
Q1) What do you mean by Management Accounting? Explain in detail functions
and techniques of Management Accounting. [20]

OR

The following information is given by M/s. Ram Limited as on 31st March,
2018

Current Ratio 2.5

Liquid Ratio 1.5

Net Working Capital Rs. 9,00,000/-

Fixed Assets Turnover Ratio 2 times

Average Debt Collection Period 2 Months

Stock Turnover Ratio 6 times

Fixed Assets to Net Worth 1: 1

Gross Profit Ratio 20%

Reserve and Surplus to Share Capital 0.5 : 1

Debt Equity Ratio 0.4

Current Assets include Stock, S. Debtors and Cash & Bank Balance. From
above information draw up a Balance Sheet as on 31st March, 2018.

[20]
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Q2) From the following information provided by Bharat Industries Limited determine
the quantum of Working Capital needed. [20]
Estimated Annual Sales 60,000 units @ Rs. 150/- per unit The following
percentages which various elements of cost bear to the selling price have been
extracted from the Pro-forma Cost Sheet.
Material - 50%, Labour - 20%, Overheads - 10%
Following further particulars are available -
1) Raw Materials are expected to remain in stock for an average period of

one month before issued to production.
2) Finished Goods are to stay in the warehouse for two months on the

average before being sold & sent to customers.
3) Each unit of production will be in process on an average for ½ month

(Stage of completion in respect of Labour 75% and Overheads 60%).
4) Credit allowed by suppliers of materials is two month.
5) Debtors are allowed two months’ credit.
6) Lag in payment of wages &overheads are one month.
7) Add 10% for contingencies.
8) Sales and Productions follow a consistent pattern.

OR
The following are the summarized Balance Sheets of the PU Company Limited
as on 31st March, 2016 and 31st March, 2017

Balance Sheets as on 31st March, 2016 and 31st March, 2017
Liabilities 31-3-16 31-3-17 Assets 31-3-16 31-3-17

Amount in Amount in Amount in Amount in
Rs. Rs. Rs. Rs.

Share Capital 9,00,000 10,00,000 Goodwill 1,00,000 80,000
General Reserve 2,50,000 3,10,000 Land and

Building 6,00,000 5,40,000
Profit and 70,000 1,20,000 Plant & 4,50,000 6,10,000
Loss A/c Machinery
8% Debentures 6,00,000 3,00,000 Investment 3,70,000 1,20,000
S. Creditors 1,35,000 1,20,000 S. Debtors 2,40,000 4,00,000
Outstanding
Expenses ------ 20,000 Stock 1,50,000 2,10,000
Provision for
Taxation 60,000 90,000 Cash & Bank

Balance 1,95,000 1,00,000
Proposed
Dividend 90,000 1,00,000

21,05,000 20,60,000 21,05,000 20,60,000
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Other Information :-
1. Investments were sold during the year 2016-17 at 20% premium. The

profit on sale of Investments has been credited to Profit and Loss
Account.

2. A Machine costing Rs. 60,000/- was sold during the ear 2016-17 for Rs.
55,000/-.

3. Depreciation provided on Plant and Machinery during the year 2016-17
amounted to Rs.40,000/- and that of on Land and Building Rs. 60,000/-

4. During the year 2016-17 Company redeemed 50% of its 8% Debentures
by purchasing it in open market at Rs.94/- per Debenture.

5. During the year 2016-17 Rs. 50,000/- were paid as tax for the year 2015-16.
6. Dividend for the year 2015-16 was paid fully during the year 2016-17.
Prepare a schedule of changes in working capital, Statement of Sources and
Application of Funds along with necessary workings. [20]

Q3) A Company is considering to purchase a machine. Two alternative machines
are available having cost price of Rs. 40,00,000/- each. The following inflows
are expected during the five years. Life of both machines is five years.

/Cash Inflows during five years
Year Machine A Machine B

Amount in Rs. Amount in Rs.
1 4,00,000/- 12,00,000/-
2 12,00,000/- 16,00,000/-
3 16,00,000/- 20,00,000/-
4 24,00,000/- 12,00,000/-
5 16,00,000/- 8,00,000/-

The Present value of Re. 1 to be received at the end of each year @ 10% p.a.
is given below.
Year     1    2   3   4   5
Present Value
of Re. 1 @ 10% p.a. 0.909 0.826 0.751 0.683 0.621

Evaluate the two alternatives according to - [20]
a) The Payback Method
b) Average Rate on Average Investment Method
c) Net Present value method.
d) Profitability Index method.

OR
The standard material cost to produce a 100 Kg. of chemical X is as follows

150 Kg. of Material A at Rs. 40/- per Kg.
250 Kg of Material B at Rs. 30/- per Kg.
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During the period 5 tons of Chemical X was produced from the use of
8 tone of Material A at Rs. 50,000- per ton.
10 tone of Material B at Rs. 35,000/- per ton.

Calculate all Material Variances [20]

Q4) What do you mean by budget and budgetary control? State and explain various
types of budgets. [20]

OR
The following particulars are obtained from the records of a factory
manufacturing two Products - Product P and Product Q
Particulars Product P (Cost Per Product Q (Cost Per

Unit in Rs.) Unit in Rs.)
Selling Price 1,000/- 600/-
Material Cost @
Rs. 50/- per Kg. 300/- 125/-
Direct Wages @
Rs .40/- per hour 320/- 160/-
Variable Overheads 80/- 115/-
Total Fixed Costs are Rs. 7,50,000/-.

State which product is better to be produced and why in the following cases-

a) If total sales in unit is key factor.

b) If total sales in value is key factor.

c) If raw material is in short supply.

d) If labour hours is the limiting factor.
If available Material is 19,500 kg only and maximum sale of each product is
3,000 units only, find out the most profitable sales mix and profit from it. [20]

Q5) Write Short Notes (Any Two) [20]
1) Cost of Capital.
2) Cash Flow Statement
3) Responsibility Accounting.
4) Break even analysis


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Q1) What is strategic Management? Explain the strategic role of Board of directors
and TOP management [20]

OR

a) Describe the competitive forcess and strategy.

b) Explain Industry Analysis (Michael Porter's models)

Q2) What is strategic Options/choices? Explain the strategic options available at
corporate level. [20]

OR

How Financial planning and manpower planning used in strategy
Implementation.

Q3) Explain the need and objectives of strategic financial decisions. [20]

OR

What is Human Resource strategy? Explain the importance of acquisition of
human resources.

Q4) What is production Strategy? Explain in detail the objectives of production
strategy. [20]

P.T.O.
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OR

What is Logistic Strategy? Explain Need and Importance of Logistic Strategy.

Q5) Write short notes (any four) [20]

a) Strategic Implications of social and Ethical Issues.

b) External environmental factors.

c) Steps in strategic planning.

d) Need of financial strategy.

e) Strategic Motivation

f) Nature of Marketing strategy.


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(‘amR>r ê$nm§Va)
doi : 3 Vmg]                      [EHy$U JwU : 100
gyMZm : 1) gd© àíZ gmoS>{dUo A{Zdm¶© Amho$.

2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.
3) g§X^m©gmR>r ‘wi B§J«Or àíZn{ÌH$m nhmdr.

à.à.à.à.à.1) ""ì¶yhaMZmË‘H$ ì¶dñWmnZ' åhUOo H$m¶? g§MmbH$ ‘§S>i Am{U CÀÀ¶ ì¶dñWmnZmMr ì¶yhaMZmË‘H$
ŷ{‘H$m ñnï> H$am. [20]

qH$dm

A) ñnYm©Ë‘H$ e³Vr Am{U ì¶yhaMZm {dfX H$am.

~) CÚmoJ {díbofU ñnï> H$am (‘m¶Ho$b nmoQ>©aMo àmê$n)

à.à.à.à.à.2) ì¶yhaMZm n¶m©¶ åhUOo H$m¶? H§$nZr nmVirda CnbãY Agbobo ì¶yhaMZmË‘H$ n¶m©¶ ñnï> H$am.[20]

qH$dm

{d{Îm¶ {Z¶moOZ Am{U ‘Zwî¶^i {Z¶moOZ ho ì¶yhaMZm A§‘b~OmdUr‘Ü¶o H$go dmnabo OmVmV?

à.à.à.à.à.3) ì¶yhaMZmË‘H$ {d{Îm¶ {ZJ©¶mMr JaO Am{U C{Ôï>o ñnï> H$am. [20]

qH$dm

‘mZdr g§gmYZ ì¶yhaMZm åhUOo H$m¶? ‘mZdr g§gmYZ g§nmXZmMo ‘hËd ñnï> H$am.

à.à.à.à.à.4) "CËnmXZ ì¶yhaMZm' åhUOo H$m¶? CËnmXZ ì¶yhaMZoMr C{Ôï>o g{dñVa ñnï> H$am. [20]

qH$dm

P2654
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dmhVyH$ ì¶yhaMZm (Logistic Strategy) åhUOo H$m¶? dmhVyH$ ì¶yhaMZoMr JaO Am{U ‘hËd ñnï>
H$am.

à.à.à.à.à.5) WmoS>³¶mV {Q>nm {bhm (H$moUË¶mhr Mma) [20]

A) ì¶yhaMZmË‘H$ ì¶dñWmnZmVrb gm‘m{OH$ Am{U Z¡{VH$ ‘wXo.

~) ~mø n¶m©dUu¶ KQ>H$

H$) ì¶yhaMZmË‘H$ {Z¶moOZmVrb nm¶è¶m / Q>ßno

S>) {d{Îm¶ ì¶yhaMZoMr JaO

B©) ì¶yhaMZmË‘H$ àoaUm

’$) {dnUZ ì¶yhaMZoMo ñdê$n


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102 B : INDUSTRIAL ECONOMICS
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Time :3 Hours] [Max. Marks : 100
Instructions to  the candidates :-

1) All questions are compulsory.
2) Figures to the right indicate full marks.

Q1) What is Industrial economics? Explain the need and scope of industrial
economics. [20]

OR

Explain factors influencing industrial location.

Q2) What is industrial productivity? What are the measures adopted by Indian
Government to improve industrial productivity. [20]

OR

Write factors influencing industrial productivity.

Q3) Discuss the factors affecting industrial efficiency. [20]

OR

Define Industrial profitability. Explain measurement of Industrial Profitability.

Q4) Explain role and problems of Small and Medium Enterprises. (SME) [20]

OR

Write causes and effects of Industrial Imbalance.

P.T.O.
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Q5) Write short notes on (any two) : [20]

a) Alfred Weber's theory of location.

b) Explain the role of public sector.

c) Disinvestment Policies.

d) Relationship between Industrial Development and Economic
Development.


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[5519] Ext. - 703
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102 B : INDUSTRIAL ECONOMICS
(2015 Pattern) (Compulsory)

(‘amR>r ê$nm§Va)
doi : 3 Vmg]                      [EHy$U JwU : 100
gyMZm :• 1) gd© àíZ gmoS>{dUo Amdí¶H$ Amho.

2) COdrH$S>rb A§H$ nwU© JwU Xe©{dVmV.
3) g§X^m©gmR>r ‘wi B§J«Or àíZn{ÌH$m nhmdr.

à.à.à.à.à.1) Am¡Xçmo{JH$ AW©emó åhUOo H$m¶? Am¡Xçmo{JH$ AW©emómMr Amdí¶H$Vm d ì¶már ñnï> H$am. [20]

qH$dm

Am¡Xçmo{JH$ ñWmZ{ZpíMVrda n[aUm‘ H$aUmao KQ>H$ ñnï> H$am.

à.à.à.à.à.2) Am¡Xçmo{JH$ CËnmXH$Vm åhUOo H$m¶? Am¡Xçmo{JH$ CËnmXH$Vm dmT>{dÊ¶mgmR>r ^maV gaH$maZo Ho$bobo
Cnm¶ H$moUVo. [20]

qH$dm

Am¡Xçmo{JH$ CËnmXH$Voda n[aUm‘ H$aUmao KQ>H$ {bhm.

à.à.à.à.à.3) Am¡Xçmo{JH$ H$m¶©j‘Voda n[aUm‘ H$aUmè¶m KQ>H$m§Mr MMm© H$am. [20]

qH$dm

Am¡Xçmo{JH$ bm^àXVoMr ì¶m»¶m Xçm. Am¡Xçmo{JH$ bm^àXVoMr ‘mnZo ñnï> H$am.

à.à.à.à.à.4) bKw Am{U ‘Ü¶‘ CnH«$‘m§Mr ŷ{‘H$m Am{U g‘ñ¶m ñnï> H$am. [20]

qH$dm

Am¡Xçmo{JH$ Ag‘VmobmMr H$maUo Am{U n[aUm‘ {bhm.

P2655
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à.à.à.à.à.5) WmoS>³¶mV {Q>nm {bhm (H$moUË¶mhr XmoZ) [20]

A) ñWmZ{ZpíMVrMm Amë’«o$S> do~aMm {gÜXm§V

~) gmd©O{ZH$ joÌmMr ŷ{‘H$m ñnîQ> H$am.

H$) {ZJªwVdUwH$ YmoaU

S>) Am¡Xçmo{JH$ {dH$mg Am{U Am{W©H$ {dH$mg ¶m‘Yrb ghg§~§Y





Q1) Write short Notes on (any three) [15]
a) Valuation of Good will

b) Minority interest

c) Liquidation of Company

d) IFRS

e) GAAP

Q2) On April, 1998 S Ltd. issued at pay 10% preference shares for Rs.1,00,000.
on this date S Ltd's General Reserve and Profit and Loss A/c Showed balances
of Rs. 80,000 and Rs. 53,600 respectively. On July 5,1998 S. Ltd paid a Final
dividend of 12% equity shares for the year ended 31st March,1998 S. Ltd also
paid tax on distributed Profits @ 10% H. Ltd Credited the dividend received
to its profit and loss Account. [20]

On April, 1st 1998 H Ltd acquired 80% equity shares in S Ltd. for. Rs.
3,00,000. on this data. Machinery of S Ltd. Was revalued at Rs. 2,50,000 No.
entry for this was made in the books of S Ltd.

On March 31,1999 the summarised balance sheets of H Ltd and it's
subsidiary S Ltd. Stood as follows.

Total No. of Questions : 6]
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Liabilities H Ltd S Ltd Assets H Ltd S Ltd
Equity Share Capital 8,00,000 3,00,000 Machinery 6,25,000 2,70,000
10% preference
share Capital –––– 1,00,000 Furniture 85,000 50,000
General Reserve 4,00,000 1,50,000 Shares in 3,00,000 –––––

S Ltd
Profit & Loss 2,00,000 90,000 Stock 4,00,000 1,90,000
Account
Loans 1,10,000 - Loan to –––– 10,000

H Ltd
Bills Payable –––– 4,000 Debtors 1,50,000 80,000
Creditors 1,70,000 76,000 Bank 1,20,000 1,10,000

Preliminery ---- 10,000
Expenses

1,68,00,00 7,20,000 1,68,00,00 7,20,000

The Following further information is furnished.

i) S. Ltd. Provides depreciation on machinery at 10% on WDV. No machine
was sold or purchased during the year.

ii) H Ltd. remitted a cheque of Rs. 10,000 to S Ltd on 27th march. 1999 for
repayment of loan, Which was received by S Ltd in April. 1999.

iii) No Part of preliminery expenses was written off during the year. prepare
consolidated balancesheet of H Ltd. and S Ltd as 31st march. 1999.

OR

a) The following is the balance sheet of X Ltd as on 31st March 2006.
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Liabilities Rs. Assets Rs.
Authorised and Land and Building 1,90,000

subscribed capital

20,000, 12% Non-

cumulative preference

shares of Rs. 10 each 20,0000 Plant and Machinery 1,20,000

10,000 Equity shares patents 10,000

of Rs.10 each Rs.9 paid 90,000 Stock 45,000

10,000 Equity shares of

Rs.10 each Rs.5 paid 50,000 sundry debtors 90,000

6% mortgage debentures

(holding a floating charge

on all the assets of the

company) 1,00,000 Cash at bank 30,000

Interest outstanding on

debentures 6000

Loan secured by Investments 40,000

hypothecation of Stock 40,000

Trade creditors 80,000 Profit & loss A/c 70,000

Creditors for salaries and

wages 15,000

Liabilities for workmen

compensation 2,000

Owing to Govt. For

Telephone and purchases 2,500

Owing to Government for

Taxes. 10,000

5,95,500 5,95,500
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The company went into voluntary liquidation on 1st January 2007 and a
liquidator was appointed with a remuneration of 2% of assets realised with the
exception of cash and 2% of the amount distributed among unsecured creditors
other than preferential creditors. The dividend on preference shares was not
paid for the year 2005 and 2006. Stock fealised Rs. 30,000 and the other
assets excluding cash realised Rs. 4,00,000. All the assets were realised and
payments made on 30 june 2007. Prepare the Liquidators final statement of
Account. assuming the expenses of liquidation were Rs. 4,450.

[10]
b) The following is the Balance sheet of X Ltd as at March 31,2001
Liabilities Rs. in Lakhs Assets Rs in Lakhs.
Share Capital: Land and Building 55
10,000 shares Plant and machinery
@ Rs. 10 each 100 (at cost less depreciation) 65
General Reserve 40 Trade Marks 10
Profit & Loss A/c 46 Stock 24
Sundry Creditors 49 Debtors 44
Workmen's 15 Cash at bank 46
Saving A/c Preliminary Expenses 06

250 250
The Plant and machinery is worth Rs. 60 Lakh and land and buildings have
been valued at Rs. 120 lakhs by an independent values Rs. 4 lakh of the debts
are bad. The profits of the company have been as follows :

Rs in lakhs
1998-1999 40
1999-2000 45
2000-2001 53

It is the companies practice to transfer 25% of the profit to reserve. Ignoring
taxation, findout the value of shares (Intrinsic) similar companies give yield of
10% on the market value of their shares. Good will may be taken to be worth
Rs.60 Lakh.

[10]
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Q3) From the following particulars relating to calcutta branch for the year ending
December 31,1997, Prepare Branch Account in the books of Head office.

Rs
Stock at Branch on January 1, 1997 10,000
Branch Debtors on january 1, 1997 4,000
Branch Debtors on Dec.31, 1997 49,00
Petty cash at Branch on January 1,1997 500
Furniture at branch on January 1,1997 2,000
Prepaid fire Insurance premium on January 1,1997 150
Salaries outstanding at branch on January 1,1997 100
Goods sent to branch during the year 80,000
Cash sales during the year 1,30,000
Credit sales during the year 40,000
Cash received from debtors 35,000
Cash paid by the branch debtors directly to the head office 2,000
Discount allowed to debtors 100
Cash sent to Branch for Expenses

Rent 2,000
Salaries 24,00
Pettycash 1,000
Insurance upto 31 March 1998 600

6000
Goods returned by the branch 1,000
Goods returned by the debtors 2,000
Stock on december 31 5,000
Provide depreciation on furniture 10% P.a. 850

Goods costing Rs. 1200 Were destroyed on account of fire and a sum
of Rs. 1,000 was received from the Insurance Company.

[15]
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Q4) Write short notes (any three) [15]

a) Types of provident funds.

b) Person

c) Tax free Income

d) Income from Other Sources.

Q5) Mr. Akash is a manager of ABC Ltd of Delhi. He has submitted the following
particulars of his income for the financial year 2018-19. [15]

i) Basic Salary Rs. 1,10,000

ii) D.A. Rs. 2,000 p.m. (Rs. 500 p.m. enters into retirement benefits)

iii) Educational allowances for two children of Rs. 130 p.m. per child.

iv) Commission on sales Rs. 20,000.

v) Entertainment allowance Rs.800 p.m.

vi) Travelling allowances for his official tours Rs.40,000 (Actual expenditure
on tours amounted to Rs.27,000)

vii) He was given cloth worth Rs. 2,000 by his employer free of cost.

viii) He pesides in the bungalow of the company. It's fair rent is Rs. 2,000
p.m. He pays Rs. 11,000 p.a. as rent for the house. (Population of Delhi
is more than 90 lakh)

ix) A watchman and a cook have been provided by the company who were
paid Rs. 400 p.m. each.

x) He has been provided a motor car of 1.8 liter engine capacity power for
his official as well as personal use. Running & maintenance expenses are
borne by the company.

xi) The company has contributed Rs.15,000 to his S.P.F.

xii) Interst to S.P.F. @13% p.a. amounted to Rs. 16,250.

xiii) Professional tax paid Rs. 2,500 Calculate his income from salary for the
assessment year 2019-20.
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Q6) Mr. Sham is working in ABC Ltd at Mumbai. He has furnished the following
details of his income for the year 2018-19 [20]

i) Basic Salary Rs. 29,000 p.m.

ii) Dearness Allowance Rs. 16,700 p.m. (half of considered for retirement
benefit)

iii) Bonus received during the year is Rs. 60,000.

iv) Entertainment Allowance Rs.19,00 p.m.

v) Transport allowance Rs. 3,000 p.m.

vi) Lunch allowance Rs. 18,00 p.m.

vii) Transfer allowance Rs.2,000 p.m

viii) Medical allowance Rs. 1,500 p.m.

ix) House rent allowance Rs. 13,500 p.m., he paid a house rent of Rs.14,000
p.m.

x) Uncommuted pension Rs.22,000

xi) Leave Encashment on the continuity Job Rs.50,000

xii) Free cloth Rs. 2500

xiii) Free Snacks during office hour Rs. 3,500

xiv) Personal medical bill of Rs. 32,000 Were reimbursed by employer. He
has taken treatment in private hospital not belonging to the employer.

xv) He has taken life Insurance Policy of Rs.2,00,000 on 1/4/2015 the
premium of Rs. 45,000 for his policy.

xvi) Professional tax of Rs. 2,500 paid by Mr. sham.

xvii) His Contribution to the SPF is Rs. 32,000 and the employer contributes
an equal amount.

xviii)The interest credited to SPF amount @13% p.a. is Rs. 19,000.

xix) Income from business for Rs. 55,000

xx) Income from capital gain (short term) Rs. 80,000 (Transfer of Agriculture
Land)
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xxi) Income from capital gain (long term) Rs.1,00,000 (Transfer of units of
an equity oriented mutual fund.

xxii) Income from lottery Rs. 50,000

xxiii) Income from Horse race Rs. 50,000

xxiv)Income on govt. Securities Rs. 13,500

xxv) Dividend from non domestic company for Rs. 4500.

xxvi)He Paid Donation to the Govt. for the Govt. for the promotion of the
family planning Rs. 5,000.

xxvii)He paid medical expenditure of his parent who is senior citizen Rs. 72,000

xxviii)The Company has deducted income Tax at sources Rs. 6,000 p.m.

Compute taxable income for the assessment year 2019-20.

OR

a) Mr. X submits the following particulars in respect of houses for 2018-19

Particulars House A House B

Fair Rent 1,20,000 1,40,000

Actual Rent 1,32,000 1,06,000

Standard Rent 1,26,000 1,20,000

Muncipal tax due 12,000 14,000

Repairs 4,000 6,000

Insurance 2,500 3,500

Land Revenue (Paid) 1,500 2,500

Ground Rent. 3,000 2,000

Interest on Capital Borrowed by

Mortgaging house A (Funds are

used for construction of house B) 30,000 -------

Nature of Occupation Let out for Let out for

Residence Business

Compute his taxable income from House property for the A.k. 2019-20.[10]



9[5519]Ext.-704

b) The following is the profit & Loss Account of Mr. ABC for the year
ending on 31/03/2019. [10]

P& L A/c for the year ended 31/03/2019

Particulars Rs. Particulars Rs.

To Salary 1,25,000 By Gross Profit 3,00,000

To General Expenses 12,500 By Commission 30,000

To Conveyance 1250 By Sundry Receipt 3,000

To Postage 125 By Gift from a friend 12,000

To Depreciation 25,000 By Interest on fixed

To Computer Stationery 2,500 Deposit 23,075

To Construction of Canteen 15,700 By Bad debts Recovered 10,000

To Donation to an

    Educationl Institute 10,500

To GST 25,000

To RDD 2,500

To Net Profit 1,58,000

3,78,075 3,78,075

i) Salary includes Rs. 12,500 Paid to Mr. ABC.

ii) General Expenses include Rs. 5,850. As the gift given to a friend on his
marriage ceremony.

iii) Depreciation allowed as per income tax rule is amounted to Rs. 22,000.

iv) GST include Rs. 2500 as panelty for evasion of Goods & Service Tax.

Calcualate taxable income from Business of Mr. ABC for the A.Y. 2019-20.



Dr Cr
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Intellectual Property laws.
(2015 Pattern) (Special Paper - I) (Group - B)

Time :3 Hours] [Max. Marks : 100
Instructions to  the candidates :-

1) All questions are compulsory.
2) Figures to the right indicate full marks.

Q1) Define 'Information System'. Explain the Elements and types of Information
systems. [20]

OR

Define 'E-commerce'. Explain the Benefits of E-commerce to business and
consumers.

Q2) Define 'Electronic Data Interchange'. Explain the benefits of electronic Data
Interchange (EDI). [20]

OR

Explain the sales procedure with reference to E-commerce.

Q3) Explain the concept of Intellectual property. Rights. State the types of
Intellectual property Rights. [20]

OR

Explain the complete procedure for obtaining patents.

P.T.O.
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Q4) Explain the types of trade marks. [20]

OR

Define 'Biodiversity'. Explain in detail the provisions of biodiversity Act. 2002.

Q5) Write short notes on (any two) : [20]

a) B 2 B and C 2 C

b) Electronic Payment Systems.

c) Budapest Treaty.

d) Controller of Patents.





Total No. of Questions : 5]

[5519]Ext. - 705
M.Com. (Part - I) (Semester - I) (For External)

Commercial laws And Practices
Information System & E-Commerce Practices and

Intellectual Property laws.
(2015 Pattern) (Special Paper - I) (Group - B)

(‘amR>r ê$nm§Va)
doi : 3 Vmg]                      [EHy$U JwU : 100
gyMZm :• 1) gd© àíZ gmoS>{dUo Amdí¶H$ Amho$.

2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.
3) g§X^m©gmR>r ‘wi B§J«Or àíZn{ÌH$m nhmdr.

à.à.à.à.à.1) "‘mhrVr àUmbr' ì¶m»¶m Úm. ‘mhrVr àUmbrMo KQ>H$ AmUr àH$ma ñnï> H$am. [20]

qH$dm

"B-H$m°‘g©' Mr ì¶m»¶m Úm. B-H$m°‘g©Mo ì¶dgm¶ Am{U J«mhH$m§Zm hmoUmao ’$m¶Xo ñnï> H$am.

à.à.à.à.à.2) "Bbo³Q´>m{ZH$ S>oQ>m B§Q>aMo§O' ì¶m»¶m Úm. Bbo³Q´>m°{ZH$ S>oQ>m B§Q>aMo§OMo ’$m¶Xo ñnï> H$am. [20]

qH$dm

B - H$m°‘g©Mo g§X^m©V {dH«$sMr H$m¶©nÜXVr ñnï> H$am.

à.à.à.à.à.3) "~m¡{ÕH$ g§nXm B¸$' g§H$ënZm ñnï> H$am. ~m¡{ÕH$ g§nXm h³H$ Mo àH$ma ñnï> H$am. [20]

qH$dm

n|Q>a àmá H$aÊ¶mMr H$m¶©nÜXVr g{dñVa ñnîQ> H$am.

à.à.à.à.à.4) ì¶mnma {MÝhm§Mo (Trade Marks) àH$ma ñnï> H$am. [20]

qH$dm
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"O¡d{ddrYVm' ì¶m»¶m Úm. O¡d{d{dYVm H$m¶Xm 2002 ‘Yrb {ddrY VaVwXr g{dñVa ñnï> H$am.

à.à.à.à.à.5) Q>rnm {bhm (H$moUË¶mhr XmoZ) [20]

A) ~r 2 ~r Am{U gr 2 gr

~) Bbo³Q´>m°{ZH$ no‘|Q> {gñQ>r‘>

H$) ~wS>mnoñQ> H$ama

S>) H§$Q´>moba Am°’$ noQ§>Q>g





Q1) Define the term 'Overheads'. Explain the various methods of Classification of
Overheads. [20]

OR
a) What is 'Integral Accounting system? Explain the essential requisities of

Integral Accounting system. [10]
b) What do mean by 'Productivity'? Explain the measurement of material,

Labour and capital productivity. [10]

Q2) Write short notes on the following (any four) [20]
a) Distinguish between contract costing and job costing.
b) Methods of Inventory control.
c) Classification of costs in Operating Costing.
d) Elements of Business process Re-engineering.
e) Accounting treatment of research and development cost.
f) Need for reconciliation between cost and financial Accounts.

Q3) RST Ltd, has three production departments A,B & C and two service
departments S1 & S2. The following data are extracted from the records of
the company for the month of october, 2017

    `
Rent and Rates 62,500
General lighting 7,500
Indirect Wages 18,750
Power 25,000
Depreciation on machinery 50,000
Insurance of Machinery 20,000

Total No. of Questions : 5]

[Total No. of Pages : 4

[5519]Ext. - 706
M.Com (Part - I) (For External)

ADVANCED COST ACCOUNTING AND COST SYSTEM
Advanced Cost Accounting  (Special Paper - I)

(2015 Pattern) (Course Code - 107)
Time : 3 Hours] [Max. Marks : 100
Instructions : 1) Attempt all questions.

2) Figures to the right indicate full marks.
3) Use of Calculator is allowed.
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Other information :
Particulars A B C S1 S2
Direct Wages (`) 37,500 25,000 37,500 18,750 6,250
H.P. of Machines (Nos.) 60 30 50 10 -
Cost of Machinery(`) 3,00,000 4,00,000 5,00,000 25,000 25,000
Floor Space (Sq. ft.) 2,000 2,500 3,000 2,000 500
No. of light points 10 15 20 10 5
Production Hours
Worked 6,225 4,050 4,100 - -

The expenses of the service departments S1 and S2 are re-apportioned as
under -

Service depart A B C S1 S2
Dept. S1 20% 30% 40% - 10%
Dept. S2 40% 20% 30% 10% -

You are required to :-
a) Compute overhead absorption rate for each production department.
b) Determine total cost of product 'BXE' for Manufacture in department A,

B & C for 5 hours, 3 hours and 4 hours respectively, given that its direct
material cost is `. 625 and direct labour cost is `. 375. [20]

OR
Modern Contractors Ltd, have undertaken the following two contracts on
January 1, 2017:
Particulars Contract 'A' `      Contract 'B' `
Material sent to sites 85,349 73,267
Labour charged on sites 74,375 68,523
Plant installed at sites (at cost) 15,000 12,500
Direct Expenses 3,167 2,859
Establishment Expenses 4,126 3,852
Material return to stores 549 632
Wrok Certified 1,95,000 1,45,000
Cost of work not certified 4,500 3,000
Material in hand (31-12-2017) 1,883 1,736
Wages accrued (31-12-2017) 2,400 2,100
Direct Exp. Accrued (31-12-2017) 240 180
Value of plant (31-12-2017) 11,000 9,500
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The contract prices have been agreed at ̀  2,50,000 for contract 'A' and ̀  2,00,000
for contract 'B'. Cash has been received from contractees as follows-

Contract 'A' `.1,80,000
Contract 'B' `. 1,40,000

You are required to prepare : [20]
a) Contract Accounts
b) Contractee's Accounts
c) Balance Sheet (Extract)

Q4) a) Answer the following questions. [10]
i) Explain the concept of 'Landed cost of material receipts'.
ii) Explain the types of capacity levels.

b) A product is completed in two processes 'A' and 'B'. During a particular
month, the input to process 'A' of the basic raw material was 5,000 units
at `. 2 per unit. Other information for the month is as under.

Particulars Process 'A' Process 'B'
Output from the process (uints) 4,700 4,300
Normal loss (% of Input) 5% 10%
Scrap value per unit (`) 1 5
Direct Wages (`) 3,000 5,000
Direct Expenses (`) 9,000 9,500
Additional Expenses (`) 750 410

The total overheads are `. 16,000 which are recovered as a percentages of
direct wages of each of the processes.
There was no opening or closing stock of work-in-progress at the begining or
at the end of the month.

You are asked to prepared process Accounts. [10]
OR

b) M/s Omega Ltd. disclosed a net loss of `. 3,47,000 as per their cost
accounts for the year ended March 31,2017. The following information
was revealed as a result of scrutiny of the figures of both the sets of
accounts :
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Sr. No. Particulars `.
i) Factory Overheads under absorbed. 40,000
ii) Administrative overheads over - absorbed. 60,000
iii) Depreciation charged financial Accounts 3,25,000
iv) Interest on investments not included in

cost Accounts. 96,000
v) Depreciation charged in cost accounts. 2,75,000
vi) Income tax provided. 54,000
vii) Interest on loan in financial Accounts 2,45,000
viii) Transfer fees (credit in financial books) 24,000
ix) Stores adjustments (Credit in financial books) 14,000
x) Dividend received. 32,000

Prepare a Memorandum Reconciliation Account to find out a net loss as per
financial Accounts. [10]

Q5) The following information is available from financial book of ABC Ltd. Having
a normal production capacity of 60,000 units for the year ended on March 31,
2017.
i) Sales ̀  10,00,000 (50,000 units)
ii) There is no opening and closing stock of finished units.
iii) Direct materials and direct wages were `. 5,00,000 and `.2,50,000

respectively.
iv) Actual factory overheads were `. 1,50,000 of which 60% are fixed.
v) Actual Administration overheads were ̀ . 45,000 which are totally fixed.
vi) Actual selling and distribution overheads were `. 30,000 of which 40%

are fixed.
vii) Interest and dividend received `. 15,000.
You are required to : [20]
a) Find out profit as per financial books for the year ended on March

31,2017.
b) Prepare cost sheet and ascertain profit as per cost records for the year

ended on March 31,2017 assuming that the indirect expenses are absorbed
on the basis of normal production capacity; and

c) Prepare a statement reconciling profit as shown by financial and cost
books.





SEAT No. :Total No. of Questions : 5]

P2659 [Total No. of Pages : 4

[5519] Ext. - 707
M.Com. - I (For External)

Co-operation & Rural Development (Special Paper - I)
109 : Co-operative Movement in India and Abroad

(2015 Pattern)
Time :3 Hours] [Max. Marks : 100
Instructions to  the candidates :-

1) All questions are compulsory.
2) All questions carry equal marks.
3) Answer should be precise and to the point.

Q1) What is the Co-operation? Explain the principles of Co-operation. [20]

OR

Define the consumers co-operative? Explain the consumer Co-operative
movement in Great Britain.

Q2) State and explain the provisions of Maharashtra state Co-operatives Societies
Act 1960. [20]

OR

Explain the evolution of co-operative credit movement in Germany.

Q3) Enumerate the importance of national co-operative development corporation
(N C D C) in growth of Co-operative Movement in India. [20]

OR

State and Explain the updated amendments of Maharashtra co-operative
Societies Act in 1961.

P.T.O.
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Q4) State and explain the recommendation of Narsimham committee report. [20]

OR

Explain the evolution of co-operative movement in India.

Q5) Write short notes (any two) : [20]

a) Rights of members of co-operative societies.

b) Functions of Dairy co-operatives in Denmark.

c) Importance of Co-operative Management.

d) Recommendation of Vaidyanathan committee.





Total No. of Questions : 5]

[5519] Ext. - 707
M.Com. - I (For External)

Co-operation & Rural Development (Special Paper - I)
109 : Co-operative Movement in India and Abroad

(2015 Pattern)
(‘amR>r ê$nm§Va)

doi : 3 Vmg]                      [EHy$U JwU : 100
gyMZm : 1) gd© àíZ gmoS>drUo Amdí¶H$ AmhoV.

2) gd© àíZm§Zm g‘mZ JwU AmhoV.
3) CÎmao Zo‘H$s Am{U ‘wX²XogwX AgmdrV.
4) g§X^m©gmR>r ‘wi B§J«Or àíZn{ÌH$m nhmdr.

à.à.à.à.à.1) ghH$ma åhUOo H$m¶? ghH$mamMr VËdo ñnï> H$am. [20]

qH$dm

J«mhH$ ghH$mar g§ñWoMr ì¶m»¶m Xçm? {~«Q>Z‘Yrb J«mhH$ ghH$mar MidirMo {díbofU H$am.

à.à.à.à.à.2) ‘hmamï´> amÁ¶ ghH$mar A{Y{Z¶‘ 1960 ‘Yrb VaVwXr gm§Jm d ñnï> H$am. [20]

qH$dm

O‘©ZrVrb nV ghH$mar MidirMr CËH«$m§Vr ñnï> H$am.

à.à.à.à.à.3) ^maVmVrb ghH$mar MidirÀ¶m d¥ÜXrVrb amï´>r¶ ghH$mar {dH$mg ‘hm‘§S>imMo (EZ.gr.S>r.gr.) Mo
‘hËd {dfX H$am. [20]

qH$dm

‘hmamï´> amÁ¶ ghH$mar A{Y{Z¶‘mV 1961 ‘Ü¶o H$aÊ¶mV Amboë¶m gwYmarV Xþê$ñË¶m gm§Jm d ñnï> H$am.
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à.à.à.à.à.4) Za{gh‘ g{‘VrÀ¶m AhdmbmVrb {e’$maer gm§Jm d ñnï> H$am. [20]

qH$dm

^maVmVrb ghH$mar MidirMr CËH«$m§Vr ñnï> H$am.

à.à.à.à.à.5) WmoS>³¶mV {Q>nm {bhm (H$moUË¶mhr XmoZ) [20]

A) ghH$mar g§ñWm§À¶m gXñ¶m§Mo A{YH$ma

~) S>oÝ‘mH©$ ‘Yrb Xþ½Y ghH$mar g§ñWoMo H$m¶©

H$) ghH$mar ì¶dñWmnZmMo ‘hËd

S>) d¡XçZmWZ g{‘VrÀ¶m {e’$maer





SEAT No. :Total No. of Questions : 5]

P2660 [Total No. of Pages : 4

[5519] Ext. - 708
M.Com. (Part - I) (For External)

Organized Trade Markets
Business Practices and Environment

(2015 Pattern) (Special Paper - I) (Group - C)
Time :3 Hours] [Max. Marks : 100
Instructions to  the candidates :

1) All questions are compulsory.
2) Figures to the right indicate full marks.

Q1) Give meaning of the term 'organised commodity market.' Explain various
policies of business. [20]

OR

Explain the various marketing practices such as Central mall, Reliance mart,
etc.

Q2) Explain the concept state trading. What are the arguments made for and against
state trading? [20]

OR

Give the meaning of service sector. Narrate the characteristics, types of services
sector.

Q3) Define the term environment. Explain the various approaches of environment.[20]

OR

What do you mean by 'poverty'? Explain its causes and suggest remedies to
reduce poverty.

P.T.O.
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Q4) Explain the effects of pollution and describe the various measures taken by
the government for controlling pollution. [20]

OR

State the importance of globalization. Explain the effects of globalization on
Indian Economy.

Q5) Write short notes (any four) : [20]

a) Scope of Business

b) Business Practices with reference to E-Commerce.

c) Role of FDI

d) Rural development policy

e) Business Environment with reference to India.

f) Lack of technical knowledge and information.

g) Regulatory Mechanism for Pollution.

h) Scope of Globalization.





Total No. of Questions : 5]

[5519] Ext. - 708
M.Com. (Part - I) (For External)

Organized Trade Markets
Business Practices and Environment

(2015 Pattern) (Special Paper - I) (Group - C)

(‘amR>r ê$nm§Va)
doi : 3 Vmg]                      [EHy$U JwU : 100
gyMZm :• 1) gd© àíZ A{Zdm¶© AmhoV.

2) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.
3) g§X^m©gmR>r ‘wi B§J«Or àíZn{ÌH$m nhmdr.

à.à.à.à.à.1) "g§K{Q>V dñVy ~mOma' ¶m g§H$ënZoMm AW© gm§Jm. ì¶dgm¶mÀ¶m {d{dY YmoaUmda ñnï>rH$aU H$am.[20]

qH$dm

ì¶dgm¶mÀ¶m {d{dY àWm ñnï> H$am. CXm. g|Q´>b ‘m°b, [abm¶Ýg² ‘mQ>© B.

à.à.à.à.à.2) "amÁ¶ ì¶mnma' ¶m g§H$ënZoMm AW© gm§Jm. amÁ¶ ì¶mnmamÀ¶m ~mOwZo Am{U {damoYmV H$m¶ ¶w{³VdmX Ho$bm
OmVmo. [20]

qH$dm

godm joÌ g§H$ënZoMm AW© gm§Jm. Ë¶mMr d¡{eï>o d àH$ma ñnï> H$am.

à.à.à.à.à.3) n¶m©daUmMr ì¶m»¶m {bhm. n¶m©daUmMo {d{dY Ñ{ï>H$moU ñnï> H$am. [20]

qH$dm

"Xm[aÐ' åhUOo H$m¶? Ë¶mMr H$maUo gm§Jm d Xm[aÐ H$‘r H$aÊ¶mgmR>r Cnm¶ gwMdm.
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à.à.à.à.à.4) àXÿfUmMo n[aUm‘ Am{U àXÿfUmMo {Z¶§ÌU H$aÊ¶mgmR>r emgZmZo Ho$boë¶m {d{dY Cnm¶m§Mo dU©Z H$am.[20]

qH$dm

OmJ{VH$sH$aUmMo ‘hËd gm§JwZ, Ë¶mMo ^maVr¶ AW©ì¶dñWoda Pmbobo n[aUm‘ ñnï> H$am.

à.à.à.à.à.5) WmoS>³¶mV Q>rnm Úm. (H$moUË¶mhr Mma) [20]

A) ì¶dgm¶mMr ì¶már

~) B© - H$m°‘g© g§X^m©Vrb ì¶dgm¶ àWm

H$) naH$s¶ WoQ> Jw§VdUyH$sMr ŷ‘rH$m

S>) J«m‘rU {dH$mg YmoaU

B) ^maVmÀ¶m g§X^m©Vrb ì¶mdgm{¶H$ n¶m©daU

’$) Vm§{ÌH$ kmZ d ‘m{hVrMm VwQ>dS>m / H$‘VaVm.

J) àXþfU {Z¶§ÌU ¶§ÌUm [Regulatory Mechanism for Pollution]

h) OmJ{V{H$H$aUmMr ì¶már.





SEAT No. :Total No. of Questions :6]

P2661 [Total No. of Pages : 4

[5519]Ext. - 709
M.Com. (Part - I) (For External)

BUSINESS ADMINISTRATION (Special Paper - I)
Production Operation & Financial Management

(2015 Pattern)
Time :3 Hours] [Max. Marks : 100
Instructions to  the candidates :-

1) All questions are compulsory.
2) Figures to the right indicate full marks.
3) Important - Section - I & Section - II Should be written in the same Answer

book .

SECTION - I

Production and Operation Management

Q1) What is 'Plant Layout'? Explain in detail the objectives & types of Plant Layout.
[15]

OR
What is 'Product Planning'? Explain  the process and scope of product
planning.

Q2) Define the term 'Production control'. Explain the factors affecting 'Production
Control. [15]

OR
What is 'Quality Management'? Explain in detail the various measurements of
Quality standards.

Q3) Write short Notes (Any Two) [20]
a) Functions of Production Management
b) Product Design
c) Objectives of Production Planning
d) Productivity

P.T.O.
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SECTION - II

Financial Management

Q4) What is 'Financial Management'? Explain the financial Intermediaries working
in Indian Financial System. [15]

OR

Define the term 'Capital Budgeting' Explain the objectives and process of
capital Budgeting.

Q5) Define the term 'Ratio Analysis'. Explain in detail the types of Ratio Analysis.
[15]

OR

What is 'Working Capital'? Explain the importance and sources of Working
Capital.

Q6) Write short notes (Any Two) [20]

a) Importance of financial management

b) Capital Expenditure Decisions.

c) Financial Statements

d) Inventory Management.





Total No. of Questions : 6]

[5519]Ext. - 709
M.Com. (Part - I) (For External)

BUSINESS ADMINISTRATION (Special Paper - I)
Production Operation & Financial Management

(2015 Pattern)
(‘amR>r ê$nm§Va)

doi : 3 Vmg]                      [EHy$U JwU : 100
gyMZm : 1) gd© àíZ gmoS>{dUo A{Zdm¶© AmhoV.

2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.
3) {d^mJ - I d {d^mJ - II Mr CÎmao EH$mM CÎman{ÌHo$V {bhm.

{d^mJ - {d^mJ - {d^mJ - {d^mJ - {d^mJ - I

CËnmXZ Am{U àCËnmXZ Am{U àCËnmXZ Am{U àCËnmXZ Am{U àCËnmXZ Am{U à{H«$¶m ì¶dñWmnZ{H«$¶m ì¶dñWmnZ{H«$¶m ì¶dñWmnZ{H«$¶m ì¶dñWmnZ{H«$¶m ì¶dñWmnZ

à.à.à.à.à.1) "¶§ÌHw$b aMZm' åhUOo H$m¶? ¶§ÌHw$b aMZoMr C{Ôï>o Am{U àH$ma ñnï> H$am. [15]

qH$dm

"dñVy {Z¶moOZ' åhUOo H$m¶? dñVy {Z¶moOZmMr à{H«$¶m Am{U ì¶már ñnï> H$am.

à.à.à.à.à.2) "CËnmXZ {Z¶§ÌU' ¶m g§H$ënZoMr ì¶m»¶m Úm. CËnmXZ {Z¶§ÌUmda n[aUm‘ H$aUmao KQ>H$ ñnï> H$am.[15]

qH$dm

"JwUdÎmm ì¶dñWmnZ' åhUOo H$m¶? JwUdÎmm ‘moO‘mnmMr {d{dY ‘mZHo$ g{dñVa ñnîQ> H$am.

à.à.à.à.à.3) WmoS>³¶mV {Q>nm {bhm. (H$moUVohr XmoZ) [20]

A) CËnmXZ ì¶dñWmnZmMr H$m¶} ~) CËnmXZ AmamIS>m

H$) CËnmXZ {Z¶moOZmMr C{Ôï>o S>) CËnmXH$Vm
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{d^mJ - {d^mJ - {d^mJ - {d^mJ - {d^mJ - II

{d{Îm{d{Îm{d{Îm{d{Îm{d{Îm¶ ì¶dñWmnZ¶ ì¶dñWmnZ¶ ì¶dñWmnZ¶ ì¶dñWmnZ¶ ì¶dñWmnZ

à.à.à.à.à.4) "{d{Îm¶ ì¶dñWmnZ' åhUOo H$m¶? ^maVr¶ {d{Îm¶ àUmbr‘Ü¶o H$m¶©aV Agbobo {d{Îm¶ ‘Ü¶ñW ñnï>
H$am. [15]

qH$dm

"^m§S>dbr A§XmOnÌH$' ¶m g§H$ënZoMr ì¶m»¶m Úm. ^m§S>dbr A§XmOnÌH$mMr C{Ôï>o Am{U à{H«$¶m ñnï>
H$am.

à.à.à.à.à.5) "JwUmoÎma {díbofU' ¶m g§H$ënZoMr ì¶m»¶m Úm. JwUmoÎma {díbofZmMo àH$ma g{dñVa ñnï> H$am. [15]

qH$dm

IoiVo ^m§S>db åhUOo H$m¶? IoiË¶m ^m§S>dbmMo ‘hËd Am{U ómoV ñnï> H$am.

à.à.à.à.à.6) WmoS>³¶mV {Q>nm {bhm (H$moUVohr XmoZ) [20]

A) {d{Îm¶ ì¶dñWmnZmMo ‘hËd

~) ^m§S>db IM© {ZU©¶

H$) {d{Îm¶ {ddaUnÌo

S>) ‘mbgmR>m ì¶dñWmnZ





SEAT No. :Total No. of Questions : 5]

P2662 [Total No. of Pages : 4

[5519] Ext. - 710
M.Com. (Part - I) (For External)

Advanced Banking & Finance
Law and Practices of Banking (Group - G)

(2015 Pattern) (Special Paper - I)
Time :3 Hours] [Max. Marks : 100
Instructions to  the candidates :-

1) All questions are compulsory.
2) Figures to the right indicate full marks.

Q1) Define Banker and customer. Explain the relationship between bankar and
customer as an 'Agent and Principal'. and 'Trustee and Beneficiary. [20]

OR

Explain the following provisions of Negotiable Instrument Act. 1881

a) Negotiation (Section 4)

b) Holder (Section 8)

c) Dishonour of Negotiable Instruments

Q2) Explain the following provisions of Reserve bank of India Act, 1934. [20]

a) Management (Section 06)

b) Central Banking Functions.

OR

Explain the changing role of Reserve Bank of India.

Q3) State any five definitions given under Securitization Act. 2002. [20]

OR

Discuss the powers of Reserve Bank of India mentioned under Banking
Regulation Act, 1949.

P.T.O.
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Q4) What do you mean by non performing Assests (NPA)? Discuss the strategic
approach of bankin reducing NPA. [20]

OR

What do you mean by consolidation of bank? Elaborate motives behind bank
consolidation.

Q5) Write short notes on (any two) [20]

a) Credit Information Bureau of India limited (CIBIL)

b) Role and uses of technology in banks.

c) Garnishee order.

d) Guidelines of RBI regarding money laundering.





Total No. of Questions : 5]

[5519]Ext. - 710
M.Com. (Part - I) (For External)

àJV ~±H$ ì¶dgm¶ Am{U {dÎmnwadR>m (J«wn G)
~±H$sJ H$m¶Xo Am{U ì¶dhma

(2015 Pattern) (Special Paper - I)
(‘amR>r ê$nm§Va)

doi : 3 Vmg]                      [EHy$U JwU : 100
gyMZm : 1) gd© àíZ A{Zdm¶© AmhoV.

2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.
3) g§X^m©gmR>r ‘wi B§J«Or àíZn{ÌH$m nhmdr.

à.à.à.à.à.1) ~±H$ Am{U J«mhH$ ¶m§Mr ì¶m»¶m Xçm. ~±H$ Am{U J«mhH$ ¶m§À¶mVrb à{V{ZYr Am{U à‘wI Am{U
{dídñW Am{U bm^mWu g§~§Y ñnï> H$am. [20]

qH$dm

1881 À¶m MbZj‘ XñVEodO H$m¶X¶mVrb Imbrb VaVwXr ñnï> H$am.

A) hñVm§VaU (H$b‘ 4)

~) YmaH$ (H$b‘ 8)

H$) MbZj‘ XñVEodOmMm AZmXa

à.à.à.à.à.2) ^maVr¶ [aPd© ~±H$ H$m¶Xm 1934 ‘Yrb Imbrb VaVwXr ñnï> H$am. [20]

A) ì¶dñWmnZ (H$b‘ 06)

~) ‘Ü¶dVu ~±Ho$Mr H$m¶}

qH$dm

^maVr¶ [aPd© ~±Ho$Mr ~XbVr ŷ{‘H$m ñnï> H$am.

P2662
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à.à.à.à.à.3) go³bwa°Q>m¶PoeZ H$m¶Xm 2002 ‘Ü¶o {Xboë¶m H$moUË¶mhr nmM ì¶m»¶m gm§Jm. [20]

qH$dm

~°H$sJ {Z¶‘Z H$m¶Xm 1949 ‘Ü¶o Z‘wX Ho$boë¶m ^maVr¶ [aPd© ~±Ho$À¶m Am{YH$mam§Mr MMm© H$am.

à.à.à.à.à.4) {ZîH«$s¶ ‘mb‘Îmm åhUOo H$m¶? {ZîH«$s¶ ‘mb‘Îmm H$‘r H$aÊ¶mgmR>rÀ¶m ~±H$m§À¶m YmoaUmË‘H$ aUUrVrMr
MMm© H$am.  [20]

qH$dm

~±H$m§Mo ÑT>rH$aU åhUOo H$m¶? ^maVmVrb ~±H$m§À¶m ÑT>rH$aUm ‘mJrb hoVy§Mr ‘m{hVr Xçm.

à.à.à.à.à.5) {Q>nm {bhm (H$moUË¶mhr XmoZ) [20]

A) ^maVr¶ nV ‘m{hVr ‘§S>i ‘¶m©XrV.

~) ~±H$ ì¶dgm¶mVrb V§ÌkmZmMr ŷ{‘H$m Am{U Cn¶w³VVm.

H$) H$O©‘w³VrMm AmXoe.

S>) ‘Zr bm±S>atJ g§X^m©Vrb ^maVr¶ [aPd© ~±Ho$Mr ‘mJ©Xe©H$ VËdo.





SEAT No. :Total No. of Questions : 5]

P2663 [Total No. of Pages : 4

[5519]Ext. - 711
M.Com. (Part - I) (For External)

Marketing Management
Advanced Marketing

(2015 Pattern) (Special Paper - I)
Time :3 Hours] [Max. Marks : 100
Instructions to  the candidates :-

1) All questions are compulsory.
2) Figures to the right indicate full marks.

Q1) What is marketing? Explain the evolution and scope of marketing. [20]

OR

What do you mean by pricing? Explain the objectives and factors influencing
pricing.

Q2) What is personal selling? Explain the importance and process of personal
selling. [20]

OR

Define Market Segmentation? Explain the stages and Market Criteria for effective
segmentation.

Q3) a) Explain different types of Distribution channels. [10]

b) Explain Brand Creation and Brand Positioning. [10]

OR

a) Explain consumer perception of risks.

b) Explain the external factors of marketing Environment.

P.T.O.
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Q4) Define the concept of Motivation? Explain the theory of Motivation. [20]

OR

What is attitude? Explain the characteristics and functions of attitude.

Q5) Write short notes on (any two) [20]

a) Tools of public Relations.

b) Product life cycle.

c) General Characteristics of Consumer learning.

d) Modern Marketing mix.





Total No. of Questions : 5]

[5519]Ext. - 711
M.Com. (Part - I) (For External)
MARKETING MANAGEMENT

Advanced Marketing
(2015 Pattern) (Special Paper - I)

(‘amR>r ê$nm§Va)
doi : 3 Vmg]                      [EHy$U JwU : 100
gyMZm : 1) gd© àíZ gmoS>{dUo Amdí¶H$ Amho.

2) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.
3) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.

à.à.à.à.à.1) {dnUZ åhUOo H$m¶?{dnUZmMr CËH«$m§Vr d ì¶már {dfX H$am. [20]

qH$dm

"qH$‘V {ZYm©aU' åhUOo H$m¶? qH$‘V {ZYm©aUmMr C{Ôï>ço d qH$‘V {ZYm©aUmda n[aUm‘ H$aUmao KQ>H$
{dfX H$am.

à.à.à.à.à.2) "d¡¶³VrH$ {dH«$s' åhUOo H$m¶? d¡¶³VrH$ {dH«$sMo ‘hËd Am{U àH«$s¶m ñnï> H$am. [20]

qH$dm

"~mOmanoR> {d^mJUrMr' ì¶m»¶m Úm à^mdr ~mOmanoR> {d^mJrH$aUmÀ¶m nm¶è¶m d {ZH$f ñnï> H$am.

à.à.à.à.à.3) A) {dVaU ‘mJm©Mo {d{dY àH$ma {dfX H$am. [10]

~) ~moY{MÝhmMr {Z{‘©Vr Am{U ~moY{MÝhmMr pñWVr {dfX H$am. [10]

qH$dm

A) J«mhH$mMm OmoI‘r àVr Ñï>rH$moZ ñnï> H$am.

~) {dnUZ n¶m©daUmMo ~møKQ>H$ {dfX H$am.

P2663
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à.à.à.à.à.4) "A{^àoaU' g§H$ënZoMr ì¶m»¶m Úm. A{^àoaUmMo {gÜXm§V {dfX H$am. [20]

qH$dm

"A{^d¥Vr' åhUOo H$m¶? A{^d¥VrMr d¡{eï>ço d H$m¶} {dfX H$am.

à.à.à.à.à.5) {Q>nm {bhm (H$moUË¶mhr XmoZ) [20]

A) OZg§nH$m©Mr gmYZo

~) dñVyOrdZ MH«$

H$) J«mhH$ AÜ¶¶ZmMo gm‘mÝ¶ d¡{eï>ço

S>) AYw{ZH$ {dnUZ {‘l


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SEAT No. :Total No. of Questions : 5]

P2664 [Total No. of Pages : 4

[5519]Ext.-713
M.Com. (Part - I) (For External)

COMMERCIAL LAWS AND PRACTICES
E-Security & Cyber Laws and Laws Regulation to Copyright

& Design
(2015 Pattern) (Special Paper - II)

Time :3 Hours] [Max. Marks : 100
Instructions to  the candidates :-

1) All questions are compulsory.
2) Figures to the right indicate full marks.

Q1) Explain the computer frauds and abuse techniques. [20]

OR

Explain the major types of security problem.

Q2) Explain meaning and scope of cyber laws. [20]

OR

Explain Information Technology Act.2002 Part - II.

Q3) What is infringement of copyright? Describe in detail the remedies against
Infringement of copyright. [20]

OR

State provisions regarding offences and penalties as per law relating to
protection of New Plant Varieties and Farmers Rights Act, 2001.

Q4) Who may apply for Registration as a  'Registration user' of design? What are
the conditions for registration as a registered user? [20]

OR

P.T.O.
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Explain the term 'Geographical Indications'. Who may apply for Registration
of Geographical Indication? State the procedure for and duration of
Registration of Geographical Indication.

Q5) Write short notes (Any Four) [20]

a) Internet Vulnerability

b) Biometric Controls

c) Reserve Bank of India Act,1934 (Section 91 to 94)

d) Digital signature certificate

e) Offences and penelties as per copyright Act.

f) Legal Provisions for Registration of Geographical Indicator.

g) Security tool: Password.

h) New Plant varieties.





Total No. of Questions : 5]

[5519]Ext.-713
M.Com. (Part - I) (For External)

COMMERCIAL LAWS AND PRACTICES
E-Security & Cyber Laws and Laws Regulation to Copyright

& Design
(2015 Pattern) (Special Paper - II)

(‘amR>r ê$nm§Va)
doi : 3 Vmg]                      [EHy$U JwU : 100
gyMZm : 1) gd© àíZ A{Zdm¶© AmhoV.

2) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.
3) g§X^m©gmR>r ‘wi B§J«Or àíZn{ÌH$m nhmdr.

à.à.à.à.à.1) g§JUH$s¶ KmoQ>mio d Xþê$n¶moJ V§Ì ñnï> H$am. [20]

qH$dm

{g³¶w[aQ>rÀ¶m à‘wI g‘ñ¶m ñnï> H$am.

à.à.à.à.à.2) gm¶~a bm° Mm AW© d ì¶mßVr ñnï> H$am. [20]

qH$dm

‘m{hVr V§ÌkmZ H$m¶Xm 2002 (Part - II) ñnï> H$am.

à.à.à.à.à.3) ‘wÐUm{YH$mamMo C„§KZ åhUOo H$m¶? ‘wÐUm{YH$mamÀ¶m C„§KZmdarb Cnm¶ g{dñVa dU©Z H$am. [20]

qH$dm

ZdrZ amono Z‘yZo g§ajU Am{U eoVH$è¶m§Mo h³H$ g§ajU H$m¶Xm 2001 À¶m H$m¶Xm A§VJ©V AnamYmMo
ñdê$n d {ejm ¶m§À¶m VaVyXr gm§Jm. [20]

P2664
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à.à.à.à.à.4) AmamIS>çmMm Zm|XUrH¥$V dmnaH$Vm© ¶m H$[aVm H$moU AO© H$ê$ eH$Vmo? Zm|XUrH¥$V dmnaH$Vm© åhUyZ
Zm§oXUrgmR>r H$moUË¶m AQ>r AmhoV? [20]

qH$dm

""^m¡Jmo{bH$ {MÝh'' {h g§H$ënZm ñnï> H$am. ^m¡Jmo{bH$ {MÝhm§À¶m Zm|XUrgmR>r H$moU AO© H$ê$ eH$Vmo?
Zm|XUrMr nÜXV d ‘wXV ñnï> H$am.

à.à.à.à.à.5) {Q>nm {bhm (H$moUVohr Mma) [20]

A) B§Q>aZoQ> ‘‘© ̂ oXr (Vulnerability)

~) ~m¶mo‘r{Q´>³g H§$Q´>mob

H$) [aPìh} ~±H$ Am°’$ B§{S>¶m H$m¶Xm, 1934 (H$b‘ 91 Vo 94)

S>) {S>{OQ>b ñdmjar à‘mUnÌ

B) ‘wÐUm{YH$ma H$m¶Xçm A§VJ©V ""AnamY d X§S>''

’$) ^m¡Jmo{bH$ {MÝh Zm|XUr À¶m H$m¶Xo{ea VaVyXr

¶) {g³¶w[aQ>r Qy>b : nmgdS>©

a) ZdrZ amono Z‘wZo


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Q1) Explain the importance of professionalisation of co-operative Management.
State the problems in professionalising co-operative Management in India.[20]

OR

What is professionalisation of co-operative Management? State the principles
of co-operative management.

Q2) Explain in detail the organisational set-up of District central co-operative Bank.
[20]

OR

Explain the importance and problems communication in co-operative
organisation in India.

Q3) Explain in detail the role of National co-operative Union of India in co-operative
training since-1991. [20]

OR

Describe the need and problems in co-operative education and training in
India.

Q4) Comment on rights, duties and responsibilities of district registrar of co-
operative societies. [20]

OR

Explain in detail the organisational set-up of co-operative department in
Maharashtras.

Total No. of Questions : 5]

[Total No. of Pages : 4

[5519]Ext.-715
M.Com. (Part - I) (For External)

CO-OPERATION AND RURAL DEVELOPMENT
Organisation and Management of Co-operative Business

(2015 Pattern) (Special Paper - II)
Time : 3 Hours] [Max. Marks : 100
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.

P2666

SEAT No. :

P.T.O.
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Q5) Write Short Notes : (Any four) [20]

a) Weaknesses of co-operative Management in India.

b) Problems of leadership in co-operative organisation in India.

c) Importance of job oriented co-operative training.

d) District level organisational set-up of co-operative department.





Total No. of Questions : 5]

[5519]Ext.-715
M.Com. (Part - I) (For External)

CO-OPERATION AND RURAL DEVELOPMENT
Organisation and Management of Co-operative Business

(2015 Pattern) (Special Paper - II)

(_amR>r ê$nm§Va)

doi : 3 Vmg]                      [EHy$U JwU : 100
gyMZm : 1) gd© àíZ A{Zdm¶© AmhoV.

2) COdrH$S>rb A§H$ àíZmMo nyU© JwU Xe©{dVmV.
3) g§X^m©gmR>r ‘wi B§J«Or àíZn{ÌH$m nhmdr.

àíZ  1) ghH$mar ì¶dñWmnZmÀ¶m ì¶mdgm{¶H$aUmMo ‘hËd ñnï> H$am. ^maVmVrb ghH$mar ì¶dñWmnZmMo
ì¶mdgm{¶H$aU H$aÊ¶mVrb g‘ñ¶m gm§Jm. [20]

qH$dm

ghH$mar ì¶dñWmnZmMo ì¶mdgm{¶H$aU åhUOo H$m¶? ghH$mar ì¶dñWmnZmMr VËdo gm§Jm.

àíZ  2) {Oëhm ‘Ü¶dVu ghH$mar ~±Ho$Mr g§KQ>Z aMZm g{dñVa ñnï> H$am. [20]

qH$dm

^maVmVrb ghH$mar g§KQ>ZoVrb g§kmnUmMo ‘hËd Am{U g‘ñ¶m ñnï> H$am.

àíZ  3) 1991 nmgyZ ^maVmVrb ghH$ma à{ejUmVrb amï´>r¶ ghH$mar g§KmMr ^w{‘H$m g{dñVa ñnï>
H$am. [20]

qH$dm

^maVmVrb ghH$mar {ejU Am{U à{ejUmMr JaO Am{U g_ñ`m§Mo dU©Z H$am.

àíZ  4) ghH$mar g§ñWm {Oëhm {Z~§YH$mMo A{YH$ma, H$V©ì¶ Am{U O~m~Xmè¶m§da ^mî¶ H$am. [20]

qH$dm

‘hmamï>́mVrb ghH$ma ImË¶m§Mr g§KQ>Z aMZm g{dñVa ñnï> H$am.

P2666

3



[5519]Ext.-715 4

àíZ  5) WmoS>³¶mV {Q>nm {bhm. (H$moUË`mhr XmoZ) [20]

A) ^maVmVrb ghH$ma ì¶dñWmnZmVrb CUrdm.

~) ^maVmVrb ghH$mar g§KQ>ZoÀ¶m ZoV¥ËdmÀ¶m g‘ñ¶m.

H$) amoOJmam{^‘wI ghH$ma à{ejUmMo ‘hËd.

S>) {Oëhm ñVamdarb ghH$ma ImË¶mMr g§KQ>Z aMZm.





Q1) Explain the organization, structure, importance and objectives of Indian
Merchants Chamber. [20]

OR

State the objectives and functions of Public enterprises in India.

Q2) State the nature of Indian Agriculture and Agricultural Taxation Policy of
Government of India. [20]

OR

Explain the following schemes of support for women entrepreneur in
Maharashtra.

a) Swayansidha Programme.

b) Krushi Saptak Yojana.

Q3) Explain in detail the growth of industries in public and private sector as well as
Cooperative sector in India. [20]

OR

State the role of foreign banks and non banking institutions in financial
environment of Indian business.

Q4) What is 'Environmental Analysis'? Explain the different types of Environmental
analysis. [20]

OR

Explain in detail the entrepreneurial career of Mr. Chordiya (Pravin Masale).

Total No. of Questions : 5]

[Total No. of Pages : 4

[5519]Ext.-716
M.Com. (Part - I) (For External)

BUSINESS PRACTICES & ENVIRONMENT
Modern Business Practices

(2015 Pattern) (Special Paper - II)
Time : 3 Hours] [Max. Marks : 100
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.

P2667
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Q5) Write Short Notes on : (Any two) [20]

a) Confederation of Indian Industries (CII)

b) Agricultural By - Product

c) Functions of Security Market

d) Capital Market





Total No. of Questions : 5]

[5519]Ext.-716
M.Com. (Part - I) (For External)

BUSINESS PRACTICES & ENVIRONMENT
Modern Business Practices

(2015 Pattern) (Special Paper - II)
(_amR>r ê$nm§Va)

doi : 3 Vmg]                      [EHy$U JwU : 100
gyMZm : 1) gd© àíZ gmoS>{dUo A{Zdm¶© AmhoV.

2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.
3) g§X^m©gmR>r ‘wi B§J«Or àíZn{ÌH$m nhmdr.

àíZ  1) ^maVr¶ dm{UÁ¶ ‘§S>imMr g§KQ>ZmË‘H$ aMZm, ‘hËd Am{U C{Ôï>o ñnï> H$am. [20]

qH$dm

^maVr¶ gmd©O{ZH$ CÚmoJmMr C{Ôï>o Am{U H$m¶} ñnï> H$am.

àíZ  2) ^maVr¶ H¥$fr ì¶dgm¶mMo ñdén Am{U ^maV gaH$maMo H¥$fr H$a {df¶H$ YmoaU ñnï> H$am.[20]

qH$dm

‘hmamï>́mVrb ‘{hbm CÚmoOH$mZm ghmæ¶ H$aUmè¶m Imbrb g§ñWm ñnï> H$am.

A) ñd¶§:{gÕ H$m¶©H«$‘

~) H¥$fr gáH$ ¶moOZm

àíZ  3) ^maVmVrb gmd©O{ZH$, ImOJr VgoM ghH$mar joÌmVrb Am¡Úmo{JH$ dmT> ñnï> H$am. [20]

qH$dm

^maVmVrb {d{ËV¶ n¶m©daUmV na{H$¶ ~±H$m Am{U {~Ja ~±qH$J g§ñWm ¶m§Mr ^y{‘H$m gm§Jm.

àíZ  4) "n¶m©daU {díbofU' åhUOo H$m¶? n¶m©daU {díbofUmMo {d{dY àH$ma ñnï> H$am. [20]

qH$dm

CÚmoOH$ lr. Mmoa{S>¶m (à{dU ‘gmbo) ¶m§Mr CÚmoO{H$¶ H$ma{H$X© g{dñVa ñnï> H$am.

P2667
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àíZ  5) WmoS>³¶mV {Q>nm {bhm. (H$moUË`mhr XmoZ) [20]

A) ^maVr¶ CÚmoJm§Mm ‘hmg§K

~) H¥$fr Cn-CËnmXZo

H$) à{V ŷVr ~mOmamMr H$m¶}

S>) ^m§S>db ~mOma





SECTION - I

BUSINESS ETHICS AND PROFESSIONAL VALUES

Q1) State the meaning of Social Ethics. Explain the Guidelines of Socio Ethical
System at General Level. [15]

OR

Explain in detail the Ethical and Un-Ethical practices in Copy rights and Patents.

Q2) Explain in detail the new values in Indian Industries after Economic Reforms
of 1991. [15]

OR

State the meaning of Change Management. Explain the Futuristic and Strategic
approach towards Changing business environment.

Q3) Write short notes on : (Any two) [20]

a) Corporate Governance

b) Ethical practices in Gender Discrimination

c) Corporate Social Responsibility

d) Importance of Human Values

Total No. of Questions : 6]

[Total No. of Pages : 4

[5519]Ext.-717
M.Com. (Part - I) (For External)
BUSINESS ADMINISTRATION

Business Ethics and Professional Values & Knowledge
Management (Special Paper - II) (Group - F)

(2015 Pattern)
Time : 3 Hours] [Max. Marks : 100

Instructions to the candidates:

1) All questions are compulsory.

2) Figures to the right indicate full marks.

3) Important : Section-I and Section-II should be written in the same answer
book.

P2668

SEAT No. :
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SECTION - II

ELEMENTS OF KNOWLEDGE MANAGEMENT

Q4) Differentiate between Data, Information, Knowledge and Wisdom. [15]

OR

State the meaning of Organizational Learning. Explain in detail the drives of
Organizational Learning.

Q5) State the meaning of Change Management. Explain in detail Strategies of
Change Management. [15]

OR

State the meaning of Organizational Culture. Explain attitudes and assumption
towards Organizational Culture.

Q6) Write short notes on: (Any two) : [20]

a) Integrated approach of Knowledge Management

b) Team Learning

c) Storing and Presenting Knowledge

d) Organizational Culture and Climate Norms





Total No. of Questions : 6]

[5519]Ext.-717
M.Com. (Part - I) (For External)
BUSINESS ADMINISTRATION

Business Ethics and Professional Values & Knowledge
Management (Special Paper - II) (Group - F)

(2015 Pattern)

(_amR>r ê$nm§Va)

doi : 3 Vmg]                      [EHy$U JwU : 100
gyMZm : 1) gd© àíZ Amdí¶H$ AmhoV.

2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.
3) g§X^m©gmR>r ‘yi B§J«Or ný n{ÌH$m nhmdr.
4) {d^mJ - I d {d^mJ - II Mr CÎmao EH$mM CÎman{ÌHo$V {bhm.

{d^mJ - I

ì¶dgm¶ ZrVr Am{U ì¶mdgm{¶H$ ‘wëë¶o

àíZ  1) "gm‘m{OH$ Zr{Vemó' Mm AW© gm§Jm. gm‘mÝ¶ nmVirda gm‘m{OH$ Zr{VemómMr ‘mJ©Xe©H$ VËdo
ñnï> H$am. [15]

qH$dm

H$m°nr amB©Q> Am{U noQ>§Q> ‘Yrb Z¡{VH$ Am{U AZ¡{VH$ nÕVr ñnï> H$am.

àíZ  2) 1991 ‘Ü¶o Pmboë¶m Am{W©H$ gwYmaUm Z§Va ^maVmVrb CÚmoJmVrb ZdrZ ‘yë¶o ñnï> H$am.[15]

qH$dm

~Xb ì¶dñWmnZmMm AW© ñnï> H$am. ~XbUmè¶m ì¶mdgm{¶H$ dmVmdaUm~Ôb ^{dî¶H$mbrZ
Am{U YmoaUmË‘H$ Ñ{ï>H$moZ ñnï> H$am.

àíZ  3) Q>rnm {bhm (H$moUË¶mhr XmoZ) [20]

A) H$m°nm} aoQ> àemgZ

~) qbJ ôX ‘Yrb Z¡{VH$ nX²YVr

H$) H$m°nm} aoQ> gm‘m{OH$ O~m~Xmar

S>) ‘mZdr ‘yë¶m§Mo ‘hËd

P2668
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{d^mJ - II

kmZ ì¶dñWmnZmMr ‘wbVËdo

àíZ  4) {dYmZ, ‘m{hVr, kmZ Am{U ehmUnU ¶mVrb ’$aH$ ñnï> H$am. [15]

qH$dm

g§KQ>ZmË‘H$ AÜ¶¶ZmMm AW© gm§Jm. g§KQ>ZmË‘H$ AÜ¶¶ZmMr JVr g{dñVa ñnï> H$am.

àíZ  5) ~Xb ì¶dñWmnZmMm AW© gm§Jm. ~Xb ì¶dñWmnZmMo YmoaUo g{dñVa ñnï> H$am. [15]

qH$dm

g§KQ>ZmË‘H$ g§ñH¥$VrMm AW© ñnï> H$am. g§KQ>ZmË‘H$ g§ñH¥$Vr ~Ôb Ñ{ï>H$moZ Am{U J¥hrVHo$ ñnï>
H$am.

àíZ  6) {Q>nm {bhm. (H$moUË¶mhr XmoZ) [20]

A) kmZ ì¶dñWmnZmMm EH$mpË‘H$ Ñ{ï>H$moZ

~) g§K AÜ¶¶Z

H$) kmZ g§J«{hV H$aUo Am{U gmXa H$aUo

S>) g§KQ>ZmË‘H$ g§ñH¥$Vr Am{U dmVmdaUmMo {Z¶‘





Q1) Define Central Banking. Explain need and rational of Central Bank. [20]

OR

Explain functions of Reserve Bank of India as a banker to Government.

Q2) Explain control over management of commercial banks by Reserve Bank of
India in Para banking activities. [20]

OR

Explain role of Reserve Bank of India in priority sector advances.

Q3) What is money supply? Explain money supply measures of Reserve Bank of
India. [20]

OR

Define non-Banking financial companies. Explain difference between bank
and non banking financial companies.

Q4) What is monetary policy?  Explain objectives of monetary policy. [20]

OR

Explain instruments of monetary policy of Reserve Bank of India.

Total No. of Questions : 5]

[Total No. of Pages : 4

[5519]Ext.-718
M.Com. (Part - I) (For External)

ADVANCED BANKING AND FINANCE (Special Paper - II)
Central Banking and Monetary Policy

(2015 Pattern)
Time : 3 Hours] [Max. Marks : 100
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.
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Q5) Write Short Notes on : (Any two) [20]

a) Regulations of RBI regarding opening of new banks.

b) Credit Information Bureau of India Ltd. (CIBIL).

c) Recent changes in monetary policy announced by the RBI.

d) High Power Money.





Total No. of Questions : 5]

[5519]Ext.-718
M.Com. (Part - I) (For External)

ADVANCED BANKING AND FINANCE (Special Paper - II)
Central Banking and Monetary Policy

(2015 Pattern)

(_amR>r ê$nm§Va)

doi : 3 Vmg]                      [EHy$U JwU : 100
gyMZm : 1) gd© àíZ gmoS>{dUo AmdídH$ AmhoV.

2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.
3) g§X^m©gmR>r ‘wi B§J«Or àíZn{ÌH$m nhmdr.

àíZ  1) ‘Ü¶dVu ~±H$ ì¶dgm¶mMr ì¶m»¶m Úm. ‘Ü¶dVu ~±Ho$Mr JaO Am{U VmH$s©H$Vm ñnï> H$am. [20]

qH$dm

gaH$maMr ~±H$ åhUyZ ^maVr¶ [aPìh© ~±Ho$Mr H$m¶} ñnï> H$am.

àíZ  2) g‘m§Va ~±H$ ì¶mdgm¶mVrb ì¶mnmar ~±H$m§À¶m ì¶dñWmnZmdarb ^maVr¶ [aPìh©~±Ho$Mo {Z¶§ÌU
ñnï> H$am. [20]

qH$dm

àmYmÝ¶ joÌmVrb AmJ«r‘m§‘Yrb ^maVr¶ [aPìh© ~±Ho$Mr ^y{‘H$m ñnï> H$am.

àíZ  3) n¡emMm nyadR>m åhUOo H$m¶? n¡emÀ¶m nyadR>çmVrb ̂ maVr¶ [aPìh© ~±Ho$Mr ‘mnZo ñnï> H$am.[20]

qH$dm

~±Ho$Va {dÎmr¶ g§ñWoMr ì¶m»¶m Úm. ~±H$ Am{U ~±Ho$Va {dÎmr¶ g§ñWm‘Yrb ’$aH$ ñnï> H$am.

àíZ  4) MbZ {df¶H$ YmoaU åhUOo H$m¶? MbZ{df¶H$ YmoaUmMr CX²Xrï>ço ñnï> H$am. [20]

qH$dm

^maVr¶ [aPìh© ~±Ho$À¶m MbZ{df¶H$ YmoaUmMr gmYZo ñnï> H$am.

P2669
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àíZ  5) {Q>nm {bhm. (H$moUË`mhr XmoZ) [20]

A) Z{dZ ~±H$ CKS>Ê¶mg§X^m©V ^maVr¶ [aPìh© ~±Ho$Mr {Z¶‘mdbr

~) ^maVr¶ nV‘mhrVr ‘§S>i ‘¶m©{XV (CIBIL).

H$) A{bH$S>rb H$mimVrb ^maVr¶ [aPìh© ~±Ho$Zo Omhra Ho$bobo MbZ{df¶H$ YmoaUmVrb
~Xb.

S>) Cƒ eº$s n¡gm.





Q1) What is 'Customer Retention Management'? Explain the reasons of customer
switching and strategies for retention. [20]

OR

What is Relationship Marketing in Mass Markets? Describe the merits &
demerits of Relationship Marketing in Mass Markets.

Q2) What is 'Retailing'? Explain in detail the types of Retailing & Retailers. [20]

OR

What is e-CRM? Explain the features & importance of of e-CRM Technologies.

Q3) Define the term 'Customer Experience Management' (CEM). Explain the Frame
work of CEM. [20]

OR

Explain in detail the concepts 'Customer Satisfaction', Customer Expectations'
and Customer Perception.

Q4) Define the term 'CRM'. Explain the factors responsible for growth of CRM.[20]

OR

What is 'Store Layout'? Explain the types & factors affecting store layout.

Total No. of Questions : 5]

[Total No. of Pages : 4

[5519]Ext.-719
M.Com. (Part - I) (For External)

ADVANCED MARKETING (Special Paper - II)
Customer Relationship Management and Retailing

(2015 Pattern)
Time : 3 Hours] [Max. Marks : 100
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.
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[5519]Ext.-719 2

Q5) Write Short Notes : (Any two) [20]

a) Buyers Sellers Relationships.

b) Customer Centric Organisational Structure.

c) Customer Lifetime Value.

d) Customer Profitability Management.





Total No. of Questions : 5]

[5519]Ext.-719
M.Com. (Part - I) (For External)

ADVANCED MARKETING (Special Paper - II)
Customer Relationship Management and Retailing

(2015 Pattern)

(_amR>r ê$nm§Va)

doi : 3 Vmg]                      [EHy$U JwU : 100
gyMZm : 1) gd© àíZ  gmoS>{dUo A{Zdm¶© AmhoV.

2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.
3) g§X^m©gmR>r ‘wi B§J«Or àíZn{ÌH$m nhmdr.

àíZ  1) "J«mhH$ YmaUm ì¶dñWmnZ' åhUOo H$m¶? J«mhH$ ~XbmMr H$maUo d J«mhH$ {Q>H${dÝ¶mMr ì¶yhaMZm
ñnï> H$am. [20]

qH$dm

OZg‘wXm¶ ~mOmam‘Ü¶o g§~§Y {dnUZ åhUOo H$m¶? OZg‘wXm¶ ~mOmam‘Ü¶o g§~§Y {dnUZmMo
’$m¶Xo-VmoQ>o ñnï> H$am.

àíZ  2) "{H$aH$moi {dH«$s' åhUOo H$m¶? {H$aH$moi {dH«$s d {H$aH$moi {dH«o$Ë¶mMo àH$ma g{dñVa ñnï>
H$am. [20]

qH$dm

"B©-J«mhH$ g§~§Y ì¶dñWmnZ' åhUOo H$m¶? B©.gr.Ama.E‘. V§ÌkmZmMr d¡{eï>o d ‘hËd ñnîQ>
H$am.

àíZ  3) "J«mhH$ AZw^d ì¶dñWmnZ' ¶m g§H$ënZoMr ì¶m»¶m Úm. J«mhH$ AZw^d ì¶dñWmnZmMm AmamIS>m
(Frame work) ñnï> H$am. [20]

qH$dm

"J«mhH$ g‘mYmZ' "J«mhH$ Anojm' Am{U "J«mhH$ AmH$bZ' ¶m g§H$ënZm g{dñVa ñnï> H$am.
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àíZ  4) "J«mhH$ g§~§Y ì¶dñWmnZ' ¶m g§H$ënZoMr ì¶m»¶m Úm. J«mhH$ g§~§Y ì¶dñWmnZmÀ¶m dmT>rda
n[aUm‘ H$aUmao KQ>H$ ñnï> H$am. [20]

qH$dm

"XþH$mZ aMZm' åhUOo H$m¶? XþH$mZ aMZoMo àH$ma gm§JyZ XþH$mZ aMZoda n[aUm‘ H$aUmao KQ>H$
ñnï> H$am.

àíZ  5) WmoS>³¶mV {Q>nm {bhm. (H$moUË`mhr XmoZ) [20]

A) IaoXrXma d {dH«o$Vm g§~§Y

~) J«mhH$ H|${ÐV g§KQ>Zm aMZm

H$) J«mhH$ Am{OdZ ‘wë¶

S>) J«mhH$ Z’$mj‘Vm ì¶dñWmnZ





Q1) Define business finance. Explain scope and importance of business finance.[20]

OR

What is business finance? Explain Public sources of business finance.

Q2) Explain need and objectives of national stock exchange. [20]

OR

Explain need and limitations of foreign institutional investment.

Q3) What is credit rating? Explain need and advantages of credit rating. [20]

OR

Define listing regulations. Explain advantages of listing regulations.

Q4) Explain background of establishment of Securities and Exchange Board of
India (SEBI). [20]

OR

What is mutual funds? Explain importance and objectives of mutual funds.

Total No. of Questions : 5]

[Total No. of Pages : 4

[5519]Ext.-801
M.Com. (Part - II) (For External)

BANKING AND FINANCE
Business Finance

(2015 Pattern)
Time : 3 Hours] [Max. Marks : 100

Instructions to the candidates:

1) All questions are compulsory.

2) Figures to the right indicate full marks.
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Q5) Write Short Notes on (any two) [20]

a) Open and Closed ended funds

b) Recent changes by SEBI in capital market

c) E-Banking

d) Foreign direct Investment.





Total No. of Questions : 5]

[5519]Ext.-801
M.Com. (Part - II) (For External)

BANKING AND FINANCE
Business Finance

(2015 Pattern)

(_amR>r ê$nm§Va)

doi : 3 Vmg]                      [EHy$U JwU : 100
gyMZm : 1) gd© àíZ Amdí¶H$ AmhoV.

2) COdrH$S>rb A§H$ nyU© JyU Xe©{dVmV.
3) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.

àíZ  1) ì¶mdgm¶rH$ {dÎm nyadR>çmMr ì¶m»¶m Úm. ì¶mdgm¶rH$ {dÎm nyadR>çmMo ñdén Am{U ‘hÎd ñnï>
H$am. [20]

qH$dm

ì¶mdgm¶rH$ {dÎm nyadR>m åhUOo H$m¶? ì¶mdgm¶rH$ {dËV nyadR>çmMo gmd©O{ZH$ òmoV ñnï> H$am.

àíZ  2) amï´>r¶ amoIo ~mOmamMr JaO Am{U CpX²Xï>o ñnï> H$am. [20]

qH$dm

naH$s¶ g§ñWmË‘H$ Jw§VdUy{H$Mr JaO Am{U ‘¶m©Xm ñnï> H$am.

àíZ  3) nV ‘wë¶m§H$Z åhUOo H$m¶? nV ‘wë¶m§H$ZmMr JaO Am{U ’$m¶Xo ñnï> H$am. [20]

qH$dm

gyMr {Z¶‘ZmMr ì¶m»¶m Úm. gwMr {Z¶‘ZmMo ’$m¶Xo ñnï> H$am.

àíZ  4) go~rÀ¶m ñWmnZoMr nmíd©^w‘r ñnï> H$am. [20]

qH$dm

nañna {ZYr åhUOo H$m¶? nañna {ZYrMo ‘hÎd Am{U C{Ôï>o ñnï> H$am.

P2671
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àíZ  5) {Q>nm {bhm. (H$moUË`mhr XmoZ) [20]

A) Iwbm Am{U ~§X {ZYr

~) ^m§S>db ~mOmamV go~rZo Ho$bobo A{bH$S>À¶m H$mimVrb ~Xb

H$) B©-~«moH$sJ̈

S>) naH$s¶ àË¶j Jw§VdUyH$





Q1) Define the term Research. Explain the need, scope & steps in Research.[20]

OR

Discuss importance & types of Research in detail.

Q2) Define the term 'Research Design'. Explain the classification, Need & Steps in
Research Design. [20]

OR

What is 'Primary Data'? Explain the Sources, merits & demerits of Primary
Data.

Q3) Define the term Hypothesis. Explain the features & types of Good Hypothesis.
[20]

OR

What is 'Secondary Data'? Explain the features  & sources of secondary
Data'.

Q4) What is 'Sample Design'? Explain the various types sample Design in details.
[20]

OR

Discuss the term 'classifications. Tabulation scalling & measurement.

Total No. of Questions : 5]

[Total No. of Pages : 4

[5519]Ext.-802
M.Com. (Part - II) (For External)

RESEARCH METHODOLOGY FOR BUSINESS
(2015 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions to the candidates:

1) All questions are compulsory.

2) Figures to the right indicate full marks.
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[5519]Ext.-802 2

Q5) Write Short Notes on (Any two) [20]

a) Use of computer in Research.

b) What are Research Problems in Business?

c) Plagiarism & other faults.

d) Processing & analysis of data.





Total No. of Questions : 5]

[5519]Ext.-802
M.Com. (Part - II) (For External)

RESEARCH METHODOLOGY FOR BUSINESS
(2015 Pattern)

(_amR>r ê$nm§Va)

doi : 3 Vmg]                      [EHy$U JwU : 100
gyMZm : 1) gd© àíZ gmoS>{dUo A{Zdm¶© AmhoV.

2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.

àíZ  1) g§emoYZ ¶m g§H$ënZoMr ì¶m»¶m Xçm? g§emoYZmMr JaO ì¶már d nm¶è¶m ñnï> H$am. [20]

qH$dm

g§emoYZmMo ‘hËd d àH$mam§Mr g{dñVa MMm© H$am.

àíZ  2) "g§emoYZ AmamIS>m' ¶m g§H$ënZoMr ì¶m»¶m Úm. d g§emoYZ AmamIS>çmMr JaO ì¶már d Q>ßno
ñnï> H$am. [20]

qH$dm

àmW‘rH$ ‘m{hVr / VËWo åhUOo H$m¶? àmW{‘H$ ‘m{hVr / VËWoMr ómoV, JwU d Xmof ñnï> H$am.

àíZ  3) "J¥{hVH¥$Ë¶' ¶m g§H$ënZoMr ì¶m»¶m Úm - Mm§Jë¶m J¥hrVH¥$Ë¶mMr d¡{eð>o d àH$ma ñnï> H$am.[20]

qH$dm

"{ÛVr¶H$ ‘m{hVr / VÏ¶o åhUOo H$m¶? {ÛVr¶rH$ / VÏ¶m§Mr d¡{eð>o ómoV ñnï> H$am.

àíZ  4) Z‘wZm {ZdS> åhUOo H$m¶? Z‘wZm {ZdS>rMo {d{dY àH$ma g{dñVaarË¶m ñnï> H$am. [20]

qH$dm

dJuH$aU, gmaUrH$aU, à‘mUrH$aU d ‘moO‘mn ¶m g§H$ënZmMr g{dñVa MMm© H$am.

P2672
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àíZ  5) {Q>nm {bhm. (H$moUË`mhr XmoZ) [20]

A) g§emoYZmVrb g§JUH$mMm dmna

~) ì¶mdgm¶rH$ g§emoYZ g‘ñ¶m

H$) dmL²>‘¶Mm¡¶© d Xmof

S>) ‘m{hVr VÏ¶o n¥W:H$aU d à{H«$¶m





Q1) What is Industrial finance? Explain the External Sources of Industrial finance.
[20]

OR

Explain the New Industrial Policy 1991.

Q2) What is Globalization? Explain the effects of Globalization on Indian Industry.
[20]

OR

Explain the Environmental Problems in Industrial Development.

Q3) Explain the Growth and Present Position of I.T. Industries in India. [20]

OR

What is Industrial Relations? Explain the significance of good Industrial
Relations.

Q4) What is Multi National Corporations? Explain the performance and problems
of Multi National Corporations. [20]

OR

What is Industrial Disputes? Explain the causes and effects of Industrial
Disputes.

Total No. of Questions : 5]

[Total No. of Pages : 4

[5519]Ext.-803
M.Com. (Part - II) (For External)

(202-B) INDUSTRIAL ECONOMIC ENVIRONMENT
(2015 Pattern)

Time : 3 Hours] [Max. Marks : 100
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Q5) Write Short Notes (any two) [20]

a) Foreign Direct Investment (FDI).

b) Privatization.

c) Environmental Policy.

d) I. T. Dimension.





Total No. of Questions : 5]

[5519]Ext.-803
M.Com. (Part - II) (For External)

(202-B) INDUSTRIAL ECONOMIC ENVIRONMENT
(2015 Pattern)

(_amR>r ê$nm§Va)

doi : 3 Vmg]                      [EHy$U JwU : 100
gyMZm : 1) gd© àíZ gmoS>{dUo Amdí¶H$ Amho.

2) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.

àíZ  1) Am¡XçmoJrH$ {dÎm åhUOo H$m¶? Am¡XçmoJrH$ {dÎmmMo ~mhç ómoV ñnï> H$am. [20]

qH$dm

1991 Mo ZdrZ Am¡XçmoJrH$ YmoaU ñnï> H$am.

àíZ  2) OmJVrH$sH$aU åhUOo H$m¶? OmJVrH$sH$aUmMo ^maVr¶ CXçmoJmdarb n[aUm‘ ñnï> H$am.[20]

qH$dm

Am¡XçmoJrH$ {dH$mgmVrb n¶m©daUr¶ g‘ñ¶m ñnï> H$am.

àíZ  3) ^maVmVrb ‘m{hVr V§ÌkmZ CXçmoJmMr d¥Õr Am{U gÜ¶pñWVr ñnï> H$am. [20]

qH$dm

Am¡XçmoJrH$ g§~§Y åhUOo H$m¶? Mm§Jë¶m Am¡XçmoJrH$ g§~§YmMo ‘hËd ñnï> H$am.

àíZ  4) ~hþamï´>r¶ ‘hm‘§S>io åhUOo H$m¶? ~hþamï´>r¶ ‘hm‘§S>im§Mr H$m‘{Jar Am{U g‘ñ¶m ñnï> H$am.[20]

qH$dm

Am¡XçmoJrH$ H$bh åhUOo H$m¶? Am¡XçmoJrH$ H$bhmMr H$maUo Am{U n[aUm‘ ñnï> H$am.

P2673
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àíZ  5) WmoS>³¶mV {Q>nm {bhm. (H$moUË`mhr XmoZ) [20]

A) naH$s¶ WoQ> Jw§VdUyH$ (FDI)

~) ImOJrH$aU

H$) n¶m©daUr¶ YmoaU

S>) ‘m{hVr V§ÌkmZ CXçmoJmMo n¡bw





Q1) What do you mean by 'Routine checking' and 'Vouching'? How will you
vouch the Sales Book?

OR

What do you mean by 'Internal Control'? Explain the significance and evaluation
of internal control procedure.

Q2) What are the capital profits? Are such profits available for distribution as
dividends? Discuss.

OR

Distinguish between audit and investigation. State the principles you would
bear in mind before taking up an investigation.

Q3) In auditing the accounts of a bank, what special points would engage your
attention?

OR

What is 'Internal Audit'? State its nature and scope.

Q4) Discuss special points to which you would give attention while auditing the
accounts of educational institutions.

OR

Explain the concept of Government Audit. How Government Audit differs
from Audit of commercial concern?

Total No. of Questions : 5]

[Total No. of Pages : 2

[5519]Ext.-804
M.Com. (Part - II) (For External)

203 : ADVANCED AUDITING AND SPECIALIZED AREAS
IN AUDITING
(2015 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions to the candidates:

1) All questions are compulsory.

2) All questions carry equal marks.
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Q5) Write Short Notes (any four)

a) Computerized Audit programme.

b) Role of Auditing and Assurance standard.

c) Report on corporate Governance.

d) Public Accounts committee.

e) Audit of Local Bodies.

f) Tax Audit u/s 44AB of Income Tax Act.





Q1) Explain the duties and responsibilities of Trans - National Corporations under
International Law. [20]

OR

Explain the International Court of justice and its jurisdiction.

Q2) Explain any two International Trade Theories. [20]

OR

Explain Environmental Impact Assessment under Indian Environmental
Protection Act.

Q3) Explain a Historical overview of GATT to WTO. [20]

OR

Explain elements of Disputes settlement. State implementation of Ruling under
WTO dispute settlement mechanism.

Q4) Discuss the WTO and Global Economic Policy making. [20]

OR

Explain special provisions relating to cinematography films (Art-IV) and
freedom of transit as per GATT (Art-V).

Total No. of Questions : 5]

[Total No. of Pages : 4

[5519]Ext.-805
M.Com. (Part - II) (For External)

COMMERCIAL LAW & PRACTICES (Special Paper - III)
Laws Relating to International Business and WTO - Norms &

Practices
(2015 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions to the candidates:

1) All questions are compulsory.
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Q5) Write Short Notes (any four) [20]

a) Acts taking place outside India but having an effect on competition in
India.

b) Enforcement of security interest.

c) Arbitration and conciliation.

d) Protectionism.

e) Carbon Credit.

f) International sale of Goods and related transactions.

g) Enforcement of foreign awards in India.

h) Structure of WTO.





Total No. of Questions : 5]

[5519]Ext.-805
M.Com. (Part - II) (For External)

COMMERCIAL LAW & PRACTICES (Special Paper - III)
Laws Relating to International Business and WTO - Norms &

Practices
(2015 Pattern)

(_amR>r ê$nm§Va)

doi : 3 Vmg]                      [EHy$U JwU : 100
gyMZm : 1) gd© àíZ gmoS>{dUo Amdí¶H$ Amho.

2) g§X^m©gmR>r ‘wi B§J«Or àíZn{ÌH$m nhmdr.

àíZ  1) Am§Vaamḯ>r¶ H$m¶XçmA§VJ©V Q´>mÝg Z°eZb H$m°nm}aoeZ Mr H$V©ì¶o Am{U O~m~Xmè¶m ñnï> H$am.[20]

qH$dm

Am§Vaamï>́r¶ Ý¶m¶mb¶ Am{U Ë¶mMo A{YH$ma joÌ ñnï> H$am.

àíZ  2) Am§Vaamï>́r¶ ì¶mnmamMo H$moUVohr XmoZ {gÕm§V ñnï> H$am. [20]

qH$dm

^maVr¶ n¶m©daU g§ajU H$m¶XçmA§VJ©V BZìhm°aZ‘|Q> Bån°³Q> Agog‘|Q> (Environment Impact
Assessment) ñnï> H$am.

àíZ  3) OmJ{VH$ ì¶mnma g§KQ>ZoÀ¶m AZwf§JmZo J°Q> (GATT) Mm Eo{Vhm{gH$ AmT>mdm ñnï> H$am. [20]

qH$dm

H$bh {ZdmaUmMo KQ>H$ ñnï> H$am. OmJ{VH$ ì¶mnma g§KQ>Zm H$bh {ZdmaU g§X^m©Vrb
A§‘b~OmdUr ¶mda MMm© H$am.

àíZ  4) OmJ{VH$ ì¶mnma g§KQ>Zm d g‘J« Am{W©H$ YmoaU ¶mda MMm© H$am. [20]

qH$dm

J°Q> H$m¶Xm 1994 A§VJ©V {gZo‘°Q>mJ«m’$ {’$ëåg (H$b‘ Mma) d g§H«$‘UmMo ñdmV§Í¶ (H$b‘
nmM) ¶m~m~V XoÊ¶mV ¶oUmè¶m {deof VaVyXr ñnï> H$am.

P2675
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àíZ  5) {Q>nm {bhm. (H$moUË`mhr Mma) [20]

A) H$m°‘{nQ>reZ H$m¶Xm 2002 A§VJ©V Aem H$moUË¶m H¥$Îmr AmhoV H$s Ë¶m ^maV Xoem~mhoa
KS>VmV nU Ë¶mMm à^md ^maVmV ñnYm© {Z‘m©U Ho$ë¶mgmaIm hmoVmo.

~) ì¶mO A§‘b~OmdUr

H$) Am{~©Q>́oeZ A°ÊS> H$m¡pÝg{bEeZ (Arbitration and concilation)

S>) àmoQ>o³e{ZP‘ (Protectionism)

B) H$m~©Z H«o${S>Q>

’$) Am§Vaamï>́r¶ ‘mbmMr {dH«$s Am{U Ë¶mÀ¶mer g§~§{YV ì¶dhma

J) naXoer {ZU©¶mMr ̂ maVm‘Ü¶o A§‘b~OmdUr (Enforcement of foreign awards
in India)

h) OmJ{VH$ ì¶mnma g§KQ>ZoMm AmamIS>m





Total No. of Questions : 5]

[Total No. of Pages : 2
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Q1) Explain various types of agricultural credit and their broad features. [20]

OR

Explain the importance and features of agricultural credit in India.

Q2) Describe the federal structure of co-operative credit in India. What are its
advantages. [20]

OR

Explain the progress and problems of Urban co-operative banks in India
since 1991.

Q3) Explain in detail the progress of district central co-operative banks in agricultural
credit. [20]

OR

What is the Need for integration of short term, medium term and long term
credit?

Q4) Evaluate the performance of state co-operative banks in agricultural credit.[20]

OR

"Primary agricultural co-operative credit societies are the base of co-operative
agricultural credit". Discuss.

Total No. of Questions : 5]

[Total No. of Pages : 4

[5519]Ext.-807
M.Com. (Part - II) (For External)

CO-OPERATION AND RURAL DEVELOPMENT
Co-operative Credit and Banking System

(2015 Pattern) (Special Paper - III)
Time : 3 Hours] [Max. Marks : 100

Instructions to the candidates:

1) All questions are compulsory.

2) All questions carry equal marks.

3) Answers should be precise and to the point.
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Q5) Write Short Notes on (any two) [20]

a) Features of Urban co-operative societies.

b) Problems of salary earners co-operative credit societies.

c) Problems of non-agricultural credit societies.

d) Features of state co-operative Banks.





Total No. of Questions : 5]

[5519]Ext.-807
M.Com. (Part - II) (For External)

CO-OPERATION AND RURAL DEVELOPMENT
Co-operative Credit and Banking System

(2015 Pattern) (Special Paper - III)

(_amR>r ê$nm§Va)

doi : 3 Vmg]                      [EHy$U JwU : 100
gyMZm : 1) gd© àíZ A{Zdm¶© AmhoV.

2) gd© àíZm§Zm g‘mZ JwU AmhoV.
3) CÎmao ‘yÔogyX Am{U g§{já AgmdrV.
4) CÎmaoH$S>rb A§H$ nyU© JwU Xe©{dVmV.

àíZ  1) eoVr nVnyadR>çmMo àH$ma Am{U Ë¶m§Mr R>iH$ d¡{eï>ço ¶m§Mr MMm© H$am. [20]

qH$dm

^maVmVrb eoVr nVnyadR>çmMo ‘hËd Am{U d¡{eï>ço ñnï> H$am.

àíZ  2) ^maVmVrb ghH$mar nVnyadR>çmÀ¶m g§Kr¶ aMZoMo dU©Z H$am. Ë¶mMo ’$m¶Xo H$moUVo AmhoV. [20]

qH$dm

1991 nmgyZ ^maVmVrb ZmJar ghH$mar ~±H$m§Mr àJ{V Am{U g‘ñ¶m ñnï> H$am.

àíZ  3) eoVr nVnyadR>çmVrb {Oëhm ‘Ü¶dVu ghH$mar ~±H$m§Mr àJVr g{dñVa ñnï> H$am. [20]

qH$dm

Aën‘yXV ‘Ü¶‘ ‘yXV Am{U {XK©‘yXV nVnyadR>çmMm g‘Ýd¶mMr JaO ñnï> H$am.

àíZ  4) 1991 nmgyZ eoVr nVnyadR>çmVrb amÁ¶ ghH$mar ~±H$m§À¶m H$m‘{JarMo ‘yë¶‘mnZ H$am. [20]

qH$dm

""àmW{‘H$ eoVr ghH$mar nVg§ñWm Xçm ghH$mar eoVr nVnyadR>çmMm nm¶m Amho'' MMm© H$am.

P2677
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àíZ  5) WmoS>³¶mV {Q>nm {bhm. (H$moUË`mhr XmoZ) [20]

A) ZmJar ghH$mar nVg§ñWm§À¶m d¡{eï>ço

~) nJmaXma ghH$mar nVg§ñWm§À¶m g‘ñ¶m.

H$) {~JaeoVr nVg§ñWm§À¶m g‘ñ¶m.

S>) amÁ¶ ghH$mar ~±H$m§À¶m d¡{eï>ço.





Q1) Define the term 'Entrepreneurship training? Explain objective and importance
of Entrepreneurship.

OR

a) Explain in detail the method of training in business organisation.

b) Explain in detail the tools and techniques are of in behavioural test.

Q2) a) State and explain the development inputs imported to trainer motivator.

b) Write a note on Achievement motivation as related to entrepreneurship
problem.

OR

What is promoting entrepreneurship? Explain the role and challenges of
promoting entrepreneurship.

Q3) State the importance of Specialised institution in entrepreneurship development.

OR

a) State the important issues in preparation of business plan.

b) State the importance of 'project direction'.

Total No. of Questions : 5]

[Total No. of Pages : 4

[5519]Ext.-808
M.Com. (Part - II) (For External)

BUSINESS PRACTICES AND ENVIRONMENT
Entrepreneurial Behaviour and Entrepreneurial

Development
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Time : 3 Hours] [Max. Marks : 100

Instructions to the candidates:

1) All questions are compulsory.

2) All questions carry equal marks.
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Q4) a) State the importance of project evaluation review technique in developing
new business.

b) Explain the importance of project identification in developing new
business.

OR

What is project management? Explain the different issues in project
management.

Q5) Write Short Notes (any four)

a) Market survey tools

b) New trends in service sector

c) Project cordination

d) Corporate strategy entrepreneurship

e) Project cost control

f) Limitations of entrepreneurship





Total No. of Questions : 5]

[5519]Ext.-808
M.Com. (Part - II) (For External)

BUSINESS PRACTICES AND ENVIRONMENT
Entrepreneurial Behaviour and Entrepreneurial

Development
(2015 Pattern) (Special Paper - III)

(_amR>r ê$nm§Va)

doi : 3 Vmg]                      [EHy$U JwU : 100
gyMZm : 1) gd© àíZ A{Zdm¶© AmhoV.

2) gd© àíZm§Zm g‘mZ JwU AmhoV.

àíZ  1) CXçmoOH$Vm à{ejU ¶m ì¶dñWmnZoMr ì¶m»¶m Xçm? CXçmoOH$Vm à{ejUmMr C{Ôï>ço d ‘hÎd
ñnï> H$am.

qH$dm

A) ì¶dgm¶ g§KQ>ZoVrb à{ejUmÀ¶m nÕVr g{dñVa ñnï> H$am.

~) dV©UwH$ MmMUrV dmnabr OmUmar gmYZo d V§Ìo g{dñVa ñnï> H$am.

àíZ  2) A) àoaH$ - à{ejH$mbm {Xbo OmUmao {dH$mg KQ>H$ ñnï> H$am.

~) CXçmoOH$Vm g‘ñ¶mer {ZJS>rV "{gÕr àoaUm' ¶mda {Q>n {bhm?

qH$dm

"CXçmoOH$Vm àgma' g§H$ënZoMr ì¶m»¶m Xçm? CXçmoOH$Vm àgmamMr ŵ{‘H$m Am{U AmìhmZo
ñnï> H$am.

àíZ  3) CXçmoOH$Vm {dH$mgmVrb {deof g§ñWmMo ‘hÎd gm§Jm?

qH$dm

A) ì¶dgm¶ {Z¶moOZ V¶marVrb ‘hÎdmMo KQ>H$ gm§Jm?

~) àH$ën {X½Xe©ZmMo ‘hÎd gm§Jm?

P2678
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àíZ  4) A) ZdrZ ì¶dgm¶ {dH$mgm‘Yrb àH$ën ‘wë¶‘mnU V§ÌmMo ‘hÎd gm§Jm?

~) ZdrZ ì¶dgm¶ {dH$mgmMo àH$ën {ZdS>rMo ‘hËd ñnï> H$am?

qH$dm

àH$ën ì¶dñWmnZ åhUOo H$m¶? àH$ën ì¶dñWmnZmVrb doJdoJio KQ>H$ ñnï> H$am.

àíZ  5) WmoS>³¶mV {Q>nm {bhm. (H$moUË`mhr Mma)

A) ~mOmanoR> nmhUr gmYZo

~) godm joÌmVrb ZdrZ àdmh

H$) àH$ën g‘Ýd¶

S>) ì¶dgm¶ ì¶wh CXçmoOH$Vm

B) àH$ën IM© {Z¶§ÌU

’$) CXçmoOH$Vm {dH$mgmÀ¶m ‘¶m©Xm





SECTION - I

(Organisational Behaviour)

Q1) Define the term ‘Organisational Behaviour’. Discuss the necessity of the study
of organizational behavior in any industrial unit where business is carried on at
a global level. [15]

OR

What is meant by the term ‘Personality’? Discuss the various dimensions of
Personality.

Q2) ‘Only Autocratic approach will produce the desired results’. Critically evaluate
the statement and discuss the pros and cons of Autocratic approach in
organizational behavior. [15]

OR

What is ‘Emotional Intelligence’? Which abilities of candidates are testing
through the test of Emotional Intelligence?

Q3) Write short notes (Any Two) : [20]

a) Causes of Stress

b) Autocratic Model of OB

c) Group Cohesiveness

d) Employee Attitude and Job Performance

Total No. of Questions : 6]

[Total No. of Pages : 4

[5519]Ext.-809
M.Com. (Part - II) (External)

BUSINESS ADMINISTRATION
Human Resource Management and Organisational

Behaviour
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Time : 3 Hours] [Max. Marks : 100
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3) Important : Section I and Section II should be answered in the same answer
book.
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SECTION - II

(Human Resource Management)

Q4) Discuss the various challenges before the HR Managers of any gigantic
organization. [15]

OR

Discuss the various sources of Recruitment of Human Resources.

Q5) ‘Training programmes in any organization are perceived as entertainment.’ Do
you agree with this view? In the light of this statement write the guidelines for
Effective Training Programme in your organization. Make suitable assumptions
in support of your answer. [15]

OR

The Top Management has resolved to downsize the workforce. You are the
HR Manager. Imagine the work force with different age groups and design a
comprehensive Retirement Package which is expected to be amicably accepted
by both Management and Union Leaders.

Q6) Write short notes (Any Two) : [20]

a) The strategies to retain employees

b) Compensation Management

c) Non-monetary incentives

d) Employee Satisfaction Survey





Total No. of Questions : 6]

[5519]Ext.-809
M.Com. (Part - II) (External)

BUSINESS ADMINISTRATION
Human Resource Management and Organisational

Behaviour
(2015 Pattern)

(_amR>r ê$nm§Va)

doi : 3 Vmg]                      [EHy$U JwU : 100
gyMZm : 1) gd© àíZ gmoS>{dUo Amdí¶H$ Amho.

2) COdrH$S>rb A§H$ àíZm§Mo JwU Xe©{dVmV.
3) XmoÝhr {d^mJm§Mr CÎmao EH$mM CÎma n{ÌHo$V {bhm.

{d^mJ - I

(Organisational Behaviour)

àíZ  1) g§KQ>Zr¶ dV©Z ¶m g§H$ënZoMr ì¶m»¶m {bhm. OmJ{VH$nmVirda ì¶dgm¶ H$aUmè¶m g§KQ>Zo‘Ü¶o
g§KQ>Zr¶ dV©Z àUmbrMr Amdí¶H$Vm ñnï> H$am. [15]

qH$dm

"ì¶{º$‘Ëd' hr g§H$ënZm ñnï> H$am. ì¶{º$‘ËdmMo {d{dY n¡by {deX H$am.

àíZ  2) "Amdí¶H$ Vo n[aUm‘ Ho$di EH$m{YH$ma emhrÀ¶m ‘mJm©ZoM {‘i{dVm ¶oVrb.' ¶m {dYmZmMr
gmYH$ ~mYH$ MMm© H$éZ EH$m{YH$maemhrMo (Autocratic approach) ‘yë¶‘mnZ H$am.[15]

qH$dm

"^md{ZH$ ~w{Õ‘Îmm hr g§H$ënZm ñnï> H$am. ^md{ZH$ ~w{Õ‘Îmm n[ajUmÛmao C‘oXdmam§À¶m
H$moUH$moUË¶m j‘Vm§Mo n[ajU hmoVo Vo ñnï> H$am.

àíZ  3) Q>rnm {bhm (H$moUË¶mhr XmoZ) [20]

A) VmUVUmdmMr H$maUo

~) g§KQ>Zr¶ dV©ZmMo EH$m{YH$maemhr àmén (Autocratic approach)

H$) g‘yh gm‘§Oñ¶

S>) H$‘©Mmè¶mMm Ñ{ï>H$moZ d H$m¶© ‘yë¶‘mnZ
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{d^mJ - II

(Human Resource Management)

àíZ  4) EH$m AdmT>ì¶ g§KQ>ZoVrb ‘Zwî¶~i {dH$mg ì¶dñWmnH$mbm nobmdr bmJUmar {d{dY AmìhmZo
ñnï> H$am. [15]

qH$dm

H$‘©Mmar ^aVrMo {d{dY ómoV {deX H$am.

àíZ  5) "à{ejU H$m¶©H«$‘ EH$ ‘Zmoa§OZmMo ‘mÜ¶‘ Amho.' ¶m {dYmZmMm nam‘e© ¿¶m, VgoM à^mdr
à{ejU H$m¶©H«$‘mMr ‘mJ©Xe©H$ VËdo ñnï> H$am. [15]

qH$dm

d[að> ì¶dñWmnZmZo H$‘©Mmar H$nmV H$aÊ¶mMo R>a{dbo Amho. ¶m g§X^m©V ‘mZdr g§gmYZ ì¶nñWmnH$
¶m ŷ{‘Ho$VyZ ì¶dñWmnZ d H$‘©Mmar g§KQ>Zm ¶m XmoÝhr KQ>H$m§Zm ‘mÝ¶ hmoB©b Aer {Zd¥Îmr ¶moOZm
H$mën{ZH$ CXmhaUmÀ¶m AmYmao V¶ma H$am.

àíZ  6) Q>rnm Úm (H$moUË¶mhr XmoZ) [20]

A) H$‘©Mmè¶m§Zm ZmoH$arV Wm§~dyZ R>odÊ¶mgmR>r ì¶yhaMZm

~) doVZ ì¶dñWmnZ

H$) {~Ja Am{W©H$ àmoËgmhZo

S>) H$‘©Mmar g‘mYmZ gd}jU





Q1) What is International Banking? Explain the various types of International Banking
offices. [20]

OR

What is International Debt Market? Explain the procedure for issue of foreign
Bonds, Euro Bonds, Global Bonds.

Q2) Explain the following : [20]

a) Currency Pegging

b) Convertible and non-convertible currency.

OR

Explain the objectives and functions of International Monetary Fund (IMF).

Q3) Explain the different types of risks associated with the foreign exchange
operation. [20]

OR

Explain the structure and growth of Indian foreign market.

Q4) What is letter of Credit? Explain the different types of letter of credit. [20]

OR

Explain the following :

a) Functions of EXIM Bank

b) Duty Drawback scheme.

Total No. of Questions : 5]

[Total No. of Pages : 4

[5519]Ext.-810
M.Com. (Part - II) (For External)

ADVANCED BANKING AND FINANCE
International Finance
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Q5) Write short notes on (any two) [20]

a) Types of drafts

b) Dealing Rooms

c) Foreign Exchange Management Act, 2000

d) Bank for International Settlements (BIS)





Total No. of Questions : 5]

[5519]Ext.-810
M.Com. (Part - II) (For External)

àJV ~±H$ì¶dgm¶ Am{U {dÎmnwadR>m (nona - III)

Am§Vaamï´ >r¶ {dÎmnwadR>m

(2015 Pattern)

(_amR>r ê$nm§Va)

doi : 3 Vmg]                      [EHy$U JwU : 100
gyMZm : 1) gd© àíZ gmoS>{dUo Amdí¶H$ Amho.

2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.
3) g§X^m©gmR>r ‘wi B§J«Or àíZn{ÌH$m nhmdr.

àíZ  1) Am§Vaamï>́r¶ ~±H$sJ̈ åhUOo H$m¶? Am§Vaamḯ>r¶ ~±H$sJ̈À¶m H$m¶m©b¶m§Mo {d{dY àH$ma ñnï> H$am.[20]

qH$dm

Am§Vaamï>́r¶ H$O© ~mOma åhUOo H$m¶? Am§Vaamï>́r¶ H$O©~mOmamVrb {dXoer ~m±S>, ¶wamo ~m±S> Am{U
½bmo~b ~m±S> àñVwV H$aÊ¶mMr à{H«$¶m ñnï> H$am.

àíZ  2) Imbrb ~m~r ñnï> H$am. [20]

A) MbZ noJtJ

~) n[adV©Zr¶ Am{U An[adV©Zr¶ MbZ

qH$dm

Am§Vaamï>́r¶ ZmUo {ZYrMr CpX²Xï>ço Am{U H$m¶} ñnï> H$am.

àíZ  3) {dXoer {d{Z‘¶ ì¶dhmam§er g§~§YrV {d{dY Ymo³¶m§Mo àH$ma ñnï> H$am. [20]

qH$dm

^maVmVrb {dXoer {d{Z‘¶ ~mOmamMr aMZm Am{U dmT> ñnï> H$am.

P2680
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àíZ  4) nV nÌ åhUOo H$m¶? nVnÌm§Mo doJdoJio àH$ma ñnï> H$am. [20]

qH$dm

Imbrb ~m~r ñnï> H$am.

A) Am¶mV {Z¶m©V ~±Ho$Mr H$m¶}

~) ewëH$ naVmdm ¶moOZm

àíZ  5) {Q>nm {bhm. (H$moUË`mhr XmoZ) [20]

A) Ś>mâQ>Mo àH$ma

~) S>rbtJ é‘

H$) ’o$‘m H$m¶Xm 2000

S>) Am§Vaamï>́r¶ goQ>b‘|Q>g² ~±H$





Q1) Define Marketing Research? Explain the factors involved in Marketing Research.
[20]

OR

What is Cluster-Analysis? How Cluster-Analysis is useful for identifying market
segment; Explain.

Q2) Explain Web Based Marketing Research. State Advantages & Disadvantages
of Web Based Marketing Research. [20]

OR

What is International Marketing? Explain scope & objectives of International
Marketing.

Q3) Explain in detail Export Documentation. [20]

OR

Explain in detail International Distribution System.

Q4) Define Hypothesis? Explain the characteristics of a good Hypothesis. [20]

OR

Explain the various macro factors affecting International Market.

Total No. of Questions : 5]

[Total No. of Pages : 4

[5519]Ext.-811
M.Com. (Part - I) (Semester - II) (For External)

ADVANCED MARKETING
Marketing Research & International Marketing
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Time : 3 Hours] [Max. Marks : 100
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Q5) Write short notes on : (Any two) [20]

a) Sales forecasting

b) Primary & Secondary data collection

c) International Advertising

d) Financial incentives provided by Government to Indian exporters





Total No. of Questions : 5]

[5519]Ext.-811
M.Com. (Part - I) (Semester - II) (For External)

ADVANCED MARKETING
Marketing Research & International Marketing

(Special Paper - III) (Group - H)
(2015 Pattern)

(_amR>r ê$nm§Va)

doi : 3 Vmg]                      [EHy$U JwU : 100
gyMZm : 1) gd© àý gmoS>{dUo Amdí¶H$ Amho.

2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.
3) g§X^m©gmR>r ‘wi B§J«Or àíZn{ÌH$m nhmdr.

àíZ  1) {dnUZ - g§emoYZmMr ì¶m»¶m gm§Jm? {dnUZ - g§emoYZmV g‘m{dï> Agbobo KQ>H$ ñnï> H$am.
[20]

qH$dm

g‘yh-{díbofU åhUOo H$m¶? ~mOmanoR> {d^mJ AmoiIÊ¶mgmR>r g‘yh-{díbofU H$go Cn¶wº$
R>aVo, Vo ñnï> H$am.

àíZ  2) do~ ~oñS> {dnUZ g§emoYZmMo ñnï>rH$aU H$am. do~ ~oñS> {dnUZ g§emoYZmMo ’$m¶Xo Am{U VmoQ>o
ñnï> H$am. [20]

qH$dm

"Am§Vaamï´>r¶ {dnUZ' åhUOo H$m¶? Am§Vaamï´>r¶ {dnUZmMr ì¶már Am{U C{Ôï>o ñnï> H$am.

àíZ  3) {Z¶m©V XñVEodO ¶mda g{dñVa Q>rn {bhm. [20]

qH$dm

Am§Vaamï>́r¶ {dVaU àUmbr g{dñVa ñnï> H$am.

àíZ  4) J¥hrVVÏ¶ / J¥hrV AZw‘mZ åhUOo H$m¶? Mm§Jë¶m J¥hrV VÏ¶mMr d¡{eð>ço {deX H$am. [20]

qH$dm

Am§Vaamï>́r¶ ~mOmanoR>oda n[aUm‘ H$aUmao ñWyb g‘J«bjr KQ>H$ ñnï> H$am.

P2681
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àíZ  5) {Q>nm {bhm. (H$moUË`mhr XmoZ) [20]

A) {dH«$s A§XmO

~) àmW{‘H$ Am{U {ÛVr¶ ‘m{hVr g§H$ënZ

H$) Am§Vaamï>́r¶ Om{hamVr

S>) ^maVr¶ {Z¶m©VXmam§Zm emgZmH$Sy>Z nwa{dbr OmUmar Am{W©H$ àbmo^Zo


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Q1) Explain the Duties, Powers and Function of Commission prescribed under
Competition Act. [20]

OR

Define “Limited Liability Partnership’’. Explain the nature of Limited Liability
Partnership under Limited Liability Partnership Act.

Q2) Explain the Offences & Penalties prescribed under Securitization and
Reconstruction of Financial Assets and Enforcement of Security Interest Act.

[20]

OR

State the provisions for making an appeal to an Appellate Tribunal having
jurisdiction in the matter prescribed under the Recovery of Debts Due to
Banks and Financial Institution Act.

Q3) Write short notes on: (Any two) [10]

a) Acts taking place out of India under Competition Act

b) Dissolution of Limited Liability Partnership

c) Central Registry

d) Powers of Tribunal under the Recovery of Debts Due to Banks and
Financial Institutions Act
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Q4) Magic India Ltd. is the leading manufacturer of toothpaste, toothbrush,
mouthwash etc. The different types of product of the company are sold
under the brand names of the company. The company enjoy considerable
goodwill and the reputation in the market. Maxim Ltd. (Respondent) is also a
manufacturer of various brands of toothpaste and toothbrush is one of the
competitors of the Magic India Ltd. The Magic India Ltd. holds and owns
more than 170 active patents granted by Government of India. under patent
Act. The Magic India Ltd. argued that the Maxim Ltd. has wrongfully and
illegally copied and materially utilized patented information resulting in
infringement of the said patent of the petitioner.

The Maxim Ltd. claimed that it is multinational company manufacturing
toothpaste from last 60 years. The patent in question is new one. The validity
of which is in dispute. The Magic India Ltd. has been granted an injunction in
this stage.

Discuss the case in detail with reference to Patent Act. [25]

Q5) Mr. Sharma is a scientist in a Research Center. He discussed a Scientific
principle with his colleagues. One of the colleagues Mr. Rao used the principle
and invented working device based on the same principle. Another colleague
Mr. Pendse who was instrumental in suggesting the manner of putting in place
the arrangement of the mechanical device claimed himself that he is true and
first inventor and applied for patent. [25]

Discuss in detail.

a) The relevant provisions of patent law.

b) Is Mr. Pendse entitled to apply for the patent or not?

c) If not, who out of the three can apply for the patent?


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(_amR>r ê$nm§Va)

doi : 3 Vmg]                      [EHy$U JwU : 100
gyMZm : 1) gd© àý Amdí¶H$ AmhoV.

2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.
3) g§X^m©gmR>r ‘wi B§J«Or àíZn{ÌH$m nhmdr.

àíZ  1) ñnYm©Ë‘H$ H$m¶Úm A§VJ©V Am¶moJmMr H$V©ì¶o, A{YH$ma Am{U H$m¶} ñnï> H$am. [20]

qH$dm

""‘¶m©{XV O~m~Xmar ^mJrXmar g§ñWm'' Mr ì¶m»¶m Úm. ‘¶m©{XV O~m~Xmar ^mJrXmar g§ñWoMo
ñdê$n "‘¶m©{XV O~m~Xmar ^mJrXmar H$m¶Úm' A§VJ©V ñnï> H$am.

àíZ  2) Am{W©H$ ‘mb‘Îmm Jw§VdUyH$ Am{U nwZJwªVdUyH$ Am{U gwajm {hVg§~§Y A§‘b~OmdUr H$m¶Úm
A§VJ©V JwÝho Am{U X§S> {df¶H$ {d{hV ~m~r ñnï> H$am. [20]

qH$dm

~±H$ Am{U Am{W©H$ g§ñWm ¶oUr dgwbr{df¶H$ H$m¶Úm A§VJ©V Ý¶m¶m{YH$aU A§‘b~OmdUr
~m~VMo H$m¶©joÌ g§X^m©V Anrb H$aÊ¶m{df¶r VaVwXr ñnï> H$am.

àíZ  3) {Q>nm {bhm. (H$moUË¶mhr XmoZ) [10]

A) ñnYm©Ë‘H$ H$m¶Úm A§VJ©V ^maVm~mhoa Ë¶m~Xë¶mV OmJm KoUmao H$m¶Xo.

~) ‘¶m©{X O~m~Xmar ^mJrXmar g§ñWoMo {dgO©Z

H$) ‘Ü¶dVu Zm|XUr

S>) ~±H$ Am{U Am{W©H$ g§ñWm ¶oUo dgwbr{df¶H$ H$m¶Úm A§VJ©V Ý¶m¶m{YH$aUmMo A{YH$ma
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àíZ  4) ‘°{OH$ B§{S>¶m {b. {h H§$nZr Qy>WnoñQ>, Qy>W~«e, ‘mD$Wdm°e B©. CËnmXZmVrb AJ«JÊ¶ H§$nZr Amho.
H§$nZrMr {d{dY CËnmXZo g§~§{YV H§$nZrÀ¶m Zmdmda {dH$br OmVmV. H§$nZrMr ~mOmanoR>oV CÎm‘
»¶mVr AgyZ ~mOmanoR>oV Zmdbm¡{H$H$ Amho.

‘°p³g‘ {b. (à{VdmXr) {h gwÕm ¶mM à‘mUo {d{dY CËnmXZo ~ZdrV AgVo d ‘°{OH$ B§{S>¶m {b.
d ‘°p³g‘ {b. ¶m XmoZ H§$nZrMr nañnamV ñnYm© Amho.

noQ>§Q> E°³Q> Zwgma ^maV gaH$maMr 170 nojm A{YH$ noQ>§Q> ‘°{OH$ B§{S>¶m {b. H$S>o AmhoV. ‘°{OH$
B§{S>¶m {b. H§$nZrÀ¶m åhUÊ¶mZwgma ‘°p³g‘ {b. H§$nZrZo MwH$sZo d ~oH$m`Xoera ‘mJm©Zo ‘°{OH$
B§{S>¶m {b. H§$nZrÀ¶m CËnmXZmMr ZŠH$b Ho$br AgyZ noQ>§Q> g§X^m©Vrb _m{hVrMm dmna Ho$bm.
Ë`m_wio _°{OH$ B§{S>`m {b. H§$nZrMo ZwH$gmZ Pmbo Amho.

_°pŠg_ {b. H§$nZrZo Agm Xmdm Ho$bm {H$ Vr ~hþamï´>r` H§$nZr AgyZ 60 dfmªnmgyZ ~mOmanoR>oV
Amho. Á`m noQ>§Q> ~Ôb VH«$ma Amho Vo noQ>§Q> ZdrZ Amho, Ë`mMr d¡YVm dmXmV Amho. _°{OH$
B§{S>`m {b. H§$nZtÀ`m g§X^m©V AZwHy$b AmXoe àmá Pmbm Amho.

noQ>§Q> H$m¶Úm g§X^m©V gXa Ho$g Mr g{dñVa MMm© H$am. [25]

àíZ  5) {‘. e‘m© EH$m g§emoYZ H|$Ðm‘Ü¶o emók AmhoV. Ë¶m§Zr Amnë¶m ghH$mè¶m§gmo~V EH$m emór¶
‘ybVËdmMr MMm© Ho$br. Ë¶m§À¶m ghH$mè¶m§n¡H$s {‘. amd ¶m§Zr Ë¶m ‘wbVËdmMm Adb§~ H$ê$Z
Ë¶mÀ¶m AmYmao EH$m CnH$aUmMm emoY bmdbm. Ë¶m§Mo Xþgao ghH$mar {‘. n|S>go ho gmYZrH$ AgyZ
Ë¶m§Zr Ë¶m CnH$aUmÀ¶m A§V[aj CS²>S>mUmgmR>r ¶m§{ÌH$ H$m¶© nÕVrMo {ZX}eZ Ho$bo. Ë¶m‘wio Ë¶m
CnH$aUmMo Vo Iao àW‘ g§emoYH$ AmhoV, Agm Xmdm H$ê$Z noQ>§Q> {‘idÊ¶mgmR>r Ë¶m§Zr AO© Ho$bm
Amho.

g{dñVa MMm© H$am. [25]

A) noQ>§Q> H$m¶ÚmÀ¶m noQ>§Q> {‘idÊ¶mgmR>rÀ¶m VaVwXr

~) {‘. n|S>go ¶m§Zm noQ>§Q> gmR>r AO© H$aÊ¶mMm A{YH$ma Amho qH$dm Zmhr?

H$) Oa Zgob Va, Ë¶m {VKm§n¡H$s noQ>§Q> gmR>r H$moU AO© H$ê$ eHo$b?


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Q1) Answer any two of the following : [30]

a) Describe various issues of Economical viability of Co-operative institutions
in India.

b) Co-operative organization fulfill their social responsibilities - Discuss.

c) Explain the impact of globalization on co-operative institutions in India.

Q2) Answer any two of the following : [30]

a) Which new management technologies should co-operatives adopt to meet
the global challenges.

b) Describe the role of six sigma in quality enhancement of Co-operatives.

c) “The policies of the government and the practices followed by
Co-operatives have created many problems -Explain .

Q3) Write Short Notes (any two) : [10]

a) Problems of Sick Co-operatives units

b) Importance of Social Responsibilities

c) Challenges of global competition before Co-operatives.

d) Significance of Agricultural credit Co-operatives.
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Q4) Analyse the fallowing case and answer the questions. [30]

Shri Ram is a sugar Co-operative industry.  The industry having 100
workers. Earlier the Co-operative industry had in its employment a sweeper.
who maintained the cleanliness of the entire industry inculding that of the toilets.
This sweeper resigned for personal reasons and in a hurry. The personnel
officer employed a new sweeper.

The new sweeper worked diligently. But the day he was asked to clean
the toilets, he refused to do so. He said he was prepared for do any except
cleaning of the toilets. In the mean while, the workers had joined the trade
union.

The personnel officer called the union leaders for discussion on the
problem to resolve the impasse. The union leader contended that the workman
was employed as a ‘Sweeper’ and not as a “wet sweeper”. While joining work
he was not told that he would have to clean toilets. He was a diligent worker.
But he was not prepared to do demeaning work like cleaning toilets. The
management was asked to employer. to employ another “Wet sweeper only
for cleaning the toilets.

The management contended the hygiene is very important in the sugar
co-operative industry the earlier sweeper had done all the work including
clearning toilets. Employing an additional “Wet sweeper” was beyond the
financial Capacity of the industry and any way there was not enough work to
be given to him throught the day.

Questions :

a) What do you think of the manner in which the new sweeper was recruited?

b) what do you say about attitude of the union, the new sweeper and the
personnel officer in this case.

c) What is the way out to solve impasse?


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(_amR>r ê$nm§Va)

doi : 3 Vmg]                      [EHy$U JwU : 100
gyMZm : 1) gd© àíZ gmoS>{dUo Amdí¶H$ Amho.

2) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.
3) g§X^m©gmR>r _yi B§J«Or àíZÌ{ÌH$m nhmdr.

àíZ  1) Imbrbn¡H$s H$moUË`mhr XmoZ àíZm§Mr CÎmao {bhm. [30]

A) ^maVmVrb ghH$mar g§ñWm§À`m Am{W©H$ ì`dhm`©VoMo {d{dY _wX²Xo ñnï> H$am.

~) ""ghH$mar g§ñWm gm_m{OH$ O~m~Xmar nwU© H$aVmV''. MMm© H$am.

H$) ^maVmVrb ghH$mar g§ñWm§darb OmJ{VH$sH$aUmMo n[aUm_ ñnï> H$am.

àíZ  2) Imbrbn¡H$s H$moUË`mhr XmoZ àíZm§Mr CÎmao {bhm. [30]

A) OmJ{VH$ AmìhmZo nobÊ`mgmR>r ghH$mar g§ñWm§Zr H$moUË`m ZdrZ ì`dñWmnH$s` V§ÌmMm
Adb§~ Ho$bm nm{hOo?

~) ghH$mar g§ñWm§À`m XOm©Ë_H$ gwYmaUo_Yrb {gŠg-{g½_m (six-sigma) Mr ̂ w{_H$m ñnï>
H$am.

H$) ""emgH$s` YmoaUo Am{U ghH$mar g§ñWm§Mr Adb§{~boë`m ì`dhma nÜXVr_wio AZoH$ àíZ
{Z_m©U Pmbobo AmhoV - ñnï> H$am.

àíZ  3) {Q>nm {bhm. (H$moUË`mhr XmoZ) [10]

A) AmOmar ghH$mar g§ñWm§À`m g_ñ`m.

~) gm_m{OH$ O~m~XmarMo _hËd.

H$) ghH$mam g_moarb OmJ{VH$ ñnY}Zo {Z_m©U Ho$bobr AmìhmZo.

S>) H¥$fr ghH$mar nVnyadR>m g§ñWm§Mo _hËd.
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àíZ  4) nwT>rb Ho$gMo {díbofU H$ê$Z àíZm§Mr CÎmao Xçm. [30]

lram_ hm EH$ gmIa CXçmoJ Amho. `m CXçmoJm_Ü`o 100 H$m_Jma AmhoV. `m AJmoXa `m
ghH$mar CXçmoJm_Ü`o EH$ PmSy>dmbm H$m_mbm hmoVm, Vmo nyU© CXçmoJmMr  ñdÀN>Vm H$aV Ago VgoM
ñdÀN>Vm J¥hmMr gwÜXm g\$mB© H$aV Ago. ̀ m PmSy>dmë`mZo ñdV:À`m ì`{º$JV H$maUmñVd amOrZm_m
{Xbm Am{U KmB©Zo {ZKyZ Jobm.

ZdrZ PmSy>dmbm àm_m{UH$nUo H$m_ H$aV hmoVm. na§Vy EHo$ {Xder Ë`mbm ñdÀN>VmJ¥hmMr
g\$mB© H$aÊ`mg gm§{JVbo, na§Vy Ë`mZo ho H$m_ H$aÊ`mg ZH$ma {Xbm. ñdÀN>Vm J¥hmMr g\$mB© gmoSy>Z
~mH$s H$moUVohr H$m_ H$aÊ`mMr V`mar Ë`mZo Xe©{dbr hmoVr. Xaå`mZÀ`m H$mimV Ë`mZo H$m_Jma
g§KQ>Zm Om°B©Z Ho$br/H$m_Jma g§KQ>ZoMm g^mgX Pmbm.

H$m_Jma A{YH$mè`mZo ̀ m àíZm§Mm Jw§Vm gmoS>{dÊ`mgmR>r g§KQ>ZoÀ`m ZoË`mbm MM}bm ~mobm{dbo.
g§KQ>ZoÀ`m ZoË`mZo gm§{JVbo H$s `m H$m_JmamMr Zo_UyH$ PmSy>dmbm åhUyZ Pmbr Amho ñdÀN>Vm
H$aÊ`mgmR>r Zmhr. VgoM H$m_mda hOa hmoVm§Zm ñdÀN>VmJ¥hmMr g\$mB© H$amdr bmJob Ago Ë`mbm
gm§{JVbo ZìhVo. Vmo àm_m{UH$ H$m_Jma Amho. na§Vy hbŠ`m ñVamdarb H$m_ H$aÊ`mMr Ë`mMr
V`mar Zmhr. Ho$di ñdÀN>VmJ¥hmMr ñdÀN>Vm H$aÊ`mgmR>r doJiçm H$_©Mmè`mMr {Z`wº$s H$amdr
Ago ì`dñWmnZmbm gm§{JVbo. `m dmXm_Ü`o `mo½` VmoS>Jm {ZKmbm Zmhr Va g§nmda OmÊ`mMr
Y_H$s g§KQ>ZoZo {Xbr.

AÝ` gmIa H$maImÝ`m§_Ü`o Amamo½` ho _hËdmMo AgVo. Aer ̂ mdZm ì`dñWmnZmMr hmoVr.
`m AJmoXaMm PmSy>dmbm BVa ñdÀN>Vo~amo~a ñdÀN>VmJ¥hmMr ñdÀN>Vm H$arV hmoVm. ZdrZ ñdÀN>Vm
H$m_JmamMr {Z`wº$s H$aUo CXçmoJmÀ`m Am{W©H$ AmdmŠ`m~mhoaMo hmoVo. VgoM g§nyU© {Xdg^amV
Ë`mbm XoÊ`mgmR>r nwaogo H$m_hr ZìhVo.

àíZ :

A) ZdrZ PmSy>dmë`mMr Zo_UyH$ H$aVmZm dmnaboë`m nÜXVr~m~V Amnbo H$m` _V Amho?

~) H$m_Jma g§KQ>Zm, ZdrZ PmSy>dmbm Am{U H$m_Jma A{YH$mè`mÀ`m (personnel officer)
_mZ{gH$Vo~XX²b Amnbo _V gm§Jm.

H$) `m Ho$g _Yrb Jw§Vm H$gm gmoS>{dVm `oB©b?





Q1) Explain in detail : [20]

a) Agro processing and

b) Retail policy in connection with Industrial Investment and Infrastructure
Policy of Maharashtra.

OR

Write a detailed note on 'Rajeev Gandhi Udyami Mitra Scheme'.

Q2) State and explain nature and importance of corporate governance. [20]

OR

a) What are the new trends in service sector?

b) What is the scope for entrepreneurship in service sector?

Q3) Explain in detail the role played by government in entrepreneurship
development. [20]

OR

Government has appointed you specially for the rural development of
Thakkarwadi. You are asked to develop agro-tourism there. How would you
do it?
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Q4) Write a detailed note on project direction, co-ordination and control. [20]

OR

Explain in detail -

a) Marketing Assistance and

b) Urban Haat

Q5) Write short notes on : (Any two) [20]

a) Project identification

b) Network Analysis

c) Nominee Director's role

d) Dot-com entrepreneurship


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(_amR>r ê$nm§Va)

doi : 3 Vmg]                      [EHy$U JwU : 100
gyMZm : 1) gd© àý gmoS>{dUo Amdí¶H$ Amho.

2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.

àíZ  1) ‘hmamï>́mÀ¶m Am¡Úmo{JH$ Jw§VdUyH$ Am{U nm¶m ŷV gw{dYm YmoaUmÀ¶m g§X^m©V [20]

A) H¥${f à{H«$¶m Am{U

~) {H$aH$moi CÚmoJ YmoaU {dñVmamZo ñnï> H$am.

qH$dm

"amOrd Jm§Yr CÚ‘r {‘Ì ¶moOZm' ¶mda g{dñVa {Q>n {bhm.

àíZ  2) CÚmoJ {Z¶‘ZmMo ñdén Am{U ‘hËd gm§JyZ ñnï> H$am. [20]

qH$dm

A) godm joÌmVrb Zdo àdmh H$moUVo AmhoV?

~) godm joÌmV CÚmoOH$Vobm H$m¶ dmd Amho Vo gm§Jm.

àíZ  3) CÚmoOH$Vm {dH$mgmV emgZmZo ~Omdbobr ŷ{‘H$m {dñVmamZo ñnï> H$am. [20]

qH$dm

R>³H$admS>rÀ¶m J«m‘rU {dH$mgmH$[aVm emgZmZo Vwåhmbm {deofËdmZo Zo‘bobo Amho. VoWo Vwåhmbm
H¥${f n¶©Q>Z {dH${gV H$aÊ¶mg gm§JÊ¶mV Ambo Amho. Vo Vwåhr H$go H$amb?
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àíZ  4) àH$ën g§MbZ, g‘Ýd¶ Am{U {Z¶§ÌU ¶mda g{dñVa Q>rn {bhm. [20]

qH$dm

{dñVmamZo ñnï> H$am -

A) {dnUZ gmhmæ¶

~) ZmJar ~mOma

àíZ  5) WmoS>³¶mV Q>rnm {bhm. (H$moUË`mhr XmoZ) [20]

A) àH$ën emoY

~) Omio {dûcofU

H$) à{V{ZYr g§MmbH$mMr ^y{‘H$m

S>) S>m°Q>. H$m°‘ CÚmoOH$Vm





PART - I

Q1) What is Total Quality Management? Explain the benefit of Total Quality
Management. [20]

OR

What is turn around Management? Explain the steps involved in turn around
management.

Q2) What is Merger in business? Explain the role and importance of merger in
Business. [20]

OR

What do you mean by ERP? Explain the concept and features of Enterprise
Resource Planning in business.

Q3) Write short notes : (Any two) [10]

a) Restructuring of Business

b) Global Management system across

c) Cross cultural management

d) Six sigma techniques
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PART - II

Solve case from following

Q1) Case Study No. 1. [25]

Ms.Sonali was working as an accountant Assistant in ED (I) ltd.as small scale
manufacturing unit. Due to slowdown, her company declared layoff ,due to
which she had to be away from her present job. She got another job in a
similar company which was at a distance of 60 km. from the present workplace.
However, the salary offered was much below her present compensation.

After about nine months hence she was again invited to resume her duties by
her former employer .Surprisingly, she refused to rejoin the former company
and preferred to be with the newly joined organization. In an informal discussion
with her, she justified her decision on the following grounds

a) Less interference by the immediate supervisor in routine work.

b) Extreme co-operation by the bossed.

c) Fair and just treatment.

d) Opportunity to grow with the organization etc

Q2) Case Study No. 2. [25]

The case examines the diversity and talent management practices of the US-
based IBM, the leading IT company in the world. IBM figured in the fortune
magazine’s list of 'America most Admired companies' in the 2015. It was
appreciated for recruiting people the best talent across the world. IBM actively
encouraged recruiting people from various social and cultural backgrounds
irrespective of their age, sex or physical status. In the same year, IBM had
developed a talent marketplace to effectively manage its workforce. The
marketplace supported employees to find the most suitable job across different
organizational units within the company. Experts felt that the talent management
initiative of IBM would help it to gain competitive advantages in the long run
talent is the key different in the IT industry.

ISSUES :

a) To provide an understand of diversity and its significances at the work
place.

b) To provide insights on how an organization can leverage diversity to
gain competitive advantage.

c) To understand the concept of talent management and its importance.

d) To provide insight into how talent management initiative can complement
an organization’s recruitment and retention policy.


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doi : 3 Vmg]                      [EHy$U JwU : 100
gyMZm : 1) gd© àý Amdí¶H$ AmhoV.

2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.

PART - I

àíZ  1) g§nwU© JwUdVm ì¶dñWmnZ åhUOo H$m¶? Q>r. ³¶y. E‘ Mo ’$m¶Xo ñnï> H$am. [20]

qH$dm

nwZé‚mrdZ ì¶dñWmnZ åhUOo H$m¶? nwZé‚mrdZ ì¶dñWmnZmV AgUmao Q>ßno ñnï> H$am.

àíZ  2) CXçmoJ {d{b{ZH$aU åhUOo H$m¶? CXçmoJm‘Yrb {d{b{ZH$aUmMr ŷ{‘H$m Am{U Ë¶mMo ‘hËd
ñnï> H$am. [20]

qH$dm

CnH«$‘ g§gmYZ {Z¶moOZ (ERP) åhUOo H$m¶? CnH«$‘ g§gmYZ {Z¶moOZmMr g§H$ënZm Am{U
d¡{eï>ço ñnï> H$am.

àíZ  3) {Q>nm {bhm. (H$moUË¶mhr XmoZ) [10]

A) CXçmoJmMr nwZ:aMZm

~) OmJ{VH$ ì¶dñWmnZ àUmbr

H$) Am§Va gm§ñH¥${VH$ ì¶dñWmnZ

S>) {g³g {g½‘m V§Ìo
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PART - II
àíZ  1) Ho$g H«$‘m§H$ - 1 [25]

B{S> (I) ¶m bKw CXçmoJm‘Ü¶o lr‘Vr gmoZmbr ¶m boImH$‘© ‘XVZrg ¶m nXmda H$m‘ H$arV hmoË¶m.
Am¡Xçmo{JH$ ‘§Xr‘wio CËnmXZ H$‘r Pmë¶mZo H§$nZrZo Q>mio~§Xr Omhra Ho$br Ë¶m‘wio gmoZmbr ¶m§Zm
Amnbr ZmoH$ar J‘dmdr bmJbr. nmR>rer AZw^d Agë¶mZo Ë¶m§Zm bJoMM Xþgè¶m H§$nZr‘Ü¶o
ZmoH$ar {‘imbr. na§Vw Vr H§$nZr gw‘mao 60 {H$‘r Xÿa hmoVr d doVZ XoIrb gÜ¶mnojm ~aoM H$‘r hmoVo
gw‘mao 9 ‘{hÝ¶mZ§Va gmoZmbr ¶m§Zm nyduÀ¶m H§$nZrZo nyduÀ¶mM nXmda éOw hmoÊ¶mMr {dZ§Vr Ho$br.
VWm{n gmoZmbr ¶m§Zr ZH$ma {Xbm. Ë¶m§À¶mer AZm¡nMm[aH$ MMm© Ho$br AgVm Ë¶m§Zr Imbrb
à{V{H«$¶m {Xë¶m.
A) d[að>m§H$adr H$‘rVH$‘r hñVjon, {ZU©¶ ñdmV§Í¶
~) H$‘mbrMo ghH$m¶©
H$) ¶mo½¶ d Ý¶m¶ dmJUyH$
S>) g§KQ>ZoÀ¶m dmT>r~amo~aM ñdV:À¶m dmT>rg dmd. B.

àíZ  2) Ho$g H«$‘m§H$ - 2 [25]
A‘o[aH$m - pñWV Am¶~rE‘> (IBM) ¶m ‘mhrVr d V§ÌkmZ joÌmV H$m‘ H$aUmè¶m H§$nZr‘Yrb
"Vk ì¶dñWmnZ nÕVr' d ì¶mdgm{¶H$ {Xem/‘mJ© R>a{dUo~m~V AgwZ gXaMr H§$nZr Am¶Q>r
joÌmV OJ^amV ZdmObobr H§$nZr Amho. ‘r gZ 2015 ‘Ü¶o ’$m°Mw©Z ‘m{gH$mZo Ho$boë¶m nmhUr‘Ü¶o
/ gd}jUm‘Ü¶o A‘o[aHo$Vrb gdm©Mo ñVwVrbm nmÌ R>abobr H§$nZr R>abr. OJmVrb à{V^md§VmMr,
Hw$eb H$m‘Jmam§Mr Zo‘UyH$ d Ë¶m§Mo ZmoH$arVrb gmVË¶ ¶m gmR>r gXaMr H§$nZr AmoiIbr Jobr
(IBM) Am¶~rE‘ Zo H$m‘Jma ̂ aVr H$aVmZm Ë¶m§Mo d¶, qbJ dm em[a[aH$ j‘Vm / nmÌVm ¶m§Mm
{dMma Z H$aVm Ë¶m§Mo gm‘m{OH$ d gm§ñH¥${VH$ H$m¶m©‘Ü¶o H$m‘ H$aUmè¶m dm nmíd©^y‘r Agboë¶m
ì¶º$s§Mr Zo‘UwH$ Ho$br. ¶mM H$mimV H§$nZrZo ‘mZdr g§gmYZmMm ¶mo½¶ dmna H$aÊ¶mgmR>r VkmMr
ì¶mdgm{¶H$ {R>H$mUo ‘mJ©Xe©ZmgmR>r gwé Ho$br. ¶m ‘mJ©Xe©Z H|$Ðm‘m’©$V H§$nZr‘YrbM {d{dY
{d^mJm‘Ü¶o AmnUmgmR>r gdm©V ¶mo½¶ Aí¶m {d^mJm‘Ü¶o H$m‘ emoYUo ¶m H$m‘Jmam§Zm gmø^yV
R>aob. {Z[ajH$/g„mJmam§Mo Am¶~rE‘ ‘Vo H§$nZrÀ¶m "Vk ì¶dñWmnZ nÕVr' Zwgma Z¡g{J©H$
XoUJr d à{V^m Agbobo Mm§Jë¶m àH$maMo ‘mZd g§gmYZ H§$nZrg ^{dî¶ H$mimV àmá hmoB©b d
VmoM (IBM) d BVa H§$nZr‘Yrb (IT Company) ’$aH$ ñnï> H$arb.
àíZ :
A) ì¶mdgm{¶H$ {Xem / ‘mJ© R>adUo ~m~V ‘mhrVr OmUyZ KoUo d H$m‘mÀ¶m {R>H$mUr Ë¶mMo

Agbobo ‘hËd g‘OmdyZ gm§Jm.
~) ñnYm©Ë‘H$ ~mOmanoR>o‘Ü¶o OmñVrV OmñV ’$m¶Xm {‘i{dUogmR>r ì¶dgm{¶H$ g§KQ>ZoZo

ì¶dgm¶mVrb ‘mbmMm gmR>m H$aVmZm H$moUË¶m ‘m½mm©Mm Adb§~ H$amdm ¶mda Ñï>rjon
Q>mH$m.

H$) "Vk ì¶dñWmnZ nÜXVr' hr g§H$ënZm d {VMo ‘hËd g‘OmdyZ ¿¶m.
S>) "Vk ì¶dñWmnZ nÕVr - YmoaUm‘wio Am¡Xçmo{JH$ g§KQ>ZoVrb H$m‘Jma Zo‘UyH$ d H$m‘mda

pñWV ({Q>H$Uo) ¶m~m~VÀ¶m YmoaUmg gmhç^yV R>aVmo ñnï> H$am.





Q1) What is CAMELS an acronym of? "Good management takes care of remaining
in CAMELS rating of any bank." Do you agree? Explain in detail. [20]

OR

Define the term Financial Institutional Investments (FII). State the activities
allowed to Financial Institutional Investments (FII) by the RBI.

Q2) Explain the term Secondary Market. Explain in detail the procedure of trading
in securities in stock exchange along with its regulations. [20]

OR

Explain in detail the various technological development in banking sector with
special reference to delivery channels along with examples.

Q3) Write short notes (Any 2) : [10]

a) Functions of stock exchange.

b) Mobile Banking.

c) Capital Adequacy Ratio.

d) Role of Micro Finance.
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Case Study (Attempt any 2)

Case no :1

1) Mr. Sinha your valued customer approaches your bank for overdraft facility
upto Rs. 20,000 in his current account. He offers following securities [25]

a) His Life Insurance policy worth Rs 40,000.

b) A recurring account with a balance of Rs. 20,000 in his wife jointly with
his daughter issued by another branch of your bank.

c) 200 shares of ABC Ltd in his daughter's name.

Answer the following questions in the light of the above case.

i) Which security will you accept and why?

ii) What precautions would you take as a banker?

iii) List the documents which you would obtain for the advance?

Case no. 2 [25]

2) A demand draft issued on one of your branch gets lost on transit before
reaching the payee. The purchaser applied for refund. The payee is unwilling
to join in the indeminity as a draft has not been received by him at all.

Answer the following questions from the above case :

a) Define the term demand draft.

b) How would you deal with the situation?

c) Will the purchaser get return explain, with detailed explanation?

Case no.3 [25]

3) Mr. Anand Joshi wants to take loan from Bank of Maharashtra. Bank of
Maharashtra ask him to provide security against the loan. In this reference
explain the following situations -

a) Mr. Anand provides fixed deposit receipt issued to him by Bank of
Maharashtra as a security.

b) Mr. Anand provides gold jewellery owned by him as a security.

c) Mr Anand provides his life insurance policy as a security.

d) Mr Anand provides company's share certificates as a security.

e) Give two reasons for providing security against loans extended by banks.





Total No. of Questions : 6]

[5519]Ext.-818
M.Com. (Part - II) (For External)

ADVANCED BANKING & FINANCE
Research Methodology and Case Studies (Special Paper - IV)

(2015 Pattern)

(_amR>r ê$nm§Va)

doi : 3 Vmg]                      [EHy$U JwU : 100
gyMZm : 1) gd© àíZ Amdí¶H$ AmhoV. (Ho$g ñQ>S>rgh)

2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.
3) g§X^m©gmR>r ‘yi B§J«Or àý n{ÌH$m nhmdr.

àíZ  1) CAMELS hm H$moUË¶m ~hþeãXr¶ ZmdmVrb gwédmVrÀ¶m eãXm§Mm eãXg‘wh Amho? ""~±H$mMo
Mm§Jbo "ì¶dñWmnZ' ~±H$mZm {Xë¶m OmUmè¶m CAMELS À¶m BVa XOm©Mr (loUtMr) H$miOr
KoVo'' AmnU ¶mÀ¶mer gh‘V AmhmV H$m¶? g{dñVa ñnï> H$am. [20]

qH$dm

{dÎmr¶ g§ñWmË‘H$ Jw§VdUwH$Xma (FII) g§koMr ì¶m»¶m Xçm. [aPìh© ~±H$ Am°’$ B§{S>¶mZo {dÎmr¶
g§ñWmË‘H$ Jw§VdUwH$Xmam§Zm H$moUVo H$m¶© H$aÊ¶mMr nadmZJr {Xbobr Amho.

àíZ  2) Xwæ¶‘ ~mOmamMr g§H$ënZm ñnï> H$am. eoAa ~mOmamV amoIo ì¶mnma hmVmiÊ¶mMr nÕVr Ë¶mda
AgUmè¶m {Z¶‘m§Zwgma ñnï> H$am. [20]

qH$dm

~±H$sJ̈ joÌmVrb {d{dY Vm§{ÌH$ {dH$mgmVrb {dVaUmMo ‘mJ© CXmhaUmghrV ñnï> H$am.

àíZ  3) Q>rnm {bhm (H$moUË¶mhr XmoZ) [10]

A) eoAa ~mOmamMr H$m¶©

~) ‘mo~mB©b ~±H$s¨J

H$) ^m§S>db nwaogo à‘mU

S>) gwú‘ {dÎmmMr ŷ{‘H$m
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Ho$g ñQ>S>r (H$moUVohr XmoZ VrZ n¡H$s gmoS>dm)

Ho$g Z§. - 1

Vw‘À¶m ~±Ho$Vrb ‘hËdmMo Mmbw ImVoXma lr {gÝhm ê$ 20,000 n¶ªV A{YH$f© gdbV {‘iÊ¶mgmR>r
~±Ho$V Ambo Ë¶m§Zr Imbrb à{V ŷ{V XoD$ Ho$ë¶m? [25]

A) ê$ 40,000 qH$‘V Agbobo {OdU {d‘m nÌ

~) Vw‘À¶m ~±Ho$Vrb Xþgè¶m emIoV npËZ Am{U ‘wbJr ¶m§À¶m g§¶wº$ ZmdmZo Agbobo 20,000
én`m§Mo AmdVu R>od ImVo.

H$) A.~.H$. ‘¶m©XrV H§$nZrMo Vw‘À¶m ‘wbrÀ¶m Zmdmdarb 200 ^mJ à‘mU nÌ

darb Ho$g Ñï>rg R>odyZ Imbrb àíZm§Mr CÎmao Xçm : -

i) AmnU H$moUVr à{V^yVr pñdH$ma H$amb Am{U H$m?

ii) ~±H$a åhUyZ Vyåhr H$moUVr H$miOr ¿¶mb?

iii) A{J«‘ (Advancess) åhUyZ XoVmZm Vwåhr H$moUVr H$mJXnÌo Xçmb ¶mMr ¶mXr Xçm.

Ho$g Z§. - 2

Amnë¶m EImXçm emIoV Omar Pmbobm ‘mJUr YZmH$f© AXmVmbm àmá hmoÊ`mnwduM Jhmi Pmbm.
IaoXrXmamZo _mJUr nwV©VogmR>r AO© Ho$bm. AmXmVm (Payee) ZwH$gmZ ^anmB© gmR>r A{O~mV BÀN>m
Xe©{dV Zmhr. Aem narñWrVrV. [25]

Imbrb àíZm§Mr CÎmao Xçm.

A) ‘mJUr YZmH$f© g§H$ënZoMr ì¶m»¶m Xçm.

~) Aer narñWrVr Vwåhr H$er hmVmimb?

H$) IaoXrXmambm Ë¶mMo n¡go naV {‘iVrb H$m? ¶m ~X²Xb g{dñVa ‘mhrVr gm§Jm.

Ho$g Z§. - 3

lr AmZ§X Omoer ¶m§Zr ~±H$ Am°’$ ‘hmamï´>mH$Sy>Z H$O© ¿¶md¶mMo Amho. ~±H$ Am°’$ ‘hmamï>́mZo Ë¶m§À¶mH$Sy>Z
H$Om©gmR>r à{V^yVrMr ‘mJUr Ho$br. ¶m g§X^m©V nwT>rb ~m~r g§~§Yr ñnï>rH$aU H$am. [25]

A) ~±H$ Am°’$ ‘hmamï´>mZo {Xbobr ‘wXV R>od nmdVr lr AmZ§X ¶m§Zr à{V^yVr åhUyZ gmXa Ho$br.

~) lr Am§ZX ¶m§Zr ñdVm:À¶m ‘mbH$sMo gmoÝ¶mMo Xm{JZo à{V^yVr åhUyZ gmXa Ho$br.

H$) lr AmZ§X ¶m§Zr ñdVm:Mo OrdZ {d‘m nÌ ~±Ho$bm à{V^yVr åhUyZ gmXa Ho$bo.

S>) lr AmZ§X ¶m§Zr H§$nZrMo ^mJ à‘mUnÌ ~±Ho$bm à{V ŷVr åhUyZ gmXa Ho$bo.

B) ~±H$ H$Om©gmR>r à{V ŷVr XoÊ¶m {df¶r XmoZ H$maUo gm§Jm.





Q1) What do you mean by strategic marketing plan? List the factors to be
considereal while adopting a specific marketing strategy like the organization
providing 4 G network services. [10+10]

OR

Explain the concepts of : [5+5]

a) Sustainable marketing and

b) Sustainable Development

Explain the related ethical issues for sustainable marketing, with suitable
examples. [10]

Q2) Draw the suitable chart for strategic plan of Advertising and media planning.
What are the advantages of strategic planning for advertising and media.[10+10]

OR

Explain the concept of digital marketing and search engine marketing. How
the digital marketing is relevant in modern times? Explain with relevant examples.

[10+10]

Q3) Explain the term social media marketing, with suitable examples. Explain the
types of social media. [10+10]

OR

Explain the concept of 'Single Brand Retailing'.
Elaborate Maharashtra good policy for FDI in single Brand Retailing.
(FDI - Foreign Direct Investment) [10+10]
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Q4) Explain 5 different services in modern times of marketing. [20]

OR

Explain the need of 'Integrated Marketing Communication' in modern times.
[20]

Q5) Write short notes on : (Any two) [2 × 10 = 20]

a) Social media mix.

b) Importance of services to customer’s satisfaction.

c) Advertising and media planning

d) Explain AIDA model.





Total No. of Questions : 5]

[5519]Ext.-819
M.Com. (Part - II) (For External)

ADVANCED MARKETING (Paper - IV)
Recent Trends in Marketing

(2015 Pattern)

(_amR>r ê$nm§Va)

doi : 3 Vmg]                      [EHy$U JwU : 100
gyMZm : 1) gd© àíZ gmoS>{dUo Amdí¶H$ Amho.

2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.

àíZ  1) ì`yhaMmZmË_H$ {dnUZ ̀ moOZm åhUOo H$m`? 4G godm nwadR>mXma, ì`mdgm{`H$mgmR>r ì`yhaMmË_H$
{dnUZ `moOZm {ZdS>VmZm H$moUH$moUVo KQ>H$ {dMmamV KoVbo OmVmV? [10+10]

qH$dm

A) emídV {dnUZ d

~) emídV {dH$mg `m g§H$ënZm ñnï> H$am. [5+5]

emídV {dnUZmer g§~§{YV {ZVr_yë`mË_H$ g‘ñ¶m gmoXmhaU ñnï> H$am. [10]

àíZ  2) Om{hamV d _mÜ`_ {Z`moOZmMm ì`yhaMZmË_H$ AmamIS>m AmH¥$VrÛmao ñnï> H$am. [10+10]

Om{hamV d _mÜ`_ ì`yhaMZmË_H$ {Z`moOZmMo \$m`Xo ñnï> H$am.

qH$dm

"A§{H$` {dnUZ' d "g§JUH$s` emoY `§ÌmÛmao {dnUZ `m g§H$ënZm ñnï> H$am.

A§H$s` {dnUZ hr g§H$ënZm AmYw{ZH$ H$mimer H$em àH$mao gwg§JV Amho ho ̀ mo½` Ë`m CXmhaUmgh
ñnï> H$am. [10+10]

àíZ  3) "g_yh g_mO _mÜ`_ {dnUZ' hr g§km gmoXmhaU ñnï> H$am. g_yh g_mO _mÜ`_mMo {d{dY àH$ma
{deX H$am. [10+10]

qH$dm

"EH$b ì`mnmar {MÝhm§Ûmao {H$aH$moi ì¶mnma' hr g§H$ënZm gmoXmhaU ñnï> H$am. E§H$b ì`mnmar
{MÝhm§Ûmao {H$aH$moi ì`mnmamer g§~§{YV _hmamï´> amÁ` gaH$maMo WoQ> naH$s` Jw§VdUwH$s~m~V
AgUmao YmoaU {dñV¥VnUo ñnï> H$am. [10+10]
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àíZ  4) {dnUZmÀ`m AmYw{ZH$ H$mimVrb H$moUË`mhr nmM godm§Mo dU©Z ñnï> H$am. [20]

qH$dm

AmYw{ZH$ H$mimV "EH$mpË_H$ {dnUZ g§kmnUmMr' JaO ñnï> H$am. [20]

àíZ  5) Q>rnm {bhm. (H$moUË`mhr XmoZ) [20]

A) g_yh g_mO _mÜ`‘ {_l

~) J«mhH$m§Mo g_mYmZ Am{U godm§Mo _hËd

H$) Om{hamV d _mÜ`_ {Z`moOZ

S>) (AIDA) bj, AmdS>, BÀN>m d H¥$Vr ho n[a‘mU ñnï> H$am.


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