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[6449]-201
M.Com. (Part - I) (SODL)
101-11 : FINANCIAL ANALYSIS AND CONTROL
(2019 Pattern) (Semester - 11)

Time: 3Hourg| [Max. Marks: 70
Instructions to the candidates :

1) All questions are compulsory.

2) Figuresto theright indicate full marks.

3) Useof Simple Calculator is allowed.

Q1) A) Fill in the blanks. [9]
a IS a statement.
|) Balance Sheet
i)  Trading Account
i) Profit and Loss Account
Iv)  Current Account
b) Standard Current Ratio is

) I ||) 21
i 31 iv) 41
C) deals with Cash Flow Statement.
i) AS6 i) ASS5
i)  AS4 Iv) AS3

d) If Current Assets are Rs. 3,00,000 and Current Liabilities are
Rs. 2,00,000 then Working Capital is

i)  Rs. 3,00,000 ii) Rs.2,00,000
i)  Rs. 1,00,000 iv) Rs. 5,00,000
e) Isan Investing Activity.

1)  Purchase of Machinery
i)  Payment of Dividend
i)  Issue of share

Ilv) Sale of goods

B) Sate True or False. [9]
d Common Size statement isawidely used tool of financial analysis.
b) Depreciation on fixed assetsis an example of non-fund item.
C) Issue of sharesis a source of fund.
d) StandardAcid Test Ratiois1:1
e) Comparative Balance Sheet can be done on the basis of One year
Balance Sheset.

P.T.O.



Q2) Attempt any 4 questions out of 6. [20]

a) Enlistthe social costsnot included in financial statement analysis.

b) Statethestepsinvolvedinthefinancial statement analysis.

c) Discusstheadvantagesof financial statement analysis.

d) “Common size statements recognized as valuable management tool”
Comment.

e) Differentiate between comparative and common size statements.

f)  Write anote on Limitations of common size statements.

Q3) Attempt any 4 questions out of 6. [20]

a Explain Sources of Cash.

b) State importance and uses of Cash Flow Statement.

c) Differentiate between Cash Flow Statement and Fund Flow
Statement.

d) Writeanoteon: Investing Activities.

e) Cdculatelnventory Turnover Ratio:

f)

Opening Stock Rs. 60,000
Closing Stock Rs. 40,000

Purchases Rs. 2,80,000
Calculate Current Ratio.

Particulars Rs.
Sundry Creditors 20,000
Billspayable 35,000
Bank Overdraft 60,000
Outstanding Expenses 20,000
Sundry Debtors 60,000
Billsreceivable 40,000
Stock 1,20,000
Cash Balance 80,000
Prepaid Expenses 30,000
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Q4) Attempt any 2 questions out of 4. [20]

a Statethesignificance of each of thefollowing ratiosand tell how eachis
calculated.

)  Current Ratio
ii)  Debtors Turnover Ratio
i)  Creditors Turnover Ratio
IV) Inventory Turnover Ratio
v) Return on Assets
b) Draw aformat of cash Flow Statement.
c) Define Fund Flow Statement. Explain the components of Fund Flow

Statement.

d) Fromthefollowinginformation, prepareacomparative lncome Statement.
Particulars 31-3-2011 31-3-2012
Sdles 10,00,000 8,00,000
Cost of Goods Sold 6,00,000 4,00,000
Adminigtrative, Selling and Distribution 2,00,000 1,40,000
Expenses
Other Incomes 40,000 20,000
Income Tax 1,20,000 1,40,000
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M.Com. -1 (SODL)
ECONOMICS
102 A -11 : Industrial Economics
(CBCS 2019 Pattern) (Semester - IT)

Time : 3 Hours] [Max. Marks : 70
Instructions to the candidates:

1) All questions are compulsory.

2) Figures to the right indicate full marks.

Q1) Attempt any 5 questions out of 7. [5x2=10]
a) What is mean by industrial economics?
b) What is transfer pricing?
c) Write any two factors affecting the location of the industry.
d) Write any two causes of low industrial productivity.
e) Explain two benefit of FDI.
f) Write any two features of venture capital.

g)  Write two names of major industrial financial institution in India.

02) Attempt any 4 questions out of 6. [4%5=20]
a) Explain importance of industrial economics.

b) What is mean by industrial imbalance? Explain causes of industrial
imbalance.

c)  Write importance of industrial finance.

d) Explain feature of new industrial policies since 1991.
e) Explain Alfred Weber theory of industrial location.
f) Write a short note on productive efficiency.

PTO.



03) Attempt any 4 questions out of 6. [4%5=20]

a) Explain the causes of industrial combinations.

b)  Write a short note on the need for foreign capital.

c) Explain the scope and significance of industrial economics.

d) Write short note on product pricing.

e) Explain the benefit of issuing bonds.

f) Explain concept on industrial imbalance.

04) Attempt any 2 questions out of 4. [2x10=20]

a) Define MSME. Explain the problems of micro, small and medium
enterprises.

b) Define industrial finance. Explain the sources of industrial finance.

c) Define the industrial location. Explain the factor affecting on industrial
location.

d) Explain the Sargeant Florence’s theory of Industrial Location.

[ O[] ©['®
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Total No. of Questions : 4]
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[6449]-202

M.Com. -1 (SODL)
ECONOMICS
102 A -11 : Industrial Economics
(CBCS 2019 Pattern) (Semester - II)

(TSt ®UTR)
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guat:- 1) Hd U A ey g,
2) ISEIRSA 3k T YU 0T GEIeA.

Y. 1) Ereiie gl S {oTgt. (gt ur) [5%2=10]
) i srefue U wE ?
q) i R U wE e
F) oitenfies wom ffdrder aiom Fom wivaE 9 gew o
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HA) SAEfes telvre e fora.
) SNl STEWAA WU i ? TR SFHaietel Srot fotgl.
&) etk fom = ngw fom.
g) @ 1991 = el sfrenfies o afvrst forr.
3)  Ahe AR IreA SHEfren T Ffdcien fga e .
T) 3G HIEHAT AT < forgr.



¥.3) @reitet g S ol (FivrEt wR) [4%x5=20]
31) aieNfieh U ROl fore.
) R WigTAT TR g v forgr.
F) oitenfies AT ST 9 Hew WY .
T) TRl fohud ATeR A € forat.
Z) o W I HES W H.

W) 3TNl STENAA Hehed TI8 .

T.4) @iefier agih IR el (RIowe 3m) [2x10=20]

) g, AEH AT AETH AT AR . YW, TgH STTUT HEam ST THe
Y .

q)  frenfies e same |, siEnfies fomme S T w5 .

&) oienfes e [y sawen e s, st e [ o afom som
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T) W AT g sienfies e ffdden fagia we w0,
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M.Com. (Part - 1) (SODL)
102B-11: BUSINESSSTATISTICS
(CBCS 2019 Pattern) (Semester - 11)

Time: 3Hoursg] [Max. Marks: 70
Instructions to the candidates:

1) All questions are compulsory.

2) Figuresto theright indicate full marks.

Q1) Attempt any five. [10]
ad Defineseasona variations.
b) What isTrend?
c) Definevariable.
d) Definevariance.
e) Whatisnormal distribution?
f)  Defineconfidencelevel.
g) DefineF-test.

Q2) Attempt any four. [20]
a Givesome characteristic features of the binomial distribution.
b) What factors cause seasonal variations.

Cc) Suppose that a manufactured product has 2 defect per unit of product
inspected. Use passion distribution and calculate the probabilities of
finding a product without any defect, with 3 defects and with 4 defect.

d) Explainpassiondistribution.

€) Give characteristics of Chi-sguare test.
f)  Explainsmall sampletest with example.
g) Explainunbiased estimator.

PT.O.



Q3) Attempt any four. [20]

ad ExplainBinomial Distribution.

b) What arethe characteristics of normal distribution.

c) Explainobjectivesof Sampling theory.

d) Givethetypes of hypothesis.

e) Inapsychology class, a professor read a report which noted that 30%
of all women are afraid of flying. A student was given the project to take
a sample and test if the report was correct. The student took a random
sample of 150 women and found that 50 of these women were afraid of
flying. At o = 0.05 test if the sample conclusions are consistent with the
reported figures.

f)  Explainirregular or random variation.

g) Explaintechniquesof assigning probabilities.

Q4) Attempt any two. [20]

ad Explain components of time series.

b)  Explainabout thediscrete probability distribution with the help of example.

c) Explainexponential distributionwithitsproperties.

d) Findthevalueof x*for thefollowing information.

Class A B C D
Observed frequency 8 29 44 15
Theoretical (expected) 7 24 33 24 7
frequency

POO®
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[6449]-204
M.Com. (Part - I) (SODL)
103 - II : SPECIALIZED AREAS IN ACCOUNTING
(2019 Pattern) (Semester - II)

Time : 3 Hours] [Max. Marks : 70
Instructions to the candidates:
1) All questions are compulsory.
2) Figures to the right indicate full marks.
Q1) Attempt any Five of the following: [S x2=10]
a) What is contact Accounting?
b) What is Internal reconstruction?
c¢) What is meant by amalgamation.
d) Define the term absorption.
e) What is a Log Book?
f)  What is meant by share fraction?

g) What are the principles applicable regarding utilization of tax?

02) Attempt any four of the following: [4 x 5 =20]
a) Discuss the major provision of AS-7 on the preparation of contract
accounts.

b)  Write a short note on the retention money clause.
c) Explain the provisions regarding unrealised Profit.

d) State the differences between polling of Indus method and purchase
method in the context of amalgamation.

e) Write a short note on descending shareholders.

f)  Explain the advantages of GST.

g) A Ltd takes over the Business of B Ltd at the following values:
Fixed Assets Rs. 3,00,000, Current assets Rs. 1,00,000, Debenture
Rs. 50,000 and 1,00,000.

PT.O.



03) Attempt any Four of the following: [4 x5 =20]

a) State the differences between amalgamation and external reconstruction.
b) Explain the methods of purchase consideration.
c¢) Explain the accounting entries in respect of alteration of share capital.
d) Write the classification of guests in hotel business.
e) Difference between capital expenditure and revenue expenditure.
f)  What are the categories of cost in transportation?
04) Attempt any Two of the following: [2 x 10 = 20]
a)  Explain the Steps for Reconstruction Scheme.
b) Explain the system of charging Room rates.
c¢) Describe the Silent features of GST act.
d) Mr. Vasant commenced his contract on 1% April 2024.

[6449]-204

The following was the expenditure on the contract for
Rs.3,00,000.

Materials 1ssued Rs. 51,000

Plant used Rs. 15,000.

Wages Rs. 81,000.

Other expenditures incurred Rs. 5,000

Cash received on account of contract upto 31% March, 2025
amounted to Rs. 1,28,000 being 80% of the work certified. Of
the plant and materials charged to the contract, plants which cost
Rs, 3,000 and materials worth Rs.2,500 were lost. On 31 March
2025, the cost of the work done but not certified was Rs. 1,000,
Materials in hand were Rs. 2,300, Charge 15% depreciation on
the plant.

Prepare Contract Account and ascertain the profit of the contract
upto 31% March, 2025.
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[6449]-205
M.Com. -I (SODL)
107-11 : APPLICATION OF COSTACCOUNTING
(2019 Pattern) (CBCS) (Semester - IT)

Time : 3 Hours] [Max. Marks : 70
Instructions to the candidates:

1) All questions are compulsory.

2) Figures to the right indicate full marks.

Q1) Attempt any Five out of seven from the following: [10]
a) What is mean by product life cycle?
b) Define the term Idle Time
c) What is Target Costing?
d) Define the Reverse Cost Method.
e) What is meaning of different bases of stock valuation.
f)  Define the term Cost Accounting.
g) What is indirect labour cost?
02) Attempt any Four out of six from the following: [20]
a)  Explain the features and preparation of contract account.
b) Describe Piece Rate System.
c) Explain the objectives of cost accounting.
d) Compare target costing and cost plus pricing.
e) Explain the step in ABC systems and Levels of Activities.
f)  Differentiate between traditional management accounting and value chain
analysis.
03) Attempt any Four out of five from the following: [20]
a)  Write short notes on the hotel and hostel costing.
b)  Write a short on internal and external linkages.
c) Explain the types of cost allocation.
d) What is Memorandum Reconciliation Account?
e) Write a short notes of cost based pricing.

PTO.



04) Attempt any Two out of four from the following: [20]

a)

b)

C)

d)

Discuss the advantages, disadvantages and distinctive features of integral
accounting.

Describe the primary and secondary activities in an organization’s value
chain as per Porter.

The profit as per cost accounts is X1,50,000. The following details are
ascertained on comparison of cost and financial accounts.

Cost Accounts Financial Accounts
1)  Opening stock:
Materials 10,000 15,000
Finished goods 18,000 16,000
i1) Closing stocks:
Materials 12,000 13,000
Finished goods 20,000 17,000

iii) Interest charged but not paid.Z10,000

iv) Write off: Preliminary expenses ¥500; Goodwill X1,500

v) Dividend on Unit Trust of India received 1,000

vi) Indirect expenses charged in financial accounts 80,000 but
%75,500 recovered in cost accounts.

Find out the financial profit by preparing a Memorandum Reconciliation

Account.

The following transactions have been extracted from the books of a
company. You are required to make journal entries under (Integrated
accounts)

1)  Purchases of raw materials on cash 4,00,000
i)  Carriage inward 3,000
i) Stores issued 2,50,000
iv) Productive wages paid 2,04,000
v)  Unproductive wages paid 72,000
vi) Works overheads incurred 3,65,000
vil) Materials issued for repairs 2,100
viii) Selling expenses paid 11,000
ix) Office expenses paid 4,200
x)  Cost of completed jobs 12,15,000
xi) Works overheads absorbed 4,10,000
R R R
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M.Com. -1 (SODL)
109-11 : INTERNATIONAL CO-OPERATIVE MOVEMENT
(CBCS 2019 Pattern) (Semester - 11)

Time: 3Hourg] [Max. Marks: 70
I nstructions to the candidates:

1) All questions are compulsory.

2) Figuresto theright indicate full marks.

Q1) Writeanswersto any five questions from the following. [10]
a WhatisInternational Cooperative Movement?
b) WhatisaMixed Economy?
c) What is Consumer Cooperative Society?
d) WhatisIndustrial Revolution?
e) What is Economy?
f)  WhatisanAdministrative I nstitutes?
g) Whatis Comprehensive Semantic Structure?

Q2) Write answers to any four of the following questions. [20]
a)  Writethe characteristics of Capitalist Economy.
b) State the advantages of Mixed Economy.
c) Write anote on Cooperation isthe Golden Mean.
d) Explaintheadvantages of Co-operative Movement in India.
e) Writeanote - Role of Co-operative Societies.

f)  Briefly explain ChineseIndustrial Cooperatives.

PT.O.



Q3) Write answersto any four of the following questions: [20]

a What arethe Challenges of the Cooperative Movement?
b) State and write the characteristics of Mixed Indian Economy.
c) Explainthe characteristics of Co-operation and Communism.
d) Writethe characteristics of a Communist Economy.
e) Explaintheco-operative Movement in Britain.
f)  Explainthecharacteristicsof Alternative Economy.
Q4) Write an answers any two out of four following Questions: [20]
a) Discusscooperative and capitalismin detail.
b) Explain the challenges ahead and the pace of cooperation in the global
economy.
c) Explainindetail the importance and purpose of mixed economy.
d) Describethe cooperative movement in India

¥ %k %k
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M.Com. -1 (SODL)
109-11 : INTERNATIONAL CO-OPERATIVEMOVEMENT
(CBCS 2019 Pattern) (Semester - 11)

(TS |UTR)

e ; 3| [ wegut Ut : 70
o :— 1) He WA WIS ey .
2) SWAREIA 37k WIS YUT IUT gYifeTa.

. 1) Wreficiieh! shIvTeTg! urel 9 3w forer. [10]
H)  IE TEHR TBAS TEUTS 1 ?
) fusr sreierewen WU e
®) UTEh TERN TEAT TEUTS i ?
g) 3iiEnfie shidl WU ®E?
3)  IATERT U HE ?
W)  TYITEHRHIT TEAT U il ?
T) FEHHTE 31 T U S ?

¥.2) Wrefictieh! shivTearg! ar gt Sw forgr. [20]
A)  WSTEAITE I Sfvve forar.
q)  TH el wER anm.
®) WEHR g PAl 9T AR A forgn.
) WRAA UghR Db TRIe T .
3) & forgr- TERR TEhl Tl e
W) =i 3itenfies TgeRil TRl iEeRITd WY .



Y. 3) WreficTieh! hIvTergl TR gt s forar. [20]
) TEHR TSTA! Gt AT HIUTe! ?
9) Ty vrd srderaeer=h afvrest arm a forn.
*) UEHR I OHETETE afvest T .
T) unEr) siderawdEh afvres o
3) o nlict vehR Tas T w.
%) i srefemaded Sfvmest wWe .

Y. 4) Erefcrieht HivTeardl am ggie s forar. [20]
) EEEHER A WIESTEWE AR Ao ==t .
q) AR AT Y TR U1 TR a7 T .
&) T srderawde ngwa anfur e Tfea] W .
T) WA UghR ABacel duiH .
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M.Com. (Part-1) (SODL)
113-11 : BUSINESSETHICSAND PROFESSIONAL VALUES
(CBCS 2019 Pattern) (Semester - 11)

Time: 3Hourg] [Max. Marks: 70
I nstructions to the candidates:

1) All questions are compulsory.

2) Figuresto theright indicate full marks.

Q1) Attempt any 5 questions out of 7. [56%2=10]
a) Definetheterm Business Ethics?
b) What are the two types of Values?
c) Which factorsare responsible for poor work culture in a organization?
d) What arethe advantages of corporate Social Responsibilities?
e) DefineMarketing Ethics?
f)  What isthe impact of the enhanced Greenhouse Effect?

g) WhatareMillennium Development Goals?

Q2) Attempt any 4 questions out of 6. [4%5=20]
ad What arethe unethical problemsin aBusiness?
b) What isthe need for corporate social responsibilities?
c) Writeashort note on “Ethics Information Technology” ?
d) Explainthe sourcesand effects of Air pollution?
e) What arethe major causes of Deforestation?

f)  Writeistheroleof ethicsin Marketing?

PT.O.



Q3) Attempt any 4 questions out of 6. [4%5=20]

a What aretheresponshilities of abusinesstowardsvariousinterest groups?

b) Explainany Five principlesdevel oped by theministry of corporateAffairs?

c) What are some of the issues in marketing ethics which need to be given
due consideration?

d) WriteaShort Note on Environmental impact A ssessment?

e) Explaintheimportance of Businessvalues?

f)  What measures should be taken to maintain ethics in a business
organization?

Q4) Attempt any 2 questions out of 4. [2x10=20]

a) Explaintheprocessof Ethical Decision Making.

b) Describethelega Provision of CSRinIndia

c) Discuss the various ethical problems related to Human Resources
Management?

d) Explain the causes, effects and control of water pollution.

¥ %k %k
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M.Com. (Part-l) (SODL)
113-11 : BUSINESSETHICSAND PROFESSIONAL VALUES
(CBCS 2019 Pattern) (Semester - 11)

(TS |UTR)

e ; 3| [ wegut Ut : 70
gua:- 1)  wd 9y AHar ST,
2) IS AN TR YU 0T SIiEaTd.

¥.1) @refter ggi=it SW forgt. (g ur) [56x2=10]
) “ogewE Hifeea” a1 yegr ST .
) Yo g THR hHIvTd TR ?
)  HEAAA TS FHEEEHAEG! R Heeh TETaaR S ?
) HIURE WM SaTaerar BEe i 3T3d ?
)  feroom iferearsh = %
%) gt giareen %@ aRomy g e
7) frefm Sxgeute Med w@ aRa ?

¥.2) @refte =it SW forgt. (hvad =m) [4x5=20]
HA) AR FHATeh THEN Hd 3T ?
q) HIURE AN TSGR hid TR 3T ?
®) “Hfaome Wi TmE” == du o
g) A GHUTRI Hid ST TRUTH T .
3) ISR YU HROT 0T ?
%) fourmme A= gt w@ o ?



¥.3) Wretie 9gm=it SW forgt. (gt =R) [4x5=20]
) fafay ww Tt aEETe SETEea S 3 ?
F) HIURE FEER HATEM forehfEm hetell ShivTdig! ura o T8 & ?
%) fooum Aiftorendier /@ wivr Hag e e e form S STy g ?
T) UATSRUNT YT HeAiehATeR |iew S forar.
3) SHEHIR Yodia Hew T8 .
%) aEr™ TR faedn e Savarandl ST Sura et utfEsie ?

¥.4) @it waieh IR . (SRR 3m) [2x10=20]
H) Afaes ol gvaren yiRR s w10
¥) HRdArE CSR o1 SEeyiR aigard aui .
®) WHS TEIER ST datea fafay e aweh w=t w0
g) W WGNUTR hrut, aRemm snfur femon s .
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M.Com. -1 (SODL)
BANKING & FINANCE
115-11 : Banking L aw and Practices
(CBCS 2019 Pattern) (Semester - 11)

Time: 3Hourg] [Max. Marks: 70
I nstructions to the candidates:

1) All questions are compulsory.

2) Figuresto theright indicate full marks.
Q1) Write answersto five of the following questions. [10]

a WhatisAnti Money Laundering?

b) WhaisHawala?

c) What isCooperative Bank?

d) What isanAuthorized Person?

e) WhatisOfficial Investment Withholding?

f)  WhatisMerger?

g) Whatisinterest rate Risk?

Q2) Write the answersto any four of the following questions. [20]
a Writethe objectives of Prevention of Money Laundering Act 2002.
b) ExplaintheProvisionsrelating to adjudication and forfeiture.
c) Writethequalificationsfor appointment of Special Director.
d) Explainthe concept of Non-Performing assets.
e) Explain the purpose of Consolidation of Banks.

f)  Write down the benefits of Banking Technology to customers.

PT.O.



Q3) Write the answersto any four of the following questions. [20]

a) Writeabrief note on Enforcement of Property.
b) What are the provisions of Foreign Exchange Management Act?
c) Explainthestructure of Enforcement Directorate.
d) Briefly explainthe concept of Bank Equity.
e) Explaintheeffect of Merger on Public Bank.
f)  Write anote on Banking Ombudsman Scheme.
Q4) Write the answersto any two of the following questions. [20]
a) Explainindetail the Guidelines of Reserve Bank of India.
b) Explaintheprovisionsof Foreign Exchange Management Act 1999.
c) Explain the instructions of Reserve Bank of India regarding Asset and
Liability Management.
d) Discussthe need for Bank Mergersin India

¥ %k %k
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M.Com. -1 (SODL)
BANKING & FINANCE
115-11 : Banking L aw and Practices
(CBCS 2019 Pattern) (Semester - 11)

(TS EUTR)

3% : 3] [ wsgut Ut : 70
oAt - 1) 6 U AiSiaut SavEd .
2) SWErREIA 37k WIS YUT IUT gYifaTa.

¥.1) Wrciicid<h! ShIvTeTE urer g 3w forgt. [10]
) S T STl v wE e
&) FEH U HE?
&) TEHN Sk WU HE ?
g)  SIferha Swht U ®E ?
%) SHfeEhd A TE U w7
w) TRt TEUS e
T) G ARG TgUTS T ?

¥.2) Wiciicii<hl hIVTTE TR 9=t S forar. [20]
) Y dusd ygen siftfaem 2002 <t s fer.
F)  atf% fFota snfor STt aTEE Wil aRge ST .
%) oo sarereRten fEshd U forer.
T) IISIGHh HIGTHT Tehed-T TI8 .
3) SRl UShRIUTIEN g T8 1.
) iR TR AR U ErEg T,



. 3) Wiciicii<hl ShIVTeTE =R 9= S forar. [20]
HA) HIHTER T AT0T0 JTeR g f2u forgn.
q) U o STEATIA HITTAA TGS HIUTT ?
®) AU AT ToHT T .
g)  Schdl AN GeheUHT TSI TIE .
3) HESh AoheR UM foreiiHiehunen TRUTH $T8 .
W)  sifeRT TiiehUTer SISl AR 4 forgt.

Y. 4) Erefcrieht HivTeardl am ggie s forar. [20]
) R ferd sohean URigyieh o1 TR T8 .
q) U I ST Siefem 1999 wefiet aRgdt T .
) HTI 3AUT T SHEEATIR HEHId RS NeTa siohean o1 T 1.
g) HRATA dohedl faer-IeRTuTTe TRt AR T .
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M.Com. -1 (SODL)
117-11 : CUSTOMER RELATIONSHIPMANAGEMENT &
RETAILING

(CBCS 2019 Pattern) (Semester - 11)

Time: 3Hourg] [Max. Marks: 70
I nstructions to the candidates:

1) All questions are compulsory.

2) Figuresto theright indicate full marks.

Q1) Attempt any five out of seven from thefollowing: [10]
a) Define Customer Relationship Management.
b) What do you mean by customer development?
c) DefineCustomer Retention.
d) Defineelectronic customer relationship management.
e) Explain the Concept of Customer Experience.
f)  Definecustomer experience management.

g) What do you mean by customer Satisfaction?

Q2) Attempt any four out of six from the following: [20]
a) Explainthe strategy and importance of customer retention.
b) Explaintheimportance of E-CRM software.
c) Explainthechangeroleof customer relationship management.
d) Explainindetail thefactorsthat influences customer expectations.
€) What arethe benefits of customer lifetimevalue?

f)  Write short note on customer profitability.

PT.O.



Q3) Attempt any four out of six from the following: [20]
a) Explainthe processof customer relationship management.
b) Explain the sources of E-CRM.
c) Writeshort note on customer lifetimevalue.
d) Explain the methodsto improve the customer experience.
€) What arethefeatures of E-CRM?

f)  Explain theimportance of customer satisfaction.

Q4) Attempt any two out of four from the following: [20]

a) Explainindetalscustomer relationship management implementationissue
and challenges.

b) Explainindetalstechniquesof E-CRM.
c) Explainindetail strategy for gaining customer experience.

d) Explainindetailsimportant factorsof customer relationship management.

¥ %k %k
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Total No. of Questions: 4]
PD5872
[6449]-209
M.Com. -1 (SODL)

117-11 : CUSTOMER RELATIONSHIPMANAGEMENT &
RETAILING

(CBCS 2019 Pattern) (Semester - 11)
(TS FUTR)

e ; 3| [ wegut Ut : 70
gua:- 1) wd 9y AHar ST,
2) ISR 3ieh Tl Ut T[0T SEiferTa.

¥.1) wreiie agmet sw forgt. (iomd ur) [10]
HA) UTEH GO HEEATYH S 0.
F)  UES fawm U wE?
®) UTgH YRUTH SRS 2.
T) TG UTgeh HaY SATEATIAT SIREAT 2.

3) UES A g HhoU TWE .
W) UTEh AHT STERATIH AT 1.

T)  TTERT T U HE ?

¥.2) @refie =it SwW forgt. (hvag =m) [20]
) UTgh YR LRUT SAUT W €I el
) 3.LSIR.UA. WiTASR o HETd W .
F) TR TEY FATEATTAT TEAAC! HhT T .
) TTEHITAT USSR URUTH VTR O T .
3) USRS S Jearel WrEe T8 .
W) Uk %! IR {2 foran.



¥.3) Trefter g2 SW forgl. (Shivrg =w)
HA) UTEH G HAEATTATEN TTehar T8 .
) T.ELR.UA. = oA WY .
&) TR TSI Jedl IR ATeermd 2 forgl.
g) UTEHI FAIHT GURUATE TThAT T .
T) 3.H.3R.uA. =it 3 Ty .

W) TRl THILT g €I .

¥.4) Erefier St g4 ™ @, (Rivad 3m)

HA) g T HTEATUA STHATATEAU THET AT AR dUINTaR T .

¥)  3.H.3IR.UH. TR Al WY .
%) IR WA fHeaaTET= W T .

T) UTEgh G HGRATIA TUTei WgeaTd Ueeh WY .
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Total No. of Questions: 4] SEAT No. :

PD5873 [Total No. of Pages: 3
[6449]-210

M.Com. -1 (SODL)
104-11 : BUSINESSTAX ASSESSM ENT AND PLANNING
(CBCS 2019 Pattern) (Semester - 11)

Time: 3Hourg] [Max. Marks: 70
I nstructions to the candidates:

1) All questions are compulsory.

2) Figuresto theright indicate full marks.

Q1) Attempt any 5 questions out of 7. [10]
d What isAdvancetax?
b) Definetheterm ‘Refund of Tax’.
c) What are the different types of GST?
d) What do you meant by ‘ Tax Exemption’?
e) Definetheterm ‘Output tax Credit’.
f)  Define‘Tax Evasion'.
g) What isthefull form of CGST and IGST?

Q2) Attempt any 4 questions out of 6. [20]

ad Aneéelectrical dealer in Chennal supplied anitem at thefollowing pricesto
adealer in Mumbai. Find the total amount of the bill.

Rate per Quantity Discount% SGST%
Piece (Rs.)| (no. of pieces)

1800 10 Net 9

2600 20 20 9

3100 30 Net 9

1750 20 30 9

b) Explainthetypes of assessment in detail.
c) What isthe objective of adoubletax avoidance agreement?
d) Explaintherole and structure of CBDT.
P.T.O.



For the following transaction from Mumbai to Ludhiana, Calculate the
amount of bill.

MRP = 1,00,000, Discount%=20%, GST=28%. Cal culatethefollowing:
i)  Discount

i)  Selling Price (Discounted value)

i) CGST

Iv) SGST

V) IGST

vi)  Amount of bill

f)  Write the short note on ‘ Carry forward of Losses'.
Q3) Attempt any 4 questions out of 6. [20]
d What are the various rates of income tax for Co-operatives?
b) Write a note on the concept of surcharge and Cess.
c) Writethedifference between Tax planning and tax management.
d) Mr. Sunil had income against the following heads:
Professional income % 3,20,000
Income from STCG (cover under Section 111A) % 2,500
Income from LTCG % 6,000
Income from other sources ¥ 5,000
Contribution to PPF. ¥ 35,000
Payment of Rent ¥ 42,000
Compute Mr. Sunil’s Taxable income for Assessment year 2023-24
e) Explain the scope of Supply?
f)  DeltaLimited, a Noida based company has distributed of ¥ 460 lakh as

dividendstoitsshareholders. On 1-7-2023. Deltacompany itself received
dividend of ¥ 120 Lakh from one of its subsidiary company Charlie
Limited; onwhich Charlie Limited has paid dividend distribution tax under
section 115-O. Compute the additional Income- tax payable by deltaltd.
Under section 115-O.

[6449]-210 2



Q4) Attempt any 2 questions out of 4. [20]

ad Explainindetail the concept of ITR, aong with the various type of ITR
forms and their objectives.

b) SoniachemicasLLP, alimitedliability partnershipinindia, isengagedin
creation of 3 software and providing IT enable services through its 2
facilities, one of which is located in a notified Special Economic Zone
(SEZ) in Mumbai. Following are the particular relating to previous year
2019-2020 supplied by the assessee are asfollows:

Total turnover: SEZ unit Rs. 240 lakh and the other unit Rs. 200 Lakh
Export turnover: SEZ unit 200 lakh and the other unit Rs. 120 lakhs
Profit: SEZ Rs. 100 lakh and the other unit Rs. 80 lakhs

The assessee reported that he has no other income from any of the sources
during theyear.

You are asked to determine tax payable by Sonia chemicals LLPfor the
assessment year 2020-21 will the amount of tax payable change, If Sonia
chemical isan overseas entity?

c) Explainindetail thevarioustypesand essentialsof tax planning.
d) What is GST? Explain advantages of GST to various stakeholders.

& & &
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Total No. of Questions: 4] SEAT No. :

PD5874 [Total No. of Pages: 2
[6449]-211

M. Com. (Part-1) (SODL)
108-11 : COST CONTROL AND COST SYSTEM
(CBCS 2019 Pattern) (Semester - 11)

Time: 3Hourg] [Max. Marks: 70
I nstructions to the candidates:

1) All questions are compulsory.
2) Figuresto theright indicate full marks.

Q1) Attempt any 5 questions out of 7. [5%2=10]
d WhatisMarginal Costing?
b) What isPrice Skimming?
c) WhatisCustomary Pricing?
d) Defineterm of contract costing?
e) What are the advantages of Cost Centre?
f)  What isthe meaning of Productivity?

g) Defineterm of Budgetary Control.

Q2) Attempt 4 questions out of 6. [4%5=20]
a Fixed cost ¥ 8,000
Profitearn ¥ 2,000

Break evensales 40,000
What isthe actual sale?
b) Explaincharacteristicsof Marginal Costing.

c) Writeashort note on Management Information System.

PT.O.



d) Briefly explain the basis of Apportionment of Overheads.
€) What are the stepsin the pricing process?
f)  Difference between Cost Control and Cost Reduction.

Q3) Attempt any 4 questions out of 6. [4%5=20]
a Explainthe concept of Profit-Volume Ratio.
b) Write a short note on Economists Approach to pricing.
c) Explainthefeaturesof Budgetary Control.
d) Writeashort note the classification of variances.
e) Explain advantages and disadvantages of machine hour rate.

f)  Fixed Overhead ¥1,20,000
Variable Overhead ¥2,00,000
Direct Wages ¥1,50,000
Direct Materids ¥4,10,000
Sales ¥10,00,000

Calculate the Break-even point & P/V Ratio

Q4) Attempt any 2 questions out of 4. [2x10=20]

ad Youaregiventhefollowing datafor the year 2022 of the company.
Particulars 3
Variable Cost 6,00,000
Fixed cost 3,00,000
Profit 1,00,000
Sales 10,00,000
Find:

)  Profit/VolumeRatio

i)  Break - even Point

i) Profit when sales amounted to ¥12,00,000

Iv) Salesrequired to earn a profit of ¥ 2,00,000
b) Explain the approaches for price setting.

c) What are stepsinvolved in installation of costing system? Also discuss
the between requisites of a good costing system.

d) Describethe causesof lower productivity and waysfor itsimprovement.

£ & 8
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Total No. of Questions : 4] SEAT No. :

PD5875 [Total No. of Pages : 4
[6449]-212
M.Com. (Part-1I) (SODL)
110-1I1 : CO-OPERATIVE MANAGEMENT & EDUCATION
(CBCS 2019 Pattern) (Semester - IT)

Time : 3 Hours| [Max. Marks : 70
Instructions to the candidates:

1) All questions are compulsory.

2) Figures to the right indicate full marks.

Q1) Attempt any 5 questions : [5x2=10]

a) What are the two aspects of Decision Making Process in a Co-operative
Society?

b) What are the different types of Central Banks?

c) Name two very important taxes apply to Co-operative Organization.

d) State any two Purpose of Co-operative Audit.

e) Who & when founded Institute of Rural Management Anand (IRMA)?

f)  Name the entity’s which is primarily responsible for Job Oriented Training
in India.

g) What is the Goods and Service Tax (GST) provision of Co-operatives?

02) Attempt any 4 questions : [4%5=20]
a) Explain the Importance of Co-operative Managements.

b) Explain the Function including Integration of Co-operation and
Management.

c) Write a short note on Vaikunth Mehta National Institute of Co-operative
Management.

d) What are the Right & Duties of Co-operative Auditor?

e) Describe the Organizational Structure of National Co-operative Union of
India (NCUI).

f)  Explain the Progress & Problems of Dairy Co-operatives.

PTO.



03) Attempt any 4 questions : [4%5=20]

a) Explain the Importance of Co-operation Management.

b) Describe the Current scenario of Co-operative Organization in the
Maharashtra.

c) Write short note on Dr.Vithalrao Vikhe Patil Institute of Co-operative
Management Pune.

d) Explain the Objectives of Urban Co-operatives Banks.

e) Explainthe Need for Agricultural Loan.

f)  Write a short note on National Co-operative Housing Federation (NCHF).

04) Attempt any 2 questions : [2x10=20]

a) Explain the types in which Co-operative Structure can be classified.

b) Explain the Objectives and Importance of Urban Co-operative Banks.

c) Discuss the Origin & Function of the Institute of Rural Management
Anand (IRMA).

d) Explain the problem & challenges of Agricultural credit Co-operative

Society in Maharashtra.

[ O[] ©['®
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Total No. of Questions : 4]

PDS875
[6449]-212

M.Com. (Part-1) (SODL)
110-11 : CO-OPERATIVE MANAGEMENT & EDUCATION
(CBCS 2019 Pattern) (Semester - II)

(WSt ®UTR)
9% : 3 A/ [ TET I : 70

g :— ) HE I WIS ey .
2) ISEIHRSA 3k T YU 0T GEIeA.

¥.1) SR 5 Iv wiea. [5x2=10]
H) EEH TR Ut iR g9 U v TR ?
q) HEHEd! Sehtel fATae TR ShIvTd TR ?
F)  FEEHT TR A BT G S WEwEe S A A,
T) HEHN TGOS HIUE G I .
3) 3feege Ak we dAwHe ag (IRMA) hivft snfor shegt Tamoq et ?
W) HRATHE Sia SIS ST AISt TGN TaEeR el T e 9.
T)  HEHEN wErE ae 3o fare (GST) aiqg #e 3R ?

¥.2) RS 4 uya drean. [4x5=20]
HA) UEHN HEEATAT Al T .
q) TEHR IV HEATIATEAT THAHIUTEE e T H.

*) A% Hgdl IS iR Tk wm-ATRiee dAwme (VAMNICOM) 3R
Zia forar.

g) TEHN AfEet= ATURR iUt i w1 A ?
3) IS Si-SATWER e Ak sfean (NCUI) = Jee-rde: Sve-d Jui .
W) QY HEhNl SR ST SO FHE T .



¥.3) SR 4 T9 Frea. [4x5=20]
) VEHR TERAIAT Wgwe THSATIT .
q)  HERIERIA Tgehi Teere e uRferd v .
%) =i fogonma e uidiet sfReeste otfw wi-sitwfes dawme gor amer & forar.
g) AR HEHN SRl IS TE w0
3) o el TS W HA.

W) FIHE wi-3imfeeg gRfim wewm (NCHF) 3R v fom.

. 4) SR 2 99 wrea. [2x10=20]
HA) TEHN T TR HIUTE THRHES HT A5l o T .
q) AR GFRR SR IS AT W TE .
*) sfeere ik w e dasme g (IRMA) =8 ge 31ifor i o .

T) TERIER HHl UAEgehit SR THE T STIegH WE .
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Total No. of Questions: 4] SEAT No. :
PD5876 [Total No. of Pages: 2
[6449]-213
M.Com.-I(SODL)

114-11 : ELEMENTSOFKNOWLEDGE MANAGEMENT
(CBCS 2019 Pattern) (Semester - 11)

Time: 3Hourg] [Max. Marks: 70
I nstructions to the candidates:

1) All questions are compulsory.

2) Figuresto theright indicate full marks.

Q1) Attempt any 5 questions out of 7. [5%2=10]
a What do you mean by Knowledge Management?
b) What do you mean by Knowledge Sharing?
c) WhatisE-Commerce?
d) What is Recession?
e) WhatisIntellectual Property?
f)  WhatisMarketing?
g WhaisTQM?

Q2) Attempt any 4 questions out of 6 [4%5=20]
ad Explainthe characteristics of the Knowledge Economy.
b) What are the difference between TQM and Knowledge Management?
c) Write short note on Balanced Scorecard.
d) Explainclassification of Customer Knowledge Management.
e)  Writeshort note on Knowledge-Based Engineering

f)  What are thefive stepsthat constitute the Actionable Phase?

P.T.O.



Q3) Attempt any 4 questions out of 6 [4%5=20]

a Explain Difference between information and management.
b) Explaintypesof Knowledge Sharing.
c) Write short note on Customer Relationship Management.
d) Explainthebenefitsof Integrating CRM and Knowledge M anagement.
€)  Write short note on Knowledge-Intensive Business Services.
f)  What arethefeatures of Knowledge-Based Engineering?
Q4) Attempt any 2 questions out of 4. [2x10=20]
ad Explain need and benefits of implementing knowledge management.
b) Describe the approaches to knowledge leadership.
c) Explainthe difference between commerce and e-commerce on the basis
of scope, customer and system.
d) Explain the four phases of implementation strategy of knowledge

management system.

£ & 8
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Total No. of Questions : 4] SEAT No. :

PD5877 [Total No. of Pages : 4

[6449]-214
M.Com.-1(SODL)
116 -11 : MONETARY POLICY
(CBCS 2019 Pattern) (Semester - IT)

Time : 3 Hours| [Max. Marks : 70
Instructions to the candidates:

D

All questions are compulsory.

2) Figures to the right indicate full marks.

Q1) Attempt any Five from the following : [10]
a) Whatis Financial Literacy?
b) Whatis Micro finance?
c) Whatis Working Capital?
d) Describe the term Statutory Liquidity Ratio.
e) What do you mean by Hyperinflation?
f)  State the concept Wealth Creation.
g)  What do you mean by Financial Inclusion?
02) Attempt any Four from the following : [20]
a) Describe the Swarnajayanti Gram Swarozgar Yojana.
b) Discuss the objectives of Rural Infrastructure Development Fund (RIDF).
c) Write a note on the Self-help group.
d) Explain the impact of Microfinance in India.
e) State the importance of Financial Literacy.
f)  Discuss the various sources of NABARD.

PTO.



03) Attempt any Four from the following : [20]

a)  Write a brief note on Balance Growth.

b) Explain the impact of Fiscal Expansion.

c) Write a note on the Indian Perspective of Financial Inclusion.

d) Describe Kisan Credit Card Scheme.

e) State the role of NABARD in Rural Credit.

f)  What is the difference between Fiscal Policy and Monetary Policy?
04) Attempt any Two from the following : [20]

a) State the role of RBI in Financial Inclusion.

b) Discuss the recent policy changes announced by the RBI.

c) Describe the various instruments of Monetary Policy.

d) How does monetary policy contribute to generation of employment?

VOOVW
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Total No. of Questions : 4]

PD5877
[6449]-214
M.Com. -1 (SODL)
116 - 11 : MONETARY POLICY
(CBCS 2019 Pattern) (Semester - II)
(WISt FUTR)
9% : 3 A/ [ TET I : 70

g :— ) HE I WIS ey .
2) ISEIHRSA 3k T YU 0T GEIeA.

¥, 1) ETeieiiht SIvTemél ure Wi IW . [10]
) IneieR TR TEU A ?
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Total No. of Questions : 4] SEAT No. :

PD5878 [Total No. of Pages : 4
[6449]-215
M.Com. (Part-1I) (SODL)
118 -1I : SERVICES MARKETING
(CBCS 2019 Pattern) (Semester - IT)

Time : 3 Hours| [Max. Marks : 70
Instructions to the candidates:

1) All questions are compulsory.

2) Figures to the right indicate full marks.

Q1) Attempt any 5 questions out of 7. [5x2=10]
a) Define term Services Marketing.
b) State any Two Types of Services.
c) What is meant by Product?
d) Define term Promotion.
e) Describe the Two objectives of Customer Loyalty.
f)  What is meant by Service Mix?

g) Define term Service Quality.

02) Attempt any 4 questions out of 6. [4x5=20]
a) Whatare 7 p’s of service marketing? Explain in short.
b) Explain the need of Service Development Strategies.
c) Explain the Factors affecting on Services.
d) Write a short note on Pricing of Services.
e) Examine the Core and Augmented Services.

f)  Explain the concept of Customer Retentions.

PTO.



03) Attempt any 4 questions out of 6. [4%5=20]

a) Explain the Service Pricing Strategies.
b) Analyse the Measuring Service Quality.
c) Explain the concept of Customer Loyalty.
d) Explain the Changes in the Present Growing Service Sector.
¢) State the Characteristics of Services.
f)  Describe the Service Delivery Process.
04) Attempt any 2 questions out of 4. [2x10=20]
a) State the concept of Product and Price.
b) Explain the difference between Goods and Services.
c) Examine the details concept of Promotion and Distribution.
d) Define term Consumer Satisfaction. Explain concept of Measuring

Consumer Satisfaction.

VOOV
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Total No. of Questions : 4]

PD5878
[6449]-215
M.Com. (Part-1) (SODL)
118 -11: SERVICES MARKETING
(CBCS 2019 Pattern) (Semester - II)
(WISt FUTR)
9% : 3 A/ [ TET I : 70

guat:- 1) Hd U A sravae g,
2) ISEIHRSA 3k T YU 0T GEIeA.

g.1) St 7 TR 5 99 |iea. [5%2=10]
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.3) Sond 6 4 4 99 e, [4x5=20]
HA) o fmAa aRor wE =L
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%) G forawon ufskae At .

T.4) Furd 4 4 2 v Hean. [2x10=20]
HA) IcareA TfUT TR SeheuHT @,
q) o AT Wl ATSATA Teh T8 .
%) Terraggl smiur faawon dehearean qufier= adteron .
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Total No. of Questions : 4] SEAT No. :

PD-11003 [Total No. of Pages : 4

[6449]-216R
M.Com. (Part - 1) (SODL)
105-11 : E-SECURITY & CYBER LAWS
(2019 Pattern) (Semester - 11)

Time: 3Hourg| [Max. Marks: 70
I nstructions to the candidates:

1) All questions are compulsory.

2) Figures to the right indicate full marks.

Q1) A) Fillin theblanks: [G5x1=5
1)  Computer crimesrefer toilllegal activitiesthat involve the use of a
or network.

a computer b) telephone
c) teevison d) camea

i)  Skimming is a type of theft where information from a
credit or debit card is copied and used fraudulently.
a identity b) data
c) financid d) intdlectua

i) Snooping involves unauthorized access to someone's in
order to gather private or confidential information.
a E-mal b) house
Cc) car d) belongings

Iv) Cyber laws are legal regulations that govern activities and crimes
related to and electronic communication.
a Technology b) Physica mail
C) Real estate d) Transportation

v) The Government Printing Office (GPO) is responsible for the
production and distribution of materials for the U.S.
federal government.
a Printed b) Digtd
c) Postal d) Audio

P.T.O.



B) Sate whether the following statement is True or False :[5x 1=5]

) An e-contract is a legally binding agreement that is formed
electronically over theinternet.

i) Intrusion refers to unauthorized access to a computer system or
network.

i)  The Information Technology Act 2000 is designed to address cyber
crimes and electronic commercein India

IvV) A digital signatureisaphysical signature scanned and attached to
digital documents.

V) A biometric system uses unique physical characteristics, such as
fingerprintsor retinal patterns, to verify identity.

Q2) Attempt any 4 questions out of 6 : [4x5=20]

a)

Describe four common types of attacks on computer systems.

b) Discuss the importance of cyber laws in regulation online conduct and
preventing cyber crimes.

c) What arethetipsto avoid risk in E-Commerce?

d) What are the advantages of distributed attack models?

€) What are the Ten Commandments of computer ethics?

f)  What are the steps to control & check viruses?

Q3) Attempt any 4 questions out of 6 : [4 x5 =20]

ad  Write ashort note on 'Cyber Jurisprudence'.

b)  Write short note on the 'Indian Evidence Act - 1872.

c) Writeashort note on Antivirus Software.

d) Writeashort noteon IT Act 2000.

€e) Explainthe need of Cyber Laws.

f)  Writeashort noteon Digital Signature.

Q4) Attempt any 2 questions out of 4 : [2 x 10 = 20]

ad What are the different legal penalties for individuals involved in cyber
terrorism?

b) What do you mean Cyber Law? Explain the need of cyber laws & cyber
Security.

c) What are the basic requirementsto attain data & network security?

d) Define, Cyber Crimes. Explain the varioustypes of cyber crimes.

e
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Total No. of Questions : 4]

PD-11003

[6449]-216R
M.Com. (Part - I) (SODL)

105-11 : E—FREAT SAMUT AR H1AS
(2019 Pattern) (Semester - 11)

(TS FATR)
de ;3 ard | [ Tepor 7701 : 70
geAr: 1) @d gy @igtaut s simga
2) IS 3k T4TR Ut T gt
gy7 1) ) Rewmn Swm wa [5x1=5]
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T faem de fohan 3/ e o g &4 ¢ [5x1=35]

)  3-FIR TPUN FEHER TSI Ugdid TR Hotell HTFSIR FR
R

i) gEE U wTe TuTel fehan Seahmed sftrRd WAt ot

ji) wifged T sifafEm - 2000 WRaTder |EER TR ot Seiarie
STIRTEAT HSHEA FRUITHTS! ST TR,

V) TerTeRer wanert wha e fefstee stauastier Sien o fefves wnerd
.

V) S TUTEt i deauarErs! et a8 fehat WAt A AereE
rgferdia iR SfvTgaTn AR W,

97 2) Wil 6 Uil ShIvTaEt 4 I9A digan ¢ [4 x 5= 20]

#)
)
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IR HITATH TRA T .

fefSee werdl arer eiee=m S forar.
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Total No. of Questions : 4] SEAT No. :

PD-5999 [Total No. of Pages : 4
[6449]-217

M.Com. - I (SODL)
106-1I - Laws Regulating to Copyrights & Design
(2019 Pattern) (Semester - II)

Time : 3 Hours] [Max. Marks : 70
Instructions to the candidates:
1) All questions are compulsory.

2) Figures to the right indicate full marks.

Q1) Attempt any five questions out of Seven : [10]
a) What is Copyright?
b)  Whatis Industrial Design?
c) Define Copyright Societies.
d) Give the full form of TRIPS.
e) What are Geographical indications?
f)  What are breeders?

g) Define Infringement of Rights.

02) Attempt any Four out of Six from the following : [20]
a) Explain the procedure of license of copyright.
b)  Write a short note on authorities for Administration.
c) What is the effect of disclosure on copyright?
d) Write a short note on Powers of the Central government.
e) Explain the characteristics of copyright.

f)  Explain the objective of the PPVFR act 2001?

PT.O.



03) Attempt any Four out of Six from the following : [20]

a)  Write a short note on Geographical Indications.
b)  Write a short note on Register ability of a Design.
c) What is the moral basis of copyright?
d) Explain the scope of Industrial design.
e) Write a short note on the author and ownership of copyright.
f)  Write a short note on legislative framework.
04) Attempt any Two out of Four from the following : [20]
a) Explain the concept and scope of the PPVER act 2001.
b) Evaluate the procedure for the registration of industrial design.
c) Describe the procedure of registration according to the geographical
indication of goods (Registration and Protection) 1999.
d) Explain the procedure of assignment of copyright.

[6449]-217 2
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[6449]-217
M.Com. - I (SODL)
106-11 - Laws Regulating to Copyrights & Design
(2019 Pattern) (Semester - II)
(TS EUTR)

de : 3am] [TekoT 7707+ 70
gaar : 1) @& g9 qisfant snavas sie.

2) Ielisdier 3iek qul uT F9tterdre.
3) dewlardl ye susit gvafent ugrEd.

gy 1) el 91 qyAiddhl v ara et 3w fer. [10]
) HIUREE U I ?
q) il fegmda o wE
F) HUNEE FEEE AR o
g) & W 3 Ut vd ° yui ey forar.
3)  iiifereh fdwres wus wE?
%) fored oS wE?
7) AR SgEA e o

gy 2) Wil 9g UeAidehl |ivagd IR weAih sw e, [20]
) HIUNEE WA Tfhal T .
d)  TIEAEE! AR Iier A foran.
W) HIURTEE O TeheIehIuTNT 1T TRUTH gial ?
T) hg TR ARER-TR A for.
3)  wURIgeH AR T H.
W) SR 10T TS AT IiqeRdt gk wraat 2001 = 3gfae waee .
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g9 3) WIellel 9 UeAiddl Sivad IR gyt sw . [20]
) Umferes Feene =R du forr.
F)  Tegmge Aiqult et AR S T
W) iU Afdeh R ™ AR ?
g) 3iigEifies fEeme=it s .
T) G SIUT ShIURTSE=A HicTeh! Aier 2 forgt.
W) QIR Tiehe JTeR IS T forat.

g 4) wWieiaddl IR KR g9 T |iEan. [20]
)  TAEC SAT0T EREUT SATUT Iicierdl gk shrat 2001 =i Eeheu=T 311foT saTHt Tue
EXy

q)  Siiguines feemgea Aiguiiean Aisharl Jeareh .
®) wrmferes Fevren (Figult @ TrReror) wEer 1999 fFemgan Aigult ufshamt quie
&

) HIUNES AU (3MEEHe) Uiehan TE &,

]
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PD-11004 [Total No. of Pages : 4
[6449]-218

M.Com. (Part - 1) (SODL)
111-11 : MODERN BUSINESS PRACTICES
(2019 Pattern) (CBCS) (Semester - 11)

Time: 3Hourg| [Max. Marks: 70
I nstructions to the candidates:

1) All questions are compulsory.

2) Figures to the right indicate full marks.

Q1) Solve any five of seven from the following : [5%x2=10]
d What isthe Full form of FICCI?
b) What isthe Full form of WTO?
c) What isthe Full form of MACCIA?
d) Whatisagricultural Business?
e) Whatisagricultura taxation?
f)  What ispublic enterprise?

g) What isbio-manures?

Q2) Attempt any four out of six from the following : [4x5=20]
ad Explainthe Role of FICCI.
b) Explainthe objectives of Indian merchant chamber.
c) What arethe features of statutory corporation?
d) Explainthefeaturesof public corporation.
e) Explainthenatureof Indian agriculture.

f)  ExplaintheAgri-Business.

P.T.O.



Q3) Attempt any four out of six from the following : [4x5=20]
d What arethe benefits of poultry farming?
b) What isthe concept of horticulture?
c) Describethe benefits of bio-manure.
d) What do you mean by agricultural product services?
e) Whereisdepartmental undertaking suitable?
f)  State the objectives of MCCIA.

Q4) Attempt any two out of four from the following : [2 x 10 = 20]
ad Explainthevariousformsof business organizationsin Indian economy.
b) Describe therole of public sector enterprise.

c) What do you mean by farm waste? Explain is reason that why it is
becoming aburning issuesat natural level.

d) What is World Trade organization? Explain its role functions and agri
finance in the growth and development of agri business practice.

F6d836
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M.Com. (Part - I) (SODL)
111-11 : MODERN BUSINESS PRACTICES
(2019 Pattern) (CBCYS) (Semester - 11)

(AT TATaR)

de ;3 ard | [ Tepor 7701 : 70
gear: 1) @ 99 EvasE IiEd.
2) SwdisEle 3% gut U7 FYitdard.

97 1)  Wraudh! v Ure U9 Wiea [5x 2=10]
) FICCI = qui ®€u &M 1R ?
T) WTO = yui €9 &/t 3R ?
%) MACCIA = Ui &4 %/ 3R ?
g) HH I WU A ?
3) U X THRUN TGS H ?
W) HESE ITsHA ZUTS T ?
) AT Gd U HE?

9T 2)  WEh HIUKE! AR WA TS [4 x 5= 20]
a1)  FICCI =it it T &.
F) AR SR Sl 3D T w4,
%) At AEHSETE A S AR,
) AN HEHSSEN A9 T .
3) ARG Y ST WY w6

T)  FHEI-TIEE T FH
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g97 3)  wEidh SRS WR WA g [4 % 5= 20]
H) FIFFeUETE FES T 0.
F) TG HehedAT T .
®) e T EEe 9.
B)  HH ST U TgUTS A ?
3) fauria Susrn w9 ored.
®) MCCIA =i 3fe @mm.

97 4)  TIRUH U I YA Fga ¢ [2 x 10 = 20]
) R reiaRde e Seam g e T w51
q) AR ST SUShHTEAT Hitehal JU .

W) AT el FEUTS i ? EfTeh THIER 8t Ueh Seleid THET Sl J-d 3T el
THRUT T L.

T) INIaeh AR LT TEUTS i ? HHl ST Ugdiea ane Aot fershramsa
T R T ST et for wam L

e
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M.Com.-I (SODL)
112- 11 : BUSINESS ENVIRONMENT ANALYSIS

(2019 Pattern) (CBCS) (Semester - 1)

Time: 3Hoursg| [Max. Marks: 70
I nstructions to the candidates:

1) All questions are compulsory.
2) Figuresto the right indicate full marks.

Q1) Attempt any five out of seven from the following : [10]
d Whatisindustridization?
b) Whatisforeigninvestment?
c) Definecapital market.
d) Whatisanon-bankinginstitution?
€e) Whatisamultinational company?
f)  Define stock market.

g) Explaintheconcept of foreign line bank.

Q2) Attempt any four out of six from the following : [20]
a) Statethe characteristics of money market in devel oped economies.
b) Explaintherole of co-operative banks.
c) Write a short note on power of suppliers.
d) Explaintheimportance of small scaleindustriesand cottageindustries.
e) Statethe problemsof District Central Cooperative Banks.
f)  Describe SWOT analysis.

PT.O.



Q3) Attempt any four out of six from the following : [20]
a Statethelimitationsof environmental analysistechniques
b) Write anote on direct competition.
c) Explaintheroleof foreign banks.
d) Writeanote on venture capital.
e) Statetheimportance of multinational companies.
f)  Writeanote on the Industrial Policy of 1991.

Q4) Attempt any two out of four from the following : [20]
ad Whatisglobal environment? Explainitsvarious components.
b) Explain the functions and problems of state co-operative banks.
c) Explaintheroleof non-banking institutionsin the money market.

d) Explainthe methodsand techniques of environmental analysis.

L A 4
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M.Com.-I (SODL)
112- 11 : BUSINESS ENVIRONMENT ANALYSIS
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(FUE EUTR)
g : 3amd] [T 7t - 70

gaar : 1) @& g9 qisfant snavas s7e.
2) SHiREieT 3% gut o7 FIifaard.

gv7 1) Wil @ dehl wiumE Ut 9y W [10]
3A)  SAENIChIRUT EUTS i ?
F) IR AU TEUTS i ?
®) WETA TR ST 9.
g) form sifehm ween U wE e
3) EEUEE HU RS 7
W) IR ST ST |
7)  foeh e SRR Heheun TR L

gyq 2) eicideh! T TE1 Iehl ShivTagt TR I3 drga. [20]
) forfm srdemaddia oo s Sfvrs! wrm.
q)  EEHN SR YR T
F) UASIENI ekl aATeR Y forat.
g) g IR 30T FER I A Hgw T 0.
3) Rieg neaard! Tgerl Sehiean THE 9.
%) waie fvewume Fui @
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g7 3) Wil Ugl ekl ShivTagl 9k 99 TS,
3) IRt fayeAwuTT=aT aEre A"t |,
q)  TIY T 9er A o
®) ool e e vz w0
) UEE Higad AR forgn.
3)  SEEE HU Weed |
®) 1991 = 3sitenfies eiRor arer du forgr.

g9 4) Wil 9r Ukl RS 29 T HiEdl.

3A) ATk TATERUT U il ? =l fafaer aees T &=.

) ST WEHN SThTel HE T THE TE FA.
F) ToR ST HEATE A0 ATRIAT et T8 .
T) UHIERUT favemuT=a Ugdt MU a3 T8 .
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