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Q1) A) Fill in the blanks. [5]
a) _______ is a statement.

i) Balance Sheet
ii) Trading Account
iii) Profit and Loss Account
iv) Current Account

b) Standard Current Ratio is _______
i) 1:1 ii) 2:1
iii) 3:1 iv) 4:1

c) _______ deals with Cash Flow Statement.
i) AS-6 ii) AS-5
iii) AS-4 iv) AS-3

d) If Current Assets are Rs. 3,00,000 and Current Liabilities are
Rs. 2,00,000 then Working Capital is ________
i) Rs. 3,00,000 ii) Rs. 2,00,000
iii) Rs. 1,00,000 iv) Rs. 5,00,000

e) ________ is an Investing Activity.
i) Purchase of Machinery
ii) Payment of Dividend
iii) Issue of share
iv) Sale of goods

B) State True or False. [5]
a) Common Size statement is a widely used tool of financial analysis.
b) Depreciation on fixed assets is an example of non-fund item.
c) Issue of shares is a source of fund.
d) Standard Acid Test Ratio is 1:1
e) Comparative Balance Sheet can be done on the basis of One year

Balance Sheet.
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P.T.O.



2[6449]-201

Q2) Attempt any 4 questions out of 6. [20]
a) Enlist the social costs not included in financial statement analysis.
b) State the steps involved in the financial statement analysis.
c) Discuss the advantages of financial statement analysis.
d) “Common size statements recognized as valuable management tool”

Comment.
e) Differentiate between comparative and common size statements.
f) Write a note on Limitations of common size statements.

Q3) Attempt any 4 questions out of 6. [20]
a) Explain Sources of Cash.
b) State importance and uses of Cash Flow Statement.
c) Differentiate between Cash Flow Statement and Fund Flow

Statement.
d) Write a note on: Investing Activities.
e) Calculate Inventory Turnover Ratio:

Opening Stock Rs. 60,000
Closing Stock Rs. 40,000
Purchases Rs. 2,80,000

f) Calculate Current Ratio.
Particulars Rs.
Sundry Creditors 20,000
Bills payable 35,000
Bank Overdraft 60,000
Outstanding Expenses 20,000
Sundry Debtors 60,000
Bills receivable 40,000
Stock 1,20,000
Cash Balance 80,000
Prepaid Expenses 30,000
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Q4) Attempt any 2 questions out of 4. [20]
a) State the significance of each of the following ratios and tell how each is

calculated.
i) Current Ratio
ii) Debtors Turnover Ratio
iii) Creditors Turnover Ratio
iv) Inventory Turnover Ratio
v) Return on Assets

b) Draw a format of cash Flow Statement.
c) Define Fund Flow Statement. Explain the components of Fund Flow

Statement.
d) From the following information, prepare a comparative Income Statement.

Particulars 31-3-2011 31-3-2012
Sales 10,00,000 8,00,000
Cost of Goods Sold 6,00,000 4,00,000
Administrative, Selling and Distribution 2,00,000 1,40,000
Expenses
Other Incomes 40,000 20,000
Income Tax 1,20,000 1,40,000

♦♦♦
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Q1) Attempt any 5 questions out of 7. [5×2=10]

a) What is mean by industrial economics?

b) What is transfer pricing?

c) Write any two factors affecting the location of the industry.

d) Write any two causes of low industrial productivity.

e) Explain two benefit of FDI.

f ) Write any two features of venture capital.

g) Write two names of major industrial financial institution in India.

Q2) Attempt any 4 questions out of 6. [4×5=20]

a) Explain importance of industrial economics.

b) What is mean by industrial imbalance? Explain causes of industrial
imbalance.

c) Write importance of industrial finance.

d) Explain feature of new industrial policies since 1991.

e) Explain Alfred Weber theory of industrial location.

f ) Write a short note on productive efficiency.

P.T.O.
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Q3) Attempt any 4 questions out of 6. [4×5=20]

a) Explain the causes of industrial combinations.

b) Write a short note on the need for foreign capital.

c) Explain the scope and significance of industrial economics.

d) Write short note on product pricing.

e) Explain the benefit of issuing bonds.

f ) Explain concept on industrial imbalance.

Q4) Attempt any 2 questions out of 4. [2×10=20]

a) Define MSME. Explain the problems of micro, small and medium
enterprises.

b) Define industrial finance. Explain the sources of industrial finance.

c) Define the industrial location. Explain the factor affecting on industrial
location.

d) Explain the Sargeant Florence’s theory of Industrial Location.


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(‘amR>r ê$nm§Va)
doi : 3 Vmg] [ EHy$U JwU : 70
gyMZm …- 1) gd© àíZ gmoS>{dUo Amdí¶H$ AmhoV.

2) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.

à.à.à.à.à.1) Imbrb àíZm§Mr CÎmao {bhm. (H$moUVohr nmM)$ [5×2=10]

A) Am¡Úmo{JH$ AW©emñÌ åhUOo H$m¶?

~) hñVm§VaU qH$‘V åhUOo H$m¶?

H$) Am¡Úmo{JH$ ñWmZ {Z{üVrda n[aUm‘ H$aUmao H$moUVohr XmoZ KQ>H$ {bhm.

S>) Aën Am¡Úmo{JH$ CËnmXH$Vm AgÊ¶mMr H$moUVrhr XmoZ H$maUo {bhm.

B) naH$s¶ WoQ> J§wVdUwH$sMo H$moUVohr XmoZ ’$m¶Xo {bhm.

’$) ^m§S>db ~mOmamMo H$moUVohr XmoZ d¡{eï>ço {bhm.

¶) ^maVmVrb Am¡Úmo{JH$ joÌmbm {dÎm nwadR>m H$aUmè¶m H$moUË¶mhr XmoZ ‘hÎdnyU© g§ñWm§Mr Zmdo {bhm.

à.à.à.à.à.2) Imbrb àíZm§Mr CÎmao {bhm. (H$moUVohr Mma) [4×5=20]

A) Am¡Úmo{JH$ AW©emñÌmMo ‘hÎd {bhm.

~) Am¡Úmo{JH$ Ag‘Vmob åhUOo H$m¶? Am¡Úmo{JH$ Ag‘VmobmMr H$maUo {bhm.

H$) Am¡Úmo{JH$ {dÎm Mo ‘hÎd {bhm.

S>) gZ 1991 À¶m ZdrZ Am¡Úmo{JH$ YmoaUmMr d¡{eï>ço {bhm.

B) Aë’o«$S> do~a ¶m§À¶m Am¡Úmo{JH$ ñWmZ {Z{üVrMm {gÕm§V ñnï> H$am.

’$) CËnmXH$ H$m¶©j‘Vm WmoS>³¶mV Q>rn {bhm.

PD5866
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à.à.à.à.à.3) Imbrb àíZm§Mr CÎmao {bhm. (H$moUVohr Mma)$ [4×5=20]

A) Am¡Úmo{JH$ EH$ÌrH$aUmMr H$maUo {bhm.

~) naH$s¶ ^m§S>dbmMr JaO WmoS>³¶mV Q>rn {bhm.

H$) Am¡Úmo{JH$ AW©emñÌmMr ì¶már d ‘hÎd ñnï> H$am.

S>) dñVyMr qH$‘V ¶mda g{dñVa Q>rn {bhm.

B) ~m±S> Omar H$aÊ¶mMo ’$m¶Xo ñnîQ> H$am.

’$) Am¡Úmo{JH$ Ag‘Vmob g§H$ënZm ñnï> H$am.

à.à.à.à.à.4) Imbrb àíZm§Mr CÎmao {bhm. (H$moUVohr XmoZ) [2×10=20]

A) gyú‘, bhmZ Am{U ‘Ü¶‘ CÚmoJm§Mr ì¶m»¶m H$am. gyú‘, bhmZ Am{U ‘Ü¶‘ CÚmoJm§À¶m g‘ñ¶m
ñßmï> H$am.

~) Am¡Úmo{JH$ {dÎmmMr ì¶m»¶m gm§Jm. Am¡Úmo{JH$ {dÎmmMo ñÌmoV ñnï> H$am.

H$) Am¡Úmo{JH$ ñWmZ {Z{üVr ì¶m»¶m ñnîQ> H$am. Am¡Úmo{JH$ ñWmZ {Z{üVr da n[aUm‘ H$aUmao
KQ>H$ {bhm.

S>) gmOªQ> âbmoaoÝg ¶m§Mm Am¡Úmo{JH$ ñWmZ {Z{üVrMm {gÕm§V ñnï> H$am.


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Q1) Attempt any five. [10]

a) Define seasonal variations.

b) What is Trend?

c) Define variable.

d) Define variance.

e) What is normal distribution?

f) Define confidence level.

g) Define F-test.

Q2) Attempt any four. [20]

a) Give some characteristic features of the binomial distribution.

b) What factors cause seasonal variations.

c) Suppose that a manufactured product has 2 defect per unit of product
inspected. Use passion distribution and calculate the probabilities of
finding a product without any defect, with 3 defects and with 4 defect.

d) Explain passion distribution.

e) Give characteristics of Chi-square test.

f) Explain small sample test with example.

g) Explain unbiased estimator.

P.T.O.
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Q3) Attempt any four. [20]
a) Explain Binomial Distribution.
b) What are the characteristics of normal distribution.
c) Explain objectives of Sampling theory.
d) Give the types of hypothesis.
e) In a psychology class, a professor read a report which noted that 30%

of all women are afraid of flying. A student was given the project to take
a sample and test if the report was correct. The student took a random
sample of 150 women and found that 50 of these women were afraid of
flying. At = 0.05 test if the sample conclusions are consistent with the
reported figures.

f) Explain irregular or random variation.
g) Explain techniques of assigning probabilities.

Q4) Attempt any two. [20]
a) Explain components of time series.
b) Explain about the discrete probability distribution with the help of example.
c) Explain exponential distribution with its properties.
d) Find the value of x2 for the following information.

Class A B C D E
Observed frequency 8 29 44 15 4
Theoretical (expected) 7 24 38 24 7
frequency





Q1) Attempt any Five of the following: [5 × 2 = 10]

a) What is contact Accounting?

b) What is Internal reconstruction?

c) What is meant by amalgamation.

d) Define the term absorption.

e) What is a Log Book?

f) What is meant by share fraction?

g) What are the principles applicable regarding utilization of tax?

Q2) Attempt any four of the following: [4 × 5 = 20]

a) Discuss the major provision of AS-7 on the preparation of contract
accounts.

b) Write a short note on the retention money clause.

c) Explain the provisions regarding unrealised Profit.

d) State the differences between polling of Indus method and purchase
method in the context of amalgamation.

e) Write a short note on descending shareholders.

f) Explain the advantages of GST.

g) A Ltd takes over the Business of B Ltd at the following values:

Fixed Assets Rs. 3,00,000, Current assets Rs. 1,00,000, Debenture
Rs. 50,000 and 1,00,000.
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Q3) Attempt any Four of the following: [4 × 5 = 20]

a) State the differences between amalgamation and external reconstruction.

b) Explain the methods of purchase consideration.

c) Explain the accounting entries in respect of alteration of share capital.

d) Write the classification of guests in hotel business.

e) Difference between capital expenditure and revenue expenditure.

f) What are the categories of cost in transportation?

Q4) Attempt any Two of the following: [2 × 10 = 20]

a) Explain the Steps for Reconstruction Scheme.

b) Explain the system of charging Room rates.

c) Describe the Silent features of GST act.

d) Mr. Vasant commenced his contract on 1st April 2024.

• The following was the expenditure on the contract for
Rs.3,00,000.

• Materials issued Rs. 51,000

• Plant used Rs. 15,000.

• Wages Rs. 81,000.

• Other expenditures incurred Rs. 5,000

• Cash received on account of contract upto 31st March, 2025
amounted to Rs. 1,28,000 being 80% of the work certified. Of
the plant and materials charged to the contract, plants which cost
Rs, 3,000 and materials worth Rs.2,500 were lost. On 31st March
2025, the cost of the work done but not certified was Rs. 1,000,
Materials in hand were Rs. 2,300, Charge 15% depreciation on
the plant.

Prepare Contract Account and ascertain the profit of the contract
upto 31st March, 2025.


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Q1) Attempt any Five out of seven from the following: [10]

a) What is mean by product life cycle?

b) Define the term Idle Time

c) What is Target Costing?

d) Define the Reverse Cost Method.

e) What is meaning of different bases of stock valuation.

f) Define the term Cost Accounting.

g) What is indirect labour cost?

Q2) Attempt any Four out of six from the following: [20]

a) Explain the features and preparation of contract account.

b) Describe Piece Rate System.

c) Explain the objectives of cost accounting.

d) Compare target costing and cost plus pricing.

e) Explain the step in ABC systems and Levels of Activities.

f) Differentiate between traditional management accounting and value chain
analysis.

Q3) Attempt any Four out of five from the following:  [20]

a) Write short notes on the hotel and hostel costing.

b) Write a short on internal and external linkages.

c) Explain the types of cost allocation.

d) What is Memorandum Reconciliation Account?

e) Write a short notes of cost based pricing.

P.T.O.
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Q4) Attempt any Two out of four from the following: [20]

a) Discuss the advantages, disadvantages and distinctive features of integral
accounting.

b) Describe the primary and secondary activities in an organization’s value
chain as per Porter.

c) The profit as per cost accounts is B1,50,000. The following details are
ascertained on comparison of cost and financial accounts.

Cost Accounts Financial Accounts
i) Opening stock:

Materials 10,000 15,000
Finished goods 18,000 16,000

ii) Closing stocks:
Materials 12,000 13,000
Finished goods 20,000 17,000

iii) Interest charged but not paid.B10,000
iv) Write off: Preliminary expenses B500; Goodwill B1,500
v) Dividend on Unit Trust of India received B1,000
vi) Indirect expenses charged in financial accounts B80,000 but

B75,500 recovered in cost accounts.
Find out the financial profit by preparing a Memorandum Reconciliation
Account.

d) The following transactions have been extracted from the books of a
company. You are required to make journal entries under (Integrated
accounts)
i) Purchases of raw materials on cash 4,00,000
ii) Carriage inward 3,000
iii) Stores issued 2,50,000
iv) Productive wages paid 2,04,000
v) Unproductive wages paid 72,000
vi) Works overheads incurred 3,65,000
vii) Materials issued for repairs 2,100
viii) Selling expenses paid 11,000
ix) Office expenses paid 4,200
x) Cost of completed jobs 12,15,000
xi) Works overheads absorbed 4,10,000


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Q1) Write answers to any five questions from the following. [10]

a) What is International Cooperative Movement?

b) What is a Mixed Economy?

c) What is Consumer Cooperative Society?

d) What is Industrial Revolution?

e) What is Economy?

f) What is an Administrative Institutes?

g) What is Comprehensive Semantic Structure?

Q2) Write answers to any four of the following questions. [20]

a) Write the characteristics of Capitalist Economy.

b) State the advantages of Mixed Economy.

c) Write a note on Cooperation is the Golden Mean.

d) Explain the advantages of Co-operative Movement in India.

e) Write a note - Role of Co-operative Societies.

f) Briefly explain Chinese Industrial Cooperatives.

P.T.O.
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Q3) Write answers to any four of the following questions: [20]

a) What are the Challenges of the Cooperative Movement?

b) State and write the characteristics of Mixed Indian Economy.

c) Explain the characteristics of Co-operation and Communism.

d) Write the characteristics of a Communist Economy.

e) Explain the co-operative Movement in Britain.

f) Explain the characteristics of Alternative Economy.

Q4) Write an answers any two out of four following Questions: [20]

a) Discuss cooperative and capitalism in detail.

b) Explain the challenges ahead and the pace of cooperation in the global
economy.

c) Explain in detail the importance and purpose of mixed economy.

d) Describe the cooperative movement in India.

… … …
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(‘amR>r ê$nm§Va)
doi : 3 Vmg] [ EHy$U JwU : 70
gyMZm …- 1) gd© àíZ gmoS>{dUo Amdí¶H$ AmhoV.

2) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.

à.à.à.à.à.1) Imbrbn¡H$s H$moUË¶mhr nmM àým§Mr CÎmao {bhm. [10]

A) Am§Vaamï´>r¶ ghH$ma Midi åhUOo H$m¶?

~) {‘l AW©ì¶dñWm åhUOo H$m¶?

H$) J«mhH$ ghH$mar g§ñWm åhUOo H$m¶?

S>) Am¡Úmo{JH$ H«$m§Vr åhUOo H$m¶?

B) AW©ì¶dñWm åhUOo H$m¶?

’$) àemgH$s¶ g§ñWm åhUOo H$m¶?

¶) gd©g‘mdoeH$ AW© aMZm åhUOo H$m¶?

à.à.à.à.à.2) Imbrbn¡H$s H$moUË¶mhr Mma àým§Mr CÎmao {bhm. [20]

A) ^m§S>dbemhr AW©ì¶dñWoMr d¡{eîQ>ço {bhm.

~) {‘l AW©ì¶dñWoMo ’$m¶Xo gm§Jm.

H$) ghH$ma hm gwdU© ‘Ü¶ ¶mda Q>rn {bhm.

S>) ^maVmVrb ghH$ma MidirMo ’$m¶Xo ñnï> H$am.

B) Q>rn {bhm- ghH$ma ghH$mar g§ñWm§Mr ŷ{‘H$m.

’$) MrZr Am¡Úmo{JH$ ghH$mar g§ñWm WmoS>³¶mV ñnï> H$am.

PD5869
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à.à.à.à.à.3) Imbrbn¡H$s H$moUË¶mhr Mma àým§Mr CÎmao {bhm. [20]

A) ghH$ma Midir nwT>rb AmìhmZo H$moUVr?

~) {‘l ^maVr¶ AW©ì¶dñWoMr d¡{eîQ>ço gm§Jm d {bhm.

H$) ghH$ma d gmå¶dmXmMr d¡{eîQ>ço ñnï> H$am.

S>) gmå¶dmXr AW©ì¶dñWoMr d¡{eîQ>ço {bhm.

B) {~«Q>Z ‘Yrb ghH$ma Midi ñnï> H$am.

’$) n¶m©¶r AW©ì¶dñWoMr d¡{eîQ>ço ñnï> H$am.

à.à.à.à.à.4) Imbrbn¡H$s H$moUË¶mhr XmoZ àým§Mr CÎmao {bhm. [20]

A) ghH$ma d ^m§S>dbemhr ¶mda g{dñVa MMm© H$am.

~) OmJ{VH$ AW©ì¶dñWo nwT>rb AmìhmZo Am{U ghH$mamMm doJ ñnï> H$am.

H$) {‘l AW©ì¶dñWoMo ‘hÎd Am{U CÔoe g{dñVa ñnï> H$am.

S>) ^maVmVrb ghH$ma MidirMo dU©Z H$am.

… … …
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Q1) Attempt any 5 questions out of 7. [5×2=10]

a) Define the term Business Ethics?

b) What are the two types of Values?

c) Which factors are responsible for poor work culture in a organization?

d) What are the advantages of corporate Social Responsibilities?

e) Define Marketing Ethics?

f) What is the impact of the enhanced Greenhouse Effect?

g) What are Millennium Development Goals?

Q2) Attempt any 4 questions out of 6. [4×5=20]

a) What are the unethical problems in a Business?

b) What is the need for corporate social responsibilities?

c) Write a short note on “Ethics Information Technology”?

d) Explain the sources and effects of Air pollution?

e) What are the major causes of Deforestation?

f) Write is the role of ethics in Marketing?

P.T.O.
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Q3) Attempt any 4 questions out of 6. [4×5=20]

a) What are the responsibilities of a business towards various interest groups?

b) Explain any Five principles developed by the ministry of corporate Affairs?

c) What are some of the issues in marketing ethics which need to be given
due consideration?

d) Write a Short Note on Environmental impact Assessment?

e) Explain the importance of Business values?

f) What measures should be taken to maintain ethics in a business
organization?

Q4) Attempt any 2 questions out of 4. [2×10=20]

a) Explain the process of Ethical Decision Making.

b) Describe the legal Provision of CSR in India.

c) Discuss the various ethical problems related to Human Resources
Management?

d) Explain the causes, effects and control of water pollution.

… … …
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(‘amR>r ê$nm§Va)
doi : 3 Vmg] [ EHy$U JwU : 70
gyMZm …- 1) gd© àý A{Zdm¶© AmhoV.

2) COì¶m ~mOyMo AmH$S>o nyU© JwU Xe©dVmV.

à.à.à.à.à.1) Imbrb àým§Mr CÎmao {bhm. (H$moUVohr nmM) [5×2=10]

A) “ì¶dgm¶ Zr{V‘yë¶” ¶m eãXmMr ì¶m»¶m H$am.

~) ‘yë¶m§Mo XmoZ àH$ma H$moUVo AmhoV?

H$) g§ñWoVrb Iam~ H$m¶©g§ñH¥$VrgmR>r H$moUVo KQ>H$ O~m~Xma AmhoV?

S>) H$m°nm}aoQ> gm‘m{OH$ O~m~Xmè¶m§Mo ’$m¶Xo H$m¶ AmhoV?

B) {dnUZ Zr{V‘yë¶mMr ì¶m»¶m H$am.

’$) d{Y©V h[aVJ¥hMm H$m¶ n[aUm‘ hmoVmo?

¶) {‘bo{Z¶‘ S>oìhbn‘|Q> Jmoëg H$m¶ AmhoV?

à.à.à.à.à.2) Imbrb àým§Mr CÎmao {bhm. (H$moUVohr Mma) [4×5=20]

A) ì¶dgm¶mVrb AZ¡{VH$ g‘ñ¶m H$m¶ AmhoV?

~) H$m°nm}aoQ> gm‘m{OH$ O~m~XmarMr H$m¶ JaO H$m Amho?

H$) “Zr{Vemó ‘m{hVr V§ÌkmZ” da Q>rn {bhm.

S>) dm¶y àXÿfUmMo ómoV Am{U n[aUm‘ ñnï> H$am.

B) O§JbVmoS>rMr à‘wI H$maUo H$moUVr?

’$) {dnUZm‘Ü¶o Z¡{VH$VoMr ŷ{‘H$m H$m¶ Amho?

PD5870
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à.à.à.à.à.3) Imbrb àým§Mr CÎmao {bhm. (H$moUVohr Mma) [4×5=20]

A) {d{dY ñdmañ¶ JQ>m§gmR>r ì¶dgm¶mÀ¶m O~m~Xmè¶m H$m¶ AmhoV?

~) H$m°nm}aoQ> ì¶dhma ‘§Ìmb¶mZo {dH${gV Ho$bobr H$moUVrhr nmM VÎdo ñnï> H$am?

H$) {dnUZ Zr{VemómVrb Ago H$moUVo ‘wX²Xo AmhoV Á¶m§Mm ¶mo½¶ {dMma H$aUo Amdí¶H$ Amho?

S>) n¶m©daUr¶ à^md ‘yë¶m§H$Zmda g§{já Q>rn {bhm.

B) ì¶mdgm{¶H$ ‘yë¶m§Mo ‘hÎd ñnï> H$am.

’$) ì¶dgm¶ g§ñWoV Z¡{VH$Vm {Q>H$dyZ R>odÊ¶mgmR>r H$moUVo Cnm¶ Ho$bo nm{hOoV?

à.à.à.à.à.4) Imbrb àým§Mr CÎmao {bhm. (H$moUVohr XmoZ) [2×10=20]

A) Z¡{VH$ {ZU©¶ KoÊ¶mÀ¶m à{H«$¶oMo ñnï>rH$aU H$am.

~) ^maVmVrb CSR À¶m H$m¶Xoera VaVwXrMo dU©Z H$am.

H$) ‘mZd g§gmYZ ì¶dñWmnZmer g§~§{YV {d{dY Z¡{VH$ g‘ñ¶m§Mr MMm© H$am.

S>) Ob àXÿfUmMr H$maUo, n[aUm‘ Am{U {Z¶§ÌU ñnï> H$am.

… … …
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[6449]-208
M.Com. - I (SODL)
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1) All questions are compulsory.
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PD5871 [Total No. of Pages : 4
SEAT No. :

Q1) Write answers to five of the following questions. [10]

a) What is Anti Money Laundering?

b) What is Hawala?

c) What is Cooperative Bank?

d) What is an Authorized Person?

e) What is Official Investment Withholding?

f) What is Merger?

g) What is interest rate Risk?

Q2) Write the answers to any four of the following questions. [20]

a) Write the objectives of Prevention of Money Laundering Act 2002.

b) Explain the Provisions relating to adjudication and forfeiture.

c) Write the qualifications for appointment of Special Director.

d) Explain the concept of Non-Performing assets.

e) Explain the purpose of Consolidation of Banks.

f) Write down the benefits of Banking Technology to customers.

P.T.O.
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Q3) Write the answers to any four of the following questions. [20]

a) Write a brief note on Enforcement of Property.

b) What are the provisions of Foreign Exchange Management Act?

c) Explain the structure of Enforcement Directorate.

d) Briefly explain the concept of Bank Equity.

e) Explain the effect of Merger on Public Bank.

f) Write a note on Banking Ombudsman Scheme.

Q4) Write the answers to any two of the following questions. [20]

a) Explain in detail the Guidelines of Reserve Bank of India.

b) Explain the provisions of Foreign Exchange Management Act 1999.

c) Explain the instructions of Reserve Bank of India regarding Asset and
Liability Management.

d) Discuss the need for Bank Mergers in India.

… … …
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Total No. of Questions : 4]

[6449]-208
M.Com. - I (SODL)

BANKING & FINANCE
115-II : Banking Law and Practices
(CBCS 2019 Pattern) (Semester - II)

(‘amR>r ê$nm§Va)
doi : 3 Vmg] [ EHy$U JwU : 70
gyMZm …- 1) gd© àíZ gmoS>{dUo Amdí¶H$ AmhoV.

2) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.

à.à.à.à.à.1) Imbrbn¡H$s H$moUË¶mhr nmM àým§Mr CÎmao {bhm. [10]

A) A±Q>r ‘Zr b±S>[a§J åhUOo H$m¶?

~) hdmbm åhUOo H$m¶?

H$) ghH$mar ~±H$ åhUOo H$m¶?

S>) A{YH¥$V ì¶º$s åhUOo H$m¶?

B) A{YH¥$V Jw§VdUyH$ amoIVm åhUOo H$m¶?

’$) {dbrZrH$aU åhUOo H$m¶?

¶) ì¶mOXa OmoIr‘ åhUOo H$m¶?

à.à.à.à.à.2) Imbrbn¡H$s H$moUË¶mhr Mma àým§Mr CÎmao {bhm. [20]

A) Ad¡Y g§nÎmr ewÕrH$aU A{Y{Z¶‘ 2002 Mr C{Ôï>o {bhm.

~) A{^ {ZU©¶ Am{U Oár ¶mg§X^m©Vrb VaVwXr ñnï> H$am.

H$) {deof g§MmbH$m§À¶m {Z¶wº$sMr nmÌVm {bhm.

S>) AZwCËnmXH$ ‘mb‘Îmm g§H$ënZm ñnï> H$am.

B) ~±H$m§À¶m EH${ÌH$aUmMm hoVy ñnï> H$am.

’$) ~±qH$J V§ÌkmZmMo J«mhH$m§Zm hmoUmao ’$m¶Xo {bhm.

PD5871
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à.à.à.à.à.3) Imbrbn¡H$s H$moUË¶mhr Mma àým§Mr CÎmao {bhm. [20]

A) ‘mb‘Îmoda Q>mM AmUUo ¶mda WmoS>³¶mV {Q>n {bhm.

~) naH$s¶ MbZ ì¶dñWmnZ H$m¶ÚmVrb VaVwXr H$moUË¶m?

H$) A§‘b~OmdUr g§MZmb¶mMr aMZm ñnï> H$am.

S>) ~±Ho$Mr ‘Îmm g§H$ënZm WmoS>³¶mV ñnï> H$am.

B) gmd©O{ZH$ ~±Ho$da hmoUmè¶m {dbrZrH$aUmMm n[aUm‘ ñnï> H$am.

’$) ~±qH$J bmoH$nmb ¶moOZm ¶mda Q>rn {bhm.

à.à.à.à.à.4) Imbrbn¡H$s H$moUË¶mhr XmoZ àým§Mr CÎmao {bhm. [20]

A) ^maVr¶ [aPd© ~±Ho$À¶m ‘mJ©Xe©H$ gyMZm g{dñVa ñnï> H$am.

~) naH$s¶ MbZ ì¶dñWmnZ A{Y{Z¶‘ 1999 ‘Yrb VaVwXr ñnï> H$am.

H$) ‘Îmm Am{U Xm{¶Ëd ì¶dñWmnZ g§X^m©V ^maVr¶ [aPd© ~±Ho$À¶m gyMZm ñnï> H$am.

S>) ^maVmVrb ~±Ho$À¶m {dbrZrH$aUmMr JaO ¶mda MMm© H$am.

… … …
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M.Com. - I (SODL)

117-II : CUSTOMER RELATIONSHIP MANAGEMENT &
RETAILING
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PD5872 [Total No. of Pages : 4
SEAT No. :

Q1) Attempt any five out of seven from the following: [10]

a) Define Customer Relationship Management.

b) What do you mean by customer development?

c) Define Customer Retention.

d) Define electronic customer relationship management.

e) Explain the Concept of Customer Experience.

f) Define customer experience management.

g) What do you mean by customer Satisfaction?

Q2) Attempt any four out of six from the following: [20]

a) Explain the strategy and importance of customer retention.

b) Explain the importance of E-CRM software.

c) Explain the change role of customer relationship management.

d) Explain in detail the factors that influences customer expectations.

e) What are the benefits of customer lifetime value?

f) Write short note on customer profitability.

P.T.O.
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Q3) Attempt any four out of six from the following: [20]

a) Explain the process of customer relationship management.

b) Explain the sources of E-CRM.

c) Write short note on customer lifetime value.

d) Explain the methods to improve the customer experience.

e) What are the features of E-CRM?

f) Explain the importance of customer satisfaction.

Q4) Attempt any two out of four from the following: [20]

a) Explain in details customer  relationship management implementation issue
and challenges.

b) Explain in details techniques of E-CRM.

c) Explain in detail strategy for gaining customer experience.

d) Explain in details important factors of customer relationship management.

… … …
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Total No. of Questions : 4]

[6449]-209
M.Com. - I (SODL)

117-II : CUSTOMER RELATIONSHIP MANAGEMENT &
RETAILING

(CBCS 2019 Pattern) (Semester - II)

(‘amR>r ê$nm§Va)
doi : 3 Vmg] [ EHy$U JwU : 70
gyMZm …- 1) gd© àý A{Zdm¶© AmhoV.

2) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.

à.à.à.à.à.1) Imbrb àým§Mr CÎmao {bhm. (H$moUVohr nmM) [10]

A) J«mhH$ g§~§Y ì¶dñWmnZ ì¶m»¶m Úm.

~) J«mhH$ {dH$mg åhUOo H$m¶?

H$) J«mhH$ YmaUoMr ì¶m»¶m Úm.

S>) Bbo³Q´>m°{ZH$ J«mhH$ g§~§Y ì¶dñWmnZmMr ì¶m»¶m Úm.

B) J«mhH$ AZŵ d hr g§H$ënZm ñnï> H$am.

’$) J«mhH$ AZŵ d ì¶dñWmnZ ì¶m»¶m Úm.

¶) J«mhH$m§Mo g‘mYmZ åhUOo H$m¶?

à.à.à.à.à.2) Imbrb àým§Mr CÎmao {bhm. (H$moUVohr Mma) [20]

A) J«mhH$ YmaUm YmoaUo Am{U ‘hÎd ñnï> H$am.

~) B©.gr.Ama.E‘. gm°âQ>doAa Mo ‘hÎd ñnï> H$am.

H$) J«mhH$ g§~§Y ì¶dñWmnZmMr ~Xbbobr ŷ{‘H$m ñnï> H$am.

S>) J«mhH$m§À¶m Anojm§da n[aUm‘ H$aUmao KQ>H$ ñnï> H$am.

B) J«mhH$m§À¶m AmOrdZ ‘yë¶mMo ’$m¶Xo ñnï> H$am.

’$) J«mhH$ Z’$m ¶mda {Q>n {bhm.
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à.à.à.à.à.3) Imbrb àým§Mr CÎmao {bhm. (H$moUVohr Mma) [20]

A) J«mhH$ g§~§Y ì¶dñWmnZmMr à{H«$¶m ñnï> H$am.

~) B©.gr.Ama.E‘. Mr gmYZo ñnï> H$am.

H$) J«mhH$m§À¶m AmOrdZ ‘yë¶ ¶mda WmoS>³¶mV Q>rn {bhm.

S>) J«mhH$m§Mm AZŵ d gwYmaÊ¶mMr à{H«$¶m ñnï> H$am.

B) B©.gr.Ama.E‘. Mr d¡{eîQ>ço ñnï> H$am.

’$) J«mhH$m§À¶m g‘mYmZmMo ‘hÎd ñnï> H$am.

à.à.à.à.à.4) Imbrb XrKm}Îmar àým§Mr CÎmao {bhm. (H$moUVohr XmoZ) [20]

A) J«mhH$ g§~§Y ì¶dñWmnZ A§‘b~OmdUr g‘ñ¶m Am{U AmìhmZo Vnerbdma ñnï> H$am.

~) B©.gr.Ama.E‘. V§ÌkmZ g{dñVa ñnï> H$am.

H$) J«mhH$m§Mm AZŵ d {‘idÊ¶mgmR>rMr aUZrVr ñnï> H$am.

S>) J«mhH$ g§~§Y ì¶dñWmnZ àUmbrMo ‘hËdmMo KQ>H$ ñnï> H$am.

… … …
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Time : 3 Hours] [Max. Marks : 70
Instructions to the candidates:
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PD5873 [Total No. of Pages : 3
SEAT No. :

Q1) Attempt any 5 questions out of 7. [10]
a) What is Advance tax?
b) Define the term ‘Refund of Tax’.
c) What are the different types of GST?
d) What do you meant by ‘Tax Exemption’?
e) Define the term ‘Output tax Credit’.
f) Define ‘Tax Evasion’.
g) What is the full form of CGST and IGST?

Q2) Attempt any 4 questions out of 6. [20]
a) An electrical dealer in Chennai supplied an item at the following prices to

a dealer in Mumbai. Find the total amount of the bill.
Rate per Quantity Discount% SGST%
Piece (Rs.) (no. of pieces)
1800 10 Net 9
2600 20 20 9
3100 30 Net 9
1750 20 30 9

b) Explain the types of assessment in detail.
c) What is the objective of a double tax avoidance agreement?
d) Explain the role and structure of CBDT.

P.T.O.P.T.O.
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e) For the following transaction from Mumbai to Ludhiana, Calculate the
amount of bill.

MRP =  ̀ 1,00,000,  Discount%=20%, GST=28%. Calculate the following:

i) Discount

ii) Selling Price (Discounted value)

iii) CGST

iv) SGST

v) IGST

vi) Amount of bill

f) Write the short note on ‘Carry forward of Losses’.

Q3) Attempt any 4 questions out of 6. [20]

a) What are the various rates of income tax for Co-operatives?

b) Write a note on the concept of surcharge and Cess.

c) Write the difference between Tax planning and tax management.

d) Mr. Sunil had income against the following heads:

Professional income ` 3,20,000

Income from STCG (cover under Section 111A) ` 2,500

Income from LTCG ` 6,000

Income from other sources ` 5,000

Contribution to P.P.F. ` 35,000

Payment of Rent ` 42,000

Compute Mr. Sunil’s Taxable income for Assessment year 2023-24

e) Explain the scope of Supply?

f) Delta Limited, a Noida based company has distributed of ` 460 lakh as
dividends to its shareholders. On 1-7-2023. Delta company itself received
dividend of ` 120 Lakh from one of its subsidiary company Charlie
Limited; on which Charlie Limited has paid dividend distribution tax under
section 115-O. Compute the additional Income- tax payable by delta ltd.
Under section 115-O.
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Q4) Attempt any 2 questions out of 4. [20]
a) Explain in detail the concept of ITR, along with the various type of ITR

forms and their objectives.
b) Sonia chemicals LLP, a limited liability partnership in India, is engaged in

creation of 3 software and providing IT enable services through its 2
facilities, one of which is located in a notified Special Economic Zone
(SEZ) in Mumbai. Following are the particular relating to previous year
2019-2020 supplied by the assessee are as follows:
Total turnover: SEZ unit Rs. 240 lakh and the other unit Rs. 200 Lakh
Export turnover: SEZ unit 200 lakh and the other unit Rs. 120 lakhs
Profit: SEZ Rs. 100 lakh and the other unit Rs. 80 lakhs
The assessee reported that he has no other income from any of the sources
during the year.
You are asked to determine tax payable by Sonia chemicals LLP for the
assessment year 2020-21 will the amount of tax payable change, If Sonia
chemical is an overseas entity?

c) Explain in detail the various types and essentials of tax planning.
d) What is GST? Explain advantages of GST to various stakeholders.


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Q1) Attempt any 5 questions out of 7. [5×2=10]

a) What is Marginal Costing?

b) What is Price Skimming?

c) What is Customary Pricing?

d) Define term of contract costing?

e) What are the advantages of Cost Centre?

f) What is the meaning of Productivity?

g) Define term of Budgetary Control.

Q2) Attempt 4 questions out of 6. [4×5=20]

a) Fixed cost  ` 8,000

Profit earn ` 2,000

Break even sales ` 40,000

What is the actual sale?

b) Explain characteristics of Marginal Costing.

c) Write a short note on Management Information System.

P.T.O.P.T.O.
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d) Briefly explain the basis of Apportionment of Overheads.
e) What are the steps in the pricing process?
f) Difference between Cost Control and Cost Reduction.

Q3) Attempt any 4 questions out of 6. [4×5=20]
a) Explain the concept of Profit-Volume Ratio.
b) Write a short note on Economists Approach to pricing.
c) Explain the features of Budgetary Control.
d) Write a short note the classification of variances.
e) Explain advantages and disadvantages of machine hour rate.
f) Fixed Overhead `1,20,000

Variable Overhead `2,00,000
Direct Wages `1,50,000
Direct Materials  `4,10,000
Sales `10,00,000
Calculate the Break-even point & P/V Ratio

Q4) Attempt any 2 questions  out of 4. [2×10=20]
a) You are given the following data for the year 2022 of the company.

Particulars `

Variable Cost 6,00,000
Fixed cost 3,00,000
Profit 1,00,000
Sales 10,00,000
Find:
i) Profit/Volume Ratio
ii) Break - even Point
iii) Profit when sales amounted to `12,00,000
iv) Sales required to earn a profit of ` 2,00,000

b) Explain the approaches for price setting.
c) What are steps involved in installation of costing system? Also discuss

the between requisites of a good costing system.
d) Describe the causes of lower productivity and ways for its improvement.


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Q1) Attempt any 5 questions : [5×2=10]
a) What are the two aspects of Decision Making Process in a Co-operative

Society?

b) What are the different types of Central Banks?

c) Name two very important taxes apply to Co-operative Organization.

d) State any two Purpose of Co-operative Audit.

e) Who & when founded Institute of Rural Management Anand (IRMA)?

f) Name the entity’s which is primarily responsible for Job Oriented Training
in India.

g) What is the Goods and Service Tax (GST) provision of Co-operatives?

Q2) Attempt any 4 questions : [4×5=20]
a) Explain the Importance of Co-operative Managements.

b) Explain the Function including Integration of Co-operation and
Management.

c) Write a short note on Vaikunth Mehta National Institute of Co-operative
Management.

d) What are the Right & Duties of Co-operative Auditor?

e) Describe the Organizational Structure of National Co-operative Union of
India (NCUI).

f) Explain the Progress & Problems of Dairy Co-operatives.

P.T.O.
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Q3) Attempt any 4 questions : [4×5=20]

a) Explain the Importance of Co-operation Management.

b) Describe the Current scenario of Co-operative Organization in the
Maharashtra.

c) Write short note on Dr.Vithalrao Vikhe Patil Institute of Co-operative
Management Pune.

d) Explain the Objectives of Urban Co-operatives Banks.

e) Explain the Need for Agricultural Loan.

f) Write a short note on National Co-operative Housing Federation (NCHF).

Q4) Attempt any 2 questions : [2×10=20]

a) Explain the types in which Co-operative Structure can be classified.

b) Explain the Objectives and Importance of Urban Co-operative Banks.

c) Discuss the Origin & Function of the Institute of Rural Management
Anand (IRMA).

d) Explain the problem & challenges of Agricultural credit Co-operative
Society in Maharashtra.


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Total No. of Questions : 4]

[6449]-212
M.Com. (Part - I) (SODL)

110-II : CO-OPERATIVE MANAGEMENT & EDUCATION
(CBCS 2019 Pattern) (Semester - II)

(‘amR>r ê$nm§Va)
doi : 3 Vmg] [ EHy$U JwU : 70
gyMZm …- 1) gd© àíZ gmoS>{dUo Amdí¶H$ AmhoV.

2) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.

à.à.à.à.à.1) H$moUVohr 5 àíZ gmoS>dm. [5×2=10]

A) ghH$mar g§ñWoVrb {ZU©¶ à{H«$¶ooMo XmoZ n¡by H$moUVo AmhoV?

~) ‘Ü¶dVu ~±H$m§Mo {d{dY àH$ma H$moUVo AmhoV?

H$) ghH$mar g§ñWobm bmJy hmoUmè¶m XmoZ AË¶§V ‘hÎdmÀ¶m H$am§Mr Zmdo gm§Jm.

S>) ghH$mar boImnarjUmMo H$moUVohr XmoZ CÔoe gm§Jm.

B) B§pñQ>Q²>¶yQ> Am°’$ ê$ab ‘°ZoO‘|Q> AmZ§X (IRMA) H$moUr Am{U H|$ìhm ñWmnZ Ho$br?

’$) ^maVmVrb Om°~ Amo[aE§Q>oS> Q´>oqZJ gmR>r àm‘w»¶mZo O~m~Xma Agboë¶m g§ñWoMo Zmd gm§Jm.

¶) ghH$mar g§ñWm§Mr dñVy Am{U godmH$a (GST) VaVyX H$m¶ Amho?

à.à.à.à.à.2) H$moUVohr 4 àíZ gmoS>dm. [4×5=20]

A) ghH$mar ì¶dñWmnZmMo ‘hÎd ñnï> H$am.

~) ghH$ma Am{U ì¶dñWmnZmÀ¶m EH$ÌrH$aUgh H$m¶© ñnï> H$am.

H$) d¡H§w$R> ‘ohVm Z°eZb BpÝñQ>Q>çyQ> Am°’$ H$mo-Am°nao{Q>ìh ‘°ZoO‘|Q> (VAMNICOM) ¶mda
Q>rn {bhm.

S>) ghH$mar Am°{S>Q>aMo A{YH$ma Am{U H$V©ì¶o H$m¶ AmhoV?

B) Z°eZb H$mo-Am°nao{Q>ìh ¶w{Z¶Z Am°’$ B§{S>¶m (NCUI) À¶m g§KQ>ZmË‘H$ g§aMZoMo dU©Z H$am.

’$) XÿY ghH$mar g§ñWm§Mr àJVr Am{U g‘ñ¶m ñnï> H$am.

PD5875



4[6449]-212

à.à.à.à.à.3) H$moUVohr 4 àíZ gmoS>dm.$ [4×5=20]

A) ghH$ma ì¶dñWmnZmMo ‘hÎd g‘OmdyZ gm§Jm.

~) ‘hmamï´>mVrb ghH$mar g§ñWoÀ¶m gÚ n[apñWVrMo dU©Z H$am.

H$) S>m°. {dÇ>bamd {dIo nmQ>rb BpÝñQ>Q>çyQ> Am°’$ H$mo-Am°nao{Q>ìh ‘°ZoO‘|Q> nwUo ¶mda Q>rn {bhm.

S>) ZmJar ghH$mar ~±H$m§Mr C{Ôï>ço ñnï> H$am.

B) H¥$fr H$Om©Mr JaO ñnï> H$am.

’$) Z°eZb H$mo-Am°nao{Q>ìh hmCqgJ ’o$S>aoeZ (NCHF) ¶mda Q>rn {bhm.

à.à.à.à.à.4) H$moUVohr 2 àíZ gmoS>dm. [2×10=20]

A) ghH$mar g§aMZoMo dJuH$aU H$moUË¶m àH$mam§‘Ü¶o H$aVm ¶oB©b Vo ñnï> H$am.

~) ZmJar ghH$mar ~±H$m§Mr C{Ôï>ço Am{U ‘hÎd ñnï> H$am.

H$) B§pñQ>Q>çyQ> Am°’$ ê$ab ‘°ZoO‘|Q> AmZ§X (IRMA) À¶m ‘yi Am{U H$m¶m©Mr MMm© H$am.

S>) ‘hmamï´>mVrb H¥$fr nVghH$mar g§ñWoÀ¶m g‘ñ¶m Am{U AmìhmZo ñnï> H$am.


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Q1) Attempt any 5 questions out of 7. [5×2=10]

a) What do you mean by Knowledge Management?

b) What do you mean by Knowledge Sharing?

c) What is E-Commerce?

d) What is Recession?

e) What is Intellectual Property?

f) What is Marketing?

g) What is TQM?

Q2) Attempt any 4 questions out of 6 [4×5=20]

a) Explain the characteristics of the Knowledge Economy.

b) What are the difference between TQM and Knowledge Management?

c) Write short note on Balanced Scorecard.

d) Explain classification of Customer Knowledge Management.

e) Write short note on Knowledge-Based Engineering

f) What are the five steps that constitute the Actionable Phase?

P.T.O.P.T.O.
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Q3) Attempt any 4 questions out of 6 [4×5=20]
a) Explain Difference between information and management.
b) Explain types of Knowledge Sharing.
c) Write short note on Customer Relationship Management.
d) Explain the benefits of Integrating CRM and Knowledge Management.
e) Write short note on Knowledge-Intensive Business Services.
f) What are the features of Knowledge-Based Engineering?

Q4) Attempt any 2 questions  out of 4. [2×10=20]

a) Explain need and benefits of implementing knowledge management.

b) Describe the approaches to knowledge leadership.

c) Explain the difference between commerce and e-commerce on the basis
of scope, customer and system.

d) Explain the four phases of implementation strategy of knowledge
management system.


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Q1) Attempt any Five from the following : [10]

a) What is Financial Literacy?

b) What is Micro finance?

c) What is Working Capital?

d) Describe the term Statutory Liquidity Ratio.

e) What do you mean by Hyperinflation?

f) State the concept Wealth Creation.

g) What do you mean by Financial Inclusion?

Q2) Attempt any Four from the following : [20]

a) Describe the Swarnajayanti Gram Swarozgar Yojana.

b) Discuss the objectives of Rural Infrastructure Development Fund (RIDF).

c) Write a note on the Self-help group.

d) Explain the impact of Microfinance in India.

e) State the importance of Financial Literacy.

f) Discuss the various sources of NABARD.

P.T.O.
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Q3) Attempt any Four from the following : [20]

a) Write a brief note on Balance Growth.

b) Explain the impact of Fiscal Expansion.

c) Write a note on the Indian Perspective of Financial Inclusion.

d) Describe Kisan Credit Card Scheme.

e) State the role of NABARD in Rural Credit.

f) What is the difference between Fiscal Policy and Monetary Policy?

Q4) Attempt any Two from the following : [20]

a) State the role of RBI in Financial Inclusion.

b) Discuss the recent policy changes announced by the RBI.

c) Describe the various instruments of Monetary Policy.

d) How does monetary policy contribute to generation of employment?


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M.Com. - I (SODL)

116 - II : MONETARY POLICY
(CBCS 2019 Pattern) (Semester - II)

(‘amR>r ê$nm§Va)
doi : 3 Vmg] [ EHy$U JwU : 70
gyMZm …- 1) gd© àíZ gmoS>{dUo Amdí¶H$ AmhoV.

2) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.

à.à.à.à.à.1) Imbrbn¡H$s H$moUË¶mhr nmM àíZm§Mr CÎmao Xçm. [10]

A) Am{W©H$ gmjaVm åhUOo H$m¶?

~) gyú‘ {dÎm åhUOo H$m¶?

H$) IoiVo ^m§S>db åhUOo H$m¶?

S>) d¡Ym{ZH$ VabVm à‘mU ¶m eãXmMo dU©Z H$am.

B) A{V MbZdmT> åhUOo H$m¶?

’$) g§nÎmr {Z{‘©Vr g§H$ënZm gm§Jm.

¶) Am{W©H$ g‘mdoeZ åhUOo H$m¶?

à.à.à.à.à.2) Imbrbn¡H$s H$moUË¶mhr Mma àíZm§Mr CÎmao Xçm. [20]

A) ñdU©O¶§Vr J«m‘ ñdamoOJma ¶moOZoMo dU©Z H$am.

~) J«m‘rU nm¶m ŷV gw{dYm {dH$mg {ZYr (RIDF) À¶m C{Ôï>m§da MMm© H$am.

H$) ~MV JQ> ¶mda Q>rn {bhm.

S>) gyú‘ {dÎmmMm ^maVmVrb à^md ñnï> H$am.

B) Am{W©H$ gmjaVoMo ‘hÎd gm§Jm.

’$) Zm~mS>©À¶m {d{dY ñÌmoVm§Mr MMm© H$am.

PD5877
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à.à.à.à.à.3) Imbrbn¡H$s H$mooUË¶mhr Mma àíZm§Mr CÎmao Xçm. [20]

A) g‘Vmob {dH$mg da WmoS>³¶mV Q>rn {bhm.

~) {dÎmr¶ {dñVmamMm à^md ñnï> H$am.

H$) Am{W©H$ g‘mdoeZm ~m~V ^maVr¶ Ñï>rH$moZmda Q>rn {bhm.

S>) {H$gmZ Ho«${S>Q> H$mS>© ¶moOZoMo dU©Z H$am.

B) J«m‘rU H$Om©‘Ü¶o Zm~mS>©Mr ŷ{‘H$m gm§Jm.

’$) amOH$mofr¶ YmoaU Am{U MbZ{df¶H$ YmoaUm‘Ü¶o H$m¶ ’$aH$ Amho?

à.à.à.à.à.4) Imbrbn¡H$s H$moUË¶mhr XmoZ àíZm§Mr CÎmao Xçm. [20]

A) Am{W©H$ g‘mdoeZm‘Ü¶o [aPìh© ~±Ho$Mr ŷ{‘H$m gm§Jm.

~) [aPìh© ~±Ho$Zo Omhra Ho$boë¶m AbrH$S>rb YmoaUmVrb ~Xbm§Mr MMm© H$am.

H$) MbZ{df¶H$ YmoaUmÀ¶m {d{dY gmYZm§Mo dU©Z H$am.

S>) MbZ{df¶H$ YmoaU amoOJma {Z{‘©VrgmR>r H$go ¶moJXmZ XoVo?


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Q1) Attempt any 5 questions out of 7. [5×2=10]

a) Define term Services Marketing.

b) State any Two Types of Services.

c) What is meant by Product?

d) Define term Promotion.

e) Describe the Two objectives of Customer Loyalty.

f) What is meant by Service Mix?

g) Define term Service Quality.

Q2) Attempt any 4 questions out of 6. [4×5=20]

a) What are 7 p’s of service marketing? Explain in short.

b) Explain the need of Service Development Strategies.

c) Explain the Factors affecting on Services.

d) Write a short note on Pricing of Services.

e) Examine the Core and Augmented Services.

f) Explain the concept of Customer Retentions.

P.T.O.
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Q3) Attempt any 4 questions out of 6. [4×5=20]

a) Explain the Service Pricing Strategies.

b) Analyse the Measuring Service Quality.

c) Explain the concept of Customer Loyalty.

d) Explain the Changes in the Present Growing Service Sector.

e) State the Characteristics of Services.

f) Describe the Service Delivery Process.

Q4) Attempt any 2 questions out of 4. [2×10=20]

a) State the concept of Product and Price.

b) Explain the difference between Goods and Services.

c) Examine the details concept of Promotion and Distribution.

d) Define term Consumer Satisfaction. Explain concept of Measuring
Consumer Satisfaction.


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Total No. of Questions : 4]

[6449]-215
M.Com. (Part - I) (SODL)

118 - II : SERVICES MARKETING
(CBCS 2019 Pattern) (Semester - II)

(‘amR>r ê$nm§Va)
doi : 3 Vmg] [ EHy$U JwU : 70
gyMZm …- 1) gd© àíZ gmoS>{dUo Amdí¶H$ AmhoV.

2) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.

à.à.à.à.à.1) H$moUVohr 7 n¡H$s 5 àíZ gmoS>dm. [5×2=10]

A) godm {dnUZ ì¶m»¶m {bhm.

~) H$moUË¶mhr XmoZ àH$maÀ¶m godm gm§Jm.

H$) CËnmXZ åhUOo H$m¶?

S>) {dH«$¶d¥Õr ì¶m»¶m {bhm.

B) J«mhH$ {Zð>oÀ¶m XmoZ C{Ôï>m§Mo dU©Z H$am.

’$) godm {‘lU åhUOo H$m¶?

¶) godm JwUdÎmm ì¶m»¶m H$am.

à.à.à.à.à.2) H$moUVohr 6 n¡H$s 4 àíZ gmoS>dm. [4×5=20]

A) godm {dnUZmVrb 7 nr H$moUVo? WmoS>³¶mV ñnï> H$am.

~) godm {dH$mg YmoaUm§Mr JaO ñnï> H$am.

H$) gododaVr n[aUm‘ H$aUmao KQ>H$ ñnï> H$am.

S>) godm§À¶m qH$‘Vrda WmoS>³¶mV {Q>nm {bhm.

B) ‘w»¶ Am{U g§d{Y©V godm§Mo narjU H$am.

’$) J«mhH$ YmaUm g§H$ënZm ñnï> H$am.

PD5878
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à.à.à.à.à.3) H$moUVohr 6 n¡H$s 4 àíZ gmoS>dm. [4×5=20]

A) godm qH$‘V YmoaU ñnï> H$am.

~) godm JwUdÎmoMo ‘moO‘mn {dûcofU H$am.

H$) J«mhH$ {Zð>m hr g§H$ënZm ñnï> H$am.

S>) gÜ¶mÀ¶m dmT>Ë¶m godm joÌmVrb ~Xb ñnï> H$am.

B) godm§Mr d¡{eï>ço gm§Jm.

’$) godm {dVaU à{H«$¶oMo dU©Z H$am.

à.à.à.à.à.4) H$moUVohr 4 n¡H$s 2 àíZ gmoS>dm. [2×10=20]

A) CËnmXZ Am{U qH$‘VrMr g§H$ënZm gm§Jm.

~) dñVy Am{U godm ¶m§À¶mVrb ’$aH$ ñnï> H$am.

H$) {dH«$¶d¥Õr Am{U {dVaU g§H$ënZoÀ¶m Vnerbm§Mo narjU H$am.

S>) J«mhH$ g‘mYmZ ¶m eãXmMr ì¶m»¶m {bhm. J«mhH$ g‘mYmZmÀ¶m ‘moO‘mnmMr g§H$ënZm ñnï> H$am.





Q1) A) Fill in the blanks : [5 × 1 = 5]
i) Computer crimes refer to illlegal activities that involve the use of a

________ or network.
a) computer b) telephone
c) television d) camera

ii) Skimming is a type of ________ theft where information from a
credit or debit card is copied and used fraudulently.
a) identity b) data
c) financial d) intellectual

iii) Snooping involves unauthorized access to someone's ______ in
order to gather private or confidential information.
a) E-mail b) house
c) car d) belongings

iv) Cyber laws are legal regulations that govern activities and crimes
related to _______ and electronic communication.
a) Technology b) Physical mail
c) Real estate d) Transportation

v) The Government Printing Office (GPO) is responsible for the
production and distribution of ________ materials for the U.S.
federal government.
a) Printed b) Digital
c) Postal d) Audio

Total No. of Questions : 4]
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B) State whether the following statement is True or False :[5 × 1 = 5]
i) An e-contract is a legally binding agreement that is formed

electronically over the internet.
ii) Intrusion refers to unauthorized access to a computer system or

network.
iii) The Information Technology Act 2000 is designed to address cyber

crimes and electronic commerce in India.
iv) A digital signature is a physical signature scanned and attached to

digital documents.
v) A biometric system uses unique physical characteristics, such as

fingerprints or retinal patterns, to verify identity.

Q2) Attempt any 4 questions out of 6 : [4 × 5 = 20]
a) Describe four common types of attacks on computer systems.
b) Discuss the importance of cyber laws in regulation online conduct and

preventing cyber crimes.
c) What are the tips to avoid risk in E-Commerce?
d) What are the advantages of distributed attack models?
e) What are the Ten Commandments of computer ethics?
f) What are the steps to control & check viruses?

Q3) Attempt any 4 questions out of 6 : [4 × 5 = 20]
a) Write a short note on 'Cyber Jurisprudence'.
b) Write short note on the 'Indian Evidence Act - 1872.
c) Write a short note on Antivirus Software.
d) Write a short note on IT Act 2000.
e) Explain the need of Cyber Laws.
f) Write a short note on Digital Signature.

Q4) Attempt any 2 questions out of 4 : [2 × 10 = 20]
a) What are the different legal penalties for individuals involved in cyber

terrorism?
b) What do you mean Cyber Law? Explain the need of cyber laws & cyber

security.
c) What are the basic requirements to attain data & network security?
d) Define, Cyber Crimes. Explain the various types of cyber crimes.


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[6449]-216R
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(_amR>r ê$nm§Va)

doi : 3 Vmg     ] [ EHy$U JwU : 70

gyMZm : 1) gd© àíZ gmoS>{dUo A{Zdm ©̀ AmhoV.
2) COdrH$S>rb A§H$ àým§Mo nyU© JwU Xe©{dVmV.

PD-11003

àíZ àíZ àíZ àíZ àíZ 1) A) [aH$må`m OmJm ^am … [5 × 1 = 5]
i) g§JUH$ JwÝho åhUOo .............. qH$dm ZoQ>dH©$Mm dmna H$ê$Z Ho$boë`m ~oH$m`Xoera

{H«$`mH$bmnm§Mm g§X ©̂ Amho.
A) g§JUH$ ~) Q>obr\$moZ
H$) Q>o{bpìhOZ S>) H°$_oam

ii) pñH¨$q_J åhUOo ................ MmoarMm àH$ma Á`m_Ü ò H«o${S>Q> qH$dm S>o{~Q> H$mS>©darb
_m{hVr Mmoar Ho$br OmVo Am{U \$gdUyH$ Ho$br OmVo.
A) AmoiI ~) S>oQ>m
H$) {dÎmr` S>) ~m¡{ÕH$

iii) ñZyqnJ åhUOo H$moUmÀ`m ................ _Ü ò AZ{YH¥$V àdoe H$ê$Z ImgJr qH$dm
JmonZr` _m{hVr {_idUo.
A) B©-_ob ~) Ka
H$) JmS>r S>) dñVy

iv) gm`~a H$m`Xo åhUOo ................... Am{U BboŠQ´>m°{ZH$ g§àoofUmer g§~§{YV
{H«$`mH$bmn Am{U JwÝøm§Mo {Z`_Z H$aUmao H$m`Xo hmò .
A) V§ÌkmZ ~) ^m¡{VH$ _ob
H$) [aAb BñQ>oQ> S>) dmhVyH$

v) gaH$mar qàqQ>J Am°{\$g (GPO) A_o[aH$s \o$S>ab gaH$magmR>r ................
gm_J«rMo CËnmXZ Am{U {dVaU H$aVo.
A) _w[ÐV ~) {S>{OQ>b
H$) nmoñQ>b S>) Am°{S>Amo

P.T.O.



[6449]-216R 4

~) Imbrb {dYmZ§ gË` qH$dm AgË` Vo Z_yX H$am … [5 × 1 = 5]
i) B©-H$ama åhUOo B§Q>aZoQ>da BboŠQ´>m°{ZH$ nÕVrZo V`ma Ho$bobm H$m`Xoera H$ama

Amho.
ii) KwgImoar åhUOo g§JUH$ àUmbr qH$dm ZoQ>dH©$_Ü ò AZ{YH¥$V àdoe H$aUo.
iii) _m{hVr V§ÌkmZ A{Y{Z`_ - 2000 ^maVmVrb gm`~a JwÝho Am{U BboŠQ´>m°{ZH$

ì`mnmambm g§~mo{YV H$aÊ`mgmR>r ~Zdbobm Amho.
iv) {\${OH$b ñdmjar ñH°$Z H$éZ {S>{OQ>b XñVEodOm§da OmoS>Uo åhUOo {S>{OQ>b ñdmjar

hmò .
v) ~m`mo_o{Q´>H$ àUmbr AmoiI nQ>dÊ`mgmR>r ~moQ>m§Mo R>go qH$dm ao{Q>Zm Z_wZo `m§gma»`m

AX²{dVr` emar[aH$ d¡{eï²>`m§Mm dmna H$aVo.

àíZ àíZ àíZ àíZ àíZ 2) Imbrb 6 n¡H$s H$moUVohr 4 àíZ gmoS>dm … [4 × 5 = 20]
A) g§JUH$ àUmbtdarb Mma àH$maÀ`m hëë`m§Mo dU©Z H$am.
~) Am°ZbmBZ dV©ZmMo {Z`_Z Am{U gm`~a JwÝho amoIÊ`mgmR>r gm`~a H$m`ÚmMo _hÎd -

MMm© H$am.
H$) B©-H$m°_g©_Yrb YmoHo$ Q>miÊ`mgmR>r H$mhr Cnm` gwMdm.
S>) {dV[aV hëbm _m°S>obMo \$m`Xo H$m` AmhoV?
B) g§JUH$ Zr{VemómÀ`m Xhm Amkm H$m` AmhoV?
\$) ìhm`ag {Z §̀{ÌV H$aÊ`mgmR>r Am{U VnmgÊ`mgmR>r H$moUË`m nm`è`m AmhoV?

àíZ àíZ àíZ àíZ àíZ 3) Imbrb 6 n¡H$s H$moUVohr 4 àíZ gmoS>dm … [4 × 5 = 20]
A) gm`~a Ý`m`emó `m {df`mda WmoS>Š`mV Q>rn {bhm.
~) "^maVr` nwamdm H$m`Xm - 1872' `m {df`mda WmoS>Š`mV Q>rn {bhm.
H$) A°Q>rìhm`ag gm°âQ>doAada WmoS>Š`mV Q>rn {bhm.
S>) _m{hVr V§ÌkmZ H$m`Xm 2000 `mda WmoS>Š`mV Q>rn {bhm.
B) gm`~a H$m`ÚmMr JaO ñnï> H$am.
\$) {S>{OQ>b ñdmjar `mda WmoS>Š`mV Q>rn {bhm.

àíZ àíZ àíZ àíZ àíZ 4) Imbrb 4 n¡H$s H$moUË`mhr 2 àíZm§Mr CÎmao g{dñVa {bhm … [2 × 10 = 20]
A) gm`~a XheVdmXmV gh^mJr Agboë`m ì`º$s¨Zm {d{dY H$m`Xoera X§S> H$m` AmhoV?
~) gm`~a H$m`Xm åhUOo H$m`? gm`~a H$m`Xo Am{U gm`~a gwajoMr JaO ñnï> H$am.
H$) S>oQ>m Am{U ZoQ>dH©$ gwa{jVVm {_i{dÊ`mgmR>r _yb ŷV Amdí`H$Vm H$m` AmhoV?
S>) gm`~a JwÝøm§Mr ì`m»`m {bhÿZ. gm`~a JwÝøm§Mo {d{dY àH$ma ñnï> H$am.





Q1) Attempt any five questions out of Seven : [10]

a) What is Copyright?

b) What is Industrial Design?

c) Define Copyright Societies.

d) Give the full form of TRIPS.

e) What are Geographical indications?

f) What are breeders?

g) Define Infringement of Rights.

Q2) Attempt any Four out of Six from the following : [20]

a) Explain the procedure of license of copyright.

b) Write a short note on authorities for Administration.

c) What is the effect of disclosure on copyright?

d) Write a short note on Powers of the Central government.

e) Explain the characteristics of copyright.

f) Explain the objective of the PPVFR act 2001?

Total No. of Questions : 4]
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Q3) Attempt any Four out of Six from the following : [20]

a) Write a short note on Geographical Indications.

b) Write a short note on Register ability of a Design.

c) What is the moral basis of copyright?

d) Explain the scope of Industrial design.

e) Write a short note on the author and ownership of copyright.

f) Write a short note on legislative framework.

Q4) Attempt any Two out of Four from the following : [20]

a) Explain the concept and scope of the PPVER act 2001.

b) Evaluate the procedure for the registration of industrial design.

c) Describe the procedure of registration according to the geographical
indication of goods (Registration and Protection) 1999.

d) Explain the procedure of assignment of copyright.





Total No. of Questions : 4]

[6449]-217

M.Com. - I (SODL)

106-II - Laws Regulating to Copyrights & Design

(2019 Pattern) (Semester - II)

(_amR>r ê$nm§Va)
doi : 3 Vmg ]                      [EHy$U JwU : 70

gyMZm : 1) gd© àíZ gmoS>{dUo Amdí¶H$ Amho.
2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.
3) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.

àíZ 1) Imbrb gmV àíZm§n¡H$s H$moUVohr nmM àíZm§Mr CÎmao {bhm.Imbrb gmV àíZm§n¡H$s H$moUVohr nmM àíZm§Mr CÎmao {bhm.Imbrb gmV àíZm§n¡H$s H$moUVohr nmM àíZm§Mr CÎmao {bhm.Imbrb gmV àíZm§n¡H$s H$moUVohr nmM àíZm§Mr CÎmao {bhm.Imbrb gmV àíZm§n¡H$s H$moUVohr nmM àíZm§Mr CÎmao {bhm. [10]

A) H$m°nramB©Q> åhUOo H$m¶?

~) Am¡X²¶mo{JH$ {S>PmB©Z åhUOo H$m¶?

H$) H$m°nramB©Q> gmogm¶Q>r ì¶m»¶m {bhm.

S>) Q>r Ama Am¶ nr Eg Mo nyU© ñdê$n {bhm.

B) ^m¡Jmo{bH$ {ZX}eH$ åhUOo H$m¶?

’$) {~«S>g© åhUOo H$m¶?

¶) A{YH$mamMo C„§KZ ì¶m»¶m {bhm.

àíZ 2) Imbrb ghm àíZm§n¡H$s H$moUVohr Mma àíZm§Mr CÎmao {bhm.Imbrb ghm àíZm§n¡H$s H$moUVohr Mma àíZm§Mr CÎmao {bhm.Imbrb ghm àíZm§n¡H$s H$moUVohr Mma àíZm§Mr CÎmao {bhm.Imbrb ghm àíZm§n¡H$s H$moUVohr Mma àíZm§Mr CÎmao {bhm.Imbrb ghm àíZm§n¡H$s H$moUVohr Mma àíZm§Mr CÎmao {bhm. [20]

A) H$m°nramBQ> nadmÝ¶mMr à{H«$¶m ñnï> H$am.

~) àemgZmgmR>r A{YH$ma ¶m§da Q>rn {bhm.

H$) H$m°nramB©Q> da àH$Q>rH$aUmMm H$m¶ n[aUm‘ hmoVmo?

S>) H|$Ð gaH$maMo A{YH$ma-¶m§da Q>rn {bhm.

B) H$m°nramBQ>Mr d¡{eï²>¶o ñnï> H$am.

’$) dZñnVr dmU g§ajU Am{U eoVH$ar h³H$ H$m¶Xm 2001 Mo CX²{Xï> ñnîQ> H$am.

P.T.O.
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àíZ 3) Imbrb ghm àíZm§n¡H$s H$moUVohr Mma àíZm§Mr CÎmao {bhm.Imbrb ghm àíZm§n¡H$s H$moUVohr Mma àíZm§Mr CÎmao {bhm.Imbrb ghm àíZm§n¡H$s H$moUVohr Mma àíZm§Mr CÎmao {bhm.Imbrb ghm àíZm§n¡H$s H$moUVohr Mma àíZm§Mr CÎmao {bhm.Imbrb ghm àíZm§n¡H$s H$moUVohr Mma àíZm§Mr CÎmao {bhm. [20]
A) ¡̂Jmo{bH$ {ZX}em§H$ ¶m§da Q>rn {bhm.

~) {S>PmB©ZMr Zm|XUr j‘Vm ¶mda Q>rn {bhm.

H$) H$m°nramBQ>Mm Z¡{VH$ AmYma H$m¶ Amho?

S>) Am¡X²¶mo{JH$ {S>PmBZMr ì¶már ñnï> H$am.

B) boIH$ Am{U H$m°nramBQ>À¶m ‘mbH$s ¶m§da Q>rn {bhm.

’$) H$m¶Xoera Mm¡H$Q> ¶mda WmoS>³¶mV Q>rn {bhm.

àíZ 4) Imbrbn¡H$s Mman¡H$s H$moUVohr XmoZ àíZ gmoS>dm.Imbrbn¡H$s Mman¡H$s H$moUVohr XmoZ àíZ gmoS>dm.Imbrbn¡H$s Mman¡H$s H$moUVohr XmoZ àíZ gmoS>dm.Imbrbn¡H$s Mman¡H$s H$moUVohr XmoZ àíZ gmoS>dm.Imbrbn¡H$s Mman¡H$s H$moUVohr XmoZ àíZ gmoS>dm. [20]
A) dZñnVr dmU g§ajU Am{U eoVH$ar h³H$ H$m¶Xm 2001 Mr g§H$ënZm Am{U ì¶már ñnï>

H$am.

~) Am¡X²¶mo{JH$ {S>PmBZÀ¶m Zm|XUrÀ¶m à{H«$¶oMo ‘yë¶m§H$Z H$am.

H$) ^m¡Jmo{bH$ {ZX}eH$ (Zm|XUr d g§ajU) H$m¶Xm 1999 {Z¶‘mZwgma Zm|XUr à{H«$¶oMo dU©Z
H$am.

S>) H$m°nramBQ>Mo dmQ>n (AgmBÝ‘|Q>) à{H«$¶m ñnï> H$am.





Q1) Solve any five of seven from the following : [5 × 2 = 10]

a) What is the Full form of FICCI?

b) What is the Full form of WTO?

c) What is the Full form of MACCIA?

d) What is agricultural Business?

e) What is agricultural taxation?

f) What is public enterprise?

g) What is bio-manures?

Q2) Attempt any four out of six from the following : [4 × 5 = 20]

a) Explain the Role of FICCI.

b) Explain the objectives of Indian merchant chamber.

c) What are the features of statutory corporation?

d) Explain the features of public corporation.

e) Explain the nature of Indian agriculture.

f) Explain the Agri-Business.
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Q3) Attempt any four out of six from the following : [4 × 5 = 20]

a) What are the benefits of poultry farming?

b) What is the concept of horticulture?

c) Describe the benefits of bio-manure.

d) What do you mean by agricultural product services?

e) Where is departmental undertaking suitable?

f) State the objectives of MCCIA.

Q4) Attempt any two out of four from the following : [2 × 10 = 20]

a) Explain the various forms of business organizations in Indian economy.

b) Describe the role of public sector enterprise.

c) What do you mean by farm waste? Explain is reason that why it is
becoming a burning issues at natural level.

d) What is World Trade organization? Explain its role functions and agri
finance in the growth and development of agri business practice.


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àíZ àíZ àíZ àíZ àíZ 1) gmVn¡H$s H$moUVohr nmM àíZ gmoS>dm … [5 × 2 = 10]

A) FICCI Mo nyU© ê$n H$m` Amho?

~) WTO Mo nyU© ê$n H$m` Amho?

H$) MACCIA Mo nyU© ê$n H$m` Amho?

S>) H¥$fr ì`dgm` åhUOo H$m`?

B) H¥$fr H$a AmH$maUr åhUOo H$m`?

\$) gmd©O{ZH$ CnH«$_ åhUOo H$m`?

`) O¡d IV åhUOo H$m`?

àíZ àíZ àíZ àíZ àíZ 2)  ghmn¡H$s H$moUVohr Mma àíZ gmoS>dm … [4 × 5 = 20]

A) FICCI Mr ŷ{_H$m ñnï> H$am.

~) ^maVr` ì`mnmar M|~aMr C{Ôï>o ñnï> H$am.

H$) d¡Ym{ZH$ _hm_§S>imMr d¡{eï>ço H$m` AmhoV.

S>) gmd©O{ZH$ _hm_§S>imMr d¡{eï>ço ñnï> H$am.

B) ^maVr` eoVrMo ñdê$n ñnï> H$am.

\$) H¥$fr-ì`dgm` ñnîQ> H$am.

P.T.O.
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àíZ àíZ àíZ àíZ àíZ 3) ghmn¡H$s H$moUVohr Mma àíZ gmoS>dm … [4 × 5 = 20]
A) Hw$ŠHw$Q>nmbZmMo \$m`Xo ñnï> H$am.

~) \$bmoËnmXZmMr g§H$ënZm ñnï> H$am.

H$) O¡d IVmMo \$m`Xo gm§Jm.

S>) H¥$fr CËnmXZ godm åhUOo H$m`?

B) {d^mJr` CnH«$_ H$moR>o `mo½` AmhoV.

\$) MCCIA Mr C{Ôï>o gm§Jm.

àíZ àíZ àíZ àíZ àíZ 4) Mman¡H$s H$moUVohr XmoZ àíZ gmoS>dm … [2 × 10 = 20]

A) ^maVr` AW©ì`dñWoVrb {d{dY ì`dgm` g§ñWm§Mo ñdê$n ñnï> H$am.

~) gmd©O{ZH$ joÌmVrb CnH«$_m§À`m ŷ{_Ho$Mo dU©Z H$am.

H$) eoVmVrb H$Mam åhUOo H$m`? Z¡g{J©H$ ñVamda hr EH$ Ádb§V g_ñ`m H$m ~ZV Amho `mMo
H$maU ñnîQ> H$am.

S>) OmJ{VH$ ì`mnma g§KQ>Zm åhUOo H$m`? H¥$fr ì`dgm` nÕVrÀ`m dmT> Am{U {dH$mgm_Ü ò
Ë`mMr ŷ{_H$m H$m }̀ Am{U H¥$fr {dÎm ñnï> H$am.





Q1) Attempt any five out of seven from the following : [10]

a) What is industrialization?

b) What is foreign investment?

c) Define capital market.

d) What is a non-banking institution?

e) What is a multinational company?

f) Define stock market.

g) Explain the concept of foreign line bank.

Q2) Attempt any four out of six from the following : [20]

a) State the characteristics of money market in developed economies.

b) Explain the role of co-operative banks.

c) Write a short note on power of suppliers.

d) Explain the importance of small scale industries and cottage industries.

e) State the problems of District Central Cooperative Banks.

f) Describe SWOT analysis.
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Q3) Attempt any four out of six from the following : [20]
a) State the limitations of environmental analysis techniques

b) Write a note on direct competition.

c) Explain the role of foreign banks.

d) Write a note on venture capital.

e) State the importance of multinational companies.

f) Write a note on the Industrial Policy of 1991.

Q4) Attempt any two out of four from the following : [20]

a) What is global environment? Explain its various components.

b) Explain the functions and problems of state co-operative banks.

c) Explain the role of non-banking institutions in the money market.

d) Explain the methods and techniques of environmental analysis.

♦♦♦



Total No. of Questions : 4]

[6449]-219
M.Com.-I (SODL)

112- II : BUSINESS ENVIRONMENT ANALYSIS
(2019 Pattern) (CBCS) (Semester - II)

(_amR>r ê$nm§Va)
doi : 3 Vmg ]                      [EHy$U JwU : 70
gyMZm : 1) gd© àíZ gmoS>{dUo Amdí`H$ Amho.

2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.

àíZ 1) Imbrbn¡H$s gmV n¡H$s H$moUVohr nmM àíZ gmoS>dm. [10]

A) Am¡Úmo{JH$sH$aU åhUOo H$m`?

~) naH$s` J§wVdUyH$ åhUOo H$m`?

H$) ^m§S>db ~mOmamMr ì`m»`m gm§Jm.

S>) {~Ja ~±qH$J g§ñWm åhUOo H$m`?

B) ~hþamï´>r` H§$nZr åhUOo H$m`?

\$) eoa ~mOmamMr ì`m»`m gm§Jm.

`) {dXoer bmB©Z ~±Ho$Mr g§H$ënZm ñnï> H$am.

àíZ 2) Imbrbn¡H$s àíZmVZy ghm n¡H$s H$moUVohr Mma àíZ gmoS>dm. [20]

A) {dH${gV AW©ì`dñWoVrb MbZ ~mOmaMr d¡{eï>ço gm§Jm.

~) ghH$mar ~±H$m§Mr ŷ{_H$m ñnï> H$am.

H$) nwadR>mXmam§Mr eŠVr `mda Q>rn {bhm.

S>) bKw CÚmoJ Am{U Hw$Q>ra CÚmoJ `m§Mo _hÎd ñnï> H$am.

B) {Oëhm _Ü`dVu ghH$mar ~±H$m§À`m g_ñ`m gm§Jm.

\$) ñdm°Q> {díbofUmMo dU©Z H$am.

P.T.O.
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àíZ 3) Imbrb ghm n¡H$s H$moUVohr Mma àíZ gmoS>dm. [20]
A) n`m©daU {díbofUmÀ`m V§ÌmMr _`m©Xm gm§Jm.

~) àË`j ñnYm© `mda Q>rn {bhm.

H$) {dXoer ~±H$m§Mr ŷ{_H$m ñnï> H$am.

S>) gmhg ^m§S>db `mda Q>rn {bhm.

B) ~hþamï´>r` H§$nÝ`m§Mo _hËd gm§Jm.

\$) 1991 Mo Am¡Úmo{JH$ YmoaU `mda Q>rn {bhm.

àíZ 4) Imbrb Mma n¡H$s H$moUË`mhr XmoZ àíZ gmoS>dm. [20]

A) OmJ{VH$ n`m©daU åhUOo H$m`? Ë`mMo {d{dY KQ>H$ ñnï> H$am.

~) amÁ` ghH$mar ~±H$m§Mr H$m ©̀ d g_ñ`m ñnï> H$am.

H$) {~Ja ~±qH$J g§ñWmMr ZmUo ~mOmamVrb ŷ{_H$m ñnï> H$am.

S>) n`m©daU {díbofUmÀ`m nÕVr Am{U V§Ìo ñnï> H$am.

♦♦♦
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