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Q1) Attempt any five of the following : [10]
a) Define the liquidity ratios.
b) What is meaning of financial accounting?
c) What do you mean by marginal cost?
d) What is ratio of sales?
e) What is meaning of funds from operations?
f) Define the budgetary control.
g) What is meaning of financial statements?

Q2) Attempt any four of the following : [20]
a) What are the broad categories of financial analysis?
b) What are the benefits of fund flow statement?
c) Discuss the Limitations of Financial Statements.
d) Differentiate between absorption and marginal costing.
e) What do you mean by Break Even Analysis?
f) GMR Co. Ltd has to choose between machine X1 and X2 and provides

the following data.
X1  X2

Output per annum (units) 10,000 10,000
Profit at the above level 30,000 24,000
Fixed cost per annum 30,000 16,000
Compute
i) B.E point of the two machines
ii) Level of output where the two machines are equally profitable
iii) The machine suitable for different levels of output of the product
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Q3) Attempt any four of the following : [20]
a) Write short note on Leverage Ratio
b) Dif ferent ia te  be tween cos t  account ing  and management

accounting
c) State the disadvantages of factoring
d) What is the Characteristics of Management Accounting?
e) Write short notes on Profitability Ratios.
f) Explain different stock levels

Q4) Attempt any two of the following : [20]
a) Discuss the benefits and limitation of a budgetary control system.
b) Examine the major sources and applications of working capital.
c) Explain the importance and advantages of comparative statements.
d) Following is the Balance Sheet of Suman Ltd. for the year ended

31st December 2023:
Balance Sheet

Liabilities `̀̀̀̀ Assets `̀̀̀̀

10,000 Equity shares 10 each 1,00,000 Fixed Assets 2,00,000
Reserves 20,000 Stock 30,000
Profit & loss A/c 30,000 Debtors 30,000
6% Debentures 80,000 Cash balances 40000
Trade creditors 50,000
Bills payable 20,000

3,00,000 3,00,000
You are required to calculate
i) Debt-Equity Ratio
ii) External Equities to Total Assets Ratio
iii) Fixed Assets to Net Worth Ratio
iv) Equity Ratio

♦♦♦



Q1) Attempt any five of the following. [5 × 2 = 10]
a) What do you mean by Strategy?

b) What is Business Policy?

c) Define Corporate Social Responsibility (CSR).

d) What is Benchmarking?

e) What is Industrial monopoly?

f) What is Mixed economy?

g) What is Debenture?

Q2) Attempt any four of the following. [4 × 5 = 20]
a) Explain benefits of Strategic management.

b) Write short note on Six Sigma.

c) Explain the advantages of Strategic planning.

d) Write short note on Merger.

e) Explain need for balanced industrial development in India.

f) Explain benefits of FDI.
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Q3) Attempt any four of the following. [4 × 5 = 20]

a) Explain the Steps of Strategic planning.

b) Write short note on Corporate governance.

c) Explain financial benefits of Merger.

d) Explain the causes of low Industrial productivity.

e) Explain the need for foreign capital.

f) Write short note on Industrial finance.

Q4) Attempt any two of the following. [2 × 10 = 20]

a) Explain the type of social responsibility.

b) Explain the role of top-level management in Strategic management.

c) Explain the factors that affect the industrial location determination.

d) Explain the importance of industrial finance.





[6449]-2 3

Total No. of Questions : 4]

[6449]-2
M.Com. (Part - I) (SODL)

102A : ì`yhaMZm ì`dñWmnZ Am{U Am¡Úmo{JH$ AW©emó
(2019 Pattern)
(_amR>r ê$nm§Va)

doi : 3 Vmg     ] [ EHy$U JwU : 70
gyMZm : 1) gd© àý gmoS>dUo Amdí`H$.

2) COdrH$S>rb A§H$ àým§Mo EHy$U JwU Xe©dVmV.

PD-5390

àíZ àíZ àíZ àíZ àíZ 1) Imbrbn¡H$s H$moUVohr nmM àý gmoS>dm. [5 × 2 = 10]
A) ì ỳhaMZm åhUOo H$m`?

~) ì`mdgm{`H$ YmoaU åhUOo H$m`?

H$) ì`dgm{`H$ gm_m{OH$ O~m~Xmar åhUOo H$m`?

S>) ~|M_m{Hª$J åhUOo H$m`?

B) Am¡Úmo{JH$ EH$m{YH$ma åhUOo H$m`?

\$) {_l AW©ì`dñWm åhUOo H$m`?

`) H$O©amoIo åhUOo H$m`?

àíZ àíZ àíZ àíZ àíZ 2) Imbrbn¡H$s H$moUVohr Mma àûZ gmoS>dm. [4 × 5 = 20]
A) ì ỳhaMZmË_H$ ì`dñWmnZmMo \$m`Xo ñnï> H$am.

~) {gŠg {g½_m `mda WmoS>Š`mV Q>rn {bhm.

H$) ì ỳhaMZmË_H$ {Z`moOZmMo \$m`Xo ñnï> H$am.

S>) {dbrZrH$aU `mda WmoS>Š`mV Q>rn {bhm.

B) ^maVmV g§Vw{bV Am¡Úmo{JH$ {dH$mgmMr JaO ñnï> H$am.

\$) WoQ> naH$s` Jw§VdUwH$sMo (FDI) \$m`Xo ñnï> H$am.

P.T.O.
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àíZ àíZ àíZ àíZ àíZ 3) Imbrbn¡H$s H$moUVohr Mma àûZ gmoS>dm. [4 × 5 = 20]

A) YmoaUmË_H$ {Z`moOZmMo Q>ßno ñnï> H$am.

~) H$m°nm}aoQ> JìhZ©Ýg `mda WmoS>Š`mV Q>rn {bhm.

H$) {d{bZrH$aUmMo Am{W©H$ \$m`Xo ñnï> H$am.

S>) Am¡Úmo{JH$ CËnmXZj_Vm H$_r hmoÊ`mMr H$maUo ñnï> H$am.

B) naH$s` ^m§S>dbmMr JaO ñnï> H$am.

\$) Am¡Úmo{JH$ {dÎm `mda WmoS>Š`mV Q>rn {bhm.

àíZ àíZ àíZ àíZ àíZ 4) Imbrbn¡H$s H$moUVohr XmoZ àý gmoS>dm. [2 × 10 = 20]

A) gm_m{OH$ O~m~XmarMo àH$ma ñnï> H$am.

~) ì ỳhaMZmË_H$ ì`dñWmnZm_Ü ò Cƒ ñVar` ì`dñWmnmMr ŷ{_H$m ñnï> H$am.

H$) Am¡Úmo{JH$ ñWmZ{ZYm©aUmda n[aUm_ H$aUmao KQ>H$ ñnï> H$am.

S>) Am¡Úmo{JH$ {dÎmmMo _hÎd ñnï> H$am.





Q1) A) Attempt any five from the following : [5]
i) HR policies concentrate on __________

a) Development of Human Resources

b) Development of Production

c) Development of Marketing

d) Development of Business

ii) The primary focus of Strategic Management is _________

 a) Strategic analysis

b) The total organisation

c) Strategy formulation

d) Human Resource Management

iii) Binomial distribution is widely used in ______

a) Sample distribution b) Work distribution

c) Probability distribution d) Resource distribution

iv) Carrot and stick policy is known as ________

a) Evaluation System b) Management Control System

c) Motivational System d) Planning System

v) ___________ is an assumption that is tested to find its logical or
empirical consequence.

a) T test b) Z test

c) Probability d) Hypothesis

Total No. of Questions : 4]

[Total No. of Pages : 3

[6449]-3
F.Y. M.Com. (SODL)

102 B : STRATEGIC MANAGEMENT AND BUSINESS
STATISTICS

(2019 Pattern)

Time : 3 Hours] [Max. Marks : 70
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.

PD-5391

SEAT No. :

P.T.O.



[6449]-3 2

vi) __________ involves pattern of change that repeat over a long
period of time.

a) Cyclical Fluctuation b) Trend

c) Time d) Seasonal Fluctuation

vii) An orderly set of data arranged in accordance with their time of
occurrence is called __

a) Arithmetic series b) Harmonic series

c) Geometric series d) Time series

B) Match the following: [5]
Group I Group II

1. Strength, weakness, a. Strategic Business Unit

Opportunities and Threats

2. SBU b. Designed for each

organization function

3. Null hypothesis c. Total Quality Management

4. Functional Strategy d. SWOT

5. TQM e. H0

Q2) Attempt any four from the following : [20]

a) What is organizational life cycle?

b) State features of Binomial Distribution.

c) Write a short note on Mass Customization?

d) Explain the functional activities of the Chief Executive in Strategic
Management.

e) Explain confidence level.

f) State the Characteristics of Hypothesis.

Q3) Attempt any four from the following : [20]

a) Describe the Three levels in the Strategic Management Process.

b) What is Benchmarking? State its types.

c) Explain the steps of Strategic Planning.

d) Explain Corporate Social responsibility (CSR)

e) What is a Management Information System?

f) Explain the term Six Sigma.
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Q4) Attempt any two from the following : [20]

a) What is Strategic Planning? State its Advantages and Disadvantages in
detail.

b) What is Total Quality Management? State its Objectives and Principles.

c) Explain the components of time series.

d) What do you mean by Hypothesis? Write the types of Hypothesis.





Q1) Attempt any five of the following :  [5 × 2 = 10]
a) What is the full form of GAAP?
b) Define Capital Profit.
c) State the meaning of “workmen’s portion”?
d) Who is a liquidator?
e) What do you mean by consolidated financial statement?
f) What is the formula for calculating Normal Profit.
g) What is mean by work certified in contract costing?

Q2) Attempt any four of the following :  [4 × 5 = 20]
a) What are the objectives and functions of Indian Accounting Standard

Board?
b) What are the between Accounting Concepts and Accounting

Conventions.
c) On 1stAug, 2021 Hema ltd purchased 8000 shares in Seema limited @

Rs. 17. Per share. The Balance sheet of Seema ltd as at 31st March,
2013 is as follows:

Liabilities Rs Assets Rs.
Share Capital (fully paid shares 10,00,000 Goodwill 1,00,000
of Rs. 100 each.
Reserve (As on 1.4.2012) 4,00,000 Fixed Assets 16,00,000
Profit and Loss Account 3,00,000 Current Assets 6,00,000
10% Debenture of 2,00,000
Rs.100 each
Sundry Creditors 4,00,000

23,00,000    23,00,000
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Additional information :
i) The Opening balance is the profit and loss account was

Rs. 1,60,000 out of which dividend amounting to Rs. 1,00,000
was paid in September, 2012.

ii) Hema Ltd held 50% of the debenture in Seema Ltd.

iii) Sundry creditors include Rs. 40,000 payable to Hema Ltd.

You are required to ascertain the : capital profit and Revenue profit,
Minority Interest and Cost of control.

d) The following particulars relate to a company:

• Total Assets Rs. 18,50,000.

• External Liabilities Rs. 2,50,000.

• Share Capital:

• 14% Preference Shares of Rs. 10 each, fully paid Rs. 5,00,000.

• 40,000 equity shares of Rs. 10 each fully paid Rs. 4,00,000.

• 60,000 equity shares of Rs. 10 each Rs. 7.50 paid Rs. 4,50,000.

Calculate the value of each category of equity shares of the company
based on a deemed liquidation.

e) Write short notes on cost plus contract, and sub contract cost in contract
accounting.

f) Write short note on “External Reconstruction”.

Q3) Attempt any four of the following:  [4 × 5 = 20]
a) Write a short note on “Retention Money Clause”.

b) Write a short note on “Accounting for Government Grants”.

c) Calculate the amount of purchase consideration using following data
A Ltd. takes over the business of B Ltd. at the following values :
Fixed Assets Rs. 3,00,000; Current Assets Rs. 1,00,000; Debentures
Rs. 50,000. Current Liabilities Rs. 1,00,000

d) Write a short note on GST rates in India.

e) What are the different methods for calculating or ascertaining the amount
of purchase consideration?

f) A company having equity share capital of Rs. 2 lakh divided into
shares of Rs. 10 each decides to convert the share capital into equity
shares of Rs. 100 each.

Pass the journal entries for above transaction.
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Q4) Attempt any two of the following:  [2 × 10 = 20]

a) Explain the methods of valuation of goodwill.

b) Describe the Salient features of GST Act.

c) Describe the net asset backing method for valuation of shares.

d) Pass journal entries for the following transactions:213

i) Conversion of 2 lakhs fully paid equity shares of Rs. 10 each into
stock of Rs. 1,00,000 and balance has 12% fully convertible.

ii) Consolidation of 40 lakhs fully paid equity shares of Rs. 2.50
each into 10 lakh fully paid equity shares of Rs. 10 each.

iii) Sub division of 10 lakh fully paid 11% preference shares of
Rs. 50 each into 50 lakh fully paid 11% preference shares of
Rs. 10 each.

iv) Conversion of 12% preference shares of Rs. 5,00,000 into 14%
preference shares Rs. 3,00,000 and remaining balance as 12%
non-cumulative preference shares.





Q1) Attempt any 5 of the following questions :  [10]
a) What is Financial Accounting?
b) What is Material?
c) What is Remuneration?
d) What is Cost Allocation?
e) What is Cost Centre?
f) What is Target Cost?
g) What is Selling Cost?

Q2) Attempt any 4 of the following questions :  [20]
a) Explain the Advantages of Halsey Plan?
b) What are the types of Overhead?
c) What is the Objective of Job Costing?
d) What is the Memorandum Reconciliation?
e) Explain the Characteristics of Product Life Cycles.
f) What are Process of Target Costing?

Q3) Attempt any 4 of the following questions:  [20]
a) What are the Advantages of Time rate Systems?
b) What are the advantages of Job Costing?
c) Assesse the Process of Tranport Costing.
d) Explain the Target Costing and Cost Plus Pricing
e) What are types of Allocations?
f) Explain the Porter Values chain Model.
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Q4) Attempt any 2 of the following questions :  [20]

a) Illustration: - Two Material A and B are used as follows;

Minimum usage 50 units per Week each

Maximum usage 150 units per week each

Normal usage 100 units per week each

Reorder quantity A - 600 units, B - 1000 units

Delivery period A - 4 to 6-week, B - 2 to 4 weeks.

Calculate various stock levels.

b) Illustration

From the following information compute the machine hour rate in
respect of machine no: 10 for the month of January

Cost of Machine ` 32,000

Estimated scrap Values ` 2,000

Effective working life 10,000 hours

Repairs and Maintenances over the life period of machine ` 2,500

Standing Charges allocated to the machine for January ` 400

Power consumed by machine @ ` 0.30 per units ` 600

The machine consumed 10 units of power per hour

c) Explain the various methods of labour turnover.

d) Explain the Popular forms of cost-based transfer pricing?





Q1) Attempt any five of the following. [5 × 2 = 10]
a) State any two objectives of Mixed Economy.

b) State the similarity between Co-operation and Socialism.

c) Write any two objectives of NABARD.

d) State two features of Dairy Co-operative Organization in Denmark.

e) What is the Sec. 27 of the Maharashtra Co-operative Societies Act?

f) What was the main objective of the first Narsinham Committee?

g) What are the two significant events of the Fourth Five Year Plan?

Q2) Attempt any four of the following. [4 × 5 = 20]
a) Distinguish between Co-operation and Capitalism.

b) Explain the Industrial Revolution in 18th Century.

c) Explain the Co-operative Movement in China.

d) Explain the structure of Co-operation Department at District level.

e) Explain the problems of Co-operative Movement in India.

f) Describe the Recommendations of Narsinham Committee.
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[Total No. of Pages : 4

[6449]-6
M.Com. (Part - I) (SODL)

109 : CO-OPERATIVE MOVEMENT IN INDIA AND
INTERNATIONAL CO-OPERATIVE MOVEMENT

(2019 Pattern)

Time : 3 Hours] [Max. Marks : 70
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.

PD-5394
SEAT No. :

P.T.O.



[6449]-6 2

Q3) Attempt any four of the following. [4 × 5 = 20]

a) Explain the reasons of Development of Co-operative Movement at Global
level.

b) Explain the features of Capitalism.

c) Explain the features of Alternative Economy.

d) Explain the Role of NABARD.

e) Explain 97th Amendment in Co-operative Act.

f) Write a short note on - Rober Owen.

Q4) Attempt any two of the following. [2 × 10 = 20]

a) Explain in detail the Co-operative Movement in India.

b) Explain in detail the place of Co-operative Movement in Indian Economy.

c) Discuss in detail about the Report of Vidyanathan Committee.

d) Explain the Rights and Duties of Registrar of Co-operative Socities.


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àíZ àíZ àíZ àíZ àíZ 1) Imbrbn¡H$s H$moUVohr nmM àíZ gmoS>dm. [5 × 2 = 10]
A) {_l AW©ì`dñWoMr XmoZ C{Ôï>o gm§Jm.

~) ghH$ma d g_mOdmX `mVrb gmå` gm§Jm.

H$) Zm~mS>©Mr H$moUVrhr XmoZ C{Ôï>o {bhm.

S>) S>oÝ_mH©$_Yrb Xþ½Y ghH$mar g§ñWoMr XmoZ d¡{eîQ>ço gm§Jm.

B) _hmamï´> ghH$mar g§ñWm H$m`Úm_Yrb H$b_ 27 H$m` Amho?

\$) n{hë`m Zaqgh_ g{_VrMr _w»` C{Ôï>o H$m` hmoVr?

`) Mm¡Ï`m n§Mdm{f©H$ `moOZoMo XmoZ _hËdnyU© KQ>H$ H$m` AmhoV?

àíZ àíZ àíZ àíZ àíZ 2) Imbrbn¡H$s H$moUVohr Mma àíZ gmoS>dm. [4 × 5 = 20]
A) ghH$ma d ^m§S>dbemhr `mVrb \$aH$ ñnï> H$am.

~) 18 ì`m eVH$mVrb Am¡Úmo{JH$ H«$m§Vr ñnï> H$am.

H$) MrZ_Yrb ghH$ma Midi ñnï> H$am.

S>) {Oëhm ñVamdarb ghH$mar {d^mJmMr aMZm ñnï> H$am.

B) ^maVmVrb ghH$mar MidirÀ`m g_ñ`m ñnï> H$am.

\$) Zaqgh_ g{_VrÀ`m {e\$maer {deX H$am.

P.T.O.
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àíZ àíZ àíZ àíZ àíZ 3) Imbrbn¡H$s H$moUVohr Mma àíZ gmoS>dm. [4 × 5 = 20]

A) OmJ{VH$ ñVamdarb ghH$ma MidirÀ`m {dH$mgmMr H$maUo ñnï> H$am.

~) ^m§S>dbemhrMr d¡{eîQ>ço ñnï> H$am.

H$) n`m©̀ r AW©ì`dñWoMr d¡{eîQ>ço ñnï> H$am.

S>) Zm~mS>©Mr ŷ{_H$m ñnï> H$am.

B) ghH$ma H$m`ÚmVrb 97 dr KQ>Zm XþéñVr ñnï> H$am.

\$) "am°~Q>© AmodoZ' `mda {Q>n {bhm.

àíZ àíZ àíZ àíZ àíZ 4) Imbrbn¡H$s H$moUË`mhr XmoZ àíZm§Mr CÎmao {bhm. [2 × 10 = 20]

A) ^maVmVrb ghH$ma Midi g{dñVa ñnï> H$am.

~) ^maVr` AW©ì`dñWoVrb ghH$ma MidirMo ñWmZ g{dñVa ñnï> H$am.

H$) {dÚmZmWZ g{_VrÀ`m Ahdmbm~m~V g{dñVa MMm© H$am.

S>) ghH$mar g§ñWoÀ`m Zm|XUr A{YH$mè`mMo A{YH$ma d H$V©ì ò ñnï> H$am.





Q1) Attempt any five of the following : [5 × 2 = 10]
a) Define the term bank.
b) What is negotiable Instrument?
c) State any two functions of Central Bank.
d) What do 0LL mean by securitization of financial assets
e) What is money laundering?
f) What is Non-Performing Assets?
g) What is Merger and Acquisition?

Q2) Attempt any four of the following : [4 × 5 = 20]
a) Explain the restrictions on business of banking.
b) State the types Endorsement.
c) Explain the Impact of Technology on Banks.
d) Explain the role of Securitization and Reconstruction of Financial Assets

and Enforcement of Security Interest Act”
e) Distinguish between a bill of Exchange and a cheque.
f) Explain the Reasons for rising NPAs.
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Q3) Attempt any four of the following : [4 × 5 = 20]

a) What is meant by “Know Your Customer (KYC) guidelines” under the
BRA?

b) Explain the purpose of the Reserve Bank of India Act, 1934.

c) Explain the essential features of promissory note

d) Explain the features of the Foreign Exchange Management Act, 1999.

e) Explain the role of Banking Ombudsman.

f) Explain the Strategic approach in reduction of Non Performing Assets.

Q4) Attempt any two of the following : [2 × 10 = 20]

a) Discuss the powers and functions of the Reserve Bank of India (RBI).

b) Describe the RBI guidelines regarding prevention of money laundering.

c) Explain the RBI Regulation of Digital Financial Services in India.

d) Explain the salient features of the Banking Regulation Act, 1949.


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àíZ àíZ àíZ àíZ àíZ 1) Imbrbn¡H$s H$moUVohr nmM àíZ gmoS>dm … [5 × 2 = 10]
A) ~±H$ hr g§km n[a^m{fV H$am.

~) MbZj_ XñVEodO åhUOo H$m`?

H$) g|Q´>b ~±Ho$Mr H$moUVrhr XmoZ H$m }̀ gm§Jm.

S>) Am{W©H$ _mb_ÎmoMo {gŠ ẁ[aQ>m`PoeZ åhUOo H$m`?

B) _Zr bm±S>[a¨J åhUOo H$m`?

\$) Zm°Z-na\$m°{_ªJ A°goQ²>g (AZwËnmXH$ _mb_Îmm) åhUOo H$m`?

`) {dbrZrH$aU Am{U A{YJ«hU åhUOo H$m`?

àíZ àíZ àíZ àíZ àíZ 2) Imbrbn¡H$s H$moUVohr Mma àíZ gmoS>dm … [4 × 5 = 20]
A) ~±qH$J ì`dgm`mdarb {Z~ªY ñnï> H$am.

~) E§S>mog©_|Q>Mo àH$ma gm§Jm.

H$) ~±H$m§da V§ÌkmZmMm à^md ñnï> H$am.

S>) {dÎmr` _mb_ÎmoMo {gŠ ẁ[aQ>m`PoeZ A±S> [aŠÝñQ́>ŠeZ A±S> BÝìhoñQ> Am°\$ {gŠ ẁ[aQ>rO A°ŠQ>Mr
ŷ{_H$m ñnï> H$am.

B) hþ§S>m Am{U YZmXoe `m_Yrb \$aH$ ñnï> H$am.

\$) dmT>Ë`m AZwËnmXH$ _mb_ÎmoMr H$maUo ñnï> H$am.

P.T.O.
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àíZ àíZ àíZ àíZ àíZ 3) Imbrbn¡H$s H$moUVohr Mma àíZ gmoS>dm … [4 × 5 = 20]
A) ~rAmaE A§VJ©V ""Vw_À`m J«mhH$mbm OmUyZ ¿`m (Ho$dm`gr) _mJ©Xe©H$ VÎdo'' åhUOo H$m`?

~) [aPìh© ~±H$ Am°\$ B§{S>`m H$m`Xm, 1934 Mo CÔoe ñnï> H$am.

H$) dMZ {MÆ>rMr Amdí`H$ d¡{eï>ço ñnï> H$am.

S>) naH$s` MbZ ì`dñWmnZ H$m`Xm, 1999 Mr d¡{eï>ço ñnï> H$am.

B) ~±qH$J bmoH$nmbmMr ŷ{_H$m ñnï> H$am.

\$) AZwËnmXH$ _mb_Îmm H$_r ~aÊ`mgmR>r YmoaUmË_H$ Ñ{ï>H$moZ ñnï> H$am.

àíZ àíZ àíZ àíZ àíZ 4) Imbrbn¡H$s H$moUVohr XmoZ àíZ gmoS>dm … [2 × 10 = 20]

A) ^maVr` [aPìh© ~±Ho$Mo A{YH$ma Am{U H$m }̀ `m§Mr MMm© H$am.

~) _Zr bm±S>[a¨J amoIÊ`mgmR>r Ama~rAm`À`m _mJ©Xe©H$ VËdm§Mo dU©Z H$am.

H$) ^maVmVrb {S>{OQ>b {dÎmr` godm§Mo Ama~rAm` {Z`_Z ñnï> H$am.

S>) ~±qH$J {Z`_Z H$m`Xm, 1949 Mr à_wI d¡{eï>ço ñnï> H$am.





Q1) Attempt any five of the following questions : [5 × 2 = 10]

a) What is a marketing environment?

b) Define the term Channel distribution.

c) What do you mean by E-Marketing?

d) Explain the concept of Customer Relationship Management.

e) What is a product mix?

f) What is a brand?

g) Define the term -Customer Experience Management.

Q2) Attempt any four out of the following six questions : [4 × 5 = 20]

a) Explain the importance of marketing.

b) Describe the types of distribution channels.

c) Write a short note on social media marketing.

d) Explain the changing role of Customer Relationship Management (CRM).

e) Discuss the importance of labelling in marketing.

f) Explain the barriers to effective advertising.

Total No. of Questions : 4]
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Q3) Attempt any four out of the following six questions : [4 × 5 = 20]
a) Explain the various functions of advertising.

b) Write any four principles of Customer Experience Management.

c) Describe the tools used in public relations.

d) Write a short note on customer perception.

e) Explain the steps involved in the selling process.

f) Explain the classification of products.

Q4) Attempt any two out of the following four questions : [2 × 10 = 20]

a) What is the Product Life Cycle? Explain the different stages of the
Product Life Cycle.

b) What is customer development? Describe the customer development
process.

c) What is E-Customer Relationship Management (E-CRM)? Explain the
key features of E-CRM.

d) Discuss the advantages and disadvantages of Marketing.

♦♦♦



Total No. of Questions : 4]

[6449]-8
F.Y. M.Com. (SODL)

117 : MARKETING TECHNIQUES AND CUSTOMER
RELATIONSHIP MANAGEMENT & RETAILING

(2019 Pattern)
(_amR>r ê$nm§Va)

doi : 3 Vmg ]                      [EHy$U JwU : 70
gyMZm : 1) gd© àíZ gmoS>{dUo Amdí`H$ Amho.

2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.

àíZ 1) Imbrbn¡H$s H$moUVohr nmM àíZm§Mr CÎmao {bhm. [5 × 2 = 10]

A) {dnUZ n`m©daU åhUOo H$m`?

~) {dVaU gmIir hr g§km ñnï> H$am.

H$) B©-{dnUZ åhUOo H$m`?

S>) J«mhH$ g§~§Y ì`dñWmnZ hr g§H$ënZm ñnï> H$am.

B) CËnmXZ {_lU åhUOo H$m`?

\$) _wÐm§H$Z (~«±S>) åhUOo H$m`?

`) J«mhH$ AZŵ d ì`dñWmnZ hr g§km ñnï> H$am.

àíZ 2) Imbrbn¡H$s H$moUVohr Mma àíZm§Mr CÎmao {bhm. [4 × 5 = 20]

A) {dnUZmMo _hÎd ñnï> H$am.

~) {dVaU gmIirMo àH$ma ñnï> H$am.

H$) gmoeb _mÜ`_ {dnUZ `mda WmoS>Š`mV Q>rn {bhm.

S>) J«mhH$ g§~§Y ì`dñWmnZmMr ~XbVr ŷ{_H$m ñnï> H$am.

B) CËnmXZ IwU{MÇ>r (labelling) ̀ mMo _hÎd ñnï> H$am.

\$) Om{hamV à^mdr hmoÊ`m_Yrb AS>Wio ñnï> H$am.

P.T.O.
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àíZ 3) Imbrbn¡H$s H$moUVohr Mma àíZm§Mr CÎmao {bhm. [4 × 5 = 20]
A) Om{hamVrMo {d{dY H$m }̀ ñnï> H$am.

~) J«mhH$ AZŵ d ì`dñWmnZmMr Mma VÎdo {bhm.

H$) OZg§nH$m©gmR>r dmnaÊ`mV òUmar gmYZo ñnï> H$am.

S>) J«mhH$m§Mo AmH$bZ/g_O `mda WmoS>Š`mV Q>rn {bhm.

B) {dH«$s à{H«$ òÀ`m Q>ßß`m§Mo ñnï>r H$aU {bhm.

\$) CËnmXZm§Mo dJuH$aU ñnï> H$am.

àíZ 4) Imbrbn¡H$s H$moUVohr XmoZ àíZm§Mr CÎmao {bhm. [2 × 10 = 20]

A) CËnmXZ OrdZMH«$ åhUOo H$m`? Ë`mMo {d{dY AdñWm ñnï> H$am.

~) J«mhH$ {dH$mg åhUOo H$m`? J«mhH$ {dH$mg à{H«$`m ñnï> H$am.

H$) B©-J«mhH$ g§~§Y ì`dñWmnZ åhUOo H$m`? Ë`mMr d¡{eîQ²>ço ñnï> H$am.

S>) {dnUZmMo \$m`Xo Am{U VmoQ>o `m{df`r g{dñVa _m{hVr {bhm.

♦♦♦



Q1) Attempt any 5 out of 7 of the following :  [5 × 2 = 10]

a) What is Indirect tax?

b) Define ‘Person u/s2(3)’.

c) Define the term ‘Capital Gain’.

d) What do you mean by Gross Total Income(GTI)?

e) What do you mean by Tax Exemption?

f) What do you mean by Partnership?

g) What do you mean by Input Tax Credit?

Q2) Attempt any 4 out of 6 of the following :  [4 × 5 = 20]

a) Differentiate between Direct tax and Indirect tax.

b) Explain the deductions from Income from other sources.

c) Write a short note on relief under section 89.

d) Describe the procedure of GST registration.

e) List the areas where 100% deduction is allowed.

f) Explain the types of tax planning.

Total No. of Questions : 4]

[Total No. of Pages : 3

[6449]-9
M.Com (Part - I) (SODL)

104 : INCOME TAX AND BUSINESS TAX ASSESSMENT
AND PLANNING

(2019 Pattern)

Time : 3 Hours] [Max. Marks : 70
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.

PD-5397

SEAT No. :

P.T.O.



[6449]-9 2

Q3) Attempt any 4 out of 6 of the following :  [4 × 5 = 20]

a) What is the difference between Previous Year, Financial Year and
Assessment Year

b) Define tax audit, Explain the objectives of tax audit.

c) From the following particulars find out the Gross Annual Value:

Fair Rent (Rs. 45,000* 12) 5,40,000

Municipal Value (Rs. 36,000 * 12) 4,32,000

Standard Rent (Rs. 40,000 * 12) 4,80,000

Actual Rent (Rs. 25,000 * 12) 3,00,000
d) What are the various rates of income tax for cooperatives.
e) Differentiate between tax planning and tax management
f) From the following transaction within Delhi, fill in the blanks to find

the amount of bill:
MRP= Rs.24,000, Discount% = 30%, .GST= 18%
Calculate the following:
i) Discount
ii) Selling Price(discounted Value)
iii) CGST
iv) SGST
v) IGST
vi) Amount of Bill

Q4) Attempt any TWO of the following :  [2 × 10 = 20]

a) Define tax planning, explain in details the basic objectives of tax
planning.

b) What is the meaning of Business and Profession and Explain in details
the characteristics of a business.

c) Suresh, who is a person with disability, submits the following
information:

i) Salary (per annum): ` 3,00,000

ii) Rent received (per month): `3,000

iii) Dividend from Co-operative Society: `3,000

iv) Interest on Bank Deposits: `4,000
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v) Interest on Government securities: ` 4,000

vi) Winnings from Lotteries: ` 6,000

vii) NSC (VIII Issue) purchased during the year: ` 30,000

viii) Deposit under PPF Scheme: ` 70,000

He earned a long-term capital gain of ` 78,000 on sale of shares
during the year.

Compute

I) The taxable income;

II) The tax payable for the assessment year 2024-25.

d) If the GST rate is 18%, find the amount of bill for the following inter-
state transaction of goods/services

Quantity (no.of items) 100 50 40

MRP of each item in (`) 300 500 200

Discount % 10 10 20





Q1) Attempt any Five of the following. [5 × 2 = 10]
a) What is Intellectual Property?

b) What are Patents?

c) Define Trademark.

d) What are Biological Resources?

e) What are Ownership Rights?

f) What is Industrial Design?

g) Write the definition of a Breeder.

Q2) Write the answers to Any Four of the following questions in brief.
[4 × 5 = 20]

a) Write a detailed note on the development of intellectual property in Rome.

b) Explain in detail the concept of supplementary or additional patents.

c) Explain the online registration process for trademarks.

d) Explain the functions and powers of the National Biodiversity Authority.

e) Define Copyright and explain its features.

f) Explain who can apply for industrial design registration.

Total No. of Questions : 4]
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Q3) Write the answers to Any Four of the following questions in brief.

[4 × 5 = 20]

a) Explain the functions of the World Trade Organization.

b) Explain the benefits received by a producer due to patents.

c) Explain the offences and penalties for trademark infringement.

d) Explain the regulation of access to biodiversity.

e) Write a note on International Copyright.

f) According to the Protection of Plant Varieties and Farmers’ Rights Act,
2001, explain what can and cannot be registered.

Q4) Write the answers to Any Two of the following questions in detail.

[2 × 10 = 20]

a) Explain in detail the types of Intellectual Property Rights.

b) Explain in detail the types of Trademarks.

c) Explain in detail the registration process of Geographical Indications.

d) Write in detail the provisions related to registered copyright designs.


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Total No. of Questions : 4]

[6449]-10
M.Com. (Part - I) (SODL)

106 :  INTELLECTUAL PROPERTY LAWS AND LAWS
REGULATING TO COPYRIGHTS & DESIGN

(2019 Pattern)
(_amR>r ê$nm§Va)

doi : 3 Vmg     ] [ EHy$U JwU : 70
gyMZm : 1) gd© àý gmoS>dUo Amdí`H$.

2) COdrH$S>rb A§H$ àým§Mo nyU© JwU Xe©dVmV.

PD-5398

àíZ àíZ àíZ àíZ àíZ 1) Imbrbn¡H$s H$moUË`mhr nmM àým§Mr CÎmao {bhm. [5 × 2 = 10]
A) H$mën{ZH$ g§nÎmr åhUOo H$m`?

~) noQ>§Q²>g åhUOo H$m`?

H$) ì`m»`m Úm ì`mnma {MÝh.

S>) O¡{dH$ g§gmYZo åhUOo H$m`?

B) ñdm{_Ëd A{YH$ma åhUOo H$m`?

\$) Am¡Úmo{JH$ {S>PmB©Z åhUOo H$m`?

`) {~«S>aMr ì`m»`m {bhm.

àíZ àíZ àíZ àíZ àíZ 2) Imbrbn¡H$s H$moUË`mhr Mma àým§Mr CÎmao WmoS>Š`mV {bhm. [4 × 5 = 20]
A) amo_Z _Yrb ~m¡{ÕH$ g§nXm {dH$mg `mda g{dñVa Q>rn {bhm.

~) A{V[aŠV qH$dm dmT>rd noQ>§Q²>g g§H$ënZm g{dñVa ñnï> H$am.

H$) ì`mnma {MÝhm§Mr Am°ZbmB©Z Zm|XUr à{H«$`m ñnï> H$am.

S>) amï´>r` O¡d{d{dYVm àm{YH$aUmMr H$m ©̀ Am{U A{YH$ma ñnï> H$am.

B) H$m°nramB©Q> Mr ì`m»`m gm§JyZ, H$m°nramB©Q> Mr d¡{eîQ>ço ñnï> H$am.

\$) Am¡Úmo{JH$ {S>PmB©Z Zm|XUrgmR>r H$moU AO© H$ê$ eH$Vo Vo ñnï> H$am.

P.T.O.
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àíZ àíZ àíZ àíZ àíZ 3) Imbrbn¡H$s H$moUË`mhr Mma àûZm§Mr CÎmao WmoS>Š`mV {bhm. [4 × 5 = 20]

A) OmJ{VH$ ì`mnma g§KQ>ZoMr H$m ©̀ ñnï> H$am.

~) noQ>§Q²>g _wio CËnmXH$mg {_iUmao \$m`Xo ñnï> H$am.

H$) Q´>oS>_mH©$À`m Cëb§KZmgmR>rMo JwÝho Am{U X§S> ñnï> H$am.

S>) O¡d{d{dYVoV àdoemMo {Z`_Z ñnï> H$am.

B) Am§Vaamï´>r` H$m°nramB©Q> `mda Q>rn {bhm.

\$) dZñnVr dmU g§ajU Am{U eoVH$ar h¸$ H$m`Xm 2001 Zwgma, H$m` Zm|Xdbo OmD$ eH$Vo
Am{U H$m` Zm|Xdbo OmD$ eH$V Zmhr Vo ñnï> H$am.

àíZ àíZ àíZ àíZ àíZ 4) Imbrbn¡H$s H$moUË`mhr XmoZ àým§Mr CÎmao g{dñVa {bhm. [2 × 10 = 20]

A) ~m¡{ÕH$ g§nXm A{YH$mam§Mo àH$ma g{dñVa ñnï> H$am.

~) ì`mnma {MÝhm§Mo àH$ma g{dñVa ñnï> H$am.

H$) ^m¡Jmo{bH$ {ZX}em§Mr Zm|XUr à{H«$`m g{dñVa ñnï> H$am.

S>) Zm|XUrH¥$V H$m°nramB©Q> {S>PmB©Z g§~§{YV VaVwXr g{dñVa {bhm.





Q1) Attempt any Five questions out of Seven :  [5 × 2 = 10]

a) What is Budgetary control?

b) What is Master Budget?

c) Define Standard Costing.

d) What do you mean by Cost Centre?

e) What is Margin of Safety?

f) What is Uniform Costing?

g) Explain the term Productivity.

Q2) Attempt any four questions out of six :  [4 × 5 = 20]

a) State the important objectives of Budgetary Control.

b) Distinction between Fixed and Flexible budget.

c) Explain the advantages of Standard Costing.

d) What are the prerequisites for Responsibility Accounting?

e) State the Advantages of Inter-firm comparison.

f) Define the terms Cost, Costing, Cost Accounting and Cost
Accountancy.

Total No. of Questions : 4]
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Q3) Attempt any four questions out of six :  [4 × 5 = 20]

a) Explain Zero Base Budgeting.

b) Explain advantages and limitations of Standard Costing.

c) Describe process of designing MIS.

d) What are the advantages of Uniform Costing System?

e) Explain the steps consist in strategic pricing process.

f) From the following information calculate

i) Material Cost variance

ii) Material Price variance

iii) Material Usage variance

Particulars Standard Actual
Quantity of material 5,000 Units 5,500 Units
Price per Unit Rs.2 Rs.3

Q4) Attempt any two questions out of four :  [2 × 10 = 20]

a) Explain the types of Budgets in details.

b) Explain Advantages and Disadvantage inter-firm comparison.

c) Discuss the different types of Material Variance.

d) The following data are available from the records of a company

Sales Rs. 60,000

Variable cost Rs. 30,000

Fixed cost Rs. 15,000

You are required to calculate

i) P/v ratio, Break- even point and margin of safety at this level

ii) Calculate the effect of 10% increase in sales price





Q1) Attempt any five of the following : [5 × 2 = 10]
a) What is mean by Rural Development?

b) What are the components of rural development?

c) Which year was the Royal Commission of Agriculture established?

d) Which element is important in the Panchayat Raj system?

e) Which institution was established by the Central Government in 1982 as
a solution to the problem of unemployment?

f) Who is established Pravara Nagar Sugar factory?

g) Give the name of founder of Rural Development Anand institute.

Q2) Attempt any four of the following : [4 × 5 = 20]
a) What are the objectives of rural development?

b) Write a short note on “Ekattmik Rural Development Program.”

c) Write information about Vaikunth Mehta Cooperative Training Institute

d) Explain the role of leadership in the cooperative sector.

e) Explain the information regarding sugar cooperative society.

f) What is the role of the government in rural development?

Total No. of Questions : 4]

[Total No. of Pages : 4

[6449]-12
M.Com. (Part - I) (SODL)

110 : RURAL DEVELOPMENT AND CO-OPERATIVE
MANAGEMENT AND EDUCATION

(2019 Pattern)

Time : 3 Hours] [Max. Marks : 70
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.

PD-5400

SEAT No. :

P.T.O.



[6449]-12 2

Q3) Attempt any four of the following : [4 × 5 = 20]

a) Explain the importance of rural development in Maharashtra?

b) Write a short note on “Prime Minister Awas Scheme.”

c) State the theoretical objectives of rural development.

d) Explain the information about multipurpose cooperative society.

e) Explain the obstacles in Maharashtra rural development.

f) Explain the information about cooperative credit supply society.

Q4) Attempt any two of the following : [2 × 10 = 20]

a) What are the problems of rural development? Write in detail.

b) State the various schemes for rural development in Maharashtra.

c) Explain the various programs for rural development.

d) Write information about the integration of cooperation and management.

e) Write information about the audit of a cooperative society.

f) What is Urban Cooperative Bank? State the characteristics, objectives
and functions of the bank.


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Total No. of Questions : 4]
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(2019 Pattern)
(_amR>r ê$nm§Va)

doi : 3 Vmg     ] [ EHy$U JwU : 70

gyMZm : 1) gd© àý Amdí`H$ AmhoV.

2) COdrH$S>rb AmH$S>o nyU© JwU Xe©{dVmV.

PD-5400

àíZ àíZ àíZ àíZ àíZ 1) Imbrbn¡H$s H$moUVohr nmM àíZ gmoS>dm … [5 × 2 = 10]
A) J«m_rU {dH$mg åhUOo H$m`?

~) J«m_rU {dH$mgmMo KQ>H$ H$moUVo AmhoV?

H$) am°̀ b H${_eZ Am°\$ A°J«rH$ëMaMr ñWmnZm H$moUË`m dfu Pmbr?

S>) n§Mm`V amO ì`dñWoV H$moUVm KQ>H$ _hÎdmMm Amho?

B) ~oamoOJmarÀ`m g_ñ òda Cnm` åhUyZ H|$Ð gaH$maZo 1982 _Ü ò H$moUVr g§ñWm ñWmnZ
Ho$br?

\$) àdam ZJa gmIa H$maImZm H$moUr ñWmnZ Ho$bm Amho?

`) J«m_rU {dH$mg AmZ§X g§ñWoMo g§ñWmnH$ H$moU Amho?

àíZ àíZ àíZ àíZ àíZ 2) Imbrbn¡H$s H$moUVohr Mma àíZ gmoS>dm … [4 × 5 = 20]
A) J«m_rU {dH$mgmMr C{Ôï>o H$m` AmhoV?

~) ""EH$mpË_H$ J«m_rU {dH$mg H$m ©̀H«$_'' Q>rn {bhm.

H$) d¡H§w$R> _ohVm ghH$mar à{ejU g§ñWo~Ôb _m{hVr {bhm.

S>) ghH$mar joÌmVrb ZoV¥ËdmMr ŷ{_H$m ñnï> H$am.

B) gmIa ghH$mar g§ñWo~Ôb _m{hVr ñnï> H$am.

\$) J«m_rU {dH$mgmV gaH$maMr ŷ{_H$m H$m` Amho?

P.T.O.
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àíZ àíZ àíZ àíZ àíZ 3) Imbrbn¡H$s H$moUVohr Mma àíZ gmoS>dm … [4 × 5 = 20]
A) _hmamï´>mVrb J«m_rU {dH$mgmMo _hÎd ñnï> H$am.

~) ""n§VàYmZ Amdmg `moOZm'' Q>rn {bhm.

H$) J«m_rU {dH$mgmMr g¡Õm§{VH$ C{Ôï>o gm§Jm.

S>) ~hþCÔoer` ghH$mar g§ñWoMr _m{hVr ñnï> H$am.

B) _hmamï´> J«m_rU {dH$mgmVrb AS>Wio ñnï> H$am.

\$) ghH$mar nVnwadR>m g§ñWoMr _m{hVr ñnï> H$am.

àíZ àíZ àíZ àíZ àíZ 4) Imbrbn¡H$s H$moUVohr XmoZ àíZ gmoS>dm … [2 × 10 = 20]

A) J«m_rU {dH$mgmÀ`m g_ñ`m H$m` AmhoV? g{dñVa {bhm.

~) _hmamï´>mVrb J«m_rU {dH$mgmgmR>rÀ`m {d{dY `moOZm gm§Jm.

H$) J«m_rU {dH$mgmgmR>rMo {d{dY H$m ©̀H«$_ ñnï> H$am.

S>) ghH$m ©̀ Am{U ì`dñWmnZmÀ`m EH$ÌrH$aUm~Ôb _m{hVr {bhm.

B) ghH$mar g§ñWoÀ`m boImnarjUm~Ôb _m{hVr {bhm.

\$) ZmJar ghH$mar ~±H$ åhUOo H$m`? ~±Ho$Mr d¡{eï>ço, C{Ôï>o Am{U H$m }̀ gm§Jm.





Q1) Attempt Any Five of the following questions: [5 × 2 = 10]

a) What is Financial Management?

b) Name any two regulatory bodies in the Indian Financial System.

c) What is Working Capital?

d) State any two factors that influence the working capital requirements of a
business.

e) Define Knowledge Management.

f) What is Ratio Analysis?

g) What is Capital Budgeting?

Q2) Attempt Any Four of the following. [4 × 5 = 20]

a) Explain the difference between Information and Knowledge.

b) Write a note on E-Commerce and Knowledge Management.

c) What are the Payback Period and Net Present Value (NPV) methods and
 how are they used in Capital Budgeting?

d) What is Knowledge Management and how is it relevant in today's dynamic
 business environment?

e) What is the main objective of Financial Management?

f) What are the various techniques used in Capital Budgeting

Total No. of Questions : 4]
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Q3) Attempt Any Four of the following. [4 × 5 = 20]

a) Describe any two new trends in Financial Management and their impact
on businesses.

b) What are the types of Financial Analysis?

c) Write a note on Return on Investment.

d) Explain the Development Functions of the RBI.

e) Explain the various types of Knowledge Sharing.

f) What is the importance of working capital?

Q4) Attempt Any Two of the following: [2 × 10 = 20]

a) Discuss the role of the Reserve Bank of India (RBI) and the Securities
and Exchange Board of India (SEBI) in the Indian Financial System.

b) Explain the objectives of Financial Management and discuss its importance
in effective business decision-making.

c) Discuss the role of Knowledge Management in E-commerce and Total
Quality Management (TQM).

d) What are the key factors affecting working capital?

♣♣♣♣♣♣♣♣♣♣♣♣♣♣♣



Q1) Answer in one sentence (Attempt any 5) : [5 × 2 = 10]

a) Explain the meaning of Bank rate

b) Explain the Definition of Micro Finance

c) Explain the full form of SLR

d) Explain the full form of RBI

e) When was IMF established

f) What is a fiscal policy

g) Explain the Concept of liquid assets.

Q2) Attempt any Four of the following : [4 × 5 = 20]

a) Discuss the formation of the monetary policy committee in India

b) What are the Differences between NBFCs and Commercial Banks.

c) Explain the Differences between Repo rate and Revers repo rate.

d) Write a short note on Micro Finance.

e) Mention few instruments of monetary policy.

f) Explain the Concept of no frill Account.

Total No. of Questions : 4]
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Q3) Attempt any Four of the following : [4 × 5 = 20]
a) Explain the new banking licensing policy

b) Explain the concept of venture capital fund

c) Examine the role of NBFCs.

d) Explain the importance of financial literacy

e) Evaluate the impact of micro finance on the Indian Economy.

f) Objectives of monetary policy.

Q4) Attempt Any two of the following : [2 × 10 = 20]

a) Examine the recent changes in the monetary policy.

b) Explain the functions and progress of micro finance

c) How does the monetary policy contribute to generation of employment

d) Discuss the mutual fund business in India

♦♦♦



Total No. of Questions : 4]

[6449]-14
M.Com. (Part - I) (SODL)

116 : CENTRAL BANKING AND MONETARY POLICY
(2019 Pattern)

(_amR>r ê$nm§Va)
doi : 3 Vmg ]                      [EHy$U JwU : 70
gyMZm : 1) gd© àíZ gmoS>{dUo Amdí`H$ Amho.

2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.

àíZ 1) EH$m dmŠ`mV CÎmao Úm (H$moUVrhr nmM) [5 × 2 = 10]

A) ~±H$ Xa åhUOo H$m`?

~) gyú_ {dÎmmMr ì`m»`m ñnï> H$am.

H$) SLR Mo nyU© ê$n gm§Jm.

S>) RBI Mo nyU© ê$n gm§Jm.

B) IMF Mr ñWmnZm H$Yr H$aÊ`mV Ambr?

\$) amOH$mofr` YmoaU (Fiscal Policy) åhUOo H$m`?

`) Ðd _mb_ÎmoMr g§H$ënZm ñnï> H$am.

àíZ 2) nwT>rb àíZm§Mr WmoS>Š`mV CÎmao {bhm. (H$moUVohr Mma) [4 × 5 = 20]

A) ^maVm_Ü ò MbZ{df`H$ YmoaU g{_VrMr ñWmnZm H$er Pmbr, `mMr WmoS>Š`mV _m{hVr
{bhm.

~) {~Ja ~±qH$J {dÎmr` g§ñWm (NBFCs) Am{U ì`mnmar ~±H$m `m_Yrb \$aH$ H$m` AmhoV Vo
gm§Jm.

H$) aonmo Xa Am{U [aìhg© aonmo Xa `m_Yrb \$aH$ ñnï> H$am.

S>) gyú_ {dÎm hr g§H$ënZm WmoS>Š`mV ñnï> H$am.

B) MbZ{df`H$ YmoaUmMr H$mhr à_wI gmYZo Z_yX H$am.

\$) Zmo {\«$b ImVo hr g§H$ënZm ñnï> H$am.

P.T.O.
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àíZ 3) nwT>rb àíZm§Mr WmoS>Š`mV CÎmao {bhm (H$moUVohr Mma) [4 × 5 = 20]
A) ZdrZ ~±qH$J nadmZm YmoaU ñnï> H$am.

~) ìh|Ma H°${nQ>b \§$S>Mr g§H$ënZm ñnï> H$am.

H$) EZ~rE\$grMr ŷ{_H$m Vnmgm.

S>) Am{W©H$ gmjaVoMo _hÎd MMm© H$am.

B) ^maVr` AW©ì`dñWoda gyú_ {dÎmmMm n[aUm_ H$m` Amho, `mMo _yë`_mnZ H$am.

\$) MbZ{df`H$ YmoaUmMo C{Ôï> ñnï> H$am.

àíZ 4) Imbrbn¡H$s H$moUVohr XmoZ àíZ gmoS>dm. [2 × 10 = 20]

A) MbZ YmoaUmVrb AbrH$S>rb ~Xbm§Mr AmT>mdm ñnï> H$am.

~) gyú_ {dÎmnwadR>mMr H$m }̀ Am{U àJVr ñnï> H$am.

H$) amoOJma {Z{_©VrgmR>r MbZ YmoaU H$go _XV H$aVo, ho ñnï> H$am.

S>) ^maVmVrb å ẁÀ ẁAb \§$S> ì`dgm`mMr MMm© H$am.

♦♦♦



Q1) Attempt any five of the following : [10]

a) What is consumer motivation?

b) Mention two characteristics of culture

c) Difference between goods & services.

d) What is memory process?

e) Write any two recent trends in the service sector.

f) How does family influence consumer behaviour?

g) What is meant by ‘Product’ in the service mix?

Q2) Attempt any four of the following: [20]

a) Explain the advantages of studying consumer behaviour.

b) How are motivational conflicts resolved?

c) Explain consumer learning attitude.

d) How do groups influence consumer behaviour?

e) Differentiate between core and augmented services.

f) Explain the customer loyalty and retentions.

Total No. of Questions : 4]
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Q3) Attempt any four of the following : [20]

a) Explain any two models of consumer behaviour.

b) Describe types of motivation.

c) Write a short note on concept of involvement.

d) Explain the types of services.

e) Explain service development strategies.

f) Explain managing service consumers.

Q4) Attempt any two of the following: [20]

a) Explain the changes, and trends in the growing service sector.

b) Describe the service communication strategy and its challenges.

c) Write a detailed note on managing consumer perception, satisfaction
and loyalty.

d) Explain the influence of culture and subculture on consumer behaviour.





Total No. of Questions : 4]

[6449]-15
M.Com. (Part - I) (SODL)

118 : Consumer Behaviour and Services Marketing
(2019 Pattern)

(_amR>r ê$nm§Va)
doi : 3 Vmg ]                      [EHy$U JwU : 70

gyMZm : 1) gd© n«íZ gmoS>{dUo Amdí¶H$ Amho.
2) COdrH$S>rb  A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.
3) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.

àíZ 1) Imbrbn¡H$s H$moUVohr nmM àý gmoS>dm. [10]

A) J«mhH$ àoaUm åhUOo H$m¶?

~) g§ñH¥$VrMr XmoZ d¡{eï²>¶o gm§Jm.

H$) dñVy Am{U godm ¶m§Vrb ’$aH$ ñnï> H$am.

S>) ñ‘¥Vr à{H«$¶m åhUOo H$m¶?

B) godm joÌmVrb gÜ¶mMo XmoZ H$b ñnï> H$am.

’$) J«mhH$ dV©Zmda Hw$Qw>§~mMm à^md H$m¶ AgVmo?

¶) godm {‘lUmVrb "CËnmXZ' ¶m KQ>H$mMm AW© gm§Jm.

àíZ 2) Imbrbn¡H$s H$moUVohr Mma àý gmoS>dm. [20]
A) J«mhH$ dV©Z Aä¶mgmMo ’$m¶Xo ñnï> H$am.

~) àoaUmg§Kf© (motivational conflict) H$go Xÿa H$aVmV?

H$) J«mhH$m§Mr {eH$Ê¶mMr d¥Îmr ñnï> H$am.

S>) JQ> J«mhH$m§À¶m dV©Zmda H$gm n[aUm‘ H$aVmV Vo ñnï> H$am.

B) godm§Mm H$moa d dmT>rd ^mJ ¶m‘Yrb ’$aH$ gm§Jm.

’$) J«mhH$m§Mr {Zð>m Am{U YmaUm ñnï> H$am.

P.T.O.
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àíZ 3) Imbrbn¡H$s H$moUVohr Mma àý gmoS>dm. [20]
A) J«mhH$ dV©ZmMr H$moUVrhr XmoZ ‘m°S>oëg ñnï> H$am.

~) àoaUm§Mo àH$ma ñnï> H$am.

H$) gh^mJmÀ¶m g§H$ënZoda Q>rn {bhm.

S>) godm§Mo àH$ma ñnï> H$am.

B) godm {dH$mg YmoaUo ñnï> H$am.

’$) godm J«mhH$m§Mo ì¶dñWmnZ ñnï> H$am.

àíZ 4) Imbrbn¡H$s H$moUVohr XmoZ àý gmoS>dm. [20]
A) d¥{ÕJV hmoUmè¶m godm joÌmVrb H$b Am{U ~Xb ñnï> H$am.

~) godm g§dmX YmoaUmMr aMZm Am{U AS>MUr ñnï> H$am.

H$) J«mhH$ YmaUm, g‘mYmZ d {Zð>m ì¶dñWmnZ g{dñVanUo ñnîQ> H$am.

S>) g§ñH¥$Vr d Cng§ñH¥$VrMm J«mhH$ dV©Zmda hmoUmam à^md ñnï> H$am.





Q1) Attempt any 5 questions out of 7. [5 × 2 = 10]
a) Define the term ‘liquidity’.
b) Define the term ‘Over Capitalization’.
c) What is Interim Dividend?
d) Define the term Factoring.
e) What is Capital Market?
f) What do you mean by Derivatives?
g) What is Credit Rating?

Q2) Attempt any 4 questions out of 6. [4 × 5 = 20]
a) Explain the limitations of financial planning.
b) Explain the merits and demerits of company deposits.
c) Which are the sources of short term Finance?
d) What is the difference between primary market and secondary market.
e) Explain the functions of stock exchange.
f) A company is considering investing Rs. 1,00,000 in a project that will

generate cash inflows of Rs. 30,000, Rs. 40,000 and Rs. 50,000 over the
next three years. The discount rate is 10%. Calculate the Net Present
Value.

Total No. of Questions : 4]
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Q3) Attempt any 4 questions out of 6. [4 × 5 = 20]

a) Explain the functions of Collecting Bank.

b) Write the short note on IPO Grading.

c) Explain in brief the various steps are involved in financial planning.

d) Write the short note on Profit maximization.

e) Explain the types of debentures.

f) A company follows a policy of 30% pay out policy. It earned the
following profits in the last three years. 2022: .Rs. 10,00,000, 2023:
Rs. 20,00,000, 2024 : Rs. 12,00,000 If the company has 1,00,000 shares
outstanding, Calculate for each of the above years the amount of dividend
and the dividend per share.

Q4) Attempt any 2 questions out of 4. [2 × 10 = 20]

a) Explain in details the advantages and disadvantages of equity shares
from different perspectives.

b) Explain the recent trends in capital market in India.

c) Explain the major functions performed by SEBI.

d) What is Foreign Direct Investment (FDI)? Explain the Benefits and
Drawbacks of FDI in details.


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Total No. of Questions : 4]

[6449]-21
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201 : BUSINESS FINANCE AND CAPITAL MARKET
AND FINANCIAL SERVICES

(2019 Annual Pattern)
(_amR>r ê$nm§Va)

doi : 3 Vmg     ] [ EHy$U JwU : 70
gyMZm : 1) gd© àý Amdí`H$ AmhoV.

2) COdrH$S>rb A§H$ àým§Mo nyU© JwU Xe©{dVmV.

PD-5404

àíZ àíZ àíZ àíZ àíZ 1) Imbrb gmVn¡H$s H$moUË`mhr nmM àûZm§Mr CÎmao {bhm. [5 × 2 = 10]
A) "{b{¹${S>Q>r' `m g§koMr ì`m»`m H$am.

~) "A{V^m§S>dbrH$aU' åhUOo H$m`?

H$) Am§V[a_ bm^m§e åhUOo H$m`?

S>) "\°$ŠQ>[a¨J' `m g§koMr ì`m»`m H$am.

B) ^m§S>dbr ~mOma åhUOo H$m`?

\$) "S>o[aìho{Q>ìh' `m g§koMm AW© ñnï> H$am.

`) H«o${S>Q> aoqQ>J åhUOo H$m`?

àíZ àíZ àíZ àíZ àíZ 2) Imbrb ghmn¡H$s H$moUË`mhr Mma àûZm§Mr CÎmao WmoS>Š`mV {bhm. [4 × 5 = 20]
A) Am{W©H$ {Z`moOZmÀ`m _`m©Xm ñnï> H$am.

~) H§$nZrÀ`m R>odtVrb \$m`Xo Am{U VmoQ>o ñnï> H$am.

H$) AënH$mbrZ {dÎmnwadR>çmMo ómoV H$moUVo AmhoV Vo ñnï> H$am.

S>) àmW{_H$ d Xþæ`_ ~mOma `m_Yrb \$aH$ ñnï> H$am.

B) eoAa ~mOmamMr H$m }̀ ñnï> H$am.

\$) EH$m H§$nZrbm <1,00,000 Jw§VdUyH$ H$am`Mr Amho, Or nwT>rb VrZ dfmªV AZwH«$_o
<30,000, <40,000 Am{U <50,000 BVH$s amoH$S> àdmh CËnÞ H$aob. gyQ> Xa
10% Amho. {Zìdi dV©_mZ _yë` (Net Present Value - NPV) JUZm H$am.

P.T.O.
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àíZ àíZ àíZ àíZ àíZ 3) Imbrb ghmn¡H$s H$moUË`mhr Mma àûZm§Mr CÎmao WmoS>Š`mV {bhm. [4 × 5 = 20]
A) dgwbr ~±Ho$Mr H$m }̀ ñnï> H$am.

~) IPO J«oqS>Jda g§{já {Q>ßnUr {bhm.

H$) Am{W©H$ {Z`moOZmV g_m{dï> Agbobr {d{dY nmdbo WmoS>Š`mV ñnï> H$am.

S>) Z\$m dmT>{dUo (Profit maximization) `m g§H$ënZoda WmoS>Š`mV {Q>ßnUr {bhm.

B) {S>~|MaMo àH$ma ñnï> H$am.

\$) EH$m H§$nZrMr bm^m§e {dVaU YmoaU 30% Amho. _mJrb VrZ dfmªV H§$nZrZo Imbrbà_mUo
Z\$m H$_mdbm …

2022 : < 10,00,000, 2023 : < 20,00,000, 2024 : < 12,00,000
H§$nZrH$S>o EHy$U 1,00,000 eoAg© àMbZmV AmhoV. darb àË`oH$ dfm©gmR>r EHy$U
bm^m§e Am{U à{VeoAa bm^m§e (Dividend per share) JUZm H$am.

àíZ àíZ àíZ àíZ àíZ 4) Imbrb Mman¡H$s H$moUË`mhr XmoZ àým§Mr CÎmao g{dñVa {bhm. [2 × 10 = 20]

A) B{¹$Q>r eoAg©À`m {d{dY Ñ{ï>H$moZmVyZ \$m`Xo d VmoQ>o g{dñVa ñnï> H$am.

~) ^maVmVrb ^m§S>dbr ~mOmamVrb AbrH$S>rb àdmh (Recent Trends) ñnï> H$am.

H$) {gŠ ẁ[aQ>rO A±S> EŠgO|M ~moS>© Am°\$ B§{S>`m (SEBI) `m g§ñWoMr à_wI H$m }̀ g{dñVa
ñnï> H$am.

S>) naH$s` WoQ> Jw§VdUyH$ (Foreign Direct Investment - FDI) åhUOo H$m`? Ë`mMo
\$m`Xo Am{U VmoQ>o g{dñVa ñnï> H$am.





Q1) Attempt any 5 of the following questions : [10]

a) What is Hypothesis?

b) What is Quantitative Research?

c) What is Central editing?

d) What is Industrial Development?

e) ‘What is privatization?

f) What is Truism?

g) What is Interview?

Q2) Attempt any 4 of the following questions : [20]

a) State the Nature of Good &Effeetive Research?

b) Write short note on Cluster Sampling?

c) Difference Between Small Scale and Large-Scale industries?

d) Discus Drawback of Multinational Cooperation?

e) Explain the Benefits of privatization.

f) Explain the Various the types of Report?

Total No. of Questions : 4]
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Q3) Attempt any 4 of the following questions : [20]

a) Explain the various Methods of Testing of Hypothesis?

b) Write differences between Primary data and Secondary data?

c) sailent Features of Industrial Policy of 1948.

d) Write Impact of Globalization on Indian Industry

e) What are the Problems of Cement Industrys?

f) Discus the Characteristics of Good Questionnaire.

Q4) Attempt any 2 of the following questions : [20]

a) What is Research? Explain the Various types of Research.

b) Explain in details of Null Hypothesis and Alternative Hypothesis.

c) Explain the Advantages and Disadvantages of Primary data.

d) Write the Progress and Problems of fased by Indian Turism Industry.


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Total No. of Questions : 4]

[6449]-22
M.Com. (Part - II) (SODL)

202 A : RESEARCH METHODOLOGY FOR BUSINESS
AND INDUSTRIAL ECONOMIC ENVIRONMENT

(2019 Pattern)
(_amR>r ê$nm§Va)

doi : 3 Vmg     ] [ EHy$U JwU : 70
gyMZm : 1) gd© àý Amdí`H$ AmhoV.

2) COdrH$S>rb A§H$ àým§Mo nyU© JwU Xe©{dVmV.

PD-5405

àíZ àíZ àíZ àíZ àíZ 1) Imbrbn¡H$s H$moUË`mhr nmM àým§Mr CÎmao {bhm. [10]
A) J¥hrVH$ åhUOo H$m`?

~) n[a_mUmË_H$ g§emoYZ åhUOo H$m`?

H$) H|$Ðr` g§nmXZ åhUOo H$m`?

S>) Am¡Úmo{JH$ {dH$mg åhUOo H$m`?

B) ImOJrH$aU åhUOo H$m`?

\$) Qw>[aP_ åhUOo H$m`?

`) _wbmIV åhUOo H$m`?

àíZ àíZ àíZ àíZ àíZ 2) Imbrbn¡H$s H$moUË`mhr Mma àým§Mr CÎmao {bhm. [20]
A) Mm§Jë`m Am{U à^mdr g§emoYZmMr ñdê$n gm§Jm.

~) ŠbñQ>a g§nbtJda `mda Q>rn {bhm.

H$) bKw Am{U _moR>çm CÚmoJmVrb \$aH$ ñnï> H$am.

S>) ~hþamï´>r` ghH$m`m©Mr VmoQ>o `mda MMm© H$am.

B) ImOJrH$aUmMo \$m`Xo ñnï> H$am.

\$) AhdmbmMo {d{dY àH$ma ñnï> H$am.

P.T.O.
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àíZ àíZ àíZ àíZ àíZ 3) Imbrbn¡H$s H$moUË`mhr Mma àûZm§Mr CÎmao {bhm. [20]
A) J¥hrVH$m§À`m MmMUrÀ`m {d{dY nÕVr ñnï> H$am.

~) àmW{_H$ _m{hVr Am{U Xþæ`_ _m{hVr `mVrb \$aH$ ñnï> H$am.

H$) 1948 À`m Am¡Úmo{JH$ YmoaUmMr d¡{eï>ço gm§Jm.

S>) OmJ{VH$sH$aUmMm ^maVr` CÚmoJmda hmoUmam n[aUm_ {bhm.

B) {g_|Q> CÚmoJmÀ`m g_ñ`m H$moUË`m?

\$) Mm§Jë`m àýmdbrMr d¡{eï>ço `mda MMm© H$am.

àíZ àíZ àíZ àíZ àíZ 4) Imbrbn¡H$s H$moUË`mhr XmoZ àým§Mr CÎmao {bhm. [20]

A) g§emoYZ åhUOo H$m`? g§emoYZmMo {d{dY àH$ma ñnï> H$am.

~) eyÝ` J¥hrVHo$ Am{U n`m©̀ r J¥hrVHo$ `m§Mo Vnerbdma dU©Z H$am.

H$) àmW{_H$ _m{hVrMo \$m`Xo Am{U VmoQ>o g{dñVa ñnï> H$am.

S>) ^maVr` n ©̀Q>Z CÚmoJmMr àJVr Am{U g_ñ`m `mda g{dñVa _m{hVr {bhm.





Q1) Attempt any five of the following : [10]

a) Define linear programming.

b) Define secondary data.

c) What is a research report?

d) What is meaning of surplus variables?

e) Define feasible solutions of a transportation.

f) Define Non-probability sampling.

g) What is meaning of Null hypothesis?

Q2) Attempt any four of the following : [20]

a) How do you identify favoritism in the simplex method?

b) Explain the assumptions of the sequencing problem.

c) Briefly explain the methods of testing a hypothesis.

d) Explain the steps or stages of preparing a questionnaire.

e) Give examples of cases of providing a Bibliography list.

f) Explain the use of footnotes.
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Q3) Attempt any four of the following : [20]
a) Write advantages of Likert-scale.

b) State the characteristics of research problems

c) Write a note on interpretation of information.

d) State the characteristics of a research report.

e) How does data analysis help a researcher?

f) Explain the various components of a technical report.

Q4) Attempt any two of the following : [20]

a) Describe probability and non probability sampling techniques.

b) Define measurement and explain the types of measurement.

c) What is scaling and explain the types of scaling?

d) What are the rules & constraints of crew scheduling made up of?

♦♦♦



Total No. of Questions : 4]

[6449]-23
M.Com. - II (SODL)

202 B : ì`mdgm{`H$ g§emoYZ nX²YVr Am{U Am°naoeZ g§emoYZ
(2019 Pattern)

(_amR>r ê$nm§Va)
doi : 3 Vmg ]                      [EHy$U JwU : 70
gyMZm : 1) gd© àíZ A{Zdm ©̀ AmhoV.

2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.

àíZ 1) Imbrb n¡H$s H$moUVohr nmM àíZ gmoS>dm. [10]

A) aofr` àmoJ«mq_J ì`m»`m {bhm.

~) Xþæ`_ _m{hVr ì`m»`m {bhm.

H$) g§emoYZ Ahdmb åhUOo H$m`.

S>) A{V[aº$ Mb åhUOo H$m`?

B) dmhVwH$sMo ì`dhm ©̀ Cnm` n[a^m{fV H$am.

\$) Ag§̂ mì`Vm Z_wÝ`mMr ì`m»`m gm§Jm.

`) eyÝ` J¥hrVH$mMm AW© gm§Jm.

àíZ 2) Imbrn¡H$s H$moUVohr Mma àíZ gmoS>dm. [20]

A) AmnU {gånboŠg nX²YVr_Ü ò AZwHy$bVm H$er AmoiImb?

~) AZwH«$_ g_ñ òMo J¥hrVHo$ ñnï> H$am.

H$) J¥hrVH$mMr MmMUr H$aÊ`mÀ`m nX²YVr WmoS>Š`mV ñnï> H$am.

S>) àíZmdbr V`ma H$aÊ`mÀ`m nm`è`m qH$dm Q>ßno ñnï> H$am.

B) g§X ©̂gyMr XoÊ`mÀ`m àH$aUmMo CXmhaUo gm§Jm.

\$) ViQ>rnm§Mm Cn`moJ gm§Jm.

P.T.O.
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àíZ 3) Imbrn¡H$s H$moUVohr Mma àíZ gmoS>dm. [20]
A) {bH$Q>©-ñHo$bMo (Likert Scale) \$m`Xo {bhm.

~) g§emoYZ g_ñ`m§Mr d¡{eï²>ço gm§Jm.

H$) _m{hVrMo AW©{Zd©MZ `mda Q>rn {bhm.

S>) g§emoYZ AhdmbmMr d¡{eï²>ço gm§Jm.

B) _m{hVr {díbofU ho g§emoYH$mbm H$go _XV H$aVo.

\$) Vm§{ÌH$ AhdmbmMo {d{dY KQ>H$ ñnï> H$am.

àíZ 4) Imbrbn¡H$s H$moUË`mhr XmoZ àíZ gmoS>dm. [20]

A) g§̂ mì`Vm Am{U J¡a - g§̂ mì`Vm Z_wZm nX²YVtMo dU©Z H$am.

~) _mnZmMr ì`m»`m gm§Jm Am{U _mnZmMo àH$ma ñnï> H$am.

H$) loUrH$aU åhUOo H$m` Am{U loUrH$aUmMo àH$ma gm§Jm.

S>) H«y$ eoS²> ỳqbJMo {Z`_ Am{U _`m©Xm H$m` AmhoV?

♦♦♦



Q1) Attempt ANY FIVE of the following: [5 × 2 = 10]

a) Define the term Audit.

b) What is Dividend?

c) What do you mean by Direct Taxes?

d) State the meaning of CIS Environment.

e) Define Cloud Accounting.

f) What is Creative Accounting?

g) State the meaning of the term Vouching.

Q2) Write Short Notes on ANY FOUR of the following. [4 × 5 = 20]

a) State basic principles governing an Audit.

b) Write salient features of Audit Programme.

c) Write a note on: CARO 2003 [Companies Auditor's Report Order].

d) Explain the powers of Audit Committee.

e) Discuss: Constitution of Audit Committee.

f) Write in brief preliminaries to the audit of Limited Company.

Total No. of Questions : 4]
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Q3) Write Short Notes on ANY FOUR of the following. [4 × 5 = 20]

a) Explain the role of AI in Accounting.

b) What is Automated Accounting Process?

c) Write a note on: Goods and Service Tax Reforms.

d) Write a note on ESOP Accounting.

e) State the advantages of Inflation Accounting.

f) Explain features of Human Resource Accounting.

Q4) Attempt ANY TWO of the following: [2 × 10 = 20]

a) Explain in detail standards on Auditing issued by the ICAI.

b) Define Corporate Governance. Explain Verification of Compliance of
Corporate Governance.

c) Explain in detail Role of Big Data in Accounting.

d) Explain "Reforms in Personal Taxation in India".

♣♣♣♣♣♣♣♣♣♣♣♣♣♣♣



Q1) Attempt any five of the following: [5×2=10]

a) Write the full form of GAAT.

b) Write the full form of FDI.

c) Write the full form of ADR.

d) When did the Environment Protection Act come into existence.

e) Write the full form of NPA.

f) When did the SEZ Act come into force.

g) Explain the concept of carbon credit.

Q2) Attempt any four of the following [4×5=20]

a) Explain the advantages of international business.

b) Explain the objectives of international trade.

c) Explain the objectives of Indias foreign trade policy.

d) Explain the main objectives of international commercial arbitration.

e) Explain the sources of international law.

f) Explain the principles of international environmental law.

Total No. of Questions : 4]
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Q3) Attempt any four of the following: [4×5=20]

a) Explain the acquisition element in the Competition Act.

b) Explain the objectives of Special Economic Zones.

c) Explain the jurisdiction and powers of the Judiciary.

d) Explain the implementation of Sections 13 to 19 of the Security Interest
Act.

e) Explain the constitution and powers of the Accreditation Board in detail.

f) Write notes on Non-Performing Assets.

Q4) Attempt any two of the following: [2×10=20]

a) Explain the difference between public international law and private
international law.

b) Explain the role of the United Nations in international trade.

c) Explain in detail the process that a bank or financial institution has to
follow to recover a debt.

d) Explain the regulation of securitization and reconstruction of financial
assets by banks and financial institutions.





Total No. of Questions : 4]

[6449]-25
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205 : Am§Vaamï´>r¶ ì¶dgm¶mer g§~§{YV H$m¶Xo Am{U
ì¶mdgm{¶H$ H$m¶Xo Am{U nX²YVr‘Ü¶o AbrH$S>rb àJVr

(2019 Pattern)

(_amR>r ê$nm§Va)
doi : 3 Vmg ]                      [EHy$U JwU : 70

gyMZm : 1) gd© n«íZ gmoS>{dUo Amdí¶H$ Amho.
2) COdrH$S>rb  A§H$ àíZm§Mo nyU© JwU Xe©{dVmV
3) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.

àíZ 1) Imbrbn¡H$s H$moUVohr nmM àý gmoS>dm. [5×2=10]

A) GAAT Mo nwU© ê$n {bhm.

~) FDI Mo nwU© ê$n {bhm.

H$) ADR Mo nwU© ê$n {bhm.

S>) n¶m©daU g§ajU H$m¶Xm Ho$ìhm ApñVËdmV Ambm.

B) NPA Mo nwU© ê$n {bhm.

’$) goP H$m¶Xm Ho$ìhm bmJy Pmbm.

¶) H$m~©Z H«o${S>Q> g§H$ënZm gm§Jm.

àíZ 2) Imbrbn¡H$s H$moUVohr Mma àý gmoS>dm. [4×5=20]
A) Am§Vaamï´>r¶ ì¶dgm¶mMo ’$m¶Xo ñnï> H$am.

~) Am§Vaamï´>r¶ ì¶mnmamMr CX²{Xï>o ñnï> H$am.

H$) ^maVmÀ¶m naH$s¶ ì¶mnmar YmoaUmMr CX²{Xï>o ñnï> H$am.

S>) Am§Vaamï´>r¶ ì¶mdgm{¶H$ bdmXmMr ‘w»¶ CX²²{Xï>o ñnï> H$am.

B) Am§Vaamï´>r¶ H$m¶X²¶mMo ómoV ñnï> H$am.

’$) Am§Vaamï´>r¶ n¶m©daU H$m¶X²¶mMr VËdo ñnï> H$am.
P.T.O.
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àíZ 3) Imbrbn¡H$s H$moUVohr Mma àý gmoS>dm. [4×5=20]
A) ñnYm©H$m¶X²¶mVrb g§nmXZ KQ>H$ ñnï> H$am.

~) {deof Am{W©H$ joÌmMr CX²{Xï>o ñnï> H$am.

H$) Ý¶m¶A{YH$mamMo A{YH$ma joÌ Am{U A{YH$ma ñnï> H$am.

S>) H$b‘ 13 Vo 19 gwajm{hVmMr A§‘b~OmdUr ñnï> H$am.

B) ‘mÝ¶Vm ‘§S>imMr KQ>Zm Am{U A{YH$ma g{dñVa ñnï> H$am.

’$) Zm°Z - na’$m°{‘ªJ A°goQ> ¶mdaVr {Q>nm {bhm.

àíZ 4) Imbrbn¡H$s H$moUVohr XmoZ àý gmoS>dm. [2×10=20]
A) gmd©O{ZH$ Am§Vaamï´>r¶ H$m¶Xm Am{U ImOJr Am§Vaamï´>r¶ H$m¶Xm ¶m§À¶m‘Yrb ’$aH$ ñnï>

H$am.

~) Am§Vaamï´>r¶ ì¶mnmamV g§¶wº$ amï´>mMr ŷ{‘H$m ñnï> H$am.

H$) H$O© dgwbr H$aÊ¶mgmR>r ~±H$m qH$dm {dÎmr¶ g§ñWobm H$amdr bmJUmar à{H«$¶m g{dñVa
ñnï> H$am.

S>) ~±H$m Am{U {dÎmr¶ Am{W©H$ ‘mb‘Îmo {g³¶w[aQ>m¶PoeZ Am{U nwZ~mªYUrMo {Z¶‘Z ñnï>
H$am.





Total No. of Questions : 4]

 [Total No. of Pages : 2

[6449]-26
M.Com.-II (SODL)

COSTING
207: Cost Audit and Recent Advances in Cost Auditing and

Cost System
(2019 Pattern)

Time : 3 Hours] [Max. Marks : 70
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.

PD-5409

Q1) Attempt any five of the following : [5 × 2 = 10]

a) What do you mean by Proprietary Audit?

b) Define a Cost Auditor.

c) What is Black Box Approach?

d) Define Cost Audit Report?

e) Define Research Cost?

f) What is Cost Audit?

g) Define TQM?

Q2) Answer any four of the following : [4 × 5 = 20]

a) Explain the scope of Cost Audit.

b) What is the procedure for appointment of a Cost Auditor?

c) What are the benefits of a properly executed Cost Audit?

d) State the objectives of Cost Audit Report.

e) Discuss the benefits of ERP.

f) Describe the importance of Artificial Intelligence (Al)

SEAT No. :

P.T.O.
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Q3) Answer any four of the following : [4 × 5 = 20]

a) Write a short note on Social Audit.

b) Explain the qualification of Cost Auditor.

c) Explain the term cost audit in EDP Environment.

d) Write short note on CAS-11 (Administrative Overheads)

e) Explain features of E- Costing.

f) Write a short note on Six Sigma.

Q4) Attempt any two of the following : [2 × 10 = 20]

a) Explain the Advantages and Disadvantages of Cost Audit?

b) What is Kaizen? Explain the Advantages and Disadvantages of Kaizen
Techniques?

c) Explain in details CAS-14(Pollution Control Cost) and CAS-15(Selling
and Distribution Overheads)

d) Discuss the features and benefits of the GST Audit Tools.

          



Q1) Attempt any five of the following. [10]
a) What do you mean by Long term Credit?

b) What is NCCF?

c) What do you mean by salaried earners Co-operative Societies?

d) Which is the apex bank for agricultural Credit in India?

e) Define Co-operation?

f) What do you mean by Self-help group?

g) Which State are most affected by farmers suicide in India?

Q2) Attempt any four from the following. [20]
a) State importance of Agriculture Credit.

b) What are the advantages of Short Term Credit?

c) Write short note on State Co-operative Bank.

d) State the functions of NABARD.

e) Write any four principles of co-operatives.

f) State Challenges of Global Competition

Total No. of Questions : 4]
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Q3) Attempt any four from the following. [20]

a) Write the types of Microfinance.

b) Write the objectives of Rural Co-operative Banks.

c) How does Co-operative leadership work in the global era.

d) State Social Responsibility of Co-operative institutions.

e) Write note on Non-Agricultural Credit Societies.

f) Explain Sustainable Rural Development.

Q4) Attempt any two of the following. [20]

a) Explain Causes of Farmer suicide.

b) Describe the advantages and disadvantages of medium term credit.

c) Explain the performance of Rural Co-operative Bank.

d) Describe in detail marketing of Self-help group products.


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àíZ àíZ àíZ àíZ àíZ 1) Imbrb àíZm§Mr CÎmao {bhm (H$moUVohr nmM) [10]
A) {XK©H$mbrZ _wXVrMo H$O© åhUOo H$m`?

~) NCCF åhUOo H$m`?

H$) nJmaXma ghH$mar nVg§ñWm åhUOo H$m`?

S>) ^maVmVrb gdm}ƒ H¥$fr nV ~±H$ H$moUVr?

B) ghH$mamMr ì`m»`m {bhm.

\$) ñd §̀ghmæ`Vm ~MVJQ> åhUOo H$m`?

`) ^maVmVrb H$moUË`m amÁ`mV eoVH$è`m§À`m AmË_hË òMo à_mU OmñV Amho?

àíZ àíZ àíZ àíZ àíZ 2) Imbrb àíZm§Mr CÎmao {bhm (H$moUVohr Mma) [20]
A) H¥$fr H$Om©Mo _hËd ñnï> H$am.

~) Aën _wXVrÀ`m H$Om©Mo \$m`Xo {bhm.

H$) amÁ` ghH$mar ~±H$ - Q>rn {bhm.

S>) NABARD Mo H$m ©̀ {bhm.

B) ghH$mamMr H$moUVrhr Mma VËdo {bhm.

\$) OmJ{VH$ ñnY}Mr AmìhmZo ñnï> H$am.

P.T.O.
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àíZ àíZ àíZ àíZ àíZ 3) Imbrb àíZm§Mr CÎmao {bhm (H$moUVohr Mma) [20]

A) gyú_ {dÎmm§Mo àH$ma {bhm.

~) J«m_rU ghH$mar ~±H$m§Mr C{X²XîQ>ço {bhm.

H$) OmJ{VH$ ẁJmV ghH$mar ZoV¥Ëd H$go H$m ©̀ H$aVo.

S>) ghH$mar g§ñWmMr gm_m{OH$ O~m~Xmar ñnï> H$am.

B) {~Ja H¥$fr nV g§ñWm - {Q>n {bhm.

\$) emídV J«m_rU {dH$mg ñnï> H$am.

àíZ àíZ àíZ àíZ àíZ 4) Imbrb àíZm§Mr CÎmao {bhm (H$moUVohr XmoZ) [20]

A) eoVH$ar AmË_hË òMr H$maUo ñnï> H$am.

~) _Ü`_ _wXVrÀ`m H$Om©Mo \$m`Xo - VmoQ>o ñnï> H$am.

H$) J«m_rU ghH$mar ~±H$mÀ`m H$m_{JarMm AmT>mdm ñnï> H$am.

S>) ñd §̀ ghmæ`Vm ~MV JQ>mÀ`m CËnmXZmMo {dnUZ ñnï> H$am.





Q1) Attempt any five of the following : [5 × 2 = 10]
a) Define Entrepreneurship.

b) Write any two skills required for Entrepreneurship Development.

c) What do you mean by Entrepreneurship Environment?

d) State any two objectives of the New Industrial Policy.

e) What is Mudra Loan?

f) What is the purpose of NSIC?

g) Define Environmental Audit?

Q2) Attempt any four of the following : [4 × 5 = 20]
a) State the key elements of Entrepreneurship.

b) State the skills required for Entrepreneurship Development.

c) State the criteria for selecting a particular business opportunity.

d) State the objectives of the Maharashtra New industrial Policy, 2019.

e) Write a short note on IFCI.

f) State the objectives of labour market information Cell.
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Q3) Attempt any four of the following : [4 × 5 = 20]

a) What are the objectives of Entrepreneurship Training?

b) What are the sources of achievement Motivation?

c) Explain the important steps in Market Research.

d) Write a short note on Agro-Tourism.

e) State the functions of the Mudra Bank.

f) What are the components of Gramodyog Vikas Yojana?

Q4) Attempt any two of the following : [2 × 10 = 20]

a) Describe the role and significance of Udyami Mitras.

b) Explain the role of Corporate Governance.

c) Explain the different Training Methodologies in detail.

d) Explain the cultural and social problems related to Entrepreneurship in
detail.


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Total No. of Questions : 4]

[6449]-28
M.Com. (SODL)

211 : ENTREPRENEURIAL BEHAVIOR AND RECENT
ADVANCES IN BUSINESS PRACTICES AND

ENVIRONMENT
(2019 Pattern)
(_amR>r ê$nm§Va)

doi : 3 Vmg     ] [ EHy$U JwU : 70
gyMZm : 1) gd© àý Amdí`H$ AmhoV.

2) COdrH$S>rb A§H$ àým§Mo nyU© JwU Xe©{dVmV.

PD-5411

àíZ àíZ àíZ àíZ àíZ 1) Imbrbn¡H$s H$moUË`mhr nmM àíZ gmoS>dm … [5 × 2 = 10]
A) CÚmoOH$Vm åhUOo H$m`?

~) CÚmoOH$Vm {dH$mgmgmR>r Amdí`H$ H$moUVohr XmoZ H$m¡eë ò {bhm.

H$) CÚmoOH$Vm n`m©daU åhUOo H$m`?

S>) ZdrZ Am¡Úmo{JH$ YmoaUmMo H$moUVohr XmoZ C{Ôï>o Z_yX H$am.

B) _wÐm H$O© åhUOo H$m`?

\$) Z°eZb ñ_m°b B§S>ñQ´>rO H$mnm}aoeZ (NSIC) Mm CÔoe H$m` Amho?

`) n`m©daUr` boImnarjU åhUOo H$m`?

àíZ àíZ àíZ àíZ àíZ 2) Imbrbn¡H$s H$moUVohr Mma àíZ gmoS>dm … [4 × 5 = 20]
A) CÚmoOH$VoMo _w»` KQ>H$ Z_yX H$am.

~) CÚmoOH$Vm {dH$mgmgmR>r Amdí`H$ H$m¡eë ò Z_yX H$am.

H$) EImXr ì`dgm` g§Yr {ZdS>Ê`mgmR>r {ZH$f H$m` AmhoV, Vo Z_yX H$am.

S>) _hmamï´>mMo ZdrZ Am¡Úmo{JH$ YmoaU 2019 Mo C{Ôoï>o Z_yX H$am.

B) B§S>pñQ´>`b \$m`ZmÝg H$m°nm}aoeZ Am°\$ B§{S>`m (IFCI) `mda Q>rn {bhm.

\$) bo~a _mH}$Q> BÝ\$m°_}eZ gobMr C{Ôï>o Z_yX H$am.

P.T.O.
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àíZ àíZ àíZ àíZ àíZ 3) Imbrbn¡H$s H$moUVohr Mma àíZ gmoS>dm … [4 × 5 = 20]
A) CÚmoOH$Vm à{ejUmMo C{Ôï>o H$m` AmhoV?

~) àoaUm {_i{dÊ`mMo òmoV H$moUVo AmhoV?

H$) ~mOma g§emoYZm_Yrb _hÎdmMo Q>ßno ñnï> H$am.

S>) eoVr n ©̀Q>Z `mda Q>rn {bhm.

B) _wÐm ~±Ho$Mr H$m }̀ Z_yX H$am.

\$) J«m_moÚmoJ {dH$mg `moOZoMo KQ>H$ H$moUVo AmhoV?

àíZ àíZ àíZ àíZ àíZ 4) Imbrbn¡H$s H$moUVohr XmoZ àíZ gmoS>dm … [2 × 10 = 20]

A) CÚ_r {_ÌmMr ŷ{_H$m d _hÎd ñnï> H$am.

~) H$m°nm}aoQ> JìhZ©ÝgMr ŷ{_H$m ñnîQ> H$am.

H$) {d{dY à{ejU nÕVr g{dñVa ñnï> H$am.

S>) CÚmoOH$Voer g§~§{YV gm§ñH¥${VH$ d gm_m{OH$ g_ñ`m g{dñVanUo ñnï> H$am.





Q1) Attempt any five of the following : [5 × 2 = 10]

a) What is Human Resource Management?

b) State the term Recruitment.

c) What is Performance Appraisal?

d) What is Change Management?

e) What is Management By Objective? -

f) What do you mean by 360 degree appraisal?

g) State the term E-HR.

Q2) Write notes on any four of the following : [4 × 5 = 20]

a) Explain the Challenges of Human Resource Management.

b) Explain the process of Human Resource Planning

c) What is vestibule Training?

d) Write a note on the Online Skill Assessment Test.

e) What are the reasons that make implementation of change necessary?

f) What are the essential elements of Turnaround Strategies?
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Q3) Answer any four of the following : [4 × 5 = 20]
a) Write a note on Network Organisation.

b) Discuss the internal sources of Recruitment.

c) What is refresher Training?

d) What are the types of E-HR?

e) List the factors that push for globalisation.

f) Differentiate between Invention and Innovation.

Q4) Attempt any two of the following : [2 × 10 = 20]

a) What are the firnctions of Human Resource Management?

b) State the benefits of Training to the organisation and employee.

c) Explain the steps involved in Management of Change.

d) Examine the challenges of managing a cross-cultural team.

♦♦♦



Total No. of Questions : 4]

[6449]-29
M.Com. (Part - II) (SODL)

213 : HUMAN RESOURCE MANAGEMENT AND
RECENT ADVANCES IN BUSINESS ADMINISTRATION

(2019 Pattern)
(_amR>r ê$nm§Va)

doi : 3 Vmg ]                      [EHy$U JwU : 70
gyMZm : 1) gd© àíZ gmoS>{dUo Amdí`H$ Amho.

2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.

àíZ 1) Imbrbn¡H$s H$moUVohr nmM àíZm§Mr CÎmao {bhm. [5 × 2 = 10]

A) _mZd g§gmYZ ì`dñWmnZ åhUOo H$m`?

~) ^aVr hr g§km gm§Jm.

H$) H$m_{Jar _yë`m§H$Z åhUOo H$m`?

S>) ~Xb ì`dñWmnZ åhUOo H$m`?

B) C{ÔîQ>mZwgma ì`dñWmnZ åhUOo H$m`?

\$) 360 A§e _yë`m§H$Z åhUOo H$m`?

`) B©-EMAma hr g§km gm§Jm.

àíZ 2) Imbrbn¡H$s H$moUVohr Mma àíZm§Mr CÎmao {bhm. [4 × 5 = 20]

A) _mZd g§gmYZ ì`dñWmnZmVrb AmìhmZo ñnï> H$am.

~) _mZd g§gmYZ {Z`moOZmMr à{H«$`m ñnï> H$am.

H$) dopñQ>ã ỳb à{ejU åhUOo H$m`?

S>) Am°ZbmBZ H$m¡eë` _yë`m§H$Z MmMUrda Q>rn {bhm.

B) ~XbmMr A§_b~OmdUr Amdí`H$ H$aUmar H$maUo H$moUVr AmhoV?

\$) pñWË §̀Va ì ẁìhaMZogmR>r Amdí`H$ KQ>H$ H$moUVo AmhoV?

P.T.O.
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àíZ 3) Imbrbn¡H$s H$moUVohr Mma àíZm§Mr CÎmao {bhm. [4 × 5 = 20]
A) ZoQ>dH©$ Am°J©Zm`PoeZda Q>rn {bhm.

~) ^aVrÀ`m A§VJ©V òmoVm§Mr MMm© H$am.

H$) COiUr à{ejU åhUOo H$m`?

S>) B©-EMAmaMo àH$ma H$moUVo AmhoV?

B) OmJ{VH$sH$aUmbm MmbZm XoUmao KQ>H$ ñnï> H$am.

\$) emoY Am{U ZdmonH«$_ `mVrb \$aH$ ñnï> H$am.

àíZ 4) Imbrbn¡H$s H$moUVohr XmoZ àíZm§Mr CÎmao {bhm. [2 × 10 = 20]

A) _mZd g§gmYZ ì`dñWmnZmMr H$m }̀ H$moUVr AmhoV?

~) g§ñWm Am{U H$_©Mmè`m§Zm à{ejU XoÊ`mMo \$m`Xo gm§Jm.

H$) ~Xb ì`dñWmnZmV g_m{dîQ> Agboë`m nm`è`m ñnï> H$am.

S>) Am§Vagm§ñH¥${VH$ ì`dñWmnZmVrb g_ñ`m ñnï> H$am.

♦♦♦



Q1) Attempt any five of the following: [5 × 2 = 10]

a) What do you mean by foreign exchange?

b) State the meaning of Non-Resident.

c) What is Letter to Credit?

d) What is Medium-term credit?

e) State the meaning of Core Banking

f) What is commercial paper ?

g) What do you mean by Secoxidary Market?

Q2) Attempt any four of the following : [4 × 5 = 20]

a) Discuss the types of Letter to Credit.

b) State the functions of Export-Import Bank of India (EXIM Bank).

c) Explain the role of Micro Finance Institutions.

d) Explain the significance of internet banking.

e) Explain the features of treasury bills.

f) Write a short note on Bombay Stock Exchange.
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Q3) Attempt any four of the following: [4 × 5 = 20]
a) Explain the factors Influencing foreign exchange rate.

b) Discuss the objectives of Foreign Trade Documentation.

c) Explain the objectives of Export Credit Guarantee Corporation (ECGC)
of India.

d) Write a short note on Customer service management.

e) Write a short note on Electronic Funds Transfer.

f) Explain the features of Certificate of Deposit.

Q4) Attempt any two of the following: [2 × 10 = 20]
a) Explain the features and participants of foreign exchange.

b) Explain the Role of Reserve Bank of India in Foreign Exchange Market.

c)  Explain the objectives and performance of Export-Import Bank of India
(EXIM Bank)

d) Describe the Regulation with respect to management of NPAs and
Maintenance of Capital adequacy norms.





Total No. of Questions : 4]

[6449]-30
M.Com. (Part - II) (SODL)

215: Foreign Exchange and Recent Advances in Banking
and Finance

(2019 Pattern)

(_amR>r ê$nm§Va)
doi : 3 Vmg ]                      [EHy$U JwU : 70

gyMZm : 1) gd© àý A{Zdm¶© AmhoV.
2) COdrH$S>rb  AmH$S>o nyU© JwU Xe©[dVmV.

àíZ 1) Imbrbn¡H$s H$moUVohr nmM àý gmoS>dm. [5 × 2 = 10]

A) naH$s¶ MbZ åhUOo H$m¶?

~) A{Zdmgr ¶mMm AW© gm§Jm.

H$) nV-nÌ åhUOo H$m¶?

S>) ‘Ü¶‘ ‘wXVrMo H$O© åhUOo H$m¶?

B) H$moAa ~±qH$J åhUOo H$m¶?

’$) H$‘{e©¶b nona åhUOo H$m¶?

¶) Xþæ¶‘ ~mOma åhUOo H$m¶?

àíZ 2) Imbrbn¡H$s H$moUVohr Mma àý gmoS>dm. [4 × 5 = 20]

A) nVnÌmÀ¶m àH$mam§Mr MMm© H$am.

~) {Z¶m©V Am¶mV ~±Ho$Mr (Ep³P‘ ~±H$) H$m¶} gm§Jm.

H$) gyú‘ {dÎm g§ñWm§Mr ŷ{‘H$m ñnï> H$am.

S>) B§Q>aZoQ> ~±qH$JMo ‘hÎd ñnï> H$am.

B) H$mofmJma {~bm§Mr d¡{eîQ>ço ñnï> H$am.

’$) ‘w§~B© eoAa ~mOmamda Q>rn {bhm.

P.T.O.
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àíZ 3) Imbrbn¡H$s H$moUVohr Mma àý gmoS>dm. [4 × 5 =20]
A) naH$s¶ MbZ Xamda n[aUm‘ H$aUmao KQ>H$ ñnï> H$am.

~) naH$s¶ ì¶mna XñVEodOrH$aUmÀ¶m C{Ôï>m§Mr MMm© H$am.

H$) E³gnmoQ>© H«o${S>Q> J±a§Q>r H$m°nm}aoeZ Am°’$ B§{S>¶mMr (B©grOrgr) C{Ôï>o ñnï> H$am.

S>) J«mhH$ godm ì¶dñWmnZmda EH$ N>moQ>r Q>rn {bhm.

B) Bbo³Q´>m±{ZH$ {ZYr hñVm§VaUmda EH$ N>moQ>r Q>rn {bhm.

’$) R>o~r à‘mUnÌmMr d¡{eîQ>ço ñnï> H$am.

àíZ 4) Imbrbn¡H$s H$moUVohr XmoZ àý gmoS>dm. [2 × 10 = 20]
A) naH$s¶ MbZmMr d¡{eîQ>ço Am{U Ë¶m‘Ü¶o g‘m{dï> ~m~r g‘OmdyZ gm§Jm.

~) naH$s¶ MbZ ~mOmanoR>oVrb ^maVr¶ [aPìh© ~±Ho$Mr ŷ{‘H$m ñnï> H$am.

H$) {Z¶m©V Am¶mV ~±Ho$Mr (Ep³P‘ ~±H$) C{Ôï>o Am{U H$m‘{Jar ñnï> H$am.

S>) AZwËnmXH$ ‘mb‘ÎmoMo (EZ.nr.E.) ì¶dñWmnZ Am{U ^m§S>dbr n¶m©áVm {Z¶‘m§À¶m
XoI^mbrg§X^m©Vrb {Z¶‘ZmMo dU©Z H$am.





Q1) Attempt any five of the following. [5 × 2 = 10]
a) Define term of Marketing Strategy.

b) State any Two modern E channels

c) What is meant by Marketing Environment?

d) Define term Logistics Management.

e) Define term artificial intelligence.

f) What is meant by digital Marketing?

g) Define term Marketing Warfare.

Q2) Attempt any four of the following. [4 × 5 = 20]
a) State the Objectives of entry in International Marketing.

b) Explain the International Pricing Policies.

c) Explain the Economic Factors affecting international Marketing.

d) State the Recent Import and Export Policies.

e) Explain the Types of Marketing Strategies.

f) Explain the Role of a Modern Marketing Manager in the era of digital
Marketing.
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Q3) Attempt any four of the following. [4 × 5 = 20]

a) Discuss the Factors necessary for appropriate service standards.

b) Explain the Problems of International Market Segmentation.

c) State the Elements of Marketing Strategy.

d) Explain the Import and Export Documentation.

e) State the Importance of Sustainable Marketing.

f) Describe the Marketing strategies for customer involvement.

Q4) Attempt any two of the following. [2 × 10 = 20]

a) Define term International Marketing. Explain the Challenges and
opportunities in International Marketing

b) Describe details in Strategies and Principles of Marketing Warfare.

c) State the Concept and relevance of Digital Marketing in Modern Times.

d) Explain the An overview of the World Economy and Current Environment
of Global Marketing.


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Total No. of Questions : 4]

[6449]-31
M.Com. (Part - II) (SODL)

217 : INTERNATIONAL MARKETING AND RECENT
ADVANCES IN MARKETING

(2019 Pattern)
(_amR>r ê$nm§Va)

doi : 3 Vmg     ] [ EHy$U JwU : 70
gyMZm : 1) gd© àý gmoS>dUo Amdí`H$ Amho.

2) COdrH$S>rb A§H$ àým§Mo nyU© JwU Xe©{dVmV.
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àíZ àíZ àíZ àíZ àíZ 1) Imbrbn¡H$s H$moUVohr nmM àý gmoS>dm. [5 × 2 = 10]
A) {dnUZ ì ỳhaMZm `m g§H$ënZoMr ì`m»`m H$am.

~) H$moUVohr XmoZ AmYw{ZH$ B©-M°Zob gm§Jm.

H$) {dnUZ n`m©daU åhUOo H$m`?

S>) bm°{OpñQ>Šg ì`dñWmnZ åhUOo H$m`?

B) Am{Q>©{\${e`b B§Q>o{bO|g åhUOo H$m`?

\$) {S>{OQ>b {dnUZ åhUOo H$m`?

`) {dnUZ dm°a\o$Aa åhUOo H$m`?

àíZ àíZ àíZ àíZ àíZ 2) Imbrbn¡H$s H$moUVohr Mma àý gmoS>dm. [4 × 5 = 20]
A) Am§Vaamï´>r` {dnUZm_Ü ò àdoe H$aÊ`mMo C{Ôï>o gm§Jm.

~) Am§Vaamï´>r` qH$_V YmoaUo ñnîQ> H$am.

H$) Am§Vaamï´>r` {dnUZmda n[aUm_ H$aUmao Am{W©H$ KQ>H$ ñnï> H$am.

S>) AbrH$S>rb Am`mV Am{U {Z`m©V YmoaUo gm§Jm.

B) {dnUZ YmoaUm§Mo àH$ma ñnï> H$am.

\$) {S>{OQ>b {dnUZmÀ`m ẁJmV AmYw{ZH$ {dnUZ ì`dñWmnH$mMr ŷ{_H$m ñnï> H$am.

P.T.O.
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àíZ àíZ àíZ àíZ àíZ 3) Imbrbn¡H$s H$moUVohr Mma àý gmoS>dm. [4 × 5 = 20]

A) `mo½` godm _mZH$m§gmR>r Amdí`H$ Agboë`m KQ>H$m§Mr MMm© H$am.

~) Am§Vaamï´>r` ~mOma {d^mOZmÀ`m g_ñ`m ñnï> H$am.

H$) {dnUZ YmoaUmMo KQ>H$ gm§Jm.

S>) Am`mV Am{U {Z`m©V XñVEodOrH$aU ñnï> H$am.

B) emœV {dnUZmMo _hÎd gm§Jm.

\$) J«mhH$m§À`m gh^mJmgmR>r {dnUZ YmoaUm§Mo dU©Z H$am.

àíZ àíZ àíZ àíZ àíZ 4) Imbrbn¡H$s H$moUVohr XmoZ àý gmoS>dm. [2 × 10 = 20]

A) Am§Vaamï´>r` {dnUZ `m eãXmMr ì`m»`m H$am. Am§Vaamï´>r` {dnUZmVrb AmìhmZo Am{U
g§Yr ñnï> H$am.

~) {dnUZ ẁÕmMr YmoaUo Am{U VÎdo Vnerbdma dU©Z H$am.

H$) AmYw{ZH$ H$mimV {S>{OQ>b {dnUZmMr g§H$ënZm Am{U àmg§{JH$Vm gm§Jm.

S>) OmJ{VH$ AW©ì`dñWoMm AmT>mdm Am{U OmJ{VH$ {dnUZmÀ`m gÜ`mÀ`m dmVmdaUmMo
ñnï>rH$aU Úm.


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Q1) Attempt any five of the following : [5 × 2 = 10]
a) What form is used for submitting tax audit report under the Income Tax

Act?

b) In which cases of audit results in demand and recovery actions initiated
against the taxable person?

c) What is the most readily convertible of all assets?

d) What is operational audit?

e) Mentional some of the important points related to internal controls over
cash?

f) Which provisions specify the form and content of Balance Sheet and
Profit and Loss Account for banking companies?

g) Who conducts the audit of co-operative housing societies?Mention the
section of the Maharashtra State Cooperative Societies Act.

Q2) Attempt any four of the following : [4 × 5 = 20]

a) Explain the tax audit procedures under the GST Law.

b) What arc the different kinds of opinions an auditor can give in an auditor’s
report?

c) Explain the elements of internal control.

SEAT No. :

P.T.O.
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d) List the ‘other matters’ which need to be checked by the auditor as per
the LFAR guidelines.

e) Explain the verification of assets and liabilities of banking companies.

f) List the points to be mentioned in the audit report of the cooperative
sccieties by the auditor?

Q3) Attempt any four of the following : [4 × 5 = 20]

a) Explain the audit of accounts of certain persons carrying on business or
profession.

b) Describe the mechanism for reporting internal control weaknesses.

c) Explain the meaning, significance and scope of internal audit.

d) Briefly mention the regulations of LFAR related to information systems
in banks.

e) Discuss some of the common procedures of ledger scrutiny.

f) List the characteristics to be possessed for the registration of any Multistate
Cooperative Societies to be defined as a body of corporates.

Q4) Attempt any two of the following : [2 × 10 = 20]

a) Elaborate the bank audit process with special reference to asset
classification and income recognition.

b) Describe the audit procedure for Urban Co-operative Credit Societies
and the typical contents of their audit report. -

c) Analyse auditing procedures in case of cash receipts and credit sales.

d) What are the important areas of Bank Audits?

          



Q1) Attempt any Five out of seven from the following. [5 × 2 = 10]

a) Define W.T.O.

b) Explain any two objectives of the Uruguay Round?

c) What is the year of Establishment of GATT?

d) What is the concept of Intellectual property right?

e) What do you mean by DSB?

f) What is Green Economy?

g) Explain the WTO agreement on agriculture.

Q2) Attempt any Four out of the six from the following. [4 × 5 = 20]

a) What are the objectives of WTO?

b) Write a detailed note on the Evolution of GATT.

c) Explain the trade and environmental issues in the WTO.

d) Write short note on dispute settlement body.

e) What are the components of Interim Report?

f) What are the achievements of GATT?

Total No. of Questions : 4]
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Q3) Attempt any four out of the six from the following. [4 × 5 = 20]

a) What are the functions of GATT?

b) Describe the advantages & disadvantages which India gained from the
WTO.

c) What is DOHA Round?

d) What is protectionism? Discuss how the problems originating from it
were resolved?

e) Write a detailed note on organizational structure of W.T.O.

f) Explain the term 'Establishment of Panel".

Q4) Attempt any two out of Four from the following. [2 × 10 = 20]

a) Explain the various significant agreements signed under the WTO.

b) How has the WTO increased to the prosperity of the World economy?

c) Explain the legal framework of GATT.

d) Discuss the implementation of ruling of DSB.


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àíZ àíZ àíZ àíZ àíZ 1) Imbrbn¡H$s H$moUË`mhr nmM àíZm§Mr CÎmao {bhm. [5 × 2 = 10]
A) OmJ{VH$ ì`mnma g§KQ>ZoMr ì`m»`m {bhm.

~) Cê$½do \o$arMr H$moUVrhr XmoZ C{Ôï>o ñnï> H$am.

H$) GATT Mr ñWmnZm H$moUË`m dfu Pmbr?

S>) ~m¡{ÕH$ g§nXm hŠH$ g§H$ënZm ñnï> H$am.

B) DSB åhUOo H$m`?

\$) h[aV AW©ì`dñWm åhUOo H$m`?

`) OmJ{VH$ ì`mnma g§KQ>ZoMm H¥$fr H$ama ñnï> H$am.

àíZ àíZ àíZ àíZ àíZ 2) Imbrb ghmn¡H$s H$moUVohr Mma àý gmoS>dm. [4 × 5 = 20]
A) WTO Mr C{Ôï>o H$moUVr?

~) J°Q>À`m CËH«$m§Vr~Ôb _m{hVrda g{dñVa Q>rn {bhm.

H$) OmJ{VH$ ì`mnma g§KQ>Zo_Ü ò ì`mnma Am{U n`m©daUr` g_ñ`m ñnï> H$am.

S>) {ddmX - {ZdmaU §̀ÌUmda Q>rn {bhm.

B) A§V[a_ AhdmbmMo KQ>H$ H$moUVo AmhoV?

\$) J°Q> H$amamMr CnbãYr gm§Jm.

P.T.O.
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àíZ àíZ àíZ àíZ àíZ 3) Imbrb ghmn¡H$s H$moUVohr Mma àý gmoS>dm. [4 × 5 = 20]

A) J°Q> H$amamMr H$m`} ñnï> H$am.

~) OmJ{VH$ ì`mnma g§KQ>ZoV\}$ ^maVmbm Pmboë`m \$m`Xm d VmoQ>çmMo dU©Z H$am.

H$) Xmohm \o$ar åhUOo H$m`?

S>) g§ajUdmX åhUOo H$m`? Ë`m_YyZ CX²̂ dboë`m g_ñ`m H$em nÕVrZo gmoS>dÊ`mV Amë`m
`m§Mo dU©Z H$am.

B) OmJ{VH$ ì`mnma g§KQ>ZoMr g§KQ>ZmË_H$ aMZm - Q>rn {bhm.

\$) n°ZobMr ñWmnZm ñnï> H$am.

àíZ àíZ àíZ àíZ àíZ 4) Imbrb Mman¡H$s H$moUVohr XmoZ àý gmoS>dm. [2 × 10 = 20]

A) OmJ{VH$ ì`mnma g§KQ>ZoA§VJ©V ñdmjar Ho$bobo {d{dY _hËdnyU© H$ama ñnï> H$am.

~) OmJ{VH$ ì`mnma g§KQ>Zo_wio OmJ{VH$ AW©ì`dñWoV dmT> H$er Pmbr Vo gm§Jm.

H$) J°Q> H$amamMr H$m`Xoera aMZm ñnï> H$am.

S>) {ddmX {ZdmaU §̀ÌmUmÀ`m {ZU©̀ mÀ`m A§_b~OmdUr~Ôb MMm© H$am.





Q1) Attempt Any Five of the following: [5 × 2 = 10]

a) State the process of 'Management Audit'.

b) What is meant by 'Cost Audit'?

c) What is 'Break Even Analysis'?

d) What are the popular Methods of Recruitment?

e) State two features of Corporate Development Audit.

f) What are the two types of Risk in Business?

g) State the meaning of Corporate Image.

Q2) Attempt Any Four of the following: [4 × 5 = 20]

a) Explain the Aims and Objectives of Management Audit.

b) Describe the Importance of Cost Audit for Management.

c) Explain the Methods of Inventory Control.

d) Explain the Key Aspects Corporate Development Audit.

e) Write a note on Approaches to Operational Audit.

f) Explain the External Sources of Corporate Image.

Total No. of Questions : 4]
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Q3) Attempt Any Four of the following: [4 × 5 = 20]

a) Explain the Benefits of 'Management Audit'.

b) Write a note on 'Cost Audit Report'.

c) Explain the Objectives and Benefits of 'Management Audit Programme'.

d) Write a note on 'Evaluation of Organizational Culture'.

e) Distinguish between Operational Audit and Management Audit.

f) Write a note on 'Evaluation of Corporate Image'.

Q4) Attempt Any Two of the following: [2 × 10 = 20]

a) Explain the Scope and Importance of Management Audit.

b) Explain the functional areas of Management.

c) Describe the Corporate Social Responsibility towards Different Interest
Groups.

d) Explain the Program for Operational Audit in detail.

♣♣♣♣♣♣♣♣♣♣♣♣♣♣♣



Q1) Attempt any five of the following : [5 × 2 = 10]

a) What is unsecured loan?

b) What do you mean by overdraft facility?

c) What do you mean by Co-operation?

d) What is the Long-term Credit Supply?

e) What do you mean by Crop loan?

f) What is microfinance?

g) What is refinance?

Q2) Attempt any four of the following : [4 × 5 = 20]

a) Explain features of Crop loan.

b) Write a Short Note on Non-Performing Assets.

c) Explain functions of Maharashtra State Co-operative Bank.

d) Explain functions of NABARD.

e) Write a Short Note on the origin of the National Co-operative Agriculture
and Rural Development Bank Federation Ltd.

f) Explain the difference between NABARD and RBI.

Total No. of Questions : 4]
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Q3) Attempt any four of the following : [4 × 5 = 20]

a) Explain features of Kisan Credit Card Scheme.

b) Write a short note on overdues.

c) Explain history of Co-operative banks in India.

d) Explain the problems of Maharashtra State Cooperative Bank.

e) Write a short note on NABARD and Co-operation.

f) Explain the functions of National Federation for State Co-operative Banks
(NAFSCOB).

Q4) Attempt any two of the following : [2 × 10 = 20]

a) Explain the advantages of the Kisan Credit Card Scheme.

b) Explain the structure of co-operative banks in India.

c) Briefly explain the refinance scheme of NABARD.

d) Explain the role of RBI in Agricultural Finance and Rural Development
in India.


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àíZ àíZ àíZ àíZ àíZ 1) Imbrbn¡H$s H$moUË`mhr nmM àíZ gmoS>dm … [5 × 2 = 10]
A) Agwa{jV H$O© åhUOo H$m`?

~) A{YH$f© gdbV åhUOo H$m`?

H$) ghH$ma åhUOo H$m`?

S>) XrK©H$mbrZ nVnwadR>m åhUOo H$m`?

B) nrH$ H$O© åhUOo H$m`?

\$) gyú_{dÎm åhUOo H$m`?

`) nwZ{d©Îm åhUOo H$m`?

àíZ àíZ àíZ àíZ àíZ 2) Imbrbn¡H$s H$moUVohr Mma àíZ gmoS>dm … [4 × 5 = 20]
A) nrH$ H$Om©Mr d¡{eï>ço ñnï> H$am.

~) {ZpîH«$` _mb_Îmm `mda Q>rn {bhm.

H$) _hmamï´> amÁ` ghH$mar ~±Ho$Mr H$m }̀ ñnï> H$am.

S>) Zm~mS>©Mr H$m }̀ ñnï> H$am.

B) amï´>r` ghH$mar H¥$fr Am{U J«m_rU {dH$mg ~±H$ g§K _`m©{XV `mÀ`m CËnÎmrda Q>rn {bhm.

\$) Zm~mS>© Am{U Ama~rAm`_Yrb \$aH$ ñnï> H$am.

P.T.O.
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àíZ àíZ àíZ àíZ àíZ 3) Imbrbn¡H$s H$moUVohr Mma àíZ gmoS>dm … [4 × 5 = 20]
A) {H$gmZ H«o${S>Q> H$mS>© `moOZoMr d¡{eï>ço ñnîQ> H$am.

~) WH$~mH$s `mda Q>rn {bhm.

H$) ^maVmVrb ghH$mar ~±H$m§Mm B{Vhmg ñnï> H$am.

S>) _hmamï´> amÁ` ghH$mar ~±Ho$À`m g_ñ`m ñnï> H$am.

B) Zm~mS>© Am{U ghH$ma `mda Q>rn {bhm.

\$) amï´>r` amÁ` ghH$mar ~±Ho$À`m g§KmMo (NAFSCOB) H$m`© ñnï> H$am.

àíZ àíZ àíZ àíZ àíZ 4) Imbrbn¡H$s H$moUVohr XmoZ àíZ gmoS>dm … [2 × 10 = 20]

A) {H$gmZ H«o${S>Q> H$mS>© `moOZoMo \$m`Xo ñnï> H$am.

~) ^maVmVrb ghH$mar ~±H$m§Mr aMZm ñnï> H$am.

H$) Zm~mS>©À`m nwZ{d©Îm `moOZoMo WmoS>Š`mV ñnï>rH$aU Úm.

S>) ^maVmVrb H¥$fr {dÎm Am{U J«m_rU {dH$mgmV Ama~rAm`Mr ŷ{_H$m ñnï> H$am.


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Q1) Attempt any five of the following : [5×2=10]

a) What do you mean by entrepreneurship?

b) Write any two functions of Small Industries Development Bank of India
(SIDBI).

c) What is Creativity?

d) Write any two importance of a business plan.

e) Write any two objectives of Industrial Finance Corporation of India (IFCI).

f) Define Innovation.

Q2) Answer any four of the following : [4×5=20]

a) Explain the role of Industrial Development Bank of India (IDBI).

b) Analyze the role of Science technology in entrepreneurship development.

c) Explain the steps involved in the preparation of a business plan.

d) State the role of Maharashtra Industrial Technical Consultancy
Organization (MITCON).

e) Explain the importance of creativity and innovation.

f) Explain the role of Government in entrepreneurship development.

P.T.O.
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Q3) Answer any four of the following: [4×5=20]
a) Explain the advantages of Internet Entrepreneurship.
b) Explain the role of creativity and innovation in developing new business

markets.
c) State the functions of Maharashtra Centre for Entrepreneurship

Development (MCED).
d) Explain the role of Maharashtra Industrial Development Corporation

(MIDC) in promoting entrepreneurship in India.
e) Explain the challenges in entrepreneurship development.
f) Explain the Peter Drucker’s principles of innovation.

Q4) Attempt any two of the following : [2×10=20]
a) What is business plan? Explain the contents of business plan.
b) Describe the functions and importance of the District Industrial Centre

(DIC) in entrepreneurship development.
c) Explain the role of Small Industries Service Institute (SISIs) in

entrepreneurship development.
d) Read the case study and answer the questions

Mrs. Renuka Devi started Crispy Delight Papads from her home near
Nagpur in 2022, using her savings to offer tasty, homemade papads with
unique flavors. Her products quickly became popular in the local area.
However, she faced several challenges. Making papads by hand and drying
them in the sun made it difficult to increase production, especially during
the monsoon season when drying became a problem and quality suffered.
She could only sell to nearby shops, and it was hard to compete with big
brands. Her simple packaging reduced the shelf life of the papads, and
she often struggled with limited working capital, which made managing
the business finances tough. Also, she had very little branding or marketing
beyond word-of-mouth. Despite these issues, her commitment to quality
helped her build a loyal customer base. Now, she is planning to take a
small loan to expand her business.
i) What were two main problems Renuka Devi faced when trying to

make more papads?
ii) How did people first find out about and start liking Crispy Delight

Papads?
iii) If Renuka Devi wants to sell her papads in bigger towns, what’s one

simple way she can start?

eeee
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(‘amR>r ê$nm§Va)
doi : 3 Vmg] [ EHy$U JwU : 70
gyMZm …- 1) gd© àíZ gmoS>{dUo Amdí¶H$ AmhoV.

2) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.

à.à.à.à.à.1) Imbrbn¡H$s H$moUVohr nmM àíZ gmoS>dm. [5×2=10]
A) CÚmoOH$Vm åhUOo H$m¶?
~) ^maVr¶ bKw CÚmoJ {dH$mg ~±H$ (SIDBI) Mo H$moUVohr XmoZ H$m¶© {bhm.
H$) gO©ZerbVm åhUOo H$m¶?
S>) ì¶dgm¶ ¶moOZoMo H$moUVohr XmoZ ‘hÎd {bhm.
B) ^maVr¶ Am¡Úmo{JH$ {dÎm ‘hm‘§S>i (IFCI) Mo H$moUVohr XmoZ C{Ôï>o {bhm.
’$) ZdmonH«$‘mMr ì¶m»¶m H$am.

à.à.à.à.à.2) Imbrbn¡H$s H$moUVohr Mma àíZ gmoS>dm. [4×5=20]
A) ^maVr¶ Am¡Úmo{JH$ {dH$mg ~±Ho$Mr (IDBI) ŷ{‘H$m ñnï> H$am.
~) CÚmoOH$Vm {dH$mgmV {dkmZ V§ÌkmZmMr ŷ{‘H$m ñnï> H$am.
H$) ì¶dgm¶ ¶moOZm V¶ma H$aÊ¶mVrb nm¶è¶m ñnï> H$am.
S>) ‘hmamï´> Am¡Úmo{JH$ Vm§{ÌH$ g„mJma g§KQ>ZoMr (MITCON) ^y{‘H$m ñnï> H$am.
B) gO©ZerbVm Am{U ZdmonH«$‘mMo ‘hÎd ñnï> H$am.
’$) CÚmoOH$Vm {dH$mgmV gaH$maMr ŷ{‘H$m ñnï> H$am.

à.à.à.à.à.3) Imbrbn¡H$s H$moUVohr Mma àíZ gmoS>dm. [4×5=20]
A) B§Q>aZoQ> CÚmoOH$VoMo ’$m¶Xo ñnï> H$am.
~) ZdrZ ì¶dgm¶ ~mOmanoR> {dH${gV H$aÊ¶mV gO©ZerbVm Am{U ZdmonH«$‘mMr ŷ{‘H$m ñnï> H$am.
H$) ‘hmamï´> CÚmoOH$Vm {dH$mg H|$Ð (E‘grB©S>r) Mr H$m¶} ñnï> H$am.
S>) ^maVmVrb CÚmoOH$Vobm MmbZm XoÊ¶mV ‘hmamï´> Am¡Úmo{JH$ {dH$mg ‘hm‘§S>i (E‘Am¶S>rgr) Mr

ŷ{‘H$m ñnï> H$am.
B) CÚmoOH$Vm {dH$mgmVrb AmìhmZo ñnï> H$am.
’$) nrQ>a S´>H$aÀ¶m ZdmonH«$‘mÀ¶m VÎdm§Mo ñnï>rH$aU Úm.

PD5419



4[6449]-36

à.à.à.à.à.4) Imbrbn¡H$s H$moUVohr XmoZ àíZ gmoS>dm. [2×10=20]

A) ì¶dgm¶ ¶moOZm åhUOo H$m¶? ì¶dgm¶ ¶moOZoVrb KQ>H$ ñnï> H$am.

~) CÚmoOH$Vm {dH$mgmV {Oëhm Am¡Úmo{JH$ H|$Ð (DIC) Mr H$m¶} Am{U ‘hÎd ñnï> H$am.

H$) CÚmoOH$Vm {dH$mgmV bKw CÚmoJ godm g§ñWoMr (SISI) ^y{‘H$m ñnï> H$am.

S>) Ho$g ñQ>S>r dmMm Am{U àíZm§Mr CÎmao Úm.

lr‘Vr aoUwH$m Xodr ¶m§Zr 2022 ‘Ü¶o ZmJnyaOdirb Ë¶m§À¶m KamVyZ {H«$ñnr {S>bmB©Q> nmnS> gwê$
Hoo$bo. Ë¶m§Zr Ë¶m§À¶m ~MVrMm dmna H$ê$Z AZmo»¶m MdrMo KaJwVr nmnS> ~Zdbo. Ë¶m§Mr CËnmXZo
ñWm{ZH$ ^mJmV bdH$aM bmoH${à¶ Pmbr. VWm{n, Ë¶m§Zm AZoH$ AmìhmZm§Zm Vm|S> Úmdo bmJbo.
hmVmZo nmnS> ~ZdUo Am{U CÝhmV dmidUo ¶m‘wio CËnmXZ dmT>dUo H$R>rU Pmbo, {deofV: nmdgmù¶mV
Oo§ìhm dmidUo hr g‘ñ¶m ~Zbr Am{U JwUdÎmobm Y¸$m ~gbm. Vr ’$º$ OdiÀ¶m XþH$mZm§ZmM
{dHy  eH$V hmoVr Am{U ‘moR>çm ~«±S>er ñnYm© H$aUo H$R>rU hmoVo. {VÀ¶m gmÜ¶m n°Ho$qOJ‘wio
nmnS>m§Mo eoë’$ bmB’$ H$‘r Pmbo Am{U {Vbm AZoH$Xm ‘¶m©{XV IoiË¶m ^m§S>dbmMm gm‘Zm
H$amdm bmJbm, Á¶m‘wio ì¶dgm¶mMo Am{W©H$ ì¶dñWmnZ H$R>rU Pmbo. VgoM Vm|S>r ~mobÊ¶mnbrH$S>o
{VMo ~«±qS>J qH$dm ‘mH}$qQ>J Iyn H$‘r hmoVo. ¶m g‘ñ¶m AgyZhr, JwUdÎmo~ÔbMr {VMr dMZ~ÕVm
{Vbm EH$ {Zð>md§V J«mhH$ AmYma {Z‘m©U H$aÊ¶mg ‘XV Ho$br. AmVm Vr {VMm ì¶dgm¶ dmT>dÊ¶mgmR>r
EH$ bhmZ H$O© KoÊ¶mMr ¶moOZm AmIV Amho.

i) A{YH$ nmnS> ~ZdÊ¶mMm à¶ËZ H$aVmZm aoUwH$m XodtZm H$moUË¶m XmoZ ‘w»¶ g‘ñ¶m§Zm Vm|S>
Úmdo bmJbo?

ii) bmoH$m§Zm àW‘ {H«$ñnr {S>bmB©Q> nmnS> H$go H$ibo Am{U Vo H$go AmdSy> bmJbo?

iii) Oa aoUwH$m XodtZm Ë¶m§Mo nmnS> ‘moR>çm¶ eham§‘Ü¶o {dH$m¶Mo AgVrb, Va Vr gwê$dmV
H$aÊ¶mMm EH$ gmonm ‘mJ© H$moUVm Amho?

eeee
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Q1) Attempt any five of the following : [5×2=10]

a) Define the Team.

b) What is organizational behavior?

c) What is meant by motivation?

d) Define Emotional Intelligence.

e) Define Attitude.

f) What is meant by organizational Cultural?

g) Define the term Group.

Q2) Answer any four of the following : [4×5=20]

a) Explain the importance of Motivation.

b) Write a short note on the attributes of personality.

c) Write a short note on teamwork.

d) Write a short note on the five models of organizational behaviour.

e) Explain the concept of Team building.

f) State the Importance of Emotional Intelligence in the Workplace.

P.T.O.
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Q3) Answer any four of the following : [4×5=20]
a) Explain Vroom’s Expectancy motivation theory.

b) Explain the causes of stress.

c) Write a short note on the impact of globalization on Organizational
Behaviour.

d) Explain the Concept of Creating and Maintaining Culture.

e) Discuss the types of groups in the organisation.

f) Write a short note on job satisfaction.

Q4) Attempt any two of the following : [2×10=20]
a) What is Organizational Behavior? Explain its objectives.

b) Explain the Concept of Conflict and its types.

c) Explain the characteristics of organizational culture.

d) Shree Ganesh Pharmaceuticals is known for its fast-paced, innovation-
driven culture. The company rewards risk-taking and out-of-the-box
thinking. Recently, it hired Mr. Ramesh as a senior research executive.
Ramesh had excellent qualifications and experience, but came from a
traditional work environment where stability and rule-following were valued.
After a few weeks, Ramesh began struggling to adjust. He hesitated to
propose ideas and preferred following protocols. His manager noticed
that he was isolated during team discussions. Some colleagues labeled
him as “rigid” or “too old-school.” Ramesh, on the other hand, felt
uncomfortable with the informal and fast-changing culture. Eventually, he
requested a transfer to a different department.

Questions:

i) What OB concept explains Ramesh’s situation?

ii) Explain the role of Organizational Culture in this context.

iii) What can the organization do to help new employees adjust better?


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(‘amR>r ê$nm§Va)
doi : 3 Vmg] [ EHy$U JwU : 70
gyMZm …- 1) gd© àíZ gmoS>{dUo Amdí¶H$ AmhoV.

2) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.

à.à.à.à.à.1) nwT>rbn¡H$s H$moUVohr nmM àý {bhm. [5×2=10]

A) g§K hr g§km ñnï> H$am.

~) g§KQ>ZmË‘H$ dV©Z åhUOo H$m¶?

H$) àoaUm åhUOo H$m¶?

S>) ^md{ZH$ ~w{Õ‘Îmm åhUOo H$m¶?

B) d¥Îmr åhUOo H$m¶?

’$) g§KQ>ZmË‘H$ gm§ñH¥${VH$ åhUOo H$m¶?

¶) g‘yh/JQ> g§km ñnï> H$am.

à.à.à.à.à.2) nwT>rbn¡H$s H$moUË¶mhr Mma àým§Mr CÎmao {bhm. [4×5=20]

A) A{^àoaUoMo ‘hÎd ñnï> H$am.

~) ì¶{º$‘ÎdmMr JwUd¡{eîQ>ço ¶mda WmoS>³¶mV {Q>n {bhm.

H$) gm‘y{hH$ H$m¶© ¶mda WmoS>³¶mV Q>rn {bhm.

S>) g§KQ>ZmË‘H$ dV©ZmMr nmM ‘m°S>oëg ¶mda WmoS>³¶mV Q>rn {bhm.

B) g§K ~m§YUrMr g§H$ënZm ñnï> H$am.

’$) H$m‘mÀ¶m {R>H$mUr ^md{ZH$ ~w{Õ‘ÎmoMo ‘hÎd ñnï> H$am.

PD5420
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à.à.à.à.à.3) nwT>rbn¡H$s H$moUË¶mhr Mma àým§Mr CÎmao {bhm. [4×5=20]

A) ìöy‘Mo Anojm àoaUm {gÕm§V ñnï> H$am.

~) VmUVUmdmMr {Z‘m©U hmoÊ¶mMr H$maUo ñnï> H$am.

H$) OmJ{VH$sH$aUmMm g§KQ>ZmË‘H$ dV©Zmda hmoUmam n[aUm‘ ñnï> H$am.

S>) g§KQ>ZmË‘H$ g§ñH¥$VrMr {Z{‘©Vr Am{U g§dY©Z ¶mda MMm© H$am.

B) g§KQ>ZoVrb JQ>m§À¶m àH$mam§da MMm© H$am.

’$) H$m¶© g‘mYmZ ¶mda WmoS>³¶mV Q>rn {bhm.

à.à.à.à.à.4) nwT>rbn¡H$s H$moUVohr XmoZ àým§Mr CÎmao {bhm. [2×10=20]

A) g§KQ>ZmË‘H$ dV©Z åhUOo H$m¶? Ë¶mMr C{Ôï>o ñnï> H$am.

~) g§Kfm©Mr g§H$ënZm Am{U Ë¶mMo àH$ma ñnï> H$am.

H$) g§KQ>ZmË‘H$ g§ñH¥$VrMr d¡{eîQ>ço ñnï> H$am.

S>) lr JUoe ’$m‘m©ñ¶w{Q>H$ëg hr g§ñWm ObXJVr, ZdmonH«$‘mË‘H$ g§ñH¥$VrgmR>r à{gÕ Amho. H§$nZr
OmoIr‘ KoUmè¶m§Zm Am{U hQ>Ho$ {dMma H$aUmè¶m§Zm àmoËgmhZ XoVo. AbrH$S>oM, H§$nZrZo lr. a‘oe
¶m§Mr d[að> g§emoYZ H$m¶©H$mar åhUyZ {Z¶wº$s Ho$br. a‘oe ¶m§Mo e¡j{UH$ d ì¶mdgm{¶H$ nmœ©̂ y‘r
CÎm‘ hmoVr, na§Vw Vo nma§n[aH$, pñWaVm d {Z¶‘nmbZ ¶mbm ‘hÎd XoUmè¶m H$m‘H$mOmÀ¶m g§ñH¥$VrVyZ
Ambo hmoVo. H$mhr AmR>dS>çm§Z§Va, a‘oe ¶m§Zm ZdrZ dmVmdaUmV OwidyZ KoUo H$R>rU OmD$ bmJbo.
Vo H$ënZm ‘m§S>Ê¶mg H$MaV hmoVo Am{U R>aboë¶m {Z¶‘m§Zwgma H$m‘ H$aUo ng§V H$aV hmoVo. Ë¶m§À¶m
ì¶dñWmnH$mZo bjmV KoVbo H$s, a‘oe MMm©gÌm§‘Ü¶o EH$Q>o nS>bo AmhoV. H$mhr ghH$mè¶m§Zr Ë¶m§Zm
""OwZr nÕV ‘mZUmao'' qH$dm ""Iyn H$S>H$'' Agohr åhQ>bo. a‘oe ñdV… ‘mÌ, Aem AZm¡nMm[aH$
d doJmZo ~XbUmè¶m dmVmdaUmV AñdñW dmQ>V hmoVo. eodQ>r Ë¶m§Zr Xþgè¶m {d^mJmV ~XbrMr
{dZ§Vr Ho$br.

àý…

i) a‘oe ¶m§À¶m n[apñWVrbm H$moUVr g§KQ>ZmË‘H$ dV©Z g§H$ënZm bmJy hmoVo?

ii) ¶m àg§JmV g§KQ>ZmË‘H$ g§ñH¥$VrMr ŷ{‘H$m H$m¶ Amho?

iii) ZdrZ H$‘©Mmè¶m§Zm ¶mo½¶ àH$mao OwidyZ KoÊ¶mgmR>r g§ñWm H$m¶ Cnm¶ H$ê$ eH$Vo?


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Q1) Attempt any five of the following. [10]

a) What is a bank that works in other countries called?

b) Write any two ways to send money internationally?

c) What is the full form of RBI?

d) Write one function of RBI in foreign banking.

e) What is meant by foreign money market?

f) What is PayPal?

g) Name any one financial organisation that works internationally?

Q2) Attempt any four of the following. [20]

a) What is international banking?

b) Write a short note on SWIFT.

c) What is the work of RBI in controlling foreign banking?

d) Write a short note on Euro Bonds.

e) What is the meaning of GDR?

f) What is currency pegging?
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Q3) Attempt any four of the following. [20]

a) Why do banks work in foreign countries?

b) Explain how PayPal helps in sending money?

c) Write the full form and meaning of ECB.

d) What is floating exchange rate?

e) Write a short note on World Bank.

f) Write a short note on BRICS Bank.

Q4) Attempt any two of the following. [20]

a) Explain in simple words what IMF and World Bank do?

b) Write about how money is raised from international debt and equity
markets?

c) What is the meaning of new exchange rate system?

d) What is the role of BRICS Bank? Explain its work and goals.


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(‘amR>r ê$nm§Va)
doi : 3 Vmg] [ EHy$U JwU : 70
gyMZm …- 1) gd© àíZ gmoS>{dUo Amdí¶H$ AmhoV.

2) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.

à.à.à.à.à.1) Imbrbn¡H$s H$moUVohr nmM àý gmoS>dm. [10]

A) naXoemV H$m‘ H$aUmè¶m ~±Ho$bm H$m¶ åhUVmV?

~) OmJ{VH$ nmVirda n¡go nmR>dÊ¶mMo H$moUVohr XmoZ ‘mJ© {bhm?

H$) RBI Mm nyU© AW© H$m¶ Amho?

S>) naXoer ~±qH$J‘Ü¶o RBI Mo EH$ H$m¶© {bhm.

B) naXoer ‘Zr ‘mH}$Q> åhUOo H$m¶?

’$) PayPal åhUOo H$m¶?

¶) OmJ{VH$ ñVamda H$m¶© H$aUmar H$moUVrhr EH$ {dÎmr¶ g§ñWm {bhm?

à.à.à.à.à.2) Imbrbn¡H$s H$moUVohr Mma àý gmoS>dm. [20]

A) Am§Vaamï´>r¶ ~±qH$J åhUOo H$m¶?

~) SWIFT ¶§ÌUoda WmoS>³¶mV {bhm.

H$) naXoer ~±qH$Jda {Z¶§ÌU R>odÊ¶mMo RBI Mo H$m¶© H$m¶ Amho?

S>) ¶wamo ~m±S²>g ¶mda WmoS>³¶mV ‘m{hVr {bhm.

B) GDR åhUOo H$m¶?

’$) MbZ ""noqJJ'' åhUOo H$m¶?
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à.à.à.à.à.3) Imbrbn¡H$s H$moUVohr Mma àý gmoS>dm. [20]

A) ~±H$m naXoemV H$m H$m‘ H$aVmV?

~) PayPal H$em àH$mao n¡go nmR>dÊ¶mg ‘XV H$aVo, Vo ñnï> H$am?

H$) ECB Mm nyU© AW© d Ë¶mMo gmoß¶m ^mfoV ñnï>rH$aU Úm.

S>) âbmoqQ>J E³gM|O aoQ> åhUOo H$m¶?

B) dëS>© ~±H$ da WmoS>³¶mV ‘m{hVr {bhm.

’$) BRICS ~±Ho$da WmoS>³¶mV ‘m{hVr {bhm.

à.à.à.à.à.4) Imbrbn¡H$s H$moUVohr XmoZ àý gmoS>dm. [20]

A) IMF d World Bank hr g§ñWm H$m¶ H$m¶© H$aVmV Vo ñnï> H$am?

~) Am§Vaamï´>r¶ H$O© d B{¹$Q>r ‘mH}$Q>‘YyZ n¡go H$go C^mabo OmVmV, Vo ñnï> H$am?

H$) ZdrZ {d{Z‘¶ Xa àUmbr åhUOo H$m¶, Vo ñnï> H$am?

S>) BRICS ~±Ho$Mr ŷ{‘H$m H$m¶ Amho? {VMo H$m¶© d C{Ôï>o ñnï> H$am.
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Q1) Attempt any five of the following : [10]

a) Define cluster analysis.

b) Mention any two sources of secondary data.

c) What do you mean by copy testing in advertising research?

d) Explain the Marketing Decision Support System (MDSS).

e) Mention two standardized data collection methods.

f) What is a hypothesis?

g) What is the meaning of online targeted advertising?

Q2) Answer any four of the following : [20]

a) Explain the meaning and role of marketing research in marketing.

b) Describe the steps in the research process.

c) Explain the significance of ethics in marketing research.

d) Describe the implications of marketing research on the marketing mix (7 Ps).

e) Explain the advantages & disadvantages of web-based marketing research.

f) Describe the concept of brand positioning.
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Q3) Answer any four of the following : [20]

a) Describe the scope and components of MDSS.

b) Explain the goals of the marketing research department.

c) Describe conjoint analysis for product.

d) Write a short note on cluster analysis.

e) Differentiate between industrial and consumer marketing research.

f) Explain the concept of multi-dimensional scaling in marketing research.

Q4) Attempt any two of the following : [20]

a) Discuss the meaning, importance and sources of marketing information.

b) Explain in detail the use of the internet in marketing research.

c) Discuss the advertising media selection and scheduling.

d) Explain the online brand perception research.


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(‘amR>r ê$nm§Va)
doi : 3 Vmg] [ EHy$U JwU : 70
gyMZm …- 1) gd© àíZ gmoS>{dUo Amdí¶H$ AmhoV.

2) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.

à.à.à.à.à.1) Imbrbn¡H$s H$moUVohr nmM àý gmoS>dm. [10]

A) ³bñQ>a {dûcofU åhUOo H$m¶?

~) Xþæ¶‘ ‘m{hVrMo H$moUVohr XmoZ òmoV gm§Jm.

H$) Om{hamV g§emoYZmVrb H$m°nr Q>opñQ>¨J åhUOo H$m¶?

S>) {dnUZ {ZU©¶ g‘W©Z àUmbr (MDSS) g§H$ënZm ñnï> H$am.

B) à‘m{UV ‘m{hVr g§H$bZmÀ¶m H$moUË¶mhr XmoZ nÕVr {bhm.

’$)  J¥hrVH$ åhUOo H$m¶?

¶) Am°ZbmBZ bpú¶V Om{hamVtMm AW© H$m¶ Amho?

à.à.à.à.à.2) Imbrbn¡H$s H$moUVohr Mma àý gmoS>dm. [20]

A) {dnUZ g§emoYZmMm AW© d Ë¶mMr {dnUZm‘Yrb ŷ{‘H$m ñnï> H$am.

~) g§emoYZ à{H«$¶oVrb Q>ßno ñnï> H$am.

H$) {dnUZ g§emoYZm‘Yrb Z¡{VH$VoMo ‘hÎd ñnï> H$am.

S>) {dnUZ {‘lUmda {dnUZ g§emoYZmÀ¶m n[aUm‘m§Mo dU©Z H$am (7 Ps).

B) do~-AmYm[aV {dnUZ g§emoYZmMo ’$m¶Xo Am{U VmoQ>o ñnï> H$am.

’$) ~«±S> nmo{PeqZJMr g§H$ënZm ñnï> H$am.
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à.à.à.à.à.3) Imbrbn¡H$s H$moUVohr Mma àý gmoS>dm. [20]

A) {dnUZ {ZU©¶ g‘W©Z àUmbr (MDSS) Mr ì¶már d KQ>H$ ñnï> H$am.

~) {dnUZ g§emoYZ {d^mJmMr C{Ôï>o ñnï> H$am.

H$) CËnmXZmgmR>r EH${ÌV {dûcofUmMo dU©Z H$am.

S>) g‘yh {dûcofU ¶mda Q>rn {bhm.

B) Am¡Úmo{JH$ Am{U J«mhH$ {dnUZ g§emoYZmV ’$aH$ ñnï> H$am.

’$) {dnUZ g§§emoYZmVrb ~hþ-Am¶m‘r ñHo$qbJMr g§H$ënZm ñnï> H$am.

à.à.à.à.à.4) Imbrbn¡H$s H$moUVohr XmoZ àý gmoS>dm. [20]

A) {dnUZ ‘m{hVrMm AW©, ‘hÎd Am{U òmoV ¶m§Mr MMm© H$am.

~) {dnUZ g§emoYZmV B§Q>aZoQ>Mm dmna g{dñVanUo ñnï> H$am.

H$) Om{hamV ‘mÜ¶‘m§Mr {ZdS> Am{U doimnÌH$ ¶mda MMm© H$am.

S>) Am°ZbmBZ ~«±S> YmaUm g§emoYZ ñnï> H$am.


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