Total No. of Questions—35] [Total No. of Printed Pages—3

Seat
No. [5508]-1001
M.A. (I Semester) EXAMINATION, 2019
PSYCHOLOGY
(EP-101 : Cognitive Processes)
(2013 PATTERN)
Time : Three Hours Maximum Marks : 50
N.B. :— (i) All questions are compulsory.
(i1) All questions carry equal marks.
1. Answer any one in 500 words : [10]
(a) Define cognitive psychology. Explain history of congnitive psychology
in detail.
(b) Discuss domains of cognitive psychology in detail.
2. Answer any one in 500 words : [10]
(a) Define attention. Explain theories of attention.
(b) Compare and contrast Pandemonium theory with Top-down theory
of preception.
3. Answer any one in 500 words : [10]

(@)

()

What is reading ? Explain the role of perceptual process in
reading.
What is transformational grammar ? Discuss the factors affecting

comprehension.

P.T.O.



4. Answer any one in 500 words : [10]

(a) Explain the various heuristics that are used in decision-making.

(b) Define problem. Explain problem solving approaches.

5. Write short notes on any two in 250 words each : [10]
(@) Cognitive Style
(b) Divided attention
(¢)  Multilingualism
(d) Creativity.
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Total No. of Questions—35] [Total No. of Printed Pages—3

Seat
No. [5508]-1002
M.A. (First Semester) EXAMINATION, 2019
PSYCHOLOGY
(EP-102 : Psychological Testing : Theory)
(2013 PATTERN)
Time : Three Hours Maximum Marks : 50

N.B. :— (i) All questions are compulsory.

(ii) All questions carry equal marks.

1. Answer any one in 500 words : [10]

(2)

Discuss the classification and uses of psychological tests.

(ii) What is item analysis ? Explain the procedure of item analysis.
2. Answer any one in 500 words : [10]

(i) Explain within group norms. Discuss relativity of norms.

(ii) Discuss basic statistical concepts in psychological testing.
3. Answer any one in 500 words : [10]

(i) What is the meaning of correlation coefficient ? How reliability

information is useful in testing ?
(ii) Define reliability. Explain the types of reliability.

P.T.O.



4, Answer any one in 500 words : [10]

(i) Explain and compare content and construct validity.

(i1) Define validity. Explain Decision theory.

5. Write short notes on any two in 250 words each : [10]
(i)  Reliability of speeded tests
(ii) Developmental norms
(iiz) Discriminant and convergent validity.
(fv) Split half and KR reliability
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Total No. of Questions—35] [Total No. of Printed Pages—5

Seat

No. [5508]-1003

M.A. (Part I) (First Semester) EXAMINATION, 2019
PSYCHOLOGY
EP-103 : Statistical Methods
(2013 PATTERN)
Time : Three Hours Maximum Marks : 50
N.B. :— (i) All questions are compulsory.
(ii) All questions carry equal marks.
(iii) Use of statistical tables and simple calculators is
allowed.

(iv) English is valid version.

1. Answer any one of the following in about 500 words : [10]
(a) Explain the different types of graphs and their importance
in Psychology.
(b) Given a normally distributed data, where M = 80, Standard
Deviation = 10 and N = 120 :
(1) How many cases would fall below score of 75 ?

(i) How many cases would lie between 60 and 90 ?

2. Answer any one of the following in about 500 words : [10]
(a) What is correlation ? Write in detail on different types of

correlation.

P.T.O.



(b) Compute the coefficient of correlation from the data given

below :
Mental Health
Class | 26-30 | 31-35 | 3640 | 41-45 | 46-50
Interval
21-24 1
Happiness | 25-28 2 2
29-32 2 2 2 1
33-36 1 2 2
37-40 2 1
3. Answer any one of the following in about 500 words : [10]

(a) Explain the meaning and uses of One-way ANOVA.
®) @)

Two groups of students obtained the following data on

well being :
Groupl | GrouplIl
Mean 32 39
SD 4.7 6.0
N 35 35

Test the null hypothesis at 0.05 level.

(zz) Write on standard error.

4, Answer any one of the following in about 500 words :

[10]

(@) Write in detail on parametric and non-parametric statistics.
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(b) 62 college students were asked for their opinion on whether

live-in relations should be accepted. The results are as

follows :

Always

Sometimes

Never

26

17

19

Whether these results indicate a significant trend on

opinion ? Using the Chi-square test, find.

5. Write short notes on any two of the following in about 250 words

each : [10]
(a) Probability
(b) Regression
(c) Co-variance
(d) Sign Test.
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Total No. of Questions—35] [Total No. of Printed Pages—3

Seat
No. [5508]-2001
M.A. (Part I) (II Sem.) EXAMINATION, 2019
PSYCHOLOGY
(Compulsory Paper)
EP-201 : Learning and Memory
(2013 PATTERN)
Time : Three Hours Maximum Marks : 50

N.B. :— (i) All questions are compulsory.

(ii) All questions carry equal marks.

1. Answer any one in 500 words : [10]

(@)

(i1)

What is learning ? Explain the latent and observational learning
in detail.

Define conditioning. Explain the difference between classical
and operant conditioning

2. Answer any one in 500 words : [10]

(2)

(i1)

What is memory ? Describe the memory improvement techniques
in detail.

Explain the sensory memory in detail.

3. Answer any one in 500 words : [10]

(2)
(it)

Describe the unitary and dual process view of memory.

Define forgetting. Explain various theories of forgetting in
detail.

P.T.O.



4, Answer any one in 500 words : [10]

(i)  Describe synaptic mechanism and synaptic plasticity of learning

and memory.

(ii) Explain various types of Amnesia in detail.

5. Write short notes on any two in 250 words each : [10]
(i) Distortion of memory
(ii) Neuro-liguistic programming (NLP)
(i) Cultural influences on learning

(fv) Short term memory.
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Total No. of Questions—5] [Total No. of Printed Pages—3

Seat
No. [5508]-2002
M.A. (Part-I) (I Sem.) EXAMINATION, 2019
PSYCHOLOGY
(EP-202 : Psychological Testing : Application)
(2013 PATTERN)
Time : Three Hours Maximum Marks : 50

N.B. :— (i) All questions are compulsory.

(i1) All questions carry equal marks.
(ii1) Figures to the right indicate full marks.

1. Answer any one of the following in about 500 words : [10]

(@)

)

Discuss in detail standard progressive matrices and Cattel’s
culture fair test of intelligence.
Explain in detail the description of various subtests of DAT

and state application of DAT in educational guidance.

2. Answer any one of the following in about 500 words : [10]

(@)

®)

Explain NEO-PI-R along with theoretical background. State the
applications of NEO-PI.
Discuss in detail the Rorschach-Ink Blot test, its scoring pattern
and clinical application.

3. Answer any one of the following in about 500 words : [10]

(@)

)

Explain the Fundmental Interpersonal Relatinoship Orientation—
Behaviour (FIRO-B) as a tool of measuring interpersonal
relationship.

Explain the importance of situational testing in Industrial
Setting.

P.T.O.



4, Answer any one of the following in about 500 words : [10]
() Explain State-Trait Anxiety Inventory (STAI). State its meaures

and applications.
(b) Explain various components of Moos’s family environment scale.

State its applications in various fields.

5. Write short notes on any two of the following in 250 words each : [10]
(@) Wechsler’s Adult Intellignece Test
(b) High School Personality Questionnaire (HSPQ)
(¢) Oconner Finger Dexterity Test

(d) Bell’'s Adjustment Inventory.
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Total No. of Questions—35] [Total No. of Printed Pages—3

Seat

No. [5508]-2003

M.A. (Second Semester) EXAMINATION, 2019
PSYCHOLOGY
(EP-203 : Research Methodology)
(2013 PATTERN)
Time : Three Hours Maximum Marks : 50
N.B. :(— (i) All questions are compulsory.

(i1) All questions carry equal marks.

1. Answer any one in 500 words : [10]

(i) Define Survey methodology. Compare the advantages and

disadvantages of internet surveys with telephonic interview.

(it) What is sampling ? Elaborate the different probability sampling

techniques.

2. Answer any one in 500 words : [10]

(i)  Explain simple factorial design. Using appropriate example, explain

the main and interaction effects in the analysis.

(it) What is an experimental design ? Explain the difference between

with group and between group designs.

P.T.O.



3. Answer any one in 500 words : [10]

(1)  What is qualitative research ? Explain types of qualitative research
methods.

(ii) Define factor analysis. Explain confirmatory factor analysis method.

4, Answer any one in 500 words : [10]

(i) What are quasi-experimental designs ? Explain the threats to
internal and external validity involved in quasi-experimental
design.

(it) Define psychological scaling. Explain the use of Likert summated
rating scales.

5. Write short notes on any two in 250 words : [10]
(i)  Principles of Experimental design
(it) Operational definition
(iit) Cohort design
(iv) Eigen value.
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Total No. of Questions—35] [Total No. of Printed Pages—3

Seat
No. [5508]-3001
M.A. (III Semester) EXAMINATION, 2019
PSYCHOLOGY
(EP 301 : Personality)
(2013 PATTERN)
Time : Three Hours Maximum Marks : 50
N.B. :— (i) All questions are compulsory.
(ii) All questions carry equal marks.
1. Answer any one in 500 words : [10]
(a) Define personality and discuss person-situation interaction approach
using appropriate theories.
(b)  Discuss the contribution of any one personality theory in clinical
set-up.
2. Answer any one in 500 words : [10]
(a) Elaborate structure of personality as narrated by Jung.
(b) Explain the concept of style of life and discuss different styles
stated by Adler.
3. Answer any one in 500 words : [10]

(@)

)

Elaborate with example four essential elements in learning process
according to Dollard and Miller.

Discuss important concepts in personality theory of Rollo May.

P.T.O.



4. Answer any one in 500 words : [10]

(¢) What is trait approach to personality ? Discuss Cattell’s
contribution in this approach.

(b) Discuss with example various issues of cross-cultural research

in personality.

5. Write short notes on any two in 250 words : [10]

(a) Comprehensiveness : Criterion of good personality theory
(b) Anal stage of psycho-sexual development
(c)  Self-actualization

(d) Social desirability issues in personality testing.
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Total No. of Questions—35] [Total No. of Printed Pages—3

Seat

No. [5508]-3002

M.A. (Part II) (Third Semester) EXAMINATION, 2019
PSYCHOLOGY (Clinical)
EP-310 : Psychopathology—I
(2013 PATTERN)
Time : Three Hours Maximum Marks : 50
N.B. :(— (i) All questions are compulsory.

(i1) All questions carry equal marks.

1. Answer in 500 words (any one out of two) : [10]

(a) Discuss the criteria of mental disorders. Explain in brief the
difference between DSM-5 and ICD-11.

(b) Explain in detail the biological paradigm of psychopathology

with special reference of Schizophrenia.

2. Answer in 500 words (any one out of two) : [10]
(a) Define intellectual disability and explain in brief various types

of intellectual disabilities with its etiology.
(b) Discuss in brief the causes and symptoms of psychotic disorder

and delusional disorder.

P.T.O.



3. Answer in 500 words (any one out of two) : [10]

(a) Describe in brief the clinical picture of obsessive-compulsive
disorder and explain its treatment with prognosis.

(b) What is bipolar disorder ? Describe the types and causes of

bipolar disorder.

4, Answer in 500 words (any one out of two) : [10]

(@) Describe major types of eating disorder and explain its
treatment.

(b)  Explain the clinical picture of dissociative amnesia and dissociative

fugue with its etiology.

5. Write short notes in 250 words each (any two out of four) : [10]
(a) Humanistic existential paradigm
(b) Learning disorders
(¢c) Adjustment disorders

(d) Restless legs syndrome.
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Total No. of Questions—35] [Total No. of Printed Pages—3

Seat
No.

[5508]-3003

M.A. (III Semester) EXAMINATION, 2019
PSYCHOLOGY
(Clinical Psychology Specialization)

(EP 311 : Psychodiagnostics Procedure and Techniques)

(2013 PATTERN)

Time : Three Hours Maximum Marks : 50
N.B. :(— (i) All questions are compulsory.
(ii) All questions carry equal marks.
1. Answer any one of the following in 500 words : [10]
(@) What is SCID ? Describe the patient, non-patient and clinical
trials versions of the SCID.
(b) Discuss the DSM5 Clinician Rated Psychosis symptom severity
scale as a useful tool of psychodiagnostics.
2. Answer any one of the following in 500 words : [10]
(@) What is STAXI ? Describe various subscales of STAXI-II.
(b) Discuss in detail the MMPI-II as a tool for the diagnosis of
pathology.
3. Answer any one of the following in 500 words : [10]

(@)

®)

Describe the Bender visual Motor Gestalt Test. How can it
be used to diagnose psychopathology.

What are projective techniques ? Describe a projective technique

which i1s used with children.

P.T.O.



4. Answer any one of the following in 500 words : [10]
(a¢) What are the essential elements that need to be included in
a clinical test report.

(b) Describe the various tools for diagnosing cognitive impairment.

5.  Write short notes on any two of the following in about 250 words
each : [10]
(a) WHO DAS
(b) Altman Self-rating mania scale
(c) Gessell Developmental Schedules
(d) Mental State Examination.
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Total No. of Questions—35] [Total No. of Printed Pages—3

Seat
No.

[56508]-3004

M.A. (Part-II) (Third Semester) EXAMINATION, 2019

Time :

PSYCHOLOGY
(EP-320 : Personnel Psychology)
(2013 PATTERN)

Three Howurs Maximum Marks : 50

N.B. :— (i) All questions are compulsory.

(it) All questions carry equal marks.

1. Answer any one in 500 words : [10]

(2)

(11)

Define personnel psychology. Elaborate on the functions of a

personnel psychologist.

Explain the importance of personnel decisions. Describe utility
theory for personnel decision making with appropriate example.

2. Answer any one in 500 words : [10]

(@)

(11)

Define competency mapping. Explain behavioral event interview

and critical incidence technique with suitable example.

Define job analysis. Explain the process of job analysis.

3. Answer any one in 500 words : [10]

(2)

Justify the statement “Recruitment is positive process and selection
is negative process”. Explain the link between recruitment and
selection function of personnel psychology.

P.T.O.



(i1) Define personnel selection. Explain psychological test and interview

methods suitable for selection criteria.
4, Answer any one in 500 words : [10]

(i) Explain performance appraisal process. Distinguish between

objective and subjective measures of performance appraisal.

(it) What is 360 Degree feedback ? Explain the prerequisites for
conducting a 360 Degree appraisal.

5. Write short notes on any two in 250 words each : [10]

(i)  Ethical and unethical discrimination in employment

(ii) Business strategy and workforce planning

(iii) Criteria of managerial effectiveness

(iv) Facets of work performance

(W& wUia)
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Total No. of Questions—35] [Total No. of Printed Pages—3

Seat
No. [5508]-3005
M.A. (IIT Semester) EXAMINATION, 2019
PSYCHOLOGY
(E.P. 321 : Organisation Behaviour)
(Industrial Psychology)
(2013 PATTERN)
Time : Three Hours Maximum Marks : 50
N.B. :(— (i) All questions are compulsory.
(ii) All questions carry equal marks.
1. Answer any one in 500 words : [10]
(1) How can organisation culture be transmitted ? Discuss Dr.
Udai Pareek’s dimension of culture.
(2)  Elucidate the different types of organisation structure with
suitable diagrams.
2. Answer any one in 500 words : [10]
(1) Bring out the difference between content theories of motivation
and process theory of motivation. Discus Alderfer’s theory critically.
(2) Explain how perceptions of fairness motivate the employees.
Also discuss the strategies managers can use to motivate employees
by being fair.
3. Answer any one in 500 words : [10]

(1)

(2)

Discuss Hersey and Blanchord’s leadership model and critically
evaluate its applications to organisation context.

Explain employee empowerment. Discuss various programs that

encourage employee participation.

P.T.O.



4. Answer any one in 500 words : [10]
(1) Explain the need for managing stress in organisation. How
can employee counselling help ?

(2) What is meant by communication ? Explain its process in detail.

5. Write short notes on any two in 250 words each : [10]
(1) Collegial model of OB
(2) Quality of work life model
(3) Information leadership

(4) Functions of communication.

(W& i)
q% : || A THUT T : 50
o :— (i) ¥d WA Hiefau feRas S,
(i) T YA GHM O SR
(iii) WO HB TS YvAULART T

1. HIUAR Tl ¥ W 500 Vi@ fewer [10]
(1) TEIT-GUGhdd a0 &Y il I3 2 SI. 36T G ATl G&hdl-adr=
== &

oo

(2) AT Hdr=al AedH FEeA-TEd fafay ger e &4

2. HIUAE ekl Y9 W 500 ¥ feter : [10]
(1) WO e fagia enfor wfea fagia a=da 98 T . Sleem

Jr= fagiaEt ®eie == .

(2) Uy g™ Sy hUEEA HH UG i, § T Y. ST ok
fouy A wHEE IRG FOIEE RUW T A9E IRl § TR
.

[5508]-3005 2



3. HIVEE el U¥E W 500 i@ femer [10]
(1) T8 ofr =fae A= Agarfauas WEdEl == hU GueTe Hevid

e A Togiaren IwAeAE 9 JoaHad .

(2) HHUAR HAATHIO T FHY. HHAAAT YeHNT TcHTed HL0ATETS! aTILe

s fafay swEdear=n == 4.

4.  HIUAE TH TIE W 500 vE@ fewr [10]

(1) HEAd qUIETY e RIS T &0 HHAN FHIGYHN

HIM ASd TS Iehd d TR HA.
(2) YU WS HF? GOl Yfhdr Afom® T &

5.  HIUE 9| four Y&l 250 vsg@ fowr [10]

(1) FueEdae gueadsh  (Collegial) WrEd

(2) S SieAM TUE YEY
(3) ufEdacHs g
(4) IO HTE.

[5508]-3005 3



Total No. of Questions—35] [Total No. of Printed Pages—3

Seat
No. [55081-3006
M.A. (Third Semester) EXAMINATION, 2019
PSYCHOLOGY
(330 : Counselling Process)
(2013 PATTERN)
Time : Three Hours Maximum Marks : 50

N.B. :— (i) All questions are compulsory.

(i1) All questions carry equal marks.

1. Answer any one in 500 words : [10]

(@)
(i1)

Define counselling. Explain stages in counselling process briefly.

Explain goals of couselling in detail with examples.

2. Answer any one in 500 words : [10]

(@)

(11)

Explain ‘In-Depth Exploration’ stage with the following points—

Advanced Empathy, immeadiacy and confrontation.

Explain core conditions in counselling with examples.

3. Answer any one in 500 words : [10]

(2)
(it)

Explain ‘Termination’ stage of counselling.

Discuss process of goal setting in detail.

P.T.O.



4, Answer any one in 500 words : [10]

(i)  Discuss inter-disciplinary implications and guidelines for human

assessment.

(ii) Explain standardized techniques with examples.

5. Write short notes on any fwo in 250 words : [10]
(i) Aims and objectives of record keeping
(i1) Dealing with client resistance
(iti) Confidentiality ethic in couselling
(iv) Use of projective techniques.
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Total No. of Questions—35] [Total No. of Printed Pages—3

Seat

No. [5508]-3007

M.A. (III Semester) EXAMINATION, 2019
PSYCHOLOGY
(E.P. 331 : Counselling Skills and Psycho-therapy)
(2013 PATTERN)
Time : Three Hours Maximum Marks : 50
N.B. :(— (i) All questions are compulsory.

(i1) All questions carry equal marks.

1. Answer any one in 500 words : [10]
(a) Discuss how verbal and bodily communication is used in counselling.
(b) Describe concept of helpers, types of helpers, importance of

helpers in current scenario.

2. Answer any one in 500 words : [10]
(a) Describe challenging skills in detail.
(b) Describe listening skills in detail.

3. Answer any one in 500 words : [10]
(a) Discuss use of transitional analysis in counselling.

(b) Discuss multimodal therapy with examples.

4. Answer any one in 500 words : [10]
(@) Discuss cognitive therapy with suitable example.

(b) Explain rational emotive behaviour therapy with example.

P.T.O.



5. Write short notes on any two in 250 words each : [10]
(@) Types of helpers
(b)  Referral skills
(c) Life position in T.A.
(d) A-B-C model.
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Total No. of Questions—35] [Total No. of Printed Pages—3

Seat
No. [5508]-4001
M.A. (IV Sem.) EXAMINATION, 2019
PHYCHOLOGY
EP-401 : Motivation and Emotion
(2013 PATTERN)
Time : Three Hours Maximum Marks : 50

N.B. :— (i) All questions are compulsory.

(it) All questions carry equal marks.

1. Answer any one in 500 words : [10]

(@)
(b)

Describe biological mechanism of sleep motivation.

Elaborate physiological and ethological approach to motivation

and emotion.

2. Answer any one in 500 words : [10]

(@)

(b)

Discuss the concept of achievement motivation with reference
to Atkinson and McClelland theory.

Describe the application of motivation in educational set-up.

3. Answer any one in 500 words : [10]

(@)
(b)

Compare etic and emic approach related to emotion and culture.

Discuss the role of emotion in the function of immune system.

P.T.O.



4, Answer any one in 500 words : [10]

(a¢) Compare between James-Lange and Cannonbard theory of
emotion.

(b) Discuss various coping strategy and analyze the impact of stress
on health and performance.

5. Write short notes on any two in 250 words each : [10]
(@) Sex cycle
(b)  Deficits needs
(¢c) Any two physiological measures of emotion

(d) Ability model of emotional intelligence.
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Total No. of Questions—5] [Total No. of Printed Pages—3

Seat
No. [5508]-4002
M.A. (Part-II) (IV Sem.) EXAMINATION, 2019
PSYCHOLOGY
(EP-410 : Psychopathology-II)
(2013 PATTERN)
Time : Three Hours Maximum Marks : 50

N.B. :— (i) All questions are compulsory.

(ii) All questions carry equal marks.

(itz) Figures to the right indicate full marks.

1. Answer any one of the following in about 500 words : [10]

(@)

)

What is sexual dysfunction ? Write on different issues related
to sexual dysfunction.
Write in detail on conduct and impulsive control related

disorders.

2. Answer any one of the following in about 500 words : [10]

(@)
(b)

Write in detail on opioid, sedative and stimulant related disorder.
Write in detail on Parkinson’s disease and Huntington’s

disease.

3. Answer any one of the following in about 500 words : [10]

(@)
b)

Write in detail on cluster A personality disorders.

Write in detail on cluster B personality disorders.

P.T.O.



4, Answer any one of the following in about 500 words : [10]
(a) Write on different causes of suicide.

(b) Write on clincial picture of internet gambling disorder.

5. Answer short notes on any two of the following in 250 words : [10]
(a) Masochism
(b) Lewi-body disorder
(¢c) Dependent personality disorder

(d) Depressive episode.
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Total No. of Questions—35] [Total No. of Printed Pages—3

Seat
No. [5508]-4003
M.A. (Fourth Semester) EXAMINATION, 2019
PSYCHOLOGY
(EP-411 : Psychotherapies)
(Clinical Psychology Specialization)
(2013 PATTERN)
Time : Three Hours Maximum Marks : 50

N.B. :— (i) All questions are compulsory.

(ii) All questions carry equal marks.

1. Answer any one of the following in 500 words : [10]

(2)
(it)

What is psychotherapy ? Discuss various psychotherapeutic skills.

Discuss in detail Sigmund Freud’s classical psychoanalytical therapy.

2. Answer any one of the following in 500 words : [10]

(2)

(11)

Describe in detail the process of systematic desensitization.

State the variants of systematic desensitization.

What is assertiveness ? Discuss the techniques used in assertiveness

training.

P.T.O.



3. Answer any one of the following in 500 words : [10]

(i) What is REBT ? State assumptions and list of core irrational
thoughts. Describe A-B-C-D-E pattern of REBT.

(it) What is logotherapy ? Discuss the assumptions and techniques
of logotherapy.

4, Answer any one of the following in 500 words : [10]
(1) Discuss in detail Lazarus multimodal therapy.

(ii) What is family therapy ? State the various forms of family
therapy.

5. Write short notes on any two of the following in 250 words each : [10]
(1)  Vipashyana
(i1) Mindfulness
(iti) Bio-feedback

(iv) Life-positions.
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Total No. of Questions—5] [Total No. of Printed Pages—3

Seat
No. [55081-4004
M.A. (Part-II) (IV Sem.) EXAMINATION, 2019
PSYCHOLOGY
(EP-420 : Human Resource Management)
(2013 PATTERN)
Time : Three Hours Maximum Marks : 50

N.B. :— (i) All questions are compulsory.

(ii) All questions carry equal marks.

(ii1) Figures to the right indicate full marks.

1. Answer any one of the following in about 500 words : [10]

(@)

®)

Define Human Resource Management. Explain the challenges
faced by an HR manager in the global context.
What is Human Resource Management ? Explain how HRM

can be used for sustaining corporate excellence.

2. Answer any one of the following in about 500 words : [10]

(@)

®)

Explain the purpose of a training programme. Why is it important
to assess training needs ? How should it be done ?
Critically evaluate the use of business games and in-basket

training methods as a tool for grooming managers.

3. Answer any one of the following in about 500 words : [10]

(@)

®)

What is an attitude ? Explain the important attitudes playing
a role in employee as well as organisational performance.
Explain the importance of implementation of Human Resource

Information Systems in today’s organisation.

P.T.O.



4, Answer any one of the following in about 500 words : [10]
(a¢) What are trade unions ? Elaborate on the reasons why employees

join trade unions.
(b) Explain the concept and need of HR audit. Discuss its role

in strategic management.

5. Write short notes on any two of the following in 250 words
each : [10]
(a) Building talent
(b) Knowledge management deficits
(c) E-recruitment

(d) Resolving disputes.
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Total No. of Questions—35] [Total No. of Printed Pages—3

Seat

No. [55081-4005

M.A. (Fourth Semester) EXAMINATION, 2019
PSYCHOLOGY
(EP-421 : Organisational Development Industrial Psychology)
(2013 PATTERN)
Time : Three Hours Maximum Marks : 50
N.B. :— (i) All questions are compulsory.

(it) All questions carry equal marks.

1. Answer any one in 500 words : [10]

(i) Discuss the nature of OD. Also explain the systems theory
of OD.

(i) Discuss Porras and Robertson model of organisational change.

How does it differ from Lewin’s 3-step model.

2. Answer any one in 500 words : [10]

(i)  Discuss the major principles involved in the change management

model.

(i) Discuss the role of parallel clearing structures with a suitable

example in change management process.

P.T.O.



3. Answer any one in 500 words : [10]

(i) Discuss the characteristics of an effective team. Explain any

two techniques which can enhance team functioning.

(i1) Explain Walton’s approach to third party peace making.

4, Answer any one in 500 words : [10]
(i)  Discuss the steps involved in Beckhard’s confrontation meeting.

(i) Critically evaluate behaviour modelling as a training technique.

5. Write short notes on any two in 250 words each : [10]
(i) Kotter’s eight step plan
(it) Parallel learning structure
(iti) Principled negotiations
(tv) Instrumented training.
(W& wUia)
9% : W q™ THUT TUT : 50
g :— (i) Wd U Hiefau ofends .
(i) 9| YA A O SR

(iii) USHHEIS Tes TUSH UYAUAR] TRE.

1. Eiadesl HIEE Tl I SW 500 ¥ea[ fag [10]

() TueT faemE WEY W HU. U faemt gusl fagd W
.

(Gi) URE Smfor JedHA A=A HEAT Scarsdl YedrEl w9l . § WY
dfe=a 9 v greden fy= w9 ?
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2. WCiclish! IV TRl Y I 500 i ferer : [10]

(i) FRA-FEAIT WHUe He@qul deid 9o .

(ii) ISA-HTEAY UfhHIAdd HHUh ISR <9 A 3189 Si=-=

ftert ==l .

3. Wlads! SR TRl ¥ IW 500 ¥k forer . [10]

(i) e HeErEA ATl 9= wU. ghd aled Yehdla ST IV
A T R H

(i) diced a=1 JAEI-98 IR0 GRG0 T H.

4. TICAUHT DR TR Y W 500 I forer [10]
(i) dEEA ®HhHeyH HifoHHid sHayd <cwErEl @@l w

i) SRIEU 9 WA SdA-UEUR e YoIHdT .

5. WlclcdiUeh! IRl @ feur gt 250 veeid fofer [10]

(1) HIEEl SMS—TTF= FISl

(ji) THIR STegEE =T
({ii) TAAG! STHe

(jv) YT o %ol (instrumented) feT&IOL
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Total No. of Questions—5] [Total No. of Printed Pages—3

Seat
No. [5508]-4006
M.A. IV Sem.) EXAMINATION, 2019
PSYCHOLOGY
(EP-430 : Guidance and Career Counselling)
(2013 PATTERN)
Time : Three Hours Maximum Marks : 50

N.B. :— (i) All questions are compulsory.

(ii) All questions carry equal marks.

1. Answer any one in 500 words : [10]

(@)

®)

Discuss the role of career counselling in development of human
potentials.

Describe the stages in career counseling.

2. Answer any one in 500 words : [10]

(@)
b)

Explain Bandura’s social learning approach.
Explain Holland’s theory of vocational personality and work

environment.

3. Answer any one in 500 words : [10]

(@)

®)

Discuss the process of career counseling at higher education
level.

Discuss career counselling at school setting.

P.T.O.



4, Answer any one in 500 words : [10]
(a) Define career. Discuss the role of career interest in career
planning.

(b) Explain the process of career counselling in non-school setting.

5. Write short notes on any fwo in 250 words : [10]
(@) Present trends in career counselling
(b) Implication of career theories
(¢c)  Group counselling

(d) Vicarious experiences.

(W& T UIN)
9% : 9 q™ THUT TOT : 50
el :— () WA U refau oTeved oTR.
(i) WA YA WEMA O ST
(iii) WHIHEES HB TUSH FLAUAHT TR

1. SUER Tkl T SN 500 <[ foer . [10]

(37) WFel gwionen o wReR ueyHEl fie deR ==l &
(F) SRR TYRIFAEA U U 6.

2. IR TRl I IW 500 V= fomr [10]
(31) oy A= WHEISH  SFHAT TRIGH T H.

(8) ®lde I AEHideh ki MU hrdaderRu fogid ww .

3. HUERI Tkl Y SW 500 I foel [10]
(31) z=a forgmn wEd@ wReR ggueyE gferder ==i &
(9) VI S HRSR FHIRYHER ==l .
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4. FHUAR TRl T IW 500 v=@ fo@r [10]
(1) wRemEl e @ wieR S wie afqedr=t fgesr amer
EEIlcT
(9) Ml SR G HRER HHUSYHA  Ufshal T

5. HIUEE EF YAl SW 250 V=@ fawr [10]
(1) SRR GHUQYEIA HE Jd8
() =R fagae S9EeH
(%) U8 HHUSYH
() o= g
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Total No. of Questions—35] [Total No. of Printed Pages—3

Seat

No. [55081-4007

M.A. (Fourth Semester) EXAMINATION, 2019
PSYCHOLOGY
(EP-431 : Areas of Counselling)
(2013 PATTERN)
Time : Three Hours Maximum Marks : 50
N.B. :— (i) All questions are compulsory.

(i1) All questions carry equal marks.

1. Answer any one in 500 words : [10]

(i) Explain concept of slow learner with the following points—

definition, causes, identification and treatment.

(ii) Write characteristics of emotionally disturbed children. Discuss

counselling techniques for them with examples.

2. Answer any one in 500 words : [10]

(i)  Discuss important factors in selecting a mate. Which counselling

methods are useful for them. Give examples.

(i1) What are different issues in women counselling ? Explain techniques

for ‘Empty Nest Syndrome’.

P.T.O.



3. Answer any one in 500 words : [10]
(i)  Explain concept of psychosomatic problems in detail. Give coping
strategies for them.
(ii) Define para-suicide. Explain suicide potentiality and prevention
programs for them.
4, Answer any one in 500 words : [10]
(i)  Which skills are important for workplace counselling ? Explain
different strategies for occupational stress.
(ii) Elaborate different issues of old age people. How will you help
them with different counselling techniques ?
5. Answer any two in 250 words each : [10]
(i)  Classification of MR
(ii) Basic concepts of family counselling
(iti) Post-Test counselling
(iv) Types of sports anxiety.
(& wuiav)
9% : 9 q™ THUT TOT : 50

ol :— (i) W TR Giefau ofenad R

1.

(i) ¥ Y GAE U SR
(iii) TG Yoo TUSHT YYAUlAHT URIE.

GTCHcTieh! hIUCE ekl Y¥I= I 500 I forer : [10]

(i) AfISErE Ghedd Yfed HTSSTER TIT Hl—
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(i) warhgedl T Haldl ot WFH AEe qYeYE  qerEt
EEIlcT

2. Eiaus! SR Tl T W 500 v forel [10]

() SRR e mearEn el 9= w6 AEe SugR SHIeIH
Tl IIELUMHE |

(i) To-vqueee fafay g Q. Requomr=t gaea’ amEe &od a5
dq{let T .

3. WCiclush! HIUAE Tl Y I 500 I forer : [10]
(i) HARIGS Tl Gheddl fowgauul T Y. M6 Yiaditsd a3
.

(i) IU-ATHEIH! AR A ATHg= gwyad o yfqay T |rm.

4. CAUH! DR TR Y W 500 I forer [10]
(i) M fSRUE TIRYHNEE HecdTel Rled RIUdl 2 AT
qurErel fafay AueyYR T TR &
(i) J§ i fafay g W= wu. fafgy Tqueym d&ER gR o=
Heg I HAA  ?

5. Wiy Hiveel dFeR digdad femr foamr . [10]
(i) HfqHGET ST
(i) EfTh FHISTHA [AYd HehedHl
({ii) UTEC-=EO HHIRIH
(v) fwer fage ¥R
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