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Business Environment and Policy

(2013 Pattern) (Credit System)
Time : 3 Hours] [Max. Marks : 50

Instructions to the candidates:
1) All questions are compulsory.

2) Figures to the right indicate full marks.

P3882

Q1) Define the term business environment? Explain the importance of environment.
[14]

OR

What do mean by environment ? Explain the aspects of environment.

Q2) What is parallel economy? State the features of parallel economy. [14]

OR

Explain in detail the various opportunities in environment.

Q3) a) Describe the various measures taken by government for controlling
pollution. [7]

OR

Explain the effects of pollution.

b) State the importance of globalization. [7]

OR

Explain the effects of globalization on Indian economy.

P.T.O.

SEAT No. :
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Q4) Short notes (Any two) : [8]

a) Green movement.

b) Inflation

c) Challenges of globalization.

d) Business environment with reference to India.
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[4764]-1015

M.Com. (Semester - I)

BUSINESS PRACTICES AND ENVIRONMENT

Business Environment and Policy

(2013 Pattern) (Credit System)

(_amR>r ê$nm§Va)
doi :3Vmg]                     [EHy$U JwU : 50

gyMZm :• 1) gd© àíZ  gmoS>{dUo Amdí¶H  Amho.

2) COdrH$S>rb A§H$ JwU Xe©{dVmV.

P3882

àíZ 1) ì¶mdgm{¶H$ n¶m©daU ¶m g§koMr ì¶m»¶m {bhm. n¶m©daUmMo ‘hÎd ñnï> H$am. [14]
qH$dm

n¶m©daU åhUOo H$m¶? n¶m©daUmÀ¶m ~mOy ñnï> H$am.

àíZ 2) g‘m§Va AW©ì¶dñWm åhUOo H$m¶? g‘m§Va AW©ì¶dñWoMr d¡{eï>ço {deX H$am. [14]
qH$dm

n¶m©daUmVrb {d{dY g§Yr g{dñVa ñnï> H$am.

àíZ 3) A) àXþfU {Z¶§{ÌV H$aÊ¶mgmR>r emgZmZo Ho$boë¶m {d{dY Cnm¶m§Mo dU©Z H$am. [7]
qH$dm

àXþfUmMo n[aUm‘ ñnï> H$am.
~) OmJ{VH$sH$aUmMo ‘hÎd {deX H$am. [7]

qH$dm
^maVr¶ AW©ì¶dñWodarb OmJ{VH$sH$aUmMo Pmbobo n[aUm‘ ñnï> H$am.

àíZ 4)  {Q>nm {bhm. (H$moUË¶mhr XmoZ) [8]
A) h[aV Midi (J«rZ ‘wìh‘|Q>).
~) MbZdmT>
H$) OmJ{VH$sH$aUmMo AmìhmZo.
S>) ^maVmÀ¶m g§X^m©Vrb ì¶mdgm{¶H$ n¶m©daU.
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[4764]-2003
M.Com.  (Semester - II)

BUSINESS STATISTICS
(2013  Pattern) (Credit System)

Time : 3 Hours] [Max. Marks : 50
Instructions to the candidates:

1) All questions are compulsory.

2) Figures to the right indicate full marks.

3) Use of statistical tables and calculator is allowed.

4) Symbols have their usual meanings

P3526

Q1) Attempt any TWO of the following: [7]

a) A random variable X has following probability distribution:

X 1 2 3 4 5 6

P(X =x) K 3K  3K 7K 4K  2K

i) Find value of K.

ii) Find P(1 < X < 3)

iii) Find P(X < 3), P(X > 2).

b) Two dies are tossed simultaneously. A discrete random variable X denotes
absolute difference between the integers appearing on the uppermost
faces. Obtain probability distribution of X. Also find mean and variance
of X. [7]

c) i) For a Poisson distribution P(X = 1) = 0.031093 and P(X = 2)
= 0.079288, find P(X=0) , P(X=3) mean and variance of the
distribution. [3]

P.T.O.

SEAT No. :
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ii) A film director claims that his films are equally liked by males and
females. An opinion poll of 1000 viewers revealed the following
results: [4]

Attribute Liked Disliked

Males 402 193

Females 245 160

Is the film directors claim supported by the data.

Given 2 2 2
1 2 33.81, 5.99, 7.81χ = χ = χ =  at 5% L.O.S.

Q2) Attempt any TWO of the following :
a) i) Suppose X → B(n, p) [4]

1) If E(X) = 16, Var(X) = 3.2, find n and p.
2) If E(X) = 20, n = 30, find p, Var(x).

ii) In order to start new ST bus to a certain remote village it is required
to get Rs. 400/- as an average daily fare. The report of 21 days
revealed the average collection of Rs. 390/- with standard deviation
of Rs. 40/-. Do these data support the demand of people for starting
new bus to the village? [given t20 = 2.086, t21 = 2.080] [3]

b) An IQ test was administered to 5 persons before and after they were
trained. The result are given below : [7]

Candidates A B C  D  E
IQ before training 110 120  123 132 125
lQ after training 120  118 125 136  121

Test whether there is change in IQ before and after the training programme
(take α = 0.05). (Given t25 = 2.06, t26 = 2.056, t27 = 2.052)

c) Let X be c.r.v. whose p.d.f. is given by [7]

2( ) 1 2
0 otherwise

f x kx if x= − < <
=

Find k, P(X > 0), P(0 < X < ½)
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Q3) Attempt the following:

a) In a random sample of 500 persons from town A, 200 are found to be
consumers of wheat. In a sample of 400 from town B 220 are found to
be consumers of wheat. Do these data reveal a significant difference
between town A and town B as far as the proportion of wheat consumers
is concerned? [7]

OR

b) If X → N( 3, 22), find [7]

i) P(X > 5)

ii) P(X < 1)

iii) P(2 < X < 6)

iv) E (Y) and Var (Y), where Y = 2X – 3.

c) i) A production department of a company knows from the past
experience that there is 30 % chance of finding defect. If 10 units of
the product are examined, find probability that not more than
1 defective product is found. [4]

ii) A sample of 400 people is found to have mean weight of 50.47 kg
Can it be regarded as a sample from large population with mean
weight of 52 kg and standard deviation 1.2 kg [3]

OR
d) The average number of misprints per page of a book is 1.5. Assuming

the distribution of number of misprints be Poisson, Find : [4]
i) The probability that the book is free from misprints. Number of

book containing more than one misprint in a book of 900 pages.
[Given e –1.5 = 0.22313]

ii) Define unbiased estimator. Also give two examples of it. [3]

Q4) Attempt any two of the following :
a) Write short note on normal distribution. [4]
b) What do you by confidence interval of an unbiased estimator? [4]
c) Explain the procedure of Large Sample Test for equality of two population

means. [4]
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[4764]-2004
M.Com. (Semester - II)

ADVANCED ACCOUNTING AND TAXATION
Specialised Areas in Accounting

(2013 Pattern) (Special Paper - III) (Credit System)

Time : 3 Hours] [Max. Marks :50
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.
3) Use of Pocket calculator is allowed.

P3527

Q1) The Balance Sheets of Puri and indapuri Ltd. as on 31-3-2015 were as
Follows: [15]

Balance sheet of Puri Ltd.

Liabilities Rs. Assets Rs

Share Capital Goodwill 22,500

675 Equity Shares Land and Building 32,500

of Rs. 100 each 67,500 Plant and Machinery 12,500

General Reserve   3,000 Stock 20,000

Dividend Equalization Debtors         10,500

Reserve   2,500 Less : R.D. D.    500 10,000

Profit and Loss A/c   4,500 Cash In hand   2,500

Creditors 20,000 Cash at Bank 10,000

Outstanding   1,250

Provision for Taxation 11,250

1,10,000 1,10,000

SEAT No. :

P.T.O.
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Balances sheet of Indapuri Ltd. as on 31-3-2015

Liabilities Rs. Assets Rs.

Share Capital : Land and Building 20,000

500 Equity Shares of Plant and Machinery 20,000

Rs 100 each 50,000 Furniture and Fittings 3,750

Bank Overdraft    5000 Vehicles 11,250

Creditors 17,500 Stock 12,500
Debtors           3,500

Less : R.D.D   1,000 2,500

Cash-in-hand 1,250

Profit and Loss A/C 1,250

72,500 72,500

The Companies amalgamated as on date of above Balance Sheet and new
Company Satpuri Ltd. Was formed to carry on the business of puri Ltd.
and Indapuri Ltd. on the following terms:

a) Satpuri Ltd. took all Assets of Puri Ltd. except debtors, Cash and
bank balances at 10% Depreciation and agreed to pay Rs. 25,000 for
Gooodwill. It also took over creditors and outstanding expenses. Tax
liability for 1997 was realized at Rs.9,500

b) Satpuri Ltd. took all assets of indapuri Ltd except Cash and Debtors,
Land and Building and Stock were taken at 20% appreciation and
other assets were taken at book value. Satpuri Ltd. also agreed to take
over the creditors of Indapuri Ltd.

c) Indapuri Ltd. paid bank overdraft in full.

d) The purchase consideration was satisfied as follows;

Cash of Rs. 5,000 to puri Ltd. and Rs.3,750 to Indapuri Ltd. The
Balance of purchase Consideration was paid in the Equity Shares of
Satpuri Ltd. of Rs.100 each.

e) Debtors of Puri Ltd and Indapuri Ltd realized Rs.9,500 and Rs.3,000
respectively.

You are required to prepare:
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Realisation account, Cash Account, Satpuri Ltd. Account and Equity
shareholders Account in the books of puri Ltd and Indapuri Ltd.

OR

The abridged Balance Sheet of P Ltd. as on 31st December, 2014 is as
Under :

Liabilities Rs. Assets Rs.

24000Equity Shares of Rs.10 240000 Goodwill     5000

each
Fixed Assets 257000

5000 8% Cumulative Preference

Shares of Rs. 10 each   50000 Stock   50000

8% Debentures 100000 Debtors   60000

Interest Accrued on Bank     1000

Debentures     8000 Preliminary Expenses   15000

Creditors 100000 Profit & Loss A/C 110000

498000 498000

The Following scheme is passed and sanctioned by the court:

a) A new Company PK Ltd. is formed with Rs. 3,00,000 divided into
30,000 Equity Shares of Rs.10 each.

b) The new company will acquire the assets and liabilities of P Ltd. on
the following terms:-

i) Old Company's Debentures are paid by similar Debentures in
new company and for outstanding accrued interest, shares of equal
amount are issued at par.

ii) The creditors are paid for every Rs. 100: Rs.16 in cash and 10
shares isssued at par.

iii) Preference shareholders are to get equal number of Equity Shares
at par. For arrear dividend amounting to Rs.12000, 5 shares are
issued at par for each Rs. 100 in full satisfaction.

iv) Equity shareholders are issued one shares at par for 3 shares held.

v) Expense Rs. 8000 are to be borne by the New Company as part
of the purchese consideration.

c) Current assets are to be taken at book value (except stock which is to
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be reduced by Rs. 3000). Goodwill to be eliminated, balance of
purchase consideration being attributed to Fixed Assets.

d) Remaining share of the New Company are issued at par and are fully
paid. You are required to show:-

1) In the old Company's books

i) New Company's books

ii) Realization and Reconstruction (combined) Account

2) In the New Company's books

i) Bank Account

ii) Summarized Balance Sheet.

Q2) Union Transport Company Supplies the following details in respect of a
truck of 5 tonne Capacity. [15]

Particulars

Estimated Life 10 Years

Disel, Oil, Grease 15 Per Trip each Way

Cost of Truck Rs. 90000

Repairs and Maitenance Rs. 500 P.m

drivers Wages Rs.500 P.m

Cleaners Wages Rs. 250 P.m

Insurance Rs. 4800 P.a

Tax Rs. 2400 P.a

Supervision Charges Rs. 4800 P.a

The truck carries goods to from the City covering a distance of 150 kms
each way on outward trip freight is available to the extent of full capacity
and on return 20% of capacity.

Assuming that the truck runs on an average 25 days a month workout.

a) Operating cost tonne-km

b) Rate per tonne per trip that the company should charge if profit of
50% on fright is to be earned.

OR
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Following is the trial balance and Additional information of Vidya Public
School, prepare

Income and Expenditure account for the year ended 31st March, 2015 and
a balance sheet as on the date.

Particular

Capital Fund 5,00,000

Building 3,00,000

Furniture & Fitting    50,000

Library Books    50,000

Admission Fees    45,000

Tution Fees    50,000

Examination Fees 2,00,000

Govt. Grant 2,00,000

Salaries and Wages      2,000

Rent for the Hall     75000

Subscription Received    50,000

Donation (Not to be Capitalized)

Investment @ 12% P.a 3,00,000

Sundry Receipts      2,000

Printing & Stationary      5,000

Telephone bill      5,000

Exps. of annual Social Function      7,000

Cash at bank      3,000

Cash at Hand

 9,42,000 9,42,000

Additional information

i) Subscription due Rs.10,000/-

ii) Subscription received in advance Rs. 15,000/-

iii) Tution fees yet to be received Rs. 5,000/-

iv) Salaries and Wages Outstanding Rs. 10,000/-

v) Provide depreciation @ 10% on Building, Furniture and Fitting and
Library Books.
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Q3) a) M.N jog construction Ltd. have obtained a contract for construction of
a bridge. The value of the [10]

contract is Rs 12,00,000 and the work commenced as on 1-10-2013.
The following details are shown in their book for the year ended 30-
09-2014

Particular Amt Particular Amt

Plant Purchased    60,000 Wages Accrued      2,800

Wages Paid 3,40,000 (30-09-2014)

Material issue to site 3,36,000 Direct Exp. Accrued      1,200

Direct Exp.      8,000 (30-09-2014)

General overhead Work Uncertified    14,000

Apportioned    32,000 Cash Received being

Material at site      4,000 80% of Work Certified 6,00,000

(30-09-2014)

Life of plant is 5 years and scrap value is nil. Prepare contract account
For the year ended 30-09-2014.

OR

a) A Dealer Purchased the following goods in a state during the month of
March 2014

Particulars Total Input Tax paid Net amount

amount (Rs.)         (Rs.)      (Rs.)

4% Vat Goods 520000 20000 500000

12.5% Vat Goods 450000 50000 400000

Vat Exempt goods 100000     - 100000

       Total 1070000 70000 1000000

b) The input tax paid on purchase of goods is eligible for VAT credit

c) Sales made by the dealer during the month are as follow
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Particulares Gross amount Output Tax Net Sales
       (Rs.) Collected (Rs.)    (Rs.)

4% Vat Goods 572000 22000 550000
12.5% Vat Goods 506250 56250 450000
Vat Exempt Goods 125000     - 125000
          Total 1203250 78250 1125000
Suggested Accounting Treatment. (Journal Entries)
b) Write short Notes-(any two) [10]

i) Mutual Funds

ii) CENVAT Credit

iii) Tax Deducted at source

iv) Service Tax
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[4764]-2005

M.Com. (Part - I) (Semester - II)

COMMERCIAL LAWS & PRACTICES

E-Security and Cyber Laws (Special Paper -III) (Group - E)

(2013 Pattern) (Credit System)
Time : 3 Hours] [Max. Marks : 50

Instructions to the candidates:
1) All questions are compulsory.

2) Figures to right indicate full marks.

P3528

Q1) What is Computer Crime? Explain the types of computer crimes. [14]
OR

What is Electronic Security? Explain the types of Intruders.

Q2) Explain the various E-Governance (Section 04 to 09) and E-records (Section-
11 to 16) under Information Technology Act, 2002. [14]

OR
Explain the penalties for Cyber Wrongs and Adjudication (Section 43-47)
under InformationTechnology Act, 2002.

Q3) a) Explain how computer frauds can be prevented? [7]
b) Explain the legal aspects of E-contracts. [7]

OR
a) Describe in detail Hackers and Crackers.
b) Write a note on the Bankers Book Evidence Act, 1891 according to

Information Technology Act, 2002.

Q4) Write short notes on: (Any two) [8]
a) Computer Frauds.
b) Antivirus Software.
c) Digital Signature Certificate.
d) Information Technology Act, 2002.

P.T.O.

SEAT No. :
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[4764]-2005

M.Com. (Part - I) (Semester - II)

COMMERCIAL LAWS & PRACTICES

E-Security and Cyber Laws (Special Paper - III) (Group - E)

(2013 Pattern) (Credit System)

(_amR>r ê$nm§Va)
doi :3Vmg]                     [EHy$U JwU : 50

gyMZm :• 1) gd© àíZ gmoS>{dUo Amdí¶H$ AmhoV.

2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.

3) g§X^m©gmR>r ‘yi B§J«Or àíZ nÌrH$m nhmdr.

P3528

àíZ 1) g§JUH$s¶ JwÝho åhUOo H$m¶? g§JUH$s¶ JwÝhçm§Mo {d{dY àH$ma ñnï> H$am. [14]

qH$dm

Bbo³Q´>m°{ZH$ {g³¶w[aQ>r åhUOo H$m¶? B§ZQ´>S>g© (AZ{Y àdoerMo) àH$ma ñnï> H$am.

àíZ 2) ‘m{hVr V§ÌkmZ H$m¶Xm 2002 A§VJ©V B©-JìhZ©Ýg (H$b‘ 4 Vo 9 ) Am[U B©-aoH$m°S>©g² H$b‘
(11 Vo 16) ¶m ‘Yrb {d{dY VaVyXr ñnï> H$am. [14]

qH$dm

‘m{hVr V§ÌkmZ H$m¶Xm 2002 A§VJ©V gm¶~a MwH$m Am{U {ZU©¶ àH«$s¶m (H$b‘ 43 Vo 47)
‘Yrb X§S> ñnï> H$am.

àíZ 3) A) g§JUH$s¶ KmoQ>mio H$go Q>miVm ¶oVrb Vo ñnï> H$am. [7]

~) B©-H$amamÀ¶m H$m¶Xoera ~mOy ñnï> H$am. [7]

qH$dm

A) h°H$g© Am{U H«°$H$g© da g{dñVa MMm© H$am.

~) ‘m{hVr V§ÌkmZ H$m¶Xm 2002 A§VJ©V ~°H$g© ~wH$ nwamdm H$m¶Xm 1891 ¶m da {Q>n {bhm.
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àíZ 4) {Q>nm {bhm. (H$moUË¶mhr XmoZ) [8]

A) g§JUH$s¶ KmoQ>mio

~) A°ÝQ>r ìhm¶ag gm°âQ>doAa

H$) g§JUH$s¶ ñdmjar à‘mU nÌ

S>>) ‘m{hVr V§ÌkmZ H$m¶Xm 2002
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[4764]-2006

M.Com. (Semester - II)

ADVANCED COST ACCOUNTING AND COST SYSTEMS

Application of Cost Accounting

(2013 Pattern) (Special Paper -III)  (Credit System)
Time : 3 Hours] [Max. Marks : 50

Instructions to the candidates:
1) Attempt all questions.

2) Figures to the right indicate full marks.
3) Use of calculator is allowed.

P3529

Q1) a) Prepare a reconciliation statement showing the profits as per cost
accounts. [11]

                                                                 F                                                                 F                                                                 F                                                                 F                                                                 F. `
Net profit as per financial a/c                              2,57,510
Under-recovery of factory overheads in cost a/c      6,240
Over-recovery of office overheads in
cost a/c                                                                  3,400
Depreciation in financial a/c                                   22,400
Depreciation in cost a/c                                         25,000
Interest on investment not included
in cost a/c                                                             16,000
Loss of Obsolescence charged in Fin. a/c               11,400
Income Tax debited in financial a/c                         80,600
Bank interest credited in finance a/c                          2,450
Loss in stock not charged in cost a/c                      13,500

b) Write a note on Reasons of Reconciliation of financial & cost a/c. [3]
OR

P.T.O.

SEAT No. :
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The profit as per cost accounts is  F F F F F 1,50,000. The following details are
ascertained on a comparison of the cost and financial accounts:

Cost A/C Financial
     A/C

   (F.)           (F.)
a) Opening stock:

Materials 10,000 15,000
Work-in-progress 18,000 16,000

b) Closing stock:
Materials 12,000 13,000
Finished Goods 20,000 17,000

c) Interest charged but not paid G.10,000
d) Write off preliminary expenses G–500 and goodwill G.1500.
e) Dividend received G.1000
f) Indirect expenses charged in financial a/c G. 80,000 but G.75,000 recovered

in the cost a/c .
Find out the profit as per financial accounts by drawing up a reconciliation
statement.

Q2) 'Pragati Industry Ltd' manufacture product 'A' at the rate of 160 pieces per
hour. The company has been producing and selling 3,20,000 units p.a during
the period of 5 years. However, during the year 2013, the Co was able produce
2,92,000 units only. The Co's annual fixed overhead for 2013 amounted to
G.11,68, 000. The Co. works on single shift only at 8 hours per day and 6
days a week. The company had declared 13 days holidays during the year
2013 . The repair & maintenace involved 77 hours. Perquarter calculate the
maximum, practical, normal & actual capacities in 2013 in terms of Hours.[14]

OR
From the following data, calculate overhead rate
a) When normal capacity is related to practical capacity
b) When normal capacity is related to sales expectancy &
c) When normal capacity is related to maximum capacity.

Capailty level Maximum Practical Avg. on
  (100%)   (90%) expected sales

(80%)
Direct Labour Hours 10,000 9000 8000
Budget; Fixed OHS 14,400 14400 14400
Variable          OHS 10,000 9000 8000
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Q3) What is lifecycle costing? Explain the stages in product life cycle. [14]
OR

Explain how does value chain approach help an organisation to assess its
competitive advantage.

Q4) Write short notes on: (Any two) [8]
a) Technical measures to improve productivity
b) Financial measures to improve productivity
c) Prodctivity Vs. afficiency
d) Benefits of product life cycle costing.
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[4764]-2007

M.Com. (Semester - II)

CO-OPERATION AND RURAL DEVELOPMENT

International Co-Operative Movement (Special Paper -III)

(2013 Pattern)
Time : 3 Hours] [Max. Marks : 50

Instructions to the candidates:
1) All questions are compulsory.

2) All questions carry equal marks.

P3530

Q1) Explain the role of rocfidale Equitable pioneer's Society in the development
of co-operation.

OR
How did the co-operative movement originate?

Q2) What led to the development of International Co-operative Alliance (ICA)?
OR

Explain the role of co-operatives in socialistic system.

Q3) Explain the role of agricultural co-operatives in Japan.
OR

Explain the co-operatives in Israel.

Q4) Explain the nature of co-operatives in china.
OR

Would co-operatives survive in the globalised era?

Q5) Write short Notes (Any Two).
a) Problems faced by co-operatives
b) Electrical co-operatives in USA.
c) Suggestions for reforming co-operatives
d) Co-operative Principles.

P.T.O.

SEAT No. :
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[4764]-2007

M.Com. (Semester - II)

CO-OPERATION AND RURAL DEVELOPMENT

International Co-Op. Movement (Special Paper -III)

(2013 Pattern)

(_amR>r ê$nm§Va)
doi :3Vmg]                     [EHy$U JwU : 50

gyMZm :• 1) gd© àíZ gmoS>{dUo A{Zdm¶©  Amho.

2) gd© àíZm§Zm g‘mZ JwU AmhoV.

3) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.

P3530

àíZ 1) am°íS>ob nm¶mo{ZAg© gmogm¶Q>rMr ghH$mamÀ¶m {dH$mgmVrb ŷ{‘H$m ñnï> H$am.

qH$dm

ghH$mar MidirMm OÝ‘ H$gm Pmbm?

àíZ 2) Am§Vaamï´>r¶ ghH$mar g§ñWm ‘hmg§KmMr àJVr H$er Pmbr?

qH$dm

g‘mOdmXr ì¶dñWoVrb ghH$mamMr ^y{‘H$m ñnï> H$am.

àíZ 3) OnmZ ‘Yrb H¥$fr ghH$mar g§ñWm§Mr ^y{‘H$m ñnï> H$am.

qH$dm

Bóm¶b‘Yrb ghH$mar g§ñWm ñnï> H$am.

àíZ 4) MrZ‘Yrb ghH$mamMo ñdê$n ñnï> H$am.

qH$dm

OmJ{VH$sH$aUmÀ¶m ¶wJmV ghH$ma {Q>H$md YaUma H$m?
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àíZ 5) {Q>nm {bhm. (H$moUË¶mhr XmoZ)

A) ghH$mar g§ñWm§À¶m g‘ñ¶m.

~) A‘o[aHo$Vrb {dXçÿV ghH$mar g§ñWm.

H$) ghH$ma gwYmaÊ¶mgmR>r Cnm¶.

S>) ghH$mamMr VËdo.



Total No. of Questions : 4]

[Total No. of Pages : 4

[4764]-2008

M.Com. (Semester - II)

BUSINESS PRACTICES AND ENVIRONMENT

Modern Business Practices (Special Paper -III) (Group - C)

(2013 Pattern) (Credit System)
Time : 3 Hours] [Max. Marks : 50

Instructions to the candidates:
1) All questions are compulsory.

2) Figures to the right indicate full marks.

P3531

Q1) Explain the importance, objectives & functions of Maratha Chamber of
Commerce. [14]

OR

Explain in detail Efficiency, Autonomy and Control of Public Enterprises in
India.

Q2) Explain the problems and prospects of Agricultural Business in India. [14]

OR

Explain the following scheme of support for Women Entrepreneur in
Maharashtra.

a) Swayamsidha Programme

b) Rajarshee Shahu Maharaj Swayamrozgar Yojana.

Q3) a) Explain the functions of Federation of Indian Chamber of Commerce &
Industries . [7]

OR

b) Explain the Management Practices of Public Enterprises in India.

P.T.O.

SEAT No. :
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c) State the nature and disposal of Agricultural By-product. [7]

OR

d) Explain the problems of small scale industries.

Q4) Write short notes (Any Two): [8]

a) Indian Merchants Chamber

b) Public Utilities

c) Farm Waste
d) Swarna Jayanti Gram Swarozgar Yojana



Total No. of Questions : 4]

[4764]-2008

M.Com. (Semester - II)

BUSINESS PRACTICES AND ENVIRONMENT

Modern Business Practices (Special Paper -III) (Group - C)

(2013 Pattern) (Credit System)

(_amR>r ê$nm§Va)
doi :3Vmg]                     [EHy$U JwU : 50

gyMZm :• 1) gd© àíZ gmoS>{dUo Amdí¶H$ AmhoV.

2) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.

3) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.

P3531

àíZ 1) ‘amR>m dm{UÁ¶ ‘§S>imMo ‘hËd, C{Ôï>o Am{U H$m¶} ñnï> H$am. [14]

qH$dm

^maVmVrb gmd©O{ZH$ CÚmoJmMr H$m¶©j‘Vm, ñd¶ÎmVm Am{U {Z¶§ÌU  g{dñVa ñnï> H$am.

àíZ 2) ^maVr¶ H¥$fr ì¶dgm¶mÀ¶m g‘ñ¶m Am{U ^{dVì¶ ñnï> H$am. [14]

qH$dm

‘hmamï´>mVrb ‘{hbm CÚmoOH$m§Zm ghmæ¶ H$aUmè¶m Imbrb ¶moOZm ñnï> H$am.

A) ñd¶§{gÜX H$m¶©H«$‘

~) amOfu emhþ‘hmamO ñd¶§amoOJma ¶moOZm

àíZ 3) A) ^maVr¶ dm{UÁ¶ d CÚmoJ ‘§S>i g§KmMr (Federation) H$m¶} ñnï> H$am. [7]

qH$dm

~) ^maVmVrb gmd©O{ZH$ CÚmoJm§À¶m ì¶dñWmnZ H$m¶©nÜXVr ñnï> H$am.

H$) H¥$fr Cn-CËnmXZm§Mo ñdê$n Am{U {dëhodma> ¶mg§~§Yr ‘m{hVr gm§Jm. [7]

qH$dm

S>) bKw CÚmoJm§À¶m g‘ñ¶m ñnï> H$am.

-3-
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àíZ 4) WmoS>³¶mV {Q>nm {bhm. (H$moUVohr XmoZ) [8]

A) ^maVr¶ dm{UÁ¶ ‘§S>i

~) gmd©O{ZH$ godm

H$) eoV‘mb ZmgYyg

S>) ñdU©O¶§Vr J«m‘ ñdamoOJma ¶moOZm



Total No. of Questions : 4]

[Total No. of Pages : 4

[4764]-2009

M.Com. (Semester - II)

BUSINESS ADMINISTRATION

 Business Ethics and Professional Values (Group - D)

(2013 Pattern) (Special Paper -III) (Credit System)
Time : 3 Hours] [Max. Marks : 50

Instructions to the candidates:
1) All questions are compulsory.

2) Figures to the right indicate full marks.

P3532

Q1) What is 'Business Ethics'? Explain the principles of Indian ethics a values.[14]

OR

Explain in detail the Indian ethical & Non-ethical practices regarding copy
rights & patents.

Q2) Define the concept 'Corporate social responsibility'. Explain the principles &
types of Corporate social Responsibility. [14]

OR

Explain in detail Gandhiji's principles of Satya & Ahinsa.

Q3) a) What is 'Social Ethics'? Explain issues & guidelines of social ethics. [7]

OR

b) Explain the ethical & Non-ethical practices regarding Accounting
Disclosures. [7]

c) Define the term 'Corporate Governance' explain its principles. [7]

OR

d) Explain Gandhian Approach in Management & Trusteeship. [7]

P.T.O.

SEAT No. :
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Q4) Write short notes (Any Two): [8]

a) Importance of Business Ethics.

b) Indian ethical Practices in Marketing
c) Corporate Citizenship
d) New values in Indian Industries after economic reforms of 1991.



Total No. of Questions : 4]

[4764]-2009

M.Com. (Semester - II)

BUSINESS ADMINISTRATION

 Business Ethics and Professional Values (Group - D)

(2013 Pattern) (Special Paper -III) (Credit System)

(_amR>r ê$nm§Va)
doi :3Vmg]                     [EHy$U JwU : 50

gyMZm :• 1) gd© àíZ gmoS>{dUo Amdí¶H$ Amho.

2) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.

3) g§X^m©gmR>r ‘yi B§J«Or àíZ n{ÌH$m nhmdr.

P3532

àíZ 1) "ì¶mdgm{¶H$ {ZVremó' åhUOo H$m¶? ^maVr¶ {ZVremó Am{U {ZVr‘wë¶o ¶mMr VËdo ñnï> H$am.
[14]

qH$dm

H$m°nramB©Q> Am{U noQ>|ÝQ>À¶m g§X^m©V ^maVr¶ Z¡{VH$ Am{U AZ¡{VH$ ì¶dhma qH$dm nÜXVr
g{dñVa ñnï> H$am.

àíZ 2) "H$m°nmo©aoQ> gm‘m{OH$ O~m~Xmar' ¶m g§H$ënZoMr ì¶m»¶m Úm. H$m°nm©oaoQ> gm‘m{OH$ O~m~XmarMr
VËdo Am{U àH$ma ñnï> H$am. [14]

qH$dm

Jm§YrOtMr gË¶ Am{U Aqhgm hr VËdo g{dñVa ñnï> H$am.

àíZ 3) A) "gm‘m{OH$ {ZVr‘wë¶o' åhUOo H$m¶? gm‘m{OH$ {ZVr‘wë¶o g§X^m©V ‘wÔo Am{U ‘mJ©Xe©H$
gyMZm ñnï> H$am. [7]

qH$dm

~) ^maVmVrb boIm§H$Z àH$Q>rH$aUmgmR>rMo Z¡{VH$ d AZ¡{VH$ nÜXVr ñnï> H$am. [7]

-3-
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H$) "H$m°nm©oaoQ> àemgZ' ¶m g§H$ënZoMr ì¶m»¶m Úm. Ë¶mMr VËdo ñnï> H$am. [7]

qH$dm

S>) ì¶dñWmnZ Am{U {dídñVVo~m~VMm Jm§YtMm Ñï>rH$moZ ñnï> H$am. [7]

àíZ 4) WmoS>³¶mV {Q>nm {bhm. (H$moUË¶mhr XmoZ) [8]

A) ì¶mdgm{¶H$ {ZVremómMo ‘hËd

~) {dnUZmVrb ^maVr¶ Z¡{VH$ nÜXVr

H$) H$m°nm}aoQ> ZmJ[aH$Ëd

S>) 1991 ‘Ü¶o Pmboë¶m Am{W©H$ gwYmaUm§Z§Va ^maVr¶ CÚmoJmV CX¶mbm Ambobr ZdrZ
‘wë¶o



Total No. of Questions : 4]

[Total No. of Pages : 4

[4764]-2010

M.Com (Part - I) (Semester - II)

ADVANCED BANKING AND FINANCE

 Banking Law and Practices (Group - G)

(2013 Pattern) (Special Paper -III) (Credit System)
Time : 3 Hours] [Max. Marks : 50

Instructions to the candidates:
1) All questions are compulsory.

2) Figures to the right indicate full marks.

P3533

Q1) Explain the Obligations of the Banking companies, financial institution and
intermediaries as under section 12 to 15 of the Prevention of Money Laundering
Act, 2002. [14]

OR
How do the Reserve Bank of India guidelines on the customer service in
banks define a 'Customer'? Explain bankers' right of set off.

Q2) Explain in detail the definition of a Non Performing Asset (NPA). Explain how
assets of banks are classified using non performing assets as the base. [14]

OR
What do you understand by bankers' duty of secrecy of customer's account?
Why is this duty essential?

Q3) a) Explain the following provisions of the Prevention of Money Laundering
Act, 2002 [7]
i) Offence of money laundering
ii) Punishment for money laundering

OR
Explain the cases under which banker customer relationship can come
to an end?

P.T.O.

SEAT No. :
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b) How could the NPAs of banks be reduced? [7]

OR

"Technology upgradation and hi-tech banking are inseparable." Comment.

Q4) Write short notes on (Any Two): [8]

a) Definition of 'Property' and 'Proceeds of Crime' as under Prevention of
Money Laundering Act, 2002

b) Credit Information Bureau of india Limited
c) Liquidity risk in banks' Asset Liability management
d) Consolidation of banks.



Total No. of Questions : 4]

[4764]-2010

M.Com (Part - I) (Semester - II)

ADVANCED BANKING AND FINANCE

 Banking Law and Practices (Group - G)

(2013 Pattern) (Special Paper -III) (Credit System)

(_amR>r ê$nm§Va)
doi :3Vmg]                     [EHy$U JwU : 50

gyMZm :• 1) gd© àíZ A{Zdm¶© AmhoV.

2) COdrH$S>rb A§H$ JwU Xe©{dVmV.

3) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.

P3533

àíZ 1) ‘Zr bm°ÊS>[a¨J à{V~§Y H$m¶Xm, 2002 ‘Yrb H$b‘ 12 Vo 15 A§VJ©V "~±qH$J H§$nÝ¶m, {dÎmr¶
g§ñWm Am{U ‘Ü¶ñW' ¶m§Mr Xm{¶Ëdo ñnï> H$am. [14]

qH$dm

^maVr¶ [aPìh© ~±Ho$Mr ~±H$m§À¶m J«mhH$ godo g§X^m©Vrb {Z¶‘mdbr J«mhH$mMr ì¶m»¶m H$emàH$mao
H$aVo? ~±Ho$Mm dOmdQ>rMm A{YH$ma ñnï> H$am.

àíZ 2) {ZpîH«$¶ ‘mb‘ÎmoMr ì¶m»¶m g{dñVa ñnï> H$am. {ZpîH«$¶ ‘mb‘ÎmoÀ¶m AmYmao ~±H$m§À¶m ‘ÎmoMo
dJuH$aU H$go hmoVo?$ [14]

qH$dm

~±Ho$Mo Amnë¶m J«mhH$mÀ¶m ImË¶mg§X^m©Vrb JwáVoMo H$V©ì¶ ¶mdê$Z Vwåhmbm H$m¶ AW©~moY hmoVmo?
ho H$V©ì¶ H$m JaOoMo Amho?

àíZ 3) A) ‘Zr bm°ÊS>[a¨J à{V~§Y H$m¶Xm, 2002 ‘Yrb Imbrb VaVyXr ñnï> H$am. [7]
i) ‘Zr bm°ÊS>[a¨JMm JwÝhm

ii) ‘Zr bm°ÊS>[a¨JgmR>rMr {ejm

qH$dm

~±H$ d Ë¶mMm J«mhH$ ¶m§‘Yrb nañna g§~§Y H$moUË¶m n[apñWVrV g§nwï>mV ¶oD$ eH$VmV Vo
ñnï> H$am.

-3-
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~) ~±H$m§À¶m {ZpîH«$¶ ‘mb‘Îmm H$emàH$mao H$‘r Ho$ë¶m OmD$ eH$VmV? [7]

qH$dm

""V§Ì{dkmZmVrb gwYmaUm Am{U hm¶Q>oH$ ~±qH$J A{d¶moÁ¶ AmhoV''. ^mî¶ H$am.

àíZ 4) {Q>nm {bhm. (H$moUË¶mhr XmoZ) [8]

A) ‘Zr bm°ÊS>[a¨J à{V~§Y H$m¶Xm, 2002 ‘Yrb "‘mb‘Îmm' Am{U "JwÝhmVrb àmár'
¶m§À¶m ì¶m»¶m

~) ^maVr¶ nV ‘m{hVr ‘§S>i ‘¶m©{XV

H$) nV Am{U ‘Îmm ì¶dñWmnZmVrb VabVm Omo{I‘

S>) ~±H$m§Mo ÑT>rH$aU



Total No. of Questions : 4]

[Total No. of Pages : 4

[4764]-2011

M.Com (Semester - II)

ADVANCED MARKETING

Customer Relationship Management and Retailing

(2013 Pattern) (Special Paper -III)
Time : 2 Hours] [Max. Marks : 50

Instructions to the candidates:
1) All questions are compulsory.

2) Figures to the right indicate full marks.

P3534

Q1) Explain various factors responsible for the growth of customer Relationship
Management. [14]

OR
What is E-CRM? Describe applications of E-CRM in marketing.

Q2) What is customer Retention Management? Explain various strategies used for
Retention. [14]

OR
Describe latest developments in customer relationship Management.

Q3) a) State the challenges of Customer Relationship Management. [7]
OR

b) Write a note on "Customer experience Management".
AND

c) What is the Importance of customer relationship Management? [7]

OR

d) Describe customer perception.

P.T.O.

SEAT No. :
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Q4) Write short Notes on (Any Two): [8]

a) Employee organisation Relationship.

b) CRM Softwares.
c) Importance of Customer satisfaction.
d) CRM and cost benefit analysis.



Total No. of Questions : 4]

[4764]-2011

M.Com (Semester - II)

ADVANCED MARKETING

Customer Relationship Management and Retailing

(2013 Pattern) (Special Paper - III)

(_amR>r ê$nm§Va)
doi :2Vmg]                     [EHy$U JwU : 50

gyMZm :• 1) gd© àíZ gmoS>{dUo Amdí¶H$ Amho.

2) COdrH$S>rb A§H$  nyU© JwU Xe©{dVmV.

3) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.

P3534

àíZ 1) J«mhH$ g§~Y ì¶dñWmnZmÀ¶m dmT>rgmR>r O~m~Xma Agbobo {d{dY KQ>H$ ñnï> H$am. [14]
qH$dm

Bbo³Q́>m°{ZH$-J«mhH$ g§~Y ì¶dñWmnZ åhUOo H$m¶? {dnUZm‘Yrb B-J«mhH$ g§~§Y ì¶dñWmnZmMr
A‘b~OmdUr {deX H$am.

àíZ 2) J«mhH$ YmaUmeº$s ì¶dñWmnZ åhUOo H$m¶? YmaUmeº$sgmR>r dmnaë¶m OmUmè¶m {d{dY ì¶whaMZm
ñnï> H$am. [14]

qH$dm

J«mhH$ g§~§Y ì¶dñWmnZmVrb AmYw{ZH$ ~Xb {deX H$am.

àíZ 3) A) J«mhH$ g§~§Y ì¶dñWmnZmVrb AmìhmZo gm§Jm. [7]
qH$dm

~) "J«mhH$ AZw^d ì¶dñWmnZ' ¶mda Q>rn {bhm.

Am{U

H$) J«mhH$ g§~§Y ì¶dñWmnZmMo ‘hËd H$m¶? [7]

qH$dm

S>) J«mhH$ g§doXZ {deX H$am.

-3-
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àíZ 4) WmoS>³¶mV Q>r>nm {bhm. (H$moUË¶mhr XmoZ) [8]

A) H$‘©Mmar g§KQ>Z g§~§Y

~) J«mhH$ g§~§Y ì¶dñWmnZmgmR>rMr g§JU{H$¶ Amkmdbr

H$) J«mhH$ g‘mYmZmMo ‘hËd

S>) J«mhH$ g§~§Y ì¶dñWmnZ Am{U IM©-bm^ {díbofU
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M.Com. (Part - II) (Semester - IV)

ADVANCED BANKING AND FINANCE (Group - G)

Recent Advances in Banking and Finance

(2013 Pattern) (Credit System)
Time : 3 Hours] [Max. Marks : 50

Instructions to the candidates:
1) All questions are compulsory.

2) Figures to the right indicate full marks.

P3883

Q1) What is financial inclusion? Explain in detail the Reserve Bank of India's
guidelines on financial inclusion. [14]

OR

"A good customer service, customers' financial education and good customer
relationship management are more important than just announcing schemes of
financial inclusion." Do you agree? Explain your answer.

Q2) What is capital adequacy? What are the current capital adequacy requirements
for banks? Explain the link between non performing assets and capital adequacy.

[14]

OR

Explain in detail the various facilities offered by banks to transfer funds from
one place to another using telecommunication.

Q3) a) Explain the organization and functions of the stock exchanges in India.[7]

OR

What is the difference between call, notice and term money market?
Explain in detail the call money market.

P.T.O.

SEAT No. :
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b) Explain in detail requirements for Repo and Reverse Repo operations.[7]

OR

What is book building and reverse book building? Explain both the
processes.

Q4) Write short notes on (Any two) : [8]

a) Need for and benefits of a depository system.

b) Trading in options and futures market.

c) Collateralized borrowing and lending obligation.

d) Over the counter exchange of India.
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M.Com. (Part - II) (Semester - IV)

ADVANCED BANKING AND FINANCE (Group - G)

Recent Advances in Banking and Finance

(2013 Pattern) (Credit System)

(_amR>r ê$nm§Va)
doi :3Vmg]                     [EHy$U JwU : 50

gyMZm :• 1) gd© àíZ  A{Zdm¶© AmhoV.

2) COdrH$S>rb A§H$ JwU Xe©{dVmV.

3) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.

P3883

àíZ 1) {dÎmr¶ g‘mdoe åhUOo H$m¶? {dÎmr¶ g‘mdoemda ^maVr¶ [aPìh© ~±Ho$Mr ‘mJ©Xe©Ho$ g{dñVa ñnï>
H$am. [14]

qH$dm

""{dÎmr¶ g‘mdoemÀ¶m ’$º$ ¶moOZm§Mr KmofUm H$aÊ¶mnojm Mm§Jbr J«mhH$ godm, J«mhH$m§Mo {d{Îm¶
{ejU Am{U Mm§Jbo J«mhH$ g§~§Y ì¶dñWmnZ ho OmñV ‘hËdmMo AmhoV''. Vwåhr ¶mÀ¶mer gh‘V
AmhmV H$m¶? Amnbo CÎma ñnï> H$am.

àíZ 2) ^m§S>db nwaVonUm åhUOo H$m¶? ~±H$m§gmR>rÀ¶m ^m§S>db nwaVonUmÀ¶m gÜ¶mÀ¶m Amdí¶H$Vm H$m¶
AmhoV? {ZpîH«$¶ ‘mb‘Îmm Am{U ^m§S>db nwaVonUm ¶m§‘Yrb Xþdm ñnï> H$am. [14]

qH$dm

Xÿag§MmamMm dmna H$ê$Z EH$m OmJohÿZ Xþgè¶m OmJr {ZYrMo hñVm§VaU H$aÊ¶mgmR>r ~±H$m§Zr XoD$
Ho$boë¶m {d{dY gw{dYm g{dñVa ñnï> H$am.

àíZ 3) A) ^maVmVrb amoIo ~mOmam§Mo g§KQ>Z d H$m¶} ñnï> H$am. [7]

qH$dm

‘mJUr, gyMZm Am[U ‘yXV Xo¶ n¡gm ~mOma ¶m§‘Ü¶o H$m¶ ’$aH$ Amho? ‘mJUr Xo¶ n¡gm
~mOma g{dñVa ñnï> H$am.
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~) aonmo d [aìhg© aonmo ì¶dhmamgmR>rÀ¶m Amdí¶H$Vm g{dñVa ñnï> H$am. [7]

qH$dm
nwñV~m§YUr Am{U à{VnwñV~m§YUr åhUOo H$m¶? XmoÝhr à{H«$¶m ñnï> H$am.

àíZ 4)  Q>rnm {bhm. (H$moUË¶mhr XmoZ) [8]
A) {ZjonñWmZ ì¶dñWoMr JaO Am{U bm^
~) {dH$ën Am{U dm¶Xm ~mOmamVrb ì¶mnma
H$) gm§nmpíd©H$ H$O© XoUo-KoUo g§~§YrMo Xm{¶Ëd
S>) ^maVr¶ Amoìha X H$mD$ÝQ>a {d{Z‘¶ ~mOma
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