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Total No. of Questions :5]

[5376] - 202
P.G.D.B.M

202 : FINANCIAL MANAGEMENT
(2013 Pattern) (Semester - II)

 Time : 2 1
2  Hours] [Max. Marks :50

Instructions to the candidates:
1) All questions are compulsory.
2) Figures to the right indicate full marks.

P4084 [Total No. of Pages :5
SEAT No. :

Q1) Define financial management. Explain scope & functions of finance. [10]
OR

Q1) Write short notes on: [10]
i) Financial planning.

ii) CAPM.

Q2) Describe the concept, causes & remedies of over - capitalization [10]
OR

Q2) Define leverage. Explain types of leverages. If operating leverage of a firm is

high; would you suggest financing a new project entirely through debentures?

why? [10]

Q3) Sarthak Ltd is considering a project with initial cash outflow of INR 50,000. It
has a life of 5 years & zero salvage value. Tax rate is 50%. The estimated cash
flows before depreciation & tax are as follows: [10]

Year CBDT
   1 10,000

   2 11,000

   3 13,000

   4 15,000

   5 20,000

P.T.O.
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Compute:

i) Payback period.

ii) ARR.

iii) NPV @ 10%.

OR

Q3) Sairaj & Sons is considering a project with cash inflows given as below in its

lifetime of 5 years. [10]

Year Cash Inflow
   1 1,00,000

   2 1,00,000

   3 1,50,000

   4 1,50,000

   5 2,50,000

Total 7,50,000

If the initial outflow for the project is Rs. 4,50,000 & cost of capital is 10%;

calculate:

i) Payback period.

ii) NPV.

iii) Profitability Index.

iv) Discounted payback period.

Q4) A firm has owner’s equity of Rs. 2,40,000. The ratios for the firm are as

follows: [10]

Total debt to owner’s equity 0.6

Fixed assets to owner’s equity 0.6

Current debt to total debt 0.4

Total assets turnover 2 times

Inventory turnover 8 times
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Use above information to complete the following balance sheet:

Liabilities Amount Assets Amount
Owner’s equity Fixed

Assets

Short term debt Inventory

long term debt Cash

OR

Q4) Balance sheet of Lincoln’s Ltd is given below [10]

Balance sheet of Lincoln Ltd as on 31.03.2017
Liabilities Rs. Assets Rs.

Share Capital 10,00,000 Land & Building 5,00,000

Profit & Loss A/c   1,50,000 Plant &Machinery 7,50,000

Reserves & Surplus      50,000 Inventory 4,00,000

10% Debentures   5,00,000 Debtors 1,50,000

Creditors   1,25,000 Bills Receivable    20,000

Bills Payable      45,000 Cash    50,000

18,70,000 18,70,000

Annual Sales for the year is Rs. 10,00,000

Calculate:

i) Current ratio

ii) Proprietary ratio

iii) Debt to equity ratio

iv) Working Capital Turnover ratio

v) Total Asset turnover
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Q5) Cost sheet of Sanjeevan Ltd. provides the following data: [10]
Rs.

Raw material 100

Direct labor   40

Overheads   60

Total cost 200

Profits   40

Selling price 240

i) Average raw material is in stock for one month.

ii) Average material in work-in-progress is for half month with full material

consumption at 50% completion stage.

iii) Credit allowed by suppliers is one month.

iv) Credit allowed to debtors is one month.

v) Average time lag in payments of wages is 10 days.

vi) Average time lag in payments of overheads is one month.

vii) 1 4th of the sales is on cash basis.

viii) Cash balance is expected to be Rs. 2,00,000.

ix) Finished goods lie in the warehouse for one month.

You are required to estimate working capital requirements for the output level

of 54,000 units.

OR

Q5) JCV Ltd has provided following information: [10]
Rs.

Raw Material 40

Direct Labor 15

Overheads 30

Total Cost 85

Profit 15

Selling Price 100
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i) Raw material is in stock for average 4 weeks.

ii) Average work-in-progress is 2 weeks with full material consumption at

50% conversion stage.

iii) Finished Goods lie in the stock for about 4 weeks.

iv) Credit allowed by suppliers is 4 weeks.

v) Credit allowed to debtors is 8 weeks.

vi) Cash at bank is expected to be Rs. 12,500.

vii) 3 4th  of the sales are on credit basis.

viii) Lag in payment of wages is about 1.5 weeks.

ix) Lag in payment of overheads is 4 weeks.

Calculate working capital requirements at the output level of 1,04,000 units

per annum.


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Total No. of Questions :5]

[5376] - 204
P.G.D.B.M

204 : Business Communication
(2013 Pattern) (Semester - II)

 Time : 2 1
2  Hours] [Max. Marks :50

Instructions to the candidates:
1) Attempt all questions.
2) All questions carry equal marks.

P4086 [Total No. of Pages :2
SEAT No. :

Q1) What are the principles of effective communication? [10]
OR

There are several barriers to communication. Explain them with examples.

Q2) A new mid-ranged smart phone has to be launched on August 15, 2017 by the
brand name “Call Me”. Creatively prepare a print advertisement for the same
describing its unique personality. The advertisement will feature in the Sunday
Times just before Independence Day. [10]

OR

Prepare a circular informing your employees of a special discount offered by
‘Golds Gym’. This is an attractive offer exclusively for the employees of
your company. This initiative is in line with your company’s philosophy of
employee care and sensitivity.

Q3) What are the principles of effective presentation? [10]
OR

What are the principles governing audio visual media in presentations?

Q4) Why are exit interviews held? How does a company benefit by conducting

this practice of conducting exit interviews? You could explain with the help of

examples. [10]
OR

P.T.O.
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Video conferencing and tele-meetings have become common ways of

conducting interviews. Comment on this statement while explain the pros and

cons of such methods.

Q5) What are the different components of a business report? [10]
OR

What are the objectives of a report? What are the different types of reports?


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Total No. of Questions :5]

[5376] - 205
P. G. D. B. M

205 : BUSINESS GOVERNMENT AND SOCIETY
(2013 Pattern) (Semester - II) (CBCS)

 Time :  2 1
2  Hours] [Max. Marks :50

Instructions to the candidates:
1) All questions are compulsory.
2) Each question has an internal option.

P4087 [Total No. of Pages :2
SEAT No. :

Q1) a) What are the few macroeconomic crisis explaining the experiences around

the world? [10]
OR

b) What is the economic role of government towards our country? [10]

Q2) a) Will Privatization and Regulation help in eradicating poverty and inequality

from the society? [10]
OR

b) How will Industrial & Trade development help in economic growth of

the nation? [10]

Q3) a) Discuss the issues in regulation that come up during privatization. [10]
OR

b) Describe (BOT) Build Operate and Transfer Model in detail. [10]

Q4) a) Define Globalization. What is MNC and TNC under Globalization?[10]
OR

 b) Define Globalization. What are the challenges faced under globalization

by the country? [10]

P.T.O.
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Q5) a) Is changing workplace one of the challenges faced by globalization?[10]
OR

b) Is influence of technology and gender issues one of the reasons for

companies going global? [10]


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Total No. of Questions :10]

[5376] - 402
P.G.D.B.M

402 : MANAGEMENT INFORMATION SYSTEM
(2013 Pattern) (Semester - IV)

 Time : 2 1
2  Hours] [Max. Marks :50

Instructions to the candidates:
1) All questions are compulsory.
2) Each question carries 20 marks.
3) Draw neat and suitable diagram, if necessary.

P4103 [Total No. of Pages :2
SEAT No. :

Q1) For the service provider back office develop a network of 200 plus computers.
suggest the right topology for the same.

OR

Q2) “MIS has the key contribution to success or failure of the any organization”.
Elaborate the statement with suitable example.

Q3) Elaborate the role of Database Management for a Call Center for managing
‘Data as a Business Resource’.

OR

Q4) For regular functioning of day to day activities a shopping mall wants to
develop the MIS. Being a system analyst suggest the suitable SDLC model
for the same.

Q5) Elaborate the advantages of a database management approach to the file
processing approach? Give examples to illustrate your answer.

OR

Q6) “Use of GIS is the competitive advantage for automobile sector”. Justify the
statement with suitable example.

P.T.O.
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Q7) Suggest the suitable e-business model for an organization which is selling
individual property.

OR

Q8) “Information security and control must have ethical and social dimensions”.
Comment on the statement.

Q9) An e-Business enterprise wants to develop MIS for the critical functions relating
to the finance deparment. Identify and add other relevant functions of an e-
business enterprise. Suggest what would be the functional requirements from
an information system.

OR

Q10) ‘Sarah’ is a newly launched Three Star Hotel is interested to develop MIS
for smooth functioning. Discuss in detail its application including booking,
billing, room service, cancellation and decision analysis etc.


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[5376] - 413                                       1

Total No. of Questions :5]

[5376] - 413
P.G.D.B.M

404 FBM : Essentials of Family Business Management - II
(2013 Pattern) (Semester - IV)

 Time : 2 1
2  Hours] [Max. Marks :50

Instructions to the candidates:
1) Attempt all questions.
2) All questions carry equal marks.

P4112 [Total No. of Pages :1
SEAT No. :

Q1) a) Discuss the elements of “Effective governance of shareholder” in Family
Business firm.

b) Explain the terms (a) Advisory Board (b) Boards of Directors in Family
Business firm.

Q2) a) What are the complexities can be faced in cousin companies in Family
Business & Discuss.

b) Discuss setting up a family business governance process.

Q3) a) What do you mean by “succession paradox”? and explain the resistance
to succession planning by different elements/factors.

b) Explain the process of selecting right successor in family business.

Q4) a) Discuss the concept of ‘Transfer of power’ with respect of CEO.

b) “The CEO is architect of succession and governance”, Explain.

Q5) a) Explain the term “Evoluation”, Explain different states of Evoluation.

b) Short note (a)  Intrapreneurship (b) Inter generational growth.


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Total No. of Questions :5]

[5376] - 414
P.G.D.B.M

404 : Finance specialization
MERCHANT BANKING AND FINANCIAL SERVICES

(2013 Pattern) (Semester - IV)

 Time : 2 1
2  Hours] [Max. Marks :50

Instructions to the candidates:
1) All questions are compulsory.
2) Each question has an internal option.
3) Each question carries 10 marks.
4) Figures to the right indicate marks for that question/sub-question.
5) Your answers should be specific and to the point.
6) Support your answers with suitable live examples.
7) Draw neat diagrams and illustrations supportive to your answer.

P4113 [Total No. of Pages :2
SEAT No. :

Q1) a) State the benefits of money market for Indian Banking Industry. Explain

how Money Market and Capital Market are different. [10]
OR

b) As a promoter of Corporate Enterprise how will you select the Merchant

Banker for Capital Issue? [10]

Q2) a) Define Prospectus. Explain the difference between Abridged Prospectus

and Regular Prospectus. [10]
OR

b) Short notes on:

i)  Role of Issue Manager. [5]
ii) Private placements. [5]

P.T.O.
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Q3) a) Define Mergers. Explain hostile mergers and strategies adopted to avoid

hostile merger with suitable example. [10]
OR

b) ‘Debentures as an important source of borrowed capital’. Explain the

statutory provisions and procedure relating to issue of debentures. [10]

Q4) a) ‘Factoring provides a solution for businesses, to managing cash flow’.

Discuss. [10]
OR

b) Define the leasing? State the type & process of leasing? [10]

Q5) a) What is Credit Rating? Explain CIBIL, CRISIL and ICRA [10]
OR

b) Venture Capital is the most vital funding to a new startup. Explain in

detail the types and stages of venture capital. [10]


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Total No. of Questions :5]

[5376] - 415
P.G.D.B.M

(404 HR) : Industrial Relations
(2013 Pattern) (Semester - IV)

 Time : 2 1
2  Hours] [Max. Marks :50

Instructions to the candidates:
1) There are five questions each of 10  marks.
2) All questions are compulsory with internal choice.

P4114 [Total No. of Pages :2
SEAT No. :

Q1) a) What do you understand by the term ‘Industrial Relations’? Explain its

importance in Industrial Growth in our country. [10]
OR

b) Discuss the various approaches to industrial relations.

Q2) a) What are the duties of labour courts tribunals & National Tribunals?[10]
OR

b) Explain the provision of Strikes and Lockouts in Industrial Disputes

Act, 1947.

Q3) a) What are the various weaknesses of Trade Unions? How these can be

removed? [10]
OR

b) Discuss the provisions contained in the Trade Union Act 1926 regarding

political fund. Discuss how it has been used.

Q4) a) Define grievance. Why do grievances arise? [10]
OR

b) What is meant by discipline? Discuss the objectives and prerequisites

for discipline.

P.T.O.
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Q5) a) Explain as to how workers participation in management helps in

maintaining harmonious Industrial Relations. [10]
OR

b) What is collective bargaining? Describe the procedure of collective

bargaining.


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Total No. of Questions :5]

[5376] - 416
P.G.D.B.M

404 - IB : Export & Import Procedure
(2013 Pattern) (Semester - IV)

 Time : 2 1
2  Hours] [Max. Marks :50

Instructions to candidates:
1) Attempt five questions.
2) All questions carry equal marks (10).

P4115 [Total No. of Pages :2
SEAT No. :

Q1) Explain the Concept of Aligned Document System (ADS)? How to prepare
Documents under ADS?

OR

“Documentation & Procedure is trade barriers in International Trade”-
Comment.

Q2) Write Short Notes (Any Two).

a) Export Contracts.

b) Cargo Insurance.

c) Forwarding Agent.

OR

Explain in details Documentations & Procedures involved in Custom Clearance
of Export Cargo.

Q3) Explain the Role of EXIM Bank & ECGC in International Trade.

OR

Discuss the various methods of obtaining the Pre-Shipment & Post Shipment

Finance.

P.T.O.
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Q4) Explain the various Export Promotion Schemes in India.

OR

Write Short Notes (Any Two).

a) DEPB Schemes.

b) ITPO.

c) Facilities for deemed Exports.

Q5) Discuss the Provision of Pre-shipment Inspection & Quality Control Act,1963.

OR

Explain the Major Laws governing India’s Export-Import Trade.





[5376] - 417                                       1

Total No. of Questions :6]

[5376] - 417
P.G.D.B.M

404 - (IT) : E - Business
(2013 Pattern) (Semester - IV)

 Time : 2 1
2  Hours] [Max. Marks :50

Instructions to the candidates:
1) All questions carry equal Marks.
2) Q.No. 6 is compulsory solve any Four from remaining.

P4116 [Total No. of Pages :1
SEAT No. :

Q1) Explain e-business in details with suitable examples. [10]

Q2) Illustrate different types of e-business models. Explain E-Scm in details.[10]

Q3) What is search engine optimization? Explain how SEO helps the e-business.[10]

Q4) Explain e-business Architecture in details with examples. [10]

Q5) Explain e-payment process in details what are the security mesures to be

taken care for online e-payment? [10]

Q6) Write Short Notes on [any two]:- [10]
a) m-commerce frameworks and models.

b) e-CRM.

c) Information Publishing Technologies.


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Total No. of Questions :5]

[5376] - 418
P.G.D.B.M

404 MKT : CONSUMER BEHAVIOUR
(2013 Pattern) (Semester - IV)

 Time : 2 1
2 Hours] [Max. Marks :50

Instructions to the candidates:
1) All questions are compulsory.
2) Internal options are provided.
3) All questions carry equal marks.

P4117 [Total No. of Pages :2
SEAT No. :

Q1) a) Describe the effect of social class on life styles with relevant examples.

OR

b) Describe the relevance of culture to marketing decisions.

Q2) a) Discuss the relationship between different buying situations & involvement

levels.

OR

b) How do you define MOTIVATION? Explain the motive hierarchy theory

of motivation.

Q3) a) Describe the stages consumers go through in the buying process for

high end mobile phones.

OR

b) Make a comparative analysis of Store and Non Store purchasing. Why

do people shop. Enlist the reasons.

Q4) a) Explain the Howard Seth Model of buying Behaviour with an appropriate

graphical representation.

OR

P.T.O.
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b) Engel, Blackwell and Miniard model (EBM) to be explained with a
graphical representation.

Q5) a) Discuss the demographic and socio-economic profile of Indian

consumers.

OR

b) Design the marketing mix for a shampoo for BOP consumers.





[5376] - 419                                       1

Total No. of Questions :5]

[5376] - 419
P.G.D.B.M

404 - OPE : MRP - I AND MRP - II
(2013 Pattern) (Semester - IV)

 Time : 2 1
2 Hours] [Max. Marks :50

Instructions to the candidates:
1) All questions carry equal marks.
2) All questions are compulsory.

P4118 [Total No. of Pages :2
SEAT No. :

Q1) a) Explain the impact of various time horizons of demand on MPS process

with example.

OR

b) Explain all the functions of MPS with examples.

Q2) What is BOM? Corelate BOM with.

i) Table

ii) Chair

OR

b) Explain the role of MRP-I in organisation with relevant examples.

Q3) a) State the term capacity? Explain CRP process for a fast food chain.

OR

b) Explain production smoothing policies with examples.

Q4) a) State with examples MRP-II.

OR

b) Explain Relation of MRP-II with demand management and capacity

management.

P.T.O.
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Q5) a) Write short notes on (Any two).

i) MRP - I

ii) MRP - II

iii) JIT

iv) Transition from MRP -I to MRP - II.

OR

b) State difference between MRP - I & MRP - II.


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[5376] - 421                                       1

Total No. of Questions :5]

[5376] - 421
P.G.D.B.M

LOGISTICS MANAGEMENT
404 (SCM) : Supply Chain Management

(2013 Pattern) (Semester - IV)

 Time : 2 1
2 Hours] [Max. Marks :50

Instructions to the candidates:
1) All questions are compulsory.
2) Each question has internal choice.
3) Each question carries 10 Marks.

P4119 [Total No. of Pages :2
SEAT No. :

Q1) a) State the objectives of logistics management. Discuss activities involved

in logistics.

OR

b) Discuss scope and importance of logistics management with examples.

Q2) a) Write a note on role of logistics with reference to interface with

manufacturing & marketing.

OR

b) State the meaning of fragmented logistics? Discuss with examples.

Q3) a) Define the term Outsourcing logistics? Explain with suitable example.

OR

b) State logistics network with reference to reach and cost effectiveness of

logistics.

Q4) a) Explain Competitive Relationship and product Relationship of logistics.

OR

b) Explain various approaches to analysing logistics system.

P.T.O.
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Q5) a) Discuss the effect of logistics service location and layout on service

delivery.

OR

b) Write short notes (Any two).

i)  3PL V
S
 4PL.

ii) Global services issues

iii) Value added role of logistics.


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Total No. of Questions :5]

[5376] - 422
P.G.D.B.M

TECHNOLOGY MANAGEMENT (Specialization)
404 (TM) : TECHNOLOGY FORECASTING
(2013 Pattern) (Semester - IV) (Elective Core)

 Time : 2 1
2 Hours] [Max. Marks :50

Instructions to the candidates:
1) All questions are compulsory.
2) Each question has an internal option.
3) Each question carries 10 Marks.
4) Figures to the right indicate marks for that question/sub question.
5) Draw neat diagrams and illustrations supportive to your answer.

P4120 [Total No. of Pages :2
SEAT No. :

Q1) a) Explain Trend Analysis with suitable example. Discuss Trend

Extrapolation. [10]
OR

b) What is Technology Forecasting? Discuss Long Wave analysis. [10]

Q2) a) i) Write short note on Science Fiction Analysis. [05]
ii) Write short note on Field Anomaly Relaxation. [05]

OR

b) Write a note on NGP. Explain in details NGP process with suitable

example. [10]

Q3) a) Explain Technology Assessment? Discuss agent modeling with suitable

example. [10]
OR

b) Explain Economic base modeling. Discuss various applications of

simulations in Technology forecasting. [10]

P.T.O.
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Q4) a) What is the meaning of Relevance tree? Explain various applications of

decision analysis in Technology forecasting method. [10]
OR

b) Explain the Economics base modeling. Discuss input output analysis.[10]

Q5) a) Explain descriptive and matrices methods. Discuss check list for impact

identification. [10]
OR

b) i) Write short note on innovation system modeling. [05]
ii) Write short note on Morphological analysis. [05]


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