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Seat

No.
[4769]-101

B.F.T./B.B.M. (I.B.) (First Semester) EXAMINATION, 2015

INDIAN BUSINESS ENVIRONMENT

(2008 PATTERN)

Time : Three Hours Maximum Marks : 80

1. Answer in 20 words each (any ten) : [20]

(1) Legal environment

(2) Unemployment

(3) Poverty

(4) Weather

(5) Climate

(6) Ecology

(7) Define Environment

(8) Define Business

(9) Water Pollution

(10) Infrastructure

(11) Technology

(12) Parallel economy

(13) List down two effects of Global Warming.

P.T.O.
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2. Answer in 50 words each (any two) : [10]

(a) Effects of Water Pollution.

(b) What are the causes of Inflation ?

(c) List down the salient features of Kyoto protocol.

(d) Effects of Oil Crisis on Business.

3. Answer the following in 150 words each (any two) : [20]

(a) Discuss the causes of Poverty.

(b) Write a note on renewable and non-renewable resources.

(c) Effects of Water Pollution.

(d) Explain importance of Mineral Resources for business

development.

4. Answer the following in 300 words each (any two) : [30]

(a) Discuss causes and effects of Regional Imbalance.

(b) What are the different types of unemployment ?

(c) Write about types of environment.

(d) Explain environment of Indian Business.



Total No. of Questions—8] [Total No. of Printed Pages—2

[4769]-102

BFT/B.B.M. (I.B.) (First Semester) EXAMINATION, 2015

COMMUNICATION SKILLS AND PERSONALITY

DEVELOPMENT

(2008 PATTERN)

Time : Three Hours Maximum Marks : 80

N.B. :— (i) Solve any four questions from Question No. 1 to Question

No. 7.

(ii) Question No. 8 is compulsory.

1. What do you mean by the layout of a business letter ? Explain the

importance of business letters for effective management. [15]

2. Discuss the role, importance and impact of technology on business

communication. [15]

3. What is self esteem ? What are the symptoms of low self esteem ?

Give examples. [15]

4. Define positive and negative attitude. Explain factors affecting

attitude. [15]

P.T.O.
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5. Discuss the various dimensions of personality. Which factors affect

personality development ? [15]

6. Define failure. Explain the causes of failure. [15]

7. Explain the concept of Goal Setting. Elaborate, why goal setting

fails. [15]

8. Write short notes (any four) : [20]

(1) Dream Vs. Goal;

(2) Principles of good listening;

(3) External Motivation;

(4) Lateral Thinking;

(5) SWOT;

(6) Team Work.



Total No. of Questions—5] [Total No. of Printed Pages—2

[4769]-103

BFT/B.B.M. (I.B.) (First Semester) EXAMINATION, 2015

MICRO-ECONOMIC ANALYSIS

(2008 PATTERN)

Time : Three Hours Maximum Marks : 80

N.B. :— (i) All questions are compulsory.

(ii) Figures to the right indicate full marks.

(iii) Draw neat and well labelled diagrams wherever necessary.

1. State and explain the basic economic problems. What role do market

forces play in solving these problems ? [15]

Or

Discuss the meaning of demand forecasting and describe any three

methods of forecasting demand. [15]

2. What are internal and external economies of scale ? Give suitable

examples. [15]

Or

Define supply. State and explain the law of supply. [15]

P.T.O.
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3. Explain equilibrium of firm and industry under perfect competition. [15]

Or

What is elasticity of demand ? Explain its types. [15]

4. Critically examine the Marginal Productivity Theory of

Distribution. [15]

Or

Explain the relation between Average Fixed Cost, Average Variable

Cost, Average Cost and Marginal Cost in the short run. [15]

5. Write short notes on (any four) [20]

(a) Importance of Micro-economics;

(b) Determinants of Demand;

(c) Supply curve of Labour;

(d) Innovation theory of Profit;

(e) Exceptions to the Law of Demand;

(f) Accounting costs and economic costs.



Total No. of Questions—5] [Total No. of Printed Pages—7

[4769]-104

BFT/B.B.M. (I.B.) (First Semester) EXAMINATION, 2015

BUSINESS ACCOUNTING

(2008 PATTERN)

Time : Three Hours Maximum Marks : 80

N.B. :— (i) All questions are compulsory.

(ii) Figures to the right indicate full marks.

(iii) Use of calculator is allowed.

1. (A) Fill in the blanks : [5]

(a) Expenditure incurred on purchase of fixed assets

is............................... .

(b) Cash purchases of goods should be credited

to ............................... .

(c) The immediate recognition of loss is supported by principle

of............................... .

(d) Subdivision of journal is known as............................... .

(e) Sales Account always shows...............................balance.

P.T.O.
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(B) State whether the following statements are True or False : [5]

(a) A Trial Balance is an account.

(b) Recording of transaction in ledger is called journalising.

(c) Depreciation is the process of valuation of asset.

(d) Profit and Loss Account is prepared to find out gross profit

or gross loss.

(e) Depreciation cannot be provided in case of loss in a financial

year.

(C) Write the word/term/phrase which can substitute each of the

following statement : [5]

(a) Expenses paid for future period.

(b) An account to which the balance in depreciation account is

transferred.

(c) A list of debit balances and credit balances of the Ledger

account.

(d) Credit balance of Bank column of the Cash-book.

(e) Proprietor’s Personal Account.
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(D) Answer in one sentence each : [5]

(a) What is Drawings ?

(b) What is Accounting ?

(c) What is Contingent Liability ?

(d) What is Nominal Account ?

(e) What is the rule for Real Account ?

2. Given below is the Trial Balance of Mr. Bipin Shaha on 31st March,

2014. Prepare Trading and Profit and Loss Account for the year ended

31st March, 2014 and Balance Sheet as on that date. [20]

Trial Balance as on 31st March, 2014

Particulars Debit Amount Credit Amount

 Rs. Rs.

Advertisement (3 years) 6,000 —

Bills Receivable 12,000 —

Capital — 2,00,000

Furniture 52,000 —

General Expenses 6,000 —
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Insurance 10,000

Interest — 4,000

Investment 28,000 —

Machinery 1,00,000 —

Prepaid wages 4,000 —

Purchase & Sales 1,60,000 2,36,000

Reserve for doubtful debt. — 2,000

Return outward — 2,000

Salaries 16,000 —

Stock on 1/4/2013 80,000 —

Sundry Debtors & Creditors 60,000 1,10,000

Trade Expense 4,000 —

Wages 16,000 —

Total 5,54,000 5,54,000

Adjustment :

(1) Stock on 31-03-2014 Cost price Rs. 50,000, market price was

Rs. 56,000.

(2) Insurances included Rs. 4,000 paid for Life Insurance

Premium.
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(3) Interest Rs. 3,000 due but on received on investments.

(4) Depreciate machinery by 10%, furniture by 5%.

(5) Provide reserve for doubtful debts at 5% on debtors and discount

on creditors at 2%.

3. Journalize the following transactions in the books of Mr. Bhupen : [15]

2013 June 1 Started business with cash Rs. 4,00,000, Goods worth

Rs. 20,000 and Computer Rs. 40,000.

4 Paid into State Bank Rs. 2,00,000

8 Bought goods on credit from Monish Rs. 16,000 at

6% Trade discount.

12 Sold goods to Narpati of Rs. 16,000 at 5% Trade

discount

26 Paid House-rent Rs. 4,000

29 Sold goods worth Rs. 20,000 to Swati who paid us

Rs. 12,000 on account.

30 Paid for Postage Rs. 10,000.
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Or

Record the following transactions of Bhakti Traders in Cash Book with

Cash and Bank Column for the month of July, 2013 : [15]

2013 July 1 Started business with cash Rs. 2,00,000

2 Opended Current Account with Andhra Bank and

deposited Rs. 70,000

3 Purchased goods of Rs. 24,000 from Ritesh on credit.

4 Purchased office equipments of Rs. 18,000 and paid

by cheque.

6 Paid to Ritesh Rs. 23,700 in full settlement of his

account.

9 Sold goods for cash Rs. 16,000 at 10% Cash discount.

11 Paid telephone bill Rs. 3,500 by cheque and Octroi

Rs. 6,000 by cash.

4. Shamika & Company purchased machinery for Rs. 1,00,000 on 1st Oct.

2007. New machinery was purchased on 1st April 2009 for

Rs. 60,000. [15]

Depreciation is charged at 10% p.a. under fixed installment method

on 31 March every year.

Prepare Machinery account and Depreciation account for the year

2007-08, 2008-09 and 2009-10.
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5. Explain in brief the accounting concepts and conventions. [10]

Or

Write short notes on (any two) : [10]

(a) Transfer Pricing;

(b) Accounting Standard;

(c) Depreciation Methods;

(d) Advantages of Computerised Accounting.



Total No. of Questions—5] [Total No. of Printed Pages—2

[4769]-105

BFT/B.B.M. (I.B.) (First Semester) EXAMINATION, 2015

PRINCIPLES AND PRACTICES OF MANAGEMENT

(2008 PATTERN)

Time : Three Hours Maximum Marks : 80

N.B. :— (i) All questions are compulsory.

(ii) Figures to the right indicate full marks.

1. Define the term management. State nature, purpose and importance

of Management. [15]

Or

Define management. Explain need and function of management. [15]

2. Describe ‘Elton Mayo’ to the Management Thought. [15]

Or

Define planning. Discuss the advantages and limitations of planning. [15]

3. Define staffing. Discuss the importance of staffing. [15]

Or

Distinguish between Stress Management and Total Quality

Management. [15]

P.T.O.
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4. What is controlling ? Explain process and techniques of controlling. [15]

Or

Discuss the social responsibility of Management. [15]

5. Write short notes on (any four) [20]

(a) Elements of organization;

(b) Types of Decision-making;

(c) Motivation theories;

(d) Importance of Decentralization;

(e) International Management;

(f) Features of control process.



Total No. of Questions—5] [Total No. of Printed Pages—3

[4769]-106

BFT/B.B.M. (I.B.) (First Semester) EXAMINATION, 2015

BUSINESS MATHEMATICS

(2008 PATTERN)

Time : Three Hours Maximum Marks : 80

N.B. :— (i) All questions are compulsory.

(ii) Figures to the right indicate full marks.

(iii) Use of pocket calculator is allowed.

(iv) Mobile calculators are not allowed.

1. Attempt any four : [4×4=16]

(1) The price of a radio set is Rs. 550. An agent charges commission

at 10%. If he earns Rs. 825, find the number of radio sets sold

by him.

(2) For producing 8 tables material worth of Rs. 4,000 were required.

Labour charges were Rs. 2,400. What should be the sales price

of each table to realise a profit of 25% ?

(3) A sum of the ages of a father and his son is 70 years. After

10 years their ages would be in the ratio of 4 : 2. Find their

present ages.

(4) Explain the terms :

(a) Proportion

(b) Continued proportion

(c) Direct proportion

(d) Inverse proportion.

(5) A man borrowed Rs. 1600 on 20th March and repaid in all

Rs. 1800 an 16th October of the same year with simple interest.

What rate of interest was charged ?

(6) Monthly income of A, B and C are in the ratio 3 : 4 : 5. If the

monthly income of A is Rs. 6,000, find the monthly income of

B and C.

P.T.O.
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No.



[4769]-106 2

2. Attempt any four : [4×4=16]

(1) With suitable example illustrate the terms :

(i) Cost Price

(ii) Market Price

(2) Cost price of an article is Rs. 2,000. What should be the market

price in order to earn 20% profit after allowing 4%

discount.

(3) Ankit purchased a share of Rs. 100 for Rs. 125. After getting

dividend of 20% he sold the share for Rs. 150. Find the return

on investment.

(4) At what price should an article costing Rs. 510 be marked so

that after giving 15% discount a profit of 20% is made.

(5) The present value of an annuity of Rs. 3,600 per year is Rs. 12,000

and its amount at the same rate for the same period is Rs. 15,000.

Find the rate of interest.

(6) Find the amount of Rs. 5,000 at 12% p.a. in 4 years compounded

quarterly.

3. Attempt any four : [4×4=16]

(1) Find the value of x, if :

5 5

5 5 0

5 5 4

x

x �

(2) Using determinants, solve :

 2x – 3y = 3

5x + 2y = 36

(3) If

2 1
A =

3 2

� �
� �
� �

show that A2 = 4A – I.

(4) Explain the concept of shares. Distinction between Preference

shares and Equity shares.

(5) What is the market value of 25% share so that there may be



[4769]-106 3 P.T.O.

15% net income after paying tax at 10% ?

(6) If

1 2 2 3 8 6
A = , B , C

3 4 4 2 4 4

� � � � � �
� �� � � � � ��� � � � � �

Find 2A + 3B – 
1

2
 C.

4. Attempt any four : [4×4=16]

(1) If

2 3
A =

1 5

� �
� ��� �

find adj A.

(2) Define function. What are the different methods of representing

a function. (any two in detail).

(3) If 2 4( ) 3 5f x x x� �  and 3( ) 6 11g x x x� 	 . Show that f(x) is an

even function and g(x) is an odd function.

(4) Draw graph of Identity function.

(5) Show that 2 5 6x x� 	  is decreasing in (0, 2).

(6) If

1 2
2 1 1 0 0 1 0

A = , B , C 3 4 , D
1 2 1 1 1 1 1

1 2

� �
� � � � � �� �� � �� � � � � �� �� � � � � �� �� �

find A + B – 2DC.

5. Solve any two : [8×2=16]

(1) Find EMI if a loan Rs. 50,000 is to be repaid in equal monthly

instalments interest is charged at 12% p.a. on the loan outstan-

ding at the beginning of each month and the time span is 10

years (monthly reduction).

(2) Siddhi holds 300 shares of Rs. 100 each of a company. Company

issues right shares in the ratio of 5 : 1 at Rs. 120. After that

company declares dividend of 15%. Find the average rate of

return which Siddhi gets on her shares.

(3) Find the rate % p.a. at which a sum of money tripple itself in

12 years.
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[4769]-201

B.F.T./BBM(I.B.) (Second Semester) EXAMINATION, 2015

COST ACCOUNTING

(2008 PATTERN)

Time : Three Hours Maximum Marks : 80

N.B. :— (i) All questions are compulsory.

(ii) Figures to the right indicate full marks.

1. (A) Fill in the blanks (any five): [5 marks]

(1) Prime costs include only...................................costs.

(2) ..........................................budget covers all the budgets.

(3) Marginal costing is a unique..........................................of

costing.

(4) Milk used in dairy products is the example

of..........................................materials.

(5) ..........................................variance shows the difference

between the standard material costs of the actual quantity

of goods and the actual.

(6) ..........................................is the application of costing and

cost accounting principles.

(B) Indicate whether the following statements are True or False

(any five) : [5]

(1) Job costing is concerned with the cost of an individual job

or batch irrespective of the time required for production.

P.T.O.
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(2) Contribution is the difference between the Selling Price and

Fixed Cost.

(3) Prime costs are not identifiable.

(4) In iron and steel industries ‘litres’ is the cost unit.

(5) Fixed cost per unit is fluctuating.

(6) A cost centre is a location, person or item of equipment for

which cost may be ascertained and used for the purpose of

control.

2. What is cost ? Explain in brief the various methods of cost classification

with suitable examples. [15]

Or

Explain the concepts of Cost, Costing, Cost Accounting and Cost

Accountancy. State the advantages of Cost Accounting. [15]

3. Write short notes (any three) : [15]

(1) Cost unit

(2) Key Factor

(3) Operating cost

(4) Disadvantages of Cost Accounting

(5) Features of Process Costing.

4. Prepare a statement of cost from the following information relating

to Mumbai Traders, Mumbai for the year ended 31-3-2009 : [16]

Rs.

Cost of direct materials 2,00,000

Sales 4,00,000

Direct wages 1,00,000

Office indirect materials 5,000



[4769]-201 3 P.T.O.

Cost of special patterns 40,000

Postage and telegrams 2,000

Factory rent and insurance 5,000

Outstanding chargeable expenses 2,000

Carriage outward 2,500

Interest on loan 2,150

Printing and stationery 500

Factory indirect wages 3,000

Selling on cost 4,000

Travelling salesman’s salary 4,000

Factory indirect material 1,000

Royalties 8,000

General works overheads 2,000

Bad debts written off 1,000

Also calculate the percentage of profits earned to sales.

5. (A) From the following data of 60% activity of Ganga Ltd, prepare

a flexible budget for the production at 80% and 100%

activity.

Material Rs. 100 per unit

Labour Rs. 40 per unit

Expenses (Direct) Rs. 10 per unit

Factory expenses Rs. 40,000 (40% fixed)

Administrative expenses Rs. 30,000 (60% fixed)

At 60% activity production is 60,000 units at 80% activity

production is 8,000 units and at 100% capacity production is

10,000 units. [12]
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(B) The following are the particulars of Amar Limited :

Sales Rs. 4,00,000

Marginal cost Rs. 2,00,000

Fixed overheads Rs. 1,00,000

Unit sold 1,00,000 units

You are requied to calculate :

P/V ratio

BEP (Sales)

Margin of Safety

Units to be sold to earn profit of Rs. 1,40,000 [12]

Or

The standard and actual labour cost is given for Ram Traders,

Delhi, you are required to calculate labour variance and verify

the results :

Standard time for a job 1,000 hours

Standard rate per hour Rs. 5.00

Actual time taken on the job 950 hours

Total wages Rs. 4,560 [12]



[4769]-202 1 P.T.O.

Total No. of Questions—7] [Total No. of Printed Pages—1

Seat

No.
[4769]-202

BFT/B.B.M. (I.B.) (Second Semester) EXAMINATION, 2015

ELEMENTS OF HUMAN RESOURCES MANAGEMENT

(2008 PATTERN)

Time : Three Hours Maximum Marks : 80

N.B. :— (i) Solve any five questions.

(ii) All questions carry equal marks.

(iii) Draw a neat diagram wherever necessary.

1. Explain the concept of Human Resource Management and discuss

in detail the role of Human Resource Manager.

2. Discuss the concept of Succession Planning. How does it facilitate

the career planning in the organization.

3. Explain the term Recruitment. Discuss in detail the various sources

of recruitment with their advantages and disadvantages.

4. Explain the concept of selection and also discuss in detail the standard

selection process.

5. What is Attrition ? Discuss in detail the various measures to be

adopted by the organization to minimize the problem of attrition.

6. Discuss in detail the strategic issues related with human resources

in merger and acquisition process.

7. Write notes on (any four) :

(a) Resizing

(b) Global Workforce

(c) Training Calendar

(d) Types of Interviews

(e) Job Enlargement and Job Enrichment

(f) Kizen.
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[4769]-204

BFT/B.B.M. (I.B.) (Second Semester) EXAMINATION, 2015

PRINCIPLES OF MARKETING

(2008 PATTERN)

Time : Three Hours Maximum Marks : 80

N.B. :— (i) Attempt any five questions.

(ii) All questions carry equal marks.

(iii) Use of appropriate corporate examples will be appreciated.

1. Define the term ‘Marketing’. Describe the role and functions of marketing

manager. [16]

2. Define the term ‘service marketing’. Explain the various types of

service marketing with suitable examples. [16]

3. What is price mix ? Explain the different methods of pricing. [16]

4. Define marketing channels. Explain the various factors influencing

marketing channels. [16]

5. What is ‘Market Segmentation’ ? Describe the essentials of effective

market segmentation. [16]

P.T.O.
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6. Define Market Research. Explain the types and techniques of marketing

research. [16]

7. Write short notes on (any four) : [16]

(a) Significance of marketing

(b) Tele marketing

(c) Product simplification

(d) Promotion mix

(e) Differential marketing

(f) Components of MIS (Marketing Information System).



Total No. of Questions—5] [Total No. of Printed Pages—8+3

Seat

No.
[4769]-205

BFT/B.B.M. (I.B.) (Second Semester) EXAMINATION, 2015

BUSINESS STATISTICS

(2008 PATTERN)

Time : Three Hours Maximum Marks : 80

N.B. :— (i) All questions are compulsory.

(ii) Figures to the right side indicate full marks.

(iii) Use of calculator is allowed.

(iv) Graph paper will be supplied on demand.

1. Attempt each of the following : [5 each]

(a) Describe stratified sampling procedure. Give real life situation

where stratified sampling can be used.

(b) What do you mean by Central Tendency ? What are the

requirements of good measure of central tendency ?

P.T.O.
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(c) The following is a frequency distribution of weights (in gms.)

of 50 apples :

Weight No. of Apples

60—80 5

80—100 14

100—120 17

120—140 10

140—160 4

Draw a histogram for the above data and obtain value of mode

graphically.

(d) A money back policy for Sum Assured (S.A.) of Rs. 1,50,000

for the period of 25 years is taken by Mr. Patel. Survival

benefits are available to him at the end of 5th, 10th, 15th,

20th years 15% of S.A. Bonus accrued is Rs. 960 per

Rs. 1,000 of S.A. Interim bonus (additional) is at rate of

Rs. 27 per thousand S.A. Find the maturity claim.
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2. (A) (a) An incomplete frequency distribution is given

below :

Class Frequency

10—20 12

20—30 30

30—40 —

40—50 65

50—60 —

60—70 43

The total frequency is 230 and median of the data is

46. Find the missing frequencies. [5]

(b) The data below gives number of units of a product sold

by a shopkeeper in two weeks :

45, 43, 30, 38, 44, 46, 49, 50, 52, 59, 43, 29.
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Find average number of units sold using :

(i) arithmetic mean

(ii) median

(iii) mode. [5]

Or

(a) Two salesmen A and B are involved in marketing of an

industrial product. The following table relates to the number

of orders booked by them in a day :

Salesman Day

Mon. Tues. Wed. Thurs. Fri.

A 28 9 8 5 4

B 18 9 6 5 3

(i) Which salesman booked more orders on an average ?

Justify.

(ii) Which salesman is consistent with respect to number

of orders booked ? Justify. [8]
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(b) If the correlation coefficient between X and Y is 0.85

then state the correlation coefficient between :

(i)
2X 10

3

�
 and 

10 Y

5

�

(ii) 4X and 
Y

2
. [2]

(B) What do you mean by Regression ? Define regression coefficients

of Y on X and X on Y. Also state two properties of regression

coefficients. [5]

3. (A) (a) A firm manufactures two products P1 and P2 on which

the profits earned per unit are Rs. 3 and Rs. 4

respectively. Each product is processed on two machines

M1 and M2. Product P1 requires one minute of

processing time on machine M1 and two minutes on M2,

while product P2 requires one minute on machine M1

and one minute on M2. Machine M1 is available for not

more than 7 hours 30 minutes, while machine M2 is

available for 10 hours during any working day.

Formulate this as linear programming problem (LPP) so

as to maximize the total profit. [5]
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(b) Determine an initial basic feasible solution to the

following transportation problem using North-West Corner

Rule : [5]

Origins ���� Destinations

D1 D2 D3 D4 Supply

O1 6 5 8 5 30

O2 5 11 9 7 40

O3 8 9 7 13 50

Demand 35 28 32 25 —

Or

(a) Solve the following LPP by graphical method : [5]

Minimize : Z = 6X + 7Y

Subject to :

      2X + 3Y � 12

       2X + Y � 8

      X � 0, Y � 0.

(b) The mean and standard deviation of 20 observations are

found to be 10 and 2 respectively. Later on it was found

that one of the observations, 8 was incorrect. Find new

mean and standard deviation if wrong observation is replaced

by 10. [5]
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(B) What do you mean by classification ? Describe ‘Inclusive’ and

‘Exclusive’ methods of classification. [5]

4. (A) (a) Out of two lines of regression given by :

   X + 2Y – 5 = 0   and

   2X + 3Y – 8 = 0

(i) Which one is line of regression of X on Y ?

(ii) Estimate the value of X when Y = 2.

(iii) Find correlation coefficient between X and Y. [5]

(b) Determine initial basic feasible solution to the following

transportation problem by using Matrix Minima

Method : [5]

Origin Destination

D1 D2 D3 D4 Supply

O1 19 30 50 10 7

O2 70 30 40 60 9

O3 40 8 70 20 18

Demand 5 8 7 14 —
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Or

(a) A departmental store gives in-service training to salesman

followed by a test. It is experienced that the performance

regarding sales of any salesman is linearly related to

the scores. Sales made by 7 salesmen during fixed period

are given below :

Salesman Test Score Sales ('000 Rs.)

(X) (Y)

A 17 37

B 22 42

C 28 57

D 24 40

E 29 54

F 25 51

G 23 48

(i) Compute coefficient of correlation between X

and Y.

(ii) Obtain the equation of regression line of Y

on X. Also estimate sale of salesman whose score

is 30. [10]
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(B) Define coefficient of variation (C.V.) and describe its utility

in data analysis with the help of an example. [5]

5. (A) (a) Determine an initial basic feasible solution to the following

transportation problem by using Vogel’s Approximation

Method : [5]

Factory Warehouses

W1 W2 W3 Supply

F1 16 20 12 200

F2 14 8 18 160

F3 26 24 16 90

Demand 180 120 150 —

(b) Present the following information using Pie diagram : [5]

Mode of Transport No. of Passengers

Bus 1500

Train 2000

Aeroplane 250

Taxi 750

Own-vehicle 500
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Or

Attempt each of the following : [2 each]

(a) What type of correlation do you expect in the following

situations ?

(i) Consumption of Electricity and Amount of Electric

Bill.

(ii) Sale of Woollen Garments and Day Temperature.

(b) Shade the region defined by the inequalities :

    2X + 3Y � 6, X � 0, Y � 0.

(c) Define the term sample with one illustration.

(d) Compute Range and Coefficient of Range for the daily

wages (in Rs.) of 8 workers in a factory :

290, 220, 250, 280, 220, 225, 205, 175.

(e) Define less than cumulative frequency and more than

cumulative frequency in the context of continuous frequency

distribution.



[4769]-205 11 P.T.O.

(B) Define the following terms in the context of LPP : [5]

(i) Decision variable

(ii) Objective function

(iii) Constraint

(iv) Feasible solution

(v) Optimum solution.



Total No. of Questions—5] [Total No. of Printed Pages—2

Seat

No.
[4769]-206

BFT/B.B.M. (I.B.) (Second Semester) EXAMINATION, 2015

216 : IT IN BUSINESS OPERATIONS

(2008 PATTERN)

Time : Three Hours Maximum Marks : 80

N.B. :— (i) Attempt any four questions.

(ii) Draw figures wherever necessary.

1. Answer the following (any two) : [20]

(a) What is Computer ? Explain the characteristics of Computer.

(b) Explain the difference between Intranet and Extranet.

(c) What is Operating System ? Explain the functions of an Operating

System.

2. Answer the following (any two) : [20]

(a) Explain the following SQL commands with its syntax and

example :

(i) SELECT

(ii) Drop.

(b) Explain the different fact finding techniques in detail.

(c) What is an Input device ? Explain any two input devices.

P.T.O.
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3. Answer the following (any two) : [20]

(a) What is the use of computer languages ? Explain the different

types of languages.

(b) What is Batch file ? Write the steps to create the batch file.

(c) What is feasibility study in SDLC in detail ?

4. Answer the following (any two) : [20]

(a) What is Network Topology ? Explain its types.

(b) Explain the steps involved in creating Intranet.

(c) What is ER Diagram ? Explain the tools used in ER Diagram.

5. Answer the following (any two) : [20]

(a) Explain Questionnaires and Observations.

(b) Explain the difference between primary memory and secondary

memory.

(c) What is Normalization ? Explain the types of Normalization.



Total No. of Questions—5] [Total No. of Printed Pages—2

Seat

No.
[4769]-301

BFT/B.B.M. (I.B.) (Third Semester) EXAMINATION, 2015

INTERNATIONAL BUSINESS ENVIRONMENT

(2008 PATTERN)

Time : Three Hours Maximum Marks : 80

N.B. :— (i) All questions are compulsory.

(ii) Figures to the right indicate full marks.

1. Define toxic chemicals. Explain the ways to manage toxic chemicals

in developing countries. [16]

Or

Define Special Economic Zones. Comment on interrelationship between

SEZ and environment. [16]

2. Discuss the emerging business policies. [16]

Or

Discuss environmental marketing mix. [16]

3. Write an essay on role of corporates in reducing the greenhouse

gases. [16]

P.T.O.
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Or

Explain the greenhouse gases mitigation mechanism in Kyoto

protocol. [16]

4. What are environmental ethics ? How are they implemented ? [16]

Or

Explain the role of international NGOs in creating environmental

awareness. [16]

5. Write short notes on (any four) : [16]

(a) Eco behaviour

(b) Green products

(c) WTO and environmental pollution

(d) Impact of global warming

(e) Sustainable development

(f) Green industries.



Total No. of Questions—5] [Total No. of Printed Pages—2

Seat

No.
[4769]-302

B.F.T./B.B.M. (I.B.) (Third Semester) EXAMINATION, 2015

PRODUCTION AND OPERATIONS MANAGEMENT

(2008 PATTERN)

Time : Three Hours Maximum Marks : 80

N.B. :— (i) All questions are compulsory.

(ii) Each question carries 16 marks.

1. Define the term Production Management. State and explain the

role and responsibilities of production manager in any FMCG

organisation.

Or

What do you mean by the term ‘Standardization of product’ ? Explain

merits and demerits of standardisation.

2. Explain the concept of ‘Product Design’ with reference to product

of your choice. Explain the advantages of ‘product innovation’.

Or

You are the production manager of a company engaged in production

of industrial chemicals. Design hypothetical production plan to be

executed in December, 2014. Make suitable assumptions in support

of your answer.

P.T.O.
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3. What are ‘Quality Circles’ ? Explain its advantages.

Or

Explain the fundamental techniques of time and motion study.

Explain the process of implementation of time and motion study

techniques.

4. (i) Distinguish between production and productivity.

(ii) Explain the various parameters of productivity of any industrial

unit.

Or

Explain the impact of LPG (Liberalisation, Privatisation and Globalisation)

on the production technologies with reference to production unit

of your choice.

5. Write short notes on (any four) :

(a) Effects of poor ventilation on efficiency of workers

(b) Flow process chart

(c) ISO 9000

(d) Ergonomics

(e) WCM technologies

(f) JIT (Just-in-Times).



Total No. of Questions—5] [Total No. of Printed Pages—2

Seat

No.
[4769]-303

BFT/B.B.M. (I.B.) (Third Semester) EXAMINATION, 2015

INTERNATIONAL ECONOMICS

(2008 PATTERN)

Time : Three Hours Maximum Marks : 80

N.B. :— (i) All questions are compulsory.

(ii) Figures to the right indicate full marks.

1. Explain meaning, nature and scope of International Economics. [15]

Or

Critically examine the Heckscher-Ohlin theory of International

Trade. [15]

2. What are tariff barriers ? Explain the various types of tariff

barriers. [15]

Or

Explain the evolution and functions of World Trade Organization

(WTO). [15]

P.T.O.
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3. What are terms of trade ? Explain the concept of Barter and Income

Terms of Trade. [15]

Or

Examine the role of World Bank in international economics. [15]

4. Give a critical account of the arguments for and against protection

policy. [15]

Or

What are gains from trade ? Describe in detail. [15]

5. Write short notes on (any four) : [20]

(a) Arguments for free trade

(b) Functions of International Monetary Fund (IMF)

(c) Quota as a barrier to trade

(d) Difference between GATT and WTO

(e) Absolute Cost Advantage

(f) Trade as an engine of growth.



Total No. of Questions—7] [Total No. of Printed Pages—2

Seat

No.
[4769]-304

BFT/B.B.M. (I.B.) (Third Semester) EXAMINATION, 2015

INTERNATIONAL MARKETING

(2008 PATTERN)

Time : Three Hours Maximum Marks : 80

N.B. :— (i) Solve any five questions.

(ii) All questions carry equal marks.

(iii) Use of appropriate corporate examples will be appreciated.

1. Explain the concept of International Marketing with challenges and

opportunities in International Market.

2. What are the different documents required for exports ?

3. Explain in detail role of Labeling and Packaging in International

Marketing.

4. Explain Market Entry Strategies employed by firms in International

Marketing.

5. Explain golden rules for successful exporting.

P.T.O.
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6. Write short notes on (any four) :

(a) Marine Insurance

(b) Functions of WTO

(c) Challenges in International Marketing

(d) Excise Clearance of Export Goods

(e) International Market Segments

(f) Uniform Pricing.

7. Explain the features of Exim Policy, 1997.



Total No. of Questions—5] [Total No. of Printed Pages—4

Seat

No.
[4769]-305

BFT/B.B.M. (I.B.) (Third Semester) EXAMINATION, 2015

MANAGEMENT ACCOUNTING

(2008 PATTERN)

Time : Three Hours Maximum Marks : 80

N.B. :— All questions are compulsory and carry equal marks.

1. Define and distinguish between ‘Management Accounting’ and ‘Financial

Accounting’.

Or

What is working capital ? Explain its importance. Describe the various

sources of working capital.

2. The following are the Balance Sheets of UOP Limited, Pune :

  Liabilities 31-03-14    Assets 31-03-14

Rs. Rs.

Share Capital 10,00,000 Plant & Machinery 8,00,000

General Reserve 1,00,000 Land and Building 10,00,000

P.T.O.
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Profit & Loss A/c 2,50,000 Furniture 2,50,000

Mortgaged loan 3,50,000 Sundry Debtors 2,00,000

15% Debentures 6,00,000 Bills Receivables 1,60,000

Sundry Creditors 3,26,000 Stock 3,48,000

Bills Payables 1,74,000 Cash and Bank 42,000

Total 28,00,000 Total 28,00,000

Total sales during the year 2013-14 was amounting Rs. 20,00,000

and the gross profit was 25%.

You are required to calculate minimum three ratios each to

judge :

(A) liquidity; and

(B) efficiency of the company.

3. What is Fund Flow Statement ? Explain the various steps in preparing

a ‘Fund Flow Statement’.
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Or

WEST-CAST Limited, Pune has provided you the following information

of Product A produced and sold during the year 2013-2014 :

Particulars AB

Number of units sold 20,000

Sales price Rs. 60

Cost (Per unit) :

Direct material Rs. 20

Direct Labour Rs. 15

Variable Overheads Rs. 10

Fixed Overheads Rs. 5

You are required to find out :

(a) Profit-Volume Ratio, Break-Even Point and Margin Safety and

the net amount of profit at the current level of sales;

(b) The change in your computation if the current sales price is

increased by 10%; and

(c) The sales to earn 10% profit on sales.

4. Define the terms ‘Budget’ and ‘Budgetary Control’. Explain the

various preliminaries to establish an effective Budgetary Control

system.
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Or

Prepare a statement showing estimated amount of working capital

from the following information :

(a) Expected sales level 90,000 units @ Rs. 40 per unit.

(b) Cost of the product (per unit)—Raw material Rs. 12, Labour

cost Rs. 9 and overheads Rs. 6.

(c) Raw material and finished goods will stay in stock for 15 days

and 30 days respectively.

(d) The material will remain in process for 15 days.

(e) The labour cost and overheads may be considered at 60% and

40% completion stage respectively for work-in-progress.

(f) The purchases are made with 3 weeks credit while the goods

are sold with one and half month credit.

(g) 60% of the labour cost is paid on every 7th day of the next

month while remaining overheads are paid on weekly basis.

(h) Overheads are paid with 3 weeks time lag.

(i) Add 10% of your computation for contingencies.

5. Write notes on any two of the following :

(a) Role of Management Accountant in modern business

(b) Limitations of Ratio Analysis

(c) Limitations of Budgetary Control System.



Total No. of Questions—5] [Total No. of Printed Pages—2

Seat

No.
[4769]-306

B.F.T./B.B.M. (I.B.) (Third Semester) EXAMINATION, 2015

E-COMMERCE TECHNOLOGY

(2008 PATTERN)

Time : Three Hours Maximum Marks : 80

N.B. :— (i) Neat diagram must be drawn wherever necessary.

(ii) Figures to the right side indicate full marks.

1. Answer the following : [8×2=16]

(a) What is internet marketing ?

(b) What is EDI ?

(c) What is E-business ?

(d) What is Return on Investment ?

(e) Define TELNET.

(f) What is E-commerce ?

(g) What is Outsourcing ?

(h) What is Router ?

2. Answer any four : [4×4=16]

(a) Explain RSA algorithm.

(b) Explain working of B2C.

P.T.O.
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(c) Explain types of electronic payment system.

(d) What is electronic fund transfer ? Explain.

(e) Explain E-governance market.

3. Attempt any four : [4×4=16]

(a) Explain architecture of intranet.

(b) Explain personalization of E-commerce.

(c) Explain components of EDI.

(d) Explain types of domain.

(e) How does data encryption standard work ? Explain.

4. Attempt any four : [4×4=16]

(a) Explain rules for domain name registration.

(b) Explain initiative of planning electronics commerce.

(c) What is internet marketing strategies ? Explain.

(d) Why should people shop online ? Explain.

(e) What are the linking objectives to business strategies ?

5. Write short notes on (any four) : [4×4=16]

(a) Digital signature

(b) Credit card payment system

(c) Service centre

(d) Imports

(e) Shopping bots.
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Total No. of Questions—6] [Total No. of Printed Pages—1

Seat

No.
[4769]-401

BFT/B.B.M. (I.B.) (Fourth Semester) EXAMINATION, 2015

SUPPLY CHAIN AND LOGISTICS MANAGEMENT

(2008 PATTERN)

Time : Three Hours Maximum Marks : 80

N.B. :— (i) Question No. 1 is compulsory.

(ii) Answer any four out of the remaining questions.

1. Write short notes on (any four) : [20]

(a) Cost Associated with Distribution

(b) Physical Distribution

(c) Warehousing

(d) Material Handling

(e) Customer Satisfaction

(f) Channel Strategy.

2. Define Channel Design. Explain important parameters in distribution

Channel Design. [15]

3. Define Retailer. Write classification of retailer along with

an example. [15]

4. Explain factors in the selecting of Distribution Channel Partner. [15]

5. “Motivational Tools and Channel Members.” Discuss the

relevance. [15]

6. Define Transportation. Explain the various modes of transportation

in detail. [15]
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Total No. of Questions—6] [Total No. of Printed Pages—1

Seat

No.
[4769]-402

B.F.T./B.B.M. (I.B.) (Fourth Semester) EXAMINATION, 2015

FOREIGN EXCHANGE OPERATION

(2008 PATTERN)

Time : Three Hours Maximum Marks : 80

N.B. :— (i) Attempt any Five questions.

(ii) All questions carry equal marks.

1. Explain various reasons for disequilibrium in Balance of Payment.

State various deliberate measures of correction of disequilibrium in

Balance of Payment.

2. State various INCO terms used in Import-Export transactions.

3. What do you mean by letter of credit ? Explain various parties

of letter of credit.

4. In respect of foreign exchange, explain :

(a) Direct quotation

(b) Indirect quotation

(c) Bid and Ask Rate

(d) Interbank quote.

5. Describe various ways and means of pre-shipment and post-shipment

finance of foreign trade.

6. Write short notes on (any two) :

(a) Objectives of Exchange Control

(b) Fixed and Floating Exchange Rate

(c) Spot Transactions.
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Total No. of Questions—6] [Total No. of Printed Pages—1

Seat

No.
[4769]-403

B.F.T./B.B.M. (I.B.) (Semester IV) EXAMINATION, 2015

INTERNATIONAL BUSINESS IN SERVICE SECTOR

(2008 PATTERN)

Time : Three Hours Maximum Marks : 80

N.B. :— (i) Question No. 1 is compulsory.

(ii) Answer any four out of the remaining.

1. (a) Differentiate between Marketability of Goods and Marketability

of Services. [10]

(b) State and explain liberalization of service sector in detail. [10]

2. Explain the role of services in the Indian Economy. [15]

3. State the trade barriers in the services. [15]

4. Explain the growth of IT and ITES in India. [15]

5. What are the various problems in International Trade of

Services. [15]

6. Write short notes on (any three) : [15]

(a) Tourism Services

(b) WTO

(c) Globalization of services

(d) Characteristics of services.
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Total No. of Questions—6] [Total No. of Printed Pages—1

Seat

No.
[4769]-404

B.F.T./B.B.M. (I.B.) (Semester IV) EXAMINATION, 2015

INTERNATIONAL AGRICULTURAL BUSINESS

(2008 PATTERN)

Time : Three Hours Maximum Marks : 80

N.B. :— (i) Question No. 6 is compulsory.

(ii) Solve any four from the remaining questions.

(iii) All questions carry equal marks.

1. Define International Agri Business. Explain the scope and importance

of International Agri Business.

2. Explain the characteristics of Dairy Industry in India. Discuss the

product range and future growth of Dairy Industry.

3. Explain in detail the various constraints in agri-business

management.

4. Explain the problems and defects in Indian Agricultural

Marketing.

5. What is the role of STC in import of essential commodities ?

6. Write short notes on (any two) :

(a) Sugar Industry

(b) Strategic Advantage to Indian agro-products

(c) Importance of agri-marketing.



P.T.O.

Total No. of Questions—6] [Total No. of Printed Pages—4

Seat

No.
[4769]-405

B.F.T./B.B.M. (I.B.) (Fourth Semester) EXAMINATION, 2015

BUSINESS TAXATION

(2008 PATTERN)

Time : Three Hours Maximum Marks : 80

N.B. :— (i) Attempt any five questions.

(ii) All questions carry equal marks.

1. What are the different categories of Assesses according to their

residential status ? [16]

2. State and explain difference between the following : [16]

(a) Capital Receipts and Revenue Receipts

(b) Capital Expenditure and Revenue Expenditure.

3. Write short notes on (any four) : [16]

(a) Income

(b) Assessment Year

(c) Exempted Income

(d) Agricultural Income

(e) Capital Gain

(f) Tax Deducted at Sources.
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4. What is Annual Value ? State the deductions that are allowed

from Annual-value in computing the taxable income from house-

property. [16]

5. The following is Profit and Loss Account of Mr. Surendra, Pune

for the financial year ending on 31st March, 2015 : [16]

Particulars Amount Particulars Amount

(Rs.) (Rs.)

To Salary 2,60,000 By Gross Profit 5,20,000

To Rent and Taxes 80,000 By Commission 72,000

To Commission 20,000 By Sundry Receipts 6,200

To Advertisement 16,000 By Interest on Fixed

To Reserve for future   Deposits 55,000

  losses 10,000 By Gift from friend 3,900

To Depreciation 25,000

To Legal Expenses 5,000

To Conveyance 10,400

To Stationery 17,200

To Bonus 24,000

To Contribution to RPF 15,500

To Interest on capital 17,000

To Net Profit 1,57,000

6,57,100 6,57,100
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Additional Information :

(a) Depreciation allowable under Income Tax rule is amounted to

Rs. 30,000.

(b) Rent and Taxes includes Rs. 20,000 as property tax on residential

house of Mr. Surendra.

(c) Advertisement includes Rs. 10,000 as the cost of permanent

signboard fixed on the premises.

(d) Sundry receipts Rs. 5,000 are in respect of personal loan given

to friend of Mr. Surendra.

You are required to compute taxable income from business for

A.Y. 2015-16.

6. Mrs. Singh is working as an accountant is Standard Chartered Bank,

Pune. She has furnished the following details of her income for

the F.Y. 2014-15.

(a) Basic Salary Rs. 50,000 p.m.

(b) Entertainment Allowance Rs. 1,000 p.m.

(c) Personal Medical Bill of Rs. 20,000 were reimbursed by the

employer.

(d) Her contribution to recognised provident fund is Rs. 45,000

and the employer contributes an equal amount.
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(e) The interest credited to RPF account at 12% p.a. Rs. 18,000.

(f) Transport allowance (for coming back to office and going back

to his residence) Rs. 1,000 p.m.

(g) Income from business Rs. 1,50,000.

(h) Income from house property Rs. 45,000.

(i) Dividend received from Indian Company Rs. 15,000.

(j) Interest on Government Securities Rs. 15,000.

(k) Income from units of UTI Rs. 10,000.

(l) She is paid LIP Rs. 20,000 and Tuition fees for her son

Rs. 50,000.

(m) Professional Tax paid Rs. 2,500 p.a.

(n) Tax deducted at source Rs. 5,000 p.m.

Compute the total income and tax payable by Mrs. Singh for

A.Y. 2015-16. [16]



Total No. of Questions—5] [Total No. of Printed Pages—2

Seat

No.
[4769]-501

BFT/B.B.M. (I.B.) (Fifth Semester) EXAMINATION, 2015

BUSINESS ETHICS

(2008 PATTERN)

Time : Three Hours Maximum Marks : 80

N.B. :— (i) All questions are compulsory.

(ii) Figures to the right indicate full marks.

1. Briefly describe the types of Business Ethics. [15]

OR

Bring out arguments clearly for and against social responsibility.

2. Explain the relation between Business Ethics and Development of

Business. [15]

OR

Explain Ethics relating to Environment Protection.

3. Explain the nature and importance of Ethics. [15]

OR

Write a note on the Ten Commandments. Discuss how far they

are relevant to Business Organisation.

P.T.O.
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4. Write a note on Globalization. What is its impact in the Indian

context ? [15]

OR

What are Individual or Personal Ethics ? Explain the importance

of Individual Ethics in relation with Business Ethics.

5. Write short notes on (any four) : [20]

(1) Corporate code

(2) Foreign Trade Ethics

(3) Consumer Marketing

(4) Justice and Economic System

(5) Relativism Ethics

(6) Functional Ethics.



P.T.O.

Total No. of Questions—5] [Total No. of Printed Pages—2

Seat

No.
[4769]-502

B.F.T./B.B.M. (I.B.) (Fifth Semester) EXAMINATION, 2015

BUSINESS LAW

(2008 PATTERN)

Time : Three Hours Maximum Marks : 80

N.B. :— (i) All questions are compulsory.

(ii) Figures to the right indicate full marks.

1. Explain in brief ‘Agreements Expressly Declared to be void under

the Indian Contract Act, 1872. [15]

Or

Define and explain the concept of ‘Contract’. Discuss the kinds of

contracts.

2. State and explain provisions relating to Transfer of property in goods

under Sales of Goods Act, 1930. [15]

Or

Define and explain essential features of a ‘Condition’ in a contract

of sale. Explain implied conditions in contract of sale.

3. Define ‘Partnership’. Explain essential features and test of existence

of ‘Partnership’. [15]

Or

Discuss the provisions relating to ‘Admission’, ‘Retirement’ and ‘Expulsion’

of a partner under Indian Partnership Act, 1932.
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4. Which inventions are patentable ? Which inventions are not

patentable ? Answer in the light of provisions of Indian Patent

Act, 1970.

Or

Explain the procedure adopted by the ‘Consumer Disputes Redressal

Agencies’ to deal with consumer complaint under the Consumer

Protection Act, 1986.

5. Write short notes on (any four) : [20]

(a) Free concent

(b) Unpaid seller’s right of stoppage in transit

(c) Duties of partner towards third parties

(d) Concept of Trademark

(e) Essentials of ‘E-contracts’ under ITA, 2000

(f) ‘Complaint’ under C.P. Act, 1986.



Total No. of Questions—5] [Total No. of Printed Pages—2

Seat

No.
[4769]-503

B.F.T./B.B.M. (I.B.) (Fifth Semester) EXAMINATION, 2015

INTERNATIONAL RELATIONS

(2008 PATTERN)

Time : Three Hours Maximum Marks : 80

N.B. :— (i) All questions are compulsory.

(ii) All questions carry equal marks.

(iii) Figures to the right indicate full marks.

1. Critically discuss dumping as an instrument of Trade Policy. [16]

OR

Discuss in detail the impact of Subsidies, Tariffs and Quotas on

International Trade.

2. Explain the concept of ‘Economic Integration’ and examine European

Union as an Instrument of Economic Integration. [16]

OR

Explain the objectives, organization and functions of World Bank.

3. Discuss the genesis, organization and functions of WTO. [16]

OR

Define ‘Free Trade Agreement’ and take a critical overview of

NAFTA.

P.T.O.
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4. What do you understand by the concept of ‘Caste’ ? How relevant

is it in the Indian Society ? Enumerate the factors that have contributed

to the changes in the caste system. [16]

OR

What is TRIPS ? Discuss the various Intellectural Property Rights

under TRIPS.

5. Write short notes on (any four) : [16]

(a) TRIMS

(b) Religion

(c) Significance of culture at work place

(d) Class

(e) SAARC

(f) IMF.



P.T.O.

Total No. of Questions—7] [Total No. of Printed Pages—2

Seat

No.
[4769]-504

B.F.T./B.B.M. (I.B.) (Fifth Semester) EXAMINATION, 2015

INTERNATIONAL BANKING AND FINANCE

(2008 PATTERN)

Time : Three Hours Maximum Marks : 80

N.B. :— (i) Attempt any Five questions.

(ii) All questions carry equal marks.

1. “International Trade is very important for Indian economy.” Do you

agree with this view ? Explain in detail along with various types

of Export Trade strategies.

2. Explain various methods of settlement of debts in International

Market.

3. Explain the role of “EXIM Bank” and “ECGC” in promoting Inter-

national Trade.

4. Explain the objectives, role and achievements of IMF and ADB in

promoting International Trade.

5. What is Euro Currency Market ? State its features and objectives.

What are the advantages of Euro Currency Market ?
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6. Write short notes on (any four) :

(a) Loan Syndications

(b) Nastro Account

(c) Currency Swap

(d) BIS

(e) External Commerical Borrowing

(f) Vastro Account.

7. What is a “Letter of Credit” ? What are the advantages and

disadvantages of Letter of Credit (LC) ?



P.T.O.

Total No. of Questions—7] [Total No. of Printed Pages—2

Seat

No.
[4769]-505

B.F.T./B.B.M. (I.B.) (Fifth Semester) EXAMINATION, 2015

BUSINESS REPORTING AND ANALYSIS

(2008 PATTERN)

Time : Three Hours Maximum Marks : 80

N.B. :— (i) Attempt any Five questions.

(ii) All questions carry equal marks.

1. What is Business Reporting ? State its scope and the importance

of writing reports in the Business World.

2. Explain in detail the various Statistical Tools used in collection and

interpretation of data.

3. What is Primary and Secondary Data ? Explain the sources of primary

and secondary data.

4. What is Business Analysis ? Explain the process of Business

Analysis.

5. Describe the process of HR forecasting and the need for HR

forecasting.
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6. Explain in detail Macro-economic Analysis.

7. Write short notes on (any four) :

(a) Intra-firm comparison

(b) Sector analysis

(c) PESTLE analysis

(d) Advertising research

(e) Global opportunities and diversification of firms.
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Total No. of Frages—6+6+66+6+66+6+66+6+6] [Total No. of Printed Pages—8+4+18+4+18+4+18+4+1

Seat

No.
[4769]-506[4769]-506[4769]-506[4769]-506

BFT/BBM (IB) (Sem. V) EXAMINATION, 2015BFT/BBM (IB) (Sem. V) EXAMINATION, 2015BFT/BBM (IB) (Sem. V) EXAMINATION, 2015BFT/BBM (IB) (Sem. V) EXAMINATION, 2015
FOREIGN LANGUAGEFOREIGN LANGUAGEFOREIGN LANGUAGEFOREIGN LANGUAGE

Paper IPaper IPaper IPaper I
(German)(German)(German)(German)

(2008 PATTERN)(2008 PATTERN)(2008 PATTERN)(2008 PATTERN)
Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80
Note :—Note :—Note :—Note :— Use of dictionary is not allowed.

[10][10][10][10]

[5][5][5][5]

[5][5][5][5]
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[4769]-506 4
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[4769]-506[4769]-506[4769]-506[4769]-506
(French)(French)(French)(French)

(NEW COURSE)(NEW COURSE)(NEW COURSE)(NEW COURSE)
Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80
Note :—Note :—Note :—Note :— (1) All questions are compulsory.

(2) Use of dictionary is not allowed.

B.  Mme Pauline Lasalle est réceptionniste dans un hôtel en Belgique. Elle est canadienne.
Elle arrive pour un stage dans un grand hôtel à Paris. Elle donne ses informations au
réceptionniste.

Quell cest votre profession ?

C’estpour un stage dans votre hôtel.

Quelle est votre nationalité ?

Quel est votre nom
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Vous avez une adresse électronique ?

Très bien madame. Je vous contacte rapidement.

Q.2.Q.2.Q.2.Q.2.
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H.H.H.H.

B.B.B.B.
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     Jacques Pertuis est diplômé d’une école de commerce. Il parle 3 langues et il adore
voyager. Il travaille comme responsable marketing chez Arcans international, un grand
groupeaéronautique à Singapour.

1. M. Pertuis travaille dans L’aéronautique.
2. Il parle 3 langues.
3. Il est diplômé dune école de commerce.
4. Il est le directeur des ventes.

B. Donnez le contraire de : adore (1)B. Donnez le contraire de : adore (1)B. Donnez le contraire de : adore (1)B. Donnez le contraire de : adore (1)

(4)(4)(4)(4)

(10)(10)(10)(10)

(5)(5)(5)(5)

Chef des ressources humaines.
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[4769]-506[4769]-506[4769]-506[4769]-506
(French)(French)(French)(French)

(OLD COURSE)(OLD COURSE)(OLD COURSE)(OLD COURSE)
Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80
Note :—Note :—Note :—Note :— (1) All questions are compulsory.

(2) Use of dictionary is not allowed.

,

[10][10][10][10]
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[4][4][4][4]

[4][4][4][4]

[3][3][3][3]

[4][4][4][4]
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[2][2][2][2]

[3][3][3][3]

[4][4][4][4]

[4][4][4][4]

[3][3][3][3]

[4][4][4][4]
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A                                                                             BA                                                                             BA                                                                             BA                                                                             B

[6][6][6][6]

[4][4][4][4]

[5][5][5][5]
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[5][5][5][5]

[10][10][10][10]

[5][5][5][5]

[3][3][3][3]

[2][2][2][2]
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Total No. of Questions—6] [Total No. of Printed Pages—1

Seat

No.
[4769]-601

BFT/BBM (IB) (Sixth Semester) EXAMINATION, 2015

IMPORT-EXPORT PROCEDURE

Time : Three Hours Maximum Marks : 80

N.B. :—Solve any five questions.

1. Write short notes on :

(a) Mate receipt

(b) Shipping bill.

2. What do you mean by GSP rules of origin ? Discuss on line registration

procedure for import of goods and services.

3. Discuss the role played by International agencies in Export Promotion

since 1991.

4. What do you mean by INCO term ? State the various INCO term

in favour of exporters.

5. Discuss various documents required for export of goods and

services.

6. Describe advantages and limitations of water and air as a made

of transportations.



Total No. of Questions—7] [Total No. of Printed Pages—2

Seat

No.
[4769]-602

BFT/B.B.M. (I.B.) (Sixth Semester) EXAMINATION, 2015

INTERNATIONAL BUSINESS LAW

(2008 PATTERN)

Time : Three Hours Maximum Marks : 80

N.B. :— (i) Question No. 1 is compulsory.

(ii) Figures to the right indicate full marks.

(iii) Solve any four from the remaining.

1. Discuss the evolution of International Economics/Trade law with special

reference to United Nation’s role in its development. [16]

Or

Elaborate the rights, duties and responsibilities of Transnational

Corporations under International Law.

2. Explain in detail the functions and role of International

Finance Corporate (IFC) in International Economic Law. [16]

3. Discuss in detail the provisions of Uniform Customs and

Practice of Documentary Credits and International Chamber of

Commerce. [16]

4. Write notes on :

(a) UNICITARAL Model for Inter-creditors and Guaranties. [8]

(b) UNICITARAL Model for International Payments. [8]

P.T.O.
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5. Explain in detail International Court of Justice with its Constitutional,

Jurisdiction, Procedure and Evolution. [16]

6. Write a note on Foreign Trade (Regulation & Development) Act,

1992. [16]

7. Write short notes on (any four) : [16]

(a) State Jurisdiction of International Law

(b) International Convention Governing Bill of Loading

(c) International Development Programme (UNDP)

(d) Brussel Convention

(e) Kyoto Protocol

(f) Commodity Organisation.
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Total No. of Questions—7] [Total No. of Printed Pages—1

Seat

No.
[4769]-603

BFT/B.B.M. (I.B.) (Sixth Semester) EXAMINATION, 2015

STUDY OF GLOBAL ECONOMICS

(2008 PATTERN)

Time : Three Hours Maximum Marks : 80

N.B. :— (i) Q. No. 7 is compulsory.

(ii) Answer any four from Q. No. 1 Q. No. 6.

1. What is globalization ? Explain drivers of globalization. [15]

2. Which are emerging markets ? Compare India and China as emerging

markets. [15]

3. What are the strategies used to face the commodity and energy

crisis ? [15]

4. What is organized and unorganized labor market ? Differentiate between

organized and unorganized market. [15]

5. Examine the effects of economic growth on trade of small and large

countries. What is ASEAN ? [15]

6. What is economic and business environment ? Discuss the current

situation of India and Europe in global economy. [15]

7. Write short notes on (any four) : [20]

(a) Poverty Aid

(b) Changing world order

(c) IMF

(d) SDRs

(e) International Trade Center.



Total No. of Questions—7] [Total No. of Printed Pages—2

Seat

No.
[4769]-604

BFT/B.B.M. (I.B.) (Sixth Semester) EXAMINATION, 2015

INTERNATIONAL PROJECT MANAGEMENT

(2008 PATTERN)

Time : Three Hours Maximum Marks : 80

N.B. :— (i) Question No. 1 is compulsory.

(ii) Attempt any four out of the rest.

(iii) Figures to the right indicate full marks.

1. Write short notes on (any four) : [20]

(a) Cultural Framework

(b) CPM (Critical Path Method)

(c) Limitations of Project Management

(d) Project Cost Management

(e) Managing Project Stakeholders.

2. Define project and project management. What are the duties of

International Project Manager ? [15]

3. Explain the terms strategy and strategic management. Explain the

concepts of ‘Corporate Level’, ‘Operational Level’ and ‘‘Departmental

Level’’ strategies, with a suitable example. [15]

P.T.O.
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4. Explain inputs, tools and techniques and output for the

following : [15]

(a) Project Scope Planning.

Or

(b) Project Scope Verification.

5. Explain the need and importance of managing claims for an

International Project Management. [15]

6. Distinguish between Standard and International Project. [15]

7. Explain in detail various methods of Project Completion. [15]
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Total No. of Questions—5+6+65+6+65+6+65+6+6] [Total No. of Printed Pages—8+38+38+38+3

Seat

No.
[4769]-605[4769]-605[4769]-605[4769]-605

BFT/BBM (IB) (Sem. VI) EXAMINATION, 2015BFT/BBM (IB) (Sem. VI) EXAMINATION, 2015BFT/BBM (IB) (Sem. VI) EXAMINATION, 2015BFT/BBM (IB) (Sem. VI) EXAMINATION, 2015
FOREIGN LANGUAGEFOREIGN LANGUAGEFOREIGN LANGUAGEFOREIGN LANGUAGE

Paper IIPaper IIPaper IIPaper II
(German)(German)(German)(German)

(2008 PATTERN)(2008 PATTERN)(2008 PATTERN)(2008 PATTERN)
Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80



[4769]-605 2
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C.C.C.C.

D.D.D.D.

E.E.E.E.

F.F.F.F.



[4769]-605 4

[4769]-605[4769]-605[4769]-605[4769]-605
(French)(French)(French)(French)

(NEW COURSE)(NEW COURSE)(NEW COURSE)(NEW COURSE)
Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80
Note :—Note :—Note :—Note :— (1) All questions are compulsory.

(2) Use of dictionary is not allowed.
(3) All questions have to be answered in French unless indicated

otherwise.
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 train arrive de Paris. train arrive de Paris. train arrive de Paris. train arrive de Paris.

 et et et et

l’hôte.l’hôte.l’hôte.l’hôte.
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OUOUOUOU
B. Voici l’orgonigramme de l’entreprise GFA.B. Voici l’orgonigramme de l’entreprise GFA.B. Voici l’orgonigramme de l’entreprise GFA.B. Voici l’orgonigramme de l’entreprise GFA.

Directeur Commercial
-M. Gerard Pritchard

Assistante-Myriam
Clouseau

Responsable des
ventes-Marion

Beeausaert

Responsable
marketting-Laure

Maisonnave

Responsable de
l’administration des

ventes-Paul Pinet

7 assistants
commerciaux 2 chefs de products 2 assistantes

suivants :suivants :suivants :suivants :
sucre desucre desucre desucre de
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Q.5. A. Traduisez en anglais : [5]Q.5. A. Traduisez en anglais : [5]Q.5. A. Traduisez en anglais : [5]Q.5. A. Traduisez en anglais : [5]

Les salariés sont priés de respecter les horaires de travail et les dates de congés

payés que la direction fixe. Il est interdit de modifier ces horaires et ces dates

sans accord de la Direction.

En cas d’absence, le salarié doit informer son responsable hiérarchique. Un

certificat médical est obligatoire en cas de maladie ou d’accident.

B. Traduisez en français (5 au choix) : [10]B. Traduisez en français (5 au choix) : [10]B. Traduisez en français (5 au choix) : [10]B. Traduisez en français (5 au choix) : [10]

1. What is the price of this shirt ?

2. Bill, please!

3. Yesterday, I went on the site.

4. The factory is situated at Marseille.

5. We employ 300 employees.

6. You will have a laptop.

Q.6. Compréhension de texteQ.6. Compréhension de texteQ.6. Compréhension de texteQ.6. Compréhension de texte

Jean : Ah Nicolas! Comment vas-tu ?

Nicolas : Très bien, merci, Je suis allé en Chine pour notré nouveau projet de con-

struction.

Jean : Et tu es parti combien de temps ?
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[4769]-605[4769]-605[4769]-605[4769]-605
(French)(French)(French)(French)

(OLD COURSE)(OLD COURSE)(OLD COURSE)(OLD COURSE)
Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80Time : Three Hours Maximum Marks : 80
Note :—Note :—Note :—Note :— (1) All questions are compulsory.

(2) Use of dictionary is not allowed.
(3) All questions have to be answered in French unless indicated

otherwise.
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J. Trouvez l’objet direct : [3]J. Trouvez l’objet direct : [3]J. Trouvez l’objet direct : [3]J. Trouvez l’objet direct : [3]

1. Vous pouvez essayer ce chemisier.

2. Nous prenons le fromage.

3. Voilà votre table.

K. Complétez le texte suivant avec les mots donnés ci-dessous : [2]K. Complétez le texte suivant avec les mots donnés ci-dessous : [2]K. Complétez le texte suivant avec les mots donnés ci-dessous : [2]K. Complétez le texte suivant avec les mots donnés ci-dessous : [2]

(tourisme, droite, pour, première)(tourisme, droite, pour, première)(tourisme, droite, pour, première)(tourisme, droite, pour, première)

.................... aller Avenue St. Germain ? Bon, vous continuez tout droit, jusqu’à

l’office du .................... . Vous tournez à .................... et puis vous prenez la

.................... rue à gauche. Ça, c’est l’avenue St. Germain.

L. Dites vrai ou faux : [3]L. Dites vrai ou faux : [3]L. Dites vrai ou faux : [3]L. Dites vrai ou faux : [3]

1. Pour acheter une raquette de tennis, on va à la section ‘Sports et Loisirs’

dans le supermarché.

2. En France pour lour une voiture, il faut avoir 20 ans.

3. Le normal le super et sans plomb, ce sont des types de fromage.
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M. Écrivez en mots : [2]M. Écrivez en mots : [2]M. Écrivez en mots : [2]M. Écrivez en mots : [2]

1. 30

2. 100.

N. Quelle heure est-il? : [3]N. Quelle heure est-il? : [3]N. Quelle heure est-il? : [3]N. Quelle heure est-il? : [3]

1. 11 a.m.

2. 17 h

3. 19h30.

Q.3. A. Répondez aux questions suivantes (3 au choix) : [6]Q.3. A. Répondez aux questions suivantes (3 au choix) : [6]Q.3. A. Répondez aux questions suivantes (3 au choix) : [6]Q.3. A. Répondez aux questions suivantes (3 au choix) : [6]

1. Où va-t-on pour prendre un train ?

2. Dans quelle agence va-t-on pour louer une maison ?

3. Quelles sont les activités des chambres de commerce ? Nommez-en deux.

4. Quels sont les documents nécessaires pour aller dans un pays étranger ?

B. Reliez les deux colonnes : [4]B. Reliez les deux colonnes : [4]B. Reliez les deux colonnes : [4]B. Reliez les deux colonnes : [4]

             A              B             A              B             A              B             A              B

a. La beulangerie 1. Oui, j’écoute.

b. Changer 2. Pour acheter du pain.

c. La carte Diners Club 3. Le pneu.

d. C’est bien l’hôtel du Midi ? 4. Une carte de crédit.

Q.4. Écrivez en forme de paragraphe : [5]Q.4. Écrivez en forme de paragraphe : [5]Q.4. Écrivez en forme de paragraphe : [5]Q.4. Écrivez en forme de paragraphe : [5]

Voici l’appartement de Claude.

un grand appartement — troisième étage — parking au sous-sol — bâtiment ancien

— quartier calme — salon — cuisine — 4 chambres — salle de bains — telephone, lit,

canapé, télévision, réfrigérateur — balcon — 1000 € par mois — charges comparis.
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