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Q1) Define strategic management. Explain its characteristics and Approches to
strategic Decision making. [20]

OR

Explain in details the concepts ‘Core competancies’ and ‘SWOT Analysis.

Q2) What is strategic planning? Explain the various steps in strategic planning.[20]

OR

Define the term strategy implementation. Explain the various factors affecting
choice of structure.

Q3) Explain the need and objectives of strategic financial decision. [20]

OR

What is human resource strategy? Explain the different functions followed in
acquisition of human resources.

Q4) What is Production strategy? Explain need and formulation of production
strategy. [20]

OR

What is marketing strategy? Explain the nature and significance of marketing
strategy.

Total No. of Questions : 5]

[Total No. of Pages : 4
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2[5359] - 702

Q5) Write short notes (Any four) [20]

a) Business process Reengineering

b) Stategic Implications of social an Ethical Issues.

c) External environment factors.

d) Motivation for Human resources.

e) Research and development (R & D) strategy.

f) Logistic strategy.
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Total No. of Questions : 5]

P4433
[5359] - 702

M.Com. (Part - I) External
(102A) STRATEGIC MANAGEMENT

(2015 Pattern)
(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)

doi: 3 Vmg ]     [EHy$U JyU :  100
gyMZm :- 1) gd© àíZ gmoS>{dUo A{Zdm¶© Amho.

2) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.
3) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.

àíZ 1) "ì¶yhaMZmË‘H$ ì¶dñWmnZ' ¶m g§H$ënZoMr ì¶m»¶m Úm. ì¶yhaMZmË‘H$ ì¶dñWmnZmMr JwUd¡{eï>ço
Am[U ì¶yhaMZmË‘H$ {ZU©¶ {ZYm©aUmMo Ñ{ï>H$moU ñnï> H$am. [20]

qH$dm

"‘w»¶ j‘Vm' d "ñdm°Q> {díbofU' (SWOT Analysis) ¶m g§H$ënZm g{dñVa ñnï> H$am.

àíZ 2) "ì¶yhaMZmË‘H$ {Z¶moOZ' åhUOo H$m¶? ì¶yhaMZmË‘H$ {Z¶moOZmMo {d{dY Q>ßno ñnï> H$am.[20]

qH$dm

"ì¶yhaMZm A§‘b~OmdUr' ¶m g§H$ënZoMr ì¶m»¶m Úm. aMZm {ZdS>rda n[aUm‘ H$aUmao
{d{dY KQ>H$ ñnï> H$am.

àíZ 3) ì¶yhaMZmË‘H$ {d{Îm¶ {ZU©¶mMr JaO Am{U C{Ôï>o ñnï> H$am. [20]

qH$dm

"‘mZdr g§gmYZ ì¶yhaMZm' åhUOo H$m¶? ‘mZdr g§gmYZ g§nmXZ H$aVmZm H$moUVr H$m¶} nma
nmS>mdr bmJVmV Vo ñnï> H$am.

àíZ 4) "CËnmXZ ì¶yhaMZm' åhUOo H$m¶? CËnmXZ ì¶yhaMZoMr JaO Am{U gy‘rH$aU ñnï> H$am.[20]

qH$dm

"{dnUZ ì¶yhaMZm' åhUOo H$m¶? {dnUZ ì¶yhaMZoMo ñdê$n Am{U ‘hËd ñnï> H$am.

3



4[5359] - 702

àíZ 5) WmoS>³¶mV {Q>nm {bhm (H$moUË¶mhr Mma) [20]

A) ì¶dgm¶m{^‘wI à[H«$¶oMo nwZ: A{^¶m§{ÌH$sH$aU

~) ì¶yhaMZmË‘H$ ì¶dñWmnZmVrb gm‘m{OH$ Am{U Z¡{VH$ ‘wÔo

H$) ~mhç n¶m©dUu¶ KQ>H$

S>) ‘Zwî¶~i g§gmYZmgmR>r àoaUm

B) g§emoYZ Am{U {dH$mg ì¶yhaMZm

’$) dmhVyH$ ì¶yhaMZm (Logistic Strategy)

M  M  MM  M  MM  M  MM  M  MM  M  M



Q1) Explain the scope and limitations of Industrial Economics. [20]

OR

State and explain sargent florences theory of Location of Industries.

Q2) Write measures adopted by the Indian Government to improve Industrial
efficiency. [20]

OR

What is mean by industrial location? Explain the factors influencing location
of industries.

Q3) What is industrial productivity? Write factors influencing industrial productivity.
[20]

OR

Explain measurement of industrial profitability and define Industrial profitability.

Q4) Explain the role and problems of public sector Enterprises. [20]

OR

What is mean by Industrial Imbalance? What are the measures adopted by the
Indian Government to reduce Industrial Imbalance.

Total No. of Questions : 5]

[Total No. of Pages : 4

[5359] - 703
M.Com. (Part - I) (External)

(102B) INDUSTRIAL ECONOMICS
(2015 Pattern) (Compulsory)

Time : 3 Hours] [Max. Marks : 100
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.
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SEAT No. :
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Q5) Write short notes on (Any Two) [20]

a) Significance of Industrial Economics.

b) Measurement of Industrial Efficiency.

c) Large Industries in India.

d) Effects of Industrial Imbalance.
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Total No. of Questions : 5]

P4434
[5359] - 703

M.Com. (Part - I) (External)
(102B) INDUSTRIAL ECONOMICS

(2015 Pattern) (Compulsory)
(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)

doi: 3 Vmg ]     [EHy$U JyU :  100
gyMZm :- 1) gd© àíZ gmoS>{dUo Amdí¶H$ Amho.

2) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.
3) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.

àíZ 1) Am¡Xçmo{JH$ AW©emómMr ì¶már Am{U ‘¶m©Xm ñnï> H$am. [20]

qH$dm

Am¡Xçmo{JH$ ñWmZ{ZpíMVrMm gmOªQ> âbmoaÝg ¶m§Mm {gÜXm§V gm§Jm d ñnï> H$am.

àíZ 2) Am¡Xçmo{JH$ H$m¶©j‘Vm dmT>{dÊ¶mgmR>r ^maV gaH$maZo Ho$boë¶m Cnm¶¶moOZm {bhm. [20]

qH$dm

Am¡Xçmo{JH$ ñWmZ{ZpíMVr åhUOo H$m¶? Am¡Xçmo{JH$ ñWmZ{ZpíMVrda n[aUm‘ H$aUmao KQ>H$
ñnï> H$am.

àíZ 3) Am¡Xçmo{JH$ CËnmXH$Vm åhUOo H$m¶? Am¡Xçmo{JH$ CËnmXH$Voda à^md Q>mH$Umao KQ>H$ ñnï> H$am.
[20]

qH$dm

Am¡Xçmo{JH$ bm^àXVoMr ‘mnZo ñnï> H$am Am{U Am¡Xçmo{JH$ bm^àXVoMr ì¶m»¶m Xçm.

àíZ 4) gmd©O{ZH$ joÌmVrb CnH«$‘mMr ŷ{‘H$m Am{U g‘ñ¶m ñnï> H$am. [20]

qH$dm

Am¡Xçmo{JH$ Ag‘Vmob åhUOo H$m¶? Am¡Xçmo{JH$ Ag‘Vmob H$‘r H$aÊ¶mgmR>r ^maV gaH$maZo
Ho$boë¶m Cnm¶¶moOZm H$moUË¶m.

3



4[5359] - 703

àíZ 5) WmoS>³¶mV {Q>nm {bhm (H$moUË¶mhr XmoZ) [20]

A) Am¡Xçmo{JH$ AW©emómMo ‘hËd

~) Am¡Xçmo{JH$ H$m¶©j‘VoMr ‘mnHo$

H$) ^maVmVrb ‘moR>o CXçmoJ

S>) àmXo{eH$ Ag‘VmobmMo n[aUm‘

M  M  MM  M  MM  M  MM  M  MM  M  M
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Q1) Define 'Information system'. Explain the basic components of a Information
system. [20]

OR
Define 'E - commerce'. Explain the categories of E - commerce.

Q2) Define 'Intranet'. Explain in detail the advantages and disadvantages of Intranet.
[20]

OR
Explain the supply chain management with reference to E - Commerce.

Q3) Explain the concept of Intellectual  property rights explain the types of
Intellectual property rights. [20]

OR
Explain the functions and powers of controller of patents.

Q4) Explain the procedure and effects of registration of trade marks. [20]
OR

Explain the functions and powers of national Biodiversity authority & state
biodiversity board.

Total No. of Questions : 5]
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Q5) Write short notes on (Any two) [20]

a) Limitation of E - Commerce

b) Electronic Data Interchange (EDI)

c) Intringement of patents

d) Certification of trade marks.
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[5359] - 705

M.Com. (Part - I) (Semester - I) (External)
COMMERCIAL LAWS AND PRACTICES

Information System & E - Commerce Practices and
Intellectual Property Laws

(2015 Pattern) (Special - Paper - I) (Group - B)
(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)

doi: 3 Vmg ]     [EHy$U JyU :  100
gyMZm :- 1) gd© àíZ gmoS>{dUo Amdí¶H$ Amho.

2) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.
3) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.

àíZ 1) "‘mhrVr àUmbr' ì¶m»¶m Úm. ‘mhrVr àUmbrMo ‘yi KQ>H$ ñnï> H$am. [20]

qH$dm

"B-H$m°‘g©' ì¶m»¶m Úm. B-H$m°‘g©À¶m loUr (Categories) ñnï> H$am.

àíZ 2) "BÝQ´>mZoQ>' ì¶m»¶m Úm. B§ÝQ´>mZoQ>Mo ’$m¶Xo Am{U VmoQ>o g{dñVa ñnï> H$am. [20]

qH$dm

B - H$m°‘g©À¶m g§X^m©V nwadR>m gmIir ì¶dñWmnZ ñnï> H$am.

àíZ 3) "~m¡{ÕH$ g§nXm h³H$' g§H$ënZm ñnï>  H$am ~m¡{ÕH$ g§nXm h³H$mMo àH$ma ñnï> H$am. [20]

qH$dm

H§$Q´>moba Am°’$ noQ²>§Q>g²Mr H$m¶} Am{U A{YH$ma ñnï> H$am.

àíZ 4) ì¶mnma {MÝh (Trade marks) a{OñQ´>oeZMr H$m¶©nÕVr Am{U n[aUm‘ ñnï> H$am. [20]

qH$dm

amï´>r¶ O¡d{ddrYVm Am°Wm°[aQ>rMr Am{U amÁ¶ O¡d{ddrYVm ~moS>m©Mr H$m¶} Am{U A{YH$ma ñnï>
H$am.

3



4[5359] - 705

àíZ 5) Q>rnm {bhm (H$moUVohr XmoZ) [20]

A) B - H$m°‘g©À¶m ‘¶m©Xm

~) Bbo³Q´>m°{ZH$ S>oQ>m B§Q>aM|O (EDI)

H$) n|Q>²Q>Mo C„§KZ

S>) ì¶mnma {MÝhmMo g{Q>©{’$Ho$eZ

M  M  MM  M  MM  M  MM  M  MM  M  M
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Q1) What is Co-operation? Explain the various phases of development of post
independence co - operative movement in India. [20]

OR
State and explain major amendments in Maharashtra state Co-Operative
Societies Act in 1961.

Q2) Explain the basic principles of Co-Operation. [20]
OR

Explain in detail the recommendations of All India Rural Credit Survey
Committee (AIRCS) 1969.

Q3) Explain the structure and functions of co-operative credit society in Germany.
[20]

OR
Explain in detail the working of National Co - Operative  Development
Corporation (N.C.D.C.)

Q4) Give a brief review of dairy Co - Operative in Denmark. [20]
OR

Explain in detail the ammendments in Maharashtra State Co - Operative Societies
Act 1960 regarding management of and settelment of disputes in co-operatives.

Total No. of Questions : 5]
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Q5) Write short notes (Any Two) [20]

a) Causes of slow growth of co - operative movement before independence
in India.

b) Recommendations of Vaidyanathan Committee.

c) Role of NABARD in refinance to co - operatives.

d) Right of members of co - operative.

M  M  MM  M  MM  M  MM  M  MM  M  M



Total No. of Questions : 5]

P4438
[5359] - 707

M.Com. (Part - I) (External)
CO-OPERATION AND RURAL DEVELOPMENT

109: Co - Operative Movement In India and Abroad
(2015 Pattern) (Special Paper - I)

(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)
doi: 3 Vmg ]     [EHy$U JyU :  100
gyMZm :- 1) gd© àíZ gmoS>{dUo A{Zdm¶© Amho.

2) gd© àíZm§Zm g‘mZ JwU AmhoV.
3) CÎmao Zo‘H$s Am{U ‘wÔogyX AgmdrV.
4) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.

àíZ 1) ghH$ma åhUOo H$m¶? ^maVmVrb ñdmV§Í¶moÎma H$mimVrb ghH$mar MidirÀ¶m {dH$mgmMo
{d{dY Q>ßno ñnï> H$am. [20]

qH$dm
‘hmamï´> amÁ¶ ghH$mar g§ñWm H$m¶XçmV 1961 ‘Ü¶o H$aÊ¶mV Amboë¶m à‘wI Xþê$ñË¶m gm§Jm
d ñnï> H$am.

àíZ 2) ghH$mamMr ‘wb ŷV VËdo ñnîQ> H$am. [20]
qH$dm

A{Ib ^maVr¶ J«m‘rU nVnwadR>m nhmUr g{‘Vr 1969 Zo Ho$boë¶m {e’$maer g{dñVa ñnï>
H$am.

àíZ 3) O‘©ZrVrb ghH$mar nV nwadR>m g§ñWmMr aMZm d H$m¶© ñnï> H$am. [20]
qH$dm

amï´>r¶ ghH$mar {dH$mg ‘hm‘§S>imMr (EZ.gr.S>r.gr.) H$m‘{Jar g{dñVa ñnï> H$am.

àíZ 4) S>oÝ‘mH©$ ‘Yrb Xþ½Y ghH$mar g§ñWmMm WmoS>³¶mV AmT>mdm ¿¶m. [20]
qH$dm

‘hmamï´> amÁ¶ ghH$mar g§ñWm H$m¶Xm 1960 À¶m H$bh {ZdmaUm g§~YrÀ¶m Xþê$ñVr ñnï> H$am.
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àíZ 5) WmoS>³¶mV {Q>nm {bhm. (H$moUË¶mhr XmoZ) [20]

A) ñdmV§Í¶nwd© H$mimVrb  ghH$mar MidirÀ¶m g§W àJVrMo H$maUo

~) d¡ÚZmWZ g{‘VrÀ¶m {e’$maer

H$) ghH$mamVrb Zm~mS>©Mr nwZ{d©Îm nwadR>çmVrb ŷ{‘H$m

S>) ghH$mar g^mgXm§Mo A{YH$ma

M  M  MM  M  MM  M  MM  M  MM  M  M



Q1) What is organised trade? Explain the nature and scope of business in the
modern context. [20]

OR
What do you mean by service sector? Explain its characteristics types of
services and importance.

Q2) What do you mean by foreign direct Investment? Highlight its importance,
objectives and role of FDI in retail trade. [20]

OR
Give meaning of the term co - operative marketing? Explain the objectives,
need and structure of co-operative marketing.

Q3) Define the term business Environment. Explain the various types and aspects
of Environment. [20]

OR
What is regional imbalance? Explain the causes of regional imbalance.

Q4) Define the  term pollution. Explain the various problem and types  of pollution.
[20]

OR
What is Globalization? Explain its impact of globlization on business
environment in 21st century.

Total No. of Questions : 5]

[Total No. of Pages : 4
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Q5) Write short notes (Any Four) [20]

a) Selling policy of business

b) E - commerce

c) Mall administration

d) Innovative marketing practices

e) Importance of business environment.

f) Inflation

g) Go green movement

h) Challenges of Globalization

M  M  MM  M  MM  M  MM  M  MM  M  M



Total No. of Questions : 5]

P4439
[5359] - 708

M.Com. (Part - I) (External)
BUSINESS PRACTICES & ENVIRONMENT

Organised Trade Markets
(2015 Pattern) (Special - Paper - I)

(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)
doi: 3 Vmg ]     [EHy$U JyU :  100
gyMZm :- 1) gd© àíZ A{Zdm¶© AmhoV.

2) COdrH$S>rb A§H$ àíZmMo nyU© JwU Xe©{dVmV.
3) g§X^m©gmR>r ‘wi B§J«Or àíZn{ÌH$m nhmdr.

àíZ 1) g§KQ>rV ì¶mnma åhUOo H$m¶? AmYw{ZH$ H$mimÀ¶m g§X^m©V ì¶dgmMo ñdê$n d ì¶már ñnï> H$am.
[20]

qH$dm
godm joÌ g§H$ënZoMm AW© gm§Jm. Ë¶mMr d¡{eï>ço, àH$ma d ‘hËd gm§Jm.

àíZ 2) naH$s¶ WoQ> Jw§VdUyH$ åhUOo H$m¶? Ë¶mMo ‘hËd, C{ÔîQ>o Am{U {H$aH$moi ì¶mnmamVrb naH$s¶
WoQ> Jw§VdUyH$sMr ŷ{‘H$m ñnï> H$am. [20]

qH$dm
ghH$mar {dnUZ g§H$ënZoMm AW© gm§Jm? Ë¶mMr C{Ôï>o, JaO d aMZm ñnï> H$am.

àíZ 3) ì¶mdgm{¶H$ n¶m©daU ¶m g§koMr ì¶m»¶m {bhm. n¶m©daUmÀ¶m {d{dY ~mOy d àH$ma gm§Jm.[20]
qH$dm

àmXo{eH$ Ag‘Vmob åhUOo H$m¶? àmXo{eH$ Ag‘VmobZmMr H$maUo gm§Jm.

àíZ 4) àXÿfU g§koMr ì¶m»¶m {bhm. àXÿfUmMo {d{dY àH$ma d g‘ñ¶m§Mo dU©Z H$am. [20]
qH$dm

OmJ{VH$sH$aU åhUOo H$m¶? 21 ì¶m eVH$mV OmJ{VH$sH$aUmMo ì¶mdgm{¶H$ n¶m©daUmda
Pmbobo n[aUm‘ ñnï> H$am.
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àíZ 5) {Q>nm {bhm. (H$moUVohr Mma) [20]

A) ì¶dgm¶mMo {dH«$s YmoaU

~) B© - H$m°‘g©

H$) ‘m°b àemgZ

S>) ZmdrÝ¶nyU© {dnUZ àWm

B) ì¶mdgm{¶H$ n¶m©daUmMo ‘hËd

’$) MbZdmT>

¶) h[aV MidirH$S>o Mbm

a) OmJ{VH$sH$aUmMo AmìhmZo

M  M  MM  M  MM  M  MM  M  MM  M  M



SECTION - I

 Production and Operation Management

Q1) What is 'Production and Operation Management'? Explain the functions and
recent trends in Production Management. [15]

OR

What is 'Product Development'? Explain the tools and techniques of Product
Development.

Q2) Define the term 'Production Planning' and 'Production Control'. Describe the
problems in Production Planning and Control. [15]

OR

What is 'Quality Management'? Explain the various measurements of Qaulity
standards.

Q3) Write short notes (Any Two): [20]

a) Plant Layout

b) Product Design

c) ERP - Integrated System

d) Quality Circles & TQM

Total No. of Questions : 6]
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SECTION - II
 Financial Management

Q4) What is 'Financial Management'? Explain in detail the functions of  Financial
Management. [15]

OR
Write a detail note on Capital Expenditure Decisions and Capital Investment
Decisions.

Q5) What is 'Financial Statements'? Explain the importance of Balance sheet and
the elements involved in it. [15]

OR
Explain the sources of working capital and factors attecting working capital
requirement.

Q6) Write short notes (Any Two) : [20]

a) Role of Finance Manager

b) Capital Budgeting

c) Financial Analysis

d) Receivable Management

M  M  MM  M  MM  M  MM  M  MM  M  M



Total No. of Questions : 6]

P4440
[5359] - 709

M.Com. (Part - I) (External)
BUSINESS ADMINISTRATION

Production, Operation and Financial Management
(2015 Pattern) (Special Paper - I)

(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)
doi : 3 Vmg ]     [EHy$U JyU :  100
gyMZm :- 1) gd© àíZ gmoS>{dUo A{Zdm¶© Amho.

2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.
3) {d^mJ -I d {d^mJ - II Mr CÎmao EH$mM CÎman{ÌHo$V {bhm.

{d^mJ  - I

  CËnmXZ Am{U à{H«$¶m ì¶dñWmnZ
àíZ 1) "CËnmXZ Am{U à{H«$¶m ì¶dñWmnZ' åhUOo H$m¶? CËnmXZ ì¶dñWmnZmMr H$m¶} Am{U Ë¶mVrb

AmYw{ZH$ àdmh ñnï> H$am. [15]

qH$dm

"dñVw {dH$mg' åhUOo H$m¶? dñVy {dH$mgmMr gmYZo d V§Ìo ñnï> H$am.

àíZ 2) "CËnmXZ {Z¶moOZ' Am{U "CËnmXZ {Z¶§ÌU' ¶m g§H$ënZm§À¶m ì¶m»¶m Úm. CËnmXZ {Z¶moOZ
Am{U {Z¶§ÌUmÀ¶m g‘ñ¶m {dfX H$am. [15]

qH$dm

"JwUdÎmm ì¶dñWmnZ' åhUOo H$m¶? JwUdÎmm ‘moO‘mnmMr {d{dY ‘mZHo$ g{dñVa ñnï> H$am.

àíZ 3) WmoS>³¶mV {Q>nm {bhm.(H$moUË¶mhr XmoZ) [20]

A) ¶§ÌHw$b aMZm

~) CËnmXZ AmamIS>m

H$) ì¶dgm¶ g§gmYZ {Z¶moOZ àUmbr

S>) JwUdÎmm dVw©io Am{U g§nyU© JwUdÎmm ì¶dñWmnZ

3
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{d^mJ  - II

{d{Îm¶ ì¶dñWmnZ
àíZ 4) "{d{Îm¶ ì¶dñWmnZ' åhUOo H$m¶? {d{Îm¶ ì¶dñWmnZmMr H$m¶} g{dñVa ñnï> H$am. [15]

qH$dm
"^m§S>db IM© {ZU©¶' Am{U "^m§S>db Jw§VdUyH$ {ZU©¶' ¶m g§H$ënZoda g{dñVa {Q>n {bhm.

àíZ 5) "{d{Îm¶ {ddaUnÌo' åhUOo H$m¶? Vmio~§XmMo ‘hËd gm§JyZ Ë¶mVrb g‘m{dð> KQ>H$ ñnï> H$am.
[15]

qH$dm
IoiË¶m ^m§S>dbmMo ómoV ñnï> H$am Am{U IoiË¶m ^m§S>dbmÀ¶m JaOoda n[aUm‘ H$aUmao KQ>H$
ñnï> H$am.

àíZ 6) WmoS>³¶mV {Q>nm {bhm. (H$moUË¶mhr XmoZ) [20]

A) {d{Îm¶ ì¶dñWmnH$mMr ŷ{‘H$m

~) ^m§S>dbr A§XmOnÌH$

H$) {d{Îm¶ {díbofU

S>) àmß¶Vm ì¶dñWmnZ (Receivable management)

M  M  MM  M  MM  M  MM  M  MM  M  M



Q1) Explain the role of Banking Ombudsman in customer service. [20]

OR

Explain the following provisions of Reserve Bank of India Act, 1934.

a) Incorporation and Management.

b) Collection and furnishing of credit information.

Q2) Discuss the following provisions of Banking Regulation Act, 1949. [20]

a) Powers of RBI (Section 21, 35 and 36 to 36 AD)

b) Applicability of the Act to co - operative banks (Sec.56)

OR

Explain the provisions related to Noting and protest under negotiable Instrument
Act, 1881.

Q3) Explain the obligations of banking companies, financial institutions and financial
intermediaries under prevention of money laundering Act, 2002. [20]

OR

Explain Central Registry and offences and penalties under securitization
Act,2002

Total No. of Questions : 5]

[Total No. of Pages : 4
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Q4) Discuss the various techniques of managing risks in banking business while
managing assets and liability. [20]

OR
Explain the role and impact of technology on banks while protecting the
confidentiality and secrecy of data.

Q5) Write short notes on (Any Two) [20]
a) Dishonour of negotiable Instrument.

b) Termination of banker and customer relationship

c) Mergers and Acquisitions

d) Penalties under RBI Act, 1934

M  M  MM  M  MM  M  MM  M  MM  M  M



Total No. of Questions : 5]

P4441
[5359] - 710

M.Com. (Part - I) (External)
àJV ~±H$ ì¶dgm¶ Am{U {dÎmnwadR>m

~±H$s¨J H$m¶Xo Am{U ì¶dhma (Group - G)
(2015 Pattern) (Special Paper - I)

(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)
doi: 3 Vmg ]     [EHy$U JyU :  100
gyMZm :- 1) gd© àíZ gmoS>{dUo Amdí¶H$ Amho.

2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.
3) g§X^m©gmR>r ‘wi B§J«Or àíZn{ÌH$m nhmdr.

àíZ 1) J«mhH$ godm g§X^m©Vrb ~±H$s§J bmoH$nmbmMr ŷ{‘H$m ñnï> H$am. [20]
qH$dm

^maVr¶ [aPd© ~±H$ H$m¶Xm, 1934 ‘Yrb Imbrb VaVwXr ñnï> H$am.

A) [aPd© ~±Ho$Mr ñWmnZm Am{U ì¶dñWmnU
~) ‘m{hVrMo g§H$bZ Am{U àg¥Vr

àíZ 2) ~±H$s§J {Z¶‘Z H$m¶Xm, 1949 ‘Yrb Imbrb VaVwXtMr MMm© H$am. [20]
A) [aPd© ~±Ho$Mo A{YH$ma (H$b‘ 21, 35 Am{U 36 Vo 36 E.S>r)

~) ~±H$s¨J {Z¶‘Z H$m¶Xm, 1949 Mr ghH$mar ~±H$m g§X^m©Vrb à¶moÁ¶Vm
qH$dm

naH«$m§å¶ g§boI H$m¶Xm, 1881 ‘Yrb Zm§oX Am{U {ZfoYm g§~§YrÀ¶m VaVwXr ñnï> H$am.

àíZ 3) ‘Zr bm±S>atJ H$m¶Xm, 2002 A§VJ©V ~±H$s¨J H§$nÝ¶m, {dÎmr¶ g§ñWm Am{U {dÎmr¶ ‘Ü¶ñWm§Mo
Xm{¶Ëd ñnï> H$am. [20]

qH$dm

go³¶wa°Q>m¶PoeZ H$m¶Xm, 2002 A§VJ©V ‘Ü¶dVu Zm§oXZr H$m¶m©b¶, JwÝhm Am{U X§S> ñnï> H$am.

3
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àíZ 4) ‘mb‘ËVm Am{U Xm{¶Ëdm§Mo ì¶dñWmnU H$aVmZm {Z‘m©U hmoUmè¶m Ymo³¶m§Mo ì¶dñWmnU
H$aÊ¶mgmR>r ~±H$m§H$Sy>Z ¶moOÊ¶mV ¶oUmar {d{dY V§Ìo ñnï> H$am. [20]

qH$dm
‘m{hVrMr JwáVm Am{U JmonZr¶VoMo ajU H$aÊ¶m‘Yrb ~±H$ V§ÌkmZmMr ŷ{‘H$m ñnï> H$am.

àíZ 5) {Q>nm {bhm. (H$moUË¶mhr XmoZ) [20]

A) naH«$m§å¶ g§boImMm AZmXa

~) ~±H$ Am{U J«mhH$ g§~§YmMm eodQ>

H$) {dbrZrH$aU Am{U g§nmXZ

S>) [aPd© ~±H$ H$m¶Xm, 1934 A§VJ©V X§S>

M  M  MM  M  MM  M  MM  M  MM  M  M



Q1) What is marketing Environment? Explain the Internal and External Marketing
Environmental factors. [20]

OR
What is pricing? Explain the need and objectives of pricing.

Q2) Define Advertising? Explain the role of advertising in detail. [20]
OR

What is personal selling? Explain the importance and process of personal
selling.

Q3) a) Explain the process of New product development. [10]
b) Explain the tools of public relations. [10]

OR
a) Explain the process of market segmentation.
b) Explain the elements of consumer learning.

Q4) What is consumer perception? Explain the elements and importance of
consumer perception. [20]

OR

What is Attitude? Explain the functions and structure models of Attitude.

Total No. of Questions : 5]

[Total No. of Pages : 4
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Q5) Write short notes on (Any two) [20]
a) Importance of marketing

b) Brand Creation

c) Modern Marketing mix

d) Theory of motivation

M  M  MM  M  MM  M  MM  M  MM  M  M



Total No. of Questions : 5]

P4442
[5359] - 711

M.Com. (Part - I) (External)
MARKETING MANAGEMENT

Advanced Marketing
(2015 Pattern) (Special Paper - I)

(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)
doi: 3 Vmg ]     [EHy$U JyU :  100
gyMZm :- 1) gd© àíZ gmoS>{dUo Amdí¶H$ AmhoV.

2) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.
3) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.

àíZ 1) {dnUZ n¶m©daU åhUOo H$m¶? {dnUZ n¶m©daUmMo A§VJ©V d ~{hJ©V KQ>H$ ñnï> H$am.[20]

qH$dm

"qH$‘V {ZpíMVr' åhUOo H$m¶? qH$‘V {ZpíMVrMr JaO d C{Ôï>o ñnï> H$am.

àíZ 2) "Om{hamVrMr' ì¶m»¶m Úm. Om{hamVrMr ŷ{‘H$m g{dñVa {dfX H$am. [20]

qH$dm

"d¡¶³VrH$ {dH«$s' åhUOo H$m¶? d¡¶³VrH$ {dH«$sMo ‘hËd Am{U à{H«$¶m {dfX H$am.

àíZ 3) A) ZdrZ dñVy {dH$mg à{H«$¶m {dfX H$am. [10]

~) OZg§nH$m©Mr gmYZo ñnï> H$am. [10]

qH$dm

A) ~mOmanoR> {d^mJrH$aUmMr à{H«$¶m {dfX H$am.

~) J«mhH$ AÜ¶¶ZmMo KQ>H$ ñnï> H$am.

àíZ 4) J«mhH$ AH$bZ/g‘O åhUOo H$m¶? J«mhH$ AH$bZmMo KQ>H$ d ‘hËd ñnï> H$am. [20]

qH$dm

"A{^d¥Vr' åhUOo H$m¶? A{^d¥VrMo H$m¶© d g§aMZm ‘m°S>ob {dfX H$am.

3
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àíZ 5) {Q>nm {bhm. (H$moUË¶mhr XmoZ) [20]

A) {dnUZmMo ‘hËd

~) ì¶mnmar {MÝh {Z{‘©Vr

H$) AYw{ZH$ {dnUZ {‘l

S>) A{^àoaUmMo {gÜXm§V

M  M  MM  M  MM  M  MM  M  MM  M  M



Q1) Explain E - Commerce security issues and risk involved in E-commerce.[20]
OR

Explain penalties for cyber wrongs and adjudication (Sc 43 to 47).

Q2) Explain computer viruses and security policy. [20]
OR

Explain meaning and scope of cyber laws. What are the legal aspects of E -
contracts.

Q3) Explain copyright. What are the objectives and characteristics of copyright.[20]
OR

State provisions Regarding offences and penalties as per law relating to
protection of plant varieties and farmers rights Act, 2001.

Q4) State the provisions of Design Act. 2000. with reference of Piracy of registered
Design and its remedies. [20]

OR

What is 'Geographical Indications'? State the legal provisions for registration
of geographical Indications when their registration is prohibited?

Total No. of Questions : 5]
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Q5) Write short notes on (Any four) [20]
a) Internet vulnerability

b) Hackers and crackers

c) Digital signature

d) Ownership of copyright.

e) Reserve Bank of India Act 1934.

Ss 91 to 94, of IT A, 2000.

f) Industrial design.

g) Certificate of validity.

h) Surrender and revocation of certificate under protection of plant varieties
and farmers rights Act 2001.

M  M  MM  M  MM  M  MM  M  MM  M  M



Total No. of Questions : 5]

P4443
[5359] - 713

M.Com. (Part - I) (External)
COMMERCIAL LAWS AND PRACTICS

E - Security and Cyber Laws and Laws Regulations to
Copyrights and Degign

(2015 Pattern) (Special Paper - II)
(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)

doi: 3 Vmg ]     [EHy$U JyU :  100
gyMZm :- 1) gd© àíZ A{Zdm¶© AmhoV.

2) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.
3) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.

àíZ 1) B© H$m°‘g© {g³¶w[aQ>rÀ¶m à‘wI g‘ñ¶m Am{U YmoHo$ ñnï> H$am. [20]
qH$dm

gm¶~a JwÝhçm§Mo X§S> d {ZU©¶ (Ss 43 to 47) ñnï> H$am.

àíZ 2) ""g§JUH$ ìhm¶>ag Am{U gwajm àUmbr (YmoaU) ñnï> H$am'' [20]
qH$dm

gm¶~a H$m¶XçmMm AW© d ì¶már ñnï> H$am. B© - H$m°ÝQ´>°³Q>À¶m H$m¶Xo{ea ~m~r H$moUË¶m?

àíZ 3) ‘ÐUm{YH$ma ñnï> H$am. ‘wÐUm{YH$mamMr C{Ôï>ço Am{U d¡{eï>ço H$moUVr? [20]
qH$dm

Q>mono Z‘wZo g§ajU Am{U eoVH$è¶m§Mo h³H$ g§ajU H$m¶Xm 2001 A§VJ©V AnamYm§Mo ñdê$n d
{ejm ¶m§À¶m H$m¶Xo{ea VaVyXr ñnï> H$am.

àíZ 4) Zm|XUr Ho$boë¶m AmamIS>çmÀ¶m C„§KZm g§X^m©V AmamIS>m H$m¶Xm, 2000 A§VJ©V H$m¶Xo{ea
~m~r Am{U Ë¶mdarb Cnm¶ ¶mda MMm© H$am. [20]

qH$dm

^m¡Jmo{bH$ {MÝh åhUOo H$m¶? ^m¡Jmo{bH$ {MÝhm§À¶m Zm§oXUr g§X^m©Vrb H$m¶Xo{ea VaVyXr ñnï>
H$am Zm§oXUrda Ho$ìhm à{V~§Y KmbVm ¶oVmo?

3



4[5359] - 713

àíZ 5) {Q>nm {bhm. (H$moUVohr Mma) [20]

A) B§Q>aZoQ> ‘‘©̂ oXr (Vulnerability)

~) h°³g© Am{U H°«$H$g©

H$) {S>{OQ>b ñdmjar

S>) ‘wÐUm{YH$mamMr ‘mbH$s

B) [aPìh© ~±H$ Am°’$ B§{S>¶m H$m¶Xm 1934

(Sc 91 to 94) (‘m{hVr V§ÌkmV H$m¶Xm 2000)

’$) Am¡Xçmo{JH$ AmamIS>m

J) d¡YVm à‘mUnÌ

h) Q>mono Z‘wZo g§ajU Am{U eoVH$è¶m§Mo h³H$ g§ajU H$m¶Xm 2001 A§VJ©V à‘mUnÌ
g‘n©U Am{U aÔ H$aUo

M  M  MM  M  MM  M  MM  M  MM  M  M
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Q1) What is professisonalisation of Co-operative Management? Explain the
problems in making professionalisation of co-operative management. [20]

OR
"Professionalisation of co-operative management is an important way of
strenthening co-operative movement in India "Explain your views.

Q2) Explain the federal structure of credit co-operatives in India. What are its
merits and demerits? [20]

OR
Discuss the advantage and disadvanteges of co-operative audit and taxation
in controlling co - operatives.

Q3) Evaluate the role of vainkuntbhai Mehata National co-operative institute in co-
operative training. [20]

OR
Discuss the role of district co-operative union in co-operative education and
training.

Q4) Explain the rights and duties of District Registror of co-operative societies.[20]
OR

Explain the state level organisational set - up of co-operative department in
Maharashtra. What are its brood features.

Total No. of Questions : 5]
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Q5) Write short notes  (Any four) [20]
a) Principles of co-operative management.

b) Importances of communication in co-operative organisation.

c) Objectives of national councial for co-operative training.

d) Organisational set - up of co-operative department at district level.

M  M  MM  M  MM  M  MM  M  MM  M  M



Total No. of Questions : 5]

P4445
[5359] - 715

M.Com. (Part - I) (External)
CO-OPERATION & RURAL DEVELOPMENT

Organisation and Management of Co- Operative Business
(2015 Pattern) (Special Paper - II)

(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)
doi: 3 Vmg ]     [EHy$U JyU :  100
gyMZm :- 1) gd© àíZ A{Zdm¶© AmhoV.

2) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.
3) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.

àíZ 1) ghH$mar ì¶dñWmnZmMo ì¶mdgm{¶H$sH$aU åhUOo H$m¶? ghH$mar ì¶dñWmnZmMo ì¶dgm{¶H$aU
H$aÊ¶m‘Yrb g‘ñ¶m ñnï> H$am. [20]

qH$dm
""ghH$mar ì¶dñWmnZmMo ì¶mdgm{¶H$aU H$aUo ho ̂ maVmVrb ghH$mar Midi ~iH$Q> H$aÊ¶mMm
EH$ ‘hËdmMm ‘mJ© Amho''. Amnbm Ñï>rH$moU ñnï> H$am.

àíZ 2) ^maVmVrb ghH$mar nVg§ñWmMr g§Kr¶ aMZm ñnï> H$am {VMo JwUXmof H$moUVo AmhoV? [20]
qH$dm

ghH$mar g§ñWmÀ¶m {Z¶§ÌUmVrb ghH$mar A§Ho$jU Am{U H$a AmH$maUrÀ¶m ’$m¶Xo VmoQ>çm§Mr
MMm© H$am.

àíZ 3) d¡Hw§$R>^mB© ‘ohVm amï´>r¶ ghH$mar g§ñWoMo ghH$ma à{ejUmVrb ŵ{‘Ho$Mo ‘wë¶‘mnZ H$am.[20]
qH$dm

{Oëhm ghH$mar g§KmMr ghH$ma {ejU d à{ejUmVrb ŵ{‘Ho$Mr MMm© H$am.

àíZ 4) {Oëhm ghH$mar g§ñWm {Z~§YH$mMo A{YH$ma Am{U H$V©ì¶o ñnï> H$am. [20]
qH$dm

‘hmamï´>mVrb amÁ¶ ñVamdarb ghH$ma ImË¶mMr g§KQ>Z ì¶dñWm ñnï> H$am. {VMr R>iH$ d¡{eï>o
H$moUVr AmhoV.

3
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àíZ 5) WmoS>³¶mV {Q>nm {bhm. (H$moUË¶mhr XmoZ) [20]

A) ghH$ma ì¶dñWmnZmMr VËdo

~) ghH$mar g§KQ>ZoVrb g§kmnUmMo ‘hËd

H$) amï´>r¶ ghH$mar à{ejU ‘§S>imMr C{Ôï>o

S>) {Oëhm ñVamdarb ghH$ma ImË¶mMr g§KQ>Z ì¶dñWm

M  M  MM  M  MM  M  MM  M  MM  M  M



Q1) Explain  the organization structure, importance and objectives of federation
of Indian chamber of commerce, Industries & Agriculture (FlCCl) [20]

OR
Describe the objectives, functions and organization of public enterprises in
India.

Q2) What is 'Agricultural By product? Explain in detail the nature and disposal of
Agricultural By product. [20]

OR
Explain the following schemes of support for women Entrepreneur in
Maharashtra.
a) Swarna Jayanti Gram Swarozgar Yojana (SJGSRY)
b) Ramai mahila shak shamikaran

Q3) Explain the growth of industries in cooperative sector in India? [20]
OR

Write a detail note on Indian money market.

Q4) What is 'Environmental Analysis? Explain in detail the importance and factors
of competitions analysis. [20]

OR

Explain in detail the entrepreneurial career of reliance group of Industries.

Total No. of Questions : 5]
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Q5) Write short notes on  (Any Two) [20]
a) Maharashtra chamber of Commerce.

b) Public utilities.

c) Characteristics of Agricultural Business.

d) Security Market

M  M  MM  M  MM  M  MM  M  MM  M  M



Total No. of Questions : 5]

P4446
[5359] - 716

M.Com. (Part - I) (External)
MODERN BUSINESS PRACTICES
Business Practices and Environment

(2015 Pattern) (Special) (Paper - II)
(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)

doi: 3 Vmg ]     [EHy$U JyU :  100
gyMZm :- 1) gd© àíZ gmoS>{dUo A{Zdm¶© AmhoV.

2) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.
3) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.

àíZ 1) ^maVr¶ dm{UÁ¶ d CÚmoJ‘§S>imMr g§KQ>ZmË‘H$ aMZm, ‘hËd Am{U C{Ôï>o ñnï> H$am. [20]

qH$dm

^maVmVrb gmd©O{ZH$ CÚmoJmMr C{Ôï>o, H$m¶} Am{U g§KQ>Z ñnï> H$am.

àíZ 2) "H¥$fr Cn-CËnmXZo' åhUOo H$m¶? H¥$fr Cn-CËnmXZmMo ñdê$n Am{U {dëhodmQ> {df¶r ‘m{hVr
g{dñVa ñnï> H$am. [20]

qH$dm

‘hmamï´>mVrb ‘{hbm CÚmoOH$m§Zm ghmæ¶ H$aUmè¶m Imbrb ¶moOZm ñnï> H$am.

A) ñdU© O¶§Vr J«m‘ ñdamoOJma ¶moOZm

~) a‘mB© ‘{hbm gj‘rH$aU

àíZ 3) ^maVmVrb ghH$ma joÌmVrb Am¡Úmo{JH$ dmT> ñnï> H$am. [20]

qH$dm

^maVr¶ ZmUo ~mOmamda g{dñVa {Q>n {bhm.

3
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àíZ 4) "n¶m©daU {díbofU' åhUOo H$m¶? ñnY}À¶m {díbofUmMo ‘hËd d KQ>H$ g{dñVa ñnï> H$am.
[20]

qH$dm

[abm¶Ýg CÚmoJ g‘yhmMr H$ma{H©$X g{dñVa ñnï> H$am.

àíZ 5) WmoS>³¶mV {Q>nm {bhm. (H$moUË¶mhr XmoZ) [20]

A) ‘hmamï´> dm{UÁ¶ ‘§S>b

~) gmd©O{ZH$ godm

H$) ^maVr¶ H¥$fr ì¶dgm¶mMr JwUd¡{eï>o

S>) à{V ŷVr ~mOma

M  M  MM  M  MM  M  MM  M  MM  M  M



Section - I Business Ethics and Professional Values

Q1) Define the term 'Business Ethics' Explain in detail the principles & importance
of Business Ethics. [15]

OR

Explain in detail the Ethical and Unethical Practices in copy Rights & Patents.

Q2) What is 'Corporate social Responsibility'? Explain the principles and types of
corporate social Responsibility. [15]

OR

Explain Gandhian approach in Management and Trusteeship as well as the
principles of satya and Ahimsa.

Q3) Write short notes (Any two) [20]

a) Importance at change management.

b) Corporate Citizenship

c) Gender Descrimination.

d) Approaches of change management.

Total No. of Questions : 6]
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Section - II Elements of Knowledge Management

Q4) What is 'knowledge management'? Explain the importance and development
of knowledge management. [15]

OR

Define the term 'Learning'. Explain the elements and framework of
Organisational learning.

Q5) Describe in detail the various knowledge management tools. [15]
OR

Explain the concepts organisational culture and organisational climate state
the types of organisational culture.

Q6) Write short notes (Any Two) [20]

a) Difference between data, information, knowledge & wisdom.

b) Organisational routines.

c) Storing a presenting knowledge

d) Measuring of organisational culture.

M  M  MM  M  MM  M  MM  M  MM  M  M



Total No. of Questions : 6]

P4447
[5359] - 717

M.Com. (Part - I) (External)
BUSINESS ETHICS AND PROFESSIONAL VALUES &

KNOWLEDGE MANAGEMENT
(2015 Pattern) (Special Paper - II) (Group F)

(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)
doi: 3 Vmg ]     [EHy$U JyU :  100
gyMZm :- 1) gd© àíZ gmoS>{dUo Amdí¶H$ AmhoV.

2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.
3) {d^mJ - I d {d^mJ - II Mr CÎmao EH$mM CÎman{ÌHo$V {bhmdrV.

{d^mJ - I ì¶dgm¶ ZrVr Am{U ì¶mdgm{¶H$ ‘yë¶o
àíZ 1) "ì¶mdgm{¶H$ {Z{Vemó' ¶m g§H$ënZoMr ì¶m»¶m Úm. ì¶mdgm{¶H$ {Z{VemómMr VËdo d ‘hËd

g{dñVa ñnï> H$am. [15]

qH$dm

"H$m°nramB©Q> Am{U noQ>|ÝQ>' À¶m g§X^m©V Z¡{VH$ Am{U AZ¡{VH$ ì¶dhma qH$dm nÜXVr ñnï> H$am.

àíZ 2) "H$m°nm}aoQ> gm‘m{OH$ O~m~Xmar' åhUOo H$m¶? H$m°nm}aoQ> gm‘m{OH$ O~m~XmarMr VËdo d àH$ma
ñnï> H$am. [15]

qH$dm

ì¶dñWmnZ Am{U {dídñVVo~m~VMm Jm§YrMm Ñï>rH$moU ñnï> H$am. VgoM gË¶ Am{U Aqhgm
hr VËdo ñnï> H$am.

àíZ 3) WmoS>³¶mV {Q>nm {bhm. (H$moUË¶mhr XmoZ) [20]

A) ~Xb ì¶dñWmnZmMo ‘hËd

~) H$m°nm}aoQ> ZmJ[aH$Ëd

H$) qbJ ôX {df¶H$ ^maVr¶ {Z{V{df¶H$ nÜXVr

S>) ~Xb ì¶dñWmnZmMo Ñï>rH$moZ

3
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{d^mJ - II kmZ ì¶dñWmnZmMr ‘ybVËdo
àíZ 4) "kmZ ì¶dñWmnZ' åhUOo H$m¶? kmZ ì¶dñWmnZmMo ‘hËd d {dH$mg ñnï> H$am. [15]

qH$dm

"AÜ¶¶Z' ¶m g§H$ënZoMr ì¶m»¶m Úm. g§KQ>ZmË‘H$ AÜ¶¶ZmMo KQ>H$ Am{U aMZm qH$dm
AmamIS>m ñnï> H$am.

àíZ 5) kmZ ì¶dñWmnZmMr {d{dY gmYZo g{dñVa {dfX H$am. [15]

qH$dm

g§KQ>ZmË‘H$ g§ñH¥$Vr d g§KQ>ZmË‘H$ dmVmdaU ¶m g§H$ënZm ñnï> H$am. g§KQ>ZmË‘H$ g§ñH¥$VrMo
àH$ma gm§Jm.

àíZ 6) WmoS>³¶mV {Q>nm {bhm. (H$moUVohr XmoZ) [20]

A) {dYmZ, ‘m{hVr, kmZ Am{U ehmUnZ ¶mVrb ’$aH$

~) g§KQ>ZmË‘H$ {Z¶{‘VVm

H$) gmR>>dUwH$sMr Am{U gmXarH$aUmMr kmZ gmYZo

S>) g§KQ>ZmË‘H$ g§ñH¥$VrMo ‘wë¶‘mnZ

M  M  MM  M  MM  M  MM  M  MM  M  M



Q1) Explain in detail the evolutions of Central Banking in India. [20]

OR

Explain in detail functions of Reserve Bank of India.

Q2) Explain control over annual accounts and audit of commercial banks by Reserve
Bank of India in para banking authority. [20]

OR

Explain role of Reserve Bank of India in Industrial finance.

Q3) Explain in detail recommendations of working group on money supply (1998).
[20]

OR

Explain difference between bank and non-banking financial companies.

Q4) Review of monetary policy of Reserve bank of India in last five years. [20]

OR

What is monetary policy? Explain objectives of monetary policy.

Total No. of Questions : 5]
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Q5) Write short notes on  (Any Two) : [20]
a) Pre - shipment credit and Post - shipment credit.

b) Board for financial supervision.

c) High power money.

d) Qualitative instruments of monetary policy.

M  M  MM  M  MM  M  MM  M  MM  M  M



Total No. of Questions : 5]

P4448
[5359] - 718

M.Com. (Part - I) (External)
ADVANCED BANKING AND FINANCE

Central Banking and Monetary Policy
(2015 Pattern) (Special Paper - II)

(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)
doi : 3 Vmg ]     [EHy$U JyU :  100
gyMZm :- 1) gd© àíZ gmoS>{dUo Amdí¶H$ AmhoV.

2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.
3) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.

àíZ 1) ^maVmVrb ‘Ü¶dVu ~±Ho$Mr CËH«$m§Vr g{dñVa ñnï> H$am. [20]

qH$dm

^maVr¶ [aPìh© ~±Ho$Mr H$m¶} g{dñVa ñnï> H$am.

àíZ 2) g‘m§Va ~±H$ ì¶mdgm¶mVrb ì¶mnmar ~±H$m§Mo dm{f©H$ {hemo~ d boIm§H$Z ¶mdarb ^maVr¶
[aPìh© ~±Ho$Mo {Z¶§ÌU ñnï> H$am. [20]

qH$dm

Am¡Úmo{JH$ {dÎm nwadR>çmVrb ^maVr¶ [aPìh© ~±Ho$Mr ŷ{‘H$m ñnîQ> H$am.

àíZ 3) n¡emÀ¶m nwadR>çmVrb H$m¶©H$mar JQ>mÀ¶m {e’$maer g{dñVa ñnï> H$am (1998). [20]

qH$dm

~±H$ Am{U ~±Ho$Va {dÎmr¶ g§ñWm‘Yrb ’$aH$ ñnï> H$am.

àíZ 4) ^maVr¶ [aPìh© ~±Ho$À¶m MbZ{df¶H$ YmoaUmMm ‘m{Jb nmM dfm©Mm AmT>mdm ¿¶m. [20]

qH$dm

MbZ{df¶H$ YmoaU åhUOo H$m¶? MbZ{df¶H$ YmoaUmMr CX²Xï>ço ñnï> H$am.
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àíZ 5) {Q>nm {bhm. (H$moUVohr XmoZ) [20]

A) {à - {en‘§oQ> A°ÝS> nmoñQ> - {en‘|Q> H«o$S>rQ>

~) {dÎmr¶ n¶©dojU ‘§S>i

H$) CÀM e³Vr n¡gm

S>) MbZ{df¶H$ YmoaUmMr JwUmË‘H$ gmYZo

M  M  MM  M  MM  M  MM  M  MM  M  M



Q1) What is 'Customer Recall management'? Explain the customer recall strategies.
[20]

OR
What is 'Relationship Marketing'? Distinguish between Relationship Marketing
of services and relationship marketing in consumer markets.

Q2) What is 'Location based retail strategies'? Explain the factors affecting retail
location decision. [20]

OR
Define the term 'E-CRM'. Explain the features & Application of E- CRM.

Q3) Explain the concepts customer Experience management and customer
profitability. State the customer classification based on profitability. [20]

OR
Explain in detail the challenges of CRM Implementation & importance of
customer satisfaction.

Q4) What is 'CRM' & 'CRM cycle'? Explain the importance of CRM. [20]
OR

What is 'Retailing'? Explain the Importance and types of Retailing.

Total No. of Questions : 5]
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Q5) Write short notes  (Any Four) [20]
a) CRM Cost and CRM Value

b) Buyers & sellers Relationships

c) Types of store layout

d) CRM Softwares

e) Changing Roles of CRM.

f) Customer Centric Organisational Structure

M  M  MM  M  MM  M  MM  M  MM  M  M



Total No. of Questions : 5]

P4449
[5359] - 719

M.Com. (Part - I) (External)
ADVANCED MARKETING

Customer Relationship Management and Retailing
(2015 Pattern) (Special Paper - II)

(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)
doi: 3 Vmg ]     [EHy$U JyU :  100
gyMZm :- 1) gd© àíZ gmoS>{dUo A{Zdm¶© Amho.

2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.
3) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.

àíZ 1) "J«mhH$ naV ~mobm{dUo ì¶dñWmnZ' åhUOo H$m¶? J«mhH$ naV ~mobm{dUo ì¶yhaMZm ñnï> H$am.
[20]

qH$dm

"g§~§Y {dnUZ' åhUOo H$m¶? godm§‘Yrb g§§~§Y {dnUZ d J«mhH$ ~mOmamVrb g§~§Y {dnUZ
¶m‘Yrb ’$aH$ ñnï> H$am.

àíZ 2) "ñWmZ{ZpíMVrH$aUmda AmYm[aV {H$aH$moi ì¶yhaMZm' åhUOo H$m¶? {H$aH$moi ñWmZ{ZpíMVr
{ZU©¶mda n[aUm‘ H$aUmao KQ>H$ ñnï> H$am. [20]

qH$dm

"B© -  J«mhH$ g§~§Y ì¶dñWmnZ' ¶m g§H$ënZoMr ì¶m»¶m Úm. B© - J«mhH$ g§~§Y ì¶dñWmnZmMr
d¡{eï>o Am{U B© - J«mhH$ g§~§Y ì¶dñWmnZmMr A§‘b~OmdUr ñnï> H$am.

àíZ 3) "J«mhH$ AZŵ d ì¶dñWmnZ' d "J«mhH$ Z’$m j‘Vm' ¶m g§H$ënZm ñnï> H$am. Z’$mj‘Voda
AmYm[aV J«mhH$m§Mo dJuH$aU gm§Jm. [20]

qH$dm

J«mhH$ g§~§Y ì¶dñWmnZ A§‘b~OmdUrVrb AmìhmZo d J«mhH$ g‘mYmZmMo ‘hËd g{dñVa ñnï>
H$am.
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àíZ 4) "J«mhH$ g§~§Y ì¶dñWmnZ' Am{U "J«mhH$ g§~§Y ì¶dñWmnZ MH«$' åhUOo H$m¶? J«mhH$ g§~§Y
ì¶dñWmnZmMo ‘hËd ñnï> H$am. [20]

qH$dm

"{H$aH$moi {dH«$s' åhUOo H$m¶? {H$aH$moi {dH«$sMo ‘hËd Am{U àH$ma ñnï> H$am.

àíZ 5) WmoS>³¶mV {Q>nm {bhm. (H$moUVohr Mma) [20]

A) J«mhH$ g§~§Y ì¶dñWmnZ qH$‘V Am{U J«mhH$ g§~§Y ì¶dñWmnZ ‘wë¶

~) J«mhH$ (IaoXrXma) Am{U {dH«o$Vm ¶m§À¶mVrb g§~§Y

H$) XþH$mZ aMZoMo àH$ma

S>) J«mhH$ g§~§Y ì¶dñWmnZ gm°âQ>doAg©

B) J«mhH$ g§~§Y ì¶dñWmnZmMr ~XbVr ŷ{‘H$m

’$) J«mhH$ H§o${ÐV g§ñWm g§aMZm

M  M  MM  M  MM  M  MM  M  MM  M  M



Q1) What is business finance? Explain public sources and co-operative sources
of Business finance. [20]

OR

Define business finance. Explain nature and importance of Business finance.

Q2) What is stock exchange? Explain functions of stock exchange. [20]

OR

Merchant bank is a part of financial services. Do you agree? Explain.

Q3) What is foreign Institutional Investment? Explain need and limitations of foreign
Institutional Investment. [20]

OR

What is a listing Regulation? Explain advantages of listing Regulation.

Q4) Explain background of establishment of securities & exchange board of India.
(SEBI) [20]

OR

What is mutual fund? Explain types of mutual fund.

Total No. of Questions : 5]
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Q5) Write short notes on (Any Two) [20]
a) Project appraisal

b) Recent changes by SEBI in capital market

c) E- Broking

d) Foreign Direct Investment
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Total No. of Questions : 5]

P4450
[5359] - 801

M.Com. (Part - II) (External)
BUSINESS FINANCE

Banking & Finance
(2015 Pattern)
(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)

doi: 3 Vmg ]     [EHy$U JyU :  100
gyMZm :- 1) gd© àíZ Amdí¶H$ AmhoV.

2) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.
3) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.

àíZ 1) ì¶mdgm¶rH$ {dÎm nyadR>m åhUOo H$m¶? ì¶mdgm¶rH$ {dÎm nyadR>çmMo gmd©O{ZH$ Am{U
ghH$mar òmoV ñnï> H$am. [20]

qH$dm

ì¶mdgm¶rH$ {dÎm nyadR>çmMr ì¶m»¶m Úm. ì¶mdgm¶rH$ {dÎm nyadR>çmMo ñdê$n d ‘hÎd ñnï>
H$am.

àíZ 2) amoIo ~mOma åhUOo H$m¶? amoIo ~mOmamMr H$m¶} ñnï> H$am. [20]

qH$dm

{dÎmr¶ godm§Mm ‘MªQ> ~±H$ hm EH$ ^mJ Amho. Vwåhr gh‘V AmhmV H$m? ñnï> H$am.

àíZ 3) naH$s¶ g§ñWmË‘H$ Jw§VdUyH$ åhUOo H$m¶? naH$s¶ g§ñWmË‘H$ Jw§VdUyH$sMr JaO Am{U ‘¶m©Xm
ñnï> H$am. [20]

qH$dm

gwMr {Z¶‘Z åhUOo H$m¶? gwMr {Z¶‘ZmMo ’$m¶Xo ñnï> H$am.

3
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àíZ 4) go~rÀ¶m ñWmnZoMr nmíd©̂ w‘r ñnï> H$am. [20]

qH$dm

nañna {ZYr åhUOo H$m¶? nañna {ZYrMo àH$ma ñnï> H$am.

àíZ 5) {Q>nm {bhm. (H$moUVohr XmoZ) [20]

A) àH$ën ‘wë¶‘mnZ

~) ^m§S>db ~mOmamV go~rZo Ho$bobo A{bH$S>À¶m H$mimVrb ~Xb

H$) B© - ~«moH$s¨J

S>) naH$s¶ àË¶j Jw§VdUyH$

M  M  MM  M  MM  M  MM  M  MM  M  M
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Q1) What is Industrial Finance? Explain the Internal Sources of Industrial Finance.
[20]

OR

Explain the New Industrial Policy 1991.

Q2) What is privatization? Explain the effects of privatization on Indian Industry.[20]

OR

What is Industrial development? Explain the environmental problems of
Industrial development.

Q3) Explain the growth and present position of I.T. Industries in India. [20]

OR

What is Industrial Disputes? Explain the causes and effects of Industrial
Disputes.

Q4) State the meaning of Multi National Corporations. Explain the advantages and
disadvantages of Multi National Corporations. [20]

OR

State and explain the main features and problems of Industrial labour in India.

Total No. of Questions : 5]
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Q5) Write short notes (any two) [20]
a) Effects of liberalization on Indian Industry.

b) Foreign Direct Investment (FDI)

c) Environmental policy.

d) Future prospects of IT Industry.
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Total No. of Questions : 5]

P4451
[5359] - 803

M.Com. (Part - II) (External)
(202 - B) INDUSTRIAL ECONOMIC ENVIRONMENT

(2015 Pattern)
(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)

doi: 3 Vmg ]     [EHy$U JyU :  100
gyMZm :- 1) gd© àíZ gmoS>{dUo Amdí¶H$ Amho.

2) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.
3) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.

àíZ 1) Am¡Xçm¡{JH$ {dÎm åhUOo H$m¶? Am¡XçmoJrH$ {dÎmmMo A§VJ©V ómoV ñnï> H$am. [20]

qH$dm

1991 Mo ZdrZ Am¡Xçm¡{JH$ YmoaU ñnï> H$am.

àíZ 2) ImgJrH$aU åhUOo H$m¶? ImgJrH$aUmMo ^maVr¶ CXçmoJmdarb n[aUm‘ ñnï> H$am. [20]

qH$dm

Am¡Xçm¡JrH$ {dH$mg åhUOo H$m¶? Am¡Xçm¡JrH$ {dH$mgmVrb n¶m©daUr¶ g‘ñ¶m ñnï> H$am.

àíZ 3) ^maVmVrb ‘m{hVr V§ÌkmZ CXçm¡JmMr d¥ÜXr Am{U gÜ¶ pñWVr ñnï> H$am. [20]

qH$dm

Am¡Xçm¡{JH$ H$bh åhUOo H$m¶? Am¡Xçm¡JrH$ H$bhmMr H$maUo Am{U n[aUm‘ ñnï> H$am.

àíZ 4) ~hþamï´>r¶ ‘hm‘§S>io åhUOo H$m¶? ~hþamï´>r¶ ‘hm‘§S>im§Mo ’$m¶Xo - VmoQ>o ñnï> H$am. [20]

qH$dm

^maVmVrb Am¡Xçm¡JrH$ H$m‘Jmam§Mr d¡{eð>o Am{U g‘ñ¶m gm§Jm d ñnï> H$am.

3
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àíZ 5) WmoS>³¶mV {Q>nm {bhm. (H$moUË¶mhr XmoZ) [20]

A) CXmarH$aUmMo ^maVr¶ CXçmoJmdarb n[aUm‘

~) naH$s¶ WoQ> Jw§VdUyH$ (FDI)

H$) n¶m©daU YmoaU

S>) ‘m{hVr V§ÌkmZ CXçmoJmMo ^drVËd

M  M  MM  M  MM  M  MM  M  MM  M  M



Q1) What is International Law? Distingush between public International law and
Private International Law. [20]

OR
Explain Environmental Impact Assessment under Indian Environmental
Protection Act.

Q2) Explain any two International Trade theories. [20]
OR

Explain the International court of Justice and its Jurisdiction.

Q3) Explain a Historical overview of GATT to WTO. [20]
OR

Explain special provision relating to cinematograph films (Arts - IV) and
freedom to transit as per GATT (Art - V)

Q4) Explain the elements of Disputes settlement. State implementation of Reling
under WTO Dispute settlement machanism. [20]

OR
Discuss the WTO and Global Economic policy making.

Total No. of Questions : 5]
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Q5) Write short notes (any four) [20]
a) Relevance of GATT at present.

b) International Trade and human Rights

c) United Nation conference stock holm.

d) International sales of Goods and related transactions.

e) Enforcement of Foriegn awards in India.

f) Non trariff barriers (NTB)

g) Carbon Credit

h) Codification of International law.

M  M  MM  M  MM  M  MM  M  MM  M  M



Total No. of Questions : 5]

P4452
[5359] - 805

M.Com. (Part - II) (External)
COMMERCIAL LAWS AND PRACTICES

Laws Relating to International Business and  WTO - Norms
& Practices (Special Paper - III)

(2015 Pattern)
(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)

doi: 3 Vmg ]     [EHy$U JyU :  100
gyMZm :- 1) gd© àíZm§Zm gmoS>{dUo Amdí¶H$ Amho.

2) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.

àíZ 1) Am§Vaamï´>r¶ H$m¶Xm åhUOo H$m¶? gmd©O{ZH$ Am§Vaamï´>r¶ H$m¶Xm d ImOJr Am§Vaamï>´>r¶
H$m¶Xm ¶mVrb ’$aH$ ñnï> H$am. [20]

qH$dm

^maVr¶ n¶m©daU g§ajU H$m¶Xm A§VJ©V BZìhm¶aZ‘|Q> Bån°³Q> Agog‘§oQ> (Environment
Impact Assessment) ñnï> H$am.

àíZ 2) Am§VaamîQ´>r¶ ì¶mnmamMo H$moUVohr XmoZ {gÜXm§V ñnï> H$am. [20]

qH$dm

Am§Vaamï´>r¶ Ý¶m¶mb¶ Am{U Ë¶mMo A{YH$majoÌ ñnï> H$am.

àíZ 3) OmJ{VH$ ì¶mnma g§KQ>ZoÀ¶m AZwf§JmZo J°Q> (GATT) Mm E{Vhm{gH$ AmT>mdm ñnï> H$am.[20]

qH$dm

J°Q> H$m¶Xm 1994 A§VJ©V {gZo‘°Q>mJ«m’$ {’$ë‘ (H$b‘ Mma) d g§H«$‘UmMo ñdmV§Í¶ (H$b‘
nmM)¶m~m~V XoÊ¶mV ¶oUmè¶m {deof VaVyXr ñnï> H$am.

3
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àíZ 4) H$bh {ZdmaUmMo KQ>H$ ñnï> H$am. OmJ{VH$ ì¶mnma g§KQ>Zm H$bh {ZdmaUm g§X^m©Vrb
A§‘b~OmdUr ¶mda MMm© H$am. [20]

qH$dm

OmJ{VH$ ì¶mnma g§KQ>Zm d g‘J« Am{W©H$YmoaU ¶mda MMm© H$am.

àíZ 5) {Q>nm {bhm. (H$moUVohr Mma) [20]

A) gXçpñWVrV J°Q> H$m¶XçmMr g‘n©H$Îmm

~) Am§Vaamï´>r¶ ì¶mnma d ‘mZdr h³H$

H$) ¶wZm¶Q>oS> ZoeÝg H$m°Ý’$aÝg ñQ>m°H$hmo‘

S>) Am§Vaamï´>r¶ ‘mbmMr {dH«$s Am{U Ë¶m§À¶mer g§~§{YV ì¶dhma

B) naXoer {ZU©¶mMr ^maVm‘Ü¶o A§‘b~OmdUr

(Enforcement of foriegn awords in India)

’$) Zm°Z Q>°[a’$ ~¡[aAg© (NTB)

J) H$m~©Z H«o$S>rQ>

h) Am§Vaamï´>r¶ H$m¶XçmMo g§Ho$VZ

M  M  MM  M  MM  M  MM  M  MM  M  M



Q1) What is cost audit. Explain various concepts of cost audit. [20]

OR

Define the term cost audit. State the objectives of cost audit.

Q2) Explain the rights and responsibilities of cost auditor. [20]

OR

Describe the appointment procedure of cost auditor.

Q3) Write a detail note on verification of cost records and reports. [20]

OR

Write a detail note on evaluation of internal control system.

Q4) What is corporate service audit? Explain the scope of corporate service audit.
[20]

OR

What is corporate image? Explain the corporate image evaluation techniques.

Total No. of Questions : 5]

[Total No. of Pages : 2

[5359] - 806
M.Com. (Part - II) (External)

ADVANCED COST ACCOUNTING & COST SYSTEMS
Cost & Management Audit (Special Paper - III)

(2015 Pattern)
Time :3 hours] [Max. Marks :100
Instructions to the candidates:

1)  All questions are compulsory.
2) Figures to the right indicate full marks.

P4453
SEAT No. :

P.T.O.
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Q5) Write short notes (Any two). [20]

a) Nature and scope of management audit.

b) Customers channel (Export).

c) Cost audit programme.

d) Status of cost auditor.

M  M  MM  M  MM  M  MM  M  MM  M  M
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Q1) Define the term Entrepreneurship Training? Explain the various training models
and training components?

OR

What is Entrepreneurship?  Write detail note on studies of personal and social
traits in entrepreneurship?

Q2) Define the term 'Achievement motivation? What are the sources at development
of achievement motivation?

OR

What is Entrepreneurship development? Explain the skills required for effective
entrepreneurship development?

Q3) What is promoting entrepreneurship? Explain the role and challenges of
promoting entrepreneurship?

OR

Define the term 'Business opportunity? Explain in detail the importance and
relevance of Business opportunity?

Total No. of Questions : 5]

[Total No. of Pages : 4

[5359] - 808
M.Com. (Part - II) (External)

BUSINESS PRACTICES AND ENVIRONMENT
Entrepreneurial Behavior and Entrepreneurial Development

(2015 Pattern) (Special Paper - III)
Time : 3 Hours] [Max. Marks : 100
Instructions to the candidates:

1) All questions are compulsory.
2) All question carry equal marks.

P4454

SEAT No. :

P.T.O.



2[5359] - 808

Q4) What is critical path method? Explain the role of critical path method in
developing a new business?

OR
Write a detailed on 'Creativity and innovation by giving appropriate examples?

Q5) Write short notes (any four)
a) Venture Capitalist

b) New trends in service sector

c) Project cost control

d) Industrial sickness

e) PERT

f) Market survey tools

M  M  MM  M  MM  M  MM  M  MM  M  M



Total No. of Questions : 5]

P4454
[5359] - 808

M.Com. (Part - II) (External)
BUSINESS PRACTICES AND ENVIRONMENT

Entrepreneurial Behavior and Entrepreneurial Development
(2015 Pattern) (Special Paper - III)

(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)
doi: 3 Vmg ]     [EHy$U JyU :  100
gyMZm :- 1) gd© àíZ gmoS>{dUo Amdí¶H$ AmhoV.

2) gd© àíZ g‘mZ JwU AmhoV.
3) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.

àíZ 1) "CXçmoOH$Vm à{ejU' ¶m g§H$ënZoMr ì¶m»¶m Xçm? à{ejUmMo {d{dY Z‘wZo d KQ>H$ ñnï>
H$am.

qH$dm

"CXçmoOH$Vm' g§H$ënZoMr ì¶m»¶m Xçm? CXçmoOH$VoVrb d¡¶³VrH$ Am{U gm‘m{OH$ d¡{eï>çm§Mm
Aä¶mg ¶mda g{dñVa {Q>n {bhm.

àíZ 2) "{gÜXr àoaUm' ¶m g§H$ënZoMr ì¶m»¶m Xçm? {gÜXr àoaUm {dH$mgmMo ómoV H$moUVo Vo gm§Jm.

qH$dm

CXçmoOH$Vm {dH$mg åhUOo H$m¶? n[aUm‘H$maH$ CXçmoOH$Vm {dH$mgmgmR>r H$moUVr H$m¡eë¶o
Amdí¶H$ AgVmV Vo ñnï> H$am?

àíZ 3) "CX¶moOH$Vm àgma' g§H$ënZoMr ì¶m»¶m Xçm? CXçmoOH$Vm àgmamMr ŵ{‘H$m Am{U AmìhmZo
ñnï> H$am?

qH$dm

"ì¶dgm¶ g§Yr' ¶m g§H$ënZoMr ì¶m»¶m Xçm? ì¶dgm¶ g§YrMo ‘hÎd d ghg§~§Y g{dñVa
ñnï> H$am?

3
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àíZ 4) {Q>H$mË‘H$ ‘mJ© nÜXV åhUOo H$m¶? Z{dZ ì¶dgm¶ {dH$mgmVrb {Q>H$mË‘H$ ‘mJ© nÜXVrMr
ŵ{‘H$m ñnï> H$am?

qH$dm

¶mo½¶ CXmhaUo XoD$Z "gO©ZerbVm Am{U Zd{Z{‘©Vr ¶mda g{dñVa {Q>n {bhm?

àíZ 5) WmoS>³¶mV {Q>nm {bhm. (H$moUË¶mhr Mma)

A) gmhg ^m§S>dbXma

~) godm joÌmVrb Zdo àdmh

H$) àH$ën g‘Ýd¶

S>) Am¡Xçmo{JH$ AmOmanU

B) nQ>© (PERT)

’$) ~mOmanoR> nmhUr gmYZo

M  M  MM  M  MM  M  MM  M  MM  M  M
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Q1) What do you mean by International money market? State various instruments
of Euro-dollar market. [20]

OR

What is equity market? Explain the procedure for issue of American depositary
Receipts (ADR) and Global Depositary Receipts (GDR)

Q2) Explain the following. [20]

a) Types of currency pegging

b) Convertible and non - convertible currency.

OR

Explain the objectives and functions of International Bank for reconstruction
and development.

Q3) What do you mean Foreign Exchange? Who are the participants of Foreign
Exchange market? [20]

OR

Explain in detail the origin and features of foreign exchange management
Act,2000.

Total No. of Questions : 5]

[Total No. of Pages : 4

[5359] - 810
M.Com. (Part - II) (External)

ADVANCED BANKING AND FINANCE
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Q4) What are the objectives of Foreign Trade Documentation? Explain in detail
back to back letter of credit and Revolving letter of credit. [20]

OR
Explain the objectives and functions of EXIM Bank.

Q5) Write short notes on (any two) [20]
a) Pre - shipment and post-shipment credit.

b) BRICS

c) Floating Rate system

d) Dealing Rooms

M  M  MM  M  MM  M  MM  M  MM  M  M
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M.Com. (Part - II) (External)
ADVANCED BANKING AND FINANCE

International Finance (215)
(2015 Pattern) (Special Paper - III) (Group - G)

(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)
doi: 3 Vmg ]     [EHy$U JyU :  100
gyMZm :- 1) gd© àíZ gmoS>{dUo Amdí¶H$ AmhoV.

2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.
3) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.

àíZ 1) Am§Vaamï´>r¶ ZmUo~mOma åhUOo H$m¶? ¶wamo S>m°ba ~mOmamVrb {d{dY gmYZo gm§Jm. [20]

qH$dm

B³drQ>r ~mOma åhUOo H$m¶? A‘o[aH$Z {S>nm°PrQ>ar [agrßQ>g² (ADR) Am{U ½bmo~b {S>nm°PrQ>ar
[agrßQ>g² (GDR) àñVwV H$aÊ¶mMr à{H«$¶m ñnï> H$am.

àíZ 2) Imbrb ~m~r ñnï> H$am. [20]

A) ~m§YZr MbZmMo àH$ma

~) n[adV©Zr¶ Am{U An[adV©Zr¶ MbZ

qH$dm

Am§Vaamï´>r¶ nyUa©MZm Am{U {dH$mg ~±Ho$Mr C{X²Xï>ço Am{U H$m¶} ñnï> H$am.

àíZ 3) {dXoer {d{Z‘¶ åhUOo H$m¶? {dXoer {d{Z‘¶ ~mOmamVrb gh^mJr KQ>H$ H$moUVo? [20]

qH$dm

’o$‘m H$m¶Xm 2000 Mm CJ‘ Am{U ’o$‘m H$m¶ÚmMr d¡{eï>ço g{dñVa ñnï> H$am.

3
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àíZ 4) {dXoer ì¶mnmamVrb XñVEodOm§Mr C{X²Xï>ço H$moUVr? ~±H$$ Qy> ~±H$ nVnÌ Am{U [aìhm°ëdtJ
nVnÌ g{dñVa ñnï> H$am. [20]

qH$dm

Am¶mV {Z¶m©V ~±Ho$Mr C{X²Xï>ço Am{U H$m¶} ñnï> H$am.

àíZ 5) {Q>nm {bhm. (H$moUË¶mhr XmoZ) [20]

A) Zm¡̂ aUnd© Am{U Zm¡̂ aUmoÎma nVnwadR>m

~) ~«r³g (BRICS)

H$) ~XbVm Xa nÜXVr

S>) {S>btJ ê$‘

M  M  MM  M  MM  M  MM  M  MM  M  M
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SECTION - I

Q1) Describe in brief the nature and objectives of CAS - 15 to 17. [15]

OR

Explain in brief the nature and scope of CAS - 02 to 04.

Q2) Explain in detail the objectives of generally accepted cost accounting principles.
[15]

OR

Explain in detail the methodology of implementation of ERP. [15]

Q3) Write short notes (Any two). [20]

a) Disadvantages of enterprise resource planning (ERP).

b) Important elements of productivity audit.

c) CAS-07.

d) Impact of GST.

Total No. of Questions : 3 + Cases 3]

[Total No. of Pages : 3

[5359] - 814
M.Com. (Part - II) (External)

ADVANCED COST ACCOUNTING & COST SYSTEMS
Recent Advances in Cost Accounting and Case Studies in

Cost and Works Accounting
(2015 Pattern) (Special Paper - IV)

Time :3 Hours] [Max. Marks :100
Instructions to the candidates:

1) Attempt all questions from section I
2) Attempt any two questions from section II
3) Use of calculator is allowed.
4) Figures to the right indicates full marks.
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SEAT No. :
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SECTION - II (Attempt any two)

Case No.1:
From the following data, prepare a cost and production statement of Popular
stove
Manufacturing Company for the year 2010:
Stock of materials on 1st January, 2010 35000
Stock of materials on 31st December, 2010 4900
Purchase of materials 52500
Factory wages 95000
Factory expenses 17500
Establishment expenses 10000
Finished stock in hand on 1st January, 2010 Nil
Finished stock in hand on 31st December, 2010 35000
Sales 189000
Number of stoves manufactured during the year 4000
The company wants to quote for a contract for the supply of 1000 electric
stoves during the year- 2011. The stoves to be quoted are of uniform quality
and make and are similar to those manufactured in the previous year but the
cost of material has increased by 15% and cost of factory labour by 10%.
Prepare a statement showing the price to be quoted to give the same percentage
of net profit on turnover as was realised during the year 2010 assuming that
the cost per unit of overhead charges will be the same as in the previous year.

[25]
Case No.2A:
The data given Royal Transport Company has started a transport business
with fleet of 5 taxis.
The various expenses incurred by him are given below:
(a) Cost of each Taxi Rs. 300000
(b) Salary of office staff Rs. 6000 per month.
(c) Salary of garage staff Rs. 8000 per month.
(d) Rent of garage Rs. 4000 per month
(e) Driver salary (per Taxi) Rs. 1600 per month.
(f) Road tax and repairs per taxi Rs. 8640 per annum.
(g) Insurance premium @ 4% of cost per annum.



3[5359] - 814

The life of a taxi is 300000 km. and at the end of which it is estimated to be
sold at Rs. 60000.
A taxi runs on an average 4000 km. per month of which 20% it runs empty.
Petrol consumption is 10 km. per litre of petrol costing Rs. 80 per litre.
Oil and other sundry expenses amounted to Rs. 100 per 100 km.
As an expert in the field of costing, compute the effective cost of running taxi
per km. If the hire charges is Rs. 7.2 per km., find out the profit expected to
make in the first year of operation. [15]
Case No. 2B:
Explain various forms necessary for accounting and control of material cost
in any manufacturing company. Answer the question with reference to Cost
Accounting standard no.6 issued by the Institute of Cost Management
Accountant of India. [10]
Case No.3A:
The sales turnover and profit during the two periods were as follows:
Period No. 1, Sales Rs. 2000000, Profit Rs. 200000
Period No. 2, Sales Rs. 3000000, Profit Rs. 400000
As a costing expert, company asked you to determine P/V ratio and sales
required to earn profit of Rs. 500000. [10]
Case No.3B:
A Radio Manufacturing Company finds that while it cost Rs. 16.25 to make
each component X-2730, the same is available in the market at Rs. 14.85
each, with an assurance of continued supply. The breakdown of cost is:

Particulars Amount Rs.
Material 6.75
Labour 5.75
Other Variables 2.50
Depreciation and other fixed cost 1.25

Total 16.25
As an expert in the costing Department give your opinion in detail for company
should make or buy the product Component-X 2730. [15]
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Q1) What is CAMELS an acronym of? "Good management takes care of remaining
in CAMELS rating of any bank." Do you agree? Explain in detail. [20]

OR

Explain in detail the various technological development in banking sector with
special reference to delivery channels along with examples.

Q2) Elucidate the term financial inclusion and its merits. State the various guidelines
given by RBI for the financial inclusion and constraints associated with it.[20]

OR

Define the term Financial Institutional Investments (FII). State the activities
allowed to Financial Institutional Investments (FII) by the RBI.

Q3) Write short notes (any two) [10]

a) Role of Micro Finance

b) Treasury Bills

c) Bombay Stock Exchange (BSE)

d) Non Performing Assets (NPA's)
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Case Study (Attempt any 2)
Case No. - 1 [25]
1) A demand draft issued on one of your branch gets lost in transit before

reaching the payee. The purchaser applied for refund. The payee is
unwilling to join in the indemnity as draft has not been received by him at
all.
Answer the following questions in the light of the above case.
a) Define the term demand draft.
b) How would you deal with the situation?
c) Will the purchaser get return explain, with detailed explanation?

Case No. - 2 [25]
2) What are the due dates of the following instruments? Explain even the

principles involved in each case and give the actual detail of the working.
a) Bill of exchange dated 7th March 2017 payable 4 Months after the

date.
b) A bill of exchange dated 21st August 2017 payable after 90 days

after sight.
c) A promissory note falling due for payment on Sunday.
d) A bill of exchange dated 8th September 2017 payable 60 days after

date.
Case No.- 3 [25]
3) A customer has a saving account with Punjab National Bank. The bank

issues a debit card to the customer. The customer can use the card for
making purchases and also use it as a ATM card. With reference to this
give explanatory answers to the following:-
a) What is debit card? What should the customer do if his card is lost

or stolen?
b) What is automated teller machine (ATM)? What are the services

available at ATM machines?
c) What is difference between Debit and Credit Card?
d) Is there any minimum and maximum cash withdrawal limit per day

at ATM?
e) Do banks levy any service charge for use of ATM's of other banks?

M  M  MM  M  MM  M  MM  M  MM  M  M
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doi: 3 Vmg ]     [EHy$U JyU :  100
gyMZm :- 1) gd© àíZ gmoS>{dUo Amdí¶H$ AmhoV (Ho$g ñQ>S>r ghm).

2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.
3) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.

àíZ 1) CAMELS hm H$moUË¶m ~hþeãXr¶ ZmdmVrb gwadmVrÀ¶m eãXm§Mm eãXg‘wh Amho? ""~±H$mMo
Mm§Jbo "ì¶dñWmnZ' ~±H$mZm {Xë¶m OmUmè¶m CAMELS À¶m BVa XOm©Mr (loUrMr) H$miOr
KoVo'' AmnU ¶mÀ¶mer gh‘V AmhmV H$m¶? g{dñVa ñnï> H$am. [20]

qH$dm

~±H$sJ joÌmVrb {d{dY Vm§{ÌH$ {dH$mgmVrb {dVaUmMo ‘mJ© CXmhaUmghrV ñnï> H$am.

àíZ 2) Am{W©H$ g‘m¶moOZmMr g§H$ënZm gm§JwZ Ë¶mMo ’$m¶Xo gm§Jm Am[W©H$ g‘m¶moOZmVrb [aPìh© ~±H$
Am°’$ B§{S>¶mZo {Xbobr ‘mJ©Xe©H$ VËdo gm§JwU Ë¶mVrb AS>Wio gm§Jm. [20]

qH$dm

{dÎmr¶ g§ñWmË‘H$ Jw§VdUwH$Xma (FII) g§koMr ì¶m»¶m Xçm [aPìh© ~±H$ Am°’$ B§{S>¶mZo {dÎmr¶
g§ñWmË‘H$ Jw§VdUwH$Xmam§Zm H$moUVo H$m¶© H$aÊ¶mMr nadmZJr {Xobobr Amho.

àíZ 3) {Q>nm {bhm. (H$moUË¶mhr XmoZ) [10]

A) gwú‘ {dÎmmMr ŷ{‘H$m

~) Q´>oPar {~b / H$mofmJma {~b / hþ§S>r

H$) ‘w§~B© eoAa ~mOma

S>) AZwËnmXH$ ‘mb‘Îmm

3
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({VZ n¡H$s H$moUË¶mhr XmoZ Ho$g ñQ>S>r gmoS>dm)
Ho$g Z§. 1 [25]
1) Amnë¶m EImXçm emIoV Omar Pmbobm ‘mJUr YZmH$f© AXmVmbm àmá hmoÊ¶m nwduM Jhmi

Pmbm IaoXr XmamZo nwU© ‘mJUrgmR>r AO© Ho$bm. AmXmVm (Payee) ZwH$gmZ ^anmB©gmR>r
A{O~mV BÀN>m Xe©{dV Zmhr Aem narñWrVrV Imbrb àíZm§Mr CÎmao Xçm.
A) ‘mJUr YZmH$f© g§H$ënZoMr ì¶m»¶m Xçm.

~) Aer narñWrVr Vwåhr H$er hmVmimb?

H$) IaoXrXmambm Ë¶mMo n¡go naV {‘iVrb H$m? ¶m ~X²Xb g{dñVa gm§Jm.

Ho$g Z§. 2 [25]

2) Imbrb gmYZm§Mr Xo¶ VmarI H$moUVr? Imbrb àË¶oH$ Ho$g ‘Yrb VËdo Am{U Iè¶m
H$m‘H$mOm ~X²Xb g{dñVa ‘m{hVr Xçm.

A) 7 ‘mM© 2017 Mo {dZr‘¶ nÌ 4 ‘hrÝ¶mZo Xo¶ Agob Va Ë¶mMr VmarI H$moUVr?
~) 21 Am°JñQ> 2017 Mo {dZr‘¶ nÌ 90 {XdgmZ§Va nhmVm jUr Oa Xo¶ Agob Va

VmarI H$moUVr?
H$) dMZ {MR²>R>rÀ¶m Xo¶ VmaIobm a{ddma Agë¶mg?

S>) 8 gßQ>|~a 2017 Mo {dZr‘¶ nÌ 60 {XdgmZ§Va Xo¶ Agë¶mg VmarI H$moUVr?

Ho$g Z§. 3 [25]
3) A. ¶m J«mhH$mMo n§Om~ Z°eZb ~±Ho$V ~MV ImVo Amho. ~±Ho$Zo J«mhH$mbm S>o{~Q> H$mS>© {Xbobo

Amho. dñVw IaoXrgmR>r Am{U E.Q>r.E‘ (ATM) ‘YyZ n¡go H$mT>Ê¶mgmR>r J«mhH$ H$mS>©
dmnaV hmoVm. darb g§X^m©V nwT>rb àíZm§Mr ñnï>rH$aUmË‘H$ CÎmao {bhm.
A) S>o{~Q> H$mS>© åhUOo H$m¶? H$mS>© ha{dë¶mg qH$dm Mmoarbm Joë¶mg J«mhH$mZo H$m¶ Ho$bo

nm{hOo?

~) ñd¶§M{bV JUH$¶§Ì åhUOo H$m¶ (ATM)? E.Q>r.E‘. (ATM) H$mS>©da H$moUË¶m
godm CnbãY AgVmV?

H$) S>o{~Q> H$mS>© d H«o${S>Q> H$mS>m© ‘Yrb ’$aH$ gm§Jm?
S>) E.Q>r.E‘. (ATM)  ‘YyZ n¡go H$mT>VmZm Xa {Xder {H$‘mZ d H$‘mb ‘¶m©Xm Amho

H$m?
B) Xþgè¶m ~±Ho$Mo  E.Q>r.E‘. (ATM) H$mS>© dmnaVmZm ~±H$ H$mhr godm ewëH$ AmH$maVo

H$m?
M  M  MM  M  MM  M  MM  M  MM  M  M
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