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M.B.A. (Semester - III)

305 HM : Introduction to Healthcare Management
(2016 Pattern)

Time : 2¼ Hours] [Max. Marks :50
Instructions to the candidates:

1) All questions are compulsory.
2) Each question has an internal option.
3) All questions carry equal marks. Each question carries 10 marks.

P4800

Q1) a) What is the role of Hospitals in Health Care delivery.

OR

b) Explain the theory involved in organisational development with
reference to a hospital.

Q2) a) Describe the functions of a Hospital.

OR

b) Write Short notes on :
i) Ethics in Healthcare.
ii) Healthcare communication.

Q3) a) Highlight the functions of Support services in a Hospital.

OR

b) Explain the difference between Hospital management and Hospital
administration.

SEAT No. :

P.T.O.
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Q4) a) Describe classification of hospitals on the basis of different category.

OR

b) Explain Maslow theory of motivation and the impact on Hospital
management.

Q5) a) Explain centralised and decentralized Management in a Hospital setup

OR

b) Highlight the importance of Structure in a Hospital for effective Health
Care management


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M.B.A. (Semester - III)

BOS : FOREIGN TRADE
306 (IB) : Export Documentation & Procedures

(2016 Pattern)
Time : 2¼ Hours] [Max. Marks : 50

Instructions to the candidates:
1) All questions are compulsory.
2) All questions carry equal marks.

P4101

Q1) a) Explain any Five INCOTERMS used in international business. [10]

OR

b) What is Aligned Documentation System (ADS) methodology in export
business? What are the various documents covered under ADS system?

[10]

Q2) a) Write in detail the processing of an export order. [10]

OR

b) Explain the role of forwarding agent the movement of goods. [10]

Q3) a) Explain the methods of payment in international trade. [10]

OR

b) Write a short note on : [10]

i) Pre-Shipment Finance.

ii) Post-Shipment Finance.

SEAT No. :
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Q4) a) Describe any 3 Commodity boards in export. [10]

OR

b) Explain various promotion schemes of export. [10]

Q5) a) What are the regulations under FEMA, 2000. [10]

OR

b) Explain the provisions of Customs Act, 1962. [10]





Total No. of Questions : 5]

[Total No. of Pages : 2

[5565] - 3030
M.B.A. (Semester - III)

306 I.T. : E-Business and Business Intelligence
(2016 Pattern)

Time : 2¼ Hours] [Max. Marks : 50

Instructions to the candidates:
1) All questions are compulsory.
2) All questions carry equal marks.

P4102

Q1) What is E-Business? Explain E-Business architecture in detail.

OR

What is the concept of information publishing technologies? How is it important
to the business?

Q2) Define M-Commerce. What are the advantages and challenges of M Commerce?

OR

Explain the E-Business security/payment services and online community
building system.

Q3) Describe the ethical and legal issues related to E-Business.

OR

Explain in detail “Launching e-Business : From Idea to Realization”.

SEAT No. :
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Q4) Define Business Intelligence. What is the need for Business Intelligence in
modern trade?

OR

Discuss the role of mathematical models in Business Intelligence.

Q5) In this increasingly competitive age, managing and retaining customer is the
key to business success. How can Business Intelligence be used in CRM to
gain competitive advantage?

OR

How is Business Intelligence changing the Manufacturing industry? Discuss
with the help of an example.





Total No. of Questions : 5]

[Total No. of Pages : 2

[5565] - 3031
M.B.A. (Semester - III)

306 MC : INTERNET MARKETING - I
(2016 Pattern)

Time : 2¼ Hours] [Max. Marks : 50

Instructions to the candidates:
1) All questions are compulsory.
2) All questions carry equal marks.

P4103

Q1) What is Internet Marketing? How Internet is changing consumer buying
behaviour?

OR

Differentiate between Internet Marketing Communication and Traditional
Marketing Communications.

Q2) Explain in detail the components of Internet Micro-Environment.

OR

What precautionary measures you will take while making online transactions
in turbulent internet marketing environment?

Q3) How will you design online communication mix for any product/service?

OR

Discuss how Internet Strategy can be a channel marketing strategy?

SEAT No. :
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Q4) What are the new pricing approaches in Internet Marketing?

OR

Explain in brief strategies to build Brand Online.

Q5) Define e-retailing. Explain implications of e-retail marketing strategy.

OR

Comment on development status of e-retailing business in Indian Context.





Total No. of Questions : 5]

[Total No. of Pages : 2

[5565] - 3032
M.B.A. - II (Semester - III)

MKT - 306 : CONSUMER BEHAVIOUR
(2016 Pattern)

Time : 2¼ Hours] [Max. Marks : 50

Instructions to the candidates:
1) All questions are compulsory.
2) Each question has an internal option.
3) Each question carries 10 marks.

P4104

Q1) a) Define culture. What are the most important characteristics of culture
that affect marketing decisions? [10]

OR

b) Discuss the influence of marketing mix variables on consumer behaviour.
Elaborate by taking example of consumer durables. [10]

Q2) a) Define motivation. Describe types of buying motives. [10]

OR

b) Explain how the product manager of a company manufacturing instant
noodles might change consumer attitude towards brand? [10]

Q3) a) What is ‘Post Purchase Dissonance” & what can companies do to reduce
it? [10]

OR

b) Discuss the ‘role of problem recognition’ stage in consumer decision
making process. Elaborate on types of problem recognition. [10]

SEAT No. :
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Q4) a) Explain ‘Engel-Blackwell’ model with diagram. [10]

OR

b) According to ‘Howard Sheth’ Model there are four major set of variables’.
Elaborate the ‘Howard Sheth Model’ on Consumer Behaviour in detail.

[10]

Q5) a) How will you classify Indian consumers with the help of socio-economic
classification? [10]

OR

b) Write short notes on : [10]

i) Living Standard Measures (LSM).

ii) Demographic Profile.





Total No. of Questions : 10]

[Total No. of Pages : 2

[5565] - 3033
M.B.A. (Semester - III)

306 OPE : INVENTORY MANAGEMENT
(2016 Pattern)

Time : 2¼ Hours] [Max. Marks : 50

Instructions to the candidates:
1) All questions are compulsory.
2) All questions carry equal marks.

P4105

Q1) What is Inventory Management? Explain the techniques of Inventory
Management.

OR

Q2) Write short note on :

a) Safety stock.

b) Anticipation inventories.

Q3) What is inventory control system? Explain the importance of inventory control
system.

OR

Q4) What is ABC analysis? Explain the advantages & disadvantages of the ABC
analysis.

Q5) Write short note on :

a) Minimum Stock Level.

b) Maximum Stock Level.

OR

Q6) Discuss Basic EOQ model. Explain its advantages & disadvantages.

SEAT No. :
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Q7) Explain the principles of JIT with its benefits.

OR

Q8) What is vendor managed inventory (VIM)? Give its advantages &
disadvantages.

Q9) Explain the factors influencing make or buy decisions.

OR

Q10) Write short note on :

a) HML analysis.

b) XYZ analysis.





Total No. of Questions : 5]

[Total No. of Pages : 2

[5565] - 3034
M.B.A. (Semester - III)

RABM - 306 : Rural Marketing - I
(2016 Pattern)

Time : 2¼ Hours] [Max. Marks : 50

Instructions to the candidates:
1) All questions are compulsory.
2) All questions carry equal marks.

P4106

Q1) a) Explain in detail the Bottom of the Pyramid Approach.

OR

b) How does Economic and Technological Environment affecting Rural
Economy? Explain.

Q2) a) Discuss experiences & learnings from “Project Shakti”.

OR

b) Enumerate learnings from “Colgate Education”.

Q3) a) Explain Consumer Behaviour Model with example.

OR

b) Explain buyer characteristics, buying Behaviour Patterns and Brand
Loyality.

SEAT No. :
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Q4) a) Discuss challenges in Rural Marketing.

OR

b) Elaborate on Sources of Information in Rural Marketing Research.

Q5) a) How will you segment Rural Market for following products?

i) Bicycles and

ii) Footwear.

OR

b) Explain in detail emerging segments along with examples.





Total No. of Questions : 5]

[Total No. of Pages : 2

[5565] - 3035
M.B.A.

306 RM : Retail Stores and Operation Management
(2016 Pattern)

Time : 2¼ Hours] [Max. Marks : 50

Instructions to the candidates:
1) All questions are compulsory.
2) All questions carry equal marks.

P4107

Q1) Explain the nature and significance of retail location. [10]

OR

Design organisation structure of a retail firm with the help of an appropriate
example. [10]

Q2) What is visual merchandising? Briefly discuss it techniques. [10]

OR

Explain objectives and nature of store layout. [10]

Q3) Explain the problems encountered by retail store with respect to logistics.
[10]

OR

Discuss the roles & responsibilities of store manager. [10]

SEAT No. :
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Q4) Discuss the cost associated with global sourcing. [10]

OR

Discuss the concept of manufacturer brand and private label brand. [10]

Q5) Discuss in detail various elements of mall management. [10]

OR

Discuss in detail importance of information system in todays retail operations.
[10]





Total No. of Questions : 5]

[Total No. of Pages : 2

[5565] - 3036
M.B.A. (Semester - III)

306 SCM : Logistics Management
(2016 Pattern)

Time : 2¼ Hours] [Max. Marks : 50

Instructions to the candidates:
1) All questions carry equal marks.
2) All questions are compulsory.

P4108

Q1) What are the activities of logistics? Discuss the concept of value addition
from logistics perspective.

OR

Discuss the aim of logistics. Explain the role and importance of logistics in
today’s economy.

Q2) Explain the micro dimensions of logistics. What are the problems with
fragmented logistics?

OR

Discuss about integrating logistics within an organisation and along the supply
chain.

Q3) Elaborate and compare the concept of materials management v/s physical
distribution.

OR

Write short notes on any two :

a) Cost centers.

b) Logistic channel.

c) Level of optimality.

SEAT No. :
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Q4) Illustrate the need for collaborative relationships in logistics. Differentiate
between product relationship and spatial relationship.

OR

Write short notes on any two:

a) 3PL.

b) 4PL.

c) Competitive relationship.

Q5) Explain the concept of service response logistics. Giving suitable examples.

OR

What do you understand by the terms-service delivery system, service location
and layout?





Total No. of Questions : 5]

[Total No. of Pages : 2

[5565]-3037
M.B.A. (Semester - III)

SPECIALIZATION SERVICES MANAGEMENT
Service Performance Management

(2016 Pattern)
Time : 2¼ Hours] [Max. Marks : 50
Instructions to the candidates:

1) All questions carries equal marks.
2) All questions are compulsory.

P4801

Q1) a) Elaborate the concept of 4 C’s of customer service mix. [10]

OR

b) Explain various factors influencing the customer satisfaction. Explain
customer loyalty with any example. [10]

Q2) a) Explain in detail, importance of a customer’s role in service delivery.[10]

OR

b) What is concept of service processes? Explain relationship between
profitability and service process. [10]

Q3) a) Discuss the various effects of implementation of TQM in any service
sector. [10]

OR

b) Explain in brief the concepts of Market Perceived Quality (MPQ) &
Return on Quality (ROQ). [10]

SEAT No. :

P.T.O.
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Q4) a) Elaborate Gronroos model of service quality. [10]

OR

b) “Root-cause analysis : fishbone is an effective tool to address service
quality problems”. Do you agree with the statement? Discuss. [10]

Q5) a) Explain current scenario of travel & tourism sector in India with
example. [10]

OR

b) Discuss the various factors contributing growth of Health care sector
in India. [10]


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Total No. of Questions : 5]

[Total No. of Pages : 2

[5565] - 4001
M.B.A. (Semester - IV)

401 : Managing for Sustainability
(2016 Pattern)

Time : 2¼ Hours] [Max. Marks : 50

Instructions to the candidates:
1) Answer five questions.
2) All questions carry equal marks.

P4109

Q1) a) Explain the scope and significance of corporate social responsibility.
[10]

OR

b) Explain the statement “Issues & opportunities for business in socially
and environmentally are sustainable. [10]

Q2) a) What is sustainable development? Explain difference between sustainable
development & Green development. [10]

OR

b) Explain Gandhian thought on sustainable development with example.
[10]

Q3) a) What is the concept of sustainability reporting explain triple bottom line
reports? [10]

OR

b) Discuss Social Accountability Standard - ISO 26000 & its importance.
[10]

SEAT No. :
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Q4) a) What is the Organization for Economic Cooperation & Development
(OECD). Explain the OECD principles of Corporate Governance. [10]

OR

b) Briefly explain Sarbanes - Oxley Act 2002 & CEO/CFO certifications.
[10]

Q5) Discuss Ethics & Corporate excellence in detail. [10]

OR

Write a short notes on any two : [10]

a) Ethical value system.

b) Ethical values in different culture.

c) Importance of Indian Values & Ethics.





Total No. of Questions : 5]

[Total No. of Pages : 2

[5565] - 4006
M.B.A. (Semester - IV)

403 FIN : INDIRECT TAXATION
(2016 Pattern)

Time : 2¼ Hours] [Max. Marks : 50

Instructions to the candidates:
1) Solve any one from each question.
2) All questions are compulsory.
3) All questions carry equal marks.

P4114

Q1) In the context of One Nation-One Tax, explain the evolution of GST in India.
[10]

OR

Discuss the Indirect Tax Structure in India. [10]

Q2) Explain the threshold limits for GST registration and also enumerate the
registration process in brief. [10]

OR

Short Notes on : [10]

a) Non-resident Taxable person.

b) Registration Number format.

Q3) Admission to Apollo Theater is Rs. 120 per ticket for a Marathi Movie as well
as for a Hindi Movie plus entertainment tax 5% on Marathi Movie and 10% on
other languages. In the month of November, Apollo Theater sold 1000 tickets
of Marathi Movie and 500 tickets of Hindi Movie. Find the value of taxable
supply of service. Applicable rate of GST 18% and 28%. Find the GST
liability if any? [10]

OR

SEAT No. :
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M/S Akshay Ltd. is engaged in doing job work for M/S Rajesh Ltd.
M/S Rajesh Ltd. Supplies raw material for Rs. 2,00,000 and packing material
for 22,500 to M/S Akshay Ltd. for completion of job work. M/S Akshay Ltd.
has agreed to supply services for the purpose of performing the activities
specified by M/S Rajesh Ltd. for Rs. 1,00,000. Job worker profit of Rs.
70,000 and material consumed for Rs. 3,500. Find Transaction value (i.e. sole
consideration) to levy GST in the hands of M/S Akshay Ltd. [10]

Q4) Explain the negative list for Input tax credit. [10]

OR

What is Input Tax Credit? Discuss the requirements for Input tax credit under
GST. [10]

Q5) Short Notes : [5 x 2 = 10]

a) Indian Custom Water.

b) Dutiable goods.

c) Bill of export.

d) Foreign Going vessel or Aircraft.

e) Imported goods.

OR

What is custom duty? Explain the objectives and types of custom duty. [10]





Total No. of Questions : 5]

[Total No. of Pages : 2

[5565] - 4011
M.B.A. (Semester - IV)

403 (MC) - STRATEGIC BRAND MANAGEMENT
(2016 Pattern)

Time : 2¼ Hours] [Max. Marks : 50

Instructions to the candidates:
1) All questions are compulsory.
2) Figures to the right indicate full marks.

P4119

Q1) a) What is brand? Why is it considered the most valuable asset for a
company?

OR

b) As a brand Manager of any product in a company. What steps will you
take to create brand value for your product?

Q2) a) What is meant by “Brand Positioning”? Discuss it’s importance in terms
of success of a brand.

OR

b) How brand positioning through celebrity endorsement affect the brand
image and explain the match-up between brand image and brand celebrity
image?

Q3) a) How a company can develop appropriate brand strategy?

OR

b) What is “Intelectual Property Rights” and give difference between
discoveries and innovations?

SEAT No. :
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Q4) a) What is brand extension and why it is needed? Give it’s advantages and
disadvantages.

OR

b) What are the main rules and risk in the extension of the brand? Explain
with example.

Q5) a) What are the benefits the organisation will have on adoption of global
branding?

OR

b) Discuss five strategies for a successful global brand with the help of
example.





Total No. of Questions : 5]

[Total No. of Pages : 2

[5565] - 4014
M.B.A. (Semester - IV)

403 (RABM) : RURAL CREDIT & FINANCE
(2016 Pattern)

Time : 2¼ Hours] [Max. Marks : 50

Instructions to the candidates:
1) Attempt all questions.
2) All questions carry equal marks.

P4121

Q1) a) Explain the characteristics of Indian agriculture.

OR

b) Discuss the role of agriculture in the economic development of India.

Q2) a) Explain various financial intermediaries in agriculture with their respective
functions.

OR

b) What is the role of ‘credit’ in Agriculture? State the structure of Agriculture
Finance in India.

Q3) a) Explain the structure and functions of District Central Cooperative banks.

OR

b) Explain the following in context of Co-operative Banks and Agriculture
Finance ;

i) Primary level credit institutions.

ii) Special features of Co-operative banking.

SEAT No. :
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Q4) a) Discuss and explain the concept of 3C’s, 7P’s and 3R’s of credit.

OR

b) Explain the principle of Micro and Macro finance.

Q5) a) Explain various players and approaches in the area of rural and micro
finance.

OR

b) Illustrate the role of BDS in rural finance.





Total No. of Questions : 5]

[Total No. of Pages : 2

[5565] - 4015
M.B.A. (Semester - IV)

403 RM : E-Commerce and Digital Marketing in Retail
(2016 Pattern)

Time : 2¼ Hours] [Max. Marks : 50

Instructions to the candidates:
1) Solve any one from each question.
2) All questions are compulsory.
3) All questions carry equal marks.

P4122

Q1) a) Define E-Commerce. Elaborate advantages of implementing E-commerce
in today’s market situation. [10]

OR

b) Difference between Pure Online Vs Brick & Click Business. [10]

Q2) a) What are different types of Electronic payment? How electronic payment
can help business to grow at rapid space? [10]

OR

b) Elaborate different tools used to promote Website. [10]

Q3) a) Explain the term Search Engine Optimization. [10]

OR

b) What do you mean by Digital Marketing? Explain its importance and
significance in retail. [10]

SEAT No. :
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Q4) a) Discuss the spread of Social Media Marketing with examples and how it
can impact on marketing of products and services? [10]

OR

b) Write a short note on Campaign Marketing & Blog Marketing. [10]

Q5) a) Elaborate the term copy writing and its importance in Digital Marketing.
[10]

OR

b) What do you mean by Mobile Marketing? Explain advantages of Mobile
Marketing . [10]





Total No. of Questions : 5]

[Total No. of Pages : 2

[5565] - 4017
M.B.A. (Semester - IV)

403 SER : Strategic Services Marketing
(2016 Pattern)

Time : 2¼ Hours] [Max. Marks : 50

Instructions to the candidates:
1) All questions are compulsory.
2) All questions carry equal marks (10).

P4123

Q1) a) Choose a service firm that pays attention to both price and differentiation
routes and explain the measures of success achieved by employing both
the strategies. [10]

OR

b) ‘In service industry the demand that cannot be met is often lost’.
Comment. [10]

Q2) a) Explain in detail ‘Mystery Shopping’. How it is useful for beauty parlour
chain? [10]

OR

b) Explain critical incidence studies in detail. As a customer of fast food
restaurant, think of an event when you have particularly had satisfying
interaction. What made you felt satisfying? [10]

Q3) a) What are the major drivers for a banking industry to go in for CRM
systems? [10]

OR

b) ‘A marketing decision support system is one that is designed specifically
for marketing decisions’. Discuss. [10]

SEAT No. :
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Q4) a) Identify a service brand which according to you is a good example of
successful brand management. Explain the reasons. [10]

OR

b) “Cobranding is used to create a strong brand identity using strong
expression of both brands”. Discuss in detail. [10]

Q5) a) Explain the additional three P’s for the ‘chain of retail stores’. [10]

OR

b) You have been appointed a marketing consultant by a catering service
provider from Pune. They are specialist in pure vegetarian food. Design
a marketing mix for this services. Clearly state the assumptions made, if
any. [10]





Total No. of Questions : 5]

[Total No. of Pages : 2

[5565] - 4018
M.B.A. (Semester - IV)

403 THM : Strategic Hospitality Management
(2016 Pattern)

Time : 2¼ Hours] [Max. Marks : 50

Instructions to the candidates:
1) All questions are compulsory.
2) Each question has an internal option.
3) Each question carries 10 marks.
4) Your answers should be specific and to the point.
5) Support your answers with suitable live examples.

P4124

Q1) a) Discuss in detail origin & scope of strategic management. [10]

OR

b) Describe the strategic management process in detail. [10]

Q2) a) Why do we need to analyze the External Stakeholders? [10]

OR

b) Discuss “Managing the Operating Environment” in detail. [10]

Q3) a) Write a detailed note on Strategy Formulation at the Business-Unit Level.
[10]

OR

b) Explain in detail Strategic Group Mapping. [10]
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Q4) a) Discuss in detail Organizational Control. [10]

OR

b) Explain Inter Organizational Relationships and the Tourism Cluster.
[10]

Q5) a) Write a note on Innovation and Corporate Entrepreneurship. [10]

OR

b) Explain in detail International Market Selection. [10]


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Q1) a) What do you mean by Competitive Domains and explain its Technological
Characteristics? [10]

OR

b) Explain the influence of Environmental trends on Competition. [10]

Q2) a) Explain the importance of Technology Intelligence with an example.
[10]

OR

b) Write in detail contemporary challenges in Mapping the Technology
Environment. [10]

Q3) a) What do you mean by Business Strategy and Technology Strategy give
one example of each? [10]

OR

b) Explain in detail Technology’s Interface with Market, Customers and
Suppliers with relavent example. [10]
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Q4) a) What do you mean by Linkages between Technology choice and
Competitive Advantage write with one example? [10]

OR

b) Explain the Role of Chief Technology office in an organisation. [10]

Q5) a) What do you mean by R & D Alliance, Marketing Alliance and
Outsourcing Alliance give one example for each? [10]

OR

b) Explain Deployment of technology in New products and Deployment of
Technology in the value chain with relavent example. [10]





Q1) Define Insurance. List the various life and non - life insurance covers available
in India.

OR
How insurance companies have evolved after privatisation of insurance sector?

Q2) Discuss the role, mission and objectives of IRDA.
OR

Protection of Policy holders is a very important aspect in the insurance business.
Explain the provisions for protection of the interest of policyholders provided
by IRDA.

Q3) Define group Medi claim policy.
OR

Give in detail about the principles of health insurance and health insurance
products. Give examples.

Q4) Explain the functions and advantages of reinsurance.
OR

Discuss the various factors responsible for loss in health insurance business.

Q5) Explain the Role of Information Technology in Insurance Industry.
OR

Explain International Trends in Insurance Regulation.

M  M  MM  M  MM  M  MM  M  MM  M  M
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Q1) a) Discuss the elements and limitations of national power. [10]

OR
b) Discuss the role of national interest and ideology in international relations.

Q2) a) Explain the origin of World Bank. Discuss the objectives and functions
of World Bank. [10]

OR
b) Explain the impact of terrorism in the economy.

Q3) a) Explain the nature, of basis and sources of international law. [10]
OR

b) Elaborate the relationship between international law and municipal law.

Q4) a) Discuss the concept of management of war. [10]
OR

b) Explain the center of gravity and lines of communication.

Q5) a) Discuss on ordinance factories and defence public sector undertakings
(DPSU's) [10]

OR
b) Explain the role of private sector in defence production.

M  M  MM  M  MM  M  MM  M  MM  M  M
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Q1) a) "Investing in technology is important for success of entrepreneurship"
comment. [10]

OR
b) What is technology obsolescence? Discuss its impact on success and

failure of enterprise with example.

Q2) a) Explain the steps of Investment planning in brief. [10]
OR

b) Write short notes on (any two)
i) Maching projects to available fund
ii) Budget document for capital programs.
iii) Project selection criteria

Q3) a) Discuss current trends & opportunities in technology entrepreneurship.
[10]

OR
b) Discuss the role of technology entrepreneurship in socio economic

development of region, with examples.

Q4) a) Discuss some of the government of India's initiatives related to investing
in science & technology. [10]
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OR
b) Write short notes on (any two) [10]

i) Role of UNESCO in funding technology entrepreneurship.
ii) Role of WORLD Bank in funding technology entrepreneurship
iii) Work of BILL GATES FOUNDATION INDIA.

Q5) a) Discuss the success story of any technology startup venture you know.
What Factors made the venture successful? [10]

OR
b) Explain the Factors responsible for success of an entreprenuership. Give

example of your choice.
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Q1) a) How Innovators an protect Entrepreneurial Rents? Elaborate with
examples. [10]

OR

b) What are various Generic Strategies for World Wide Innovation? Elaborate
the strategies with examples.

Q2) a) Explain a product lifecycle for an Innovative product. Elaborate the stages
with suitable examples. [10]

OR

b) Explain stages involved in Implementation of Innovation.

Q3) a) Elaborate the Government's role in promoting innovation in the country.[10]

OR

b) What are the Macro Economic Fundamentals supporting innovation in
the country?
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Q4) a) Explain CI - 3 frame work with suitable examples. [10]
OR

b) Elaborate the concept of Innovation in Service Industry. What different
innovations have been done in Service Industry in India? Explain any
two of those.

Q5) a) Explain a case of any social Innovator you know. [10]
OR

b) Compare innovations in India with any develped country.
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Q1) a) Describe the Role of information technology and financial integration in
the process of Globalization. [10]

OR

b) What do you mean by the term international finance? Explain its nature
and scope.

Q2) Explain the role played by various participants of foreign exchange. [10]

OR

Write short notes on

i) Cross Rate [5]

ii) Spot and Forward Rate [5]

Q3) Define the concept of deregulation. State its characteristics and factors causing
deregulations. [10]

OR

Write short notes on

i) Securitizations [5]

ii) Globalization [5]
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Q4) Define floating Rate Note. State the types, features and advantages of FRN.[10]
OR

What are the rights and duties of managing and agent banks in International
bond market?

Q5) Discuss the objectives. Scope of Indian Accounting Standards (IAS) on foreign
transactions. [10]

OR
What are the strategies uses for international cash management?

M  M  MM  M  MM  M  MM  M  MM  M  M



Q1) a) What is Strategic Management? Explain in detail the different types of
strategies and the process of strategic management in healthcare industry.

OR

b) What do you mean by Strategy Map? Prepare a Strategy map for Dental
Hospital.

Q2) a) Explain the strategies used in global environment for restructuring
healthcare industry.

OR

b) “Avoiding failures and sustaining competitive advantage in healthcare
industry”. Justify the statement with a suitable example.

Q3) a) "Healthcare Industry is booming with each passing day in such a
competitive environment". What are the corrective steps involved in
formulation and implementation of strategies to sustain the competitive
advantage over competitors in healthcare industry.

OR

b) What is the importance of Blue & Red Ocean Strategies in healthcare
industry. State its effects in detail.
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Q4) a) Elaborate on the role of strategic thinking in Healthcare Industry. What
are the different methods of Strategy Analysis with respect to Healthcare
Sector?

OR

b) How do the internal and external environment plays an important role in
Healthcare Industry. Explain in detail the tools to evaluate.

Q5) a) Design a Business model for a Pathology Lab using E-commerce.

OR

b) How the Strategy Scorecard plays an important role in healthcare
organization. Explain in detail the concept of financing a strategy and the
returns on Strategic Investment.





Q1) Explain the ERP architecture in details. [10]

OR

Explain vendor selection strategy for ERP Implementation.

Q2) What is ERP? Discuss ERP benefits of the organisation. [10]

OR

Explain the ERP implementation life cycle?

Q3) Explain the details about ERP functional modules like production & planning.
[10]

OR

Explain the details about ERP functional modules like purchse & inventory.

Q4) Explain the business intelligence and anlaytics in enterprise application with
help of ERP. [10]

OR
Explain the data ware housing and datamining in details.
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Q5) "E-Market" is online shopping company providing various buying selling of
products to many customer. Howere currently the company is facing lot of
problem due to huge competition in E-commerce sector. You as ERP consultant
suggest how ERP implementation can prove as better tool to improve companies
overall functioning. Discuss all modules & submodules of ERP which will be
suitable for E-Commerce comparies. [10]

OR
"Victory auto care" is an organization engaged in senicing and sales of Spare
parts of four wheeler in major cities in Gujarat. They have 418 services centers
across the state. Top management has decided to convert their semi automated
serices centre based system into a central and full automated ERP system for
administrating all their service centers prepare a detail ERP pre and post
Implementation plan.

M  M  M



Q1) What is E-CRM? Discuss benefits & it's marketing applications of CRM.[10]

OR

Q2) Explain the concept of customer lifecycle management with suitable example.
[10]

Q3) Explain the process of website development. [10]

OR

Q4) a) Explain the role of people involved in a website project. [5]

b) What is website prototyping? Explain stages of website prototyping.[5]

Q5) What is interactive marketing communication? Distinugh  between traditional
and digital media. [10]

OR

Q6) Explain offline promotional techniques with their advantages & limitations.[10]

Q7) Describe various online promotion techniques used by companies to promote
a product. [10]

OR
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Q8) What is public relation? Explain the difference between online PR and traditional
PR. [10]

Q9) Define performance metrics framework. Explain tools & techniques used for
information collection. [10]

OR
Q10)Explain website maintenance process and responsibilities in website

maintenance. [10]
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Q1) a) What are different product identity strategies for Rural Markets, Explain
with suitable examples. [10]

OR

b) Write short notes on

i) Customer value strategies for Rural Markets.

ii) Product innovation strategies for Rural Markets.

Q2) a) Discuss various pricing policies adopted by seed manufacturing &
Marketing Organisation in Rural area. [10]

OR

b) Explain in detail pricing strategies for Rural markets & also discuss how
they are different than urban market pricing strategies.

Q3) a) What are different direct & indirect marketing channel strategies used in
Rural Markets? Explain with various examples. [10]

OR

b) Write short note on-

i) Rural logistics

ii) Rural coverage decision
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Q4) a) Explain various types of Retail outlets with specific Rural Market. Also
discuss role of training for Retailers. [10]

OR

b) What are Government initiated retail outlets in Rural areas? How it has
contributed Rural retailing in India. [10]

Q5) a) Discuss in detail framework of IMC with suitable, examples. [10]

OR

b) Describe promotional mix strategies for Rural markets, explain the role
of the Rural Advertising. [10]
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Q1) a) Differentiate between goods and services? Give an overview of banking
and insurance services?

OR

b) "The service sector majorly contributes to the Indian Economy"
Comment?

Q2) a) What do you mean by health care services? Explain the use of market
segmentation in context of health care services.

OR

b) Discuss different types of Insurance Services?

Q3) a) Elaborate and Explain the types of channels in the chain of distribution
of Tourism services?

OR

b) Describe Indian and Global Environment in context with the 'Travel and
Tourism services'?
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Q4) a) Discuss the main characteristics of Hotel industry? Explain the marketing
mix with respect to Hotel marketing?

OR

b) Discuss the concept of Hotel and catering services? State its scope,
importance? Explain the evolution of Hotel services?

Q5) a) Define retailing? Discuss the different types of Retailing?

OR

b) Describe the functions of retailer? What are the services rendered by
Retailer? Explain in brief e-retailing?
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