶ nÌ d dMZ {MÆ>r ¶mVrb ’$aH$ ñnï> H$am.

B) YZmXoemMr d¡{eîQ>ço ñnï> H$am.

’$) Jw§VdUwH$sMo {d{dYH$aU ¶mda Q>rn {bhm.

Total No. of Questions : 4]
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à.à.à.à.à.3) Imbrb ghm n¡H$s H$moUVohr Mma àý gmoS>dm. [20]

A) nma§n[aH$ ~±qH$J d B© ~±qH$J ¶mVrb ’$aH$ ñnï> H$am.

~) EQ>rE‘ ñd¶§M{bV ¶§ÌmMo ’$m¶Xo gm§Jm.

H$) ‘mo~mB©b ~±qH$J Mo àH$ma gm§Jm.

S>) ~±H$ V§ÌkmZmVrb AmYw{ZH$ àdmh ñnï> H$am.

B) n¥ð>m§H$ZmMo àH$ma ñnï> H$am.

’$) amoIVm Am{U gwa{jVVm VËd gm§Jm.

à.à.à.à.à.4) Imbrb Mma n¡H$s H$moUVohr XmoZ àý gmoS>dm. [20]

A) MbZj‘ XñVEodOmMr ì¶m»¶m gm§JyZ Ë¶mMr d¡{eîQ>ço ñnï> H$am.

~) H$moAa ~±qH$J åhUOo H$m¶ d H$moAa ~±qH$J àUmbrMo ’$m¶Xo gm§Jm.

H$) Bbo³Q´>m°{ZH$ {ZYr hñVm§VaUmÀ¶m nX²YVr ñnï> H$am.

S>) ì¶mnmar ~±Ho$Mm Vmio~§X nÌH$mVrb ~m~tMr g{dñVa MMm© H$am.


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Q1) Attempt any Ten questions out of Twelve from the following. [10]

a) What is an Economic Blockade?

b) What is War?

c) Define Imperialism.

d) Give the full form of NCTC.

e) What is the Intelligence Bureau?

f) What is Economic Warfare?

g) Define Poverty.

h) What is current operations Intelligence?

i) What is Natural Disaster?

j) What is counter intelligence?

k) What is Famine?

l) Define Inflation?

P.T.O.
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Q2) Attempt any Five out of Seven from the following. [25]

a) Explain the Types of Intelligence.

b) Write a short note on Unemployment.

c) Explain the types of counter Intelligence.

d) Write a short note on the Special Economic Zone(SEZ).

e) Explain the effect of Natural Disasters on the Indian economy

f) Write a short note on the Central Bureau of Investigation (CBI).

g) Explain the concept of economic warfare.

Q3) Attempt any Five out of Seven from the following. [25]

a) Write a short note on Poverty in India

b) Explain the Process of Intelligence.

c) Write a short note on the Functions of war.

d) What are the four mission objectives of the intelligence community?

e) Write a short note on the Economic Mobilization.

f) Explain the Role of Intelligence of India.

g) Write a short note on chemical, Biological and nuclear warfare.

Q4) Attempt any One out of Two from the following. [10]

a) Explain the various types of unemployment.

b) Explain the Element of War.


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à.à.à.à.à.1) Imbrb ~mam àíZm§n¡H$s H$moUË¶mhr Xhm àíZm§Mr CÎmao {bhm. [10]

A) Am{W©H$ ZmH$m~§Xr åhUOo H$m¶?

~) ¶wX²Y åhUOo H$m¶?

H$) gm‘«mÁ¶dmX- ì¶m»¶m {bhm.

S>) EZ. gr. Q>r. gr. Mo (NCTC) nyU© ê$n {bhm.

B) JwáMa g§KQ>Zm åhUOo H$m¶?

’$) Am{W©H$ ¶wX²Y V§Ì åhUOo H$m¶?

¶) Xm[aÐç ì¶m»¶m {bhm.

a) Mmby ‘mo{h‘ogmR>r JwáMa åhUOo H$m¶?

b) Z¡g{J©H$ AmnÎmr åhUOo H$m¶?

d) à{Vhoa{Jar åhUOo H$m¶?

V) XþîH$mi åhUOo H$m¶?

W) MbZdmT> ì¶m»¶m {bhm.

Total No. of Questions : 4]
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à.à.à.à.à.2) Imbrb gmV àíZm§n¡H$s H$moUË¶mhr nmM àíZm§Mr CÎmao {bhm. [25]

A) hoa{JarMo àH$ma ñnï> H$am.

~) ~oamoOJmar ¶mda WmoS>³¶mV Q>rn {bhm.

H$) à{Vhoa{JarMo àH$ma g‘OmdyZ gm§Jm.

S>) {deof Am{W©H$ joÌ-WmoS>³¶mV Q>rn {bhm.

B) Z¡g{J©H$ AmnÎmtMm ^maVr¶ AW©ì¶dñWoda hmoUmam n[aUm‘ ñnï> H$am.

’$) H|$Ðr¶ AÝdofU {d^mJ - WmoS>³¶mV Q>rn {bhm.

¶)  Am{W©H$ ¶wX²YV§ÌmMr g§H$ënZm ñnï> H$am.

à.à.à.à.à.3) Imbrb gmV àíZm§n¡H$s H$moUË¶mhr nmM àíZm§Mr CÎmao {bhm. [25]

A) ^maVmVrb Xm[aÐç ¶m g§H$ënZoda WmoS>³¶mV Q>rn {bhm.

~) hoa{JarMr à{H«$¶m ñnîQ> H$am.

H$) ¶wX²YmMr H$m¶© ¶mda WmoS>³¶mV Q>rn {bhm.

S>) Jwáhoam§À¶m ‘mo{h‘mMr Mma CX²{Xï>o gm§Jm.

B) Am{W©H$ OwidmOwid/EH$ÌrH$aU ¶mda WmoS>³¶mV Q>rn {bhm.

’$) ^maVr¶ hoam{JarMr ŷ{‘H$m ñnï> H$am.

¶)  amgm¶{ZH$ O¡{dH$ Am{U AmpÊdH$ ¶wX²Y nX²YVr-¶mda WmoS>³¶mV Q>rn {bhm.

à.à.à.à.à.4) Imbrb XmoZ àíZm§n¡H$s H$moUË¶mhr EH$m àíZmMo CÎma {bhm. [10]

A) ~oamoOJmarMo {d{dY àH$ma ñnï> H$am.

~) ¶wX²YmVrb KQ>H$ ñnï> H$am.





Q1) Attempt Any Ten Questions : [10]

a) What is a Business Organization?

b) What is a Partnership firm?

c) What is a Joint Stock Company?

d) What is a Public Enterprise?

e) What are Multinational Companies?

f) What is a Statutory Corporation?

g) What is Marginal Cost?

h) What is Transfer Pricing?

i) What is Product Line Pricing?

j) Define Profit.

k) What is Budget?

l) What is Capital control?
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Q2) Attempt Any Five Questions : [25]

a) State the Features of Sole proprietorship.

b) State the Advantages of Partnership organization.

c) State the Features of a Joint stock company.

d) State the Advantages of Public Enterprise.

e) State the Features of a Multinational Company.

f) Explain the theory of Profit Dynamics.

g) State the sources of capital supply.

Q3) Attempt Any Five Questions : [25]

a) State the Features of Partnership Oranization.

b) State the Merits of Joint stock company.

c) State the features of Public Enterprise.

d) State the Defects in Partnership Organization.

e) Explain the Profit Management.

f) State the advantages of capital controls.

g) State the various components of Product Cost.

Q4) Attempt Any One Question : [10]

a) Explain the Role of Multinational Companies

b) Explain the Factors Affecting Price Determination.


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àíZ àíZ àíZ àíZ àíZ 1) H$moUVohr Xhm àíZ gmoS>dm. [10]

A) ì`dgm` g§ñWm åhUOo H$m`?

~) ^mJrXmar g§ñWm åhUOo H$m`?

H$) g§̀ wŠV ^m§S>dbr g§ñWm åhUOo H$m`?

S>) gmd©O{ZH$ CnH«$_ åhUOo H$m`?

B) ~hþamï´>r` H§$nÝ`m åhUOo H$m`?

\$) d¡Ym{ZH$ _hm_§S>i åhUOo H$m`?

`) gr_m§V IM© åhUOo H$m`?

a) hñVm§VaU qH$_V åhUOo H$m`?

b) CËnmXZ _yë` aofm åhUOo H$m`?

d) Zâ`mMr ì`m»`m X²̀ m.

e) ~OoQ> åhUOo H$m`?

f) ^m§S>db {Z §̀ÌU åhUOo H$m`?

P.T.O.
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àíZ àíZ àíZ àíZ àíZ 2) H$moUVohr nmM àíZ gmoS>dm. [25]

A) ì`pŠVJV ì`mnmar g§KQ>ZoMr d¡{eï²> ò gm§Jm.

~) ^mJrXmar g§ñWoMo \$m`Xo gm§Jm.

H$) g§̀ wŠV ^m§S>dbr g§ñWoMo d¡{eï²> ò gm§Jm.

S>) gmd©O{ZH$ CnH«$_mMo \$m`Xo gm§Jm.

B) ~hþamï´>r` H§$nZrMr d¡{eï²> ò gm§Jm.

\$) Zâ`mMm J{V_mZVoMm {gÕm§V ñnï> H$am.

`) ^m§S>dbr nwadR²>`mMo òmoV gm§Jm.

àíZ àíZ àíZ àíZ àíZ 3) H$moUVohr nmM àíZ gmoS>dm. [25]

A) ^mJrXmar g§ñWoMr d¡{eï²> ò gm§Jm.

~) g§̀ wŠV ^m§S>dbr g§ñWoMo JwU gm§Jm.

H$) gmd©O{ZH$ CnH«$_mMr d¡{eï²> ò gm§Jm.

S>) ^mJrXmar g§ñWoVrb Xmof gm§Jm.

B) Zâ`mMo ì`dñWmnZ ñnï> H$am.

\$) ^m§S>db {Z §̀ÌUmMo \$m`Xo gm§Jm.

`) CËnmXZmÀ`m qH$_VrMo {d{dY KQ>H$ gm§Jm.

àíZ àíZ àíZ àíZ àíZ 4) H$moUVmhr EH$ àíZ gmoS>dm. [10]

A) ~hþamï´>r` H§$nÝ`mMr ŷ{_H$m ñnï> H$am.

~) qH$_V {ZYm©aUmda n[aUm_ H$aUmao KQ>H$ ñnï> H$am.





Total No. of Questions : 4]

[6448]-216
F.Y.B.Com. (SODL)

ENGLISH
117A-II : Additional English-II

(CBCS 2019 Pattern) (Semester-II)

Time : 3 Hours] [Max. Marks : 70
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.

PD5832 [Total No. of Pages : 2
SEAT No. :

Q1) Write answers in one sentence (any ten). [10]

a) How did Gandhiji try to compensate for his vegetarian commitment?

b) To whom was Shakespeare’s poem ‘Venus and Adonis’ dedicated?

c) What is the main theme of the essay ‘How Wealth Accumulated and
Men Decay’?

d) When was Kamala Das awarded the PEN Asian award?

e) What is the real name of Leo Tolstoy?

f) When was John Masefield born?

g) To whom was Robert Lynd married and when?

h) For what is Robert Herrick notably known for?

i) Who is the author of ‘How Wealth Accumulates and Men Decay’?

j) Who propounded the comedy of Humours?

k) What was Kamala Das’s father by profession?

1) What is the title of M.K. Gandhi’s autobiography?

P.T.O.
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Q2) Write a short note in 50 words (any five).  [25]

a) During which period did drama gain popularity in London?

b) What profession did Gandhi wish to join after his studies?

c) Write a short note on Fabian Society.

d) In what ways do you think the poem ‘Laugh and Be Merry’ is a modern
poem?

e) In what ways does Leo Tolstoy in the story What Men Live By prove
that feelings of love and compassion make human beings stand apart
from other creatures?

f) Write a short note on Carpe Diem.

g) Why was the speaker filled with a sense of pride while living in her
grandmother’s house?

Q3) Write the answers in 50 words (any five). [25]

a) Analyse the different stages of the works of Shakespeare.

b) Write a short note on the childhood of Kamala Das.

c) Draw the character sketch of Simon-the cobbler from the story ‘What
Men Live By’.

d) Write a critical analysis of the poem Laugh and Be Merry.

e) Describe the relationship that Gandhiji shared with his friend.

f) Discuss the example of books in relation to memory from the essay
‘The Pleasures of Ignorance’.

g) Explore and explain the relationship between death, time and life in the
poem ‘Laugh and Be Merry’.

Q4) Write the answers in 150 words (any one) [10]

a) Describe the attempts made by Gandhiji to become an English Gentleman.

b) Discuss the theme of the poem ‘All the World’s a Stage’ by Shakespeare.

eeee
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à.à.à.à.à.1) Imbrb H$moUË¶mhr Xhm àým§Mr CÎmao àË¶oH$s EH$m dm³¶mV {bhm. [10]

A) B{Vd¥Îm åhUOo H$m¶ Vo {bhm.

~) Imbr {Xboë¶m nm[a^m{fH$ g§km§Mo AW© {bhm.

i) Agreement

ii) Director

H$) ‘m{hVrnÌH$ åhUOo H$m¶ Vo {bhm.

S>) Omhra {ZdoXZ åhUOo H$m¶ Vo {bhm.

B) gmam§eboIZ åhUOo H$m¶ Vo {bhm.

’$) ^mfm§Va åhUOo H$m¶?

¶) AZwdmXmMo àH$ma {H$Vr d H$moUVo?

a) ê$nm§Va åhUOo H$m¶ Vo {bhm.

b) Om{hamV åhUOo H$m¶ Vo {bhm.

d) Om{hamVrÀ¶m H$moUË¶mhr XmoZ ‘mÜ¶‘m§Mr Zmdo {bhm.

V) Om{hamVr‘Yrb ‘gwXm åhUOo H$m¶?

W) Om{hamVtÀ¶m {d{dY àH$mam§Mr Zmdo {bhm.

[Total No. of Pages : 2
SEAT No. :
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à.à.à.à.à.2) Imbrb H$moUË¶mhr nmM àým§Mr CÎmao àË¶oH$s nÞmg eãXmV {bhm. [25]
A) B{Vd¥Îm boIZmMo ñdê$n ñnï> H$am.
~) ‘m{hVrnÌH$m‘Yrb g‘m{dï> AgUmao {d{dY KQ>H$ {bhm.
H$) gmam§eboIZ H$aÊ¶mÀ¶m nÕVrMo ñdê$n {bhm.
S>) ^mfm§VaH$mamgmR>r Amdí¶H$ AgUmao JwU H$moUVo Vo {bhm.
B) AmOÀ¶m H$mimVrb Om{hamVrMo ‘hÎd Am{U JaO ñnï> H$am.
’$) d¥ÎmnÌmgmR>r Om{hamV boIZ H$aVmZm H$moUVr H$miOr ¿¶mdr Vo {bhm.
¶) Vw‘À¶m ‘hm{dÚmb¶mVrb ñZohg§‘obZ g{‘VrZo ñZohg§‘obZm{Z{‘Îm KoVboë¶m g ôMo B{Vd¥Îm boIZ

H$am.

à.à.à.à.à.3) Imbrb H$moUË¶mhr nmM àým§Mr CÎmao àË¶oH$s nÞmg eãXmV {bhm. [25]
A) B{Vd¥ÎmboIZ H$aVmZm H$moUVr H$miOr ¿¶mdr Vo {bhm.
~) ‘m{hVrnÌH$ àgm[aV H$aÊ¶mMr {d{dY H$maUo {bhm.
H$) AmOÀ¶m H$mimVrb ^mfm§VamMo ‘hÎd {deX H$am.
S>) ^mfm§Va, ê$nm§Va Am{U AZwdmX ¶m g§H$ënZm ñnï> H$am.
B) Om{hamVrMr {d{dY ‘mÜ¶‘o ñnï> H$am.
’$) ‘gwXm boIZmÀ¶m KQ>H$m§Mm n[aM¶ H$ê$Z Úm.
¶) AmH$medmUrdarb Om{hamV {b{hVmZm H$moUË¶m Jmoï>tMr nÏ¶o nmimdrV Vo {bhm.

à.à.à.à.à.4) Imbrb H$moUË¶mhr EH$m àým§Mo CÎma àË¶oH$s {XS>eo eãXmV {bhm. [10]
A) Vwåhmbm AmdS>boë¶m H$moUË¶mhr ZmQ>H$mMr d¥ÎmnÌmgmR>r Om{hamV V¶ma H$am.
~) Imbr {Xboë¶m CVmè¶mMo 1/3 gmam§eboIZ H$ê$Z ¶mo½¶ erf©H$ Úm.

àË¶oH$ PmS>mMo ñdV…Mo AmdmO AgVmV. AmnmngmV Ho$dT>o gm‘§Oñ¶ AgVo. JiyZ nS>Uma
{ndi§ nmZ "Amnb§ H$m‘ g§nb§ AmVm Mbmd§' BV³¶m ghOVoZo a‘V - J‘V O{‘Zrbm Q>oH$Vo
Am{U {VV³¶mM ghOVoZo e|S>çmda {hadm bwgbwerV H$m|~ PmonoVyZ OmJm ìhmdm Vgm AbJX nmZ
~ZVmo. ¶oWo OmÊ¶mMo Xþ…I Zmhr. OÝ‘ë¶mMm gmohimhr Zmhr. ho Amho {Z{‘©VrMo Z¡g{J©H$ gyÌ. ‘r
IoS>oJmdmV hmoVmo. PmS>m§H$Sy>Zhr ‘bm AmH$ma {‘imbo. a§J {‘imbo, ̂ y{‘Vr Va {‘imbrM. H$m°åß¶wQ>ahr
WHy$Z OmB©b Aer ZmZm{dY {S>PmB©Ýghr ‘mÂ¶mVbm {MÌH$ma Ë¶m§Zr KS>{dbm. EH$ ‘mUyg åhUyZ
OJVmZm Ñï>rMr ^a^¸$‘ ‘yi {‘imbr. nwT>À¶m YJYJË¶m YwamÀ¶m {’$gH$Q>boë¶m Am¶wî¶mV
ImoS>mgmaIo nm¶ amhÿZ C ô amhÊ¶mMr eº$s ‘bm Ë¶m§ZrM {Xbr Zm?


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Q1) Write answers in one sentence (any ten) : [10]

a) Define tourism.

b) Name the modes of transportation.

c) What is full form of M.T.D.C.

d) State any two charactristics of line Graph.

e) What do you mean by cartography.

f) Name any two cotton industrial area in India.

g) List the elements of Map.

h) Give any two advantages of choropleth map.

i) Define foot loose industry.

j) W.T.O. stand for :

k) What are the uses of Telecommunication in commerce?

l) What is map?

SEAT No. :

P.T.O.
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Q2) Write a short note in 50 words (any five) : [25]
a) IT industries in India.

b) Elements of map.

c) Land transportation.

d) Government Policies and tourism development.

e) Isopleth map.

f) Types of communication.

g) W.T.O.

Q3) Write answer in 50 words (any five) : [25]
a) Discuss in details industrial pollution.

b) Describe role of M.T.D.C. in tourism development.

c) Explain Weber's industrial location theory.

d) Explain advantages and disadvantages of pie diagram.

e) Explain in brief agro based industries.

f) Explain factors affecting industrial location.

g) Explain the importance of water transportation.

Q4) Write answer in 150 words (any one) : [10]
a) Discuss the geographical factors affecting on tourism development.

b) Explain in details classification of Industries.


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àíZ 1) Imbrb àým§Mr EH$m dmŠ`mV CÎmao {bhm (H$moUVohr Xhm) … [10]

A) "n ©̀Q>Z' ì`m»`m {bhm.

~) dmhVwH$sÀ`m nÕVrMr Zmdo gm§Jm.

H$) M.T.D.C. Mo nyU©én {bhm.

S>) aofm boImMo H$moUVohr XmoZ d¡{eï> gm§Jm.

B>) ZH$mem emó åhUOo H$m`?

’$) ^maVmVrb H$moUË`mhr XmoZ H$mnS> CÚmoJ H|$ÐmMr Zmdo {bhm.

¶) ZH$mem KQ>H$m§Mr `mXr H$am.

a) N>m`m nÕVr ZH$memMo H$moUVohr XmoZ \$m`Xo gm§Jm.

b) ñdÀN>§X CÚmoJ åhUOo H$m`?

d) W.T.O. Mo nyU©én gm§Jm.

e) Xþag§MmamMo dmUrÁ` {d^mJmVrb Cn`moJ {bhm.

f) ZH$mem åhUOo H$m`?

P.T.O.
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àíZ 2) àË òH$s 50 eãXm§V {Q>nm {bhm (H$moUVohr nmM) … [25]

A) ^maVmVrb _m{hVr V§ÌkmZ CÚmoJ

~) ZH$memMo KQ>H$

H$) O_rZrd[ab dmhVwH$

S>) gaH$mar YmoaUo Am{U n ©̀Q>Z {dH$mg

B>) g__wë`aofm ZH$mem

’$) g§àofUmMo àH$ma

¶) S>ãbw. Q>r. Amo.

àíZ 3) Imbrb àým§Mr àË òH$s 50 eãXm§V CÎmao {bhm (H$moUVohr nmM) … [25]

A) Am¡Úmo{JH$ àXÿfUmMr Vnerbdma MMm© H$am.

~) n`©Q>Z {dH$mgm_Ü`o E_.Q>r.S>r.gr. ^w{_H$m ñnï> H$am.

H$) "do~a'Mm Am¡ÚmoJrH$ ñWmZ {ZíMrVr {gÕm§V ñnîQ> H$am.

S>) {d^mJrV dVw©imMo \$m`Xo d VmoQ>o ñnîQ> H$am.

B>) H¥$fr nyaH$ CÚmoJ WmoS>Š`mV ñnï> H$am.

’$) Am¡ÚmoJrH$ ñWmZ {ZíMrVrda n[aUm_ H$aUmao KQ>H$ ñnï> H$am.

¶) Ob dmhVwH$sMo _hËd ñnï> H$am.

àíZ 4) Imbrb àým§Mr àË òH$s 150 eãXm§V CÎmao {bhm (H$moUVmhr EH$) … [10]

A) n ©̀Q>Z {dH$mgmda n[aUm_ H$aUmè`m ^m¡Jmo{bH$ KQ>H$m§Mr MMm© H$am.

~) CÚmoJmMo dJuH$aU g{dñVa ñnï> H$am.





Q1) Write answers to ten of the following questions. [10]

a) What is Cooperation?

b) What is Liability?

c) What is Liberalization?

d) What is a Labour Cooperative?

e) What is Planning?

f) What is Cooperative Learning?

g) What is Global Economy?

h) What is Agricultural Co-operative Societies?

i) What is Cooperative management?

j) What is Fishery Co-operative Societies?

k) What is Limited Liability?

l) What is Control?
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Q2) Write answers to five of the following questions. [25]

a) Explain the disadvantages of single Purpose Cooperatives.

b) Explain the objectives of a Co-operative Housing Society.

c) Explain the nature of Cooperative Management.

d) Write a brief note on Management Committee.

e) Explain the positive effects of Privatization.

f) Explain the Objectives of State Cooperative Union.

g) Describe Agricultural Co-operative Societies.

Q3) Write answers to five of the following questions. [25]

a) Write the function of Civil Cooperative Banks

b) Explain the objectives of Industrial Co-operative Societies

c) Explain the function of Authority Board.

d) Explain the positive effects of Globalization.

e) Write a note on Vaikunth Mehta National Cooperative Management
Institute.

f) Explain the impact of Liberalization on the Economy.

g) Write in detail the principles of Co-operation.

Q4) Write answer to one of the following questions. [10]

a) What is Auditing? Explain in detail the Objectives of Auditing.

b) Discuss in detail the Opportunities in the Co-operative Movement in
Global Trends.


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doi : 3 Vmg ]                      [EHy$U JwU : 70

gyMZm : 1) gd© àíZ gmoS>{dUo Amdí¶H$ Amho.
2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.
3) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.

àíZ 1) Imbrbn¡H$s Xhm àým§Mr CÎmao {bhm.Imbrbn¡H$s Xhm àým§Mr CÎmao {bhm.Imbrbn¡H$s Xhm àým§Mr CÎmao {bhm.Imbrbn¡H$s Xhm àým§Mr CÎmao {bhm.Imbrbn¡H$s Xhm àým§Mr CÎmao {bhm. [10]

A) ghH$ma åhUOo H$m¶?

~) Xo¶Vm åhUOo H$m¶?

H$) CXmarH$aU åhUOo H$m¶?

S>) l{‘H$ ghH$mar g§ñWm åhUOo H$m¶?

B) {Z¶moOZ åhUOo H$m¶?

’$) ghH$ma {ejU åhUOo H$m¶?

¶) OmJ{VH$ AW©ì¶dñWm åhUOo H$m¶?

a) H¥$fr ghH$mar g§ñWm åhUOo H$m¶?

b) ghH$mar ì¶dñWmnZ åhUOo H$m¶?

d) ‘ÀN>r‘mar ghH$mar g§ñWm åhUOo H$m¶?

e) ‘¶m©{XV Xo¶Vm åhUOo H$m¶?

f) {Z¶§ÌU åhUOo H$m¶?

P.T.O.
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àíZ 2) Imbrbn¡H$s nmM àým§Mr CÎmao {bhm.Imbrbn¡H$s nmM àým§Mr CÎmao {bhm.Imbrbn¡H$s nmM àým§Mr CÎmao {bhm.Imbrbn¡H$s nmM àým§Mr CÎmao {bhm.Imbrbn¡H$s nmM àým§Mr CÎmao {bhm. [25]

A) EH$ CÔoer¶ ghH$mar g§ñWm§Mo Xmof ñnï> H$am.

~) ghH$mar J¥h{Z‘m©U g§ñWoMr C{Ôï>o ñnï> H$am.

H$) ghH$mar ì¶dñWmnZmMo ñdê$n ñnï> H$am.

S>) ì¶dñWmnZ g{‘Vr ¶mda WmoS>³¶mV Q>rn {bhm.

B) ImOJrH$aUmMo Mm§Jbo n[aUm‘ ñnï> H$am.

’$) amÁ¶ ghH$mar g§KmMr C{Ôï>o ñnï> H$am.

¶) H¥$fr ghH$mar g§ñWmMoo dU©Z H$am.

àíZ 3) Imbrbn¡H$s nmM àým§Mr CÎmao {bhm.Imbrbn¡H$s nmM àým§Mr CÎmao {bhm.Imbrbn¡H$s nmM àým§Mr CÎmao {bhm.Imbrbn¡H$s nmM àým§Mr CÎmao {bhm.Imbrbn¡H$s nmM àým§Mr CÎmao {bhm. [25]
A) ZmJar ghH$mar ~±H$m§Mr H$m¶© {bhm.

~) Am¡Úmo{JH$ ghH$mar g§ñWm§Mo CÔoe ñnï> H$am.

H$) A{YH$ma ‘§S>imMo H$m¶© ñnï> H$am.

S>) OmJ{VH$sH$aUmMo Mm§Jbo n[aUm‘ ñnï> H$am.

B) d¡Hw§$R> ‘ohVm amï´>r¶ ghH$mar ì¶dñWmnZ g§ñWm ¶mda Q>rn {bhm.

’$) CXmarH$aUmMm AW©ì¶dñWoda Pmbobm n[aUm‘ ñnï> H$am.

¶) ghH$mamMr VËdo g{dñVa {bhm.

àíZ 4) Imbrbn¡H$s EH$m àýmMo CÎma {bhm.Imbrbn¡H$s EH$m àýmMo CÎma {bhm.Imbrbn¡H$s EH$m àýmMo CÎma {bhm.Imbrbn¡H$s EH$m àýmMo CÎma {bhm.Imbrbn¡H$s EH$m àýmMo CÎma {bhm. [10]
A) A§Ho$jU åhUOo H$m¶? A§Ho$jUmMr C{Ôï>o g{dñVa ñnï> H$am.

~) OmJ{VH$ àdmhmV ghH$ma MidirVrb g§Yr ¶mda g{dñVa MMm© H$am.





Total No. of Questions : 4]

[Total No. of Pages : 2

[6448]-220
F.Y. B.Com. (SODL)

117C-II : HINDI (qhXr)
(2019 Pattern) (Semester - II)

g_` : 3 K§Q>o ] [ nyUmªH$ : 70

gyMZmE± : 1) g^r àíZ A{Zdm ©̀ h¢ &
2) Xm{hZr Amoa Ho$ A§H$ nyUmªH$ Xem©Vo h¢&

PD-11159

SEAT No. :

P.T.O.

àíZ àíZ àíZ àíZ àíZ 1) {ZåZ{b{IV àíZm| ‘| go {H$Ýht Xg àíZm| Ho$ CÎma {b{IE & [10]

i) gbm‘ H$hmZr Ho$ à‘wI nmÌ H$m Zm‘ ~VmBE?

ii) ~mobZo dmbr Am¡aV H$hmZr Ho$ nmÌ H$m Zm‘ ~VmBE?

iii) ~ƒm| H$m gnZm {H$gH$s aMZm h¡?

iv) ‘m§Pr H$m nwb H${dVm Ho$ H${d H$m¡Z h¡?

v) ~mny Ho$ à{V aMZm Ho$ aMZmH$ma H$m¡Z h¡?

vi) Ho$XmaZmW qgh Ho$ aMZmAm| H$m Zm‘ ~VmBE?

vii) AÀN>o d³Vm Ho$ JwU ~VmBE &

viii) ³bmH©$ H$mo qhXr ‘| ³¶m H$hVo h¢?

ix) ~ƒm| H$m gnZm {H$gH$s aMZm h¡?

x) H$hmZrH$ma eaX Omoer H$m OÝ‘ H$m¡Z go amÁ¶ ‘| hþAm &

xi) Ho$XmaZmW qgh H$mo H$m¡Z go nwañH$ma go gå‘m{ZV {H$¶m J¶m &

xii) gw{‘ÌmZ§XZ n§V H$s Xmo aMZmAm| Ho$ Zm‘ ~VmBE?
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àíZ àíZ àíZ àíZ àíZ 2) {ZåZ{b{IV àíZm| ‘| go {H$Ýht nm±M àíZm| Ho$ CÎma g§jon ‘| {b{IE & [25]

i) {eIm Ho$ ‘mÜ¶‘ go ‘‘Vm H$m{b¶mOr H$m¡Z gm g§Xoe XoZm MmhVr h¡&

ii) gbm‘ H$hmZr ‘| H$m¡Z gr ì¶dñWm H$m {MÌU hþAm h¡ ñnï> H$s{OE &

iii) nhbdmZ H$s T>mobH$ H$hmZr Ho$ ‘mÜ¶‘ go H$hmZrH$ma ³¶m H$hZm MmhVm h¡?

iv) "A~H$s ~ma bm¡Q>m Vmo' Vmo H${dVm ‘| H$m¡Z gr g‘ñ¶m H$m {OH«$ hþAm h¡?

v) H$bJr ~mOao H$s H${dVm ‘| {H$gH$m {MÌU hþAm h¡?

vi) ‘m§Pr H$m nwb H${dVm H$m CX²Xoí¶ ~VmBE &

vii) eoIa Omoer H$m gm{hpË¶H$ n[aM¶ Xr{OE &

àíZ àíZ àíZ àíZ àíZ 3) {ZåZ{b{IV àíZm| ‘| go {H$Ýht nm±M àíZm| Ho$ CÎma {dñVma go {b{IE & [25]

i) "~ƒm| H$m gnZm' H$hmZr H$s H$WmdñVw {b{IE &

ii) gbm‘ H$hmZr H$m nmÌ h[ae H$m n[aM¶ Xr{OE &

iii) AZwdmX H$s gm‘mÝ¶ OmZH$mar Xr{OE &

iv) "A~H$s ~ma bm¡Q>m Vmo' H${dVm H$m ^mdmW© {b{IE &

v) ~mny Ho$ à{V H${dVm Ho$ ‘mÜ¶‘ go H${d H$m¡Z gm g§Xoe XoZm MmhVm h¡&

vi) "bwQ²>Q>Z qgh' H$m M[aÌ-{MÌU H$s{OE &

vii) Amo‘àH$me dmë‘r{H$ H$m gm{hpË¶H$ n[aM¶ Xr{OE &

àíZ àíZ àíZ àíZ àíZ 4) {ZåZ{b{IV àíZm| _| go {H$Ýht EH$ àíZ Ho$ CÎma {dñVma go {b{IE & [10]

i) AZwdmX H$s n[a^mfm XoH$a AZwdmX H$m ñdê$n ñnï> H$s{OE &

ii) H$bµJr ~mOao H$s H${dVm Ho$ ‘mÜ¶‘ go Ako¶ Or Zo g‘mO H$mo H$m¡Z-gm g§Xoe {X¶m h¡?


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