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[5159]Ext. - 1002
M.Com.  (Part - I)

(102A): STRATEGIC MANAGEMENT
(2015 Pattern)

Time : 3 Hours] [Total Marks : 100
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.

P3717

Q1) Define Strategic Management. Explain characteristics and dimensions of
Strategic Management. [20]

OR

What is ‘External Business Environment’? Explain various factors of External
Business Environment to be evaluated in Strategic Analysis.

Q2) Define ‘Strategic planning’. State the stages involved in the Strategic planning
process. State the importance of Strategic planning. [20]

OR

What is ‘Strategy Implementation’. Explain key issues in the Strategy
Implementation.

Q3) What is Financial Strategy? Explain need and objectives of Financial Strategy.
[20]

OR

What is ‘Human Resource Strategy’? Explain the process of acquisition of
Human Resources.

P.T.O.

SEAT No. :



2[5159] - Ext. 1002

Q4) What is ‘Production Strategy’? Explain need and importance of formulation
of production strategy. [20]

OR

What is ‘Marketing Strategy’? Explain the Strategy Formulation process in
the area of marketing.

Q5) Write short notes (any four) : [20]

a) Components of Strategic Management.

b) SWOT Analysis.

c) Need of Merger.

d) Total Quality Management.

e) Research and Development strategy.

f) Strategic Financial Decision.
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Total No. of Questions : 5]

P3717
[5159]Ext. - 1002
M.Com.  (Part - I)

(102A): STRATEGIC MANAGEMENT
(2015 Pattern)

(_amR>r ê$nm§Va)
doi : 3 Vmg]                      [EHy$U JwU : 100

gyMZm :– 1) gd© àíZ gmoS>{dUo Amdí`H$ AmhoV.

2) COdrH$S>rb g§»¶m EHy$U JwU Xe©{dVmV.

3) g§X^m©H$arVm ‘wi B§J«Or àíZn{ÌH$m nhmdr.

àíZ 1) ì¶yhaMZmË‘H$ ì¶dñWmnZ ¶m g§H$ënZoMr ì¶m»¶m {bhm. ì¶yhaMZmË‘H$ ì¶dñWmnZmMr d¡{eîR>o
d ì¶már ñnîQ> H$am. [20]

qH$dm

ì¶mdgm{¶H$ ~mhç n¶m©daU åhUOo H$m¶? ì¶yhaMZmË‘H$ gyÌrH$aUmda n[aUm‘ H$aUmao ~mhç
n¶m©daUr¶ KQ>H$ ñnîQ> H$am.

àíZ 2) ì¶yhaMZmË‘H$ {Z¶moOZmMr ì¶m»¶m {bhm. ì¶yhaMZmË‘H$ {Z¶moOZ à{H«$¶o‘Ü¶o g‘m{dîR> hmoUmao
{d{dY Q>ßno ñnîQ> H$am. Am{U ì¶yhaMZmË‘H$ {Z¶moOZmMo ‘hËd ñnîQ> H$am.  [20]

qH$dm

ì¶yhaMZmË‘H$ A‘b~OmdUr åhUOo H$m¶? ì¶yhaMZmË‘H$ A‘b~OmdUrVrb ‘w»¶ àíZm§Mo
ñnîQ>rH$aU Úm.

àíZ 3) {dÎmr¶ ì¶yhaMZm åhUOo H$m¶? {dÎmr¶ ì¶yhaMZoMr JaO Am{U CÔoe ñnîQ> H$am. [20]

qH$dm

‘mZdr g§gmYZ ì¶yhaMZm åhUOo H$m¶? ‘mZdr g§gmYZ àmá H$aÊ¶mMr àH«$s¶m ñnîQ> H$am.



4

àíZ 4) CËnmXZ ì¶yhaMZm åhUOo H$m¶? CËnmXZ ì¶yhaMZm gyÌrH$aUmMr JaO d ‘hËd ñnîQ> H$am.[20]

qH$dm

{dnUZ ì¶yhaMZm åhUOo H$m¶? {dnUZ ì¶yhaMZm gyÌrH$aUmMr à{H«$¶m ñnîQ> H$am.

àíZ 5) {Q>nm {bhm. (H$moUË¶mhr Mma) [20]

A) ì¶yhaMZmË‘H$ ì¶dñWmnZmMo KQ>H$

~) ñdm°Q> {díbofU

H$) EH$ÌrH$aUmMr JaO

S>) EHw$U JwUdÎmm ì¶dñWmnZ

B) g§emoYZ d {dH$mg ì¶yhaMZm

’$) ì¶yhaMZmË‘H$ {dÎmr¶ {ZU©¶

[5159] - Ext. 1002
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[5159] - Ext. - 1003
M.Com.  (Part - I)

(102B): INDUSTRIAL ECONOMICS
(2015 Pattern) (Compulsory)

Time : 3 Hours] [Max. Marks : 100
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.

P3718

Q1) Explain nature and scope of industrial economics. [20]

OR

Explain factors influencing industrial location.

Q2) Explain measures adopted by the Indian Government to improve Industrial
productivity. [20]

OR

Write measures adopted by the Indian Government to improve Industrial
efficiency.

Q3) Explain role and problems of Private sector Enterprises. [20]

OR

Write causes and effects of Industrial Imbalance.

P.T.O.

SEAT No. :
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Q4) Explain role and problems of Medium Enterprises. [20]

OR

Explain Alfred Webers theory of Industrial location.

Q5) Write short notes on (any two) : [20]

a) Relationship between Industrial Development and Economic
Development.

b) Measurement of Industrial Productivity.

c) Measurement of Industrial Efficiency.

d) Measures to reduce Industrial Imbalance.
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Total No. of Questions : 5]

P3718
[5159] - Ext. - 1003

M.Com.  (Part - I)

(102B): INDUSTRIAL ECONOMICS
(2015 Pattern) (Compulsory)

(_amR>r ê$nm§Va)
doi : 3 Vmg]                      [EHy$U JwU : 100

gyMZm :– 1) gd© àíZ gmoS>{dUo Amdí`H$ Amho.
2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.
3) g§X^m©gmR>r _wi B§J«Or àíZn{ÌH$m nhmdr.

àíZ 1) Am¡Úmo{JH$ AW©emómMo ñdê$n Am{U ì¶már ñnîQ> H$am. [20]

qH$dm

Am¡Úmo{JH$ ñWmZ{ZpíMVrda n[aUm‘ H$aUmao KQ>H$ ñnîQ> H$am.

àíZ 2) Am¡Úmo{JH$ CËnmXH$Vm dmT>{dÊ¶mgmR>r ^maV gaH$maZo Ho$bobo Cnm¶ ñnîQ> H$am. [20]

qH$dm

Am¡Úmo{JH$ H$m¶©j‘Vm gwYmaÊ¶mgmR>r ^maV gaH$maZo Ho$bobo Cnm¶ {bhm.

àíZ 3) ImOJr joÌmVrb CnH«$‘mMr ŷ{‘H$m Am{U g‘ñ¶m ñnîQ> H$am. [20]

qH$dm

Am¡Úmo{JH$ Ag‘VmobmMr H$maUo Am{U n[aUm‘ {bhm.
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àíZ 4) ‘Ü¶‘ CnH«$‘mMr ŷ{‘H$m Am{U g‘ñ¶m ñnîQ> H$am. [20]

qH$dm

Amë’«o$S> do~aMm Am¡Úmo{JH$ ñWmZ {ZpíMVrMm {gÜXm§V ñnîQ> H$am.

àíZ 5) {Q>nm {bhm. (H$moUË¶mhr XmoZ)  [20]

A) Am¡Úmo{JH$ {dH$mg Am{U Am{W©H$ {dH$mg ¶m ‘Yrb nañna g~§Y

~) Am¡Úmo{JH$ CËnmXH$VoMr ‘mnZo

H$) Am¡Úmo{JH$ H$m¶©j‘VoMr ‘mnZo

S>) Am¡Úmo{JH$ Ag‘Vmob H$‘r H$aÊ¶mgmR>rMo Cnm¶

[5159] - Ext. 1003
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Total No. of Questions : 5]

[Total No. of Pages : 4

[5159] - Ext. - 1008
M.Com.  (Part - I)

ORGANIZED TRADE AND MARKETS
Business Practices and Environment

(2015 Pattern) (Special Paper - I) (Group - C)

Time : 3 Hours] [Max. Marks : 100
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.

P3719

Q1) Define the term ‘business’. Explain its nature and scope in modern context.
[20]

OR

Explain the term ‘state trading’. What are the arguments for and against state
trading?

Q2) Write a detailed note on ‘importance and development of service sector in
India’. [20]

OR

Define the term ‘co-operative marketing’. Narrate its advantages and role.

Q3) What do you mean by the term ‘business environment’? Explain various
aspects of business environment. [20]

OR

Define the term ‘pollution’. State and explain problems of pollution.

P.T.O.

SEAT No. :
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Q4) What do you mean by ‘poverty’? Explain its causes and suggest remedies to
reduce poverty. [20]

OR

Define the term ‘globalisation’. Explain its effects and challenges.

Q5) Write short notes on (any four) : [20]

a) Product selling price policy.

b) Mall organisation.

c) Direct marketing for farmers.

d) Importance of environment

e) Sources of pollution.

f) Social injustice.

g) Importance of globalisation.
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Total No. of Questions : 5]

P3719
[5159] - Ext. - 1008

M.Com.  (Part - I)

ORGANIZED TRADE AND MARKETS
Business Practices and Environment

(2015 Pattern) (Special Paper - I) (Group - C)

(_amR>r ê$nm§Va)
doi : 3 Vmg]                      [EHy$U JwU : 100

gyMZm :– 1) gd© àíZ gmoS>{dUo Amdí`H$ Amho.
2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.

àíZ 1) "ì¶dgm¶' g§H$ënZoMr ì¶m»¶m Úm. AmYw{ZH$ g§X^m©V Ë¶mMo ñdê$n d ì¶már ñnîQ> H$am. [20]

qH$dm

"amÁ¶ ì¶mnma' g§H$ënZm ñnîQ> H$am. amÁ¶ ì¶mnmamÀ¶m ~mOwZo Am{U {damoYmV H$moUVm ¶w{º$dmX
Ho$bm OmVmo?

àíZ 2) "^maVmVrb godm joÌmMo ‘hËd Am{U {dH$mg' ¶mda g{dñVa Q>rn {bhm. [20]

qH$dm

"ghH$mar {dnUZ' g§H$ënZoMr ì¶m»¶m Úm Ë¶mMo ’$m¶Xo Am{U ŷ{‘H$m ñnîQ> H$am.

àíZ 3) "ì¶mdgm{¶H$ n¶m©daU' g§H$ënZm åhUOo H$m¶? ì¶mdgm{¶H$ n¶m©daUmÀ¶m {d{dY ~mOy ñnîQ>
H$am. [20]

qH$dm

"àXþfU' g§H$ënZoMr ì¶m»¶m Úm. àXþfUmÀ¶m g‘ñ¶m gm§JyZ ñnîQ> H$am.



4

àíZ 4) "Xm[aÐç' åhUOo H$m¶? Ë¶mMr H$maUo gm§Jm d Xm[aÐç H$‘r H$aÊ¶mgmR>r Cnm¶ gwMdm. [20]

qH$dm

"OmJ{VH$sH$aU' g§H$ënZoMr ì¶m»¶m Úm. Ë¶mMo n[aUm‘ Am{U AmìhmZo ñnîQ> H$am.

àíZ 5) WmoS>³¶mV Q>rnm {bhm : (H$moUË¶mhr Mma) [20]

A) dñVy {dH«$s qH$‘V YmoaU

~) ‘m°b g§KQ>Z

H$) eoVH$è¶m§gmR>r WoQ> {dnUZ

S>) n¶m©daUmMo ‘hËd

B) àXþfUmMo ómoV

’$) gm‘m{OH$ AÝ¶m¶

¶) OmJ{VH$saUmMo ‘hËd

[5159] - Ext. 1008
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Total No. of Questions : 5]

[Total No. of Pages : 4

[5159]Ext. - 1010
M.Com.  (Part - I) (External)

ADVANCE BANKING AND FINANCE
Law and Prctices of Banking

(2015 Pattern) (Special Paper - I) (Group - G)

Time : 3 Hours] [Max. Marks : 100
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.

P3720

Q1) Discuss in detail the recommendations of Damodaran Committee related to
Customer Services. [20]

OR

Explain the nature of relationship between banker and customer as debtor
and creditor. [20]

Q2) Discuss in detail the changing role of RBI. [20]

OR

Explain the following as definitions given under the Negotiable Instrument
Act, 1881.  [20]

a) Negotiable Instrument.

b) Holder.

c) Holder in due course.

d) Payment in due course.

P.T.O.

SEAT No. :
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Q3) Explain in detail the following definitions given under the Securitisation
Act, 2002. [20]

a) Bank.

b) Financial Institution.

c) Securitisation.

OR

Explain the following provisions of the Prevention of Money Laundering
Act, 2002. [20]

a) Offence of money laundering.

b) Punishment for money laundering.

c) Attachment.

Q4) What do you mean by Merger and Acquisition? State any four cases of
Merger and Acquisition in banking sector of India. [20]

OR

What are the strategies adopted by banks to manage risks? [20]

Q5) Write notes (Any Two) : [20]

a) Termination of relationship between banker and customer.

b) Right of set off.

c) Winding up of banking company.

d) Development to Hi-tech Banking.
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Total No. of Questions : 5]

P3720
[5159]Ext. - 1010
M.Com.  (Part - I)

ADVANCE BANKING AND FINANCE
Law and Practices of Banking

(2015 Pattern) (Special Paper - I) (Group - G)

(_amR>r ê$nm§Va)
doi : 3 Vmg]                      [EHy$U JwU : 100

gyMZm :– 1) gd© àíZ gmoS>{dUo Amdí`H$ Amho.
2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.
3) g§X^m©gmR>r _wi B§J«Or àíZn{ÌH$m nhmdr.

àíZ 1) J«mhH$ godmg§X^m©Vrb Xm‘moXaZ g{‘VrÀ¶m {e’$maetMr g{dñVa MMm© H$am. [20]

qH$dm

~±H$ Am{U J«mhH$ ¶m§À¶mVrb ¶wZH$mo Am{U YUH$mo g§~§Ym§Mo ñdê$n ñnîQ> H$am.

àíZ 2) ^maVr¶ [aPd© ~±Ho$À¶m ~XbË¶m ŷ{‘Ho$Mr g{dñVa MMm© H$am. [20]

qH$dm

1881 À¶m MbZj‘ XñVEodO H$m¶XçmVrb Imbrb ì¶m»¶m ñnîQ> H$am.

A) MbZj‘ XñVEdoO

~) YmaH$

H$) ¶Wm{d{Y YmaH$

S>) ¶Wm{d{Y àXmZ



4

àíZ 3) go³¶wa°Q>m¶PoeZ H$m¶Xm 2002 ‘Ü¶o {Xboë¶m Imbrb ì¶m»¶m g{dñVa ñnîQ> H$am. [20]

A) ~±H$

~) {dÎmr¶ g§ñWm

H$) go³¶wa°Q>m¶PoeZ

qH$dm

‘Zr bm±S>[aJ à{V~§Y H$m¶Xm 2002 ‘Yrb Imbrb VaVwXr ñnîQ> H$am.

A) ‘Zrb±S>atJ Mm JwÝhm

~) ‘Zr bm±S>atJ gmR>r {ejm

H$) Oár

àíZ 4) {d{bZrH$aU Am{U g§nmXZ åhUOo H$m¶? ^maVr¶ ~±H$s¨J joÌm{Vb {dbrZraU Am{U g§nmXZmMr
Mma CXmhaUo gm§Jm. [20]

qH$dm

Ymo³¶m§Mo g‘m¶moOZ H$aÊ¶mgmR>r ~±H$m§H$Sy>Z AmIbo OmUmao S>mdnoM H$moUVo?

àíZ 5) {Q>nm {bhm. (H$moUË¶mhr XmoZ) [20]

A) ~±H$ Am{U J«mhH$ ¶m§À¶mVrb g§~§Ym§Mm eodQ>

~) dOmdQ>rMm A{YH$ma

H$) ~±H$s¨J H§$nZrMo {dgO©Z

S>) AÚ¶mdV ~±H$s¨JMm {dH$mg

[5159]Ext. 1010



Total No. of Questions : 5]

[Total No. of Pages : 4

[5159] - Ext. - 1011
M.Com.  (Part - I)

MARKETING MANAGEMENT
Advanced Marketing

(2015 Pattern) (Special Paper - I)

Time : 3 Hours] [Max. Marks : 100
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.

P3721

Q1) Explain Evolution and Approaches to the study of Marketing. [20]

OR

Define Traditional Marketing Mix? Explain the various elements of Traditional
Marketing Mix in detail.

Q2) What is Market Segmentation? Explain the stages and Market criteria for
effective segmentation. [20]

OR

What do you mean by Consumer Behaviour? Explain the nature and scope
of Consumer Behaviour in detail.

Q3) a) Explain the external factors of Marketing Environment. [10]

b) Explain the importance of Sales Promotion. [10]

OR

a) Explain Brand Creation and Brand Positioning

b) Explain Consumer perception of Risks.

P.T.O.

SEAT No. :
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Q4) What do you mean by the term Motivation? Explain the  theory of Motivation.
[20]

OR

Define Attitude? Explain the characteristics and functions of Attitude.

Q5) Write Short Notes on (Any Two) : [20]

a) Elements of Marketing.

b) Product Life Cycle.

c) Concept and Tools of Public Relations.

d) New Product Development.
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Total No. of Questions : 5]

P3721
[[5159] - Ext. - 1011

M.Com.  (Part - I)

MARKETING MANAGEMENT
Advanced Marketing

(2015 Pattern) (Special Paper - I)

(_amR>r ê$nm§Va)
doi : 3 Vmg]                      [EHy$U JwU : 100

gyMZm :– 1) gd© àíZ gmoS{dUo Amdí`H$ AmhoV.
2) COdrH$S>rb A§H$ àíZmMo nyU© JwU Xe©{dVmV.
3) g§X^m©gmR>r _wi B§J«Or àíZn{ÌH$m nhmdr.

àíZ 1) {dnUZ CËH«$m§Vr Am{U {dnUZ g§H$ënZoÀ¶m Aä¶mgmMo ‘mJ© {dfX H$am. [20]

qH$dm

nma§nm[aH$ {dnUZ {‘l Mr ì¶m»¶m Xçm. nma§nm[aH$ {dnUZ {‘lMo {d{^Þ KQ>H$ g{dñVa ñnîQ>
H$am.

àíZ 2) ~mOmanoR> {d^mJrH$aU åhUOo H$m¶? à^mdr ~mOmanoR> {d^mJrH$aUmÀ¶m nm¶è¶m d {ZH$f ñnîQ>
H$am. [20]

qH$dm

J«mhH$ dV©UyH$ åhUOo H$m¶? J«mhH$ dV©UyH$sMo ñdê$n d ì¶már g{dñVa ñnîQ> H$am.

àíZ 3) A) {dnUZ n¶m©daUmMo ~mhçKQ>H$ {dfX H$am.  [10]

~) {dH«$¶ d¥XYrMo ‘hËd ñnîQ> H$am. [10]

qH$dm

A) ~moY{MÝhmMr {Z{‘©Vr Am{U ~moY{MÝhmMr pñWVr {dfX H$am.

~) J«mhH$mMm OmoI‘r àVr ÑîQ>rH$moZ ñnîQ> H$am.
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àíZ 4) A{^àoaU åhUOo H$m¶? A[^àoaUmMo {gX²Ym§V ñnîQ> H$am.  [20]

qH$dm

A{^d¥ÎmrMr ì¶m»¶m Xçm. A{^d¥ÎmrMr d¡{eîQ>ço d H$m¶} {dfX H$am.

àíZ 5) {Q>nm {bhm. (H$moUË¶mhr XmoZ)  [20]

A) {dnUZmMo KQ>H$

~) dñVyOrdZ MH«$

H$) OZg§nH$m©Mr g§H$ënZm d gmYZo

S>) ZdrZ dñVy {dH$mg

[5159] - Ext. 1011
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Q1) What is computer crime? Explain the types of computer crime. [20]

OR

Explain the types of Information System Controls.

Q2) Explain the procedure of E-Governance (Sec 4-9) under Information
Technology Act, 2002. [20]

OR

Explain the scope of cyber laws. Explain the legal aspects of E-contracts.

Q3) Explain the objectives and scope of Copyright Act 1957. [20]

OR

What is Geographical Indications? Explain procedure for registration of
Geographical Indications under the Geographical Indications of goods
(Registration and Protection), Act 1999.

P.T.O.

SEAT No. :
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Q4) What is Industrial Design? Who can file application for registration of design
under Design Act 2000. [20]

Q5) Write short notes on (Any Two) : [20]

a) International Copyright (sec.40-43)

b) Offences and Penalties under protection of plant varities and farmers
Right Act-2001.

c) Infringement of Copy right.

d) E-Security.
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M.Com.  (Part - I)  (Semester - II)

COMMERCIAL LAWS AND PRACTICES
E-Security and Cyber Laws and Laws Regulation to

Copyrights & Design
(2015 Pattern) (Special Paper - III)

(_amR>r ê$nm§Va)
doi : 3 Vmg]                      [EHy$U JwU : 100

gyMZm :– 1) gd© àíZ gmoS>{dUo Amdí`H$ Amho.
2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.
3) g§X^m©gmR>r _wi B§J«Or àíZn{ÌH$m nhmdr.

àíZ 1) g§JUH$s¶ JwÝho åhUOo H$m¶? g§JUH$s¶ JwÝhçm§Mo {d{dY àH$ma ñnîQ> H$am. [20]

qH$dm

‘m{hVr àUmbr {Z¶§ÌUmMo àH$ma ñnîQ> H$am.

àíZ 2) gm¶~a H$m¶XçmA§VJ©V B©-JìhZ©Ýg (H$b‘ 4 Vo 9) Mr H$m¶©nÜXVr ñnîQ> H$am. [20]

qH$dm

gm¶~a H$m¶XçmMr ì¶már ñnîQ> H$am. B-H$amamÀ¶m H$m¶Xo{ea ~mOy ñnîQ> H$am.

àíZ 3) ""‘wÐU h³H$ H$m¶Xm 1957'' Mo CÔoe Am{U ì¶már ñnîQ> H$am. [20]

qH$dm

^m¡Jmo{bH$ g§Ho$V åhUOo H$m¶? The Geographical Indications of Goods &
Registration and protection Act 1999 H$m¶XçmZwgma ^m¡Jmo{bH$ g§Ho$V Zm|XUrMr
H$m¶© nÜXVr ñnîQ> H$am.



4

àíZ 4) Am¡Xçmo[JH$  g§aMZm åhUOo H$m¶? the design Act 2000 Zwgma Zm|XUr gmR>r AO© H$moU H$ê$
eH$Vmo? [20]

àíZ 5) {Q>nm {bhm. (H$moUË¶mhr XmoZ) [20]

A) Am§VaamîQ´>r¶ ‘wÐUh³H$ (sec.40-43)

~) protection of plant varities and farmers Right Act-2001 H$m¶XçmA§VJ©V
KS>Umao JwÝho Am{U X§S>mË‘H$ H$madmB©.

H$) ‘wÐUh³H$ C„§KZ

S>) B©-gwajm

[5159]Ext. 1013



��� ��������	�
����
��	��
�������������	������
���
�������
��������
��
�������������

��

������
��� ������
�������	�!""�

��
����� �������
���""����
����������
�
�����
�������	�"�
�����

��� ������
��"�������
"�
�������#�������"������$%&�'�����

��(����������"�������$)&'
����

��(�������"���(�����*(�))()))&'��
��"���"��	����$())()))�

���(�+�
�����
���"��"
�����'' ����

�, �&�������

�, ��-�#����(

", .����
���������	(

�, -���������������
��������
�

�, -��������������-��"���
"��������	�����$&'�

��� ��������	�
����
��	�#��
����������
���������
��������"��
������������
����
���
�������
��������
�������
������������
�����"����
�� ����

��

��������	�
����
��	�/
�����������
���������
�������0
��������
������
�����
���/
������"����
��

Total No. of Questions : 5]

[Total No. of Pages : 2

[5159] Ext.- 1014
M.Com. ������ �� 	


��
������������������	�������������������
�����������������		


��������������� �������!���"�����#�����

�$%&'��������


��������	
��
� ����������
�����

��
������
�
��
��	�����������
�
�� ������	
��
�
���	��
����

���

�� �����	
� �
� ��	� ������ �������	� ���������
�

�� �
	�
�� ��������
�� �
����
�	��

P4725
�������	�


������



2������	
��
� 	� ����

��� -�������"�����
���������1���
�����
��
��2

��3)$4�!������
�����
�����5))),����

6��"������
 .��"� !���� .�	 2

�

7��������� %)) 8)) 8%) 84%

.������� 3)) 3*) 38) 34)

������9������	 $%) $4) $:) $:%

!���
������ %) %) %) %)

#����
����������� 3) 3) 3) 3)

#����
���������	� 3 1 1 1

$, %);���������"�����
�������
�
�������
����
���"������

3, ������������������	�$)��������������� �
����
����

1, %);������������������
������������������������
������������
����
�
�����
�
���
�����
������
����

*, �����
�
�����������������3���
����"������

%, -���������"����
����������
������%)()))&'��
�������
������2

�
3)$4

8, #
�������������<�������
�����	���"�������
�����	�!��������3%()))&'
9����
�
������������ ������3%)))&'

��� �, =�����
�����"����������$)&�����

����
��"�
�
�����
����$%))�

�����
�
�"�
���"�
�
�����
����$*))�

����>����?�))(�	�
���������"��"
�����

�, .�����������"�������
"�

��, .��������"���������
"�

���, .���������/����������
"�
����

�, ������������
������
��
	�� � ������������

�, =
����'������"��������


��, !"�����	�������"����
�

���, 2
����
�7���

��, =
��������"��������


�����



��� �������������	���	�
��
��������
��������������������������
�������������������
����

��
�����������
�����
�����
�����������
�������������������

��� ��
������������	�������������������
�������������
����������	�����	���������
��������
������������������������������
������������
����� ����

��
��
������������	���	�
��
���������������������	����	�����
��������
��������
�����	���

��� ��
������������������������������
���������������������
���������	����������	
��������� ����

��
 �����
������
���������������������������������������
����������������������
!""!�

��� ������������������������������
��������
��������	�
�����������	��������������
#���������������������	�	�������� ����

��
��
����� ���
����� ���� ������� ��	�	���������	�������� ������������� ����
��������
����������

��������	��
���
�����������

���������	��
����
�����

��������	
�����

������� �	
��� 
� ��

��
�	������������������������	����

���
���
�����
����
�
������� � ���
�!��
��"��#$�������

� �%&'(�	
������� �)!�*�
+�	
!��� 
� ���

���������	
��
� ����������
������

��
������
�
��
��������������
�

�� ������	
��
�
���	��
����

���

�� �����	
� �
� ��	� ������ �������	� ���������
�

�����

�������	�


������



���������	
�����

��� #��������������������$��%��&�'� ����

�' ��������������������������������
�����
��������	�
��������


' (	������������
�������������������������
�������������������

�' ��
�����������)�
��������	�����������������
��������

	' *�	����������������������
��������

���



������ �������	
��
��������	
��������������	���	����	��
��	������ ����
�����

�������	
��
��������	����� 	 !�����	��"�	�����

������ �������	 ��
�����	 ����#����	 ���	 
�$%	 �����	 �������	 ���&�'�	 �	 ���	��������	 �&
�������	��
��	����#���&	(��	��!���&	��)�	���&�	
�$%	����� ����

�����

��� � ��	�������	��
���)��	��*���	�	�& +!����	���	�	��
��	
�$%	�����

������ ��$,%��	�������	��-���	�������	�.'�	�	/�.'�� ��	�������	
�$%	����� ����

�����

��$,%��	�������	/�.'�	��-0%�&��	����	��������	���������&	��1�	�����

������ ��2��	�� 3�����	������	4�!����	��-0%�	����	�����	!���&	���	5�&6	���&� &	���& �����

�����

��2��	�������	��
��	��7�)����&	��)����	����	�� 1
�&	��&8%9�� 	
�$%	�����

�

��������	��
���
�����������

�����

��������	
�����

������� �	
��� 
� ��

��
�	������������������������	����

���
���
�����
����
�
������� � ���
�!��
��"��#$�������

� �%&'(�	
������� �)!�*�
+�	
!��� 
� ���

�������	 
���
��
������������� �����	
��
���
������
������ �	 �� ��������	
������	�
���

�� �����������	��������������������� !�
�����
�� �� "����#���$�%�&��'�������
(�����
����



���������	
�����

������ ��&8%9�� 	�0%��	�����	:���&�!����	5�&�; ����

�; ������	4�!����	��<�
 ���	��-0%�	
��
��

7; ������	
��
��������	
���������=������&	>���5&

��; ��&���������?�	������	/�.'���&	��!�

8%; ������� ��	��-��	����

���



��� �������	
��	
�������
�
�	�
���
����	���
�
����	�	
����
����	
�	��������
��
�������	
�	�
������� ����

��

��������	
��	��������
�
�	�
���
����	����
�
��	�	�
������	
�	������	��
��������
��	�� ���

��� !
�
�	 
��	��
���	
�	 �� ���	"������
���	 �� 	"������
����	 
���
�
�	�
���#	
�
$
�������
	
�	�� ��� ����

��

�������	 
��	 �
��
%���	 �������	 
�	 ����
�
	 �
�	%
���	 ��
���������	 ��
��������
���

�& '�����	!��
�(	)
����

�& ������	!%���������	*� ��

��� !
�
�	
��	���
�
����	
�	�����	�	�


���	�� ��
����	��	�� ���	��
�
�#�	�������

��	��
�����	���� 	�#	�����	�	�


���	�� ��
����	��	�� ��� ����

��

+��
	��	,�� ��
����	�����
����
,-	�������	
��	�
��	
�	������	�� 	�����
�	���

�
��	
��	 ����
����
	
�	*�
�
��

Total No. of Questions : 5]

[Total No. of Pages : 4

[5159] Ext. - 1016
������� �	
��� 
� ��

���������	�����������������������������
��	
����
����
�� ��!��"#�!�##�	�
�����#

�$%&'�	
����!�
���������	
��
� ����������
������
��
������
�
��
��������������
�

�� ������	
��
�
���	��
����

���
�� �����	
� �
� ��	� ������ �������	� ���������
�

P4726

�������	�


������



2[5159] Ext. - 1016

��� +��
	��	,.��������	�����
����
	
�	/�������,-	�������	
��	�
��	
�	���(�	�� 
.��������	���
�
�
�
�	��	���������	�����
����
	
�	��������� ����

��

+��
	��	,�����
����
��	"���#���,-	�������	
��	 �������
	
#���	�� 	����
�
�
��

�	�����
����
��	����#����

��� +��
�	��
�
	�

��	0"�#	1%
& ����

�& �
��	
�	��������	��
��	
�	�� ��
�����

�& ��
������������	������	
�	/��������	2����

�& ���
�������	�����
����
�

 & .���
�
��	
�	������
#	���(�
�

�������



Total No. of Questions : 5]

P4726
[5159] Ext. - 1016
������� �	
��� 
� ��

���������	�����������������������������
��	
����
����
�� ��!��"#�!�##�	�
�����#

�$%&'�	
����!�
�������	 
���
��

����: 3 ����]     [	
��
���
 :  100
�������	 �� ���������	
��
��
��	�������	�
�

�� ����������������������������
� 	 �
�� ���!	��	"���#�$�%��&�������
'��	���	���

����1) ��������	
���
�	��������	�����������	�����	���
	����	������	 !��	����" ����

#��
�

$��%�%�&	��
'(����	�)��*����	�����������	�����	����+	����	,�����	 !��	����"

����2) $��%��	�-�.�	/�
������	 
0�!	����	$��%	��������	�-�.�	����
.���	,����	 !��	����"����

#��
�

���������%�&	���&�	�)��(������	���1�	�����2��	3�&�&	���(��	 !��	����"

�4 �-�.�	�5��	���(��

64 ���&�	�7������	��,�

����3) $��%��	�8'/�
 8�%	&�9	����	 �9�����	 �)��*���	 ���
	 ���*��	 &�9	 
	 �9�����	 �)��*���
$�����
��2��	�� ��	 !��	����" ����

#��
�

:��;)���*��	!��'
��	<��(�	����=	>�?�@��	�
������A��	3�(*�	
	��
'(����	7�B���
$C�����	�
?>	����"�

3



4[5159] Ext. - 1016

����4) :/�
������	 �
�D��	!��'
��E	 <��(�	 ����=	 /�
����@��	 �
�D��	!��'
���%	6F���	 

�
�D��	�� 8����	$C�����	�
?>	����" ����

#��
�

:!��'
��	 �
G&�.�E	 <��(�	����=	!��'
��	 �
G&�.����	 �
�
,	H����	���*C�	 ����@��
���'>�	 !��	����"

����5) 8����I��%	���!�	�&��	J����������	>���4 ����

�4 K�&��L�	�)��*	��C����	$C�����

64 $
�&�&	(;�	�����	�)��(����	������'�>

��4 &������M��	�
.���	!��'
��

��4 H�%$C%�	6�(��!�N����	����+

�������



Total No. of Questions : 6]

[Total No. of Pages : 4

[5159] - Ext. - 1017
M.Com.  (Part - I)

BUSINESS ETHICS AND PROFESSIONAL VALUES
(2015 Pattern) (Special Paper - II) (Group - F)

Time : 3 Hours] [Max. Marks : 100
Instructions to the candidates:
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SECTION - I
Business Ethics and Professional Values

Q1) Define the term “Ethics”. Explain the nature and objectives of Ethics. [15]

OR

Explain in detail the Un-Ethical and Ethical practices in Advertising.

Q2) What is ‘Corporate Governance’? Explain the principles and ethical duties
of Corporate Governance. [15]

OR

Explain in detail the Gandhian principles of Satya and Ahinsa.

Q3) Write short notes (any two): [20]

a) Features of Change Management.

b) Accounting Disclosures

c) Factors affecting Social Ethics.

d) Corporate Social Responsibility.

P.T.O.

SEAT No. :
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SECTION - II
Elements of Knowledge Management

Q4) Define the term ‘Knowledge Management’. Describe in detail the elements,
types & importance of ‘Knowledge Management’. [15]

OR

Give the meaning & significance of Individual Learning and Organisational
learning. Explain the elements and types of Organisational Learning.

Q5) What is ‘Change Management’? Explain the welcome and resistance to Change
Management. [15]

OR

Define the term ‘Organisational Culture’. Explain the features, functions &
importance of Organisational Culture.

Q6) Write short notes (any two): [20]

a) Integrated Approach of Knowledge management.

b) Information Distribution & Interpretation.

c) Tools of Knowledge Management.

d) Organisational Climate.
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Total No. of Questions : 6]

P3723
[5159] - Ext. - 1017

M.Com.  (Part - I)

BUSINESS ETHICS AND PROFESSIONAL VALUES
(2015 Pattern) (Special Paper - II) (Group - F)

(_amR>r ê$nm§Va)
doi : 3 Vmg]                      [EHy$U JwU : 100

gyMZm :– 1) gd© àíZ gmoS>{dUo Amdí`H$ AmhoV.
2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.

3) {d^mJ - I d {d^mJ - IIMr CÎmao EH$mM CÎman{ÌHo$V {bhmdrV.

{d^mJ - I

ì¶dgm¶ ZrVr Am{U ì¶mdgm{¶H$ ‘wë¶o

àíZ 1) "{Z{Vemó' ¶m g§H$ënZoMr ì¶m»¶m Úm, {Z{VemómMo ñdê$n Am{U C{ÔîQ>o ñnîQ> H$am. [15]

qH$dm

Om{hamVrVrb AZ¡{VH$ d Z¡{VH$ ì¶dhma qH$dm nÜXVr g{dñVa ñnîQ> H$am.

àíZ 2) "H$m°nm}aoQ> àemgZ' åhUOo H$m¶? H$m°nm} aoQ> àemgZmMr VËdo Am{U ì¶mdgm{¶H$ Z¡{VH$Vo‘Yrb
H$V©ì¶o ñnîQ> H$am. [15]

qH$dm

Jm§YrOtMr gË¶ Am{U Aqhgm hr VËdo g{dñVa ñnîQ> H$am.

àíZ 3) WmoS>³¶mV {Q>nm {bhm. (H$moUË¶mhr XmoZ) [20]

A) ~Xb ì¶dñWmnZmMr d¡{eîQ>o

~) boIm§H$Z àH${Q>H$aU

H$) gm‘m{OH$ {Z{V‘wë¶mda n[aUm‘ H$aUmao KQ>H$

S>) H$m°nm}aoQ> gm‘m{OH$ O~m~Xmar
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{d^mJ - II

 kmZ ì¶dñWmnZmMr ‘ybVËdo

àíZ 4) "kmZ ì¶dñWmnZ' ¶m g§H$ënZoMr ì¶m»¶m Úm. kmZ ì¶dñWmnZmMo KQ>H$, àH$ma d ‘hËd g{dñVa
{dfX H$am. [15]

qH$dm

"d¡¶{º$H$ AÜ¶¶Z' d "g§KQ>ZmË‘H$ AÜ¶¶Z' ¶m g§H$ënZm§Mm AW© d ‘hËd gm§Jm. g§KQ>ZmË‘H$
AÜ¶¶ZmMo KQ>H$ d àH$ma ñnîQ> H$am.

àíZ 5) "~Xb ì¶dñWmnZ' åhUOo H$m¶? ~Xb ì¶dñWmnZmMo hmoUmao ñdmJV d {damoY ñnîQ> H$am.[15]

qH$dm

"g§KQ>ZmË‘H$ g§ñH¥$Vr' ¶m g§H$ënZoMr ì¶m»¶m Úm. g§KQ>ZmË‘H$ g§ñH¥$VrMr d¡{eîQ>o, H$m¶} d
‘hËd ñnîQ> H$am.

àíZ 6) WmoS>³¶mV {Q>nm {bhm. (H$moUË¶mhr XmoZ) [20]

A) kmZ ì¶dñWmnZmMm EH$mpË‘H$ ÑpîQ>H$moZ

~) ‘m{hVrMo {dVaU Am{U {díbofU

H$) kmZ ì¶dñWmnZmMr gmYZo

S>) g§KQ>ZmË‘H$ dmVmdaU

[5159] - Ext. 1017
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[5159] - Ext. - 1018
M.Com.  (Part - I)

CENTRAL BANKING & MONETARY POLICY
Advanced Banking and Finance

(2015 Pattern) (Paper - II)

Time : 3 Hours] [Max. Marks : 100
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.

P3724

Q1) Explain in detail evolution of Central Banking in India. [20]

OR

Explain concept of Money supply and state measures of Money supply of
RBI.

Q2) Explain in detail instruments of credit control of Reserve Bank of India.[20]

OR

What is Monetary policy? Explain in detail objectives of Monetary policy.

Q3) Explain in detail regulatory frame work of the non-Banking Financial
Companies in India. [20]

OR

State the different ways of Reserve Bank of India to Management of public
debts.

P.T.O.

SEAT No. :
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Q4) Explain role of Reserve Bank of India in rural credit. [20]

OR

Explain the recommendations of the working group on money supply.

Q5) Write short notes on (any two) : [20]

a) Distribution of currency.

b) Regional Rural Bank.

c) High Powered Money.

d) Post Shipment Credit.
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Total No. of Questions : 5]

P3724
[5159] - Ext. - 1018

M.Com.  (Part - I)

CENTRAL BANKING & MONETARY POLICY
Advanced Banking and Finance (Paper - II)

(2015 Pattern)

(_amR>r ê$nm§Va)
doi : 3 Vmg]                      [EHy$U JwU : 100

gyMZm :– 1) gd© àíZ gmoS>{dUo Amdí`H$ AmhoV.
2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.
3) g§X^m©gmR>r _wi B§J«Or àíZn{ÌH$m nhmdr.

àíZ 1) ^maVmVrb ‘Ü¶dÎmu ~±Ho$Mr CËH«$mÝVr g{dñVa ñnîQ> H$am. [20]

qH$dm

n¡emÀ¶m nyadR>çmMr g§H$ënZm ñnîQ> H$ê$Z ^maVmÀ¶m ‘Ü¶dVu ~±Ho$À¶m n¡emÀ¶m nyadR>çmMr
‘mnZo g§mJm.

àíZ 2) ^maVr¶ ‘Ü¶dVu ~±Ho$Mr nV{Z¶§ÌUmMr gmYZo g{dñVa ñnîQ> H$am.  [20]

qH$dm

MbZ{df¶H$ YmoaU åhUOo H$m¶? MbZ{df¶H$ YmoaUmMr C{ÔîQ>o g{dñVa ñnîQ> H$am.

àíZ 3) ^maVmVrb ~±Ho$Îma {dÎmr¶ H§$nÝ¶mgmR>rMr {Z¶m‘H$ Mm¡H$Q> g{dñVa ñnîQ> H$am. [20]

qH$dm

gmd©O{ZH$ H$Om©Mo ì¶dñWmnZ H$aUmao ^maVr¶ ‘Ü¶dVu ~±Ho$Mo {d{dY ‘mJ© g§mJm.
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àíZ 4) J«m‘rU nVnyadR>çmVrb ^maVmÀ¶m ‘Ü¶dVu ~±Ho$Mr ŷ{‘H$m ñnîQ> H$am. [20]

qH$dm

n¡emÀ¶m nwadR>çmdarb H$m¶© JQ>mÀ¶m {e’$maer ñnîQ> H$am.

àíZ 5) {Q>nm {bhm. (H$moUË¶mhr XmoZ) [20]

A) n¡emMo {dVaU

~) àmXo{eH$ J«m‘rU ~±H$

H$) CÀM eº$s n¡gm

S>) nmoñQ> {en‘oÝQ> H«o$S>rQ>

[5159] - Ext. 1018
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M.Com.  (Part - I)

ADVANCED MARKETING
Customer Relationship Management and Retailing

(2015 Pattern) (Special Paper - II)

Time : 3 Hours] [Max. Marks : 100
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.

P3725

Q1) What is ‘CRM’? State the merits and demerits of CRM. [20]

OR

Explain the role of Relationship Marketing in Services Marketing.

Q2) Write a detail note on ‘Retail Supply Chain Management’. [20]

OR

Explain the role  e-CRM and I.T. in Modern Business.

Q3) What is ‘Customer profitability? Explain the relationship between Customer
Experience Management and customer profitability. [20]

OR

Explain the features of Customer Centric Organisation & importance of
Employee Organisation Relationship.

P.T.O.

SEAT No. :
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Q4) Explain the concepts CRM Benefit & CRM value. [20]

OR

Define the term ‘Retailing’. Explain the importance and types of Retailing.

Q5) Write short notes (Any Two) : [20]

a) Relationship Marketing in Mass Markets.

b) Applications of e-CRM.

c) Customer Lifetime Value.

d) Challenges of CRM Implementation.
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Total No. of Questions : 5]

P3725
[5159] - Ext. - 1019

M.Com.  (Part - I)

ADVANCED MARKETING
Customer Relationship Management and Retailing

(2015 Pattern) (Special Paper - II)

(_amR>r ê$nm§Va)
doi : 3 Vmg]                      [EHy$U JwU : 100

gyMZm :– 1) gd© àíZ gmoS>{dUo Amdí`H$ Amho.
2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.
3) g§X^m©gmR>r _wi B§J«Or àíZn{ÌH$m nhmdr.

àíZ 1) J«mhH$ g§~§Y ì¶dñWmnZ åhUOo H$m¶? J«mhH$ g§~§Y ì¶dñWmnZmMo ’$m¶Xo-VmoQ>o gm§Jm. [20]

qH$dm

godm {dnUZm‘Ü¶o g§~§Y {dnUZmMr ŷ{‘H$m ñnîQ> H$am.

àíZ 2) "{H$aH$moi nwadR>m gmIir ì¶dñWmnZ' ¶mda g{dñVa {Q>n {bhm.  [20]

qH$dm

AmYw{ZH$ ì¶dgm¶mV B©-J«mhH$ g§~§Y ì¶dñWmnZ d ‘m{hVr V§ÌkmZmMr ŷ{‘H$m ñnîQ> H$am.

àíZ 3) "J«mhH$ Z’$m j‘Vm' åhUOo H$m¶? J«mhH$ AZŵ d ì¶dñWmnZ d J«mhH$ Z’$m j‘Vm ¶mVrb g§~§Y
ñnîQ> H$am. [20]

qH$dm

J«mhH$ H§o$[ÐV g§ñWoMr d¡{eîQ>o d H$‘©Mmar g§ñWm g§~§YmMo ‘hËd ñnîQ> H$am.
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àíZ 4) J«mhH$g§~§Y ì¶dñWmnZ ’$m¶Xo' d "J«mhH$ g§~§Y ì¶dñWmnZ ‘wë¶' ¶m g§H$ënZm ñnîQ> H$am.[20]

qH$dm

"{H$aH$moi {d{H«$' ¶m g§H$ënZoMr ì¶m»¶m Úm {H$aH$moi {d{H«$Mo ‘hËd d àH$ma ñnîQ> H$am.

àíZ 5) WmoS>³¶mV {Q>nm {bhm. (H$moUË¶mhr XmoZ) [20]

A) g§~§Y {dnUZm‘Ü¶o OZg‘wXm¶ ~mOma

~) B©-J«mhH$ g§~§Y ì¶dñWmnZmMr A§‘b~OmdUr

H$) J«mhH$ AmOrdZ ‘wë¶

S>) J«mhH$ g§~§Y ì¶dñWmnZ A§‘b~OmdUr‘Yrb AmìhmUo
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