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101 : INDIAN BUSINESS ENVIRONMENT101 : INDIAN BUSINESS ENVIRONMENT101 : INDIAN BUSINESS ENVIRONMENT101 : INDIAN BUSINESS ENVIRONMENT

(2013 PATTERN)(2013 PATTERN)(2013 PATTERN)(2013 PATTERN)

Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80

N.B.N.B.N.B.N.B. :— :— :— :— (i) All questions are compulsory.

(ii) Figures to the right indicate full marks.

1.1.1.1. Answer the following in 20 20 20 20 words each (any ten) : [20]

(a) Define Environment

(b) Resources

(c) Technology

(d) Privatisation

(e) Topography

(f) Education

(g) Settlement

(h) Trade and Commerce

(i) Labour Policy

(j) Unemployment

(k) Parallel Economy

(l) Inflation

(m) Industrial Sickness

P.T.O.



[5364]-101 2

2.2.2.2. Answer the following in 50505050 words each (any two) : [10]

(a) Explain business environment.

(b) What is unemployment and what are its types ?

(c) Discuss the concept of sustainable development.

(d) Discuss legal environment.

3.3.3.3. Answer the following in 150150150150 words each (any two) : [20]

(a) Renewable and non-renewable resources.

(b) Define Inflation and explain its types.

(c) Explain the reasons of regional imbalance.

(d) Elaborate the concept of social injustice.

4.4.4.4. Answer the following in 300300300300 words each (any two) : [30]

(a) Explain the socio-cultural factors affecting business.

(b) Discuss the features of the labour policy.

(c) Enumerate the strategy for conservation of Natural Resources.

(d) Explain the role of Chambers of Commerce and Industry Business

Associations in Trade.
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COMMUNICATION SKILLS AND PERSONALITY DEVELOPMENTCOMMUNICATION SKILLS AND PERSONALITY DEVELOPMENTCOMMUNICATION SKILLS AND PERSONALITY DEVELOPMENTCOMMUNICATION SKILLS AND PERSONALITY DEVELOPMENT

(2013 PATTERN)(2013 PATTERN)(2013 PATTERN)(2013 PATTERN)

Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80

N.B.N.B.N.B.N.B. :— :— :— :— (i) Question No. 1111 is compulsory.

(ii) Attempt any four questions from Q. No. 2222 to Q. No. 7777.

1.1.1.1. Write short notes on (any four) : [20]

(i) SMART

(ii) Communication process

(iii) SWOT analysis

(iv) Body language

(v) Principles of good listening.

2.2.2.2. What are the various barriers to communication ? How can an

organisation overcome the barriers for effective in communication

process. [15]

3.3.3.3. Explain the salient features of Business Letter and write the advantages

and limitations of written communication. [15]

4.4.4.4. Discuss the cultural barriers within organisation. Explain the ways

to overcome them. [15]
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5.5.5.5. What do you understand by the word ‘Attitude’ ? Explain Positive

and Negative attitude and ways to develop positive attitude. [16]

6.6.6.6. Define stress. Explain the consequences of stress and add a note

on ‘Stress Management’. [15]

7.7.7.7. Define ‘Personality’. Discuss the Good Manners and Etiquettes with

suitable examples. [15]
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N.B.N.B.N.B.N.B. :— :— :— :— (i) All questions are compulsory.

(ii) Figures to the right indicate full marks.

(iii) Draw neat and well labelled diagrams wherever necessary.

1.1.1.1. Discuss the difference between microeconomics and macroeconomics

with suitable examples. [15]

Or

What is price elasticity of demand ? Explain its types and importance

of each type in the field of foreign trade. [15]

2.2.2.2. What is fixed cost and variable cost ? Explain the relation between

cost curves in the short run. [15]

Or

State and explain the basic economic problems. [15]

3.3.3.3. Explain the equilibrium of firm and industry under perfect

competition. [15]

Or

Critically examine the marginal productivity theory of distribution. [15]
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4.4.4.4. What is the difference between supply and stock ? Explain the

determinants of supply. [15]

Or

With the help of suitable example, explain the concept of cost benefit

analysis. [15]

5.5.5.5. Write short notes on (any four) : [20]

(a) Exceptions to the law of demand

(b) Explicit and implicit costs

(c) Innovation theory of profit

(d) Diseconomies of scale

(e) Collective bargaining

(f) Shift of demand versus movement along demand curve.
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N.B.N.B.N.B.N.B. :— :— :— :— (i) All questions are compulsory.

(ii) Figures to the right indicate full marks.

(iii) Use of calculator is allowed.

1.1.1.1. (A) State whether the following statements are True or False. If

False, give correct statement (any five) : [10]

(a) Rule of Real Account is Debit the receiver and Credit

the giver.

(b) Advertisement expenses are recorded on the debit side

of Trading Account.

(c) Carriage inward refers to goods sold.

(d) Trade discount is an incentive for prompt payment.

(e) Depreciation can be charged even if there is no profit

to the business.

(f) Accounting Standards in India are issued by Indian

Accounting Association.

(g) Drawings made by proprietor decreases capital balance.

P.T.O.
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(B) Answer in brief (any five) : [10]

(a) What is a Trial Balance ?

(b) Explain the term Current Liability.

(c) What do you mean by Dual Aspect ?

(d) What do you mean by Contra Entry ?

(e) What do you mean by Capital Income ?

(f) Explain the term Intangible Asset.

(g) Write two examples of Revenue Expenses.

2.2.2.2. Journalize the following transactions in the books of Mr. Shantanu : [16]

Date January 2018

1 Mr. Shantanu started business with Cash Rs. 3,00,000.

3 Purchased goods on credit from Mr. Santosh Rs. 1,00,000.

8 Opened an account in Bank of India and deposited cash

Rs. 1,50,000.

11 Sold goods to Ms. Sunita on credit Rs. 40,000.

14 Purchased on cash Computer Rs. 35,000 and Printer Rs. 11,000.

17 Paid to Mr. Santosh Rs. 1,00,000 by cheque.

22 Goods distributed as free sample Rs. 1,000.

31 Salary paid to Ms. Sujata Rs. 10,000.

Or

Enter the following transactions in Cash Book with Cash and Bank

Column of Mr. Kushal for the month of March 2018 : [16]

Date 1 Cash in hand Rs. 90,200 and at Bank Rs, 1,39,400.

2 Sold goods for cash Rs. 28,310.
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4 Paid salary for the month of February to staff Rs. 9,000.

6 Purchased furniture from Ms. Kajol for Rs. 9,485 and

paid by cheque.

9 Purchased goods on cash Rs. 12,460.

12 Paid for advertisement Rs. 2,600.

15 Cash withdrawn from the bank Rs. 45,000.

17 Shop rent paid Rs. 12,500.

19 Proprietor’s house rent paid Rs. 8,500.

22 Issued cheque to Mr. Kedar Rs. 7,510.

23 Received commission from Mr. Kartik Rs. 5,980.

25 Bank credited interest Rs. 294 and debited bank charges

Rs. 52.

25 Sold old computer to Mr. Kishor and received Rs. 7,600.

3.3.3.3. From the following Trial Balance of M/s Ninad Traders, you are

required to prepare Trading, Profit & Loss Account for the year

ended 31st March, 2018 and the Balance Sheet as on that date : [20]

Trial Balance as on 31st March, 2018Trial Balance as on 31st March, 2018Trial Balance as on 31st March, 2018Trial Balance as on 31st March, 2018

Particulars Debit Rs. Credit Rs.Particulars Debit Rs. Credit Rs.Particulars Debit Rs. Credit Rs.Particulars Debit Rs. Credit Rs.

Salaries 1,50,000 —

Insurance 5,500 —

Postage and Telegram 8,000 —

Wages  65,000 —

Opening Stock 1,00,000 —
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Carriage inward 20,000 —

Plant and Machinery 1,25,000 —

Buildings 500,000 —

Drawings 10,000 —

Office Rent 8,000 —

Bad Debts 2,000 —

Purchase and Sales 5,25,000 8,10,000

Returns 15,000 25,000

Discount 3,000 4,000

Debtors and Creditors 2,32,000 1,50,000

Cash in Hand 4,500 —

Capital — 4,00,000

10% Bank Loan (Taken on 1st Oct. 2017) — 3,50,000

R.D.D. — 9,000

Bank Overdraft — 25,000

Total 17,73,000 17,73,000

Adjustments :

(i) Stock on 31st March 2018 was valued at Rs. 1,72,000.

(ii) Depreciate Plant and Machinery at 10% p.a., Building at 5%

p.a.

(iii) Wages include Rs. 10,000 paid to worker as advance.

(iv) Salary Rs. 15,000 and Office Rent Rs. 2,000 were outstanding.

(v) Create R.D.D. on debtors Rs. 10,000.
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4.4.4.4. (A) From the following ledger balances of Mr. John, you are required

to prepare Trial Balance as on 31st March, 2018 : [8]

ParticularsParticularsParticularsParticulars Rs. ParticularsParticularsParticularsParticulars Rs.

Capital 5,00,000 Purchases 4,80,000

Drawings 25,000 Sales 8,20,000

Opening Stock 1,50,000 Sales Return 25,000

Salaries 1,02,000 Debtors 2,50,000

Creditors 1,30,000 Furniture 85,000

Rent and Taxes 96,000 Insurance 8,000

Discount Received 8,000 Cash in Hand 22,000

Machinery 2,00,000 Printing & Stationery 15,000

(B) Cash Book of Mr. Bhole showed the balance of Rs. 18,000

on 31st March, 2018. [8]

On the same date Passbook showed different balances. On

comparing a Cash Book with a Passbook the following points

of difference were noted. You are required to prepare Bank

Reconciliation Statement as on 31st March, 2018 :

(1) Cheque issued but not presented for payment Rs. 4,800.

(2) Mr. Pujari has directly deposited Rs. 10,000 into bank

account but information of the same was received in the

month of April 2018.

(3) Cheque deposited into bank but not collected Rs. 7,000.

(4) Bank has debited passbook for bank charges Rs. 400 but

it was not recorded in Cash Book.
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(5) Cheque for Rs. 5,400 issued to Mr. Prakash and encashed

by him but wrongly recorded in the Cash Book as

Rs. 4,500.

(6) Amount of Rs. 10,000 transferred from Current Account

to Fixed Deposit Account recorded in the Passbook but

not yet recorded in the Cash Book.

5.5.5.5. Explain in brief the provisions of Companies Act in respect of Final

Accounts of a limited company. [8]

Or

Write short notes on (any two) : [8]

(a) Consistency Concept

(b) Accounting Standards Board

(c) Features of Computerised Accounting Software

(d) Difference between Book-keeping and Accounting.
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(ii) Figures to the right indicate full marks.

1.1.1.1. Define the term Management. Explain various principles of

management. [15]

Or

Define the term ‘Management’. Explain the characteristics and

importance of Management.

2.2.2.2. What is Organization ? Explain the essential features of sound organisation

structure. [15]

Or

Discuss Elton Mayo’s Hawthorne Experiment.

3.3.3.3. What is Leadership ? Distinguish between autocratic and democratic

style of leadership. [15]

Or

What is Planning ? Explain its process.
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4.4.4.4. What is Control ? Explain essential steps in control process. [15]

Or

Define Motivation. Briefly describe any two theories of motivation.

5.5.5.5. Write short notes on (any four) : [20]

(a) Importance of Staffing

(b) Stress Management

(c) Need of Co-ordination

(d) Features of Controlling

(e) International Management.
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N.B.N.B.N.B.N.B. :— :— :— :— (i) All questions are compulsory.

(ii) Figures to the right indicate full marks.

(iii) Use of statistical tables and calculator is allowed.

(iv) Symbols have their usual meanings.

1.1.1.1. Attempt any four of the following : [16]

(a) The monthly income of A and B are in the ratio 9 : 11 and

those of B and C are in the ratio 13 : 10. If monthly income

of C is Rs. 1430, find the income of A and B.

(b) Mohanish sold a car to Aashutosh at 20% profit. Aashutosh

sold the car to Maruti at 10% profit for Rs. 2,65,000. Find

the price at which Mohanish has purchased the car.

(c) The rate of commission is increased from 8% to 10% still the

income of an agent is the same. Find the percentage change

in his sales.

(d) Population of a city in a specific year was 80,000. There was

a rise of 10% for each of the next 3 years. Find the population

at the end of 3 years.

P.T.O.
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(e) Ravindra invested 4500 in 9% at Rs. 1.25. How much dividend

will he get ?

(f) lncome of A, B and C are in the ratio 2 : 3 : 4 and their

expenditure are in the ratio 5 : 7 : 9. If A saves (1/5)th

of his income, find the ratio of their income of saving.

2.2.2.2. Attempt any four of the following : [16]

(a) Explain the term commission and brokerage.

(b) Aditya holds the shares of 6% at Rs. 90 of Rs. 10,000. What

is his income ?

(c) Find the value of x if :

2 3 4

1 2 1 0

2 1 3

x x x� � �

� �

(d) Find the difference between compound interest and simple interest

on a sum of Rs. 3,000 at 10% p.a. for two years.

(e) Let

1 1
A

0 0

� �
� � �
� �� 	

1 0
B

1 0

� �
� � �
� ��� 	

.

Find AB and BA. What do you observe ?

(f) Explain the terms :

(i) Proportion

(ii) Continued Proportion

(iii) Direct Proportion

(iv) Inverse Proportion.
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3.3.3.3. Attempt any four of the following : [16]

(a) What is matrix ? Explain any two types of matrix.

(b) What is function ? Explain linear function and non-linear

function.

(c) Find the inverse of the matrix :

1 3 3

A 1 4 3

1 3 4

� �
� �
� ��
� �
� �� 	

.

(d) Arun purchased a share of Rs. 100 for Rs. 2,000. The company

declared a dividend of 40%. After receiving a dividend,

Arun sells the share for Rs. 2,200. Find the average rate of

return.

(e) A salesman receives 4% commission on the sales upto

Rs. 10,000 and 5% commission on the sales over Rs. 10,000.

Find his total income on a sale of Rs. 35,000.

(f) Write a note on Cartesian product of two sets.

4.4.4.4. Attempt any four of the following : [16]

(a) If

1
( )f x x

x
� � ,

find 
9

( 3), ( 2),
11

f f f

 �

� � 
� �

.

(b) Find the compound interest on Rs. 5,000 for 3 years at 8% p.a.

(Compounded half yearly)

(c)
1

17
th of the Cost Price (C.P.) is 

1

22
th of Selling Price (S.P.)

10% of the Cost Price and 5% of the S.P. differ by 12. Find

the C.P. and S.P.
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(d) A man sold two machines at Rs. 990 each. On one, he gained

10% and on the other, he lost 10%. Find the percentage of

profit or loss in the total transaction.

(e) A car is costing Rs. 80,000 was purchased by 10,000 down

payment and remaining in 8 equal yearly installments by reducing

balance method at 18% p.a. Find the equated yearly installments.

(f) What is annuity ? Explain various types of annuity.

5.5.5.5. Attempt any two of the following : [16]

(a) Solve the following system of linear equations by matrix inverse

method :

2x + 3y = 9

–x + y = –2

(b) Find the range of each of the foilowing function :

(i) f(x) = 4x – 3, for –2 � x � 5

(ii) f(x) = 2 – 3x, for –1 � x � 4

(c) Find the adjoint of the matrix :

1 2 3

A 0 5 0

2 4 3

� �
� �
� ��
� �
� �� 	

And verify that :

3A(adj.(A)) |A|.I� .
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201 : COST ACCOUNTING201 : COST ACCOUNTING201 : COST ACCOUNTING201 : COST ACCOUNTING
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N.B.N.B.N.B.N.B. :— :— :— :— (i) All questions are compulsory.

(ii) Use of calculator is allowed.

1.1.1.1. (A) Fill in the blanks : [5]

1. Prime Cost includes only ...................... Cost.

2. At Break-even point Tolal Cost is equal to ..................... .

3. Factory Manager’s Salary is the example of ...................

labour.

4. Any loss in excess of the estimated loss is known

as ..................... .

5. P/V Ratio is the ratio between .................. and Sales.

(B) True or False : [5]

1. Job Costing is suitable for specific orders.

2. Fixed Cost per unit remains constant.

P.T.O.
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3. Flexible Budget is prepared at different level of activity.

4. Cotton waste used in Factory workshop is the example

of Indirect Material.

5. Profit on every contract is computed only when the contract

is complete.

2.2.2.2. What do you mean by the term Cost, Costing and Cost

Accounting ? State the advantages and disadvantages of Cost

Accounting. [15]

Or

Explain in brief various methods of classification of costs.

3. Write short notes on (any three) : [15]

1. Cost Unit and Cost Centre

2. Features of Process Costing

3. Work Certified / Work Uncertified

4. Features of Operating Cost

5. Advantages of Budgetary Control

4.4.4.4. The following information is available from the books of Accounts

for the year ending 31st March, 2017 :

Particulars   Amount/Rs.Particulars   Amount/Rs.Particulars   Amount/Rs.Particulars   Amount/Rs.

Opening Stock of Raw material 1,88,000

Closing Stock of Raw material 2,00,000
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Opening Stock of Work-in-progress 1,00,000

Closing Stock of Work-in-progress 1,20,000

Opening Stock of Finished Goods 75,000

Closing Stock of Finished Goods 95,000

Purchase of Raw material 8,32,000

Carriage Inward 32,000

Direct wages 2,38,000

Indirect wages 16,000

Salaries to Office staff 40,000

Advertisement and promotions 18,800

Repairs to plant 42,400

Rent Rates Taxes (Factory 60% Office 40%) 18,000

General Administrative Expenses 12,400

Salesman’s salary 33,600

Directors Fees 24,000

Motive power 1,12,000

Marketing Manager’s Salary 72,800

Prepare cost sheet showing selling price and profit @ 15% on cost

price. [16]

From the above figures, calculate :

(a) Prime Cost

(b) Factory Cost

(c) Cost of Production

(d) Total Cost/Sales

(e) Profit.
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5. (A) A company produces 10,000 units and following are the details

of costs per unit :

Direct Material Cost Rs. 3.50

Dircct Lahour Cost Rs. 2.50

Variable Overhead Cost Rs. 1.50

Fixed Cost Rs. 3.00

Sales Rs. 15.00

Find : [12]

(a) P/V Ratio

(b) Break-even Point

(c) Sales required to earn a profit of Rs. 60,000

(d) The profit made when sales are Rs. 3,50,000.

(B) The following are the details from the records of XYZ Ltd.

The company produces 1,000 units at 60% capacity :

Particulars Per Unit Cost (Rs.)Particulars Per Unit Cost (Rs.)Particulars Per Unit Cost (Rs.)Particulars Per Unit Cost (Rs.)

Material Cost 150

Labour Cost 50

Fixed Overheads (Rs. 3,00,000) 30

Variable Overheads 40

Administrative Overheads (75% Fixed) 40

Selling and Distribution Overheads (50% Fixed) 60

Prepare Flexible Budget at 80% and 100% capacity. [12]
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Or

From the following data calculate :

(a) Material Cost Variance

(b) Material Price Variance

(c) Material Usage Variance.

Material  Standard                 ActualMaterial  Standard                 ActualMaterial  Standard                 ActualMaterial  Standard                 Actual

XYZXYZXYZXYZ 100 units @ Rs. 20 per unit 110 units @ Rs. 30 per unit

PQRPQRPQRPQR 200 units @ Rs. 30 per unit 180 units @ Rs. 60 per unit

ABCABCABCABC 200 units @ Rs. 60 per unit 150 units @ Rs. 50 per unit
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Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80

N.B.N.B.N.B.N.B. :— :— :— :— (i) Question No. 1111 (Short Notes) is compulsory.

(ii) Attempt any four from the remaining questions.

(iii) Figures to the right indicate full marks.

1.1.1.1. Write short notes on (any four) : [5×4=20]

(a) Components of Aggregate Demand

(b) Limitations of Macro-Economics

(c) Relevance of Macro-Economics

(d) Investment Multiplier

(e) Say’s Law of Market

(f) Types of Inflation.

2.2.2.2. What is Money ? Explain the secondary functions of Money. [15]

3.3.3.3. Discuss Keynes Psychological Law of Consumption. Give the propositions

of the Law. [15]

P.T.O.
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4.4.4.4. What do you understand by Trade Cycle ? Examine Depression and

Prosperity phases of a trade cycle. [15]

5.5.5.5. Discuss Irving Fisher’s version of the Quantity Theory of Money.

[15]

6.6.6.6. Define Marginal Efficiency of Capital. Discuss factors affecting Marginal

Efficiency of Capital. [15]

7.7.7.7. What is meant by Inflation ? Explain the Fiscal and Monetary Policy

measures to control inflation. [15]
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204 : PRINCIPLES OF MARKETING204 : PRINCIPLES OF MARKETING204 : PRINCIPLES OF MARKETING204 : PRINCIPLES OF MARKETING

(2013 PATTERN)(2013 PATTERN)(2013 PATTERN)(2013 PATTERN)

Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80

N.B.N.B.N.B.N.B. :— :— :— :— (i) Attempt any five questions.

(ii) All questions carry equal marks.

1.1.1.1. Define marketing. Discuss the function of marketing manager in

developing economy. [16]

2.2.2.2. What is product life cycle ? Explain the various phases of product

life cycle. [16]

3.3.3.3. What is advertising ? Discuss with suitable example the role of

advertising in modern marketing. [16]

4.4.4.4. Explain the types of channel of distribution. What are the factors

influence selections of channel ? [16]

5.5.5.5. Explain the elements in marketing mix and discuss the

importance. [16]

6.6.6.6. (a) Explain the concepts and components of marketing information

system.

(b) Discuss the importance of marketing research.

P.T.O.
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7.7.7.7. Write short notes on : (any four) [16]

(a) Tele marketing

(b) E-Marketing

(c) Service Marketing

(d) Problems in Rural Marketing

(e) Price Mix

(f) Market Segmentation.
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Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80

N.B.N.B.N.B.N.B. :— :— :— :— (i) All questions are compulsory.

(ii) Figures to the right indicate full marks.

(iii) Use of calculator is allowed.

(iv) Graph paper will be supplied on demand.

1.1.1.1. Attempt each of the following : [5 each]

(a) Describe systematic sampling procedure. Give real life situation

where systematic sampling can be used.

(b) Define mode as a measure of central tendency. State its two

merits and two demerits.

(c) Represent the following data by sub-divided bar diagram showing

components of total cost.

ProductProductProductProduct

A BA BA BA B

Material cost (in Rs.) 15 25

Labour cost (in Rs.) 20 25

Overhead cost (in Rs.) 10 05

Tota cost (in Rs.) 45 55

P.T.O.
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(d) A television company operates two assembly lines Line I and

Line II. Each line is used to assemble the components of three

types of televisions : colour, standard and economy. The expected

daily production on each line is as follows :

T.V. Model Line I Line IIT.V. Model Line I Line IIT.V. Model Line I Line IIT.V. Model Line I Line II

Colour 3 1

Standard 1 1

Economy 2 6

The daily running costs for two lines are Rs. 6,000 for Line

I and Rs. 4,000 for Line II. It is given that the company

must produce at least 24 colour, 16 standard and 48 economy

T.V. sets for which an order is pending.

Formulate above problem as linear programming problem (LPP)

to minimize the total cost.

2.2.2.2. (A) (a) An incomplete frequency distribution is given below :

Marks StudentsMarks StudentsMarks StudentsMarks Students

10-20 12

20-30 30

30-40 ?

40-50 65

50-60 ?

60-70 43

The total frequency is 230 and the median of the data

is 46. Find the missing frequencies. [6]
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(b) The intelligence quotients (I.Q.s) of 10 boys in a class

are given below :

70, 120, 110, 101, 88, 83, 95, 98, 107, 100.

Find the mean and median of I.Q. [4]

Or

(a) For a bivariate data : n = 5, �x = 20, �x2 = 90,

�y = 20, �y2 = 90, �xy = 75.

Calculate correlation coefficient between X and Y and

interpret the result. [5]

(b) For a bivariate data, the regression equations are :

4x – 5y + 33 = 0 and 20x – 9y = 107. Find :

(i) Means of X and Y.

(ii) Regression coefficient of X on Y and regression

coefficient of Y on X. [5]

(B) Explain scope of statistics in Economics. [5]

3.3.3.3. (A) The following table gives the age of cars (X) of a certain make

and annual maintenance cost (Y) :

Age of car in year (X) Maintenance cost (Y)Age of car in year (X) Maintenance cost (Y)Age of car in year (X) Maintenance cost (Y)Age of car in year (X) Maintenance cost (Y)

(in hundreds of Rs.)

2 10

4 20

6 25

8 30

(i) Obtain the regression equation of maintenance cost related

to age.

(ii) Find correlation coefficient between X and Y. 10
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Or

(a) Compute quartile deviation for the following data : 5

Income Income Income Income (in Rs. ’000) No. of PersonsNo. of PersonsNo. of PersonsNo. of Persons

Less than 50 54

50-70 100

70-90 140

90-110 300

110-130 230

130-150 125

Above 150 51

(b) Compute coefficient of variation for the following frequency

distribution : [5]

Dividend No. of CompaniesDividend No. of CompaniesDividend No. of CompaniesDividend No. of Companies

0-20 20

20-40 35

40-60 15

60-80 8

80-100 2

(B) State the functions used in MS-Excel to compute :

(i) mean

(ii) median

(iii) mode

(iv) variance

(v) standard deviation of the data which is stored in cells

ranging from A1 to A100. [5]



[5364]-205 5 P.T.O.

4.4.4.4. (A) The following frequency distribution relates to the life-time of

two makes of cars.

Life Life Life Life (in years) Numbers of CarsNumbers of CarsNumbers of CarsNumbers of Cars

Make X Make Y

0-5 8 6

5-10 12 10

10-15 17 20

15-20 10 12

20-25 3 2

(i) Which of these two makes give higher average life ? Justify.

(ii) Which of these makes show more consistene performance ?

Justify. [10]

Or

(a) If correlation coefficient between x and y is 0.8, then

find correlation coefficient between :

(i) (–x, y)

(ii) (2x + 3, 3y – 5)

(iii) ,
2 2

x y� �
� �

�� �

(iv) 5,
5

y
x
� �

�� �
� �

(v) (x – 8, y + 8) [5]
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(b) Represent the following data by histogram and then find

mode using it : [5]

Loss per shop No. of shopsLoss per shop No. of shopsLoss per shop No. of shopsLoss per shop No. of shops

(in thousand Rs.)

0-10 10

10-20 15

20-30 30

30-40 35

40-50 25

50-60 12

(B) Define the following terms related with L.P.P. :

(i) Objective function

(ii) Decision variable

(iii) Constraint

(iv) Solution

(v) Optimum solution. [5]

5.5.5.5. (A) (a) The following data give the number of defectives observed

in each packet of 10 screws :

4, 1, 5, 1, 3, 0, 0, 2, 1, 1, 2, 2, 0, 0, 2, 4, 0,

1, 0, 3, 0, 1, 0, 1, 1, 1, 2, 3, 1, 2, 3, 2, 1, 1,

2, 5, 0, 0, 2, 0, 0, 0, 1, 2, 1, 3, 0, 1, 1, 0.

Prepare a frequency distribution of the above

data. [5]
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(b) What is scatter diagram ? Explain different types of

correlation using scatter diagram.             [5]

Or

(a) Solve the following L.P.P. graphically.

max z = 3x1 + 4 x2

  s.t.

1 2
450x x� 	

1 22 600x x� 	

1 2, 0.x x 
 [5]

(b) The mean height of 25 male workers in a factory is

161 cm. and the mean height of 35 female workers in

the same factory is 158 cm. Find mean height of all

60 workers in the factory. [5]

(B) What do you mean by classification ? Describe inclusive and

exclusive methods of classification. [5]
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N.B.N.B.N.B.N.B. :— :— :— :— (i) Attempt any four questions.

(ii) Draw figures wherever necessary.

1.1.1.1. Answer the following (any two) : [20]

(a) What is Computer ? Explain the types of Computer.

(b) Explain various security threats to information ?

(c) What is SQL ? Explain the types of SQL.

2.2.2.2. Answer the following (any two) : [20]

(a) What is System ? Explain the elements of systems ?

(b) Explain the concept of File and its attributes.

(c) What is ER Diagram ? Explain its tools.

3.3.3.3. Answer the following (any two) : [20]

(a) What is MS-Excel ? Explain the features of MS-Excel.

(b) What is Memory ? Explain the types of memory.

(c) Explain Digital signature ?

P.T.O.
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4.4.4.4. Answer the following (any two) : [20]

(a) What is SDLC ?

(b) What is Virus ? Explain the types of Viruses.

(c) What is RDBMS ? Explain the advantages of RDBMS.

5.5.5.5. Answer the following (any two) : [20]

(a) What is Operating System ? Explain the types of Operating

System.

(b) Explain the Normalization and its types.

(c) Explain the following DOS Commands :

1. Attrib

2. Copy

3. Dir

4. Format.
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(ii) Figures to the right indicate full marks.

1.1.1.1. What are the objectives of WTO ? How does WTO impact world

trade ? [16]

Or

What are the issues with respect to waste disposal, especially

e-waste ?

2.2.2.2. What is environmental marketing ? What are its components ? Give

two examples. [16]

Or

What are green products ? What is the importance of life cycle

approach in developing strategies for the production and marketing

of green products ?

3.3.3.3. Critically elaborate and explain Kyoto Protocol. [16]

Or

What are the measures that the Corporate Sector take in reducing

Greenhouse gases ?

P.T.O.
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4.4.4.4. Explain with examples the term ‘green industries’. What are the

characteristics of green industries ? [16]

Or

What are the objectives of environmental awareness programmes ?

Explain the Priorities and Directions at UN Fora. (Conferences)

5.5.5.5. Write short notes on (any four) : [16]

(a) Industrial Ecology

(b) Carbon Credits

(c) Role of UNEP

(d) Management of Toxic Chemical

(e) Eco mark scheme of India

(f) TERI (Tata Energy Research Institute) India (Case Study).
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N.B.N.B.N.B.N.B. :— :— :— :— All questions are compulsory.

1.1.1.1. What is Production System ? Explain in detail the types of production

system. [15]

2.2.2.2. What is Production Development ? Which factors responsible for

Production Development ? [15]

Or

What is Maintenance ? What are the types of Maintenance ?

3.3.3.3. What is productivity ? Explain in detail measures to boost

productivity. [15]

Or

Define Motion Economy. Explain detailed note on Principles of Motion

Economy.

4.4.4.4. What is Work study ? Explain Concept, Scope and Applications of

Work Study. [15]
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Or

What is Ergonomics ? Explain Importance and Bio-mechanical factors

of Ergonomics.

5.5.5.5. Write short notes on (any four) : [20]

(a) Value Analysis and Value Engineering

(b) SIMO chart

(c) Concept of outsourcing

(d) Quality control

(e) Quality circle

(f) Plant layout objectives.
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N.B.N.B.N.B.N.B. :— :— :— :— (i) All questions are compulsory.

(ii) Figures to the right indicate full marks.

1.1.1.1. Define the term International Trade. Compare and contrast International

trade with interregional trade. [15]

Or

Critically examine the Ricardian theory of comparative cost advantage. [15]

2.2.2.2. Distinguish between tariff and non-tariff barriers. [15]

Or

Describe the objectives and functions of World Trade Organization

(WTO). [15]

3.3.3.3. Argue the case for and against free trade. [15]

Or

What do you mean by Terms of trade ? What are the factors affecting

Terms of Trade of a country ? [15]

4.4.4.4. Do you think existence of both IMF and World Bank leads to duplicity,

overlapping and confusion ? Justify your answer. [15]
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Or

What do you mean by gains from trade ? Explain the concepts

of static and dynamic gains from trade. [15]

5.5.5.5. Write short notes on (any four) : [20]

(a) Trade as an engine of economic growth

(b) GATT

(c) IMF conditionality

(d) Protection policy

(e) Organizational structure of WTO

(f) Concept of Absolute Cost Advantage.
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N.B.N.B.N.B.N.B. :— :— :— :— (i) Attempt any five questions.

(ii) All questions carry equal marks.

1.1.1.1. Explain International Marketing Concept. Its objectives and challenges

in detail. [16]

2.2.2.2. Explain 1997-2002 EXIM policy with its objectives in detail. [16]

3.3.3.3. Explain Import-Export procedure in detail and also explain the documents

required for it. [16]

4.4.4.4. Explain Rules for successful exporting. [16]

5.5.5.5. Explain the process of compulsory quality control and pre-shipment

inspection. [16]

6.6.6.6. Explain the importance of labeling, packaging and packing in International

Marketing. [16]
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7.7.7.7. Write short notes on (any four) : [16]

(i) Marine Insurance

(ii) EXIM Bank

(iii) Custome Clearance of Imported Goods

(iv) Export Licence

(v) Uniform Pricing Vs. Market by Market Pricing

(vi) Internal Market Segmentation.



Total No. of Questions—6+66+66+66+6] [Total No. of Printed Pages—10101010

SeatSeatSeatSeat

No.No.No.No. [5364]-305[5364]-305[5364]-305[5364]-305

B.B.A. (IB) (Sem. III) EXAMINATION, 2018B.B.A. (IB) (Sem. III) EXAMINATION, 2018B.B.A. (IB) (Sem. III) EXAMINATION, 2018B.B.A. (IB) (Sem. III) EXAMINATION, 2018

GERMANGERMANGERMANGERMAN

(Foreign Language Paper I)(Foreign Language Paper I)(Foreign Language Paper I)(Foreign Language Paper I)

(2013 PATTERN)(2013 PATTERN)(2013 PATTERN)(2013 PATTERN)

Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80

N.B.N.B.N.B.N.B. :— :— :— :— (i) All questions are compulsory.

(ii) Use of dictionary is not allowed.

P.T.O.

[6]

[10]
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[4]

[4]

[4]

[4]

[5]
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[5]

[5]

[5]

[5]
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[5]

[6]
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[2]

[10]
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N.B.N.B.N.B.N.B. :— :— :— :— (i) All questions are compulsory.

(ii) Use of dictionary is not allowed.

[10]
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[4]

[4]

[3]

[3]

[2]

[3]

[4]

2.2.2.2.
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Argentine ?

Habitant de L’Allemagne

Allemand

Dupont

Marie

18

[4]

[4]

[4]

[6]

[4]

[5]
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05.33.48.40
10.30

London

[5]

[10]



[5364]-305 10

La réunion est le mercredi.

[5]
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N.B.N.B.N.B.N.B. :— :— :— :— (i) All questions are compulsory and carry equal marks.

(ii) Use of simple calculator is allowed.

1.1.1.1. Discuss in detail objectives and scope of Management Accounting.

Or

Define Management Accounting. Discuss the various tools and

techniques used in Management Accounting.

2.2.2.2. What is Financial Statement Analysis ? Discuss in detail Comparative

Financial Statement.

Or

The following financial data are furnished for the year ended

2017-18 :

Sales 12,00,000

G.P. (Gross Profit) 4,00,000

Net Profit 50,000

Cash 1,10,000
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Bank 65,000

Other Expenses 3,50,000

Sundry Debtors 57,500

Bills Receivables 40,000

Stock 1,50,000

Creditors 30,000

Bills Payable 10,000

Bank Overdraft 10,000

Debt 1,50,000

Equity Shares 4,00,000

Calculate :

(1) Gross Profit Ratio

(2) Net Profit Ratio

(3) Current Ratio

(4) Liquid Ratio

(5) Debt Equity Ratio

(6) Operating Ratio.

3.3.3.3. Discuss in detail cash flow statement with its advantages and

disadvantages.

Or

The following records are obtained from ABC Ltd. :

Sales (5,000 units @ ` 20 each) ` 1,00,000

Variable Costs ` 72,000

Fixed Cost ` 16,800
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Calculate :

(a) P/V Ratio

(b) Break-Even Sales

(c) Margin of Safety

(d) What additional units should be sold to obtain the same amount,

of profit if the selling price is reduced to ` 20 ?

4.4.4.4. Discuss the ‘Budget’ and ‘Budgetory Control’ with the various types

of budget.

Or

The Expenses budgeted for production of 10,000 units in a factory

are as below :

Particulars per unitParticulars per unitParticulars per unitParticulars per unit (`)

Material 80

Labour 60

Direct Expenses 40

Factory Expenses (30% Fixed) 60

Selling Expenses (15% Fixed) 40

Administrative Expenses (100% Fixed) 10

Prepare a flexible budget of :

(a) 8,000 units

(b) 12,000 units.

Also calculate the cost per unit at those level of production.
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5.5.5.5. Write short notes on (any four) :

(a) Balance Sheet Rations

(b) Fund flow statement

(c) Difference between Management Accounting and Financial

Accounting

(d) Advantages of Ratio Analysis

(e) Common size statements

(f) Profit Volume Ratio.
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SeatSeatSeatSeat

No.No.No.No. [5364]-401[5364]-401[5364]-401[5364]-401

BBM/BBA (IB) (Fourth Semester) EXAMINATION, 2018BBM/BBA (IB) (Fourth Semester) EXAMINATION, 2018BBM/BBA (IB) (Fourth Semester) EXAMINATION, 2018BBM/BBA (IB) (Fourth Semester) EXAMINATION, 2018

401 : FOREIGN EXCHANGE OPERATIONS401 : FOREIGN EXCHANGE OPERATIONS401 : FOREIGN EXCHANGE OPERATIONS401 : FOREIGN EXCHANGE OPERATIONS

(2013 PATTERN)(2013 PATTERN)(2013 PATTERN)(2013 PATTERN)

Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80

N.B.N.B.N.B.N.B. :— :— :— :— (i) Attempt any five questions.

(ii) All questions carry equal marks.

(iii) Figures to the right indicate full marks.

1.1.1.1. What is Fixed and Floating Exchange Rate ? State advantages and

disadvantages of fixed exchange rate.

2.2.2.2. What do you mean by Exchange Control ? State its objectives and

advantages.

3.3.3.3. Explain the nature of Forex Market. Who are the different participants

in Forex market ?

4.4.4.4. Explain various INCO Terms used in International Trade.

P.T.O.
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5.5.5.5. Define Letter of Credit. State various participants in LC. Explain

in brief, various types of LCs.

6.6.6.6. Define BOP. Explain the term Disequilibrium in BOP. Explain deliberate

methods of correction of disequilibrium in BOP.

7.7.7.7. Write short notes on (any four) :

(a) FOREX Quotation

(b) Back to Back Letter of Credit

(c) Spot and Forward Quotation

(d) Forex market

(e) Automatic measures for correction of Disequilibrium in BOP.
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SeatSeatSeatSeat

No.No.No.No. [5364]-402[5364]-402[5364]-402[5364]-402

BBM/BBA (IB) (Fourth Semester) EXAMINATION, 2018BBM/BBA (IB) (Fourth Semester) EXAMINATION, 2018BBM/BBA (IB) (Fourth Semester) EXAMINATION, 2018BBM/BBA (IB) (Fourth Semester) EXAMINATION, 2018

402 : INTERNATIONAL BUSINESS IN SERVICE SECTOR402 : INTERNATIONAL BUSINESS IN SERVICE SECTOR402 : INTERNATIONAL BUSINESS IN SERVICE SECTOR402 : INTERNATIONAL BUSINESS IN SERVICE SECTOR

(2013 PATTERN)(2013 PATTERN)(2013 PATTERN)(2013 PATTERN)

Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80

N.B.N.B.N.B.N.B. :— :— :— :— (i) Question No. 7777 is compulsory.

(ii) Attempt any 4444 from the remaining.

(iii) Figures to the right indicate full marks.

1.1.1.1. Explain service along with its nature. Identify the factors for growth

of service as fastest growing sector of the World trade. [15]

2.2.2.2. Describe Service Quality ? Explain the overall gap between customers’

expectations and perceived service with reference to GAP analysis.

[15]

3.3.3.3. Discuss the growth of BPO and IT Enabled Services (ITES) in

India. Explain it with example. [15]

4.4.4.4. What are the various principles of World Trade Organization ?

[15]

P.T.O.
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5.5.5.5. Impact of social and political environment on Service sector in Indian

economy ? [15]

6.6.6.6. Define Biotechnology Services. Describe the role of Government of

India in promoting and developing Biotechnology. [15]

7.7.7.7. Write short notes on (any 4444) : [20]

(a) Entertainment services

(b) Retailing Service in India

(c) Classification of Service

(d) Pricing of Service

(e) Distinguish between goods and services

(f) GATS.
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B.B.M./BBA (IB) (Semester-IV) EXAMINATION, 2018B.B.M./BBA (IB) (Semester-IV) EXAMINATION, 2018B.B.M./BBA (IB) (Semester-IV) EXAMINATION, 2018B.B.M./BBA (IB) (Semester-IV) EXAMINATION, 2018

INTERNATIONAL AGRICULTURAL BUSINESSINTERNATIONAL AGRICULTURAL BUSINESSINTERNATIONAL AGRICULTURAL BUSINESSINTERNATIONAL AGRICULTURAL BUSINESS

(2013 PATTERN)(2013 PATTERN)(2013 PATTERN)(2013 PATTERN)

Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80

N.B.N.B.N.B.N.B. :— :— :— :— (i) Attempt any five questions.

(ii) All questions carry equal marks.

1.1.1.1. Giva a brief comparative study of Indian agro products with other

country's agro products.

2.2.2.2. Explain concept of licensing. Discuss licensing in the global food

industry.

3.3.3.3. What initiatives are taken in EXIM Policy to raise India’s share

in world trade.

4.4.4.4. Explain the problems and defects in Indian Agricultural

marketing.

5.5.5.5. Enumerate meaning and future prospects for Sugar Industry in India

and explain key challenges to it.

6.6.6.6. Write short notes on (Any 2222)

(a) Dairy Industry

(b) Importance of agri-marketing

(c) Environmental advantage to Indian Agro-products.
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SeatSeatSeatSeat

No.No.No.No. [5364]-404[5364]-404[5364]-404[5364]-404

B.B.A./B.B.M (I.B.) (Fourth Semester) EXAMINATION, 2018B.B.A./B.B.M (I.B.) (Fourth Semester) EXAMINATION, 2018B.B.A./B.B.M (I.B.) (Fourth Semester) EXAMINATION, 2018B.B.A./B.B.M (I.B.) (Fourth Semester) EXAMINATION, 2018

BUSINESS TAXATIONBUSINESS TAXATIONBUSINESS TAXATIONBUSINESS TAXATION

(2013 PATTERN)(2013 PATTERN)(2013 PATTERN)(2013 PATTERN)

Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80

N.B.N.B.N.B.N.B. :— :— :— :— (i) Attempt any five questions.

(ii) All questions carry equal marks.

1.1.1.1. What is Residential status ? State the rules for determining Residential

Status of an assessee for income tax purpose.

2.2.2.2. Define the terms Business and Profession. What are the deductions

expressly disallowed under the head of Business ?

3.3.3.3. What is Central Board of Direct Taxes ? What are the powers

of Central Board of Direct Tax ?

4.4.4.4. Write short notes on (any four) :

(a) Person

(b) Agriculture Income

P.T.O.
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(c) Capital and Revenue incomes

(d) Perquisites

(e) Short Term and Long Term Capital Gain

(f) Concept of Central Excise.

5.5.5.5. Mr. Narendra has occupied three houses for his self-occupancy, their

particulars for the previous year 2017-18 are given below :

  Particulars House-A House-B House-C  Particulars House-A House-B House-C  Particulars House-A House-B House-C  Particulars House-A House-B House-C

Municipal Valuation 5,60,000 8,60,000 9,50,000

Fair Rent 5,40,000 8,00,000 10,00,000

Standard Rent 4,50,000 6,00,000 9,00,000

Municipal Tax Paid 10% 10% 10%

Insurance 40,000 35,000 50,000

Interest on borrowed

capital 2,10,000 2,50,000 2,40,000

Date of completion of

Houses 31st Mar., 2015 31st Mar., 2015 31st Mar., 2015

Find out the income from house property of Mr. Narendra for the

Assessment Year 2018-19.
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6.6.6.6. Mr. Amit has furnished the following details of his incomes for the

year ending in 31st March 2018 :

1. Basic Salary Rs. 50,000 p.m.

2. D.A. 50% of basic salary (Part of retirement benefit)

3. House Rent Allowance Rs. 10,000 p.m. he paid Rs.15,000 as

a rent p.m.

4. Transport Allowance Rs. 3,000 p.m.

5. He paid Professional Tax of Rs. 2,500 p.a.

6. He has been provided with a 1800 C.C. car for both official

and private purpose. The entire expanses of running and

maintenance of the car born by employer with driver.

7. He repaid the loan Rs. 2,09,000 borrowed for construction

of house property which includes Rs. 59,000 towards interest

on loan.

8. He paid LIC premium of Rs. 25,000 on his own policy and

Rs. 10,000 for the policy on the life of his wife.

9. Medical expenses are reimbursed by employer during the year

Rs. 20,000

10. He paid medical health insurance premium of dependent mother,

aged, 65 years Rs. 25,000
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11. He contributed Rs. 60,000 towards R.P.F. His employer also

made a similar contributions.

12. Repayment of higher education loan (including interest Rs.

60,000) Rs. 90,000

13. Interest received on government securities Rs. 10,000

Compute the total taxable income and tax liability for the Assessment

year 2018-19.
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B.B.M. (IB)/B.B.A. (IB) (Sem. V) EXAMINATION, 2018B.B.M. (IB)/B.B.A. (IB) (Sem. V) EXAMINATION, 2018B.B.M. (IB)/B.B.A. (IB) (Sem. V) EXAMINATION, 2018B.B.M. (IB)/B.B.A. (IB) (Sem. V) EXAMINATION, 2018

501 : BUSINESS ETHICS501 : BUSINESS ETHICS501 : BUSINESS ETHICS501 : BUSINESS ETHICS

(2013 PATTERN)(2013 PATTERN)(2013 PATTERN)(2013 PATTERN)

Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80

N.B.N.B.N.B.N.B. :— :— :— :— (i) Question No. 1111 is compulsory.

(ii) Answer any four out of the remaining.

1.1.1.1. Explain the following cases as Ethical or Unethical with justification. [20]

(a) Working hours of workers as per ILO is 8 hours but in

lndia many firms are taking 10 to 12 hours of work from

the workers.

(b) Allowing women employees to work on off days in software

companies in India.

(c) Issuing of the card to the senior citizens for various facilities.

(d) Real estate prices are not getting reduced though the market

demand is less.

2.2.2.2. Define Ethics. Explain the different types of Ethics. [15]

3.3.3.3. What is Corporate Responsibility ? Which types of actions facilitate

it ?  [15]

4.4.4.4. Explain clearly the terms — Social Responsibility and Consumer

Protection. [15]
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5.5.5.5. What are the benefits and negative aspects of advertising ? [15]

6.6.6.6. Write short notes on (any three) : [15]

(a) Applied ethics

(b) Dynamics of normative ethics

(c) Accountability issues

(d) Environmental ethics

(e) Professional ethical codes.
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Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80

N.B.N.B.N.B.N.B. :— :— :— :— (i) All questions are compulsory.

(ii) Figures to the right indicate full marks.

1.1.1.1. Define and explain the term ‘Proposal’. Explain the legal rules regarding

‘Valid Proposal’. [15]

Or

Define ‘Void Agreement’. Enumerate the agreements which have

been expressly declared to be void by the Indian Contract Act.

1872. [15]

2.2.2.2. Define ‘Sale’ and ‘an Agreement to Sell’. Distinguish between ‘Sale’

and an ‘Agreement to Sell’. [15]

Or

Explain the term ‘Delivery of Goods’ as used in a contract of sale.

State the rules regarding the valid delivery of goods. [15]

3.3.3.3. Define and explain the term ‘Co-operative Societies’. Distinguish between

‘Co-operative Society’ and ‘Company’. [15]

Or

Define ‘Share’ and ‘Share Capital’. Explain in detail the classification

of Share Capital of a Company.  [15]
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4.4.4.4. Explain the procedure adopted by the ‘Consumer Disputes Redressal

Agencies’ to deal with consumer complaints under the ‘Consumer

Protection Act, 1986’. [15]

Or

Elucidate with illustrations the concept of ‘Copy-Rights’ under the

‘Copy-Rights Act, 1956’. [15]

5.5.5.5. Write explanatory notes on (any four) : [20]

(a) Wagering Agreements

(b) Essentials of a Contract of Sale of Goods

(c) Caveat Emptor

(d) Kinds of meetings in a company

(e) ‘Consumer’ under the ‘Consumer Protection Act, 1986’

(f) Kinds of ‘Trademarks’.
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503 : INTERNATIONAL RELATIONS503 : INTERNATIONAL RELATIONS503 : INTERNATIONAL RELATIONS503 : INTERNATIONAL RELATIONS

(2013 PATTERN)(2013 PATTERN)(2013 PATTERN)(2013 PATTERN)

Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80

N.B.N.B.N.B.N.B. :— :— :— :— (i) All questions are compulsory.

(ii) Figures to the right indicate full marks.

1.1.1.1. What do you understand by economic relations ? Describe the well-

known economic institutions of the world. [15]

Or

What is socio-cultural relations ? Explain the various issues of socio-

cultural relations. [15]

2.2.2.2. What is economic integration ? Explain the levels of economic

integration. [15]

Or

State the current practices of European Union. [15]

3.3.3.3. Discuss the government policy to reduce inequalities of income and

wealth in India. [15]

Or

What do you understand by culture and workplace ? Explain the

importance of culture and workplace.  [15]
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4.4.4.4. What is World Trade Organisation (WTO)? Explain the implications

of WTO pertaining to General Agreement on Trade in Services

(GATS). [15]

Or

What do you understand by commodity agreement ? Describe the

objectives and forms of commodity agreement. [15]

5.5.5.5. Write short notes on (any four) : [20]

(a) Types of trade policy

(b) Tariffs

(c) Subsidies

(d) Dumpling

(e) Political relations

(f) SAARC.



P.T.O.

Total No. of Questions—7777] [Total No. of Printed Pages—2222

SeatSeatSeatSeat

No.No.No.No. [5364]-504[5364]-504[5364]-504[5364]-504

B.B.M./B.B.A. (IB) (Sem. V) EXAMINATION, 2018B.B.M./B.B.A. (IB) (Sem. V) EXAMINATION, 2018B.B.M./B.B.A. (IB) (Sem. V) EXAMINATION, 2018B.B.M./B.B.A. (IB) (Sem. V) EXAMINATION, 2018

504 : INTERNATIONAL BANKING AND FINANCE504 : INTERNATIONAL BANKING AND FINANCE504 : INTERNATIONAL BANKING AND FINANCE504 : INTERNATIONAL BANKING AND FINANCE

(2013 PATTERN)(2013 PATTERN)(2013 PATTERN)(2013 PATTERN)

Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80

N.B.N.B.N.B.N.B. :— :— :— :— (i) Q. No. 7777 is compulsory.

(ii) Attempt any four questions from the rest.

(iii) All questions carry equal marks

(iv) Figures to the right indicate full marks.

1.1.1.1. Discuss in detail the secondary functions of Commercial

Banks. [16]

2.2.2.2. Discuss the types of Bank deposits and advances available for importers

and exporters ? [16]

3.3.3.3. Explain the concept of Letters of Credit. Discuss the parties involved

in the Letters of Credit.  [16]

4.4.4.4. Discuss the risks involved in International Trade. How can they

be reduced ? [16]

5.5.5.5. Examine the role of IMF and World Bank in International

Financing. [16]
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6.6.6.6. Discuss the concept of Mergers and Acquisitions in the International

Market. Give examples of mergers and acquisitions. [16]

7.7.7.7. Write short notes on (any four) : [16]

(a) ADR and GDR

(b) Role of EXIM Bank

(c) Hedging

(d) Euro Currency Market

(e) Bank for International Settlements (BIS)

(f) Role of FDI and Private Equity in foreign trade.
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E-COMMERCE TECHNOLOGY (506)E-COMMERCE TECHNOLOGY (506)E-COMMERCE TECHNOLOGY (506)E-COMMERCE TECHNOLOGY (506)

(2013 PATTERN)(2013 PATTERN)(2013 PATTERN)(2013 PATTERN)

Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80

N.B.N.B.N.B.N.B. :— :— :— :— (i) All questions are compulsory.

(ii) Figures to the right indicate full marks.

1.1.1.1. Answer the following (any eight) : [8×2=16]

(a) Define Website.

(b) What is G2G and B2G ?

(c) What is Banner Exchange ?

(d) Explain Web Promotion.

(e) What is export in E-Governance ?

(f) Explain electronics cheque.

(g) What is Extranet ?

(h) What is E-commerce ?

(i) Which are main activities of E-commerce ?

2.2.2.2. Answer the following (any four) : [4×4=16]

(a) Explain various applications of EDI.

(b) What are the reasons to build a website ?

(c) Explain Pros and Cons of inline shopping.
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(d) What are the challenges for e-Governance ?

(e) Explain ISP.

3.3.3.3. Answer the following (any four) : [4×4=16]

(a) Explain merits and demerits of E-Commerce.

(b) Explain EDI model with neat diagram.

(c) Describe Electronic Fund Transfer.

(d) Explain benefits of website according to cost, time and reach.

(e) Which are 4444 types of domains available for registration ?

4.4.4.4. Write short notes on (any four) : [4×4=16]

(a) Paperless bill

(b) Service center

(c) WWW

(d) Hacking

(e) Value Exchange System.

5.5.5.5. Attempt any four : [4×4=16]

(a) Explain types of Electronic payment system.

(b) Explain advantages and disadvantages of Intranet.

(c) Explain Goals of E-commerce.

(d) Explain role of Internet in B2B Application.

(e) Discuss Denial of Service (DOS).



Total No. of Questions—6666] [Total No. of Printed Pages—2222

SeatSeatSeatSeat

No.No.No.No. [5364]-601[5364]-601[5364]-601[5364]-601
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601 : IMPORT AND EXPORT PROCEDURE601 : IMPORT AND EXPORT PROCEDURE601 : IMPORT AND EXPORT PROCEDURE601 : IMPORT AND EXPORT PROCEDURE

(2013 PATTERN)(2013 PATTERN)(2013 PATTERN)(2013 PATTERN)

Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80

N.B.N.B.N.B.N.B. :— :— :— :— (i) Each question carries equal marks.

(ii) Attempt any 5555 questions.

1.1.1.1. Discuss in detail various categories of Exports.

2.2.2.2. Explain in detail the Import consignment clearance procedure.

3.3.3.3. Discuss in detail various types of Bill of Lading.

4.4.4.4. Explain the following

(a) Export Promotion Council

(b) Registration-cum-Membership Certificate

P.T.O.
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5.5.5.5. Explain the various benefits given to the importer and

exporters by central government for promoting export and import

in the country.

6.6.6.6. Write notes on (any two) :

(a) Provisions under FEMA for Exports

(b) Explain any four INCOTERMS

(c) Modes of Transport
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N.B.N.B.N.B.N.B. :— :— :— :— (i) All questions are compulsory.

(ii) Figures to the right indicate full marks.

1.1.1.1. What is Charter on Economic Rights and Duties of State (ERDS) ?

Explain the important articles of Charter on ERDS. [15]

Or

Define the term “State Jurisdiction” . Explain the types and principles

of State Jurisdiction in detail.

2.2.2.2. What is International Finance Corporation (IFC) ? Explain the working

and functions of IFC. [15]

Or

What is Organization for Economic Co-operation and Development

(OECD)? Explain the objectives, structure and functions of OECD.

P.T.O.



[5364]-602 2

3.3.3.3. What is The Uniform Customs and Practice for Documentary

Credits ? Explain the mechanics and importance of commercial Letter

of Credit. [15]

Or

What is UNCITRAL Model for International Payments ? Explain its

features in detail.

4.4.4.4. Explain the constitution, jurisdiction, procedure and evaluation of

International Court of Justice (ICJ). [15]

Or

Explain the UNCITRAL Model Law on International Commercial

Arbitration and its features in detail.

5.5.5.5. Write short notes (any four) : [20]

(1) Functions of Indian Institute of Foreign Trade (IIFT)

(2) Indian Council of Arbitration (ICA), New Delhi

(3) Functions of Export Promotion Council (EPC)

(4) Trans-National Corporations (TNCs)

(5) World Bank Inspection Panel

(6) Dispute Settlement Body of world Trade organization (WTO).
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N.B.N.B.N.B.N.B. :— :— :— :— (i) Question No. 7777 is compulsory.

(ii) Answer any four from Q. No. 1111 to Q. No. 6666.

(iii) Figures to the right indicate full marks.

1.1.1.1. What is liberalisation ? Explain the advantages and disadvantages

of liberalisation. [15]

2.2.2.2. Elaborate the objectives and functions of International Monetary Fund

(IMF). [15]

3.3.3.3. Define Regional Integration. What are the types of Regional

Integration ? [15]

4.4.4.4. What are the International labour migration ? Explain the advantages

and disadvantages of International labour migration. [15]
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5.5.5.5. Explain the trade relation between India and North America.

[15]

6.6.6.6. What is meant by Financial Turmoil ? What are the types of Financial

Turmoil ? [15]

7.7.7.7. Write short notes on (any four) : [20]

(a) Organised labour

(b) Poverty Aid

(c) BRICS

(d) India’s Growth story

(e) SDRs.
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N.B.N.B.N.B.N.B. :— :— :— :— (i) Question No. 1111 is compulsory.

(ii) Attempt any four out of the rest.

(iii) Figures to the right indicate full marks.

1.1.1.1. Write short notes on (any four) : [20]

(a) 7’s of Project Management

(b) Resource Co-ordination

(c) Critical Path Analysis

(d) Quality Performance Planning

(e) Improving Project Performance

(f) Social Cost Benefit Analysis.

2.2.2.2. What is ‘Project Management’ ? Explain the role, skills and knowledge

areas required for project manager. [15]

3.3.3.3. What is ‘Strategy Planning’ ? Explain the need for strategy in Project

Management and also Strategic Planning Processes. [15]
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4.4.4.4. What is the Maning of Gantt Charts ? Explain the representation,

process and application of Gantt Charts. [15]

5.5.5.5. What is ‘Improvement Activities’ ? Explain in detail the types of

Improvement Activities. [15]

6.6.6.6. State the future challenges for ‘Project Management’ and explain

the ways for improving the Project Management. [15]

7.7.7.7. Explain the different aspects of project analysis. [15]
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N.B.N.B.N.B.N.B. :— :— :— :— (i) Question No. 6666 is compulsory.

(ii) Attempt any 4444 questions from Q. No. 1111 to 5555.

(iii) Figures to the right indicate full marks.

1.1.1.1. Define concept of physical distribution system. Explain the development

of channel design. [15]

2.2.2.2. Write a detailed note on :

(a) Channel Management [7]

(b) Channel Strategy. [8]

3.3.3.3. Explain in detail objectives of channels distribution. [15]

4.4.4.4. Define logistics integration. Explain functional areas of logistics

integration. [15]

P.T.O.
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5.5.5.5. Explain the term physical distribution management. Explain in detail

techniques in controlling the distributors. [15]

6.6.6.6. Write short notes on (any four) : [20]

(a) Logistics Needs

(b) Motivational Tools for intermediaries

(c) Patterns of distribution

(d) Retailers and Distributors

(e) Remuneration of salesperson

(f) Selection of distribution channel.
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N.B.N.B.N.B.N.B. :— :— :— :— (i) All questions are compulsory.

(ii) Figures to the right indicate full marks.

1.1.1.1. What is research design ? Explain the objectives of research

design. [20]

Or

Define the term sampling. Describe the types of probability sampling

design.

2.2.2.2. What is secondary data ? Explain the methods of collection of secondary

data. [15]

Or

What is data processing ? Explain the data preparation process.
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3. Write short notes on (any three) : [15]

(a) Basic research

(b) Exploratory research

(c) Data tabulation

(d) Primary data

(e) Limitations of research.
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