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Q1) a) Fill in the blanks (any 5) : [5]
i) The minimum working capital required on regular basis is known

as ________.
(Permanent working capital, Temporary working capital, Net working
capital)

ii) ________ that depict financial data in the shape of vertical
percentage are known as common size statements.
(Financial statements, Fund flow statement, Cash flow statement)

iii) The expression _________ are broad general guidelines used to
measure, record and report the financial affairs and activities of a
business.
(International Financial Reporting Systems, Generally accepted
accounting principles, Accounting Standards)

iv) Master budget also called as ___________.
(Production cost budget, Sales budget, Summary budget)

v) Cash Balance under Certain Conditions model developed by _____.
(William J. Baumol’s , M H Miller, Daniel Orr’s)

vi) Just in Time (JIT) Inventory Control System _______ company
first use this techniques in Japan in 1950.
(Toyota Motor, Hitachi India Ltd., Yazaki India Ltd.)

SEAT No. :
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b) State the following statements are ‘True’ or ‘false’ (any 5) : [5]
i) ABC Analysis is the most important technique of budgetary control.
ii) Long-range budgets are usually concerned with capital investments.
iii) The minimum working capital required on regular basis is known as

temporary working capital.
iv) Inventory Turnover Ratio = sales/average inventory or Cost of goods

sold/average inventory cost.
v) Ratio analysis is one of the popular tools of financial statement

analysis.
vi) Budget manual sets out the responsibilities of the various executives

concerned with the budgetary control system.

Q2) a) From the following information prepare cash budget for the month of
July, August, September and October : [15]

Months Sales Purchase Wages Manufacturing Administrative Selling and
(credit) (Rs.) and expenses Expenses Distribution
(Rs.) Salaries  (Rs.) (Rs.) Expenses

(Rs.) (Rs.)
April 6,50,000 6,30,000 25,000 10,000 9,000 1,500
May 6,50,000 7,30,000 35,000 12,000 8,000 1,600
June 5,50,000 5,50,000 30,000 14,000 9,500 1,100
July 6,80,000 6,50,000 32,000 13,000 8,500 1,000
August 7,10,000 5,50,000 32,000 16,000 7,500 1,300
September 7,30,000 6,00,000 28,000 10,000 8,000 1,400
October 6,80,000 6,00,000 33,000 12,000 7,000 1,000

• The customers are allowed a credit period of three months.
• In the month of August firm is required to incur one capital expense.
• Firm is required to buy one plant and machinery of Rs.1,00,000.
• The creditors allow a credit of three months.
• Delay in payment of wages and salaries are one month.
• There is a lag of one month in the payment of other expenses.
• Cash in hand on 1st Ju1y 2021 is Rs.1,00,000.
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b) From the income statement given below, you are required to prepare a
common size Income Statement. [10]
Income statement for the year ending 31st December, 2020 & 2021

Particulars 2020 2021
(Rs.) (Rs.)

Sales 1,40,000 1,65,000
Less : Cost of goods sold 85,000 1,05,000
Gross Profit 55,000 60,000
Operating Expenses :
Selling & Distribution Expenses 12,000 16,000
Administrative Expenses 10,000 11,000
Total Operating Expenses 22,000  27,000
Net Income Before Tax 33,000 33,000
Less: Income Tax (40%) 13,200 13,200
Net Income 19,800 19,800

OR
Attempt any five out of seven from the following. [25]
a) Explain the Advantages of Management accounting.
b) State the Assumptions underlying Break-even Analysis.
c) Discuss the objectives of cash flow analysis.
d) State the disadvantages of factoring.
e) Prepare Format of Funds Flow Statement.
f) Explain the Advantages and Limitations of Financial statement.
g) Discuss the advantages and disadvantages of marginal costing.

Q3) a) From the following balance sheets of Yazaki india Ltd. [15]
Balance Sheet of Yazaki India Ltd.

      Liabilities 31st Dec. 31st Dec. Asset 31st Dec. 31st Dec.
2020 2021 2020 2021

Share Capital 2,00,000 2,30,000 Plant And Machinery 1,90,000 2,10,000
Trade Creditors 80,000 1,00,000 Building 1,05,000 1,37,000
Bank Loan 40,000 25,000 Inventory 20,000 27,000
Mortgage - 25,000 Trade Debtors 40,000 55,000
Profit & Loss A/C 65,000 83,000
Cash 30,000 34,000

3,85,000 4,63,000 3,85,000 4,63,000
Prepare :

i) A schedule of change in working capital

ii) Funds flow statement
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b) The following is the Balance Sheet of a company as on 31st March,
2022. [10]

  Liabilities Rs. Assets Rs.
Share Capital 2,00,000 Land & Buildings 1,40,000
Profit & Loss Account 30,000 Plant & Machinery 3,50,000
General Reserve 40,000 Stock 2,00,000
12% Debentures 4,20,000 Sundry Debtors 1,00,000
Sundry Creditors 1,00,000 Bills Receivable 10,000
Bills Payable 50,000 Cash at Bank 40,000

8,40,000 8,40,000
Calculate :
i) Current Ratio
ii) Quick Ratio
iii) Inventory to Working Capital Ratio
iv) Debt to Equity Ratio

OR
Attempt any five out of seven from the following. [25]
a) What is the Characteristics of Management Accounting?
b) Discuss the Limitations of Financial Statements.
c) Explain the procedure of preparing a cash flow statement.
d) Discuss Advantages of Ratio Analysis.
e) Explain the importance of fund flow statements.
f) Describe the major techniques of managerial cost accounting.
g) Characteristics of Marginal Costing.

Q4) Write short notes. (any two) [10]
a) Objectives of cost accounting.
b) Gross and net working capital.
c) Funds from operations.
d) Leverage Ratio.


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Q1) A) Attempt any five out of seven from the following. [5×1=5]
i) What are the means by which long-term objectives will be achieved?

a) Strategies b) Policies
c) Strength d) Opportunities

ii) Marketing strategy is a ____________ type of strategy.
a) Business level b) Growth strategy
c) Corporate strategy d) Functional strategy

iii) A possible and desirable future state of an organization is called:
a) Mission b) Vision
c) Strategy implementation d) Strategy formulation

iv) In strategic thinking, how long is the long term, approximately?
a) 1 month to 1 year b) 2 to 3 years
c) 3 to 5 years d) More than 5 years

v) Industrial economics is that branch of __________.
a) Micro Economics b) Macro Economics
c) Business Economics d) Indian Economics

vi) Industrialisation has a major role to play in the economic
development of the _________.
a) Underdevelopment countries
b) Backward Countries
c) Developing Countries
d) Developed Countries

vii) Raw material productivity can be increased by ________.
a) Proper choice of design b) Reuse of Material
c) Product Control d) All of the above

P.T.O.



2[5805]-SODL-1002

B) Match the following. [5]

Group A Group B

i) Corporate Level Michael Porter

ii) Value Chain Analysis Resource Analysis

iii) Financial Resources Vision Statement

iv) Mission Statement Performance benchmarking

v) Benchmarking Levels of Strategy

Q2) Attempt any Four from the following. [20]
a) Explain the Strategic Management Process.
b) Explain the concept of Resource Analysis in detail.
c) What is a Management Information System (MIS)?
d) State the Characteristics of Virtual Organization.
e) Explain the term Six Sigma.
f) Explain the Types of Internal Economies.

Q3) Attempt any Four from the following. [20]
a) Explain the role of the Board of Directors in strategic Management.
b) Explain in detail the Mission statement.
c) State the term Corporate Social Responsibility.
d) What are the geographical factors affecting the location of a factory?
e) Describe the steps in the Strategic Management Process.
f) Explain in detail the concept of Business Ethics.

Q4) Attempt any Two from the following [20]
a) Discuss the functioning of private and public sector banks in the area of

industrial finance.
b) Explain in detail the Concept of Corporate Governance.
c) What is the Small Business Unit (SBU) Structure? State its Advantages

and Disadvantages in detail
d) Explain the Concept of Product Mix in detail.


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à.à.à.à.à.1) A) Imbrbn¡H$s H$moUË¶mhr nmM àíZm§gmR>r ¶mo½¶ n¶m©¶ {ZdS>m. [5×1=5]
i) H$moUË¶m àH$mao XrK©H$mbrZ CÔrîQ>o gmÜ¶ Ho$br OmVmV?

A) ì¶yhaMZm ~) YmoaUo

H$) gm‘Ï¶>© S>) g§Yr
ii) {dnUZ ì¶yhaMZm ............ àH$maMr ì¶yhaMZm Amho.

A) ì¶dgm¶ nmVir ~) dmT> nmVir
H$) ì¶mdgm{¶H$ YmoaU S>) H$m¶m©Ë‘H$ ì¶yhaMZm

iii) g§ñWoÀ¶m g§̂ mì¶ Am{U BîQ> ̂ {dî¶mVrb pñWVrg ............. Ago åhUVmV…
A) C{ÔîQ²>¶o ~) ÑîQ>r
H$) aUZrVr A§‘b~OmdUr S>) aUZrVr V¶ma H$aUo

iv) YmoaUmË‘H$ {dMmamV, XrK©H$mbrZ A§XmO {H$Vr {Xdgm§Mo AgVmV?
A) 1 ‘{hZm Vo 1 df© ~) 2 Vo 3 dfo©
H$) 3 Vo 5 dfo© S>) 5 dfmªnojm OmñV

v) Am¡X²¶mo{JH$ AW©emñÌ hr ........... Mr emIm Amho.
A) gyú‘ AW©emñÌ ~) g‘J«bjr AW©emñÌ
H$) ì¶dgm¶ AW©emñÌ S>) ^maVr¶ AW©emñÌ

vi) .............. Xoem§À¶m Am{W©H$ {dH$mgmV Am¡X²¶mo{JH$sH$aUmMr ‘moR>r ŷ{‘H$m Amho.
A) A{dH${gV ~) ‘mJmgboë¶m
H$) {dH$gZerb S>) {dH$grV

vii) H$ÀÀ¶m ‘mbmMr CËnmXH$Vm ................ Zo dmT>dVm ¶oVo.
A) {S>PmBZMr ¶mo½¶ {ZdS> ~) gm{hË¶mMm nwZdm©na
H$) dñVy {Z¶§ÌU S>) darb gd©
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~) ¶mo½¶ OmoS²>¶m Owidm. [5]

JQ> A JQ> ~

i) H$m°nm}aoQ> ñVa ‘m¶Ho$b nmoQ>©a

ii) ‘yë¶ gmIir {díbofU g§gmYZ {díbofU

iii) {dÎmr¶ g§gmYZo XÿaÑîQ>r dm³¶

iv) Ü¶o¶ dm³¶ H$m‘{Jar ~|M ‘m{Hª$J

v) ~|M ‘m{Hª$J ì¶yhaMZoMo ñVa

à.à.à.à.à.2) Imbrbn¡H$s H$moUË¶mhr Mma àíZm§Mr CÎmao {bhm. [20]

A) YmoaUmË‘H$ ì¶dñWmnZ à{H«$¶m ñnîQ> H$am.

~) g§gmYZ {díbofUmMr g§H$ënZm Vnerbdma gm§Jm.

H$) ì¶dñWmnZ ‘m{hVr àUmbr (MIS) åhUOo H$m¶?

S>) Am^mgr g§ñWoMr d¡{eîQ²>¶o gm§Jm.

B) {g³g {g½‘m {h g§km ñnîQ> H$am.

’$) A§VJ©V AW©ì¶dñWoMo àH$ma ñnîQ> H$am.

à.à.à.à.à.3) Imbrbn¡H$s H$moUË¶mhr Mma àíZm§Mr CÎmao {bhm. [20]

A) YmoaUmË‘H$ ì¶dñWmnZm‘Yrb g§MmbH$ ‘§S>imMr ŷ{‘H$m ñnîQ> H$am.

~) Ü¶o¶ dm³¶mMo Vnerbdma dU©Z H$am.

H$) ì¶dgm¶mMr gm‘m{OH$ O~m~Xmar hr g§H$ënZm ñnîQ> H$am.

S>) Am¡X²¶mo{JH$ ñWmZ{ZpíMVrda n[aUm‘ H$aUmao ^m¡Jmo{bH$ KQ>H$ H$moUVo?

B) YmoaUmË‘H$ ì¶dñWmnZ à{H«$¶oVrb nm¶è¶m ñnîQ> H$am.

’$) ì¶mdgm{¶H$ {ZVr‘Îmm g§H$ënZm g{dñVanUo gm§Jm.

à.à.à.à.à.4) Imbrbn¡H$s H$moUË¶mhr XmoZ àíZm§Mr CÎmao X²¶m. [20]

A) Am¡X²¶mo{JH$ {dÎm joÌmV ImOJr Am{U gmd©O{ZH$ joÌmVrb ~±H$m§À¶m H$m¶m©Mr MMm© H$am.

~) H$m°nm}aoQ> JìhZ©Ýg {h g§H$ënZm g{dñVanUo gm§Jm.

H$) bKw ì¶dgm¶ ¶w{ZQ> (SBU) g§aMZm H$m¶ Amho? Ë¶mMo ’$m¶Xo Am{U VmoQ>o Vnerbdma gm§Jm.

S>) CËnmXZ {‘lUmMr g§H$ënZm Vnerbdma gm§Jm.


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Q1) A) Attempt any Five from the following: [5]
a) Corporate Philosophy is called ____________.

i) Company creed ii) Company strategy

iii) Company objectives iv) Statement

b) Resources create __________.

i) Ability ii) Competences

iii) Planning iv) Allocation

c) ______ strategy is most commonly used by organization.

i) Stability ii) Finance

iii) Marketing iv) Balance

d) ______ of resources are major factors in implementation of strategy.

i) Allocation and Planning ii) Allocation and Organization

iii) Allocation and Resources iv) Allocation and Management

e) BCG stands for ____________.

i) Boston Consulting Group ii) Boston Common Group

iii) Boston Collection Group iv) Boston Care Group

f) Binomial distribution is widely used in ______________.

i) Sample distribution ii) Work distribution

iii) Probability distribution iv) Resource distribution

g) HR policies concentrate on _____________.

i) Development of Human Resources

ii) Development of Production

iii) Development of Marketing

iv) Development of Business

P.T.O.
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B) Match the following: [5]

Group A Group B

a) Corporate Level Michael Porter

b) Value Chain Analysis Resource Analysis

c) Financial Resources Vision Statement

d) Mission Statement Strategic Business Unit

e) SBU Levels of Strategy

Q2) Attempt any Four from the following: [20]

a) Explain the Strategic Management Process.

b) Explain the concept Resource Analysis in detail.

c) What is a Management Information System (MIS)?

d) State the Characteristics of Virtual Organization.

e) Explain the term Six Sigma.

f) What is the Time Series? State its components.

Q3) Attempt any Four from the following. [20]

a) Explain the role of the Board of Directors in strategic Management.

b) Explain in detail the Mission statement.

c) State the term Corporate Social Responsibility.

d) Explain Chi-Square Test with characteristics.

e) Describe the steps in the Strategic Management Process.

f) Explain in detail the concept Business Ethics.

Q4) Attempt any Two from the following: [20]

a) Describe in detail the levels of Competencies.

b) Explain in detail the Concept Corporate Governance.

c) What is the Small Business Unit (SBU) Structure? State its Advantages
and Disadvantages in detail.

d) Explain the Concept Product Mix in detail.





Q1) A) Fill in the blanks. (Any 5) [5]

i) According to _______, only monetary transactions are recorded
in Accounting.

a) Cost Concept

b) Money Measurement Concept

c) Going Concern Concept

d) Separate Entity Concept

ii) GAAP stands for _________.

a) Generally Accepted Accounting Principles.

b) Generally Accepted Auditing Principles.

c) Globally Accepting Accounting Principles.

d) Globally Accepted Auditing Principles.

iii) ________ is a liability which may or may not happen.

a) Short Term Liability b) Non-Current Liability

c) Current Liability d) Contingent Liability

iv) _________ is a company controlled by a Holding company.

a) Government Company

b) Subsidiary Company

c) Public Limited Company

d) Private Limited Company

Total No. of Questions : 4]

[Total No. of Pages : 3

[5805]SODL-1004

First Year M.Com. (Part - I)

103 : ADVANCED ACCOUNTING AND SPECIALIZED
AREAS IN ACCOUNTING

(2019 Pattern) (Revised)

Time : 3 Hours] [Max. Marks : 70

Instructions to the candidates:

1) All questions are compulsory.

2) Figures to the right side indicate full marks.

P7801

SEAT No. :

P.T.O.



[5805]SODL-1004 2

v) _______ explains the reasons for the surplus or the deficiency as
shown by the statement of affairs.

a) List A b) List E

c) List F d) List H

vi) ________ means winding up of a company.

a) Liquidation b) Internal Reconstruction

c) External Reconstruction d) Amalgamation

e) Acquisition

B) State whether following statement is True of False. (Any 5) [5]
i) The RERA regulate and promote Insurance Sector.

ii) AS 11 is related to the effect of changes in Foreign Exchange Rates.

iii) In case of internal reconstruction, a new company is formed to take
over the business of an existing company.

iv) Hospital Costing is a specially designed costing method that meets
the demands of hospitals.

v) Purchase Consideration is the amount payable by the vendor
company to the purchasing company.

vi) Internal Reconstruction means reorganization of the capital structure
of a company without its liquidation.

Q2) Attempt any 4 questions from the following : [20]
a) What are the objectives of Accounting Standards?

b) What are the different accounting conventions?

c) Calculate the Liquidators total remuneration using following data :

The liquidator is entitled to a fixed remuneration of Rs. 3,200 and 2% on
the asset realized and 2% on the amount distributed to unsecured creditors.

(Asset realized-Land & Building Rs. 70,000, Plant & Machinery
Rs. 65,000, Furniture Rs. 70,000, Stock Rs. 35,000, Debtors Rs. 11,000,
Unsecured Creditors - 9,000)

d) On 31st March, 2016, the balance sheet of Raghuvans Ltd. disclosed the
following position:

Total Subscribe shares of company is 40,000

The tangible fixed assets valued at Rs. 5,00,000 (Revalued Rs. 3,50,000)
and goodwill at Rs. (Revalued Rs. 50,000), Current asset Rs. 4,00,000,
14% Debentures Rs. 1,00,000, Current Liabilities Rs. 1,30,000

Compute the value of the company's share by the net assets method.
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e) Write short notes on work uncertified, and work in progress in contract
accounting.

f) A company having equity share capital of Rs. 1 lakh divided into shares
of Rs. 10 each decides to convert the share capital into equity shares of
Rs. 100 each.

Pass the journal entries for above transaction.

Q3) Attempt any 4 questions from the following : [20]

a) Write a short note on "Escalation Clause".

b) Write a short note on "Accounting for Government Grants".

c) Calculate the amount of purhase consideration using following data A
Ltd. takes over the business of B Ltd. at the following values :

Fixed Assets Rs. 3,00,000; Current Assets Rs. 1,00,000; Debentures
Rs. 50,000. Current Liabilities Rs. 1,00,000

d) What is the GST Tax structure in India?

e) What are the different methods for calculationg or ascertaining the amount
of purchase consideration?

f) Write short note on Absorption.

Q4) Attempt any 2 questions from the following  : [20]

a) A Ltd. went into voluntary liquidation. The following are the details:

Assets realized Rs. 40,000, Liquidator's remuneration Rs. 5,000,
Unsecured Creditiors Rs. 17,000, Preference share capital is Rs. 17,000,
Equity share capital consists of : 1,000 shares of Rs. 1 each. Your are
required to prepare the "Liquidator's Final Statement of Account".

b) Explain the provisions related to registration under GST Act.

c) Dsicuss the internal control system in a hotel.

d) Explain the methods of valuation of goodwill.

♣♣♣



Q1) Attempt any five out of seven from the following : [5 × 2 = 10]

a) What do you mean by Information System?

b) What is E-Commerce?

c) Define the term E-mail.

d) What is Supply Chain Management?

e) Define the term Cyber-crime.

f) What is meant by E-Governance?

g) What is the advantage of Anti-virus software?

Q2) Attempt any four out of six from the following : [4 × 5 = 20]

a) Explain the importance of digital signature?

b) How does E-Commerce impact on consumer and society?

c) Differentiate between Intranet and Extranet.

d) Explain electronic payment system.

e) State various ways to avoid computer fraud?

f) Briefly explain the section 73 of Information Technology - Act 2000.

Total No. of Questions : 4]
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Q3) Attempt any four out of six from the following : [4 × 5 = 20]

a) What are the limitations of E-Commerce?

b) List down the salient features of the I.T. Act.

c) Explain the types of computer crimes.

d) Classify attacks on computer systems?

e) What are the need and scope of cyber laws in online and social
platforms?

f) State the problems in taxing of E-Commerce?

Q4) Attempt any two out of four from the following : [2 × 10 = 20]

a) What is E-Commerce? State its advantages and disadvantages?

b) Explain the concepts of computer crimes and state the various types of
cyber crimes.

c) Briefly discuss the significance, scope and implementations of
information technology Laws. Explain the areas where IT Act has
brought improvement in India.

d) What are the different types of information systems used in business?
Explain each type giving an appropriate example.


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àíZ àíZ àíZ àíZ àíZ 1) Imbrb gmV n¡H$s H$moUVohr nmM àíZ gmoS>dm … [5 × 2 = 10]

A) _m{hVr àUmbr åhUOo H$m`?

~) B©-H$m°_g© åhUOo H$m`?

H$) B©-_ob `m eãXmMr ì`m»`m H$am.

S>) nwadR>m gmIir ì`dñWmnZ åhUOo H$m`?

B) gm`~a JwÝho `m eãXmMr ì`m»`m H$am.

\$) B©-JìhZ©Ýg åhUOo H$m`?

`) A±Q>r-ìhm`ag gm°âQ>doAaMm \$m`Xm H$m` Amho?

àíZ àíZ àíZ àíZ àíZ 2) Imbrb ghm n¡H$s H$moUVohr Mma àíZ gmoS>dm… [4 × 5 = 20]

A) {S>{OQ>b ñdmjarMo _hËd ñnï> H$am.

~) B©-H$m°_g©Mm J«mhH$ Am{U g_mOm~a H$gm n[aUm_ hmoVmo?

H$) B§Q´>mZoQ> Am{U EŠñQ´>mZoQ> `mVrb \$aH$ ñnï> H$am.

S>) BboŠQ´>m°{ZH$ no_|Q> {gñQ>r_ ñnï> H$am.

B) g§JUH$ \$gdUyH$ Q>miÊ`mMo {d{dY _mJ© gm§Jm?

\$) _m{hVr V§ÌkmZ H$m`Xm 2000 Mo H$b_ 73 WmoS>Š`mV ñnï> H$am.

3 P.T.O.
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àíZ àíZ àíZ àíZ àíZ 3) Imbrb ghm n¡H$s H$moUVohr Mma àíZ gmoS>dm. [4 × 5 = 20]

A) B©-H$m°_g©À`m _`m©Xm ñnï> H$am.

~) _m{hVr V§ÌkmZ H$m`X²̀ mMr R>iH$ d¡{eï> ò {bhm.

H$) g§JUH$ JwÝh`m§Mo àH$ma ñnï> H$am.

S>) g§JUH$ àUmbrdarb hëë`m§Mo dJuH$aU H$am.

B) Am°ZbmBZ Am{U gmoeb ßb°Q>\$m°_©da gm`~a H$m`X²̀ m§Mr JaO Am{U ì`már H$m` Amho?

\$) B©-H$m°_g©À`m H$a AmH$maUrVrb AS>MUr gm§Jm.

àíZ àíZ àíZ àíZ àíZ 4) Imbrb Mma n¡H$s H$moUVohr XmoZ àíZ gmoS>dm… [2 × 10 = 20]

A) B©-H$m°_g© åhUOo H$m`? Ë`mMo \$m`Xo Am{U VmoQ>o gm§Jm.

~) g§JUH$s` JwÝh`m§Mr g§H$ënZm g_OmdyZ gm§Jm Am{U {d{dY àH$maMo gm`~a JwÝho ñnï>
H$am.

H$) _m{hVr V§ÌkmZ H$m`X²̀ m§Mo _hËd, ì`már Am{U A§_b~OmdUr ̀ m§Mr WmoS>Š`mV MMm© H$am.
Am`Q>r H$m`X²̀ m_wio ^maVmV H$moUË`m joÌmV gwYmaUm Pmbr Vo ñnï> H$am.

S>) ì`dgm`mV H$moUË`m àH$maÀ`m _m{hVr àUmbr dmnaë`m OmVmV? `mo½` CXmhaU XoCZ
àË òH$ àH$ma ñnï> H$am.





Q1) Attempt any Five out of seven from the following : [5 × 2 = 10]
a) What do you mean by Indirect materials?
b) Define the term Idle Time.
c) What do you mean by Semi-variable Overheads?
d) What is Contract Accounts?
e) What is mean by product life cycle?
f) What is cost pool?
g) Define cost accountancy

Q2) Attempt any Four out of six from the following : [4 × 5 = 20]
a) State the objectives material control
b) Describe Piece Rate System
c) What are the Main Features of Contract Costing?
d) From the following transactions, prepare a Stores Ledger Account using

FIFO method:
Year 2015
1 July Opening stock -- -- 500 units @ 20 each
4 July Purchased GRN 574 400 unit @ 21 each
6 July Issued SR 251 600 units
8 July Purchased GRN 578 800 units @ 24 each
9 July Issued SR 258 500 units
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e) From the folloving data given by the Personnel Department, calculate the
labour turnover rate by applying:
i) Separation method
ii) Replacement method
iii) Flux method
No. of workers on the payroll:
• At the beginning of the month 900
• At the end of the month 1,100
During the month, 10 workers left, 40 persons were discharged and 150
workers were recruited. Of these, 25 workers are recruited in the
vacancies of those leaving, while the rest were engaged for an expansion
scheme.

f) From the following information compute the machine hour rate in respect
of machine
No. 10 for the month of January:
Cost of machine 32,000
Estimated scrap value 2,000
Effective working life 10,000 hours
Repairs and maintenance over the life period of machine 2,500
Standing charges allocated to this machine for January, 400
Power consumed by the machine @ 0.30 per unit, 600
The machine consumes 10 units of power per hour.

Q3) Attempt any Four out of six from the following [4 × 5 = 20]
a) What are the main advantages of control accounts?
b) State the characteristics of the Product Life Cycle.
c) Write a short note on Activity Based Costing (ABC)
d) The following information is given in respect of process A.

Material 1,000 kgs @ 6 per kg
Labour 5,000 Direct expenses 1,000
Indirect expenses allocated to Process A 1,000
Normal wastage 10% of input
Prepare Process A Account when scrap arising out of normal has a sale
value of Rs. I per unit
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e) The following transactions have been extracted from the books of a
company.
You are required to make journal entries under (Integrated accounts)
i) Works overheads incurred 3,65,000
ii) Materials issued for repairs 2,100
iii) Selling expenses paid 11,000
iv) Office expenses paid 4,200
v) Cost of completed jobs 12,15,000

f) The following was the expenditure on a contract for 12,00,000
commenced in January 2019.
Materials 2,40,000
Wages 3.28,000
Plant 40,000
Overheads 17,200
Work uncertified 8,000
Cash received on account of the contract on 31 December 2009 was
4,80,000, being 80% of the work certified. The value of materials in hand
was 12,000. The plant had undergone 20% depreciation. Prepare
Contract Account.

Q4) Attempt any Two out of four from the following [2 × 10 = 20]
a) The following information relates to a building contract for 10,00,000.

Year 2021 2022
Materials issued 3,00,000 84,000
Direct wages 2,30,000 1,05,000
Direct expenses 22,000 10,000
Indirect expenses 6,000 1,400
Work certified 7,50,090 10,00,000
Work uncertified 8,000 -
Materials at site 5,000 7,000
Plant issued 14,000 2.000
Cash received from contractee 6,00,000 10,00,000
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The value of plant at the end of 2021 and 2022 was 7,000 and 5,000,
respectively.
Prepare:
i) Contract Account.
ii) Committee's Account for two years 2021 Methods of Costing and

2022 taking into consideration such profit for transfer to profit and
loss Account as you think proper.

b) From the following information for the month of January 2022, prepare a
cost sheet to show the following components: (a) Prime Cost, (b)
Factory Cost, (c) Cost of Production. (d) Total Cost.
Direct material 57,000
Direct wages 28,500
Factory rent and rates 2.500
Office rent and rates 500
Plant repairs and maintenance 1,000
Plant depreciation 1,250
Factory heating and lighting 400
Factory manager’s salary 2,000
Office salaries 1,600
Director’s remuneration 1,500
Telephone and postage 200
Printing and stationery 100
Legal charges 150
Advertisement 1,500
Salesmen’s salaries 2,500
Showroom rent 500
Sales 1,16,000

c) What is Cost? Explain in detail three elements of cost.
d) What are the objectives of Target Costing? Explain the steps included in

the target costing process?


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Q1) Define the following terms (any 5) : [10]
a) What is NABARD?

b) What is NCDC?

c) What is Economic Decentralization?

d) Capitalism.

e) What is ICA?

f) Centralized Cooperative structure.

g) What is AIRCS?

Q2) Write a Short Notes (any 4) : [20]
a) What did the Co-operative Credit Societies Act 1904 provide?

b) What is the procedure followed in the decision making process of a
Co-operative department?

c) Explain the role of NABARD.

d) What is Co-operation?

e) Advantages of Co-operatives in India.

f) Write a short-note on the Co-operative movement in Israel.

SEAT No. :

P.T.O.
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Q3) Short Answer Questions (any 4) : [20]
a) What were the two significant events of the Fourth Five Year Plan?

b) What authorization is given to the Co-operative Inspectors working under
the Assistant Registrars (General)?

c) List the main objectives of the National Policy on Co-operatives.

d) State the role of the International Labour Organization (ILO) in regard to
cooperatives.

e) When did the Co-operative Movement Began?

f) Why were Co-operatives Successful in China?

Q4) Long Answer Questions (Any 2) : [20]
a) Explain the social impact of Co-operatives.

b) Analyse the differences between capitalism and cooperation. How do
Co-operatives work under a capitalist society?

c) Compare the Co-operative movement in India during the pre and
post-independence period.

d) Explain the powers of the Registrar in detail.


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àíZ 1) Imbrb g§km n[a^m{fV H$am. (H$moUË`mhr nmM) [10]

A) Zm~mS>© åhUOo H$m`?

~) NCDC åhUOo H$m`?

H$) Am{W©H$ {dH|$ÐrH$aU åhUOo H$m`?

S>) ^m§S>dbemhr.

B) ICA åhUOo H$m`?

\$) H|$ÐrH¥$V ghH$mar g§aMZm.

`) AIRCS åhUOo H$m`?

àíZ 2) Q>rnm {bhm. (H$moUË`mhr Mma) [20]

A) ghH$mar nVg§ñWm A{Y{Z`_ 1904 _Ü ò H$m` VaVyX Amho?

~) ghH$mar {d^mJmÀ`m {ZU©̀  à{H«$ òV H$moUVr à{H«$`m Adb§~br OmVo?

H$) Zm~mS>©Mr ŷ{_H$m ñnï> H$am.

S>) ghH$ma åhUOo H$m`?

B) ^maVmVrb ghH$mar g§ñWm§Mo \$m`Xo.

\$) Bòm`b_Yrb ghH$mar Midirda Q>rn {bhm.

P.T.O.
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àíZ 3) bKwÎmar àíZ {bhm. (H$moUVohr Mma) [20]

A) Mm¡Ï`m n§Mdm{f©H$ `moOZoVrb XmoZ _hÎdmÀ`m KQ>Zm H$moUË`m hmoË`m?

~) ghmæ`H$ {Z~§YH$m§À`m (gm_mÝ`) A§VJ©V H$m ©̀aV ghH$mar {ZarjH$m§Zm H$moUVo A{YH$ma
{Xbo OmVmV?

H$) ghH$ma{df`H$ amï´>r` YmoaUmMr _w»` C{Ôï>o gyMr~Õ H$am.

S>) ghH$mar g§ñWm§~m~V Am§Vaamï´>r` H$m_Jma g§KQ>Zm (ILO) Mr ŷ{_H$m gm§Jm.

B) ghH$ma Midi H$Yr gwê$ Pmbr?

\$) MrZ_Ü ò ghH$mar g§ñWm `eñdr H$m Pmë`m?

àíZ 4) XrKm}Îmar àíZ {bhm. (H$moUVmhr XmoZ) [20]

A) ghH$mar g§ñWm§Mm gm_m{OH$ à^md ñnï> H$am.

~) ^m§S>dbemhr Am{U ghH$ma `m§À`mVrb \$aH$m§Mo {díbofU H$am. ^m§S>dbemhr g_mOmÀ`m
A§VJ©V ghH$mar g§ñWm H$em MmbVmV?

H$) ^maVmVrb ghH$ma MidirMr ñdmV§Í`nyd© Am{U Z§VaÀ`m H$mimV VwbZm H$am.

S>) a{OñQ´>maÀ`m A{YH$mam§Mo Vnerbdma dU©Z H$am.





Q1) Solve any 5 out of 7 : [10]

i) Increase in agricultural production and productivity is a pre-condition :

a) to raise the share of agriculture in GDP

b) to ensure national food security

c) to provide livelihood and nutritional security

d) all of the above

ii) Low productivity for agriculture in India is results in :

a) Poor irrigation facilities

b) Heavy dependence on monsoon

c) Absence of new technology

d) All the above

iii) In 1970-71, which sectors production was maximum in India?

a) tertiary sector b) secondary sector

c) primary sector d) quaternary sector

iv) The foreign direct investment includes -

a) Intellectual properties b) Human resources

c) Tangible goods d) Intangible goods
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v) FDI full form :

a) Foreign Development Index

b) Federal Department of Investigation

c) Foreign Department of Investment

d) Foreign Direct Investment

vi) Agriculture, dairy, fishing, forestry are examples of _________.

a) tertiary Sector b) secondary Sector

c) primary Sector d) none of the above

vii) ________ shows how big the economy of a country is.

a) GSDP b) GDP

c) PPP d) None of the above

Q2) Solve any 4 out of 6 : [20]

a) Write the scope of agribusiness.

b) What is public enterprise? Write the definition and its objectives.

c) Write the role of Chambers of Commerce in pre-independence period

d) What is Rural development policy .

e) What is Foreign Direct Investment?

f) What are the different types of e-commerce?

Q3) Solve any 4 out of 6 : [20]

a) Write the salient features of Indian agriculture.

b) Write Government Management under Public Enterprises.

c) Write the limitations of Public Enterprises Committee.

d) Explain the role of FICCI.

e) Write short note on D-Mart.

f) Write a note on service sector.
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Q4) Solve any 2 out of 4 : [20]

a) What is Cooperative marketing? Write what are the characteristics of
cooperative marketing organization.

b) Explain the impact of WTO on agricultural policy.

c) What is Chamber of Commerce? Explain in detail the importance of
Chamber of commerce.

d) What are the FDI policies in India?


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àíZ  1) Imbrbn¡H$s H$moUVohr 5 àíZ gmoS>dm. (àË òH$s 2 JwU) [10]

i) H¥$fr CËnmXZ Am{U CËnmXH$Vm dmT> hr nyd© AQ> Amho.

A) OrS>rnr_Ü ò eoVrMm dmQ>m dmT>dUo

~) amï´>r` AÞ gwajm gw{ZpíMV H$aUo

H$) CnOr{dH$m Am{U nmofU gwajm àXmZ H$aUo

S>) darb gd©

ii) ^maVmVrb eoVrgmR>r H$_r CËnmXH$VoMo H$maUo Imbrbà_mUo AmhoV.

A) Iam~ qgMZ gw{dYm

~) _mÝgyZda OmñV Adb§~yZ amhUo

H$) ZdrZ V§ÌkmZmMm A^md

S>) darb gd©

iii) 1970-71 _Ü ò ^maVmV gdm©{YH$ CËnmXZ H$moUË`m joÌmZo Ho$bo?

A) V¥Vr`H$ joÌ ~) Xþaæ`_ joÌ

H$) àmW{_H$ joÌ S>) MVwWmªe joÌ

iv) WoQ> naH$s` Jw§VdUwH$sV ......... `m§Mm g_mdoe hmoVmo.

A) ~m¡{ÕH$ JwUY_© ~) _mZdr g§gmYZo

H$) _yV© dñVy S>) A_yV© dñVy

P7805

4 P.T.O.



[5805]SODL-1008 5

v) FDI Mo nyU© én

A) (Foreign development index) \$m°aoZ S>oìhbn_|Q> B§S>oŠg

~) (Federal department of investigation) \o$S>ab {S>nmQ>©_|Q> Am°\$ BÝìhopñQ>JoeZ

H$) (Foreign department of investment) \$m°aoZ {S>nmQ>©_|Q> Am°\$ BZìhoñQ>_|Q>

S>) (Foreign Direct Investment) \$m°aoZ S>m`aoŠQ> BZìhoñQ>_|Q>

vi) eoVr, Xþ½Yì`dgm`, _mgo_mar, dZrH$aU hr ......... Mr CXmhaUo AmhoV.

A) V¥Vr`H$ joÌ ~) Xþæ`_ joÌ

H$) àmW{_H$ joÌ S>) darbn¡H$s H$mhrhr Zmhr

vii) .......... XoemMr AW©ì`dñWm {H$Vr _moR>r Amho ho XmIdVo.

A) GSDP ~) GDP

H$) PPP S>) darbn¡H$s H$mhrhr Zmhr

àíZ  2) Imbrbn¡H$s H$moUVohr 4 n«íZ gmoS>dm. (àË òH$s 5 JwU) [20]

A) H¥$fr ì`dgm`mMr ì`már {bhm.

~) gmd©O{ZH$ CÚmoJ åhUOo H$m`? Ë`mMr ì`m»`m {bhÿZ C{ÔîQ>o {bhm.

H$) ñdmV§Í`nyd©H$mimVrb dm{UÁ` _§S>im§Mr ŷ{_H$m WmoS>Š`mV {bhm.

S>) "J«m_rU {dH$mg YmoaU' åhUOo H$m`?

B) WoQ> naH$s` Jw§VdUyH$ åhUOo H$m`?

\$) B©-H$m°_g©Mo {d{dY àH$ma H$moUVo?

àíZ  3) Imbrbn¡H$s H$moUVohr 4 n«íZ gmoS>dm. (àË òH$s 5 JwU) [20]

A) ^maVr` eoVrMr R>iH$ d¡{eîQ>ço WmoS>Š`mV {bhm.

~) gmd©O{ZH$ CnH«$_m§VJ©V emgH$s` ì`dñWmnZ WmoS>Š`mV {bhm.

H$) gmd©O{ZH$ CnH«$_ g{_VrÀ`m _`m©Xm {bhm.

S>) {\$ŠH$s `m g§ñWoMr ŷ{_H$m WmoS>Š`mV ñnï> H$am.

B) S>r-_mQ>© `mda (D-Mart) Q>rn {bhm.

\$) godm joÌ `mda Q>rn {bhm.



[5805]SODL-1008 6

àíZ  4) Imbrbn¡H$s H$moUVohr 2 àíZ gmoS>dm. (àË òH$s 10 JwU) : [20]

A) ghH$mar {dnUZ åhUOo H$m`? ghH$mar {dnUZ g§ñWmMr d¡{eîQ>ço H$moUVr Vo {bhm.

~) H¥$fr YmoaUmda OmJ{VH$ ì`mnma g§KQ>ZoMm n[aUm_ ñnï> H$am.

H$) dm{UÁ` _§S>i åhUOo H$m`? dm{UÁ` _§S>imMo _hÎd g{dñVa ñnï> H$am.

S>) ^maVmVrb FDI YmoaUo H$moUVr?


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Q1) (A) Fill in the blanks. (Any five) [5]
i) _______ is the management of all activities directly related to the

production of goods and services.
a) Operations Management b) Sales Management
c) Product Management d) Marketing Management

ii) ________ is the action or process of storing goods in a warehouse.
a) Planning b) Warehousing
c) Insurance d) Storage

iii) The process that converts input into output is called as ________.
a) Operational Management b) Production Management
c) Strategic Management d) Financial Management.

iv) ________ includes the activities and actions required to manage
waste from its inception to its final disposal.
a) Waste Management b) Disaster Management
c) Production Management d) Sales Management

v) What is meant by the CSR
a) Corporate Social Responsibility
b) Company Social Responsibility
c) Corporate Society Responsibility
d) Company Society Responsibility

vi) ______ deals with the hiring, administration, and training of staff.
a) Finance Department b) Human resources department
c) Sales Department d) Marketing Department

vii) _______ is the presence of excessive heat in the water which can
cause undesirable changes in the natural environment.
a) Air Pollution b) Water Pollution
c) Thermal Pollution d) Noise Pollution

P.T.O.



2[5805]-SODL-1009

B) State whether the following statements are true or false. (Any five) [5]
a) Planning is the process of thinking about the activities required to

achieve a desired goal.
b) Selling is a process of measuring the performance of a company’s

products, services, or processes.
c) Production control is the function of management.
d) Quality Assurance is the maintenance of a desired level of quality in

a service or product
e) Corporate Governance refers to the sum of a person’s actions in

this and previous states of existence, viewed as deciding their fate
in future existences.

f) Marketing ethics includes principles and standards that guide
appropriate conduct in organizations, in markets and in society.

g) Sustainability refers to the avoidance of the depletion of natural
resources in order to maintain an ecological balance.

Q2) Answer any four questions from the following. [20]
a) Write down the principles of plant layout.
b) Explain briefly the scope of Supply Chain Management.
c) Explain briefly the emerging Issues in Production and Operations

Management.
d) Explain the significance of professional Values.
e) State the objectives of corporate Governance.
f) Write down the goals of Sustainable Development.

Q3) Answer any four questions from the following. [20]
a) Explain the types of Production Systems.
b) Explain the Process of Supply Chain Management.
c) Explain briefly the Corporate Social Responsibility.
d) Explain the determinants of Ethical Decision Making.
e) Briefly explain the Indian Ethical Practices.
f) Explain Strategies needed to achieve the Sustainable Development.

Q4) Attempt any two from the following. [20]
a) Explain the functions and importance of Production and Operation

Management.
b) Explain the tools and Techniques of Supply Chain Management.
c) Explain in detail Value Based Management
d) Explain the meaning, Significance, and Scope of Professional Values.


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à.à.à.à.à.1) A) [aH$må¶m OmJm ^am. (H$moUË¶mhr nmM) [5]

i) ........... ho dñVy Am{U godm§À¶m CËnmXZmer WoQ> g§~§{YV Agboë¶m gd© {H«$¶mMo ì¶dñWmnZ Amho.
A) à{H«$¶m ì¶dñWmnZ ~) {dH«$s ì¶dñWmnZ
H$) CËnmXZ ì¶dñWmnZ S>) {dnUZ ì¶dñWmnZ

ii) ........... hr H$moR>mamV ‘mb gmR>dÊ¶mMr {H«$¶m qH$dm à{H«$¶m Amho.
A) {Z¶moOZ ~) JmoXm‘
H$) {d‘m S>) gmR>dU

iii) H$ÀÀ¶m ‘mbmMo ê$nm§VaU V¶ma ‘mbmV H$aÊ¶mÀ¶m à{H«$¶og ......... Ago åhUmVmV.
A) à{H«$¶m ì¶dñWmnZ ~) CËnmXZ ì¶dñWmnZ
H$) ì¶whaMZmË‘H$ ì¶dñWmnZ S>) {dÎmr¶ ì¶dñWmnZ

iv) ........... ‘Ü¶o H$Mè¶mÀ¶m gwê$dmVrnmgyZ Ë¶mMr A§{V‘ {dëhodmQ> bmdÊ¶mgmR>r Amdí¶H$
Agboë¶m {H«$¶m d H¥$VtMm g‘mdoe hmoVmo.
A) H$Mam ì¶dñWmnZ ~) AmnÎmr ì¶dñWmnZ
H$) CËnmXZ ì¶dñWmnZ S>) {dH«$s ì¶dñWmnZ

v) CSR Mo nyU© ê$n ............ Amho.
A) ì¶dgm¶mMr gm‘m{OH$ O~m~Xmar ~) g§ñWoMr gm‘m{OH$ O~m~Xmar
H$) ì¶dgm¶mMr ‘§S>imàVr O~m~Xmar S>) à‘§S>imàVr  O~m~Xmar

vi) ............ ho H$‘©Mmar {Z¶wº$s, àemgZ Am{U à{ejU ¶m§À¶mer g§~§{YV Amho.
A) {dÎm {d^mJ ~) ‘mZd g§gmYZ {d^mJ
H$) [dH«$s {d^mJ S>) {dnUZ {d^mJ

vii) ............. ¶m‘Ü¶o nmÊ¶mVrb CîUVm dmT>yZ Z¡g{J©H$ n¶m©daUmV A{Zï> ~Xb hmoVmV.
A) dm¶w àXþfU ~) Ob àXÿfU
H$) Am¡pîUH$ àXÿfU S>) ÜdZr n«XÿfU
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~) Imbrb {dYmZo MyH$ {H$ ~amo~a Vo {bhm. (H$moUVohr nmM) [5]

A) {Z¶moOZ hr BpÀN>V C{Ôï> gmÜ¶ H$aÊ¶mgmR>r Amdí¶H$ Agboë¶m {H«$¶m~Ôb {dMma H$aÊ¶mMr
à{H«$¶m Amho.

~) {dH«$s hr H§$nZrMr CËnmXZo, godm qH$dm à{H«$¶m§Mo H$m¶©àXe©Z ‘moOÊ¶mMr à{H«$¶m Amho.
H$) CËnmXZ {Z¶§ÌU ho ì¶dñWmnZmMo H$m¶© Amho.
S>) JwUdÎmm h‘r åhUOo godm qH$dm CËnmXZmVrb XOm©Mr BpÀN>V nmVir amIUo.
B) H$m°nm}aoQ> JìhZ©Ýg åhUOo EImX²¶m ì¶º$sÀ¶m ¶m Am{U nyduÀ¶m ApñVËdmVrb H¥$VtÀ¶m

~oaOoMm g§X ©̂, ^{dî¶mVrb A{ñVËdmV Ë¶m§Mo ^{dVì¶ R>adUmao åhUyZ nm{hbo OmVo.
’$) {dnUZ Z¡{VH$Vo‘Ü¶o VËdo Am{U ‘mZHo$ g‘m{dï> AmhoV Or g§ñWm, ~mOmanoR> Am{U g‘mOmV

¶mo½¶ dV©ZmMo ‘mJ©Xe©Z H$aVmV.
¶) emídVVm åhUOo n¶m©daUr¶ g‘Vmob amIÊ¶mgmR>r Z¡g{J©H$ g§gmYZm§Mm èhmg Q>miUo.

à.à.à.à.à.2) Imbrbn¡H$s H$moUË¶mhr Mma àíZm§Mr CÎmao {bhm. [20]

A) ¶§Ì Hw$b aMZoMr VÎdo ñnï> H$am.
~) nwadR>m gmIir ì¶dñWmnZmMr ì¶már ñnï> H$am.
H$) CËnmXZ Am{U à{H«$¶m ì¶dñWmnZ‘Yrb CX¶moÝ‘wI g‘ñ¶m WmoS>³¶mV ñnï> H$am.
S>) ì¶mdgm{¶H$ ‘yë¶m§Mo ‘hÎd ñnï> H$am.
B) H$m°nm}aoQ> JìhZ©ÝgMr C{Ôï>o ñnï> H$am.
’$) emídV {dH$mgmMr C{Ôï>o ñnï> H$am.

à.à.à.à.à.3) Imbrbn¡H$s H$moUË¶mhr Mma àíZm§Mr CÎmao {bhm. [20]

A) CËnmXZ àUmbrMo àH$ma ñnï> H$am.
~) nwadR>m gmIir ì¶dñWmnZmMr à{H«$¶m ñnï> H$am.
H$) ì¶dgm{¶H$ gm‘m{OH$ O~m~Xmar WmoS>³¶mV ñnï> H$am.
S>) Z¡{VH$ {ZU©¶ KoÊ¶mMo {ZYm©aH$ ñnï> H$am.
B) ^maVr¶ Z¡{VH$ nÕVr WmoS>³¶mV ñnï> H$am.
’$) emídV {dH$mg gmYÊ¶mgmR>r H$moUË¶m YmoaUm§Mr Amdí¶H$Vm ñnï> H$am.

à.à.à.à.à.4) Imbrbn¡H$s H$moUË¶mhr XmoZ àíZm§Mr CÎmao {bhm. [20]

A) CËnmXZ Am{U H$m¶© ì¶dñWmnZmMr H$m¶} Am{U ‘hÎd ñnï> H$am.
~) nwadR>m gmIir ì¶dñWmnZmMr gmYZo Am{U V§Ìo ñnï> H$am.
H$) ""‘yë¶ AmYm[aV ì¶dñWmnZ'' g{dñVanUo ñnï> H$am.
S>) ì¶mdgm{¶H$ ‘yë¶m§Mm AW©, ‘hÎd, ì¶már ñnï> H$am.





Total No. of Questions : 4]

[5805]-SODL-1010
M.Com. (Part-I)

BANKING & FINANCE
115 : Legal Framework of Banking and Banking Law & Practices

(2019 Pattern)

Time : 3 Hours] [Max. Marks : 70

P7807 [Total No. of Pages : 4

SEAT No. :

Instructions to the candidates:

1) All questions are compulsory.

2) Figures to the right indicate full marks.

Q1) Answer any five questions from the following. [5×2=10]

a) What do you mean by the term ‘Demand Deposits’?

b) Who is Managing Agent?

c) What is a cheque?

d) What is the dishonour of a negotiable instrument?

e) Which bank is the controller of credit?

f) When did the Prevention of Money Laundering Act 2002 come into
effect?

g) Define e-banking?

Q2) Answer the following. (any four) [4×5=20]

a) Explain the difference between promissory note and bills of exchange.

b) Explain the difference between cheque and bill of exchange

c) Short Note on ATM.

d) What are the functions of the RBI?

e) Write Short note on Enforcement of Security interest

f) Write a short note on amendments introduced in the SARFAESI Act.

P.T.O.
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Q3) Answer the following. (any four) [4×5=20]

a) Write a short note on Penalties (section 13) under Foreign Exchange
Management Act.

b) Explain the provisions relating to the authorized person under Foreign
Exchange Management Act 1999.

c) Explain how the Bank manages non-performing assets.

d) Write a short note on Market Risk Management.

e) What are the guidelines issued by the RBI regarding mobile banking?

f) Explain the role of the Banking Ombudsman.

Q4) Answer the following. (any two) [2×10=20]

a) Explain the main Provisions of Banking Regulation Act’ 1949.

b) Explain the Provisions relating to Attachment, Adjudication and
Confiscation of property under the Prevention of Money Laundering
Act, 2002

c) Analyze the powers conferred to the Reserve Bank of India by the Banking
Regulation Act.

d) Explain in details the features of prevention of Money Laundering Act,
2002.





3[5805]-SODL-1010

Total No. of Questions : 4]

[5805]-SODL-1010
M.Com. (Part-I)

BANKING & FINANCE
115 : Legal Framework of Banking and Banking Law & Practices

(2019 Pattern)

(‘amR>r ê$nm§Va)

doi : 3 Vmg] [ EHy$U JwU : 70

gyMZm …- 1) gd© àíZ gmoS>{dUo Amdí¶H$ Amho.
2) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.
3) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.

P7807

à.à.à.à.à.1) EH$m dm³¶mV CÎmao {bhm. (H$moUVohr nmM) [5×2=10]

A) "‘mJUr R>odr' åhUOo H$m¶?

~) "ì¶dñWmnH$s¶ A{^H$Vm©' åhUOo H$m¶?

H$) YZmXoe åhUOo H$m¶?

S>) MbZj‘ XñVEodOmMm AZmXa åhUOo H$m¶?

B) H$moUVr ~±H$ nV {Z¶§ÌH$ Amho?

\$) Ad¡Y g§nÎmr Mo ewX²{YH$aU à{V~§Y A{Y{Z¶‘, 2002 ¶m H$m¶X²¶mMr A§‘b~OmdUr Ho$ìhm
Pmbr?

`) B©-~±qH$JMr ì¶m»¶m X²¶m?

à.à.à.à.à.2) Imbrb àíZm§Mr CÎmao {bhm. (H$moUVohr Mma) [4×5=20]

A) dMZ{MR²>R>r Am{U {d{Z‘¶ nÌ ¶mVrb ’$aH$ ñnï> H$am.

~) YZmXoe Am{U {d{Z‘¶ nÌ ¶mVrb ’$aH$ {deX H$am.

H$) E.Q>r.E‘. (ATM) Q>rn {bhm.

S>) Ama.~r.Am¶. (RBI) Mr H$m¶} ñnï> H$am?

B) Q>rn {bhm àVr ŷVr {hVg§~§YmMr A§‘b~OmdUr.

\$) SARFAESI H$m¶X²¶mV Ho$boë¶m gwYmaUm§da Q>rn {bhm.
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à.à.à.à.à.3) Imbrb n«íZm§Mr CÎmao {bhm. (H$moUVohr Mma) [4×5=20]

A) naH$s¶ MbZ ì¶dñWmnZ A{Y{Z¶‘mVrb X§S> (H$b‘ 13) ¶mda Q>rn {bhm.

~) naH$s¶ MbZ ì¶dñWmnZ A{Y{Z¶‘ 1999 ‘Yrb A{YH¥$V ì¶º$ser g§~§{YV VaVwXr ñnï> H$am.

H$) ~±Ho$X²dmao AZwËnmXH$ ‘ÎmoMo ì¶dñWmnZ H$go Ho$bo OmVo Vo ñnï> H$am.

S>) ~mOmamMr OmoIr‘ ì¶dñWmnZ ¶mda Q>rn {bhm.

B) ‘mo~mB©b ~±qH$J~m~V RBI Zo H$moUVr ‘mJ©Xe©H$ VËdo Omar Ho$br AmhoV?

’$) ~±qH$J bmoH$m¶wº$mMr ŷ{‘H$m ñnï> H$am.

à.à.à.à.à.4) Imbrb àíZm§Mr g{dñVa CÎmao {bhm. (H$moUVohr XmoZ) [2×10=20]

A) ~±qH$J {Z¶‘Z H$m¶Xm 1949 ‘Yrb à‘wI VaVwXr ñnï> H$am.

~) Ad¡Y g§nÎmrMo ewX²{YH$aU A{Y{Z¶‘ 2002 A§VJ©V ‘mb‘Îmoda Q>mM AmUUo, A{^{ZU©¶ Am{U
Oár ¶m§À¶m g§X^m©Vrb VaVwXr ñnï> H$am.

H$) ~±qH$J {Z¶‘Z H$m¶X²¶mX²dmao ^maVr¶ [aPìh© ~±Ho$g àmá A{YH$mam§Mo {díbofU H$am.

S>) Ad¡Y² g§nÎmrMo ewÕrH$aU H$m¶Xm 2002 Mr d¡{eï>o {bhm.





Total No. of Questions : 4]

[5805]-SODL-1011
M.Com. (Part-I)

117 : MARKETING TECHNIQUES & CUSTOMER RELATIONSHIP
MANAGEMENT & RETAIL SELLING

(2019 CBCS Pattern)

Time : 3 Hours] [Max. Marks : 70

P7808 [Total No. of Pages : 4

SEAT No. :

Instructions to the candidates:

1) Figure to the right side indicae full marks.

2) All questions are compulsory.

Q1) Solve any five of seven from the following. [5×2=10]

a) What is mean by Pirce?

b) What is mean by Branding?

c) Explain concept Product mix.

d) Explain Advertisement Concept.

e) Explain meaning of Sales Promotion.

f) What is Public Relation?

g) Write meaning of Marketing.

Q2) Attempt any four out of six from the following. [4×5=20]

a) Write a Note on Customer Satisfaction & Expectations.

b) Write a note on ECRM Technique.

c) Write a Note on Customer life time value.

d) Write various types of E mail.

e) Write functions of Advertisement.

f) Write Benefits of Brand Management.

P.T.O.
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Q3) Attempt any four out of six from the following. [4×5=20]

a) Write in details Product development process.

b) Explain Various Types of Advertisement.

c) Write a Note on Means of Public Relations.

d) Explain Tools of ECRN.

e) Explain Features of CRM Software.

f) Explain various elements of Price Mix.

Q4) Attempt any two out of four from the following. [2×10=20]

a) Write Objectives & Importance of Branding.

b) Write Types & Importance of Supply (Distribution) Chain.

c) Explain in Details Importance & Limitations of Personal Selling.

d) What do you mean by CRM? Write importance of CRM.


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Total No. of Questions : 4]

[5805]-SODL-1011
M.Com. (Part-I)

117 : MARKETING TECHNIQUES & CUSTOMER RELATIONSHIP
MANAGEMENT & RETAIL SELLING

(2019 CBCS Pattern)

(‘amR>r ê$nm§Va)

doi : 3 Vmg] [ EHy$U JwU : 70

gyMZm …- 1) gd© àíZ gmoS>{dUo Amdí¶H$ Amho.
2) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.

P7808

à.à.à.à.à.1) Imbrbn¡H$s nmM àíZm§Mr CÎmao {bhm. [5×2=10]

A) qH$‘V åhUOo H$m¶?

~) ‘wÐm§H$Z åhUOo H$m¶?

H$) dñVy {‘l g§H$ënZm ñnï> H$am.

S>) Om{hamV g§H$ënZm ñnï> H$am.

B) {dH«$¶ d¥Õr AW© ñnï> H$am.

\$) OZg§nH©$ åhUOo H$m¶?

`) {dnUZ AW© {bhm.

à.à.à.à.à.2) Imbrbn¡H$s Mma àíZm§Mr CÎmao {bhm. [4×5=20]

A) J«mhH$m§Mo g‘mYmZ Am{U Anojm {Q>n {bhm.

~) B© gr Ama E‘ V§ÌkmZ Q>rn {bhm.

H$) J«mhH$m§Mo AmOrdZ ‘yë¶ {Q>n {bhm.

S>) B©-‘ob Mo {d{dY àH$ma {bhm.

B) Om{hamVrMr H$m¶© {bhm.

\$) ‘wÐm§H$Z ì¶dñWmnZmMo ’$m¶Xo {bhm.
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à.à.à.à.à.3) Imbrbn¡H$s Mma àíZm§Mr CÎmao {bhm. [4×5=20]

A) dñVy {dH$mg à{H«$¶m g{dñVa {bhm.

~) Om{hamVrMo {d{dY àH$ma ñnï> H$am.

H$) OZg§nH$m©Mr gmYZo {Q>n {bhm.

S>) ECRN gmYZo g{dñVa ñnï> H$am.

B) gr Ama E‘ gm°âQ>doAa d¡{eîQ²>¶o ñnï> H$am.

’$) qH$‘V {‘l ‘Yrb {d{dY KQ>H$ ñnï> H$am.

à.à.à.à.à.4) Imbrbn¡H$s XmoZ àíZm§Mr CÎmao {bhm. [2×10=20]

A) ‘wÐm§H$ZmMr C{Ôï>o Am{U ’$m¶Xo {bhm.

~) {dVaU gmIirMo àH$ma Am{U ’$m¶Xo {bhm.

H$) d¡¶{º$H$ {dH«$s ’$m¶Xo Am{U ‘¶m©Xm g{dñVa {bhm.

S>) J«mhH$ g§~§Y ì¶dñWmnZ åhUOo H$m¶? J«mhH$ g§~§Y ì¶dñWmnZMo ‘hËd {bhm.


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INCOME TAX
104 : Income Tax & Business Tax Assessment & Planning

(2019 CBCS Pattern)

Time : 3 Hours] [Max. Marks : 70
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.

P7809 [Total No. of Pages : 2

SEAT No. :

Q1) Attempt Any five out of seven from the following. [5×2=10]

i) What is Tax avoidance?

ii) Types of Capital Gains.

iii) What are the various types of Provident Fund?

iv) What GST & what are 3 types of GST?

v) What are types of Tax Planning?

vi) What is CBDT?

vii) What is Surcharge?

Q2) Attempt any four out of six from the following. [4×5=20]

i) Difference between Direct Tax & Indirect Tax.

ii) What tax deductions can be claimed u/s 80G of the Income Tax Act?

iii) Explain types of Capital Gain Tax.

iv) What are various sources of income in case of an assesse?

v) Dr. Nitve had self-developed a patent on May 01, 2005. The patent is
Sold on Jan 01, 2020 for 7,00,000. You are asked to calculate capital
gain.

vi) Specify the health and education cess on cooperative societies.

P.T.O.[5805] - SODL - 1012
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Q3) Attempt any four out of six from the following. [4×5=20]

i) Features of Annuity.

ii) Give a short note on advantages of GST to various stakeholders.

iii) Explain in brief exemptions under Chapter VIA.

iv) What are the various types of Assessments?

v) Mr. Mahadev Pisal acquired a house on 1st March 2019 for 2 Lakhs. He
had paid Rs.2,000/- as registration charges for the buying of that house.
But Mr. Mahadev Pisal sold this house on 1st January 2020 for 4,00,000.
He paid 6,000 to a broker as his brokerage fee for selling the house.
Determine Capital Gains.

vi) Give any 5 incomes exempted under section 10 of Income Tax Act.

Q4) Attempt any two out of four from the following. [2×10=20]

i) Write a detailed note on Advance Tax.

ii) Difference between tax planning & tax evasion.

iii) From the following particulars find out the gross annual value:

a) Fair Rent (45,000 * 12) 5,40,000

b) Municipal Value (36,000 * 12) 4,32,000

c) Standard Rent (60,000 * 12) 7,20,000

d) Actual Rent (50,000 * 12) 6,00,000

iv) Sanjeev, an individual engaged in the business of finance and accounting,
advances Rs. 10 lakh to his HUF on interest at 12 percent annum, which
is the prevailing market rate. The HUF invests the amount in its business
and earn profit of 4 lakh. From this money. Can the Assessing Officer
add a sum of Rs./ 2,80,000 (i.e., 4,00,000 - 1,20,000) as income of
Sanjeev under section 64(2)?

Will the position remain the same, if Sanjeev does not charge any interest?


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106 : INTELLECTUAL PROPERTY LAWS AND LAWS
REGULATING  TO COPYRIGHTS & DESIGN

(2019 Pattern)

Time : 3 Hours] [Max. Marks : 70
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.

P7810 [Total No. of Pages : 4
SEAT No. :

Q1) Attempt any five out of seven from the following. [5×2=10]

a) What do you mean by intellectual property?

b) Define Design patents.

c) Define Assignment according to the Trade Marks Act, 1999.

d) Define Biological resources.

e) Define term of Copyright.

f) Who is the Controller General of Patents?

g) Where is the Intellectual Property Appellate Board located?

Q2) Attempt any four out of six from the following. [4×5=20]

a) What are the failures of the Patent (Amendment) Act, 1999?

b) What are the forms and factors of infringement?

c) What are the responsibilities of central government with regards to
conservation of biodiversity resources?

d) What is the effect of disclosure on copyright?

e) Write a short note on the meaning of geographical indications.

f) Briefly explain the authorities presiding over the PPVFR Act, 2001.

P.T.O.
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Q3) Attempt any four out of six from the following. [4×5=20]

a) What are the powers, rights and duties of the Controller?

b) Discuss the different categories of trademarks.

c) Describe the various international protocols on biodiversity and bio safety.

d) Discuss the scope of industrial design.

e) Write a short note on powers of central government.

f) What are the provisions related to acceptances and opposition of
application under the PPVFR Act, 2001?

Q4) Attempt any two out of four from the following. [2×10=20]

a) Elaborate on the objectives and principles of WTO and GATT.

b) Differentiate between moral and exclusive rights.

c) Why is the Paris Convention so significant with respect to intellectual
rights?

d) Discuss the procedure of assignment of copyright.


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106 : INTELLECTUAL PROPERTY LAWS AND LAWS
REGULATING  TO COPYRIGHTS & DESIGN

(2019 Pattern)
(‘amR>r ê$nm§Va)

doi : 3 Vmg] [ EHy$U JwU : 70
gyMZm …- 1) gd© àý gmoS>{dUo A{Zdm¶© Amho.

2) COdrH$S>rb A§H$ àým§Mo nyU© JwU Xe©{dVmV.
3) g§X^m©gmR>r ‘yi B§J«Or àýn{ÌH$m nhmdr.

P7810

à.à.à.à.à.1) Imbrb gmVn¡H$s H$moUVohr nmM àíZ gmoS>dm. [5×2=10]

A) ~m¡{ÕH$ g§nXm åhUOo H$m¶?

~) {S>PmBZ noQ>§Q> ì¶m»¶m {bhm.

H$) Q>óS> ‘m³g© H$m¶Xm, 1999 Zwgma AgmBZ‘|Q>Mr ì¶m»¶m {bhm.

S>) O¡{dH$ g§gmYZm§Mr ì¶m»¶m H$am.

B) H$m°nramBQ>Mr ì¶m»¶m {bhm.

\$) noQ>§Q>Mo {Z¶§ÌH$ OZab H$moU AmhoV?

`) ~m¡{ÕH$ g§nXm Anrbr¶ ‘§S>i H$moR>o Amho?

à.à.à.à.à.2) Imbrb ghmn¡H$s Mma àíZ gmoS>dm. [4×5=20]

A) noQ>§Q> (gwYmaUm) H$m¶Xm, 1999 Mo An¶e H$m¶ AmhoV?

~) C„§KZmMo ñdê$n Am{U KQ>H$ H$m¶ AmhoV?

H$) O¡d{d{dYVm g§gmYZm§À¶m g§dY©Zm~m~V H|$Ð gaH$maÀ¶m O~m~Xmè¶m H$m¶ AmhoV?

S>) àVm{YH$mamda àH$Q>rH$aUmMm H$m¶ n[aUm‘ hmoVmo?

B) ^m¡Jmo{bH$ g§Ho$Vm§À¶m AWm©da Q>rn {bhm.

\$) PPVFR Act, 2001 Mo AÜ¶j Agboë¶m A{YH$mè¶m§Mo A{YH$ma WmoS>³¶mV ñnï> H$am.
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à.à.à.à.à.3) Imbrb ghmn¡H$s Mma àíZ gmoS>dm. [4×5=20]

A) {Z¶§ÌH$mMo A{YH$ma, A{YH$ma Am{U H$V©ì¶o H$m¶ AmhoV?

~) Q>óS>‘mH©$À¶m {d{dY loUtMr MMm© H$am.

H$) O¡d{d{dYVm Am{U O¡d gwa{jVVodarb {d{dY Am§Vaamï´>r¶ àmoQ>moH$m°bMo dU©Z H$am.

S>) Am¡X²¶mo{JH$ {S>PmBZÀ¶m ì¶márMr MMm© H$am.

B) H|$Ð gaH$maÀ¶m A{YH$mam§da Q>rn {bhm.

\$) PPVFR H$m¶Xm, 2001 A§VJ©V AO© pñdH$maUo Am{U {damoY H$aUo ¶mg§~§Yr H$m¶ VaVwXr
AmhoV?

à.à.à.à.à.4) Imbrb Mman¡H$s H$moUVohr XmoZ àíZ gmoS>dm. [2×10=20]

A) WTO Am{U GATT Mr C{Ôï>o Am{U VÎdo ñnï> H$am.

~) Z¡{VH$ Am{U AZÝ¶ A{YH$mam§‘Ü¶o ’$aH$ H$am.

H$) ~m¡{ÕH$ A{YH$mam§À¶m g§X^m©V n°[ag A{YdoeZ BVHo$ ‘hÎdmMo H$m Amho?

S>) àVm{YH$ma (Copyright) {Z¶wº$ H$aÊ¶mÀ¶m à{H«$¶oMr MMm© H$am.


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Q1) Attempt any five questions from the following [10]

a) Define the term Standard Costing.

b) State the meaning of Zero Base Budgeting.

c) What do you mean by Responsibility Accounting?

d) Define the term Uniform Costing.

e) What is Inter-Firm comparison?

f) What is Break Even Point?

g) Explain the term Productivity.

Q2) Attempt any four questions from the following [20]

a) Write a short note on Cash Budget.

b) Explain the process of Cost Control and Cost reduction.

c) Write basis of apportionment of overheads.

d) What are assumptions of Break-even point.

e) State difference between Cost and Cost accountancy.

f) What are the principles of product pricing?

P.T.O.



2[5805]SODL - 1014

Q3) Attempt any four questions from the following [20]
a) Explain various methods of Transfer pricing.

b) From the following information calculate Break Even Point in units.

Selling Price Rs. 100 p.u.

Variable Cost Rs. 75 p.u.

Fixed expenses Rs. 2,70,000

c) ABC Ltd., produce two products product A and product B. Calculate
return on investment from the following information and state which
product gives more return?

Product A  Sales Rs. 10,00,000, Profit Rs. 2,00,000.

Product B Sales Rs. 20,00,000, Profit Rs. 3,00,000.

d) Explain the process of designing MIS

e) State difference between Cost Control and Cost reduction

f) Explain how the productivity will be increased?

Q4) Long Answer Questions (Any 2)     [20]
a) Discuss about reporting to different levels of management.

b) Explain various types of Budget.

c) Explain the term Uniform Costing. State advantages and limitations of
Uniform Costing.

d) ABC Ltd. Sets five hours as labour time standard for processing one
unit of Product ‘P’ as a standard direct labour hours at 5 per hour.
During the month of May the company used 6000 actual direct labour
hours at 4 per hour to process 1000 units of product ‘P’ you are require
to calculate

i) Labour Cost Variance

ii) Labour Rate Variance

iii) Labour Efficiency Variance

iv) Also verify your answers


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Q1) A) Attempt any five out of seven from the following.  [5×1=5]

i) Dr. Vitthalrao Vikhe Patil Institue of Cooperative Management
formerly known as ________.

a) Cooperative Training College

b) Cooperative Management College

c) Cooperative Medical College

d) Cooperative Traditional College

ii) The First Audit Manual was prepared in 1974 for the _____of the
Auditors.

a) Appointment b) Guidance

c) Duties d) Rights

iii) Prime Minister Rural Housing scheme provides benefits to
beneficiaries selected by the _______.

a) Grampanchayat b) Panchayat Samiti

c) District officer d) BDO

iv) Deen Dayal Upadhyay Grameen Kaushal Yojna focuses on enhancing
employbility for the youth under ________ of age.

a) 10-35 years b) 15-35 years

c) 20-40 years d) 10-30 years

P.T.O.
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v) Which of these is not an objective of rural development?

a) To improve wages for the urban population

b) To work on removing unemployment in rural areas

c) To enhance the living standards of rural people

d) To improve wages for the rural population

vi) Name the rural development scheme whose objective is ‘to provide
financial assistance to the homeless, living below poverty lines in
rural areas, the scheme provides benefits to beneficiaries selected
by the Gram Panchayat’.

a) PMRDA

b) PMRY

c) NCCT

d) Prime Minister Rural Housing Scheme.

vii) Co-operatives are ______ Enterprises.

a) Profit Based b) Planning Based

c) Principle Based d) Business Based

B) State whether the following statements are True or Flase [5×1=5]
i) Human Development with an objective of upgrading their skills and

productivity.

ii) Land reforms form the basis for a progressive rural society and rural
development.

iii) The main feature of a cooperative audit is adherence to the cooperative
principle.

iv) The growth of cooperative sugar factories has impacted the rural
development process.

v) Urban Cooperative Banks are also called Primary Cooperative Banks.

Q2) Attempt any four out of six from the following. [4×5=20]

a) Write a short note on PMRY and its monitoring.

b) Explain the indicators of rural development.

c) Write a short note on the importance of cooperative management.

d) Explain the objectives of Cooperative audits.

e) Write a short note on Dr. Vithalrao Vikhe Patil Institute of Co-operative
Management.

f) Explain the advantages of Cooperative housing societies.
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Q3) Attempt any four out of six from the following. [4×5=20]
a) Write a short note of MGNREGA.
b) Describe the approaches to rural development programmes.
c) Explain the Functions of Management.
d) Describe the functions of a Cooperative auditor.
e) Write a short note on Vaikunth Mehta National Institute of Cooperative

Management (VAMNICOM).
f) Explain the types of Housing Cooperative societies.

Q4) Attempt any two from the following. [2×10=20]

a) What is Self Help Groups? Explain the functions and Need of Self Help
Groups.

b) Explain in detail various approaches to Rural Development.

c) Explain the types in which a cooperative structure can be classified.

d) Examine the important sources of income of the credit cooperative
society.


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(‘amR>r ê$nm§Va)

doi : 3 Vmg] [ EHy$U JwU : 70

gyMZm …- 1) gd© àíZ gmoS>{dUo Amdí¶H$ AmhoV.
2) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.
3) ‘yi B§J«Or àíZ n{ÌH$m à‘mU ‘mZmdr.

P8363

à.à.à.à.à.1) A) [aH$må¶m OmJr ¶mo½¶ n¶m©¶ {ZdS>m… (H$moUË¶mhr nmM) [5×1=5]

i) S>m°. {dÇ>bamd {dIo nmQ>rb BpÝñQ>Q²>¶yQ> Am°’$ H$mo-Am°nao{Q>ìh ‘°ZoO‘|Q> ............. åhUyZ
AmoiIbo OmVo.

A) ghH$mar à{ejU ‘hm{dX²¶mb¶ ~) ghH$mar ì¶dñWmnZ ‘hm{dX²¶mb¶

H$) ghH$mar d¡X²¶H$s¶ ‘hm{dX²¶mb¶ S>) ghH$mar nma§nm[aH$ ‘hm{dX²¶mb¶

ii) boImnarjH$m§À¶m ........... gmR>r 1974 ‘Ü¶o n{hbr A§Ho$jU {Z¶‘mdbr V¶ma H$aÊ¶mV Ambr.

A) {Z¶wº$s ~) ‘mJ©Xe©Z

H$) H$V©ì¶o S>) A{YH$ma

iii) n§VàYmZ J«m‘rU J¥h{Z‘m©U ¶moOZoMm bm^ .......... X²dmao {ZdS>boë¶m bm^mÏ¶mªZm {Xbm OmVmo.

A) J«m‘n§Mm¶V ~) n§Mm¶V g{‘Vr

H$) {Oëhm A{YH$mar S>) ~rS>rAmo

iv) XrZX¶mi CnmÜ¶m¶ J«m‘rU H$m¡eb ¶moOZm .......... dfm©Vrb Vê$Um§gmR>r amoOJma dmT>dÊ¶mda
bj H|${ÐV H$aVo.

A) 10-35 df} ~) 15-35 df}

H$) 20-40 df} S>) 10-30 df}

v) Imbrbn¡H$s H$moUVo C{Ôï> J«m‘rU {dH$mgmMo Zmhr?

A) ehar bmoH$g§»¶ogmR>r doVZ gwYmaÊ¶mgmR>r

~) J«m‘rU ^mJmVrb ~oamoOJmar Xÿa H$aÊ¶mgmR>r H$m‘ H$aUo

H$) J«m‘rU ^mJmVrb bmoH$m§Mo OrdZ‘mZ C§MmdÊ¶mgmR>r

S>) J«m‘rU bmoH$g§»¶ogmR>r doVZ gwYmaÊ¶mgmR>r
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vi) H$moUË¶m J«m‘rU {dH$mg ¶moOZoMo C{Ôï> J«m‘rU ^mJmVrb Xm[aÐçaofoImbrb ~oKam§Zm
J«m‘n§Mm¶VrZo {ZdS>boë¶m bm^mÏ¶mªZm Am{W©H$ ghmæ¶ àXmZ H$aUo ho Amho.
A) nrE‘AmaS>rE ~) nrE‘Amadm¶
H$) EZ. gr. gr. Q>r S>) n§VàYmZ J«m‘rU J¥h{Z‘m©U ¶moOZm

vii) ghH$mar g§ñWm ¶m ............ AgVmV.
A) Zâ¶mda AmYm[aV ~) {Z¶moOZmda AmYm[aV
H$) VËdm§da AmYm[aV S>) ì¶dgm¶mda AmYm[aV

~) Imbrb {dYmZo MyH$ {H$ ~amo~a Vo {bhm. [5×1=5]
i) ‘mZdr {dH$mgmMr CXrï²>¶o H$m¡eë¶o Am{U CËnmXH$Vm gwYmaUo ho Amho.
ii) ŷ‘r gwYmaUm àJVrerb J«m‘rU g‘mO Am{U J«m‘rU {dH$mgmMm AmYma ~ZV Amho.
iii) ghH$mar A§Ho$jUmMo ‘w»¶ d¡{eï²>¶ åhUOo ghH$mar VÎdmMo nmbZ H$aUo.
iv) ghH$mar gmIa H$maImÝ¶m§À¶m dmT>rMm n[aUm‘ J«m‘rU {dH$mg à{H«$¶oda Pmbm Amho.
v) ZmJar ghH$mar ~±H$m§Zm àmW{‘H$ ghH$mar ~±H$m XoIrb åhUVmV.

à.à.à.à.à.2) Imbrbn¡H$r H$moUË¶mhr Mma àíZm§Mr CÎmao {bhm. [4×5=20]

A) PMRY Am{U Ë¶mMo {ZarjU ¶mda Q>rn {bhm.
~) J«m‘rU {dH$mgmMo {ZX}eH$ ñnï> H$am.
H$) ghH$mar ì¶dñWmnZmÀ¶m ‘hËdmda Q>rn {bhm.
S>) ghH$mar boImnarjUmMr C{Ôï>o ñnï> H$am.
B) S>m°. {dÇ>bamd {dIo nmQ>rb ghH$ma ì¶dñWmnZ g§ñWoda Q>rn {bhm.
’$) ghH$mar J¥h{Z‘m©U g§ñWm§Mo ’$m¶Xo ñnï> H$am.

à.à.à.à.à.3) Imbrbn¡H$s H$moUË¶mhr Mma àíZm§Mr CÎmao {bhm. [4×5=20]

A) ‘ZaoJm da Q>rn {bhm.
~) J«m‘rU {dH$mg H$m¶©H«$‘m§À¶m Ñï>rH$moZm§Mo dU©Z H$am.
H$) ì¶dñWmnZmMr H$m¶} ñnï> H$am.
S>) ghH$mar A§Ho$jH$mÀ¶m H$m¶mªMo dU©Z H$am.
B) d¡Hw§$R> ‘ohVm Z°eZb BpÝñQ>Q²>¶yQ> Am°’$ H$moAm°nao{Q>ìh ‘°ZoO‘|Q> (VAMNICOM) da Q>rn {bhm.
’$) J¥h{Z‘m©U ghH$mar g§ñWm§Mo àH$ma ñnï> H$am.

à.à.à.à.à.4) Imbrbn¡H$s H$moUË¶mhr XmoZ àíZm§Mr CÎmao {bhm. [2×10=20]

A) ~MV JQ> åhUOo H$m¶? ~MV JQ>m§Mr H$m¶} Am{U JaO ñnï> H$am.
~) J«m‘rU {dH$mgmÀ¶m {d{dY nÕVtMo Vnerbdma dU©Z H$am.
H$) ghH$mar g§aMZoMo H$moUË¶m àH$mam§‘Ü¶o dJuH$aU Ho$bo OmD$ eH$Vo Vo ñnï> H$am.
S>) ghH$mar nV g§ñWoÀ¶m CËnÞmMo ‘hÎdmMo ómoV ñnï> H$am.


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Q1) Attempt any Five out of seven from the following. [5×2=10]

a) What is micro environment?

b) What is black money?

c) Define ‘pollution’?

d) State the World Bank’s definition of globalization.

e) What is Industrial Merger?

f) Define capital market.

g) What is SWOT and analysis?

Q2) Attempt any Four out of six from the following [4×5=20]

a) Describe the components of microenvironment.

b) Explain the causes of inflation.

c) Explain important provisions of Environment Protection Act.

d) State the effects of globalization.

e) Briefly explain the importance of small-scale industries and cottage
industries.

f) Explain the limitations of environmental analysis.

P.T.O.
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Q3) Attempt any Four out of six from the following. [4×5=20]

a) Explain the components of internal environment.

b) Explain the effects of regional imbalance.

c) Explain how natural resources should be conserved.

d) Discuss the characteristics of globalization.

e) State the advantages of industrial compound.

f) Explain the role of co-operative banks.

Q4) Attempt any Two out of four from the following. [2×10=20]

a) Explain the detail the nature and characteristics of business environment.

b) Analyse the types and causes of unemployment in India.

c) Explain the role of public enterprises in the development of India.

d) Discuss in detail the methods and techniques of environmental analysis.





3[5805]-SODL-1016

Total No. of Questions : 4]

[5805]-SODL-1016
M.Com. - I

112 : BUSINESS ENVIRONMENT AND POLICY AND BUSINESS
ENVIRONMENT ANALYSIS
(2019 CBCS Pattern)

(‘amR>r ê$nm§Va)
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gyMZm …- 1) gd© àíZ gmoS>{dUo Amdí¶H$ AmhoV.

2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.

P7812

à.à.à.à.à.1) Imbrbn¡H$s H$moUVohr gmV n¡H$s nmM àý gmoS>dm. [5×2=10]

A) gyú‘ n¶m©daU åhUOo H$m¶?

~) H$mim n¡gm åhUOo H$m¶?

H$) ‘àXÿfU’ ì¶m»¶m {bhm.

S>) OmJ{VH$ ~±Ho$Mr OmJ{VH$sH$aUmMr ì¶m»¶m gm§Jm.

B) Am¡Úmo{JH$ EH$ÌrH$aU åhUOo H$m¶?

’$) ^m§S>db ~mOmamMr ì¶m»¶m gm§Jm.

¶) ñdm°Q> {dûcofU åhUOo H$m¶?

à.à.à.à.à.2) Imbrbn¡H$s H$moUVohr ghm n¡H$s Mma àý gmoS>dm. [4×5=20]

A) gyú‘ n¶m©daUmVrb KQ>H$m§Mo dU©Z H$am.

~) MbZdmT>rMr H$maUo ñnï> H$am.

H$) n¶m©daU g§ajU H$m¶ÚmVrb ‘hËdmÀ¶m VaVwXr ñnï> H$am.

S>) OmJ{VH$sH$aUmMo n[aUm‘ gm§Jm.

B) bKw CÚmoJ Am{U Hw$Q>ra CÚmoJ ¶m§Mo ‘hÎd WmoS>³¶mV ñnï> H$am.

’$) n¶m©daU {dûcofUmÀ¶m ‘¶m©Xm ñnï> H$am.
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à.à.à.à.à.3) Imbrbn¡H$s H$moUVohr ghm n¡H$s Mma àý gmoS>dm. [4×5=20]

A) A§VJ©V n¶m©daUmVrb KQ>H$ ñnï> H$am.

~) àmXo{eH$ Ag‘VmobmMo n[aUm‘ ñnï> H$am.

H$) Z¡g{J©H$ gmYZg§nÎmrMo g§dY©Z H$em nÕVrZo Ho$bo nm{hOo Vo {deX H$am.

S>) OmJ{VH$sH$aUmMr d¡{eï²>¶o ¶mda MMm© H$am.

B) Am¡Úmo{JH$ g§¶wJmMo ’$m¶Xo gm§Jm.

’$) ghH$mar ~±H$m§Mr ŷ{‘H$m ñnï> H$am.

à.à.à.à.à.4) Imbrbn¡H$s H$moUVohr Mma n¡H$s XmoZ àý gmoS>dm. [2×10=20]

A) ì¶mdgm{¶H$ n¶m©daUmMo ñdê$n d d¡{eï²>¶o g{dñVa ñnï> H$am.

~) ^maVmVrb ~oamoOJmarMo àH$ma Am{U H$maUm§Mo {dûcofU H$am.

H$) gmd©O{ZH$ CÚmoJm§Mr ^maVmÀ¶m {dH$mgmVrb ŷ{‘H$m ñnï> H$am.

S>) n¶m©daU {dûcofUmÀ¶m nÕVr Am{U V§Ìo ¶mda g{dñVa MMm© H$am.


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Q1) A) Attempt any Five from the following. [5]

a) Finance act as a _______ of a company.

i) Blood ii) Core

iii) Lifeline iv) Backbone

b) Wealth Maximization means maximizing the wealth of the _____.

i) Shareholders ii) Directors

iii) Bankers iv) Creditors

c) NPV means ________.

i) Net Packing Value ii) Net Present Value

iii) Net Programme Value iv) Net Purchase Value

d) Balance Sheet is also known as _____.

i) Income Statement

ii) Fund flow statement

iii) Cash flow statement

iv) Financial Position statement

e) Payback Period is a method of _______.

i) Project Planning ii) Project Performance

iii) Project Designing iv) Project Evaluation

P.T.O.
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f) ________ and _____ are essentials into a lease contract.

i) Owner and Tenant

ii) Lessor and Lessee

iii) Buyer and Seller

iv) None of these

g) The Actionable Phase is also known as _______.

i) Pre-implementation phase

ii) Deployment Phase

iii) Post-Implementation phase

iv) Design and Development phase

B) Match the following [5]

Group A Group B

1. Payback Period Capital Budgeting Decision

2. Tool of financial statement Cycle of current Assets

analysis

3. Cost Replacement Recovery Period

4. Cash, Raw material, work in Knowledge

progress

5. Full utilization of information  Common-size financial

 and data statements

Q2) Attempt any Four from the following. [20]

a) Which types of Functions performed by a Financial Manager?

b) Explain the Supervisory Functions of RBI.

c) Write a note on Accounting Rate of Return.

d) State the approaches of working Capital.

e) Write a note on Knowledge Management.

f) State different Leadership approaches in Knowledge Management.
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Q3) Attempt any Four from the following. [20]

a) Describe the Functions of SEBI.

b) What do you mean by Financial Statements?

c) Explain techniques of Capital Budgeting.

d) What is Marketing Knowledge?

e) Explain the phases in Implementation Strategy.

f) Write a note on Organizational Knowledge Audit.

Q4) Attempt any Two from the following. [20]

a) Explain the Regulatory Functions of RBI.

b) What is Leasing? State the various types of Leasing.

c) Explain the various Approaches to Knowledge Management.

d) Explain the Organizational Knowledge Measurement.


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Q1) Answer in one sentence from the following. (any five) [5×2=10]

a) What do you mean by Credit Control?

b) What is Bank Rate?

c) What is Para banking activity?

d) What is a Non-Banking Financial Company (NBFCs).

e) What do you mean by balanced growth?

f) What are the purposes of the monetary policy committee?

g) What is Fiscal Policy?

Q2) Answer the following. (any four) [4×5=20]

a) Briefly explain the quantitative measures of credit control.

b) Write a short note on New Licensing Policy.

c) Briefly describe the Subsidiaries of commercial banks.

d) Briefly explain the mutual fund business.

e) Explain the role of the non-banking financial company (NBFC).

f) Briefly explain the limitations of a Non-Banking Financial Company
(NBFC).

P.T.O.
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Q3) Answer the following. (any four) [4×5=20]

a) Write a short note on price stability.

b) Explain the concept of exchange rate stability.

c) Briefly explain the decision-making process of the Monetary Policy
Committee.

d) Explain the difference between fiscal policy and monetary policy.

e) Explain in detail recent changes in central bank monetary policy.

f) Explain the monetary policy for the financial year 2019-20.

Q4) Answer the following. (any two) [2×10=20]

a) What is microfinance? Explain in detail the functions of microfinance.

b) Explain the role of NABARD in rural credit.

c) Explain in detail the functions of the central bank.

d) Explain the role of the central bank in emerging economies.


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(‘amR>r ê$nm§Va)

doi : 3 Vmg] [ EHy$U JwU : 70
gyMZm …- 1) gd© àíZ gmoS>{dUo Amdí¶H$ Amho.

2) COdrH$S>rc A§H$ àíZmMo nyU© JwU Xe©{dVmV.
3) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.

P7814

à.à.à.à.à.1) EH$m dm³¶mV CÎmao {chm. [5×2=10]

A) nV-{Z¶§ÌU åhUOo H$m¶?

~) A{YH$mof Xa (Bank Rate) åhUOo H$m¶?

H$) ghmæ¶H$ ~±qH$J {H«$¶m åhUOo H$m¶?

S>) Zm°Z-~±qH$J {dÎmr¶ H§$nZr (NBFCs) åhUOo H$m¶?

B) g§Vw{cV d¥Õr åhUOo H$m¶?

\$) ‘wÐm{df¶H$ YmoaU g{‘VrMo CÔoe H$m¶ AmhoV?

`) amOH$mofr¶ YmoaU åhUOo H$m¶?

à.à.à.à.à.2) WmoS>³¶mV CÎmao {chm. (H$moUVohr Mma) [4×5=20]

A) nV {Z¶§ÌUmMr g§»¶mË‘H$ gmYZo {deX H$am.

~) ZdrZ nadmZm YmoaU ¶mda Q>rn {chm.

H$) dm{UÁ¶ ~±H$m§À¶m ghmæ¶H$ H§$nÝ¶m WmoS>³¶mV ñnï> H$am.

S>) å¶wÀ¶wAc ’§$S> ì¶dgm¶ WmoS>³¶mV ñnï> H$am.

B) Zm°Z-~±qH$J {dÎmr¶ H§$nZrMr (NBFC) ŷ{‘H$m ñnï> H$am.

\$) Zm°Z-~±qH$J {dÎmr¶ H§$nZrÀ¶m (NBFC) ‘¶m©Xm WmoS>³¶mV ñnï> H$am.
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à.à.à.à.à.3) WmoS>³¶mV CÎmao {bhm. (H$moUVohr Mma) [4×5=20]

A) qH$‘V ñW¡¶© ({H$‘VrMr pñWaVm) ¶mda {Q>n {chm.

~) {d{Z‘¶ XamMr pñWaVm hr g§H$c²nZm {deX H$am.

H$) ‘wÐm{df¶H$ YmoaU g{‘VrMr {ZU©¶ à{H«$¶m WmoS>³¶mV ñnï> H$am.

S>) amOH$mofr¶ YmoaU Am{U ‘wÐm{df¶H$ YmoaU ¶mVrc ’$aH$ ñnï> H$am.

B) ‘Ü¶dVu ~±Ho$À¶m ‘wÐm{df¶H$ YmoaUmVrc VmOo ~Xc g{dñVa ñnï> H$am.

\$) Am{W©H$ df© 2019-20 ¶m H$mimVrc ‘wÐm{df¶H$ YmoaU ñnï> H$am.

à.à.à.à.à.4) Imcrc àíZm§Mr g{dñVa CÎmao {chm. (H$moUVohr XmoZ) [2×10=20]

A) gyú‘ {dÎmnwadR>m åhUOo H$m¶? gyú‘ {dÎmnwadR>çmMr H$m¶} Vnercdma gm§Jm.

~) J«m‘rU nVnwadR>¶mVrc Zm~mS>©Mr ŷ{‘H$m ñnï> H$am.

H$) ‘Ü¶dVu ~±Ho$Mr H$m¶© g{dñVa ñnï> H$am.

S>) CX¶moÝ‘wI AW©ì¶dñWm§‘Ü¶o ‘Ü¶dVu ~±Ho$Mr ŷ{‘H$m ñnï> H$am.


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Q1) Solve any five questions. [10]

a) Define consumer behaviour.

b) Describe the needs and objectives of consumer motivation?

c) What is service marketing.

d) Explain the concept of cross culture marketing.

e) Explain concept of consumer satisfaction.

f) What is price of a product or service.

g) What is management of consumer service?

Q2) Solve any four questions. [20]

a) Describe the economic model of consumer behaviour.

b) What are three components of consumer attitude?

c) Explain difference between Goods and services.

d) Explain the ways to overcome motivation conflicts?

e) What are the characteristics of culture?

f) Explain the concept of services and its characteristics.

P.T.O.
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Q3) Solve any Four questions. [20]

a) Describe factors affecting the group Consumer behaviour.

b) What is marketing mix what are its major element?

c) Explain Maslow’s model of Hierarchical needs.

d) State the various factors to be considered while designing distribution
Strategy.

e) What are the characteristics of loyal Consumer.

f) What are the strategies used to develop relationship with consumer.

Q4) Solve any Two questions. [20]

a) What are 7 piece of service marketing? Explain in detail.

b) What are the factors influencing pricing strategy of goods and services?

c) What is consumer behaviour and what are the different models of
consumer behaviour?

d) What is service what are the characteristics of service? What are the
strategies to be used for effective service marketing mix?


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à.à.à.à.à.1) Imbrbn¡H$s H$moUVohr nmM àý gmoS>dm. [10]

A) ì¶m»¶m Úm … J«mhH$mMo dV©Z.

~) J«mhH$m§À¶m hoVw CÎmoOZmMr JaO Am{U Ü¶o¶ ñnï> H$am.

H$) godm {dnUZ åhUOo H$m¶?

S>) H«$m°g g§ñH¥$Vr {dnUZmMr g§H$ënZm ñnï> H$am.

B) J«mhH$ g‘mYmZ g§H$ënZm ñnï> H$am.

\$) dñVy Am{U godm Mo ‘yë¶ åhUOo H$m¶?

`) J«mhH$ godoMo ì¶dñWmnZ åhUOo H$m¶?

à.à.à.à.à.2) Imbrbn¡H$s H$moUVohr Mma àý gmoS>dm. [20]

A) J«mhH$mÀ¶m dV©ZmMo Am{W©H$ ‘m°S>ob ñnï> H$am.

~) J«mhH$ Ñï>rH$moZmMo VrZ KQ>H$ H$moUVo?

H$) dñVy Am{U godm ¶m‘Yrb ’$aH$ ñnï> H$am.

S>) àoaUm g§Kfmªda ‘mV H$aÊ¶mMo ‘mJ© ñnï> H$am.

B) g§ñH¥$VrMr d¡{eîQ>ço {bhm.

\$) godm åhUOo H$m¶? godoMr d¡{eîQ>ço H$moUVr?
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à.à.à.à.à.3) Imbrbn¡H$s H$moUVohr Mma àý gmoS>dm. [20]

A) g‘wh J«mhH$mÀ¶m dmJUwH$sda à^md nS>Umao KQ>H$ ñnï> H$am.

~) {dnUZ{‘l åhUOo H$m¶? Ë¶mMo à‘wI KQ>H$ H$moUVo AmhoV?

H$) nXmZwH«${‘H$ JaOm§Mo ‘°ñbmo Mo ‘m°S>ob ñnï> H$am.

S>) {dVaUmÀ¶m g§X^m©V g{d©g {‘³g {S>PmB©Z H$aVmZm H$moUË¶m KQ>H$m§Mm {dMma Ho$bm nm{hOo?

B) EH${Zð> J«mhH$mMr d¡{eîR>ço H$moUVr?

\$) J«mhH$m§er g§~§Y ÑT> H$aÊ¶mgmR>r dmnabo OmUmao {d{dY KQ>H$ ñnï> H$am.

à.à.à.à.à.4) Imbrbn¡H$s H$moUVohr XmoZ àý gmoS>dm. [20]

A) godm{dnUZmVrb 7 nr H$moUVo? {dñV¥VnUo ì¶º$ H$am.

~) dñVy Am{U godm ¶m§À¶m ‘yë¶ R>a{dÊ¶mda n[aUm‘ H$aUmao KQ>H$ H$moUVo?

H$) J«mhH$ dV©Z åhUOo H$m¶? J«mhH$ dV©Z ñnï> H$aUmao {d{dY ‘m°S>ob H$moUVo?

S>) godm åhUOo H$m¶? godoMr d¡{eîQço H$moUVr? à^mdr godm {dnUZ {‘lUmgmR>r H$moUVr YmoaUo
dmnamdr?


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Q1) Answer any five out of the following. [10]

a) What do you mean by business finance?

b) Explain time value of money.

c) Explain the concept of strategic financial planning.

d) What do you mean by debentures - explain.

e) What do you mean by “Shares” - explain.

f) What is short term finance?

g) Define capital market.

Q2) Answer any four out of the following. [20]

a) Differentiate between fixed capital & working capital.

b) Explain over capitalization.

c) State the characteristics of short term finance.

d) Explain the importance of capital market.

e) What are the features of share market?

f) Explain the functions of primary market.

[Total No. of Pages : 4

SEAT No. :

P.T.O.
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Q3) Answer any four out of the following. [20]

a) Define business finance and explain the objectives of business finance.

b) Explain under capitalization.

c) Explain the sources of short term capital.

d) What are the objectives of over the counter exchange of India? [OTCEI].

e) Explain the right shares & bonus shares.

f) What are the features of financial services.

Q4)  Answer any two out of the following. [20]

a) What is financial planning? Explain the limitations of financial planning.

b) What do you mean by preferential shares? Explain its features.

c) What is merchant Bank? State the functions of merchant Bank.

d) Explain the objectives of securities exchange board of India (SEBI) and
its functions.





3[5805]-SODL-2001

Total No. of Questions : 4]

[5805]-SODL-2001
M.Com. (Part - II)

201 : BUSINESS FINANCE AND CAPITAL MARKET AND
FINANCIAL SERVICES
(2019 Pattern)

(‘amR>r ê$nm§Va)

doi : 3 Vmg] [ EHy$U JwU : 70
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à.à.à.à.à.1) Imbrbn¡H$s H$moUVohr nmM àíZ gmoS>dm. [10]

A) ì¶mdgm{¶H$ {dÎmnwadR>m åhUOo H$m¶?

~) n¡em§Mo g‘¶‘yë¶ ñnï> H$am.

H$) YmoaUmË‘H$ Am{W©H$ {Z¶moOZ hr g§H$ënZm ñnï> H$am.

S>) H$O©amoIo åhUOo H$m¶? ñnï> H$am.

B) ^mJ g§H$ënZm ñnï> H$am.

’$) Aën ‘wXVrMm {dÎmnwadR>m åhUOo H$m¶?

¶) ^m§S>db ~mOmamMr ì¶m»¶m {bhm.

à.à.à.à.à.2) Imbrbn¡H$s H$moUVohr Mma àíZ gmoS>dm. [20]

A) pñWa ^m§S>db d IoiVo ^m§S>db ¶mVrb ’$aH$ ñnï> H$am.

~) A{Y^m§S>dbrH$aU hr g§H$ënZm g{dñVa ñnï> H$am.

H$) Aën‘wXVrÀ¶m {dÎmnwadR>çmMr d¡{eï>ço {bhm.

S>) ^m§S>db ~mOmamMo ‘hÎd ñnï> H$am.

B) ^mJ~mOmamMr (eoAa ‘mH}$Q>) d¡{eï>ço ñnï> H$am.

’$) àmW{‘H$ ~mOmamMr H$m¶} ñnï> H$am.
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à.à.à.à.à.3) Imbrbn¡H$s H$moUVohr Mma àíZ gmoS>dm. [20]

A) {dÎmnwadR>çmMr ì¶m»¶m XoD$Z C{Ôï>o ñnï> H$am.

~) Ý¶yZV‘ ^m§S>dbrH$aU hr g§H$ënZm g{dñVa ñnï> H$am.

H$) Aën‘wXVrÀ¶m {dÎmnwadR>çmMo òmoV ñnï> H$am.

S>) Ëd[aV {dZr‘¶ H|$Ðm§Mo CÔoe ñnï> H$am. [OTCEI]

B) amB©Q> eoAg© d ~moZg eoAg© ñnï> H$am.

’$) {dÎmr¶ godm§Mr d¡{eï>ço g{dñVa {bhm.

à.à.à.à.à.4) Imbrbn¡H$s H$moUVohr XmoZ àíZ gmoS>dm. [20]

A) Am{W©H$ {Z¶moOZ åhUOo H$m¶? Am{W©H$ {Z¶moOZmÀ¶m ‘¶m©Xm ñnï> H$am.

~) AJ«h¸$ ^mJ åhUOo H$m¶ Vo gm§JyZ Ë¶m§Mr d¡{eï>ço {bhm.

H$) ‘MªQ> ~±H$ åhUOo H$m¶? ‘MªQ> ~±Ho$Mr H$m¶} {bhm.

S>) go~rMr C{Ôï>o d H$m¶} ñnï> H$am.





Q1) Answer any five questions from the following : [5 × 2 = 10]

a) What do you mean by hypothesis?

b) What do you mean by sampling?

c) What is secondary data?

d) What is Analytical Research Report?

e) Which industry is included in the primary industry?

f) Define small-scale industry.

g) What is globalization?

Q2) Answer the following (any four) : [4 × 5 = 20]

a) Write the types of sample selection.

b) What are the methods of testing hypotheses?

c) Write short notes on primary data.

d) Write the characteristics of secondary data.

e) Explain the methods of bibliography preparation.

f) Explain the importance of the research report.

Total No. of Questions : 4]
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Q3) Answer the following (any four) [4 × 5 = 20]

a) Write a short note on the classification of Industry.

b) Write short notes on the economic environment.

c) State the various methods of privatization.

d) Explain the impact of liberalization on the Indian industry.

e) Mention the problems faced by the iron and steel industry in India.

f) How does the sugar industry play a significant role in the economic
development of rural areas?

Q4) Answer the following (any two) : [2 × 10 = 20]

a) Explain the objectives of business research.

b) Explain the steps in the scientific research process.

c) What is a multinational company? Explain the role of multinational
company in Indian economy.

d) What is the industrial imbalance? Discuss the causes and remedies of
industrial imbalance.

♣♣♣
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àíZ àíZ àíZ àíZ àíZ 1) EH$m dmŠ`mV CÎmao {bhm. [5 × 2 = 10]

A) J¥hrVH$ åhUOo H$m`?

~) Z_wZm åhUOo H$m`?

H$) Xþæ`_ _m{hVr åhUOo H$m`?

S>) {díbofUmË_H$ g§emoYZ Ahdmb åhUOo H$m`?

B) àmW{_H$ CXçmoJm_Ü ò H$moUË`m CXçmoJmMm g_mdoe hmoVmo?

\$) bKw CXçmoJMr ì`m»`m Xçm?

`) OmJ{VH$sH$aU åhUOo H$m`?

àíZ àíZ àíZ àíZ àíZ 2) WmoS>Š`mV CÎmao {bhm. (H$moUVohr Mma) [4 × 5 = 20]

A) Z_wZm {ZdS>rMo àH$ma {bhm.

~) J«mhrVmH$m§Mr MmMUr H$aÊ`mÀ`m nÕVr {bhm?

H$) àmW{_H$ _m{hVr `mda {Q>nm {bhm.

S>) Xþæ`_ _m{hVrMr d¡{eï>ço {bhm.

B) J«§Wg§J«h V`ma H$aÊ`mÀ`m nÕVr ñnï> H$am.

\$) g§emoYZ AhdmbmMo _hËd ñnï> H$am.

3 P.T.O.
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àíZ àíZ àíZ àíZ àíZ 3) WmoS>Š`mV CÎmao {bhm. (H$moUVohr Mma) [4 × 5 = 20]

A) CXçmoJmÀ`m dJuH$aUmda Q>rn {bhm.

~) Am{W©H$ n`m©daU `mda WmoS>Š`mV Q>rnm {bhm.

H$) ImgJrH$aUmÀ`m {d{dY nÕVr gm§Jm.

S>) CXmarH$aUmMm ^maVr` CXmoJmdarb n[aUm_ ñnï> H$am.

B) ^maVmVrb bmoh Am{U nmobmX CXçmoJmÀ`m g_moarb g_ñ`m§ ñnï> H$am.

\$) J«m_rU ^mJmÀ`m Am{W©H$ {dH$mgmV gmIa CXçmoJmMr _hÎdnyU© ŷ{_H$m ñnï> H$am.

àíZ àíZ àíZ àíZ àíZ 4) Imbrb àíZm§Mr g{dñVa CÎmao {bhm. (H$moUVohr XmoZ) [2 × 10 = 20]

A) ì`mdgm{`H$ g§emoYZmMr C{Ôï>o ñnï> H$am.

~) d¡km{ZH$ g§emoYZ à{H«$ òVrb nm`è`m ñnï> H$am.

H$) ~hþamï´>r` H§$nZr åhUOo H$m`? ^maVr` AW©ì`dñWoVrb ~hþamï´>r` H§$nZrMr ŷ{_H$m ñnï>
H$am.

S>) Am¡XçmoJrH$ Ag_Vmob åhUOo H$m`? Am¡XçmoJrH$ Ag_VmobmMr H$maUo d Cnm` `mda
MMm© H$am.

♣♣♣



Q1) Attempt any five out of seven from the following : [5 × 2 = 10]

a) Define social research.

b) What is a hypothesis?

c) Explain the term Nominal scale.

d) Explain the concept of informational report.

e) Explain the concept linear programming

f) Define feasible solutions of a transportation.

g) Explain Alternative hypothesis.

Q2) Attempt any four out of six from the following [4 × 5 = 20]

a) What are the advantages of a simple random sampling?

b) Differentiate between null and alternative hypotheses.

c) What is the process of editing data?

d) Write advantages of Likert-scale.

e) What are the characteristics of a good report?

f) Discuss the different elements of technical report.

Total No. of Questions : 4]

[Total No. of Pages : 4

[5805]SODL-2003
S.Y. M. Com.

RESEARCH METHODOLOGY
202 B : Research Methodology For Business and Operations

Research
(2019 Pattern)

Time : 3 Hours] [Max. Marks : 70
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.

P7818
SEAT No. :

P.T.O.



2[5805]SODL-2003

Q3) Attempt any four out of six from the following [4 × 5 = 20]

a) What are the advantages and limitations of Linear programming prob-
lem?

b) Describe the formulation of dual problem.

c) What are the phases involved in two phase simplex method?

d) How can you maximize an objective function in the assignment problem?

e) What is the difference between free float and independent float?

f) What do you understand by merge & burst events?

Q4) Attempt any two out of four from the following [2 × 10 = 20]

a) Explain the Features of goods research.

b) Examine the ethical issues in research.

c) State the terminologies & notations regarding sequencing models.

d) Mention the steps of Johnson’s Rules.





3[5805]SODL-2003

Total No. of Questions : 4]

[5805]SODL-2003
S.Y. M. Com.

RESEARCH METHODOLOGY
202 B : Research Methodology For Business and Operations

Research
(2019 Pattern)
(_amR>r ê$nm§Va)

doi : 3 Vmg]                      [EHy$U JwU : 70
gyMZm : 1) gd© àíZ Amdí¶H$ Amho.

2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.

P7818

àíZ 1) Imbrbn¡H$s gmVn¡H$s H$moUVohr nmM àíZ gmoS>dm. [5 × 2 = 10]
A) gm‘m{OH$ g§emoYZ ì¶m»¶m.

~) J¥hrVH$ åhUOo H$m¶?

H$) Zm‘‘mÌ ñHo$b (Nominal Scale) ¶m eãXmMo ñnï>H$saU H$am.

S>) ‘m{hVrna AhdmbmMr g§H$ënZm ñnï> H$am.

B) aoIr¶ àmoJ«mq‘J g§H$ënZm ñnï> H$am.

’$) dmhVwH$sMo ì¶dhm¶© Cnm¶ n[a^m{fV H$am.

¶) d¡H$pënH$ J¥hrVH$ ñnï> H$am.

àíZ 2) Imbrbn¡H$s ghmn¡H$s Mma àíZ gmoS>dm : [4 × 5 = 20]
A) gmÜ¶m ¶mÑpÀN>H$ Z‘wZm nÕVrMo ’$m¶Xo ñnï> H$am.

~) eyÝ¶ Am{U n¶m©¶r J¥hrVH$m§ ‘Yrb ’$aH$ ñnï> H$am.

H$) ‘m{hVr g§H$bZmMr à{H«$¶m ñnï> H$am.

S>) {bH$Q©-ñHo$bMo (likert scale) ’$m¶Xo {bhm.

B) Mm§Jë¶m AhdmbmMr d¡{eï>ço H$m¶ AmhoV?

’$) Vm§{ÌH$ AhdmbmÀ¶m {d{dY KQ>H$m§da MMm© H$am.

P.T.O.
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àíZ 3) Imbrbn¡H$s ghmn¡H$s Mma àíZ gmoS>dm. [4 × 5 = 20]
A) {b{Z¶a àmoJ«mq‘J g‘ñ¶oMo ’$m¶Xo Am{U ‘¶m©Xm H$m¶ AmhoV?

~) Xþhoar g‘ñ¶oMo dU©Z H$am.

H$) XmoZ ’o$O {gåßbo³g nÕVr‘Ü¶o H$moUVo Q>ßno g‘m{dï> AmhoV?

S>) AgmBZ‘|Q> g‘ñ¶o‘Ü¶o Vwåhr dñVw{Zð> H$m¶© H$go dmT>dy eH$Vm?

B) ’«$s âbmoQ> Am{U ñdV§Ì âbmoQ>‘Ü¶o H$m¶ ’$aH$ Amho?

’$) g§Vw{bV d Ag§Vw{bV AgmBZ‘|Q> g‘ñ¶m ñnï> H$am.

àíZ 4) Imbrbn¡H$s Mman¡H$s H$moUVohr XmoZ àíZ gmoS>dm : [2 × 10 = 20]

A) Mm§Jë¶m g§emoYZmMr d¡{eï>ço ñnï> H$am.

~) g§emoYZmVrb Z¡{VH$ ‘wX²Úm§Mo narjU H$am.

H$) gr¹o$pÝg¨J ‘m°S>oëgÀ¶m g§X^m©V g§km gm§Jm.

S>) Om°ÝgZÀ¶m {Z¶‘m§À¶m nm¶è¶m§Mm CëboI H$am.


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Q1) Define the following terms (any 5) [10]

a) What is Auditing?

b) What is Audit Report?

c) Internal Audit

d) Computer Based Accounting

e) Block Chain Accounting

f) GST

g) Environmental Accounting

Q2) Write a Short Notes (any 4). [20]

a) Creative Accounting

b) IPR Accounting

c) Indirect Tax

d) Cloud Accounting

e) Mode of Issuing CGCC (Cooporate Governance  Compliance Certificate)

f) Audit Planning

P.T.O.
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Q3) Short Answer Questions (any 4) [20]

a) What is Lean Accounting?

b) Explain the Advantages of HRA

c) Mention the Principles of Corporate Tax Reforms

d) Explain Automated Accounting Process

e) What are the Basic Elements of an Audit Report?

f) What are the Aims of Vouching Tests?

Q4) Long Answer Questions (any 2) [20]

a) Discuss the advantages of cloud accounting and the benefits of cloud
accounting to smaller companies.

b) What is Auditing? Explain  the advantages and disadvantages of auditing.

c) Examine the use and advantages of artificial intelligence in accounting.

d) Explain the important terms and accounting policies related to ESOP
accounting.

ooo
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Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.
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Q1) Attempt any Five out of seven from the following.  [5×2=10]

a) Define special Economic Zone.

b) What is internal environment.

c) State the Hamburg rule

d) What is International Law?

e) What is multinational corporation?

f) Define Globalization.

g) What is Debt?

Q2) Attempt any four out of six from the following. [4×5=20]

a) What are the advantages and disadvantages of international trade?

b) Write short note on arbitration.

c) Explain any two modes of recovery of debt from the defendants
according to the Act.

d) Distinguish between public international law and private international law.

e) State the main provisions of the Environmental (Protection) Act, 1986.

f) Describe the five main drivers of globalisation.

P.T.O.
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Q3) Attempt any four out of six from the following. [4×5=20]

a) Write  short note on SEZ.

b) Explain tariff barriers.

c) What is the role of UNCITRAL in developing arbitration law?

d) What is mediation?

e) Write scope and objectives of international Business.

f) What are the major recommendation of the Alexander Committee.

Q4) Attempt any two out of four from the following [2×10=20]

a) Analyse India’s trade policy in Pre-reforms and post - reforms periods.

b) Describe the six different categories of the institutions involved in export
promotion efforts.

c) Explain the various non -tariff barriers of International  trade.

d) Describe the procedure of setting up special Economic zone by a
developer.


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Total No. of Questions : 4]

5805]-SODL-2005
M.Com. - II

205 : LAWS RELATING TO INTERNATIONAL BUSINESS AND
RECENT ADVANCES IN COMMERCIAL LAWS AND

PRACTICES
(2019 Pattern)

(‘amR>r ê$nm§Va)

doi : 3 Vmg] [ EHy$U JwU : 70

gyMZm …- 1) gd© àíZ gmoS>{dUo Amdí¶H$ AmhoV.
2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.

P7820

à.à.à.à.à.1) Imbrb gmVn¡H$s H$moUVohr nmM àíZ gmoS>dm.  [5×2=10]

A) "{deof Am{W©H$ joÌ' ì¶m»¶m {bhm.

~) A§VJ©V n¶m©daU åhUOo H$m¶?

H$) h°å~J© {Z¶‘ gm§Jm.

S>) Am§Vaamï´>r¶ H$m¶Xm åhUOo H$m¶?

B) ~hþamï´>r¶ {ZJ‘/‘hm‘§S>i åhUOo H$m¶?

’$) OmJ{VH$sH$aUmMr ì¶m»¶m gm§Jm.

¶) H$O© åhUOo H$m¶?

à.à.à.à.à.2) Imbrb ghmn¡H$s H$moUVohr Mma àíZ gmoS>dm. [4×5=20]

A) Am§Vaamï´>r¶ ì¶mnmamMo ’$m¶Xo Am{U VmoQ>o H$m¶ AmhoV?

~) "bdmX' ¶mda Q>rn {bhm.

H$) H$m¶X²¶mZwgma à{VdmXtH$Sy>Z H$O© dgyb H$aÊ¶mÀ¶m H$moUË¶mhr XmoZ nX²YVr ñnï> H$am.

S>) gmd©O{ZH$ Am§Vaamï´>r¶ H$m¶Xm Am{U ImOJr Am§Vaamï´>r¶ H$m¶Xm ¶m‘Ü¶o ’$aH$ H$am.

B) n¶m©daU (g§ajU) H$m¶Xm 1986 À¶m ‘w»¶ VaVwXr gm§Jm.

’$) OmJ{VH$sH$aUmÀ¶m nmM ‘w»¶ MmbH$m§Mo (Drivers) Mo dU©Z H$am.
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à.à.à.à.à.3) Imbrb ghmn¡H$s H$moUVohr Mma àíZ gmoS>dm. [4×5=20]

A) "goP' (SEZ) ¶mda Q>rn {bhm.

~) "Q>°[a’$' AS>Wio ñnï> H$am.

H$) bdmX H$m¶Xm {dH${gV H$aÊ¶mV UNCITRAL Mr ŷ{‘H$m H$m¶ Amho?

S>) "‘Ü¶ñW' åhUOo H$m¶.

B) Am§Vaamï´>r¶ ì¶mnmamMr ì¶már Am{U C{Ôï>¶o {bhm.

’$) A°bo³Pm§S>a g{‘VrÀ¶m à‘wI {e’$maer H$m¶ AmhoV Vo gm§Jm.

à.à.à.à.à.4) Imbrb Mman¡H$s H$moUVohr XmoZ àíZ gmoS>dm. [2×10=20]

A) gwYmaUmnyd© Am{U gwYmamoÎma H$mimV ^maVmÀ¶m ì¶mnma YmoaUmMo {dûcofU H$am.

~) {Z¶m©V àmoËgmhZ à¶ËZm‘Ü¶o gh^mJr Agboë¶m g§ñWm§À¶m ghm doJdoJi¶m loUtMo dU©Z H$am.

H$) Am§Vaamï´>r¶ ì¶mnmamVrb {d{dY J¡a-ewëH$ AS>Wi¶m§Mo narjU H$am.

S>) {dH$mgH$mX²dmao {deof Am{W©H$ joÌ ñWmnZ H$aÊ¶mÀ¶m à{H«$¶oMo dU©Z H$am.


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Total No. of Questions : 4]
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207 : COST AUDIT AND RECENT ADVANCES IN COST AUDIT-
ING & COST SYSTEM
(2019 Pattern)

Time : 3 Hours] [Max. Marks : 70
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.

P7821

Q1) Attempt any Five out of the following. [10]

a) Define the term Cost Audit.

b) What is the cost Accounting standard?

c) What do you mean by six-sigma?

d) Explain the GST concept.

e) Define the term Enterprise Resource Planning.

f) Explain the total productive maintenance concept.

g) What do you mean by E-Costing?

Q2) Attempt any Four out of the following. [20]

a) Explain the objectives of cost Audit.

b) Explain the concept of system Audit.

c) Explain the rights of cost Auditor

d) Write short note on Execution of Cost Audit.

e) Difference between Financial Audit and Cost Audit.

f) Write a short note on CAS-2 : Capacity Determination

P.T.O.
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Q3) Attempt any Four out of the following. [20]

a) Explain the scope of GST Audit.

b) Explain the features of ERP

c) Write a short note on Total Quality Management (TQM)

d) What is Lean Manufacturing?

e) What is the scope for productivity Audit?

f) Write short note on CAS-22 : Manufacturing cost.

Q4) Attempt any  Two out of the following. [20]

a) What is Kaizen Technique? Explain the principles of Kaizen Technique.

b) Discuss in detail CAS- 10 : Direct Expenses and CAS - 19 : Joint Costs.

c) What is Pollution Control Cost? Analyse the Principles for measurement
of Pollution control cost.

d) Discuss the advantages and disadvantages of cost Audit.

ooo



Q1) Attempt any five out of seven from the following  : [10]

a) When was the Agricultural Credit Review Committee established?

b) What is NCCF?

c) What is the primary responsibility of India’s rural cooperative banks
(RCBs)?

d) Which is the apex bank for agricultural credit in India?

e) Which states are most affected by farmers suicide in India?

f) Define cooperation.

g) Who governs the Rubber Producers’ Societies?

Q2) Attempt any four out of six from the following : [20]

a) What are the limitations of Credit System?

b) What are the advantages of Short Term Credit?

c) What are urban cooperative banks?

d) State the functions of NABARD.

e) Explain any two principles of cooperatives

f) What is the difference between immediate and eventual objectives?

Total No. of Questions : 4]
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Q3) Attempt any four out of six from the following : [20]

a) What are the basic principles of microfinance?

b) What are Eco-Mobility Schemes?

c) What are the categories of agricultural service cooperatives?

d) State the characteristics of medium term credit.

e) What is agricultural credit?

f) What are the objectives of Rural Cooperative Banks?

Q4) Attempt any two out of four from the following : [20]

a) Comment on the reports of various committees regarding farmer’s
suicides.

b) Explain the sources of Agriculture Credit.

c) Describe the functioning of agricultural credit cooperatives in detail.

d) Explain the different short-term cooperative credit institutions in detail.





Total No. of Questions : 4]

[5805]SODL-2007
S.Y. M.Com.

209 : Co-operative Credit System and Recent Advances in
Co-operative and Rural Development

(2019 Pattern)
(_amR>r ê$nm§Va)

doi : 3 Vmg]                      [EHy$U JwU : 70

gyMZm : 1) gd© àíZ gmoS>{dUo A{Zdm ©̀ AmhoV.
2) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.

àíZ  1) Imbrb àíZm§Mr CÎmao {bhm (H$moUVohr nmM) … [10]

A) H¥$fr nV AmT>mdm g{_VrMr  (Agricultural Credit Review Committee) ñWmnZm
Ho$ìhm Pmbr?

~) NCCF åhUOo H$m`?

H$) ^maVmVrb J«m_rU ~±Ho$Mr (RCBs) àmW{_H$ O~m~Xmar H$moUVr?

S>) ^maVmVrb gdm}ƒ H¥$fr nV ~±H$ H$moUVr?

B) ^maVmVrb H$moUË`m amÁ`mV eoVH$è`m§À`m AmË_hË òMo à_mU OmñV Amho?

\$) ghH$mamMr ì`m»`m {bhm.

`) a~a CËnmXH$ g§ñWoMo g§MmbZ H$moU H$aVo?

àíZ  2) Imbrb àíZm§Mr CÎmao {bhm (H$moUVohr Mma) … [20]

A) nVàUmbrÀ`m _`m©Xm {bhm. (Credit System)

~) Aën _wXVrÀ`m H$Om©Mo \$m`Xo {bhm.

H$) ZmJar ghH$mar ~±H$ åhUOo H$m`?

S>) NABARD Mo H$m ©̀ ñnï> H$am.

B) ghH$mamMr H$moUVohr XmoZ _wbVËdo ñnï> H$am.

\$) VËH$mi Am{U A§{V_ CÔrð>m_Yrb \$aH$ {bhm.

P7822
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àíZ  3) Imbrb àíZm§Mr CÎmao {bhm (H$moUVohr Mma) … [20]

A) gyú_ {dÎmmMo _wb ŷV VËdo {bhm.

~) B©-_mo{~{bQ>r `moOZm ñnï> H$am.

H$) H¥$fr ghH$mar g§ñWmÀ`m godm§Mr loUr ñnï> H$am.

S>) _Ü`_ _wXVrÀ`m H$Om©Mr d¡{eï>ço {bhm.

B) H¥$fr H$O© (Agricultural Credit) ñnï> H$am.

\$) J«m_rU ghH$mar ~±Ho$Mr C{Ôï>o {bhm.

àíZ  4) Imbrb XrKm}Îmar àíZm§Mr CÎmao {bhm (H$moUVohr XmoZ) … [20]

A) eoVH$è`m§À`m AmË_hË òg~§Yr ñWm{nV g{_Ë`m§À`m Ahdmbmda {Q>ßnUr {bhm.

~) H¥$fr H$Om©Mo òmoV ñnï> H$am.

H$) H¥$fr nV ghH$mar g§ñWm§À`m H$m_H$mOmMo Vnerbdma dU©Z {bhm.

S>) Aën _wXVrÀ`m {d{dY ghH$mar nVg§ñWm§Mo Vnerbdma dU©Z {bhm.





Q1) Solve any 5 out of 7 : [10]

i) The process of creating something new is called ______.

a) Creative flexibility b) Management

c) Business d) Innovation

ii) Many entrepreneurs choose to start businesses by themselves because:

a) The want of uncontested control

b) Coordination is less complicated

c) Profits will go only to the founder

d) All of the above

iii) Why are small businesses important to a country's economy?

a) They give an outlet for entrepreneurs

b) They can provide specialist support to larger companies

c) They can be innovators of new products

d) All of the above

iv) State industrial corporations engage in the development of ______.

a) industrial estates b) institutional estates

c) individual investors d) agricultural entrepreneurs

Total No. of Questions : 4]
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v) The National Board for Micro, Small and Medium Enterprises meets
once every ____ months in a year.
a) 6 b) 3
c) 2 d) 9

vi) The National Small Industries Corporation limited (NSIC) was established
in
a) 1950 b) 1955
c) 1965 d) 1954

vii) Corporate governance is a form of ______
a) External Regulation b) Self Regulation
c) Government control d) Charitable action

Q2) Solve any 4 out of 6 : [20]
a) What are the sources of achievement motivation?
b) What are the conditions that motivate people to start a new business?
c) What do you mean by random number tables?
d) What are the objectives of the Maharashtra new Industrial policy, 2019?
e) What are the functions of the Mudra Bank?
f) What are the main objectives of Service Training Institute (STIs)?

Q3) Solve any 4 out of 6 : [20]
a) Analyse the meaning and features fo entrepreneurship in detail.
b) State the importance of a motivator to boost training support.
c) What are the main sources of information of business opportunity?
d) What are the provisions for large Scale Industries Large Scale Industries

(LSIs) according to Maharastra new Industrial policy, 2019?
e) Write a short note on the Micro and Small Enterprises Cluster

Development Programme.
f) Describe briefly the Coir Vikas Yojana and its nature of assistance?

Q4) Solve any 2 out of 4 : [20]
a) Explain the recent developments in corporate governance in India.
b) Discuss the retail policy as envisaged by the maharashtra government.
c) Discuss the Development Commissioner Schemes for the SSI sector.
d) Explain the different skills and qualifications that are deemed necessary

for an entrepreneurship trainer.

♣♣♣
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Total No. of Questions: 4]

[5805]SODL-2008

M.Com. (Part - II)

211 : ENTREPRENEURIAL BEHAVIOUR AND RECENT
ADVANCES IN BUSINESS PRACTICES AND

ENVIRONMENT

(2019 Pattern) (CBCS)

(_amR>r ê$nm§Va)
doi : 3 Vmg     ] [ EHy$U JwU : 70

gyMZm : 1) gd© àíZ gmoS>{dUo Amdí`H$ Amho.
2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.
3) g§X^m©gmR>r _yi B§J«Or àíZn{ÌH$m nhmdr.

àíZ àíZ àíZ àíZ àíZ 1) Imbrbn¡H$s H$moUVohr 5 àíZ gmoS>dm. (àË òH$s 2 JwU) [10]

i) H$mhrVar ZdrZ V`ma H$aÊ`mÀ`m à{H«$ òbm ........... åhUVmV.
A) gO©Zerb bd{MH$Vm ~) ì`dñWmnZ
H$) ì`dgm` S>) ZmdrÝ`

ii) AZoH$ CÚmoOH$ ñdV… ì`dgm` gwê$ H$aUo {ZdS>VmV H$maU …
A) Ë`m§Zm {Z{d©dmX {Z §̀ÌU hdo AgVo ~) Ë`m§Zm g_Ýd` H$_r pŠbï> Amho
H$) Ë`m§Zm Z\$m \$º$ g§ñWmnH$mH$S>o OmB©b S>) darb gd©

iii) XoemÀ`m AW©ì`dñWogmR>r N>moQ>o ì`dgm` _hÎdmMo H$m AmhoV?
A) Vo CÚmoOH$m§gmR>r EH$ AmCQ>boQ> XoVmV
~) Vo _moR>çm H§$nÝ`m§Zm {deofk g_W©Z XoD$ eH$VmV
H$) Vo ZdrZ CËnmXZm§Mo ZdH$ënH$ Agy eH$VmV
S>) darb gd©

iv) amÁ` Am¡Úmo{JH$ _hm_§S>io .......... À`m {dH$mgmV Jw§Vbobr AmhoV.
A) Am¡Úmo{JH$ dgmhVr ~) g§ñWmË_H$ _mb_Îmm
H$) d¡̀ {º$H$ Jw§VdUyH$Xma S>) H¥$fr CÚmoOH$

v) gyú_, bKw Am{U _Ü`_ CÚmoJm§gmR>r amï´>r` _§S>imMr dfm©VyZ Xa ......... _{hÝ`m§Zr EH$Xm
~¡R>H$ hmoVo.
A) 6 ~) 3

H$) 2 S>) 9

P7823
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vi) amï´>r` bKw CÚmoJ {ZJ_ {b{_Q>oS> (NSIC) Mr ñWmnZm ............ _Ü`o Pmbr.

A) 1950 ~) 1955

H$) 1965 S>) 1954

vii) H$m°nm}aoQ> JìhZ©Ýg hm ............ Mm EH$ àH$ma Amho.

A) ~mø {Z`_Z ~) ñd §̀-{Z`_Z

H$) gaH$mar {Z §̀ÌU S>) Y_m©Xm` H¥$Vr

àíZ àíZ àíZ àíZ àíZ 2) Imbrbn¡H$s H$moUVohr 4 àíZ gmoS>dm. (àË òH$s 5 JwU) [20]

A) {gÕr àoaUm ómoV H$moUVo AmhoV?

~) ZdrZ ì`dgm` gwê$ H$aÊ`mg àd¥Îm H$aUmè`m n[apñWVr AmhoV?

H$) `mÑpÀN>H$ g§»`m gmaÊ`m§Mm AW© H$m` Amho?

S>) 2019 Mo _hmamï´> ZdrZ Am¡Úmo{JH$ YmoaUmMr C{Ôï>o H$m` AmhoV?

B) _wÐm ~±Ho$Mr H$m }̀ H$m` AmhoV?

\$) godm à{ejU g§ñWm (STIs) Mo _w»` C{Ôï>o ñnï> H$am?

àíZ àíZ àíZ àíZ àíZ 3) Imbrbn¡H$s H$moUVohr 4 àíZ gmoS>dm. (àË òH$s 5 JwU) [20]

A) CÚmoOH$VoMm AW© Am{U d¡{eï>ço Vnerbdma {díbofU H$am.

~) à{ejU g_W©Z dmT>dÊ`mgmR>r àoaH$m§Mo _hÎd gm§Jm.

H$) ì`dgm` g§YrÀ`m _m{hVrMo _w»` ómoV H$moUVo AmhoV?

S>) 2019 Mo ZdrZ _hmamï´> Am¡Úmo{JH$ YmoaUmZwgma _moR>o CÚmoJ (LSI) gmR>r H$m` VaVwXr
AmhoV?

B) gyú_ Am{U bKw CÚmoJ g_yh {dH$mg H$m ©̀H«$_mda Q>rn {bhm.

\$) H$m°̀ a {dH$mg `moOZm Am{U {VMo _XVrMo ñdê$n WmoS>Š`mV gm§Jm?

àíZ àíZ àíZ àíZ àíZ 4) Imbrbn¡H$s H$moUVohr 2 àíZ gmoS>dm. (àË òH$s 10 JwU) [20]

A) ^maVmVrb H$m°nm}aoQ> JìhZ©Ýg_Yrb AbrH$S>rb KS>m_moS>r ñnï> H$am.

~) _hmamï´> gaH$maZo n[aH$pënV Ho$boë`m {H$aH$moi YmoaUmMr MMm© H$am.

H$) SSI joÌmgmR>r {dH$mg Am ẁº$ `moOZm§Mr MMm© H$am.

S>) CÚmoOH$Vm à{ejH$mgmR>r Amdí`H$ AgUmao {d{dY H$m¡eë ò Am{U nmÌVm ñnï> H$am.

♣♣♣



Q1) Attempt any five out of seven from the following : [5 × 2 = 10]

a) What is mean by Merger?

b) What is mean by Globalization?

c) What is mean by human resource planning?

d) What is mean by Customer Centric Approach?

e) What is mean by Change Management?

f) What is mean by performance appraisal?

g) What is mean by labour standards?

Q2) Attempt any four out of six from the following : [4 × 5 = 20]

a) Explain the Challenges of Human Resource Management in Changing
Business Scenario.

b) Explain Objectives of Human Resource Planning.

c) Explain concept of Succession Planning.

d) Explain Importance of Training.

e) Explain the Recent Trends in HRM after Covid 19.

f) What are the stages of a selection process?

Total No. of Questions : 4]
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Q3) Attempt any four out of six from the following : [4 × 5 = 20]

a) Write a short note on Employee Contract.

b) Explain the types of Interview.

c) Explain the Key Steps in Innovation Management.

d) Explain Strategies in customer centric approach.

e) Explain the Principles of change Management.

f) Write a short note on Merit Rating.

Q4) Attempt any two out of four from the following : [2 × 10 = 20]

a) Explain the function of human resource management.

b) Explain the internal and external sources of recruitment.

c) Discuss the methods of training.

d) What is E-Human Resource? Explain its advantages and disadvantages.





Total No. of Questions: 4]

[5805]-SODL-2009
M.Com. (Part - II)

213 : HUMAN RESOURCE MANAGEMENT AND
RECENT ADVANCES IN BUSINESS ADMINISTRATION

(2019 Pattern) (CBCS)
(_amR>r ê$nm§Va)

doi : 3 Vmg     ] [ EHy$U JwU : 70
gyMZm:

1) gd© àíZ gmoS>{dUo A{Zdm ©̀ Amho.
2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.

P7824

àíZ àíZ àíZ àíZ àíZ 1) Imbrb gmV àíZm§n¡H$s H$moUVohr nmM àíZ gmoS>dm.Imbrb gmV àíZm§n¡H$s H$moUVohr nmM àíZ gmoS>dm.Imbrb gmV àíZm§n¡H$s H$moUVohr nmM àíZ gmoS>dm.Imbrb gmV àíZm§n¡H$s H$moUVohr nmM àíZ gmoS>dm.Imbrb gmV àíZm§n¡H$s H$moUVohr nmM àíZ gmoS>dm. [5 × 2 = 10]

A) {dbrZrH$aU åhUOo H$m`?

~) OmJ{VH$sH$aU åhUOo H$m`?

H$) _mZdr g§gmYZ {Z`moOZ åhUOo H$m`?

S>) J«mhH$ H|${ÐV Ñï>rH$moZ åhUOo H$m`?

B) ~Xb ì`dñWmnZ åhUOo H$m`?

\$) H$m_{Jar _yë`m§H$Z/H$m ©̀j_ _yë`_mnZ åhUOo H$m`?

`) l_ _mZH$m§Mm AW© H$m` Amho?

àíZ àíZ àíZ àíZ àíZ 2) Imbrb ghm àíZn¡H$s H$moUË`mhr Mma àíZm§Mr CÎmao Úm.Imbrb ghm àíZn¡H$s H$moUË`mhr Mma àíZm§Mr CÎmao Úm.Imbrb ghm àíZn¡H$s H$moUË`mhr Mma àíZm§Mr CÎmao Úm.Imbrb ghm àíZn¡H$s H$moUË`mhr Mma àíZm§Mr CÎmao Úm.Imbrb ghm àíZn¡H$s H$moUË`mhr Mma àíZm§Mr CÎmao Úm. [4 × 5 = 20]

A) ~XbË`m ì`dgm` n[apñWVr_Ü ò _mZdr g§gmYZ ì`dñWmnZmMr AmìhmZo ñnï> H$am.

~) _mZdr g§gmYZ {Z`moOZmMr C{Ôï>o ñnï> H$am.

H$) CÎmam{YH$ma / `epñdV {Z`moOZmMr g§H$ënZm ñnï> H$am.

S>) à{ejUmMo _hÎd ñnï> H$am.

B) H$mo{dS>-19 Z§Va _mZdr g§gmYZ ì`dñWmnZmVrb ~Xb ñnï> H$am.

\$) {ZdS> à{H«$ òMo Q>ßno H$moUVo AmhoV?

3 P.T.O.
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àíZ àíZ àíZ àíZ àíZ 3) Imbrb ghm àíZ n¡H$s Mma àíZm§Mr CÎmao Úm.Imbrb ghm àíZ n¡H$s Mma àíZm§Mr CÎmao Úm.Imbrb ghm àíZ n¡H$s Mma àíZm§Mr CÎmao Úm.Imbrb ghm àíZ n¡H$s Mma àíZm§Mr CÎmao Úm.Imbrb ghm àíZ n¡H$s Mma àíZm§Mr CÎmao Úm. [4 × 5 = 20]

A) H$m_Jma H§$ÌmQ>r `mda Q>rn {bhm.

~) _wbmIVrMo àH$ma ñnï> H$am.

H$) ZdmonH«$_ ì`dñWmnZmVrb à_wI nm`a²̀ m§da MMm© H$am.

S>) J«mhH$ H|${ÐV Ô{ï>H$moZmVrb YmoaUo ñnï> H$am.

B) ~Xb ì`dñWmnZmMr VËdo ñnï> H$am.

\$) _mZm§H$Z loUr Q>rn {bhm.

àíZ àíZ àíZ àíZ àíZ 4) Imbrb Mma àíZn¡H$s XmoZ àíZm§Mr CÎmao Úm.Imbrb Mma àíZn¡H$s XmoZ àíZm§Mr CÎmao Úm.Imbrb Mma àíZn¡H$s XmoZ àíZm§Mr CÎmao Úm.Imbrb Mma àíZn¡H$s XmoZ àíZm§Mr CÎmao Úm.Imbrb Mma àíZn¡H$s XmoZ àíZm§Mr CÎmao Úm. [2 × 10 = 20]

A) _mZdr g§gmYZ ì`dñWmnZmMo H$m }̀ ñnï> H$am.

~) ^aVrMo A§VJ©V Am{U ~mø ómoV ñnï> H$am.

H$) à{ejUmMo nÕVr ñnï> H$am.

S>) B©-_mZdr g§gmYZ åhUOo H$m`? Ë`mMo \$m`Xo Am{U VmoQ>o ñnï> H$am.





Q1) Attempt any five : [10]

a) What is mean by Foreign Capital?

b) Define Non-Resident in Indian?

c) Define Import Export Bank?

d) Write Definition Core Banking?

e) Explain Money Market?

f) Define Definition Draft?

g) Explain Primary Capital Market?

Q2) Attempt any four : [20]

a) State SWIFT features?

b) Briefly explain the objectives of foreign trade documents?

c) Explain export credit guarantee corporation of India?

d) Explain dealing room concept and his importance?

e) Write a short note on insurance policy?

f) Explain Debit Card and its advantages?

Total No. of Questions : 4]

[Total No. of Pages : 4
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Q3) Attempt any four : [20]

a) Explain money market and his function?

b) Write a short note on NEFT?

c) Write a note on Over-the-counter exchange of India?

d) Define Credit card with their three characteristics?

e) Explain Briefly Treasury Bill?

f) Write a short note on IPO?

Q4) Attempt any two : [20]

a) Explain the participate in foreign exchange market?

b) State the RBI guidelines?

c) Explain the risks in the foreign exchange market?

d) Explain provisions of Banking Ombudsman Scheme 2006?


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Total No. of Questions : 4]

[5805]SODL-2010
S.Y. M. Com. (Part - II)
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gyMZm : 1) gd© àíZ Amdí¶H$ Amho.

2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.

P7825

àíZ 1) H$moUVohr nmM àíZ gmoS>dm. [10]

A) naH$s¶ ^m§S>db åhUOo H$m¶?

~) A{Zdmgr ^maVr¶ AW©?

H$) Am¶mV {Z¶m©V ~±H$ ì¶m»¶m {bhm?

S>) H$moAa ~±{H$J AW© gm§Jm?

B) ZmUo~mOma ì¶m»¶m {bhm?

’$) YZmH$f© åhUOo H$m¶?

¶) àmW{‘H$ ^m§S>db ~mOma AW© gm§Jm?

àíZ 2) H$moUVohr Mma àíZ gmoS>dm : [20]

A) pñdâQ> d¡{eï>o gm§Jm?

~) {dXoer ì¶mnma ¶m§À¶m H$mJXnÌm§Mr C{Ôï>o WmoS>³¶mV gm§Jm?

H$) ^maVr¶{Z¶m©V nmV h‘r ‘hm‘§S>i WmoS>³¶mV ñnï> H$am?

S>) S>rqbJ ê$‘ åhUOo H$m¶ Am{U Ë¶mMo ‘hÎd ñnï> H$am?

B) {d‘m nÌ Q>rn {bhm?

’$) S>o{~Q> H$mS>© AW© gm§JyZ Ë¶mMo ’$m¶Xo {bhm?

P.T.O.
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àíZ 3) H$moUVohr Mma àíZ gmoS>dm. [20]
A) ZmUo~mOma g§H$ënZm gm§JyZ ZmUo~mOmamMr H$m¶© WmoS>³¶mV ñnï> H$am?

~) amï´>r¶ Bbo³Q´>mo{ZH$ {ZYr hñVm§VaU (NEFT) ¶mda Q>rn {bhm?

H$) Amoìha-X-H$mC§Q>a E³gM|O Am°’$ B§{S>¶m ì¶m»¶m {bhÿZ Ë¶mda Q>rn {bhm?

S>) H«o${S>Q> H$mS>© AW© gm§JyZ H$moUVohr VrZ d¡{eï>ço {bhm?

B) amOH$mofr¶nÌo WmoS>³¶mV ñnï> H$am?

’$) nma§{^H$ gmd©O{ZH$ An©U (IPO) Q>rn {bhm?

àíZ 4) H$moUVohr XmoZ àíZ gmoS>dm : [20]

A) naH$s¶ {d{Z¶‘ ~mOmamVrb gh^mJr KQ>H$ ñnï> H$am?

~) R.B.I. ‘mJ©Xe©H$ VËdo gm§Jm?

H$) naH$s¶ {d{Z¶‘ ~mOmamVrb YmoHo$ ñnï> H$am?

S>) ~±qH$J bmoH$nmb 2006 VaVwXr gm§Jm?


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Q1) Attempt any five out of seven from the following : [5 × 2 = 10]
a) What does effective marketing rely on?

b) State the full form of ILO.

c) Mention the two traditional types of economic systems.

d) Define technology clusters.

e) STP Stands for?

f) What are the factors affecting international pricing?

g) Define sustainable marketing.

Q2) Attempt any four out of six from the following : [4 × 5 = 20]
a) What are the foreign exchange facilities provided by the RBI?

b) Write a short note on the Indian presence in the international market.

c) Write a short note on the macroeconomic factors that affects a foreign
firm.

d) Write a short note on the legal regulatory documents. Needed in exporting.

e) What are the factors necessary for appropriate service standards?

f) Briefly explain the role of franchising in a service delivery system.

SEAT No. :

P.T.O.
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Q3) Attempt any four out of six from the following : [4 × 5 = 20]
a) Describe the models of internationalization process in brief.

b) What did the Government of India do to ensure variety in its international
trading?

c) Write a short note on the technological environment of a business.

d) What is the procedure of application for an exporter?

e) What are the opportunities associated with sustainable marketing?

f) Write a short note on the role of customers in service delivery.

Q4) Attempt any two out of four from the following : [2 × 10 = 20]
a) Describe the ways to deal with complexities in international marketing.

b) Describe the cultural variables in the international business environment.

c) Describe the different international pricing strategies.

d) Discuss India’s newest foreign trade policy.


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Total No. of Questions : 4]

[5805]SODL-2011
M.Com. (Part - II)

217 - INTERNATIONAL MARKETING AND RECENT
ADVANCES IN MARKETING
(Rev.) (2019 Pattern) (CBCS)

(_amR>r ê$nm§Va)
doi : 3 Vmg]                      [EHy$U JwU : 70

gyMZm : 1) gd© àíZ Amdí`H$ AmhoV.

2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.

P7826

àíZ 1) Imbrbn¡H$s H$moUVohr 5 àíZ gmoS>dm. [5 × 2 = 10]

A) à^mdr {dnUZ H$emda Adb§~yZ AgVo?

~) Am`EbAmo (ILO) Mo nyU© ê$n gm§Jm.

H$) XmoZ nma§nm[aH$ àH$maÀ`m Am{W©H$ àUmbtMm CëboI H$am.

S>) V§ÌkmZ ŠbñQ>g© n[a^m{fV H$am.

B) EgQ>rnr (STP) åhUOo?

\$) Am§Vaamï´>r` qH$_Vrda H$moUVo KQ>H$ n[aUm_ H$aVmV?

`) emídV {dnUZ n[a^m{fV H$am.

àíZ 2) Imbrbn¡H$s H$moUVohr 4 àíZ gmoS>dm. [4 × 5 = 20]

A) RBI Ûmao naH$s` MbZmÀ`m gw{dYm H$moUË`m AmhoV?

~) Am§Vaamï´>r` ~mOmanoR>oVrb ^maVr` CnpñWVr~Ôb EH$ N>moQ>r Q>rn {bhm.

H$) naXoer H§$nZrda n[aUm_ H$aUmè`m g_ï>r Am{W©H$ KQ>H$m§da EH$ N>moQ>r Q>rn {bhm.

S>) H$m`Xoera {Z`m_H$ XñVEodOm§da EH$ N>moQ>r Q>rn {bhm. ({Z`m©V H$arVm)

B) `mo½` godm _mZH$m§gmR>r H$moUVo KQ>H$ Amdí`H$ AmhoV?

\$) godm {dVaU àUmbr_Ü ò \«|$Mm`qPJMr ŷ{_H$m WmoS>Š`mV ñnï> H$am.

P.T.O.
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àíZ 3) Imbrbn¡H$s H$moUVohr 4 àíZ gmoS>dm. [4 × 5 = 20]

A) Am§Vaamï´>r`rH$aU à{H«$ òÀ`m _m°S>oëgMo WmoS>Š`mV dU©Z H$am.

~) Am§Vaamï´>r` ì`mnmamV {d{dYVm gw{ZpíMV H$aÊ`mgmR>r ^maV gaH$maZo H$m` Ho$bo?

H$) ì`dgm`mÀ`m Vm§{ÌH$ dmVmdaUmda EH$ N>moQ>r Q>rn {bhm.

S>) {Z`m©VXmamgmR>r AO© H$aÊ`mMr à{H«$`m H$m` Amho?

B) emídV {dnUZmer g§~§{YV g§Yr H$m` AmhoV?

\$) godm {dVaUmVrb J«mhH$m§À`m ŷ{_Ho$da EH$ N>moQ>r Q>rn {bhm.

àíZ 4) Imbrbn¡H$s H$moUVohr 2 àíZ gmoS>dm. [2 × 10 = 20]

A) Am§Vaamï´>r` {dnUZmVrb Jw§VmJw§V hmVmiÊ`mÀ`m _mJmªMo dU©Z H$am.

~) Am§Vaamï´>r` ì`mdgm{`H$ dmVmdaUmVrb gm§ñH¥${VH$ Mbm§Mo dU©Z H$am.

H$) {d{dY Am§Vaamï´>r` qH$_V YmoaUm§Mo dU©Z H$am.

S>) ^maVmÀ`m ZdrZ naH$s` ì`mnma YmoaUmMr MMm© H$am.





Q1) Attempt any five of the followings : [10]

a) What do you mean by Special Audit?

b) What is tax Audit?

c) What is Goods and Services tax?

d) Define Internal Control?

e) What do you mean by multistate cooperative Society?

f) What is Qualified Opinion of Auditor?

g) What do you mean by Internal Check?

Q2) Attempt any four of the following : [20]

a) What are the steps of taken in case of special audits under the GST
Act?

b) Explain the significance of Internal Audit.

c) State the salient features of the Banking Regulation Act, 1949.

d) List the points to be mentioned in the audit report of the cooperative
societies by the auditor.

e) What are the Benefits of Consumer Cooperative stores?

f) What is the scope of Internal Audit?

Total No. of Questions : 4]
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Q3) Attempt any four of the following : [20]

a) Explain the audit report forms under the Income tax Act.

b) Explain the elements of Internal Control.

c) Explain the Verification of assets and liabilities of banking companies.

d) What are the documents required for setting up a multistate Cooperative
Societies?

e) Write down short note - Audit of Cooperative Consumer Store.

f) Explain the tax audit procedures under the GST Law.

Q4) Attempt any two from the following : [20]

a) What are the different kinds of opinions an auditor can give in an
auditor's report?

b) Examine the guidelines for LFAR (Long Form Audit Report) related
to credit risk and market risk areas in banks.

c) Following is the case study of Chetan Company and Damodar
Company based on that Answer the question A and B given below
the case study.

You are the audit manager of Sanskar & Co. It is a busy time of year for
you as you have several ongoing audit clients at the moment and you are in
the process of dealing with a number of outstanding issues and queries
from members of your audit teams.

Chetan Company (Chetan) Chetan is a pharmaceutical company. The
fieldwork has been completed and you are currently reviewing the audit
file. The senior auditor is not sure how to deal with the following issue.
Chetan has incurred research Rs.2.1cr and development expenditure of
Rs.3.2cr during the year, all of which has been capitalised as an intangible
asset. Profit before tax is Rs.26.3cr.
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Damodar Company (Damodar) The fieldwork on this audit is also complete
with the exception of the following issue which the audit senior has been
unable to deal with Damodar's computerised wages program is backed up
daily, however for a period of two months the wages records and back-ups
have been corrupted, and therefore cannot be accessed. Wages and salaries
for these two months are Rs.1.1 cr. Profit before tax is Rs.10 cr. You have
just received a phone call from one particular audit senior who is unsure
about the steps to take in relation to uncorrected misstatements.

i) Express your opinion about Chetan Company?

ii) Give your suggestions on data corrupt issue of Damodar Company?

d) Discuss some of the important provisions as mentioned under the
Maharashtra State Cooperative Societies Act.


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Q1) Attempt any five out of seven from the following : [5 × 2 = 10]
a) Write any two objectives of the Uruguay Round.

b) Write any four functions of GATT.

c) Write any four names of importance WTO agreement.

d) What is Green Economy.

e) What is Agreement on Agriculture (AOA).

f) Write any two functions of Chairperson of the DSB.

g) Write the three main stages to the WTO dispute settlement process.

Q2) Attempt any four out of six from the following : [4 × 5 = 20]
a) Write a note on the international economic relations before and after second

world war.

b) Explain the principles of WTO.

c) Write short notes on International Trade and Human Rights under the
WTO.

d) State the achievements of WTO.

e) Explain the main functions of GATT.

f) Explain the trade and Environmental Issues in the WTO.

SEAT No. :

P.T.O.
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Q3) Attempt any four out of six from the following : [4 × 5 = 20]
a) Describe the set up and demise of ITO.

b) What are objectives of World Trade Organisation (WTO).

c) Explain the significant agreements signed under the WTO.

d) Describe the advantages which India gained from the WTO.

e) Write note on Dispute Settlement Body.

f) Explain the principles of GATT.

Q4) Attempt any two out of four from the following : [2 × 10 = 20]
a) Describe the functions and Organisational Structure of the WTO.

b) Discuss the merits and demerits of functioning of GATT.

c) Discuss in detail the implementation of the ruling of the Dispute Settlement
Body (DSB).

d) Elaborate the achievement and deficiencies of GATT in details.


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Total No. of Questions : 4]
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P7828

àíZ 1) Imbrb gmV n¡H$s H$moUVohr nmM àíZ gmoS>dm. [5 × 2 = 10]

A) Cê$½do \o$arÀ`m H$moUË`mhr XmoZ C{Ôï>ço {bhm.

~) J°Q>Mr H$moUVrhr Mma H$m }̀ {bhm.

H$) WTO H$amamMr H$moUVmhr Mma _hÎdmMr Zmdo {bhm.

S>) h[aV AW©ì`dñWm åhUOo H$m`?

B) H¥$fr H$ama (AOA) H$m` Amho?

\$) {ddmX {ZdmaU §̀ÌUm (DSB) À`m MoAa_ZMr H$moUVrhr XmoZ H$m ©̀ gm§Jm.

`) WTO {ddmX {Z §̀ÌU à{H«$ òMo VrZ _w»` Q>ßno H$moUVo?

àíZ 2) Imbrb ghm n¡H$s H$moUVohr Mma àíZ gmoS>dm. [4 × 5 = 20]

A) Xþgè`m _hm ẁÕmnydu Am{U Z§VaÀ`m Am§Vaamï´>r` Am{W©H$ g§~§Ymda EH$ {Q>n {bhm.

~) WTO Mr VÎdo gm§Jm.

H$) WTO A§VJ©V Am§Vaamï´>r` ì`mnma Am{U _mZdr hŠH$m§da WmoS>Š`mV {bhm.

S>) WTO Mr \$blwVr ñnï> H$am.

B) J°Q>Mr _w»` H$m ©̀ gm§Jm.

\$) OmJ{VH$ ì`mnma g§KQ>Zo_Ü ò ì`mnma Am{U n`m©daUr` g_ñ`m ñnï> H$am.

P.T.O.
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àíZ 3) Imbrb ghm n¡H$s H$moUVohr Mma àíZ gmoS>dm. [4 × 5 = 20]

A) Am§Vaamï´>r` ì`mnma g§KQ>Zm (ITO) Mr ñWmnZm Am{U {dgO©Z ñnï> H$am.

~) OmJVrH$ ì`mnma g§KQ>Zm (WTO) Mr C{Ôï>ço gm§Jm.

H$) WTO A§VJ©V ñdmjar Ho$boë`m _hÎdnyU© H$amam§Mo ñnï>rH$aU Xçm.

S>) WTO _YwZ ^maVmbm {_imboë`m \$m`Xçm§Mo dU©Z H$am.

B) {ddmX {ZdmaU §̀ÌUm (DSB) da Q>rn {bhm.

\$) J°Q>Mr VÎdo ñnï> H$am.

àíZ 4) Imbrb Mma n¡H$s XmoZ àíZ gmoS>dm. [2 × 10 = 20]

A) WTO Mr H$m }̀ Am{U g§KQ>ZmË_H$ g§aMZm dU©Z H$am.

~) J°Q>À`m H$m`m©Mo \$m`Xo Am{U VmoQ>o ñnï> H$am.

H$) {ddmX {Z §̀ÌU §̀ÌUoÀ`m {ZU©̀ mÀ`m A§_b~OmdUr~Ôb Vnerbdma MMm© H$am.

S>) J°Q>Mr \$blwVr Am{U H$_VaVm Vnerbdma gm§Jm.





Q1) Answer any five questions out of the following  : [10]

a) What do you mean by 'Financial Audit'?

b) What is well defined organizational chart?

c) What is Organization Development?

d) Define 'Operational Audit'.

e) What do you mean by 'Brand Image'?

f) What is 'Compliance Audit'?

g) What is Logo?

Q2) Answer any four questions out of the following : [20]

a) Write objectives of 'Management Audit'.

b) Explain production control procedure.

c) Explain importance of Corporate Development Audit.

d) State objectives of operational Audit.

e) Basis of Evaluation of Corporate Image.

f) Explain Corporate Social Responsibility towards employees.
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Q3) Answer any four questions out of the following : [20]

a) Explain the role of Management Accountant in decision making.

b) Write essentials of effective reporting.

c) What does 'HRD Evaluation' include?

d) Give difference between Operation Audit & Management Audit.

e) Explain in detail Internal Audit.

f) What are the main components of information system?

Q4) Answer any two of the following : [20]

a) Explain Management Audit program.

b) Describe the different types of organizational culture.

c) Explain external sources of Corporate Image.

d) Explain in detail social cost benefit analysis.





Q1) A) Fill in the blanks : [5]

i) 'NABARD' came into existence on :

a) 8th July, 1982 b) 19th July, 1982

c) 12th July, 1982 d) None of the above

ii) Co-operative banks which work at a metropolitan level are called as?

a) District Central Co-operative Bank

b) State Co-operative Bank

c) Primary Urban Co-operative Bank

d) Primary Agricultural Credit Societies.

iii) NPA stands for _____

a) Non performing assets b) Non Profit assets

c) Non Private assets d) Non Personal assets

iv) Loans from money lenders are having ______

a) High rate of interest b) No proper accounting

c) No transparency d) All of the above

v) Who regulates the functioning of District Cooperative Banks in
India?

a) SBI b) RBI

c) SEBI d) IRDA
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B) Write true or false : [5]
i) The members of a Co-operative Society have unlimited liability.

ii) NABARD is an apex regulatory body for overall regulation of
regional rural banks.

iii) The Kisan Credit Card Scheme was launched by the NABARD.

iv) Voluntary and open membership is a principle of Co-operative Banks
and Co-operative Societies.

v) RBI provides funds to SBI for promotion of Co-operative Banks
in India.

Q2) Attempt any four out of six from the following : [20]
a) Explain the importance of Advancing of Credit.

b) Explain the advantages of Kisan Cards.

c) Explain the uses of Crop Loans.

d) Explain the role of National Federation of State Co-operative banks.

e) Explain the functions of NABARD.

f) Explain the role of RBI in co-operative credit.

Q3) Write short notes on any 4 out of 6 from the following questions : [20]
a) History of Co-operative banks.

b) NPA Norms.

c) Kisan Card.

d) M.S. Cooperative Bank.

e) NABARD.

f) Primary co-operative bank.

Q4) Attempt any 2 out of 4 from the following questions : [20]
a) Explain in detail the definition of NPA. Explain how the assets of banks

are classified using NPA as the base.

b) Explain the structure of co-operative credit institutions.

c) Explain the difference between NABARD and RBI.

d) Explain the role of NABARD in Agricultural finance and rural Development
in India.

♣♣♣
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doi : 3 Vmg     ] [ EHy$U JwU : 70

gyMZm : 1) gd© àíZ gmoS>{dUo Amdí`H$ Amho.
2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.
3) g§X^m©gmR>r _yi B§J«Or àíZn{ÌH$m nhmdr.

àíZ àíZ àíZ àíZ àíZ 1) A) [aº$ OmJm ^am. [5]

i) "Zm~mS>©' ............ _Ü ò ApñVËdmV Ambo.

A) 8th July, 1982 ~) 19th July, 1982

H$) 12th July, 1982 S>) darbn¡H$s H$mhrhr Zmhr

ii) _hmZJa nmVirda H$m_ H$aUmè`m ghH$mar ~±H$m§Zm åhUVmV?

A) {Oëhm _Ü`dVu ghH$mar ~±H$ ~) amÁ` ghH$mar ~±H$

H$) àmW{_H$ ZmJar ghH$mar ~±H$ S>) àmW{_H$ H¥$fr H$O© gmogm`Q²>`m

iii) NPA åhUOo .......

A) Zm°Z na\$m°{_ªJ A°goQ²>g ~) Zm°Z àm°{\$Q> A°goQ²>g

H$) Zm°Z àm`ìhoQ> A°goQ²>g S>) Zm°Z ng©Zb A°goQ>

iv) gmdH$mam§H$Sy>Z H$O} AmhoV.

A) Cƒ ì`mOXa ~) `mo½` {heo~ Zmhr

H$) nmaXe©H$Vm Zmhr S>) darb gd©

v) ^maVmVrb {Oëhm ghH$mar ~±H$m§À`m H$m_H$mOmMo {Z`_Z H$moU H$aVo?

A) SBI ~) RBI

H$) SEBI S>) IRDA

P7830

[5805]SODL-2015 3



[5805]SODL-2015 4

~) MyH$ {H$ ~amo~a {bhm. [5]

i) ghH$mar g§ñWoÀ`m gXñ`m§da A_`m©X Xm{`Ëd AgVo.
ii) Zm~mS>© àmXo{eH$ J«m_rU ~±H$m§À`m EHy$U {Z`_ZmgmR>r EH$ gdm}ƒ {Z`m_H$ g§ñWm

Amho.
iii) {H$gmZ H«o${S>Q> H$mS>© `moOZm Zm~mS>©Zo gwê$ Ho$br.

iv) ñd §̀godr Am{U Iwbr g^mgXËd ho ghH$mar ~±H$m Am{U ghH$mar g§ñWmMo VËd
Amho.

v) RBI ^maVmVrb ghH$mar ~±H$m§À`m Om{hamVrgmR>r SBI bm {ZYr nwadVo.

àíZ àíZ àíZ àíZ àíZ 2) Imbrbn¡H$s H$moUË`mhr Mma àíZm§Mr CÎmao {bhm. [20]

A) Ho«${S>Q>À`m àJVrMo _hÎd ñnï> H$am.
~) nrH$ H$O© dmQ>nmMr à{H«$`m ñnï> H$am.

H$) nrH$ H$Om©Mo Cn`moJ ñnï> H$am.
S>) Z°eZb \o$S>aoeZ Am°\$ ñQ>oQ> H$mo-Am°nao{Q>ìh ~±H$m§Mr ŷ{_H$m ñnï> H$am.
B) Zm~mS>©Mr H$m }̀ ñnï> H$am.

\$) RBI Mr ghH$mar H$Om©_Ü ò ŷ{_H$m ñnï> H$am.

àíZ àíZ àíZ àíZ àíZ 3) {Q>n {bhm. (H$moUVohr 4) [20]

A) ghH$mar ~±H$m§Mm B{Vhmg

~) NPA _mZX§S>
H$) {H$gmZ H$mS>©
S>) E_.Eg. H$moAm°nao{Q>ìh ~±H$

B) Zm~mS>©
\$) àmW{_H$ ghH$mar ~±H$

àíZ àíZ àíZ àíZ àíZ 4) Imbrbn¡H$s H$moUË`mhr XmoZ àíZm§Mr CÎmao g{dñVa {bhm. [20]

A) {ZpîH«$` _mb_Vm ì`m»`m Vnerbdma gm§Jm. NPA bm AmYma _mZyZ ~±H$m§À`m _mb_ÎmoMo
dJuH$aU H$go Ho$bo OmVo Vo ñnï> H$am.

~) ghH$mar nVg§ñWm§Mr aMZm ñnï> H$am.

H$) Zm~mS>© Am{U Ama~rAm` _Yrb \$aH$ ñnï> H$am.
S>) ^maVmVrb H¥$fr, {dÎm Am{U J«m_rU {dH$mgm_Ü ò Zm~mS>©Mr ŷ{_H$m Vnerbdma ñnï> H$am.

♣♣♣



Q1) Attempt any five out of seven from the following : [5 × 2 = 10]

a) What is C2C Business Model?

b) What is the aim of district industries centres?

c) What are the main financial problems of small industries?

d) State the functions of Small Industries Development Bank of India
(SIDBI).

e) What do you mean by creativity?

f) Define the term Innovation.

g) What do you mean by a business plan?

Q2) Attempt any four out of six from the following : [4 × 5 = 20]

a) What are the Advantages of Commercialization?

b) What are the Advantages of Internet Entrepreneurship?

c) Explain the objectives and function of Maharashtra State Financial
Corporation (MSFC).

d) What are the functions of District Industrial Centre.

e) Briefly explain the process of creativity.

f) State the importance of Business Plan.
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Q3) Attempt any four out of six from the following : [4 × 5 = 20]

a) Explain the process of Commercialization?

b) Write a note on Peter Drucker’s Principles of Innovation.

c) Write a short note on Industrial Development Bank of India (IDBI).

d) Discuss a case study related to Maharashtra State Financial Corporation
vs. Union of India and others.

e) What are the stages involved in the process of innovation?

f) Explain the prerequisites sources of innovation in brief.

Q4) Attempt any two out of four from the following : [2 × 10 = 20]

a) Describe the role of Science Technology and Entrepreneurship
Development.

b) Analyse the role of Maharashtra Industrial Development Corporation
(MIDC) in entrepreneurship development.

c) What is business plan? Explain the features of business plan.

d) Read the Case study and answer the question given below.

A peer-to-peer house-sharing network with a fee-based monetization
strategy is the essence of the business model adopted by Airbnb. The
company is a peer-to-peer platform that allows private owners to rent out
their personal property to travellers. Airbnb charges customers a service
fee ranging from 5% to 15% of the reservation subtotal, while hosts
typically receive a 3% commission. For example, on a $100 per night
booking established by a host, Airbnb could generate as much as $15 in
fees divided between the host and the guest. It now adds a 20% service
fee to the total price for hosts who offer experiences. The digitalization
of the last two decades has permitted the establishment of peer-to-peer
platforms on which business models have undermined the hospitality
model pioneered by hotel chains such as Marriott, Holiday Inn, and Hilton
in the previous century. Airbnb is quickly expanding its offerings to include
new activities. Airbnb can be described as a “marketplace of experiences.”
In other words, just as Amazon began with books, Airbnb began with
house-sharing. But that is only the beginning; the creative company will
need more traction to validate its entire business strategy and grow into
new areas. The main goal of Airbnb is to have complete control over its
users’ experience. This entails developing a whole travel experience that
encompasses the entire process.
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As a result, Airbnb will continue to grow its marketplace. This is
also demonstrated by the fact that Airbnb may provide combined travel
packages in the near future. Airbnb, like Alibaba and Amazon, operates
on a marketplace model, where it aims to make interactions between its
main users (hosts and guests) as seamless as possible, keeping the focus
on security. The company began as a platform with the goal of boosting
the quality of its supply by hiring freelance photographers to shoot host
houses. As many real estate professionals are aware, the quality of the
photographs is critical. This, in turn, made those homes more interesting
for guests, as they could appreciate more those homes. Although it may
appear insignificant, it is what enhanced the Airbnb supply side. Airbnb’s
search engine visibility increased significantly as a result of better and
professionally captured photos. It also improved the potential clients’
experience. Airbnb is now focusing on digital experiences as a business
model. Apart from that, the entire strategy has to be changed. However,
in the past, Airbnb concentrated on covering big cities throughout the
world. However, during the pandemic, Airbnb focused on digital
experiences and local, non-metropolitan regions due to a sudden change
in travel trends. While, after the pandemic, as people travel for a longer
period, the entire platform has been built around these areas only.

1) Explain the summary of the above case study.

2) What are learning outcomes of the above case study.


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(_amR>r ê$nm§Va)

doi : 3 Vmg]                      [EHy$U JwU : 70

gyMZm : 1) gd© àíZ gmoS>{dUo A{Zdm ©̀ AmhoV.
2) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.

àíZ  1) Imbrbn¡H$s H$moUVohr n¡H$s nmM àíZ gmoS>dm. [5 × 2 = 10]

A) C2C {~PZog _m°S>ob H$m` Amho?

~) {Oëhm CÚmoJ H|$Ðm§Mo C{Ôï> H$m` Amho?

H$) bKw CÚmoJm§À`m _w»` Am{W©H$ g_ñ`m H$m` AmhoV?

S>) ^maVr` bKw CÚmoJ {dH$mg ~±H$ (SIDBI) Mo H$m ©̀ gm§Jm.

B) gO©ZerbVm åhUOo H$m`?

\$) "ZdrZVm' `m eãXmMr ì`m»`m H$am.

`) ì`dgm` `moOZm åhUOo H$m`?

àíZ  2) Imbrbn¡H$s H$moUVohr ghm n¡H$s Mma àíZ gmoS>dm. [4 × 5 = 20]

A) ì`mdgm`rH$aUmMo \$m`Xo H$m` AmhoV?

~) B§Q>aZoQ> CÚmoOH$VoMo \$m`Xo H$m` AmhoV?

H$) _hmamï´> amÁ` {dÎmr` _hm_§S>i (MSFC) Mo C{Ôï>o Am{U H$m ©̀ ñnï> H$am.

S>) {Oëhm Am¡Úmo{JH$ H|$ÐmMr H$m }̀ H$m` AmhoV?

B) gO©ZerbVoMr à{H«$`m WmoS>Š`mV gm§Jm.

\$) ì`dgm` `moOZoMo _hËd gm§Jm.
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àíZ  3) Imbrbn¡H$s H$moUVohr ghm n¡H$s Mma àíZ gmoS>dm. [4 × 5 = 20]

A) ì`mdgm`rH$aUmMr à{H«$`m ñnï> H$am.

~) nrQ>a S´>H$aÀ`m BZmoìhoeZÀ`m VÎdm§da EH$ Q>rn {bhm.

H$) B§S>pñQ´>`b S>oìhbn_|Q> ~±H$ Am°\$ B§{S>`m (IDBI) da EH$ N>moQ>r Q>rn {bhm.

S>) _hmamï´> ñQ>oQ> \$m`ZmpÝeAb H$m°nmoaoeZ {d. ẁ{Z`Z Am°\$ B§{S>`m Am{U BVam§er g§~§{YV
Ho$g ñQ>S>rMr MMm© H$am.

B) ZdmonH«$_mÀ`m à{H«$ òV H$moUVo Q>ßno AgVmV?

\$) ZmdrÝ`nyU©VoMr nyd©-Amdí`H$Vm ómoV WmoS>Š`mV ñnï> H$am.

àíZ  4) Imbrbn¡H$s H$moUVmhr Mma n¡H$s XmoZ àíZ gmoS>dm. [2 × 10 = 20]

A) {dkmZ V§ÌkmZ Am{U CÚmoOH$Vm {dH$mgmÀ`m ŷ{_Ho$Mo dU©Z H$am.

~) CÚmoOH$Vm {dH$mgmV _hmamḯ> Am¡Úmo{JH$ {dH$mg _hm_§S>i (MIDC) À`m ̂ y{_Ho$Mo {dûcofU
H$am.

H$) ì`dgm` `moOZm åhUOo H$m`? ì`dgm` `moOZoMr d¡{eï²> ò ñnï> H$am.

S>) Ho$g ñQ>S>r dmMm Am{U Imbr {Xboë`m àíZmMo CÎma Úm.

\$s-AmYm[aV H$_mB© YmoaUmgh nrAa-Qy>-nrAa hmD$g-eoA[a¨J ZoQ>dH©$ ho Airbnb

Ûmao ñdrH$maboë`m ì`dgm` AmaIS²>`mMo gma Amho. H§$nZr ho EH$ nrAa-Qy>-nrAa ßb°Q>\$m°_©
Amho Oo ImOJr _mbH$m§Zm Ë`m§Mr d¡`{º$H$ _mb_Îmm àdmem§Zm ^mS²>`mZo XoÊ`mMo H$m_
H$aVo. Airbnb J«mhH$m§H$Sy>Z AmajU CnQ>moQ>bÀ`m 5% Vo 15% n`ªV godm ewëH$
AmH$maVo, Va `O_mZm§Zm gm_mÝ`V… 3% H${_eZ {_iVo. CXmhaUmW©, hmoñQ>Ûmao ñWm{nV
Ho$boë`m à{V amÌ ~wqH$Jda $100, Airbnb ̀ O_mZ Am{U A{VWr ̀ m§À`mV {d^mJboë`m
\$s_Ü ò OmñVrV OmñV $15 CËnÞ H$ê$ eH$Vo ho AmVm AZŵ d Am°\$a H$aUmè`m ̀ O_mZmÀ`m
EHy$U qH$_Vr_Ü`o 20% godm ewëH$ OmoS>Vo. Joë`m XmoZ XeH$m§À`m {S>{OQ>bm`PoeZZo
nrAa-Qy>-nrAa ßb°Q>\$m°_©À`m ñWmnZobm nadmZJr {Xbr Amho Á`mda ì`dgm` _m°S>obZo
_mJrb eVH$mV _°[a`Q>, hm°{bS>o BZ Am{U {hëQ>Z gma»`m hm±Q>ob MoZÛmao nm`{Z`a Ho$boë`m
hm°pñnQ>°{bQ>r _m°S>bobm H$_r Ho$bo Amho. Airbnb ZdrZ {H«$`mH$bmn g_m{dï> H$aÊ`mgmR>r
Amnë`m Am°\$aMm ËdarV {dñVma H$aV Amho. Airbnb Mo dU©Z ""AZŵ dm§Mr ~mOmanoR>''
Ago Ho$bo OmD$ eH$Vo. Xþgè`m eãXm§V, Á`mà_mUo Amazon Mr  gwédmV nwñVH$m§nmgyZ
Pmbr, Ë`mMà_mUo Airbnb Mr gwédmV hmD$g eoA[a¨JZo Pmbr. nU Vr \$º$ gwédmV
Amho; gO©Zerb H§$nZrbm {VMr g§nyU© ì`mdgm{`H$ aUZrVr à_m{UV H$aÊ`mgmR>r Am{U
ZdrZ joÌm§_Ü ò dmT> H$aÊ`mgmR>r A{YH$ H$f©U Amdí`H$ Agob. Airbnb Mo _w»`
C{Ôï> ho Ë`mÀ`m dmnaH$Ë`mªÀ`m AZŵ dmda nyU© {Z §̀ÌU Amho. `m_Ü ò g§nyU© àdmgmMm
AZŵ d {dH${gV H$aUo Amdí`H$ Amho Á`m_Ü ò g§nyU© à{H«$ òMm g_mdoe Amho.
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n[aUm_r, Airbnb Ë`mÀ`m ~mOmanooR>oV dmT> H$aV amhrb. Airbnb ZOrH$À`m
^{dî`mV EH${ÌV àdmg n°Ho$Oog àXmZ H$ê$ eH$Vo `m dñVwpñWVrdê$Z XoIrb ho {XgyZ
`oVo. Airbnb, Alibaba Am{U Amazon gmaIo, _mH}$Q>ßbog _m°S>obda MmbVo, {OWo
Ë`mMo _w»` dmnaH$V} (hmoñQ> Am{U nmhþUo) `m§À`mVrb nañnag§dmX eŠ` {VVHo$ {Z~mªY
~ZdUo, gwa{jVVoda bj H|${ÐV H$aUo ho Ë`mMo C{Ôï> Amho. hmoñQ> hmD$g eyQ> H$aÊ`mgmR>r
\«$sbmÝg \$moQ>moJ«m\$g©Mr {Z ẁº$s H$ê$Z Ë`mÀ`m nwadR²>`mMr JwUdÎmm dmT>dÊ`mÀ`m CÔoemZo
H§$nZrZo EH$ ì`mgnrR> åhUyZ gwê$dmV Ho$br. AZoH$ [aAb BñQ>oQ> ì`mdgm{`H$m§Zm _m{hVr
Amho, N>m`m{MÌm§Mr JwUdÎmm J§̂ ra Amho. `m_wio, Vr Kao nmhþÊ`m§gmR>r A{YH$ _Zmoa§OH$
~Zbr, H$mUa Vo Ë`m Kam§Mr A{YH$ àe§gm H$ê$ eH$VmV. Oar Vo jwëbH$ {XgV Agbo Var
`m_wioM Airbnb nwadR²>`mMr ~mOy dmT>br Amho. Mm§Jë`m Am{U ì`mdgm{`H$[aË`m H°$ßMa
Ho$boë`m \$moQ>m|_wio Airbnb Mr emoY B§{OZ Ñí`_mZVm bjUr`arË`m dmT>br Amho. `m_wio
g§̂ mì` J«mhH$m§Mm AZŵ d XoIrb gwYmabm. Airbnb AmVm ì`dgm` _m°S>ob åhUyZ {S>{OQ>b
AZŵ dm§da bj H|${ÐV H$aV Amho. Ë`m{edm` g§nyU© aUZrVr ~Xbmdr bmJob. VWm{n,
nydu, Airbnb Zo OJ^amVrb _moR²>`m eham§Zm H$ìha H$aÊ`mda bj H|${ÐV Ho$bo. VWm{n,
_hm_marÀ`m H$mimV, àdmgmÀ`m  Q´>|S>_Ü ò AMmZH$ ~Xb Pmë`m_wio Airbnb Zo {S>{OQ>b
AZŵ dm§da Am{U ñWm{ZH$, J¡a-_hmZJar` àXoem§da bj H|${ÐV Ho$bo. gmWrÀ`m amoJmZ§Va,
bmoH$ XrK© H$mbmdYrgmR>r àdmg H$aV AgVmZm, g§nyU© ßb°Q>\$m°_© Ho$di `m ^mJm§̂ modVr
~m§Ybo Jobo AmhoV.

1) darb Ho$g ñQ>S>rMm gmam§e ñnï> H$am.

2) darb Ho$g ñQ>S>rMm H$m` ~moY ¿`mdm.


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Q1) Attempt any five out of seven from the following : [5 × 2 = 10]

a) Define Organisational Behaviour.

b) What is Organisational Culture?

c) What is Motivation?

d) What is Stress?

e) What is mean by attitude?

f) Write any two characteristics of organisational culture.

g) Write types of motivation.

Q2) Attempt any four out of six from the following : [4 × 5 = 20]

a) Write objectives of organisational behaviour.

b) Write Note on Horizontal Network Designs.

c) Describe Vroom's Expectancy Theory of Motivation.

d) What is conflict? Explain the types of conflict.

e) Explain the role of information Technology in Organisation.

f) Explain the different causes of stress.

SEAT No. :

P.T.O.
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Q3) Attempt any four out of six from the following : [4 × 5 = 20]
a) Write the different types of Organisational Model.
b) Write note on Job Satisfaction.
c) Explain the various types of group.
d) Write importance of Emotional Intelligence in the workplace.
e) Explain the meaning and attributes of personality.
f) Write a note on management of stress.

Q4) Attempt any two out of four from the following : [2 × 10 = 20]
a) Explain the impact of globalisation on Organisational Behaviour.
b) What is team? Explain the different types of teams.
c) What is Emotional Intelligence? Explain the characteristics of Emotional

Intelligence.
d) Read the case and answer the following questions :

Mr. Natarajan, is  working in the capacity of a senior manager in
PNB Courier Services Pvt. Ltd. for the last 20 years. His track record of
performance for past 20 years is excellent. He is known as very disciplined
and sincere manager. He is being termed as a role model for new appointees
by the directors of the company. Of late, he seems not very happy with
the developments in his office. He keeps on grumbling about new junior
managers and their attitude towards job. He strongly opposed the 'Work
from Home' policy announced by top management for junior tech savvy
managers. Mr. Natarajan is very strict about work place discipline and
reporting timings. This has sparked conflict between him and the new
batch of junior managers. He started feeling that Top management is very
soft on new batch of junior managers and gradually his importance is
waning.

He is unable to hide frustration and many a time becomes critically
vociferous in meetings with top management representatives.

Now there is a question before top management how to console
veteran of 20 years and keep cordial relations in an organisation?
Questions :
i) Elaborate the different types of conflicts observed in the above case

and possible solutions for it.
ii) Consider yourself in the place of top management and describe the

strategy to maintain cordial relationship in an organisation.


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àíZ 1) Imbrb gmV n¡H$s H$moUVohr nmM àíZ gmoS>dm. [5 × 2 = 10]

A) g§KQ>ZmË_H$ dV©ZmMr ì`m»`m {bhm.

~) g§KQ>ZmË_H$ g§ñH¥$Vr åhUOo H$m`?

H$) A{^àoaUm åhUOo H$m`?

S>) VmUVUmd åhUOo H$m`?

B) Ñï>rH$moZ åhUOo H$m`?

\$) g§KQ>ZmË_H$ g§ñH¥$VrMo H$moUVohr XmoZ d¡{eï>ço {bhm.

`) A{^àoaUoMo àH$ma {bhm.

àíZ 2) Imbrb ghm n¡H$s H$moUVohr Mma àíZ gmoS>dm. [4 × 5 = 20]

A) g§KQ>ZmË_H$ dV©ZmMr C{Ôï>o {bhm.

~) {jVrO g_m§Va g§KQ>Zm `mda Q>rn {bhm.

H$) d«w_ Anojm A{^àoaUm {gÕm§V ñnï> H$am.

S>) g§Kf© åhUOo H$m`? g§Kfm©Mo àH$ma ñnï> H$am.

B) g§ñW_Ü ò _m{hVr V§ÌkmZmMr ŵ{_H$m ñnï> H$am.

\$) VmUVUmdmMr doJdoJir H$maUo ñnï> H$am.

P.T.O.
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àíZ 3) Imbrb ghm n¡H$s H$moUVrhr Mma àíZ gmoS>dm. [4 × 5 = 20]
A) g§KQ>ZmË_H$ _m°S>obMo doJdoJio àH$ma gm§Jm.
~) H$m ©̀ g_mYmZ da Q>rn {bhm.
H$) JQ>mMo àH$ma ñnï> H$am.
S>) H$m_mÀ`m {R>H$mUr ^md{ZH$ ~w{Õ_ÎmoMo _hÎd ñnï> H$am.
B) ì`{ŠV_ÎdmMm AW© Am{U JwUd¡{eï>ço ñnï> H$am.
\$) VmUVUmd ì`dñWmnZmda Q>rn {bhm.

àíZ 4) Imbrb Mma n¡H$s H$moUVohr XmoZ àíZ gmoS>dm. [2 × 10 = 20]
A) g§KQ>ZmË_H$ dV©Zmda OmJ{VH$sH$aUmMm à^md ñnï> H$am.
~) g§K åhUOo H$m`? g§KmMo {d{dY àH$ma ñnï> H$am.
H$) ^md{ZH$ ~w{Õ_Îmm åhUOo H$m`? ^md{ZH$ ~w{Õ_ÎmoMr d¡{eï>ço ñnï> H$am.
S>) Imbrb Ho$g ñQ>{S>O dmMwZ Ë`mdarb àíZm§Mr CÎmao {bhm.

{_. ZQ>amOZ, {~.EZ.~r øm ImOJr Hw$[a`a H§$nZrV d[að> ì`dñWmnH$ øm nXmda
_mJrb drg df© H$m ©̀aV AmhoV. Ë`m§Mr _mJrb 20 dfm©Mr H$ma{H$Xo CëboIZr` am{hbr
Amho. Vo EH$ AË §̀V {eñV{à` d àm_m{UH$ d[að> ì`dñWmnH$ åhUwZ AmoiIbo OmVmV.
H§$nZrMo g§MmbH$ Ë`m§Mm AmXe© Zd {Z ẁŠVm§g_moa R>odV AgVmV. hëbr hëbr ZQ>amOZ
H$m`m©b`mVrb KS>m_moS>t~Ôb ZmIwe AmhoV. ZdrZ H${Zð> ì`dñWmnH$m§À`m H$m_H$mOmàVr,
d¥Îmr {df`r ZQ>amOZ `m§Mr gVV VH«$ma AgVo. ZQ>amOZ `m§Zr d[að> ì`dñWmnZmZr V§Ì
hþH$_Vr H${Zð> ì`dñWmnH$m§gmR>r Omhra Ho$boë`m "Kê$Z H$m_' øm YmoaUmbm àIa {damoY
Ho$bm. lr. ZQ>amOZ, H$m ©̀ñWi {eñV d doioda hOa AgUo `m {df`r \$maM AmJ«hr
AgV. `m ~m~rdê$Z Ë`m§Mo Am{U Zd{Z ẁŠV H${Zð> ì`dñWmnH$ JQ>mMo IQ>Ho$hr CS>mbo hmoVo.

d[að> ì`dñWmnZ, Zd{Z ẁŠV H${Zð> ì`dñWmnH$ JQ>mer gm¡å`nUo dmJV AgwZ
Amnbo _hÎd {Xdg§{Xdg H$_r hmoV Mmbbo Amho Aer ^mdZm ZQ>amOZ `m§À`m _ZmV
{Z_m©U Pmbr Amho.

ZQ>amOZ `m§Zr Amnbo d¡\$ë` bndUo H$R>rU OmV AgwZ ~è`mMXm Cƒ
ì`dñWmnZmVrb à{V{ZYr gmo~VÀ`m ~¡R>H$sV Vo Q>rHo$Mm ^S>r_ma H$aVmV.

Cƒ ì`dñWmnZmg_moa àíZ Amho H$s øm drg dfu` AZŵ dg§nÝZ ì`dñWmnH$mMr
g_OwV H$er Kmbdmdr d g§ñWo_Ü ò gm¡hmX© H$go amImdo.
àíZ :
i) d[ab Ho$g ñQ>{S>O _Ü ò AmT>iyZ òUmè`m {d{dY g§Kfm©Mo dU©Z H$ê$Z Ë`mdarb

eŠ` VmoS>Jo gwMdm.
ii) Vwåhr d[að> ì`dñWmnZmVrb à{V{ZYr AmhmV Ago g_OyZ g§ñWo_Ü ò gm¡hmX©nwU© dmVmdaU

amIÊ`mgmR>r H$moUVr aU{ZVr AmImb.


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Q1) Attempt any five out of seven from the following.  [5×2=10]

a) What is of International banking?

b) Define Eurocurrency.

c) What is mean by foreign branches and subsidiary banks?

d) Explain the Concept of International Equity Fund.

e) Define Euro-loans and euro certificate of deposits.

f) What is dollarization?

g) What is mean by Euro Bond?

Q2) Attempt any four out of six from the following. [4×5=20]

a) What are the reasons banks usually establish multinational operations?

b) What are several ways money may be sent to another party via PayPal?

c) What are differences between state issued bonds and corporate issued
bonds?

d) Write a note on American Depository Receipts.

e) Differentiate between convertible and non-convertible currency.

f) State the developmental activities of the IFC.

P.T.O.
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Q3) Attempt  any four out of six from the following. [4×5=20]

a) Briefly explain the SWIFT mechanism

b) Examine the euro-money market instruments.

c) Write a short note on euro-notes.

d) What are the major types of foreign bonds found in practice?

e) Describe the role of a depository.

f) What are the main objectives of the World Bank?

Q4) Attempt any two out of four from the following. [2×10=20]

a) Explain the role RBI in managing foreign banks in India in terms of
capital requirement, entry norms and other factors.

b) Discuss the major advantages and disadvantages of the floating rate
system.

c) Describe the role of the World Bank in international development.

d) Discuss the purposes of opening of an international banking account in
the context of Personal banking.


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à.à.à.à.à.1) Imbrb gmV àíZm§n¡H$s H$moUVohr nmM n«íZ gmoS>dm. [5×2=10]

A) Am§Vaamï´>r¶ ~±Ho$Mm AW© gm§Jm.

~) ¶wamo MbZmMr ì¶m»¶m Úm.

H$) {dXoer emIm Am{U ghmæ¶H$ emIm åhUOo H$m¶?

S>) Am§Vaamï´>r¶ g‘^mJ åhUOo H$m¶?

B) ¶wamo H$O© Am{U ¶wamo ~MV nona ì¶m»¶m Úm.

’$) S>m°bam¶OoeZ åhUOo H$m¶?

¶) ¶wamon amoIo åhUOo H$m¶?

à.à.à.à.à.2) Imbrb ghm àíZm§n¡H$s H$moUË¶mhr Mma àíZm§Mo CÎmao Úm. [4×5=20]

A) ~hþamï´>r¶ H$m¶©nÕVr ñWmnZ H$aÊ¶m‘mJMr ~±Ho$Mr H$maUo H$moUVr?

~) PayPal Xþgè¶m njmg n¡go nmR>dÊ¶mÀ¶m nÕVr gm§Jm.

H$) emgH$s¶ amoIo Am{U Am¡Úmo{JH$ amoIo ¶mVrb ’$aH$ ñnï> H$am.

S>) A‘o[aH$Z R>od nmdVr Mr Q>rn Úm.

B) n[adV©Zr¶ Am{U An[adV©Zr¶ MbZ ¶mVrb ’$aH$ ñnï> H$am.

’$) Am§Vaamï´>r¶ {dÎm g§ñWm§Mr {dH$mgmË‘H$ H$m¶© ñnï> H$am.
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à.à.à.à.à.3) Imbrb ghm àíZm§n¡H$s Mma àíZm§Mr CÎmao Úm. [4×5=20]

A) pñdâQ> (SWIFT) ¶§ÌUoMo ñnï>rH$aU Úm.

~) ¶wamo MbZ ~mOmamVrb {d{dY gmYZo gm§Jm.

H$) ¶wamon dMZ{MÇ>r Q>rn Úm.

S>) {dXoer amo»¶m§Mr à‘wI àH$ma gm§Jm.

B) {S>nm°{PQ>ar Mr ŷ{‘H$m ñnï> H$am.

’$) OmJ{VH$ ~±Ho$Mr à‘wI C{Ôï>o gm§Jm.

à.à.à.à.à.4) Imbrb Mma àíZm§n¡H$s XmoZ àíZm§Mr CÎmao Úm. [2×10=20]

A) {dXoer ~±H$m§Mr ñWmnZm ̂ m§S>db Am{U BVa H$m¶© ¶m~m~V [aPd© ~±H$ Am°’$ B§{S>¶mMr ̂ y{‘H$m ñnï>
H$am.

~) VabVm {d{Z‘¶ XamMr JwU Am{U Xmof g{dñVa ñnï> H$am.

H$) OmJ{VH$ {dH$mgmVrb OmJ{VH$ ~±Ho$Mr ŷ{‘H$m ñnï> H$am.

S>) ì¶{º$JV ~±qH$J ~m~V Am§Vaamï´>r¶ ~±H$ ImVo CKS>Ê¶mMr à{H«$¶m ñnï> H$am.


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Q1)Attempt any five out of seven from the following. [5×2=10]

a) What are Multinational Enterprise.

b) What is Global corporation.

c) What does the term CRM stands for

d) What are the two most common models of the internationalization
process?

e) State any two global targeting strategies as identified by Keegan.

f) What is the full form of ECGC.

g) State the full form of NPS.

Q2) Attempt any four out of six from the following. [4×5=20]

a) State the Role of Marketing Research in Marketing.

b) Discuss Ethics in marketing Research in brief.

c) State the pragmatic goals of Marketing Research Department.

d) What is Data Base Management System (DBMS)

e) State the Limitations of Multi-Dimensional Scaling.

f) State the four type of conjoint data collection methods.

P.T.O.
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Q3) Attempt any four out of six from the following. [4×5=20]
a) What is product appraisal research?
b) Discuss the process of discriminate analysis in brief.
c) State the objectives of Advertising Research.
d) What is P.C.R.B. Method.
e) Discuss the relationship between decision problem and research problem.
f) What are non-interactive survey methods?

Q4) Attempt any two out of four from the following. [2×10=20]
a) State the techniques for product positioning measurement.
b) Describe the advantages and disadvantages of using social media in

research.
c) What are readership surveys? Discuss the different types of readership

survey Methods.
d) Case Study:

Implementation and marketing of IMA scheme:
An insurance corporation wants to launch a new insurance scheme.
Insurance Corporation has designed different types of insurance plans,
which have been introduced in the market in the past,and they are highly
competitive.A compelling response has been received from citizens at
different levels; But this time due to the nature of market and economic
recession and also due to increased competition in the insurance market
the board is in doubt whether they will get the desired response from the
market or not.A large number of potential customers and citizens needs
to purchase insurance policies, The Insurance Board Managers intends
to plan advertising and promotion plan accordingly. For that, a thorough
survey of the citizens of West Maharashtra has been framed by the
corporation.The Divisional Manager thinks that the basic information
from the survey has to be collected.
Study the above chapter and answer the following questions:
1) How will the divisional manager collect the required preliminary

information.
2) What sources of primary information are specifically used in

collecting information.
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à.à.à.à.à.1) Imbrbn¡H$s H$moUVohr nmM àíZ gmoS>dm. [5×2=10]

A) ~hþamï´>r¶ CnH«$‘ H$m¶ AmhoV.

~) ½bmo~b H$m°nm}aoeZ åhUOo H$m¶.

H$) gr Ama E‘ (CRM) ¶m eãXmMm AW© H$m¶ Amho.

S>) Am§Vaamï´>r¶rH$aU à{H«$¶oMo XmoZ gdm©V gm‘mÝ¶ ‘m°S>ob H$moUVo AmhoV?

B) H$sJZZo AmoiIë¶mà‘mUo H$moUVrhr XmoZ OmJ{VH$ bú¶rH$aU YmoaUo gm§Jm.

’$) B©grOrgr (ECGC) Mo nyU© ê$n H$m¶ Amho.

¶) EZ nr Eg (NPS) Mo nyU© ñdê$n gm§Jm.

à.à.à.à.à.2) Imbrbn¡H$s H$moUVohr Mma àíZ gmoS>dm. [4×5=20]

A) {dnUZmVrb {dnUZ g§emoYZmMr ŷ{‘H$m gm§Jm.

~) {dnUZ g§emoYZmVrb Z¡{VH$VoMr WmoS>³¶mV MMm© H$am.

H$) {dnUZ g§emoYZ {d^mJmMr ì¶mdhm[aH$ C{Ôï>o gm§Jm.

S>) S>oQ>m ~og ‘°ZoO‘|Q> {gñQ>‘ (DBMS) åhUOo H$m¶.

B) ~hþ-Am¶m‘r ñHo$qbJÀ¶m ‘¶m©Xm gm§Jm.

’$) Mma àH$maÀ¶m g§¶wº$ S>oQ>m g§H$bZ nÕVr gm§Jm.
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à.à.à.à.à.3) Imbrbn¡H$s H$moUVohr Mma àíZ gmoS>dm. [4×5=20]

A) CËnmXZ ‘yë¶m§H$Z g§emoYZ åhUOo H$m¶?

~) ôX^md {díbofUmÀ¶m à{H«$¶oMr WmoS>³¶mV MMm© H$am.

H$) Om{hamV g§emoYZmMr C{Ôï>o gm§Jm.

S>) nrgrAma~r (PCRB) nÕV H$m¶ Amho.

B) {ZU©¶ g‘ñ¶m Am{U g§emoYZ g‘ñ¶m ¶m§À¶mVrb g§~§Ym§da MMm© H$am.

’$) J¡a-nañnag§dmXr gd}jU nÕVr H$m¶ AmhoV?

à.à.à.à.à.4) Imbrbn¡H$s H$moUVohr XmoZ àíZ gmoS>dm. [2×10=20]

A) CËnmXZmMr pñWVr ‘moOÊ¶mMo V§Ì gm§Jm.

~) g§emoYZmV gmoeb ‘r{S>¶m dmnaÊ¶mMo ’$m¶Xo Am{U VmoQ>o gm§Jm.

H$) dmMH$ gd}jU H$m¶ AmhoV? dmMH$ gd}jUmÀ¶m {d{dY àH$mam§da MMm© H$am .

S>) Case Study:

{d‘m ¶moOZoMo àdV©Z Am{U ~mOmanoR> EH$m {d‘m ‘hm‘§S>imbm ZdrZ {d‘m ¶moOZm àdV©Z H$amd¶mMr
Amho. {d‘m ‘hm‘§S>imZo ¶mnydu doJdoJù¶m àH$maÀ¶m {d‘m ¶moOZm ~mOmamV AmUë¶m AgyZ, Ë¶m§Zm
AË¶§V AmH$f©H$ à{VgmX doJdoJù¶m ñVam§darb ZmJ[aH$m§H$Sy>Z àmá Pmbm Amho, na§Vw ¶mdoir ‘mÌ
~mOma Am{W©H$ ‘§XrÀ¶m ñdê$nm‘wio Am{U VgoM ~mOmamV dmT>boë¶m ñnY}‘wio {d‘m ‘§S>imbm
Amnë¶m ¶m ZdrZ {d‘m àdV©Zmg Ano{jV à{VgmX {‘iob qH$dm Zmhr ¶m{df¶r e§H$m Amho.
g§̂ mì¶ J«mhH$ Am{U ZmJ[aH$m§Zr {d‘m nÌmMr IaoXr H$amdr ¶mgmR>r EH$m ‘moR>çm Om{hamV d
àdV©Z ¶moOZoMr AmIUr H$aÊ¶mMm {d‘m ‘§S>imÀ¶m ì¶dñWmnH$m§Mm ‘mZg Amho. Ë¶mgmR>r nwT>o
n{ü‘ ‘hmamï´>mVrb ZmJ[aH$m§Mo EH$ gImob d n[anyU© gd}jU H$aÊ¶mMr ¶moOZm ‘hm‘§S>imZo
AmIbr Amho. ¶m gd}jUmgmR>r ‘yb ŷV ñdê$nmMr àmW{‘H$ ‘m{hVr g§H${bV H$aÊ¶mMr Amdí¶H$Vm
Amho, Ago ‘hm‘§S>imÀ¶m {d^mJr¶ ì¶dñWmnH$m§Zm dmQ>Vo. darb àH$aUmMm Aä¶mg H$ê$Z Imbrb
àým§Mr CÎmao Úm.

1) ‘hm‘§S>imÀ¶m {d^mJr¶ ì¶dñWmnH$m§Zr ¶mgmR>r Amdí¶H$ AgUmar àmW{‘H$ ‘m{hVr
H$emàH$mao Jmoim H$amdr.

2) ‘m{hVr Jmoim H$aVmZm àmW{‘H$ ‘m{hVrÀ¶m H$moUË¶m ómoVm§Mm {deofËdmZo dmna H$amdm.


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