
Q1) a) Define Management Accounting Explain the Scope and Functions of
Management Accounting. [15]

OR

b) The Turnover and profit in the two periods were as follows - [15]

Year Turnover (Rs. in Lakh) Profit (Rs. in Lakh)

I 40 4

II 60 8

Assuming that the cost structure and selling price remain the same in two
period

Your are required to calculate -

i) P/V Ratio

ii) Break-Even Point(Sales)

iii) The Sales required to earn profit of Rs. 10 Lakhs

iv) Margin of Safety in period - II

v) Profit when Sales are Rs. 50 Lakhs
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Q2) a) What is meant by budgetary control? Explain the Features and Objectives
of budgetary control. [15]

OR
b) A.B.C. Co. Ltd. wishes to arrange overdraft facilities with its bankers

during the period April to June 2023 when it will be manufacturing for
stock. Prepare a cash budget for the above period from the following
information indicating the extent of bank facilities the Co. will require at
the end of each month. [15]

Month Sales Rs. Materials Wages
Rs. Rs.

February, 2023 1,80,000 1,24,800 12,000
March, 2023 1,92,000 1,44,000 14,000
April, 2023 1,08,000 2,43,000 11,000
May, 2023 1,74,000 2,46,000 10,000
June, 2023 1,26,000 2,68,000 15,000
Additional information :
i) Expected Cash balance on 1st April, 2023 Rs. 25,000.
ii) 50% of Credit Sales are realised in the month following the sales

and the remaining 50% in the second month following it.
iii) Creditors are paid in the month following the month of purchases.
iv) Wages are paid in the month following the month of wages.

Q3) a) Define the term ‘Marginal Costing’. Explain the advantages and
disadvantages of Marginal Costing. [15]

OR
b) A proforma cost sheet of a company provides the following particulars.[15]

Particulars Rs. (Per Unit)
Raw materials 80
Direct labour 30
Overheads 60

_____
Total cost 170
Profit 30

–––––
Selling price 200
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The following further particulars are available :

Raw materials are in stock on average one month. Materials are in process,
or average, half a month. Finished goods are in stock on average one
month.

Credit allowed by suppliers is one month.

Credit allowed to debtors is two months.

Lag in payment of wages 1.5 weeks.

Lag in payment of overhead expenses is one month.

One-fourth of the output is sold against cash.

Cash on hand and at bank is expected to be Rs. 25,000.

You are required to prepare a statement showing the working capital
needed to finance a level of activity of 1,04,000 units of production.

You may assume that production is carried on evenly throughout the
year, wages and overheads accrue similarly and a time period of 4 weeks
is equivalent to a month.

Q4) Write short notes on (Any Three) : [15]
a) Cost - Volume Profit Analysis.

b) Types of Working Capital.

c) Limitations of Financial Accounting.

d) Inventory Management.

e) Flexible Budget.





Q1) Fill in the blanks with the most appropriate alternative (Any Six): [6]

i) What are the means by which long term objectives will be achieved?
(Strategies, Policies, Strength, Opportunities)

ii) Marketing strategy is a ____________ type of strategy.
(Business Level, Growth strategy, corporate strategy, Functional strategy)

iii) Corporate level strategy deals with :
(objectives of specific functions, objective of Single strategic Business
Unit, objectives of the corporate, objectives of specific operations)

iv) Which activity does not comes under the primary activities of value
Chain analysis:
(Operations, Technology development, Marketing and sales, Services)

v) Functional level strategy directly supports
(corporate strategy, Business strategy, differentiation strategy, focus strategy)

vi) Which statement should be created first and foremost?
(Strategic, Vision, Objectives, Mission)

vii) Which is not the R & D approach for implementing strategy?
(Market new technological product, Innovator imitator of successful
products, To be a low cost provider, Production planning)

viii) Which is the issue to be considered in strategy implementation?
(Project Implementation, Procedure Implementation, Resource Allocation,
All the above)
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Q2) Define Strategic Management. Explain the various phases in the Strategic
Management Process. [14]

Q3) What is Strategic Planning? Explain various steps involved in process of
Strategic Planning. [14]

Q4) State the factors affecting selection of Corporate Strategy. [14]

Q5) Explain the Concept of Marketing Strategy and Finance Strategy. [14]

Q6) Write short notes on (Any Two) : [12]

a) Organisational Goals
b) Resource Audit
c) Corporate Restructuring
d) Total Quality Management


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àíZ àíZ àíZ àíZ àíZ 1) ¶mo½¶ n¶m©¶ {ZdSy>Z [aH$må¶m OmJm ^am. (H$moUË¶mhr 6) [6]

i) H$moUË¶m àH$mao XrK©H$mbrZ CÔrï>o gmÜ¶ Ho$br OmVmV.

(ì¶yhaMZm, YmoaUo, gm‘Ï¶©, g§Yr)

ii) {dnUZ ì¶yhaMZm ............. àH$maMr ì¶yhaMZm Amho.

(ì¶dgm¶ nmVir, dmT> nmVir, ì¶mdgm{¶H$ YmoaU, H$m¶m©Ë‘H$ ì¶yhaMZm>)

iii) ì¶mdgm{¶H$nmVirMr aUZrVr ............. gh gm¡Xo H$aVo.

({d{eï> H$m¶© C{Ôï>ço, EH$b ì¶yhaMZm ì¶dgm¶ {d^mJmMr C{Ôï>ço, ì¶mdgm{¶H$ C{Ôï>ço,
{d{eï> CnH«$‘mMr C{Ôï>ço)

iv) ............ {H«$¶mH$bmn ‘yë¶ gmIir {díbofUmÀ¶m àmW{‘H$ {H«$¶m A§VJ©V ¶oV Zmhr.

(H$m¶}, V§ÌkmZ {dH$mg, {dnUZ d {dH«$s, godm)

v) H$m¶©erb ñVamMr aUZrVr WoQ> ........... g‘W©Z H$aVo.

(ì¶mdgm{¶H$ YmoaU, ì¶dgm¶ YmoaU, {d{dYVm YmoaU, H|$ÐrV YmoaU)

vi) gd©àW‘ H$moUVo {dYmZ V¶ma Ho$bo Omdo?

(YmoaUmË‘H$, Ñï>r, CÔrï>o, Yoæ¶)

vii) aUZrVr am~{dÊ¶mH$[aVm g§emoYZ Am{U {dH$mgmMm Ñï>rH$moZ H$moUVm Zmhr?

(ZdrZ Vm§{ÌH$ CËnmXZ ~mOmamV AmUUo, ¶eñdr CËnmXZm§Mo ZdH$ënZm AZwH$aU H$aUo,
H$‘r qH$‘VrMo àXmVm hmoUo, CËnmXZ {Z¶moOZ)

viii) ì¶wìhaMZm A§‘b~OmdUr‘Ü¶o H$moUË¶m ‘wÔçmMm {dMma Ho$bm OmVmo?

(àH$ën A§‘b~OmdUr, à{H«$¶m A§‘b~OmdUr, g§gmYZm§Mo dmQ>n, darbn¡H$s gd©)

3 P.T.O.
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àíZ àíZ àíZ àíZ àíZ 2) ì¶yhaMZm ì¶dñWmnZmMr ì¶m»¶m Úm. YmoaUmË‘H$ ì¶dñWmnZ à{H«$¶oVrb {d{dY Q>ßno ñnï> H$am.
[14]

àíZ àíZ àíZ àíZ àíZ 3) ì¶yhaMZmË‘H$ {Z¶moOZ åhUOo H$m¶? YmoaUmË‘H$ {Z¶moOZ à{H«$¶oV g‘m{dï> Agboë¶m {d{dY
nm¶è¶m§Mo ñnï>rH$aU H$am. [14]

àíZ àíZ àíZ àíZ àíZ 4) ì¶mdgm{¶H$ ì¶wìhaMZm {ZdS>rda n[aUm‘ H$aUmao KQ>H$ gm§Jm. [14]

àíZ àíZ àíZ àíZ àíZ 5) {dnUZ ì¶whaMZm Am{U {dÎmr¶ ì¶whaMZm g§H$ënZm ñnï> H$am. [14]

àíZ àíZ àíZ àíZ àíZ 6) {Q>nm {bhm. (H$moUË¶mhr XmoZ) [12]

A) g§ñWmË‘H$ C{Ôï>o

~) g§gmYZ A§Ho$jU

H$) ì¶mdgm{¶H$ nwZa©MZm

S>) EHy$U JwUdÎmm ì¶dñWmnZ





Q1) Define 'Accounting Theory'. Explain the role of Accounting Theory. [15]
OR

Write Short Note.(Any 3)
a) Deficiency Account
b) Selection ol Accounting Principles
c) Accounting Environment
d) Holding and Subsidiary Company
e) Method of Valuation of Goodwill

Q2) The following are the Balance Sheets of X Ltd. and its subsidiaries, Y Ltd and
Z Ltd. as on 31st March 2025. [15]

Balance Sheet as on 31st March, 2025
Liabilities X Ltd. Y Ltd. Z Ltd.

Rs. Rs. Rs.
Share Capital
Equity Shares of Rs. 10 each full paid 2,00,000 80,000 60,000
Share Premium (Premium on Issue of
4,000 Shares issued in payment for
6,000 shares in Y Ltd.) 20,000 - -
Profit & Loss A/c
Balance of Last Year 6,000 - 12,000
Profit for the year 40,000 - 6,000
Sundry Creditors 38,000 40,000 6,000
Bills Payable (all issued to X Ltd.) - 36,000 -

Total 3,04,000 1,56,000 84,000

Total No. of Questions : 4]
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Assets X Ltd. Y Ltd. Z Ltd.
Rs. Rs. Rs.

Goodwill - 12,000 -
Building and Machinery (at cost) 50,000 60,000 40,000
Investments (at cost)
6,000 Equity Shares in Y Ltd. 60,000 - -
4,000 Equity Shares in Z Ltd. 80,000 - -
2,000 Equity Shares in Z Ltd. - 40,000 -
Stocks 20,000 6,000 16,000
Sundry Debtors 20,000 4,000 14,000
Advances to Y Ltd. 30,000 - -
Bills Receivable (Accepted by Y Ltd.) 16,000 - -
Profit and Loss A/c - 22,000 -
Cash at Bank 28,000 12,000 14,000

Total 3,04,000 1,56,000 84,000
Additional Information :
a) X Ltd. and Y Ltd. both purchased shares in Z Ltd. on 1st April, 2024.
b) On 1st April 2024, X Ltd. purchased the 6,000 shares in Y Ltd. : the debit

balance of Profit and Loss Account was Rs. 2,000
c) X Ltd. had a contingent liability in respect of bills dicounted RS 20,000
d) Sundry creditors of Y Ltd. of Rs. 40,000 include Rs. 30,000 owed to X

Ltd.
You are required to prepare a Consolidate Balance Sheet as on 31st March
2025 and show the supporting its working notes.

Q3) The following information was extracted from the financial books of
Amruteshwar Company Limited, Pune who went into voluntary liquidation on
31st March, 2025 on which date a winding up order was made. [15]

               Particulars Rs.
Share Capital :
1,600 Equity Share of 100 each 1,60,000
1,000 Debentures of @ 100 each 1,00,000
Term Loan from Bank of Baroda (Secured by Plant) 36,000
Trade Creditors 40,000
Cash Balance 3,100
Calls in Arrears on Equity Shares 8,900
Trade Investments (Estimated to realized 2/3rd of the Book Value) 12,000
Sundry Debtors           1,20,000
Less : Provision for Bad and Doubtfull Debts   (-) 20,000 1,00,000
Trading stock (Estimated to realize at double the Book Value) 2,000
Mortgage Plant (Estimated to realize at 100% plus Rs. 66,000) 80,000
Machinery (Estimated to realize at 200%) 60,000



[6443]-3 3

On the critical investigation it was found that,
a) Out of the Book Debts Rs. 8,000 are doubtful, which estimated to realize

at 50% less.
b) The loan taken from Bank of Baroda is secured by the plant.
c) Preferential Creditors for wages payable for piece work amounted to

Rs. 2,000
d) The shop floor rent is outstanding for Rs. 4,000
e) The bad debts recovery amounted to Rs. 4,000
You are required to prepare a Statement of Affairs of the Amruteshwar
Company Limited, Pune as on 31st March 2025

Q4) The following is the Balance Sheet of Shree Company Limited, Pune as on
31st March 2025. [15]

Balance Sheet as on 31st March 2025
Liabilities Rs. Assets Rs.
Share Capital :
10,000 Equity Shares of
Rs. 10 each 1,00,000 Land and Buildings 55,000
General Reserve 40,000 Plant and Machinery

(as cost less depreciation) 65,000
Profit & Loss A/c 46,000 Trade Mark 10,000
Sundry Creditors 49,000 Stock 24,000
Workmen's Saving A/c 15,000 Sundry Debtors 44,000

Cash at Bank 46,000
Preliminary Expenses 6,000

Total 2,50,000 Total 2,50,000
The Plant and machinery is worth Rs. 60,000 and land and buildings have
been valued at Rs. 1,20,000 by an independent values Rs. 4,000 of the debts
are bad. The profits of the company have been as follows :

2022-2023 Rs. 40,000
2023-2024 Rs. 45,000
2024-2025 Rs. 53,000

It is the companies practice to transfer 25% of the profit to reserve. Ignoring
taxation, the similar companies give yield of 10% on the market value of their
shares. Goodwill  may be taken to be worth Rs. 60,000
You are required to calculate the value of company's share by :
i) Intrinsic Method
ii) Yield Method


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Q1) A) Multiple Choice Questions. [5]

a) The sum of various heads of Income is called is ______

i) Taxable income ii) Total income

iii) Gross total income iv) Adjusted income

b) The term income in the Income Tax 1961, is defined under
section____.

i) Section 2 (24) ii) Section 2 (25)

iii) Section 2 (31) iv) Section 2 (20)

c) Under Income tax Act ______, the Gross Total Income is computed
under Five heads of income sources.

i) 1956 ii) 1961

iii) 1932 iv) 1936

d) Maximum Amount of Standard Deduction under the Head Income
from Salary is up to Rs. _____p.a. Under Old regime.

i) 75,000 ii) 1,50,000

iii) 50,000 iv) 1,00,000

e) Dividend received has to be shown under the Head ______as per
the provisions of Income Tax Act, 1961.

i) Income from Salary ii) Income from Other Sources

iii) Income from Business iv) Income from House Property
P.T.O.
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B) State the Following Statements are True or False. [5]
a) The Tax Slab rates for HUF and Individuals are Different.
b) Under section 24 (a), maximum amount of Professional Tax

deductible is Rs. 2,500 for the A.Y. 2025-26
c) Interest on Bank Fixed Deposits for Senior Citizens is Deductible

u/s 80TTB.
d) Delhi is a Metro City, considered for House Rent Allowance
e) The term ‘Assessee’ is defined under section Sec 2 (7) under Income

Tax Act 1961.

C) Match the following paris. [5]
Group ‘A’ Group ‘B’

a) Tuition Fee paid i) Section 54
b) Health Insurance Premium ii) Previous Year
c) Current Year Earnings iii) Gross Annual Value
d) GAV iv) Section 80C
e) Capital Gains v) Section 80D

Q2) Short Notes (Any Three)  [15]
a) TDS
b) Deductions U/S 80U
c) Concept of ‘Person’ as per the provisions of IT Act, 1961
d) List of Fully Taxable Allowances
e) Gross Total Income

Q3) Mr. Akash Patvardhan, Satara Provides the following information kindly Compute
his net taxable salary income for the A.Y. 2025-26 under the old regime. [15]
a) Salary Rs. 20,000 p.m.
b) Bonus Rs. 12,000 p.a.
c) Education Allowance (2 Children) Rs. 580 p.m. per child
d) Hostel Allowance (2 Children) Rs. 500 p.m. per child
e) Commission Rs. 50,000 p.a.
f) Tiffin Allowance Rs. 1,000 p.m.
g) House Rent Allowance is Rs. 10,000 p.m. (Rent Paid by him Rs. 1,000

p.m.)
h) He has been provided a (1600 cc) car and driver for private and official

purposes. Expenses are borne by the employer.
i) He has paid professional tax of Rs. 2,500 p.a.
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Q4) Mrs. Radha working in Disha Co.Ltd., Mumbai. The following emoluments
are received from her employer during the financial year ended on 31st March,
2025. Compute her Total Taxable Income and tax Liability for the A.Y.
2025-26 under new taxation regime u/s 115BAC.  [15]
a) Net Taxable Salary Rs. 4,36,050.
b) She owned a flat at Mumbai (Self Occupied) for which she had borrowed

Rs. 4,00,000 on 10th June 2001. During the year she has paid interest Rs.
37,000 and repaid the principal amount Rs. 48,000 of this loan.

c) Income From Business Rs. 85,000.
d) She received:

i) Interest on Bank Deposit Rs. 8,000
ii) Interest on Govt. Securities Rs. 12,000;
iii) Interest on Mutual Fund Rs. 600;
iv) Interest on Deposit with Reliance Company Rs. 3,500.

e) Her savings, investment & other payments were as follows:
i) Contribution to U.R.P.F. Rs. 20,000;
ii) Own Life Insurance Premium paid Rs. 15,000 (Sum assured 2,00,000)
iii) Tuition fee paid Rs. 35,000 for her son
iv) Mediclaim insurance premium paid Rs. 8,500;
v) Donation to charitable trust Rs. 10,000.

Q5) a) Mr. Shantaram owns three houses for his residential purposes. The
following are the details of his houses. [7]
Particulars House I House II House III
Municipal Valuation 40,000 50,000 60,000
Fair Rent 35,000 55,000 60,000
Standard Rent 30,000 60,000 58,000
Municipal Tax 4,000 5,000 5,000
Repairs - 8,000 16,000
Ground Rent 15,000 - -
Interest on borrowed capital on
1-4-2019 for Construction
of the house. - - 2,25,000
You are required to determine the taxable income from house property of
Mr. Rohit for Assessment year 2025-26. (As per new taxation regime u/s
115BAC)
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b) The following is the P&L A/c for the year ended as on 31/03/2025
furnished by Mr. Vicky [8]
Profit & Loss Account for the year ended 31st March 2025

Particulars Rs. Particulars Rs.
To Salary 39,000 By Gross Profit 1,00,000
To Advertisement 4,000 By Sundry Receipt 4,200
To Fire Insurance 1,750 By Gift from a father 12,500
To Office Expenses 2,250 By Interest on Bank 3,000
To Depreciation 7,900 By Bad Debts Recovered
To Bonus 6,400 (not allowed as
To Income tax 4,300 deduction earlier) 2,700
To GST 2,250
To Interest on

Bank loan 2,800
To R.D.D. 1,750
To Net profit 50,000
Total 1,22,400 Total 1,22,400

Adjustments:
• Salary includes Rs. 2,100 paid to a domestic servant.
• Advertisement includes Rs. 275 as expenditure incurred for selling

household furniture
• Allowable depreciation as per Income Tax Rules is Rs. 7,000
• GST includes Rs. 250 as penalty for not filing returns in time.
• Bank loan is for business purpose.
Compute taxable income from business for the AY 2025-26.

Q6) Explain the following deductions under chapter VIA. [15]
• Items under Sec 80 TTA
• Items under Sec 80 TTB
• Items under Sec 80 E
• Items under Sec 80 DD
• Items under Sec 80 G


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Q1) Fill in the Blanks (Attempt any six) : [6]
a) The __________ defines how information is organized, processed, and

communicated within a system.
i) System Concepts
ii) Information System Architecture
iii) System Framework
iv) System Model

b) A popular example of C2C Application of E-Commerce is __________.
i) eBay ii) Amazon
iii) Alibaba iv) Google

c) An __________ is a private network that is contained within an organization
and allows its members to communicate and share information securely.
i) Internet ii) Intranet
iii) Extranet iv) None of the Above

d) Electronic payment systems in e-commerce facilitate the transfer of money
electronically between buyers and sellers, providing ___________ and
convenience.
i) Security ii) Speed
iii) Cost Saving iv) All of the Above

e) The General Model of a system consists of _______.
i) Input, Output, Feedback, Processing
ii) Input, Process, Output, Control
iii) Input, Output, Process, Feedback
iv) Input, Process, Output, Feedback

P.T.O.
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f) One of the limitations of E-Commerce is __________, which makes it
difficult for some consumers to trust online businesses.
i) Lack of Internet Access ii) Security Concerns
iii) Limited Product Selection iv) Cost

g) Inter-organizational systems plays a crucial role in facilitating
communication and collaboration between ____________.
i) Employees ii) Suppliers
iii) Customers iv) All of the Above

h) Mode of payments in e-commerce includes various options such as credit
cards, debit cards, _____________, and mobile wallets.
i) Cash ii) Mobile Banking
iii) Bank Transfer iv) All of the Above

Q2) What is System? Discuss in detail the four major types of Systems. [14]

Q3) What is E-Commerce? Describe in detail the Drivers of E-Commerce. [14]

Q4) What is Electronic Data Interchange? Explain in detail the Benefits and
Applications of Electronic Data Interchange. [14]

Q5) State the meaning of Supply Chain Management. Explain the Supply Chain
Management in E-Commerce. [14]

Q6) Write short notes on: (Any two) [12]
a) Elements of System
b) Benefits of E-Commerce to Consumers and Businesses
c) Structure of Inter Organizational System
d) Sales Procedure in E-Commerce


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(‘amR>r ê$nm§Va)
doi : 3 Vmg] [ EHy$U JwU : 60
gyMZm …- 1) àíZ H«$. 1 Am{U àíZ H«$. 6 gmoS>{dUo A{Zdm¶© AmhoV.

2) àíZ H«$. 2 Vo àíZ H«$. 5 n¡H$s H$moUVohr VrZ àíZ gmoS>dm.
3) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.
4) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.

à.à.à.à.à.1) [aº$ OmJm ^am. (H$moUË¶mhr ghm) [6]
A) àUmbr‘Ü¶o ‘m{hVr H$er ì¶dpñWV, à{H«$¶m Am{U g§àofU Ho$br OmVo ho ................

n[a^m{fV H$aVo.
i) àUmbr g§H$ënZm ii) ‘m{hVr àUmbr Am{H©$Q>o³Ma
iii) {gñQ>‘ ’o«$‘dH©$ iv) {gñQ>‘ ‘m°S>ob

~) B©-H$m°‘g©À¶m gr 2 gr (C2C) E°pßbHo$eZMo bmoH${à¶ CXmhaU ............. Amho.
i) B© ~o (eBay) ii) E°‘oPm°Z
iii) Abr~m~m iv) JyJb

H$) ............ ho ImOJr ZoQ>dH©$ Amho Oo EImÚm g§ñWo‘Ü¶o AgVo Am{U Ë¶mÀ¶m gXñ¶m§Zm gwa{jVnUo
g§àofU Am{U ‘m{hVr gm‘m{¶H$ H$aÊ¶mg AZw‘Vr XoVo.
i) B§Q>aZoQ> ii) B§Q´>mZoQ>
iii) E³ñQ´>mZoQ> iv) darbn¡H$s H$mhrhr Zmhr

S>) B©-H$m°‘g©‘Yrb Bbo³Q´>m°{ZH$ no‘|Q> {gñQ>‘ ................... Am{U gw{dYm àXmZ H$ê$Z, IaoXrXma
Am{U {dH«o$Vo ¶m§À¶mV Bbo³Q´>m°{ZH$ nÕVrZo n¡em§Mo hñVm§VaU gwb^ H$aVmV.
i) gwajm ii) JVr
iii) IM© ~MV iv) darb gd©

B) àUmbrÀ¶m gm‘mÝ¶ ‘m°S>ob‘Ü¶o ................. g‘m{dð> AgVo.
i) BZnwQ>, AmCQ>nwQ>, A{^àm¶, à{H«$¶m ii) BZnwQ>, à{H«$¶m, AmCQ>nwQ>, {Z¶§ÌU
iii) BZnwQ>, AmCQ>nwQ>, à{H«$¶m, A{^àm¶ iv) BZnwQ>, à{H«$¶m, AmCQ>nwQ>, A{^àm¶
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’$) B©-H$m°‘g©À¶m ‘¶m©Xm§n¡H$s EH$ åhUOo .................... Á¶m‘wio H$mhr J«mhH$m§Zm Am°ZbmBZ
ì¶dgm¶m§da {dœmg R>odUo H$R>rU hmoVo.
i) B§Q>aZoQ> àdoemMm A^md ii) gwajm qMVm
iii) ‘¶m©{XV CËnmXZ {ZdS> iv) qH$‘V

¶) ............. ‘Yrb g§dmX Am{U gh¶moJ gwb^ H$aÊ¶mV Am§Vag§ñWmË‘H$ àUmbr ‘hÎdnyU©
ŷ{‘H$m ~OmdVmV.

i) H$‘©Mmar ii) nwadR>mXma
iii) J«mhH$ > iv) darb gd©

a) B©-H$m°‘g©‘Yrb no‘|Q> nÕVr‘Ü¶o Ho«${S>Q> H$mS>©, S>o{~Q> H$mS>© .................. Am{U ‘mo~mBb
dm°boQ> ¶m§gmaIo {d{dY n¶m©¶ g‘m{dï> AgVmV.
i) amoI ii) ‘mo~mBb ~±qH$J
iii) ~±H$ hñVm§VaU iv) darb gd©

à.à.à.à.à.2) {gñQ>‘ åhUOo H$m¶? àUmbrÀ¶m Mma à‘wI àH$mam§Mr Vnerbdma MMm© H$am. [14]

à.à.à.à.à.3) B©-H$m°‘g© åhUOo H$m¶? B©-H$m°‘g©À¶m MmbH$m§Mo (S´>m¶ìhg©) Vnerbdma dU©Z H$am. [14]

à.à.à.à.à.4) Bbo³Q´>m°{ZH$ S>oQ>m B§Q>aM|O åhUOo H$m¶? Bbo³Q´>m°{ZH$ S>oQ>m B§Q>aM|OMo ’$m¶Xo Am{U AZwà¶moJ Vnerbdma
ñnï> H$am. [14]

à.à.à.à.à.5) nwadR>m gmIir ì¶dñWmnZmMm AW© gm§Jm. B©-H$m°‘g©‘Yrb nwadR>m gmIir ì¶dñWmnZ g‘OmdyZ gm§Jm.
[14]

à.à.à.à.à.6) {Q>nm {bhm. (H$moUË¶mhr XmoZ) [12]
A) àUmbrMo KQ>H$
~) J«mhH$ Am{U ì¶dgm¶m§Zm B©-H$m°‘g©Mo ’$m¶Xo
H$) B§Q>a Am°J©Zm¶PoeZb {gñQ>‘Mr aMZm
S>) B©-H$m°‘g©‘Yrb {dH«$s à{H«$¶m


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M.Com. (Part - I)

INTELLECTUAL PROPERTY LAWS
106 : Business Law

(2019 Pattern) (Credit System) (Semester - I) (Group - B)

Time : 3 Hours] [Max. Marks : 60
Instructions to the candidates:

1) Question No. 1 and question No. 6 are compulsory.
2) Solve any 3 questions from question No. 2 to 5.
3) Figures to the right indicate full marks.

PD2062 [Total No. of Pages : 4
SEAT No. :

Q1) Fill in the blanks by selecting a suitable choice, (Any 6) [6]
a) The paris convention for the Protection of Industrial Property 1883, applies

to _______.
i) Trademark, unfair compition & Patent
ii) Geographical Indications
iii) All of the above

b) A process patents mean ______.
i) The end product is patented
ii) Manufacturing process is patented
iii) Invention is Patented

c) The Trademark protects______.
i) An Invention
ii) A work of art
iii) Logos names and brands

d) The Biological diversity act came into force in _____.
i) 2005
ii) 2010
iii) 2003

e) ______is an Inter governmental organization that regulates and facilitates.
International Trade.
i) WTO
ii) GAAT
iii) WIPO

P.T.O.
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f) A patent is an exclusive right granted for _____.
i) An invention
ii) Construction
iii) Biodiversity

g) The term Intellectual Property Rights covers _____.
i) Copy Rights
ii) Technical Knowledge
iii) All of the above

h) The agreement on Trade-Related Aspect of Intellectual Property Rights
came into effect from ______.
i) 1995
ii) 2000
iii) 2005

Q2) What is world Trade organisation? Explain the objectives of World Trade
organisation?  [14]

Q3) Explain the concept of Patent? Discuss the various reliefs available against
infringement of patents. [14]

Q4) Define the concept of Trade mark Explain the Process of Registration of
Trade marks.  [14]

Q5) What are the salient features of Biodiversity Production Act  2002? [14]

Q6) Write Short Notes (Any two)  [12]
a) WIPO
b) Procedure for obtaining patents
c) Sustainable use of Biodiversity
d) Types of Trademark


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Total No. of Questions : 6]

[6443]-6
M.Com. (Part - I)

INTELLECTUAL PROPERTY LAWS
106 : Business Law

(2019 Pattern) (Credit System) (Semester - I) (Group - B)

(‘amR>r ê$nm§Va)

doi : 3 Vmg] [ EHy$U JwU : 60
gyMZm …- 1) àíZ H«$. 1 Am{U àíZ H«$. 6 gmoS>{dUo A{Zdm¶© AmhoV.

2) àíZ H«$. 2 Vo àíZ H«$. 5 n¡H$s H$moUVohr VrZ àíZ gmoS>dm.
3) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.

à.à.à.à.à.1) ¶mo½¶ n¶m©¶ {ZdSy>Z [aH$må¶m OmJm ^am. (H$moUVohr 6) [6]
A) Am¡Úmo{JH$ ‘mb‘ÎmoÀ¶m g§ajUmgmR>r n°[ag Am{YdoeZ 1883 ho ................ gmR>r bmJw hmoVo.

i) Q´>oS>‘mH©$ A¶mo½¶ ñnYm© Am{U noQ>§oQ>
ii) ^m¡Jmo{bH$ g§Ho$V
iii) darb gd©

~) à{H«$¶m noQ>§Q> åhUOo ..................
i) A§Vr‘ CËnmXZ noQ>§oQ> Amho
ii) CËnmXZ à{H«$¶m bmJdS> Amho
iii) emoY noQ>|Q> Amho

H$) Q´>oS>‘mH©$ .................. Mo g§ajU H$aVmo.
i) EH$ emoY
ii) H$bm
iii) bmoJmo Zmdo Am{U ~«±S>

S>) O¡d {d{dYVm H$m¶Xm ............... ‘Ü¶o bmJw Pmbm.
i) 2002
ii) 2005
iii) 2010

B) .................. hr EH$ Am§Va-gaH$mar g§ñWm Amho Or Am§Va-amï´>r¶ ì¶mnmamMo {Z¶‘Z Am{U
gw{dYm XoVo.
i) WTO
ii) GAAT
iii) WIPO

PD2062
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’$) noQ>§Q> hm ................ gmR>r {Xbobm EH$ {deof A{YH$ma Amho.
i) EH$ Am{dîH$ma
ii) ~m§YH$m‘
iii) O¡d{d{dYVm

¶) ~m¡{ÕH$ g§nXm h¸$ ¶m g¡koV ............... g‘m{dï> Amho.
i) H$m°nramB©Q>
ii) Vm§ÌrH$ kmZ
iii) darb gd©

a) ~m¡{ÕH$ g§nXm h¸$mÀ¶m ì¶mnmè¶mer g§~§YrV n¡by darb H$ama ................... nmgwZ A§‘bmV
Ambm.
i) 1995
ii) 2000
iii) 2005

à.à.à.à.à.2) OmJ{VH$ ì¶mnma g§KQ>Zm åhUOo H$m¶? OmJ{VH$ ì¶mnmamMr CÔrï>o ñnï> H$am. [14]

à.à.à.à.à.3) noQ>§ oQ> Mr g§H$ënZm ñnï> H$am. noQ>|Q>À¶m Cb§KZm{dê$Õ CnbãY Agboë¶m {d{dY gdbVr§~Ôb
MMm© H$am. [14]

à.à.à.à.à.4) Q>óS>‘mH©$Mr g§H$ënZm nar^m{fV H$am. Q´>oS>‘mH©$À¶m Zm|XUrMr à{H«$¶m ñnï> H$am. [14]

à.à.à.à.à.5) O¡d{d{dYVm g§ajU H$m¶Xm 2002 Mr ‘w»¶ d¡{eîQ>ço H$moUVr AmhoV? [14]

à.à.à.à.à.6) {Q>nm {bhm. (H$moUË¶mhr XmoZ) [12]
A) WIPO
~) noQ>|Q> {‘idÊ¶mMr à{H«$¶m
H$) O¡d{d{dYVoMo emídV dmna
S>) Q>óS>‘mH©$Mo àH$ma





Total No. of Questions : 4]

[6443]-7
M.Com. -I

107 : ADVANCED COST ACCOUNTING & COST SYSTEM-I
(2019 Credit Pattern) (Semester -I) (Group-C)

Time : 3 Hours] [Max. Marks : 60
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.

PD2063 [Total No. of Pages : 2
SEAT No. :

Q1) What is Cost Accounting? Explain in detail the advantages and disadvantages
of Cost Accounting and Elements of Cost. [15]

OR
The following are the costing records for a Month December 2023 of a
manufacturer: [15]
Production 1,000 units; Cost of Raw Materials Rs. 20,000; Labour Cost Rs.
40,000; Factory Overheads Rs. 10,000; Office Overheads Rs. 5,000; Selling
Expenses Rs. 15,000, Rate of Profit 25% on the Selling Price.
The manufacturer decided to produce 5,000 units in March 2024. It is estimated
that the cost of raw materials will increase by 20%, the labour cost will increase
by 10%, 50% of the overheads are fixed and the remaining 50% are variable.
The selling expenses per unit will be reduced by 20%. The rate of profit will
remain the same.
Prepare a Cost Statement for the month December 2023 showing the total
profit and selling price per unit and estimated statement for the March 2024.

Q2) ‘All Overheads are Cost but all Cost are not Overheads’ Discuss the statement
with Classification of Overheads. [15]

OR
The following information is available from a factory where A, B, C & D are
works [15]
Normal Rate Per Hour Rs. 50/- and rate per piece Rs. 10/-
Standard time per Unit 12 minutes.
In 40 hours of a week, the outputs in units are as follows:
A=66 units B=166 Units     C=200 Units    D=220 Units
Calculate the cost per unit and earning per work under:
a) Straight Time Rate System
b) Piece Rate System
c) Tailor’s Differential Piece Rate System.

P.T.O.P.T.O.
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Q3) Define Labour Turnover. Explain in detail the causes of Labour Turnover.
[15]

OR
The Royal Enterprises Ltd. has three production departments A, B and C two
service Departments D and E. Following figures are from Co. records. [15]
Particulars  Rs.
Rent and Rates 10,000/-
General Lighting 6,000/-
Indirect Wages 15,000/-
Power 15,000/-
Depreciation on Machinery 50,000/-
Sundries 10,000/-
The following are further details:
Particulars  A B  C D  E
Floor Space (Sq. Mts.) 2,000 2,500 3,000 2,000 500
Light Points 10 15 20 10 5
Direct Wages 3,000 2,000 3,000 1,500 500
H.P. of Machines 60 30 50 10 -
Value of Material 60,000/- 80,000/- 1,00,000/- -- -
Value of Assets 1,20,000/- 1,60,000/- 2,00,000/- 10,000/- 10,000/-

Prepare Statement Showing Primary Distribution of Overheads.

Q4) Write short notes (Any 3) [15]
a) Inventory Control Techniques

b) Just in Time

c) Cost Accounting Standard 3 (CAS 3)

d) Process Costing

e) Operating costing used in Transport Industry.





1[6443]-8

Total No. of Questions : 4]

[6443]-8
M.Com.-I

 ADVANCED COST ACCOUNTING & COST SYSTEM
108 : Costing Techniques Examinations and Responsibility Accounting
(2019 Pattern) (Credit System) (Semester - I) (Paper - II) (Group - C)
Time : 3 Hours] [Max. Marks : 60
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.
3) Use of simple calculator is allowed.

PD2064 [Total No. of Pages : 4
SEAT No. :

Q1) What do you mean by Budgetary Control? Explain the objective of Budgetary
Control. [15]

OR

In Toshika Ltd., Nagpur for the output of ‘Shifa’ chemical of 10 kgs. The
actual mix differs from the standard mix with a change in output. The details
for a period of May, 2023 are given as follows

Material. Standard Mix Actual Mix

Quantity Price Cost Quantity Price Cost

Kgs. Rs. Kgs Rs.

‘Bk’ 60 20 1200 75 22 1650

‘CK’ 40 10 400 30 08 240

Total 100 1600 105 1890

Calculate the following material variances.

a) Material Cost Variance

b) Material Price Variance

c) Material Usage Variance

d) Material Mix Variance

Also verify your results.

P.T.O.



2[6443]-8

Q2) What is Variance? Explain the various types of Variance. [15]

OR

Summarized below are the Income and Expenditure forecast for the month of
March to August 2022. You are required to prepare a Cash Budget for three
months starting on 1st May 2022. Opening cash balance as on 1st May 2022
is 5000.

Month Sales Purchases Wages Manufacturing Office Selling

(all Credit) (all Credit) Rs.    Expenses Expenses Expenses

      Rs.      Rs.  Rs.      Rs.      Rs.

March 60,000 36,000 9,000 4,000 2,000 4,000

April 62,000 38,000 8,000 3,000 1,500 5,000

May 64,000 33,000 10,000 4,500 2,500 4,500

June 58,000 35,000 8,500 3,500 2,000 3,500

July 56,000 39,000 9,000 4,000 1,000 4,500

August 60,000 34,000 8,000 3,000 1,500 4,500

You are given the following further information:

a) Plant costing Rs. 16,000 is due for delivery in July payable 10% on
delivery and balance after three months.

b) Advance tax of Rs. 8,000 each is payable in March and June.

c) Period of credit allowed by supplier 2 months and to customer 1 month.

d) Lag in payment of manufacturing expenses half month.

e) Lag in payment of all other and Selling expenses 1 month.
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Q3) What is Uniform Costing? Explain the Advantages and Disadvantages of
uniform Costing. [15]

OR

The following cost data for the year 2020-2021 relates to budgeted operation
of Machining Division of Sunny Ltd, Surat.

Particulars Amt.Rs.

Supervisor’s Salary 25,000

Turnover (31000 units @Rs. 20 per unit) 6,20,000

Raw Material Consumption 2,95,000

Machine Workshop Rent per Month 3,000

Productive Labour 1,87,000

Fire Insurance 19,000

Chargeable Expenses 8,000

The total investments in Machining Division amounted to Rs. 2,00,000 and
the desired rate of return on Capital investment is the actual cost of capital
investments is the actual cost of capital, of a minimum of 30% Evaluated the
performance of Machining Division by using the following recognized measures
and comment on the annual results.

a) Return on Income (ROI)

b) Residual Income (RI)
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Q4) Short Notes (Any Three) [15]

a) Functions of Budget Committee.

b) Benefits of Responsibility Accounting.

c) Labour Cost Variance.

d) Limitations of Inter-firm comparison.

e) Uniform Cost Manual.


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M.Com. (Part - I)

CO-OPERATION AND RURAL DEVELOPMENT
109 - Group - D : Co - Operative Movement in India
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Time : 3 Hours] [Max. Marks : 60
Instructions to the candidates:

1) Question No.1 and 6 are compulsory.
2) Attempt any 3 questions from question No. 2 to 5.
3) Figures to the right side indicate full marks.

PD2065 [Total No. of Pages : 4
SEAT No. :

Q1) Choose the correct option for following questions. (any 6) [6]
a) The Co-operative Societies Act was introduced to all Co-operative

Societies in India in the year _______
i) 1912 ii) 1922
iii) 1925 iv) 1932

b) _________ is the link between capitalism and socialism.
i) One Person Company ii) Private Company
iii) Cooperative Society iv) Partnership Firm

c) According to the Maharashtra State Co-operative Societies Act, a member
of a co-operative society has the right ________ vote.
i) One ii) Two
iii) Three iv) Four

d) A minimum of _____ members is required to set up a cooperative society.
i) Ten ii) Eleven
iii) Twelve iv) Thirteen

e) _______ is the head of the cooperative department in each state.
i) Cooperative Commissioner and Registrar
ii) Divisional Joint Registrar
iii) District Deputy Registrar
iv) Assistant Registrar

P.T.O.
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f) As per the structure of the cooperative departments, at the divisional
level ________ is the chief officer.
i) Cooperative Commissioner and Registrar
ii) Divisional Joint Registrar
iii) District Deputy Registrar
iv) Assistant Registrar

g) For effective implementation of the Vaidyanathan Committee ______
these important person committees were appointed.
i) Cooper Committee ii) Vikhe Patil Committee
iii) Diameter Committee iv) All of the above

h) The main function of NABARD is ______
i) Assistance to insurance companies
ii) Assistance to Agricultural and Rural Development Institutions
iii) Aid to industries
iv) Assistance to private institutions

Q2) Explain the evolution of co-operative movement in pre-independence and post-
independence period in India. [14]

Q3) Explain the amendments made in the Maharashtra State Co-operative Societies
Act. [14]

Q4) Explain the state level structure of Cooperative Department. [14]

Q5) Explain the important points of the Narasimham Committee Report. [14]

Q6) Write a short notes on. (any two) [12]
a) Problems of Co-operative Movement in India
b) Background of Maharashtra State Co-operative Societies Act
c) Powers of Registrar
d) Rural Credit Review


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Total No. of Questions : 6]

[6443]-9
M.Com. (Part - I)

CO-OPERATION AND RURAL DEVELOPMENT
109 - Group - D : Co - Operative Movement in India

(2019 Pattern) (Credit System) (Semester - I) (Special Paper - I)

(‘amR>r ê$nm§Va)
doi : 3 Vmg] [ EHy$U JwU : 60
gyMZm …- 1) àíZ H«$. 1 Am{U àíZ H«$. 6 gmoS>{dUo A{Zdm¶© AmhoV.

2) àíZ H«$. 2 Vo àíZ H«$. 5 n¡H$s H$moUVohr VrZ àíZ gmoS>dm.
3) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.
4) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.

à.à.à.à.à.1) Imbrb àíZm§Mo AMyH$ n¶m©¶ {ZdS>m. (H$moUVohr ghm) [6]
A) gZ ............... ‘Ü¶o ghH$mar g§ñWm§Mm H$m¶Xm ^maVmVrb gd© ghH$mar g§ñWmZm bmJy H$aÊ¶m Ambm.

i) 1912 ii) 1922
iii) 1925 iv) 1932

~) .............. hm ^m§S>dbemhr d g‘mOdmX ¶m§Zm OmoS>Umam Xþdm Amho.

i) EH$ ì¶º$s H§$nZr ii) ImOJr H§$nZr

iii) ghH$mar g§ñWm iv) ^mJrXmar g§ñWm

H$) ‘hmamï´> amÁ¶ ghH$mar g§ñWm H$m¶ÚmZwgma ghH$mar g§ñWoVrb gXñ¶mbm ............. ‘VXmZmMm
A{YH$ma Amho.

i) EH$ ii) XmoZ

iii) VrZ iv) Mma

S>) ghH$mar g§ñWm ñWmnZ H$aÊ¶mgmR>r {H$‘mZ .............. g^mgXm§Mr Amdí¶H$Vm AgVo.

i) Xhm ii) AH$am

iii) ~mam iv) Voam

B) .................. ho àË¶oH$ amÁ¶mVrb ghH$ma {d^mJmMo à‘wI AgVmV.

i) ghH$ma Am¶wº$ d {Z~§YH$ ii) {d^mJr¶ gh{Z~§YH$

iii) {Oëhm Cn{Z~§YH$ iv) ghmæ¶H$ {Z~§YH$

PD2065
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’$) ghH$mar {d^mJm§À¶m aMZoZwgma {d^mJr¶ ñVamda ................... hm à‘wI A{YH$mar AgVmo.

i) ghH$ma Am¶wº$ d {Z~§YH$ ii) {d^mJr¶ gh{Z~§YH$

iii) {Oëhm Cn{Z~§YH$ iv) ghmæ¶H$ {Z~§YH$

¶) d¡ÚZmW g{‘VrMr à^mdr A§‘b~mOdUr H$aÊ¶mgmR>r .................. ¶m ‘hÎdmÀ¶m ì¶º$s¨À¶m
g{‘Ë¶m§Mr Zo‘UyH$ Ho$br Jobr.

i) Hw$na g{‘Vr ii) {dIo nmQ>rb g{‘Vr

iii) ì¶mg g{‘Vr iv) darbn¡H$s gd©

a) Zm~mS>©Mo ‘w»¶ H$m¶© ................... ho Amho.

i) {d‘m H§$nÝ¶m§Zm ‘XV ii) H¥$fr d J«m‘rU {dH$mg g§ñWmZm ‘XV

iii) CÚmoJm§Zm ‘XV iv) ImOJr g§ñWmZm ‘XV

à.à.à.à.à.2) ^maVmVrb ñdmV§Í¶nyd© d ñdmV§Í¶moÎma H$mimVrb ghH$ma MidirMr CËH«$m§Vr ñnï> H$am. [14]

à.à.à.à.à.3) ‘hmamï´> amÁ¶ ghH$mar g§ñWm H$m¶ÚmVrb gwYm[aV Xþê$ñË¶m g{dñVa ñnï> H$am. [14]

à.à.à.à.à.4) ghH$ma {d^mJmMr amÁ¶ñVar¶ aMZm ñnï> H$am. [14]

à.à.à.à.à.5) Zaqgh‘ g{‘VrÀ¶m AhdmbmVrb ‘hÎdmÀ¶m ~m~r ñnï> H$am. [14]

à.à.à.à.à.6) {Q>nm {bhm. (H$moUË¶mhr XmoZ) [12]
A) ^maVmVrb ghH$ma MidirÀ¶m g‘ñ¶m

~) ‘hmamï´> amÁ¶ ghH$mar g§ñWm H$m¶ÚmMr nmœ©̂ y‘r

H$) {Z~§YH$mMo A{YH$ma

S>) J«m‘rU nV nwZamdbmoH$Z


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 CO-OPERATION AND RURAL DEVELOPMENT
110-Group - D : Rural Development

(2019 Pattern) (Credit System) (Semester - I) (Special Elective)

Time : 3 Hours] [Max. Marks : 60
Instructions to the candidates:

1) Question No. 1 and question No. 6 are compulsory.
2) Solve any 3 questions from question No. 2 to 5.
3) Figures to the right indicate full marks.

PD2066 [Total No. of Pages : 4
SEAT No. :

Q1) Choose the correct answers (Any 6). [6]
a) A large amount of raw material for industries comes from agriculture and

______sector.
i) Rural ii) Urban
iii) Taluka iv) All of the above

b) In rural areas approximately ______% people are illiterate.
i) 50 ii) 75
iii) 70 iv) 55

c) National Rural Landless Employment Guarantee Scheme was launched
from the year______
i) 1983 ii) 1985
iii) 1996 iv) 2001

d) Jawahar Gram Samriddhi Yojana was started from _____year.
i) 1999 ii) 1995
iii) 1996 iv) 1975

e) The share of agriculture in India’s output is only _____percent.
i) 25 ii) 14
iii) 30 iv) 24

f) For the development of the country of India, Planning was adopted from
_____ year.
i) 1951 ii) 1971
iii) 1965 iv) 1985

P.T.O.
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g) ______is an important factor in Panchayat Raj System.

i) Panchayat Committee ii) Zilla Parishad

iii) Municipality iv) Municipal Corporation

h) 14 large commercial banks were nationalized during the year____

i) 1949 ii) 1953

iii) 1969 iv) 1988

Q2) Explain the Challenges for rural development in India.  [14]

Q3) Explain the current scenario of rural development in Maharashtra. [14]

Q4) Explain the problems and challenges for rural development in India.  [14]

Q5) Explain the role of management function for rural developement. [14]

Q6) Write Short Notes. (Any 2)  [12]

a) Importance of rural development in Maharashtra.

b) Role of Government in rural development in Maharashtra.

c) Central Government programs for rural development in india.

d) Area development planning.


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Total No. of Questions : 6]

[6443]-10
M.Com. (Part - I)

 CO-OPERATION AND RURAL DEVELOPMENT
110-Group - D : Rural Development

(2019 Pattern) (Credit System) (Semester - I) (Special Elective)

(‘amR>r ê$nm§Va)
doi : 3 Vmg] [ EHy$U JwU : 60
gyMZm …- 1) àíZ H«$. 1 Am{U àíZ H«$. 6 gmoS>{dUo A{Zdm¶© AmhoV.

2) àíZ H«$. 2 Vo àíZ H«$. 5 n¡H$s H$moUVohr VrZ àíZ gmoS>dm.
3) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.
4) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.

à.à.à.à.à.1) [aH$må¶m OmJm ^am. (H$moUVohr 6) [6]
A) CÚmoJm§gmR>r ‘moR>çm à‘mUmV H$ƒm‘mb eoVr d ................ joÌmVyZ ¶oVmo.

i) J«m‘rU ii) ehar

iii) VmbwH$m iv) darb gd©

~) J«m‘rU ^mJmV A§XmOo .............. Q> o̧$ bmoH$ A{e{jV AmhoV.

i) 50 ii) 75
iii) 70 iv) 55

H$) ................. gmbm nmgyZ amï´>r¶ J«m‘rU ŷ{‘hrZ amoOJma h‘r ¶moOZm gwê$ H$aÊ¶mV Ambr.

i) 1983 ii) 1985
iii) 1996 iv) 2001

S>) Odmha J«m‘ g‘¥X²Yr ¶moOZm hr ............ gmbm nmgyZ gwê$ H$aÊ¶mV Ambr.

i) 1999 ii) 1995
iii) 1996 iv) 1975

B) ^maVmÀ¶m CËnmXZmV eoVrMm dmQ>m ’$º$ .............. Q>¸o$ Amho.

i) 25 ii) 14
iii) 30 iv) 24

’$) ^maV XoemÀ¶m {dH$mgmgmR>r ............. gmbmnmgyZ {Z¶moOZmMm ñdrH$ma Ho$bm.

i) 1951 ii) 1971
iii) 1965 iv) 1985
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¶) n§Mm¶V amO ì¶dñWo‘Ü¶o ............... hm EH$ ‘hÎdmMm KQ>H$ Amho.

i) n§Mm¶V g{‘Vr ii) {Oëhm n[afX

iii) ZJanm{bH$m iv) ‘hmZJanm{bH$m

a) ............... dfm©V 14 ‘moR>çm ì¶mnmar ~±H$m§Mo amï´>r¶H$aU H$aÊ¶mV Ambo.

i) 1949 ii) 1953

iii) 1969 iv) 1988

à.à.à.à.à.2) ^maVmVrb J«m‘rU {dH$mgmVrb AmìhmZo ñnîQ> H$am. [14]

à.à.à.à.à.3) ‘hmamï´>mVrb J«m‘rU {dH$mgmMr gÜ¶mMr n[apñWVr ñnï> H$am. [14]

à.à.à.à.à.4) ^maVmVrb J«m‘rU {dH$mgmÀ¶m g‘ñ¶m Am{U AmìhmZo ñnîQ> H$am. [14]

à.à.à.à.à.5) J«m‘rU {dH$mgmgmR>r ì¶dñWmnZ H$m¶m©Mr ŷ{‘H$m ñnîQ> H$am. [14]

à.à.à.à.à.6) {Q>nm {bhm. (H$moUË¶mhr XmoZ) [12]

A) ‘hmamï´>mVrb J«m‘rU {dH$mgmMo ‘hÎd

~) ‘hmamï´>mVrb J«m‘rU {dH$mgmV gaH$maMr ŷ{‘H$m

H$) ^maVmVrb J«m‘rU {dH$mgmgmR>r H|$Ð gaH$maMo H$m¶©H«$‘

S>) joÌ {dH$mg {Z¶moOZ





Total No. of Questions : 6]

[6443]-11
M.Com. (Part - I)

BUSINESS PRACTICES AND ENVIRONMENT
111 : Organized Traders and Markets (Special Paper - I)

(2019 Pattern) (Semester - I) (Group - E) (Credit System)

Time : 3 Hours] [Max. Marks : 60
Instructions to the candidates:

1) Question No. 1 and Question No. 6 are compulsory.
2) Q.2 to Q.5 all carry equal marks.
3) Solve any three questions from Question No. 2 to Question No. 5.

PD2067 [Total No. of Pages : 4
SEAT No. :

Q1) Fill in the blanks (Any 6) : [6]
a) Stock Exchange is an example of _______ Markets.

i) Organized ii) Open
iii) Unorganized iv) Illegal

b) O.T.C. market means _______.
i) Over the counter ii) On table cash
iii) Organize the counter iv) Open the counter

c) Workers in _______ sector do no produce goods.
i) Manufacturing ii) Service
iii) Automobile iv) Primary Sector

d) Formation of ________ does not come under Service Sector in India.
i) Building ii) Sculpture
iii) Television iv) Tele-Communication

e) The Co-operative Credit Society Act has been passed in ________.
i) 1901 ii) 1908
iii) 1902 iv) 1904

f) __________ of the following is not considered as a type of reseller.
i) Wholesaler ii) Retailer
iii) Manufacturer iv) Distributor

P.T.O.
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g) B.P.O. stands for ________.

i) Business Process Outsourcing

ii) Business Procurement Outsourcing

iii) Business Processing Outcome

iv) Business Process Outstanding

h) Different shops operating under one roof are called __________.

i) Central Mall ii) Shopping Mall

iii) Out Door Mall iv) Market Mall

Q2) What is the meaning of business in the modern context? Explain its Nature and
scopes of business in the modern context. [14]

Q3) What is E-Commerce? Illustrate different Business Practices related to
E-Commerce with examples. [14]

Q4) What is State Trading Corporation? Explain the role and arguments against the
State Trading Corporation. [14]

Q5) What is the meaning of Cooperative Marketing? Explain the advantages and
role Cooperative Marketing in rural development. [14]

Q6) Write a short notes (any 3). [12]
a) Organized Commodity Markets

b) Importance of Service Sector in India

c) Role of Foreign Direct Investment in retail trade

d) Rural Development Policy

e) Central Mall


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Total No. of Questions : 6]

[6443]-11
M.Com. (Part - I)

BUSINESS PRACTICES AND ENVIRONMENT
111 : Organized Traders and Markets (Special Paper - I)

(2019 Pattern) (Semester - I) (Group - E) (Credit System)

(‘amR>r ê$nm§Va)
doi : 3 Vmg] [ EHy$U JwU : 60
gyMZm …- 1) àíZ H«$. 1 Am{U àíZ H«$. 6 gmoS>{dUo A{Zdm¶© AmhoV.

2) àíZ H«$. 2 Vo àíZ H«$. 5 n¡H$s H$moUVohr VrZ àíZ gmoS>dm.
3) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.
4) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.

à.à.à.à.à.1) [aH$må¶m OmJm ^am. (H$moUVohr 6) [6]
A) amoIo {d{Z‘¶ ho .................. ~mOmamMo CXmhaU Amho.

i) g§KQ>rV ii) CKS>o
iii) Ag§KQ>rV iv) ~oH$m¶Xoera

~) Amo.Q>r.gr. (O.T.C.) ~mOma åhUOo ................ hmo¶.
i) Amoìha X H$mC§Q>a ii) Am°Z Q>o~b H°$e
iii) Am°aJZmB©O X H$mC§Q>a iv) AmonoZ X H$mC§Q>a

H$) ............ joÌmVrb H$m‘Jma dñVy§§Mo CËnmXZ H$aV ZmhrV.
i) CËnmXZ ii) godm
iii) dmhZ iv) àmW{‘H$ joÌ

S>) ^maVr¶ godm joÌm‘Ü¶o .............. {Z{‘©VrMm A§V^m©d Zmhr.
i) B‘maV ii) {eënH¥$Vr
iii) XÿaXe©Z iv) Xÿag§Mma

B) ghH$mar nVg§ñWm H$m¶Xm ................. g‘§V Pmbm.
i) 1901 ii) 1908
iii) 1902 iv) 1904

’$) Imbrbn¡H$s .............. àH$ma nwZ{d©H«o$Vm ¶m àH$mamV ¶oV Zmhr.
i) KmD$H$ {dH«o$Vm ii) {H$aH$moi {dHo«$Vm
iii) CËnmXH$ iv) {dVaH$
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4[6443]-11

¶) ~r.nr.Amo. (B.P.O.) åhUOo .............

i) {~PZog àmogog AmCQ>gmo{gªJ ii) {~PZog àm°³¶w‘|Q> AmCQ>gmo{gªJ

iii) {~PZog àmogoqgJ AmCQ>H$‘ iv) {~PZog àmogog AmCQ>ñQ>±S>tJ

a) EH$mM N>VmImbr H$m¶©aV AgUmè¶m {d{dY XþH$mZm§Mm g‘wƒ¶ åhUOo ................

i) goÝQ´>b ‘m°b ii) em°qnJ ‘m°b

iii) AmD$Q>S>moa ‘m°b iv) ‘mH}$Q> ‘m°b

à.à.à.à.à.2) AmYw{ZH$ g§X^m©V ì¶dgm¶mMm AW© H$m¶ Amho? AmYw{ZH$ g§X^m©V Ë¶mMo ñdê$n Am{U ì¶dgm¶mMr
ì¶már ñnï> H$am. [14]

à.à.à.à.à.3) B©-H$m°‘g© åhUOo H$m¶? B©-H$m°‘g©er g§~§{YV {d{dY ì¶dgm¶ nÕ{V CXmhaUm§gh ñnï> H$am. [14]

à.à.à.à.à.4) amÁ¶ ì¶mnmar ‘hm‘§S>i åhUOo H$m¶? amÁ¶ ì¶mnmar ‘hm‘§S>imMr ^y{‘H$m Am{U {damoYr ¶w{º$dmX
ñnï> H$am. [14]

à.à.à.à.à.5) ghH$mar {dnUZmMm AW© H$m¶? J«m‘rU {dH$mgm‘Ü¶o ghH$mar {dnUZmMo ’$m¶Xo Am{U ^y{‘H$m
ñnï> H$am. [14]

à.à.à.à.à.6) {Q>nm {bhm. (H$moUVohr 3) [12]

A) g§K{Q>V H$‘mo{S>Q>r ‘mH}$Q>

~) ^maVmVrb godm joÌmMo ‘hÎd

H$) {H$aH$moi ì¶mnmamV WoQ> {dXoer Jw§VdUwH$sMr ŷ{‘H$m

S>) J«m‘rU {dH$mg YmoaU

B) g|Q´>b ‘m°b





Total No. of Questions : 6]

[6443]-12
M.Com. (Part-I)

BUSINESS PRACTICES AND ENVIRONMENT
112 : Business Environment and Policy

(2019 Pattern) (Credit System) (Semester - I)  (Group - E) (Special Paper - II)

Time : 3 Hours] [Max. Marks : 60
Instructions to the candidates:

1) Question No. 1 and question No. 6 are compulsory.
2) Answer any three questions from question No 2 to questioin No. 5.
3) Figures to the right indicate full marks.

PD2068 [Total No. of Pages : 4
SEAT No. :

Q1) Fill in the Blanks by selecting suitable choice (any 6 out of 8) [6]
a) Business environment is a ______concept since it differs from country

to country and even region to region.
i) Uncertainty ii) Relative
iii) Complexity iv) Mix

b) Change in taxes is a part of _____environment of business.
i) Economic ii) Political
iii) Legal iv) Social

c) When unemployment trends to be a long-term feature of a country, it is
called ______unemployment.
i) Chronic ii) Technological
iii) Casual iv) Seasonal

d) Social injustice is the _____treatment of a group of people within a society.
i) Unequal ii) Individual right
iii) Equal iv) Agriculture

e) _______is a secondary pollutant.
i) Smog ii) Carbon monoxide
iii) Carbon dioxide iv) Nitrogen oxide

f) ______activities are the primary causes of water pollution.
i) Human ii) Animals
iii) Plants iv) Road

P.T.O.
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g) ______is the connection of different parts of the world.

i) Globalization ii) State

iii) Local iv) District

h) ______affected by foreing competition after globalization.

i) Water Industry ii) Dairy Products

iii) Vehicle Industry iv) Clothing Industry

Q2) What do you mean by the term ‘Business Environment’? Explain in detail
nature, importance and various aspects of environment.  [14]

Q3) What is ‘Social Injustice’? State various causes of Unemployment’ and Social
Injustice of India. [14]

Q4) What is ‘Pollution’? Explain in detail various problems and types of pollution.
 [14]

Q5) What is ‘Globalization’? Explain the importance, Scope and challenges of
Globalization. [14]

Q6) Write Short Notes (Any 2 out of 4)  [12]

a) Business Environment with reference to India

b) Poverty

c) Regulatory mechanism & laws relating to pollution

d) Objectives of Globalization


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Total No. of Questions : 6]

[6443]-12
M.Com. (Part-I)

BUSINESS PRACTICES AND ENVIRONMENT
112 : Business Environment and Policy

(2019 Pattern) (Credit System) (Semester - I)  (Group - E) (Special Paper - II)

(‘amR>r ê$nm§Va)
doi : 3 Vmg] [ EHy$U JwU : 60
gyMZm …- 1) àíZ H«$. 1 Am{U àíZ H«$. 6 gmoS>{dUo A{Zdm¶© AmhoV.

2) àíZ H«$. 2 Vo àíZ H«$. 5 n¡H$s H$moUVohr VrZ àíZ gmoS>dm.
3) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.
4) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.

à.à.à.à.à.1) ¶mo½¶ n¶m©¶ {ZdSy>Z [aH$må¶m OmJm ^am. (8 n¡H$s H$moUVohr 6) [6]
A) ì¶dgm¶ n¶m©daU hr EH$ ........... g§H$ënZm Amho H$maU Vr XoemZwgma Am{U àXoemZwgma doJir Amho.

i) A{Z{üVVm ii) gmnoj
iii) O{Q>bVm iv) {‘lU

~) H$am§‘Yrb ~Xb hm ì¶dgm¶mÀ¶m .............. n¶m©daUmMm EH$ ^mJ Amho.
i) Am{W©H$ ii) amOH$s¶
iii) H$m¶Xoera iv) gm‘m{OH$

H$) O§oìhm ~oamoOJmarMr àd¥Îmr EImÚm XoemMo XrK©H$mbrZ d¡{eï>ço ~ZVo V|ìhm Ë¶mbm ..............
~oamoOJmar Ago åhUVmV.
i) Vrd« ii) Vm§{ÌH$
iii) àmg§{JH$ iv) h§Jm‘r

S>) gm‘m{OH$ AÝ¶m¶ åhUOo g‘mOmVrb bmoH$m§À¶m g‘yhmbm ............. dmJUyH$ hmo¶.
i) Ag‘mZ ii) d¡¶{º$H$ h¸$
iii) g‘mZ iv) eoVr

B) ................... EH$ Xþæ¶‘ àXÿfH$ Amho.
i) YwHo$ ii) H$m~©Z ‘moZmoAm°³gmBS>
iii) H$m~©Z S>m¶Am°³gmBS> iv) Zm¶Q´>moOZ Am°³gmB©S>

’$) ............ CnH«$‘ ho ObàXÿfUmMo àmW{‘H$ H$maU AmhoV.
i) ‘mZd ii) àmUr
iii) dZñnVr iv) añVm

PD2068
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¶) ............... ho OJmÀ¶m doJdoJù¶m ^mJm§er g§~§YrV Amho.

i) OmJ{VH$sH$aU ii) amÁ¶

iii) ñWm{ZH$ iv) {Oëhm

a) OmJ{VH$sH$aUmZ§Va naH$s¶ ñnY}‘wio ................ à^m{dV Pmbo.

i) nmUr CÚmoJ ii) Xþ½YOÝ¶ nXmW©

iii) dmhZ CÚmoJ iv) dñÌ CÚmoJ

à.à.à.à.à.2) "ì¶dgm¶ n¶m©daU' åhUOo H$m¶? n¶m©daUmMo ñdê$n, ‘hÎd Am{U {d{dY n¡by§Mo g{dñVa dU©Z H$am.
[14]

à.à.à.à.à.3) "gm‘m{OH$ AÝ¶m¶' åhUOo H$m¶? ^maVmVrb "~oamoOJmar' Am{U "gm‘m{OH$ AÝ¶m¶mMr' {d{dY
H$maUo gm§Jm. [14]

à.à.à.à.à.4) "àXÿfU' åhUOo H$m¶? àXÿfUmÀ¶m {d{dY g‘ñ¶m Am{U àH$ma ¶m§Mo g{dñVa dU©Z H$am. [14]

à.à.à.à.à.5) "OmJ{VH$saU åhUOo H$m¶'? "OmJ{VH$sH$aUm'Mo ‘hÎd, ì¶már Am{U AmìhmZo ñnï> H$am. [14]

à.à.à.à.à.6) {Q>nm {bhm. (4 n¡H$s H$moUË¶mhr 2) [12]

A) ^maVmÀ¶m g§X^m©V ì¶dgm¶mMo n¶m©daU

~) Xm[aÐç

H$) àXÿfUmer g§~§{YV {Z¶m‘H$ ¶§ÌUm Am{U H$m¶Xo

S>) OmJ{VH$sH$aUmMr C{Ôï>o





Total No. of Questions : 6]

[6443]-13
M.Com. (Part - I)

BUSINESS ADMINISTRATION
113 : Production and Operation Management

(2019 Pattern) (Credit System) (Semester - I) (Group - F)

Time : 3 Hours] [Max. Marks : 60
Instructions to the candidates:

1) Question no 1 and 6 are compulsory
2) Attempt any three questions from Q2, Q3, Q4,Q5.
3) Figures to the right indicate full marks.

PD2069 [Total No. of Pages : 4
SEAT No. :

Q1) Fill in the blanks (Any 6) [6]

i) Product layout is also called as ____________ layout.

(line, functional, process,simple)

ii) Plant layout is the overall arrangement of _________.

(Machines, Men, Service facilities, all of above)

iii) Production manager refers to the application of management principles
to the _______ in a factory.

(Production function, inventory function, marketing function, supply chain
function)

iv) Batch production occurs when many ___________ items, are produced
together.

(Different, Similar, Varied, Specified)

v) The objectives of good plant layout to __________

(Reduce production, Reduce wastages, Reduce productivity, Reduce
labour)

P.T.O.
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vi) "W" in SWOT stands for _________

(Well, weakness, worry, wonderful)

vii) The product design should be as per the customer’s ________.

(price, requirements, place, quality)

viii) ‘ISO” 9000’ IS A set of _________ worldwide standards, that establish
requirements for management of quality.

(4, 5, 6, 7)

Q2) What is plant layout? Explain the principles and objectives of plant layout.[14]

Q3) Explain the tools and techniques of supply chain management. [14]

Q4) What is quality control? Explain the importance of quality control? [14]

Q5) Explain the importance of Total Quality Management? [14]

Q6) Write short notes. [12]

a) Continuous production system

b) Objectives of plant layout

c) Carrier opportunities of supply chain management

d) Product planning

e) Product development


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Total No. of Questions : 6]

[6443]-13
M.Com. (Part - I)

BUSINESS ADMINISTRATION
113 : Production and Operation Management

(2019 Pattern) (Credit System) (Semester - I) (Group - F)

(‘amR>r ê$nm§Va)
doi : 3 Vmg] [ EHy$U JwU : 60
gyMZm …- 1) àíZ H«$. 1 Am{U àíZ H«$. 6 gmoS>{dUo A{Zdm¶© AmhoV.

2) àíZ H«$. 2 Vo àíZ H«$. 5 n¡H$s H$moUVohr VrZ àíZ gmoS>dm.
3) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.

à.à.à.à.à.1) [aH$må¶m OmJm ^am. (H$moUVohr ghm) [6]

A) ¶§ÌHy$b aMZobm ............... åhUVmV.

(aofm, H$m¶m©Ë‘H$, à{H«$¶m, gmYm)

~) CËnmXZ AmamIS>m åhUOo ................ Mr ì¶dñWm hmo¶.

(‘erZ, ‘mZd, godm gdbVr, ¶mn¡H$s gd©)

H$) CËnmXZ ì¶dñWmnH$ åhUOo H$maImÝ¶mV ................. ì¶dñWmnZmMr VËdo bmJy H$aVmo.

(CËnmXZ H$m¶©, {dH«$s H$m¶©, {dnUZ H$m¶©, nwadR>m gmIir H$m¶})

S>) ~°M CËnmXZ nÕVr hr ............... CËnmXZmer g§~§{YV Amho.

(doJdoJio CËnmXZ, gma»¶m ñdê$nmVrb CËnmXZ, {d{eï> ñdê$nmVrb CËnmXZ, ImOJr)

B) Mm§Jë¶m àH$ën AmamIS>çmMm CÔoe .............. Amhoo.

(H$‘r CËnmXZ H$aUo, Anì¶¶mVrb H$‘VaVm, H$Mam H$‘r H$aUo, l‘~i H$‘r H$aUo)

PD2069



4[6443]-13

’$) ñdm°Q> (SWOT) ‘Yrb "W" eãXmMm AW© ..............

(Mm§Jbo, H$‘Omoar, H$miOr, gw§Xa>)

¶) CËnmXZmMr aMZm J«mhH$mÀ¶m ................ Zygma Agmdr.

(qH$‘V, Mm¡H$er, ñWmZ, XOm©)

a) Am¶EgAmo 9000 ................ Xoem§Zr OJmV pñdH$mabo Amho.

(4, 5, 6, 7)

à.à.à.à.à.2) ¶§ÌHy$b aMZm åhUOo H$m¶? ¶§ÌHy$b aMZoMo VËdo d C{Ôï>o ñnï> H$am. [14]

à.à.à.à.à.3) nwadR>m gmIir ì¶dñWmnZmMr gmYZo Am{U V§Ìo ñnï> H$am. [14]

à.à.à.à.à.4) XOm© {Z¶§ÌU åhUOo H$m¶ XOm© {Z¶§ÌUmMo ‘hÎmd ñnï> H$am. [14]

à.à.à.à.à.5) EHy$U XOm© ì¶dñWmnZmMo ‘hÎd ñnï> H$am. [14]

à.à.à.à.à.6) {Q>nm {bhm. (H$moUË¶mhr XmoZ) [12]

A) gVV CËnmXZ àUmbr

~) ¶§Ì Hw$b aMZoMr C{Ôï>o

H$) nwadR>mgmIir ì¶dñWmnZmVrb ZmoH$ar{df¶H$ g§Yr

S>) CËnmXZ {Z¶moOZ

B) dñVy {dH$mg


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[6443]-14
M.Com. - I

114-Group-F : FINANCIAL MANAGEMENT
(2019 Pattern) (Credit System) (Semester - I)

Time : 3 Hours] [Max. Marks : 60
Instructions to the candidates:

1) Question No. 1 and question No. 6 are compulsory.
2) Solve any 3 questions from question No. 2 to 5.
3) Figures to the right indicate full marks.

PD2070 [Total No. of Pages : 4
SEAT No. :

Q1) Choose the correct answers. [6]

a) The primary goal of financial management is ______

i) Cost Minimization

ii) Wealth Maximization

iii) Cost Maximization

b) In financial management ROI stands for _____

i) Return on Income

ii) Return on Investment

iii) Revenue on Investment

c) _______is NOT a capital budgeting teachnique

i) Economic Order Quantity (EOQ)

ii) Net Present Value

iii) Internal Rate of Return

d) ______is NOT a Part of Indian Financial System

i) SEBI

ii) RBI

iii) IMF
P.T.O.
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e) _______Financial analysis technique involves comparing a company’s
financial performance with industry average.
i) Ratio Analysis
ii) Trend Analysis
iii) Benchmarking

f) Credit policy formulation involves decisions regarding______
i) Pricing strategies
ii) Inventory management
iii) Accounts receivable terms

Q2) What is Financial Statement Analysis? Explain the need for financial statement
analysis. Differentiate between vertical and horizontal analysis in financial
statement analysis.  [14]

Q3) Explain how each of the capital budgeting techniques (payback, NPV, ARR,
IRR) is calculated and interpreted in investment analysis. [14]

Q4) Discuss the meaning of working capital and factors affecting working capital
requirements.  [14]

Q5) Discuss the objectives and functions of SEBI. [14]

Q6) Write Short Notes. (Any 2)  [12]
a) Financial Management
b) Income Statement
c) ARR Method
d) Factoring


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Total No. of Questions : 6]

[6443]-14
M.Com. - I

114-Group-F : FINANCIAL MANAGEMENT
(2019 Pattern) (Credit System) (Semester - I)

(‘amR>r ê$nm§Va)
doi : 3 Vmg] [ EHy$U JwU : 60
gyMZm …- 1) àíZ H«$. 1 Am{U àíZ H«$. 6 gmoS>{dUo A{Zdm¶© AmhoV.

2) àíZ H«$. 2 Vo àíZ H«$. 5 n¡H$s H$moUVohr VrZ àíZ gmoS>dm.
3) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.

à.à.à.à.à.1) ¶mo½¶ CÎmam§gh [aº$ OmJm ^am. [6]

A) {dÎmr¶ ì¶dñWmnZmMo àmW{‘H$ Ü¶o¶ ................ Amho.

i) IM© H$‘r H$aUo

ii) g§nÎmr dmT>dUo

iii) IM© dmT>dUo

~) {dÎmr¶ ì¶dñWmnZmMo ROI åhUOo ..............

i) CËnÞmdma naVmdm

ii) Jw§VdUwH$sda naVmdm

iii) Jw§VdUwH$sdarb ‘hgyb

H$) ............... ho ^m§S>dbr A§XmOnÌH$mMo V§Ì Zmhr.

i) BH$m°Zm°{‘H$ Am°S>©a H$m°ÝQ>rQ>r (EOQ)

ii) {Zìdi dV©‘mÝ¶ ‘yë¶ nÕVr

iii) naVmdm A§Vd}er nÕVr

S>) ................. hr g§ñWm ^maVr¶ {dÎmr¶ ì¶dñWoMm ^mJ Zmhr.

i) SEBI

ii) RBI

iii) IMF

PD2070
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B) ............... ¶m {dÎmr¶ {dûcofU V§Ìm‘Ü¶o H§$nZrÀ¶m Am{W©H$ H$m‘{JarMr CÚmoJ gamgarer
VwbZm H$aUo g‘m{dï> AgVo.

i) JwUmoÎma {dûcofU

ii) H$b {dûcofU

iii) ~§oM‘m{Hª$J

’$) nV ì¶dñWmnZ H$aÊ¶m‘Ü¶o ................... g§~§{YV {ZU©¶m§Mm g‘mdoe AgVmo.

i) qH$‘V ì¶yhaMZm

ii) gyMr ì¶dñWmnZ

iii) àmß¶ ì¶dñWmnZ g§H$ënZm

à.à.à.à.à.2) {d{Îm¶ {ddaU {dûcofU åhUOo H$m¶? {d{Îm¶ {ddaU {dûcofUmMr JaO ñnï> H$am. CÜd©Jm‘r {dûcofU
Am{U {jVrOg‘m§Va {dûcofUm‘Ü¶o ’$aH$ ñnï> H$am. [14]

à.à.à.à.à.3) ^m§S>dbr A§XmOnÌH$mMo àË¶oH$ V§Ì (payback, NPV, ARR, IRR) J§wVdUwH$sÀ¶m {dûcofUm‘Ü¶o
H$go ‘moObo OmVo Am{U Ë¶mMm H$gm AW© bmdbm OmVmo ho ñnï> H$am. [14]

à.à.à.à.à.4) IoiË¶m ^m§S>dbmÀ¶m AWm©Mr MMm© H$am Am{U IoiË¶m ^m§S>dbmÀ¶m JaOoda n[aUm‘ H$aUmao KQ>H$
ñnï> H$am. [14]

à.à.à.à.à.5) SEBI Mr C{Ôï>o Am{U H$m¶} ¶m§Mr MMm© H$am. [14]

à.à.à.à.à.6) {Q>nm {bhm. (H$moUË¶mhr XmoZ) [12]
A) {dÎmr¶ ì¶dñWmnZ

~) CËnÞ {ddaU

H$) gamgar àmár Xa nÕV

S>) AS>V ì¶dhma


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[6443]-15
M.Com. (Part - I)

ADVANCED BANKING AND FINANCE
115 : Legal Framework of Banking

(2019 Pattern) (Semester - I) (Group - G) (Credit System)

Time : 3 Hours] [Max. Marks : 60
Instructions to the candidates:

1) Question No.1 and Question No.6 are compulsory.
2) Solve any three questions from questions No.2 to question No.5.
3) Figures to the right indicate full marks.

PD2071 [Total No. of Pages : 4
SEAT No. :

Q1) Fill in the blanks by (any six) [6]

a) Securitisation Act, 2002 come into force on the day of _______

(June 21, July 21, Sept. 21)

b) The section-11 of securitisation Act, 2002 is regarding to _________.

(Resolution of disputes, Cancellation of certificate of registration, None
of these)

c) The Reserve Bank of India established on ______

(1st April 1935, 1st April 1949, 1st April 1934)

d) The ________ of the Securitization Act. 2002 is related to cancellation
of registration certificate.

(Section 4, Section 3, Section 5)

e) The ______ of the Securitization Act. 2002 is related to central registrar.
(Section 21, Section 22, Section 23)

f) Section 45 of RBI Act 1934 is regarding to __________

(Appointment of agent, Credit information, Penalties)

g) There are ________ chapters in the Reserve Bank of India Act, 1934.

(3, 7, 5)

P.T.O.
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Q2) State various provisions regarding incorporation, capital management and
business under section 3 to 10 of The Reserve Bank of India Act.1934. [14]

Q3) What is negotiable instrument? Explain parties to negotiable instrument under
section-7 of the Negotiable Instrument Act.1881. [14]

Q4) Write a review of various regulations of Reserve Bank of India regarding Digital
Financial Services in India from 2012 to 2016. [14]

Q5) Define promissory note and bill of exchange. Explain difference between
promissory note and bill of exchange. [14]

Q6) Write short notes (Any Two): [12]

a) Monetary Policy Committee

b) Promissory Note

c) Banking Regulation (Amendment) Bill, 2017

d) Power of RBI (Under section 21 and 22)


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Total No. of Questions : 6]

[6443]-15
M.Com. (Part - I)

ADVANCED BANKING AND FINANCE
115 : Legal Framework of Banking

(2019 Pattern) (Semester - I) (Group - G) (Credit System)

(‘amR>r ê$nm§Va)
doi : 3 Vmg] [ EHy$U JwU : 60
gyMZm …- 1) àíZ H«$. 1 Am{U àíZ H«$. 6 gmoS>{dUo A{Zdm¶© AmhoV.

2) àíZ H«$. 2 Vo àíZ H«$. 5 n¡H$s H$moUVohr VrZ àíZ gmoS>dm.
3) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.
4) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.

à.à.à.à.à.1) ¶mo½¶ n¶m©¶ {ZdSy>Z [aH$må¶m OmJm ^am. (H$moUVohr ghm) [6]

A) amoIrH$aU H$m¶Xm, 2002 ¶m {Xder .............. bmJy Pmbm.

(21 OyZ, 21 Oyb¡, 21 gßQ>|~a)

~) amoIrH$aU H$m¶Xm, 2002 Mo H$b‘ 11 ................. ¶m g§X^m©V Amho.

({ddmXmMm {ZU©¶, Zm|XUr à‘mUnÌ aÔ H$aUo, ¶mn¡H$s Zmhr)

H$) ^maVr¶ [aPd© ~±H$mMr ñWmnZm ................. amoOr Pmbr.

(1 E{àb 1935, 1 E{àb 1949, 1 E{àb 1934)

S>) amoIrH$aU H$m¶Xm 2002 Mo H$b‘ .............. Zm|XUr à‘mUnÌ aÔ H$aÊ¶mg§X^m©V Amho.

(4, 3, 5)

B) amoIrH$aU H$m¶Xm 2002 Mo H$b‘ .............. H§o$Ðr¶ {Z~§YH$ g§X^m©V Amho.

(21, 22, 23)

’$) ^maVr¶ [aPd© ~±H$ A{Y{Z¶‘ 1934 À¶m H$b‘ 45 .............. g§X^m©V Amho.

(à{V{Z¶wº$s, Ho«${S>Q> ‘m{hVr, X§S>)

¶) [aPd© ~±H$ Am°’$ B§{S>¶m A{Y{Z¶‘, 1934 ‘Ü¶o .............. àH$aU (AÜ¶m¶) AmhoV.

(3, 7, 5)

PD2071
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à.à.à.à.à.2) ^maVr¶ [aPd© ~±H$ H$m¶Xm, 1934 À¶m H$b‘ 3 Vo 10 Zwgma g§ñWmnZ ^m§S>db ì¶dñWmnZ Am{U
ì¶dgm¶ g§X^m©Vrb {d{dY VaVwXr Z‘yX H$am. [14]

à.à.à.à.à.3) MbZj‘ XñVmdoO åhUOo H$m¶ Mbj‘ XñVmdoO H$m¶Xm 1881 À¶m H$b‘ 7 Zwgma MbZj‘ XñVEodOmMo
njH$ma ñnï> H$am. [14]

à.à.à.à.à.4) 2012 Vo 2016 ¶m H$mimVrb ^maVr¶ [aPd© ~±Ho$À¶m ^maVmVrb {S>{OQ>b {dÎmr¶ godm§À¶m {d{dY
{Z¶‘Zm§Mm AmT>mdm {bhm. [14]

à.à.à.à.à.5) dMZ nÌ Am{U {d{Z‘¶ nÌmMr ì¶m»¶m Úm. dMZ nÌ Am{U {d{Z‘¶ nÌ ¶mVrb ’$aH$ ñnï> H$am.[14]

à.à.à.à.à.6) {Q>nm {bhm. (H$moUË¶mhr XmoZ) [12]

A) MbZ{df¶H$ YmoaU g{‘Vr

~) dMZ{MÇ>r

H$) ~±H$ ì¶dgm¶ {Z¶‘Z (gwYmaUm) {dYm¶H$ 2017

S>) [aPd© ~±Ho$Mo A{YH$ma (H$b‘ 21 Am{U 22 Zwgma)


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M.Com. (Part-I)

116 : ADVANCED BANKING AND FINANCE
116 - Group-G : Central Banking

(2019 Credit Pattern) (Semester - I)

Time : 3 Hours] [Max. Marks : 60
Instructions to the candidates:

1) Question No. 1 and question No. 6 are compulsory.
2) Solve any 3 questions from question No. 2 to 5.
3) Figures to the right indicate full marks.

PD2072 [Total No. of Pages : 4
SEAT No. :

Q1) Fill in the Blanks by Selecting suitable choice (Any six) : [6]
a) Reserve Bank of India was established on recommendations of ____

i) Chamberlain Commission ii) Hilton Young Commisson

iii) Keynes Commission iv) None of the above

b) The first printing press for bank notes setup in India in ____

i) Bhopal ii) Pune

iii) New Delhi iv) Nashik

c) ______have a monopoly power of Currency Note issue.

i) NABARD ii) Commercial Banks

iii) Reserve Bank of India iv) None of these

d) CRR Stands for ______

i) Cash Reserve Ratio ii) Credit Reserve Ratio

iii) Cash Receipt Ratio iv) Cash Received Ratio

e) _______is not a function of Reserve Bank of India.

i) Creation of Credit ii) Credit Control

iii) Monetary Policy iv) Issue of Currency Notes

f) ______Counts under SLR.

i) Cash in hand ii) Gold Owned by the bank

iii) Balance with RBI iv) All of the above

P.T.O.
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g) ______is an example of NBFC.

i) State Bank of India ii) HDFC Bank

iii) IDBI iv) Aditya Birla Finance Ltd

h) ______is not a Para banking activity

i) Cash withdrawal ii) Asset Management

iii) Mutual Funds Business iv) Insurance Business

Q2) Explain Origin and Evolution of Central Banking  [14]

Q3) Explain the Regulations of RBI over Banks with reference to Bank Licensing
and Branch Licensing. [14]

Q4) Explain the Functions of the Reserve Bank of India.  [14]

Q5) What is meant by NBFCs? Explain the Role and Problems of NBFCs. [14]

Q6) Write Short Notes (Any Two)  [12]

a) Autonomy of Central Bank

b) Rationale of Central Bank.

c) Pension Fund manager

d) Types of Non-Banking Financial Companies


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Total No. of Questions : 6]

[6443]-16
M.Com. (Part-I)

116 : ADVANCED BANKING AND FINANCE
116 - Group-G : Central Banking

(2019 Credit Pattern) (Semester - I)

(‘amR>r ê$nm§Va)
doi : 3 Vmg] [ EHy$U JwU : 60
gyMZm …- 1) àíZ H«$. 1 Am{U àíZ H«$. 6 gmoS>{dUo A{Zdm¶© AmhoV.

2) àíZ H«$. 2 Vo àíZ H«$. 5 n¡H$s H$moUVohr VrZ àíZ gmoS>dm.
3) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.
4) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.

à.à.à.à.à.1) [aH$må¶m OmJm ^am. (H$moUË¶mhr ghm) [6]
A) ^maVr¶ [aPìh© ~±Ho$Mr ñWmnZm .................. À¶m {e’$maetda H$aÊ¶mV Ambr.

i) M|~abrZ H${‘eZ ii) {hëQ>Z ¶§J H${‘eZ
iii) Ho$Ýg H${‘eZ iv) darbn¡H$s H$mhrhr Zmhr

~) ^maVmVrb ~±H$ ZmoQ>m N>mnÊ¶mMo n{hbo ‘wÐUmb¶ ................. ¶oWo gwê$ Pmbo.
i) ^monmi ii) nwUo
iii) Zdr {X„r iv) Zm{eH$

H$) ............ H$S>o MbZr ZmoQ> N>mnÊ¶mMr ‘ºo$Xmar Amho.
i) Zm~mS>© ii) ì¶mnmar ~±H$m
iii) ^maVr¶ [aPìh© ~±H$ iv) ¶mn¡H$s H$mhrhr Zmhr

S>) gr.Ama.Ama. åhUOo ................
i) H°$e [aPìh© aoemo ii) H«o$S>rQ> [aPìh© aoemo
iii) H°$e [a{gßQ> aoemo iv) H°$e [a{gìh aoemo

B) .................. ho ^maVr¶ [aPìh© ~±Ho$Mo H$m¶© Zmhr.
i) nV {Z{‘©Vr ii) nV {Z¶§ÌU
iii) MbZ{df¶H$ YmoaU iv) MbZr ZmoQ>m Omar H$aUo

’$) .................. d¡Ym{ZH$ VabVm à‘mUmV ‘moObo OmVo.
i) amoI a¸$‘ ii) ~±Ho$À¶m ‘mbH$sMo gmoZo
iii) ^maVr¶ [aPìh© ~±Ho$H$S>rb {e„H$ iv) darb gd©
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¶) ................ ho ~±Ho$Îma {dÎmr¶ H§$nZrMo CXmhaU Zmhr.

i) ñQ>oQ> ~±H$ Am°’$ B§{S>¶m ii) EM.S>r.E’$.gr. ~±H$

iii) Am¶.S>r.~r.Am¶. iv) Am{XË¶ {~bm© ’$m¶ZmÝg {b.

a) ............... hr n°am ~±qH$J H¥$Vr Zmhr.

i) n¡go H$mT>Uo

ii) ‘mb‘Îmm ì¶dñWmnZ

iii) å¶wÀ¶wAb ’§$S> ì¶dgm¶

iv) {d‘m ì¶dgm¶

à.à.à.à.à.2) ‘Ü¶dVu ~±Ho$Mm CJ‘ Am{U CËH«$m§Vr ñnï> H$am. [14]

à.à.à.à.à.3) ~±H$ nadmZm Am{U emIm nadmZm g§X^m©V ^maVr¶ [aPìh© ~±Ho$Mo ~±H$m§darb {Z¶‘Z ñnï> H$am. [14]

à.à.à.à.à.4) ^maVr¶ [aPìh© ~±Ho$Mo H$m¶© ñnï> H$am. [14]

à.à.à.à.à.5) ~±Ho$Îma {dÎmr¶ H§$nZr åhUOo H$m¶? ~±Ho$Îma {dÎmr¶ H§$nÝ¶m§Mr ŷ{‘H$m Am{U g‘ñ¶m ñnï> H$am. [14]

à.à.à.à.à.6) {Q>nm {bhm. (H$moUË¶mhr XmoZ) [12]

A) ‘Ü¶dVu ~±Ho$Mr ñdm¶ÎmVm

~) ‘Ü¶dVu ~±Ho$Mr VH©$g§JVVm

H$) noÝeZ ’§$S> ì¶dñWmnH$

S>) ~±Ho$Îma {dÎmr¶ H§$nÝ¶m§Mo àH$ma


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[6443]-17
M.Com. (Part - I)

MARKETING
117 : Marketing Techniques

(2019 Pattern) (Credit System) (Semester - I) (Group - H)

Time : 3 Hours] [Max. Marks : 60
Instructions to the candidates:

1) Question No.1 and Question No.6 are compulsory.
2) Solve any three questions from questions No.2 to question No.5.
3) Figures to the right indicate full marks.

PD2073 [Total No. of Pages : 4
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Q1) Fill in the blanks by selecting suitable choice (any six) [6]
a) ________ terms best describes the environment that includes the forces

close to the company that affect its ability to serve its customers the
company ,suppliers, marketing channel firms, customer markets,
competitors, and publics’.
i) Micro environment ii) Macro environment
iii) Global environment iv) Networked environment

b) Political environment of the marketing includes______.
i) Foreign policy ii) Public welfare and social justice
iii) Democracy iv) All of the above

c) A reduction in price on purchase during a stated period of time is known
as _______.
i) Sale ii) Discount
iii) Allowance iv) None of these

d) The process of setting a low initial price for attracting a large number of
buyers quickly to cover a large market share is known as______.
i) Going-rate pricing ii) Market penetration pricing
iii) Value based pricing iv) Skimming pricing

e) Distribution is a decision primarily related to
i) Product ii) Price
iii) Promotion iv) Place

P.T.O.
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f) The 4 Ps of Marketing are _______
i) Purpose, Product, Price and Promotion
ii) Plan, Product, Purpose and Price
iii) Plan, Purpose, Product and Price
iv) Product, Place, Promotion and Price

g) E-marketing is best seen as ______
i) Equivalent to e-business
ii) Broader than e-business
iii) A subset of e-business
iv) Quite dissimilar to e-commerce

h) _______ is a criteria of e-branding.
i) Interstitials ii) Relevance
iii) Coupons iv) Branding

Q2) Define marketing. Explain advantages and limitations of marketing in detail.[14]

Q3) What is marketing mix? Explain the elements of marketing mix in detail. [14]

Q4) Define advertising. Explain the benefits of advertising in detail. [14]

Q5) What is public relation? Explain the role of public relation officer. [14]

Q6) Write Short Notes (Any two) [12]
a) Marketing Environment
b) Factors influencing pricing.
c) Personal Selling
d) E- Marketing Promotion


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Total No. of Questions : 6]

[6443]-17
M.Com. (Part - I)

MARKETING
117 : Marketing Techniques

(2019 Pattern) (Credit System) (Semester - I) (Group - H)

(‘amR>r ê$nm§Va)
doi : 3 Vmg] [ EHy$U JwU : 60
gyMZm …- 1) àíZ H«$. 1 Am{U àíZ H«$. 6 gmoS>{dUo A{Zdm¶© AmhoV.

2) àíZ H«$. 2 Vo àíZ H«$. 5 n¡H$s H$moUVohr VrZ àíZ gmoS>dm.
3) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.

à.à.à.à.à.1) ¶mo½¶ n¶m©¶mMr {ZdS> H$ê$Z [aH$må¶m OmJm ^am. (H$moUVohr ghm) [6]

A) ............... hm KQ>H$ n¶m©daUmMo gdm}Îm‘ dU©Z H$aVmV Á¶mV H§$nZrÀ¶m J«mhH$m§Zm godm XoÊ¶mÀ¶m
j‘Voda n[aUm‘ H$aUmao H§$nZr, nwadR>mXma, {dnUZ M°Zob H§$nÝ¶m, J«mhH$ ~mOma, à{VñnYu
Am{U bmoH$ ¶m§Mm g‘mdoe hmoVmo.

i) gyú‘ n¶m©daU ii) ñWyb n¶m©daU

iii) OmJ{VH$ n¶m©daU iv) ZoQ>dH©$ n¶m©daU

~) {dnUZmÀ¶m amOH$s¶ dmVmdaUmV ................ ho g‘m{dï> Amho.

i) naamï´> YmoaU ii) gmd©O{ZH$ H$ë¶mU Am{U gm‘m{OH$ Ý¶m¶

iii) bmoH$emhr iv) darb gd©

H$) {Xboë¶m H$mbmdYrV IaoXrdarb qH$‘VrVrb H$nmV åhUyZ ............. AmoiIbo OmVo.

i) {dH«$s ii) gdbV

iii) ^Îmm iv) ¶mn¡H$s H$mhrhr Zmhr

S>) ~mOmamVrb ‘moR>m {hñgm àmá H$aÊ¶mgmR>r ‘moR>çm g§»¶oZo IaoXrXmam§Zm nQ>H$Z AmH${f©V H$aÊ¶mgmR>r
H$‘r àma§{^H$ qH$‘V goQ> H$aÊ¶mMr à{H«$¶m åhUyZ ................. AmoiIbr OmVo.

i) JmoB§J-aoQ> qH$‘V ii) ~mOma àdoe qH$‘V

iii) ‘yë¶ AmYm[aV qH$‘V> iv) pñH$q‘J qH$‘V

B) {dVaU hm àm‘w»¶mZo ................. er g§~§{YV {ZU©¶ Amho.

i) CËnmXZ ii) qH$‘V

iii) àMma iv) {R>H$mU

PD2073
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’$) {dnUmMo 4Ps ................ AmhoV.

i) CÔoe, CËnmXZ, qH$‘V Am{U Om{hamV ii) ¶moOZm, CËnmXZ, CÔoe Am{U qH$‘V

iii) ¶moOZm, CÔoe, CËnmXZ Am{U qH$‘V iv) CËnmXZ, {R>H$mU, Om{hamV Am{U qH$‘V

¶) B©-‘mH}$qQ>J gdm}Îm‘ åhUyZ .............. nm{hbo OmVo.

i) B©-ì¶dgm¶mÀ¶m g‘Vwë¶ ii) B©-ì¶dgm¶mnojm ì¶mnH$

iii) B©-ì¶dgm¶mMm Cng§M iv) B©-H$m°‘g© nojm ~aoM doJio

a) .............. hm B©-~«±qS>JMm {ZH$f Amho.

i) A§Vambr¶ ii) àmg§{JH$Vm

iii) Hy$nZ iv) ~«±qS>J

à.à.à.à.à.2) {dnUZmMr ì¶m»¶m Úm. {dnUZmMo ’$m¶Xo Am{U ‘¶m©Xm Vnerbdma gm§Jm. [14]

à.à.à.à.à.3) {dnUZ {‘lU åhUOo H$m¶? {dnUZ {‘lUmMo KQ>H$ g{dñVa ñnï> H$am. [14]

à.à.à.à.à.4) Om{hamV n[a^m{fV H$am. Om{hamVtMo ’$m¶Xo Vnerbdma gm§Jm. [14]

à.à.à.à.à.5) OZg§nH©$ åhUOo H$m¶? OZg§nH©$ A{YH$mè¶mMr ŷ{‘H$m ñnï> H$am. [14]

à.à.à.à.à.6) {Q>nm {bhm. (H$moUË¶mhr XmoZ) [12]

A) {dnUZ n¶m©daU

~) qH$‘Vtda n[aUm‘ H$aUmao KQ>H$

H$) d¡¶{º$H$ {dH«$s

S>) B©-‘mH}$qQ>J à‘moeZ


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[6443]-18
M.Com. (Part - I)

ADVANCED MARKETING
118 : Consumer Behaviour

(2019 Pattern) (Credit System) (Semester - I) (Group - H) (Special Paper - II)
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Q1) Fill in the blanks by selecting suitable choice (any 6) : [6]
a) To formulate right marketing strategy _____is necessary.

i) The study of consumer Behaviour
ii) The study of financial needs of customers
iii) The study of health habits of customers

b) In Maslow’s Need Hierarchy theory _____is the highest level of needs.
i) Physiological needs
ii) Security needs
iii) Self-actualization fulfilment

c) The Study of Consumer Behaviour is necessary because_____.
i) It helps to understand consumer behaviour
ii) It helps to understand consumer preference
iii) Both

d) Memory is a process in which information is encoded _____and Retrieved.
i) Used
ii) Stored
iii) Distributed

e) From the following which one is not the theory of Motivation?
i) Incentive theory of motivation
ii) Humanistic theory of motivation
iii) Financial theory of motivation

P.T.O.
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f) ______does not belong to one person but to the whole society.
i) Culture
ii) Sub-culture
iii) Cross culture

g) Classes are _____who an equal place in the economy.
i) Ten persons
ii) Fifty persons
iii) Many persons

h) Personality is a dynamic association of the _____characteristics of a
particular person.
i) Physical
ii) Mental
iii) Both of the above

Q2) What is ‘Consumer Behaviour’? Explain the need and advantages of study of
Consumer behaviour.  [14]

Q3) Define the term ‘consumer Motivation’. Explain the need, objectives and scope
of consumer motivation. [14]

Q4) What is ‘Consumer Learning’? Explain the characteristics of consumer learning
and the component of consumer Learning process.  [14]

Q5) Explain in detail the concept- ‘Social class’ and Family life’. [14]

Q6) Write short notes (Any two)  [12]
a) Scope of Consumer Behaviour
b) Defence Mechanism
c) Memory Process
d) Characteristics of Culture





3[6443]-18

Total No. of Questions : 6]

[6443]-18
M.Com. (Part - I)

ADVANCED MARKETING
118 : Consumer Behaviour

(2019 Pattern) (Credit System) (Semester - I) (Group - H) (Special Paper - II)

(‘amR>r ê$nm§Va)
doi : 3 Vmg] [ EHy$U JwU : 60
gyMZm …- 1) àíZ H«$. 1 Am{U àíZ H«$. 6 gmoS>{dUo A{Zdm¶© AmhoV.

2) àíZ H«$. 2 Vo àíZ H«$. 5 n¡H$s H$moUVohr VrZ àíZ gmoS>dm.
3) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.
4) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.

à.à.à.à.à.1) ¶mo½¶ n¶m©¶ {ZdSy>Z [aH$må¶m OmJm ^am. (H$moUVohr 6) [6]
A) ¶mo½¶ {dnUZ ì¶whaMZm {Z‘m©U H$aÊ¶mgmR>r .............. Amdí¶H$ Amho.

i) J«mhH$m§À¶m dV©ZmMm Aä¶mg
ii) J«mhH$m§À¶m {dÎmr¶ JaOm§Mm Aä¶mg
iii) J«mhH$m§À¶m Amamo½¶ gd¶tMm Aä¶mg

~) ‘°ñbmoÀ¶m JaOm§À¶m loUrMm {gÕm§Vm‘Ü¶o ................. hr A{VCƒ nmVirdarb JaO Amho.
i) emar[aH$ JaOm
ii) gwajm JaOm
iii) OrdZ gm’$ë¶mÀ¶m JaOm

H$) J«mhH$ dV©ZmMm Aä¶mg Amdí¶H$ Amho H$maU .................
i) J«mhH$m§Mo ‘mZgemñÌ g‘OÊ¶mgmR>r ‘XV hmoVo
ii) J«mhH$m§À¶m àmYmÝ¶H«$‘ g‘OÊ¶mgmR>r ‘XV hmoVo
iii) XmoÝhr

S>) ñ‘¥Vr hr EH$ à{H«$¶m Amho Á¶m‘Ü¶o ‘m{hVrMo ê$nm§Va ............... Am{U nwZàm©á Ho$br OmVo.
i) dmnaUr
ii) gmR>dUr
iii) dmQ>n

B) Imbrbn¡H$s H$moUVm EH$ {gÕm§V A{^àoaUoMm Zmhr?
i) A{^àoaUoMm àoaH$ {gÕm§V
ii) A{^àoaUoMm ‘mZdr {gÕm§V
iii) {dÎmr¶ A{^àoaUoMm {gÕm§V

PD2074
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’$) ................. hm EH$ ì¶º$sMr ZgVo, Va g§nyU© g‘mOmMr AgVo.
i) g§ñH¥$Vr
ii) Cn-g§ñH¥$Vr
iii) {V¶©H$ g§ñH¥$Vr

¶) Am{W©H$ ì¶dñWoV g‘mZ ñWmZ AgUmè¶m ............... åhUOo dJ© hmo¶.

i) Xhm ì¶º$s

ii) nÞmg ì¶º$s
iii) AZoH$ ì¶º$s

a) ì¶{º$‘Ëd ho EImÚm {d{eï> ì¶º$sÀ¶m .............. JwU d¡{eîQ>çm§Mo J{V‘mZ g§KQ>Z Amho.

i) emar[aH$

ii) ‘mZ{gH$

iii) darb XmoÝhr

à.à.à.à.à.2) "J«mhH$ dV©Z' åhUOo H$m¶? J«mhH$ dV©Z Aä¶mgmMr JaO Am{U ’$m¶Xo ñnï> H$am. [14]

à.à.à.à.à.3) "J«mhH$ àoaUm' ¶m g§H$ënZoMr ì¶m»¶m {bhm. J«mhH$ àoaUoMr JaO, C{Ôï>o Am{U ì¶már ñnï> H$am.[14]

à.à.à.à.à.4) "J«mhH$ AÜ¶¶Z' åhUOo H$m¶? J«mhH$ AÜ¶¶ZmMr d¡{eï>ço Am{U KQ>H$ ñnï> H$am. [14]

à.à.à.à.à.5) "gm‘m{OH$ g‘yh' Am{U H$m¡Qw>§{~H$ OrdZ ¶m g§H$ënZm g{dñVa ñnï> H$am. [14]

à.à.à.à.à.6) {Q>nm {bhm. (H$moUË¶mhr 2) [12]

A) J«mhH$ dV©ZmMr ì¶már

~) g§ajU ¶§ÌUm

H$) ñ‘aU à{H«$¶m

S>) g§ñH¥$VrMr d¡{eï>ço





Q1) What is Financial Analysis and Control? Explain it’s importance and limitations.
[15]

OR
From the following statement of Profit and Loss Account of XYZ Ltd. Prepare
Comparative Statement of profit and loss for the year ended 31st March 2023.
Particulars 2022-23 (Rs.) 2023-24 (Rs,)
Revenue from operations 16,00,000 20,00,000
Employee benefit expenses 8,00,000 10,00,000
Other Expenses 2,00,000 1,00,000
Tax rate 40%

Q2) What is Cash Flow Statement?. Explain it’s Advantages and Uses. [15]
OR

Following is the Balance Sheet of ABC Ltd :
Balance Sheet

Liabilities 2017 2018
Share Capital 2,00,000 2,50,000
General Reserve 50,000 60,000
Profit and Loss 30,500 30,600
Bank Loan (long-term) 70,000 -
Sundry Creditors 1,50,000 1,35,200
Provision for Taxation 30,000 35,000

Total 5,30,500 5,10,800
Assets
Land and Building 2,00,000 1,90,000
Machinery 1,50,000 1,69,000
Stock 1,00,000 74,000
Sundry Debtors 80,000 64,200
Cash 500 600
Bank - 8,000
Goodwill - 5,000

Total 5,30,500 5,10,800

Total No. of Questions : 4]

[Total No. of Pages : 2
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Additional Information: During the year ended 31st December, 2018
a) Dividend of Rs.23,000 was paid
b) Assets of another company were purchased for a consideration of

Rs.50,000 payable in shares. The assets include stock Rs.20,000,
machinery Rs.25,000

c) Machinery was further purchased for Rs.8,000/.
d) Depreciation written off on machinery Rs,12,000
e) Income tax provided during the year Rs.33,000
f) Machinery worth Rs.2000 was sold for Rs. 1800. Loss on sale of

machinery Rs.200 was transferred to general reserve.
Prepare the schedule of changes in working capital and funds
flow statement.

Q3) What is Ratio Analysis? Explain it’s Importance and Uses.  [15]
Liabilities Rs. Assets Rs.
Equity Share capital 2,00,000 Machinery 5,92,000
12% Preference share capital 3,60,000 Investment 2,24,000
General Reserve 1,40,000 Stock 2,02,000
16% debentures 2,40,000 Bills Receivable 40,000
Trade payable 2,44,000 S. Debtors 98,000
Bank overdraft 40,000 Cash and Bank 76,000
Provision for Income Tax 36,000 Profit & Loss A/c 28,000

12,60,000 12,60,000
Calculate Following Ratios from the above balance sheet :
a) Current Ratio
b) Liquid Ratio
c) Proprietary Ratio
d) Capital Gearing Ratio
e) Debt Equity Ratio

Q4) Write Short Notes (Any Three out of Five) : [15]
a) Uses of Financial Analysis and Control.
b) Advantages of Comparative and Common Size Statements.
c) Limitations of Cash Flow Statement
d) Ratio Analysis.
e) Advantages of Trend Analysis.

♦♦♦



Q1) Fill in the blanks (Any Six) : [6]
i) Problems of firms and industries are studied in ______

a) Monetary Economics b) Welfare Economics
c) Industrial Economics d) Public Economics

ii) ________ is used in the decision making process in the industrial sector.
a) Monetary Economics b) International Economics
c) Industrial Economics d) Private Economics

iii) Centralization of industry in a particular region due to favorable conditions
is called _______
a) Planned Location b) Location
c) Localization of Industry d) Monopoly of Industry

iv) Weber’s theory of industrial location considers the concept
of_________
a) Employment Co-efficient b) Capital Co-efficient
c) Labor Co-efficient d) Production Co-efficient

v) The ratio between input and output is _______
a) Average b) Median
c) Productivity d) Total Production

vi) 5 S is _____
a) Tool of Measurement of Industrial Average
b) Tool of Measurement of Industrial Production
c) Tool of Measurement of Industrial Productivity
d) Tool of Measurement of Industrial index

Total No. of Questions : 6]

[Total No. of Pages : 4
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vii) The concepts of capital formation, capital utilization and capital regulation
are related to________
a) Industrial Production b) Industrial Profit
c) Industrial Finance d) Industrial Loss

viii) A liberal approach towards foreign capital was laid down in the industrial
policy of_______
a) 1948 b) 1956
c) 1991 d) 1970

Q2) What is Industrial Combinations? Explain Causes of Industrial Combinations.
[14]

Q3) What is Industrial Location? Explain factors affecting location of industries.[14]

Q4) What is Industrial productivity? Write tools of measurement of industrial
productivity.  [14]

Q5) What is industrial finance? Explain scope and importance of industrial finance.
 [14]

Q6) Write short notes on (Any 2) :  [12]
a) Nature of Industrial Economics
b) Need of balanced regional Industrial Development
c) Causes of low Industrial productivity
d) Need of Foreign Capital

♦♦♦



Total No. of Questions : 6]

[6443]-23
M.Com. - I

202 : INDUSTRIAL ECONOMICS (Business Economics)
(2019 Pattern) (CBCS) (Semester - II)

(_amR>r ê$nm§Va)
doi : 3 Vmg ]                      [EHy$U JwU : 60
gyMZm : 1) gd© àíZ Amdí`H$ AmhoV.

2) àíZ H«$. 1 Am{U  6 gŠVrMo AmhoV.
3) àíZ H«$. 2 Vo 5 n¡H$r H$moUVohr VrZ àíZ gmoS>dm.
4) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.
5) Amdí`H$ Ë`m {R>H$mUr gw~H$ AmH¥$Ë`m H$mT>m.

àíZ 1) [aH$må`m OmJm ^am. (H$moUVohr ghm) [6]
i) ì`dgm` g§ñWm Am{U CÚmoJY§Xo `m§À`m g_ñ`m§Mm Aä`mg ........ _Ü ò Ho$bm OmVmo.

A) {dÎmr` AW©emó ~) H$ë`mUmMo AW©emó
H$) Am¡Úmo{JH$ AW©emó S>) gmd©O{ZH$ AW©emó

ii) Am¡Úmo{JH$ joÌmVrb {ZU©̀  à{H«$ ò_Ü ò .......... Mm Cn`moJ hmoVmo.
A) {dÎmr` AW©emó ~) Am§Vaamï´>r` AW©emó
H$) Am¡Úmo{JH$ AW©emó S>) ImgJr AW©emó

iii) AZwHy$b n[apñWVr_wio {d{eï> àXoemV CÚmoJmMo H|$ÐrH$aU hmoVo Ë`mg ........ åhUVmV.
A) {Z`mo{OV ñWm{Z`H$aU ~) ñWm{Z`H$aU
H$) CÚmoJm§Mo ñWm{Z`rH$aU S>) CÚmoJm§Mr _ºo$Xmr

iv) do~aÀ`m ñWmZ {Z{üVrÀ`m {gÕm§VmV ....... hr g§H$ënZm {dMmamV KoVbr Amho.
A) amoOJma JwUm§H$ ~) ^m§S>db JwUm§H$
H$) l_ JwUm§H$ S>) CËnmXZ JwUm§H$

v) AmXmZ Am{U CËnmXZ `mVrb JwUmoÎma åhUOo ........... hmò .
A) gamgar ~) _Ü`Jm
H$) CËnmXH$Vm S>) EHy$U CËnmXZ

vi) 5 S ho ............ Amho.
A) Am¡Úmo{JH$ gamgar _moOÊ`mMo gmYZ
~) Am¡Úmo{JH$ CËnmXZ _moOÊ`mMo gmYZ
H$) Am¡Úmo{JH$ CËnmXH$Vm _moOÊ`mMo gmYZ
S>) Am¡Úmo{JH$ {ZX}em§H$ _moOÊ`mMo gmYZ

P.T.O.
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vii) ^m§S>dbmMr C^maUr, ^m§S>dbmMm dmna Am{U ^m§S>dbmMo {Z`_Z `m g§H$ënZm ...... er
g§~§{YV AmhoV.
A) Am¡Úmo{JH$ CËnmXZ ~) Am¡Úmo{JH$ Z\$m
H$) Am¡Úmo{JH$ {dÎm S>) Am¡Úmo{JH$ VmoQ>m

viii) naH$s` ̂ m§S>dbm{df`r CXma Ñï>rH$moZ ............. À`m Am¡Úmo{JH$ YmoaUmV {Z{üV H$aÊ`mV
Ambm.
A) 1948 ~) 1956
H$) 1991 S>) 1970

àíZ 2) Am¡Úmo{JH$ g§̀ moJrH$aU åhUOo H$m`? Am¡Úmo{JH$ g§̀ moJrH$aUmMr H$maUo ñnï> H$am. [14]

àíZ 3) Am¡Úmo{JH$ ñWmZ {Z{üVr åhUOo H$m`? Am¡Úmo{JH$ ñWmZ {Z{üVrda n[aUm_ H$aUmao KQ>H$ ñnï>
H$am. [14]

àíZ 4) Am¡Úmo{JH$ CËnmXH$Vm åhUOo H$m`? Am¡Úmo{JH$ CËnmXH$VoÀ`m _mnZmMr gmYZo {bhm. [14]

àíZ 5) Am¡Úmo{JH$ {dÎm åhUOo H$m`? Am¡Úmo{JH$ {dÎmmMr ì`már Am{U _hÎd ñnï> H$am. [14]

àíZ 6) {Q>nm {bhm (H$moUË`mhr XmoZ) : [12]
A) Am¡Úmo{JH$ AW©emómMo ñdê$n
~) g§Vw{bV àmXo{eH$ Am¡Úmo{JH$ {dH$mgmMr JaO
H$) H$_r Am¡Úmo{JH$ CËnmXH$VoMr H$maUo
S>) naH$s` ^m§S>dbmMr JaO

♦♦♦
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Q1) Choose the correct alternative from each of the following (Any Six) :[6×1=6]
a) Which of the following is not a discrete random variable (r.v.)?

i) No. of spelling mistakes ii) No. of typing mistakes
iii) No. of missed calls iv) Speed of the vehicle

b) If X is discrete r.v. with mean 100 and variance 25, then the values of

mean and variance of X 100Y
5


  are respectively ________.

i) 0, 25 ii) 0, 5
iii) 0, 1 iv) 5, 0

c) For which probability distribution, mean and variance are equal?
i) Binomial ii) Poisson
iii) Normal iv) Exponential

d) A function of sample values which is free from any unknown terms is
known as ________.
i) Statistic ii) Parameter
iii) Critical Region iv) Level of significance

e) A Critical Region (C.R.) is a region of ________.
i) Acceptance H0 ii) Rejection of H0

iii) Acceptance of either H0 or H1 iv) Rejection of either H0 or H1

P.T.O.
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f) Level of significance (l.o.s) lies between ________.
i) 0 to 10 ii) 0 to 1
iii) –1 to 0 iv) –1 to 1

g) In time series analysis, method of simple averages is used to estimate
________.
i) trend ii) irregular variation
iii) cyclical variation iv) seasonal variation

h) Secular trend in time series is of nature ________.
i) increasing ii) decreasing
iii) stagnant iv) all the above (i, ii & iii)

Q2) Attempt each of the following :
a) Define ‘time series’. Discuss the four components of time series. [5]
b) Estimate trend by fitting straight line equations for the following time

series. [5]
Year (t) 2018 2019 2020 2021 2022
Sales (Yt) 35 56 79 81 75
in 10,000 H
Hence estimate the sale in the year 2024.

c) Compute 3-yearly moving averages for the following time series. [4]
Year (t) 2016 2017 2018 2019 2020 2021 2022
Profit (Yt) 90 100 108 93 118 127 145
in 10,000 H

Q3) Attempt each of the following :
a) Explain the terms : random variables, discrete r.v., continuous r.v. with

illustrations. [5]
b) If two balanced dies are rolled simultaneously. If a discrete r.v. X denotes

the maximum of the two numbers obtained on the top face, then obtain
the probability distribution of r.v. X, Hence obtain E(X). [5]

c) If a fair coin is tossed thrice. If a discrete r.v. X denote the no. of heads
and r.v. Y denote the no. of tails, then obtain the joint probability
distribution of (X, Y). [4]
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Q4) Attempt each of the following :

a) Define Binomial distribution, state its probability mass function (p.m.f.),
mean and variance. State two real life situations, where the distribution is
applicable. [5]

b) Define Poisson distribution, state its p.m.f., mean and variance. [5]

Hence if X  Poisson (m) with    P 1 2P 2x x    then find the value
of parameter m.

c) Define normal distribution, state its probability density function, mean
and variance. [4]

Q5) Attempt each of the following :

a) Explain the terms : Hypothesis, Null hypothesis, Alternative hypothesis,
Critical region, Acceptance region. [5]

b) A random sample of 10 boys had the following I.Q. 70, 120, 110, 101,
88, 83, 95, 88, 107, 100. Test at 5% level of significance whether
population mean I.Q. is 100 or not. [5]

c) Describe paired-t test. [4]

Q6) Attempt any two of the following : [2×6=12]

a) Explain the chi-square test of goodness of fit.

b) If  X N 100,16  then find      P X 100 , P X 100 , P X 104 ,  

   P X 96 , P 96 X 104   .

c) A player tosses two fair coins. He wins Rs. 5, if 2 head appears, Rs. 2 if
one head appears and Rs. 1 if no head appears. Find his expected gain
(winning amount).

d) Describe the procedure in tails of large sample test for equality of two
population means.





Q1) A) Fill in the blanks by choosing right alternative : [5]
i) ______ accounting standard governs the treatment of construction

contracts in financial reporting?
a) IAS 2 b) IFRS 15
c) IAS 16 d) IAS 11

ii) _________ is not typically classified as a construction contract.
a) Contracts for the construction of a building
b) Contracts for the installation of specialized equipment
c) Contracts for routine maintenance services
d) Contracts for infrastructure development

iii) ________ is the primary purpose of internal reconstruction in a
company
a) To acquire another company
b) To strengthen the financial position of the company without

liquidation
c) To expand the business operations internationally
d) To change the ownership structure of the company

iv) Corporate restructuring involves changes in the _________
structure of a company to improve its performance.
a) Technological b) Capital
c) Operational d) Legal

Total No. of Questions : 5]
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v) The cost of maintaining medical equipment is typically classified as
_________ in hospital accounting.
a) Operating expenses b) Capital expenditure
c) Revenue expenditure d) Administrative costs

B) Match the groups : [5]
'A' Group 'B' Group

i) Service Sector Accounting a) Capital Reserve
ii) GST b) Capital Expenditure
iii) Work Certified c) Job Accounting
iv) Donation d) Input Credit
v) Internal Reconstruction e) Construction Contracts

C) State whether the following statements are True or False : [5]
i) Stamp Duty paid on property is not included in GST
ii) Visitors ledger is accounted in Hospital Accounting
iii) Subdivision of shares means converting larger denomination into

smaller.
iv) Escalation clause is provided to cover up the changes in the price
v) Reduction of share capital can be done with shareholder’s

approval

Q2) Navratna Builders, Mumbai have undertaken a contract. Following are the
details. Prepare Contract Account for the year ended 31st March 2023. [15]
Contract Price - 8,00,000
Materials Issued to contract- 1,57,000
Materials returned to stores - 3,700
Materials on Site as on 31st March 2023 - 22,300
Materials stolen from site - 19,000
Productive wages - 49,000
Chargeable Expenses -  27,000
Labour Charges Payable - 3,200
Direct Expenses Accrued - 2,300
Hire on imported Machinery-  31,500
Office on Costs-  5,000
Plant installed at site at cost - 76,900
Cost of Contract yet to be certified - 13,000
Plan installation charges - 7,400
Value of Plant as on 31st March 2023 - 69,300
Cash received from contractee up to 31st March 2023 were Rs. 2,70,000 for
90% of work certified. Amount of notional profits to be transferred to P&L
Account.
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Q3) Following is the Receipts and Payments Accounts of Mumbai Trust Hospital
for the year ended 31st March 2024

Receipts Amount Payments Amount

To cash in hand 5,000 By Medicines 50,000

To Cash at bank 10,000 By Wages & salaries 10,000

To subscriptions 75,000 By Electricity Bill 3,000

To Govt Subsidy 10,000 By Doctors fees 25,000

To fees received from patients 50,000 By Surgical Equipment 5,000

To sundries 2,000 By Insurance premium 1,000

By Telephone Bill 2,000

By Printing & Stationery 3,000

By Sundry Expenses 2,000

By Water Charges 3,000

By Balance

Cash in Hand 8,000

Cash at Bank 40,000

1,52,000 1,52,000

Additional information:

Sr. No  Details As on 1st April 2023 As on 1st April 2024

1 Subscription receivable 5,000 7,500

2 Subscription received in advance 2,000 5,000

3 Wages & Salaries outstanding 2,000 7,000

4 Stock of Medicines 20,000 25,000

5 Surgical Equipment 20,000 23,000

6 Insurance prepaid 200 100

7 Machines 1,00,000 90,000

You are required to prepare a) Income and Expenditure Account for the year
ended on 31st March 2024 and b) Balance Sheet as on that date. [15]
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Q4) The Balance sheet of Star fame Ltd, Mumbai as on 31st March 2023 is as
follow : [15]
Liabilities Amount Assets Amount

Paid -up share capital Fixed Assets 14,00,000

8,000 equity shares of Rs. 100 8,00,000 Current Assets

each fully paid Stock 1,00,000

Secured loan 8% Debentures 14,00,000 Sundry Debtors 40,000

Accrued Interest 70,000 Investments 15,000

Sundry Creditors 4,50,000 Cash at Bank 1,03,000

Income Tax Liability 10,000 Cash in hand 2,000

Profit and Loss 10,70,000

27,30,000 27,30,000

The fixed assets are heavily over valued. A scheme of re-organisation was
prepared and passed. The salient points of the scheme were as follows :

i) Each share shall be sub-divided into fully paid Equity Shares of Rs. 10
each.

ii) After such sub-division, each shareholder shall surrender to the company
90% of his holding for the purpose of reissue of Debenture holders and
creditors so far as required and otherwise for cancellation

iii) Of those surrendered, 50,000 equity shares of Rs. 10 each, shall be
converted into 8% Preference shares of Rs. 10 each fully paid for
Debenture holders.

iv) The Debenture holders total claim shall be reduced to Rs. 5,00,000. This
will be satisfied by issue of 50,000 Preference Shares of Rs. 10 each
fully paid.

v) The claim of Sundry Creditors shall be reduced by 80% and the balance
shall be satisfied by allotting them Equity Shares of Rs. 10 each fully
paid from the shares surrendered.

vi) Shares surrendered which are not reissued shall be cancelled.

Assuming that the scheme is dully approved by all the parties interested and
by the court. Draft necessary journal entries and Balance Sheet of the company
after the scheme has been carried into effect as on 31st March 2024.
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Q5) Write short note from the following. (Any three) [15]

a) Methods of Internal Reconstruction.

b) Hospital Accounting.

c) Escalation Clause.

d) Compulsory Audit.


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Q1) Fill in the blanks by selecting suitable choice. (Any six) [6]

a) The members of a Co-operative Society have_____.

i) Limited liability

ii) Unlimited liability

iii) Joint liability

iv) None of the above

b) Cooperative banks that fall under the banking regulation act of 1949 are
controlled by _____

i) NABARD

ii) National Cooperative Union of India

iii) Reserve Bank of India

iv) None of the above

c) GST was implemented in India from ______.

i) January 2017 ii) July 2017

iii) June 2017 iv) April 2017

d) The number of structures in India’s GST model is ____.

i) 6 ii) 4

iii) 8 iv) 2

P.T.O.
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e) A, B and C are the partners in a firm engaged in medical profession. For
the year ended on 31st March, 2025, the book profit of the firm was
calculated as Rs. 3,00,000. The maximum amount admissible as
remuneration to partners is______

i) Rs. 2,70,000 ii) Rs. 1,50,000

iii) NIL iv) Rs. 10,00,000

f) Remuneration received by a partner of firm from such firm shall be taxable
as______.

i) Salary Income ii) Profits and gains of business

iii) Capital gains iv) Income from other sources

g) A charitable trust has received anonymous donations of Rs. 25,00,000
The amount of anonymous donations not taxable will be ____.

i) Rs. 1,00,000 ii) Rs. 1,25,000

iii) Rs. 2,00,000 iv) Rs. 25,00,000

h) Authority having power to cancel registration of trust subject to certain
conditions is _____.

i) Principal Commissioner ii) Director general

iii) Commissioner iv) Either (i) or (iii)

Q2) Anekant cooperative society is engaged in agree produce processing and its
marketing to its members. It carries its activities without the aid of power. It
furnishes the following details for the year 2024-25 from which compute the
taxable income for the assessment year 2025-26. [14]

a) Income from processing of agricultural produce Rs. 77,000.

b) Income from marketing of agricultural produce Rs. 24,000.

c) Dividend from other cooperative society Rs. 82,800.

d) Income from letting of godowns Rs. 48, 000.

e) Income from commission Rs. 62,000.

f) Profits and Gains from other business Rs. 1,50,000.
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Q3) Adhar Charitable Trust submits the particulars of its Receipts and payments
during the previous year 2024-25 as below. [14]
a) Income from Property held under trust for charitable purposes Rs.

10,00,000.
b) Voluntary contribution (Rs. 2,50,000 will form part of Corpus) Rs.

7,50,000.
c) Donations paid to Charitable school Rs. 3,00,000
d) Scholarship paid to slum Students Rs. 2,00,000.
e) Amount spent on holding free eye checkup camps in Urban slums Rs.

1,50,000.
f) Amount set apart for setting up an old age home by March 2023 Rs.

5,00,000
Compute the total income and Tax liability of the trust for the assessment
year  2025--26.

Q4) Ram and Sham are two partners of a firm sharing profits in the ratio 3:2. The
Profit and Loss Account of the firm for the year ending 31st March 2025 is as
a follows:  [14]

Profit and Loss Account for the year ending 31st March 2025
Dr. Cr.
Particulars Rs. Particulars Rs.
Cost of goods sold 34,00,000 Sales 50,00,000
Salary to Staff 5,87,000 Long term
Depreciation 90,000 capital gain 60,000
Remuneration to partners Miscellaneous
Ram 2,60,000 business income 48,000
Sham 1,40,000
Interest on capital at 24%
Ram 48,000
Sham 36,000
Other expenses 2,06,000
Net profit 3,41,000

51,08,000 51,08,000



4[6443]-26

Other Information:
a) The firm is being assessed as firm.
b) The firm has given a donation of Rs. 60,000 to Prime Minister National

Relief Fund Which is included in other expenses.
c) Salary and interest paid to partners as per partnership deed.
d) Depreciation allowed under Section 32 is Rs. 60,000.
Computer the total income and tax liability of the firm for the assessment year
2025-26.

Q5) Explain the income tax authorities in detail.  [14]

Q6) Write short Notes (Any two)  [12]
a) Tax planning and Management
b) Refund of Tax
c) Classification for customs and Rate of Customs Duty
d) Composite and mixed supply


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Q1) Multiple Choice Questions (Attempt any six). [6]
a) What does SSL stand for in the context of E-security?

i) Secure Socket Layer
ii) Secure Site Locker
iii) Secure Surfing Link
iv) Secure System Login

b) Which of the following is considered a cybercrime?
i) Hacking into a company’s database
ii) Sharing memes on social media
iii) Posting selfies online
iv) Sending emails to colleagues

c) Which of the following is a common method used to protect passwords?
i) Sharing passwords with friends
ii) Using the same password for multiple accounts
iii) Changing passwords frequently
iv) Writing passwords on sticky notes

d) What is the main goal of cyber law?
i) To regulate online speech
ii) To prevent cyber attacks
iii) To protect intellectual property
iv) To restrict internet access

P.T.O.
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e) Who is responsible for enforcing cyber laws in most countries?
i) Internet Service Providers
ii) Law enforcement agencies
iii) Internet users
iv) Internet companies

f) What is the purpose of a firewall in E-security?
i) To prevent unauthorized access to a network
ii) To increase internet speed
iii) To block all incoming and outgoing traffic
iv) None of the above

g) Which of the following is a common method of two-factor authentication?
i) Password and username
ii) Security question and answer
iii) Fingerprints and facial recognition
iv) SMS code and email verification

Q2) State the meaning of E-Contracts. Explain in detail the requirements & legal
aspects of E-Contracts. [14]

Q3) Explain in detail the Procedures and Powers of the Cyber Regulation Appellate
Tribunal. [14]

Q4) Define Cyber Wrongs. Explain in detail the Penalties for Cyber Wrongs and
Adjudication. [14]

Q5) What is Information System Controls? Explain in detail the types of Information
System Controls. [14]

Q6) Write a short note (any two). [12]
a) Duties of Subscribers
b) Digital Signature
c) Cyber Laws
d) Electronic Transaction Protocols


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M.Com. (Part - I)

205 : E - SECURITY AND CYBER LAWS
(2019 Credit  Pattern) (Semester - II) (Group - B)

(‘amR>r ê$nm§Va)
doi : 3 Vmg] [ EHy$U JwU : 60
gyMZm …- 1) àíZ H«$. 1 Am{U àíZ H«$. 6 gmoS>{dUo A{Zdm¶© AmhoV.

2) àíZ H«$. 2 Vo àíZ H«$. 5 n¡H$s H$moUVohr VrZ àíZ gmoS>dm.
3) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.

à.à.à.à.à.1) ~hÿn¶m©¶r àíZ. (H$moUVohr 6) [6]

A) B©-gwajoÀ¶m g§X^m©V SSL Mm AW© H$m¶ Amho?

i) gwa{jV gm°Ho$Q> bo¶a ii) gwa{jV gmBQ> bm°H$a

iii) gwa{jV g{’ª$J qbH$ iv) gwa{jV {gñQ>‘ bm°{JZ

~) Imbrbn¡H$s H$moUVm gm¶~a JwÝhm ‘mZbm OmVmo?

i) H§$nZrÀ¶m S>oQ>m~og‘Ü¶o h°qH$J ii) gmoeb ‘r{S>¶mda ‘råg eoAa H$aUo

iii) Am°ZbmBZ goë’$s nmoñQ> H$aUo iv) ghH$mè¶m§Zm B©‘ob nmR>dUo

H$) nmgdS>© g§a{jV H$aÊ¶mgmR>r Imbrbn¡H$s H$moUVr gm‘mÝ¶ nÕV dmnabr OmVo?

i) {‘Ìm§gmo~V nmgdS>© eoAa H$aUo ii) EH$m{YH$ ImË¶m§gmR>r g‘mZ nmgdS>© dmnaUo

iii) dma§dma nmgdS>© ~XbUo iv) pñQ>H$s ZmoQ²>gda nmgdS>© {b{hUo

S>) gm¶~a H$m¶ÚmMo ‘w»¶ C{Ôï> H$m¶ Amho?

i) Am°ZbmBZ ^mfUmMo {Z¶‘Z H$aÊ¶mgmR>r ii) gm¶~a h„o amoIÊ¶mgmR>r

iii) ~m¡{ÕH$ g§nXoMo g§ajU H$aÊ¶mgmR>r> iv) B§Q>aZoQ> àdoe à{V~§{YV H$aÊ¶mgmR>r

B) ~hþVoH$ Xoem§‘Ü¶o gm¶~a H$m¶Úm§Mr A§‘b~OmdUr H$aÊ¶mgmR>r H$moU O~m~Xma Amho?

i) B§Q>aZoQ> godm àXmVo ii) H$m¶ÚmMr A§‘b~OmdUr H$aUmè¶m g§ñWm

iii) B§Q>aZoQ> dmnaH$V} iv) B§Q>aZoQ> H§$nÝ¶m

PD2078
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’$) B©-gwajm ‘Ü¶o ’$m¶adm°bMm CÔoe H$m¶ Amho?

i) ZoQ>dH©$‘Ü¶o AZ{YH¥$V àdoe amoIÊ¶mgmR>r

ii) B§Q>aZoQ>Mm doJ dmT>dÊ¶mgmR>r

iii) ¶oUmar Am{U OmUmar gd© dmhVyH$ amoIÊ¶mgmR>r

iv) darbn¡H$s H$mhrhr Zmhr

¶) Imbrbn¡H$s H$moUVr {Û-KQ>H$ à‘mUrH$aUmMr gm‘mÝ¶ nÕV Amho?

i) nmgdS>© Am{U dmnaH$Vm© Zmd ii) gwajm àíZ Am{U CÎma

iii) ~moQ>m§Mo R>go Am{U Mohè¶mMr AmoiI iv) EgE‘Eg H$moS> Am{U B©-‘ob gË¶mnZ

à.à.à.à.à.2) B©-H$amam§Mm AW© gm§Jm. B©-H$amam§À¶m Amdí¶H$Vm Am{U H$m¶Xoera ~m~r Vnerbdma ñnï> H$am. [14]

à.à.à.à.à.3) gm¶~a ao½¶wboeZ A{nboQ> {Q´>ã¶wZbÀ¶m H$m¶©nÕVr Am{U A{YH$mam§Mo Vnerbdma dU©Z H$am. [14]

à.à.à.à.à.4) gm¶~a MwH$m ¶mMr ì¶m»¶m H$am. gm¶~a MwH$m Am{U {ZU©¶mgmR>r X§S> Vnerbdma ñnï> H$am. [14]

à.à.à.à.à.5) ‘m{hVr àUmbr {Z¶§ÌUo åhUOo H$m¶? ‘m{hVr àUmbr {Z¶§ÌUmMo àH$ma Vnerbdma gm§Jm. [14]

à.à.à.à.à.6) WmoS>³¶mV {Q>nm {bhm. (H$moUË¶mhr 2) [12]

A) gXñ¶m§Mr H$V©ì¶o

~) {S>{OQ>b ñdmjar

H$) gm¶~a H$m¶Xo

S>) Bbo³Q´>m°{ZH$ ì¶dhma àmoQ>moH$m°b


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Q1) Fill in the blanks by Selecting a suitable choice (Any 6) : [6]
a) Registrar of copyrights appointed by _____

i) The Central Government
ii) State Government
iii) Parliament

b) The rights of a Patentee are ______
i) Sell of distribute
ii) Assign the property to other
iii) All of the above

c) Which of the following is not a fair use of a copyrighted work?
i) Use for research
ii) Use for Criticism
iii) Use for Commercial purposes

d) The Geographical Indications of goods (Registration and Protection) Act,
1999 has come into force from which year?
i) 2001
ii) 2003
iii) 2005

e) Which of the following is the benefit of getting Geographical Indications tag?
i) If helps consumers to get quality products of desired traits.
ii) Legal protection to the product
iii) All of the above

P.T.O.
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f) The Protection of Plant Varieties and Farmers Rights Act was enacted
in ______
i) 1951
ii) 1971
iii) 2001

g) Swachh- Nirmal Tat Abhiyan is run by ministry of ______
i) Shipping
ii) Environment
iii) Jal Shakti

Q2) What is copyright? Explain the scope and characteristics of Copyright?  [14]

Q3) What is the Industrial Designs? Explain Copyright in Registered Design &
Infringement of Copyright in design? [14]

Q4) Define the Geographical indications. Explain penalties for infringement under
section 37 to 54.  [14]

Q5) Define the term Plant Variety. Explain Objectives and scope of the Protection
of Plant Varieties and Farmers Rights (PPVFR) Act 2001 [14]

Q6) Write short notes on (Any 2)  [12]
a) Offence and Penalties of Copy Right
b) Application for Registration of a Design.
c) Powers of Central Government.
d) Surrender and Revocation of Certificate


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Commercial Laws & Practices
206 : Laws Relating to Copyrights and Designs

(2019 Credit Pattern) (Semester - II) (Special Paper - IV) (Group - B)

(‘amR>r ê$nm§Va)
doi : 3 Vmg] [ EHy$U JwU : 60
gyMZm …- 1) àíZ H«$. 1 Am{U àíZ H«$. 6 gmoS>{dUo A{Zdm¶© AmhoV.

2) àíZ H«$. 2 Vo àíZ H«$. 5 n¡H$s H$moUVohr VrZ àíZ gmoS>dm.
3) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.

à.à.à.à.à.1) ¶mo½¶ n¶m©¶ {ZdSy>Z [aº$ OmJm ^am. (H$moUVohr 6) [6]
A) ................. Zo H$m°nramBQ²>g Mo a{OñQ>a {Z¶wº$ Ho$bobo AgVmV.

i) H|$Ð gaH$ma
ii) amÁ¶ gaH$ma
iii) g§gX

~) noQ>§Q>YmaH$mMo A{YH$ma .............. AmhoV.
i) {dVaUmMr {dH«$s
ii) BVam§Zm ‘mb‘Îmm {Z¶wº$ H$aUo
iii) darb gd©

H$) Imbrbn¡H$s H$moUVo H$m°nramBQ> Ho$boë¶m H$m‘mMm ¶mo½¶ dmna Zmhr?
i) g§emoYZmgmR>r dmna
ii) Q>rHo$gmR>r dmna
iii) ì¶mdgm{¶H$ H$maUm§gmR>r dmna

S>) dñVy§Mo ̂ m¡Jmo{bH$ g§Ho$V (Zm|XUr Am{U AmajU) H$m¶Xm, 1999 H$moUË¶m dfm©nmgyZ ..............
A§‘bmV Ambm.
i) 2001
ii) 2003
iii) 2005

B) ^m¡Jmo{bH$ g§Ho$V Q>°J {‘i{dÊ¶mMm Imbrbn¡H$s H$moUVm ’$m¶Xm Amho?
i) ho J«mhH$m§Zm BpÀN>V JwUY‘mªMo XO}Xma CËnmXZ {‘i{dÊ¶mV ‘XV H$aVo
ii) CËnmXZmg H$m¶Xoera g§ajU
iii) darb gd©

PD2079
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’$) dZñnVr OmVtMo g§ajU Am{U eoVH$ar h¸$ H$m¶Xm ................. bmJy H$aÊ¶mV Ambm.

i) 1951

ii) 1971

iii) 2001

¶) ñdÀN>-{Z‘©b VËd A{^¶mZ ................ ‘§Ìmb¶m‘m’©$V Mmbdbo OmVo.

i) {eqnJ

ii) n¶m©daU

iii) Ob eº$s

à.à.à.à.à.2) H$m°nramBQ> åhUOo H$m¶? H$m°nramBQ>Mr ì¶már Am{U d¡{eï>ço ñnï> H$am. [14]

à.à.à.à.à.3) Am¡Úmo{JH$ aMZm åhUOo H$m¶? Am¡Úmo{JH$ aMZm ‘Ü¶o H$m°nramBQ>Mo Zm|XUrH¥$V {S>PmBZ Am{U H$m°nramBQ>Mo
C„§KZ ñnï> H$am. [14]

à.à.à.à.à.4) ^m¡Jmo{bH$ g§Ho$Vm§Mr ì¶m»¶m H$am. H$b‘ 37 to 54 A§VJ©V C„§KZmgmR>r X§S> ñnîQ> H$am. [14]

à.à.à.à.à.5) dZñnVr {d{dYVm ¶m eãXmMr ì¶m»¶m H$am. dZñnVr OmVr Am{U eoVH$ar h¸$m§Mo g§ajU (nrnrìhrE’$Ama)
H$m¶Xm 2001 Mr C{Ôï>o Am{U ì¶már ñnï> H$am. [14]

à.à.à.à.à.6) {Q>nm {bhm. (H$moUË¶mhr 2) [12]

A) H$m°nramB©Q>Mm JwÝhm Am{U X§S>

~) {S>PmBZÀ¶m Zm|XUrgmR>r AO©

H$) H|$Ð gaH$maMo A{YH$ma

S>) ga|S>a Am{U à‘mUnÌ aÔ H$aUo


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Q1) The net profits os Siddhi Limited as per financial accounts were Rs. 65,123
while profits shown by cost accounts were Rs. 65,433 for the year end 31st

Mar 23. Prepare reconciliation statement to reconcile both the profits from the
given information: [15]
No Particulars Amt (Rs.)
1 Depreciation charged in financial accounts 6,000
2 Depreciation recovered in cost accounts 7,800
3 Works overheads under absorbed in cost accounts 1,560
4 Office overheads over-recovered in cost accounts 1,780
5 Loss on sale of assets 2,850
6 Income tax Provision 20,150
7 Preliminary Expenses written off in

Financial Accounting 3,375
8 Rent Received 12,800
9 Dividend Received 2,455
10 Interest Received 8,790

OR
What is a Cost ledger? Discuss various advantages of Cost ledger. [15]

Q2) D Ltd produces two products A, B & C; all made from the same material. It
uses traditional absorption costing to allocate overheads to its products. The
company is now considering activity based costing system in the hope that it
will improve profitability. Information for all the products for the last the year
is as follows: [15]

P.T.O.P.T.O.
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A  B  C
Production and sales volume (units) 15,000 12,000 18,000
Selling price per unit Rs. 7.50 Rs. 12 Rs. 13
Raw material usage (kg) per unit 2 3 4
Direct labour hours per unit 0.1 0.15 0.2
Machine hours per unit 0.5 0.7 0.9
Number of production runs per annum
of purchase orders poer annum 16 12 8
Number of purchase order 24 28 42
Number of deliveries to retailers per annum 48 30 62

The price for raw materials remained constant throughout the year at Rs. 1.20
per kg. Similarly, the direct labour cost for the whole work force was Rs.
14.80 per hour. The annual overhead costs were as follows:
Particulars  Rs.  Particulars  Rs.
Machine set up costs 26,550 Procurement costs 48,000
Machine running costs 66,400 Delivery costs 54,320
a) Calculate the full cost per unit for product A and B under traditional

absorption costing, using direct labour hours as the basis of apportionment
b) Calculate the full cost per unit of each product using activity based costing.

OR
What is meant by Product Life Cycle? Explain the characteristics of Product
Life Cycle. [15]

Q3) Division Z is a profit centre which produces four products A, B, C and D.
Each product is sold in the external market also. Data for the period is as
following: [15]

Particulars A B C D
Market price per unit (Rs.) 150 146 140 130
Variable cost of production per unit (Rs.) 130 100 90 85
Labour hours required per unit 3 4 2 3
Product D can be transferred to Division Y, but the maximum quantity that
may be required for transfer is 2,500 units of D
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The maximum sales in the external market are as follows:
A=2,800 units  B=2,500 units C=2,300 units D = 1,600 units
Division Y can purchase the same product at a price of Rs. 125 per unit from
outside instead of receiving transfer of product D from Division Z
What should be the transfer price for each unit for 2,500 units of D, if the total
labour hours available in Division Z are 20,000 hours?

OR
What is Activity Based Costing? Explain the steps in ABC system. [15]

Q4) Write Short Notes. (any 3) [15]
a) Disadvantages of Transfer Pricing

b) Objectives of Traget Costing

c) Interlocking and integral accounts

d) Limitations of ABC analysis

e) Cost Centre


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Q1) A) Fill in the blanks. [5]
a) If the total cost of 1000 units is Rs. 60,000 and that of 1001 units is

Rs. 60,400, then the increase of Rs. 400 in the total cost is_____.
i) Prime cost ii) All variable overheads
iii) Marginal Cost iv) Fixed Cost

b) Fixed cost is also referred to as _____in the marginal costing
technique.
i) Total cost ii) Product cost
iii) Period cost iv) Variable cost

c) _____means the regulation of the costs of operating a business
i) Cost control ii) Cost reduction
iii) Budget iv) Standard costing

d) The P/V ratio of a  firm dealing in Electrical equipment is 50% and
the margin of safety is 40%. What will be Break Even Point of the
firm at a sales volume of ̀  50,00,000 will be
i) ` 25,00,000 ii) ` 35,00,000
iii) ` 30,00,000 iv) ` 36,00,000

e) ______is an index of efficiency showing the effectiveness of the
individual or combined factors used in producing goods and services.
i) MIS ii) Productivity
iii) Cost control iv) Cost reduction

P.T.O.
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B) State the statement true or false [5]
a) Marginal costing is the method of costing.
b) Incremental pricing involves comparison of the impact of decisions

on revenues and cost.
c) Process costing system is most appropriate in circumstances where

multiphase mass production is underlying process of production.
d) Cost  reduction means is control on cost.
e) Profit Volume ratio is also called as Contribution Ratio

C) Match the following [5]
Column ‘A’` Column ‘B’

a) Break Even Point i) Firms producing unique
products

b) Management policy ii) Production Hour Rate Method
c) Job  Order production iii) Cost Codes

process
d) Labour Hour rate iv) Internal factor of Pricing

decision
e) System of Symbols design v) No Profit No Loss point

D) Write the short notes on (any three) [15]
a) Differential Cost
b) Pricing policy
c) Selection of methods of Costing
d) Process of cost control
e) Productivity

Q2) SV Ltd. A multi-product company furnishes you the following data relating to
the year 2021:  [15]
Particular First half of the year Second half of the year
Sales Rs. 45,000 Rs. 50,000
Total Cost Rs. 40,000 Rs. 43,000
Assuming that there is no change in the prices and variable cost and that the
fixed expenses are incurred equally in the two half year period, calculate for
the year 2021:
a) P/V Ratio
b) Fixed expenses
c) Break Even sales
d) Percentages of margin of Safety
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Q3) A company has a capacity of producing 1 lakh units of a certain product in a
month. The sales department reports that the following schedule of sales price
is possible: [15]

Volume of Selling Price per

Production unit

% Rs.

60 0.90

70 0.80

80 0.75

90 0.67

100 0.61

The variable cost of manufacture between these level is 0.15 per unit and
fixed cost Rs. 40,000. Prepare a statement showing incremental revenue and
differential cost at each stage. At which volume of production will be the
profit be maximum?

Q4) Define Cost control. Explain in details the process of Cost Control.  [15]





Q1) Fill in the blanks (Any six) : [6]
a) _______ are considered as the founder of ‘Modern Co-operative

Movement’.
i) Rochdale Pioneers ii) Alexander Pushkin
iii) Sergei shoigu iv) Leo Tolstoy

b) _______ is birth place of the ‘Co-operative Movement’ in the world.
i) Russia ii) Britain
iii) Israel iv) France

c) _______ is a system of voluntary exchange.
i) Socialism ii) Nationalism
iii) Capitalism iv) Journalism

d) ______ Movement is an important instrument in furthering the socialist
progress.
i) Privatization ii) Co-operative
iii) Liberalization iv) Globalization

e) British Co-operative Movement was originated because of _______.
crisis.
i) Shelter ii) Money
iii) Food iv) Clothe
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f) _______ is known as the “Father of the Japanese Co-operative
Movement”.

i) Toyohiko Kagawa ii) Abe Shinzo

iii) Takero Doi iv) Fuhito Kojima

g) The International Co-operative Alliance is founded in year ______

i) 1893 ii) 1895

iii) 1897 iv) 1899

h) Boston’s ‘Workingman’s Protective Union’ is _______ Co-operative.

i) Irrigation ii) Sugar

iii) Dairy iv) Consumer

Q2) What is ‘Co-operation’? Explain Co-operation in the Post Industrial Revolution
of Great Britain. [14]

Q3) Discuss the ‘Co-operation in Socialistic System’ and ‘Cooperation in Mixed
Economy’. [14]

Q4) What is ‘The International Co-operative Alliance’? Explain Co-Operative
Movement in India. [14]

Q5) Write in detail the ‘Impact of Co-operative Movement’ for the Development
of world economy. [14]

Q6) Write short notes. (Any 2) : [12]
a) Co-operative Movement in United Kingdom

b) Growth of Co-operative Movement in International level

c) Cooperation in Mixed Economy

d) Problems of Co-operative Movement for the development of world
economy


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àíZ àíZ àíZ àíZ àíZ 1) [aH$må`m OmJm ^am. (H$moUË`mhr 6) [6]
A) ........... ho "AmYw{ZH$ ghH$mar MidirMo' g§ñWmnH$ _mZbo OmVmV.

i) am°MS>ob nm`mo{Z`g© ii) AboŠPm§S>a nwpîH$Z

iii) gJ}B© emoB©Jw iv) {bAmo Q>m°ëñQ>m°̀

~) ........... ho OJmVrb ghH$mar MidirMo OÝ_ñWmZ Amho.

i) a{e`m ii) {~«Q>Z

iii) Bòm`b iv) \«$mÝg

H$) ........... hr EopÀN>H$ XodmUKodmUrMr àUmbr Amho.

i) g_mOdmX ii) amï´>dmX

iii) ^m§S>dbemhr iv) nÌH$m[aVm

S>) ........... Midi ho g_mOdmXr àJVrgmR>r EH$ _hÎdmMo gmYZ Amho.

i) ImOJrH$aU ii) ghH$mar

iii) CXmarH$aU iv) OmJ{VH$sH$aU

B) {~«{Q>e ghH$mar MidirMm CJ_ .......... g§H$Q>m_wio Pmbm.

i) {Zdmam ii) n¡gm

iii) AÞ iv) H$nS>o

3 P.T.O.
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\$) .......... ""OnmZr ghH$mar MidirMo OZH$'' åhUyZ AmoiIbo OmVo.

i) Q>mò mo{hH$mo H$mJmdm ii) Am~o qeOmo

iii) Q>oH$amo S>moB© iv) \w${hVmo H$mo{O_m

`) "Am§Vaamï´>r` ghH$mar ẁVr' Mr ñWmnZm ........ _Ü ò Pmbr.

i) 1893 ii) 1895

iii) 1897 iv) 1899

a) ~moñQ>ZMo "d{Hª$J_Ýg àmoQ>opŠQ>ìh ẁ{Z`Z' ho .......... ghH$ma Amho.

i) qgMZ ii) gmIa

iii) Xþ½Yì`dgm` iv) J«mhH$

àíZ àíZ àíZ àíZ àíZ 2) "ghH$ma' åhUOo H$m`? J«oQ> {~«Q>ZÀ`m Am¡X²̀ mo{JH$ H«$m§VrZ§VaMo ghH$m ©̀ ñnï> H$am. [14]

àíZ àíZ àíZ àíZ àíZ 3) "g_mOdmXr ì`dñWoVrb ghH$m ©̀' Am{U "{_l AW©ì`dñWoVrb ghH$m ©̀' `mda MMm© H$am.[14]

àíZ àíZ àíZ àíZ àíZ 4) "Am§Vaamï´>r` ghH$mar ẁVr' åhUOo H$m`? ^maVmVrb ghH$mar Midi ñnï> H$am. [14]

àíZ àíZ àíZ àíZ àíZ 5) OmJ{VH$ AW©ì`dñWoÀ`m {dH$mgmV "ghH$ma MidirMm à^md' g{dñVa {bhm. [14]

àíZ àíZ àíZ àíZ àíZ 6) {Q>nm {bhm. (H$moUË`mhr XmoZ) [12]

A) ẁZm`Q>oS> qH$JS_>_Yrb ghH$mar Midi

~) Am§Vaamï´>r` ñVamda ghH$mar MidirMr dmT>

H$) {_l AW©ì`dñWoVrb ghH$ma

S>) OmJ{VH$ AW©ì`dñWoÀ`m {dH$mgmV ghH$mar MidirÀ`m g_ñ`m


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Q1) Fill in the blanks by selecting suitable choice (Any six) [6]
a) _______plays an equalizing role as a welfare factor in a capitalistic

economy.
i) Socialism ii) Trade Unionism
iii) Joint stock Companies iv) Cooperation

b) The Cooperative societies Act was passed in ______
i) 1911 ii) 1912
iii) 1913 iv) 1914

c) _______act structured and shaped the cooperative movement in India.
i) Deccan Agriculture Relief Act (1879)
ii) Cooperative Credit Societies Act, 1904
iii) Land Improvement Loan Act (1883)
iv) Agriculturists Loan Act (1884)

d) ______is not one of the features of Cooperative Societies.
i) Voluntary membership ii) Legal Status
iii) Limited liability iv) Profit Orientation

e) ______is concerned with determining the specific activities needed to
accomplish the planned objectives and goals.
i) Planning ii) Organizing
iii) Directing/Motivating iv) Controlling

P.T.O.
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f) ______regulates the registration and other activities of a cooperative
society.
i) NABARD ii) SBI
iii) SEBI iv) RCS

g) _______are Non-Agricultural Credit Societies.
i) Cooperative Banks ii) Thrift & Credit Societies
iii) Salary Earners Society iv) All of the above

h) ______is the role of the managing committee in cooperative society.
i) Admission & Allocation of shares
ii) Maintaining Daily Books
iii) Issuing Vouchers
iv) None of the above

Q2) Define cooperative management. Explain the importance of cooperative
management.  [14]

Q3) Explain the organizational structure of cooperative organization. [14]

Q4) Explain the need and importance of cooperative training.  [14]

Q5) State the growth role of cooperative sugar factory in rural development. [14]

Q6) Write Short Notes (Any two)  [12]
a) Integration of Co-operation and Management
b) Communication and Leadership in Cooperative Organization
c) Job Oriented Cooperative Training
d) Urban Co-operative Credit Societies


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gyMZm …- 1) àíZ H«$. 1 Am{U àíZ H«$. 6 gmoS>{dUo A{Zdm¶© AmhoV.

2) àíZ H«$. 2 Vo àíZ H«$. 5 n¡H$s H$moUVohr VrZ àíZ gmoS>dm.
3) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.

à.à.à.à.à.1) ¶mo½¶ n¶m©¶mMr {ZdS H$ê$Z [aH$må¶m OmJm ^am. (H$moUVohr 6) [6]

A) ............... ^m§S>dbemhr AW©ì¶dñWoV H$ë¶mUH$mar KQ>H$ åhUyZ g‘mZ ŷ{‘H$m ~OmdVo.

i) g‘mOdmX ii) Q´>oS> ¶w{Z¶ZdmX

iii) g§¶wº$ ñQ>m°H$ H§$nÝ¶m iv) ghH$ma

~) ghH$mar g§ñWm H$m¶Xm ............... ‘Ü¶o g§‘V Pmbm.

i) 1911 ii) 1912

iii) 1913 iv) 1914

H$) .............. Zo ^maVmVrb ghH$mar Midirbm aMZm d AmH$ma {Xbm.

i) S>o̧ $Z E°J«rH$ëMa [abr’$ E°³Q> 1879 ii) ghH$mar nVg§ñWm A{Y{Z¶‘, 1904

iii) O‘rZ gwYmaUm H$O© H$m¶Xm, 1883 iv) H¥$fr H$O© H$m¶Xm, 1884

S>) ............... ho ghH$mar g§ñWm§À¶m d¡{eï>çm§n¡H$s EH$ Zmhr.

i) EopÀN>H$ gXñ¶Ëd ii) H$m¶Xoera pñWVr

iii) ‘¶m©{XV Xm{¶Ëd iv) Z’$m A{^‘wIVm

B) ................ ho {Z¶mo{OV C{Ôï>o Am{U C{Ôï>o nyU© H$aÊ¶mgmR>r Amdí¶H$ Agboë¶m {d{eï>
{H«$¶mH$bmnm§Mo {ZYm©aU H$aÊ¶mer g§~§{YV Amho.

i) {Z¶moOZ ii) Am¶moOZ

iii) {X½Xe©Z iv) {Z¶§ÌU

PD2083
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’$) ............ ho ghH$mar g§ñWoMr Zm|XUr Am{U BVa {H«$¶mH$bmnm§Mo {Z¶‘Z H$aVo.

i) Zm~mS>© ii) SBI

iii) go~r iv) RCS

¶) ............. {~Ja H¥$fr nVg§ñWm AmhoV.

i) ghH$mar ~±H$m ii) H$mQ>H$ga Am{U nVg§ñWm

iii) g°bar AZ©g© gmogm¶Q>r iv) darb gd©

a) ............... hr ghH$mar g§ñWoVrb ì¶dñWmnH$s¶ g{‘VrMr ŷ{‘H$m Amho.

i) àdoe Am{U eoAg©Mo dmQ>n ii) amoOMr nwñVHo$ gm§̂ miUo

iii) ìhmCMa Omar H$aUo iv) darbn¡H$s H$mhrhr Zmhr

à.à.à.à.à.2) ghH$mar ì¶dñWmnZmMr ì¶m»¶m H$am. ghH$mar ì¶dñWmnZmMo ‘hÎd ñnï> H$am. [14]

à.à.à.à.à.3) ghH$mar g§ñWoMr g§KQ>ZmË‘H$ aMZm ñnîQ> H$am. [14]

à.à.à.à.à.4) ghH$mar à{ejUmMr JaO Am{U ‘hÎd ñnï> H$am. [14]

à.à.à.à.à.5) J«m‘rU {dH$mgm‘Ü¶o ghH$mar gmIa H$maImÝ¶mMr dmT>rMr ŷ{‘H$m ñnï> H$am. [14]

à.à.à.à.à.6) {Q>nm {bhm. (H$moUË¶mhr 2) [12]

A) ghH$ma Am{U ì¶dñWmnZ ¶m§Mo EH$ÌrH$aU

~) ghH$mar g§ñWoVrb g§dmX Am{U ZoV¥Ëd

H$) amoOJmam{^‘wI ghH$mar à{ejU

S>) ZmJar ghH$mar nVg§ñWm





Q1) Fill in the Blanks by selecting suitable choice (any 6 out of 8) [6]
i) FICCI headquarter is located at ________.

a) New Delhi b) Maharashtra
c) Chennai d) Goa

ii) The main function of chamber of Commerce to promote interest in
______ business possibilities.
a) National b) Local
c) State d) International

iii. _______ enterprises mean state ownership and operation of industrial,
agricultural, financial and commercial undertakings.
a) Public b) Private
c) Manufacturing d) Construction

iv) ________ utility services are facilities provided by the Government,
which are essential to a citizen’s needs.
a) Public b) Industries
c) Personal d) Trade

v) Headquarter of WTO is located at _______.
a) Geneva b) Nagpur
c) Pune d) Mumbai
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vi) _____ is the primary sector of the Indian economy.
a) Agriculture b) Finance
c) Technology d) Information

vii) Facilities for sale and purchase of agriculture products are available in
________ market.
a) Regulated b) Unregulated
c) Individual d) Stock Exchange

viii) _______ is all-purpose organic plant feed that is suitable for use on all
plant’s shrubs an edible.
a) Bio-Manure b) Chemical
c) Fertilizer d) Pesticide

Q2) Explain in detail objectives and functions of Industries, Agriculture and Indian
Merchants. [14]

Q3) What is ‘Public Utility’? Explain in detail Objectives and Functions of ‘Public
Utilities’ in India. [14]

Q4) What is ‘Agriculture Business’? Explain in detail Characteristics of Agriculture
Business’ and Nature of Indian Agriculture. [14]

Q5) What is ‘Poultry Business’? Explain the impact of World Trade Organization
(WTO) on development of Agri Business in India. [14]

Q6) Write Short Notes (Any 2 out of 4) [12]
a) Maharashtra Chamber of Commerce
b) Recent practices and policies in public enterprises
c) Agricultural Taxation policy
d) Dairy Farming


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àíZ àíZ àíZ àíZ àíZ 1) `mo½` n`m©̀  {ZdSy>Z [aŠV OmJm ^am. (8 n¡H$s H$moUVohr 6) [6]
i) FICCI Mo _w»`mb` ......... òWo Amho.

A) Zdr {X„r ~) _hmamï´>
H$) MoÞB© S>) Jmodm

ii) M|~a Am°\$ H$m°_g©Mo _w»` H$m ©̀ åhUOo ...... ì`dgm{`H$ g§̂ mì`Vo~Ôb ñdmañ` dmT>dUo
hmò .
A) amï´>r` ~) ñWm{ZH$
H$) amÁ` S>) Am§Vaamï>́r`

iii) ......... CnH«$_ åhUOo amÁ` _mbH$s Am{U Am¡Úmo{JH$, H¥$fr, Am{W©H$ Am{U ì`mdgm{`H$
CnH«$_m§Mo g§MmbZ hmò .
A) gmd©O{ZH$ ~) ImOJr
H$) CËnmXZ S>) ~m§YH$m_

iv) ........... Cn`mo{JVm godm ̀ m gaH$ma Ûmao nwa{dë`m OmUmè`m gw{dYm AmhoV, Á`m ZmJ[aH$m§À`m
JaOoZwgma Amdí`H$ AmhoV.
A) gmd©O{ZH$ ~) CÚmoJ
H$) d¡`{º$H$ S>) ì`mnma

v) S>ãë ỳ.Q>r.Amo. Mo _w»`mb` .......... ̀ oWo Amho.
A) {O{Zìhm ~) ZmJnya
H$) nwUo S>) _w§~B©

3 P.T.O.
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vi) .......... ho ^maVr` AW©ì`dñWoMo àmW{_H$ joÌ Amho.

A) H¥$fr ~) {dÎmr`

H$) V§ÌkmZ S>) _m{hVr

vii) H¥$fr CËnmXZm§À`m {dH«$s Am{U IaoXrÀ`m gw{dYm ......... Ho$boë`m ~mOmanoR>oV CnbãY
AmhoV.

A) {Z`_Z ~) A{Z §̀{ÌV

H$) ì`º$s S>) ñQ>m°H$ EŠgM|O

viii) ............. ho gd© CÔoemZo g|{Ð` dZñnVr ImÚ Amho Oo gd© dZñnVtÀ`m PwSw>no Am{U
ImÊ`m`mo½` Amho.

A) O¡d IV ~) amgm`{ZH$

H$) IV S>) H$sQ>H$ZmeH$

àíZ àíZ àíZ àíZ àíZ 2) CÚmoJ, H¥$fr Am{U ^maVr` ì`mnmar `m§Mr C{Ôï>o Am{U H$m }̀ g{dñVa ñnï> H$am. [14]

àíZ àíZ àíZ àíZ àíZ 3) ""gmd©O{ZH$ Cn`mo{JVm' åhUOo H$m`? ^maVmVrb "gmd©O{ZH$ Cn`mo{JVm' Mr C{Ôï>o Am{U H$m }̀
ñnï> H$am. [14]

àíZ àíZ àíZ àíZ àíZ 4) "H¥$fr ì`dgm`' åhUOo H$m`? H¥$fr ì`dgm`mMr d¡{eï²> ò Am{U ^maVr` H¥$frMo ñdê$n g{dñVa
ñnï> H$am. [14]

àíZ àíZ àíZ àíZ àíZ 5) "Hw$ŠHw$Q>nmbZ ì`dgm`' åhUOo H$m`? ^maVmVrb H¥$fr ì`dgm`mÀ`m {dH$mgmda OmJ{VH$
ì`mnma g§KQ>ZoMm (WTO) à^md ñnï> H$am. [14]

àíZ àíZ àíZ àíZ àíZ 6) {Q>nm {bhm. (4 n¡H$s H$moUË`mhr 2) [10]
A) _hmamï´> Moå~a Am°\$ H$m°_g©

~) gmd©O{ZH$ CnH«$_m§_Yrb AbrH$S>À`m nÕVr Am{U YmoaUo

H$) H¥$fr H$a YmoaU

S>) Xþ½Yì`dgm`


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Q1) Fill in the blanks (Any 6 out of 8) [6]

a) The industrial sectors are classified into public and private sectors on the
basis of ______enterprises.

i) Ownership ii) Customer

iii) Employees iv) Goods

b) _______sector refer to government owned organizations.

i) Public ii) Individuals

iii) Foreigner iv) Investors

c) The ______market is a market for Short-term funds which deals in
monetary assets whose period of maturity is up to one year.

i) Money ii) Primary

iii) Secondary iv) Territory

d) ______is the regulatory authority for the capital market.

i) SEBI ii) CBI

iii) SBI iv) BOI

e) The ______environment refers to an individual’s physical surroundings,
community resources and social relationship.

i) Social ii) Global

iii) Cultural iv) Natural

P.T.O.
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f) ______environment refers to the interrelationship and transactions among
culture, people and organization worldwide.
i) Global ii) Cultural
iii) Social iv) Natural

g) Social injustice is the _____treatment of a group of people within a society.
i) Unequal ii) Equal
iii) Individual right iv) Social

h) When unemployment trends to be a long-term feature of a country, it is
called ____unemployment.
i) Chronic ii) Technological
iii) Seasonal iv) Casual

Q2) What do you mean by ‘Private Sector’? Explain in detail nature and growth of
industries in public and Private sector in India.  [14]

Q3) What is ‘Financial Environment of Business’? Explain in detail the role of
Public, Private and Co-operative Banks in the business. [14]

Q4) What is ‘Environmental Analysis’? Explain in detail impact of social, cultural
and teachnological environment onworld trade.  [14]

Q5) What do you mean by ‘Regional Imbalance’? Discuss various causes of
poverty and regional imbalance growth of business. [14]

Q6) Write Short Notes (Any two)  [12]
a) Small and Cottage Industry
b) Growth of capital Market in India
c) Importance of Environmental Analysis
d) Social Injustice


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[6443]-34
M.Com. (Part - I)

BUSINESS PRACTICES AND ENVIRONMENT
212 : Business Environment Analysis

(2019 Credit Pattern) (Semester - II)  (Group - E) (Special Paper - IV)

(‘amR>r ê$nm§Va)
doi : 3 Vmg] [ EHy$U JwU : 60
gyMZm …- 1) àíZ H«$. 1 Am{U àíZ H«$. 6 gmoS>{dUo A{Zdm¶© AmhoV.

2) àíZ H«$. 2 Vo àíZ H«$. 5 n¡H$s H$moUVohr VrZ àíZ gmoS>dm.
3) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.
4) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.

à.à.à.à.à.1) [aH$må¶m OmJm ^am. (8 n¡H$s H$moUVohr 6) [6]
A) Am¡Úmo{JH$ joÌm§Mo dJuH$aU gmd©O{ZH$ Am{U ImOJr joÌm§‘Ü¶o Ë¶m§À¶m .............. CnH«$‘m§À¶m

AmYmao Ho$bo OmVo.

i) ‘mbH$s ii) J«mhH$

iii) H$‘©Mmar iv) dñVy

~) ............... joÌ gaH$mar ‘mbH$sÀ¶m g§ñWm§Zm g§X{ ©̂V H$aVmV.

i) gmd©O{ZH$ ii) ì¶º$s

iii) naXoer iv) J§wVdUyH$Xma

H$) ............ ~mOma hm Aën-‘wXVrÀ¶m {ZYrgmR>r ~mOma Amho Omo ‘m¡{ÐH$ ‘mb‘ÎmoMm ì¶dhma
H$aVmo Á¶m§Mm n[an¹$Vm H$mbmdYr EH$ dfm©n¶ªV AgVmo.

i) ZmUo ii) àmW{‘H$

iii) Xþæ¶‘ iv) àXoe

S>) ............ ^m§S>db ~mOmamgmR>r {Z¶m‘H$ àm{YH$aU Amho.

i) go~r ii) gr~rAm¶

iii) Eg~rAm¶ iv) ~rAmoAm¶

B) ................. n¶m©daU EImÚm ì¶º$sMo ^m¡{VH$ n[aga, gm‘wXm{¶H$ g§gmYZo Am{U gm‘m{OH$
g§~§YmMm g§X ©̂ XoVo.

i) gm‘m{OH$ ii) OmJ{VH$

iii) gm§ñH¥${VH$ iv) Z¡g{J©H$
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’$) .............. n¶m©daU åhUOo OJ^amVrb g§ñH¥$Vr, bmoH$ Am{U g§ñWm§‘Yrb nañnag§~§Y Am{U
ì¶dhma hmo¶.
i) OmJ{VH$ ii) gm§ñH¥${VH$
iii) gm‘m{OH$ iv) Z¡g{J©H$

¶) gm‘m{OH$ AÝ¶m¶ åhUOo g‘mOmVrb bmoH$m§À¶m g‘yhmbm ................ dmJUyH$ hmo¶.
i) Ag‘mZ ii) g‘mZ
iii) d¡{¶º$H$ Am{YH$ma iv) gm‘m{OH$

a) O|ìhm ~oamoOJmarMr àd¥Îmr EImÚm XoemMo XrK©H$mbrZ d¡{eï>ç AgVo, V|ìhm Ë¶mbm .............
~oamoOJmar åhUVmV.
i) Vrd« ii) Vm§{ÌH$
iii) h§Jm‘r iv) àmg§{JH$

à.à.à.à.à.2) "ImOJr joÌ' åhUOo H$m¶? ^maVmVrb gmd©O{ZH$ Am{U ImOJr joÌmVrb CÚmoJm§Mo ñdê$n Am{U dmT>
g{dñVa ñnï> H$am. [14]

à.à.à.à.à.3) "ì¶dgm¶mMo Am{W©H$ n¶m©daU åhUOo H$m¶?' gmd©O{ZH$, ImOJr Am{U ghH$mar ~±H$m§À¶m ì¶dgm¶mVrb
ŷ{‘H$m g{dñVanUo ñnï> H$am. [14]

à.à.à.à.à.4) "n¶m©daU {dûcofU' åhUOo H$m¶? OmJ{VH$ ì¶mnmamda gm‘m{OH$, gm§ñH¥${VH$ Am{U Vm§{ÌH$ n¶m©daUmMm
hmoUmam n[aUm‘ ñnï> H$am. [14]

à.à.à.à.à.5) "àmXo{eH$ Ag‘Vmob' åhUOo H$m¶? ì¶dgm¶mÀ¶m dmT>rVrb Xm[aÐç Am{U àmXo{eH$ Ag‘VmobmÀ¶m
{d{dY H$maUm§Mr MMm© H$am. [14]

à.à.à.à.à.6) {Q>nm {bhm. (4 n¡H$s H$moUË¶mhr 2) [12]
A) bKw d Hw$Q>ra CÚmoJ
~) ^maVmVrb ^m§S>dbr ~mOmamVrb dmT>
H$) n¶m©daUr¶ {dûcofUmMo ‘hÎd
S>) gm‘m{OH$ AÝ¶m¶





Q1) Fill in the blanks by selecting suitable choice (Any six) : [6]
i) The study of ethics is nothing but a systematic study of ethical behavior

and _______.
a) human behavior b) code of conduct
c) moral values d) human conduct

ii) The idea that the pursuit of happiness is the highest ethical aim ______.
a) Deontology b) Utilitarianism
c) Egoism d) Hedonism

iii) _______ is Whistle blower.
a) A subversive person spying on a company
b) Usually a disgruntled ex-employee
c) An Investigative journalist
d) A person who signals illegal or unethical practice to a prescribed

body
iv) The factor causing ethical behaviour business are _______.

a) Government Law b) Government policies
c) Government awareness d) All of the above

v) _________ of the following is not a core principle of society for human
resource management’s code of ethics.
a) Professional Responsibility b) Fairness and Justice
c) Professional development d) None of the above

vi) ________ of the following is the process of acquiring, training, evaluating
and compensating employees and attending to their labour relations, health,
safety and fairness concern.
a) Human Resource Management b) Marketing
c) Supply Chain Management d) Materials Management

Total No. of Questions : 6]
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vii) ________ is sustainable development
a) The development that meets the needs of the present without

compromising the ability for future generation to meet their own
needs

b) To conserve natural resources and to develop alternate sources of
power while reducing pollution and harm to the environment

c) It is the practice of developing land and construction projects in a
manner that reduces their impact on the environment by allowing
them to create energy efficient models of self-sufficiency

d) All of the above
viii) ______ is not included in the parameters of sustainable development.

a) Carrying capacity
b) Inter and Intra-generation equity
c) Gender disparity and diversity
d) None of the above

Q2) What is ‘Business Ethics’ and ‘Professional Value’? Explain in details the
principles and importance of Business Ethics. [14]

Q3) Define the term Corporate Governors. Explain in detail the objectives and
features of Corporate Governors. [14]

Q4) Explain the ethical and unethical practices in Finance. [14]

Q5) What is the ‘Environmental Crisis’? Explain the features and causes of
Environment Crisis. [14]

Q6) Write Short Notes on (Any Two) : [12]
a) Ethical Decision Making
b) Value Based Management
c) Ethical Practices in Information Technology
d) Sustainable Development


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[6443]-35
M.Com. (Part - I)

213 : BUSINESS ETHICS & PROFESSIONAL VALUES
(2019 Pattern) (Semester - II) (Group - F)

(_amR>r ê$nm§Va)

doi : 3 Vmg     ] [ EHy$U JwU : 60

gyMZm : 1) àíZ H«$. 1 d àíZ H«$. 6 A{Zdm ©̀ AmhoV.

2) àíZ H«$. 2 Vo àíZ H«$. 5 ‘Yrb H$moUVohr 3 (VrZ) àíZ gmoS>dm.

3) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.

PD-2086

àíZ àíZ àíZ àíZ àíZ 1) ¶mo½¶ n¶m©¶mMr {ZdS> H$ê$Z [aH$må¶m OmJm ^am. (H$moUË`mhr ghm) [6]
i) ZrVr‘wë¶m§Mm Aä¶mg åhUOo Xþgao {Vgao H$mhrhr ZgyZ ¶mÛmao Z¡{VH$ dV©Z Am{U ......... ¶m

~m~VMm Aä¶mg hm nÕVeranUo Ho$bm OmVmo.
A) ‘mZdr dV©Z ~) AmMma g§{hVm
H$) Z¡{VH$ ‘yë¶o S>) ‘mZdr AmMaU

ii) ì¶³Vrbm OmñVrV OmñV à‘mUmV AmZ§X {‘idyZ Úm¶Mm ho Cƒ Z¡{VH$ VÎdkmZ ...........
VÎdkmZmMm ^mJ Amho.
A) S>rAmoÝQ>mobm°Or ~) Cn¶w³VVmdmX
H$) Ah§H$ma S>) hoS>mo{ZP‘

iii) pìhgb ãbmoAa åhUOo ........... hmo¶.
A) H§$nZr daVr JwánUo bj R>odUmam Jwáhoa
~) Ag‘mYmZr ‘mOr H$‘©Mmar
H$) g§emoYH$ nÌH$ma
S>) EImXr Aer ì¶³Vr Or g§KQ>ZoVrb ~oH$m¶Xoera Am{U AZ¡{VH$ Jmoï>r{dê$Õ AmdmO

CR>dVo/{damoY Xe©dVo.
iv) ì¶dgm¶mVrb Zr{V‘yë¶mYmarV d«Vm§Mo H$maUOÝ¶ KQ>H$ åhUOo

A) emgH$s¶ {Z¶‘ H$m¶Xo ~) emgH$s¶ YmoaUo
H$) bmoH$ OmUrd OmJ¥Vr S>) darbn¡H$s gd©

v) ‘mZdr g§gmYZ ì¶dñWmnZmÀ¶m Imbrbn¡H$s ........... VËd ho AmMmag§{hVoMm ̂ mJ Zmhr.
A) ì¶mdhm[aH$ O~m~Xmar ~) ¶mo½¶Vm Am{U Ý¶m¶
H$) ì¶mdhm[aH$ {dH$mg S>) darbn¡H$s H$mhrhr Zmhr

3 P.T.O.
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vi) g§nmXZ à{H«$¶m, à{ejU, ‘wë¶m§H$Z Am{U H$‘©Mmar ZwH$gmZ ^anmB©, H$m‘Jma g§~§YmMr
hmVmiUr H$aUo, H$‘©Mmè¶m§Mo Amamo½¶, gwa{jVVm hr gd© X¡Z§{XZ H$m‘o hr ì¶dgm¶-CÚmoJmÀ¶m
............... {d^mJmer g§~§{YV AmhoV.
A) ‘mZd g§gmYZ ì¶dñWmnZ ~) {dnUZ
H$) nwadR>m gmIir ì¶dñWmnZ S>) gmYZ gm‘J«r ì¶dñWmnZ

vii) emídV {dH$mg åhUOo .............
A) emídV {dH$mg åhUOo Agm {dH$mg H$s, Á¶mÀ¶mÛmao ̂ {dî¶H$mbrZ {nT>çm§Zm Ë¶m§À¶m

JaOm§Mr H$moUVrhr VS>OmoS> H$amdr bmJUma Zmhr Am{U gÚH$mbrZ Á¶m JaOm
AmhoV Ë¶m JaOm§Mr nyV©Vm XoIrb hmoB©b

~) Z¡g{J©H$ g§gmYZm§Mo g§dY©Z H$aUo Am{U Ë¶mMm {dH$mg KS>dyZ AmUUo Á¶mÛmao
n¶m©daUr¶ àXÿfU ho H$‘r hmoB©b Am{U n¶m©daUmMr hmZr H$‘rV H$‘r hmoB©b

H$) emídV {dH$mg hr {dH$mgmMr EH$ nÕVr Amho Á¶mÛmao ŷ‘r Am{U ~m§YH$m‘m§Mo
àH$ën ho n¶m©daUmMm H$‘rV H$‘r Zme hmoD$Z nyU© Ho$bo OmVrb Am{U Ë¶mÛmao
n¶m©daUmMr gj‘Vm hr dmT>rg bmJob

S>) darbn¡H$s gd©
viii) ............ hm KQ>H$ hm emídV {dH$mgmMm {ZH$f åhUyZ {ZYm©[aV H$aÊ¶mV Ambobm Zmhr.

A) dhZ j‘Vm
~) Am§Va Am{U A§Va {Z{‘©Vr g‘Vm
H$) qbJ ôX Am{U {d{dYVm
S>) darbn¡H$s H$mhrhr Zmhr

àíZ àíZ àíZ àíZ àíZ 2) "ì¶dgm¶ Zr{V‘wë¶o' Am{U "ì¶mdgm{¶H$ ‘yë¶' åhUOo H$m¶? ì¶dgm¶ Zr{V‘wë¶mMr VÎdo Am{U
‘hÎd g{dñVa ñnï> H$am. [14]

àíZ àíZ àíZ àíZ àíZ 3) "H$m°nm}aoQ> JìhZ©Ýg' ¶m eãXmMr ì¶m»¶m Úm. H$m°nm}aoQ> JìhZ©ÝgMr C{Ôï>o Am{U d¡{eï>ço g{dñVa
ñnï> H$am. [14]

àíZ àíZ àíZ àíZ àíZ 4) {dÎmm‘Yrb Z¡{VH$ Am{U AZ¡{VH$ H$m¶©nÕVr ñnï> H$am. [14]

àíZ àíZ àíZ àíZ àíZ 5) "n¶m©daUr¶ g§H$Q>' åhUOo H$m¶? n¶m©daU g§H$Q>mMr d¡{eï>ço Am{U H$maUo ñnï> H$am. [14]

àíZ àíZ àíZ àíZ àíZ 6) {Q>nm {bhm. (H$moUË¶mhr XmoZ) [12]
A) Z¡{VH$ {ZU©¶ KoUo
~) ‘yë¶ AmYm[aV ì¶dñWmnZ
H$) ‘m{hVr V§ÌkmZmVrb Z¡{VH$ nÕVr
S>) emídV {dH$mg


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Q1) Fill in the blanks by selecting suitable choice (Any six) [6]
a) Knowledge is a______process.

i) Deterministic ii) Non-deterministic
iii) Both (i) and (ii) iv) None of the above

b) A type of Organisational Change includes ________.
i) Structural Change
ii) Strategic Change
iii) Cultural Change
iv) All of the above

c) TQM and ISO both focus on ____.
i) Customer ii) Employee
iii) Supplier iv) All of the above

d) Intellectual Property Rights (IPR) protects the use of information and
ideas that have_______.
i) Ethical value ii) Economic Value
iii) Social value iv) Commercial value

e) The Processes of Knowledge Management include_____.
i) Knowledge resource identification
ii) Determining resource utilization while organizing
iii) Analysis of knowledge needs/requirements
iv) All of the above

P.T.O.
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f) The role of knowledge Management in Management of Change is ____.
i) Fear of Change is not necessarily fear of technology
ii) Technology is not only for manager
iii) Communication Goals
iv) All of the above

g) Global economy is also known as ‘Information Age’ as well as ____.
i) E-Commerce Economy ii) Electronic Economy
iii) Third World Economy iv) Developed Economy

h) ______is specialist who elicits information and expertise from other
professionals and translates it into a set of rules or frames for the expert
system.
i) Knowledge translator
ii) Knowledge Analyst
iii) Knowledge Specialist
iv) Knowledge Engineer

Q2) Define the term ‘knowledge Management’. Explain the process of knowledge
Management and difference between Information and knowledge.  [14]

Q3) Explain in detail types of knowledge sharing and tools used for sharing
knowledge. [14]

Q4) Write a detailed note on Total Quality Management (TQM) & Knowledge
Management and Customer Relationship Management (CRM) & Knowledge
Management.  [14]

Q5) Define the concept ‘Knowledge Strategy’. Explain in detail the steps/process
of in the Intellectual Property Management. [14]

Q6) Write Short Notes (Any two)  [12]
a) Role of Leader in Knowledge Management
b) Knowledge Strategy Creation
c) Relevance of Knowledge Management in today’s business world
d) Finance and Knowledge Management


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Total No. of Questions : 6]

[6443]-36
M.Com. - I

214 : ELEMENTS OF KNOWLEDGE MANAGEMENT
(2019 Credit Pattern) (Semester - II) (Group - F)

(‘amR>r ê$nm§Va)
doi : 3 Vmg] [ EHy$U JwU : 60
gyMZm …- 1) àíZ H«$. 1 Am{U àíZ H«$. 6 gmoS>{dUo A{Zdm¶© AmhoV.

2) àíZ H«$. 2 Vo àíZ H«$. 5 n¡H$s H$moUVohr VrZ àíZ gmoS>dm.
3) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.

à.à.à.à.à.1) ¶mo½¶ n¶m©¶mMr {ZdS H$ê$Z [aH$må¶m OmJm ^am. (H$moUVohr 6) [6]

A) kmZ hr à{H«$¶m ................... Amho.

i) {ZYm©aZmË‘H$ à{H«$¶m ii) A{ZYm©aZmË‘H$ à{H«$¶m

iii) "A' Am{U "~' XmoÝhrhr iv) darbn¡H$s H$mhrhr Zmhr

~) g§KQ>ZmË‘H$ ~Xbm§À¶m àH$mamV .................. àH$mam§Mm g‘mdoe hmoVmo.

i) g§aMZmË‘H$ ~Xb ii) ì¶yhaMZmË‘H$ ~Xb

iii) gm§ñH¥${VH$ ~Xb iv) darbn¡H$s gd©

H$) g‘J« JwUdÎmm ì¶dñWmnZ Am{U Am¶EgAmo ho XmoKohr ................ daVr bj Ho|o${ÐV H$aVmV.

i) J«mhH$ ii) H$‘©Mmar

iii) nwadR>mXma iv) darbn¡H$s gd©

S>) ~m¡{ÕH$ ‘mbH$Îmm h¸$ (Am¶nrAma) .............. ‘yë¶ Agboë¶m ‘m{hVr Am{U H$ënZm§Mm
dmna g§a{jV H$aVo.

i) Z¡{VH$ ‘yë¶ ii) Am{W©H$ ‘yë¶

iii) gm‘m{OH$ ‘yë¶ iv) ì¶mdgm{¶H$ ‘yë¶

B) kmZ ì¶dñWmnZmÀ¶m à{H«$¶o‘Ü¶o .................. Mm g‘mdoe hmoVmo.

i) kmZ g§gmYZ n[aM¶

ii) g§KQ>Zo H$aVm g§gmYZmMr Cn¶wº$Vm {ZYm©[aV H$aUo

iii) kmZ {df¶H$ JaOm Am{U Amdí¶H$Vm ¶m§Mo {díbofU

iv) darbn¡H$s gd©

PD2087
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’$) ~Xb ì¶dñWmnZmV kmZ ì¶dñWmnZmMr ŷ{‘H$m hr ............. AgVo.
i) V§ÌkmZmÀ¶m ~XbmVyZ ~Xb {df¶ ^rVr {Z‘m©U hmoUo Amdí¶H$ Zmhr
ii) V§ÌkmZ qH$dm Vm§{ÌH$Vm hr Ho$di ì¶dñWmnH$m§gmR>rM ZgVo
iii) C{Ôï>m§Mo g§àofU
iv) darbn¡H$s gd©

¶) OmJ{VH$ AW©ì¶dñWobm "‘m{hVrMo ¶wJ' VgoM ................. Ago XoIrb åhQ>bo OmVo.
i) B©-H$m°‘g© AW©ì¶dñWm ii) Bbo³Q´>m°{ZH$ AW©ì¶dñWm
iii) {Vgè¶m OJmVrb AW©ì¶dñWm iv) {dH${gV AW©ì¶dñWm

a) ............... {deofk BVa ì¶dgm¶mH$m§H$S>rb ‘m{hVr Am{U H$m¡eë¶ àmá H$aVo Am{U Vk
{gñQ>r‘ gmR>r {Z¶‘m§À¶m qH$dm ’o«$‘À¶m g§Mm‘Ü¶o Ë¶mMo AZwdm{XV H$aVo.
i) kmZ AZwdmXH$ ii) kmZ {díbofH$
iii) kmZ Vk iv) kmZ A{^¶§Vm

à.à.à.à.à.2) "kmZ ì¶dñWmnZ' ¶m g§H$ënZoMr ì¶m»¶m Úm. kmZ ì¶dñWmnZmMr à{H«$¶m gm§JyZ ‘m{hVr Am{U kmZ
¶mVrb ’$aH$ ñnï> H$am. [14]

à.à.à.à.à.3) kmZ g‘m{¶H$aUmMo àH$ma Am{U kmZ g‘m{¶H$aUmMr gmYZo g{dñVa ñnï> H$am. [14]

à.à.à.à.à.4) g§nyU© JwUdÎmm ì¶dñWmnZ Am{U kmZ ì¶dñWmnZ Am{U J«mhH$ g§~§Y ì¶dñWmnZ Am{U kmZ ì¶dñWmnZ
¶mda g{dñVa {Q>n {bhm. [14]

à.à.à.à.à.5) "kmZ ì¶yhaMZm' ¶m g§H$ënZoMr ì¶m»¶m Úm. ~m¡{ÕH$ ‘mb‘Îmm ì¶dñWmnZmÀ¶m nm¶è¶m g{dñVa
ñnï> H$am. [14]

à.à.à.à.à.6) {Q>nm {bhm. (H$moUË¶mhr XmoZ) [12]
A) kmZ ì¶dñWmnZmV ZoV¥ËdmMr ŷ{‘H$m
~) kmZ ì¶yhaMZm {Z{‘©Vr
H$) AmOÀ¶m ì¶dgm¶ OJmV kmZmÀ¶m ì¶dñWmnZmMr àmg§{JH$Vm
S>) {dÎm Am{U kmZ ì¶dñWmnZ





Q1) Fill in the blanks by selecting suitable choice Any six. [6]
i) The three stages of money launders' are  _______.

a) Layering, Placement, Refining
b) Placement, Layering, integration
c) Layering, Placement, integration
d) Layering, Refining, Interaction

ii) The Functions of Financial Intelligence unit  ______
a) Collection of Information b) Analysis of Information
c) Sharing of Information d) All of the above

iii) The Full name of FEMA is ________.
a) Foreign Exchange Management Act
b) Foreign Exchange Management Agency
c) Foreign Emergency Managing Agent
d) Foreign Exchange Management Application

iv)   _______ is not a current account transaction.
a) Imports Payables
b) Exports receivables
c) Dividend
d) External Commercial borrowings

v) The Basel guidelines are developed by ----------
a) World Bank b) International Monetary Fund
c) Governor of the G-20 group d) BCBS
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vi) The Reserve Bank of India started implementing the Basel - III
recommendations from _______.
a) 1 January, 2013 b) 31 March, 2013
c) 1 April, 2013 d) 30 September, 2013

vii) Imperial Bank of India was formed by the merger of  _______
Presidency Banks.
a) 4 b) 5
c) 3 d) 2

viii) The Banking ombudsman scheme was started on the basis of the
_______ Act.
a) Banking Business Regulatory Act, 1935
b) Bank Regulation Act, 1949
c) Bank Regulator Act, 1985
d) None of the above

Q2) Explain the provision of the prevention of money laundering Act, 2002
Pertaining to obligations of the Banking companies, Financial Institutions
and Intermediaries. [14]

Q3) Explain various provisions under section 13 to 15 of the Foreign exchange
management Act, 1999. [14]

Q4) Explain various risk faced by banks while managing their assets and
liabilities. [14]

Q5) Explain Role and uses of Technology upgradation in Banking Sector.[14]

Q6) Write Short Note (Any two) [12]
a) Authorised Person
b) Penalties under the foreign Exchange management Act.
c) Advantages of Bank mergers
d) Role of Banking ombudsman.


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àíZ àíZ àíZ àíZ àíZ 1) `mo½` n`m©̀  {ZdSy>Z [aH$må`m OmJm ^am. (H$moUË`mhr 6) [6]

i) Ad¡Ú g§nÎmrÀ`m .............. VrZ nm`è`m AmhoV.

A) ñVarH$aU, ßbog_|Q>, ewÕrH$aU

~) ßbog_|Q>, ñVarH$aU, EH$mË_rH$aU

H$) ñVarH$aU, ßbog_|Q>, EH$mË_rH$aU

S>) ñVarH$aU, ewÕrH$aU, EH$mË_rH$aU

ii) \$m`Zm{e`b B§Q>o{bOÝg ẁ{ZQ>Mo ............. H$m ©̀ AmhoV.

A) _m{hVr g§J«hZ ~) _m{hVrMo {díbofU

H$) _m{hVrMr XodmU KodmU S>) darbn¡H$s gd©

iii) \o$_m `m H$m`ÚmMo nwU© Zmd ............... Amho.

A) \$m°aoZ EŠgM|O _°ZoO_|Q> A°ŠQ>

~) \$m°aoZ EŠgM|O _°ZoO_oQ> EOÝgr

H$) \$m°aoZ B_O©Ýgr _°ZoqOJ EO§Q>

S>) \$m°aoZ EŠgM|O _°ZoO_|Q> A°ßbrHo$eZ

iv) ................ ì`dhma hm Mmby ImË`mdarb ì`dhma Zmhr.

A) Am`mV XoUr ~) {Z`m©V àmár

H$) bm^m§e S>) ~mø dm{UÁ` {df`H$ H$O}

3 P.T.O.
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v) ~ogob _mJ©Xe©H$ {Z`_m§Mr {Z{_©Vr hr ............... H$Sy>Z Ho$br OmVo.
A) OmJ{VH$ ~±H$ ~) Am§Vaamï´>r` ZmUo{ZYr
H$) Or-20 g_yhmMo JìhZ©a S>) ~rgr~rEg

vi) ^maVr` [aPìh© ~±Ho$Zo ~ogob - 3 À`m {e\$maetMr A§_b~OmdUr hr ............ `m
{XdgmnmgyZ gwê$ Ho$br.
A) 1 OmZodmar 2013 ~) 31 _mM© 2013
H$) 1 E{àb 2013 S>) 30 gßQ>|~a 2013

vii) B§{n[a{`b ~±H$ Am°\$ B§{S>`mMr {Z{_©Vr ............. ào{gS>oÝgr ~±H$m§À`m EH$ÌrH$aUmVyZ
Pmbr.
A) Mma ~) nmM
H$) VrZ S>) XmoZ

viii) ~±H$s¨J bmoH$nmb `moOZoMr gwê$dmV ................ `m H$m`ÚmÀ`m AmYmao Ho$br Jobr.
A) ~±H$ ì`dgm` {Z`m_H$ H$m`Xm, 1935
~) ~±H$ {Z`_Z H$m`Xm, 1949
H$) ~±H$ {Z`m_H$ H$m`Xm, 1985
S>) darbn¡H$s H$moUVohr Zmhr

àíZ àíZ àíZ àíZ àíZ 2) Ad¡Y g§nÎmr ewÕrH$aU à{V~§Y A{Y{Z`_, 2002 _Yrb ~±H$s¨J H§$nZr, {dÎmr` g§ñWm Am{U
_Ü`ñV g§X^m©Vrb VaVyXr ñnï> H$am. [14]

àíZ àíZ àíZ àíZ àíZ 3) naH$s` {d{Z_` ì`dñWmnZ H$m`Xm, 1999 _Yrb H$b_ 13 Vo 15 A§VJ©V òUmè`m {d{dY
VaVyXr ñnï> H$am. [14]

àíZ àíZ àíZ àíZ àíZ 4) _mb_Îmm Am{U Xm{`Ëdm§Mo ì`dñWmnZ H$aVmZm ~±Ho$bm gm_moao Omdo bmJUmè`m {d{dY Omo{I_m§Mo
ñnï>rH$aU H$am. [14]

àíZ àíZ àíZ àíZ àíZ 5) AÚ`mdV _m{hVr - V§ÌkmZmMr ~±H$ ì`dgm`mVrb ŷ{_H$m Am{U Cn`moJ ñnï> H$am. [14]

àíZ àíZ àíZ àíZ àíZ 6) {Q>nm {bhm. (H$moUVohr XmoZ) … [12]
A) A{YH¥$V ì`º$s
~) naH$s` MbZ ì`dñWmnZ A{Y{Z`_mVrb X§S>
H$) ~±H$ {d{bZrH$aUmMo \$m`Xo
S>) ~±qH$J bmoH$m ẁº$m§Mr ŷ{_H$m


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Q1) Fill in the blanks by selecting suitable choice (Any six) : [6]
a) RBI has been amended by ______act to provide for a monetary policy

committee for the maintenance of price stability ?
i) Banking Regulation Act 1949 ii) Reserve Bank of India Act 1934
iii) Finance Act 2016 iv) Treasury Act 2016

b) The ______is the latest buzzword among the bankers
i) Commercial Banking ii) Mass banking
iii) Financial inclusion iv) Social Banking

c) Marginal standing facility (MSF) Rate _________
i) MSF Rate = Reverse Repo Rate –1
ii) MSF Rate = Reverse Repo Rate +1
iii) MSF Rate = Repo Rate +1
iv) MSF Rate = Repo Rete –1

d) The interest Rate chased  on overnight loans of reserves between banks
is the ______

i) Treasury Bill Rate ii) Federal Funds Rate
iii) Discount Rate iv) Prime Rate

e) Inflation is sustained increase in the general level of _____
i) Income ii) Prices

iii) Accounts iv) Profit

P.T.O.
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f) In 1999 Reserve Bank of India Introduced ILAF stands for _____

i) Interim Liquidity Adjustment Facility
ii) Internal Liquidity Adjustment Facility
iii) Interest Liquidity Adjustment Facility
iv) Intresting Liquidity Adjustment Facility

g) TARUN, Kishor and Sishu  are the schemes of _____
i) RRB’S ii) MUDRA
iii) SIDBI iv) IDBI

h) Monetary policy is regulated by ______
i) Micro finance ii) Central Bank
iii) Money Lenders iv) Private Bank

Q2) Discuss the conflict between objectives of monetary policy.  [14]

Q3) Explain the role and function of NABARD. [14]

Q4) Explain various risk faced by banks while managing their assets and liabilities.
 [14]

Q5) Define Merger of Banking ? Explain impact of mergers amongst public sector
Banks. [14]

Q6) Write Short Notes. (Any Two)  [12]
a) Authorised Person

b) Advantages of Bank Merger
c) Cash Reserve Ratio
d) Rural Credit


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(‘amR>r ê$nm§Va)
doi : 3 Vmg] [ EHy$U JwU : 60
gyMZm …- 1) àíZ H«$. 1 Am{U àíZ H«$. 6 gmoS>{dUo A{Zdm¶© AmhoV.

2) àíZ H«$. 2 Vo àíZ H«$. 5 ‘Yrb H$moUVohr VrZ àíZ gmoS>dm.
3) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.

à.à.à.à.à.1) ¶mo½¶ n¶m©¶ {ZdSy>Z [aH$må¶m OmJm ^am. (H$moUVohr 6) [6]

A) ^maVr¶ [aPìh© ~±Ho$Zo qH$‘V {df¶H$ pñWaVm amIÊ¶mgmR>r .................. H$m¶ÚmÝd¶o
MbZ{df¶H$ g‘rVrMr VaVwX Ho$br?

i) ~±qH$J {Z¶‘Z H$m¶Xm 1949 ii) [aPìh© ~±H$ Am°’$ B§{S>¶m 1934

iii) {dÎm A{Y{Z¶‘ 2016 iv) H$mofmJma A{Y{Z¶‘ 2016

~) ~±H$ ì¶dhmamVrb gÜ¶mMm nadbrMm eãX ................... Amho.

i) ì¶mnmar ~±qH$J ii) ‘mg ~±qH$J

iii) {dÎmr¶ g‘mdoeH$ iv) gm‘m{OH$ ~±qH$J

H$) ‘mOuZb ñQ>°ÝS>tJ ’°$gr{bQ>r (E‘EgE’$) Xa = ..............

i) E‘EgE’$ Xa = [aÝQ>g© aonmo Xa – 1 ii) E‘EgE’$ Xa = [aÝQ>g© aonmo Xa + 1

iii) E‘EgE’$ Xa = aonmo Xa + 1 iv) E‘EgE’$ Xa = aonmo Xa – 1

S>) amIrd gmR>çmVrb EH$amÌrMr Or H$O} AgVmV Ë¶m§À¶mdaVr Omo ì¶mOXa bmdbobm AgVmo Vmo
............... Xaà‘mUo AgVmo.

i) Q´>oPar {~b Xa ii) ’o$S>ab ’§$S²>g Xa

iii) {S>ñH$mC§Q> Xa iv) àmB©‘ Xa

B) MbZdmT> hr gmYmaUnUo gd©gm‘mÝ¶ nmVirdaVr dmT>ë¶mMo .................. ‘Ü¶o {XgwZ ¶oVo?

i) CÎnÞ ii) qH$‘Vr

iii) ImVo iv) Z’$m

PD2089
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’$) 1999 ‘Ü¶o ^maVr¶ [aPìh© ~±Ho$Zo Am¶ Eb E E’$ Mm n[aM¶ H$ê$Z {Xbm Am¶ Eb E E’$
åhUOo ................
i) B§Q>ar‘ {b¹$sS>rQ>r A°S>OñQ>‘|Q> ’°$gr{bQ>r
ii) B§ÝQ>aZ©b {b¹$sS>rQ>r A°S>OñQ>‘|Q> ’°$gr{bQ>r
iii) BÝQ>aoñQ> {b¹$sS>rQ>r A°S>OñQ>‘|Q> ’°$gr{bQ>r
iv) BÝdopñQ>¨J {b¹$sS>rQ>r A°S>OñQ>‘|Q> ’°$gr{bQ>r

¶) {eew, {H$emoa Am{U Vê$U hr ¶moOZm ................. Mr Amho.
i) àmXo{eH$ J«m‘rU ~±H$ ii) gwú‘gob {dH$mg Am{U nwZ©{dÎm g§»¶m (‘wÐm)
iii) ^maVr¶ bKwCÚmoJ {dH$mg iv) ^maVr¶ Am¡Úmo{JH$ {dH$mg ~±H$

a) ‘m°ZoQ>ar nm°{bgr {Z¶§{ÌV H$aVo ...................
i) ‘m¶H«$mo ’$m¶ZmÝg ii) g|Q´>b ~±H$
iii) gmdH$ma iv) ImOJr ~±H$

à.à.à.à.à.2) MbZ{df¶H$ YmoaU Am{U C{Ôï>m§‘Yrb g§Kfm©da MMm© H$am. [14]

à.à.à.à.à.3) Zm~mS>©Mr ŷ{‘H$m Am{U H$m¶} ñnîQ> H$am. [14]

à.à.à.à.à.4) ‘mb‘Îmm Am{U Xm¶rËdmMo ì¶dñWmnZ H$aVmZm ~±Ho$bm gm‘moao Omdo bmJUmè¶m {d{dY OmoIr‘m§Mo
ñnï>rH$aU H$am. [14]

à.à.à.à.à.5) ~±H$ {dbrZrH$aÊmmMr ì¶m»¶m H$am {d{bZrH$aUmMm gmd©O{ZH$ joÌmVrb ~±H$mdarb n[aUm‘ ñnï> H$am.
[14]

à.à.à.à.à.6) {Q>nm {bhm. (H$moUË¶mhr XmoZ) [12]
A) A{YH¥$V ì¶º$s
~) ~±H$ {d{bZrH$aUmMo ’$m¶Xo
H$) amoI amIrd {ZYr
S>) J«m‘rU nV





Q1) Fill in the blanks by selecting suitable choice: (Any six) [6]
i) Customer relationship management is a ____ oriented business strategy.

a) Producer b) Market
c) Consumers d) Society

ii) _____ is the set of activities through which a product or service is
marketed to the final consumer are delivered.
a) Retail trade b) Wholesale trade
c) Agent d) None of the above

iii) The role of information technology in E-customer relationship
management is ______
a) Use of internet
b) Warehouse of information
c) Computer telephony integration
d) All of the above

iv) E-CRM includes the following components.
a) Electronic channels b) Enterprise
c) Empowerment d) All of the above

v) Out of the following  _______this software is not a customer relationship
management software.
a) Oracle b) Clarify
c) Microsoft Word d) People Soft

vi) ________ is a systematic process that involves skillfully managing the
entire customer experience in a strategic manner.
a) Marketing Management
b) Customer Experience Management
c) Sales management
d) Advertising management
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vii) _______ means collecting and storing detailed information about
individual customers for future use.
a) Customer database b) Customer mailing list
c) Business database d) None of the above

viii) _______ is the study of what individuals, groups and organizations
choose buy, use and dispose of goods, services, ideas or experiences
to satisfy their needs.
a) Consumer behavior b) Product cycle
c) Buying behavior d) None of the above

Q2) What is ‘Customer Satisfaction’? Explain, the reasons for measurement and
methods of measurement of customer satisfaction. [14]

Q3) What is ‘CRM’? Explain the revolution of relationship as a marketing tool
and factors responsible for growth of CRM. [14]

Q4) What is customer oriented organizational structure? Explain the characteristics
of customer oriented organizational structure.  [14]

Q5) What are the customers expectations? Explain the problems of customers
expectations by stating the factors that affect customers expectations.  [14]

Q6) Write short Notes : (Any Two)  [12]
a) Employee-Organisation Relationship.
b) Loyal Customer.
c) Customer Pyramid.
d) Customers Life Time Values.

♦♦♦
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217 : CUSTOMER RELATIONSHIP MANAGEMENT &
RETAILING

Advance Marketing (Special Paper-III)
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(_amR>r ê$nm§Va)
doi : 3 Vmg ]                      [EHy$U JwU : 60
gyMZm : 1) àíZ H«$. 1 Am{U àíZ H«$. 6 gmoS>{dUo A{Zdm ©̀ Amho.

2) àíZ H«$. 2 Vo àíZ H«$. 5 _Yrb H$moUVohr VrZ àíZ gmoS>dm.
3) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.
4) g§X^m©gmR>r _yi B§J«Or àíZn{ÌH$m nhmdr.

àíZ 1) `mo½` n`m©̀  {ZdSy>Z [aH$må`m OmJm ^am. (H$moUVohr ghm) [6]
i) J«mhH$ g§~§Y ì`dñWmnZ hr ......... H|${ÐV ì`mdgm{`V ì ẁhaMZm Amho.

A) CËnmXH$ ~) ~mOma
H$) J«mhH$ S>) g_mO

ii) ......... hm Aem H¥$VtMm g_yh Amho, H$s Á`m×mao ~mOmamVrb CËnmXZo qH$dm godm A§{V_
J«mhH$mn ª̀V nmohmoMdë`m OmVmV.
A) {H$aH$moi ì`mnma ~) KmD$H$ ì`mnma
H$) à{V{ZYr S>) `mn¡H$s Zmhr

iii) B - J«mhH$ g§~§Y ì`dñWmnZmVrb _m{hVr V§ÌkmZmMr ŷ{_H$m ........ Amho.
A) B§Q>aZoQ> Mm dmna ~) _m{hVrMo H$moR>ma
H$) g§JUH$ XÿaÜdZr EH$ÌrH$aU S>) darbn¡H$s gd©

iv) B - gr Ama E_ _Ü ò Imbrb KQ>H$ g_m{dï> Amho.
A) BboŠQ>´>m°{ZH$ M°Zoëg ~) CÚ_
H$) ge{º$H$aU S>) darbn¡H$s gd©

v) Imbrbn¡H$s ......... ho gm°âQ>doAa J«mhH$ g§~§Y ì`dñWmnZ gm°âQ>doAa Zmhr.
A) Amoa°H$b ~) Šb°[a\$m`
H$) _m`H«$mogm°âQ> dS>© S>) nrnb gm°âQ>

vi) ......... hr EH$ nÕVera à{H«$`m Amho, H$s Á`mV ì`yhaMZmË_H$ nÕVrZo J«mhH$m§À`m
g§nyU© AZŵ dm§Mo H$m¡eë`nyU© ì`dñWmnZ Ho$bo OmVo.
A) {dnUZ ì`dñWmnZ ~) J«mhH$ AZŵ d ì`dñWmnZ
H$) {dH«$s ì`dñWmnZ S>) Om{hamV ì`dñWmnZ

P.T.O.
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vii) ........ åhUOo ^{dî`H$mbrZ Cn`moJmgmR>r d¡̀ {º$H$ J«mhH$m§{df`r Vnerbdma _m{hVr
Jmoim H$ê$Z g§J«{hV H$aUo.
A) J«mhH$ S>oQ>m~og ~) J«mhH$ _oqbJ `mXr
H$) ì`dgm` S>oQ>m~og S>) darbn¡H$s H$moUVohr Zmhr

viii) .......... åhUOo ì`º$s, JQ> Am{U g§ñWm Ë`m§À`m JaOm ̂ mJ{dÊ`mgmR>r dñVy, godm, H$ënZm
qH$dm AZŵ d `m§À`m AmYmao H$emMr {ZdS>, IaoXr, dmna Am{U {dëhodmQ> bmdVmV `mMm
Aä`mg Amho.
A) J«mhH$m§Mo dV©Z ~) CËnmXZ MH«$
H$) IaoXrMo dV©Z S>) darbn¡H$s H$moUVohr Zmhr

àíZ 2) "J«mhH$ g_mYmZ' åhUOo H$m`? J«mhH$ g_mYmZmMo _moO_mn H$aÊ`mMr H$maUo d nÕVr ñnï> H$am.
[14]

àíZ 3) J«mhH$ g§~§Y ì`dñWmnZ åhUOo H$m`? {dnUZmMo V§Ì åhUyZ g§~§Ym§Mr CËH«$m§Vr Am{U J«mhH$
g§~§Y ì`dñWmnZmÀ`m dmT>rgmR>r H$maUr ŷV R>abobo KQ>H$ ñnï> H$am. [14]

àíZ 4) J«mhH$ H|${ÐV g§ñWmË_H$ aMZm åhUOo H$m`? J«mhH$ H|${ÐV g§ñWmË_H$ aMZoMr d¡{eï>o ñnï> H$am.
[14]

àíZ 5) J«mhH$m§À`m Anojm åhUOo H$m`? J«mhH$m§À`m Anojm§da n[aUm_ H$aUmao KQ>H$ gm§JyZ J«mhH$
AnojoVrb g_ñ`m ñnï> H$am. [14]

àíZ 6) WmoS>Š`mV {Q>nm {bhm (H$moUË`mhr XmoZ) : [12]
A) H$_©Mmar - g§ñWm g§~§Y
~) {Zð>md§V J«mhH$
H$) J«mhH$ {na{_S>
S>) J«mhH$ AmOrdZ _wë ò

♦♦♦
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Q1) Fill in the blanks with the most appropriate alternative (Any six) [6]

a) ______is a characteristic of services

i) Tangibility ii) Homogeneity

iii) Intangibility iv) Non-perishability

b) ______is the core service provided by airlines

i) In-flight entertainment

ii) Customer service

iii) Transportation from one location to another

iv) Meals and beverages

c) ______strategy involves setting a low price to gain market share.

i) Premium pricing ii) Penetration pricing

iii) Skimming pricing iv) Economy pricing

d) _____developed the services capes model.

i) Philip Kotler ii) Mary Jo Bittner

iii) Jerome McCarthy iv) Michael Porter

e) ______State the full form of TQM.

i) Total Quality Maintenance ii) Total Quality Management

iii) Total Quality Manager iv) Total Quality Mitigation

P.T.O.
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f) ______factor is crucial in managing consumer service perceptions.
i) Ignoring negative feedback
ii) Consistent branding and communication
iii) Decreasing service quality over time
iv) Focusing solely on new customer acquisition

g) ______is dimension focuses on an organization’s ability to consistently
execute specific services to meet customer needs.
i) Reliability ii) Tangibility
iii) Empathy iv) Responsiveness

h) ______is metric helps evaluate the success of your retention strategy.
i) Customer Detection rate
ii) Existing customer revenue growth rate
iii) Product return rate
iv) Customer retention rate

Q2) What are service? explain the types of services.  [14]

Q3) Discuss the role of promotion in the service mix and how it complements
distribution strategies. [14]

Q4) What are Service Consumers? Explain Consumer Satisfaction and Customer
Loyalty.  [14]

Q5) What challenges exist in measuring service quality in a servicescape, and how
can we overcome them for consistent delivery? [14]

Q6) Write Short Notes (Any two)  [12]
a) Difference between Goods and Services
b) The Service Delivery Process
c) Marketing Mix
d) Managing Service Consumers


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[6443]-40
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218 : SERVICES MARKETING
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(‘amR>r ê$nm§Va)
doi : 3 Vmg] [ EHy$U JwU : 60
gyMZm …- 1) àíZ H«$. 1 Am{U àíZ H«$. 6 gmoS>{dUo A{Zdm¶© AmhoV.

2) àíZ H«$. 2 Vo àíZ H«$. 5 n¡H$s H$moUVohr VrZ àíZ gmoS>dm.
3) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.
4) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.

à.à.à.à.à.1) [aH$må¶m OmJm ^am. (H$moUVohr 6) [6]
A) .............. ho godm§Mo d¡{eï>ç Amho?

i) ‘yV©Vm ii) EH${OZgrnUm
iii) A‘yV©Vm iv) Zme Z hmoUo

~) ................... hr EAabmBÝgÛmao àXmZ Ho$bobr ‘w»¶ godm Amho.
i) BZ-âbmBQ> ‘Zmoa§OZ ii) J«mhH$ godm
iii) EH$m {R>H$mUmhÿZ Xþgè¶m {R>H$mUr dmhVyH$ iv) OodU Am{U no¶o

H$) .............. aUZrVr‘Ü¶o ~mOmamVrb {hñgm {‘idÊ¶mgmR>r H$‘r qH$‘V {Z{üV H$aUo g‘m{dï>
AgVo.
i) àr{‘¶‘ qH$‘V ii) àdoe qH$‘V
iii) pñH$q‘J qH$‘V iv) AW©ì¶dWoMr qH$‘V

S>) ............ Zo gpìh©gog H°$ßg ‘m°S>ob {dH${gV Ho$bo.
i) {’${bn H$moQ>ba ii) ‘oar Omo {~Q>Za
iii) B©. Ooamo‘ ‘°H$H$mWu iv) ‘m¶Ho$b nmoQ>©a

B) ................. TQM Mo nyU© ê$n gm§Jm.
i) EHy$U JwUdÎmm XoI^mb ii) EHy$U JwUdÎmm ì¶dñWmnZ
iii) EHy$U JwUdÎmm ì¶dñWmnH$ iv) EHy$U JwUdÎmm H$‘r H$aUo

’$) J«mhH$$godm YmaU ì¶dñWm{nV H$aÊ¶mgmR>r ................. KQ>H$ ‘hÎdnyU© Amho.
i) ZH$mamË‘H$ A{^àm¶mH$S>o Xþb©j H$aUo
ii) gmVË¶nyU© ~±«qS>J Am{U g§dmX
iii) H$mbm§VamZo godm JwUdÎmm H$‘r H$aUo
iv) nyU©nUo ZdrZ J«mhH$ g§nmXZmda bj H|${ÐV H$aUo
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¶) ................ ho n[a‘mU J«mhH$m§À¶m JaOm nyU© H$aÊ¶mgmR>r {d{eï> godm gmVË¶mZo H$m¶m©pÝdV
H$aÊ¶mÀ¶m g§ñWoÀ¶m j‘Voda H|${ÐV Amho.

i) {dœgZr¶Vm ii) A§XmOnÌH$Vm

iii) ghmZŵ yVr iv) à{VgmXH$Vm

a) ............... ho ‘o{Q´>H$ Vw‘À¶m YmaUm YmoaUmÀ¶m ¶emMo ‘yë¶‘mnZ H$aÊ¶mV ‘XV H$aVo.

i) J«mhH$ {dMbZ Xa

ii) ApñVËd Agboë¶m J«mhH$m§Mr CËnÞ dmT>rMr Xa

iii) CËnmXZ naV Úm Xa

iv) J«mhH$ [aQ>|eZ Xa

à.à.à.à.à.2) godm åhUOo H$m¶? godm§Mo àH$ma ñnï> H$am. [14]

à.à.à.à.à.3) godm {‘lUmVrb nXmoÞVrMr ŷ{‘H$m Am{U Vo {dVaU YmoaUm§Zm H$go nyaH$ R>aVo ¶mda MMm© H$am. [14]

à.à.à.à.à.4) godm J«mhH$ H$m¶ AmhoV? J«mhH$m§Mo g‘mYmZ Am{U J«mhH$ {Zð>m ñnï> H$am. [14]

à.à.à.à.à.5) gpìh©gñHo$n‘Ü¶o godm JwUdÎmm ‘moOÊ¶mVrb H$moUË¶m AmìhmZm§Mm gm‘Zm H$amdm bmJVmo, Am{U gwg§JV
{dVaUmgmR>r AmnU Ë¶m§Zm H$go ‘mV H$ê$ eH$Vmo? [14]

à.à.à.à.à.6) WmoS>³¶mV {Q>nm {bhm. (H$moUË¶mhr XmoZ) [12]

A) dñVy Am{U godm§‘Yrb ’$aH$

~) godm {dVaU à{H«$¶m

H$) {dnUZ {‘lU

S>) godm J«mhH$m§Mo ì¶dñWmnZ





Q1) Fill in the Blanks by Selecting suitable choice (Any Six) [6]

1) __________ refers to the process of determining the quantum of funds
that a firm needs to run its business.

a) Capitalization b) Under capitalization

c) Over capitalization d) Optimum capitalization

2) __________is often a result of improper financial Planning

a) Under Capitalization b) Capitalization

c) Internal Capitalization d) External Capitalization

3) Capital of a Company is divided in units which are called _________

a) Debenture b) Share

c) Stock d) Bond

4) The current assets minus the current liabilities is termed as______

a) Working Capital b) Bank credit

c) Current Assets d) All of above

5) ______encompasses a wide range of activities and disciplines regarding
the management of money and other valuable assets.

a) Business b) Business Finance

c) Working Capital d) Assets

Total No. of Questions : 6]

[Total No. of Pages : 4
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6) ________refers to the kind and proportion of different securities for
raising funds.

a) Capital Structure b) Business Management

c) Working Capital d) Capitalization

7) Debentures indicate the _____________.

a) Short-term Borrowings of a Company

b) Directors’ shares in a company

c) The Investment of Equity-Shareholders

d) Long-term Borrowings of a Company

8) The owner of the debenture is qualified for

a) Fixed-rate interest b) Company’s voting rights

c) Firm’s Profits share d) Fixed dividend

Q2) Define the term Time Value of Money? Explain the need and importance of
Time Value of Money [14]

Q3) What is meant by Financial Planning? Explain the Objectives and Steps of
Financial Planning [14]

Q4) Define the term ‘Equity Shares’. Explain the advantage and disadvantages of
Equity Shares [14]

Q5) Explain the Need and Source of Short Term Finance. [14]

Q6) Write Short Notes (Any Two). [12]

a) Objectives of Business Finance

b) Estimating Financial Needs

c) Types of Debentures

d) Advantage of Working Capital





Total No. of Questions : 4]

[6443]-41

M.Com. II

301 : Business Finance

(2019 Pattern) (CBCS) (Semester - III)

(_amR>r ê$nm§Va)
doi : 3 Vmg ]                      [EHy$U JwU : 60

gyMZm : 1) àý H«$. 1 Am{U àý H«$. 6 gmoS>{dUo A{Zdm¶© AmhoV.

2) àý H«$. 2 Vo àý H«$. 5 ¶mn¡H$s H$moUVohr VrZ àý gmoS>dm.

3) COì¶m ~mOyMo A§H$ nyU© JwU Xe©dVmV.

àíZ 1) [aH$må¶m OmJm ^am. (H$moUË¶mhr ghm) [6]

i) EImÚm ì¶dgm¶ g§ñWobm Ë¶m§Mm ì¶dgm¶ MmbdÊ¶mgmR>r Amdí¶H$ Agboë¶m {ZYrMo

à‘mU {Z{üV H$aÊ¶mMr à{H«$¶m åhUOo ............. hmo¶.

A) ^m§S>dbrH$aU ~) H$‘r ^m§S>dbrH$aU

H$) A{Y^m§S>dbrH$aU S>) n¶m©á ^m§S>dbrH$aU

ii) MwH$sÀ¶m {dÎmr¶ {Z¶moOZmMm n[aUm‘ åhUOo ........ hmo¶.

A) Ý¶yZ ^m§S>dbrH$aU ~) ^m§S>dbrH$aU

H$) A§VJ©V ^m§S>dbrH$aU S>) ~mh¶ ^m§S>dbrH$aU

iii) H§$nZrMo ^m§S>db EH$H$m§‘Ü¶o {d^mJbobo AgVo Á¶mbm ............. åhUVmV.

A) H$O©amoIo ~) g‘^mJ

H$) amoIo S>) ~§YnÌo

iv) Mmby ‘mb‘Îmm dOm Mmby Xm{¶Ëdo Ë¶mbm .......... Ago åhUVmV.

A) IoiVo ̂ m§S>db ~) ~±H$ H«o${S>Q>

H$) Mmby ‘mb‘Îmm S>) darb gd©

v) ................ ‘Ü¶o n¡go Am{U BVa ‘m¡ë¶dmZ ‘mb‘ÎmoÀ¶m ì¶dñWmnZm~m~V {d{dY

{H«$¶mH$bmn Am{U {eñVMr {dñV¥V loUr g‘m{dï> AgVo.

A) ì¶dgm¶ ~) ì¶mdgm{¶H$ {dÎm

H$) IoiVo ̂ m§S>db S>) ‘mb‘Îmm

P.T.O.
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vi) .......... {ZYr C^maÊ¶mgmR>r à{V^yVtMo {d{dY àH$ma Am{U à‘mU ¶m§À¶mer g§~§{YV

Amho.

A) ^m§S>dbmMr aMZm ~) ì¶mdgm¶ ì¶dñWmnZ

H$) IoiVo ̂ m§S>db S>) ^m§S>dbrH$aU

vii) H$O©amoIo ......... Xem©{dVmV.

A) H§$nZrMo AënH$mbrZ H$O© ~) H§$nZrVrb g§MmbH$m§Mo eoAg©

H$) g‘h³H$ ^mJYmaH$m§Mr J§wVdUyH$ S>) H§$nZrMo XrK©H$mbrZ H$O©

viii) H$O©amo»¶m§Mm ‘mbH$ .......... {‘i{dÊ¶mg nmÌ AgVmo.

A) {Z{üV XamZo ì¶mO ~) H§$nZrMo ‘VXmZ h³H$

H$) ’$‘©À¶m Zâ¶mVrb dmQ>m S>) {Z{üV bm^m§e

àíZ 2) n¡emMo g‘¶ ‘yë¶ ¶m g§H$ënZoMr ì¶m»¶m H$am. n¡emÀ¶m g‘¶ ‘yë¶mMr JaO Am{U ‘hÎd ñnï>

H$am. [14]

àíZ 3) {dÎmr¶ {Z¶moOZ åhUOo H$m¶? {dÎmr¶ {Z¶moOZmMr C{Ôï>o Am{U nm¶è¶m ñnï> H$am. [14]

àíZ 4) "g‘h³H$ ^mJ' ¶m eãXmMr ì¶m»¶m H$am. g‘h³H$ ^mJmMo ’$m¶Xo Am{U VmoQ>o ñnï> H$am. [14]

àíZ 5) AënH$mbrZ {dÎmnwadR²>¶mMr JaO Am{U òmoV ñnï> H$am. [14]

àíZ 6) {Q>nm {bhm. (H$moUË¶mhr XmoZ) [12]

A) ì¶mdgm{¶H$ {dÎmnwadR²>¶mMr C{Ôï>o

~) [dÎmr¶ JaOm§Mm A§XmO

H$) H$O©amo»¶m§Mo àH$ma

S>) IoiË¶m ̂ m§S>dbmMo ’$m¶Xo


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Q1) Fill in the blanks by selecting suitable choice (Any 6 out of 8) : [6]
a) Research is ________

i) Searching again and again
ii) Finding solution to any problem
iii) Working in a scientific way to search for truth of any problem
iv) None of the above

b) The first step of research is _______
i) Selecting data ii) Drawing of conclusion
iii) Collection of data iv) Identifying a problem

c) _______ is called non-probability sampling.
i) Cluster sampling ii) Quota sampling
iii) Systematic sampling iv) Stratified random sampling

d) A ______ is a subset of a _______
i) Sample, Population ii) Population, Sample
iii) Statistic, parameter iv) Parameter, statistic

e) Questionnaire is filled by ________
i) Respondent ii) Everybody
iii) Enumerator iv) None of the above

f) The existing company’s annual report is an example of ________ data.
i) Primary ii) Secondary
iii) Both (i) and (ii) iv) None of the above

P.T.O.
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g) The last page of research report is ______

i) Title page ii) Index

iii) Appendix iv) Middle page

h) APA stands for ________

i) American Psychological Association

ii) American Philosophical Association

iii) American Pharmacy Association

iv) American Physics Association

Q2) What do you mean by ‘Research’? Explain in detail various features of good
research and objectives of Research.  [14]

Q3) What is ‘Research Design’? Explain in detail need and various classification of
research design. [14]

Q4) What is ‘Primary data’ in research? Explain in detail various merits and demerits
of Primary data.  [14]

Q5) Explain in detail importance and various types of Research Report. [14]

Q6) Write Short Notes (Any 2 out of 4)  [12]

a) Role of Computer in Research.

b) Research Problem

c) Analysis & Interpretation of Data

d) Structure of Research Report.


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Total No. of Questions : 6]

[6443]-42
M.Com. - II

302 : RESEARCH METHODOLOGY FOR BUSINESS
(2019 Pattern) (Semester - III) (Credit System)

(‘amR>r ê$nm§Va)
doi : 3 Vmg] [ EHy$U JwU : 60
gyMZm …- 1) àíZ H«$. 1 Am{U àíZ H«$. 6 gmoS>{dUo A{Zdm¶© AmhoV.

2) àíZ H«$. 2 Vo àíZ H«$. 5 n¡H$s H$moUVohr VrZ àíZ gmoS>dm.
3) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.
4) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.

à.à.à.à.à.1) ¶mo½¶ n¶m©¶ {ZdSy>Z [aH$må¶m OmJm ^am. (8 n¡H$s H$moUVohr 6) [6]
A) g§emoYZ åhUOo H$m¶ ................. hmo¶.

i) nwÝhm nwÝhm emoYUo
ii) H$moUË¶mhr g‘ñ¶oda Cnm¶ emoYUo
iii) H$moUË¶mhr g‘ñ¶oMo gË¶ emoYÊ¶mgmR>r d¡km{ZH$ nÕVrZo H$m‘ H$aUo
iv) darbn¡H$s H$mhrhr Zmhr

~) g§emoYZmMr n{hbr nm¶ar åhUOo ............. hmo¶.
i) ‘m{hVr {ZdS>Uo ii) {ZîH$f© H$mT>Uo
iii) ‘m{hVrMo g§H$bZ iv) g‘ñ¶m AmoiIUo

H$) ............ bm Zm°Z-àm°~o{~{bQ>r g°ånqbJ åhUVmV.
i) ³bñQ>a Z‘wZm ii) H$moQ>m Z‘wZm
iii) nÕVera Z‘wZm iv) ñVarH¥$V ¶mÑpÀN>H$ Z‘wZm

S>) ........... åhUOo .............. Mm Cng§M hmo¶.
i) Z‘wZm, g‘J« ii) g‘J«, Z‘wZm
iii) gm§p»¶H$s, ‘mnX§S> iv) ‘mnX§S>, gm§p»¶H$s

B) g§emoYZmVrb àíZmdbr ................ ̂ aVmV.
i) à{VgmXH$Vm© ii) àË¶oH$OU
iii) àJUH$ iv) darbn¡H$s H$mhrhr Zmhr

’$) {dÚ‘mZ H§$nZrMm dm{f©H$ Ahdmb ho ............... ‘m{hVrMo CXmhaU Amho.
i) n«mW{‘H$ ii) Xþæ¶‘
iii) (i) Am{U (ii) XmoÝhr iv) darbn¡H$s H$mhrhr Zmhr

PD2093
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¶) g§emoYZ AhdmbmMo eodQ>Mo nmZ ............. AgVo.

i) erf©H$ nmZ ii) {ZX}em§H$

iii) n[a{eï> iv) ‘Ybo nmZ

a) EnrE (APA) åhUOo ............... hmo¶.

i) A‘o[aH$Z gm¶H$mobm°{OH$b Agmo{gEeZ

ii) A‘o[aH$Z {’$bm°gm°{’$H$b Agmo{gEeZ

iii) A‘o[aH$Z ’$m‘©gr Agmo{gEeZ

iv) A‘o[aH$Z {’${O³g Agmo{gEeZ

à.à.à.à.à.2) "g§emoYZ' åhUOo H$m¶? Mm§Jë¶m g§emoYZmMr {d{dY d¡{eï>ço Am{U g§emoYZmMr C{Ôï>o ¶m§Mo g{dñVa
dU©Z H$am. [14]

à.à.à.à.à.3) "g§emoYZ AmamIS>m' åhUOo H$m¶? "g§emoYZ AmamIS>çmMr' JaO Am{U dJuH$aU/àH$ma g{dñVa
ñnï> H$am. [14]

à.à.à.à.à.4) g§emoYZmVrb "àmW{‘H$ ‘m{hVr' åhUOo H$m¶? àmW{‘H$ ‘m{hVrMo {d{dY ’$m¶Xo Am{U VmoQ>o g{dñVa
ñnï> H$am. [14]

à.à.à.à.à.5) g§emoYZ AhdmbmMo ‘hÎd Am{U {d{dY àH$ma g{dñVa ñnï> H$am. [14]

à.à.à.à.à.6) {Q>nm {bhm. (4 n¡H$s H$moUË¶mhr 2) [12]

A) g§JUH$mMr g§emoYZmVrb ŷ{‘H$m

~) g§emoYZ g‘ñ¶m

H$) ‘m{hVrMo {dûcofU Am{U AZw‘mZ

S>) g§emoYZ AhdmbmMr aMZm





Q1) Fill in the blanks. (Any Six) [6]

i) Income tax is one of the most significant forms of ______ for the
government.
a) Expense b) revenues
c) profit d) loss

ii) Audit under _______ is the examination of records maintained by a
registered dealer.
a) GST b) Interim
c) Reserve d) Liability

iii) __________ is a legally mandated examination of the financial accounts
and records of a firm or government.
a) Interim audit b) Local audit
c) Statutory audit d) Compliance audit

iv) Bank audit is a _________ to be followed by all banking institutions as
defined under the Banking Regulation Act, 1949.
a) mandatory procedure b) local procedure
c) willing procedure d) not compulsory procedure

v) Co-operative Audit is an audit conducted under the statute and therefore,
it is _________ in character.
a) Statutory b) Regular
c) Non Mandatory d) Compliance

Total No. of Questions : 6]

[Total No. of Pages : 2
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vi) Under Section 44AB, the gross turnover for the current financial year for
the profession is ________.
a) 1 Crore b) 5 Crore
c) 50 Lakhs d) 25 Lakhs

vii) Internal Auditor is appointed by ________.
a) Management b) Shareholder
c) Government d) Board Members

viii) Bank Audit involves expression of opinion on the ________.
a) Financial Policy b) Financial Budget
c) Financial interest d) Financial Statement

Q2) Explain Audit under GST. What are the types of Audits under GST? [14]

Q3) What is Internal Audit? Explain the need and areas of Internal Audit. [14]

Q4) What is Bank Audit? Explain the Salient features of enactments affecting Banks.
[14]

Q5) Explain the rights and duties of the Auditor as per Maharashtra State
Co-operative Societies Act, 2013. [14]

Q6) Write Short Notes. (Any Two) [12]

a) Penalty for Not Filling The Audit Report
b) Checking ofAssets and Liabilities
c) Audit Report of Cooperative Societies
d) Internal Audit Report


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Q1) Fill in the blanks. (Any 5) : [6]
a) The world Trade Organization was established under _________ rounds.

i) Doha Round
ii) Uruguay Round
iii) Geneva Round

b) India got the membership of WTO in _________.
i) 1950
ii) 1995
iii) 2000

c) Functions of the World Trade Organization includes ________.
i) Handling trade dispute
ii) Monitoring national trade policies
iii) Both the statements are correct

d) Which of the following is the global International organization dealing
with the rules of trade between nations?
i) International Monetary Fund
ii) World Trade Organization
iii) World Bank

e) Which of the following categories of Agriculture Subsidies are allowed
under WTO?
i) Green Box
ii) Blue Box
iii) Amber Box

P.T.O.
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f) When did the World Trade Organization come into effect?
i) March, 2000
ii) January, 1995
iii) February, 1985

g) Among the following options, which one is not the objective of the WTO?
i) To protect the environment
ii) To improve the balance of payment situation of the member countries.
iii) To improve the standard of living of people of the member countries

h) TRIPS (Trade- Related Aspects of Intellectual Property Rights) Agreement
is administered by the _________.
i) World Bank
ii) United Nations Organization
iii) World Trade Organization

Q2) What is General Agreement on Tariffs and trade? Explain the brief history of
the General Agreement on Tariffs and Trade. [14]

Q3) Explain the objectives and principles of the WTO Trading System. [14]

Q4) Write notes on WTO Agreements on Agriculture and WTO General Agreement
on Trade in Services (GATS). [14]

Q5) Explain the WTO Disputes Settlement Mechanism. [14]

Q6) Write short notes (Any Four): [12]
a) Objectives of GATT at Present.
b) WTO and Global Economic Policy making.
c) Trade and Environment issues in the WTO.
d) Procedure of Dispute Settlement.


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Total No. of Questions : 6]

[6443]-46
M.Com. (Part - II)

306 : COMMERICAL LAWS AND PRACTICES
Group - B : World Trade Organisation-Norms & Practices

(2019 Pattern) (Semester - III) (Credit System)

(‘amR>r ê$nm§Va)
doi : 3 Vmg] [ EHy$U JwU : 60
gyMZm …- 1) àíZ H«$. 1 Am{U àíZ H«$. 6 gmoS>{dUo A{Zdm¶© AmhoV.

2) àíZ H«$. 2 Vo àíZ H«$. 5 n¡H$s H$moUVohr VrZ àíZ gmoS>dm.
3) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.
4) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.

à.à.à.à.à.1) ¶mo½¶ n¶m©¶ {ZdSy>Z [aH$må¶m OmJm ^am. (H$moUVohr 6) [6]
A) OmJ{VH$ ì¶mnma g§KQ>ZoMr ñWmnZm ................. ¶m ’o$ar‘Ü¶o Pmbr.

i) Xmohm ’o$ar
ii) Cê$½do ’o$ar
iii) {O{Zìhm ’o$ar

~) ^maVmbm OmJ{VH$ ì¶mnma g§KQ>ZoMo gXñ¶Ëd ............... ‘Ü¶o {‘imbo.
i) 1950
ii) 1995
iii) 2000

H$) OmJ{VH$ ì¶mnma g§KQ>ZoÀ¶m H$m¶mª‘Ü¶o ................ ¶m§Mm g‘mdoe hmoVmo.
i) ì¶mnma {ddmX hmVmiUo
ii) amï´>r¶ ì¶mnma YmoaUm§Mo {ZarjU H$aUo
iii) XmoÝhr {dYmZo ~amo~a AmhoV

S>) Imbrbn¡H$s H$moUVr OmJ{VH$ Am§Vaamï´>r¶ g§ñWm amï´>m§‘Yrb ì¶mnmamMo {Z¶‘ hmVmiVo?
i) Am§Vaamï´>r¶ ZmUo{ZYr
ii) OmJ{VH$ ì¶mnma g§KQ>Zm
iii) OmJ{VH$ ~±H$

B) OmJ{VH$ ì¶mnma g§KQ>ZoA§VJ©V Imbrbn¡H$s H$moUË¶m loUrVrb H¥$fr AZwXmZmbm nadmZJr Amho?
i) {hadm ~m°³g
ii) {Zim ~m°³g
iii) A§~a ~m°³g

PD2095
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’$) OmJ{VH$ ì¶mnma g§KQ>Zm H$Yr ApñVËdmV Ambr?
i) ‘mM©, 2000
ii) OmZodmar, 1995
iii) ’o$~w«dmar, 1985

¶) Imbrb n¶m©¶m§n¡H$s WTO Mo C{Ôï> H$moUVo Zmhr?
i) n¶m©daUmMo ajU H$aUo
ii) gXñ¶ Xoem§À¶m Xo¶H$ g§VwbZmMr pñWVr gwYmaUo
iii) gXñ¶ Xoem§Vrb bmoH$m§Mo OrdZ‘mZ gwYmaUo

a) TRIPS (ì¶mnma-~m¡{ÕH$ g§nXm A{YH$mam§er g§~§{YV n¡by) H$ama .................. Ûmao àem{gV
Ho$bm OmVmo.
i) OmJ{VH$ ~±H$
ii) g§¶wº$ amîQ´> g§KQ>Zm
iii) OmJ{VH$ ì¶mnma g§KQ>Zm

à.à.à.à.à.2) OH$mV Am{U ì¶mnmamdarb gm‘mÝ¶ H$ama åhUOo H$m¶ (GATS)? OH$mV Am{U ì¶mnmamdarb gm‘mÝ¶
H$amaMm g§{já B{Vhmg ñnîQ> H$am. [14]

à.à.à.à.à.3) OmJ{VH$ ì¶mnma g§KQ>ZoÀ¶m ì¶mnma àUmbrMr C{Ôï>o Am{U ‘yb ŷV VÎdo ñnîQ> H$am. [14]

à.à.à.à.à.4) OmJ{VH$ ì¶mnma g§KQ>ZoMr H¥$fr H$ama Am{U OmJ{VH$ ì¶mnma g§KQ>ZoÀ¶m godoVrb ì¶mnmamdarb gm‘mÝ¶
H$ama ¶mda Q>rn {bhm. (GATS) [14]

à.à.à.à.à.5) OmJ{VH$ ì¶mnma g§KQ>Zm {ddmX {ZnQ>mam/{ZdmaU ¶§ÌUm ñnï> H$am. [14]

à.à.à.à.à.6) {Q>nm {bhm. (H$moUË¶mhr XmoZ) [12]
A) GATT Mr C{Ôï>o
~) WTO Am{U OmJ{VH$ Am{W©H$ YmoaU V¶ma H$aUo
H$) WTO ‘Yrb ì¶mnma Am{U n¶m©daU g‘ñ¶m
S>) {ddmX {ZdmaU à{H«$¶m


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S.Y. M.Com.

ADVANCED COST ACCOUNTING AND COST SYSTEM
308 : Management Audit

(2019 Pattern) (Credit System) (Semester-III)

Time : 3 Hours] [Max. Marks : 60
Instructions to the candidates:

1) Question No. 1 and Question No. 6 are compulsory.
2) Solve any Three Questions from the remaining question Nos. 2, 3, 4 and 5.

PD2097 [Total No. of Pages : 2
SEAT No. :

Q1) Multiple Choice Questions (any Six) : [6]
a) ________________ is a systematic examination of decisions and

actions of the management to analyse the performance.
i) Management audit ii) Financial Audit
iii) Cost Audit iv) Statutory Audit

b) _____________is the public image and perception of a business or
brand.
i) Corporate Culture ii) Corporate image
iii) Branding iv) Operational Audit

c) An ____________ refers to a method of examining how an organization
conducts business.
i) Systems Audit ii) efficiency audit
iii) corporate Audit iv) operational audit

d) Human resources audits allow a business to evaluate its
____________________ and its policies, procedures and common
practices.
i) human resources department ii) production department
iii) purchase department iv) procurement department

e) Corporate Services Audit is the audit of __________ of the company.
i) social behaviour ii) financial audit
iii) structure audit iv) programme

P.T.O.
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f) An ____________ is a set of directions that the auditor and its team
members need to follow for the proper execution of the audit.
i) Audit guidelines ii) Audit notes
iii) Audit structure iv) Audit program

g) Internal Auditor is appointed by ________.
i) Bankers ii) Shareholder
iii) Government iv) Board Members

h) Bank Audit involves expression of opinion on the _________.
i) Financial Policy ii) Financial Budget
iii) Financial interest iv) Financial Statement

Q2) Define the term Management Audit. Differentiate between Financial Audit and
Management Audit. [14]

Q3) Who is a Management Accountant? Explain the role of Management Accountant
in Decision Making.  [14]

Q4) What is Operational Audit? Explain in detail the objectives of Operational
Audit. [14]

Q5) What is Corporate Image? Explain the impact of Corporate image on business.
[14]

Q6) Write Short Notes. (Any Two) : [12]
a) Benefits of Management Audit
b) Human Resource Development Audit
c) Sources of Corporate Image
d) Social Cost-Benefit Analysis





Total No. of Questions : 6]

[6443]-50
M.Com. (Part - II)

CO-OPERATION & RURAL DEVELOPMENT
310 : Co-operative Banking System

(2019 Pattern) (Credit System) (Semester - III) (Group - D)

Time : 3 Hours] [Max. Marks : 60
Instructions to the candidates:

1) Question No.1 and question No. 6 are compulsory.
2) Solve any three questions from Question No.2 to Question No.5.
3) Figures to the right indicate full marks.

PD2099 [Total No. of Pages : 4
SEAT No. :

Q1) Fill in the Blanks by selecting suitable choice (Any 6 out of 8) : [6]

a) NPA Stand for :-

i) Net Performing Assets ii) Non-Performing Assets

iii) Net Payment Assets iv) None of the above

b) The banks can provide secured loans under KCC scheme above the
amount of :

i) 2 lakhs ii) 1.6 lakhs

iii) 1 lakh iv) 5 lakhs

c) MSC Bank was established in the year :

i) 1931 ii) 1921

iii) 1911 iv) 1991

d) MSC Bank Head office Located at __________.

i) Nagpur ii) Mumbai

iii) Nashik iv) Pune

e) NABARD was established in __________.

i) 1983 ii) 1988

iii) 1982 iv) 1984
P.T.O.
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f) How many representatives from RBI are included in the Board of
NABARD?
i) 2 ii) 3
iii) 5 iv) 8

g) Which of the following is not the function of RBI?
i) Bank of the Banks
ii) Credit controller
iii) Custodian of foreign currency
iv) Allocation of funds directly to farmers for agriculture

h) Who is the Current Governor of RBI?
i) Shakti Kanta Das ii) Raghuram Rajan
iii) C. Rajagopalachari iv) C. D. Deshmukh

Q2) Explain the procedure and types of crops loan. [14]

Q3) Explain the objectives and functions of State Co-operatives Banks. [14]

Q4) Explain history and Functions of RBI. [14]

Q5) Describe the role of National federation of state Co-operative Banks in
Co-operative credit. [14]

Q6) Write short notes on (Any two out of 4) [12]
a) Concept of NPA
b) Role of MSC
c) National Federation State Co-operative Bank
d) Scope of NABARD


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Total No. of Questions : 6]

[6443]-50
M.Com. (Part - II)

CO-OPERATION & RURAL DEVELOPMENT
310 : Co-operative Banking System

(2019 Pattern) (Credit System) (Semester - III) (Group - D)

(‘amR>r ê$nm§Va)
doi : 3 Vmg] [ EHy$U JwU : 60
gyMZm …- 1) àíZ H«$. 1 Am{U àíZ H«$. 6 gmoS>{dUo A{Zdm¶© AmhoV.

2) àíZ H«$. 2 Vo àíZ H«$. 5 ‘Yrb H$moUVohr 3 àíZ gmoS>dm.
3) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.
4) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.

à.à.à.à.à.1) ¶mo½¶ n¶m©¶ {ZdSy>Z Jmiboë¶m OmJm ^am. (H$moUVohr ghm) [6]

A) NPA Mo nyU© ê$n H$m¶?

i) Net Performing Assets ii) Non-Performing Assets

iii) Net Payment Assets iv) None of the above

~) {H$gmZ H«o$S>rQ> H$mS>© ¶moOZo A§VJ©V ~±H$m ............ nojm A{YH$ gwa{jV H$O© XoD$ eH$VmV.

i) 2 bmI ii) 1.6 bmI

iii) 1 bmI iv) 5 bmI

H$) E‘.Eg.gr. ~±Ho$Mr ñWmnZm H|$ìhm Pmbr?

i) 1931 ii) 1921

iii) 1911 iv) 1991

S>) E‘.Eg.gr. ~±Ho$Mo ‘w»¶mb¶ H$moR>o Amho?

i) ZmJnya ii) ‘w§~B©

iii) Zm{eH$> iv) nwUo

B) Zm~mS>© Mr ñWmnZm H$moUË¶m gmbr Pmbr?

i) 1983 ii) 1988

iii) 1982 iv) 1984

PD2099
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’$) Zm~mS>© À¶m g^m ‘§S>imV Ama.~r.Am¶. Mo {H$Vr à{V{ZYr AgVmV.

i) 2 ii) 3
iii) 5 iv) 8

¶) Imbrb n¡H$s H$moUVo Ama.~r.Am¶. Mo H$m¶© Zmhr?

i) ~±H$m§Mr ~±H$ ii) nV{Z¶§ÌU

iii) {dXoer MbZmMo g§ajU iv) eoVrgmR>r WoQ> eoVH$è¶m§Zm {ZYr dmQ>n

a) Ama.~r.Am¶. Mo gÜ¶mMo JdZ©a H$moU AmhoV?

i) eº$sH$m§V Xmg ii) aKwam‘ amOZ

iii) gr. amOJmonmbMmar iv) gr.S>r. Xoe‘wI

à.à.à.à.à.2) ghH$mar ~±H$m§Mr {nH$ H$Om©Mr à{H«$¶m d àH$ma ñnï> H$am. [14]

à.à.à.à.à.3) amÁ¶ ghH$mar ~±Ho$Mo CÔoe d H$m¶© ñnï> H$am. [14]

à.à.à.à.à.4) Ama.~r.Am¶. ~±Ho$Mr nmûd©̂ y‘r d H$m¶© ñnï> H$am. [14]

à.à.à.à.à.5) amÁ¶ ghH$mar ~±H$m§À¶m amï´>r¶ g§KmMr ghH$mar nVnwadR>çmVrb ŷ{‘Ho$Mo dU©Z H$am. [14]

à.à.à.à.à.6) {Q>nm {bhm. (H$moUË¶mhr XmoZ) [12]

A) EZ.nr.E. g§H$ënZm

~) E‘.Eg.gr. ~±Ho$Mr ^y{‘H$m

H$) amï´>r¶ g§K amÁ¶ ghH$mar ~±H$

S>) Zm~mS>© Mr ì¶már


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[6443]-51
M.Com. (Part-II)

BUSINESS PRACTICES & ENVIRONMENT
311 : Entrepreneurial Behaviour

(2019 Pattern) (Semester - III) (Credit System) (Special Elective)
(Group E) (Paper - V)

Time : 3 Hours] [Max. Marks : 60

Instructions to the candidates:
1) Question No.1 and question No.6 are compulsory.
2) Solve any three questions from question No.2 to question No.5.
3) Figures to the right indicate full marks.

PD2100 [Total No. of Pages : 4
SEAT No. :

Q1) Multiple choice questions. (Any 6) [6]
a) _____ can be defined as a set of behaviors that an individual exhibits

which allows them to innovate and/or improve upon existing ideas to
market a product or service effectively an a competitive market.
i) Personal behavior
ii) Group behavior
iii) Entrepreneurial behavior

b) The process of creating something new is called _____
i) Innovation
ii) Business
iii) Creative flexibility

c) ______ is not a category of external forces that affects a business.
i) Competitive forces
ii) Technological forces
iii) Economic forces

d) Because entrepreneurship is not as _______ as other factors, the analysis
of payments to entrepreneurial behavior is complex.
i) homogenous
ii) homologous
iii) hemolytic

P.T.O.
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e) If an entrepreneur takes decisions on behalf of their enterprise, it is known
as _______
i) Routine decisions
ii) Strategic decisions
iii) Organizational decisions

f) A ______ is what makes some businesses succeed while others fail.
i) business opportunity
ii) career opportunity
iii) job opportunity

g) Many entrepreneurs choose to start businesses by themselves because
______
i) The want of uncontested control
ii) Coordination is less complicated
iii) All of the above

h) An entrepreneur who is the owner of more than one business is called
______
i) Portfolio Entrepreneur
ii) Corporate Entrepreneur
iii) All of the above

Q2) What is entrepreneurship? Explain the Training Methodologies in
Entrepreneurship.  [14]

Q3) Explain the skills required for effective entrepreneurship development. [14]

Q4) Explain the Need and Significance to Boost Training Support. [14]

Q5) What is opportunity in business. Explain the Process to identifying and
Assessing Business Opportunity. [14]

Q6) Write short notes. (any 2)  [12]
a) Features of Entrepreneurship.
b) Skills Required for Effective Entrepreneurship.
c) Need and Importance of Trainer.
d) Market Survey Tools and Techniques.


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Total No. of Questions : 6]

[6443]-51
M.Com. (Part-II)

BUSINESS PRACTICES & ENVIRONMENT
311 : Entrepreneurial Behaviour

(2019 Pattern) (Semester - III) (Credit System) (Special Elective)
(Group E) (Paper - V)

(‘amR>r ê$nm§Va)

doi : 3 Vmg] [ EHy$U JwU : 60
gyMZm …- 1) àý H«$‘m§H$ 1 Am{U àý H«$‘m§H$ 6 A{Zdm¶© AmhoV.

2) àý H«$‘m§H$ 2 Vo àý H«$‘m§H$ 5 ‘Yrb H$moUVohr VrZ àý gmoS>dm.
3) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.
4) g§X^m©gmR>r ‘wi B§J«Or àýn{ÌH$m nhmdr.

PD2100

à.à.à.à.à.1) [aH$må¶m OmJm ^am. (H$moUVohr ghm) [6]
A) .............. ho dV©ZmMm EH$ g§M åhUyZ n[a^m{fV Ho$bo OmD$ eH$Vo Oo EImÚm ì¶º$sZo àX{e©V

Ho$bo Oo Ë¶m§Zm CËnmXZ qH$dm godoMr à^mdrnUo ñnYm©Ë‘H$ ~mOmanoR> H$aÊ¶mgmR>r {dÚ‘mZ
H$ënZm§‘Ü¶o ZdZdrZ Am{U/qH$dm gwYmaUm H$aÊ¶mg AZw‘Vr XoVo.
i) d¡¶{º$H$ dV©Z
ii) JQ> dV©Z
iii) CÚmoOH$s¶ dV©Z

~) H$mhrVar ZdrZ V¶ma H$aÊ¶mÀ¶m à{H«$¶obm ............... åhUVmV.
i) ZmdrÝ¶
ii) ì¶dgm¶
iii) gO©Zerb bd{MH$Vm

H$) .............. hm ì¶dgm¶ à^m{dV H$aUmar ~mø eº$s¨Mr loUr Zmhr.
i) ñnYm©Ë‘H$ eº$s
ii) Vm§{ÌH$ eº$s
iii) Am{W©H$ eº$s

S>) H$maU CÚmoOH$Vm hr BVa KQ>H$m§gmaIr Zgë¶m‘wio, CÚmoOH$s¶ dV©ZmgmR>r Xo¶H$m§Mo {dûcofU
O{Q>b Amho.
i) EH$g§Y
ii) g‘ê$n
iii) ho‘mobmB{Q>H
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B) Oa EImXm CÚmoOH$ Ë¶m§À¶m E§Q>aàmBPÀ¶m dVrZo {ZU©¶ KoV Agob Va Ë¶mbm ............. åhUyZ
AmoiIbo OmVo.
i) {ZË¶ {ZU©¶
ii) YmoaUmË‘H$ {ZU©¶
iii) g§KQ>ZmË‘H$ {ZU©¶

’$) .............. H$mhr ì¶dgm¶ ¶eñdr hmoVmV Va H$mhr A¶eñdr hmoVmV.
i) ì¶mnmamMr g§Yr
ii) H$[aAa g§Yr
iii) ZmoH$ar Mr g§Yr

¶) AZoH$ CÚmoOH$ ñdV… ì¶dgm¶ gwê$ H$aUo {ZdS>VmV H$maU ...............
i) {Z{d©dmX {Z¶§ÌU hdo Amho
ii) g‘Ýd¶ H$‘r p³bï> Amho
iii) darb gd©

a) EH$mnojm OmñV ì¶dgm¶m§Mm ‘mbH$ Agboë¶m CÚmoOH$mbm .............. åhUVmV.
i) nmoQ>©’$mo{bAmo CÚmoOH$
ii) H$m°nm}aoQ> CÚmoOH$
iii) darb gd©

à.à.à.à.à.2) CÚmoOH$Vm åhUOo H$m¶? CÚmoOH$VoVrb à{ejU nÕVr ñnï> H$am. [14]

à.à.à.à.à.3) à^mdr CÚmoOH$Vm {dH$mgmgmR>r Amdí¶H$ H$m¡eë¶o ñnï> H$am. [14]

à.à.à.à.à.4) à{ejU g‘W©Z dmT>dÊ¶mMr JaO Am{U ‘hÎd ñnï> H$am. [14]

à.à.à.à.à.5) ì¶dgm¶mVrb g§Yr åhUOo H$m¶? ì¶dgm¶mÀ¶m g§Yr AmoiIÊ¶mMr Am{U ‘yë¶m§H$Z H$aÊ¶mMr à{H«$¶m
ñnï> H$am. [14]

à.à.à.à.à.6) {Q>nm {bhm. (H$moUË¶mhr XmoZ) [12]
A) CÚmoOH$VoMr d¡{eï²>¶o
~) à^mdr CÚmoOH$VogmR>r Amdí¶H$ H$m¡eë¶o
H$>) à{ejH$mMr JaO Am{U ‘hÎd
S>) ~mOma gd}jU gmYZo Am{U V§Ìo


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[6443]-52
M.Com. (Part - II)

BUSINESS PRACTICES & ENVIRONMENT
312 : Entrepreneurship

(2019 Pattern) (Semester - III) (Group - E) (Credit System)

Time : 3 Hours] [Max. Marks : 60
Instructions to the candidates:

1) Q. 1 & Q.6 are compulsory.
2) Solve any 3 Questions from Q. No. 2 to Q. No. 5.

PD2101 [Total No. of Pages : 4
SEAT No. :

Q1) Fill in the blanks. (Any 6) : [6]

a)  An individual who starts, creates and manages a new business can be
called as _______.

i) The Leader ii) The Manager

iii) An Entrepreneur iv) The Principal

b) Entrepreneurial Guidance Bureau (EGB) was set up by ______.

i) SISI ii) SIDCO

iii) IIC iv) FCI

c) _______ is the major component of Business Ethics.

i) Ethics ii) Ethical Principle

iii) Role of Behaviour iv) Environment

d) Maharashtra State Financial Corporation (MFSC) was set up by
Government of Maharashtra in the year ______.

i) 1961 ii) 1962

iii) 1963 iv) 1964

e) In India ______ is the apex body for the promotions of Small Scale
Industries.

i) SIDCO ii) MIDC

iii) IDBI iv) DGI
P.T.O.
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f) ______ is the element for identification of Entrepreneurial opportunities.
i) Assets ii) Project
iii) Market iv) Industry

g) _____ in a business plan show the estimated profit and expenses of
venture.
i) Financial Plan ii) Revenue Model
iii) Accounts Payable iv) Expense Model

h) The process of creating something new is called as _____.
i) Creative Flexibility ii) Management
iii) Business iv) Innovation

Q2) What is ‘Entrepreneurship Development’? Explain Challenges in
Entrepreneurship Development. [14]

Q3) Explain Maharashtra State Financial Corporation (MFSC) and Small Industries
Service Institute (SISI). Explain in detail Role of SISI in Development of
Small Industries. [14]

Q4) Explain Role of Developing New Business Markets. [14]

Q5) What is ‘Business Plan’? How do we prepare Business Plan? [14]

Q6) Write short notes on: (Any 2) [12]
a) Challenges in Entrepreneurship
b) Maharashtra State Finance Corporation
c) Explain District Industries Centre (DIC)
d) Research and Development in Development of Entrepreneurship


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Total No. of Questions : 6]

[6443]-52
M.Com. (Part - II)

BUSINESS PRACTICES & ENVIRONMENT
312 : Entrepreneurship

(2019 Pattern) (Semester - III) (Group - E) (Credit System)

(‘amR>r ê$nm§Va)
doi : 3 Vmg] [ EHy$U JwU : 60
gyMZm …- 1) àíZ H«$. 1 Am{U àíZ H«$. 6 gmoS>{dUo A{Zdm¶© AmhoV.

2) àíZ H«$. 2 Vo àíZ H«$. 5 ‘Yrb H$moUVohr VrZ àíZ gmoS>dm.
3) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.

à.à.à.à.à.1) [aH$må¶m OmJm ^am. (H$moUË¶mhr ghm) [6]

A) ZdrZ ì¶dgm¶ gwê$ H$aUmar, {Z‘m©U H$aUmar Am{U ì¶dñWm{nV H$aUmar ì¶º$s ..............
åhUyZ AmoiIbr OmD$ eH$Vo.

i) ZoVm ii) ì¶dñWmnH$

iii) CÚmoOH$ iv) àmMm¶©

~) EÝQ>aàoÝ¶y[a¶b JmB©S>Ýg ã¶wamo (B©Or~r) Mr ñWmnZm ............... Ûmao H$aÊ¶mV Ambr.

i)  Eg.Am¶.Eg.Am¶. ii) {gS>H$mo

iii) Am¶.Am¶.gr. iv) E’$.gr.Am¶.

H$) .............. hm ì¶dgm¶ Z¡{VH$VoMm à‘wI KQ>H$ Amho.

i) Z¡{VH$Vm ii) Z¡{VH$ VÎd

iii) dV©ZmMr ŷ{‘H$m iv) n¶m©daU

S>) ‘hmamï´> amÁ¶ {dÎmr¶ ‘hm‘§S>i (MFSC) Mr ñWmnZm ‘hmamï´> gaH$maZo ............. gmbr Ho$br.

i) 1961 ii) 1962

iii) 1963 iv) 1964

B) ^maVmV ........... hr bKwCÚmoJm§À¶m Om{hamVtgmR>r gdm}ƒ g§ñWm Amho.

i) {gS>H$mo ii) E‘.Am¶.S>r.gr.

iii) Am¶.S>r.~r.Am¶. iv) S>r.Or.Am¶.

PD2101
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’$) .................. hm CÚmoOH$s¶ g§Yr AmoiIÊ¶mgmR>rMm KQ>H$ Amho.
i) ‘mb‘Îmm ii) àH$ën
iii) ~mOma iv) CÚmoJ

¶) ............... ì¶dgm¶ ¶moOZm CnH«$‘m§Mm A§XmOo Z’$m Am{U IM© XmIdVo.

i) Am{W©H$ ¶moOZm ii) ‘hgyb àVrH¥$Vr

iii) Xo¶ ImVr iv) IM© àVrH¥$Vr

a) H$mhrVar ZdrZ V¶ma H$aÊ¶mÀ¶m à{H«$¶obm ............... Ago åhUVmV.

i) gO©Zerb bd{MH$Vm ii) ì¶dñWmnZ

iii) ì¶dgm¶ iv) ZdmonH«$‘

à.à.à.à.à.2) "CÚmoOH$Vm {dH$mg' åhUOo H$m¶? CÚmoOH$Vm {dH$mgmVrb AmìhmZo ñnîQ> H$am. [14]

à.à.à.à.à.3) "‘hmamï´> amÁ¶ {dÎmr¶ ‘hm‘§S>i' (MFSC) Am{U "bKw CÚmoJ godm g§ñWm' (SISI) ñnï> H$am. bKw
CÚmoJm§À¶m {dH$mgmV "bKw CÚmoJ godm g§ñWm' (SISI) Mr ^y{‘H$m g{dñVa ñnîQ> H$am. [14]

à.à.à.à.à.4) ZdrZ ì¶dgm¶ ~mOmanoR> {dH${gV H$aÊ¶mMr ŷ{‘H$m ñnîQ> H$am. [14]

à.à.à.à.à.5) "ì¶dgm¶ ¶moOZm' åhUOo H$m¶? AmnU ì¶dgm¶ ¶moOZm H$er V¶ma H$ê$? [14]

à.à.à.à.à.6) {Q>nm {bhm. (H$moUË¶mhr XmoZ) [12]

A) CÚmoOH$VoVrb AmìhmZo

~) ‘hmamï´> amÁ¶ {dÎm ‘hm‘§S>i

H$) {Oëhm CÚmoJ H|$Ð (S>rAm¶gr) ñnîQ> H$am.

S>) CÚmoOH$VoÀ¶m {dH$mgm‘Ü¶o g§emoYZ Am{U {dH$mg


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[6443]-53
S.Y.M.Com.

313: HUMAN RESOURCE MANAGEMENT
(2019 Pattern) (Semester - III) (Credit System)

Time : 3 Hours] [Max. Marks : 60

Instructions to the candidates:
1) Question No.1 & 6 are compulsory.
2) Solve any three questions from the Remaining question No 2 to question No 5.
3) Figures to the right indicate full marks.

PD2102 [Total No. of Pages : 4
SEAT No. :

Q1) Fill in the blank with the most appropriate alternative (any six) [6]
a) _____ is one of the primary challenges facing HRM in the changing

business environment.
i) Employee turnover is decreasing
ii) Increasing technological progress
iii) Stable employee demographics
iv) Decreased globalization

b) The primary focus of Human Resource Management (HRM) is _____.
i) Profit maximization
ii) Increasing employee satisfaction
iii) Reducing production costs
iv) Increase shareholder value

c) The _____ stage of the selection process involves evaluating the
candidates’ qualifications, skills and suitability for the job.
i) Interview ii) Assessment
iii) Induction iv) Recruitment

d) The objective of selection process is ______.
i) Eliminate all candidates except one
ii) Identifying the most qualified candidates
iii) To assess candidates and choose the best fit for the job
iv) Making the recruitment process longer

P.T.O.
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e) The objective of the training is ______
i) Increase employee turnover
ii) Enhancing skills and knowledge
iii) Reducing employee satisfaction
iv) limiting organizational growth

f) The advantage of competency mapping is _____.
i) Low employee engagement
ii) Increased job dissatisfaction
iii) Better alignment of skills with job role
iv) Decreased organizational efficiency

g) E-HR stands for _______.
i) Effective Human Resources
ii) Electronic Human Resources
iii) Enterprise Human Resources
iv) Exceptional Human Resources

h) ______ is a characteristic of virtual work.
i) Physical presence in the workplace
ii) Limited reliance on technology
iii) Collaborative work through digital platforms
iv) Decreased use of communication tools

Q2) What is Human Resource Management? Explain the Functions & Challenges
of Human Resource Management.  [14]

Q3) Explain the objectives and need of human resource planning and development.
[14]

Q4) Explain the concepts of job evaluation, job enhancement and job enrichment.
[14]

Q5) Explain the Recent Trends in HRM before and after covid- 19. [14]

Q6) Write Short Notes. (any two)  [12]
a) Human Resource Environment
b) Kinds of Retirement
c) Performance Appraisal
d) Electronic Human Resources


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Total No. of Questions : 6]

[6443]-53
S.Y.M.Com.

313: HUMAN RESOURCE MANAGEMENT
(2019 Pattern) (Semester - III) (Credit System)

(‘amR>r ê$nm§Va)

doi : 3 Vmg] [ EHy$U JwU : 60
gyMZm …- 1) àý H«$‘m§H$ 1 Am{U àý H«$‘m§H$ 6 A{Zdm¶© AmhoV.

2) àý H«$‘m§H$ 2 Vo àý H«$‘m§H$ 5 ‘Yrb H$moUVohr VrZ àý gmoS>dm.
3) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.
4) g§X^m©gmR>r ‘wi B§J«Or àýn{ÌH$m nhmdr.

PD2102

à.à.à.à.à.1) [aH$må¶m OmJm ^am. (H$moUË¶mhr 6) [6]

A) ~XbË¶m ì¶mdgm{¶H$ dmVmdaUmV ............... ho ‘mZd g§gmYZ ì¶dñWmnZ (EM.Ama.E‘.)
g‘moarb àmW{‘H$ AmìhmZm§n¡H$s EH$ Amho.

i) H$‘©Mmè¶m§Mr CbmT>mb H$‘r hmoV Amho ii) Vm§{ÌH$ àJVr dmT>dUo

iii) pñWa H$‘©Mmar bmoH$g§»¶memñÌ iv) H$‘r Pmbobo OmJ{VH$sH$aU

~) ‘mZd g§gmYZ ì¶dñWmnZ (HRM) Mo àmW{‘H$ bj .............. Amho.

i) Z’$m dmT>dUo ii) H$‘©Mmè¶m§Mo g‘mYmZ dmT>dUo

iii) CËnmXZ IM© H$‘r H$aUo iv) ^mJYmaH$ ‘yë¶ dmT>dUo

H$) {ZdS> à{H«$¶oÀ¶m .............. Q>ßß¶mV C‘oXdmam§Mr nmÌVm, H$m¡eë¶o Am{U ZmoH$argmR>r ¶mo½¶VoMo
‘yë¶m§H$Z H$aUo g‘m{dï> Amho.

i) ‘wbmIV ii) ‘wë¶m§H$Z

iii) àoaU iv) ^aVr

S>) {ZdS> à{H«$¶oMm CÔoe .............. Amho.

i) EH$ dJiVm gd© C‘oXdmam§Zm H$mTy>Z Q>mH$Uo

ii) gdm©V OmñV nmÌ C‘oXdma AmoiIUo

iii) C‘oXdmam§Mo ‘yë¶‘mnZ H$aUo Am{U ZmoH$argmR>r gdm©V ¶mo½¶ {ZdS>Uo

iv) ^aVr à{H«$¶m A{YH$ bm§~ H$aUo
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B) à{ejUmMm CÔoe .............. Amho.
i) H$‘©Mmar CbmT>mb dmT>dUo ii) H$m¡eë¶o Am{U kmZ dmT>dUo
iii) H$‘©Mmè¶m§Mo g‘mYmZ H$‘r H$aUo iv) g§KQ>ZmË‘H$ dmT> ‘¶m©{XV H$aUo

’$) gj‘Vm ‘°qnJMm ’$m¶Xm hm ............... Amho.
i) H$‘©Mmar ì¶ñVVm H$‘r
ii) ZmoH$arVrb Ag§Vmof dmT>bm
iii) ZmoH$arÀ¶m ŷ{‘Ho$gh H$m¡eë¶m§Mo CÎm‘ g§aoIZ
iv) g§KQ>ZmË‘H$ H$m¶©©j‘Vm H$‘r

¶) B©-EM Ama åhUOo ..............
i) à^mdr ‘mZdr g§gmYZo ii) Bbo³Q´>m°{ZH$ ‘mZd g§gmYZo
iii) E§Q>aàmBP ‘mZdr g§gmYZo iv) AndmXmË‘H$ ‘mZdr g§gmYZo

a) ................ ho Am^mgr H$m‘mMo d¡{eï²>¶o Amho.
i) H$m‘mÀ¶m {R>H$mUr emar[aH$ CnpñWVr
ii) V§ÌkmZmda ‘¶m©{XV Adb§~Z
iii) {S>{OQ>b ßb°Q>’$m°‘©Ûmao gh¶moJr H$m¶©
iv) XiUdiUmÀ¶m gmYZm§Mm H$‘r dmna

à.à.à.à.à.2) ‘mZd g§gmYZ ì¶dñWmnZ åhUOo H$m¶? ‘mZd g§gmYZ ì¶dñWmnZmMr H$m¶} Am{U AmìhmZo ñnï> H$am.[14]

à.à.à.à.à.3) ‘mZd g§gmYZ {Z¶moOZ Am{U {dH$mgmMr C{Ôï>o Am{U JaO ñnï> H$am. [14]

à.à.à.à.à.4) ZmoH$arMo ‘yë¶‘mnZ, ZmoH$ar dmT>dUo Am{U ZmoH$ar g‘¥Õ H$aUo ¶m g§H$ënZm ñnï> H$am. [14]

à.à.à.à.à.5) H$mo{dS> - 19 À¶m AmYr Am{U Z§Va ‘mZd g§gmYZ ì¶dñWmnZm‘Yrb AmYw{ZH$ àdmh ñnï> H$am.[14]

à.à.à.à.à.6) WmoS>³¶mV {Q>nm {bhm. (H$moUË¶mhr 2) [12]
A) ‘mZd g§gmYZ n¶m©daU
~) godm{Zd¥ÎmrMo àH$ma
H$>) H$m¶©àXe©Z ‘yë¶m§H$Z
S>) Bbo³Q´>m°{ZH$ ‘mZd g§gmYZ


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M.Com. (Part - II)

314 : ORGANIZATIONAL BEHAVIOUR
(2019 Pattern) (Credit System) (Semester - III)

Time : 3 Hours] [Max. Marks : 60
Instructions to the candidates:

1) Question No. 1 and Question No. 6 are compulsory.
2) Solve any 3 questions from Question No. 2 to Question No. 5.
3) Figures to the right indicate full marks.
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Q1) Fill in the blanks by selecting suitable choice (Any six) : [6]
a) The factor influencing organizational behavior is ___________.

i) Person
ii) Environment
iii) Technology
iv) Individuals, Environment and Technology

b) Organizational behavior is ___________.
i) An interdisciplinary approach ii) Humanistic approach
iii) Holistic systems approach iv) All of the above

c) Job satisfaction has a ___________ relationship with absenteeism and
turnover.
i) Positive ii) Negative
iii) Direct iv) Flexible

d) Job satisfaction of employees depends on ___________ factor.
i) Behaviour ii) Tendency
iii) Personality iv) Owner

e) The first step in motivational process is ___________.
i) Driving status ii) Instrumental Behavior
iii) Goal iv) Depression

P.T.O.
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f) Emotional intelligence is studied by ___________.
i) The abilities-focused approach
ii) The integrated model approach
iii) The mixed model approach
iv) All of the above

g) The basic sources of stress are ___________.
i) Environment ii) Social stressors
iii) Mental factors iv) All of the above

h) ___________ characteristic of the team is not considered.
i) Minimum and formal exchange of knowledge
ii) Collective Output
iii) Individual and collective responsibility
iv) Fluid Dimension of roles and tools

Q2) What is Organisational Behaviour? Explain the objectives and components of
Organisational Behaviour. [14]

Q3) Explain in detail Attitude and Attitude Change. [14]

Q4) Explain Vroom’s expectancy theory of Motivation. [14]

Q5) What is Group? Explain the types of Group. [14]

Q6) Write Short Notes (Any two) [12]
a) Model of Organisational Behaviour
b) Measures to Change The Attitude
c) Emotional Intelligence
d) Team Building


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Total No. of Questions : 6]

[6443]-54
M.Com. (Part - II)

314 : ORGANIZATIONAL BEHAVIOUR
(2019 Pattern) (Credit System) (Semester - III)

(‘amR>r ê$nm§Va)
doi : 3 Vmg] [ EHy$U JwU : 60
gyMZm …- 1) àíZ H«$. 1 Am{U àíZ H«$. 6 gmoS>{dUo A{Zdm¶© AmhoV.

2) àíZ H«$. 2 Vo àíZ H«$. 5 n¡H$s H$moUVohr VrZ àíZ gmoS>dm.
3) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.

à.à.à.à.à.1) ¶mo½¶ n¶m©¶mMr {ZdS H$ê$Z [aH$må¶m OmJm ^am. (H$moUË¶mhr ghm) [6]

A) g§KQ>ZmË‘H$ dV©ZmdaVr n[aUm‘ H$aUmam KQ>H$ .............. hm Amho.

i) ì¶º$s ii) n¶m©daU

iii) V§ÌkmZ iv) ì¶º$s, n¶m©daU Am{U V§ÌkmZ

~) g§KQ>ZmË‘H$ dV©Z ho .............. Amho.

i) Am§Va{dÚmemIr¶ Ñ{ï>H$moZ ii) ‘mZdVmdmXr Ñ{ï>H$moZ

iii) g‘J« àUmbr Ñ{ï>H$moZ iv) darbn¡H$s gd©

H$) H$m¶© g‘mYmZmMm AZwnpñWVr Am{U CbmT>mb ¶m§À¶mer .................. ñdê$nmMm g§~§Y AgVmo.

i) gH$mamË‘H$ ii) ZH$mamË‘H$

iii) àË¶j iv) bd{MH$

S>) H$‘©Mmè¶m§Mo H$m¶© g‘mYmZ ho ............. KQ>H$mda Adb§~yZ AgVo.

i) dV©Z ii) àd¥Îmr

iii) ì¶{º$‘Ëd iv) ‘mbH$

B) àoaUmË‘H$ à{H«$¶oMr n{hbr nm¶ar ................ hr Amho.

i) MmbZm pñWVr ii) gmYZr ŷV dV©Z

iii) Ü¶o¶ iv) Z¡amí¶

PD2103
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’$) ^md{ZH$ ~wÕr‘ÎmoMm Aä¶mg hm............... Ûmao Ho$bm OmVmo.
i) j‘Vm H|$Ð Ñ{ï>H$moZ ii) EH$mpË‘H$ àmê$n Ñ{ï>H$moZ
iii) {‘l àmê$n Ñ{ï>H$moZ iv) darbn¡H$s gd©

¶) VmUmMo ‘yb^yV ñÌmoV ............... AmhoV.

i) n¶m©daU ii) gm‘m{OH$ VUmdOÝ¶ KQ>H$

iii) ‘mZ{gH$ KQ>H$ iv) darbn¡H$s gd©

a) g§KmMo ................ ho d¡{eï>ç ‘mZbo OmV Zmhr.

i) kmZmMr {H$‘mZ Am{U Am¡nMm[aH$ XodmU-KodmU

ii) g‘J« àYmZ

iii) ì¶{º$JV Am{U gm‘y{hH$ O~m~Xmar

iv) ŷ{‘H$m Am{U H$m¶© ¶m§Mo àdmhr n¡by

à.à.à.à.à.2) g§KQ>ZmË‘H$ dV©Z åhUOo H$m¶? g§KQ>ZmË‘H$ dV©ZmMo C{Ôï>o Am{U KQ>H$ ñnï> H$am. [14]

à.à.à.à.à.3) àd¥Îmr Am{U àdÎmrVrb ~Ôb g{dñVa ñnï> H$am. [14]

à.à.à.à.à.4) d«w‘Mm àoaUoMm AnojoMm {gÕm§V ñnï> H$am. [14]

à.à.à.à.à.5) JQ>/g‘yh åhUOo H$m¶? JQ>/g‘yhmMo àH$ma ñnï> H$am. [14]

à.à.à.à.à.6) {Q>nm {bhm. (H$moUË¶mhr XmoZ) [12]

A) g§KQ>ZmË‘H$ dV©ZmMo à{V‘mZ

~) àd¥Îmr ~XbmMo Cnm¶

H$) ^md{ZH$ ~w{Õ‘Îmm

S>) g§K ~m§YUr





Total No. of Questions : 6]

[6443]-55
S.Y. M.Com.

BANKING & FINANCE
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Instructions to the candidates:

1) Question No. 1 and question No. 6 are compulsory.
2) Solve any three from question No. 2 to question No. 5.
3) Figures to the right indicate full marks.
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Q1) Fill in the blanks by selecting suitable choice (Any 6 out of 8): [6]

a) _________ is required for negotiation by the custom officers.

i) Marine insurance policy ii) Export Assistance Documents

iii) Shipping Bill iv) Bill of lading

b) The immediate (two-day) exchange for another is a ___________
transaction.

i) Forward ii) Spot

iii) Money iv) Exchange

c) Export Credit Guarantee Corporation (ECGC) is a _______ Undertaking.

i) Reserve Bank of India ii) Ministry of Finance

iii) EXIM Bank iv) Central Government of India

d) _________ helps in confirming the source of exportable goods.

i) Packing list ii) Commercial Invoice

iii) Carting order iv) Certificate of Origin

e) The Foreign Exchange Management Act FEMA was cleared in the
_______ Lok Sabha.

i) 14th ii) 15th

iii) 13th iv) 12th

P.T.O.
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f) _____________ is responsible for administration of FEMA.

i) Central Government ii) State Government

iii) Reserve Bank of India (RBI) iv) National Banks

g) The increase in the value of foreign exchange rate which is done
intentionally by the government called ________

i) Appreciation ii) Revaluation

iii) Depreciation iv) Devaluation

h) _________ was introduced in the year 1992.

i) FERA ii) LERMS

iii) FEMA iv) FCNR

Q2) Discuss the various participants in Foreign Exchange Market. [14]

Q3) Explain in detail the various provisions of FEMA. (Foreign Exchange
Management Act). [14]

Q4) Discuss the various types of Export documents. [14]

Q5) Discuss the functions and objectives of EXIM Bank of India. [14]

Q6) Write Short Notes (Any 2):  [12]

a) Legal Risk

b) Dealings Rooms

c) Consular Invoice

d) Pre-shipment Credit


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Total No. of Questions : 6]

[6443]-55
S.Y. M.Com.

BANKING & FINANCE
315 : Foreign Exchange

(2019 Pattern) (Semester - III) (Credit System)

(‘amR>r ê$nm§Va)
doi : 3 Vmg] [ EHy$U JwU : 60
gyMZm …- 1) àíZ H«$. 1 Am{U àíZ H«$. 6 gmoS>{dUo A{Zdm¶© AmhoV.

2) àíZ H«$. 2 Vo àíZ H«$. 5 n¡H$s H$moUVohr VrZ àíZ gmoS>dm.
3) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.
4) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.

à.à.à.à.à.1) [aH$må¶m OmJm ^am. (8 n¡H$s H$moUVohr 6) [6]
A) H$ñQ>‘ A{YH$mè¶m§H$Sy>Z dmQ>mKmQ>rgmR>r ................ Amdí¶H$ Amho.

i) gmJar {d‘m nm°{bgr ii) {Z¶m©V ghmæ¶ XñVEodO
iii) {eqnJ {~b iv) {~b Am°’$ b°qS>J

~) Xþgè¶mgmR>r VmËH$mi (XmoZ {Xdgm§Mr) XodmUKodmU hm ................... ì¶dhma Amho.
i) ’$m°adS>© ii) ñnm°Q>
iii) n¡go iv) {d{Z‘¶

H$) E³gnmoQ>© H«o${S>Q> J°a§Q>r H$m°nm}aoeZ (ECGC) ho .............. CnH«$‘ Amho.
i) [aPìh© ~±H$ Am°’$ B§{S>¶m ii) AW© ‘§Ìmb¶
iii) Ep³P‘ ~±H$ iv) ^maVmMo H|$Ð gaH$ma

S>) .............. {Z¶m©Vj‘ dñVy§À¶m ñÌmoVmMr nwï>r H$aÊ¶mV ‘XV H$aVo.
i) n°qH$J ¶mXr ii) ì¶mdgm{¶H$ MbZ
iii) H$m{Q>ªJ Am°S>©a iv) ‘yi à‘mUnÌ

B) ’$m°aoZ E³ñM|O ‘°ZoO‘|Q> E°³Q> FEMA ‘Ü¶o ‘§Oya H$aÊ¶mV Ambm ............. bmoH$g^m.
i) 14 dm ii) 15 dm
iii) 13 dr iv) 12 dr

’$) FEMA À¶m àemgZmgmR>r .................. O~m~Xma Amho.
i) H|$Ð gaH$ma ii) amÁ¶ gaH$ma
iii) ^maVr¶ [aPìh© ~±H$ (RBI) iv) amï´>r¶ ~±H$m

PD2104
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¶) gaH$maÛmao hoVwnyd©H$ Ho$bobr naH$s¶ MbZ dmT>rbm ............. åhUVmV.

i) A{Y‘wë¶Z ii) nwZ‘y©ë¶m§H$Z

iii) ‘wë¶amg iv) Ad‘yë¶Z

a) ................ nÕVr 1992 gmbr CX¶mg Ambr.

i) FERA ii) LERMS

iii) FEMA iv) FCNR

à.à.à.à.à.2) naH$s¶ MbZ ~mOmamVrb {d{dY gh^mJtMr MMm© H$am. [14]

à.à.à.à.à.3) FEMA À¶m {d{dY VaVwXtMo Vnerbdma dU©Z H$am. (naH$s¶ MbZ ì¶dñWmnZ H$m¶Xm)..... [14]

à.à.à.à.à.4) {d{dY àH$maÀ¶m {Z¶m©V XñVEodOm§Mr MMm© H$am. [14]

à.à.à.à.à.5) Ep³P‘ ~±H$ Am°’$ B§{S>¶mMr H$m¶} Am{U C{Ôï>o ¶m§Mr MMm© H$am. [14]

à.à.à.à.à.6) bhmZ ZmoQ²>g {bhm. (H$moUË¶mhr XmoZ) [12]

A) H$m¶Xoera YmoH$m

~) ì¶dhma H$j

H$) H$m°Ýgwba BZìhm°Bg

S>) àr-{en‘|Q> Ho«${S>Q>





Total No. of Questions : 6]

[6443]-56
M.Com. - II

ADVANCED BANKING FINANCE
316 : International Finance

(2019 Pattern) (Credit System) (Semester - III)

Time : 3 Hours] [Max. Marks : 60
Instructions to the candidates:

1) Question No. 1 and Question No. 6 are Compulsory.
2) Solve any Three Questions from Question No. 2 to Question No. 5.
3) Figures to the right indicate full marks.

PD2105 [Total No. of Pages : 4
SEAT No. :

Q1) Fill in the Blanks by Selecting suitable choice (Any Six) : [6]

a) International Money Market is for about __________.

i) 2 years ii) 3 years

iii) 5 years iv) 1 year

b) __________ is a type of international banking office.

i) Correspondent Bank ii) Nationalized banks

iii) World Bank iv) Federal Bank

c) GDR stands for __________.

i) Global Domestic Reports ii) Global Depository Receipts

iii) General Depository Receipts iv) General Deposite Report

d) Samurai bonds are issued in financial institutions at __________.

i) America ii) Japan

iii) England iv) India

e) __________ facilitates the conversion of one country’s currency into
another.

i) Commercial Bank ii) Foreign Exchange

iii) Foreign Exchange Market iv) NABARD

P.T.O.
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f) S.D.R. stands for __________.
i) Specific Draft Rights ii) Special Deposits Rights
iii) Special Drawing Rights iv) Safe Deposits Rights

g) The role of IMF does not include __________.
i) Monitoring the proper conduct of the international monetary system
ii) Lending to socially oriented projects
iii) Financing temporary balance of payments deficits of member

countries
iv) Providing source of liquidity to member countries

h) __________ is not a member of BRICS.
i) Bhutan ii) Russia
iii) India iv) China

Q2) Explain International Money Transfer Mechanism. [14]

Q3) State the meaning of International Equity Market. Explain International Equity
Market Instruments. [14]

Q4) What is Exchange Rate? Explain the Floating Exchange Rate System. [14]

Q5) Explain the Objectives and Functions of International Monetary Fund. [14]

Q6) Write Short Notes (Any Two) [12]
a) Euro Market financial Instruments
b) International debt market
c) Special drawing rights
d) International Finance Corporation


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Total No. of Questions : 6]

[6443]-56
M.Com. - II

ADVANCED BANKING FINANCE
316 : International Finance

(2019 Pattern) (Credit System) (Semester - III)

(‘amR>r ê$nm§Va)
doi : 3 Vmg] [ EHy$U JwU : 60
gyMZm …- 1) àíZ H«$. 1 Am{U àíZ H«$. 6 gmoS>{dUo A{Zdm¶© AmhoV.

2) àíZ H«$. 2 Vo àíZ H«$. 5 n¡H$s H$moUVohr VrZ àíZ gmoS>dm.
3) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.

à.à.à.à.à.1) [aH$må¶m OmJm ^am. (H$moUË¶mhr ghm) [6]
A) Am§Vaamï´>r¶ ZmUo~mOmaMm H$mbmdYr OmñVrV OmñV .............. AgVmo.

i) 2 df© ii) 3 df©

iii) 5 df© iv) 1 df©

~) ............... ho Am§Vaamï´>r¶ ~±qH$J H$m¶m©b¶ Amho.

i) à{V{Z{YH$ ~±H$ ii) amï´>r¶H¥$V ~±H$m§Mr

iii) OmJ{VH$ ~±H$ iv) ’o$S>ab ~±H$

H$) Or.S>r.Ama. Mo nyU© ê$n ................. Amho.

i) ½bmo~b S>mo‘opñQ>H$ [anmoQ>© ii) ½bmo~b {S>nm°{PQ>ar [agrQ>

iii) OZab {S>nm°{PQ>ar [agrQ> iv) OZab {S>nm°{PQ> [anmoQ>©

S>) g‘wamB© ~m°ÝS²>g .................. ¶oWrb {dÎmr¶ g§ñWm§‘Ü¶o Omar Ho$bo OmVmV.

i) A‘o[aH$m ii) OnmZ

iii) B§½b§S> iv) ^maV

B) ............. EH$m XoemMo MbZ Xþgè¶m XoemÀ¶m MbZm‘Ü¶o ê$n§mVarV H$aoU gwb^ H$aVo.

i) ì¶mdgm{¶H$ ~±H$ ii) naH$s¶ MbZ

iii) naH$s¶ MbZ ~mOma iv) Zm~mS>©

’$) Eg.S>r.Ama. åhUOo ...................

i) {d{eï> YZmH$f© A{YH$ma ii) {deof R>odr A{YH$ma

iii) {deof AmhaU A{YH$ma iv) gwajm R>odr A{YH$ma

PD2105
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¶) ............. ho Am§Vaamï´>r¶ ZmUo{ZYrÀ¶m ŷ{‘Ho$V g‘m{dï> Zmhr.

i) Am§Vaamï´>r¶ ‘m¡{ÐH$ ¶§ÌUoda XoIaoI R>odUo

ii) gm‘m{OH$Ñï>çm ‘hËdmÀ¶m àH$ënm§Zm H$O© XoUo

iii) gXñ¶ Xoem§À¶m ì¶dhmaVmobmVrb VyQ> ^ê$Z H$mT>Ê¶mgmR>r {dÎmnwadR>m H$aUo

iv) gXñ¶ Xoem§Zm VabVoMm ómoV àXmZ H$aUo

a) hm Xoe {~«³g g§KQ>ZoMm gXñ¶ Zmhr ..............

i) ŷVmZ ii) a{e¶m

iii) ^maV iv) MrZ

à.à.à.à.à.2) Am§Vaamï´>r¶ n¡go hñVm§VaU ¶§ÌUm ñnï> H$am. [14]

à.à.à.à.à.3) Am§Vaamï´>r¶ g‘^mJ ~mOmamMm AW© gm§Jm. Am§Vaamï´>r¶ g‘^mJ ~mOmamVrb gmYZo ñnï> H$am. [14]

à.à.à.à.à.4) {d{Z‘¶ Xa åhUOo H$m¶? ~XbVm {d{Z‘¶ Xa nÕVr H$am. [14]

à.à.à.à.à.5) Am§Vaamï´>r¶ ZmUo{ZYrMr C{Ôï>o Am{U H$m¶} ñnï> H$am. [14]

à.à.à.à.à.6) {Q>nm {bhm. (H$moUË¶mhr XmoZ) [12]

A) ¶wamo ~mOmamVrb {dÎmr¶ gmYZo

~) Am§Vaamï´>r¶ H$O© ~mOma

H$) {deof AmhaU A{YH$ma

S>) Am§Vaamï´>r¶ {dÎm {ZJ‘


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Q1) Fill in the blanks selecting suitable choice (any six) : [6]
a) Which of the following is included in demographic indices related to

International Marketing?
i) Total Population ii) Density of population
iii) Increase rate of population iv) All of the above

b) _________ is the performance of business activities that direct the flow
of a company’s goods and services to consumers or users in more than
one nation for a profit.
i) Domestic Marketing ii) International Marketing
iii) Multinational Marketing iv) Universal Marketing

c) _________ factors affects international marketing decisions.
i) Political ii) Economical
iii) Social iv) All of the above

d) _________ is a part of Internal international marketing environment.
i) Political ii) Legal
iii) Product Development iv) Economical

e) Market segmentation means -
i) Dividing the selling staff is small size
ii) Dividing the territory is small size
iii) To divide the target group into small size
iv) All the above

P.T.O.
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f) Establishment of RBI
i) 1 March 1937 ii) 1 April 1935
iii) 1 March 1935 iv) 1 May 1936

g) ________ corporation produces in the home country or in a single
country and focuses on marketing these products globally or vice a versa.
i) Global ii) International
iii) Transnational iv) None of the above

h) ________ Export of goods help in
i) Production on large scale
ii) Facilitates economic growth
iii) scope up with adverse balance of payment position
iv) All of the above

Q2) What is International marketing? Explain the challenges & opportunities of
International Marketing. [14]

Q3) Explain the overview of the World Economy and Current Environment of
Global Marketing. [14]

Q4) Explain in detail concepts of International Promotion, Advertising Policies and
Planning Mix. [14]

Q5) Discuss the Foreign Exchange facilities provided by RBI and EXIM Bank?[14]

Q6) Write a Short Note. (Any 2)  [12]
a) Indian Presence in the International Market
b) Product Policy
c) International Distribution system
d) Objectives of International Marketing


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Total No. of Questions : 6]

[6443]-57
M.Com. (Part - II)

317 (H) : INTERNATIONAL MARKETING
(2019 Pattern) (Credit System) (Semester - III)

(‘amR>r ê$nm§Va)
doi : 3 Vmg] [ EHy$U JwU : 60
gyMZm …- 1) àíZ H«$. 1 Am{U àíZ H«$. 6 gmoS>{dUo A{Zdm¶© AmhoV.

2) àíZ H«$. 2 Vo àíZ H«$. 5 n¡H$s H$moUVohr VrZ àíZ gmoS>dm.
3) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.
4) g§X^m©gmR>r B§J«Or àíZn{ÌH$m nhmdr.

à.à.à.à.à.1) Imbrbn¡H$s EH$ n¶m©¶ {ZdS>m. (H$moUVohr ghm) [6]
A) Am§Vaamï´>r¶ {dnUZmer g§~§{YV bmoH$g§»¶memñÌr¶ {ZX}em§H$m§‘Ü¶o Imbrbn¡H$s H$moUË¶m KQ>H$m§Mm

hmoVmo?
i) EHy$U bmoH$g§»¶m ii) bmoH$g§»¶oMr KZVm
iii) bmoH$g§»¶oMm dmT>rMm Xa iv) darb gd©

~) ............ KQ>H$ Am§Vaamï´>r¶ {dnUZ {ZU©¶m§da n[aUm‘ H$aVmV.
i) amOH$s¶ ii) Am{W©H$
iii) gm‘m{OH$ iv) darb gd©

H$) A§VJ©V {dnUZ åhUOo ...................
i) Xoem~mhoa {dnUZ ii) H§$nZrÀ¶m AmV {dnUZ
iii) Hw$Q>§w~mVrb gXñ¶m§gh {dnUZ iv) XoemV {dnUZ

S>) ........... hm A§VJ©V Am§Vaamï´>r¶ {dnUZ n¶m©daUmMm EH$ ^mJ Amho.
i) amOH$s¶ ii) H$m¶Xoera
iii) CËnmXZ {dH$mg iv) Am{W©H$

B) ~mOmamMo {d^mOZ åhUOo ............
i) {dH«$s H$‘©Mmè¶m§Mr {d^mJUr H$aUo bhmZ AmH$mamMo Amho
ii) joÌmMo {d^mOZ H$aUo bhmZ AmH$mamMo Amho
iii) bú¶ JQ>mbm bhmZ AmH$mamV {d^mJUo
iv) darb gd©

’$) Ama~rAm¶ Mr ñWmnZm ............... Pmbr.
i) 1 ‘mM© 1937 ii) 1 E{àb 1935
iii) 1 ‘mM© 1935 iv) 1 ‘o 1936

PD2106
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¶) ............... H$m°nm}aoeZ Amnë¶m XoemV qH$dm EH$mM XoemV CËnmXZ H$aVo Am{U ¶m CËnmXZm§Mo
OmJ{VH$ ñVamda qH$dm Ë¶mCbQ> {dnUZ H$aÊ¶mda bj H|${ÐV H$aVo.

i) OmJ{VH$ ii) Am§Vaamï>́r¶

iii) Q´>mÝgZ°eZb iv) darbn¡H$s H$mhrhr Zmhr

a) ............... dñVy§À¶m {Z¶m©Vrbm ‘XV hmoVo.

i) ‘moR>çm à‘mUmda CËnmXZ

ii) Am{W©H$ dmT> gwb^ H$aVo

iii) ì¶mnmaVmob à{VHy$b n[apñWVrMm gm‘Zm H$aUo

iv) darb gd©

à.à.à.à.à.2) Am§Vaamï´>r¶ {dnUZ åhUOo H$m¶? Am§Vaamï´>r¶ {dnUZmVrb AmìhmZo Am{U g§Yr ñnï> H$am. [14]

à.à.à.à.à.3) OmJ{VH$ AW©ì¶dñWoMo {dh§JmdbmoH$Z Am{U ½bmo~b ‘mH}$qQ>JMo dV©‘mZ n¶m©daU g{dñVa ñnï> H$am.
[14]

à.à.à.à.à.4) Am§Vaamï´>r¶ Om{hamV, Om{hamV YmoaUo Am{U {Z¶moOZ {‘l hr g§H$ënZm g{dñVa ñnï> H$am. [14]

à.à.à.à.à.5) Ama~rAm¶ Am{U Ep³P‘ ~±Ho$Zo nwadboë¶m naH$s¶ MbZ gw{dYm§Mr MMm© H$am. [14]

à.à.à.à.à.6) WmoS>³¶mV {Q>nm {bhm. (H$moUË¶mhr XmoZ) [12]

A) Am§Vaamï´>r¶ ~mOmanoR>o‘Ü¶o ^maVmMr gÚpñWVr

~) CËnmXZ YmoaU

H$) Am§Vaamï´>r¶ {dVaU àUmbr

S>) Am§Vaamï´>r¶ {dnUZmMr C{Ôï>o


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Q1) Fill in the blanks by selecting suitable choice (Any 6) : [6]
a) ________ is the first step in the marketing research process.

i) Defining problem
ii) Determining research objectives
iii) Deciding research approach

b) Source of collecting marketing information is categorised ________ into
two groups.
i) Primary and secondary
ii) External and internal
iii) Ordinary and extraordinary

c) The major focus of the social marketing concept is ________.
i) Profit
ii) Welfare of society
iii) Sales

d) ________ is not the source of collecting marketing information.
i) Primary data
ii) Secondary data
iii) Distributing free samples

e) ________ is not the component of the marketing mix.
i) Product
ii) Target market
iii) Pricing

P.T.O.
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f) Through ________ factor understand what the consumer thinks about a
brand.
i) Brand attitude
ii) Brand relationship
iii) Brand image

g) ________ is not an element of advertising.
i) Media expenses
ii) Social status
iii) Location determination

h) ________ is the way less expensive and very fast for doing marketing
research.
i) Internet
ii) Collecting information yourself
iii) Magazines and newspapers.

Q2) What is the Marketing Decision Support System? Explain scope and
components of the Marketing Decision Support System? [14]

Q3) What is Web Based Marketing Research? Explain Primary and Secondary data
collection through the Internet. [14]

Q4) What is Marketing Research? Explain the types of marketing Surveys and
Ethics in Marketing Research. [14]

Q5) What is Market Information? Explain the Importance and Source of collecting
Marketing information. [14]

Q6) Write Short Notes. (Any 2) [12]
a) Research Process
b) Multi- Dimensional Scaling
c) Online targeted advertising
d) Home Audit


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Total No. of Questions : 6]

[6443]-58
M.Com. (Part - II)

ADVANCED MARKETING
318 : Marketing Research

(2019 Pattern) (CBCS) (Semester - III) (Special Paper - VI)

(‘amR>r ê$nm§Va)
doi : 3 Vmg] [ EHy$U JwU : 60
gyMZm …- 1) àíZ H«$. 1 Am{U àíZ H«$. 6 gmoS>{dUo A{Zdm¶© AmhoV.

2) Cd©[aV àíZ H«$. 2, 3, 4 Am{U 5 ¶m‘Yrb H$moUVohr 3 àíZ gmoS>dm.
3) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.

à.à.à.à.à.1) ¶mo½¶ n¶m©¶mMr {ZdS> H$ê$Z [aH$må¶m OmJm ^am. (H$moUË¶mhr 6) [6]
A) ............... hr {dnUZ g§emoYZ à{H«$¶oMr n{hbr nm¶ar Amho.

i) g‘ñ¶m n[a^m{fV H$aUo
ii) g§emoYZ C{Ôï>o R>a{dUo
iii) g§e§moYZmMm Ñ{ï>H$moZ R>a{dUo

~) {dnUZ ‘m{hVr Jmoim H$aÊ¶mÀ¶m ñÌmoVmMo dJuH$aU ............... ¶m XmoZ g‘yhmV Ho$bo OmVo.
i) àmW{‘H$ Am{U Xþæ¶‘
ii) ~mø d A§VJ©V
iii) gmYmaU d AgmYaU

H$) gm‘m{OH$ {dnUZ g§H$ënZoMm ‘w»¶ bj ............... Amho.
i) Z’$m
ii) g‘mOmMo H$ë¶mU
iii) {dH«$s

S>) ............. hm {dnUZ ‘m{hVr Jmoim H$aÊ¶mMm ñÌmoV Zmhr.
i) àmW{‘H$ ‘m{hVr
ii) Xþæ¶‘ ‘m{hVr
iii) ‘mo’$V Z‘wZo {dV[aV H$aUo

B) ............... hm {dnUZ {‘lmMm KQ>H$ Zmhr.
i) CËnmXZ
ii) bú¶~mOmanoR>
iii) qH$‘V

PD2107
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’$) ............... ¶m KQ>H$mÛmao J«mhH$ ~±«S> ~Ôb H$m¶ {dMma H$aVmV ho g‘OVo?
i) ~«±S> d¥Îmr
ii) ~±«S> g§~§Y
iii) ~±«S> à{V‘m

¶) ................. ho Om{hamV g§emoYZmMo KQ>H$ Zmhr.
i) ‘mÜ¶‘ IM©
ii) gm‘m{OH$ pñWVr
iii) ñWmZ {Z{üVr

a) ~mOmanoR> g§emoYZ H$aÊ¶mMm ................... hm ‘mJ© H$‘r I{M©H$ d doJdmZ Amho.
i) B§Q>aZoQ>
ii) ñdV: ‘m{hVr Jmoim H$aUo
iii) {Z¶VH$m{bHo$ Am{U dV©‘mZnÌo

à.à.à.à.à.2) {dnUZ {ZU©¶ nmqR>~m ì¶dñWmnZ åhUOo H$m¶? {dnUZ {ZU©¶ nmqR>~m ì¶dñWoMr ì¶már Am{U KQ>H$
ñnï> H$am. [14]

à.à.à.à.à.3) do~ AmYm[aV {dnUZ g§emoYZ åhUOo H$m¶? B§Q>aZoQ> Ûmao àmW{‘H$ Am{U Xþæ¶‘ ‘m{hVr g§H$bZmMo
ñnï>rH$aU Úm. [14]

à.à.à.à.à.4) {dnUZ g§emoYZ åhUOo H$m¶? {dnUZ gd}jUmMo àH$ma Am{U {dnUZ g§emoYZmVrb Z¡{VH$Vm
ñnï> H$am. [14]

à.à.à.à.à.5) ~mOma ‘m{hVr åhUOo H$m¶? ~mOmanoR> ‘m{hVr g§H$bZ H$aÊ¶mMo ‘hÎd Am{U ñÌmoV ñnîQ> H$am. [14]

à.à.à.à.à.6) {Q>nm {bhm. (H$moUVohr XmoZ) [12]
A) g§emoYZ à{H«$¶m
~) ~hþAm¶m‘r loUr
H$) Am°ZbmBZ bpú¶V Om{hamV
S>) J¥h boImnarjU





Q1) Fill in the blanks by selecting a suitable choice (Any 6) : [6]
i) The capital market connects those with surplus funds with entities seeking

_________ for long-term projects.
(Loans, Capital, Savings)

ii) A ________ is a financial instrument that grants ownership rights in a
company.
(Debenture, Equity Share, Bond)

iii) Junk bonds are known for their ________ risk due to the low
creditworthiness of the issuer.
(High, Low, No)

iv) The Bombay Stock Exchange (BSE) and National Stock Exchange
(NSE) are examples of _________.
(Primary Markets, Secondary Markets, Stock Exchanges)

v) An Initial Public Offering (IPO) allows a company to raise capital by
issuing new shares to the public in the ___________ market.
(Primary, Secondary, Derivatives)

vi) Shareholders who receive a fixed dividend before common shareholders
are called ____________ shareholders.
(Growth, Income, Preference)

vii) Live trading of existing securities happens in the __________ market.
(Primary, Secondary, Derivatives)

viii) Who appoints the chairman of SEBI?
(Central Government, Stock Exchanges, Brokers)

Total No. of Questions : 6]
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Q2) Define the term Capital Market. Explain in detail various instruments in the
Capital Market. [14]

Q3) What is a Stock Market? Describe in Detail the Primary Market and Secondary
Market. [14]

Q4) What is a Mutual Fund? Describe in detail the various types of Mutual Funds.
[14]

Q5) What is a credit rating? Explain credit rating agencies in India. [14]

Q6) Write Short Notes (Any 2) : [12]

a) Preference Shares
b) National Stock Exchange
c) Portfolio Management
d) Powers of SEBI





Total No. of Questions : 6]

[6443]-61
M.Com. (Part - II)

401 : CAPITAL MARKET AND FINANCIAL SERVICES
(2019 Pattern) (CBCS) (Semester - IV)

(_amR>r ê$nm§Va)

doi : 3 Vmg     ] [ EHy$U JwU : 60

gyMZm : 1) àíZ H«$. 1 àíZ H«$. 6 ho A{Zdm ©̀ AmhoV.

2) àíZ H«$. 2 nmgyZ àíZ H«$. 5 n¶ªVMo H$moUVohr 3 (VrZ) àíZ gmoS>dm.

3) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.

PD-2108

àíZ àíZ àíZ àíZ àíZ 1) ¶mo½¶ n¶m©¶mMr {ZdS>> H$ê$Z [aH$må¶m OmJm ^am. (H$moUVrhr 6) [6]
i) ^m§S>dbr ~mOma A{V[a³V {ZYr Agboë¶m§Zm XrK©H$mbrZ àH$ënm§gmR>r ...............

‘mJUmè¶m g§ñWm§er OmoS>Vmo.
(H$O©, ^m§S>db, ~MV)

ii) ............ ho EH$ {dÎmr¶ gmYZ Amho Omo EImÚm H§$nZrV ‘mbH$s h³H$ àXmZ H$aVo.
(H$O©amoIo, ‘mbH$s ^mJ, ~m±S>)

iii) OmarH$Ë¶m©À¶m H$‘r nVnmÌVo‘wio O§H$ ~m±S> Ë¶m§À¶m ............... OmoI‘rgmR>r AmoiIbo
OmVmV.
(XrK©, bKw, Zmhr)

iv) ‘w§~B© eoAa ~mOma (~rEgB©) Am{U Z°eZb ñQ>m°H$ E³ñM|O (EZEgB©) hr ............
CXmhaUo AmhoV.
(àmW{‘H$ ~mOma, Xþæ¶‘ ~mOma, eoAa ~mOma)

v) B{Z{eAb npãbH$ Am°’$[äJ (Am¶nrAmo) EImÚm H§$nZrbm ............. ‘mH}$Q>‘Ü¶o OZVobm
ZdrZ eoAg© Omar H$ê$Z ^m§S>db C^maÊ¶mMr nadmZJr XoVo.
(àmW{‘H$, Xþæ¶‘, S>o[aìho{Q>ìh)

vi) gm‘mÝ¶ ^mJYmaH$m§nydu {Z{üV bm^m§e {‘i{dUmè¶m ^mJYmaH$m§Zm ............ ^mJYmaH$
åhUVmV.
(dmT>, CËnÝZ, AJ«h³H$)

vii) .............. ~mOmamV {dÚ‘mZ {g³¶w[aQ>rOMm WoQ> ì¶dhma hmoVmo.
(àmW{‘H$, Xþæ¶‘, S>o[aìho{Q>ìh)

viii) go~rÀ¶m AÜ¶jm§Mr {ZdS> H$moU H$aVo?
(H|$Ð emgZ, amoIo ~mOma, ~«moH$a)

3 P.T.O.
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àíZ àíZ àíZ àíZ àíZ 2) ^m§S>dbr ~mOma hr g§H$ënZm {d{eX H$am. ̂ m§S>dbr ~mOmamVrb {d{dY gmYZm§Mo g{dñVa {ddoMZ
H$am. [14]

àíZ àíZ àíZ àíZ àíZ 3) "^mJ ~mOma' åhUOo H$m¶? àmW{‘H$ ~mOma Am{U Xþæ¶‘ ~mOma ¶m§Mo Vnerbdma dU©Z H$am.[14]

àíZ àíZ àíZ àíZ àíZ 4) å¶wÀ¶wAb ’§$S> åhUOo H$m¶? å¶wÀ¶wAb ’§$S>Mo àH$ma g{dñVa ñnï> H$am. [14]

àíZ àíZ àíZ àíZ àíZ 5) nV ‘wë¶m§H$Z åhUOo H$m¶? ^maVmVrb {d{dY nV ‘wë¶m§H$ZmÀ¶m g§ñWm ñnï> H$am. [14]

àíZ àíZ àíZ àíZ àíZ 6) {Q>nm {bhm. (H$moUVrhr 2) [12]

A) AmJ«h³H$ ^mJ

~) am{ï´>¶ ^mJ ~mOma

H$) amoIog§J«h ì¶dñWmnZ

S>) go~rMo A{YH$ma


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Q1) Fill in the blanks (Any 5) : [5]
a) ______ means all the external factors and other components that impact

the economy of a country.
i) Economic Environment ii) Social Environment.
iii) Cultural Environment iv) None of the above

b) The worst industrial growth was observed in India.
i) 1995-96 ii) 1991-92
iii) 1997-98 iv) 1998-99

c) The duration was the 8th Five Year Plan from ______.
i) 1985-1990 ii) 1992-1997
iii) 1997-2002 iv) 2002-2007

d) ______ is the India’s state with the highest number of power looms.
i) Gujarat ii) Madhya Pradesh
iii) Maharashtra iv) Tamil Nadu

e) SEZ act was enacted in ______.
i) 2001 ii) 2003
iii) 2007 iv) 2005

f) MRTP act is not applicable to ______.
i) Government company and undertaking owned by Government
ii) Trade unions
iii) Any financial institution
iv) All of the above

P.T.O.
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Q2) Define the Economic Environment. Explain the various factors affecting
Economic Environment.  [15]

Q3) Define the Public Sector. Explain the role of Public Sector industries in India.
[15]

Q4) What is mean by LPG? Explain the L.P.G. Arguments for and against.  [15]

Q5) Classify the Major Industries in India. Explain the importance of Major Industries
in India. [15]

Q6) Write short notes (any 4 out of 6) :  [20]

a) Importance of Economic Environment.

b) Problems of Small Scale & Cottage.

c) Progress of Tourism Industry.

d) SEZ.

e) Features of Industrial Policy of 1991.

f) Sugar Industry.


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Total No. of Questions : 6]

[6443]-62
M.Com. (Part - II)

ECONOMICS
402A: Industrial Economic Environment

(2019 Credit Pattern) (Semester - IV)

(‘amR>r ê$nm§Va)
doi : 3 Vmg] [ EHy$U JwU : 70
gyMZm …- 1) àíZ H«$. 1 Am{U àíZ H«$. 6 gmoS>{dUo A{Zdm¶© AmhoV.

2) àíZ H«$. 2 Vo àíZ H«$. 5 n¡H$s H$moUVohr VrZ àíZ gmoS>dm.
3) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.

à.à.à.à.à.1) [aH$må¶m OmJm ^am. (H$moUË¶mhr nmM) [5]
A) XoemÀ¶m AW©ì¶dñWoda n[aUm‘ H$aUmao gd© ~mø KQ>H$ Am{U BVa KQ>H$ åhUOo .............

i) Am{W©H$ n¶m©daaU ii) gm‘m{OH$ n¶m©daU
iii) gm§ñH¥${VH$ n¶m©daU iv) darbn¡H$s EH$hr Zmhr

~) ^maVmV gdm©V dmB©Q> Am¡Úmo{JH$ dmT> ................. ‘Ü¶o {XgyZ Ambr.
i) 1995-96 ii) 1991-92
iii) 1997-98 iv) 1998-99

H$) ............  hm H$mbdYr 8 ì¶m n§Mdm{f©H$ ¶moOZoMm hmoVm.
i) 1985-1990 ii) 1992-1997
iii) 1997-2002 iv) 2002-2007

S>) ........... ho ^maVmVrb gdm©V OmñV ¶§Ì‘mJ Agbobo amÁ¶ Amho.
i) JwOamV ii) ‘Ü¶àXoe
iii) ‘hmamï´> iv) Vm{‘iZmSy>

B) SEZ H$m¶Xm .............. ‘Ü¶o bmJw H$aÊ¶mV Ambm.
i) 2001 ii) 2003
iii) 2007 iv) 2005

’$) MRTP H$m¶Xm .............. bm bmJw Zmhr.
i) gaH$mar H§$nZr Am{U gaH$maÀ¶m ‘mbH$sMo CnH«$‘
ii) ì¶mnmar g§K
iii) H$moUVrhr {dÎmr¶ g§ñWm
iv) darb gd©
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à.à.à.à.à.2) Am{W©H$ n¶m©daUmMr ì¶m»¶m Úm. Am{W©H$ n¶m©daUmda n[aUm‘ H$aUmao {d{dY KQ>H$ ñnï> H$am.[15]

à.à.à.à.à.3) gmd©O{ZH$ joÌmMr ì¶m»¶m Úm. ^maVmVrb gmd©O{ZH$ joÌmVrb CÚmoJmMr ŷ{‘H$m ñnï> H$am. [15]

à.à.à.à.à.4) LPG åhUOo H$m¶? LPG À¶m ~mOyZo Am{U {dê$Õ ¶w{º$dmX ñnï> H$am. [15]

à.à.à.à.à.5) ^maVmVrb à‘wI CÚmoJm§Mo dJuH$aU H$am. ^maVmVrb à‘wI CÚmoJm§Mo ‘hÎd ñnï> H$am. [15]

à.à.à.à.à.6) {Q>nm {bhm. (6 n¡H$s H$moUË¶mhr 4) [20]

A) Am{W©H$ n¶m©daUmMo ‘hÎd

~) bKw CÚmoJ d Hw$Q>ra CÚmoJmÀ¶m g‘ñ¶m

H$) n¶©Q>Z CÚmoJmMr àJVr

S>) goP

B) 1991 À¶m Am¡Úmo{JH$ YmoaUmMr d¡{eï>ço

’$) gmIa CÚmoJ
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Q1) Multiple Choice Questions (any 6) : [6]

a) In game theory, the outcome or consequence of a strategy is referred as
the _________.

i) End-game strategy ii) Reward

iii) Penalty iv) Payoff

b) Linear programming method should be used to determine value of the
game when size of payoff matrix is _________.

i) 2 × n ii) m × 2

iii) 2 × 2 iv) 3 × 4

c) For a maximization problem, objective function coefficient for an artificial
variable is _________.

i) +M ii) –M

iii) 0 iv) –1

d) Key element is also known as _________.

i) Slack ii) Surplus

iii) Pivot iv) Artificial

e) The allocation cells in the transportation table will be called _________.

i) Finite ii) Occupied

iii) Unoccupied iv) Infinite

P.T.O.
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f) The difference between total and free flot is _________.

i) Independent ii) Interference

iii) Total iv) Initial activity

g) _________ is an event oriented network diagram.

i) Ogive ii) CPM

iii) PERT iv) Histogram

h) In a T.P. the method of penalties is called _________.

i) Hungarian method ii) Least cost

iii) North east corner rule iv) Vogel’s approximation

Q2) Attempt any two of the following : [14]

a) Solve the following L.P.P. by graphical method

1 2

1 2

1 2

1 2

1 2

Minimize Z 3 2
Subject to 5 10

6
4 12

, 0

x x
x x
x x

x x
x x

 
 
 

 


b) Explain rules of dominance in game theory.

c) Find an IBFS of the following transportation problem using North west
corner method. Also find the transportation cost.

Destination D1 D2 D3 Supply



Origin 

O1 2 7 4 5

O2 3 3 1 8

O3 5 4 7 7

O4 1 6 2 14

Demand 7 9 18
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Q3) Attempt any two of the following : [14]
a) Show that the following L.P.P. has unbounded solution.

1 2

1 2

1 2

1 2

Maximize Z 3 2
Subject to 1

3
, 0

x x
x x
x x
x x

 
 
 



b) Give model definition of Max-min network. Also explain maximum flow
in the network.

c) Obtain an IBFS of the following T.P. using Matrix minima method. Also
find the transportation cost.

Destination D1 D2 D3 D4 Supply
Origin

O1 19 30 50 10 7
O2 70 30 40 60 9
O3 40 8 70 20 18

Demand 5 8 7 14

Q4) Attempt any two of the following : [14]
a) Solve the following 2 × 2 game by algebraic method.

Player B
I II

I 6 9Player A
II 8 4

b) Discuss the various steps involved in the application of PERT and CPM.
c) Obtain an IBFS of the following T.P. by Vogel’s approximation method.

Also find the transportation cost.
Destination D1 D2 D3 D4 Supply

Origin
O1 3 8 7 4 30
O2 1 7 5 9 40
O3 8 4 3 2 50

Demand 25 35 40 20
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Q5) Attempt any two of the following : [14]
a) Write the Johnsons procedure for determining an optimal sequence for

n jobs on two machines.
b) Solve the following L.P.P. by Simplex method.

1 2

1 2

1 2

1 2

Max. Z 5 3
Subject to 3 5 15

6 2 24
, 0

x x
x x
x x
x x

 
 
 



c) Solve the following assignment problem and find maximum cost.

A B C
I 1 4 5
II 2 3 3
III 3 1 2

 
 
 
  

Q6) Attempt any two of the following : [12]
a) Write notes on :

i) Payoff
ii) Saddle point

b) Draw the feasible region of the following constraints.

2 6
3 9

7
, 0

x y
x y
x y
x y

 
 
 


c) Write the dual of the following LPP.

1 2

1 2

1 2

1 2

Maximize Z 5 2
Subject to 3

2 3 5
, 0

x x
x x
x x
x x

  
   

 



d) Define the following terms :
i) Objective function
ii) Optimum solution





Q1) Fill in the blanks by selecting suitable choice (any 6 out of 8) : [6]
i) ESOP stands for __________.

a) Employee Service Ownership Plan
b) Employee Stock Ownership Plan
c) Employee Stock Option Plan
d) Employee Stock Open Plan

ii) The GST model in India is adopted from __________ country?
a) UK b) England
b) Canada d) Australia

iii) Blockchain is a type of__________ database.
a) Limited b) Practical
c) Shared d) Fixed

iv) _________ is the process of identifying and reporting investments made
in the human resources of an organisation.
a) Human resource accounting b) Cost accounting
d) Management accounting d) Inflation accounting

v) __________ is the objective of creative accounting.
a) To increase the accuracy of financial statements
b) To make a company appear more profitable and successful than it

actually is
c) To ensure compliance with accounting standards
d) To verify the financial position of the organization
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vi) _________ is a method of accounting that takes into account the effects
of inflation on a company’s financial statements.
a) Inflation accounting b) Forensic accounting
c) Cost accounting d) Management accounting

vii) __________ is an intangible asset.
a) Plant & Machinery b) Land & Buildings
c) Furniture d) Intellectual Property (IP)

viii) Which of the following is not a characteristic of big data?
a) Volume b) Variety
c) Validity d) Velocity

Q2) What do you mean by Cloud Accounting? Explain the Advantages and
Disadvantages of Cloud Accounting? [14]

Q3) What is Corporate Tax? Explain in detail advantages and disadvantages of
corporate tax. [14]

Q4) What is ‘Human Resource Accounting’? Discuss in detail about significance
of human resource accounting. [14]

Q5) What do you mean by Forensic Accounting? Explain the Scope and Need of
Forensic Accounting. [14]

Q6) Write short note (Any 2) : [12]
a) Advantages of Artificial Intelligence
b) Creative Accounting
c) Lean Accounting
d) Goods and Service Tax


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Q1) Fill in the blank with the most appropriate alternative (Any Six) : [6]
a) As per the provisions of The Competition Act, 2002, the Commission

shall consist of a chairperson and maximum _____ members to be
appointed by the Central Government.
i) two ii) four
iii) six iv) eight

b) As per the provisions of The Competition Act, 2002 “______” includes
any agreement restricting in any manner the purchaser in the course of his
trade from acquiring or otherwise dealing in any goods other than those
of the seller or any other person.
i) exclusive supply agreement ii) tie-in arrangement
iii) refusal to deal iv) resale price maintenance

c) Schedule -II of Special Economic Zone Act, 2005 Consists of ________.
i) Enactments
ii) Modification of Income Tax Act, 1961.
iii) Amendment Insurance Act, 1938.
iv) Amendment to Certain Enactments.

d) As per the Provisions of The Special Economic Zones Act, 2005, the
Board of Approval has to be constituted by _________.
i) Central Government
ii) State Government
iii) Jointly by Central & State Government
iv) Supreme court of India

e) As per the provisions of The Securitization and Reconstruction of Financial
Assets and Enforcement of Security Interest Act, 2002, The ___________
may, for the purposes of this Act, carry out or caused to be carried out
audit and inspection of an asset reconstruction company from time to
time.
i) State Bank of India ii) Govt. of India
iii) Reserve Bank iv) SEBI

P.T.O.
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f) As per the provisions of the Securitization and Reconstruction of Financial
Assets and Enforcement of Security Interest Act, 2002 Any person
aggrieved, by any order made by the Debts Recovery Tribunal, may
prefer an appeal to the Appellate Tribunal within _____________ days
from the date of receipt of the order of Debts Recovery Tribunal.
i) Thirty ii) Twenty One
iii) Fifteen iv) Fifty

g) As per provisions of Recovery of Debts due to Banks and Financial
Institutions Act, 1993, the _________ can appoint the Presiding Officer
of the Debt Recovery Tribunal.
i) RBI ii) Central Government
iii) SEBI iv) State Bank of India

h) As per provisions of Recovery of Debts due to Banks and Financial
Institutions Act, 1993, the Chairperson of an Appellate Tribunal shall
hold office for a term of ________ years from the date on which he
enters upon his office.
i) Three ii) Four
iii) Five iv) Six

Q2) State the provisions of The Competition Act, 2002 relating to prohibition of
Certain agreements and abuse the dominant Position by an enterprise. [14]

Q3) Explain the detail Provisions under The Special Economic Zones Act, 2005
regarding the establishment of Special Economic Zone (SEZs). [14]

Q4) Explain the details of Provisions relating to Central Registry under The
Securitization and Reconstruction of Financial Assets and Enforcement of
Security Interest Act, 2002. [14]

Q5) Explain the different modes of recovery under The Recovery of Debts Due to
Bank and Financial Institution Act, 1993. [14]

Q6) Write Short Note (Any Two)  [12]
a) Composition of Competition Commission of India under the provisions

of The Competition Act, 2002.
b) Development Commissioner under Special Economic Zone Act, 2005.
c) Offences and penalties under The Securitization and Reconstruction of

Financial Assets and Enforcement of Security Interest Act, 2002.
d) Procedure and Powers of Tribunals under The Recovery of Debts Due

to Bank and Financial Institution Act, 1993.


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(‘amR>r ê$nm§Va)
doi : 3 Vmg] [ EHy$U JwU : 60
gyMZm …- 1) àíZ H«$. 1 Am{U àíZ H«$. 6 gmoS>{dUo A{Zdm¶© AmhoV.

2) àíZ H«$. 2 Vo àíZ H«$. 5 n¡H$s H$moUVohr VrZ àíZ gmoS>dm.
3) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.
4) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.

à.à.à.à.à.1) ¶mo½¶ n¶m©¶ {ZdSy>Z [aH$må¶m OmJm ^am. (H$moUVohr ghm) [6]
A) ñnYm© H$m¶Xm, 2002 Zwgma Am¶moJm‘Ü¶o H|$Ð gaH$mamÛmao {Z¶wº$ Ho$bobo AÜ¶j Am{U OmñVrV

OmñV ................. gXñ¶ AgVmV.
i) XmoZ ii) Mma
iii) ghm iv) AmR>

~) ñnYm© H$m¶Xm, 2002 À¶m VaVwXtZwgma "".................'' ‘Ü¶o IaoXrXmambm Ë¶mÀ¶m ì¶mnmamXaå¶mZ
{dHo«$Ë¶mÀ¶m qH$dm BVa H$moUË¶mhr ì¶º$sÀ¶m dñVy§ì¶{V[aº$ BVa H$moUË¶mhr dñVy KoÊ¶mg qH$dm
ì¶dhma H$aÊ¶mnmgyZ à{V~§{YV H$aUmam H$moUVmhr H$ama g‘m{dï> Amho.
i) {deof nwadR>m H$ama ii) Q>m¶-BZ ì¶dñWm
iii) ì¶dhma H$aÊ¶mg ZH$ma iv) nwZ{d©H«$s qH$‘V XoI^mb

H$) {deof Am{W©H$ joÌ H$m¶Xm (SEZ Act), 2005 À¶m AZwgyMr-II ‘Ü¶o .............. g‘m{dï> Amho.
i) H$m¶Xm ii) Am¶H$a H$m¶Xm, 1961 ‘Ü¶o ~Xb
iii) {d‘m H$m¶Xm, 1938 ‘Ü¶o gwYmaUm iv) H$mhr H$m¶Úm§‘Ü¶o gwYmaUm

S>) {deof Am{W©H$ joÌ H$m¶Xm (SEZ Act), 2005 À¶m VaVwXtZwgma ‘mÝ¶Vm ‘§S>imMr ñWmnZm
.............. H$Sy>Z hmoVo.
i) H|$Ð gaH$ma ii) amÁ¶ gaH$ma
iii) H|$Ð Am{U amÁ¶ gaH$mamÛmao g§¶wº$nUo> iv) ^maVmMo gdm}ƒ Ý¶m¶mb¶

B) {g³¶w[aQ>m¶PoeZ A±S> [aH$ÝñQ´>³eZ Am°’$ ’$m¶ZmpÝeAb A°goQ> A±S> BZ’$mog©‘|Q> Am°’$ {g³¶w[aQ>r
B§Q>aoñQ> A°³Q>, 2002 Zwgma ¶m H$m¶ÚmÀ¶m CÔoemZo, .............. ‘m’©$V ‘mb‘ÎmoMr nwZa©MZm
H$aUmè¶m H§$nZrMo doimodoir Am°{S>Q> Am{U VnmgUr Ho$br OmD$ eH$Vo.
i) ñQ>oQ> ~±H$ Am°’$ B§{S>¶m ii) ^maV gaH$ma
iii) [aPìh© ~±H$ iv) go~r
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’$) {g³¶w[aQ>m¶PoeZ A±S> [aH$ÝñQ´>³eZ Am°’$ ’$m¶ZmpÝe¶b A°goQ²>g A±S> BZ’$mog©‘|Q> Am°’$ {g³¶w[aQ>r
B§Q>aoñQ> A°³Q>, 2002 À¶m VaVwXtZwgma, H$O© dgwbr Ý¶m¶{YH$aUmZo {Xboë¶m H$moUË¶mhr AmXoemZ§Va,
H$moUVrhr ì¶{º$, H$O© dgwbr Ý¶m¶m{YH$aUmMm AmXoe àmá Pmë¶mnmgyZ ............. {Xdgm§À¶m
AmV A{nbr¶ Ý¶m¶m{YH$aUmH$S>o Anrb H$ê$ eH$Vo.
i) Vrg ii) EH$drg
iii) n§Yam iv) nÞmg

¶) X [aH$ìhar Am°’$ S>oQ²>g S>çy Qy> ~±³g A±S> ’$m¶ZmpÝg¶b BpÝñQ>Q>çyeÝg A°³Q>, 1993 ‘Yrb
VaVwXtZwgma, ............... H$O© dgwbr Ý¶m¶m{YH$aUmÀ¶m nrR>mgrZ A{YH$mè¶mMr {Z¶wº$s H$ê$
eH$VmV.
i) RBI ii) H|$Ð gaH$ma
iii) go~r iv) ñQ>oQ> ~±H$ Am°’$ B§{S>¶m

a) X [aH$ìhar Am°’$ S>oQ²>g S>çy Qy> ~±³g A±S> ’$m¶ZmpÝg¶b BpÝñQ>Q>çyeÝg A°³Q>, 1993 Anrbr¶
Ý¶m¶m{YH$aUmMo AÜ¶j nXmda {Z¶wº$s Pmë¶m VmaIonmgyZ ................... dfmªÀ¶m H$mbmdYrgmR>r
nXmda amhVrb.
i) VrZ ii) Mma
iii) nmM iv) ghm

à.à.à.à.à.2) ñnYm© H$m¶Xm, 2002 À¶m VaVwXrZwgma H$mhr H$amam§Zm à{V~§Y H$aUo Am{U EImÚm E§Q>aàmBPÛmao à~i
pñWVrMm J¡admna H$aÊ¶mg§~§Yr VaVyXr {bhm. [14]

à.à.à.à.à.3) {deof Am{W©H$ joÌ H$m¶Xm, 2005 A§VJ©V {deof Am{W©H$ joÌ (SEZ) À¶m ñWmnZog§X^m©V VaVwXr
ñnï> H$am. [14]

à.à.à.à.à.4) {g³¶w[aQ>m¶PoeZ A±S> [aH$ÝñQ´>³eZ Am°’$ ’$m¶ZmpÝe¶b A°goQ> A±S> BZ’$mog©‘|Q> Am°’$ {g³¶w[aQ>r B§Q>aoñQ>
A°³Q>, 2002 À¶m A§VJ©V g|Q´>b a{OñQ´>rer g§~§{YV VaVwXtMo Vnerb ñnîQ> H$am. [14]

à.à.à.à.à.5) X [aH$ìhar Am°’$ S>oQ²>g S>çy Qy> ~±³g A±S> ’$m¶ZmpÝg¶b BpÝñQ>Q>çyeÝg A°³Q>, 1993 A§VJ©V H$O©
dgwbrÀ¶m {d{dY nÕVr ñnï> H$am. [14]

à.à.à.à.à.6) WmoS>³¶mV {Q>nm {bhm. (H$moUË¶mhr XmoZ) [12]
A) ñnYm© H$m¶Xm, 2002 À¶m VaVwXtZwgma ^maVr¶ ñnYm© Am¶moJmMr aMZm
~) {deof Am{W©H$ joÌ H$m¶Xm, 2005 A§VJ©V {dH$mg Am¶wº$
H$) {g³¶w[aQ>m¶PoeZ A±S> [aH$ÝñQ´>³eZ Am°’$ ’$m¶ZmpÝe¶b A°goQ> A±S> BZ’$mog©‘|Q> Am°’$ {g³¶w[aQ>r

B§Q>aoñQ> A°³Q>, 2002 A§VJ©V JwÝho Am{U X§S>
S>) ~±H$ Am{U {dÎmr¶ g§ñWm H$m¶Xm, 1993 A§VJ©V Ý¶m¶m{YH$aUmMr à{H«$¶m Am{U A{YH$ma.


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Q1) Fill in the blanks by selecting a suitable choice (any 6) : [6]
a) Who is considered to be the father or six sigma.

i) Bill smith
ii) Walter shewhart
iii) Jack Welch

b) Cost Accounting standard on “Packing material cost” is dealt in.
i) CAS-5
ii) CAS-8
iii) CAS-09

c) What is at the heart of any ERP system?
i) Integrated information
ii) Employees
iii) Customer

d) Registration certificate granted to non-resident taxable person is valid
for __________ days.
i) 30 days
ii) 60 days
iii) 90 days

e) How many types of VAT Audit __________.
i) One
ii) Two
iii) Three

P.T.O.
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f) The process mapping is a ___________ diagram.
i) Data flow
ii) Work flow
iii) Circular

g) Total Quality Management (TQM) focuses on __________.
i) Employee
ii) Customer
iii) Both (i) & (ii)

h) The event is commonly represented by _______in network diagram.
i) Nodes
ii) Arrow
iii) Triangle

Q2) Explain in brief the nature and scope of CAS of “Cost of Utilities” (10)
“Repairs & maintenance of cost” (12) and “Capacity determination and
Deprecation Accounting”. [14]

Q3) What is the meaning of Productivity Audit? Explain the scope and benefits of
Productivity Audit. [14]

Q4) Define the term “Enterprise Resource Planning”? Explain the E-Costing features
of Enterprise Resources Planning? [14]

Q5) What do you mean by “Six Sigma”? Explain the advantages and disadvantages
of six Sigma? [14]

Q6) Write short Notes (any 2 out of 4) : [12]
a) CAS 4: Cost of Conformity to quality
b) Scope of GST Audit
c) Benefits of ERP
d) Robotics Manufacturing


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Q1) Fill in the blanks by selecting suitable choice (any 6) : [6]

a) __________ is social responsibility of cooperative institute.

i) Profit Maximization ii) Social Welfare

iii) Social Development iv) Community Development

b) Due to globalization production cost of cooperative institutes _______.

i) Increased ii) Decreased

iii) Constant iv) Not Changed

c) Cooperatives in India follow this type of organisation structures ______.

i) Centralized structure ii) Decentralized structure

iii) Unitary structure iv) Federal structure

d) ________ committee suggested the formation of National Level
Cooperative Bank.

i) Khushro committee ii) Saraiya committee

iii) Planning commission iv) None of the above

e) _______ state in India has maximum farmers suicide.

i) Kerala ii) Maharashtra

iii) Karnataka iv) Bihar
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f) _______ was the chairman of All India Rural fund supply survey
committee.

i) Gadgil ii) Sureiyya

iii) Gorwala iv) Thakurdas

g) The principal followed in a Cooperative society is _______.

i) No vote ii) One man One Vote

iii) Multiple votes iv) One share One vote

h) Self Help Group bank linkage programme was first launch by _______.

i) RRB ii) NABARD

iii) RBI iv) SBI

Q2) Explain the Issues of Non-Viability and sick Cooperative units [14]

Q3) Explain the Co-operative leadership in Global Era. [14]

Q4) Explain the Self Help Groups - Innovation for Rural Development. [14]

Q5) State the Sustainable Rural Development. [14]

Q6) Write Short Notes (any 2):  [12]

a) Causes of Farmers Suicides.

b) Women Empowerment through SHGs.

c) New Management Techniques.

d) Social Responsibility of Cooperative Institutions.


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Total No. of Questions : 6]

[6443]-67
Second Year M.Com.

CO-OPERATION AND RURAL DEVELOPMENT
409 : Recent Advances in Co-operative and Rural Development

(2019 Pattern) (Credit System) (Semester - IV) (Group - D)

(‘amR>r ê$nm§Va)
doi : 3 Vmg] [ EHy$U JwU : 60
gyMZm …- 1) àíZ H«$. 1 Am{U àíZ H«$. 6 gmoS>{dUo A{Zdm¶© AmhoV.

2) àíZ H«$. 2 Vo àíZ H«$. 5 n¡H$s H$moUVohr VrZ àíZ gmoS>dm.
3) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.
4) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.

à.à.à.à.à.1) ¶mo½¶ n¶m©¶ {ZdSy>Z [aH$må¶m OmJm ^am. (H$moUVohr ghm) [6]
A) .............. hr ghH$mar g§ñWoMr gm‘m{OH$ O~m~Xmar Amho.

i) Z’$m dmT>dUo ii) g‘mOH$ë¶mU
iii) gm‘m{OH$ {dH$mg iv) g‘wXm¶ {dH$mg

~) OmJ{VH$sH$aUm‘wio ghH$mar g§ñWm§Mm CËnmXZ IM© ..............
i) dmT>Vmo ii) KQ>Vmo
iii) pñWa amhVmo iv) ~Xbbobo Zmhr

H$) ^maVmVrb ghH$mar g§ñWm ............. àH$maÀ¶m g§ñWm g§aMZm§Mo nmbZ H$aVmV.
i) H|$ÐrH¥$V aMZm ii) {dH|$ÐrH¥$V aMZm
iii) EH$mË‘H$ aMZm iv) g§KamÁ¶ g§aMZm

S>) ............... g{‘VrZo amï´>r¶ ñVamdarb ghH$mar ~±Ho$À¶m ñWmnZoMr gyMZm Ho$br.
i) Iweamo g{‘Vr ii) ga¡æ¶m g{‘Vr
iii) {Z¶moOZ Am¶moJ iv) darbn¡H$s H$mhrhr Zmhr

B) ^maVmV gdm©{YH$ eoVH$ar AmË‘hË¶m ............... amÁ¶mV AmhoV.$
i) Ho$ai ii) ‘hmamï´>
iii) H$Zm©Q>H$ iv) {~hma

’$) .............. A{Ib ^maVr¶ J«m‘rU {ZYr nwadR>m gd}jU g{‘VrMo AÜ¶j hmoVo.
i) JmS>Jri ii) gwaoæ¶m
iii) Jmoadmbm iv) R>mHy$aXmg
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¶) ghH$mar g§ñWo‘Ü¶o nmibo OmUmao VËd ................

i) ‘V Zmhr ii) EH$ ì¶º$s EH$ ‘V

iii) AZoH$ ‘Vo iv) EH$ dmQ>m EH$ ‘V

a) goë’$ hoën Jw«wn ~±H$ qbHo$O àmoJ«m‘ àW‘ .................

i) AmaAma~r ii) Zm~mS>©

iii) RBI iv) SBI

à.à.à.à.à.2) Aì¶dhm¶©Vm Am{U AmOmar ghH$mar EH$H$m§À¶m g‘ñ¶m ñnï> H$am. [14]

à.à.à.à.à.3) OmJ{VH$ ¶wJmVrb ghH$mar ZoV¥Ëd ñnï> H$am. [14]

à.à.à.à.à.4) ~MV JQ> Am{U J«m‘rU {dH$mgmgmR>r ZdmonH«$‘ ñnï> H$am. [14]

à.à.à.à.à.5) emœV J«m‘rU {dH$mg gm§Jm. [14]

à.à.à.à.à.6) WmoS>³¶mV {Q>nm {bhm. (H$moUË¶mhr XmoZ) [12]

A) eoVH$ar AmË‘hË¶oMr H$maUo

~) ~MV JQ>m§Ûmao ‘{hbm gj‘rH$aU

H$) ZdrZ ì¶dñWmnZ V§Ì

S>) ghH$mar g§ñWm§Mr gm‘m{OH$ O~m~Xmar


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[6443]-68
M.Com. (Part - II)

BUSINESS PRACTICES AND ENVIRONMENT
411 : Recent Advances in Business Practices and Environment

(2019 Pattern) (Semester - IV) (Credit System)

Time : 3 Hours] [Max. Marks : 60
Instructions to the candidates:

1) Question No. 1 and Question No. 6 compulsory.
2) Solve any Three questions from question No. 2 to Question No. 5.
3) Figures to the right indicate full marks.

PD2114 [Total No. of Pages : 4
SEAT No. :

Q1) Fill in the blanks : [6]

a) ____________ is the goal of business.

i) Maximising Profit

ii) Maintaining customer satisfaction

iii) Solving customer problems

iv) All of the Above

b) __________ not a part of industrial policy.

i) Tariff reduction

ii) Subsidies to Industry

iii) Change in the corporate tax regim

iv) All of the Above

c) The basic components of business ethics are ____________.

i) Morality ii) Business Practice

iii) Principles and Values iv) All of the Above

d) The role Government in Business to show ____________.

i) Positive ii) Negative

iii) Neutral iv) None of the Above

P.T.O.
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e) Indian Agriculture depends mainly upon ____________.

i) Technology ii) Capital

iii) Machinery iv) Manson

f) Indian economy is known as ___________ economy.

i) Capital Intensive ii) Agrarian

iii) Mix iv) None of These

Q2) Explain objectives of new policies. [14]

Q3) Describe the bank credit facilitation in National, Small, Industries, Corporation
Scheme. [14]

Q4) Explain Prime Minister’s Employment Generation Programme. [14]

Q5) State the recent development in Corporate Governance in India. [14]

Q6) Write Short Notes (Any Two)  [12]

a) Textile Policy

b) Agro processing policy

c) Credit Guarantee

d) Micro Finance Programme


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Total No. of Questions : 6]

[6443]-68
M.Com. (Part - II)

BUSINESS PRACTICES AND ENVIRONMENT
411 : Recent Advances in Business Practices and Environment

(2019 Pattern) (Semester - IV) (Credit System)

(‘amR>r ê$nm§Va)
doi : 3 Vmg] [ EHy$U JwU : 60
gyMZm …- 1) àíZ H«$. 1 Am{U àíZ H«$. 6 gmoS>{dUo A{Zdm¶© AmhoV.

2) àíZ H«$. 2 Vo àíZ H«$. 5 n¡H$s H$moUVohr VrZ àíZ gmoS>dm.
3) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.
4) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.

à.à.à.à.à.1) [aº$ OmJm ^am. [6]

A) ............... ho ì¶dgm¶mMo Ü¶o¶ Amho.

i) Z’$m dmT>dUo ii) J«mhH$m§Mo g‘mYmZ amIUo

iii) J«mhH$m§À¶m g‘ñ¶m gmoS>dUo iv) darb gd©

~) ............ Am¡Úmo{JH$ YmoaUmMm ^mJ Zmhr.

i) Xa H$nmV ii) CÚmoJm§Zm AZwXmZo

iii) H$m°nm}aoQ> H$a àUmbr‘Ü¶o ~Xb iv) darb gd©

H$) ì¶dgm¶ Z¡{VH$VoMo ‘yb^yV KQ>H$ ................ AmhoV.

i) Z¡{VH$Vm ii) ì¶dgm¶ gamd

iii) VËdo Am{U ‘yë¶o iv) darb gd©

S>) ì¶dgm¶mV gaH$maMr ̂ y{‘H$m ................... Xe©dÊ¶mgmR>r.

i) gH$mamË‘H$ ii) ZH$mamË‘H$

iii) VQ>ñW iv) darbn¡H$s H$mhrhr Zmhr
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B) ^maVr¶ eoVr àm‘w»¶mZo ................ da Adb§~yZ Amho.

i) V§ÌkmZ ii) ^m§S>db

iii) ¶§Ìgm‘J«r iv) ‘mÝgyZ

’$) ^maVr¶ AW©ì¶dñWm .............. AW©ì¶dñWm åhUyZ AmoiIbr OmVo.

i) ^m§S>db JhZ ii) H¥$fràYmZ

iii) {‘{lV iv) ¶mn¡H$s H$mhrhr Zmhr

à.à.à.à.à.2) ZdrZ YmoaUm§Mr C{Ôï>o ñnï> H$am. [14]

à.à.à.à.à.3) amï´>r¶, bKw, CÚmoJ, H$m°nm}aoeZ ¶moOZoVrb ~±H$ Ho«${S>Q> gw{dYoMo dU©Z H$am. [14]

à.à.à.à.à.4) n§VàYmZm§À¶m amoOJma {Z{‘©Vr H$m¶©H«$‘mMo ñnï>rH$aU Úm. [14]

à.à.à.à.à.5) ^maVmVrb H$m°nm}aoQ> JìhZ©Ýg‘Yrb AbrH$S>rb {dH$mg gm§Jm. [14]

à.à.à.à.à.6) bhmZ {Q>nm {bhm. (H$moUË¶mhr XmoZ) [12]

A) dñÌmoÚmoJ YmoaU

~) H¥$fr à{H«$¶m YmoaU

H$) Ho«${S>Q> J°a§Q>r

S>) gyú‘ {dÎm H$m¶©H«$‘


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[6443]-69
M.Com. - II

413 : RECENT ADVANCES IN BUSINESS ADMINISTRATION
(2019 Credit Pattern) (Semester - IV)

Time : 3 Hours] [Max. Marks : 60
Instructions to the candidates:

1) Question No. 1 and Question No. 6 are Compulsory.
2) Solve any 3 questions from Question No. 2 to Question No. 5.
3) Figures to the right indicate full marks.

PD2115 [Total No. of Pages : 4
SEAT No. :

Q1) Fill in the blanks by selecting suitable choice (Any six) : [6]

a) A key feature of managing change in an organization is __________.

i) Resistance ii) Ignoring

iii) Implementing iv) Delaying

b) Change management principles are often based on __________ type of
evidence.

i) Anecdotal ii) Fictional

iii) Speculative iv) Scientific

c) __________ does a customer-centric approach prioritize.

i) Product ii) Budget

iii) Customer iv) Competition

d) __________ is one of the primary challenges in becoming customer-
centric.

i) Resistance ii) Embracing

iii) Innovation iv) Adaptation

e) __________ is the significance of a global management system in
multinational organizations.

i) Fragmentation ii) Centralization

iii) Decentralization iv) Resistance

P.T.O.
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f) __________ is the role of acquisitions and mergers in organizational
growth.
i) Diminishing ii) Stagnating
iii) Increasing iv) Resisting

g) __________ is the concept behind turnaround management.
i) Stability ii) Resistance
iii) Innovation iv) Stagnation

h) __________ do government and private institutions support innovation.
i) Resisting ii) Funding
iii) Imitation iv) Stagnation

Q2) What is the meaning of Change Management? Explain in detail the Principles
of Change Management. [14]

Q3) What are the current trends in acquisitions and mergers on both national and
international levels? [14]

Q4) State the meaning of Global Management. Explain in detail the significance of
Global Management. [14]

Q5) What is the concept of turnaround management? Write the techniques
prerequisite for success in turnaround management. [14]

Q6) Write Short Notes (Any two)  [12]
a) Dimensions Approach Towards Managing Change.
b) Strategies for Becoming Customer-Centric.
c) Full 360 Degree View of the Customer.
d) Re-Structuring and Re-Engineering of Business.


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Total No. of Questions : 6]

[6443]-69
M.Com. - II

413 : RECENT ADVANCES IN BUSINESS ADMINISTRATION
(2019 Credit Pattern) (Semester - IV)

(‘amR>r ê$nm§Va)
doi : 3 Vmg] [ EHy$U JwU : 60
gyMZm …- 1) àíZ H«$. 1 Am{U àíZ H«$. 6 gmoS>{dUo A{Zdm¶© AmhoV.

2) àíZ H«$. 2 Vo àíZ H«$. 5 n¡H$s H$moUVohr VrZ àíZ gmoS>dm.
3) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.
4) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.

à.à.à.à.à.1) ¶mo½¶ n¶m©¶mMr {ZdS> H$ê$Z [aH$må¶m OmJm ^am. (H$moUVohr ghm) [6]
A) g§ñWoVrb ~Xbm§Mo ì¶dñWmnZ H$aÊ¶mMo ‘w»¶ d¡{eï>ç ............... Amho.

i) à{VH$ma ii) Xþb©j

iii) A§‘b~OmdUr iv) Cera

~) ~Xb ì¶dñWmnZmMr VÎdo AZoH$Xm ............ àH$maÀ¶m nwamì¶m§da AmYm[aV AgVmV.

i) {H$ñgo ii) H$mën{ZH$

iii) gÅ>m iv) d¡km{ZH$

H$) J«mhH$-H|${ÐV Ñ{ï>H$moZ ............. bm àmYmÝ¶ XoVmo.

i) CËnmXZ ii) ~OoQ>

iii) J«mhH$ iv) ñnYm©

S>) J«mhH$-H|${ÐV hmoÊ¶mVrb àmW{‘H$ AmìhmZm§n¡H$s EH$ .............. Amho.

i) à{VH$ma ii) A§JrH$maUo

iii) ZmdrÝ¶ iv) AZwHy$bZ

B) ~hþamï´>r¶ g§ñWm§‘Ü¶o OmJ{VH$ ì¶dñWmnZ àUmbrMo ‘hÎd ................ Amho.

i) {dI§S>Z ii) H|$ÐrH$aU

iii) {dH|$ÐrH$aU iv) à{VH$ma

’$) g§ñWmË‘H$ dmT>r‘Ü¶o A{YJ«hU Am{U {dbrZrH$aUmMr ŷ{‘H$m ............. Amho.

i) H$‘r hmoUoo ii) pñWa

iii) dmT>V iv) à{VH$ma
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¶) Q>Z©AamC§S> ‘°ZoO‘|Q>‘mJMr g§H$ënZm ................ Amho.

i) pñWaVm ii) à{VH$ma

iii) ZmdrÝ¶ iv) ñW¡¶©

a) gaH$mar Am{U ImOJr g§ñWm ZdmonH«$‘mbm ............. g‘W©Z XoVmV.

i) à{VH$ma ii) {ZYr

iii) AZwH$aU iv) ñW¡¶©

à.à.à.à.à.2) ~Xb ì¶dñWmnZ åhUOo H$m¶? ~Xb ì¶dñWmnZmMr VÎdo g{dñVa ñnï> H$am. [14]

à.à.à.à.à.3) amï´>r¶ Am{U Am§Vaamï´>r¶ ñVamda A{YJ«hU Am{U {dbrZrH$aUmMo gÜ¶mMo àdmh H$moUVo AmhoV? [14]

à.à.à.à.à.4) OmJ{VH$ ì¶dñWmnZmMm AW© gm§Jm. OmJ{VH$ ì¶dñWmnZmVrb ‘hÎd g{dñVa ñnï> H$am. [14]

à.à.à.à.à.5) nwZOudZ ì¶dñWmnZ g§H$ënZm H$m¶ Amho? nwZOudZ ì¶dñWmnZmVrb ¶emgmR>r Amdí¶H$ Agbobr
V§Ìo {bhm. [14]

à.à.à.à.à.6) {Q>nm {bhm. (H$moUË¶mhr XmoZ) [12]

A) ~Xb ì¶dñWm{nV H$aÊ¶mMo Ñ{ï>H$moU

~) J«mhH$-H|${ÐV ~ZÊ¶mMr ì¶whaMZm

H$) J«mhH$mMo nyU© 360 A§e Ñí¶

S>) ì¶dgm¶mMr nwZa©MZm Am{U nwZA©{^¶m§{ÌH$s


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[6443]-70
M.Com. (Part - II)

ADVANCED BANKING AND FINANCE
415 : Recent Advances in Banking and Finance

(2019 Credit Pattern) (Semester - IV)

Time : 3 Hours] [Max. Marks : 60
Instructions to the candidates:

1) Question No. 1 and Question No. 6 are Compulsory.
2) Solve any Three Questions from Question No. 2 to Question No. 5.
3) Figures to the right indicate full Marks.
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Q1) Fill in the blanks by selecting suitable choice (Any 6) : [6]
a) _________is the process of providing financial services to the vulnerable

class.
i) Financial inclusion ii) Financial development
iii) Economic development iv) Financial literacy

b) A tem Micro credit refers to__________.
i) Salaried borrowers ii) Unsalaried borrowers
iii) Both (i) & (ii) iv) None of these

c) The risk which occurs from the failure of another party to perform in a
contract is called _______risk.
i) Currency ii) Credit
iii) Market iv) Exchange

d) The Treasury bill is an instrument of____________.
i) Money market ii) Capital market
iii) Stock market iv) Exchange market

e) Mobile Phones as a______ for extending banking services.
i) Methods ii) Instruments
iii) Delivery channel iv) None of these

f) The full form of EFT is ________.
i) Electronic fund transfer ii) Electronic fund transmission
iii) Electronic feature transfer iv) None of these

P.T.O.
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g) The_______ is useful for raising short term funds.

i) Capital market ii) Money market

iii) Exchange market iv) Share market

h) ____________ is a messaging network that financial institutions use to
securely transmit information and instructions through a standardized
system of codes.

i) RTGS ii) NEFT

iii) SWIFT iv) E-banking

Q2) Define financial inclusion. Explain role of financial inclusion in economic growth.
[14]

Q3) Explain the need and importance of technology in banking sector. [14]

Q4) Explain the Recent Developments in the Indian Money Market. [14]

Q5) Define stock market. Explain functions of stock market. [14]

Q6) Write short notes on: (Any 2)  [12]

a) CAMELS rating in Banks.

b) Electronic funds transfer.

c) Money Market derivatives.

d) Book Building.


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Total No. of Questions : 6]

[6443]-70
M.Com. (Part - II)

ADVANCED BANKING AND FINANCE
415 : Recent Advances in Banking and Finance

(2019 Credit Pattern) (Semester - IV)

(‘amR>r ê$nm§Va)
doi : 3 Vmg] [ EHy$U JwU : 60
gyMZm …- 1) àíZ H«$. 1 Am{U àíZ H«$. 6 gmoS>{dUo A{Zdm¶© AmhoV.

2) àíZ H«$. 2 Vo àíZ H«$. 5 n¡H$s H$moUVohr VrZ àíZ gmoS>dm.
3) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.
4) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌHo$Mm dmna H$amdm.

à.à.à.à.à.1) [aH$må¶m OmJm ^am. (H$moUË¶mhr ghm) [6]
A) Xþb©{jV KQ>H$mbm {dÎmr¶ godm CnbãY H$ê$Z XoÊ¶mMr à{H«$¶m åhUOo ........... hmo¶.

i) {dÎmr¶ g‘mdoeZ ii) {dÎmr¶ {dH$mg
iii) Am{W©H$ {dH$mg iv) {dÎmr¶ gmjaVm

~) gyú‘ H«o${S>Q> ¶m g§koMm g§X^© ................ er Amho.
i) nJmaXma H$O©Xma ii) nJma Zgbobo H$O©Xma
iii) XmoÝhr (i) Am{U (ii) iv) ¶mn¡H$s Zmhr

H$) H$amam‘Ü¶o Xþgam nj A¶eñdr Pmë¶m‘wio Omo YmoH$m CÕ^dVmo Ë¶mbm .............. OmoIr‘
åhUVmV.
i) MbZ ii) nV
iii) ~mOma iv) {d{Z‘¶

S>) H$mofmJma {~b ho ............. Mo gmYZ Amho.
i) ZmUo ~mOma ii) ^m§S>db ~mOma
iii) amoIo ~mOma iv) {d{Z‘¶ ~mOma

B) ~±qH$J godm§Mm {dñVma H$aÊ¶mgmR>r ‘mo~mB©b ’$moZ .............. Amho.
i) nÕVr ii) gmYZo
iii) {S>{bìhar M°Zb iv) ¶mn¡H$s H$mhrhr Zmhr

’$) EFT Mo nyU© ê$n .............. Amho.
i) Bbo³Q´>m°{ZH$ ’§$S> Q´>mÝg’$a ii) Bbo³Q´>m°{ZH$ ’§$S> Q´>mÝg{‘eZ
iii) Bbo³Q´>m°{ZH$ ’$sMa Q´>mÝg’$a iv) ¶mn¡H$s H$mhrhr Zmhr
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¶) Aën H$mbmdYrMm {ZYr C^maÊ¶mgmR>r ................ Cn¶wº$ Amho.

i) ^m§S>db ~mOma ii) ZmUo ~mOma

iii) {d{Z‘¶ ~mOma iv) ^mJ ~mOma

a) ................ ho EH$ ‘ogoqOJ ZoQ>dH©$ Amho Á¶mMm dmna {dÎmr¶ g§ñWm ‘mZH$sH¥$V H$moS> àUmbrÛmao
gwa{jVnUo ‘m{hVr Am{U gwMZm àgm[aV H$aÊ¶mgmR>r H$aVmV.

i) Ama.Q>r.Or.Eg. ii) EZ.B©.E’$.Q>r.

iii) ñdrßQ> iv) B©-~±qH$J

à.à.à.à.à.2) {dÎmr¶ g‘mdoeZmMr ì¶m»¶m H$am. Am{W©H$ d¥Õr ‘Yrb {dÎmr¶ g‘mdoeZmMr ŷ{‘H$m ñnï> H$am. [14]

à.à.à.à.à.3) ~±qH$J joÌmVrb V§ÌkmZmMr JaO Am{U ‘hÎd ñnï> H$am. [14]

à.à.à.à.à.4) ^maVr¶ ZmUo~mOmamMm A{bH$S>rb H$mimVrb {dH$mg ñnï> H$am. [14]

à.à.à.à.à.5) amoIo ~mOmamMr ì¶m»¶m H$am. amoIo ~mOmamMr H$m¶} ñnï> H$am. [14]

à.à.à.à.à.6) WmoS>³¶mV {Q>nm {bhm. (H$moUË¶mhr 2) [12]

A) ~±H$m§‘Ü¶o H°$‘ëg aoqQ>J

~) Bbo³Q´>m°{ZH$ {Z{Y hñVm§VaU

H$) ZmUo~mOma AZwOmV

S>) ~wH$ {~ëS>tJ


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[6443]-71
M.Com. (Part - II)

417 : RECENT ADVANCES IN MARKETING
(2019 Pattern) (Credit System) (Semester - IV)

Time : 3 Hours] [Max. Marks : 60
Instructions to the candidates:

1) Question No. 1 and question No. 6 are compulsory.
2) Solve any three questions from question No. 2 to 5.
3) Figures to the right side indicate full marks.
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Q1) Fill in the blanks by selecting suitable choice: (any 6) [6]
a) WWW.Flipkart.Com is example of ____________.

i) C2C E - Commerce, E - Business model
ii) B2C E - Commerce, E - Business model
iii) C2B E - Commerce, E - Business model
iv) B2G E - Commerce, E - Business model

b) The term digital marketing was first used in which
i) 1910 ii) 1920
iii) 1990 iv) 1991

c) Poverty has an ____________ effect on the environment and sustainable
development.
i) Adverse ii) Directionless
iii) Variable iv) Friendly

d) Marketing is a process which aims at ____________.
i) Production
ii) Profit Marking
iii)  The satisfaction of customer needs
iv) Selling products

e) ____________ strategy has the goal of increasing sale.
i) marketing ii) purchasing
iii) promoting iv) advertising

P.T.O.
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f) The ____________ approach focus on competitive advantage, customer
needsand expectation, creativity and flexibility.
i) Competitive ii) Institutional
iii) Organizational iv) Strategic

g) ____________ is not a type of marketing concept?
i) The production concept ii) The selling concept
iii) The Social Marketing iv) The supplier concept

h) ____________ is sustainable business approach adopted to create
business better interests and a better world.
i) sustainable marketing ii) marketing mix
iii) sustainable development iv) sustainable production

Q2) What do you mean by sustainable marketing? Explain in detail problems and
prospects of sustainable marketing? [14]

Q3) What are the marketing strategies for enhancing customer envolment and
engagement. [14]

Q4) Define the term digital marketing? Explain the problems and prospects of digital
marketing. [14]

Q5) What do you mean by Marketing Warfare? Explain principles of Marketing
Warfare? [14]

Q6) Write short notes: (Any 2)  [12]
a) Explain modern E-channels.
b) Types of marketing strategy.
c) Development of Digital marketing.
d) Factors necessary for appropriate service standard.
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[6443]-71
M.Com. (Part - II)

417 : RECENT ADVANCES IN MARKETING
(2019 Pattern) (Credit System) (Semester - IV)

(‘amR>r ê$nm§Va)
doi : 3 Vmg] [ EHy$U JwU : 60
gyMZm …- 1) àíZ H«$. 1 Am{U àíZ H«$. 6 gmoS>{dUo A{Zdm¶© AmhoV.

2) àíZ H«$. 2 Vo àíZ H«$. 5 n¡H$s H$moUVohr VrZ àíZ gmoS>dm.
3) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.
4) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.

à.à.à.à.à.1) Imbrb n¶m©¶m§n¡H$s EH$ n¶m©¶ {ZdS>m (H$moUVohr ghm) [6]
A) WWW.Flipkart.Com ho H$emMo CXmhaU Amho.

i) C2C E - Commerce, E - Business model
ii) B2C E - Commerce, E - Business model
iii) C2B E - Commerce, E - Business model
iv) B2G E - Commerce, E - Business model

~) {S>{OQ>b ‘mH}$qQ>J {h g§km gd©àW‘ H$moUË¶m dfu dmnaÊ¶mV Ambr?
i) 1910 ii) 1920
iii) 1990 iv) 1991

H$) Jar~rMm n¶m©daUmda Am{U emídV {dH$mgmda ............... n[aUm‘ hmoVmo.
i) à{VHy$b ii) {XemhrZ
iii) n[adV©Zerb iv) ‘¡ÌrnyU©

S>) {dnUZ hr EH$ à{H«$¶m Amho Á¶mMo C{Ôï> ................ Amho.
i) CËnmXZ ii) Z’$m {‘i{dUo
iii) J«mhH$m§Zm JaOm§Mo g‘mYmZ iv) CËnmXZ {dH«$s

B) ................ YmoaUmV {dH«$s dmT>{dÊ¶mMo C{Ôï> Amho.
i) {dnUZ ii) IaoXr
iii) àMma iv) Om{hamV

’$) .............. Ñï>rH$moZmÛmao ñnYm©Ë‘H$ bm^ J«mhH$m§À¶m JaOm Am{U Anojm gO}ZerbVm Am{U
bd{MH$Vm ¶mda bj H|${ÐV H$aÊ¶mV Ambo.
i) ñnYm©Ë‘H$ ii) g§ñWmË‘H$
iii) g§KQ>ZmË‘H$ iv) ì¶yhaMZm
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¶) .............. hm {dnUZ g§H$ënZoMm àH$ma Zmhr.

i) CËnmXZ g§H$ënZm ii) {dH«$s g§H$ënZm

iii) gm‘m{OH$ {dnUZ> iv) nwadR>mXma g§H$ënZm

a) ................ åhUOo ì¶dgm¶ CÎm‘ {hVg§~§Y Am{U EH$ Mm§Jbo OJ {Z‘m©U H$aÊ¶mgmR>r
ñdrH$mabobr emœV ì¶dñWmnZ H$m¶©nÕVr hmo¶.

i) emœV {dnUZ ii) {dnUZ {‘l

iii) emœV {dH$mg iv) emœV H$m¶©nÕVr

à.à.à.à.à.2) emœV {dnUZ åhUOo H$m¶? emœV {dnUZmÀ¶m g‘ñ¶m Am{U g§Yr g{dñVa ñnîQ> H$am. [14]

à.à.à.à.à.3) {dnUZ YmoaU/ì¶yhaMZm åhUOo H$m¶? {dnUZ YmoaUmMo/ì¶yhaaMoZo {d{dY àH$ma ñnï> H$am. [14]

à.à.à.à.à.4) godm {dVaUm‘Ü¶o J«mhH$m§Mm gh^mJ Am{U à{V~ÕVm dmT>{dÊ¶mgmR>r H$moUË¶m {dnUZ ì¶yhaMZm AmIë¶m
OmVmV? [14]

à.à.à.à.à.5) {dnUZ ¶wÕ åhUOo H$m¶? {dnUZ ¶wÕ ¶m§Mr VËdo ñnï> H$am. [14]

à.à.à.à.à.6) Q>rn {bhm. (H$moUË¶mhr 2) [12]

A) emœV {dH$mgmMo ‘hÎd

~) {dnUZ YmoaUmMo àH$ma

H$) {S>{OQ>b {dnUZmÀ¶m g‘ñ¶m

S>) ¶mo½¶ godm ‘mZH$m§gmR>r Amdí¶H$ KQ>H$
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