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[5359] - 701
M.Com. (Part - I) (External)
Management Accounting and Financial Analysis and Control
(2015 Pattern)

Time : 3 Hours]
Instructions to the candidates:

[Max. Marks :100

1)  All questions are compulsory.
2)  Figures to the right indicate full marks.
3)  Use of simple calculator is allowed.

Q1) What do you mean by Management Accounting? Explain how it differs from
other forms of accounting. [20]

OR

The following are the summarized Balance Sheets of the OM Company Limited
as on 31% March, 2017 and 31% March 2018

Balance Sheets as on 315 March, 2017 and 315 March 2018

Liabilities 31-3-17|31-3- 18| Assets 31-3-17 |31-3-18
Amount in |Amount in Amountin |Amountin

Rs. Rs. Rs. Rs.

Equity share Capital | 10,00,000 | 10,00,000 | Good will 40,000 30,000
Prf. Share Capital 5,00,000 [ 3,00,000| Land and Building | 6,00,000 | 5,40,000
General Reserve 2,20,000 | 2,70,000| Plant & Machinery| 4,50,000 | 6,60,000
Profit and Loss A/c 1,00,000 | 1,60,000| Investment 2,70,000 | 1,20,000
S. Creditors 1,15,000 | 1,30,000| S. Debtors 3,50,000 | 4,00,000
Outstanding Expenses| 20,000 10,000 Stock 2,00,000 | 2,10,000
Provision for Taxation| 50,000 70,000 | Cash & Bank 1,90,000 | 1,00,000
Proposed Dividend 1,00,000 | 1,20,000| Preliminary Exp. 5000 [ -eeee-
21,05,000 | 20,60,000 21,05,000 | 20,60,000

P.T.O.



Other Information :-
a) Investment of Rs. 1,50,000/- were sold during the year at 20% premium.

b) A machine costing Rs. 60,000/- (having Written down value of Rs. 45,000/-)
was sold during the year 2017 - 18 for Rs. 48,000/-

c) Depreciate all fixed assets @ 10% p.a.

d) During the year Company redeemed Prf. Shares of Rs. 2,00,000/- at
premium of 25%.

e) During the year Rs. 63,000/- were paid as tax.
f)  Company paid Interim Dividend of Rs. 50,000/-

Prepare a schedule of changes in working capital, Funds Flow Statement
along with necessary workings. [20]

02) Using the following data relating to Krishna Limited, construct the Balance

Sheet as on 31% March, 2018. [20]
Gross Profit Ratio 20% amounted to Rs. 6,00,000/-
Net Worth Rs. 5,00,000/-

Credit Sales 80% of total sales
Total Asset Turnover Ratio 3 times
Inventory Turnover Ratio 8 times
Average Collection Period 18 days (360 days in a year)
Current Ratio 1.6
Debt Equity Ratio 40%
Reserve & Surplus to Capital 25%
OR

From the following information provided by Nisha Limited determine the
amount of Working Capital needed for forthcoming year. [20]
Estimated Annual Sales 52,000 units @ Rs. 300/- per unit

The following percentages which various elements of cost bear to the selling
price have been extracted from the Pro - forma Cost sheet.

Material —40% Labour — 30% Overheads —10%
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03)

Following further particulars are available -

a) Raw Materials are expected to remain in stock for an average period of
Four Weeks before issued to production.

b) Finished Goods are to stay in the warehouse for two months on the
average before being sold & sent to customers.

c) Each unit of production will be in process on an average for 2 Weeks
(Stage of completion in respect of Labour and Overheads 50%)

d) Credit allowed by suppliers of materials is two month.

e) Debtors are allowed two months credit.

f) Lag in payment of wages 2 Weeks & overheads are one month.
g) Add 10% for contingencies.

h) Sales & Productions follow a consistent pattern and a year consists of
52 Weeks.

X limited manufactures three products i.e. Fine, Superfine and Deluxe in
respect of which the following information is available.

Particulars Fine Superfine Deluxe
Cost of Material per unit @ Rs. 16 per kg. Rs. 96/- Rs. 16/- Rs. 128/-
Direct Labour per Unit @ 12/- per hour Rs. 24/- Rs. 18/- Rs. 12/-
Variable Overheads Rs. 12/- Rs. 16/- Rs. 40/-
Selling Price per Unit Rs. 240/- Rs. 140/- Rs. 200/-
Maximum possible units of sale 20,000 28,000 12,000

Fixed Overheads are budgeted at Rs. 18,00,000/-. State which product is
better to be produced and why in the following cases -

a) Iftotal sales in unit is key factor.

b) It total sales in value is key factor.
c) Ifraw material is in short supply.

d) Iflabour hours is the limiting factor.

The availability of labour hours is a constraint. Only 85,000 labour hours would
be available. Find out the most profitable sales mix and profit fromit. ~ [20]

OR

[5359] - 701 3



Shweta Plastics Limited is considering to purchase a machine. Two alternative
machines R and S are available having cost price of Rs. 50,00,000/- each.
The following inflows are expected during the five years. Life of both
machines is five years.

Cash inflows during five years

Year Machine R Machine S
amount in Rs. amount in Rs.

1 4,00,000/- 12,00,000/-

2 12,00,000/- 16,00,000/-

3 20,00,000/- 24,00,000/-

4 24,00,000/- 18,00,000/-

5 26,00,000/- 10,00,000/-

The Present value of Re. 1 to be received at the end of each year @ 15% p.a.
is given below

Year 1 2 3 4 5

Present Value of Re 1 @ 15% p.a. |0.870[0.756 | 0.658|0.572 {0.497

Evaluate the two alternatives according to - [20]
a) The payback Method

b) Average Rate on Average Investement Method

c) Net Present value method

d) Profitability Index method

04) What do you mean by Budget and Budgetary Control System? Explain in
detail the steps involve in Budgetary Control System. State merits of budgetary
control system. [20]

OR
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The standard material cost to produce a 100 Kg. of Chemical S is as follows
150 Kg. of Material A at Rs. 40/- per Kg.
250 Kg of Material B at Rs. 30/- per Kg.

During the period 5,000 kg of Chemical S was produced from the use of
8,000 kg of Material A at Rs. 50/- per kg.
10,000 kg of Material B at Rs. 35/- per kg.

Calculate all Material Variances. [20]

05) Write Short Notes on (Any 2) [20]
a) Scope of Management Accounting
b) Responsibility Accounting
c) Importance of Cost of Capital

d) Flexible Budget.

s 00
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Total No. of Questions : 5] SEAT No. -

P4433 [Total No. of Pages : 4

[5359] - 702
M.Com. (Part - 1) External
(102A) STRATEGIC MANAGEMENT

(2015 Pattern)
Time : 3Hours] [Max. Marks : 100

Instructions to the candidates:
1)  All questions are compulsory.
2) Figures to the right indicate full marks.

Q1) Define strategic management. Explain its characteristics and Approches to
strategic Decision making. [20]

OR

Explain in details the concepts ‘Core competancies’ and ‘SWOT Analysis.

Q2) What is strategic planning? Explain the various steps in strategic planning.[20]
OR

Define the term strategy implementation. Explain the various factors affecting
choice of structure.

Q3) Explain the need and objectives of strategic financial decision. [20]
OR

What is human resource strategy? Explain the different functions followed in
acquisition of human resources.

Q4) What is Production strategy? Explain need and formulation of production

strategy. [20]
OR

What is marketing strategy? Explain the nature and significance of marketing

strategy.

P.T.O.



Q5) Write short notes (Any four)

3)
b)
c)
d)
e)
f)

Business process Reengineering

Stategic Implications of social an Ethical Issues.

External environment factors.

Motivation for Human resources.

Research and development (R & D) strategy.
Logistic strategy.

*® B M
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Total No. of Questions : 5]

P4433
[5359] - 702
M.Com. (Part - 1) External
(102A) STRATEGIC MANAGEMENT
(2015 Pattern)
(WSt FaTaR)
des: 3 @ | [TEuT Ut ;100

gedr ;- 1)  @d gyq @igfan sifAard o
2) SwHlhSteT 3k TvHTE YUt UT gifeard.
3) dqufardt ge Ut UvAUfAHT UgTa.

uyT 1) ‘SETOATCHS SHaEATIA’ T Hehed-el SaTEAT . SIgleTcieh SelTaATe ! JUTa ITssr
HATIUT HglaATeneh Huta fHeRum= givehioT g &. [20]

femert
‘g guar’ @ ‘wmie favewor (SWOT Analysis) a1 HehedaT Afer&at T8 o,

Ty 2) ‘IR AN FEUTS i ? SECeHTeHeh AT fafae e 08 &, [20]
e

‘SETEAT AU AT HeheddTl SATEAT BT, AT (Hagiar uiumm TR
fafay gew = w.

uyq 3) ggteTeres Tt fufarh ma enfor s we =0, [20]
e
‘A FETUA SIEIEET TEU hid ? WA S8R UTEH hid T hivrd! SiE UR
YTESTEt AT @ TIY .

97 4) ‘IeUTeA SETEAT TEUTS i ? IedTeA SHETEHE TRA AT H IR T & [20]
e
“Traum ST RN & ? fuuE SEtEee TEd il WEe T .



gy 5) efeeama feur forgr (Fivreardt =m) [20]
A) HFTEEATHGE TR GA: AR TR
q) HEIEATHS ATEATAATAA ATHTNTR HATT0T ATk 42
®) FTEd AT uew
) UIHES HETEAEET IRt
3) EINER iUt o sggTeET
®) drEqes gt (Logistic Strategy)
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Total No. of Questions : 5] SEAT No. -

P4434 [Total No. of Pages : 4

[5359] - 703
M.Com. (Part - 1) (External)
(102B) INDUSTRIAL ECONOMICS

(2015 Pattern) (Compulsory)
Time : 3Hours] [Max. Marks : 100

Instructions to the candidates:
1)  All questions are compulsory.
2) Figures to the right indicate full marks.

Q1) Explain the scope and limitations of Industrial Economics. [20]
OR

State and explain sargent florences theory of Location of Industries.

Q2) Write measures adopted by the Indian Government to improve Industrial
efficiency. [20]

OR

What is mean by industrial location? Explain the factors influencing location
of industries.

Q3) What s industrial productivity? Write factors influencing industrial productivity.
[20]

OR

Explain measurement of industrial profitability and define Industrial profitability.

Q4) Explain the role and problems of public sector Enterprises. [20]
OR

What is mean by Industrial Imbalance? What are the measures adopted by the
Indian Government to reduce Industrial Imbalance.

P.T.O.



Q5) Write short notes on (Any Two) [20]
a)  Significance of Industrial Economics.
b) Measurement of Industrial Efficiency.
c) Large Industriesin India.

d) Effects of Industrial Imbalance.

*® B M
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Total No. of Questions : 5]

P4434
[5359] - 703
M.Com. (Part - 1) (External)
(102B) INDUSTRIAL ECONOMICS
(2015 Pattern) (Compulsory)
(WSt FaTaR)
des: 3 @ | [TEuT Ut ;100

geqr :— 1)  ad g7 gietan smavas Hig.
2) SwHlhSteT 3k TvHTE YUt UT gifeard.
3) dqufardt ge Ut UvAUfAHT UgTa.

gy 1) AEniireh AV STt AU waier a8 &, [20]
TeRam
TSR TATAHTIEA =N TSI FARH T faedid 9nm 9 g &,

Ty 2) AR HTETHAT TTEIaUaTETE! WRA WA hetedl Ut forgr.  [20]
e
SN {ireh TAMHTTad! Ut &1d ? STieIieh T er TR U a2

Y p.

Ty 3) Sitefireh IcuTgehdT FEUT Shidl ? SHIgefiTeh ScuTgehdar TS STShUTR Teeh TIE .
[20]

TeRam
TSR ATHYEA= AU TqY H{T ATIUT TSR eTHSEa=il SarEaT <.

uyq 4) | eETeter SushuTet T T HHEAT TUY . [20]
fera
AENTTeR STHWATA TEUTS h1™l ? TSN Teh STEWATA il SFUITHTE! TR TR
heledT IUTIATSTHT HRIUTET,



799 5) dresamd feut ferzn (Rioreatdt 5H)
1)  sitenfies stdvmETe HEed
) iGN HTALHA! AU
&) WRATAE WS IEART
) uRhe sEwder aftumy
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Total No. of Questions : 6]

P4435

Time : 3 Hours]
Instructions to the candidates:

SEAT No.:

[Total No. of Pages : 5

[5359] - 704
M.Com. (External)
ADVANCED ACCOUNTINGAND INCOME TAX
(2015 Pattern)

1)  All questions are compulsory.

[Max. Marks :100

2)  Figures to the right indicate full marks.
3)  Use of simple calculator is allow.
Q1) Write Short Notes. (Any 3) [15]
a) GAAP
b) Methods of Valuation of Goodwill
c) Independent Branch
d) Methods of Valuation Shares
e) Important Steps in Leasing
Q2) The Balance Sheets of H Ltd. and S Ltd. on 31 March 2014 were as
follows - [20]
Liabilities (H Ltd) Rs. [(S.Ltd.) Rs.| Assets (H.Ltd.) Rs. {(S.Ltd.) Rs
Share Capital; 10,00,000 | 5,00,000| Land &
Equity shares of Building at cost 3,10,000 | 1,60,000
Rs. 100 each Machinery less 10% | 2,70,000| 1,35,000
General Reserve 1,00,000 50,000| Depreciation
Profit & Loss A/c 3000 sharesin S Ltd
Balance on 1 - 4 - 2013| 40,000 30,000| Stock 4,50,000| -=---m--
Profit for 2013 - 14 2,00,000 80,000{ Sundry Debtors
Creditors 1,50,000 70,000| Bank Balance 2,20,000| 1,50,000
1,55,000| 90,000
85,000 1,95,000
14,90,000 | 7,30,000 14,90,000| 7,30,000

P.T.O.




H Ltd. acquired 3000 equity shares in S Ltd. on 1** October 2013. As on the
date of acquisition, H Ltd. found that the value of Land and Building and
Machinery of S Ltd. should be Rs. 1,50,000 and Rs. 1,92,500 respectively.
Sundry creditors of H Ltd. include Rs. 15,000 due to S Ltd. for goods supplied
since acquisition of shares. These goods are charged at 10% above cost by S Ltd.
The stock of H Ltd. includes goods costing Rs. 5,500 purchased from S Ltd.
Prepare Consolidated Balance Sheet.

OR
02) a) ChayalLtd went into voluntary liquidation on 1% April 1992. The following
balances are extracted from its books on that date : [10]
Particular Rs. Particular Rs.
Capital 24,000 equity 2,40,000 | Machinery 90,000
shares of Rs. 10 each Leasehold properties | 1,20,000
Debentures (secured by | 1,50,000 | Stock 3,000
floating charge Debtors 1,50,000
Bank overdraft 54,000 | Investments 18,000
Creditors 60,000 | Cash in Hand 3,000
Profit & Loss Account | 1,20,000
5,04,000 5,04,000

The following assets are valued as under :

Machinery 1,80,000
Leasehold properties 2,18,000
Investments 12,000
Stock 6,000
Debtors 1,40,000

The bank overdraft is secured by deposit of title deeds of leashold properties.
There were preferential creditors Rs. 3,000 which were not included in creditors
of Rs. 60,000

Prepare a statement of affairs.
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b) Following is the Balance sheet of Windsor Machines Ltd. as on 31*
March 2014. [10]
Liabilities Amount Rs. Assets Amount Rs.
10,000 equity shares of 1,00,000 | Good will 50,000
Rs. 10 each Buildings 1,50,000
1,000 12% Preference shares 1,00,000 | Plant 1,00,000
of Rs. 100 each Investment 48,000
General reserve 60,000 | (10% stock/shares face value
Profit & loss A/c 40,000 | Rs. 50,000 Market value Rs.
15% debentures 1,00,000 | 52,000)
Sundry Creditors 80,000 | Stock 60,000
Debtors 40,000
Bank Balance 10,000
Preliminary expenses 22,000
4,80,000 4,80,000

Ascertain the intrinsic value of each equity share on the basis of information given below:

Assets are revalued as follows:

Building Rs. 3,20,000, Plant Rs. 1,80,000 , Stock Rs. 46,000, Debtors Rs.

36,000, Goodwill Rs. 1,00,000.

03) Delux Corporation of Banglore supplies goods to its branch at Mysore at cost.
Mysore Branch sells goods for cash and on credit and remits cash to the head
office promptlly. All branch expenses are paid by the head office by cheques.
From the following particulars for the year ended 3 1% march 2010. Prepare Branch

Trading and P&L Account in the books of Delux Corporation of Banglore: [15]
Particular Rs. Rs.
Stock at Branch (1% April 09) 12,000
Branch Debtors (1% April 09) 16,000
Goods sent to Branch during the Year 09 - 10 90,000
Cash Sales at the Branch 44,000
Credit Sales at the Branch 1,14,000
Return from Customers 8,000
Collection from Debtors 84,000
Discount allowed 7,000
Bad Debts Written off 5,000
Cheques sent Head office for Expenses:
Salaries 10,000
Rent 5,000
Petty Expenses 1,000 16,000
Stock at Branch (31 - 3 - 2010) 18,000
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04) Write short notes (Any three) [15]
a) Agricultural Income
b) Residential Status
c) Longterm capital gain

d) Permanent Accountant Number (PAN)

05) Mr Laxman is employed in DTD Itd, Mumbai. His emoluments are as under
(for the financial year 2017-2018) : [15]
Basic Salary Rs 50,000 p.m
Dearness allowance @ 80% of salary (however to the extent of 10 % salary
is applicable for retirement benefits)

Commission on sale (fixed) Rs 15,000

He has been provided with rent free house, fair rent being Rs 3,500 p.m. and
furniture was worth Rs 60,000

Company provide Gas, Electricity and water bill of the Rs 1,000 pm

The company has provided him a 1800 cc car for official purposes only
His contribution to URPF @ 15 of his salary and employer contributes equal
amount Rs. 1,400 an interest @ 14% p.a. on PF was credited to his PF
account

Profession tax paid Rs 2,500

Compute his taxable income from salary for the assessment year 2018-2019

Q6) a) Mr. Bharat has occupied two houses for his residential purposes. From
the following particulars determine the income from house property for

the assessment year 2018-2019 [10]

Particulars House I = House I1

Rs. Rs.

Municipal valuation 4,20,000 3,60,000
Fair rent 4,70,000  3,64,000
Standard rent 4,30,000  3,72,000
Municipal taxes paid 10% 10%
Fire Insurance 4,000 3,000
Interest on loan for construction 2,30,000 2,05,000
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b) Mr Shyam purchased a house property for Rs. 3,00,000 on 1- 5-1975.
The following expenses are incurred by him for making addition and
alteration to house property Cost of construction of 1% floor in
1979-80 Rs. 3,60,000
Cost of construction of 2™ floor in 1984-85 Rs. 4,40,000 Renovation of
the property in 1997-98 Rs. 1,50,000
Fair market value of the property on 1-4-81 is Rs 7,20,000. The house
property was sold in November 2017 for Rs. 1,26,50,000 by incurring
expenditure of Rs. 1,50,000 on transfer. The cost of inflation index for
198 1-82, 1984-85 1997-98 and 2017 were 100, 125,331, 1125.
Compute the taxable capital gain for assessment year 2018-2019  [10]

OR

Mr. Sagar, Delhi who is handicapped (50% disabilities) has furnished the
following details of his income for the year ending 31.03.2018. You are
required to compute his total income for the assessment year 2018-2019[20]
Salary Rs 21,600 pm

D.A. Rs 2,000 pm

City compensatory allowance Rs 2,500 pm

Conveyance allowance spent to perform duty Rs 700 pm

He received HRA of Rs. 3,000 pm from the employer, but he paid a rent of
Rs. 5,100 pm.

Personal medical bill of Rs 17,000 were reimbursed by the employer, his
treatment has

been in Private hospital not belonging to employer

His contribution to company PF is Rs 2,700 pm and employer contributes
equal amount

The interest credited to the PF A/c. at 12% p.a. Rs. 8,400

Income from house property Rs 75,000

Income from Business Rs. 1,50,000

Interest on government securities (gross) Rs 3,000

Interest on Bank deposits received Rs 3,000

Donation paid to government for promotion of family planning Rs. 2,000
Life insurance premium paid Rs. 8,000

He paid tuition fee for his son Rs 40,000

He deposited Rs 25,000 in SBI as fixed deposit for 5 years

Profession tax paid Rs 2,500

*060
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Total No. of Questions : 5] SEAT No. -

P4436 [Total No. of Pages : 4

[5359] - 705
M.Com. (Part - 1) (Semester - 1) (External)
COMMERCIAL LAWS AND PRACTICES
Information System & E - Commerce Practices and
Intellectual Property Laws

(2015 Pattern) (Special - Paper - 1) (Group - B)
Time : 3Hours] [Max. Marks : 100

Instructions to the candidates:
1)  All questions are compulsory.
2) Figures to the right indicate full marks.

Q1) Define 'Information system'. Explain the basic components of a Information
system. [20]

OR
Define 'E - commerce'. Explain the categories of E - commerce.

Q2) Define'Intranet’. Explain in detail the advantages and disadvantages of Intranet.
[20]

OR
Explain the supply chain management with reference to E - Commerce.

Q3) Explain the concept of Intellectual property rights explain the types of
Intellectual property rights. [20]

OR
Explain the functions and powers of controller of patents.

Q4) Explain the procedure and effects of registration of trade marks. [20]
OR

Explain the functions and powers of national Biodiversity authority & state
biodiversity board.

P.T.O.



Q5) Write short notes on (Any two) [20]
a) Limitation of E - Commerce
b) Electronic Data Interchange (EDI)
c) Intringement of patents

d) Certification of trade marks.

*® B M
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Total No. of Questions : 5]

P4436
[5359] - 705
M.Com. (Part - 1) (Semester - 1) (External)
COMMERCIAL LAWS AND PRACTICES
Information System & E - Commerce Practices and
Intellectual Property Laws
(2015 Pattern) (Special - Paper - 1) (Group - B)
(WSt FaTaR)
des: 3 ard | [TEuT Ut ;100
geql ;- 1) |d 99 isfavt Amavaed oz
2) Iwlteter sis WyTS quf T FwifAATa.
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gy 1) ‘ATt Joet’ STEAT TN, HIE JUe et U Uedh TU¥ . [20]
e
‘T-wHY’ SETEAT T 3-dhimEean guit (Categories) g T

y7 2) ‘TreMe STl Wl FeHed WiEe STVl die Hiaedt TIg &, [20]
feRan
3 — HIAETAT UGHTA JA3T ATEaT e Y .

v 3) ‘difgeh GUST gk ThoUAT TUE AT dlfgeh TUST goFhr TR T8 1. [20]
e

v 4) =R faeg (Trade marks) IRreevm=it wEugdt sfur aftomm o . [20]
e

T AT Taeterdr STATREret AT ST SAATaaiear St s ATUT TR s
.



797 5) &ut fergr (ioradt <)
A) 3 - i TE
) g e geraw (EDI)
W) Uggd Igu
R
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Total No. of Questions : 5] SEAT No. :

P4437 [Total No. of Pages : 6

[5359] - 706
M.Com. (Part - I) (External)
ADVANCED COSTACCOUNTINGAND COST SYSTEM
Advanced Cost Accounting
(2015 Pattern) (Special Paper - I)

Time : 3 Hours] [Max. Marks :100
Instructions to the candidates:

1) Attempt all questions.

2)  Figures to the right indicate full marks.

3)  Use of calculator is allowed.

Q1) Discuss in detail the purchase procedure of materials. [20]

OR

Define the term productivity. Explain the measurement of material, Labour,
capital and machine productivity.

Q2) Write short notes on the following (Any four) [20]
a) JobEvaluation
b) Features of operating costing
c) Treatment of Research & Development costs.
d) Business process Re - engineering

e) Need for reconciliation of cost and Financial Accounts.

f)  Meaning & features of Batch costing.

PT.O.



03) Superclass company Ltd. has three production departments X, Y & Z and
two service departments A & B. The following estimated figures for a certain

period have been made available

Particulars 69)
Rent and Rates 10,000
Lighting & Electricity 1200
Indirect wages 3,000
Power 3,000
Depreciation of Machinery 20,000
Sundries 20,000
Repairs of Machinery 10,000
Canteen Expenses 6,000
Municipal taxes 5,000
Following are further details which are also available :
Particulars Total X Y V4 A B
Floor Area (sq.ft) | 10,000 2,000 2,500| 3,000 | 2,000 | 500
Light points (No.s) 120 20 30 40 20 10
Direct Wages (X) | 20,000 6,000{ 4,000| 6,000 | 3,000 | 1,000
Horse power 300 120 60| 100 20 -
Cost of Machinery|1,00,000/24,000(32,000{40,000 | 2,000 | 2,000
Working Hours 6172 4102| 4107 - -
The expenses of service departments A & B are to be allocated as follows :
Service Dept X Y Z A B
A 20% 30% 40% - 10%
B 40% 20% 30% 10% -

Your are required to prepare :-

a) A statement showing primary distribution of overheads.

b) A statement showing secondary distribution of overhaeds and

[20]

c) Calculate overhead recovery rates per hour in respect of three production

departments.
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a) The Maharashtra construction company undertook a contract for X
5,00,000 on 1% January 2016. The company furnishes the following details
for the year ended 31 December 2016

Particulars )
Material consumed 1,65,000
Direct Wages 30,000
Direct Expenses 5,000
Material return to stores 5,000
Material stolen from site 10,000
Insurance claim admitted 6,000
Other works Expenses 20% of wages
Office expenses 21,000
Material inhand on 31 -12-2016 15,000
Cash received being 90% of work certified 2,70,000
Cost of work uncertified 11,000

Plant sent to site cost X 60,000 with a scrap value of X 10,000 and a
useful life of 5 years, the plant was in the contract for 146 days out of
365 days of the year.

Prepare contract showing there in the cost of material issued to site,
value of work - in - progress and profit and loss to be transferred to the
profit and loss account. [10]

b) ABC Ltd, manufactures a chemical product which passes through three
processes. The cost records of the processes shows the following
particulars for the year ended 30" June, 2016.

Particulars Process Process Process
‘A ‘B’ ‘C’
Input of material - 20,000 units
@ X 28 per unit ) | 56,000 - -
Materials ) | 48,620 1,08,259 103,345
Labour ) | 32,865 84,553 17,180
Direct Expenses &9 2,515 10,588 16,275
Normal Loss of Input (%) 20% 15% 10%
Scrap value per unit ) 1 2 3
Actual Output (units) | 18,000 16,000 15,000
From the above information prepare process Accounts and Abnormal
Gain A/c [10]
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04) a) Whatisan ‘Incentive’? Explain the essential features of a good incentive
scheme for workers. [10]

OR

What is ‘Inter - locking Accounting system? Explain the important ledgers
maintained under inter - locking accounting system.

b) Max co company Ltd. has three production departments A, B & C and
two service departments S, and S,. The overhead expenses incurred by
these departments are :-

Particulars ) )
Production Departments
A 4,00,000
B 3,50,000
C 2,50,000
10,00,000
Service Departments :
S, 1,17,000
S, 1,50,000
2,67,000

The overhead expenses of service departments are apportioned to
production departments on the following manner :

Service Dept. Production Depts Service Depts.
A B C S, S,
S, 20% | 40% | 30% - 10%
S, 40% | 20% | 20% 20% -
Prepare a statement showing secondary distribution of overheads by
simultaneous equation method. [10]
OR
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From the following information, prepare a statement of reconciliation and
ascertain the net profit as per Financial records -

Particulars Cost Records | Financial Records
§3) §3)
Opening Stock of :-
Raw materials 27,342 27,458
Finished Products 21,000 20,642
Work - in - progress 19,488 19,379
Closing stock of :-
Raw materials 29,457 29,326
Finished Products 24,000 22,860
Work - in - progress 21,296 21,382
Works overheads 18,000 15,000
Administrative overheads 6,000 7,000
Selling overheads 9,600 7,500
Miscellaneous Expenses - 21,000
Transfer fees - 200
Interest on Bank Deposits - 1,500
Profit as per cost records 127,411 -

05) The following figures have been extracted from the financial accounts of
Ekta plastics Ltd for the year ending on 31* March 2016

Particulars Amounts
<)
Direct Material consumed 50,000
Productive wages 30,000
Factory overheads 16,000
Administrative overheads 7,000
Selling & distribution overheads 9,600
Bad debts written off 800
Preliminery expenses written off 400
Legal charges 100
Dividend Received 1,000
Interest on bank deposits 200
Sales (12000 units) 1,20,000
Closing stock :
Finished goods (400 units) 3,200
Work in - progress 2,400

[5359] - 706 5



The cost accounts for the period reveals that the direct materials consumed
was X 56,000. The factory overheads is recovered at 20% of prime cost.
The administrative overheads are recovered at X 0.60 per unit of production.
Selling & distribution overheads are recovered at X 0.80 per unit sold.

Prepare : [20]
a) Profit and Loss Account.

b) Cost sheet

c) Reconciliation statement.

*000
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Total No. of Questions : 5] SEAT No. -

P4438 [Total No. of Pages : 4

[5359] - 707
M.Com. (Part - 1) (External)
CO-OPERATION AND RURAL DEVELOPMENT
109: Co - Operative Movement In India and Abroad

(2015 Pattern) (Special Paper - 1)
Time : 3Hours] [Max. Marks : 100

Instructions to the candidates:
1)  All questions are compulsory.
2)  All questions carry equal marks.
3) Answer should be precise and to the point.

Q1) What is Co-operation? Explain the various phases of development of post
independence co - operative movement in India. [20]

OR

State and explain major amendments in Maharashtra state Co-Operative
Societies Act in 1961.

Q2) Explain the basic principles of Co-Operation. [20]
OR

Explain in detail the recommendations of All India Rural Credit Survey
Committee (AIRCS) 1969.

Q3) Explain the structure and functions of co-operative credit society in Germany.
[20]

OR

Explain in detail the working of National Co - Operative Development
Corporation (N.C.D.C.)

Q4) Give abrief review of dairy Co - Operative in Denmark. [20]
OR

Explain in detail the ammendments in Maharashtra State Co - Operative Societies
Act 1960 regarding management of and settelment of disputes in co-operatives.

P.T.O.



Q5) Write short notes (Any Two) [20]

a) Causes of slow growth of co - operative movement before independence
in India.

b) Recommendations of Vaidyanathan Committee.
c) Role of NABARD in refinance to co - operatives.

d) Right of members of co - operative.

*® B M
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Total No. of Questions : 5]

P4438

[5359] - 707
M.Com. (Part - 1) (External)

CO-OPERATION AND RURAL DEVELOPMENT
109: Co - Operative Movement In India and Abroad

(2015 Pattern) (Special Paper - 1)

(Wt FuieR)
des: 3 ard | [TEuT Ut ;100
geAr ;- 1)  @d gyq |igfan sifAard o
2) ®@d JYAIET THIA T 3TE.
3) I AW ST Gegg AT,
4) TguTardt e Ut TvAUlehT UgTa.
y7 1) GghR TEUN kA ? WRATAIA TETA=TR hidTdicl gt Tesasedl T
fafag e we w. [20]
e
HENTY ST AEhR TEAT wragad 1961 Aed Twuama sAteied T geeet i
T WY .
Ty 2) UEhRITE JoAYd dcd TIE . [20]
e
gt wrdt" amfior gagRast ught afiedt 1969 I Ferear Rremsft afoem we
.
Ty 3) THATAE TERTt U YEST TEATE ToET 9 hed T . [20]

feRar

T wgait fawme agreset (TE.EHLELE. ) Rt afeem e &,

T 4) TR A gTY FERN HEATAT ASHAT TSIl T4, [20]

feRar

HENTY TSd Tgehtlt |&T shragt 1960 =a1 wetg Fanon wasdiean geedl e &,

3



797 5) ereeama feut fergr. (hioreardl &)
) YD FBTAA TEhN TBaSsedl T WA HRoT
)  FeAreA afuden et
%) FERNAA ATETE YAfa™ QrasaTdre fHeht
) UgHN avTEe IIfaeRR

BB K
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Total No. of Questions : 5] SEAT No. -

P4439 [Total No. of Pages : 4

[5359] - 708
M.Com. (Part - 1) (External)
BUSINESS PRACTICES & ENVIRONMENT
Organised Trade Markets

(2015 Pattern) (Special - Paper - 1)
Time : 3Hours] [Max. Marks : 100

Instructions to the candidates:
1)  All questions are compulsory.
2) Figures to the right indicate full marks.

Q1) What is organised trade? Explain the nature and scope of business in the
modern context. [20]

OR

What do you mean by service sector? Explain its characteristics types of
services and importance.

Q2) What do you mean by foreign direct Investment? Highlight its importance,
objectives and role of FDI in retail trade. [20]

OR

Give meaning of the term co - operative marketing? Explain the objectives,
need and structure of co-operative marketing.

Q3) Define the term business Environment. Explain the various types and aspects
of Environment. [20]

OR
What is regional imbalance? Explain the causes of regional imbalance.

Q4) Define the term pollution. Explain the various problem and types of pollution.
[20]

OR

What is Globalization? Explain its impact of globlization on business
environment in 21% century.

P.T.O.



Q5) Write short notes (Any Four)

3)
b)
c)
d)
e)
f)

9)
h)

Selling policy of business
E - commerce
Mall administration

Innovative marketing practices

Importance of business environment.

Inflation
Go green movement

Challenges of Globalization

*® B M
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Total No. of Questions : 5]

P4439
[5359] - 708
M.Com. (Part - 1) (External)
BUSINESS PRACTICES & ENVIRONMENT
Organised Trade Markets
(2015 Pattern) (Special - Paper - 1)
(WSt FaTaR)
des: 3 ard | [TEuT Ut ;100
gt - 1)  @d gyq AfHard oied.
2) Il s Ty U U7 FHAATA.
3) wewiaTet & U TyAulaehT UgTat.

Ty 1) SoEa SATUR U hid ? STk THIesTedT HeHia saaHTd Ta&Y o SaTH! TIE .
[20]
feRar
BT A FeheuAdT A GO, A=l AT, TR T Hged |,

v 2) ORI 92 TAEUE TR i ? TS HEed, 3 AT ke SaTaRId e weht
e TATuhIe YT TIY . [20]
feran
TgHR fauum dereua=n 219 AT ? e 3fE, TS o AT Y .

Ty 3) TSI UATERT 1 e sareAn forgt. gaiaruen fatay s @ weer wim. [20]
e
UTSfITeh ATHATA FEUTH 1T ? TTSIOTeh STEHATAAT ST 9.

99 4) TEEUT B ST forgt. uguuel e TR @ eneE qui . [20]
feran

AT AehIoR{0T FFUTH R ? 21 AT ITdehTd ATTTAehIoh{UTe SATIATEh TTaRuTTeR
A IR T8 .



gy 5) fem forgn. (wromdt @ m) [20]
) HEEr fosht o
q) ¥ - whimd
®)  HiS TIEA
g) Aretyut feoue gen
3) ATGETR—R UATERUTS HEed
®) TAAdmE
J) gia Tsadiss e
7)  ATaehIeRIue SATeg

BB K
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Total No. of Questions : 6] SEAT No. -

P4440 [Total No. of Pages : 4

[5359] - 709
M.Com. (Part - 1) (External)
BUSINESS ADMINISTRATION
Production, Operation and Financial Management

(2015 Pattern) (Special Paper - 1)
Time : 3Hours] [Max. Marks : 100

Instructions to the candidates:
1)  All questions are compulsory.
2) Figures to the right indicate full marks.
3) Important : Section | & Section 11 should be written in the same answer book.

SECTION -1

Production and Operation Management

Q1) What is 'Production and Operation Management'? Explain the functions and
recent trends in Production Management. [15]

OR

What is 'Product Development'? Explain the tools and techniques of Product
Development.

Q2) Define the term 'Production Planning' and 'Production Control'. Describe the

problems in Production Planning and Control. [15]
OR
What is 'Quality Management'? Explain the various measurements of Qaulity
standards.
Q3) Write short notes (Any Two): [20]

a) Plant Layout

b) Product Design

c) ERP - Integrated System
d) Quality Circles & TQM

P.T.O.



SECTION - 1l
Financial Management
Q4) What is 'Financial Management'? Explain in detail the functions of Financial

Management. [15]
OR

Write a detail note on Capital Expenditure Decisions and Capital Investment

Decisions.

Q5) What is 'Financial Statements'? Explain the importance of Balance sheet and
the elements involved in it. [15]

OR

Explain the sources of working capital and factors attecting working capital
requirement.

Q6) Write short notes (Any Two) : [20]
a) Role of Finance Manager
b) Capital Budgeting
c) Financial Analysis

d) Receivable Management

*® B M
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Total No. of Questions : 6]

P4440
[5359] - 709
M.Com. (Part - 1) (External)
BUSINESS ADMINISTRATION
Production, Operation and Financial Management
(2015 Pattern) (Special Paper - 1)
(WSt FaTaR)
de : 3 am | [Tpor U7 ;100
GEAT - 1) wd uy wefavt s o,
2) It sk qui uT FuifaaTa.
3) fawmr -1 g faum - || =t 3w Tehrer IWUAda forgl.

faam -1
IeUTEA ATV WishaT SaaemaA
gy 1) ‘Scuted T Ufshat soaeemus’ TguTe shid ? ScUTe SHaATqT= shid ATHT eaTeter
sy TaTE Y . [15]
e
‘g faem’ TgUTel @ ? o TR Wi 9 S e .

gy 2) ‘Seareq Fraem’ enfur ‘Searen o’ o deheudTeat samEt . Saared e
artfor e wuen fawe w0, [15]

feran
“UTER SSEATAA FEUR T ? UTET AierHTaTe oty ares e g .

gy 3) digema feun foter. (huremdt i) [20]
) FAHA AT
q) IUTET IARTEST
®) HaEE HEYA e JoTet
)  TUIET 9ge AUT HYut TUIET e



faam - 11
fata sgazemua
v 4) ‘fafta sgazemum’ g w1 ? fate sgewumArt w6 afee® e wwaw. [15]
e
‘Wigae @9 FuE’ snfor ‘wigad Jaaues Ao’ ar weadar wfaea feu ferar.

gy 5) ‘Tafa fetoms’ o & ? aeder qEd A AT TS ged T 6.

[15]
feRar
WehedT WIETATE FHid TIE HAT AT WBeAT HISTATAT TRASR URUTH FHUTR Ueeh
Y .
v 6) enedara feur forgr. (swureTdt gF) [20]

ar) Tafa saawamueRTe giHe
q) HIEIE! SIEUTw
w) fafwa fagewor

g) urar sgaAraA (Receivable management)

*® B M
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Total No. of Questions : 5] SEAT No. -

P4441 [Total No. of Pages : 4

[5359] - 710
M.Com. (Part - 1) (External)
ADVANCED BANKING AND FINANCE
Law and Practices of Banking (Group - G)

(2015 Pattern) (Special Paper - 1)
Time : 3Hours] [Max. Marks : 100

Instructions to the candidates:
1)  All questions are compulsory.
2) Figures to the right indicate full marks.

Q1) Explain the role of Banking Ombudsman in customer service. [20]
OR
Explain the following provisions of Reserve Bank of India Act, 1934,
a) Incorporation and Management.

b) Collection and furnishing of credit information.

Q2) Discuss the following provisions of Banking Regulation Act, 1949, [20]
a) Powers of RBI (Section 21, 35 and 36 to 36 AD)
b) Applicability of the Act to co - operative banks (Sec.56)
OR

Explain the provisions related to Noting and protest under negotiable Instrument
Act, 1881.

Q3) Explainthe obligations of banking companies, financial institutions and financial
intermediaries under prevention of money laundering Act, 2002. [20]

OR

Explain Central Registry and offences and penalties under securitization
Act,2002

P.T.O.



Q4) Discuss the various techniques of managing risks in banking business while
managing assets and liability. [20]

OR

Explain the role and impact of technology on banks while protecting the
confidentiality and secrecy of data.

Q5) Write short notes on (Any Two) [20]
a)  Dishonour of negotiable Instrument.

b) Termination of banker and customer relationship
c) Mergersand Acquisitions

d) Penalties under RBI Act, 1934

BB K
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Total No. of Questions : 5]

P4441
[5359] - 710
M.Com. (Part - 1) (External)
TRTA Sk SATHT SATIUT Togiast
TR wTae T s=aEr (Group - G)
(2015 Pattern) (Special Paper - 1)
(TEt TITR)
de: 3 g | [TEuT 7UT ;100
geqr :— 1)  ad g7 giestan smavasd Hig.
2) SwdtBEAT 37k quUT uT FVIfArd.
3) dqufardt ge Uit UvAufAT UgTe.

Ty 1) ATEHh BT WEHIATA AT FIhUTATS ! YIHeAT TIT . [20]
fehan
qReta ferd J wraer, 1934 Aefiet Wietel aidel T8 .
31) figrd Sereit TUTOAT SMTiUT SHEreTaUT
7) e st srn T

gy 2) sehin e s, 1949 usfiar @refial avgdi=t gt . [20]
o) ferd & arferrr (wem 21, 35 snfor 36 9 36 U.€h)
q) R fFma wrrEr, 1949 <t Bgehil st HeHidiel gaieddn
e
UGRTE Hol@ htagl, 1881 wefier g ofmfor fuen wasiiean aiqel T8 &.

gy 3) wAt At wrEer, 2002 Siaia s e, o wxen snfor foxfar weawa=
e T . [20]

fehant
RIS w1aeT, 2002 3iaiia wegead! Aigt wrEted, gl AT < T .



gy 4) UTerdedt MU STiRcaT™ SHERATIUl SRIATET AUt gt e saae AT
TRUITATS! Aehiehgd AT AR fafaer a3 €0 &, [20]

e
HITgetet AT ATT MU QIO SFUATHENA ek qaaHTal Rt TIY .

g9 5) few ferer. (wioreatdt 5H) [20]
) UGHEE GA@TEl TS
) oeh ATIUT ITgR HEHTN HAE
%) Tl e snfor w@urem

g) fod ¥ wEer, 1934 siata €2

BB K
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Total No. of Questions : 5] SEAT No. -

P4442 [Total No. of Pages : 4

[5359] - 711
M.Com. (Part - 1) (External)
MARKETING MANAGEMENT
Advanced Marketing

(2015 Pattern) (Special Paper - 1)
Time : 3Hours] [Max. Marks : 100

Instructions to the candidates:
1)  All questions are compulsory.
2) Figures to the right indicate full marks.

Q1) Whatis marketing Environment? Explain the Internal and External Marketing
Environmental factors. [20]

OR
What is pricing? Explain the need and objectives of pricing.

Q2) Define Advertising? Explain the role of advertising in detail. [20]
OR
What is personal selling? Explain the importance and process of personal
selling.
Q3) a) Explain the process of New product development. [10]
b) Explain the tools of public relations. [10]
OR

a) Explain the process of market segmentation.
b) Explainthe elements of consumer learning.

Q4) What is consumer perception? Explain the elements and importance of
consumer perception. [20]

OR

What is Attitude? Explain the functions and structure models of Attitude.

P.T.O.



Q5) Write short notes on (Any two) [20]
a) Importance of marketing

b) Brand Creation
c) Modern Marketing mix

d) Theory of motivation

*® B M

[5359] - 711 2



Total No. of Questions : 5]

P4442
[5359] - 711
M.Com. (Part - 1) (External)
MARKETING MANAGEMENT
Advanced Marketing
(2015 Pattern) (Special Paper - 1)
(WSt FaTaR)
des: 3 ard | [TEuT Ut ;100
ot :— 1)  |d 99T qiSau HA1avasd Sieq.
2)  Iweltedier sid TvTS quf AT FeifaT.
3) @eWiAIS g FU FyAutAeHT UETl.

gy 1) Toaum uaiaror g w1 ? fouum vaterume siara 9 afgiid e wg &, [20]
e
“ferma TAfeerdt’ oet @ ? foba ffveri=h m= @ sfes we .

Ty 2) ‘i’ et . Attt it afeear fawg . [20]
e
“Saerdien Tkl et w1 ? Saadter feshiel weea armfor afshan fewe .

g99 3) 1) e aeq o ufsean ferwg @ [10]
q) FAEUHhTE ATY T HAT. [10]
e
AN) arus faunfreom=i ufskan g w0,
) UTEh AEAIATA Heh TUY Hdl.

97 4) ATEHh Ao /AT FEUN 1A ? UTgeh TR Ueeh I Heged €I Hl. [20]
e
‘ATl TEUN W ? AT 1 F TIEHAT WisH 9ug .



7y 5) fem fergr. (wroreardt g) [20]
) fauoE wEa
¥) wmr R A
&) g fegum fas
g) rfnrume faia

BB K
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P4443 [Total No. of Pages : 4

[5359] - 713
M.Com. (Part - 1) (External)
COMMERCIAL LAWS AND PRACTICES
E - Security and Cyber Laws and Laws Regulations to
Copyrights and Degign

(2015 Pattern) (Special Paper - 11)
Time : 3Hours] [Max. Marks : 100

Instructions to the candidates:
1)  All questions are compulsory.
2) Figures to the right indicate full marks.

Q1) Explain E - Commerce security issues and risk involved in E-commerce.[20]
OR
Explain penalties for cyber wrongs and adjudication (Sc 43 to 47).

Q2) Explain computer viruses and security policy. [20]
OR
Explain meaning and scope of cyber laws. What are the legal aspects of E -
contracts.

Q3) Explain copyright. What are the objectives and characteristics of copyright.[20]
OR

State provisions Regarding offences and penalties as per law relating to
protection of plant varieties and farmers rights Act, 2001.

Q4) State the provisions of Design Act. 2000. with reference of Piracy of registered
Design and its remedies. [20]

OR

What is 'Geographical Indications'? State the legal provisions for registration
of geographical Indications when their registration is prohibited?

P.T.O.



Q5) Write short notes on (Any four) [20]
a) Internetvulnerability

b) Hackers and crackers

c) Digital signature

d) Ownership of copyright.

e) Reserve Bank of India Act 1934.
Ss 91 to 94, of IT A, 2000.

f)  Industrial design.

g) Certificate of validity.

h)  Surrender and revocation of certificate under protection of plant varieties
and farmers rights Act 2001.

*® B M
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Total No. of Questions : 5]

P4443
[5359] - 713
M.Com. (Part - 1) (External)
COMMERCIAL LAWS AND PRACTICS
E - Security and Cyber Laws and Laws Regulations to
Copyrights and Degign
(2015 Pattern) (Special Paper - I1)
(WSt FaTaR)
des: 3 ard | [TEuT Ut ;100
gt - 1)  @d gyq AfHard a1ed.
2) Il siek ST QUi T FeifaATA.
3) wewiaTet @ U TyAUAehT UgTal.

w97 1) 3 wind Feergidi=ar Tq@ aaean AT dich T & [20]
Tepan
AR Trgaia a8 a f[uia (Ss 43 to 47) g =,

gy 2) ‘‘CTUTeR ST SATIUT GREAT Ut (ENXUT) TUE A [20]
e
TR HTIeATaT Y T STH TIE . T — hivedesdl HIASHR AT 0T ?

gy 3) WguNfUehR TUE 1. Geunteerre sfemer snfor afyrear wiordt ? [20]
feham
I T TRETUT STV Traeh=aATel geFeh ERET0T ket 2001 3iaiia STutiea ey o
foren = wTERHR Tt e .

9T 4) Uit heledl ANESATSAT SZoAT Hedid IRrEet wrer, 2000 iaid s
ST SATTOT Taie ST ATaR Tl ol [20]

feran
Himiferer forg Tgur e ? wirmiferes feregiean Fiqult Tewidiel HERHR aqet g
& ATGUiTeR hegl Ufderer arerdr aal ?

3



797 5) e forr. (R =@w) [20]
) gee wuud (Vulnerability)
q) T SATUT sheRd
%) feRea wmerd
T) HGUTTEhRT ATeTeht
3) ferd o oriw 3fan wmer 1934
(Sc 91 to 94) (wifegdt d=wma w@ar 2000)
F) iGN ARTEET

M) Serar gHTOTIS

g) U AT EREAUT AT Vaeh-Are g wRerur shraet 2001 siadia gwmoras
THYUT SATIOT TE 0T

*® B M
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Total No. of Questions : 5] SEAT No. :

P4444 [Total No. of Pages : 3

[5359] - 714
M.Com. (Part - I) (External)
Group C : Advanced Cost Accounting and Cost Systems
(Special Paper - II)
Cost Control and Cost System
(2015 Pattern)

Time : 3 Hours] [Max. Marks :100
Instructions to the candidates:

1)  All questions are compulsory.
2)  Figures to the right indicate full marks.
3) Use of calculator is allowed.

Q1) What do you mean by Budgetary Control? Explain the steps in budgetary
control. [20]

OR

What do you mean by Responsibility Accounting? Explain various
Responsibility Centers with it’s importance.

02) The sales for two years were Rs. 1,50,000/- and Rs. 1,70,000/- and profit
were for Respective years were Rs. 20,000/- and 25,000/- [20]

Calculate :

a) p/vRatio

b) Variable cost for two periods

c) Margin of safety for two periods

d) Sales required to be earn profit of Rs. 40,000,

e) The profit when sale would be Rs. 2,50,000/-

PT.O.



03) a) Explainthe steps involved in installing a costing system in an engineering
Co. [10]

b) What are the essentials of effective costing system? [10]
OR
a) Explain the steps involved in application Activity Based Costing?

b) What do you mean by inter - firm comparison and explain need for it’s
application.

Q4) From the following details calculate [20]
a) Material cost variance
b) Material price variance
c) Material usage variance

d) Material mix variance

Description of the Mix | Budgeted figures Actual figures.

Material A 800 kg @ Rs. 10.00 | 750 kg @ Rs. 11.00

Material B 300 kg @ Rs. 21.00 | 330 kg @ Rs. 23.00

Material C 200 kg@ Rs. 33.00 | 240 kg @ Rs. 34.00
OR

Following details are calculated at 50% capacity of the production of 5000
units. You have to prepare flexible budget at 60%, 70% and 80% capacity
assuming that at 80% capacity material cost will be less by 5% and variable
selling cost will be increase by 10%

Description of cost Total cost per No. Fixed cost
Material Rs. 50

Labour Rs. 30

Variable overheads Rs. 20

Fixed overheads Rs. 10 Rs. 50000
Selling expenses Rs. 8 25% fixed.
Administrative exp. Rs. 10 Fixed Rs. 50000

[5359] - 714 2



05) Write short notes (any 2) [10 x 2]
a) Zero based budget
b) Key factor
c) Requisites of uniform costing

d) Cost reduction programme.

*000
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Total No. of Questions : 5] SEAT No. -

P4445 [Total No. of Pages : 4

[5359] - 715
M.Com. (Part - 1) (External)
CO-OPERATION & RURAL DEVELOPMENT
Organisation and Management of Co- Operative Business

(2015 Pattern) (Special Paper - 11)
Time : 3Hours] [Max. Marks : 100

Instructions to the candidates:
1)  All questions are compulsory.
2) Figures to the right indicate full marks.

Q1) What is professisonalisation of Co-operative Management? Explain the
problems in making professionalisation of co-operative management.  [20]

OR

"Professionalisation of co-operative management is an important way of
strenthening co-operative movement in India "Explain your views.

Q2) Explain the federal structure of credit co-operatives in India. What are its
merits and demerits? [20]

OR

Discuss the advantage and disadvanteges of co-operative audit and taxation
in controlling co - operatives.

Q3) Evaluate the role of vainkuntbhai Mehata National co-operative institute in co-

operative training. [20]
OR

Discuss the role of district co-operative union in co-operative education and

training.

Q4) Explain the rights and duties of District Registror of co-operative societies.[20]
OR

Explain the state level organisational set - up of co-operative department in
Maharashtra. What are its brood features.

P.T.O.



Q5) Write short notes (Any four) [20]

)
b)
c)
d)

Principles of co-operative management.
Importances of communication in co-operative organisation.
Objectives of national councial for co-operative training.

Organisational set - up of co-operative department at district level.

*® B M
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Total No. of Questions : 5]

P4445
[5359] - 715
M.Com. (Part - 1) (External)
CO-OPERATION & RURAL DEVELOPMENT
Organisation and Management of Co- Operative Business
(2015 Pattern) (Special Paper - I1)
(WSt FaTaR)
des: 3 ard | [TEuT Ut ;100
gt - 1)  @d gyq AfHard oied.
2) 3wt siek SvATS QUi T gt
3) @eWiAIS g FU FyAutAeHT UETl.

v 1) e SHETTIATR SATTATTIEhoRIUT TEUTR T ? HEehTil SaaeeTaTe SaaaTRIsun
OIS THEAT T &, [20]

feRar
*‘FgeRTl SHIEATIAT SATIETIRISRIUT Ul § WRATATA Hgehil TBacd ddehe HIUITT
Teh HEGATAT W 3118 . ATUAT GHIhRIUT TUE .

Ty 2) WRATAIA HgehRl TaEEdTel Teig AT T8 &4 oo uie wiv sea? [20]
e

==t .

gy 3) SheUTS Hgdl UHT Hghil WLl HgehR UNTIuTer syfreher Yeammua w1, [20]
e

ToogT ugeTt TuTel UgehR TIeur & UivTeruTTete ke Tt .

797 4) Tear wgeTh ween FagwT AfER AU sy TIE . [20]
feRan
HERTYTAE T FTEHIe! TR Tt Teed saaedt Wy &, Tt sow afs
T 3T



794 5) edrewara feun ferer. (ot €) [20]
) UEHR HTEYTIATE acd
) TEEH HHAdI STV WEed
%) THE "gwrt v Hest 3R
g) g wtediel HgaR Wi Jued saewen

BB K

[5359] - 715 4



Total No. of Questions : 5] SEAT No. -

P4446 [Total No. of Pages : 4

[5359] - 716
M.Com. (Part - 1) (External)
MODERN BUSINESS PRACTICES
Business Practices and Environment

(2015 Pattern) (Special) (Paper - I1)
Time : 3Hours] [Max. Marks : 100

Instructions to the candidates:
1)  All questions are compulsory.
2) Figures to the right indicate full marks.

Q1) Explain the organization structure, importance and objectives of federation

of Indian chamber of commerce, Industries & Agriculture (FICCI) [20]
OR

Describe the objectives, functions and organization of public enterprises in

India.

Q2) What is'Agricultural By product? Explain in detail the nature and disposal of

Agricultural By product. [20]
OR

Explain the following schemes of support for women Entrepreneur in

Maharashtra.

a) Swarna Jayanti Gram Swarozgar Yojana (SJGSRY)
b) Ramai mahilashak shamikaran

Q3) Explain the growth of industries in cooperative sector in India? [20]
OR
Write a detail note on Indian money market.

Q4) What is 'Environmental Analysis? Explain in detail the importance and factors
of competitions analysis. [20]

OR

Explain in detail the entrepreneurial career of reliance group of Industries.

P.T.O.



Q5) Write short notes on (Any Two) [20]
a) Maharashtra chamber of Commerce.

b) Public utilities.
c) Characteristics of Agricultural Business.

d) Security Market

*® B M

[5359] - 716 2



Total No. of Questions : 5]

P4446
[5359] - 716
M.Com. (Part - 1) (External)
MODERN BUSINESS PRACTICES
Business Practices and Environment
(2015 Pattern) (Special) (Paper - 11)
(WSt FaTaR)
des: 3 ard | [TEuT Ut ;100
e - 1) we uy wefat s s
2)  Iweltedier sid TvTS quf AT FeifaT.
3) HquiaTel g5 FYH TYAUlAHT TETl.

gy 1) MR ST 9 STNHEST AoeATcHe: ToFT, Wged irfur 3few wue =, [20]
e
AT ATaTeh SANTN 3F®, & fur doed T &,

Ty7 2) ‘Tl IU-IcUTGA’ TEUTS T ? FHT IU—IcATEATS TAEY ATV faregane oot anfaet
afeeR e w1, [20]

fepeat
TERIYTA A HIZeAT STSTehiAT WERA ThuT=aT Wit IIeT T8 .
) TEUT TEET YTH TSR AT
q) TS ufFen aerHientor

gy 3) MRATAIA TgehR STl Sitenfires d1g T8 . [20]
feRar
WRAT™ AT0 SRR |feer feu ferar.



gy 4) ‘uaierur fagemun’ o i ? wdwn v agea 9 g afewar TE .
[20]

e
e e augEt wRfthe aferr g w0,

g7 5) s four forgt. (Foreatdt g) [20]
) WHERTE AT HE e
q) WTESAE A
®) ARAE FE FEEETEH ORI
g) Uiyt SR

*® B M

[5359] - 716 4



Total No. of Questions : 6] SEAT No. -

P4447 [Total No. of Pages : 4

[5359] - 717
M.Com. (Part - 1) (External)
BUSINESS ETHICS AND PROFESSIONAL VALUES &
KNOWLEDGE MANAGEMENT

(2015 Pattern) (Special Paper - 11) (Group F)
Time : 3 Hours] [Max. Marks : 100

Instructions to the candidates:
1)  All questions are compulsory.
2) Figures to the right indicate full marks.
3)  Important: Section - I and Section - 11 should be written in the same Answer book.

Section - | Business Ethics and Professional Values

Q1) Define the term 'Business Ethics' Explain in detail the principles & importance
of Business Ethics. [15]

OR
Explain in detail the Ethical and Unethical Practices in copy Rights & Patents.

Q2) What is'Corporate social Responsibility*? Explain the principles and types of
corporate social Responsibility. [15]

OR

Explain Gandhian approach in Management and Trusteeship as well as the
principles of satya and Ahimsa.

Q3) Write short notes (Any two) [20]
a) Importance at change management.
b) Corporate Citizenship
c) Gender Descrimination.

d) Approaches of change management.

P.T.O.



Section - Il Elements of Knowledge Management

Q4) What is 'knowledge management'? Explain the importance and development
of knowledge management. [15]

OR

Define the term 'Learning'. Explain the elements and framework of
Organisational learning.

Q5) Describe in detail the various knowledge management tools. [15]
OR

Explain the concepts organisational culture and organisational climate state
the types of organisational culture.

Q6) Write short notes (Any Two) [20]
a) Difference between data, information, knowledge & wisdom.
b) Organisational routines.
c) Storing a presenting knowledge

d) Measuring of organisational culture.

*® B M

[5359] - 717 2



Total No. of Questions : 6]

P4447
[5359] - 717
M.Com. (Part - 1) (External)
BUSINESS ETHICS AND PROFESSIONAL VALUES &
KNOWLEDGE MANAGEMENT
(2015 Pattern) (Special Paper - 1) (Group F)
(WSt FaTaR)
des: 3 ard | [TEuT Ut ;100
geqr :— 1)  @d gvq Tieaut savasd JiTEd.

2) SwHtBEeT 37k quUT U FVIfaard.
3) fawmr - | @ faymr - || =t SW e ITWUfASA fergrdia.

faam - | sgaam it enfor saeeizen goa

gy 1) ‘saraartie FHfaeme’ ar deweuqsit samean =@, sraarties Hfaemerh o 9 g
afoemR T &, [15]

Teman
“HRITRTSE 3TTUT Udwe’ =aT Wewia Afder 31Ut etAfaes saagR fehaT ueadt Tg <.

Ty 2) ‘ShiURe HTHTNTG JATEER! TEUTS hid ? hidNe ATHINh AaTagre! acd o TR

T w0 [15]
TeRan
HERATIA T farvawadaTaden wiefen gEihvn TUR w. aHT | STTuT STfEen
A T w
gy 3) enearma feur forgr. (smorerd gF) [20]

) TCHA FATATIATI HEged

q) HIUNE AN

&%) formae e awde Rfafeas geed
T) QA AAEUTUAT A



T - 11 9 e erae
97 4) ‘TH AR’ TEUN hE ? T SAGEATIAT Wged o ehtd €98 . [15]
e
‘I’ AT WeheUAH! SATEAT . WHSATHS: HeIIATd Ueeh ST ToFT fehart
ANTEET TIE .

gy 5) 7 sgexargEre fafay wem afeer v w0 [15]
e
TISATHS TEhdl F HHSATcHe ATATAUT AT HheUAT TIE T, ToSATHS: T&hd o
ThR G,
Ty 6) efsera feut forgt. (woradt 2m) [20]

1) faemm, wrfgdt, I SATfor sIgToTa ITdier wleh
q) wuedATHs Fafuaan

W) WISTAUChIE SATTUT TTEHRTuTT= [ aTe
) UHEATH® HEhdrd GedHTa

BB K
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Total No. of Questions : 5] SEAT No. -

P4448 [Total No. of Pages : 4

[5359] - 718
M.Com. (Part - 1) (External)
ADVANCED BANKING AND FINANCE
Central Banking and Monetary Policy

(2015 Pattern) (Special Paper - 11)
Time : 3Hours] [Max. Marks : 100

Instructions to the candidates:
1)  All questions are compulsory.
2) Figures to the right indicate full marks.

Q1) Explainin detail the evolutions of Central Banking in India. [20]
OR

Explain in detail functions of Reserve Bank of India.

Q2) Explain control over annual accounts and audit of commercial banks by Reserve
Bank of India in para banking authority. [20]

OR

Explain role of Reserve Bank of India in Industrial finance.

Q3) Explainin detail recommendations of working group on money supply (1998).
[20]

OR

Explain difference between bank and non-banking financial companies.
Q4) Review of monetary policy of Reserve bank of India in last five years. [20]

OR

What is monetary policy? Explain objectives of monetary policy.

P.T.O.



Q5) Write short notes on (Any Two) : [20]
a) Pre - shipment credit and Post - shipment credit.

b) Board for financial supervision.
c) High power money.

d) Qualitative instruments of monetary policy.

*® B M

[5359] - 718 2



Total No. of Questions : 5]

P4448
[5359] - 718
M.Com. (Part - 1) (External)
ADVANCED BANKING AND FINANCE
Central Banking and Monetary Policy
(2015 Pattern) (Special Paper - I1)
(WSt FaTaR)
de : 3 am | [Tpor U7 ;100
ot :— 1)  |d 99T qiSau HA1avasd Sieq.
2) It sk qui uT FuifaaTa.
3) @eWiAIS g FU FyAutAeHT UETl.

gy 1) WRATATA Ueaaed] siehell Scghid! AT TIY . [20]
feman
AT Tigreg deheil Td AR TIE .

Ty 2) HUIR Sk SATEEETEIA SATURT Skl diieh a9 dEied Ireiel IRd
frereg e Femor we w=. [20]

TeRan
3iTeENfres fom RaeaTdiel WA gieg soheit HehT TUte .

Ty 3) ToTr=AT YRESATH A kTRt Terean Hrereht afeer T @ (1998). [20]
e

v 4) AR fered dohean aeAtawges eRuTen Wiitel urer gaten arerat =@, [20]
e
TAATIIAE LT TFU 1 ? AATSaeh ST Igae T8 .

3



g9 5) fear forgn. (swroradt g) [20]
a1) T - Pl afe ure - Fuiie wEie
¥) foxfa wdaen use
®) IT9 ISR TET
T) ToeMauds SR TUTHe aTeq

BB K

[5359] - 718 4



Total No. of Questions : 5] SEAT No. -

P4449 [Total No. of Pages : 4

[5359] - 719
M.Com. (Part - 1) (External)
ADVANCED MARKETING
Customer Relationship Management and Retailing

(2015 Pattern) (Special Paper - 11)
Time : 3Hours] [Max. Marks : 100

Instructions to the candidates:
1)  All questions are compulsory.
2) Figures to the right indicate full marks.

Q1) What is'Customer Recall management'? Explain the customer recall strategies.
[20]

OR

What is 'Relationship Marketing'? Distinguish between Relationship Marketing
of services and relationship marketing in consumer markets.

Q2) What is 'Location based retail strategies'? Explain the factors affecting retail
location decision. [20]

OR
Define the term 'E-CRM'. Explain the features & Application of E- CRM.

Q3) Explain the concepts customer Experience management and customer
profitability. State the customer classification based on profitability. [20]

OR

Explain in detail the challenges of CRM Implementation & importance of
customer satisfaction.

Q4) What is 'CRM' & 'CRM cycle'? Explain the importance of CRM. [20]

OR
What is 'Retailing'? Explain the Importance and types of Retailing.

P.T.O.



Q5) Write short notes (Any Four)

)
b)
c)
d)
€)
f)

CRM Cost and CRM Value
Buyers & sellers Relationships
Types of store layout

CRM Softwares

Changing Roles of CRM.

Customer Centric Organisational Structure

BB K

[5359] - 719 2

[20]



Total No. of Questions : 5]

P4449
[5359] - 719
M.Com. (Part - 1) (External)
ADVANCED MARKETING
Customer Relationship Management and Retailing
(2015 Pattern) (Special Paper - I1)
(WSt FaTaR)
des: 3 ard | [TEuT Ut ;100
GEAT - 1) wd uy wefavt s o,
2) It sk qui uT FuifaaTa.
3) @eWiAIS g FU FyAutAeHT UETl.

gy 1) ‘UTEeh XA STATINUl SHERATIA TgUR T ? UTgeh U SIATISN0N SETeT TIY .
[20]

feRar
‘Fayg faque’ g w1 ? damdier g9y fauuE 9 arge SR de g e
A Wleh TIE .

gy7 2) ‘Tamfafyedieumer snamia s sgenr o & ? foee samfatyed
fotamer uftomm wom Tew T w0 [20]

TeRam
T - UTEH GaY HATATUA IT ehoUi! SATEHT AT, 3 — UTgeh T TAEATTAT=
AT 3nfUT § - UTgeh T STAEATIATE ITHATATAVIT TUY .

Ty7 3) Utk IV TAXUTUA T UTEh AR AT AT HhoUAT TIY il THIGTHATT
AT UTghT™ T TRTUT AT, [20]

Teman
UTEh Y HATATIA ATATATAV(ATA AT o ATgeh THTTATE Hged ATl TIE
w0,



gyT 4) ‘UTgeh GEY STERATIA AT “UTgeh Halel STALATYH Tsh TgUI h1dl ? UTgeh Hael
AT HEed €8 . [20]

ferent
‘Torerte Tashl’ 2o s ? foeRies fashe weear snifon weR Taw .

gy 5) engaama feun forgr. (Fivad =m) [20]
) TTEH HEY FIEATYH Fhua TiUT UTgeh HE Y SATEATIA oI
) UTEw (TEIER) ATfur foskar ar=aTdiel gag
%) g o TER
T) UTEh HAY AATYTUT AT H
3) UTEh GIY TATATIATE Sgetdt vt
W) UTEeh chigd TEAT AT

*® B M
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Total No. of Questions : 5] SEAT No. -

P4450 [Total No. of Pages : 4

[5359] - 801
M.Com. (Part - Il) (External)
BUSINESS FINANCE
Banking & Finance

(2015 Pattern)
Time : 3Hours] [Max. Marks : 100

Instructions to the candidates:
1)  All questions are compulsory.
2) Figures to the right indicate full marks.

Q1) What is business finance? Explain public sources and co-operative sources
of Business finance. [20]

OR

Define business finance. Explain nature and importance of Business finance.

Q2) What is stock exchange? Explain functions of stock exchange. [20]
OR

Merchant bank is a part of financial services. Do you agree? Explain.

Q3) What s foreign Institutional Investment? Explain need and limitations of foreign
Institutional Investment. [20]

OR

What is a listing Regulation? Explain advantages of listing Regulation.

Q4) Explain background of establishment of securities & exchange board of India.
(SEBI) [20]

OR

What is mutual fund? Explain types of mutual fund.

P.T.O.



Q5) Write short notes on (Any Two) [20]
a) Project appraisal

b) Recent changes by SEBI in capital market
c) E-Broking

d) Foreign Direct Investment

*® B M

[5359] - 801 2



Total No. of Questions : 5]

P4450
[5359] - 801
M.Com. (Part - Il) (External)
BUSINESS FINANCE
Banking & Finance
(2015 Pattern)
(WSt FaTaR)
des: 3 ard | [TEuT Ut ;100
gaqr :— 1)  @d gvq Savaeh ailed.
2)  Iweltedier sid TvTS quf AT FeifaT.
3) @guiwrst ge S SYAUlAHT TETHL.

gyT 1) =ewrEte fod qEEe RN S ? SrEETEie {1 Qeasare arasies AT

TEHRN Tia T H. [20]
e
T fo qRaeaTet ST 2. AT Tt O YRasdaTd WEy 9 WEwd WY
.
Ty 2) W SR U g ? W SR & T8 . [20]

fepeat

ot BaTen weie s g1 Ush WTT TR, qFEl HgHd STt i ? TI8 .

T97 3) UREhIT HEATEHS TAAUh TgUNS hid ? UEhId HEATeHeh T[aaUfehTet TR STTTUT HtaT
T . [20]

e
et frame s @ ? g e weg e .



797 4) et TaTare UTEEH TR L [20]
Temam

TR et o e ? o [ yer T 1.

g9 5) e ferer. (wrorEt €M) [20]

H) Uhed HoIATIA
¥) oTedd SR Ued hetel ifeTehg=an wresTdtel sget

®) 3 - SR
g) UGhE Tasl aduh

*® B M
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Total No. of Questions : 5] SEAT No. :

P5234 [Total No. of Pages : 4
[S359] - 802
M.Com. (Part - II)
(202-A) RESEARCH METHODOLOGY FOR BUSINESS

(2015 Pattern) (External) (Compulsory)

Time : 3 Hours] [Max. Marks : 100
Instructions to the candidates:

1)  All questions are compulsory.

2)  Figures to the right indicate full marks.

Q1) Define the Research. Explain the types of Research in detail. [20]
OR

Define term 'Research Design'. Explain the need, scope & steps in Research
Design.

02) Define the term Hypothesis. Explain the features & types of Good Hypothesis.

[20]
OR
What is 'Primary Data'? Explain the method, merits & demerits of Primary
Data.
Q3) Elaborate the steps in details involved in processing of Data. [20]

OR

Discuss in detail various sources of data collection.

04) Whatis'Sample Design'. Explain the various types of sample design in detail.
[20]

OR

Discuss in detail the term 'classification, Tabulation, Scalling & measurement.

PTO.



05) Write Short Notes (Any 2)

a)
b)
c)
d)

[5359]-802

Importance & objectives of Research.

Use of computer in Research.

What are Research Problems in Business.

Plagiarism & other faults.

ClCd O

[20]



Total No. of Questions : 5]

P5234
[5359] - 802

M.Com. (Part - II)
(202-A) RESEARCH METHODOLOGY FOR BUSINESS
(2015 Pattern) (External) (Compulsory)

(MRSt TUTR)

ge : 3 ard] [Tzor 79T - 100
geAr:— 1) qd g9 QieiEant JHard i,
2) IFdiEieT 3 gl quT FIAAT.

gy7 1) ‘“E9NYR A Hehou-Tl ST 2. TYNYAT ThR T T8 . [20]
feren
AN SRS AT Teho-el! SATEAT 1. [N JRRETSATE TRA. ST F T T
.
gy7 2) TiEaehed 91 Geheudl SOl T, IRTEAT iEashedre A8 9 YRR T . [20]
fepen
TR Hifgdt / de3 TEUTS Shid ? Tk Hitgdl / At gt ; T[0T 319 TIE
.
gg7 3) Wil / e ufshadier cwrei — Ty =t &, [20]
fepen

gl FeheuATea fafrer Edie | < .

g7 4) T FaE et wE e g Fade fafay - g e [20]
feman
TATeRTUT ARUTERUT, THTUTSRIOT & WISTHTY IT Heho AT AfRaR =l ol
3



gy7 5) fem formn. (shiowad )
31) HINYHAT Wgea 3ot 3fEm
q) EINYATIA HIUTRIET TR
®) HATEHRR INYH e
g) asHEdE g g

ClCd O

[5359]-802 4

[20]



Total No. of Questions : 5] SEAT No. -

P4451 [Total No. of Pages : 4

[5359] - 803
M.Com. (Part - Il) (External)
(202 - B) INDUSTRIAL ECONOMIC ENVIRONMENT

(2015 Pattern)
Time : 3Hours] [Max. Marks : 100

Instruction to the candidates:
1)  All questions are compulsory.
2) Figures to the right indicate full marks.

Q1) Whatis Industrial Finance? Explain the Internal Sources of Industrial Finance.
[20]

OR
Explain the New Industrial Policy 1991.

Q2) Whatis privatization? Explain the effects of privatization on Indian Industry.[20]
OR

What is Industrial development? Explain the environmental problems of
Industrial development.

Q3) Explain the growth and present position of I.T. Industries in India. [20]
OR

What is Industrial Disputes? Explain the causes and effects of Industrial
Disputes.

Q4) State the meaning of Multi National Corporations. Explain the advantages and
disadvantages of Multi National Corporations. [20]

OR

State and explain the main features and problems of Industrial labour in India.

P.T.O.



Q5) Write short notes (any two) [20]
a) Effects of liberalization on Indian Industry.

b) Foreign Direct Investment (FDI)
c) Environmental policy.

d) Future prospects of IT Industry.

*® B M

[5359] - 803 2



Total No. of Questions : 5]

P4451
[5359] - 803
M.Com. (Part - Il) (External)
(202 - B) INDUSTRIAL ECONOMIC ENVIRONMENT
(2015 Pattern)
(WSt FaTaR)
des: 3 @ | [TEuT Ut ;100
geqr :— 1)  ad g7 gietan smavas Hig.
2) Il s Ty qU U FHATA.
3) wewiaTet @ U TyAUlAeT UgTal.

gy 1) sitesitie fom g wa? siteuniies fomma siarta g wa8 &, [20]
feman
1991 = i 3ItfiTeh iRUT TqE 0.

Ty 2) WTERI0T TEUTS hid ? WA U™l ARATT Ieaiakiel aiorms T2 . [20]
e
afteeiniieh faema gt & ? st faemaTdiel gateruie aaean T8 &,

gy 3) ARATdIA Wifgt doq= I gedt onfur wea feerdt wag w6, [20]
e
TR heTg TEUIS 1T ? SATeiNieh SheTgTell shiUl SATIUT TRUTH TI8 <.
99 4) SEAEA WSS FEUN HIA ? FGgUEE AgTHSS Wwiag - die wE wa. [20]

ferent
WRATATA SATSANiTeh TR A8 SATIOT THET |0 9 T8 &1.



797 5) erswama four forgt. (Foreatdt 9F) [20]
3T) ISR R SearTradier uftona
) W™ I qaavss (FDI)
®) UITERUT LT
3) wWifEdt T IS Weltdea

BB K

[5359] - 803 4



Total No. of Questions : 5] SEAT No. -

P4452 [Total No. of Pages : 4

[5359] - 805
M.Com. (Part - Il) (External)
COMMERCIAL LAWS AND PRACTICES
Laws Relating to International Business and WTO - Norms
& Practices (Special Paper - 111)

(2015 Pattern)
Time : 3Hours] [Max. Marks : 100

Instructions to the candidates:
1)  All questions are compulsory.
2) Figures to right indicate full marks.

Q1) What is International Law? Distingush between public International law and
Private International Law. [20]

OR

Explain Environmental Impact Assessment under Indian Environmental
Protection Act.

Q2) Explainany two International Trade theories. [20]
OR
Explain the International court of Justice and its Jurisdiction.

Q3) Explain a Historical overview of GATT to WTO. [20]
OR

Explain special provision relating to cinematograph films (Arts - 1V) and
freedom to transit as per GATT (Art - V)

Q4) Explain the elements of Disputes settlement. State implementation of Reling
under WTO Dispute settlement machanism. [20]

OR
Discuss the WTO and Global Economic policy making.

P.T.O.



Q5) Write short notes (any four)

)
b)
c)
d)
€)
f)

9)
h)

Relevance of GATT at present.
International Trade and human Rights

United Nation conference stock holm.

International sales of Goods and related transactions.

Enforcement of Foriegn awards in India.
Non trariff barriers (NTB)
Carbon Credit

Codification of International law.

*® B M

[5359] - 805 2

[20]



Total No. of Questions : 5]

P4452

[5359] - 805

M.Com. (Part - Il) (External)
COMMERCIAL LAWS AND PRACTICES
Laws Relating to International Business and WTO - Norms
& Practices (Special Paper - 111)

(2015 Pattern)

(WSt FaTaR)
des: 3 ard | [TEuT Ut ;100
geAr :— 1)  @d 9T @istaut savasd g,

2) @guiaTet Yos A TYAULAHT TETAL.

gy 1) NMAWEE HEET TEUN HE ? AEAHE AW HEGT T GRA Ay
HAGT ATATA Wleh TAY Hl. [20]

Teman
URA YATERUT HIEIUT ISl Aaia saegraRade swere smane (Environment
Impact Assessment) Tag =.

Ty 2) SATARTE SATIRTE HivTaEl g9 faegia wog . [20]
e
ATARHE ATATAS AT & STARRYAT FIT .

Ty 3) wmtfaes AR ggeean aguaa e (GATT) = ufagres stetan g ww.[20]
e
Tz et 1994 sraia fAdenm® fhen (fem =R) 9 Ashuume @A (head
T ) ATETEd JUAT JUTAT Fvi aEt g .



397 4) weg HaRuT Uew TE . ATNAe SATUR HHeAT Hhelg Hanun HeHidie
ATATATAUIT TTSR Tt . [20]

ferent
ANk SATAR FESAT o THY TTAHRLNTOT qTeR <<l .

gy 5) fem forgn. (wiomadt wm) [20]
A) WA e HrEeaTe T
q) AP AR T A TR
W) GATICE AIH HIHTH TR
T) SAWEE WIATH Toshl ST wearsil Hatea saagR
3) wesht faulameh aRamed siverasaTh
(Enforcement of foriegn awords in India)
w) i R afte (NTB)
M)  wHTEA shele
T) AT drEETe Wi

*® B M
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Total No. of Questions : 5] SEAT No.

P4453 [Total No. of Pages : 2

[5359] - 806
M.Com. (Part - II) (External)
ADVANCED COST ACCOUNTING & COST SYSTEMS
Cost & Management Audit (Special Paper - 111)
(2015 Pattern)

Time :3 hours] [Max. Marks :100
Instructions to the candidates:

1)  All questions are compulsory.

2) Figures to the right indicate full marks.

Q1) What is cost audit. Explain various concepts of cost audit. [20]
OR

Define the term cost audit. State the objectives of cost audit.

Q2) Explain the rights and responsibilities of cost auditor. [20]
OR

Describe the appointment procedure of cost auditor.

Q3) Write a detail note on verification of cost records and reports. [20]
OR

Write a detail note on evaluation of internal control system.

Q4) What is corporate service audit? Explain the scope of corporate service audit.
[20]

OR

What is corporate image? Explain the corporate image evaluation techniques.

P.T.O.



Q5) Write short notes (Any two). [20]
a) Nature and scope of management audit.
b) Customers channel (Export).
c) Cost audit programme.

d) Status of cost auditor.

*® B M
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Total No. of Questions : 5] SEAT No. :

P5244 [Total No. of Pages : 4
[5359]-807
M.Com. (Part - IT) (External)
CO-OPERATION AND RURALDEVELOPMENT
Co-Operative Credit and Banking System

(2015 Pattern) (Special Paper - 1)
Time : 3 Hours] [Max. Marks : 100

Instructions to the candidates:
1) All questions are compulsory.
2)  All questions carry equal marks.
3) Answers should be precise and to the point.

Q1) Explain the importance and features of agricultural credit in India. [20]
OR

Discuss the types of agricultural credit and their broad features.

Q2) Describe the federal structure of co-operative credit in India. What are its
advantages? [20]

OR

Explain in detail the progress of district central co-operative banks in agricultural
credit.

03) Evaluate the performance of state co-operative Banks in agricultural credit
since 1991. [20]

OR

Explain the progress and problems of Urban co-operative banks in India
since 1991.

PTO.



04) “Primary agricultural co-operative credit societies are the base of co-operative
agricultural credit”. Discuss. [20]

OR

“Integration of short term, medium term and long term credit will improve the
performance of co-operative credit system”. Explain.

035) Write short notes on (any two) [20]
a) Problems of salary earners co-operative credit societies.
b) Problems of district central co-operative banks
c) Features of federal structure of co-operative credit.

d) Importance of institutional credit in agricultural credit.

SISIS)
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Total No. of Questions : 5] SEAT No. -

P4454 [Total No. of Pages : 4

[5359] - 808
M.Com. (Part - Il) (External)
BUSINESS PRACTICES AND ENVIRONMENT
Entrepreneurial Behavior and Entrepreneurial Development

(2015 Pattern) (Special Paper - 111)
Time : 3Hours] [Max. Marks : 100

Instructions to the candidates:
1)  All questions are compulsory.
2)  All question carry equal marks.

Q1) Define the term Entrepreneurship Training? Explain the various training models
and training components?

OR

What is Entrepreneurship? Write detail note on studies of personal and social
traits in entrepreneurship?

Q2) Define the term 'Achievement motivation? What are the sources at development
of achievement motivation?

OR

What is Entrepreneurship development? Explain the skills required for effective
entrepreneurship development?

Q3) What is promoting entrepreneurship? Explain the role and challenges of
promoting entrepreneurship?

OR

Define the term '‘Business opportunity? Explain in detail the importance and
relevance of Business opportunity?

P.T.O.



Q4) What is critical path method? Explain the role of critical path method in
developing a new business?

OR
Write a detailed on 'Creativity and innovation by giving appropriate examples?

Q5) Write short notes (any four)
a)  Venture Capitalist

b) New trends in service sector
c) Project cost control

d) Industrial sickness

e) PERT

f)  Market survey tools

*® B M
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BUSINESS PRACTICES AND ENVIRONMENT
Entrepreneurial Behavior and Entrepreneurial Development
(2015 Pattern) (Special Paper - 111)
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Total No. of Questions : 6] SEAT No. :

P5243 [Total No. of Pages : 4

[5359]-809
M.Com. (Part - II) (External)
HUMAN RESOURCE MANAGEMENT AND
ORGANIZATIONAL BEHAVIOR
(2015 Pattern)

Time : 3 Hours] [Max. Marks : 100
Instructions to the candidates:

01)

02)

03)

1) All questions are compulsory.
2)  Figures to the right indicate full marks.
3) Important: Section - I and Section - Il should be answered in the same answer

book.

SECTION -1
Organisational Behaviour

Define the term 'organisational Behaviour'. Discuss the necessity of the study
of organizational behaviour in any industrial unit where business is carried on
at a global level. [15]

OR

Explain with suitable examples the role of information Technology in an
organization.

'Organisational Culture must be supportive to the organizational aims and
objectives'. Discuss the statement and highlight the importance of nurturing
organizational culture. [15]

OR

What is 'Emotional Intelligence'? Which abilities of candidates are testing
through the test of Emotional Intelligence?

Write short notes (any two) [20]
a) Causes of stress.

b) Team Building.

c) Autocratic Model of OB.

d) Motivation.

PTO.



SECTION - 11
Human Resource Management

04) Discuss the various challenges before the HR Managers of any gigantic
organization. [15]

OR

What is meant by the term 'Manpower planning'? Discuss the process of
selection of Indian technocrats in your newly established division in Nigeria.

Q5) '"Training programmes in any organization are perceived as entertainment'. Do
you agree with this view? In the light of this statement write the guidelines for
effective training programme in your organization. Make suitable assumptions
in support of your answer. [15]

OR

What is performance Appraisal? Explain in detail the various parameters
employed for assessment of the performance of middle level managers in
your organization.

Q6) Write short notes (any two) [20]
a) Promotion policy.
b) Contract labour.
c) HRAudit.

d) Employee satisfaction survey.

Q00O
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[5359]-809
M.Com. (Part - II) (External)
HUMAN RESOURCE MANAGEMENT AND
ORGANIZATIONAL BEHAVIOR
(2015 Pattern)
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Total No. of Questions : 5] SEAT No. -

P4455 [Total No. of Pages : 4

[5359] - 810
M.Com. (Part - Il) (External)
ADVANCED BANKING AND FINANCE
International Finance (215)

(2015 Pattern) (Special Paper - I11) (Group - G)
Time : 3Hours] [Max. Marks : 100

Instructions to the candidates:
1)  All questions are compulsory.
2) Figures to the right indicate full marks.

Q1) What do you mean by International money market? State various instruments
of Euro-dollar market. [20]

OR

What is equity market? Explain the procedure for issue of American depositary
Receipts (ADR) and Global Depositary Receipts (GDR)

Q2) Explain the following. [20]
a)  Types of currency pegging
b) Convertible and non - convertible currency.
OR

Explain the objectives and functions of International Bank for reconstruction
and development.

Q3) What do you mean Foreign Exchange? Who are the participants of Foreign
Exchange market? [20]

OR

Explain in detail the origin and features of foreign exchange management
Act,2000.

P.T.O.



Q4) What are the objectives of Foreign Trade Documentation? Explain in detail
back to back letter of credit and Revolving letter of credit. [20]

OR
Explain the objectives and functions of EXIM Bank.

Q5) Write short notes on (any two) [20]
a) Pre - shipment and post-shipment credit.
b) BRICS

c) Floating Rate system

d) Dealing Rooms

BB K
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M.Com. (Part - Il) (External)
ADVANCED BANKING AND FINANCE
International Finance (215)
(2015 Pattern) (Special Paper - I11) (Group - G)
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[5359]-812
M.Com. (External) (Part - II)
ADVANCED ACCOUNTING & TAXATION (Paper - 1IV)
Recent Advances in Accounting & Taxation and Auditing
and Case Studies

(2015 Pattern) (Optional)

Time : 3 Hours] [Max. Marks : 100
Instructions :

1)  Figures to the right indicate full marks.

2)  Neat diagrams must be drawn wherever necessary.

3)  Use of calculator is allowed.

4)  Assume suitable data, if necessary.

SECTION -1
Q1) Explain the concept 'Research’, write a detailed note on Importance of Research
in Accounting. [15]
02) Write a note on methods of data collection. [15]
OR

Write a detailed note on use of computer as a tool in Research.

03) Write short notes on (any 2) [20]
a) Hypothesis
b) Research process
c) Research design

d) Sampling techniques

SECTION - 11
Attempt any two cases of the following three : [25]

04) How would you value the Inventories per tonne of finished goods from the
following details as per AS-2 Material cost Rs. 10,00,000, Direct Labour
cost, Rs. 2,00,000 Direct variable production overhead Rs. 1,00,000.

PTO.



Fixed production charges for the year on normal capacity of one lakh tonne is
Rs. 10 Crores, 2,000 Tonnes of finished goods are in stock at the end of the

year.

05) Comment on the following cases referring necessary sections of Income Tax
Act & Case Law if any. [25]

a)

b)

d)

Due to the pressure of Maharashtra Government. The Maha Electric Co.
was not able to collect the Enhanced terriff, necessary entries regarding
such terrif made in its books of accounts as the company follows
Mercentile System of accounting, as though the company pleads that it
is an hypothetical Income, the .T.O. claims Income Tax on such income.

Shri. Bhola Borrowed Rs. 50,000 from his friend to purchase Govt.
Securities out of which Rs. 30,000 was lost in Transit by theft, he wants
to claim this as an expenditure while filing his ITR, advise.

Shri. Mehta's Premises is raided by the department and found huge cash.
The ITO Claimed Income Tax, Interest and penalty there on but Shri.
Mehta claimed that he has merely possessing the cash and this does not
indicate that he is the owner of the cash.

The Obama Co. Ltd. claimed a deduction for furnishing of bank guarantee
but the ITO refuses it, as actual payment has not happened.

06) How would you deal with the following cases : [25]

a)

b)

c)

d)

As a part of a tax raid on your client, the authorities wish to seize all
documents and papers in your audit file relating to the client.

In above case the authorities ask you certain Questions regarding the
affairs of your client.

In above case, apart from the files of your client the authorities also wish
to seize certain other documents relating to other clients not mentioned
in the same warrant.

During the course of audit of a company you find that a sister concern
has indulged in massive tax frauds with the active involvement of Managing
Director of the company. However company itself has not committed
any fraud. Your partner advises you to communicate your findings to the
[.T. Authorities.

[5359]-812 2



Total No. of Questions : 5] SEAT No. :

P5273 [Total No. of Pages : 4

[5359]-813
M.Com. (Part - II) (Semester - 1V) (External)
COMMERCIAL LAWS AND PRACTICES
Recent Advances in Commercial Laws and Practices and
Case Studies (Group - E)
(2015 Pattern)

Time : 3 Hours] [Max. Marks : 100
Instructions to the candidates:

1)  All questions are compulsory.

2)  Figures to the right indicate full marks.

Q1) Explain the Duties, powers and functions of commission prescribed under
competition Act. [20]

OR

Explain the provisions related Contributions and Financial Disclosure under
Limited Liability Partnership Act.

02) Explain the offences and penalties prescribed under Securitization and
Reconstruction of Financial Assets and Enforcement of Security Interest

Act. [20]
OR
State the need and object of Recovery of Debts Due to Banks and Financial
Institutions Act.
Q3) Write short notes on (any two) [10]

a) Competition Appellate Tribunal.
b) Incorporation of Limited Liability partnership.
c) Enforcement of security interest.

d) Establishment of tribunal under the Recovery of Debts Due to Banks
and Financial Institutions Act.

PTO.



04) Two parties Shri Ghanashyam and Shri Radheshyam applied for registration
of trade mark. They were both rivals and used 'Mathurag Ghee' and 'Mathura
Ghee' trade marks respectively. Shri Radheshyam standed using 'Mathurag
Ghee' after laps of five years from the use of trade mark 'Mathura Ghee'
which was used by Ghanashyam, Shri Radheshyam has popularised the trade
mark 'Mathura Ghee' by investing huge amount on Advertisement. The two
trade name were phonetically similar and there was no much difference in
pictorials and monogram i.e. the trade marks of the rivals. The only difference
was word 'G' registration was granted to neither.

Discuss the case with reference to Trade marks law and suggest the plaintiff
regarding the use of trade mark. [25]

05) S. Ramchandran launched a feature film named 'Mera Bharat' in the year
2017. The Author Shivaji Bhosale claimed that the story of the picture 'Mera
Bharat' was based on his novel published in 2012 titled '"Mera Desh Mahan'.
So Shri Shivaji Bhosale Claimed royalty of Rs. 50 lakhs from Mr.
S. Ramchandran. However Ramchandran Divied the charges of Shri Shivaji
Bhosale stating that the story of 'Mera Bharat' is totally, different than the
novel. 'Mera desh Mahan' only some events are identical and that is only the
co-incidence. However Shivaji' Bhosale filed a case in court of law for the
claim of Royalty and also asked for loan on the realease of the film. Discuss
the case in detail by stating rules in the prevailing law and state the possible
decision that may be given by the Hon. Court. [25]

QOO0
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M.Com. (Part - II) (Semester - 1V) (External)
COMMERCIAL LAWS AND PRACTICES
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(2015 Pattern)
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P4456 [Total No. of Pages : 3

[5359] - 814
M.Com. (Part - II) (External)

ADVANCED COST ACCOUNTING & COST SYSTEMS
Recent Advances in Cost Accounting and Case Studies in
Cost and Works Accounting
(2015 Pattern) (Special Paper - 1V)

Time :3 Hours] [Max. Marks :100
Instructions to the candidates:

1)  Attempt all questions from section |

2) Attempt any two questions from section Il

3) Use of calculator is allowed.

4)  Figures to the right indicates full marks.

SECTION -1
Q1) Describe in brief the nature and objectives of CAS - 15 to 17. [15]
OR

Explain in brief the nature and scope of CAS - 02 to 04.

Q2) Explain in detail the objectives of generally accepted cost accounting principles.

[15]
OR
Explain in detail the methodology of implementation of ERP. [15]
Q3) Write short notes (Any two). [20]

a) Disadvantages of enterprise resource planning (ERP).
b) Important elements of productivity audit.

c) CAS-07.

d) Impact of GST.

P.T.O.



SECTION - 11 (Attempt any two)

Case No.1:

From the following data, prepare a cost and production statement of Popular
stove

Manufacturing Company for the year 2010:

Stock of materials on 1% January, 2010 35000
Stock of materials on 31 December, 2010 4900
Purchase of materials 52500
Factory wages 95000
Factory expenses 17500
Establishment expenses 10000
Finished stock in hand on 1% January, 2010 Nil
Finished stock in hand on 31 December, 2010 35000
Sales 189000
Number of stoves manufactured during the year 4000

The company wants to quote for a contract for the supply of 1000 electric
stoves during the year- 2011. The stoves to be quoted are of uniform quality
and make and are similar to those manufactured in the previous year but the
cost of material has increased by 15% and cost of factory labour by 10%.

Prepare a statement showing the price to be quoted to give the same percentage
of net profit on turnover as was realised during the year 2010 assuming that
the cost per unit of overhead charges will be the same as in the previous year.

[25]
Case No.2A:

The data given Royal Transport Company has started a transport business
with fleet of 5 taxis.

The various expenses incurred by him are given below:
(@) Cost of each Taxi Rs. 300000

(b) Salary of office staff Rs. 6000 per month.

(c) Salary of garage staff Rs. 8000 per month.

(d) Rent of garage Rs. 4000 per month

(e) Driver salary (per Taxi) Rs. 1600 per month.

() Road tax and repairs per taxi Rs. 8640 per annum.
(@) Insurance premium @ 4% of cost per annum.

[5359] - 814 2



The life of a taxi is 300000 km. and at the end of which it is estimated to be
sold at Rs. 60000.

A taxi runs on an average 4000 km. per month of which 20% it runs empty.
Petrol consumption is 10 km. per litre of petrol costing Rs. 80 per litre.
Oil and other sundry expenses amounted to Rs. 100 per 100 km.

As an expert in the field of costing, compute the effective cost of running taxi
per km. If the hire charges is Rs. 7.2 per km., find out the profit expected to
make in the first year of operation. [15]

Case No. 2B:

Explain various forms necessary for accounting and control of material cost
in any manufacturing company. Answer the question with reference to Cost
Accounting standard no.6 issued by the Institute of Cost Management
Accountant of India. [10]

Case No.3A:

The sales turnover and profit during the two periods were as follows:
Period No. 1, Sales Rs. 2000000, Profit Rs. 200000

Period No. 2, Sales Rs. 3000000, Profit Rs. 400000

As a costing expert, company asked you to determine P/V ratio and sales
required to earn profit of Rs. 500000. [10]

Case No0.3B:

A Radio Manufacturing Company finds that while it cost Rs. 16.25 to make
each component X-2730, the same is available in the market at Rs. 14.85
each, with an assurance of continued supply. The breakdown of cost is:

Particulars Amount Rs.
Material 6.75
Labour 5.75
Other Variables 2.50
Depreciation and other fixed cost 1.25
Total 16.25

As an expert in the costing Department give your opinion in detail for company

should make or buy the product Component-X 2730. [15]

R X
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[5359]-815

M.Com. (Part - II) (External)
CO-OPERATION AND RURALDEVELOPMENT
Recent Advances & Case Studies in Co-operation

(2015 Pattern)
Time : 3 Hours] [Max. Marks : 100

Instructions to the candidates:
1) All questions are compulsory.

2)  Figures to the right indicate full marks.

Q1) Answer any two of the following - [30]

a) Discuss the social responsibilities of Co-operatives.

b) Explain the basic issues for the economic viability of sugar Co-operative
factory.

c) Comment on changing nature of Co-operative leadership in global era.

02) Answer any two of the following - [30]
a) Explain the importance of Six sigma in enhanceing the quality in
Co-operatives.
b)  Write an essay on challenges of global Compitetion in Co-operative sector.
c) Give a brief outline of new management technologies adopted in
Co-operative sector.

03) Attempt following Case. [30]
Shri Pawar is working in Niphad Co-operative sugar factory from the last
25 years, looking after a sugarcane department of 85 employees. He is not
technically aualified person, but having good Practical experience in a sugarcane
field.
He has very good knowledge about varities of sugarcane. However, he is
very irregular in attendance. Some times remaining absent for about 6 to 7
days in a month without permission. He gives various excuses such as

PTO.



i)  He has to see the Co-operative authorities

i)  Attend the Advocate for discussing Co-operative issues.

i)  Sickness of his own or his family members.

Due to his absenteeism he does not get full salary of the month & it leads
him to borrow money from his assistant & this generally this money not returned.
This has resulted in loss of work, if his senior officer had not taken case of the
same from time to time. The Problem is how to tackle this man so that he will
be useful and contribute to the betterment of the Co-operative sugar factory.
He was warned twice for his irregular attendance His increment was also with
held for one year for the same reason by the management of the factory.

a) Analyse the case and express your views about following issues.
b) Is shri Pawar is a good and skilled work man or a good supervisor.

c) What action can be taken to improve the working of Mr. Pawar.

04) Answer any one of the following. [10]

a) Take a brief review of Dairy Co-operatives in your area. What are their
main issues in changing circumstances.

b) Discuss the problems of Agricultural credit Co-operatives in your area.

VVVV
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BUSINESS PRACTICES & ENVIRONMENT

Recent Advances in Business Practices, Environment and
Case Studies (Special Paper - 1V)

(2015 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions to the candidates:
1) All questions are compulsory.
2)  Figures to the right indicate full marks.

Q1) Explain the (a) Textile policy and (b) Retail policy as given in Industrial
Investment and Infrastructure policy of Maharashtra. [20]

OR

State and explain recent scheme of development of Micro, Small and Medium
Enterprises.

02) Discuss in detail nature, scope and importance of corporate governance.|20]
OR

Being Business Development Manager, you are asked to advise on new trends
in service sector and scope for entrepreneurship in service sector. How would
you do it?

03) Write a detailed note on 'Problems in Dot.com Entrepreneurship. [20]
OR

Define the terms 'creativity' and 'innovation'. Highlight its importance and role
in developing a new business.
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Q4) Write a detailed note on 'Industrial Sickness'. [20]
OR
Explain in detail the following :
a) Marketing Assistance

b) Gram Udyog Vasahats

05) Write short notes on (any two) : [20]
a) Rajeev Gandhi Udyami Mitra Scheme (RGUMS).
b) Service Training Institute (STI)
c) Environment Audit.

d) Role of government in entrepreneurship development.
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BUSINESS ADMINISTRATION
Recent Advances in Business Administration and Case Studies
(2015 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions to the candidates:
1)  All questions are compulsory.
2)  Figures to the right indicate full marks.

PART - 1
Q1) What is turn around Management? Explain the steps involved in turn around
management. [20]
OR

What do you mean by Enterprise Resource Planning ?Explain the tools and
techniques of ERP.

02) What is Merger in business? Explain the role and importance of merger in

Business. [20]
OR
What is Cross-Cultural Management? State the issues in cross —cultural
management.
03) Write short notes (any two) : [10]

a) Global management system
b) sixsigmatechniques
c) Re-organization of Business

d) Five system of quality management
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PART - 11
Solve case from following : [25]

04) Case study No 1.

Cocacola India was facing a major attrition problem with senior executive. It
was believed that the executive were exiting the company as they were unable
to reconcile with its’Power of One’strategy.The strategy was about merging
the beverages wing the foods division. It was aimed at leveraging the synergetic
benefit of selling food and beverages together since consumers tended to buy
beverages and snacks together .Five senior executives of cocacola India
resigned from company in 2015 joining a stream of colleagues who had left
the company following a change in corporate strategy.Even though cocacola
India had leadership development initiatives in place and had created a talent
pool, industry observers felt that the company would have to resolve the
attrition issues at the top level with effective people strategies as well as change

management initiatives.
Issues:

a) understand the issues and challenges involved in dealing with the employee
attrition at cocalcola.

b) Analyze how cocacola can deal with the resistance of employees towards
change in its corporate strategy.

c) Explore ways in which cocacola can retain its senior executives and
make a change in coporate strategy acceptable for them .

05) Case study No.2. [25]

The case examines the diversity and talent management practices of the US-
based IBM, the leading IT company in the world.IBM figured in the fortune
magazine’s list of ‘America most Amired companies ‘in the 2015.1t was
appreciated for recruiting people the best talent across the world. IBM actively
encouraged recruiting people from various social and cultural backgrounds

irrespective of their age sex or physical status.In the same year ,IBM had

[5359]-817 2



developed a talent marketplace to effectively manage its workforce. The
marketplace supported employees to find the most suitable job across different
organizational units within the company.Experts felt that the talent management
initiative of IBM would help it to gain competitive advantages in the long run
talent is the key different in the I'T industry.

Issues :

a) To provide an understand of diversity and its significances at the work
place.

b) To provide insights on how an organization can leverage diversity to
gain competitive advantage.

c) To understand the concept of talent management and its importance.

d) To provide insight into how talent management initiative can complement
an organization’s recruitment and retention policy.

[5359]-817 3
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ADVANCED BANKING & FINANCE (Special Paper - 1V)
Research Methodology & Case Studies

(2015 Pattern)
Time : 3Hours] [Max. Marks : 100

Instructions to the candidates:
1)  All questions are compulsory. (Including case studies.)
2) Figures to the right indicate full marks.

Q1) Whatis CAMELS an acronym of? "Good management takes care of remaining
in CAMELS rating of any bank." Do you agree? Explain in detail. [20]

OR

Explain in detail the various technological development in banking sector with
special reference to delivery channels along with examples.

Q2) Elucidate the term financial inclusion and its merits. State the various guidelines
given by RBI for the financial inclusion and constraints associated with it.[20]

OR

Define the term Financial Institutional Investments (FII). State the activities
allowed to Financial Institutional Investments (FII) by the RBI.

Q3) Write short notes (any two) [10]
a) Role of Micro Finance
b) Treasury Bills
c) Bombay Stock Exchange (BSE)
d) Non Performing Assets (NPA's)

P.T.O.



Case Study (Attempt any 2)
Case No. -1 [25]

1) A demand draft issued on one of your branch gets lost in transit before
reaching the payee. The purchaser applied for refund. The payee is
unwilling to join in the indemnity as draft has not been received by him at
all.

Answer the following questions in the light of the above case.

a) Define the term demand draft.

b) How would you deal with the situation?

c)  Will the purchaser get return explain, with detailed explanation?
Case No. - 2 [25]

2) What are the due dates of the following instruments? Explain even the
principles involved in each case and give the actual detail of the working.

a) Bill of exchange dated 7" March 2017 payable 4 Months after the
date.

b) A bill of exchange dated 21 August 2017 payable after 90 days
after sight.

c) Apromissory note falling due for payment on Sunday.

d) A bill of exchange dated 8" September 2017 payable 60 days after
date.

Case No.- 3 [25]

3) A customer has a saving account with Punjab National Bank. The bank
Issues a debit card to the customer. The customer can use the card for
making purchases and also use it as a ATM card. With reference to this
give explanatory answers to the following:-

a) What is debit card? What should the customer do if his card is lost
or stolen?

b) What is automated teller machine (ATM)? What are the services
available at ATM machines?

c) What is difference between Debit and Credit Card?

d) Isthere any minimum and maximum cash withdrawal limit per day
at ATM?

e) Do banks levy any service charge for use of ATM's of other banks?

BB K
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M.Com. (For External) (Part - II)

ADVANCED MARKETING (SPECIAL Paper - 1V)

Recent Trends in Marketing
(2015 - Pattern)

Time :3 Hours] [Max. Marks : 100

Instructions to the candidates :-

1)  All questions are compulsory.
2) Figures to the right indicate full marks to the question.

Q1) a) What do you mean by 'strateaic marketing plan'? [6]
b) Discuss the factors to be considered while adopting a specific marketing
strategy. [14]

OR
Explain: 1) 'Sustainable marketing'and [5+5]

i)  Sustainable Development'

Explain the ethical issues related to sustainable marketing with suitable example.

02) a)

b)

b)

03) a)

[10]
Draw the suitable chart for strategic plan of advertising and media
planning. [10]

What are the advantages of strategic planning for advertising and media?
[10]

OR
Explain the concept of digital marketing and search engine marketing.[5+5]

How the digital marketing is relevant in modern times? Explain with relevant
examples. [10]

What do you mean by social media? Explain the term 'Social media
marketing'. [S + 5]
PTO.



b) Explain the types of social media. [10]
OR
a) Explain the concept of 'Single brand retailing' with suitable examples.[10]
b) Elaborate central govt. Policy for (FDI) Fereign Direct Investment' in
single brand retailing. [10]
04) a) What do you mean by IMC (Integrated marketing communication)?[10]
b) Explain the process of IMC. [10]
OR
a) Explain the elements of IMC. [10]
b) Explain the AIDA model. [10]
Q5) Write short notes on any two : [10 x 2 = 20]
a) Advertising and media planning.
b) Etics and social responsibility in IMC. (Integrated marketing
communication)
c) Social media Audit.
d) Importance of services management.

OO®
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