
Total No. of Questions—7777] [Total No. of Printed Pages—2222

SeatSeatSeatSeat

No.No.No.No. [5373]-1001[5373]-1001[5373]-1001[5373]-1001

P.G.D.H.M. (First Semester) EXAMINATION, 2018P.G.D.H.M. (First Semester) EXAMINATION, 2018P.G.D.H.M. (First Semester) EXAMINATION, 2018P.G.D.H.M. (First Semester) EXAMINATION, 2018

PRINCIPLES AND PRACTICE OF MANAGEMENT ANDPRINCIPLES AND PRACTICE OF MANAGEMENT ANDPRINCIPLES AND PRACTICE OF MANAGEMENT ANDPRINCIPLES AND PRACTICE OF MANAGEMENT AND

ORGANISATIONAL BEHAVIOURSORGANISATIONAL BEHAVIOURSORGANISATIONAL BEHAVIOURSORGANISATIONAL BEHAVIOURS

(2013 PATTERN)(2013 PATTERN)(2013 PATTERN)(2013 PATTERN)

Time : Three Hours Maximum Marks : 50Time : Three Hours Maximum Marks : 50Time : Three Hours Maximum Marks : 50Time : Three Hours Maximum Marks : 50

N.B.N.B.N.B.N.B. :— :— :— :— (i) Attempt any five questions.

(ii) Each question carries 10 marks. (5 marks for sub-question).

1.1.1.1. Describe 14 principles of management introduced by Henry Fayol.

2.2.2.2. Explain F.W. Tailor’s contribution to the Scientific management.

3.3.3.3. (a) What is Authority Decentralisation ? Explain its advantages

and disadvantages.

(b) Distinguish between Responsibility and Accountability.

4.4.4.4. Explain Abraham Maslow’s Hierarchy of Human need theory. Draw

proper diagram. How would you this theory in motivating employees ?

5.5.5.5. What is controlling ? Explain different techniques of controlling.

P.T.O.
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6.6.6.6. Explain different models of OB.

7.7.7.7. Write short notes on (any two) :

(a) Management by Objectives

(b) Managerial Grid

(c) Job satisfaction

(d) Group formation process.
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Total No. of Questions—5555] [Total No. of Printed Pages—2222

SeatSeatSeatSeat

No.No.No.No. [5373]-1002[5373]-1002[5373]-1002[5373]-1002

P.G.D.H.M. (I Semester) EXAMINATION, 2018P.G.D.H.M. (I Semester) EXAMINATION, 2018P.G.D.H.M. (I Semester) EXAMINATION, 2018P.G.D.H.M. (I Semester) EXAMINATION, 2018

102 : MANAGERIAL ACCOUNTING AND FINANCIAL MANAGEMENT102 : MANAGERIAL ACCOUNTING AND FINANCIAL MANAGEMENT102 : MANAGERIAL ACCOUNTING AND FINANCIAL MANAGEMENT102 : MANAGERIAL ACCOUNTING AND FINANCIAL MANAGEMENT

(2013 PATTERN)(2013 PATTERN)(2013 PATTERN)(2013 PATTERN)

Time : 2½ Hours Maximum Marks : 50Time : 2½ Hours Maximum Marks : 50Time : 2½ Hours Maximum Marks : 50Time : 2½ Hours Maximum Marks : 50

N.B.N.B.N.B.N.B. :— :— :— :— (i) All questions are compulsory.

(ii) Figures to the right indicate full marks.

(ii) Use of simple calculator is allowed.
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Total No. of Questions—5555] [Total No. of Printed Pages—1111

SeatSeatSeatSeat

No.No.No.No. [5373]-1003[5373]-1003[5373]-1003[5373]-1003

P.G.D.H.M. (I Sem.) EXAMINATION, 2018P.G.D.H.M. (I Sem.) EXAMINATION, 2018P.G.D.H.M. (I Sem.) EXAMINATION, 2018P.G.D.H.M. (I Sem.) EXAMINATION, 2018

103 : HOSPITAL PLANNING AND PROJECT MANAGEMENT103 : HOSPITAL PLANNING AND PROJECT MANAGEMENT103 : HOSPITAL PLANNING AND PROJECT MANAGEMENT103 : HOSPITAL PLANNING AND PROJECT MANAGEMENT

(2013 PATTERN)(2013 PATTERN)(2013 PATTERN)(2013 PATTERN)

Time : Three Hours Maximum Marks : 50Time : Three Hours Maximum Marks : 50Time : Three Hours Maximum Marks : 50Time : Three Hours Maximum Marks : 50

N.B.N.B.N.B.N.B. :— :— :— :— (i) All questions are compulsory.

(ii) All questions carry equal marks.

[5373]-1003
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Total No. of Questions—7777] [Total No. of Printed Page—1111

SeatSeatSeatSeat

No.No.No.No. [5373]-1004[5373]-1004[5373]-1004[5373]-1004

P.G.D.H.M. (I Semester) EXAMINATION, 2018P.G.D.H.M. (I Semester) EXAMINATION, 2018P.G.D.H.M. (I Semester) EXAMINATION, 2018P.G.D.H.M. (I Semester) EXAMINATION, 2018

104 : MEDICAL TERMINOLOGY AND PROCEDURES104 : MEDICAL TERMINOLOGY AND PROCEDURES104 : MEDICAL TERMINOLOGY AND PROCEDURES104 : MEDICAL TERMINOLOGY AND PROCEDURES

(2013 PATTERN)(2013 PATTERN)(2013 PATTERN)(2013 PATTERN)

Time : Two Hours Maximum Marks : 50Time : Two Hours Maximum Marks : 50Time : Two Hours Maximum Marks : 50Time : Two Hours Maximum Marks : 50

N.B.N.B.N.B.N.B. :— :— :— :— (i) Attempt any five questions.

(ii) Figures to the right indicate full marks.
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Total No. of Questions—5555] [Total No. of Printed Page—1111

SeatSeatSeatSeat

No.No.No.No. [5373]-1005[5373]-1005[5373]-1005[5373]-1005

P.G.D.H.M. (I Semester) EXAMINATION, 2018P.G.D.H.M. (I Semester) EXAMINATION, 2018P.G.D.H.M. (I Semester) EXAMINATION, 2018P.G.D.H.M. (I Semester) EXAMINATION, 2018

105 : HOSPITAL ADMINISTRATION105 : HOSPITAL ADMINISTRATION105 : HOSPITAL ADMINISTRATION105 : HOSPITAL ADMINISTRATION

(2013 PATTERN)(2013 PATTERN)(2013 PATTERN)(2013 PATTERN)

Time : 2½ Hours Maximum Marks : 50Time : 2½ Hours Maximum Marks : 50Time : 2½ Hours Maximum Marks : 50Time : 2½ Hours Maximum Marks : 50

N.B.N.B.N.B.N.B. :— :— :— :— (i) All questions are compulsory.

(ii) All questions carry equal marks.



Total No. of Questions—7777] [Total No. of Printed Pages—2222

SeatSeatSeatSeat

No.No.No.No. [5373]-2001[5373]-2001[5373]-2001[5373]-2001

Post-Graduate Diploma in Hospital Management (PGDHM)Post-Graduate Diploma in Hospital Management (PGDHM)Post-Graduate Diploma in Hospital Management (PGDHM)Post-Graduate Diploma in Hospital Management (PGDHM)

(II Sem.) EXAMINATION, 2018(II Sem.) EXAMINATION, 2018(II Sem.) EXAMINATION, 2018(II Sem.) EXAMINATION, 2018

201 : HUMAN RESOURCE MANAGEMENT201 : HUMAN RESOURCE MANAGEMENT201 : HUMAN RESOURCE MANAGEMENT201 : HUMAN RESOURCE MANAGEMENT

(2013 PATTERN)(2013 PATTERN)(2013 PATTERN)(2013 PATTERN)

Time : Three Hours Maximum Marks : 50Time : Three Hours Maximum Marks : 50Time : Three Hours Maximum Marks : 50Time : Three Hours Maximum Marks : 50

N.B.N.B.N.B.N.B. :— :— :— :— (i) Attempt any five questions

(ii) Each question carries 10101010 marks (5 mark for sub-question).

P.T.O.
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Total No. of Questions—5555] [Total No. of Printed Page—1111

SeatSeatSeatSeat

No.No.No.No. [5373]-2002[5373]-2002[5373]-2002[5373]-2002

P.G.D.H.M. (II Semester) EXAMINATION, 2018P.G.D.H.M. (II Semester) EXAMINATION, 2018P.G.D.H.M. (II Semester) EXAMINATION, 2018P.G.D.H.M. (II Semester) EXAMINATION, 2018

202 : LAWS RELATED TO HOSPITAL & MEDICAL SERVICES202 : LAWS RELATED TO HOSPITAL & MEDICAL SERVICES202 : LAWS RELATED TO HOSPITAL & MEDICAL SERVICES202 : LAWS RELATED TO HOSPITAL & MEDICAL SERVICES

(2013 PATTERN)(2013 PATTERN)(2013 PATTERN)(2013 PATTERN)

Time : Three Hours Maximum Marks : 50Time : Three Hours Maximum Marks : 50Time : Three Hours Maximum Marks : 50Time : Three Hours Maximum Marks : 50

N.B.N.B.N.B.N.B. :— :— :— :— (i) All questions are compulsory.

(ii) All questions carry 10101010 marks.
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SeatSeatSeatSeat

No.No.No.No. [5373]-2003[5373]-2003[5373]-2003[5373]-2003

P.G.D.H.M. (II Semester) EXAMINATION, 2018P.G.D.H.M. (II Semester) EXAMINATION, 2018P.G.D.H.M. (II Semester) EXAMINATION, 2018P.G.D.H.M. (II Semester) EXAMINATION, 2018

203 : MATERIALS MANAGEMENT AND INVENTORY CONTROL203 : MATERIALS MANAGEMENT AND INVENTORY CONTROL203 : MATERIALS MANAGEMENT AND INVENTORY CONTROL203 : MATERIALS MANAGEMENT AND INVENTORY CONTROL

(2013 PATTERN)(2013 PATTERN)(2013 PATTERN)(2013 PATTERN)

Time : Three Hours Maximum Marks : 50Time : Three Hours Maximum Marks : 50Time : Three Hours Maximum Marks : 50Time : Three Hours Maximum Marks : 50

N.B.N.B.N.B.N.B. :— :— :— :— (i) Attempt All questions.

(ii) All questions carry equal marks.

1.1.1.1. What is the importance of Material Management Department in

Hospitals ? Mention the functions of Materials Manager.

2.2.2.2. What is ABC Analyses ? How will you apply it in Inventory

Control ?

3.3.3.3. (a) What do you understand by Value Analysis ? How will you

apply it to Material Management in Hospital ?

Or

(b) What do you understand by obsolete, surplus and scrap ? How

will you manage these ?

4.4.4.4. Mention various costs associated with the inventory, apart from purchase

costs. How will you try to reduce these costs ?



[5373]-2003 2

5.5.5.5. Write short notes (any two) :

(a) Buffer Stock

(b) Two-Bin System

(c) Letter of Credit

(d) Price forecasting.
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Total No. of Questions—5555] [Total No. of Printed Page—1111

SeatSeatSeatSeat

No.No.No.No. [5373]-2004[5373]-2004[5373]-2004[5373]-2004

P.G.D.H.M. (II Semester) EXAMINATION, 2018P.G.D.H.M. (II Semester) EXAMINATION, 2018P.G.D.H.M. (II Semester) EXAMINATION, 2018P.G.D.H.M. (II Semester) EXAMINATION, 2018

204 : MANAGEMENT OF HEALTHCARE AND HOSPITAL SERVICES204 : MANAGEMENT OF HEALTHCARE AND HOSPITAL SERVICES204 : MANAGEMENT OF HEALTHCARE AND HOSPITAL SERVICES204 : MANAGEMENT OF HEALTHCARE AND HOSPITAL SERVICES

(2013 PATTERN)(2013 PATTERN)(2013 PATTERN)(2013 PATTERN)

Time : Three Hours Maximum Marks : 50Time : Three Hours Maximum Marks : 50Time : Three Hours Maximum Marks : 50Time : Three Hours Maximum Marks : 50

N.B.N.B.N.B.N.B. :— :— :— :— (i) All questions are compulsory.

(ii) All questions carry 10101010 marks.


	5373-1001
	5373-1002
	5373-1003
	5373-1004
	5373-1005
	5373-2001
	5373-2002
	5373-2003
	5373-2004

