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202 A : INDUSTRIAL ECONOMICS
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Time : 3 Hours] [Max. Marks : 50
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.
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SEAT No. :

Q1) What is industrial productivity? Explain factors influencing on industrial
productivity. [14]

OR

State and explain Alfred Weber’s theory of industrial location.

Q2) Explain Nature and scope of industrial economics. [14]

OR

Discuss the factors affecting industrial efficiency.

Q3) a) Explain the problems of private sector enterprises. [7]

b) Explain the problems of public sector enterprises. [7]

OR

a) State and explain the causes of industrial imbalance. [7]

b) Explain problems of small and medium enterprises in India. [7]

P.T.O.
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Q4) Write short notes: (any two) [8]

a) Measurement of Industrial productivity.

b) Factors influencing Industrial location.

c) Effects of Industrial Imbalance.

d) Measurement of Industrial Efficiency.


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doi : 3 Vmg] [ EHy$U JwU : 50

gyMZm …- 1) gd© àíZ gmoS>{dUo Amdí¶H$ Amho.
2) COdr H$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.
3) g§X ©̂gmR>r ‘yi B§J«Or àíZn{ÌH$m nmhmdr.

P4362

à.à.à.à.à.1) Am¡XçmoJrH$ CËnXH$Vm åhUOo H$m¶? Am¡X¶m¡JrH$ CËnmXH$Voda à^md Q>mH$Umao KQ>H$ ñnîQ> H$am.[14]

qH$dm

Am¡XçmoJrH$ ñWmZ {ZYrZrMm Aë’«o$S> do~aMm {gÕm§V gm§Jm d ñnîQ> H$am. [14]

à.à.à.à.à.2) Am¡XçmoJrH$ AW©emñÌmMo ñdê$n d ì¶mßVr ñnîQ> H$am. [14]

qH$dm

Am¡XçmoJrH$ H$m¶©j‘Voda n[aUm‘ H$aUmè¶m KQ>H$m§Mr MMm© H$am. [14]

à.à.à.à.à.3) A) ImOJr joÌmÀ¶m g‘ñ¶m ñnîQ> H$am. [7]

~) gmd©OZrH$ joÌmÀ¶m g‘ñ¶m ñnîQ> H$am. [7]

qH$dm

A) Am¡XçmoJrH$ Ag‘ZmobMr H$maUo gm§Jm d ñnîQ> H$am. [7]

~) ^maVmVrb bYw Am{U ‘Ü¶‘ CXçmoJm§À¶m g‘ñ¶m ñnîQ> H$am. [7]
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à.à.à.à.à.4) WmoS>³¶mV Q>r>nm {bhm. (H$moUË¶mhr XmoZ) [8]

A) Am¡XçmoJrH$ CËnmXH$VoMo ‘mnZ.

~) Am¡XçmoJrH$ ñWmZ{ZÏMrZrda n[aUm‘ H$aUmao KQ>H$.

H$) Am¡XçmoJrH$ Ag‘VmobmMo n[aUm‘.

S>) Am¡XçmoJrH$ H$m¶©j‘VoMo ‘mnZ.


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Total No. of Questions :4]

[5359] - 204
M. Com. - I

ADVANCED ACCOUNTING AND TAXATION
Specialised Areas in Accounting

(2013 Pattern) (Semester - II) (Credit System)
(Special Paper - III) (Group - A)

 Time : 3 Hours] [Max. Marks :50
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to right indicate full marks.
3) Give working notes whenever necessary.
4) Use of simple calculator is allowed.

P4364 [Total No. of Pages :6
SEAT No. :

Q1) From the following Balance Sheet and Receipt and Payment Account of Indian
Hospital, Pune. Prepare Income and Expenditure Account for the year ending
31st March 2017 and the Balance Sheet as on that date. [14]

Balance Sheet as on 31st March 2017

Liabilities Rs. Assets Rs.
Capital Fund 5,02,000 Cash in hand      3,000
Medicines bill paid     3,000 Cash at bank      6,000

Land and building 4,00,000
Furniture    35,000
Equipments    60,000
Outstanding subscription      1,000

5,05,000 5,05,000

P.T.O.
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Receipts and Payments Account for the year ended 31st March 2017

Dr. Cr.

Receipts Rs. Payments Rs.

To Balance b/d By Salaries 55,000
Cash in hand   3,000 By Medicines 26,000
Cash at bank   6,000 By Equipment Purchased 10,000
To Subscription 65,000 By General Expenses   4,300
(Includes Rs. 1,000
received for the
previous year)
To Sale of Furniture 10,000 By Balance c/d
(BookValue
Rs. 15,000)
To Donations (Revenue) 22,000 Cash in hand   7,700
To Life Membership fees 12,500 Cash at bank 15,500

1,18,500 1,18,500

Additional Information:
a) Outstanding subscription Rs. 6,000.
b) Capitalize the amount of Life Membership Fees.
c) Outstanding Salary Rs. 6,000.
d) Depreciate Land and Building by Rs. 10,000 and Equipment by

Rs.15,000.

OR

Q1) JK building contractor took a contract to build a building on 1st April 2016.
The contract price was agreed at Rs. 4,00,000. The contractor has made the
following expenditure during the year. [14]

Rs.
Materials 25,000
Direct Labour 15,000
Plant 40,000
Direct Expenses 10,000
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From the following additional information, prepare a Contract Account for
the year and also show the amount in work-in-progress which will be shown
in the Balance Sheet of the Contractor as on 31st March 2017.

Rs.
Value of Plant (31.03.2017) 30,000
Stock of Materials (31.03.2017)   5,000
Materials returned to stores   1,000
Work Certified 75,000
Cash Received 70,000
Cost of Work uncertified   4,000

Q2) P Ltd. sells its business to Q Ltd. as on 31st March 2017 on which date its
Balance Sheet stood as follows: [14]

Balance Sheet of P Ltd. as on 31st March 2017

Liabilities Rs. Assets Rs.
Share Capital Good will 25,000
1,000 Shares of 1,00,000 Freehold Property 75,000
Rs. 100 each
6% Debentures of    50,000 Plant and tools 41,500
Rs. 100 each
Sundry Creditors    15,000 Stock 17,500
Reserve Fund    25,000 Bills Receivable   2,250
Profit and Loss A/c    10,000 Sundry Debtors 13,750

cash at bank 25,000

2,00,000 2,00,000

Q Ltd. agreed to take the assets (exclusive of Cash and Goodwill) at 10%
less than the book values, to pay Rs. 75,000 for Goodwill and to take over
the Debentures.

The purchase consideration was to be discharged by allotment to P Ltd. of
750 shares of Rs. 100 each at a premium of Rs. 10 per share and balance in
cash. The cost of liquidation amounted to Rs. 1,500.

You are required to prepare:
a) Ledger Accounts in the books of P Ltd. and
b) Acquisition journal entries in the books of Q Ltd.

OR
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Q2) The City Link Roadways Ltd. Pune was registered with the Nominal Capital
of Rs. 20,00,000 divided into 20,000 shares of Rs. 100 each. The ledger
balances of the company on 31st March 2017 were as follows. Prepare
Operating and Profit and Loss A/c and a Balance Sheet as on the date. [14]

Particulars Rs.
Share Capital 20,00,000
5% Debentures 10,00,000
Debenture Interest      25,000
Final Dividend Paid for 2015-16   2,00,000
Motor Vehicles 30,00,000
Traffic Earnings 12,00,000
Insurance   1,50,000
Debtors      50,000
Bad Debts        4,000
Driver’s Wages      80,000
Printing and Stationery        8,000
Stock of fuel on 1.4.2016      80,000
Purchases of fuel   1,00,000
Taxes      10,000
Profit and Loss A/c (Credit Balance)   8,00,000
Stock of Tyres on 1.4.2016      70,000
Purchases of Tyres      60,000
Sundry Creditors      57,000
Goodwill 12,00,000
Bills Receivable      50,000
Bills Payable      90,000
Cash at bank      50,000
Cash in hand      10,000

Additional Information:

a) The Stock of fuel on 31.03.2017 was Rs. 60,000 and Stock of Tyres
was Rs. 40,000.

b) Insurance prepaid is Rs. 30,000.
c) Outstanding Driver’s Wages is Rs. 20,000.
d) Depreciate Motor Vehicles @ 5% p.a.
e) Interest Provided on Debentures for 6 months.
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Q3) a) Write a Note on Advance Tax. [2]
b) The City Public School, Pune has presented the followings information

and with this you are required to prepare: [12]
i) Income and Expenditure Account for the year ended 31stMarch2017
ii) Balance Sheet as on 31st March 2017.

Balance Sheet as on 01.04.2016

Liabilities Rs. Assets Rs.
Capital Fund 13,08,000 Cash in hand        9,000

Cash at bank      19,000
Building 10,00,000
Furniture   1,20,000
Books      60,000
Fixed Deposits   1,00,000

13,08,000 13,08,000

Receipts and Payments Accounts for the year ended 31st March 2017

Receipts Rs. Payments Rs.
To Balance b/d By Salary 2,10,000
Cash in hand      9,000
Cash at bank    19,000
To Tuition Fees 1,70,000 By Books    20,000
To Fine Collection      5,200 By Stationery and    41,000

Printing
To Admission Fees    20,000 By Office Rent    10,000
To Donation 1,00,000 By Repairs and    24,000
(To be Capitalized) Maintenance
To Interest Received      5,000 By Sports Expenses      8,600
To Govt. Grant 2,00,000 By Annual Gathering    14,000
(Revenue) Expenses

By Furniture    80,000
By Balance c/d
Cash in hand      2,600
Cash at bank 1,18,000

5,28,200 5,28,200
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Additional Information:
a) Outstanding Tuition Fees Rs. 24,000.
b) Outstanding Salaries Rs. 12,000.
c) Depreciate Books by Rs. 13,000 and Furniture by Rs. 14,000.

OR

Q3) a) Accounting Treatment for Excise duty. [2]

b) The following balances have extracted from the books of PJ Constructions
LTd., Pune on 31st March 2017. [12]

Rs.
Material issued to stores  1,20,000
Material Purchased       6,200
Wages Paid  1,46,000
Outstanding Wages         300
Plant and Machinery Purchased and
installed on 01.07.2016     32,000
Direct Expenses       5,000
Direct Expenses accrued       1,300
Administration on cost     12,000
Value of work Certified  3,20,000
Cost of work uncertified     11,200
Material returned to stores     14,400
Cash received from contractee  2,88,000
Depreciation on Plant and Machinery @ 20% p.a.
Prepare Contract A/c and Contractee’s A/c for the year ended
31st March 2017.

Q4) Write short Notes (Any Two). [8]
a) Financial Reporting in respect of Mutual Fund.
b) Corporate Dividend Tax.
c) Merchant Banker.
d) Accounting of State level Value Added Tax.


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Total No. of Questions :4]

[5359] - 205
M.Com. - I

ADVANCED COST ACCOUNTING AND COST SYSTEM
Application of Cost Accounting

(2013 Pattern) (Semester - II) (Special Paper - III) (Credit System)

 Time : 3 Hours] [Max. Marks :50

Instructions to the candidates:
1) Attempt all questions.
2) Figures to the right indicate full marks.
3) Use of Non-Programmable calculator is allowed.

P4365 [Total No. of Pages :3
SEAT No. :

Q1) a) Tulsian Ltd. provides you the following information as per Cost Books
and Financial Books. [11]

As per As per
Cost Books Financial Books

Rs. Rs.
i) Opening Stock of Raw Material    50,000    45,000
ii) Closing Stock of Raw Material    60,000    54,000
iii) Opening Stock of Work-in-Progress    70,000    80,000
iv) Closing Stock of Work-in-Progress    80,000    90,000
v) Opening Stock of Finished goods    90,000    95,000
vi) Closing Stock of Finished goods 1,00,000 1,06,000
vii) Factory Overheads 1,00,000 1,20,000
viii) Office and Administrative Overheads 1,10,000 1,00,000
ix) Selling & Dist. Overheads 1,20,000 1,00,000
x) Interest and Dividend on Investment       --    10,000
xi) Bad debts written off       --      5,000
xii) Preliminary Exp. written off       --    10,000

P.T.O.
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xiii) Rent (credit)       --   5,000
xiv) Transfer fees received       --   5,000
xv) Legal Charges       --   5,000
xvi) Interest on loan funds and mortages       --   5,000
xvii) Income Tax provided       --   6,000
xviii)Loss on sale of Machine       --   7,000
xix) Stores adjestment (credit)       -- 18,000

Prepare Reconciliation statement by taking into consideration.
1) If Cost Accounts showed as Net Profit Rs. 90,000.
2) If Financial Accounts showed as Net profit of Rs. 1,00,000.

b) Write a note on scope of value chain analysis. [3]
OR

a) From the following data prepare a reconciliation statement.  [11]
Rs.

Profit as per Cost Account 1,45,500
Works overheads under recovered      9,500
Administrative overheads under recovered    22,750
Selling overheads over recovered    19,500
Over valuation of closing stock in cost accounts      7,500
Over valuation of opening stock in cost A/cs    15,000
Interest earned during the year      3,750
Rent received during the year    27,000
Bad debts written off during the year      9,000
Preliminary expenses written off during the year    18,000

b) Write note on object of productivity.  [3]

Q2) The following is the performance data of xyz company for year 2015-2016.[14]
a) Output = 47,60,000 tonnes valued at Rs. 4760 per tonne.
b) Raw Material consumed : 71,40,000 tonnes
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c) Average employment : 23,800 each employees cost Rs. 5355 per tonne.
d) Energy consumed : 23,80,000 MWHZS
e) Average capital employed : Rs. 23,800 Millions
Compute the factory productivity or man power, material, energy, capital
employed and total factory productivity.

OR
The following information is available for a factory. [14]

Daily working hrs. 8
No of working days in a week 6
No. of operators 20
Standard hrs. per unit during a particular week 4
No. of units produced 48
Absentee man - days 40

Idle time due to local sheeding 30 Man days
Find :
a) Absenteeism percentage
b) Labour utilisation percentage.
c) Productive efficiency of labour.
d) Over - all productivity of labour in terms of units produced per week.

Q3) a) Characteristics of product life cycle. [7]
b) Benefits of product life cycle. [7]

OR
What do you mean by value chain analysis? State the role of management
Accountant and problems of value chain analysis. [14]

Q4) Write short notes. (Any Two) [8]
a) Need for Reconciliation between financial and cost accounts.
b) Stages of product life cycle.
c) Advantages of value chain analysis.
d) Productivity vs Efficiency.





Total No. of Questions : 4]

[5359]-206
M. Com.

BUSINESS PRACTICES AND ENVIRONMENT
Modern Business Practices (Special Paper-III)

(2013 Pattern) (Semester - II) (Credit System) (Group-C)

Time : 3 Hours] [Max. Marks : 50
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.

P4366 [Total No. of Pages : 4

SEAT No. :

Q1) Explain the organisation structure, Importance and objectives of Maharashtra
chamber of commerce. [14]

OR

Describe the organisation structure, functions & policies of Public Enterprises
in India. [14]

Q2) State  nature of Indian Agriculture and Agricultural Taxation Policy of
Government of India. [14]

OR

Explain the following schemes of support for women enterpreneur in
Maharashtra. [14]

a) Rashtriya Sam Vikas Yojana (RSVY).

b) Tribal Development Project.

Q3) a) Explain the functions of Indian Merchant Chamber. [7]

OR

P.T.O.
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b) Explain the objectives of Public Utilities. [7]

c) What is Farm Waste? Explain the cost of recycling of Farm Waste. [7]

OR

d) Write a note on Miniority Women Empowerment Programme. [7]

Q4) Write short Notes: (Any Two) [8]

a) Maratha Chamber of Commerce.

b) Public Utilities after LPG.

c) Characteristics of Indian Agriculture.

d) Swayamsidha Programme.


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Total No. of Questions : 4]

[5359]-206
M. Com.

BUSINESS PRACTICES AND ENVIRONMENT
Modern Business Practices (Special Paper-III)

(2013 Pattern) (Semester - II) (Credit System) (Group-C)
(‘amR>r ê$nm§Va)

doi : 3 Vmg] [ EHy$U JwU : 50

gyMZm …- 1) gd© àíZ gmoS>{dUo Amdí¶H$ Amho.
2) COdr H$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.
3) g§X ©̂gmR>r ‘yi B§J«Or àíZn{ÌH$m nmhmdr.

P4366

à.à.à.à.à.1) ‘hmamîQ´> dm{UÁ¶ ‘§S>imMr g§KQ>ZmË‘H$ aMZm, ‘hÎd Am{U C{ÔîQ>o ñnîQ> H$am. [14]

qH$dm

^maVmVr¶ gmd©O{ZH$ CÚmoJm§Mr g§KQ>mË‘H$ aMZm, H$m¶} Am{U YmoaUo ñnîQ> H$am. [14]

à.à.à.à.à.2) ^maVr¶ H¥$fr ì¶dgm¶mMo ñdê$n Am{U ^maV gaH$maMo H¥$fr H$a{df¶H$ YmoaU ñnîQ> H$am. [14]

qH$dm

‘hmamîQ´>mVrb ‘{hbm CÚmoOH$m§Zm ghmæ¶ H$aUmè¶m Imbrb ¶moOZm ñnîQ> H$am. [14]

A) amîQ´>r¶ g‘ {dH$mg ¶moOZm.

~) Am{Xdmgr (‘mJmg) {dH$mg àH$ën. (TDP).

à.à.à.à.à.3) A) ^maVr¶ dm{UÁ¶ ‘§S>imMr H$m¶} ñnîQ> H$am. [7]

qH$dm

~) gmd©O{ZH$ godoMr C{ÔîQ>o ñnîQ> H$am. [7]

H$) eoV‘mb ZmgYyg åhUOo H$m¶? eoV‘mb ZmgYygMo nwZ©M{H«$H$aU H$aÊ¶mMo ‘wë¶ ñnîQ> H$am.[7]

qH$dm

S>) Aëng§»¶m§H$ ‘{hbm gj‘rH$aU ¶mda {Q>n {bhm. [7]
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à.à.à.à.à.4) WmoS>³¶mV Q>r>nm {bhm. (H$moUË¶mhr XmoZ) [8]

A) ‘amR>m dm{UÁ¶ ‘§S>b.

~) Eb.nr.Or. Z§VaÀ¶m gmd©O{ZH$ godm.

H$) ^maVr¶ H¥$fr ì¶dgm¶mMr d¡{eîQ>o.

S>) ñd¶§‘{gÕ H$m¶©H«$‘.





Total No. of Questions : 4]

[5359]-207
M. Com.

BUSINESS ADMINISTRATION
Business Ethics & Professional Values (Special Paper-III)
(2013 Pattern) (Semester - II) (Credit System) (Group-D)

Time : 3 Hours] [Max. Marks : 50
Instructions to the candidates:

1) All Questions are compulsory.
2) Figures to the right indicate full marks.

P4367 [Total No. of Pages : 4

SEAT No. :

Q1) What is the meaning of Business Ethics & Professional Values? Explain their
importance in modern Business. [14]

OR

Explain in detail the Ethical and Unethical practices in Employment. [14]

Q2) What is ‘Corporate Social Responsibility’? Explain the principles and types
of Corporate Social Responsibility. [14]

OR

Explain the importance and relevance of gandhian trusteship principles in
modern business. [14]

Q3) a) What is Social Ethics? Explain the factors affecting Social Ethics. [7]

OR

b) Explain the Ethical and Unethical Practices in Accounting disclosures.[7]

c) Write a detailed note on ‘Corporate Citizenship’. [7]

OR

d) Explain new values in Indian Industries after economic reforms of 1991.
[7]

P.T.O.
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Q4) Write short Notes: (Any Two) [8]

a) Indian Business Ethics.

b) Ethical Practices in Copyright and Patents.

c) Corporate Governance.

d) Gandhian principles of Satya & Ahinsa.


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Total No. of Questions : 4]

[5359]-207
M. Com.

BUSINESS ADMINISTRATION
Business Ethics & Professional Values (Special Paper-III)
(2013 Pattern) (Semester - II) (Credit System) (Group-D)

(‘amR>r ê$nm§Va)

doi : 3 Vmg] [ EHy$U JwU : 50

gyMZm …- 1) gd© àíZ gmoS>{dUo Amdí¶H$ Amho.
2) COdr H$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.
3) g§X ©̂gmR>r ‘yi B§J«Or àíZn{ÌH$m nmhmdr.

P4367

à.à.à.à.à.1) " ì¶mdgm{¶H$ {Z{VemñÌ' d " ì¶mngm{¶H$ ‘wë¶o' åhUOo H$m¶? AmYw{ZH$ ì¶dgm¶mV Ë¶mMo ‘hËËd ñnîQ>
H$am. [14]

qH$dm

amoOJmamVrb Z¡{VH$ d AZ¡{VH$ ì¶dhma {H$§dm nÕVr ñnîQ> H$am. [14]

à.à.à.à.à.2) " H$m°nm}aoQ> gm‘m{OH$ O~m~Xmar' åhUOo H$m¶? H$m°nm}aoQ> gm‘m{OH$ O~m~XmarMr VËdo Am{U àH$ma ñnîQ>
H$am. [14]

qH$dm

AmYw{ZH$ CÚmoJmV Jm§YrÀ¶m {dídñVVm VËdmMo ‘hËËd d gwg§~ÕVm qH$dm g‘n©H$Vm ñnîQ> H$am. [14]

à.à.à.à.à.3) A) " gm‘m{OH$ {Z{V‘wë¶o' åhUOo H$m¶? gm‘m{OH$ {Z{V‘wë¶mda n[aUm‘ H$aUmao KQ>H$ ñnîQ> H$am.[7]

qH$dm

~) ^maVmVrb boIm§H$Z àH${Q>H$aUmgmR>rMoo Z¡{VH$ d AZ¡{VH$ nÕVr ñnîQ> H$am. [7]

H$) H$m°nm}aoQ> ZmJ[aH$Ëdmda g{dñVma {Q>n {bhm. [7]

qH$dm

S>) 1991 ‘Ü¶o Pmboë¶m Am{W©H$ gwYmaUmZ§Va ^maVmVrb CÚmoJmVrb Z{dZ ‘wë¶o ñnîQ> H$am. [7]
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à.à.à.à.à.4) WmoS>³¶mV Q>r>nm {bhm. (H$moUË¶mhr XmoZ) [8]

A) ^maVr¶ ì¶mdgm{¶H$ {Z{VemñÌ.

~) H$m°nramB©Q> Am{U noQ>oÝQ> g§X^m©V Z¡{VH$ ì¶dhma/nÕVr.

H$) H$m°nm}aoQ> àemgZ.

S>) Jm§YrMr gË¶ Am{U Aqhgm VËdo.





Total No. of Questions : 4]

[5359]-208
M. Com.

E-SECURITY AND CYBER LAWS
Commercial Laws and Practices

(2013 Pattern) (Part-I) (Semester-II) (Credit System)
(Special Paper-III) (Group-E)

Time : 3 Hours] [Max. Marks : 50
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.

P4368 [Total No. of Pages : 4

SEAT No. :

Q1) Explain the major types of problems in Internet Security. [14]

OR

Explain the types of security tools in E-Security. [14]

Q2) Explain the various legal issues in Cyber law. [14]

OR

Explain the penalties for cyber Wrongs and Adjudication (Sec 43-47) under
Information Technology Act, 2002. [14]

Q3) a) Explain the risk involved in E-Commerce. [7]

b) Explain the Digital Signature & Digital Identity. [7]

OR

a) Explain the duties of Subscriber. [7]

b) Explain the banker books evidence Act 1891. [7]

P.T.O.
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Q4) Write short notes on: (Any Two) [8]

a) Computer Frauds.

b) Password.

c) Online Contracts.

d) Indian Evidence Act, 1872.


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Total No. of Questions : 4]

[5359]-208
M. Com.

E-SECURITY AND CYBER LAWS
Commercial Laws and Practices

(2013 Pattern) (Part-I) (Semester-II) (Credit System)
(Special Paper-III) (Group-E)

(‘amR>r ê$nm§Va)

doi : 3 Vmg] [ EHy$U JwU : 50

gyMZm …- 1) gd© àíZ gmoS>{dUo Amdí¶H$ Amho.
2) COdr H$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.
3) g§X ©̂gmR>r ‘yi B§J«Or àíZn{ÌH$m nmhmdr.

P4368

à.à.à.à.à.1) B§Q>aZoQ> {g³¶y[aQ>r‘Yrb {d{dY gmYZo ñnîQ> H$am. [14]

qH$dm

B-{g³¶y[aQ>rÀ¶m g§ajUmÀ¶m {d{dY hÎ¶mam§Mo àH$ma ñnîQ> H$am. [14]

à.à.à.à.à.2) gm¶~a H$m¶Xçm‘Yrb {d{dY H$m¶Xoera ~m~r ñnîQ> H$am. [14]

qH$dm

‘m{hVr V§ÌkmZ H$m¶Xm 2002 A§VJ©V gm¶~a MyH$m Am{U {ZU©¶ à{H«$¶m (H$b‘ 43 Vo 47) ‘Yrb X§S>
ñnîQ> H$am. [14]

à.à.à.à.à.3) A) B©-H$m°‘g©‘Ü¶o A§V ©̂wV AgUmao YmoHo$ ñnîQ> H$am. [7]

~) {S>OrQ>b ñdmjar d {S>{OQ>b AmoiI ñnîQ> H$am. [7]

qH$dm

A) g~ñH«$m¶~aMr H$V©ì¶o ñnîQ> H$am. [7]

~) ~±H$g© ~wH$ H$m¶Xm 1891 ñnîQ> H$am. [7]



4[5359]-208

à.à.à.à.à.4) Q>r>nm {bhm. (H$moUË¶mhr XmoZ) [8]

A) g§JUH$s¶ KmoQ>mio.

~) nmgdS>©.

H$) Am°ZbmB©Z H$ama.

S>) ^maVr¶ nwamdm H$m¶Xm 1872.





Total No. of Questions : 4]

[5359]-209
M. Com.

CO-OPERATION & RURAL DEVELOPMENT
International Co-Operative Movement (Special Paper-III)

(2013 Pattern) (Semester - II) (Part-I)

Time : 3 Hours] [Max. Marks : 50
Instructions to the candidates:

1) All Questions are compulsory.
2) Figures to the right indicate full marks.

P4369 [Total No. of Pages : 4

SEAT No. :

Q1) Describe the origin and growth of co-operative movement in the world. [14]

OR

Explain the impact of industrial revolution on co-operative movement in Great
Britain.

Q2) Compare the features of co-operative movement in capitalist economy and
socialist economy. [14]

OR

Discuss the progress and problems of International co-operative Alliance.

Q3) Describe the broad features of co-operative movement in USA. [14]

OR

Explain the challenges of co-operatives posed by globalisation.

P.T.O.
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Q4) Write short notes on: (any two) [8]

a) Remedies to strengthen the co-operative movement in a globalised
economy.

b) Credit co-operatives and agriculture development in Israel.

c) Objectives of International co-operative Alliance.

d) Co-operative movement in Europe.


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Total No. of Questions : 4]

5359]-209
M. Com.

CO-OPERATION & RURAL DEVELOPMENT
International Co-Operative Movement (Special Paper-III)

(2013 Pattern) (Semester - II) (Part-I)
(‘amR>r ê$nm§Va)

doi : 3 Vmg] [ EHy$U JwU : 50

gyMZm …- 1) gd© àíZ gmoS>{dUo Amdí¶H$ Amho.
2) COdr H$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.
3) g§X ©̂gmR>r ‘yi B§J«Or àíZn{ÌH$m nmhmdr.

P4369

à.à.à.à.à.1) OmJ{VH$ ghH$mar MidirMm CJ‘ Am{U d¥ÕrMo dU©Z H$am. [14]

qH$dm

Am¡Úmo{JH$ H«$m§VrMm J«oQ> {~«Q>Zm‘Wrb ghH$mar Mi>disdarb à^md ñnîQ> H$am.

à.à.à.à.à.2) ^m§S>dbemhr AW©ì¶dñWoVrb Am{U g‘mOdmXr AW©ì¶dñWoVrb ghH$mar MidirÀ¶m d¡{eîQ>çm§Mr
VwbZm H$am. [14]

qH$dm

OmJ{VH$ ghH$mar g§KQ>ZoMr àJVr d g‘ñ¶m§Mr MMm© H$am.

à.à.à.à.à.3) A‘oarHo$Vrb ghH$mar MidisÀ¶m R>iH$ d¡{eîQ>çm§Mo dU©Z H$am. [14]

qH$dm

OmJ{VH$sH$aUmZo ghH$mar MidirnwT>o {Z‘m©U Ho$bbr AmìhmZo ñnîQ> H$am.



4[5359]-209

à.à.à.à.à.4) WmoS>³¶mV Q>r>nm {bhm. (H$moUË¶mhr XmoZ) [8]

A) OmJ{VH$sH$aU Pmboë¶m AW©ì¶dñWoVrb H$aÊ¶mgmR>r Cnm¶ ¶moOZm.

~) BñÌmB©b ‘Yrb ghH$mar nVg§ñWm d eoVr {dH$mg.

H$) OmJ{VH$ ghH$mar g§KaZoMr (ICA) C{ÕîQ>>o.

S>) ¶wamon‘Yrb ghH$mar Midi.


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Total No. of Questions : 4]

[5359]-211
M. Com.

CUSTOMER RELATIONSHIP MANAGEMENT & RETAILING
Advanced Marketing

(2013 Pattern) (Semester - II) (Credit System) (Special Paper-III)

Time : 3 Hours] [Max. Marks : 50
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.

P4370 [Total No. of Pages : 4

SEAT No. :

Q1) What is ‘CRM’? Expalin the factors responsible for growth of CRM. [14]

OR

Explain in detail the concepts CRM Benefit, CRM Cost and CRM Value.[14]

Q2) What is ‘eCRM’? Explain the features of eCRM. [14]

OR

Explain in detail the concepts ‘Customer Satisfaction’, Customer Exceptations
and Customer Perception. [14]

Q3) a) Explain in detail the framework of Customer Experience Management.[7]

OR

b) Describe the importance of Customer Lifetime Value. [7]

c) Explain the steps in Customer Centric Organisation. [7]

OR

d) Explain the importance of Employee Organisation Relationship. [7]

P.T.O.
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Q4) Write short Notes: (Any Two) [8]

a) Customer Retention Management.

b) Changing Roles of CRM.

c) Application of eCRM.

d) Evolution of CRM.





3[5359]-211

Total No. of Questions : 4]

[5359]-211
M. Com.

CUSTOMER RELATIONSHIP MANAGEMENT & RETAILING
Advanced Marketing

(2013 Pattern) (Semester - II) (Credit System) (Special Paper-III)
(‘amR>r ê$nm§Va)

doi : 3 Vmg] [ EHy$U JwU : 50

gyMZm …- 1) gd© àíZ gmoS>{dUo Amdí¶H$ Amho.
2) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.
3) g§X ©̂gmR>r ‘yi B§J«Or àíZn{ÌH$m nmhmdr.

P4370

à.à.à.à.à.1) " J«mhH$ g§~§Y ì¶dñWmnZ' åhUOo H$m¶? J«mhH$ g§~§Y ì¶dñWmnZmÀ¶m dmT>rda n[aUm‘ H$aUmao KQ>H$
ñnîQ> H$am. [14]

qH$dm

J«mhH$ g§~§Y ì¶dñWmnZ ’$m¶Xo, J«mhH$ g§~§Y ì¶dñWmnZ qH$‘V Am{U J«mhH$ g§~§Y ì¶dñWmnZ ‘wë¶ ¶m
g§H$ënZm g{dñVa ñnîQ> H$am. [14]

à.à.à.à.à.2) " B©-J«mhH$ g§~§Y ì¶dñWmnZ' åhUOo H$m¶? B© J«mhH$ g§~§Y ì¶dñWmnZmMr d¡{eîQ>o ñnîQ> H$am. [14]

qH$dm

" J«mhH$ g‘mYmZ', " J«mhH$ Anojm' Am{U " J«mhH$ AmH$bZ' ¶m g§H$ënZm g{dñVa ñnîQ> H$am. [14]

à.à.à.à.à.3) A) J«mhH$ AZŵ d ì¶dñWmnZmMr aMZm g{dñVa ñnîQ> H$am. [7]

qH$dm

~) J«mhH$ Am{OdZ ‘wë¶ ¶mMo ‘hÎd {dfX H$am. [7]

H$) J«mhH$ H|${ÐV g§ñWoÀ¶m nm¶è¶m ñnîQ> H$am. [7]

qH$dm

S>) H$‘©Mmar g§ñWm g§~§YmMo ‘hÎd ñnîQ> H$am. [7]



4[5359]-211

à.à.à.à.à.4) WmoS>³¶mV Q>r>nm {bhm. (H$moUË¶mhr XmoZ) [8]

A) J«mhH$ YmaUm ì¶dñWmnZ.

~) J«mhH$ g§~§Y ì¶dñWmnZmMr ~XbVr ŷ{‘H$m.

H$) B©-J«mhH$ g§~§Y ì¶dñWmnZmMr A§‘b~OmdUr.

S>) J«mhH$ g§~§Y ì¶dñWmnZmMr CËH«$m§Vr.


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Total No. of Questions : 4]

[5359]-214
M. Com. - I

BUSINESS PRACTICES AND ENVIRONMENT
Business Environment Analysis  (Special Paper-IV)

(2013 Pattern) (Semester - II) (Credit System) (Group-C)

Time : 3 Hours] [Max. Marks : 50
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.

P4372 [Total No. of Pages : 4

SEAT No. :

Q1) “Private and Public Sector both contributed for Industrial growth of India”.
Discuss. [14]

OR

What is Financial Environment of Business? Explain the role of Money market
in Financial Environment of business.

Q2) State the importance of Foreign investment and Foreign technology. Explain
the role of ‘MNC’ in development of nation. [14]

OR

a) Explain the functions of security market.

b) Explain the role of foreign banks and non Banking Institutions in Financial
Environment of Business.

Q3) What are different techniques of Environment Analysis. State limitations of
these techniques. [14]

OR

a) Write note on ‘Bhavarlal Jain’.

b) State need and importance of study of Competitions Analysis.

P.T.O.
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Q4) Write short notes: (Any Two) [8]

a) Natural Environment Impact.

b) Capital market.

c) Biography of Reliance Group of Industries.

d) Bargaining power of suppliers and buyers.


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Total No. of Questions : 4]

[5359]-214
M. Com. - I

BUSINESS PRACTICES AND ENVIRONMENT
Business Environment Analysis  (Special Paper-IV)

(2013 Pattern) (Semester - II) (Credit System) (Group-C)
(‘amR>r ê$nm§Va)

doi : 3 Vmg] [ EHy$U JwU : 50

gyMZm …- 1) gd© àíZ gmoS>{dUo Amdí¶H$ AmhoV.
2) COdr H$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.
3) g§X ©̂gmR>r ‘yi B§J«Or àíZn{ÌH$m nmhmdr.

P4372

à.à.à.à.à.1) ""^maVmÀ¶m AmÚmo{JH$ dmT>r‘Ü¶o ImOJr Am{U gmd©O{ZH$ ¶m XmoÝhr joÌmMm gh^mJ Amho''. MMm© H$am.
[14]

qH$dm

ì¶dgm¶mMo {dÎmr¶ n¶m©daU åhUOo H$m¶? ì¶dgm¶mÀ¶m {dÎmr¶ n¶m©daUmV ZmUo~mOmamMr ̂ y{‘H$m ñnîQ>
H$am.

à.à.à.à.à.2) naH$s¶ Jw§VdUyH$ Am{U naH$s¶ V§ÌkmZmMo ‘hÎd gm§Jm XoemÀ¶m {dH$mgm‘Ü¶o ~hþamîQ´>r¶ H§$nÝ¶m§Mr
^y{‘H$m ñnîQ> H$am. [14]

qH$dm

A) à{V ŷVrÀ¶m ~mOmanoR>oMr H$m¶©o ñnîQ> H$am.

~) ì¶dgm¶ {dÎmr¶ n¶m©daUmV naH$s¶ ~±H$m Am{U ~±Ho$Îma g§ñWm§Mr ŷ{‘H$m ñnîQ> H$am.

à.à.à.à.à.3) n¶m©daU {díbofUmÀ¶m {d{dY nÕVr {deX H$ê$Z Ë¶mÀ¶m ‘¶m©Xm ñnîQ> H$am. [14]

qH$dm

A) §̂dabmb O¡Z ¶mda Q>rn {bhm.

~) ñnYm© {díbofUmÀ¶m Aä¶mgmMr Amdí¶H$Vm Am{U ‘hÎd {deX H$am.
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à.à.à.à.à.4) WmoS>³¶mV Q>r>nm {bhm. (H$moUË¶mhr XmoZ) [8]

A) Z¡g{J©H$ n¶m©daUmMm à^md.

~) ^m§S>db ~mOma.

H$) [abm¶Ýg J«wn Am°’$ B§S>ñQ´>rO²Mr ‘m{hVr.

S>) nwadR>mXma d IaoXrXma ¶m§Mr gm¡Xme³Vr.





Total No. of Questions : 4]

[5359]-215
M. Com. - I

ELEMENTS OF KNOWLEDGE MANAGEMENT
(2013 Pattern) (Semester-II) (Credit System) (Special Paper-IV)

Time : 3 Hours] [Max. Marks : 50
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.

P4373 [Total No. of Pages : 4

SEAT No. :

Q1) Define “Knowledge Management”. Differentiate between knowledge and
Wisdom. [14]

OR

Explain the Evolution and Importance of Knowledge management. [14]

Q2) What do you mean by Organisational Learning? Explain the Organisational
Learning Framework. [14]

OR

Explain the concept of Knowledge Sharing. What are the ways of presenting
knowledge. [14]

Q3) a) Write a note on “Values and beliefs”. [7]

b) Typology of Organisational Culture. [7]

OR

a) Write a note on “Information Distribution”. [7]

b) Write a note on “Individual and Team Learning”. [7]

P.T.O.
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Q4) Write short notes on: (Any Two) [8]

a) Change Management.

b) Storing Knowledge.

c) Attitudes and Assumptions.

d) Data and Information.


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Total No. of Questions : 4]

[5359]-215
M. Com. - I

ELEMENTS OF KNOWLEDGE MANAGEMENT
(2013 Pattern) (Semester-II) (Credit System) (Special Paper-IV)

(‘amR>r ê$nm§Va)

doi : 3 Vmg] [ EHy$U JwU : 50

gyMZm …- 1) gd© àíZ gmoS>{dUo Amdí¶H$ Amho.
2) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.

P4373

à.à.à.à.à.1) kmZ ì¶dñWmnZmMr ì¶m»¶m Úm. kmZ Am{U MmVw¶© ¶m§Vrb ’$aH  ñnîQ> H$am. [14]

qH$dm

kmZ ì¶dñWmnZmMm {dH$mg H$gm hmoV Jobm, Vo ñnîQ> H$am Am{U Ë¶mMo ‘hÎd gm§Jm. [14]

à.à.à.à.à.2) "g§KQ>ZmË‘H$ {ejU' åhUOo H$m¶? Vo gm§JyZ, g§KQ>ZmË‘H$ {ejUmMo ‘mJ©/nÕVr ñnîQ> H$am. [14]

qH$dm

"kmZ dmQ>Ur' hr g§H$ënZm ñnîQ> H$ê$Z, kmZ gmX[aH$aUmMo {d{dY ‘mJ© ñnîQ> H$am. [14]

à.à.à.à.à.3) A) ‘mZdr ‘yë¶o Am{U YmaUm ¶mda Q>rn {bhm. [7]

~) g§KQ>Z g§ñH¥$VrMo {d{dY àH$ma {bhm. [7]

qH$dm

A) "‘m{hVrMr dmQ>Ur' ¶mda Q>rn {bhm. [7]

~) "d¡¶³VrH$ Am{U gm‘w{hH$ {ejU' ¶mda Q>rn {bhm. [7]
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à.à.à.à.à.4) Q>r>nm {bhm. (H$moUË¶mhr XmoZ) [8]

A) ~Xb ì¶dñWmnZ.

~) ‘m{hVr gmR>{dUo.

H$) Ñ{îQ>H$moZ Am{U g‘OwVr.

S>) S>oQ>m Am{U ‘m{hVr.





Total No. of Questions : 4]

[5359]-216
M. Com. - I

COMMERCIAL LAWS AND PRACTICES
Law Relating to Copyright and Designs

(2013 Pattern) (Semester-II) (Credit System)
(Special Paper-IV) (New)

Time : 3 Hours] [Max. Marks : 50
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.

P4374 [Total No. of Pages : 4

SEAT No. :

Q1) Explain the evolution of Law on Copyright, state the meaning, scope and
characteristics of Copyright. [14]

OR

What is ‘Design’? Which Designs are registerable under Designs Act, 2000?
Explain Registration procedure of Designs. Act. [14]

Q2) Explain remedies available for Infringement of rights as per Geographical
Indications of Goods (R&P) Rule. [14]

OR

What are the objectives of Protection of Plant Varieties and Farmers Rights
Act, 2001? Explain the rights and privileges of Breeders and Researchers.[14]

Q3) a) State the procedure of application for registration of copyright. [7]

b) State the provision Designs Act 2000 with reference of Infringement
Piracy of Registered Design and its remedies. [7]

OR

P.T.O.
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a) Explain the rights conferred by the registration of Geographical Indication.[7]

b) State the provisions period of validity of Registration under Protection
of Plant Varieties and Farmers Rights Act, 2001. [7]

Q4) Write short notes on: (Any Two) [8]

a) Functions of copyright societies.

b) Industrial Designs.

c) Appellate Board as per Geographical Indication & Goods Act.

d) Authorities for Administration as per Protection of Plant Varieties and
Farmers Rights Act, 2001.


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Total No. of Questions : 4]

[5359]-216
M. Com. - I

COMMERCIAL LAWS AND PRACTICES
Law Relating to Copyright and Designs

(2013 Pattern) (Semester-II) (Credit System)
(Special Paper-IV) (New)

(‘amR>r ê$nm§Va)

doi : 3 Vmg] [ EHy$U JwU : 50

gyMZm …- 1) gd© àíZ gmoS>{dUo Amdí¶H$ Amho.
2) COdr H$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.
3) g§X ©̂gmR>r ‘yi B§J«Or àíZn{ÌH$m nmhmdr.

P4374

à.à.à.à.à.1) ‘wÐUm{YH$ma H$m¶XçmMr CËH«$m§Vr gm§Jm d Ë¶mMm AW©, ì¶mßVr d d¡{eîQo> ñnîQ> H$am. [14]

qH$dm

AmamIS>m åhUOo H$m¶? AmamIS>m H$m¶Xm, 2000 A§VJ©V H$moUË¶m AmamIS>çm§Mr Zm|XUr H$aVm ¶oVo?
AmamIS>m Zm|XUrMr nÕV gm§Jm. [14]

à.à.à.à.à.2) ‘mbmMo ^m¡Jmo{bH$ {MÝh (Zm|XUr d g§ajU) {Z¶‘, 2002 Zwgma Zm|XUr Ho$boë¶m h³H$mÀ¶m
Cëb§KZmg§X^m©V AgUmao Cnm¶ ñnîQ> H$am. [14]

qH$dm

amono Z‘wZo Am{U eoVH$è¶m§Mo h³H$ g§ajU H$m¶Xm 2001 ¶mMr C{ÔîQ>o H$moUVr? {ZnOH$ Am{U g§emoYH$mMo
h³H$ d {deofm{YH$ma ñnîQ> H$am. [14]

à.à.à.à.à.3) A) ‘wÐUm{YH$ma H$m¶XçmZwgma Zm|XUrgmR>r AO© H$aÊ¶mMr nÕVr ñnîQ> H$am. [7]

~) Zm|XUr Ho$boë¶m AmamIS>¶mÀ¶m C„§KZmg§X^m©V (MmMo{Jar) AmamIS>m H$m¶Xm, 2000 ‘Yrb$
VaVwXr ñnîQ> H$am. [7]

qH$dm
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A) ^moJmo{bH$ {MÝhmÀ¶m Zm§oXUr‘wio {‘iUmao h³H$ ñnîQ> H$am. [7]

~) amono Z‘wZo Am{U eoVH$è¶m§Mo h³H$ g§ajU H$m¶Xm, 2001 Zwgma d¡YVm Zm|XUr H$mbmdYrÀ¶m
VaVwXr ñnîQ> H$am. [7]

à.à.à.à.à.4) Q>r>nm {bhm. (H$moUË¶mhr XmoZ) [8]

A) ‘wÐUm{YH$ma g§ñWoMr H$m¶}.

~) Am¡Úmo{JH$ AmamIS>o.

H$) ‘mbmMo ^m¡Jmo{bH$ {MÝh H$m¶Xm A§VJ©V Anrbr¶ ‘§S>i.

S>) amono Z‘wZo Am{U eoVH$è¶m§Mo h³H$ g§ajU H$m¶XçmZwgma àemgH$s¶ A{YH$mar.





Total No. of Questions : 4]

[5359]-217
M. Com.

CO-OPERATION & RURAL DEVELOPMENT
Management of Co-Operative Business (Special Paper-IV)

(2013 Pattern) (Semester - II)

Time : 3 Hours] [Max. Marks : 50
Instructions to the candidates:

1) All Questions are compulsory.
2) Figures to the right indicate full marks.

P4375 [Total No. of Pages : 4

SEAT No. :

Q1) Describe the need and functions of state Co-operative Bank. [14]

OR

Explain the role of primary credit societies in rural development.

Q2) Evaluate the performance of Warna Co-operative society. [14]

OR

Explain the problem of Co-operative Banking.

Q3) Explain the policies and practices of Dairy co-operative. [14]

OR

Explain the criteria for appraising performance of the co-operative business.

P.T.O.
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Q4) Write short notes on: (any two) [8]

a) Problem of economic viability of co-operative business.

b) District Co-operative bank.

c) Shamrao Vitthal Co-operative Bank.

d) Sugar Co-operative in Maharashtra.


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Total No. of Questions : 4]

[5359]-217
M. Com.

CO-OPERATION & RURAL DEVELOPMENT
Management of Co-Operative Business (Special Paper-IV)

(2013 Pattern) (Semester - II)
(‘amR>r ê$nm§Va)

doi : 3 Vmg] [ EHy$U JwU : 50

gyMZm …- 1) gd© àíZ gmoS>{dUo Amdí¶H$ Amho.
2) COdr H$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.
3) g§X ©̂gmR>r ‘yi B§J«Or àíZn{ÌH$m nmhmdr.

P4375

à.à.à.à.à.1) amÁ¶ ghH$mar ~±Ho$Mr JaO d H$m¶© ñnîQ> H$am. [14]

qH$dm

J«m‘rU {dH$mgmV àmW{‘H$ ghH$mar nVg§ñWm§Mr ŷ{‘H$m ñnîQ> H$am.

à.à.à.à.à.2) dmaUm ghH$mar g§ñWoÀ¶m H$m‘{JarMo ‘wë¶‘mnZ H$am. [14]

qH$dm

ghH$mar ~±H$m§À¶m g‘ñ¶m ñnîQ> H$am.

à.à.à.à.à.3) ghH$mar S>oAar CXçmoJmMr YmoaUo d H$m¶©nÕVr ñnîQ> H$am. [14]

qH$dm

ghH$mar g§ñWm§Mo ‘yë¶‘mnZ H$aUmao {ZH$f ñnîQ> H$am.
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à.à.à.à.à.4) WmoS>³¶mV Q>r>nm {bhm. (H$moUË¶mhr XmoZ) [8]

A) ghH$mar g§ñWmÀ¶m Am{W©H$ gj‘Vo g§XWrVrb g‘ñ¶m ñnîQ> H$am.

~) {Oëhm ghH$mar ~±H$.

H$) em‘amd {dÇ>b ghH$mar ~±H$.

S>) ‘hmamîQ´>mVrb ghH$mar gmIa CXçmoJ.


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Total No. of Questions : 4]

[5359]-219
M. Com. - I

ADVANCED MARKETING
Services Marketing   (Special Paper-IV)

(2013 Pattern) (Semester - II) (Credit System) (Group-H)

Time : 3 Hours] [Max. Marks : 50
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.

P4376 [Total No. of Pages : 4

SEAT No. :

Q1) Define the term ‘Services’ & ‘Services Marketing’. Distinguish between Goods
& Services. [14]

OR

What are the customers expectations in services? Explain how customers
evaluate service performance. [14]

Q2) Explain in detail the concepts product mix, Price mix and place mix in services
marketing. [14]

OR

What is ‘Physical Evidence’? Explain the types & importance of physical
evidence. [14]

Q3) a) What is ‘Service Encounter’? Explain the types of service encounter.[7]

OR

b) Explain the importance of service leadership. [7]

c) Explain the CRM practices in Indian Service Business. [7]

OR

d) What are the Customer Service Initiatives taken by aviation sector. [7]

P.T.O.
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Q4) Write short notes: (Any Two) [8]

a) Origin of Services Marketing.

b) Customer Perceptions in Services.

c) 7 p’s of service marketing.

d) Problems in services marketing.


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Total No. of Questions : 4]

[5359]-219
M. Com. - I

ADVANCED MARKETING
Services Marketing   (Special Paper-IV)

(2013 Pattern) (Semester - II) (Credit System) (Group-H)
(‘amR>r ê$nm§Va)

doi : 3 Vmg] [ EHy$U JwU : 50

gyMZm …- 1) gd© àíZ gmoS>{dUo Amdí¶H$ Amho.
2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.
3) g§X ©̂gmR>r ‘yi B§J«Or àíZn{ÌH$m nmhmdr.

P4376

à.à.à.à.à.1) "godm' d "godm {dnUZ' ¶m g§H$ënZoMr ì¶m»¶m Úm. dñVw d godm ¶mbrb ’$aH$ ñnîQ> H$am. [14]

qH$dm

godm§‘Ü¶o J«mhH$m§À¶m H$moUË¶m Anojm AgVmV? godm§À¶m H$m¶©j‘Vm§Mo ‘wë¶‘mnZ J«mhH$mH$Sy>Z H$go Ho$bo
OmVo Vo ñnîQ> H$am. [14]

à.à.à.à.à.2) godm {dnUZmVrb "CËnmXZ {‘l', "qH$‘V {‘l' Am{U "ñWmZ {‘l' ¶m g§H$ënZm g{dñVa ñnîQ> H$am.
[14]

qH$dm

"àË¶j nwadm' (àË¶¶) åhUOo H$m¶? àË¶j nwamdm (àË¶¶) Mo àH$ma d ‘hËd ñnîQ> H$am. [14]

à.à.à.à.à.3) A) "godoVrb AZno{jV à{VgmX' (Service Encounter) åhUOo H$m¶? godoVrb AZno{jV à{VgmXmMo
àH$ma ñnîQ> H$am. [7]

qH$dm

~) godm ZoV¥ËdmMo ‘hËd ñnîQ> H$am. [7]

H$) ^maVr¶ godm ì¶dgm¶mVrb J«mhH$ g§~§Y ì¶dñWmnZ nÕVr ñnîQ> H$am. [7]

qH$dm

S>) hdmB© dmhVyH$ joÌmZo am~{dbobo J«mhH$ H|${ÐV godm CnH«$‘ H$moUVo? [7]
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à.à.à.à.à.4) WmoS>³¶mV Q>r>nm {bhm. (H$moUË¶mhr XmoZ) [8]

A) godm {dnUZmMr CËnËVr.

~) godm§‘Yrb J«mhH$ YmaUm.

H$) godm {dnUZm{Vb "7' nr.

S>) godm {dnZmVrb g‘ñ¶m.


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Total No. of Questions : 4]

[5359]-316
M. Com. - II

CO-OPERATION AND RURAL DEVELOPMENT
Co-Operative and Rural Banking System

(2013 Pattern) (Semester - III) (Credit System)
(Special Paper-VI)

Time : 3 Hours] [Max. Marks : 50
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.

P4392 [Total No. of Pages : 4

SEAT No. :

Q1) Explain the eligibility criterians and procedure of disbursement of crop loan.
[14]

OR

Describe the present situation of NPA in co-operative banking in India.

Q2) Critically examine the performance of Maharashtra state co-operative bank.[14]

OR

Describe the functions and working of Maharashtra state co-operative bank.

Q3) Give a brief outline of refinancing by NABARD to co-operatives since 1991.
[14]

OR

Evaluate the role of NABARD in co-operative credit since 1991.

P.T.O.
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Q4) Write short notes on: (any two). [8]

a) Organisation of NABARD.

b) Objectives of National Federation of state co-operative Banks.

c) Kisan credit card.

d) Functions of MSC Bank.


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Total No. of Questions : 4]

[5359]-316
M. Com. -  II

CO-OPERATION AND RURAL DEVELOPMENT
Co-Operative and Rural Banking System

(2013 Pattern) (Semester - III) (Credit System)
(Special Paper-VI)

(‘amR>r ê$nm§Va)

doi : 3 Vmg] [ EHy$U JwU : 50

gyMZm …- 1) gd© àíZ gmoS>{dUo Amdí¶H$ Amho.
2) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.
3) g§X ©̂gmR>r ‘yi B§J«Or àíZn{ÌH$m nmhmdr.

P4392

à.à.à.à.à.1) {nH  H$O© nmÌVoMo {ZH$f Am{U H$O©dmQ>nmMr à{H«$¶m ñnîQ> H$am. [14]

qH$dm

^maVmVrb ghH$mar ~±H$m‘Yrb {ZîH«$s¶ ‘mb‘ËVoÀ¶m gÚmpñWVrMo dU©Z H$am.

à.à.à.à.à.2) ‘hmamîQ´> amÁ¶ ghH$mar ~±Ho$À¶m H$m‘JrarMo {Q>H$mË‘H$ n[ajU H$am. [14]

qH$dm

‘hmamîQ´> amÁ¶ ghH$mar ~±Ho$Mr H$m¶} d H$m¶©nÕVrMo dU©Z H$am.

à.à.à.à.à.3) 1991 nmgwZ Zm~mS>©H$Sy>Z ghH$mar g§»¶m§Zm Pmboë¶m nwZ{d©Îm nwadÊ¶mMo WmoS>³¶mV ê$naofm Úm. [14]

qH$dm

1991 nmgwZ ghH$mar nVnwadR>çmVrb Zm~mS>©À¶m ŷ{‘Ho$Mo ‘wë¶‘mnZ H$am.
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à.à.à.à.à.4) WmoS>³¶mV Q>r>nm {bhm. (H$moUË¶mhr XmoZ) [8]

A) Zm~mS>©Mo g§KQ>Z.

~) amÁ¶ ghH$mar ~±H$m§À¶m amîQ´>r¶ g§KmMr C{ÔîQ>o.

H$) {H$gmZ H«o$S>rQ> H$mS>©.

S>) ‘hmamîQ´> amÁ¶ ghH$mar ~±Ho$Mr H$m‘o.





Total No. of Questions : 4]

[5359]-317
M. Com.

ADVANCED BANKING AND FINANCE
International Finance (Group - G)

(2013 Pattern) (Semester - III) (Credit System) (Special Paper - VI)

Time : 3 Hours] [Max. Marks : 50
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.

P4393 [Total No. of Pages : 4

SEAT No. :

Q1) What is International Banking? Explain any three types of International Banking
Offices. [14]

OR

What is International Money Market? Explain the instruments of International
Money Market. [14]

Q2) What is Floating Rate System? What are the Advantages and Disadvantages
of Floating Rate System. [14]

OR

What is American Depositary Receipt (ADR) and Global Depositary Receipt
(GDR)? Explain the procedure of issue of American Depositary Receipt (ADR)
and Global Depositary Receipt (GDR). [14]

Q3) a) Explain the objectives of International Bank for Reconstruction and
Development (IBRD). [7]

b) Explain the functions of International Finance Corporation (IFC). [7]

OR

P.T.O.
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a) Explain the types of currency pegging. [7]

b) Explain the concept of convertible and Non convertible currency. [7]

Q4) Write short Notes on: (Any Two) [8]

a) Growth of International Banking.

b) BRICS.

c) Global Bonds.

d) Bank for International Settlements.


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Total No. of Questions : 4]

[5359]-317
M. Com.

ADVANCED BANKING AND FINANCE
International Finance (Group - G)

(2013 Pattern) (Semester - III) (Credit System) (Special Paper - VI)
(‘amR>r ê$nm§Va)

doi : 3 Vmg] [ EHy$U JwU : 50

gyMZm …- 1) gd© àíZ gmoS>{dUo Amdí¶H$ Amho.
2) COdr H$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.
3) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nmhmdr.

P4393

à.à.à.à.à.1) Am§VaamîQ´>r¶ ~±H$s¨J åhUOo H$m¶? Am§VaamîQ´>r¶ ~±H$tJ H$m¶m©b¶m§Mo H$moUVohr VrZ àH$ma ñnîQ> H$am.[14]

qH$dm

Am§VaamîQ´>r¶ ZmUo~mOma åhUOo H$m¶? Am§VaamîQ´>r¶ ZmUo~mOmamMr {d{dY gmYZo ñnîQ> H$am. [14]

à.à.à.à.à.2) ~XbVm Xa nÕVr åhUOo H$m¶? ~XbË¶m Xa nÕVrMo ’$m¶Xo Am{U VmoQ>o H$moUVo? [14]

qH$dm

A‘o[aH$Z {S>nm°PrQ>ar [a{gßQ>> Am{U ½bmo~b {Q>nm°PrQ>ar [a{gßQ> åhUOo H$m¶? A‘o[aH$Z {Q>nm°PrQ>ar
[a{gßQ> Am{U ½bmo~b {S>nm°PrQ>ar [a{gßQ> À¶m àMmbZmMr à{H«$¶m ñnîQ> H$am. [14]

à.à.à.à.à.3) A) Am§VaamîQ´>r¶ nwZa©MZm Am{U {dH$mg ~±Ho$Mr C{X²XîQ>o ñnîQ> H$am. [7]

~) Am§VaamîQ´>r¶ {dËV ‘hm‘§S>imMr H$m¶} ñnîQ> H$am. [7]

qH$dm

A) MbZ noJtJ Mo àH$ma ñnîQ> H$am. [7]

~) n[adV©Zr¶ Am{U An[adV©Zr¶ MbZmMr g§H$ënZm ñnîQ> H$am. [7]
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à.à.à.à.à.4) Q>r>nm {bhm. (H$moUË¶mhr XmoZ) [8]

A) Am§VaamîQ´>r¶ ~±H$s¨JMr dmT>.

~) {~«³g (BRICS).

H$) ½bmo~b ~m±S>g.

S>) Am§VaamîQ´>r¶ goQb‘|Q>g² ~±Ho$Mr H$m¶}.


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Total No. of Questions : 4]

[5359]-402
M. Com. - II

402 - A : INDUSTRIAL ECONOMIC ENVIRONMENT
(2013 Pattern) (Semester - IV) (Credit System)

Time : 3 Hours] [Max. Marks : 50
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.
3) Answer should be precise and to the point.

P4396 [Total No. of Pages : 4

SEAT No. :

Q1) Explain the Internal and External sources of Industrial Finance. [14]

OR

Explain the Export and Import policy in India since 1991. [14]

Q2) Explain the concept of Special Economic Zones (SEZ). What are the problems
of Special Economic Zones in India? [14]

OR

What is Globalization? Explain the effects of Globalization on Indian Industry.
[14]

Q3) a) Explain the major Environmental issues in the process of Industrialization.
[7]

b) Explain the future prospects of IT industry. [7]

OR

a) Explain the concept of privatization. [7]

b) Explain the causes of Industrial disputs. [7]

P.T.O.
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Q4) Write short Notes: (any two) [8]

a) Functions of Industrial Finance.

b) Concept of Liberalization.

c) Environmental Policy.

d) Labour Policy Reforms.


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Total No. of Questions : 4]

[5359]-402
M. Com. - II

402 - A : INDUSTRIAL ECONOMIC ENVIRONMENT
(2013 Pattern) (Semester - IV) (Credit System)

(‘amR>r ê$nmV§a)

doi : 3 Vmg] [ EHy$U JwU : 50

gyMZm …- 1) gd© àíZ gmoS>{dUo Amdí¶H$ AmhoV.
2) COdr H$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.
3) CËVao Zo‘H$s Am{U ‘wÔo gwX AgmdrV.
4) g§X ©̂gmR>r ‘yi B§J«Or àíZ n{ÌH$m nmhmdr.

P4396

à.à.à.à.à.1) Am¡Úmo{JH$ {dËVnwadR>¶mMo A§VJ©V Am{U ~mh¶ ñÌmoV ñnîQ> H$am. [14]

qH$dm

^maVmMo 1991 nmgyZMo {Z¶m©V Am{U Am¶mV YmoaU ñnîQ> H$am. [14]

à.à.à.à.à.2) {deof Am{W©H$ joÌ hr g§H$ënZm ñnîQ> H$am. ^maVmVrb {deof Am{W©H$ joÌmÀ¶m g‘ñ¶m H$moUË¶m?[14]

qH$dm

OmJ{VH$sH$aU åhUOo H$m¶? OmJ{VH$sH$aUmMo ^maVr¶ CÚmoJmdarb n[aUm‘ ñnîQ> H$am. [14]

à.à.à.à.à.3) A) Am¡Úmo{JH$sH$aUmÀ¶m à{H$¶oVrb n¶m©daUmÀ¶m à‘wI g‘ñ¶m ñnîQ> H$am. [7]

~) ‘m{hVr-V§ÌkmZ CÚmoJmMo ^{dVì¶ ñnîQ> H$am. [7]

qH$dm

A) ImOJrH$aUmMr g§H$ënZm ñnîQ> H$am. [7]

~) Am¡Úmo{JH$ H$bhmMr H$maUo ñnîQ> H$am. [7]



4[5359]-402

à.à.à.à.à.4) WmoS>³¶mV Q>r>nm {bhm. (H$moUË¶mhr XmoZ) [8]

A) Am¡Úmo{JH$ {dËV nwadR>¶mMr H$m¶o©.

~) CXmarH$aUmMr g§H$ënZm.

H$) n¶m©daU {df¶H$ YmoaU.

S>) H$m‘Jma YmoaU gwYmaUm.


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Total No. of Questions :4]

[5359] - 405
M.Com. - II

ADVANCED COST ACCOUNTING & COST SYSTEM
Recent Advances in Cost Auditing and Cost System

(2013 Pattern) (Semester - IV) (Spl. Paper - VII)
(CBCS) (Regular)

 Time : 3 Hours] [Max. Marks :50
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to right indicate full marks.

P4398 [Total No. of Pages :2
SEAT No. :

Q1) What is VAT Audit? Explain the methods, applications and scope of VAT
Audit. [14]

OR

Explain in detail the methodology of implementation of ERP.

Q2) State the scope and objective of Cost Accounting Standards Direct Expenses
(10), Administrative Overheads (11) and Repairs and Maintenance Cost (12).

[14]
OR

Explain the concept, scope and importance of six sigma.

Q3) Answer in brief:
a) Explain the Quality Management Methods Used in six sigma. [7]
b) What are the advantages & disadvantages of ERP. [7]

OR

c) What are the problems in Productivity Audit? [7]
d) Write a note on cover story published in July 2016 in the Management

Accountant Journal on “Achieving Business Excellence.
Through six sigma “Written by CMA Dr. M. Govindrajan. [7]

P.T.O.
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Q4) Write short notes (Any Two). [8]
a) E-Costing.
b) Criticism on six sigma.
c) Areas of Excise Audit.
d) Cost Accounting Standard on Cost of Service Cost Centre.





Q1) Review the Retail Policy of Government of Maharashtra. [14]

OR

Critically examine the Industrial Investment & infrastructure development policy
of Government of Maharashtra.

Q2) Explain the scheme of Development of micro, small & medium  enterprises.[14]

OR

Define the term 'Self Help Group'. Explain the evolution, nature & scope of
Self Help Group.

Q3) a) What is 'Environment Audit'? Explain in detail the types of Environment
audit. [7]

OR

a) Write a note on corporate governance.

b) Explain the cluster approach for Development. [7]

OR

b) State the importance of Rajeev Gandhi Udyami Mitra Scheme (RGUMS)

Total No. of Questions : 4]

[Total No. of Pages : 4

[5359] - 406
M.Com. (Part - II) (Semester - IV)

BUSINESS PRACTICES AND ENVIRONMENT
Recent Advances in Business Practices and Environment

(2013 Pattern) (Special Paper - VII) (Group - C) (Credit System)
Time : 3 Hours] [Max. Marks : 50
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.

P5259

SEAT No. :

P.T.O.
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Q4) Write short notes: (Any Two) [8]
a) Corporate Discloser

b) Nature and scope of BPL.

c) Gram Udyog Vasahat

d) Limitations of Environment Audit.

M  M  MM  M  MM  M  MM  M  MM  M  M



Total No. of Questions : 4]

P5259
[5359] - 406

M.Com. (Part - II) (Semester - IV)
BUSINESS PRACTICES AND ENVIRONMENT

Recent Advances in Business Practices and Environment
(2013 Pattern) (Special Paper - VII) (Group - C) (Credit System)

(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)
doi : 3 Vmg ]     [EHy$U JyU :  50
gyMZm :- 1) gd© àíZ gmoS>{dUo A{Zdm¶© Amho.

2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.
3) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.

àíZ 1) ‘hmamï´> emgZmÀ¶m {H$aH$moi ì¶mnma YmoaUmMm AmT>mdm ¿¶m. [14]

qH$dm

‘hmamï´> gaH$maÀ¶m Am¡Úmo{JH$, Jw§VdUyH$ Am{U nm¶m ŷV gw{dYm {dH$mg (Infrastructure)
YmoaUmMo {Q>H$mË‘H$ narjU H$am.

àíZ 2) bKwÎm‘, bKw Am{U ‘Ü¶‘ CÚmoJm§À¶m {dH$mgmMr ¶moOZm ñnï> H$am. [14]

qH$dm

"ñd-‘XV JQ>' ¶m g§H$ënZoMr ì¶m»¶m Úm. ñd-‘XV JQ>mMr CËH«$m§Vr, ñdê$n Am[U ì¶már
ñnï> H$am.

àíZ 3) A) "n¶m©daUr¶ A§Ho$jU' åhUOo H$m¶? n¶m©daUr¶ A§§Ho$jUmMo àH$ma g{dñVa ñnï> H$am.
[7]

qH$dm

A) H$mnm}aoQ> àemgZmda {Q>n {bhm.

~) {dH$mgmgmR>rMm g‘wÀM¶ Ñï>rH$moU ñnîQ> H$am. [7]

qH$dm

~) amOrd Jm§Yr CÚ‘r {‘Ì godm ¶moOZoMo ‘hËd gm§Jm.

3
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àíZ 4) WmoS>³¶mV {Q>nm {bhm (H$moUË¶mhr XmoZ) [8]

A) à‘§S>ir¶ àJQ>rH$aU

~) Xm[aÐç aofoImbrb bmoH$ - ñdê$n Am{U ì¶már

H$) J«m‘ CÚmoJ dgmhV

S>) n¶m©daUr¶ A§Ho$jUmÀ¶m ‘¶m©Xm

M  M  MM  M  MM  M  MM  M  MM  M  M
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Total No. of Questions : 4]

[5359]-409
M. Com.

CO-OPERATION AND RURAL DEVELOPMENT
Recent Advances in Co-Operation and Rural Development

(2013 Pattern) (Semester - IV) (Part-II) (4681) (Special Paper - VII)

Time : 3 Hours] [Max. Marks : 50
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.

P4400 [Total No. of Pages : 4

SEAT No. :

Q1) Explain the problems of sick co-operative units in India. [14]

OR

Explain the principles of co-operative in India.

Q2) What has been the impact of globalisation on the co-operatives? Explain.[14]

OR

What are the problems of marketing self-help group products? Explain.

Q3) Explain the role of Government relating to rural distress. [14]

OR

Explain the various causes of farmer’s suicides in India.

P.T.O.
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Q4) Write short notes: (any two). [08]

a) New Management Techniques in co-operation.

b) Six Sigma techniques.

c) Performance of Self-Help Group.

d) Self-sustaining rural development.


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Total No. of Questions : 4]

[5359]-409
M. Com.

CO-OPERATION AND RURAL DEVELOPMENT
Recent Advances in Co-Operation and Rural Development

(2013 Pattern) (Semester - IV) (Part-II) (4681) (Special Paper - VII)
(‘amR>r ê$nm§Va)

doi : 3 Vmg] [ EHy$U JwU : 50

gyMZm …- 1) gd© àíZ gmoS>{dUo Amdí¶H$ Amho.
2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.

P4400

à.à.à.à.à.1) ^maVmVrb AmOmar ghH$mar g§ñWm§À¶m g‘ñ¶m ñnîQ> H$am. [14]

qH$dm

^maVmVrb ghH$mamMr VËdo ñnîQ> H$am.

à.à.à.à.à.2) OmJ{VH$sH$aUmMm ghH$mar g§ñW§mda H$gm n[aUm‘ Pmbm Amho.? ñnîQ> H$am. [14]

qH$dm

ñd§¶ ghmæ¶Vm JQ> {Z{‘©V CËnmXZmÀ¶m {dnUZmÀ¶m H$moUË¶m g‘ñ¶m AmhoV.? ñnîQ> H$am.

à.à.à.à.à.3) J«m‘rU ³boe (Xþ…I) Xþa H$aÊ¶mg§~§Yr emgZmMr ŷ{‘H$m ñnîQ> H$am. [14]

qH$dm

^maVmVrb eoVH$è¶m§À¶m AmË‘hË¶o‘mJrb {d{dY H$maUo ñnîQ> H$am.
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à.à.à.à.à.4) Q>r>nm {bhm. (H$moUË¶mhr XmoZ) [8]

A) ghH$mamVrb ì¶dñWmnZmMr Z{dZ V§Ìo.

~) {g³g {gJ‘m V§Ì.

H$) ñd§¶ ghmæ¶ JQ>mMr H$m‘{Jar.

S>) ñd§¶ {Z ©̂a J«m‘rU {dH$mg.





Total No. of Questions : 4]

[5359]-410
M. Com. - II

 ADVANCED BANKING AND FINANCE
Recent Advances in Banking and Finance in India

(2013 Pattern) (Semester - IV) (Credit System)
(Special Paper - VII) (Group - G)

Time : 3 Hours] [Max. Marks : 50
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.

P4401 [Total No. of Pages : 4

SEAT No. :

Q1) Explain in detail  the Banking Ombudsman scheme 2006 with reference to -
[14]

a) Ground of complaint.

b) Procedure for filing complaing

OR

Citing some new schemes of the Government of India explain the concept of
financial inclusion and its benefits. [14]

Q2) Explain the tools available with banks to manager their NPAs with special
reference to - [14]

a) Corporate debt restructuring.

b) Asset reconstruction company.

OR

What do you understand by listing of securities? Explain in detail the process
of listing and relisting of a delisted company. Why do you think could a
company be delisted? [14]

P.T.O.
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Q3) a) Compare Commercial paper with Certificate of Deposits with reference
to following- [7]

i) Who can issue?

ii) Optimum issuance limits in terms of amount of money.

iii) Reserve requirements.

iv) Minimum face value of the instrument.

v) Eligibility to issue.

vi) Form of issuance and mode of issuance.

OR

a) What is treasury bill? Explain how treasury bills could also be a source
of money supply. [7]

b) Explain in detail the Repo with reference to the following: [7]

i) Meaning.

ii) Operation.

iii) Margin requirements and Eligible securities.

iv) Who can participate and the minimum bid size?

OR

b) What is Reverse Book Building? Explain its process? [7]

Q4) Write Note on: (Any Two) [8]

a) Micro finance and banks.

b) Real Time Gross Settlement.

c) Circuit Breakers.

d) The Interconnected Stock Exchange of India.





3[5359]-410

Total No. of Questions : 4]

[5359]-410
M. Com. - II

 ADVANCED BANKING AND FINANCE
Recent Advances in Banking and Finance in India

(2013 Pattern) (Semester - IV) (Credit System)
(Special Paper - VII) (Group - G)

(‘amR>r ê$nm§Va)

doi : 3 Vmg] [ EHy$U JwU : 50

gyMZm …- 1) gd© àíZ gmoS>{dUo Amdí¶H$ Amho.
2) COdrH$S>rb A§H$ JwU Xe©{dVmV.
3) g§X ©̂gmR>r ‘yi A§J«Or àíZ n{ÌH$m nmhmdr.

P4401

à.à.à.à.à.1) ~±qH$J bmoH$nmb ¶moOZm, 2006 Imbrb ~m~tZm AZwgê$Z g{dñVa ñnîQ> H$am. [14]

A) VH«$marMm AmYma.

~) VH«$ma Zm|X{dÊ¶mMr nÕV.

qH$dm

^maV gaH$maÀ¶m H$mhr ZdrZ ¶moOZm§Mm CëboI H$ê$Z {dËVr¶ g‘mdoe hr g§H$ënZm d Ë¶mMo ’$m¶Xo
ñnîQ> H$am. [14]

à.à.à.à.à.2) ~¡H$m§H$S>o CnbãY Agboë¶m {ZpîH«$¶ ‘mb‘ËVm ì¶dñWmnZmMr gmYZo Imbrb ~m~tZm AZwgê$Z ñnîQ>
H$am. [14]

A) {ZJ‘m§À¶m H$Om©Mr nwZgªaMZm.

~) ‘ËVm nwZ~ªYUr H§$nZr.

qH$dm

amo»¶m§Mr Zm|XUr ¶mZo Vwåhmbm H$m¶ AW© ~moY hmoVmo? amo»¶m§Mr Zm|XUr d Zm|XUr aXX² Pmboë¶m amo»¶m§Mr
nwZZm]XUr ¶m§Mr à{H«$¶m ñnîQ> H$am. EImX¶m H§$nZrÀ¶m amo»¶m§Mr Zm|XUr aXX² H$m hmoD$ eH$Vo? [14]
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à.à.à.à.à.3) A) ì¶mnma nÌ Am{U© R>od à‘mUnÌ ¶m§Mr VwbZm Imbrb ~m~tZm AZwgê$Z H$am. [7]

i) {ZJ©‘Z H$aUmam.

ii) {ZJ©‘ZmMr H$‘mb a³H$‘.

iii) Ë¶mdarb amoI amIrd à‘mUmMr JaO.

iv) {H$‘mZ Xe©Zr ‘yë¶.

v) {ZJ©‘ZmgmR>rMr nmÌVm.

vi) {ZJ©‘ZmMr nÕV Am{U ‘mJ©.

qH$dm

A) amOH$mo{f¶ nÌ åhUOo H$m¶? amOH$mo{f¶ nÌ ho MbZ{Z{‘©VrMo ñÌmoV H$go R>ê$ eH$Vo Vo ñnîQ>
H$am. [7]

~) aonmo Imbrb ~m~tZm AZwgê$Z g{dñVa ñnîQ> H$am. [7]

i) AW©.

ii) H$m¶© àUmbr.

iii) Ë¶mgmR>r Jmi¶mMr-JaO Am{U nmÌ amoIo.

iv) ¶m ì¶dhmamV H$moU gh^mJr hmoD$ eH$Vo Am{U ~mobrMm H$‘rV H$‘r AmH$ma.

qH$dm

~) à{V-nwñVH$ ~m§YUr åhUOo H$m¶? Ë¶mMr à{H«$¶m ñnîQ> H$am. [7]

à.à.à.à.à.4) Q>r>nm {bhm. (H$moUË¶mhr XmoZ) [8]

A) ~±H$m Am{U gwú‘ {dËV.

~) [aAb Q>mB©‘ J«°g goQ>b‘|Q>.

H$) g{H©$Q> ~«oH$g©.

S>) X B©Q>aH$Zo³Q>oS> ñQ>m°H$ E³gM|Oog² Am°’$ B§{S>¶m.





Total No. of Questions : 4]

[5359]-411
M. Com.

ADVANCE MARKETING
Recent Advances in Marketing

(2013 Pattern) (Semester - IV) (Part-II) (Credit System)
(Special Paper - VII) (4881)

Time : 3 Hours] [Max. Marks : 50
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.

P4402 [Total No. of Pages : 4

SEAT No. :

Q1) Explain the types of marketing strategy. [14]

OR

What is sustainable Marketing? Explain the importance of sustainable Marketing.
[14]

Q2) Distinguish between Global and Local Marketing strategies. [14]

OR

Explain the advantages and disadvantages of allowing Foreign Direct Investment
in Multi-brand in India. [14]

Q3) a) Explain the concept of Digital Marketing. [7]

b) Explain the concept of Single Brand Retail. [7]

OR

a) Explain the elements of Marketing Strategy. [7]

b) Explain the concept of Sustainable Development. [7]

P.T.O.
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Q4) Write Short Notes on: (Any Two) [8]

a) Media Planning.

b) E-Commerce.

c) Retailing.

d) Social Audit.


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Total No. of Questions : 4]

[5359]-411
M. Com.

ADVANCE MARKETING
Recent Advances in Marketing

(2013 Pattern) (Semester - IV) (Part-II) (Credit System)
(Special Paper - VII) (4881)

(‘amR>r ê$nm§Va)

doi : 3 Vmg] [ EHy$U JwU : 50

gyMZm …- 1) gd© àíZ gmoS>{dUo Amdí¶H$ Amho.
2) COdr H$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.
3) g§X ©̂gmR>r ‘yi B§J«Or àíZ n{ÌH$m nmhmdr.

P4402

à.à.à.à.à.1) {dnUZmÀ¶m ì¶yìhaMZoMo àH$ma ñnîQ> H$am. [14]

qH$dm

emídV {dnUZ åhUOo H$m¶? emídV {dnUZmMo ‘hËËd ñnîQ> H$am. [14]

à.à.à.à.à.2) OmJ{VH$ {dê$Õ d ñWm{ZH$ {dnUZ ì¶wìhaMZm ¶m‘Yrb ’$aH$ ñnîQ> H$am. [14]

qH$dm

^maVm‘Ü¶o ‘ëQ>r ~«°ÝS> [aQ>ob joÌmV naH$s¶ WoQ> Jw§VdUyH$sbm ‘mÝ¶Vm XoÊ¶mMo ’$m¶Xo Am{U VmoQ>o ñnîQ>
H$am. [14]

à.à.à.à.à.3) A) " {S>OrQ>b ‘mH}$qQ>J' g§H$ënZm ñnîQ> H$am. [7]

~) " qgJb ~«°ÝS> [aQ>ob' ¶mMr g§H$ënZm ñnîQ> H$am. [7]

qH$dm

A) {dnUZ ì¶wìhaMZoMo KQ>H$ ñnîQ> H$am. [7]

~) emídV {dH$mgmMr g§H$ënZm ñnîQ> H$am.
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à.à.à.à.à.4) Q>r>nm {bhm. (H$moUË¶mhr XmoZ) [8]

A) ‘mÜ¶‘ {Z¶moOZ.

~) B©-H$m°‘g©.

H$) [aQ>oqbJ.

S>) gm‘m{OH$ ‘mÜ¶‘ boImnarjU.


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