
P.T.O.

Total No. of Questions—5] [Total No. of Printed Pages—2

Seat

No. [5576]-101

P.G.D.B.M. (I Semester) EXAMINATION, 2019

101 : ORGANIZATIONAL BEHAVIOUR

(2013 PATTERN)

Time : 2½ Hours Maximum Marks : 50

N.B. :— (i) All questions carry equal marks.

(ii) Answer any one from (A) or (B).

1. (A) Describe any two models of OB, giving suitable examples.[10]

Or

(B) Knowledge of Organizational Behavior is important for managers.

Explain giving suitable examples. [10]

2. (A) Write a note on Perception, concept factors influencing perception

including perceptual process. [10]

Or

(B) Explain Maslow’s theory of Motivation. [10]

3. (A) Explain five stage model of Group Behavior. [10]

Or

(B) Explain any successfully leader of your choice with reasons

for his success and traits that made him/her a leader.[10]



[5576]-101 2

4. (A) Explain the importance of a positive culture in an organization

and its effect on productivity and moral. [10]

Or

(B) Write a note on workplace spirituality. [10]

5. (A) Explain forces that act as stimulants to change. [10]

Or

(B) How can Resistane to change be overcome in an organization ?

Explain with help of Kurt Lewin’s three step model. [10]



Total No. of Questions—5] [Total No. of Printed Page—3

Seat

No.
[5576]-102

P.G.D.B.M. (I Semester) EXAMINATION, 2019

102 : ACCOUNTING FOR BUSINESS DECISION

(2013 PATTERN)

Time : 2½ Hours Maximum Marks : 50

P.T.O.
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[5576]-102 3



Total No. of Questions—5] [Total No. of Printed Page—1

Seat

No. [5576]-103

P.G.D.B.M. (I Semester) EXAMINATION, 2019

103 : ECONOMIC ANALYSIS FOR BUSINESS DECISIONS

(2013 PATTERN)

Time : 2½ Hours Maximum Marks : 50

N.B. :— (i) Neat diagrams must be drawn wherever necessary.

(ii) All questions carry equal marks.

1. Explain how economics is useful in managerial decision making ?

Or

Explain the role of profit in market system.

2. Explain how pricing is done under monopolistic competition in the

long-run ?

Or

Explain the concept of product differentiation and price discrimination

with suitable examples.

3. Explain the concept of Break even point with suitable examples.

Or

Explain how Risk Analysis is done with suitable examples.

4. Explain the concept and features of Balance of Payment.

Or

Explain the concept of open market operations done by RBI.

5. Explain the concept of purchasing power parity.

Or

Explain the meaning of capital account and revenue account in budget.

[5576]-103 1



Total No. of Questions—10] [Total No. of Printed Pages—2

Seat

No. [5576]-104

P.G.D.B.M. (I Sem.) EXAMINATION, 2019

104 : BUSINESS RESEARCH METHODS

(2013 PATTERN)

Time : 2½ Hours Maximum Marks : 50

N.B. :— (i) All questions are compulsory.

(ii) Scientific calculators are not allowed.

1. Write a research proposal to identify customers perception about

Patanjali brand products. [10]

Or

2. Define research and explain the following terms : [10]

Hypothesis, Literature Review, Sample design, Researcher’s bias.

3. With examples explain types of research designs. [10]

Or

4. Distinguish between cross-sectional and longitudial research designs.

Give one example of each type of design. [10]

5. Define and explain the terms in the data context : [10]

(i) Respondent’s bias

(ii) Sufficiency

(iii) Adequacy

(iv) Reliability

(v) Consistency.

P.T.O.
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Or

6. Develop a questionnaire to find out and predict customers

intentions towards newly launched buscuit named “Ardino” by

Marico Ltd. [10]

7. Define and explain the following sampling techniques : [10]

(i) Simple random

(ii) Systematic

(iii) Stratified

(iv) Area

(v) Cluster.

Or

8. Define and explain the following sampling techniques : [10]

(i) Snowball

(ii) Quota

(iii) Accidental

(iv) Purposive.

9. (i) What are the uses of z-test ? Explain. [5]

(ii) What are the uses of t-test ? Explain. [5]

Or

10. What is ANOVA ? What are the uses of ANOVA ? State the assumptions

to be true to analyze data with ANOVA. [10]



Total No. of Questions—5] [Total No. of Printed Page—1

Seat

No.
[5576]-105

P.G.D.B.M. (I Sem.) EXAMINATION, 2019

105 : MANAGEMENT FUNDAMENTALS

(2013 PATTERN)

Time : 2½ Hours Maximum Marks : 50

[5576]-105 1



Total No. of Questions—5] [Total No. of Printed Pages—2

Seat

No. [5576]-201

P.G.D.B.M. (II Sem.) EXAMINATION, 2019

201 : BASICS OF MARKETING

(2013 PATTERN)

Time : 2½ Hours Maximum Marks : 50

N.B. :— (i) All questions are compulsory.

(ii) Each question has an internal option.

(iii) Each question carries 10 marks.

(iv) Figures to the right indicate marks for that question/sub-

question.

(v) Your answers should be specific and to the point.

(vi) Support your answers with suitable live examples.

(vii) Draw neat diagrams and illustrations supportive to your

answer.

P.T.O.
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Total No. of Questions—5] [Total No. of Printed Pages—4

Seat

No. [5576]-202

P.G.D.B.M. (II Sem.) EXAMINATION, 2019

202 : FINANCIAL MANAGEMENT

(2013 PATTERN)

Time : 2½ Hours Maximum Marks : 50

P.T.O.



[5576]-202 2



[5576]-202 3 P.T.O.



[5576]-202 4



Total No. of Questions—5] [Total No. of Printed Pages—1

Seat

No. [5576]-203

P.G.D.B.M. (Sem. II) EXAMINATION, 2019

203 : LEGAL ASPECTS OF BUSINESS

(2013 PATTERN)

Time : 2½ Hours Maximum Marks : 50

N.B. :— (i) All questions are compulsory.

(ii) Each question has an internal option.

(iii) Each question carries 10 marks.

[5576]-203



Total No. of Questions : 5]

[Total No. of Pages : 1

[5576]-204
P.G.D.B.M.

204 : BUSINESS COMMUNICATION
(2013 Pattern) (Semester - II)

Time : 2½ Hours] [Max. Marks : 50
Instructions to the candidates :

1) All questions are compulsory.

2) Each questions has an internal option.

3) Each question carries 10 marks.

P6065

Q1) a) What is Listening? Explain the principles of good listening. [10]

b) What are the barriers to effective communication? Suggest measurers to
eradicate these barriers with suitable example. [10]

Q2) a) What are minutes of meeting? How minutes should be written? [10]

b) Explain in detail the various ways for Internal communications. [10]

Q3) a) What are the principles of effective presentation? [10]

b) What are the principles governing the use of audio - visual media? [10]

Q4) a) Explain the role of Internet and Teleconferencing in the process of
communication. [10]

b) What are the various types of interviews studied in business
communication? Write a note on appraisal interviews. [10]

Q5) a) Explain the criteria that a manager should consider while planning a
business. [10]

b) What is meant by report writing? What are the various types of Reports?
[10]



SEAT No. :



Total No. of Questions—5] [Total No. of Printed Page—1

Seat

No. [5576]-205

PGDBM (Second Semester) EXAMINATION, 2019

205 : BUSINESS, GOVERNMENT AND SOCIETY

(2013 PATTERN)

Time : 2½ Hours Maximum Marks : 50

[5576]-205                 1



P.T.O.

Total No. of Questions—5] [Total No. of Printed Pages—2

Seat

No. [5576]-301

P.G.D.B.M. (III Semester) EXAMINATION, 2019

301 : HUMAN RESOURCE MANAGEMENT

(2013 PATTERN)

Time : 2½ Hours Maximum Marks : 50

N.B. :— (i) All questions are compulsory.

(ii) Each question carries 10 marks.

1. (a) Define HRM. What are the objectives and functions of HRM.[10]

Or

(b) Explain the linkage of organisational and HR strategies.[10]

2. (a) Discuss the concept of Job Analysis, Job Description, Job

Enlargment, Job Enrichment and Job Rotation. [10]

Or

(b) What are the techniques of forecasting human resources of

an organisation ? [10]

3. (a) What is training ? Explain the process of training in detail.[10]

Or

(b) What is management development programme ? Explain the

problems in implementing MDPs. [10]



[5576]-301 2

4. (a) Define performance appraisal. Explain the process of performance

appraisal. [10]

Or

(b) Explain the current trends of compensation in detail. [10]

5. (a) Define employee survey. Explain advantages and disadvantages

of employee surveys. [10]

Or

(b) Write short notes on (any two) : [10]

(i) Organisational Entry

(ii) Flexible work Arrangements

(iii) Organisational Exit

(iv) Lay-off.



Total No. of Questions—5] [Total No. of Printed Page—4

Seat

No.
[5576]-302

P.G.D.B.M. (III Semester) EXAMINATION, 2019

302 : DECISION SCIENCE

(2013 PATTERN)

Time : 2½ Hours Maximum Marks : 50

P.T.O.
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[10]



[5576]-302 3 P.T.O.



[5576]-302 4



P.T.O.

Total No. of Questions—5] [Total No. of Printed Pages—2

Seat

No. [5576]-303

P.G.D.B.M. (III Semester) EXAMINATION, 2019

303 : OPERATION AND SUPPLY CHAIN MANAGEMENT

(2013 PATTERN)

Time : 2½ Hours Maximum Marks : 50

N.B. :— (i) All questions are compulsory.

(ii) All questions carry equal marks.

1. (A) Define operations. Explain the scope of operations in Retail chain.

Or

(B) What do you understand by TQM. Apply TQM policy for the

customer satisfaction at Mc.Donald’s outlet.

2. (A) Briefly explain job production. Design a layout for shipand shoe

manufacturing process.

Or

(B) Briefly explain the term service Blue-print. Apply this for core

banking.

3. (A) State the functions of PPC. Design a MPS system for MRF

tyres for the month of April, 2018.

Or

(B) Define the concept of scheduling. Design GAANTS chart for

Maruti Swift Dezire as per your assumptions.
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4. (A) Explain ABC, HML, VED analysis. Explain with examples how

ABC analysis is corried out in an organisation.

Or

(B) Find out the economic order quantity (EOQ) and number of

orders in an year if yearly usage is 60,000 units. Cost of placing

one order is 30/-. cost of material is 1.50/- and annual carrying

cost is 15% of cost.

5. (A) Explain various key issues in Amul Milk supply Chain

Management.

Or

(B) Describe the various flows in supply chain management with

relevant examples.



Total No. of Questions—5] [Total No. of Printed Pages—2

Seat

No. [5576]-304

P.G.D.B.M. (III Sem.) EXAMINATION, 2019

304-MKT : CONTEMPORARY MARKETING RESEARCH

(2013 PATTERN)

Time : 2½ Hours Maximum Marks : 50

N.B. :— (i) All questions are compulsory.

(ii) All questions carry equal marks.

1. (A) Discuss the term Contemporary Marketing Research and discuss

the steps of marketing research.

Or

(B) Explain the importance of contemporary market research.

2. (A) Design a questionnaire to study customer satisfaction of “Two

Wheeler Bike”.

Or

(B) What is the difference between balanced scale and unbalanced

scale ?

3. (A) Explain any two types of experimental research design.

Or

(B) Discuss in detail types of probability sampling techniques.

P.T.O.
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4. (A) Explain in detail conjoint analysis and factor analysis.

Or

(B) What do you mean by chi square test ? Explain its process.

5. (A) Explain cluster analysis with its uses in marketing and its

limitation.

Or

(B) Discuss in detail multidimensions scaling with suitable

example.



Total No. of Questions—5] [Total No. of Printed Page—1

Seat

No.
[5576]-305

P.G.D.B.M. (III Sem.) EXAMINATION, 2019

304 (Fin) : FINANCIAL REGULATORY FRAMEWORK

(2013 PATTERN)

Time : 2½ Hours Maximum Marks : 50

[5576]-305 1



[5576]-306 1

Total No. of Questions—5] [Total No. of Printed Page—1

Seat

No.
[5576]-306

P.G.D.B.M. (III Sem.) EXAMINATION, 2019

304-IT : SOFTWARE ENGINEERING

(2013 PATTERN)

Time : 3 Hours Maximum Marks : 50



Total No. of Questions—5] [Total No. of Printed Page—1

Seat

No.
[5576]-307

P.G.D.B.M. (III Sem.) EXAMINATION, 2019

304 (OPE) : INVENTORY MANAGEMENT

(2013 PATTERN)

Time : 2½ Hours Maximum Marks : 50

[5576]-307 1



Total No. of Questions—5] [Total No. of Printed Pages—2

Seat

No. [5576]-308

P.G.D.B.H. (III Sem.) EXAMINATION, 2019

304 : PERFORMANCE MANAGEMENT

(2013 PATTERN)

Time : 2½ Hours Maximum Marks : 50

N.B. :— All questions carry equal marks.

1. (A) Define performance management and explain its historical

development of performance management.

Or

(B) Explain the process for managing performance.

2. (A) Explain performance planning setting objectives.

Or

(B) Explain the objectives of performance managing.

3. (A) Explain the strategies for effective implementation of performance

management.

Or

(B) Explain corporate culture alignment.

P.T.O.
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4. (A) Define and also explain reward system and objectives of reward

system.

Or

(B) Explain the components of Reward System.

5. (A) Explain the term Ethical Performance Management.

Or

(B) Explain the objectives and significance of ethics in performance

management.



Total No. of Questions—5] [Total No. of Printed Page—1

Seat

No.
[5576]-309

P.G.D.B.M. (III Sem.) EXAMINATION, 2019

304 (IB) : INDIAN ECONOMY AND TRADE DEPENDENCIES

(2013 PATTERN)

Time : 2½ Hours Maximum Marks : 50

[5576]-309 1



Total No. of Questions—5] [Total No. of Printed Page—1

Seat

No.
[5576]-310

P.G.D.B.M. (III Sem.) EXAMINATION, 2019

(304-SCM) : ESSENTIALS OF SUPPLY CHAIN MANAGEMENT

(2013 PATTERN)

Time : 2½ Hours Maximum Marks : 50

[5576]-310 1



Total No. of Questions—5] [Total No. of Printed Page—1

Seat

No.
[5576]-311

P.G.D.B.M. (III Sem.) EXAMINATION, 2019

(304-RABM) : AGRICULTURE AND INDIAN ECONOMY

(2013 PATTERN)

Time : 2½ Hours Maximum Marks : 50

[5576]-311 1



Total No. of Questions—5] [Total No. of Printed Page—1

Seat

No.
[5576]-312

P.G.D.B.M. (III Sem.) EXAMINATION, 2019

(304-FBM) : ESSENTIALS OF FAMILY

BUSINESS MANAGEMENT—I

(2013 PATTERN)

Time : 2½ Hours Maximum Marks : 50

[5576]-312 1



Total No. of Questions—5] [Total No. of Printed Page—1

Seat

No.
[5576]-313

P.G.D.B.M. (III Sem.) EXAMINATION, 2019

304-TM : TECHNOLOGY COMPETITION AND STRATEGY

(2013 PATTERN)

Time : 2½ Hours Maximum Marks : 50

[5576]-313 1



Total No. of Questions—10] [Total No. of Printed Pages—2

Seat

No.
[5576]-314

P.G.D.B.M. (III Sem.) EXAMINATION, 2019

305 : MARKETING MANAGEMENT

(2013 PATTERN)

Time : 2½ Hours Maximum Marks : 50

N.B. :— (i) All questions are compulsory.

(ii) All questions carry equal marks.

1. Explain significance of 4 Ps of Marketing in competitive environment

with an appropriate example of FMCG product. [10]

Or

2. What is product life cycle ? How does marketing mix change along

with different phases of product life cycle ? [10]

3. State and explain factors of marketing pricing decision with appropriate

examples. [10]

Or

4. Elaborate importance and role of distribution channels in

marketing. [10]

5. ‘‘Promotion of a product for good sales turnover is imperative.’’

Comment. [10]

Or

6. What is meant by branding of a product ? Explain its importance

for FMCG products. [10]

P.T.O.
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7. What are the various methods of promotion ? Write a detailed note

on them. [10]

Or

8. What are extended P’s of marketing ? Why are they required to

be considered ? [10]

9. Define branding. Discuss its purpose and significance. [10]

Or

10. What do you mean by New Product ? Discuss the types of new

products. [10]



P.T.O.

Total No. of Questions—5] [Total No. of Printed Pages—2

Seat

No. [5576]-401

P.G.D.B.M. (IV Semester) EXAMINATION, 2019

401 : GEOPOLITICS AND THE WORLD ECONOMIC SYSTEM

(2013 PATTERN)

Time : 2½ Hours Maximum Marks : 50

N.B. :— (i) All questions are compulsory.

(ii) All questions carry equal marks.

1. (a) Broadly discuss the governance aspects of the global economy.

Or

(b) Describe the Hagemonic stability theory of international relations.

2. (a) Discuss social market capitalism with illustrations.

Or

(b) Differentiate between Market Oriented Capitalism and

Developmental Capitalism.

3. (a) What is free trade ? Briefly explain its advantages and

disadvantages.

Or

(b) Distinguish between GATT and WTO.
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4. (a) Explain the regulations of international finance.

Or

(b) Discuss the reforms of International Monetary Affairs.

5. (a) Discuss the pros and cons of economic globalisation.

Or

(b) Evaluate the benefits of FDI for the state’s economy.



P.T.O.

Total No. of Questions—5] [Total No. of Printed Pages—2

Seat

No. [5576]-402

P.G.D.B.M. (IV Semester) EXAMINATION, 2019

402 : MANAGEMENT INFORMATION SYSTEM

(2013 PATTERN)

Time : 2½ Hours Maximum Marks : 50

N.B. :— (i) All questions are compulsory.

(ii) Each question carries 10 marks.

(iii) Draw neat suitable diagram, if necessary.

1. (a) Define MIS and write need and objectives of MIS in an

organisation. [10]

Or

(b) Write with examples characteristics of quality information and

its importance in decision-making for a manager in an

organisation. [10]

2. (a) Define DBMS and RDBMS. Write how RDBMS is useful for

a mobile communication industry. [10]

Or

(b) Mr. Salman Khan wants to start a five-star hotel and initially

wants to start its online booking website. Being a system developer,

illustrate the steps of System Development Life-Cycle (SDLC)

for the same with the help of appropriate diagram. [10]

3. (a) Define data warehousing and data mining and write its importance

for a multinational company. [10]

Or

(b) Explain how an expert system help a manager as consultant ? [10]
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4. (a) What do you mean by E-business ? Write its models with

examples. [10]

Or

(b) Write in detail management issues in MIS for an organisation

with relavent example. [10]

5. (a) Hindustan HR consulting is a renowned company in a metrocity

that assists recruitment process of various IT companies. They

are facing numerous problems like sorting candidates data,

scheduling interviews etc. How MIS will help to solve this

problem ? [10]

Or

(b) ‘Noor’ is a newly launched mobile wholeseller’s shop is interested

to develop MIS for smooth functioning. Discuss in detail its

application including online booking, walking, billing, services,

order cancellation and sales analysis. [10]



Total No. of Questions—10] [Total No. of Printed Pages—1

Seat

No. [5576]-403

P.G.D.B.M. (Sem. IV) EXAMINATION, 2019

BOS : MARKETING MANAGEMENT

403 (MKT) : Integrated Marketing Communication

(2013 PATTERN)

Time : 2½ Hours Maximum Marks : 50

N.B. :— (i) All questions are compulsory and carry equal marks.

(ii) Figures to the right indicate full marks.

[5576]-403



Total No. of Questions—5] [Total No. of Printed Pages—2

Seat

No. [5576]-404

P.G.D.B.M. (Sem. IV) EXAMINATION, 2019

403 : CORPORATE FINANCE

(2013 PATTERN)

Time : 2½ Hours Maximum Marks : 50

N.B. :— (i) All questions carry equal marks (10 marks each).

(ii) All questions are compulsory.

(iii) Use of simple calculator is allowed.

P.T.O.

decisions ?
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[5576]-405

Total No. of Questions—6] [Total No. of Printed Pages—1

Seat

No. [5576]-405

P.G.D.B.M. (Sem. IV) EXAMINATION, 2019

403-IT : IT MANAGEMENT

Specialization–II (Computer Management)

(2013 PATTERN)

Time : 2½ Hours Maximum Marks : 50

N.B. :— (i) Question No. 6 is compulsory.

(ii) Attempt any four from the remaining questions.

(iii) All questions carry equal marks.



P.T.O.

Total No. of Questions—5] [Total No. of Printed Pages—2

Seat

No. [5576]-406

P.G.D.B.M. (IV Semester) EXAMINATION, 2019

305-OPE : PLANNING AND CONTROL OF OPERATIONS

(2013 PATTERN)

Time : 2½ Hours Maximum Marks : 50

N.B. :— (i) All questions carry equal marks.

(ii) Every question is having internal option.

(iii) Figures to the right indicate full marks.

1. (A) Explain the functions of PCO in manufacturing industry. [10]

Or

(B) Explain in brief process Layout indicating Flowcharts. [10]

2. (A) Enlist Demand Forecasting methods and explain any one of

them. [10]

Or

(B) What are the various demand horizons in demand forecasting ? [10]

3. (A) Explain need of Aggregate production planning in Automobile

industry. [10]

Or

(B) Write the basic strategies adopted in aggregate production

planning. [10]
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4. (a) What is Bill of materials ? What is the role of BOM in

MRP ? [10]

Or

(b) Explain MRP process with an example. [10]

5. (a) ‘Scheduling has an important role in planning and control of

operations.’’ Justify. [10]

Or

(b) Write a note on operational control issues in mass production

systems. [10]



P.T.O.

Total No. of Questions—5] [Total No. of Printed Pages—2

Seat

No. [5576]-407

P.G.D.B.M. (IV Semester) EXAMINATION, 2019

403-HR : LABOUR LAWS

(2013 PATTERN)

Time : 2½ Hours Maximum Marks : 50

N.B. :— (i) All questions are compulsory.

(ii) Each question carries equal marks.

1. (a) Write a note on changing scenario of labour laws in context

with pre and post-independence in India.

Or

(b) Explain in brief labour laws and its objectives. State the role

of ILO.

2. (a) Explain the objectives and background of minimum Wages Act,

1948.

Or

(b) Explain the minimum and maximum Bonus under payment of

Bonus Act, 1965.

3. (a) Discuss the provisions relating to ‘Safety’ (any 10) under the

Factories Act, 1948.

Or

(b) Discuss the provisions relating to employment of young persons

under the Factories Act, 1948.
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4. (a) What are the provisions of employees under the miscellaneous

Provision Act, 1956.

Or

(b) Explain the penalties and offences under Gratuity Act, 1972.

5. (a) Discuss the cases where employer is not liable to pay com-

pensation under Workmen’s Compensation Act, 1923.

Or

(b) Explain the constitution of ESI Corporation and discuss its

powers and duties.



[5576]-408

Total No. of Questions—5] [Total No. of Printed Pages—1

Seat

No. [5576]-408

P.G.D.B.M. (Sem. IV) EXAMINATION, 2019
403-IB : INTERNATIONAL BUSINESS ECONOMICS

(2013 PATTERN)
Time : 2½ Hours Maximum Marks : 50
N.B. :— (i) All questions are compulsory.

(ii) All questions carry equal marks.



P.T.O.

Total No. of Questions—5] [Total No. of Printed Pages—2

Seat

No. [5576]-409

P.G.D.B.M. (Sem. IV) EXAMINATION, 2019

403 (SCM) : INVENTORY MANAGEMENT

(2013 PATTERN)

Time : 2½ Hours Maximum Marks : 50

N.B. :— (i) All questions are compulsory.

(ii) Each question has an internal option.

(iii) All questions carry equal marks.



[5576]-409 2



P.T.O.

Total No. of Questions—5] [Total No. of Printed Pages—2

Seat

No. [5576]-410

P.G.D.B.M. (IV Semester) EXAMINATION, 2019

403 (RABM) RURAL AND AGRIBUSINESS MANAGEMENT

(Rural Marketing—I)

(2013 PATTERN)

Time : 2.15 Hours Maximum Marks : 50

N.B. :— (i) All questions are compulsory.

(ii) Each question carries 10 marks.

1. (a) Explain taxonomy of the rural market. What are the contributing

factors behind attractiveness of the rural market ? What are

the factors creating hurdles in rural marketing ?

Or

(b) What are the key areas for the marketers for taking rural

marketing approach decisions ? Explain with examples the

successful rural marketing approaches adopted by some companies.

2. (a) How an initiative like ‘Project Shakti’ could help rural

women in financial empowerment and creating livelihood

opportunities ?

Or

(b) What is your opinion about initiative like e-choupal in tackling

the challenges posed by Indian agriculture ? Take a critical

review.
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3. (a) ‘‘Consumption growth in rural India has outpaced urban

consumption.’’ What could be the factors that have brought

this change in rural consumption pattern ?

Or

(b) Explain with appropriate examples, the environmental factors

influencing decision-making process of the rural consumers.

4. (a) Explain the significance of information in rural marketing

research.

(b) What are the sources of information in rural markting

research ?

Or

At present three out of four country’s consumers are in rural market

and one half of national income is generated there. While getting

a grip on rural market what problems and challenges do corporate

face in rural marketing research ?

5. By using demographic variables do the segmentation of the rural

market for :

(a) Utility Vehicles

(b) LED Television Set.

Or

Explain the bases for segmentation from the context of rural market.
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Total No. of Questions—5] [Total No. of Printed Pages—1

Seat

No. [5576]-411

P.G.D.B.M. (Sem. IV) EXAMINATION, 2019
403-FBM : MANAGING INNOVATION–I

(2013 PATTERN)
Time : 2½ Hours Maximum Marks : 50
N.B. :— (i) All questions are compulsory.

(ii) All questions carry equal marks.



P.T.O.

Total No. of Questions—5] [Total No. of Printed Pages—2

Seat

No. [5576]-412

P.G.D.B.M. (Sem. IV) EXAMINATION, 2019

403 (TM) : FUNDAMENTALS OF MANAGEMENT OF TECHNOLOGY

Specialisation : Technology Management

(2013 PATTERN)

Time : 2½ Hours Maximum Marks : 50

N.B. :— (i) All questions are compulsory.

(ii) Each question has an internal option.

(iii) All questions carry equal marks.
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Total No. of Questions—5] [Total No. of Printed Page—1

Seat

No. [5576]-413

P.G.D.B.M. (IV Semester) EXAMINATION, 2019

404 : CONSUMER BEHAVIOUR

(2013 PATTERN)

Time : 2½ Hours Maximum Marks : 50

N.B. :— (i) All questions are compulsory.

(ii) Each question carries 10 marks.

(iii) Draw neat suitable diagram, if necessary.

1. Discuss the influence of marketing mix variables on Consumer Behaviour.

Or

Define culture and sub-culture and discuss its characteristics and

relevance in marketing decisions.

2. Define what is personality. How does it influence Consumer Behaviour ?

Or

How do attitudes affect consumer behaviour ? What strategies can

you use for changing attitudes ?

3. Explain problem recognition and information search. What are types

and sources of information ?

Or

Discuss the purchasing process for a 2-wheeler.

4. Explain the Howard Sheth model with examples.

Or

Discuss the Engel-Blackwell-Miniard model with examples.

5. Discuss the Demographic and socio-economic profile of Indian Consumers.

Or

How would you measure the social classes in the Indian Urban and

Rural Markets using SEC i.e. socio-economic classification.
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Seat

No. [5576]-414

PGDBM (Fourth Semester) EXAMINATION, 2019

MERCHANT BANKING AND FINANCIAL SERVICES

(404 : Finance Specialization)

(2013 PATTERN)

Time : 2½ Hours Maximum Marks : 50

P.T.O.



[5576]-414 2



Total No. of Questions—5] [Total No. of Printed Pages—2

Seat

No. [5576]-415

PGDBM (Fourth Semester) EXAMINATION, 2019

404-IT : E-BUSINESS

(2013 PATTERN)

Time : 2½ Hours Maximum Marks : 50

P.T.O.
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Total No. of Questions—5] [Total No. of Printed Pages—2

Seat

No. [5576]-416

P.G.D.B.M. (IV Semester) EXAMINATION, 2019

404 OPE : MRP-I AND MRP-II

(2013 PATTERN)

Time : 2½ Hours Maximum Marks : 50

N.B. :— All questions carry equal marks.

1. If you are appointed as Production head in an automobile company,

explain all the functions of MPS you need to perform.

Or

Explain the impact of various time horizons of demand on MPS

process with example.

2. Explain BOM in brief. Develop BOM for :

(1) Table

(2) Chair.

Or

What is role of MRP-I in industry ? Explain with example.

3. Explain the term capacity. Explain CRP process for a Management

Education Institute.

Or

Explain the backward and forward scheduling strategies with example.
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4. Explain the MRP-II framework.

Or

Explain the MRP-II functions with example.

5. Explain the problems and benefits of MRP-II.

Or

Compare MRP-I and MRP-II on their roles, functions, benefits and

limitations.
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Total No. of Questions—5] [Total No. of Printed Pages—2

Seat

No. [5576]-417

P.G.D.B.M. (IV Semester) EXAMINATION, 2019

404 HR : INDUSTRIAL RELATIONS

(2013 PATTERN)

Time : 2½ Hours Maximum Marks : 50

N.B. :— (i) Attempt all questions.

(ii) All questions carry equal marks.

1. (a) Discuss the theoretical foundation and legal framework of IR

in India. [10]

Or

(b) Explain the importance of Industrial Relations and its role and

impart on Employer, Trade Union.

2. (a) What is Industrial Dispute ? Explain the causes of Industrial

Disputes. [10]

Or

(b) Explain the machineries to solve Industrial Dispute Act, 1947.

3. (a) Define Trade Union. Explain the provisions for illegal strikes

and lookouts under the Trade Union Act, 1926. [10]

Or

(b) What are the weaknesses of Trade Unions ? How can these

be removed ?
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4. (a) Explain the procedure for certification and submission of draft

under Industrial Employment (Standing order) Act, 1946. [10]

Or

(b) Explain the provisions for Welfare and Health under Contract

Labour Act, 1970.

5. (a) Define ‘Workers’ Participation in Management.’ What are the

challenges to the workers ? participation in Management.[10]

Or

(b) Explain the process of collective bargaining. Further discuss

the causes of failure of collective bargaining.
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Total No. of Questions—5] [Total No. of Printed Pages—2

Seat

No. [5576]-418

P.G.D.B.M. (IV Semester) EXAMINATION, 2019

404-IB : EXPORT AND IMPORT PROCEDURE

(2013 PATTERN)

Time : 2½ Hours Maximum Marks : 50

N.B. :— (i) Attempt all the five questions.

(ii) All questions carry equal marks i.e. 10.

1. Explain the documentary procedure and their significance in Inter-

national Trade.

Or

Write short notes on (any two) :

(a) WTO Provision

(b) Aligned Documentation System

(c) Role of ICC.

2. Explain Role of Exporter regarding Export Document Procedure in

detail.

Or

How does Cargo Insurance work ? Explain its claim procedure.

3. What is International Trade ? What are the various methods of

payment in International Trade ?

Or

Explain the role of EXIM Bank and ECGC in International Trade.
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4. Discuss the export promotion schemes in India and their applicability

on Indian economy.

Or

Explain the impact of export Promotion Institutions on Trade.

5. What is the concept of foreign exchange ? Discuss the provisions

of Foreign Exchange Management Act, 2000.

Or

What is Customs Act, 1962 ? Explain the provisions of Customes

Act, 1962.
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Seat

No. [5576]-419

PGDBM (Fourth Semester) EXAMINATION, 2019

404-SCM : LOGISTICS MANAGEMENT

(2013 PATTERN)

Time : 2½ Hours Maximum Marks : 50

P.T.O.
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Total No. of Questions—5] [Total No. of Printed Pages—2

Seat

No. [5576]-420

P.G.D.M.B. (IV Semester) EXAMINATION, 2019

404-RABM : RURAL CREDIT AND FINANCE

(2013 PATTERN)

Time : 2½ Hours Maximum Marks : 50

N.B. :— (i) Attempt all questions.

(ii) All questions carry equal marks.

1. (A) Discuss the role of agriculture in economic development.

Or

(B) Briefly explain characteristics of Indian Agriculture.

2. (A) Write short notes on :

(i) Role of credit in Agriculture

(ii) Classification of Agricultural Finance.

Or

(B) Explain the functions, structure and performance of financial

intermediaries in agriculture.

3. (A) Elaborate on the impact of liberalization on Co-operative Banks

with particular reference to de-regulation of interest rates and

prudential norms.
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Or

(B) With respect to Primary Level Credit Institutions (PACs, LAMPs,

MPCS, FSS) their functioning and problems.

4. (A) In relation to agricultural finance discuss - Risk and Uncertainty

Theory; Demand and Supply Theory.

Or

(B) Write short notes on :

(i) Principle of Supervised Credit

(ii) Principle of Better Credit.

5. (A) In relation to Rural Finance discuss the delivery channels and

actors involved.

Or

(B) Discuss triangle of microfinance and the role of BDS in rural

finance.
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Total No. of Questions—5] [Total No. of Printed Pages—2

Seat

No. [5576]-421

P.G.D.B.M. (IV Semester) EXAMINATION, 2019

404 FBM : ESSENTIALS OF FAMILY BUSINESS MANAGEMENT-II

(2013 PATTERN)

Time : 2½ Hours Maximum Marks : 50

N.B. :— (i) All questions are compulsory.

(ii) All questions carry equal marks.

1. (A) ‘‘Effective governance of shareholder. Discuss the concept in

relation with Family Business Firm.

Or

(B) Explain the impact of Sarbanes-Oxley on the Family Business

and its Board.

2. (A) Discuss different types of policies to face complexities in cousin

companies.

Or

(B) Discuss setting up a Family Business governance process.

3. (A) Discuss the resistance shown by the founder by the family

by the employee and by the environmental factors towards

succession planning in Family Business.

Or

(B) Explain with example the succession in order Family Business

i.e. second to third generations and so on.
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4. (A) ‘‘The CEO as architect of succession and governance.’’ Discuss.

Or

(B) Discuss the unique roles of the CEO spouse in transfer of

power.

5. (A) Explain intergenerational growth in entrepreneurial families with

example.

Or

(B) Explain the term ‘Evolution. Discuss the three states of Evolution.
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Seat
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PGDBM (Fourth Semester) EXAMINATION, 2019

TECHNOLOGY MANAGEMENT

(Specialization)

(404-TM : Technology Forecasting)

(2013 PATTERN)

Time : 2½ Hours Maximum Marks : 50

P.T.O.
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