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M. Com. (Semester - I)
ADVANCED ACCOUNTING AND TAXATION

Income Tax (2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions to the candidates:

1) All questions are compulsory.

2) Figures to the right side indicate full marks.

P4718

Q1) Explain the following (Any Two) : [15]

a) Concept of Income

b) Difference between capital Expenditure and Revenue Expenditure.

c) Deductions allowed from Income from salaries

d) Carry Forward of Losses.

Q2) Write short notes (Any Three) : [15]

a) Concept of Person

b) Gross Total Income

c) Types of Provident Funds

d) House Rent Allowance

P.T.O.
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Q3) Mr. Aditya is employed with a company since 2005. He is entitled to the
following from his employer. [16]

a) Basic salary Rs. 24,000 p.m.

b) D.A. (Part of Salary for retirement benefits) Rs. 6000 p.m.

c) Employer's Contribution to RPF Rs. 50000.

d) Children education allowance for three children Rs. 9600 p.a.

e) Hostel Expenditure Allowance for three children Rs. 100 p.m. per child.

f) HRA upto 31/10/2017 Rs. 6000 p.m. (Rent paid for house in Delhi
Rs. 9000 p.m.)

g) Medical Allowance upto 31/10/2017 Rs. 1000 p.m.

(Entire amount was spent on his medical treatment)

h) Commission at 3% of turnover upto 31/10/2017 (Actual turnover Rs.
10,00,000)

i) Personal expenses of his son met by employer Rs. 20000 w.e.f. 1/11/2017.

j) He was given rent free accomodation in Delhi which was owned by
employer. Fair Rent value of house is Rs. 240000 p.a.

k) He was also provided 1500 CC motor car with driver w.e.f.
1/11/2017 to be used partly for official and partly private purposes.
The expenses of running and maintainance of car were met by Mr.
Aditya himself He was also given facility of watchman, sweeper and
gardner right from 1/4/2017. The salary of each employee was Rs.
600 p.m. The professional tax paid Rs. 2500.

Compute his income from salary for the A.Y. 2017-18.

Q4) The following is the Receipts and Payments Account of medical practitioner
for the year ending 31st March, 2017. [16]
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Receipts Rs. Payments Rs.

Balance b/d 4,40000 Clinic Rent 880000

Visiting Fees 1020000 Staff Salaries 7,20000

Consultation Fees 1100000 Electricity and water 36000

Sale of Medicines 500000 Medical Books 16000

Sale of old equipment 32000 Purchase of medicines 320000

At book value Motor car expenses 240000

Audit Fees 80000

Operation theatre rent 460000 Staff welfare Expenses 32000

Interest and Dividend 80000 Entertainment Expenses 24000

Surgical Equipments 520000

Balance c/d 764000

3632000 3632000

Additional Information :

a) Depreciation as per Income Tax Rules on motor car for professional
use Rs. 24000.

b) One third of motor car expenses relate to his personal use.

c) The rate of depreciation on surgical equipment is 15% The W.D.V. of
equipment brought forward from earlier year was Rs. 92000.

d) Audit Fees include income tax appeal expenses Rs. 15000 compute
the taxable income from profession for A.Y. 2017-18.

Q5) Rohan owned two houses. For the financial year 2016-17 details relating to
the properties are given below : [16]

Particulars House A House B

Fair Rent 670000 464000

Municipal valuation 672000 470000
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Municipal Taxes Paid 8000 (paid) 10000 (due)

Annual Rent 676000 470000

Land Revenue (paid) 5000 8000

Ground Rent (due) 6400 24000

Interest on capital - 114000

Nature of occupation Let out for Let out for

residence business

Date of completion of construction May, 2010 April, 2012

You are required to compute income from house property for the A.Y.
2016-17.

Q6) a) Mr. Ram purchased a house property for Rs. 300000 on 1st May,
1975. The following expenses are incurred by him for making addition
and alteration to the house property. [10]

i) Cost of construction of first floor in 1979-80 Rs. 360000

ii) Cost of construction of second floor in 1984-85 Rs. 440000

iii) Renovation of the property in 1997-98 Rs. 150000

Fair Market value of the property on 1st April 1981 is Rs. 720000. The
house property was sold in November 2015 for Rs. 1,36,50,000 by
incurring expenditure of Rs. 15,0000 on transfer. The cost of Inflation
Index for 1981-82, 1984-85, 1997-98 and 2016-17 were 100, 125,
331 and 1125 respectively. Compute the taxable capital gain for the
assessment year 2017-18.

b) Mr. Pravin, who is a person with disability, submits the following
information : [12]

i) Salary (p.a.) Rs. 420000

ii) Rent Received (p.m.) Rs. 4000
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iii) Dividend from Co-operative society Rs. 6000

iv) Interest on Bank term deposits Rs. 14000

v) Interest on Government securities Rs. 10000

vi) Winnings from Lotteries Rs. 4000

vii) NSC purchased during the year Rs. 30000

viii) Deposit under PPF scheme Rs. 70000

He earned a Long Term capital gain of Rs. 16000 on sale of
shares during the year. Compute Taxable Income and Tax Liability
for the A.Y. 2017-18.
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Total No. of Questions : 5]

[5159]-8

M. Com. (Semester - I)
BUSINESS PRACTICES AND ENVIRONMENT

Business Environment and Policy
(2008 Pattern) (Paper - II)

Time : 3 Hours] [Max. Marks : 100
Instructions to the candidates:

1) All questions are compulsory.
2) All question carry equal marks.

P4719

Q1) What do you mean by environment? Explain the various levels of environment.

OR

Define the term environment? Explain the nature and scope of environment.

Q2) What is globalisation? Describe the impact of globalisation on business
environment.

OR

Describe the business environment in India after independence.

Q3) Explain the various problems of growth.

OR

What is unemployment? State the causes of unemployment.

Q4) What do you mean by pollution? Explain the various measures for controlling
pollution.

P.T.O.

[Total No. of Pages : 4

SEAT No. :
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OR

What is pollution? Explain the various types of pollution.

Q5) Write short notes (Any two).

a) International business environment.

b) Regional imbalance.

c) Market economy system.

d) Parallel economy.



àíZ 1) n¶m©daU åhUOo H$m¶? n¶m©daUmÀ¶m {d{dY nmViçm ñnï> H$am.

qH$dm

n¶m©daU ¶m g§koMr ì¶m»¶m {bhm. n¶m©daUmMo ñdén d ì¶már ñnï> H$am.

àíZ 2) OmJ{VH$sH$aU åhUOo H$m¶? ì¶mdgm{¶H$ n¶m©daUmda OmJ{VH$sH$aUmÀ¶m hmoUmè¶m n[aUm‘m§Mo
dU©Z H$am.

qH$dm

ñdmV§Í¶moÎma ^maVmVrb ì¶mdgm{¶H$ n¶m©daUmMo dU©Z H$am.

àíZ 3) d¥ÕrÀ¶m {d{dY g‘ñ¶m ñnï> H$am.

qH$dm

~oamoOJmar åhUOo H$m¶? ~oamoOJmarMr H$maUo {deX H$am.

Total No. of Questions : 5]

[5159]-8

M. Com. (Semester - I)
BUSINESS PRACTICES AND ENVIRONMENT

Business Environment and Policy
(2008 Pattern) (Paper - II)

(_amR>r ê$nm§Va)

doi : 3 Vmg] [EHy$U JwU : 100

gyMZm :- 1) gd© àíZ gmoS>{dUo Amdí¶H$ Amho.

2) gd© àíZm§Zm g‘mZ JwU AmhoV.

P4719

-3-
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àíZ 4) àXÿfU åhUOo H$m¶? àXÿfU amoIÊ¶mÀ¶m {d{dY Cnm¶¶moOZm ñnï> H$am.

qH$dm

àXÿfU åhUOo H$m¶? àXÿfUmMo {d{dY àH$ma ñnï> H$am.

àíZ 5) {Q>nm {bhm (H$moUË¶mhr XmoZ).

A) Am§Vaamï´>r¶ ì¶mdgm{¶H$ n¶m©daU

~) àmXo{eH$ Ag‘Vmob

H$) ~mOma AW©ì¶dñWm nÕVr

S>) g‘m§Va AW©ì¶dñWm
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Total No. of Questions : 5]

[5159]-15
M. Com. (Part - I) (Semester - I)

GR. G - ADVANCED BANKING AND FINANCE
Special Paper - I : Legal Framework of Banking

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100
Instructions to the candidates:

1) All questions are compulsory.
2) All questions carry equal marks.
3) Answers must be to the point.
4) Answer must be with reference to the relevant sections of the Act concerned.

P4857

Q1) Explain in detail the powers of the Reserve Bank of India as under sections
21,35,36 AA and 36 AB of the Banking Regulation Act, 1949.

OR

Explain in detail the procedure of winding up of a banking company by
the High Court as under section 38 and Suspension of Business under
section 37 of the Banking Regulation Act, 1949

Q2) Answer the following questions in the light of Section 15 of the Negotiable
Instruments Act, 1881 -

a) Who can indorse a negotiable instrument?

b) What is the purpose of indorsing a negotiable instrument?

c) What are the places on the negotiable instrument or otherwise where
Indorsement can be done?

d) Who is an Indorser?

e) Who is a holder?

P.T.O.

[Total No. of Pages : 6

SEAT No. :
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OR

Answer the following questions with the help of the Negotiable Instruments
Act, 1881.

a) What does negotiation mean?

b) What is the effect of negotiation from the view point of the transferee?

c) What is protest?

d) What is protest for better security?

e) What are contents of protest?

Q3) Explain in detail ‘Collection and Furnishing of Credit Information’ as
explained between sections 45A and 45G under Chapter III A of the RBI
Act, 1934.

OR

Explain in detail the following provisions of Foreign Exchange Management
Act, 1999.

a) Holding of foreign exchange etc. (Section - 4)

b) Current account transactions (Section - 5)

c) Capital account transactions (Section - 6)

d) Export of goods and services (Section - 7)

Q4) What conditions a Securitisation or Reconstruction Company needs to follow
to obtain license from the RBI to commence or carry on the said business?
Explain your answer with reference to section 3(3) of the Securitisation and
Reconstruction of Financial Assets and Enforcement of Security Interest
Act, 2002. Explain using section 4 of the Securitisation Act, 2002 the
instances when the RBI can cancel the certificate of registration of such
companies.

OR

Explain in detail ‘the business which the Bank (RBI) may transact’ as
specified under section 17 of the RBI Act, 1934.
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Q5) Write Notes on (Any Two)

a) Preferential payments to depositor under Banking Regulation Act, 1949

b) Holder and Holder in due course

c) Changing role of the Reserve Bank of India

d) Offences and Penalties under Securitisation Act, 2002



àíZ 1) ~±qH$J {Z¶‘Z H$m¶Xm, 1949 ‘Yrb H$b‘ 21,35,36 AoAo Am{U 36 Ao~r ‘Yrb ^maVr¶
[aPìh© ~°Ho$Mo A{YH$ma g{dñVa ñnï> H$am.

qH$dm

~±qH$J {Z¶‘Z H$m¶Xm, 1949 ‘Yrb H$b‘ 38 ‘Yrb Cƒ Ý¶m¶mb¶mÛmao ~°qH$J H§$nÝ¶mÀ¶m
ì¶dgm¶mMo g‘mnZ H$aÊ¶mMr H$m¶© nÕVr Am{U H$b‘ 37 ‘Yrb ~±H$ ì¶dgm¶mMo qZb~Z
¶mg§X^m©Vrb VaVyXr g{dñVa ñnï> H$am.

àíZ 2) MbZj‘ XñVEodO H$m¶Xm 1881 À¶m H$b‘ 15 bm AZwgéZ Imbrb àíZm§Mr CÎmao Xçm.

A) MbZj‘ XñVEodOmMo n¥ð>m§H$Z H$moU H$é eH$Vo?

~) n¥ð>m§H$Zm‘Yrb hoVy H$m¶?

H$) MbZj‘ XñVEodOmda qH$dm Ë¶mì¶{V[a³V H$moUË¶m BVa {R>H$mUr n¥ð>m§H$Z {Xbo OmD$ eH$Vo?

S>) n¥ð>m§H$Z H$aUmam åhUOo H$moU?

B) YmaH$ åhUOo H$moU?

Total No. of Questions : 5]

[5159]-15
M. Com. (Part - I) (Semester - I)

GR. G - ADVANCED BANKING AND FINANCE
Special Paper - I : Legal Framework of Banking

(2008 Pattern)
(_amR>r ê$nm§Va)

doi : 3 Vmg] [EHy$U JwU : 100

gyMZm :- 1) gd© àíZ Amdí¶H$ AmhoV.
2) gd© àíZm§Zm g‘mZ JwU AmhoV.
3) CÎmao ‘wX²XogyX AgmdrV.
4) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.

P4857
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qH$dm

MbZj‘ XñVEodO H$m¶X, 1881 À¶m AmYmao Imbrb àíZm§Mr CÎmao Xçm.

A) naH«$m‘U åhUOo H$m¶?

~) hñVm§V[aVrÀÀ¶m Ñ{ï>H$moZmVyZ naH«$m‘UmMm n[aUm‘ H$m¶ hmoVmo?

H$) {ZfoY åhUOo H$m¶?

S>) OmñV Mm§Jë¶m gwajogmR>r {ZfoY åhUOo H$m¶?

B) {ZfoYm‘Yrb Ame¶ H$m¶ AgVmo?

àíZ 3) ^maVr¶ [aPìh© ~±H$ H$m¶Xm, 1934 À¶m àH$aU 3 ‘Yrb H$b‘ 45 Ao Vo 45 Or ‘Yrb
"nV{df¶H$' ‘m{hVr Jmoim H$aUo Am{U XoUo ¶m g§X^m©Vrb VaVyX ñnï> H$am.

qH$dm

{dXoer {d{Z¶‘ H$m¶Xm, 1999 ‘Yrb Imbrb VaVyXr g{dñVa ñnï> H$am.

A) {dXoer {d{Z‘¶ ~miJUo B. (H$b‘ - 4)

~) Mmby ImË¶mdarb ì¶dhma (H$b‘ - 5)

H$) ^m§S>db ImË¶mdarb ì¶dhma (H$b‘ - 6)

S>) dñVy d godm§Mr {Z¶m©V (H$b‘ - 7)

àíZ 4) ^maVr¶ [aPìh© ~±Ho$H$Sy>Z VmaUrH$aU qH$dm nwZ~mªYUr Mm ì¶dgm¶ gwé H$aUo qH$dm gwé R>odUo
¶mgmR>r nadmZm {‘i{dÊ¶mgmR>r gXa H§$nÝ¶m§Zm H$moUË¶m AQ>tMo nmbZ H$amdo bmJVo? Amnbo
CÎma VmaUrH$aU H$m¶Xm, 2002 À¶m H$b‘ 3 (3) bm AZwgéZ ñnï> H$am. VmaUr H$aU
H$m¶Xm, 2002 ‘Yrb H$b‘ 4 Mm dmna H$éZ H$moUË¶m n[apñWVrV ^maVr¶ [aPìh© ~±H$ gXa
H§$nÝ¶m§Mm nadmZm aXX² H$é eH$Vo Vo ñnîQ> H$am.

qH$dm

^maVr¶ [aPìh© ~±H$ H$m¶Xm, 1934 ‘Yrb H$b‘ - 17 ‘Yrb Oo ì¶dgm¶ ~±H$ ([aPìh© ~±H$)
H$é eH$Vo' ¶m g§X^m©Vrb VaVyXr g{dñVa ñnï> H$am.
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àíZ 5) {Q>nm {bhm (H$moUË¶mhr XmoZ).

A) ~±qH$J {Z¶‘Z H$m¶Xm, 1949 A§VJ©V ImVoXmam§Zm n¡go A{Y‘mÝ¶ nÕVrZo AXm H$aUo.

~) YmaH$ Am{U ¶Wm{dYr YmaH$

H$) ^maVr¶ [aPìh© ~±Ho$Mr ~XbVr ŷ{‘H$m

S>) VmaUrH$aU H$m¶Xm, 2002 ‘Yrb JwÝho d {ejm.
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Q1) State changing role of product, marketer and consumer in modern marketing.[20]

OR

Define the term 'Learning'. Describe in detail the components of learning
process.

Q2) State any four theories of Motivation. [20]

OR

Write a detail note on "Attitudes and Consumer Behaviour".

Q3) Explain Methods of collecting primary data and Secondary data. [20]

OR

a) Consumer Protection and Govt.

b) Positive motivation.

Q4) Explain in details of consumer Research Process. [20]
OR

Explain in detail Role of marketing in service sector.

Total No. of Questions : 5]

[Total No. of Pages : 4

[5159] - 18
M.Com. (Part - I) (Semester - I)

ADVANCED MARKETING
Consumer Behaviour (Special Paper - II)

(2008 Pattern)
Time : 3 Hours] [Max. Marks : 100
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.

P4720

SEAT No. :

P.T.O.
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Q5) Write short notes on (Any four) [20]

a) Rural Consumer.

b) Business Ethics.

c) Role of media and consumer behaviour.

d) Market Segmentation.

e) History of consumer Research.

f) Scope of service sector in marketing.



Total No. of Questions : 5]

P4720
[5159] - 18

M.Com. (Part - I) (Semester - I)
ADVANCED MARKETING

Consumer Behaviour (Special Paper - II)
(2008 Pattern)
(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)

doi: 3 Vmg ]     [EHy$U JyU :  100
gyMZm :- 1) gd© àíZ gmoS>{dUo Amdí`H$ Amho.

2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.
3) g§X^m©gmR>r _yi B§J«Or àíZn{ÌH$m nhmdr.

àíZ 1) AmYw{ZH$ {dnUZm_Ü`o dñVy, {dnUH$ Am{U J«mhH$ `m§Mr ~Xbbobr ^y{_H$m gm§Jm. [20]

qH$dm

"AÜ``Z' `m g§koMr ì`m»`m Úm. AÜ``Z à{H«$ òVrb KQ>H$m§Mo g{dñVa dU©Z H$am.

àíZ 2) A{^àoaUoMo H$moUVohr Mma {gÜXm§V gm§Jm. [20]

qH$dm

"A{^d¥Îmr Am{U J«mhH$m§Mo dV©Z' `mda g{dñVa Q>rn {bhm.

àíZ 3) _m{hVr Jmoim H$aÊ`mMr àmW{_H$ VÏ` Am{U Xþæ¶‘ VÏ` nÜXVr ñnï> H$am. [20]

qH$dm

A) J«mhH$ g§ajU Am{U gaH$ma.

~) gH$mamË_H$ A{^àoaUm,

àíZ 4) J«mhH$ g§emoYZ à{H«$`m g{dñVa ñnï> H$am. [20]
qH$dm

godm joÌmVrb {dnUZmMr ^y{_H$m g{dñVa ñnï> H$am.

3
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àíZ 5) WmoS>Š`mV Q>rnm {bhm (H$moUË¶mhr Mma) [20]

A) J«m_rU J«mhH$

~) ì`mdgm{`H$ {ZVr_wë ò

H$) _mÜ`_m§Mr ŷ{_H$m Am[U J«mhH$dV©Z

S>) ~mOmanoR> à^mJrH$aU

B©) J«mhH$ g§emoYZmMm B{Vhmg

\$) godm joÌmVrb {dnUZmMr ì`már
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Q1) State and explain scope and significance of Industrial economics. [20]

OR

State and explain inter-relationship between industrial development and

econonomic development.

Q2) Discuss the factors influencing location of industries. [20]

OR

State and explain role and problems of special Economic zone in India.

Q3) State and explain role and problems of public sector in India. [20]

OR

State and explain role and problems of small scale industries in India.

Q4) Explain causes of regional industrial imbalance in India. [20]

OR

Explain factors influencing on industrial  productivity.

Total No. of Questions : 5]

[Total No. of Pages : 4

[5159]-22

M.Com. (Semester - II)

INDUSTRIAL ECONOMICS

Time : 3 Hours] [Max. Marks : 100

Instructions to the candidates:

1) All questions are compulsory.

2) All questions carry equal marks.

P3741

SEAT No. :

P.T.O.
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Q5) Write notes on (any two) [20]

a) Webers theory of location of industries.

b) Problems of private sector.

c) Need of balanced regional. development.

d) Impact of industrialisation on urbanization.



Total No. of Questions : 5]

[5159]-22

M.Com. (Semester - II)

INDUSTRIAL ECONOMICS

(_amR>r ê$nm§Va)

doi : 3 Vmg]                      [EHy$U JwU : 100

gyMZm :– 1) gd© àíZ Amdí¶H$ AmhoV.

2) gd© àíZm§Zm g‘mZ JwU AmhoV.

àíZ  1) Am¡Úmo{JH$ AW©emómMr ì¶már d ‘hËd gm§Jm d {deX H$am. [20]

qH$dm

Am¡Úmo{JH$ {dH$mg Am{U Am{W©H$ {dH$mg ¶m‘Yrb A§Vag§~§Y gm§Jm d {deX H$am.

àíZ  2) Am¡Úmo{JH$ ñWmU{ZpíMVda n[aUm‘ H$aUmè¶m KQ>H$mMo MMm© H$am. [20]

qH$dm

^maVmVrb {deof Am[W©H$ joÌmMr ŷ{‘H$m d g‘ñ¶m g§mJm d {deX H$am.

àíZ  3) ^maVmVrb gmd©O{ZH$ joÌmMr ŷ{‘H$m d g‘ñ¶m gm§Jm d {deX H$am. [20]

qH$dm

^maVmVrb bKwCÚmoJmMr ŷ{‘H$m d g‘ñ¶m gm§Jm d {deX H$am.

àíZ  4) ^maVmVrb àmXo{eH$ AmÚmo{JH$ Ag‘VmobmMr H$maUo {deX H$am. [20]

qH$dm

Am¡Úmo{JH$ CËnmXH$Voda n[aUm‘ H$aUmao KQ>H$ {deX H$am.

P3741
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àíZ  5) Q>rnm {bhm. (H$moUË¶mhr XmoZ) [20]

A) do~aMm Am¡Úmo{JH$ ñWmU{ZíMrVrMm {gÕmÝV

~) ImOJr joÌmÀ¶m g‘ñ¶m

H$) g‘Vmob àmXo{eH$ Am¡Úmo{JH$ {dH$mgmMr JaO

S>) Am¡Úmo{JH$sH$aUmMm eharH$aUmdarb n[aUm‘.



Q1) Attempt any four of the following: [20]

a) Define the following terms:

i) Probability Density Function

ii) Variance of a random variable

iii) Type I error

iv) Type II error

v) Null hypothesis

b) Explain the procedure of Z test for population mean.

c) A random variable X has following probability distribution:

X 0 1 2 3

P(X = x) 12K 13k 13k 12k

Find

i) K

ii) E(X)

iii) P(X is positive).

d) A random variable X is normally distributed with mean 10 and standard

deviation 5.Calculate P(X >10).

e) Explain X Chart and R chart.

f) If X is Poisson variable such that P(X=0) = 0.0067. Find coefficient of

variation of X. Also find P(X>2).
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Q2) Attempt any four of the following: [20]

a) Define the following terms:

i) AOOL

ii) LTPD

iii) Producer’s risk

iv) Consumer’s risk

v) 3 sigma limits on a control chart.

b) Define a time series. Explain the components of a time series.

c) Explain working of single sampling plan.

d) A random sample of 20 pairs of observations from a bivariate normal

population gives the value of coefficient of correlation equal to 0.4. Is

it likely that the variables in the population are uncorrelated? Use 5%

L.O.S.( Given t
16

 = 2.12,t
18 

= 2.10, t
20 

= 2.086)

e) The following information is collected on two characters:

Smokers Non-smokers

Literate 38 75

Illiterate 54 56

Based on this information can it be concluded that there is no association

between habit of smoking and literacy? Use 5% L.O.S.

Given χ1
2 = 3.81, χ2

2 = 5.99 χ3
2 = 7.81

f) A random variable X has following probability distribution:

X 0 1 2 3 4 5

P(X=x) 0.18 0.28 0.25 0.18 0.06 0.05

Find mean of X. Also find E(3X+5) and V(X).
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Q3) Attempt any four of the following: [20]

a) Write probability mass function (p.m.f.) of binomial distribution. Also

write its three real life application.

b) Define normal distribution and State any three properties of it.

c) Explain average total inspection (ATI) and average sample number

(ASN)

d) A random sample of size n
1
 = 35 from a normal population has standard

deviation 5.2 and mean 81. A second random sample of size n
2
 = 45

has standard deviation 3.4 and mean 76. Test the null hypothesis μ1 =

μ
2
 against the alternative hypothesis μ

1
 ≠ μ

2
. Use 5% l.o.s.

e) Find 5- yearly moving averages for the following data on sales:

Year 1990 1991 1992 1993 1994 1995 1996 1997 1998 1999

Sales 332 317 357 392 402 405 410 427 405 438

f) In a random sample of 600 car drivers on a trial 150 made wrong

parking.Test the hypothesis that actual proportion of drivers making

this mistake is 0.30. Use 5% level of significance.

Q4) Attempt any two of the following: [20]

a) I) Following is the distribution function of a discrete random variable

X:

X -4 -3 -2 -1 0 1 2 3

F(x) 0.09 0.21 0.35 0.53 0.69 0.82 0.92 1.0

i) Find probability distribution of X.

ii) P(|X|>1)

iii) P(X is even)

iv) P(X<0)

II) The average weight of 21 packets filled by a machine is 520

gms with a standard deviation 26 gms. Can we conclude that

the average weight of the packets filled by the machine is on

an average is 500 gms? Use 5% level of significance.

(Given t
16

 = 2.12, t
18

 = 2.10, t
20

 2.086)
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b) Construct a C – chart and comment on the state of control.

Rickshaw No. of Rickshaw No.of

Number Defects Number Defects

1 8 6 12

2 6 7 3

3 10 8 11

4 10 9 2

5 6 10 1

c) Do the data indicate change in the keyboard promotes speed of typing?

Typist A B C D E F G H I

Increase in number 2 4 0 3 -1 4 -3 2 5

of words typed (d)

(Take α = 0.05, t
8,0.05

 = 2.306, t
9,0.05

 = 2.262).

Q5) Attempt any two of the following: [20]
a) If X is a Normal variate with mean 20 and SD 5. Find

i) P(16 < X < 24).-

ii) P(X > 25)

iii) P(X < 15)

iv) E (2X)

v) Var(3X – 5).

b) Below are given the means and ranges of 10 samples of size 5 each

taken from a certain production process at regular intervals

X 14.2  13.9 15.5 12.1 14.1 13.2 12.9 13.5  13.1 12.8

R 2.0 2.5  2.8 2.5 3.0  1.9  2.1  3.9  3.1 2.1

Given n = 5, D
3
 = 0, D

4
 = 2.115, A

2
 = 0.577, Draw X chart, R chart

and comment.

c) I) Fit a trend line to the following data by least square method. Also

estimate production for the year 1986.

Year 1980 1981 1982 1983 1984

Production 72 75 65 80 85

(in ‘000qt)

II) Explain the procedure of χ2 test for goodness of fit



Q1) What is Financial Reporting? Explain its issues and problems related to

Published financial statements of Companies. [20]

OR

Write Short Notes on: (Any Four)

i) Merchant Broker

ii) Non- Banking Financial Companies

iii) Service Tax

iv) VAT

v) Excise Duty

vi) Tax Deducted at Source

Total No. of Questions : 5]

[Total No. of Pages : 5

[5159]-24

M.Com. (Part - I) (Semester - II)

ADVANCED ACCOUNTING AND TAXATION

Specialised Areas in Accounting

(Special Paper - III) (Group - A)

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions to the candidates:

1) All questions are compulsory.

2) Figures to right indicate full marks.

3) Give working notes wherever necessary.

4) Use of calculator is allowed.

P3743

SEAT No. :

P.T.O.



[5159]-24 2

Q2) The Balance Sheet of A Ltd. and B Ltd. as on 31st March 2016 was as follows : [20]
Balance Sheet of A Ltd. as on 3lst March 2016

Liabilities ` Assets `

Share Capital: Goodwill 90,000

2,700 Equity Shares of `.100 each 2,70,000 Land and Building 1,30,000

Dividend Equilisation Fund 10,000 Plant and Machinery 50,000

General Reserve 12,000 Stock 80,000

Profit and Loss A/c 18,000 Debtors         42,000

Creditors 80,000 Less: R.D.D.   2,000 40,000

Bills Payables 5,000 Cash in hand 10,000

Provision for Taxation 45,000 Cash at bank 40,000

4,40,000 4,40,000

Balance Sheet of B Ltd. as on 31st March 2016

Liabilities ` Assets  ̀  

Share Capital:

2,000 Equity Shares of  `. 100 each  2,00,000 Land and Building 80,000

Creditors 70,000 Furniture 15,000

Bills Payables 20,000 Plant & Machinery 80,000

Vehicles 45,000

Stock 50,000

Debtors  14,000

Less R.D.D. 4,000 10,000

Cash is hand 5,000

Profit and Loss 5,000

        2,90,000 2,90,000

A Ltd. and B. Ltd., Decided to amalgamate on that date and a new company

AB Ltd was formed to carry on their business on the following terms:

1.) AB Ltd. took all assets of A Ltd. except Debtors, Cash and Bank

balances. at 10% depreciation and agreed to pay  `.1,00,000 for

Goodwill. It also took over Creditors and Bills Payable.

2. Tax Liability for 2015-16 was paid at  `.38,000.
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3. AB Ltd. took all assets of B Ltd. except Debtors and Cash. Land and

Buildings and Stock were taken at 20% appreciation and other assets

were taken at book value. They also agreed to take over the Creditors

of B Ltd.

4. B Ltd. paid Bills Payable in full.

5. Purchase consideration was satisfied as follows:-  `.20,000 to A Ltd.

and  `.15,000 to B Ltd. The balance of purchase consideration was

paid in Equity Shares of  ` 100 each.

6. Debtors of A Ltd. and B Ltd. realized  `.38,000 and  `.12,000

respectively.

You are required to prepare:

i) Statement of Purchase Consideration

ii) Ledger Accounts in the books of B Ltd

iii) Balance Sheet of AB Ltd. and

Q3) The following was the balance sheet of JK Ltd. as on 31st March 2016.[20]
Balance Sheet as on 31st March 2016

Liabilities ` Assets `

Share Capital Goodwill 60,000

10,000 Equity Shares of `. 20 each 2,00,000 Buildings 80,000

6,000, 8% Cumulative Preference 1,20,000 Machinery 1,30,000

Shares of `. 20 each fully paid

8% Debentures 80,000 Stock 50,000

Sundry Creditors 20,000 Sundry Debtors 30,000

Cash 10,000

Preliminary Expenses 6,000

Profit and Loss A/c 54,000

4,20,000 4,20,000

The scheme of reconstruction was agreed as follows:

1. A new company to be formed 'SK Ltd.' with an authorized Capital of

`. 6,00,000 all in Equity Shares of. ` 10 each.

2. To Equity Shares of ` 5 paid up in the new company issued for every

one Equity Share in the old company.

3. Four Equity Shares of `. 5 paid up in the new company to be issued

for every Preference Share in the old company.
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4. Debenture holders to be allotted 8,000 Equity Shares as fully paid up

in the new company.

5. Sundry Creditors to be taken over by the new company.

6. The remaining Equity Shares to be issued to the public and dully

collected in full.

7. The assets of the old company to be taken over subject to writing

down the value of Machinery by ` 10,000.

Show necessary ledger accounts in the books of JK Ltd. and opening

journal entries in the books of SK Ltd.

Q4) The following are the particulars relating to a contract which has begun on

1st April 2015. You are required to prepare Contract Account for the year

ended 31st March 2016. [20]

Particulars Rs.

Contract Price 5,00,000

Machinery 30,000

Materials 1,70,600

Wages 1,48,750

Direct Expenses 6,330

Outstanding Wages 5,380

Overheads 8,240

Uncertified Work 9,000

Materials returned 1,600

Materials on hand  31 .3.2016 3,700

Machinery on hand 31.3.2016 22,000

Value of work certified 3,90,000

Cash received 3,51,000
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Q5) The Neeta Roadways Ltd. Pune was registered with the Nominal Capital of
`.10, 00,000 divided into 10,000 shares of `. 100 each. The ledger balances
of the company on 31st March 2016 were as follows. Prepare Operating
and Profit and Loss A/c and a Balance Sheet as on the date. [20]
Particulars .̀

Share Capital 10,00,000
5% Debentures 5,00,000
Debenture Interest 12,500
Final Dividend paid for 2014-15 1,00,000
Motor Vehicles 15,00,000
Traffic Earnings 6,00,000
Insurance 75,000
Debtors 25,000
Bad Debts 2,000
Driver’s Wages 40,000
Printing and Stationery 4,000
Stock of fuel on 1.4.2015 40,000
Purchases of fuel 50,000
Taxes 5,000
Profit and Loss A/c (Credit Balance) 4,00,000
Stock of Tyres on 1.4.2015 35,000
Purchases of Tyres 30,000
Sundry Creditors 28,500
Goodwill 6,00,000
Bills Receivable 25,000
Bills Payable 45,000
Cash at bank 25,000
Cash in hand 5,000
Additional Information:
1. The Stock of fuel on 31.3.2016 was `.30,000 and Stock of Tyres was

`. 20,000.
2. Insurance prepaid is ` 15,000
3. Outstanding Driver’s wages is ` 10,000.
4. Depreciate Motor Vehicles @ 5% p.a.

5. Provide interest on 5% Debentures for 6 months.



Q1) Write Short Notes: (Any Four) [16]

a) Types of Assessment

b) Tax Appeals and Revision

c) Refund of Tax

d) Concept of tax evasion and tax avoidance

e) Exemptions U/s 11 (Charitable Trust)

f) Collection of Tax at Source

Q2) Answer any two of the following:  [14]

a) Applicability and Service covered under Service Tax.

b) Merits and Demerits of VAT.

c) Nature and Scope of Tax Planning and Management.

d) Offences and prosecutions under Income Tax Act.
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Q3) M/s. Pawar and Deshmukh, a practising Lawyer’s Firm, submits following

Income and Expenditure A/c for the previous year ended 31st March 2017.[20]

Income and Expenditure Account for the year ended 3lst March 2017

Expenditure Rs. Income Rs.

Office Expenses 2,50,000 Fees Received 9,50,000

Surplus 7,50,000 Interest of Fixed Deposits Gross 50,000

10,00,000 10,00,000

Additional Information:

Office Expenses include Rs. 25,000 advance tax paid for the previous year
and interest Rs. 1, 30,000 paid on capital @ 13%. Find out total income of
the firm after allowing salaries to partners as per Income Tax Act, 1961.

Q4) Compute the Net Wealth of Pune Ltd. as on 31st March 2017. The Company
is engaged in Jewellery business.  [10]
Particular Rs.
Factory Premises 20, 00,000
Bank Balance 10, 20,000
Unaccounted Cash Balance 4, 50,000
Silver Ware 83, 00,000
Gold Ornaments 76, 00,000
Motor Cars W.D.V. 27, 00,000
Guest House in London (Value as per Schedule III) 16, 00,000
The company has taken a loan of Rs. 5, 60,000 by mortgaging guest house
and built the factory premises.

Q5) Samarth Consumer Co-operative Society furnishes the following particulars
of its income in respect of financial year 2016-17. You are required to work
out the taxable income and Tax liability of the Co-operative Society.  [20]

Rs.
Income from Business 2,50,000
Interest on Deposits with banks 10,000
Dividend and Investments:
i) Shares of other Co-operative Societies 4,000

ii) Other Investments 4,000

Income from letting of godowns for storage of commodities 20,000
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Q6) The Profit and Loss Account of SP Ltd. for the year ended 31st March 2017

showed a Net Profit of Rs. 2, 50,000. [20]

a) The Profit and Loss Account included in the Debit side the following:

i) Rs. 20,000 interest paid on money borrowed for extending the

company’s factory premises, the expansion was however still in

progress.

ii) The depreciation provided in the books Rs. 50,000; however the

amount computed under the Income Tax Act Rs. 1, 50,000.

iii) Rs. 25,000 was paid to the Company’s lawyer for arguing appeals

of the company before the Tribunal against levy of penalty for some

earlier appeals which have been dismissed by the Tribunal.

iv) Rs. 3,000 paid for late payment of Professional Tax as penal interest.

v) Rs. 500 being fine imposed by the Municipality for violating their

regulations.

vi) Reserve for Bad debts Rs. 15,000.

b) The Credit side of the Profit and Loss Account included: dividend.

i) Company’s Foreign Subsidiary in Japan Rs. 10,000.

ii) Unit Trust of India Rs. 25,000.

c) It is also observed that both the opening stock of Rs. 90,000 and closing

stock of Rs. 1, 08,000 are undervalued by 10% on cost.

Compute the total income of the company for the assessment year 2017-18.



Q1) A) Fill in the blanks: [5]

i) Material losses due to abnormal reasons should be transferred

to_______.

ii) Normal capacity is the capacity______ during a normal period.

iii) Unsuccessful research expenditure should be –––––– from the

cost.

iv) _______ as a means of analyzing an organizations strategically

relevant activities in order to understand the behavior of the cost.

v) The need of the reconciliation arises in _________accounting

system.

B) State whether the following statements are true or false, with reasons :[5]

i) The cost of defective scrap is transferred to costing profit & loss

account.

ii) Idle facility and idle time are the same.

iii) Value change analysis describe the activities within an around an

organization, and relates them to and analysis of the competitive

strength of the organization.

iv) Rent on owned building is not included in cost account.

v) Increase in production necessarily means increase in productivity.
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Q2) What is meant by ‘value chain’ and how it is useful in assessing competitive

advantage? [20]

Q3) Write short notes on any four of the following: [20]

a) Research and Development Cost

b) Scrap

c) Cost of Finance

d) Productivity V/S efficiency

e) Business Process Reengineering

f) Spoilage

Q4) The following is a summary of the Trading and Profit and Loss Account of

Messers Alpha Manufacturing Co. Ltd. For the year ended 31st March 2011.[20]

Particulars Rs. Particulars Rs.

To Material Consumed 27,40,000 By Sales (1,20,000 units) 60,00,000

To Wages 15,10,000 By Finished Stock (4,000 units) 1,60,000

To Factory Expenses 8,30,000 By work in progress:

To Administration Exp. 3,82,400 Materials            64,000

To selling & Dist. Exp. 4,50,000 Wages                 36,000

To preliminary Exp. 40,000 Factory Exp.       20,000 1,20,000

(written off)

To Goodwill (written off) 20,000 By Dividend Received 18,000

To Net Profit 3,25,600

62,98,000 62,98,000

The company manufactures a standard unit. In the cost Accounts:

i) Factory expenses have been recovered from production at 20 percent

on prime cost;

ii) Administration expenses at Rs. 3 per unit on units produced;

iii) Selling and distribution expenses at Rs. 4 per unit on units sold.

You are required to prepare a statement of cost and profit in the cost

books of the company and to reconcile the profit disclosed with that
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shown in the Financial Accounts.

Q5) a) What are the various methods of improving productivity? [5]

b) The performance data of a steel plant indicate the following for the

year 2010-2011. [15]

i) Steel output = 04 million tones valued at Rs. 4000/- per tone.

ii) Raw material consumed = 06 million tones.

iii) Average employment = 20,000/- Each employee cost Rs. 4500/- pm.

iv) Energy consumed = 02 million MW hours.

v) Average capital employed = Rs. 20,000 millions.

Complete the factor productivities of manpower, material, energy and

capital employed. Also compute the total factor productivity.

Q6) From the following data prepare a reconciliation statement [10]

Rs.

Profit as per cost accounts 1,45,500

Works overheads under recovered 9,500

Administrative overheads under recovered 22,750

Selling Overheads over-Recovered 19,500

Overvaluation of opening stock in cost Accounts 15,000

Overvaluation of Closing stock in cost Accounts 7,500

Interest earned during the year 3,750

Rent received during the year 27,000

Bad Debts written off 9,000

Preliminary expenses written off 18,000



Q1) a) Fill in the blanks: [5]

i) Graphic representation of cost-volume-profit is known as _____.

ii) In Activity Based Costing, Cost are accumulated by _____.

iii) __________ is a regulatory function.

iv) _________ is a form techniques useful where many possible

course of action.

v) Marginal costing is a known as __________

b) State whether the following statements are true or false [5]

i) Value analysis is a systematic identification of unnecessary costs.

ii) Pricing is a profit planning exercise.

iii) JIT Philosophy is not dedicated to the elimination of waste.

iv) A fixed cost is fixed per unit.

v) Activity based costing (ABC) aims at rectifying the inaccurate

cost information.

Q2) Distinguish between Cost Reduction and Cost Control. What are the major

areas in which cost reduction is Usually possible. [20]

OR

What is MIS ? Mention briefly the designing and installing cost system in

computerized Environment.
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Q3) Write short notes (any four): [20]

a) Value Analysis and Value Engineering

b) Just in time

c) Activity Based Costing

d) Cost plus pricing

e) Cost profit volume analysis

f) Pareto analysis.

Q4) a) The following data are obtained from the records of Rajashree Ltd of

Nashik. Company is producing 10000 Units [25]

Selling Price Rs 100 Per Unit

Material Cost Rs. 20 per unit

Labour Cost per unit Rs. 25 per unit

Variable overhead Cost Rs. 12 per unit

General overhead Cost (40 % fixed) Rs. 30 per unit

Calculate: P/V Ratio, BEP and Margin of safety

b) Also calculate the effect of

i) Variable cost increased by 10 %

ii) Fixed cost decreased by 10 %

c) Also calculate if company wants to earn profit Rs. 3,80,000 how much

will be sales??

Q5) The following data regarding Sales and Profits are obtained by the Cost

Accountant from the records of Sunil Ltd. Company. [25]

Year Sales (Rs.) Profits

2011 6,00,000 40,000

2012 12,00,000 280,000

You are required to calculate-

a) Profit Volume Ratio

b) Fixed costs For the year.

c) Break – even Point

d) Sale required to earn profit of Rs. 3,00,000

e) The Profit made When Sales are Rs. 30 ,00,000
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OR

A factory produces 24.000 units. The cost sheet gives the following

information.

       A.

Direct Materials 2,40,000

Direct Wages 1,68,000

Variable OHS 96,000

Semi - variable OHS 56,000

Fixed OHS l60,000

Total Cost 7,20,000

The product is sold at A. 40 per unit. The management proposes to increase

the production by 3,000 unit for sale in the foreign market. it is estimated

that the semi-variable OHS will increase by A. 2.000. But the product will

be sold at A.28 per unit in the foreign market. However. no additional

capital expenditure will be incurred. The management seeks your advise.



Q1) Explain the functions of Maharashtra chamber of commerce.

OR

State the objectives and functions of Indian merchants chamber.

Q2) State the functions of federation of Indian chamber of commerce and

Industries.

OR

Explain the management practices of public enterprises in India.

Q3) Explain the Government policies relating to agricultural business in India.

OR

Explain the agricultural taxation policy of Government of India.

Q4) State the impact of WTO (world trade organisation) on Agri. Business

practices in India.

OR

What is 'Allied agricultural businesses'? State the importance of Allied

agricultural businessess.
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Q5) Write shorts notes (any four)

a) Maratha chember of commerce

b) Confederation of Indian Industries.

c) Control of public enterprises.

d) Farm waste

e) Public utilities

f) By-product.
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(_amR>r ê$nm§Va)
doi : 3 Vmg]                      [EHy$U JwU : 100

gyMZm :– 1) gd© àíZ gmoS>{dUo Amdí¶H$ Amho.

2) gd© àíZm§Zm g‘mZ JwU AmhoV.

3) g§X^m©gmR>r ‘yb B§J«Or àíZà{ÌH$m nhmdr.

àíZ  1) ‘hmamîQ´> dm{UÁ¶ ‘§S>imMr H$m¶} ñnîQ> H$am.

qH$dm

^maVr¶ ì¶mnmar ‘§S>imMr CÔrîQ>ço Am{U H$m¶©o gm§Jm.

àíZ  2) ^maVr¶ dm{UÁ¶ d CÚmoJ ‘§S>i g§KmMo (Federation) H$m¶} gm§Jm.

qH$dm

^maVmVrb gmd©O{ZH$ CÚmoJm‘Yrb ì¶dñWmnZ nÜXVr ñnîQ> H$am.

àíZ  3) ^maVmVrb H¥$fr ì¶dgm¶mg§~§YrV gaH$mar YmoaU ñnîQ> H$am.

qH$dm

^maV gaH$maMo H¥$fr{df¶H$ H$a YmoaU ñnîQ> H$am.

àíZ  4) OmJ{VH$ ì¶mnma g§KQ>ZoMm (W.T.O.) H¥$fr ì¶dgm¶ nÕVrda hmoUmam n[aUm‘ gm§Jm.

qH$dm

"H¥$frnyaH$' ì¶dgm¶ åhUOo H$m¶? H¥$frnyaH$ ì¶dgm¶m§Mo ‘hËd gm§Jm.
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àíZ  5) WmoS>³¶mV Q>rnm {bhm. (H$moUË¶mhr Mma)

A) ‘amR>m dm{UÁ¶ ‘§S>i

~) ^maVr¶ CÚmoJ g§K

H$) gmd©O{ZH$ CÚmoJm§Mo {Z¶§ÌU

S>) eoV‘mb ZmgYyg

B) gmd©O{ZH$ godm

’$) Cn-CËnmXZo



Q1) State importance of small and cottage industries. Explain problems faced by
small and cottage industries. Suggest remedies for the same. [20]

OR

Foreign investment and technology plays vital role in industrial growth. Discuss.

Q2) What is financial environment of business? Explain role of foreign Banks

and non-banking institutions. [20]

OR

a) Explain role of 'Money Market' in financial environment of Business.[10]

b) Explain role of private bank in India in financial environment of

business. [10]

Q3) "Social Ijustice and inflation both affects, adversely on Growth of business

comment critically. [20]

OR

a) What is Parallel economy? Describe its effects on Growth of Business.[10]

b) Rivalry amongst existing pirms creates hurdles in Growth of business"

Comment. [10]
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Q4) What is Global environment? Explain impact of cultural and demographic

environment on world trade. [20]

OR

a) "Technical knowledge and information plays vital role in Growth of

Business" Discuss.

b) Write detail note on "Effects of regional imbalance on growth of

business.

Q5) Write notes (any two) [20]

a) Bargaining power of supplier and buyers

b) Foreign technology & MNCs.

c) Limitations of techniques of analysis.

d) Causes of unemployment.

e) Role of public sector in industrial environment.



Total No. of Questions : 5]

[5159]-29

M.Com. (Semester - II)

BUSINESS PRACTICES & ENVIRONMENT (SPecial Paper - IV)

Business Environment Analysis (Group - C)

(2008 Pattern)

(_amR>r ê$nm§Va)
doi : 3 Vmg]                      [EHy$U JwU : 100

gyMZm :– 1) gd© àíZ Amdí¶H$ AmhoV.
2) gd© àíZm§Zm g‘mZ JwU AmhoV.

àíZ  1) bKw d Hw${Q>a CÚmoJm§Mo ‘hËd {deX H$am. bKw Am{U Hw${Q>a CÚmoJm§Zm ôS>gmdUmè¶m g‘ñ¶m ñnîQ>
H$ê$Z Ë¶mdarb Cnm¶¶moOZm {deX H$am. [20]

qH$dm
""naH$s¶ Jw§VdUyH$ Am{U V§ÌkmZmMr Am¡Úmo{JH$ dmT>r‘Ü¶o ‘hËdmMr ŷ{‘H$m Amho.'' MMm© H$am.

àíZ  2) ì¶dgm¶mMo {dÎmr¶ n¶m©daU åhUOo H$m¶? naH$s¶ ~±H$m Am{U ~±Ho$Îma g§ñWmMr ŷ{‘H$m ñnîQ>
H$am. [20]

qH$dm
A) ì¶dgm¶mÀ¶m {dÎmr¶ n¶m©daUmV "ZmUo~mOmamMr' ŷ{‘H$m ñnîQ> H$am.
~) ì¶dgm¶mÀ¶m {dÎmr¶ n¶m©daUmV ^maVmVrb ImOJr ~±H$mMr ŷ{‘H$m ñnîQ> H$am.

àíZ  3) ""gm‘m{OH$ AÝ¶m¶ Am{U MbZdmT> ¶m Xmohm|Mm ì¶dgm¶mÀ¶m dmT>rda {dn[aV n[aUm‘ hmoVmo'' ¶m
{dYmZmMo Q>rH$mË‘H$ narjU H$am. [20]

qH$dm
A) g‘m§Va AW©ì¶dñWm åhUOo H$m¶? g‘m§Va AW©ì¶dñWoMm ì¶dgm¶mÀ¶m dmT>rda hmoUmam

n[aUm‘ ñnîQ> H$am.

~) ApñVËdmV Agboë¶m g§ñWm‘Ü¶o (Rivalry amongst existing firms) ì¶dgm¶mÀ¶m
dmT>r‘Ü¶o AS>Wio {Z‘m©U H$aVmV. Q>rH$mË‘H$ ñnîQ> H$am.
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àíZ  4) OmJ{VH$ n¶m©daU åhUOo H$m¶? gm§ñH¥${VH$ Am{U bmoH$g§»¶m{df¶H$ n¶m©daUmMm ì¶mnmamda
hmoUmam n[aUm‘ ñnîQ> H$am. [20]

qH$dm

A) ""V§{ÌH$kmZ d ‘m{hVr ì¶dgm¶mÀ¶m dmT>r‘Ü¶o ‘hËdmMr ŷ{‘H$m ~OmdVmV'' MMm© H$am.

~) ""àmXo{eH$ {df‘VoMo ì¶dgm¶mÀ¶m dmT>rda hmoUmao n[aUm‘'' ¶m§da g{dñVa ‘m{hVr Úm.

àíZ  5) Q>rnm {bhm. (H$moUË¶mhr XmoZ) [20]

A) nwadR>mXma d IaoXrXma ¶m§Mr gm¡Xmeº$s

~) naH$s¶ V§ÌkmZ d ~hþamîQ´>r¶ H§$nÝ¶m

H$) {díbofU nÜXVrÀ¶m ‘¶m©Xm

S>) ~oamoOJmarMr H$maUo

B) Am¡Úmo{JH$ n¶m©daUmV gmd©O{ZH$ joÌmMr ŷ{‘H$m



Q1) Define Marketing .Describe types of Marketing.

OR

What is Rural Marketing? Explain the features and problems of rural marketing

Q2) Define Consumer Behaviour. Explain the relations between buying motives

and consumer behavior.

OR

What is Consumer Behaviour? Explain the factors influencing consumer

behavior

Q3) Define C.R..M . Explain importance and problems of Customer relation

management.

OR

Define new product development strategy .Explain the reasons for failure

of a new product.
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Q4) Define Concept of Marketing Communication .Explain the importance of

Marketing Communication

OR

Define Media. Explain the factors affecting selection of Media.

Q5) Write short notes on (any four)

a) Brand Awareness

b) Role of Media Manager

c) Media Management

d) Customer retention

e) Consumer Education

f) Consumer behavior models



Total No. of Questions : 5]

[5159]-30

M.Com. (Semester - II)

BUSINESS ADMINISTRATION

Marketing Management (Group - D) (Special Paper - III)

(2008 Pattern)

(_amR>r ê$nm§Va)
doi : 3 Vmg]                      [EHy$U JwU : 100

gyMZm :– 1) gd© àíZ gmoS>{dUo Amdí¶H$ Amho.
2) gd© àíZm§Zm g‘mZ JwU AmhoV.

àíZ  1) {dnUZmMr ì¶m»¶m {bhÿZ {dnUZmMo àH$ma ñnîQ> H$am.

qH$dm

J«m‘rU {dnUZ åhUOo H$m¶? J«m‘rU {dnUZmMr d¡{eîQ>o d J«m‘rU {dnUZmV ¶oUmè¶m AS>MUr
ñnîQ> H$am.

àíZ  2) J«mhH$ dV©ZmMr ì¶m»¶m ñnîQ> H$am. IaoXr‘mJrb H«$¶àoaUm Am{U J«mhH$ dV©ZmVrb g§~§Y ñnîQ>
H$am.

qH$dm

J«mhH$ dV©Z åhUOo H$m¶? J«mhH$ dV©Zmda n[aUm‘ H$aUmao KQ>H$ ñnîQ> H$am.

àíZ  3) J«mhH$ g§~§Y ì¶dñWmnZmMr ì¶m»¶m ñnîQ> H$am. J«mhH$ g§~§Y ì¶dñWmnZmMo ‘hËd d AS>MUr
ñnîQ> H$am.

qH$dm

ZdrZ dñVy {dH$mgmMr ì¶yhaMZm ñnîQ> H$am. ZdrZ dñVwÀ¶m An¶emMr H$maUo ñnîQ> H$am.
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àíZ  4) {dnUZ g§XoedhZ g§H$ënZm ñnîQ> H$am. {dnUZ g§XoedhZmMo ‘hËd ñnîQ> H$am.

qH$dm

"‘mÜ¶‘' hr g§H$ënZm ñnîQ> H$ê$Z ‘mÜ¶‘ {ZdS>rda n[aUm‘ H$aUmao KQ>H$ ñnîQ> H$am.

àíZ  5) Q>rnm {bhm. (H$moUË¶mhr Mma)

A) ‘wÐm OmJê$H$Vm

~) ‘mÜ¶‘ ì¶dñWmnH$mMr ŷ{‘H$m

H$) ‘mÜ¶‘ ì¶dñWmnZ

S>) J«mhH$ {Q>H$dUo

B) J«mhH$ à{ejU

’$) J«mhH$ dV©ZmMo Z‘yZo



Q1) What is profit planning? Explain the approaches to profit planning. [20]

OR

What do you mean by profit planning? Discuss the important basics of profit
planning.  [20]

Q2) Define the term dividend. Explain various variables influencing dividend policy.
[20]

OR

What do you mean by over capitalization? State the implications of over
capitalization. [20]

Q3) What is business combination? Explain the forms of business combination.[20]

OR

Explain in detail new financial instruments. [20]
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Q4) What is venture capital? Describe the functions of venture capital in developing
countries.  [20]

OR

Describe the important feature of world monetary system. [20]

Q5) Write short notes. (Any two) [20]

a) Cash flow statement.

b) Features of derivative market.

c) Nature of lease financing.

d) International parity relationship.



Total No. of Questions : 5]

[5159]-31

M.Com. (Semester - II)

Business Administration (Special Paper - IV) (Group - D)

Financial Policies and Practices

(2008 Pattern)

(_amR>r ê$nm§Va)
doi : 3 Vmg]                      [EHy$U JwU : 100

gyMZm :– 1) gd© àíZ gmoS>{dUo Amdí¶H$ AmhoV.
2) gd© àíZm§Zm g‘mZ JwU AmhoV.
3) g§X^m©gmR>r ‘yi B§J«Or àíZ n{ÌH$m nhmdr.

àíZ  1) bm^ {Z¶moOZ åhUOo H$m¶? bm^ {Z¶moOZg§~§Yr ÑîQ>rH$moZ ñnîQ> H$am. [20]

qH$dm

bm^ {Z¶moOZ åhUOo H$m¶? bm^ {Z¶moOZmÀ¶m ‘hËdnyU© ‘wbVËdm§Mr MMm© H$am.

àíZ  2) bm^m§emMr ì¶m»¶m {bhm. bm^m§e YmoaUmda n[aUm‘ H$aUmao {d{dY KQ>H$ ñnîQ> H$am. [20]

qH$dm

A{V ^m§S>dbrH$aU åhUOo H$m¶?  A{V^m§S>dbrH$aUmMo n[aUm‘ {deX H$am.

àíZ  3) ì¶mdgm{¶H$ g‘m‘obZ åhUOo H$m¶? ì¶mdgm{¶H$ g‘m‘obZmMo àH$ma ñnîQ$ H$am. [20]

qH$dm

ZdrZ {dÎmr¶ gmYZo g{dñVa ñnîQ> H$am.
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àíZ  4) gmhg ̂ m§S>db åhUOo H$m¶? {dH$gZerb Xoem§‘Ü¶o gmhg ̂ m§S>dbmÀ¶m H$m¶m©Mo dU©Z H$am.[20]

qH$dm

OmJ{VH$ ZmUH$ àUmbrÀ¶m d¡{eîQ²>çm§Mo dU©Z H$am.

àíZ  5) Q>rnm {bhm. (H$moUË¶mhr XmoZ) [20]

A) amoI àdmh nÌH$.

~) gm{YV ~mOmanoR>oMr d¡{eîQ>o.

H$) {dÎmr¶ ^moS>nÅ>mMo ñdê$n.

S>) Am§VaamîQ´>r¶ g‘Vm g§~§Y.



Q1) Explain the major types of Security threats for Computer crimes. [20]

OR

What is E-Security? State the information useful to Intruders.

Q2) What is (Hyperlink text terminal protocol) HTML? Explain the features of

front page editor [20]

OR

Explain the clauses in Information technology Bill.

Q3) Explain retention of electronics record formation and validity of contracts.[20]

OR

Explain the Offences (Section 65 to 78) under Information technology

Act-2002.

Total No. of Questions : 5]
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Q4) a) Write a note on ‘Internet Security’ [10]

b) Write a note on ‘Electronic Security’ [10]

OR

a) Write a note on application of (Extensible Markup Language) XML.

b) Write a note on ‘Cyber Regulation Advisory Committee’

Q5) Write short notes on: (Any two) [20]

a) Corporate E-mail privacy

b) Accident Occurrence Security Practices

c) Time and Place of Dispatch

d) Creating and adding Web pages



Total No. of Questions : 5]

[5159]-32

M.Com. (Part - I) (Semester - II)

COMMERCIAL LAWS AND PRACTICES

E-Security and Cyber Laws (Special Paper - III)

(2008 Pattern) (Group - E)

(_amR>r ê$nm§Va)
doi : 3 Vmg]                      [EHy$U JwU : 100

gyMZm :– 1) gd© àíZ gmoS>{dUo Amdí¶H$ Amho.

2) g§X^m©gmR>r ‘wi B§J«Or àíZn{ÌH$m nhmdr.
3) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.

àíZ  1) g§JUH$s¶ JwÝhçm§À¶m gwajm Ymo³¶mMo ‘hËdmMo àH$ma ñnîQ> H$am. [20]

qH$dm

B-go³¶w[aQ>r åhUOo H$m¶? B§ÝQ´>çwS>g©gmR>r ‘mhrVrMo ‘hËd gm§Jm.

àíZ  2) EM.Q>r.E‘.Eb. (hm¶naqbH$ Q>o³g Q>{‘©Zb àmoQ>moH$m°ëg åhUOo H$m¶? ’§«$Q> noO E{S>Q>aMr d¡{eîR>o
ñnîQ> H$am. [20]

qH$dm

‘mhrVr V§ÌkmZ {~bm‘Yrb H$b‘o ñnîQ> H$am.

àíZ  3) Bbo³Q´>m{ZH$ aoH$m°S>© {Z{‘©Vr Am{U H$amamMr d¡YVm YmaUm ñnîQ> H$am. [20]

qH$dm

‘mhrVr V§ÌkmZ H$m¶Xm 2002 A§VJ©V JwÝho (H$b‘ 65 Vo 78) ñnîQ> H$am.
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àíZ  4) A) "B§Q>aZoQ> go³¶w[aQ>r' ¶mda Q>rn {bhm. [10]

~) "Bbo³Q´>m{ZH$ go³¶w[aQ>r' ¶mda Q>rn {bhm. [10]

qH$dm

A) E³g E‘² Eb² (E³gÝQ>oZ{g~b ‘mH©$An b°½doO) Mo Cn¶moOZ ¶mda Q>rn {bhm.

~) "gm¶~a {Z¶‘Z g„mJma g{‘Vr' ¶mda Q>rn {bhm.

àíZ  5) Q>rnm {bhm. (H$moUË¶mhr XmoZ) [20]

A) H$m¡anmoaoQ> B-‘ob àm¶ìhgr

~) AnKmV KQ>Zm gwajm nÜXVr (Accident Occurrence Security Practices)

H$) Q>mB©‘ A°ÊS> ßbog {S>gnoM

S>) {H«$EqQ>J A°ÊS> A°qS>J do~ noOog



Q1) Explain the meaning of copyright. State the provisions of the Copyright Act
regarding Licenses. [20]

OR

Explain the need of Copyright Society. State the functions and rights of a
Copyright Society. [20]

Q2) Sate the provision of Design Act, 2000 with reference of Piracy of Registered
Design and its remedies. [20]

OR

Explain the term ‘Geographical Indications’ who may apply for Registration
of Geographical Indications? State the procedure for and duration of
Registration of Geographical Indications. [20]

Q3) Who may apply for registration as a “Registered user” of layout -design?
What are the conditions for registration as a registered user? State the powers
of registrar for cancellation of registration as a registered user. [20]

OR

What are the objectives of the Protection of Plant Varieties and Farmers Rights
Act, 2001? Explain rights and privileges of Breeders and Researchers. [20]

Total No. of Questions : 5]
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Q4) Answer the following questions in brief: (Any Two) [20]
a) State the provisions regarding ‘Offence and Penalties’ as per Copyright

Act.
b) Define the term ‘New Plant Varieties’ State the scope of the Plant Varieties

and Farmers Rights Act, 2001.
c) Explain copyright in Registered Designs as per section 11 to 20 of the

Designs Act 2000.
d) State Infringement and its Remedies as per section 20 to 24 under

Geographical Indications of Goods 1999.

Q5) Write short notes on: (Any Four) [20]
a) Historical evolution of Copyright.
b) Registrable Industrial Design.
c) Remedies against Infringement under Copyright
d) Regulatory Authorities under the Geographical Indications of Goods

Act 1999.
e) Surrender and Revocation of Certificate under Protection of Plant

Varieties and Farmers Rights Act, 2001
d) Geographical Indication and Trade Marks



Total No. of Questions : 5]

[5159]-33

M.Com. (Part -I) (Semester - II)

COMMERCIAL LAWS AND PRACTICES

(Special Paper - IV)

Law Relating to Copyright and Designs

(2008 Pattern)

(_amR>r ê$nm§Va)
doi : 3 Vmg]                      [EHy$U JwU : 100

gyMZm :– 1) gd© àíZ gmoS>{dUo Amdí¶H$ AmhoV.
2) gd© àíZm§Zm g‘mZ JwU AmhoV.
3) g§X^m©gmR>r ‘yi B§J«Or àíZ n{ÌH$m nhmdr.

àíZ  1) ‘wÐUm{YH$ma ¶mMm AW© ñnîQ> H$am. nadmZo XoÊ¶mg§~§Yr ‘wÐUm{YH$ma H$m¶X²¶mVrb VaVwXr gm§Jm.[20]

qH$dm

‘wÐUm{YH$ma g§ñWoMr JaO gm§JyZ g§ñWoMr H$m¶© d h³H$ ñnîQ> H$am. [20]

àíZ  2) Zm|XUr Ho$boë¶m AmamIS²>¶mÀ¶m MmMo{JarÀ¶m g§X^m©V AmamIS>m H$m¶Xm, 2000 ‘Yrb VaVwXr d
Cnm¶ ñnîQ> H$am. [20]

qH$dm

"^m¡Jmo{bH$ {MÝh' {h g§km ñnîQ> H$am. ^m¡Jmo{bH$ {MÝhmgmR>r H$moUmbm AO© H$aVm ¶oVmo? Zm§oXUrMr
nÜXVr d H$mbmdYr ¶mMr ‘m{hVr X²¶m. [20]

àíZ  3) ê$naofm AmamIS²>¶mMm ""Zm|XUrH¥$V dmnaH$Vm©'' ¶m H$arV H$moU AO© H$ê$ eH$Vmo? Zm|XUrH¥$V
dmnaH$Vm© åhUyZ Zm|XUrgmR>r H$moUË¶m AQ>r AmhoV? Zm|XUrH¥$V dmnaH$Vm© åhUyZ Pmbobr Zm|X aÔ
H$aÊ¶mg§~§Yr Zm|XUr A{YH$mamÀ¶o A{YH$ma gm§Jm. [20]

qH$dm

amono Z‘wZo Am{U eoVH$è¶m§Mo g§ajU H$m¶Xm 2001 Mr CÔrîQ²>¶o H$moUVr? ¶m H$m¶Xçm Zwgma
{ZnOH$ Am{U g§emoYH$m§Mo h³H$ d {deofm{YH$ma ñnîQ> H$am. [20]
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àíZ  4) Imbrb àíZm§Mr WmoS>³¶mV CÎmao Xçm. (H$moUVohr XmoZ) [20]

A) ‘wÐUm{YH$ma H$m¶X²¶mZwgma "AnamYm§Mo ñdê$n d {ejm' ¶m§Mo ñnîQ>rH$aU H$am.

~) amonm§Mm ZdrZ Z‘wZm' hçmMr ì¶m»¶m gm§JyZ, amonm§Mo Z‘wZo d eoVH$è¶m§Mo h³H$ g§a§jU
H$m¶Xm, 2001 Mo ñdê$n ñnîQ> H$am.

H$) AmamIS>m H$m¶Xm 2000 A§VJ©V H$b‘ H«$. 11 Vo 20 Zm|XUrHo$boë¶m ‘mbH$mMo h³H$
gm§Jm.

S>) ‘mbmMo ^m¡Jmo{bH$ {MÝh H$m¶Xm, 1999 A§VJ©V H$b‘ H«$. 20 Vo 24 à‘mUo C„§KZ d
Ë¶mdarb Cnm¶ ñnîQ> H$am.

àíZ  5) Q>rnm {bhm. (H$moUË¶mhr Mma) [20]

A) ‘wÐUm{YH$ma H$m¶X²¶mMr Eo{Vhm{gH$ CËH«$m§Vr

~) Zm|XUr¶mo½¶ Am¡X²¶mo{JH$ AmamIS>o / aMZm

H$) ‘wÐUm{YH$mamMo C„§KZmdarb Cnm¶

S>) $‘mbmMo ^m¡Jmo{bH$ {MÝh H$m¶Xm, 1999 H$m¶X²¶m§VJ©V {Z¶m‘H$ A{YH$ma ‘§S>i

B) amono Z‘wZo Am{U eoVH$è¶m§Mo h³H$ g§a§jU H$m¶Xm, 2001 Zwgma à‘mU nÌmMr Zm|X aÔ
H$aUo d naV KoUo.

’$) ^m¡Jmo{bH$ {MÝh d ì¶mnma {MÝh



Q1) Discuss the origin and growth of co-operative movement in the world. [20]

OR

Explain the concept and nature of co-operation.

Q2) Highlight the role of co-operatives in a capitalistic system. [20]

OR

What is the role of co-operatives in a socialistic system?

Q3) What are the principles of co-operation laid down by International Co-operative
Alliance? [20]

OR

Discuss the growth of co-operative movement in England.

Q4) State the reasons for the success of the swedish consumer co-operatives.[20]

OR

What are the types of agricultural co-operatives in Israel?

Total No. of Questions : 5]
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Q5) Write notes: (Any two) [20]

a) Philosophy of co-operation.

b) The future of co-operative movement.

c) Economics and co-operation.

d) Modified principles of co-operation.



Total No. of Questions : 5]

[5159]-34

M.Com. (Semester - II)

CO-OPERATION & RURAL DEVELOPMENT

International Co-operative Movement (Group F)

(2008 Pattern)  (Special Paper - III)

(_amR>r ê$nm§Va)
doi : 3 Vmg]                      [EHy$U JwU : 100

gyMZm :– 1) gd© àíZ gmoS>{dUo A{Zdm¶©$ Amho.
2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.
3) g§X^m©gmR>r ‘yi B§J«Or àíZ n{ÌH$m nhmdr.

àíZ  1) OmJ{VH$ ghH$mar MidirMm CJ‘ d àJVr~m~V MMm© H$am. [20]

qH$dm
ghH$mamMr g§H$ënZm Am{U ñdê$n ñnîQ> H$am.

àíZ  2) ^m§S>dbemhr AW©ì¶dñWo‘Yrb ghH$mamMr ŷ{‘H$m AYmoaoIrV H$am. [20]

qH$dm
g‘mOdmXr AW©ì¶dñWo‘Ü¶o ghH$mamMr ŷ{‘H$m H$m¶ AgVo?

àíZ  3) Am§VaamîQ´>r¶ ghmH$ar g§KmZo ‘m§S>bobr ghH$mamMr VËdo H$moUVr AmhoV? [20]

qH$dm
B§½b§S>‘Yrb ghH$mar MidirÀ¶m dmT>r~m~V MMm© H$am.

àíZ  4) ñdrS>Z ‘Yrb ghH$mar J«mhH$ ^m§S>mamÀ¶m ¶em‘mJrb H$maUo gm§Jm. [20]

qH$dm
BómB©b‘Ü¶o H$moUË¶m àH$mamÀ¶m H¥$fr ghH$mar g§ñWm AmhoV?
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àíZ  5) Q>rnm {bhm. (H$moUË¶mhr XmoZ) [20]

A) ghH$mamMo VËdkmZ

~) ghH$mar MidirMo ^{dVì¶

H$) ghH$mamMo AW©emó

S>) ghH$mamMr gwYm[aV VËdo



Q1) What criteria are used for appraising the performance of co-operative

business?

OR

Critically examine the financial and social responsibilities of co-operative

business.

Q2) Evaluate the business policies and practices of credit co-operatives.

OR

Examine the problems of economic and commercial viability of co-operative

institutions.

Q3) Evaluate the progress and problems of housing co-operative societies.

OR

Write a brief account of success story of warana co-operative organisation,

warananagar.

Total No. of Questions : 5]

[Total No. of Pages : 4

[5159]-35

M.Com. (Part - I) (Semester - II)

CO-OPERATION AND RURAL DEVELOPMENT SPECIAL (Paper  -  IV)

Management of Co-Operative Business

(2008 Pattern) (Group - F)
Time : 3 Hours] [Max. Marks : 100

Instructions :

1) All questions are compulsory.

2) All questions carry equal marks.

P3754

SEAT No. :



[5159]-35 2

Q4) Discuss the problems of non-agricultural credit co-operatives.

OR

Briefly explain the success story of Gokul sahakari Dudh Sangh, Kolhapur.

Q5) Write short note (any two)

a) Industrial relations in co-operative business

b) Business policy of state co-oprative Bank.

c) Problems of co-operative sugar industry.

d) Problems of dairy co-operatives.



Total No. of Questions : 5]

[5159]-35

M.Com (Part - I) (Semester - II)

CO-OPERATION AND RURAL DEVELOPMENT SPECIAL (Paper  -  IV)

Management of Co-Operative Business

(2008 Pattern) (Group - F)

(_amR>r ê$nm§Va)
doi : 3 Vmg]                      [EHy$U JwU : 100

gyMZm :– 1) gd© àíZ gmoS>{dUo Amdí¶H$ Amho.

2) gd© àíZm§Zm g‘mZ JwU AmhoV.

àíZ  1) ghH$mar ì¶dgm¶m§À¶m H$m‘{JarMo ‘yë¶‘mnZ H$aÊ¶mgmR>r H$moUVo {ZH$f dmnaÊ¶mV ¶oVmV?

qH$dm

ghH$mar ì¶dgm¶mÀ¶m {dÎmr¶ d gm‘m{OH$ O~m~XmarMo {Q>H$mË‘H$ narjU H$am.

àíZ  2) nVnwadR>m ghH$mar g§ñWm§Mr ì¶dgm¶ YmoaUo Am{U nÜXVrMo ‘yë¶‘mnZ H$am.

qH$dm

ghH$mar g§ñWm§À¶m Am{W©H$ d ì¶dgm¶rZ ñWraVog§~§YrÀ¶m g‘ñ¶m ñnîQ> H$am.

àíZ  3) ghH$mar J¥h{Z‘m©U g§ñWm§Mr àJVr Am{U g‘ñ¶m§Mo ‘yë¶‘mnZ$ H$am.

qH$dm

dmaUm ghH$mar g§ñWm, dmaUmZJa, ¶m§Mr ¶emoJmWm WmoS>³¶mV ñnîQ> H$am.
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àíZ  4) {~Ja H¥$fr-nVnwadR>m ghH$mar g§ñWm§À¶m g‘ñ¶m§Mr MMm© H$am.

qH$dm

JmoHw$i ghH$mar XÿY g§K, H$moëhmnya ¶m§Mr ¶emoJmWm WmoS>³¶mV ñnîQ> H$am.

àíZ  5) WmoS>³¶mV Q>rnm {bhm. (H$moUË¶mhr XmoZ)

A) ghH$mar ì¶dgm¶m§‘Yrb Am¡Úmo{JH$ g§~§Y

~) amÁ¶ ghH$mar ~±Ho$Mr ì¶dgm¶ YmoaUo

H$) ghH$mar gmIa H$maImÝ¶m§À¶m g‘ñ¶m

S>) Xþ½Y ghH$mar g§ñWm§À¶m g‘ñ¶m



Total No. of Questions : 5]

[5159]-36
M. Com. (Part - I) (Semester - II)

Gr. - G : ADVANCED BANKING AND FINANCE
Banking Law and Practices

(2008 Pattern) (Special Paper - III)
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P4858

Q1) What do you understand by money laundering? Explain in detail the provisions
pertaining to Summons, Searches and Seizures as under the Prevention of
Money Laundering Act, 2002.

OR

What is an offence of Money Laundering? Explain in detail the RBI
guidelines to ensure prevention of money laundering.

Q2) Define a banker. Under what conditions can a banker customer relationship
come to an end?

OR

What do you understand by law of limitation? Explain the applicability of
law of limitation to various bank transactions.

Q3) What risks does a banker face while managing its assets and liabilities?
Explain your answer in detail.

OR

Why is customer service in banks important? Explain in detail the Goporia
Committee recommendations on customer service.

P.T.O.

[Total No. of Pages : 4
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Q4) Explain what is merger and acquisition. Explain how mergers help
consolidation in banks. Do you think mergers necessarily lead to
consolidation? Explain your answer with suitable examples.

OR

Do you think electronic mode of payment makes banking hi-tech? Explain
your answer.

Q5) Write notes on (Any Two)

a) Credit Information Bureau of India Limited

b) Banker’s Right of Set off

c) Management of NPAs

d) Recent cases of mergers and acquisition in banks.



àíZ 1) ‘Zr bm°ÊS>[a¨J åhUOo H$m¶? ‘Zr bmÊS>[a¨J à{V~§Y H$m¶Xm, 2002 ‘Yrb g‘Ýg, emoY Am{U
nH$S> ¶m g§X^m©Vrb VaVyXr g{dñVa ñnï> H$am.

qH$dm

‘Zr bm°ÊS>[a¨JMm JwÝhm åhUOo H$m¶? ‘Zr bm°ÊS>[a¨J à{V~§YmgmR>r ̂ maVr¶ [aPìh© ~±Ho$Mr ‘mJ©Xe©H$
VËdo g{dñVa ñnï> H$am.

àíZ 2) ~±°H$aMr ì¶m»¶m Xçm. ~±°H$a d Ë¶mMm J«mhH$ ¶m§‘Yrb g§~§Y H$moUË¶m n[apñWVrV g§nwï>mV ¶oD$
eH$VmV?

qH$dm

‘¶m©Xm H$m¶Xm åhUOo H$m¶? {d{dY ~±H$ ì¶dhmam§Zm ‘¶m©Xm H$m¶XçmMr à¶moÁ¶Vm g{dñVa ñnï> H$am.

àíZ 3) Amnë¶m ‘Îmm Am{U XoUr ¶m§Mo ì¶dñWmnZ H$aVmZm ~±H$a H$moUË¶m Omo{I‘m§Zm gm‘moao OmVmo?
Amnbo CÎma g{dñVa ñnï> H$am.

qH$dm

~±°H$m§‘Yo J«mhH$ godm ‘hËdmMr H$m Amho? J«mhH$ gododarb JmoBnmo[a¶m g{‘VrÀ¶m {e’$magr g{dñVa
ñnï> H$am.

Total No. of Questions : 5]

[5159]-36

M. Com. (Part - I) (Semester - II)
Gr. - G : ADVANCED BANKING AND FINANCE

Banking Law and Practices
(2008 Pattern) (Special Paper - III)

(_amR>r ê$nm§Va)

doi : 3 Vmg] [EHy$U JwU : 100

gyMZm :- 1) gd© àíZ gmoS>{dUo Amdí¶H$ Amho.

2) gd© àíZm§Zm g‘mZ JwU AmhoV.

3) g§X^m©gmR>r‘yi B§J«Or àíZn{ÌH$m nhmdr.

P4858
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àíZ 4) {dbrZrH$aU Am{U g§nmXZ åhUOo H$m¶ Vo ñnï> H$am. ~±H$m§‘Yrb ‘O~yVrH$aUm‘Ü¶o {dbrZrH$aU
H$emàH$mao ‘XV H$aVo Vo ñnï> H$am. {dbrZrH$aUm‘yio ~±°H$m‘Ü¶o ‘O~yVrH$aU hmoVoM Ago Vwåhmbm
dmQ>Vo H$m¶? ¶mo½¶ Vr CXmhaUo KoD$Z Amnbo CÎma ñnï> H$am.

qH$dm

Bbo³Q´>m°{ZH$ ‘mÜ¶‘mVyZ n¡go AXm H$aÊ¶mÀ¶m nÕVr‘wio ~±°qH$J hm¶ Q>oH$ hmoVo Ago Vwåhmbm dmQ>Vo
H$m¶? Amnbo CÎma ñnï> H$am.

àíZ 5) {Q>nm {bhm (H$moUË¶mhr XmoZ).

A) ^maVr¶ nV ‘m{hVr H|$Ð ‘¶m©{XV

~) ~±H$aMm dOmdQ>rMm A{YH$ma

H$) {ZpîH«$¶ ‘mb‘ÎmoMo ì¶dñWmnZ

S>) A{bH$S>À¶m H$mimVrb ~±H$m§‘Yrb {dbrZrH$aU d g§nmXZ ¶m§Mr CXmhaUo



Q1) Explain the objectives of monetary policy.

OR

What is monetary policy? Explain the conflict between objectives of

monetary policy.

Q2) Distinguish between quantitative and qualitative instruments of monetary

policy. Explain any two quantitative instruments.

OR

Discuss the role of Reserve bank of India in rural credit.

Q3) Explain the concept of money supply. Explain Reserve Bank of India's

approach for measuring money supply.

OR

Explain the following:

a) High powered money

b) Money supply and price stability

Total No. of Questions : 5]

[Total No. of Pages : 4
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Q4) Explain the role of the Reserve Bank of India in Industrial finance.

OR

a) Distinguish between pre-shipment credit and post-shipment credit.

b) Explain the measures taken by the Reserve Bank of India to promote

exports.

Q5) Write short notes (any two)

a) Balanced Growth

b) Priority sector advances

c) Bridge Loans

d) Recent Monetary policy of RBI



Total No. of Questions : 5]

[5159]-37

M.Com. (Semester - II)

ADVANCED BANKING AND FINANCE

Monetary Policy (Special Paper- IV)

(2008 Pattern) (Group - G)

(_amR>r ê$nm§Va)
doi : 3 Vmg]                      [EHy$U JwU : 100

gyMZm :– 1) gd© àíZ gmoS>{dUo Amdí¶H$ Amho.

2) gd© àíZm§Zm g‘mZ JwU AmhoV.

3) gX§̂ m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.

àíZ  1) MbZ{df¶H$ YmoaUmMr C{ÔîQ>o ñnîQ> H$am.
qH$dm

MbZ{df¶H$ YmoaU åhUOo H$m¶? MbZ{df¶H$ YmoaUmÀ¶m C{Ôï>mVrb g§Kfm©Mo dU©Z H$am.

àíZ  2) MbZ{df¶H$ YmoaUmÀ¶m  g§»¶mË‘H$ Am{U JwUmË‘H$ gmYZm§‘Yrb ’$aH$ ñnîQ> H$am. H$moUVohr
XmoZ g§»¶mË‘H$ gmYZo ñnîQ> H$am.

qH$dm
J«m‘rU nVnwadR>çmVrb ^maVr¶ [aPìh© ~±Ho$À¶m ŷ{‘Ho$Mr MMm© H$am.

àíZ  3) n¡emÀ¶m nwadR>çmMr g§H$ënZm ñnîQ> H$am. ^maVr¶ [aPìh© ~±Ho$À¶m n¡emÀ¶m nwaR>çm g§X^m©Vrb
ÑîQ>rH$moZ ñnîQ> H$am.

qH$dm
Imbrb ñnîQ> H$am.
A) CÀM e³Vr n¡gm
~) n¡emMm nwadR>m Am{U qH$‘V ñW¡¶©
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àíZ  4) Am¡Úmo{JH$ {dÎmnwadR>çmVrb ^maVr¶ [aPìh© ~±Ho$Mr ŷ{‘H$m ñnîQ> H$am.
qH$dm

A) àr-{en‘|Q> H«o$S>rQ> Am{U nmoñQ> {en‘|Q> H«o$S>rQ> ¶mVrb ’$aH$ gm§Jm.
~) {Z¶m©VdmT>rgmR>r ^maVr¶ [aPìh© ~±Ho$Zo CMbbobr nmD$bo

àíZ  5) {Q>nm {bhm. (H$moUË¶mhr XmoZ)

A) g‘Vmob d¥ÜXr

~) àmYmÝ¶ joÌmMm H$O©nwadR>m

H$) {~«O H$O©o

S>) A{bH$S>rb H$mimVrb [aPìh© ~±Ho$Mo MbZ{df¶H$ YmoaU



Q1) What is Relationship marketing in mass markets? Describe the advantages

& disadvantages in relationship marketing in mass markets. [20]

OR

What is 'Relationship Management'? Describe the evolution of relationship

management in Indian context.

Q2) Define the term 'Retailing'. Explain the importance and types of Retailing.[20]

OR

What is 'Internet Marketing'? Explain the advantages & dis-advantages of

Internet marketing.

Q3) Write a detail note on 'Retail Supply Chain Management. [20]

OR

Define the term 'Store Layout' Explain the types and factors affecting

store layout.

Total No. of Questions : 5]

[Total No. of Pages : 4
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Q4) Explain in detail the importance of Information technology in customer

relationship management. [20]

OR

What is 'Retailers retail location? Explain the types of retailers retail location

and factors affecting retail location decision.

Q5) Write shorts notes (any four) [20]

a) Buyer's sellers relationships

b) Dynamics of website

c) Non store retailing

d) Customer service

e) Electronic data exchange

f) Bar coding



Total No. of Questions : 5]

[5159]-38

M.Com. (Semester - II)

ADVANCED MARKETING (Special Paper - III)

Customer Relationship Management & Retailing

(2008 Pattern) (Group - H)

(_amR>r ê$nm§Va)
doi : 3 Vmg]                      [EHy$U JwU : 100

gyMZm :– 1) gd© àíZ gmoS>{dUo Amdí¶H$ Amho.

2) gd© àíZm§Zm g‘mZ JwU AmhoV.

àíZ  1) g§~§Y {dnUZm‘Ü¶o OZg‘wXm¶ ~mOma åhUOo H$m¶? g§~§Y {dnUZm‘Ü¶o OZg‘wXm¶ ~mOmamMo
’$m¶Xo-VmoQ>o {dfX H$am. [20]

qH$dm
"g§~§Y ì¶dñWmnZ' åhUOo H$m¶? g§~§Y ì¶dñWmnZmMr CËH«$m§Vr ¶m {df¶mda ^maVr¶ g§X^m©V
ñnîQ>rH$aU {dfX H$am.

àíZ  2) "{H$aH$moi {d{H«$' ¶m g§H$ënZoMr ì¶m»¶m Úm. {H$aH$moi {dH«$sMo ‘hËd d àH$ma ñnîQ> H$am.[20]

qH$dm
"B§Q>aZoQ> {dnUZ' åhUOo H$m¶? B§Q>aZoQ> {dnUZmMo ’$m¶Xo-VmoQ>o ñnîQ> H$am.

àíZ  3) "{H$aH$moi nwadR>m gmIir ì¶dñWmnZ' ¶mda g{dñVa {Q>n {bhm. [20]

qH$dm
"XþH$mZ aMZm' ¶m g§H$ënZoMr ì¶m»¶m Úm. XþH$mZ aMZoMo àH$ma d XþH$mZ aMZoda n[aUm‘ H$aUmao
KQ>H$ ñnîQ> H$am.

àíZ  4) J«mhH$ g§~§Y ì¶dñWmnZmV ‘m{hVr V§ÌkmZmMo ‘hËd g{dñVa ñnîQ> H$am. [20]

qH$dm
"{H$aH$moi ì¶mnmè¶mMo {H$aH$moi ñWmZ{ZpíMVrH$aU' åhUOo H$m¶? {H$aH$moi ì¶mnmè¶mMo {H$aH$moi
ñWmZ{ZpíMVrH$aUmMo àH$ma d ñWmZ{ZpíMVrH$aU {ZU©¶mda n[aUm‘ H$aUmao KQ>H$ ñnîQ> H$am.
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àíZ  5) WmoS>³¶mV {Q>nm {bhm. (H$moUË¶mhr Mma) [20]

A) J«mhH$ (IaoXrXma) Am{U {dHo«$Vm ¶m§À¶mVrb g§~§Y

~) do~gmB©Q>À¶m {d{dY ~mOy

H$) XþH$mZm{edm¶ MmbUmam {H$aH$moi ì¶mnma

S>) J«mhH$ godm

B) g§JUH$mdarb ‘m{hVrMr XodmU-KodmU

’$) ñV§^ g§Ho$V (Bar coding)



Q1) What is 'Service Marketing'? Explain the various characteristics of services.[20]

OR

What is the role of customer in services? Explain the various methods used in
measuring customers satisfaction in service marketing.

Q2) Explain the various methods used in pricing the services. [20]

OR

What is 'Advertising'? Explain objectives and various elements of Advertising.

Q3) What is service market segmentation'? Explain in detail the problem areas of
market segmentation. [20]

OR

Explain the managing of services regarding 'Performance Measurement' and
customer encounter management.

Q4) Define the term' E-services'. Describe various types of E-services. [20]

OR

What is 'Technology service'? Explain various processes of technology
services.

Total No. of Questions : 5]

[Total No. of Pages : 4
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Q5) Write short notes: (Any Four) [20]

a) Importance of service marketing.

b) Role of internet in service distribution

c) Recent growth in services marketing.

d) Service marketing triangle.

e) Physical evidence

f) Methods used for handling complaints for customer satisfaction.



Total No. of Questions : 5]

[5159]-39

M.Com. (Semester - II)

ADVANCED MARKETING (Special Paper - IV)

Services Marketing (Group - H)

(2008 Pattern)

(_amR>r ê$nm§Va)
doi : 3 Vmg]                      [EHy$U JwU : 100

gyMZm : – 1) gd© àíZ gmoS>{dUo Amdí¶H$ AmhoV.
2) gd© àíZm§Zm g‘mZ JwU AmhoV.
3) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.
4) g§X^m©gmR>r ‘yi B§J«Or àíZ n{ÌH$m nhmdr.

àíZ  1) "godm {dnUZ' åhUOo H$m¶? godm§Mr {d{dY d¡{eîQo ñnîQ> H$am. [20]

qH$dm
godo‘Ü¶o J«mhH$ ŷ{‘H$m åhUOo H$m¶? godm {dnUZm‘Ü¶o J««mhH$ g‘mYmZ ‘moOÊ¶mÀ¶m {d{dY
nÜXVr ñnîQ> H$am.

àíZ  2) godm§À¶m qH$‘Vr {ZpíMV H$aÊ¶mÀ¶m {d{dY nÜXVr ñnîQ> H$am. [20]

qH$dm
"Om{hamV' åhUOo H$m¶? Om{hamVrMr C{ÔîQ>o Am{U {d{dY KQ>H$ ñnîQ> H$am.

àíZ  3) godm {dnUZ {d^mJUr åhUOo H$m¶? godm {dnUZ {d^mJUr ‘Yrb g‘ñ¶màYmZ joÌo g{dñVa
ñnîQ> H$am. [20]

qH$dm
"godm H$m‘{JarMo ‘moO‘mn' d "godm g§Kf©' ¶m ÑîQ>rH$moZmVyZ godm ì¶dñWmnZ ñnîQ> H$am.

àíZ  4) "B©-godm' (E-service) g§H$ënZoMr ì¶m»¶m Úm. doJdoJù¶m "B©-godm' g{dñVa {dfX H$am.[20]

qH$dm
"V§ÌkmZ godm' åhUOo H$m¶? V§ÌkmZ godoÀ¶m {d{dY à{H«$¶m ñnîQ> H$am.
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àíZ  5) WmoS>³¶mV {Q>nm {bhm. (H$moUË¶mhr Mma) [20]

A) godm {dnUZmMo ‘hËd

~) godm {dVaUm‘Ü¶o "B§Q>aZoQ>Mr' ŷ{‘H$m

H$) godm {dnUZmVrb dmT>

S>) godm {dnUZ {Ì{‘Vr

B) ^m¡{VH$ nwamdo

’$) J«mhH$ g‘mYmZmgmR>r VH«$ma {ZdmaU nÜXVr



Q1) What do you mean by the term 'Research Design'? Explain the stages in the
process of research.

OR

Explain the sources of information regarding population (demographic) &
economy.

Q2) What are the types of data base? Explain the sources of Raw-data.

OR

Write a detail note on evaluation of secondary sources.

Q3) a) Explain the meaning & methods of Tabulation.

b) What is 'scaling'? Explain the various techniques of scaling.

OR

What do you mean by 'cases in Business Research'? Explain the features
& types of cases in business research.

Q4) Explain the following points in Business research project

a) Structure

b) Selecting & defining project.

OR

Explain in detail the research problems in Business & commercial functions.

Total No. of Questions : 5]

[Total No. of Pages : 4
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M.Com. (Semester - II)

RESEARCH METHODOLOGY FOR BUSINESS
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Time : 3 Hours] [Max. Marks : 100

Instructions to the candidates:

1) All questions are compulsory.

2) All questions carry equal marks.
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Q5) Write short notes: (Any Four)

a) Action Research

b) Survey method

c) Importance of research

d) Avoiding plagiarism

e) Editing sentences

d) Use of computers in data analysis & business



Total No. of Questions : 5]

[5159]-40

M.Com. (Semester - II)

RESEARCH METHODOLOGY FOR BUSINESS

(2008 Pattern)

(_amR>r ê$nm§Va)
doi : 3 Vmg]                      [EHy$U JwU : 100

gyMZm :• 1) gd© àíZ gmoS>{dUo Amdí¶H$ AmhoV.
2) gd© àíZm§Zm g‘mZ JwU AmhoV.
3) g§X^m©gmR>r ‘yi B§J«Or àíZ n{ÌH$m nhmdr.

àíZ  1) "g§emoYZ AmamIS>m' åhUOo H$m¶? g§emoYZ AmamIS>m à{H«$¶oVrb AdñWm ñnîQ> H$am.
qH$dm

bmoH$g§»¶m Am{U AW©ì¶dñWo g§X^m©Vrb ‘m{hVr {‘i{dÊ¶mMo ‘mJ©© qH$dm ómoV ñnîQ> H$am.

àíZ  2) S>oQ>m~ogMo àH$ma H$moUVo? H$ÀÀ¶m ‘m{hVrMo ómoV ñnîQ> H$am.
qH$dm

Xþæ¶‘ ómoVm§Mo ‘wë¶‘mnZ ¶mda g{dñVa {Q>n {bhm.

àíZ  3) A) gmaUrH$aU ¶m g§H$ënZoMm AW© gm§JyZ nÜXVr ñnîQ> H$am.
~) AZw‘mnZV§Ìo åhUOo H$m¶? {d{dY AZw‘mnZ V§Ìo ñnîQ> H$am.

qH$dm
ì¶dgm¶ g§emoYZmV àH$aU XmIbm åhUOo H$m¶? ì¶dgm¶ g§emoYZ àH$aUmMr d¡{eîQ>ço d
àH$ma ñnîQ> H$am.

àíZ  4) ì¶dgm¶ g§emoYZ AhdmbmVrb Imbrb ‘wÔo ñnîQ> H$am.

A) g§aMZm
~) àH$ën {ZdS> Am{U {ZpíMVr

qH$dm

ì¶dgm¶ Am{U ì¶mdgm{¶H$ H$m¶m©b¶rZ g§emoYZ g‘ñ¶m g{dñVa ñnîQ> H$am.

P3758
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àíZ  5) WmoS>³¶mV {Q>nm {bhm. (H$moUË¶mhr Mma)

A) {H«$¶mË‘H$ g§emoYZ

~) gd}jU nÜXVr

H$) g§emoYZmMo ‘hËd

S>) dmL²>‘¶ Mm¡¶© Q>miUo

B) dm³¶ g§H$bZ

’$) VÏ¶ {díbofU Am{U ì¶dgm¶mV g§JUH$mMm Cn¶moJ



Q1) What do you mean by Business finance? Explain the objectives and scope of
Business finance.

OR

Write a detailed note on future value and present value.

Q2) What is strategic financial planning? Explain the objectives and limitations of
strategic financial planning.

OR

Explain the term capitalisation. Differentiate between under capitalisation and
over capitalisation.

Q3) What is equity share? Explain the characteristics and advantages of equity
shares.

OR

What is meant by dividend policy? Explain the measures of dividend policy.

Q4) What is short term finance? Explain the characteristics of short term finance.

OR

Explain the evaluation of project in respect of the following points.

a) Commercial analysis

b) Financial analysis.

Total No. of Questions : 5]

[Total No. of Pages : 4
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2) All questions carry equal marks.
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Q5) Write short notes: (Any Four)

a) Importance of business finance.

b) Steps of strategic financial planning

c) Classification of debentures.

d) Working capital

e) Advantages of preference shares.

f) Technical analysis



Total No. of Questions : 5]

[5159]-41

M.Com. (Part - II) (Semester - III) (Compulsory)

BUSINESS FINANCE

(2008 Pattern)

(_amR>r ê$nm§Va)
doi : 3 Vmg]                      [EHy$U JwU : 100

gyMZm :– 1) gd© àíZ gmoS>{dUo Amdí¶H$ Amho.
2) gd© àíZm§Zm g‘mZ JwU AmhoV.
3) g§X^m©gmR>r ‘yi B§J«Or àíZ n{ÌH$m nhmdr.

àíZ  1) ì¶mdgm{¶H$ {dÎm åhUOo H$m¶? ì¶mdgm{¶H$ {dÎmmMr C{ÔîQ>ço Am{U ì¶már ñnîQ> H$am.
qH$dm

^{dî¶H$mbrZ ‘yë¶ d gÜ¶mMo ‘yë¶ ¶mda g{dñVanUo {Q>ßnUr {bhm.

àíZ  2) ì¶yhaMZmË‘H$ {dÎmr¶ {Z¶moOZ åhUOo H$m¶? ì¶yhaMZmË‘H$ {dÎmr¶ {Z¶moOZmMr C{ÔîQ>ço Am{U
‘¶m©Xm ñnîQ> H$am.

qH$dm
^m§S>dbrH$aU hr g§km ñnîQ> H$am. H$‘r ^m§S>dbrH$aU Am{U A{Y^m§S>dbrH$aU ¶m‘Yrb
’$aH$ ñnîQ> H$am.

àíZ  3) gm‘mÝ¶ ^mJ åhUOo H$m¶? gm‘mÝ¶ ^mJmMr d¡{eîQ>ço Am{U ’$m¶Xo ñnîQ> H$am.
qH$dm

bm^m§e YmoaU åhUOo H$m¶? bm^m§e YmoaUmMo ‘yë¶‘mnZ ñnîQ> H$am.

àíZ  4) AënH$mbrZ {dÎmnwadR>m åhUOo H$m¶? AënH$mbrZ {dÎmnwadR>çmMr d¡{eîQ>ço ñnîQ> H$am.
qH$dm

àH$ën ‘yë¶‘mnZm g§X^m©V Imbrb ~m~r ñnîQ> H$am.
A) dm{UÁ>¶ {df¶H$ {díbofU
~) {dÎmr¶ {díbofU

P3759
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àíZ  5) WmoS>³¶mV {Q>nm {bhm. (H$moUË¶mhr Mma)

A) ì¶mdgm{¶H$ {dÎmnwadR>çmMo ‘hËd

~) ì¶yhaMZmË‘H$ {dÎmr¶ {Z¶moOZmÀ¶m nm¶è¶m

H$) H$O©amo»¶m§Mo dJuH$aU

S>) IoiVo ̂ m§S>db

B) AJ«h³H$ ^mJmMo ’$m¶Xo

’$) Vm§{ÌH$ {díbofU



Q1) What is Demographic informationin research ? which facts are required for
tax information? [20]

OR

What is Commercial and business research ?Explain in detail steps required
to research plan or design.

Q2) What is computer information acquisition? Explain in detail data bases
computer files sources. [20]

OR

What is choice of research method ? Explain in detail sample and questionnaire
design.

Q3) What is Research identification of facts ? Which factors considered in research
identification of facts ? [20]

OR

What is case study design? Which points considered in Action research?

Total No. of Questions : 5]

[Total No. of Pages : 4
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Q4) What is writing skills for Business research ? What are problems in the business
and commercial functions in research. [20]

OR

Distinguish between sampling and scheduling for analysis.

Q5) Write short notes (any four) [20]

a) Non Govt. sources of information.

b) Syndicated commercial

c) Types cases

d) Identification of facts.

e) In research labour market and capital market.

f) Organizing evidence information



Total No. of Questions : 5]

[5159]-42

M.Com.

RESEARCH METHODOLOGY FOR BUSINESS

(2008 Pattern)

(_amR>r ê$nm§Va)
doi : 3 Vmg]                      [EHy$U JwU : 100

gyMZm :– 1) gd© àíZ gmoS>{dUo A{Zdm¶© Amho.
2) gd© àíZm§Zm g‘mZ JwU AmhoV.
3) g§X^m©gmR>r ‘yi B§J«Or àíZ n{ÌH$m nhmdr.

àíZ  1) g§emoYZmgmR>r bmoH$g§»¶m{df¶H$ ‘m{hVr åhUOo? AW©emór¶ H$a {df¶H$ ‘m{hVrgmR>r H$moUË¶m
‘m{hVrMr JaO AgVo? [20]

qH$dm

ì¶dgm¶rH$ d ì¶dgm¶ g§emoYZ åhUOo? ì¶dgm¶ g§emoYZ AmamIS>çmgmR>r H$moUVo Q>ßno Amdí¶H$
AmhoV?

àíZ  2) g§JUH$mÀ¶m ghmæ¶mZo ‘m{hVrMo g§nmXZ åhUOo H$m¶? S>oQ>m~og g§JUH$s¶ YmarH$mMo ómoV ñnîQ>
H$am. [20]

qH$dm

g§emoYZ {ZdS> nÜXVr åhUOo H$m¶? àíZmdbr AmamIS>m d Z‘wZm {ZdS> ¶mVrb ’$aH$ ñnîQ>
H$am.

àíZ  3) g§emoYZ dñVwpñWMr AmoiI åhUOo? g§emoYZ dñVwpñWVrMr AmoiI H$ê$Z KoV AgVmZm H$moUVo
KQ>H$ {dMmamV ¿¶mdo bmJVmV? [20]

qH$dm

ì¶îQ>r AÜ¶¶Z AmamIS>m åhUOo H$m¶? {H«$¶mË‘H$ g§emoYZmV H$moUVo KQ>H$ Amdí¶H$ AgVmV?

P3760
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àíZ  4) ì¶dgm¶ g§emoYZ boIZ H$m¡eë¶ åhUOo H$m¶? ì¶dgm¶ d ì¶dgm{¶H$ g§emoYZ H$m¶m©Vrb
g‘ñ¶m H$moUË¶m? [20]

qH$dm

VÏ¶ {díbofU d Z‘wZm {ZdS> ¶mVrb ’$aH$ ñnîQ> H$am.

àíZ  5) Q>rnm {bhm. (H$moUË¶mhr Mma) [20]

A) {~Ja gaH$mar ‘m{hVrM ómoV

~) ì¶dgm{¶H$ g§K

H$) ì¶îQ>r g§emoYZmMo nÜXVr

S>) àH$aU Aä¶mgmMo dñVwpñWVr nS>VmiUr

B) g§emoYZmV ^m§S>db ~mOma d H$m‘Jma {df¶H$ ‘m{hVr

’$) nwamdm ‘m{hVrMo g§KQ>Z
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��� Attempt any four of the following : [20]

a) Write notes on :

i) Feasible solution

ii) Basic variable

iii) Alternate solution

iv) Laplace criterion

v) Minimax criterion

b) Write the dual of the following L.P.P.

Maximize Z = x
1
 – 2x

2
 + 4x

3

Subject to constraints :

x
1
 – x

2
 – x

3
 < 9

2x1 + x2 + x3 < 12

3x
1
 + 4x

2
 + 2x

3
 < 10

x1, x2, x3 > 0

c) Explain the method to solve 2 × 2 two person zero-sum game without

any saddle point.
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d) Solve the following game by dominance principle.

Player B

I II III IV V

Player A I 3 5 4 9 6

II 5 6 3 7 8

III 8 7 9 8 7

IV 4 4 8 5 3

e) Determine the shortest route from node 1 to node 6 in the following

network, where the distances are shown in kilometers.

f) Write standard form of the following L.P.P.

Max. Z = x – y + 2 z

Subject to

x – z ≥  4

y + 2z ≤  5

x – y + z = 3

x, y, z ≥  0

Q2) Attempt any four of the following: [20]

a) Write notes on:

i) Pure strategy

ii) Pay off matrix

iii) Saddle point

iv) Finite game

v) Fair game
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b) Write the consnical form of the following L.P.P.

Max. Z = 3x
1
 + 5x

2

Subject to

x
1
 – 3x

2
 = 4

–x
1
 + x

2
 > 1

x1, x2 > 0

c) Find minimum cost spanning tree for the following network V.

d) Explain how will you obtain optimal solution to minimize

transportation problem using U-V method?

e) Obtain initial basic feasible solution of the following transportation

problem using matrix minima method.

D
1 
    D

2
     D

3
     D

4
     Supply

01 5 2 4 3 22

02 4 8 1 6 15

03 4 6 7 5 8

Demand 7 12 17 9

Also find the corresponding transportation cost.

f) Explain the following terms with reference to transportation problem.

i) Balanced transportation problems

ii) Optimum solution

     Destination

Origin ↓
→
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Q3) Attempt any four of the following: [20]
a) Show that the following L.P.P. has unbounded solution.

Min Z = x
1
 + x

2
 + 3x

3
 + 2x

4

Subject to

x1 + 8x2 – 3x3 + x4 ≥  – 3

3x
1
 – 2x

2
 + 8x

3
 + 2x

4
 ≤  10

5x
1
 – 3x

2
 – 4x

3
 + 7x

4
 ≤  14

x1, x2, x3, x4 ≥  0

b) Write notes on :

i) Maximax criterion

ii) Hurwicz criterion

c) Define network. Explain what do you mean by directed and undirected

network? Also explain the term node and Arc.

d) Draw a feasible region for the following constraints:

4x
1
 + x

2
 = 6

x
1
 + 3x

2
 < 9

x1, x2 > 0

e) Obtain an initial basic feasible solution of the following T.P. Using

north west corner method.

1 2 3 4

1

2

3

W W W W Supply

F 30 25 40 20 100

F 29 26 35 40 250

F 31 33 37 30 150

Demand 90 160 200 50

Also find the corresponding transportation cost.

f) Consider the following game:

Player B

B
1

B
2

B
3

A1 1 3 0

Player A A
2

0 –4 –3

A
3

1 5 -1

Obtain saddle point. Also find optimal strategy for player A and for
player B.

State value of the game.

To →
From ↓
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Q4) Attempt any two of the following: [20]
a) Solve the following L.P.P. by simplex method

Minimize Z = x
1
 – 3x

2
 + 2x

3

Subject to

3x1 – x2 + 2x3 < 7

– 2x
1 
+ 4x

2
      < 12

– 4x
1
 + 3x

2 
+ 8x

3
 < 10

x1, x2, x3   > 0

b) i) Explain algebraic method in game theory

ii) Write any four points on relationship between primal and dual

problems.

c) Find an initial baisc feasible solution of the following transportation

problem by Vogel's approximation method.

D1 D2 D3 D4 D5 Supply

O
1

80 69 103 64 61 12

O2 47 100 72 65 40 16

O
3

16 103 87 36 94 20

O
4

86 15 57 19 25 8

O
5

27 20 72 94 19 8

Demand 16 14 18 6 10

Also find the corresponding transportation cost.

Q5) Attempt any two of the following: [20]
a) Listed in the table are the sequence of activities, together with their

predecessors, is given as below:
Activity Description Predecessor Activity

A Open work order -
B Get material for x A
C Get material for y A
D Turn x on lathe B
E Turn y on lathe B,C
F Polish y E
G Assemble x and y D.F
H Pack G

Draw a network diagram of activities for the project.

Destination→

Origin ↓
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b) The following is a solution of a transportation problem. Show that it is

an optimal solution and find an alternate optimal solution, if it exists.

(Use MODI method]

1 2 1 4

3 3 2 1

4 2 5 9

c) i) Give model definition of max-min network.

Also explain maximum flow in the network

ii) Explain minimum cost capacitated network.

����

20 10

1020

20

20
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PART - I

Q1) Explain the advantages and dis-advantages of case study method. [15]

OR

Explain in detail the various approaches to case study method.

Q2) Explain the limitations of case study method. [10]

OR

Explain the steps involved in solving the case study.

PART - II

Q3) Case No. – 1 [25]

Ram Gade has just completed B.E. (Civil) from one of the engineering
colleges. He belongs from a place called Rahuri. Some 40 kms North of
ahmednagar. His father owns over 70 acres of land. He has been cultivating
sugarcane and suppling it to a near by sugar co-operative factory while in
his final year of engineering, Ram attended a two day workshop on
'Horticulture opportunities' organised by the local chamber of commerce.

One of the speakers was an expert from Israel. The workshop gave lot of
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information on the markets, cultivation and how to go about it. This included
information on vegetables, fruits and flowers.

Ram was much impressed about the prospects for 'strawberry cultivation'.
What further appealed to him was the excellent export opportunities in
Europe, Gult and the far east. The project could be set up any where and
promised a return in excess of Rs. 2,00,000 per acre.

The technical expertise and the strains of california variety of strawberry are
locally available. The financial institutions are offering schemes to set up
projects on agro-based industries. Ram has decided to become an entrepreneur
and a farmer to start strawberry cultivation in 7 acre farm at Rahuri

Questions:

i) Analise the case in detail

ii) Discuss how Ram should go about setting this projcet.

iii) What are the likely threats and opportunities of this project?

Q4) Ratna Manufacturing is medium size manufacturing firm making are welding
equipment, electric motors and generators. The plant design is a typical
assembly line layout. Various components are added to the items as it moves
down a conveyor line until the completed produce is assembled. Each worker
is assigned to work station along the assembly line and performs a specific
task on the item at his station. The tasks are repetitive with the little &
flexibility for the employee.

The manufacturing facility itself is too large noisy and poorly ventilated
hot in summer and cold in winter. There is a little interaction amoung the
employees and supervisors during the day. The management style is
aythoritarian. There is no employee union, neither their representation in
the management product quality is a business problem from last few years.
Return from customers and complaints are many. productivity of workers
is very low & below standard. Absenteeism is high. The plant was recently
purchased by an established group as the owner was of the opinion that it is
good decision to sell out the plant.

Questions.

i) Analyse the case

ii) As a incharge of business who would you justify the decision of sell
of plant.

iii) If it would not have been sold, what measures you would have suggest
for improvement in working of plant.

[25]
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Q5) Smt. Prachi Ketkar joined Vikas Bank in 1995 as a clerk after graduation.
She completed her bank examination (CAITB) in 1999 and become eligible
for promotion. She was expecting promotion and applied for the post of
officer but could not get promotion due to low score in the written test. She
was trasnfered to her native place in 2002. Again she applied for the post of
officer (from promotion quota) but could not succeed. She started union
activities and elected as a president of local unit. She solved number of
problems of the members and naturally almost all the employees of the
branch joined her union. Since then she was become a problem to the
management.

In 2005 again she was not given promotion though her score was
more than minimum in the written test stating that her score of personal
interview was less. In fact promotion was denied on the basis of confidential
report of the branch manager regarding her trade union activities.

Smt. ketkar decided later not to make any application for promotion
and devoted more time to union activities. she also started her own business
as well as she diverted deposits of business community to other banks. In
2006 Vikas bank's management decided to promote Smt. Ketkar as an
officer as per the recommendation of new branch manager and accordingly
appointment order was given. But unfortunately she refused to accept the
order.

Questions

i) Anslyse the above case

ii) Why did smt. ketkar refused the promotion?

iii) What is your opinion regarding management of bank? [25]

Q6) Prakash is an engineer in a large design engineering office. He hails from a
poor but disciplined family. The family has a rural background. Prakash
was educated by the scheme 'Earn while you learn' until he graduated with
architecture as his major. Prakash is intelligent, capable and hard working.
But his main fault is that he does not want to take risks. He hesitates to
make decisions by self, and often brings petly and routine problems to his
boss or to peers for decisions. Whenever he does a design, he brings it in
rough draft to his boss for approval before finalising it.
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Since Prakash is capable person, his boss wants to motivate him to be
more independant in his work. The boss belives that this approach will
improve Prakash's performance, and relieve the boss from extra routine and
give Prakash more self confidence. However the boss is not sure how to go
about motivating prakash to take initiative in his work.

Questions

i) Analyse the case

ii) How will you motivate Prakash as a manager. Explain with reasons.

[25]
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gyMZm :– 1) ^mJ - I ‘Yrb gd© àíZ gmoS>{dUo A{Zdm¶© Amho.

2) ^mJ - II ‘Yrb H$moUË¶mhr VrZ Ho$gog gmoS>dm.

3) COdrH$S>rb A§H$ nyU© JwU Xe©[dVmV.

^mJ - ^mJ - ^mJ - ^mJ - ^mJ - I

àíZ  1) Ho$g ñQ>S>r nÜXVrMo ’$m¶Xo Am{U VmoQ>o ñnîQ> H$am. [15]
qH$dm

Ho$g ñQ>S>r nÜXVrMo {d{dY ÑîQ>rH$moZ g{dñVa ñnîQ> H$am.

àíZ  2) Ho$g ñQ>S>r nÜXVrÀ¶m ‘¶m©Xm ñnîQ> H$am. [10]

qH$dm
Ho$g ñQ>S>r gmoS>{dVmZm Ë¶m‘Ü¶o g‘m{dîQ> AgUmè¶m nm¶è¶m ñnîQ> H$am.

^mJ - ^mJ - ^mJ - ^mJ - ^mJ - II

àíZ  3) Ho$g. Z. 1)

EH$m A{^¶m§{ÌH$s ‘hm{dÚmb¶m ‘YyZ am‘ JmS>o ¶mbm ZwH$VrM ñWmnË¶ emómMr nXdr {‘imbr
hmoVr. Ah‘XZJaÀ¶m CÎmaobo 40 {H$.‘r. da Agboë¶m amhÿar ¶m JmdmVyZ Vmo Ambm hmoVm. Ë¶mÀ¶m
dS>rbm§Mr VoWo 70 EH$a$ eoVr hmoVr ¶mda Vo D$gmMo CËnmXZ H$am¶Mo Am{U Z{OH$À¶m ghH$mar
gmIa H$maImÝ¶mbm nwadR>m H$am¶Mo.
A{^¶m§{ÌH$sÀ¶m eodQ>À¶m dfm©bm AgVmZm am‘ JmS>o EH$ XmoZ {Xdgr¶ H$m¶©emiobm hOa am{hbo
hmoVo. hr H$m¶©emim ñWm{ZH$ dm{UÁ¶ ‘§S>imZr Am¶mo{OV Ho$br hmoVr. H$m¶©emioMm {df¶ hmoVm
"’$bmoËnmXZmVrb g§Yr' ¶m ‘Ü¶o EH$ Vk BómB©b ‘YyZ Ambo hmoVo. ¶m H$m¶©emio‘Ü¶o Ë¶mbm ~arM
‘m{hVr {‘imbr ¶m ‘Ü¶o ~mOmanoR> CËnmXZ Am{U Vo H$em àH$mao gwê$ H$mamd¶mMo ¶mMr ‘m{hVr

P4859
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hmoVr. VgoM ^mOrnmbm, ’$io Am{U ’w$bo ¶m ~m~VÀ¶m ‘m{hVrMm XoIrb ¶m‘Ü¶o g‘mdoe hmoVm.
¶m‘Ü¶o ñQ´>m°~oar CËnmXZmH$[aVm Agboë¶m g§Yr nmhÿZ am‘ JmS>o OmñV à^m{dV Pmbm. ¶m‘Ü¶o
Ë¶mbm EH$ JmoîQ> ^mdbr Vr åhUOo ¶m CËnmXZmgmR>r Agboë¶m {Z¶m©VrÀ¶m g§Yr {deofV: ¶wamon,
AmImVr Xoe d nyd}H$S>rb Xoe hm àH$ën H$moR>ohr gyê$ H$aVm ¶oUo e³¶ hmoVo Am{U EH$arH$
2,00,000 nojm OmñV àmárMr ImÌr hmoVr
¶m {df¶rMo Vm§{ÌH$s kmZ Am{U H°${b’$mo{Z©¶m OmVrMo ñQ´>m°~oarMo {d¶mUo ñWm{ZH$ nmVirda CnbãY
hmoVo. {d{Îm¶ g§ñWm ¶m eoVrda AmYm[aV CÚmoJmZm Am{W©H$ ‘XV H$am¶bm V¶ma hmoË¶m, am‘ Zo EH$
CÚmoOH$ Am{U eoVH$ar hmoÊ¶mMm {ZU©¶ KoVbm amhÿarÀ¶m ’$m‘©da Ë¶mZo 7 EH$am‘Ü¶o ñQ´>m°~oarMr
bmJdS> H$amd¶mMo R>a{dbo
àíZ:-
i) darb g‘ñ¶oMo g{dñVa {díbofU H$am.
ii) hm àH$ën Ë¶mZo H$gm gwê$ H$amdm ¶mda MMm© H$am.
iii) ¶m àH$ënmVrb g§̂ mì¶ YmoHo$ Am{U g§Yr H$moUË¶m?

[25]

àíZ  4) aËZm ‘°Ý¶w’°$³MatJ H§$nZr hr ‘Ü¶‘ ñdê$nmMr CËnmXZ H§$nZr Amho. hr H§$nZr AmH©$ doëS>tJ
CnH$aUo, Bbo³Q´>rH$ ‘moQ>mg© Am{U OZaoQ>aMo CËnmXZ H$aVo ¶§Ì aMZm hr Ag|ãbr àH$mam§V ‘moS>Umar
Amho. ¶m àH$maÀ¶m CËnmXZm‘Ü¶o AZoH$ CnKQ>H$ (Component) ¶m H$Zìho¶a ‘Ü¶o CËnmXZ
àH«$s¶oV g‘m{dîQ> hmoV AgVmV. àË¶oH$ H$m‘Jmambm Ë¶m§À¶m H$m‘mÀ¶m à{H«$¶oV gh^mJr hmoÊ¶mMo
H$m‘ {Xbo Amho. àË¶oH$mbm {d{eîQ> H$m‘ {Xbo Amho. ¶m à{H«$¶oVrb H$m‘o Ë¶mM Ë¶mM àH$maMr
(repeatative) AgyZ Ë¶m‘Ü¶o bd{MH$Vm Amho. àË¶oH$ H$‘©Mmè¶mgmR>r hr bd{MH$Vm Amho.

CËnmXZmMo dmVmdaU d ñWi AË¶§V Jm|JmQ>mMo AgyZ AË¶§V H$‘r àH$memMo Amho. hdm d
dmVmdaU hr à{VHy$b Amho. (CÝhmù¶mV Ja‘ Va W§S>rV W§S> Amho) {Xdg^amV H$‘©Mmar/H$m‘Jma
d n¶©dojH$ ¶m Xaå¶mZ H$‘r g§dmX AgVmo. ì¶dñWmnZmMm hm àH$ma A{YH$ma dm{UMm Amho.
H$m‘Jmam§Mr ¶w{Z¶Z Zgë¶mZo ì¶dñWmnZmVrb H$m‘Jmam§Mm gh^mJ ZJÊ¶ Amho. JV H$mhr dfm©nmgyZ
CËnmXZmMr JwUmË‘H$Vm H$‘r XOm©Mr Amho. J«mhH$m§H$Sy>Z naV ¶oUmam ‘mb Am{U VH«$mar ^anya
AmhoV. H$m‘Jmam§Mr CËnmXZ j‘Vm H$‘r d à‘m{UV XOm©nojm H$‘r Amho. J¡ahOoarMo à‘mU
A{YH$ Amho. hm g§¶Ì ZwH$VmM àñWm{nV Am¡Úmo{JH$ g‘yhmZo IaoXr Ho$bm Amho H$maU ‘mbH$mMr
Aer ŵ{‘H$m hmoVr H$s ¶§Ì g§¶§ÌmMr {dH«$s$ hm ¶mo½¶ d Mm§Jbm {ZU©¶ Amho.
àíZ:-
i) gXarb g‘ñ¶oMo {díbofU H$am.
ii) ì¶dgm¶mMm à‘wI ¶m ZmË¶mZo àH$ënmMr {dH«$s øm {ZU©¶mMo Vwåhr H$go g‘W©Z H$amb?
iii) Oa hm àH$ën {dH$bm ZgVm Va Ë¶m‘Ü¶o gwYmaUm ìhmì¶mV åhUyZ AmnU H$moUË¶m gyMZm

Ho$ë¶m AgË¶m?
[25]

àíZ  5) nXdr àmá Pmë¶m§ZVa 1995 ‘Ü¶o lr‘Vr àmMr Ho$VH$a ¶m {dH$mg ~±Ho$‘Ü¶o boI{ZH$ ¶m nXmda
ê$Ow Pmë¶m. 1999 ‘Ü¶o Ë¶mZr ~±Ho$Mr gr.E.Am¶.Q>r.~r. Mr n[ajm nyU© Ho$br Am{U ~T>Vr gmR>r
nmÌ R>aë¶m Ë¶m§Zm ~‹T>VrMr Anojm hmoVr åhUyZ Ë¶m§Zr A{YH$mar nXmgmR>r AO© Ho$bm na§Vy ~T>Vr
{‘imbr Zmhr H$maU Ë¶m§Zm boIr n[ajo‘Ü¶o H$‘r JwU hmoVo. Ë¶m§Mr Ë¶m§À¶m ‘yi Jmdr ~Xbr Pmbr
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2002 ‘Ü¶o Ë¶mZr naV ~±H$ A{YH$mar ¶m nXmH$arVm ~T>VrgmR>r AO© Ho$bm na§Vy ¶e {‘imbo
Zmhr Ë¶m§Zr AmVm H$‘©Mmar g§KQ>ZoMo H$m‘ gwê$ Ho$bo Am{U Ë¶m§Mr ñWm{ZH$ emIoÀ¶m AÜ¶j
åhUyZ {ZdS> Pmbr. Ë¶mZr g^mgXm§Mo ~aoMao àíZ gmoS>{dë¶m‘wio Ë¶m§À¶m emIoMo ~hþg§»¶ H$‘©Mmar
Ë¶m§À¶m g§KQ>ZoMo g^mgX ~Zbo. Voìhm nmgyZ ~±H$ ì¶dñWmnZmÀ¶m ÑîQ>rZo Ë¶m EH$ AS>MU
~Zë¶m.
2005 ‘Ü¶o naV EH$Xm Ë¶m§Zm ~T>Vr XoÊ¶mMo Q>mibo Jobo ¶m doir Ë¶m§Zm boIr n[ajm‘Ü¶o {H$‘mZ
Amdí¶H$ JwU {‘imbo hmoVo, na§Vw Ë¶mZm ‘wbmIVr ‘Ü¶o H$‘r JwU {‘imbo Ago g§m{JVbo Jobo.
dñVwV: Ë¶mZm ~T>Vr ZmH$mabr Jobr Ë¶mMo H$maU Ë¶m§À¶m emIm ì¶dñWmnH$mZo {Xbobm Ë¶m§À¶m
~m~VMm Jmon{Z¶ Ahdmb ¶m ‘Ü¶o Ë¶m H$‘©Mmar g§KmMo H$m‘ H$aVmV ¶mMm CëboI hmoVm.
¶mZ§Va lr‘Vr Ho$VH$a ¶mZr Ago R>a{dbo H$s ¶m nwT>o ~T>VrgmR>r AO©H$amd¶mMm Zmhr Am{U
g§KQ>ZoÀ¶m H$m‘H$S>oM OmñV bj H|${ÐV H$am¶Mo. Ë¶mZr Ë¶m§Mm AmVm ImOJr ì¶dgm¶ gwê$ Ho$bm
VgoM AÝ¶ ì¶dgm¶ g‘yhmÀ¶m R>odr AÝ¶ ~±H$mV didm¶bm gwadmV Ho$br.
2006 ‘Ü¶o {dH$mg ~±Ho$À¶m ì¶dñWmnZmZo Ë¶mZm ~T>Vr XoÊ¶mMo R>a{dbo Ë¶m§À¶m emIoÀ¶m Z{dZ
ì¶dñWmnH$mZo Ho$boë¶m {e’$maer dê$Z Ë¶m§Zm ~T>Vr {Xbr Jobr d Vgo {Z¶w{º$Mo nÌ {Xbo Jobo
na§Vy XþaX¡dmZo Ë¶m§Zr Vr ~T>Vr KoÊ¶mMo ZmH$mabo
àíZ:
i) darb Ho$gMo {díbofU H$am
ii) lr‘Vr Ho$VH$a ¶m§Zr ~T>Vr KoÊ¶mMo H$m ZmH$mabo?
iii) ~±Ho$À¶m ì¶dñWmnZm~Ôb Vw‘Mo H$m¶ ‘V Amho?$

[25]

àíZ  6) ‘moR>çm B§{O{ZA[a¨J {S>Pm¶qZJ Am°’$sg‘Ü¶o àH$me hm B§{O{ZAa Amho. Vmo Jar~ na§Vy {eñV~ÜX
Hw$Q>§w~mVyZ Ambm Amho. Hw$Q>§w~mbm J«m‘rU àmíd©̂ y{‘ Amho. AmQ>uQ>o³Q> hm àYmZ {df¶ KoD$Z Vmo
nYdrYa Pmbm Agbm Var g§nyU© {ejU Ë¶mMo H$‘dm d {eH$m ¶moOZo A§VJ©V Pmbo hmoVo. àH$me
hm ~wÕr‘mZ, j‘VmnyU© d H$îQ>miy B§{O{ZAa Amho. ‘mZ Ë¶mMm ‘y»¶ Xmof åhUOo Vmo YmoH$m
nËH$aÊ¶mg V¶ma Zgo. ñdV: {ZU©¶ KoÊ¶mg Vmo V¶ma ZgVmo Am{U ~hþVoH$Xm A§Ë¶§V ewëbH$ d
{Z¶{‘V {ZU©¶ d g‘ñ¶m Vmo d[aîR>mH$S>o KoD$Z kmV Ago H$moUVohr {S>PmB©Z V¶ma Ho$bo H$s Ë¶mMm
H$ÀMm ‘gwXm Vmo Ë¶mÀ¶m d[aîR>m§H$S>o ‘mÝ¶VogmR>r KoD$Z OmV Ago.

àH$me hm j‘Vm AgUmam Agë¶mZo Ë¶mMo d[aîR Ë¶mbm d¡¶{º$H$ {ZU©¶ KoÊ¶mgmR>r H$‘r
àmoËgmhZ XoV AgV. d[aîR>m§Mm Ag {dídmg Amho {H$, ¶m àH$maMm ÑpîQ>H$moZ Ë¶mÀ¶mV {ZU©¶j‘Vm
{Z‘m©U H$aob. Ë¶m‘wio {Z¶{‘V àH$maÀ¶m {ZU©¶mVyZ d[aîR>m§Mr gyQ>H$m hmoB©b d àH$me‘Ü¶o
AmË‘{dídmg {Z‘m©U hmoB©b. VWm{n àH$meÀ¶m d[aîR>mZm àH$mebm H$go ào[aV H$amdo Á¶m‘wio Vmo
H$m‘m§V d {ZU©¶mV nwT>mH$ma hmoB©b ¶mMr Z³H$s nÜXVr R>aV ZìhVr.
àíZ:
A) gXa g‘ñ¶m Aä¶mgmMo {díbofU H$am.
~) ì¶dñWmnH$ øm ZmË¶mZo Vwåhr àH$mebm H$go ào[aV H$amb? H$maUmg{hV ñnîQ> H$am.>

[25]
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Q1) Case No. 1.

Shriram super Bazar, registered under the Maharashtra cooperative societies

Act, is a leading departmental store with a chain of 20 branches spread over

the entire ahmednagar district, has its head office in Ahmednagar city. The

super Bazar employees 555 persons. Shri. Sham Mohite, the chief accountant

and head of accounts department, has 30 persons working under him. Apart

from this staff, 20 Branch managers and their accountant also report to him.

The entire staff from the nearby areas with the little exposure to the recent

trends in the accounting practices. Shri. Sham Mohite with approval of the

Bazar's Board of Directors, has finalised a massive plan for computerisation

of personnel, accounts, purchase and sales transactions. For this purpose,

he has entrusted the execution of this plan to Shri. Ram Sathe, the assistant

manager and chief liaison officer in the accounts department.

Shri Sathe's responsibility is to help the consultants hired for the system

design and to see the whole process of computerisation through. The

computerisation plan have received mild resentment from the staff who are

required to work late to faclitate the computerisation experts. Also, after the

plan is implemented, the staff's responsibilites would change considerably

and they may require to undergo training. There would also be substantial

organisational restructuring. The staff is worried about the continued security
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of their jobs. They have, therefore, met shri. Sham mohite and expressed

their concerns. Shri. Sham Mohite asked shri. Ram sathe to handle these

emerging issues, in addition to the computerisation work already entrusted

to him.

Questions:

i) Analyse the case

ii) If you were shri Ram Sathe, how would you deal with the staff and

ensure their cooperation and acceptance of the plan.

iii) What steps the board of directors should take to ensure that such a

major organisational change has minimal negative impact on the staffs

mind set, their work output and workplace behaviour?

Q2) Case - 2

Parag co-operative Sugar mill, a fast growing and leading sugar mill in

pune district, had commenced its production 15 years earlier (1990). The

mill employed more than 500 workers. Shri. Shantaram Awale, age 45

years, was the mill's purchase and stores manager. His department had 20

clerks and 05 computer operators. Shri bhausaheb Gugale, aged 50 years,

was the mill's administrative office, who also looked after personnel. His

department had 30 clerks and 08 computer operators. Both were with the

mill since its establishment. Also, both were commerce gladuates and

possesed very good knowledge about the co-operative sugar mill's

functioning. They also were perticular in their work and also popular among

their respective staff.

The Board of directors of the mill was efficient during their tenure,

had taken the mill to newer hights of success. However, the board lost the

last elections and hence, was changed. The new board members, though

highly qualifide were quite young and inexperienced, but keenly interested

in further developing mill. The new board was desired to setup a distillary

as a bye-product unit. As an internal reorganisation, the new board wanted

MBA graduates to head Purchase and administration departments, among

others. Accordingly, after passing the necessary board resolutions, these
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two posts were advertised in the press. When Shri. Awale and shri Gugale
came to know about it, they both approached the chairman of the board
and tried to convince him that they would like to offer themselves as the
candidates for the post advertised on the basis of their experience and not
qualification. The chairman, however, could not be convinced and the Board
proceded with the appointments of new dept. heads. On heaving about it,
both shri. Awale and Shri. Gugale proceded on long leaves. The chairman
tried to call them in his office for personal discussions, but responded by
sending their resignations. In due course the chairman came to know that
both of them were taken up in responsible positions by another co-operative
Sugar mills in near by district.
Questions
i) Analyse the case and suggest suitable title.
ii) Do you think that the new board's steps in appointing fresh MBA

graduates as dept. head was correct?
iii) What advantages would the sugar mill gain by appointing better

qualifide persons as department head?
iv) What advice would you like to give to the new board?

Q3) Case-3.
A leading urban co-operative Bank with its head office, 5 regional office
and 28 branches at district places, working with 1300 employees is located
in the state capital. Shri. Kulkarni Managing Director of the bank, once
voiced an idea setting up a staff training cnetre in the banks head office. The
idea become a topic of discussion should be setup such a centre or continue
to rely on exterenal training agencies. The MD had even visualised the
hiring out of the training services of the bank, appointed faculty to other
co-operative banks, so as to make the training centre as a profit centre within
a bank. Shri. Mulmule the Banks executive director incharge of human
resources management (HRM) and who was responsible for the training of
the employes, throught in favour of the idea, How ever, wordered whether
his department should be run as the peripheral business activity of the bank
or should in concentrate exclusively on the training of their own employees,
clear opinion was not given by the employees.
Questions
i) Analyse the case
ii) Should the bank setup its own training centre or continue with the

already existing external training system?
iii) Should the bank use its own training centre to train the employees of

other co-operative banks?
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Q4) Case - 4
Pioneer Ltd is a food processing industry. The company employed 25
workers. Earlier company had in its employment a sweeper, who maintained
the cleanliness of the entire company premises, including toilets. This sweeper
resigned for the presonal reasons and in a hurry the personal officer employed
a new sweeper.

The new sweeper worked diligently But when he was asked to clean
the toilets, he refused to do so. He said he was prepard to do any cleaning
work except cleaning of the toilets. In the meanwhile, the workers had
joined the employees union. The personnel officer called the union leader
for discussion on the problem to resolve the issue. The union leader contends
that the worker was employed as a sweeper and not a wet sweeper. While
joining work, he was not told that he would have to clean toilets. He was
deligent workers, but he was not prepared to do work like cleaning toilets.
The management was asked to employ other wet sweeper only for cleaning
toilets. The union was thretening to call a strike, if there was no settlement
on the dispute.

The management contended that hygenic cleanliness is very important
in the food processing industry. The previous sweeper had done all the
work including cleaning of toilets. Employing an additional 'wet sweeper.'
was beyond the financial capacity of the company and any way there was
not enough work to be given to him throughout the day.
Questions.
i) Analyse the case. Give suitable title to the case.
ii) What do you think of the manner in which the new sweeper was

recruited?
iii) What is the attitude of the union towards the new sweeper and the

personnel officer in this case.
iv) What is the wayout of the current impase?
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M.Com. (Semester - IV)

CO-OPERATION AND RURAL DEVELOPMENT
Case Studies in Co-operation and Rural Development

(2008 Pattern) (Special Paper - VIII)
(_amR>r ê$nm§Va)

doi : 3 Vmg]                      [EHy$U JwU : 100
gyMZm :– 1) gd© àíZ Amdí¶H$ AmhoV.

2) gd© àíZm§Zm g‘mZ JwU AmhoV.
3) g§X^m©gmR>r ‘wi B§J«Or àíZn{ÌH$m nhmdr.

àíZ  1) Ho$g H«$. 1
lram‘ gwna ~mOma ho ‘moR>çm à‘mUmda CbmT>mb H$aUmao ghH$mar {S>nmQ>©‘|Q>b ñQ>moAg© Amho.
‘hmamîQ´> ghH$mar H$m¶Xçm A§VJ©V ñWmnZ Pmboë¶m ¶m {dH«$s ^m§S>mamÀ¶m Ah‘XZJa {Oëhçm‘Yo
20 emIm AmhoV. EHy$U 555 H$m‘Jma ¶m XþH$mZmVwZ H$m‘ H$aVmV. Ë¶m§Mo ‘w»¶ H$m¶m©b¶
Ah‘XZJa ¶oWo Amho.

lr em‘ ‘mo{hVo ho boImnmb Am{U boImH$‘© {d^mJmMo à‘wI AgwZ, Ë¶m§À¶m ‘mJ©Xe©ZmImbr
30 ì¶º$s H$m‘ H$aVmV. Ë¶m§À¶m ghH$mè¶m§ì¶Vrarº$ BVa 20 emIm ì¶dñWmnH$ d Ë¶m§Mo boImnmb
XoIrb Ë¶m§À¶m ‘mJ©Xe©ZmImbr H$m‘ H$aVmV. ho gd© H$m‘Jma ñWm{ZH$ nargamVrb AgyZ Ë¶m§Zm
AmYw{ZH$ boImH$‘© nÜXVr~Ôb ‘m{hVr Zmhr. lr em‘ ‘mo{hVo ¶m§Zr g§MmbH$ ‘§S>imÀ¶m gh‘VrZo
‘Zwî¶~i, boImH$‘©, IaoXr Am{U {d{H«$ ì¶dhmamÀ¶m g§X^m©V g§JUH$s¶ àUmbrMm ‘moR>çm à‘mUmda
dmna H$aÊ¶mMr ¶moOZm H$m¶m©pÝdV H$aÊ¶mMr O~m~Xmar boImH$‘© {d^mJmVrb ghmæ¶H$
ì¶dñWmnH$ Am{U g‘Ýd¶H$ A{YH$mar lr. am‘ gmR>o ¶§mModa gmon{dbr.

g§JUH$s¶ àUmbrMo aoImQ>Z Am{U àUmbr H$m¶m©pÝdV H$aÊ¶mÀ¶m ÑîQ>rZo Zo‘boë¶m Vkm§Zm
gd© ‘XV H$aÊ¶mMr O~m~Xmar lr am‘ gmR>o ¶m§Mr hmoVr. g§JUH$s¶ àUmbr H$m¶m©pÝdV H$aÊ¶mgmR>r
gd© H$‘©Mmè¶m§Zm, Vkm§Zm ‘XV H$aÊ¶mgmR>r A{YH$ doi H$m‘ H$amdo bmJV Agë¶mZo, Ë¶m§À¶mV
H$m{her ZmamOr {Z‘m©U Pmbr. VgoM g§JUH$ àUmbr H$m¶m©pÝdV Pmë¶mZ§Va H$‘©Mmè¶m§À¶m
O~m~XmarV ~Xb hmoUma AgyZ Ë¶m§Zm ¶mgmR>r à{ejUmMr JaO {Z‘m©U hmoUma hmoVr. Ë¶mM~amo~a
‘moR>çm à‘mUmda g§KQ>ZmË‘H$ nwZa©MZm H$aÊ¶mMrhr Amdí¶H$Vm hmoVr. Ë¶m‘wio Amnë¶m ZmoH$è¶m
gwa{jV amhVrb qH$dm Zmhr ¶m~m~V H$‘©Mmè¶m§‘Ü¶o gme§H$Vm {Z‘m©U Pmbr. Ë¶m‘wio Ë¶m§Zr lr.
em‘ ‘mo{hVo ¶m§Zm ôQy>Z Ë¶m§À¶m ^mdZm d H$miOr ì¶º$ Ho$br. lr em‘ ‘mo{hVo ¶m§Zr lr. am‘ ‘amRo
¶m§Zm g§JUH$s¶ àUmbr H$m¶m©pÝdV H$aÊ¶m~amo~aM ¶m àíZm§Mr XIb KoÊ¶mMr gyMZm {Xbr.
àíZ
1) darb Ho$gMo (g‘ñ¶oMo) {díbofU H$am.
2) Vwåhr lr am‘ gmR>o AmhmV Ago g‘OwZ H$‘©Mmè¶m§À¶m àíZm~Ôb H$gm {dMma H$amb Am{U

g§JUH$s¶ àUmbr H$¶m©pÝdV H$aÊ¶mgmR>r H$go ghH$m¶© {‘idmb?

P4860

5



[5159]-75 6

3) g§JUH$s¶ àUmbr H$m¶m©pÝdV H$aÊ¶mÀ¶m ¶moOZo‘wio ‘moR>çm à‘mUmda hmoUmè¶m g§KQ>ZmË‘H$
~XbmMo H$‘©Mmè¶m§À¶m ‘Z:pñWVrda, H$m¶©j‘Voda Am{U dV©UwH$sda hmoUmam ZH$mamË‘H$
à^md H$‘r H$aÊ¶mgmR>r g§MmbH$ ‘§S>imZo H$moUVr nmD$bo CMbmdrV?

àíZ  2) Ho$g H«$. 2
namJ ghH$mar gmIa H$maImZm hm nwUo {OëhçmVrb 15 dfm©nwdu EH$ AmKmS>rMm d àJVrnWmda
Agbobm gmIa H$maImZm Amho. ¶m gmIa H$maImÝ¶mV 500 nojm OmñV H$m‘Jma AmhoV. lr
em§Vmam‘ Amdio (d¶ 45 df©) ho H$maImÝ¶mV IaoXr d g§J«hU {d^mJmMo à‘wI AmhoV. Ë¶m§À¶m
{d^mJm‘Ü¶o 20 ³bmH©$ d 5 g§JUH$ Am°naoQ>g© AmhoV. lr ^mD$gmho~ JwJio (d¶ 50 df}) ho
H$maImÝ¶mMo àemg{H$¶ A{YH$mar AgwZ Vo ‘Zwî¶~i {d^mJmH$S>ohr bj XoVmV. Ë¶m§À¶m {d^mJm‘Ü¶o
30 ³bmH©$ d 8 g§JUH$ Am°naoQ>g© AmhoV. ho XmoKohr A{YH$mar H$maImÝ¶mÀ¶m ñWmnZonmgyZ godoV
AgyZ Vo dm{UÁ¶ emIoMo nXdrYa AmhoV. VgoM Ë¶m§Zm ghH$mar gmIa H$maImÝ¶mÀ¶m
H$m‘H$mOm~m~V A{Ve¶ Mm§Jbo emZ Amho. ho XmoKohr A{YH$mar Ë¶m§À¶m H$m‘mV A{Ve¶ Váa
AgyZ, Ë¶m§Mm ghH$mè¶m§‘Ü¶o Mm§Jbm bm¡H$sH$ Amho.

¶m ghH$mar gmIa H$maImÝ¶mMo g§MmbH$ ‘§S>i A{Ve¶ H$m¶©j‘ AgwZ, Ë¶m§À¶m H$mbmdYrV
H$maImÝ¶mZo àJVrMm AmboI C§Mmdbobm Amho. VargwÜXm ‘mJrb {ZdS>UyH$s‘Ü¶o gXa g§MmbH$
‘§S>imMm nam^d hmoD$Z Z{dZ g§MmbH$ ‘§S>i ApñVËdmV Ambobo Amho Z{dZ g§MmbH$ ‘§S>i ho
Vê$U CÀM {dXçm{d ŷ{fV na§Vw AZZŵ dr Amho. na§Vw H$maImÝ¶mÀ¶m {dH$mgm~m~V Vo A{Ve¶
AmJ«hr AmhoV. Z{dZ g§MmbH$ ‘§S>imZo CnnXmW© {Z{‘©VrMm àH$ën åhUyZ {S>ñQ>rbar ¶w{ZQ>
C^maÊ¶mMo R>a{dbo. Ë¶mgmR>r A§VJ©V nwZ©g§KQ>ZoMm EH$ ^mJ åhUyZ, IaoXr d àemgZ {d^mJmMo
à‘wI ¶m nXm§da ì¶dñWmnH$s¶ emIoVrb (E‘.~r.E) nXdrYamMr Zo‘UyH$ H$amdr Aer Z{dZ
g§MmbH$ ‘§S>imMr Anojm Amho. Ë¶mZwgma ZdrZ g§MmbH$ ‘§S>imZo ¶mo½¶ Vmo R>amd nmg H$ê$Z ¶m
XmoZ Z{dZ OmJm§gmR>r dV©‘mZnÌmV Om{hamV {Xbr.

lr em§Vmam‘ Amdio d lr ̂ mD$gmho~ JwJio ¶m§Zm hr ‘m{hVr g‘Oë¶m§ZVa Ë¶m§Zr MoAa‘ZMr
ôQ> KoD$Z darb OmJogmR>r C‘oXdmar H$aUo~m~V MMm© Ho$br. ¶m OmJogmR>r Amdí¶H$ Vr e¡j{UH$

nmÌVm Zgbr Var AZŵ d Agë¶mMm Xmdm Ë¶m§Zr Ho$bm. na§Vw MoAa‘Z ¶m~m~V gh‘V Pmbo
ZmhrV Am{U g§MmbH$ ‘§S>imZo Z{dZ {d^mJà‘wI Zo‘UyH$s~Ôb H$m¶©dmhr Ho$br ho g‘Oë¶mZ§Va
lr em§Vmam‘ Amdio d lr ^mD$gmho~ JwJio ho XmoKohr {XK© aOoda Jobo. MoAa‘Z ¶m§Zr XmoKm§Zmhr
MM}gmR>r Amnë¶m H$m¶m©b¶mV ~mobm{dbo AgVm XmoKm§Zrhr Amnbo amOrZm‘o gmXa Ho$bo. MoAa‘Z
¶m§Zm nwT>o Aer ‘m{hVr {‘imbrH$s ¶m XmoKm§Zmhr eoOmaÀ¶m ghH$mar gmIa H$maImÝ¶m‘Ü¶o Mm§Jë¶m
O~m~XmarÀ¶m nXmda Zo‘UyH$m {‘imboë¶m AmhoV.
àíZ:
1) darb Ho$gMo/g‘ñ¶oMo {díbofU H$am d ¶mo½¶ {ef©H$ gyMdm
2) {d^mJà‘wI åhUyZ ì¶dñWmnZmVrb Z{dZ nXdrYam§Mr (E‘.~r.E) Zo‘UyH$ H$aÊ¶m~m~VMm

g§MmbH$ ‘§S>imMm R>amd ¶mo½¶ Amho H$m¶?
3) A{YH$ e¡j{UH$ nmÌVm AgUmè¶m ì¶{º$ gmIa H$maImÝ¶mV {d^mJà‘wI åhUyZ Zo‘ë¶mg

gmIa H$maImÝ¶mg H$moUVo ’$m¶Xo {‘iVrb?
4) Z{dZ g§MmbH$ ‘§S>imbm AmnU H$moUVm g„m Xçmb?
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àíZ  3) Ho$g. H«$. 3)

EH$m AmKmS>rÀ¶m ZmJar ghH$mar ~±Ho$Mo ‘w»¶ H$m¶m©b¶ 5 àmXoerH$ H$m¶m©b¶o Am{U 28 emIm
{OëhçmÀ¶m {R>H$mUr H$m¶©aV AmhoV. ~±Ho$V EHy$U 1300 H$‘©Mmar AgyZ hr ~±H$ amÁ¶mÀ¶m
amOYmZrÀ¶m {R>H$mUr Amho. lr Hw$bH$Uu ho ~±Ho$Mo ì¶dñWmnH$s¶ g§MmbH$ AmhoV. Ë¶m§Zm ~±Ho$À¶m
‘w»¶ H$m¶m©b¶mV H$‘©Mmar à{ejU {d^mJ gwê$ H$aÊ¶mMr H$ënZm gyMbr. gXa H$ënZm bJoMM
EH$ MM}Mm {df¶ ~Zbr. ~±Ho$V à{ejU {d^mJ gwê$ H$amdm qH$dm Zoh‘rÀ¶m ~mhç à{ejU
H|$ÐmMr godm gyê$ R>odmdr hmM MM}Mm {df¶ hmoVm. ~±Ho$À¶m à{ejU {d^mJmV {ejH$m§Mr {Z¶w³Vr
H$ê$Z Ë¶m§Mr godm BVa ghH$mar ~±H$m§Zmhr ’$s AmH$mê$Z XoD$Z à{ejU {d^mJ EH$ ~±Ho$MmM
Z’$m {‘idyZ XoUmao H|$Ð Agmdo Agm Ñ{ï>H$moU ~±Ho$À¶m ì¶dñWmnH$s¶ g§MmbH$m§Mm Amho. lr
‘wb‘wbo ho H$m¶©H$mar g§MmbH$ AmhoV, VgoM ~±Ho$Mm ‘Zwî¶~i g§gmYZ ì¶dñWmnZmMo à‘wI
AmhoV. H$‘©Mmè¶m§Zm à{ejU XoÊ¶mMr O~m~Xmar Ë¶m§Mr Amho. na§Vw Ë¶m§Zr AmíM¶© ì¶º$ Ho$bo H$s
Ë¶m§À¶m {d^mJmZo à{ejU hm ~±Ho$Mm {deof ì¶mdgm¶rH$ CnH«$‘ Mmbdmdm H$s, Ë¶m§À¶m {d^mJmZo
Ho$di ñdV:À¶m H$‘©Mmè¶m§Zm à{ejU XoÊ¶mMo H$m‘ H$amdo. ¶m~m~V H$‘©Mmè¶m§Zr Amnbo ñnîQ>
‘V {Xbo Zmhr.

àíZ:

1) darb Ho$gMo (g‘ñ¶oMo) {díbofU H$am.

2) ~±Ho$Zo ñdV:Mo H|$Ð gwê$ Ho$bo nm{hOo H$m? gX¶m ApñVËdmV Agbobo ~mhç à{ejU
nÜXVr gwê$ R>odmdr?

3) ~±Ho$Zo ñdV:À¶m à{ejU H|$ÐmMm Cn¶moJ BVa ghH$mar ~±H$m§À¶m H$‘©Mmè¶m§Zm à{ejU
XoÊ¶mgmR>r H$amdm H$m¶?

àíZ  4) Ho$g - 4

nm¶mo{ZAa {b.hr EH$ AÞà{H«$¶m CXçmoJ H$aUmar H§$nZr Amho. H§$nZr‘Ü¶o 25 H$‘©Mmar AmhoV.
nwdu H§$nZr‘Ü¶o EH$ g’$mB© H$‘©Mmar hmoVm. Omo H§$nZrÀ¶m g§nwU© B‘maVrMr ñdÀN>Vm R>odm¶Mm
Á¶m‘Ü¶o ñdÀN>VmJ¥hmMr XoIrb ñdÀN>Vm Vmo H$am¶Mm. H$mhr d¡¶{º$H$ H$maUm‘wio Ë¶mZo amOrZm‘m
{Xbm Am{U KmB©KmB©Zo H$‘©Mmar ì¶dñWmnH$mZo EH$m ZdrZ g’$mB© H$‘©Mmè¶mMr Zo‘UwH$ Ho$br.

ZdrZ g’$mB© H$‘©Mmar ‘ohZVrZo H$m‘ H$amd¶mMm na§Vw Á¶m doiog Ë¶mbm ñdÀN>Vm J¥hmMr
ñdÀN>Vm H$amd¶mg gm§{JVbo Ë¶mdoiog Ë¶mZo ZH$ma {Xbm. Ë¶mMo åhUUo Ago hmoVo H$s ñdÀN>VoMr
H$moUVrhr H$m‘o Vmo H$amd¶mg V¶ma Amho ’$º$ ñdÀN>VmJ¥hm§Mr g’$mB© gmoSw>Z. Xaå¶mZÀ¶m H$mimV
H$‘©Mmar EH$m H$‘©Mmar g§KQ>ZoV gm{‘b Pmbo. ¶m noMmVyZ ‘mJ© H$mT>Ê¶mgmR>r H$‘©Mmar ì¶dñWmnH$mZo
H$m‘Jma g§KQ>ZoÀ¶m ZoË¶mbm MMm© H$aÊ¶mgmR>r ~mobmdbo. H$m‘Jma g§KQ>ZoÀ¶m ZoË¶m§Mo åhUUo hmoVo
H$s, Ë¶m H$‘©Mmè¶mMr {Z¶wº$s hr g’$mB© H$m‘Jma åhUyZ Pmbobr Amho Am{U ñdÀN>VmJ¥hm§Mr
g’$mB© H$aÊ¶mgmR>r Pmbobr Zmhr. Ë¶mÀ¶m {Z¶wº$sÀ¶m doiog XoIrb Ë¶mbm ñdÀN>VmJ¥hm§Mr g’$mB©
H$amdr bmJob Ago gm§{JVbo Jobo ZìhVo Vmo ‘ohZVr H$m‘Jma Amho. na§Vw Vmo ñdÀN>VmJ¥hm§Mr g’$mB©
H$aÊ¶mg V¶ma Zmhr. ì¶dñWmnZmZo Xþgè¶m g’$mB© H$m‘JmamMr {Z¶w{º$ H$amdr, H$s Omo Ho$di
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ñdÀN>VmJ¥hm§Mr g’$mB© H$aob. Oa ¶m àíZmda gh‘Vr Pmbr Zmhr Va H$m‘Jma g§KQ>Zm g§n
nwH$maUma Amho.

ì¶dñWmnZmZo Ago åhUUo ‘m§S>bo H$s, Amamo½¶{df¶H$ ñdÀN>Vog AÞà{H«$¶m CXçmoJm‘Ü¶o
A{Ve¶ ‘hËd Amho. nwduMm g’$mB© H$‘©Mmar hm ñdÀN>VoMr gd© H$m‘o H$am¶Mm Á¶m‘Yo ñdÀN>VmJ¥hm§Mr
g’$mB© ¶mMm XoIrb g‘mdoe hmoVm. ZdrZ g’$mB© H$‘©Mmar Ho$di ñdÀN>VmJ¥hm§Mr g’$mB© H$aÊ¶mgmR>r
Zo‘Uo ho H§$nZrbm A{W©H$ÑîQ>çm nadS>Umao Zmhr d Ë¶mbm [Xdg^a XoÊ¶mgmR>r AÝ¶ nwaoer H$m‘o
ZmhrV.
àíZ:-
1) darb Ho$gMo {díbofU H$am d Ho$gbm ¶mo½¶ {ef©H$ Xçm.
2) ZdrZ g’$mB© H$‘©Mmè¶mMr {Z¶w³Vr Á¶m nÜXVrZo Ho$br Ë¶m~Ôb AmnUmg H$m¶ dmQ>Vo?
3) ¶m Ho$g‘Ü¶o H$‘©Mmar g§KQ>ZoMm Z{dZ g’$mB© H$‘©Mmar Am{U H$‘©Mmar A{YH$mar ¶m~m~VMm

ÑîQ>rH$moZ H$gm Amho?
4) ¶m noMmVyZ H$em àH$mao ‘mJ© H$mT>Vm ¶oB©b?
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