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Total No. of Questions—7777] [Total No. of Printed Pages—2222

SeatSeatSeatSeat

No.No.No.No. [5373]-101[5373]-101[5373]-101[5373]-101

P.G.D.H.M. (Semester I) EXAMINATION, 2018P.G.D.H.M. (Semester I) EXAMINATION, 2018P.G.D.H.M. (Semester I) EXAMINATION, 2018P.G.D.H.M. (Semester I) EXAMINATION, 2018

101 : PRINCIPLES & PRACTICES OF MANAGEMENT101 : PRINCIPLES & PRACTICES OF MANAGEMENT101 : PRINCIPLES & PRACTICES OF MANAGEMENT101 : PRINCIPLES & PRACTICES OF MANAGEMENT

& ORGANISATIONAL BEHAVIOUR& ORGANISATIONAL BEHAVIOUR& ORGANISATIONAL BEHAVIOUR& ORGANISATIONAL BEHAVIOUR

(2012 PATTERN)(2012 PATTERN)(2012 PATTERN)(2012 PATTERN)

Time : Three Hours Maximum Marks : 70Time : Three Hours Maximum Marks : 70Time : Three Hours Maximum Marks : 70Time : Three Hours Maximum Marks : 70

N.B.N.B.N.B.N.B. :— :— :— :— (i) Attempt any five questions.

(ii) Each question carries 14141414 marks.

1.1.1.1. Define ‘Management’. Explain all the functions of Management.

2.2.2.2. Contribution of ‘Henry Fayol’ to the Management—14 Principles.

3.3.3.3. What is Planning ? Explain different types of Plans required in

Hospitals.

4.4.4.4. What is ‘Decision-making’ ? Explain the step by step process of

Decision-making.

5.5.5.5. What is ‘Controlling’ ? Explain non-budgetary techniques of

controlling.

6.6.6.6. Explain 5555 Models of OB.
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7.7.7.7. Write short notes on (any two) :

(a) Maslow’s theory of Need Hierarchy

(b) Group formation process

(c) Line and Staff Authority

(d) Employee Morale.
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SeatSeatSeatSeat

No.No.No.No. [5373]-102[5373]-102[5373]-102[5373]-102

P.G.D.H.M. (I Semester) EXAMINATION, 2018P.G.D.H.M. (I Semester) EXAMINATION, 2018P.G.D.H.M. (I Semester) EXAMINATION, 2018P.G.D.H.M. (I Semester) EXAMINATION, 2018

102 : MANAGERIAL ACCOUNTING AND FINANCIAL MANAGEMENT102 : MANAGERIAL ACCOUNTING AND FINANCIAL MANAGEMENT102 : MANAGERIAL ACCOUNTING AND FINANCIAL MANAGEMENT102 : MANAGERIAL ACCOUNTING AND FINANCIAL MANAGEMENT

(2012 PATTERN)(2012 PATTERN)(2012 PATTERN)(2012 PATTERN)

Time : Three Hours Maximum Marks : 70Time : Three Hours Maximum Marks : 70Time : Three Hours Maximum Marks : 70Time : Three Hours Maximum Marks : 70

N.B.N.B.N.B.N.B. :— :— :— :— (i) Question No. 1111 is compulsory.

(ii) Attempt any two questions from each section.

(iii) Figures to the right indicate full marks.

(iv) Use only one answer-sheet for both sections.

(v) Use of simple calculator is allowed.

1. [5]1. [5]1. [5]1. [5]

[5][5][5][5]

2. [15]2. [15]2. [15]2. [15]

4. [15]4. [15]4. [15]4. [15]

3. [15]3. [15]3. [15]3. [15]
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5. [15]5. [15]5. [15]5. [15]

7. [15]7. [15]7. [15]7. [15]

6. [15]6. [15]6. [15]6. [15]
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SeatSeatSeatSeat

No.No.No.No. [5373]-103[5373]-103[5373]-103[5373]-103

P.G.D.H.M. (I Sem.) EXAMINATION, 2018P.G.D.H.M. (I Sem.) EXAMINATION, 2018P.G.D.H.M. (I Sem.) EXAMINATION, 2018P.G.D.H.M. (I Sem.) EXAMINATION, 2018

103 : HOSPITAL PLANNING AND PROJECT MANAGEMENT103 : HOSPITAL PLANNING AND PROJECT MANAGEMENT103 : HOSPITAL PLANNING AND PROJECT MANAGEMENT103 : HOSPITAL PLANNING AND PROJECT MANAGEMENT

(2012 PATTERN)(2012 PATTERN)(2012 PATTERN)(2012 PATTERN)

Time : Three Hours Maximum Marks : 70Time : Three Hours Maximum Marks : 70Time : Three Hours Maximum Marks : 70Time : Three Hours Maximum Marks : 70

N.B.N.B.N.B.N.B. :— :— :— :— (i) Attempt any five questions.

(ii) All questions carry equal marks.

1.1.1.1. What are the Guiding Principles of Hospital Planning ? Discuss.

[14]

2.2.2.2. What is a ‘PROJECT REPORT’ ? Discuss the contents of a Project

Report of a Medical College Hospital. [14]

3.3.3.3. Discuss the role of an ‘ARCHITECT’ in a Hospital Project of a Multi-

speciality Hospital. [14]

4.4.4.4. Discuss the Planning, Layout and Space requirement of a ‘STANDARD

WARD UNIT’. [14]

5.5.5.5. What do you understand by ‘ZONE’ ? Discuss various Zones of the

OT-COMPLEX of 500 bed Hospital. [14]
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6.6.6.6. What are various ‘ENGINEERING SERVICES’ of a big Modern

Hospital ? Discuss briefly functions of the Civil Engineering Dept.

[14]

7.7.7.7. Write short notes on any two of the following : [14]

(a) Master Plan

(b) Circulation Pattern in a Speciality Hosptial

(c) Delivery Suite

(d) Day Care Unit.
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SeatSeatSeatSeat

No.No.No.No. [5373]-104[5373]-104[5373]-104[5373]-104

P.G.D.H.M. (I Semester) EXAMINATION, 2018P.G.D.H.M. (I Semester) EXAMINATION, 2018P.G.D.H.M. (I Semester) EXAMINATION, 2018P.G.D.H.M. (I Semester) EXAMINATION, 2018

104 : MEDICAL TERMINOLOGY AND PROCEDURES104 : MEDICAL TERMINOLOGY AND PROCEDURES104 : MEDICAL TERMINOLOGY AND PROCEDURES104 : MEDICAL TERMINOLOGY AND PROCEDURES

(2012 PATTERN)(2012 PATTERN)(2012 PATTERN)(2012 PATTERN)

Time : Three Hours Maximum Marks : 70Time : Three Hours Maximum Marks : 70Time : Three Hours Maximum Marks : 70Time : Three Hours Maximum Marks : 70

N.B.N.B.N.B.N.B. :— :— :— :— (i) Attempt any fivefivefivefive questions.

(ii) All questions carry equal marks.

(iii) Draw diagrams wherever necessary.

1.1.1.1. Describe the anatomy of the heart and the physiology of circulation.[14]

2.2.2.2. Enumerate the various investigations to be carried out in case of

a neurological problem. [14]

3.3.3.3. Describe the treatment of a long bone fracture. [14]

4.4.4.4. Write short notes on any two : [14]

(a) Endoscopy

(b) Ultrasound applications

(c) IVF

(d) F.N.A.C.

5.5.5.5. Write short notes on any two : [14]

(a) Hernia

(b) T.U.R.P.

(c) Dexa-scan.

(d) G.T.C.
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6.6.6.6. Discuss diagnostic investigations in a case of suspected

hypothyroidism. [14]

7.7.7.7. Describe the anatomy of male urinary system. [14]
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SeatSeatSeatSeat

No.No.No.No. [5373]-105[5373]-105[5373]-105[5373]-105

P.G.D.H.M. (I Semester) EXAMINATION, 2018P.G.D.H.M. (I Semester) EXAMINATION, 2018P.G.D.H.M. (I Semester) EXAMINATION, 2018P.G.D.H.M. (I Semester) EXAMINATION, 2018

105 : HOSPITAL ADMINISTRATION105 : HOSPITAL ADMINISTRATION105 : HOSPITAL ADMINISTRATION105 : HOSPITAL ADMINISTRATION

(2012 PATTERN)(2012 PATTERN)(2012 PATTERN)(2012 PATTERN)

Time : Three Hours Maximum Marks : 70Time : Three Hours Maximum Marks : 70Time : Three Hours Maximum Marks : 70Time : Three Hours Maximum Marks : 70

N.B.N.B.N.B.N.B. :— :— :— :— (i) Attempt any five questions.

(ii) All questions carry 14141414 marks.
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No.No.No.No. [5373]-201[5373]-201[5373]-201[5373]-201

Post-Graduate Diploma in Hospital Management (PGDHM)Post-Graduate Diploma in Hospital Management (PGDHM)Post-Graduate Diploma in Hospital Management (PGDHM)Post-Graduate Diploma in Hospital Management (PGDHM)

(II Sem.) EXAMINATION, 2018(II Sem.) EXAMINATION, 2018(II Sem.) EXAMINATION, 2018(II Sem.) EXAMINATION, 2018

201 : HUMAN RESOURCE MANAGEMENT201 : HUMAN RESOURCE MANAGEMENT201 : HUMAN RESOURCE MANAGEMENT201 : HUMAN RESOURCE MANAGEMENT

(2012 PATTERN)(2012 PATTERN)(2012 PATTERN)(2012 PATTERN)

Time : Three Hours Maximum Marks : 70Time : Three Hours Maximum Marks : 70Time : Three Hours Maximum Marks : 70Time : Three Hours Maximum Marks : 70

N.B.N.B.N.B.N.B. :— :— :— :— (i) Attempt any five questions

(ii) Each question carries 14141414 marks (7777 mark for sub-question).

P.T.O.
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SeatSeatSeatSeat

No.No.No.No. [5373]-202[5373]-202[5373]-202[5373]-202

P.G.D.H.M. (II Semester) EXAMINATION, 2018P.G.D.H.M. (II Semester) EXAMINATION, 2018P.G.D.H.M. (II Semester) EXAMINATION, 2018P.G.D.H.M. (II Semester) EXAMINATION, 2018

202 : LAWS RELATED TO HOSPITAL & MEDICAL SERVICES202 : LAWS RELATED TO HOSPITAL & MEDICAL SERVICES202 : LAWS RELATED TO HOSPITAL & MEDICAL SERVICES202 : LAWS RELATED TO HOSPITAL & MEDICAL SERVICES

(2012 PATTERN)(2012 PATTERN)(2012 PATTERN)(2012 PATTERN)

Time : Three Hours Maximum Marks : 70Time : Three Hours Maximum Marks : 70Time : Three Hours Maximum Marks : 70Time : Three Hours Maximum Marks : 70

N.B.N.B.N.B.N.B. :— :— :— :— (i) Attempt any five questions.

(ii) All questions carry 14141414 marks.
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SeatSeatSeatSeat

No.No.No.No. [5373]-203[5373]-203[5373]-203[5373]-203

P.G.D.H.M. (II Sem.) EXAMINATION, 2018P.G.D.H.M. (II Sem.) EXAMINATION, 2018P.G.D.H.M. (II Sem.) EXAMINATION, 2018P.G.D.H.M. (II Sem.) EXAMINATION, 2018

203 : MATERIALS MANAGEMENT AND INVENTORY CONTROL203 : MATERIALS MANAGEMENT AND INVENTORY CONTROL203 : MATERIALS MANAGEMENT AND INVENTORY CONTROL203 : MATERIALS MANAGEMENT AND INVENTORY CONTROL

(2012 PATTERN)(2012 PATTERN)(2012 PATTERN)(2012 PATTERN)

Time : Three Hours Maximum Marks : 70Time : Three Hours Maximum Marks : 70Time : Three Hours Maximum Marks : 70Time : Three Hours Maximum Marks : 70

N.B.N.B.N.B.N.B. :— :— :— :— (i) Answer any five questions.

(ii) All questions carry equal marks.

1.1.1.1. What do you understand by ‘Materials Management’ ? Discuss the

objectives of Materials Management. [14]

2.2.2.2. Discuss classification of Hospital Materials. Discuss its

importance. [14]

3.3.3.3. Discuss the ‘Principles of Righteousness’ and their effect on the

precurement of the materials. [14]

4.4.4.4. How will you organise the Medical Stores of a 300 bedded Multispeciality

Hospital ? [14]

5.5.5.5. What is an ‘Inventory’ ? Discuss various costs of the Inventory. [14]
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6.6.6.6. What are the techniques of Inventory Control ? Discuss their usefulness

in the management of the materials. [14]

7.7.7.7. Write short notes on any two : [14]

(a) Receipt and Inspection of Stores

(b) Drug Review Committee

(c) DGS and D Rate Contract

(d) Cold Chain System.
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P.G.D.H.M. (II Semester) EXAMINATION, 2018P.G.D.H.M. (II Semester) EXAMINATION, 2018P.G.D.H.M. (II Semester) EXAMINATION, 2018P.G.D.H.M. (II Semester) EXAMINATION, 2018

204 : MANAGEMENT OF HEALTH CARE AND HOSPITAL SERVICES204 : MANAGEMENT OF HEALTH CARE AND HOSPITAL SERVICES204 : MANAGEMENT OF HEALTH CARE AND HOSPITAL SERVICES204 : MANAGEMENT OF HEALTH CARE AND HOSPITAL SERVICES

(2012 PATTERN)(2012 PATTERN)(2012 PATTERN)(2012 PATTERN)

Time : Three Hours Maximum Marks : 70Time : Three Hours Maximum Marks : 70Time : Three Hours Maximum Marks : 70Time : Three Hours Maximum Marks : 70

N.B.N.B.N.B.N.B. :— :— :— :— (i) Attempt any five questions.

(ii) All questions carry equal marks.
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