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[4970]-101
M.B.A. (Semester - I)

ORGANISATIONAL BEHAVIOUR AND PRINCIPLES AND
PRACTICES OF MANAGEMENT

(2008 Pattern)
Time :3 Hours] [Max. Marks : 70
Instructions to the candidates :

1) Attempt any five questions
2) All questions carry equal marks.

P1666

Q1) Elaborate the contributions put forth by Henry Fayol towards evolution of
management thoughts.

Q2) Define Planning. Explain steps involved in planning.

Q3) Define Organising. Explain the advantages and disadvantages of line and staff
authority.

Q4) Define Organisational Behaviour. Explain its Importance and scope of OB.

Q5) Define Stress. What steps, as a Manager, would you take to enable your
colleagues to cope with stress?

Q6) Discuss critically Maslow’s need hierarchy theory of Motivation.

Q7) Write short notes on: (Any Two)
a) Functions of management
b) Transactional Analysis
c) Team building
d) Qualities of good leader

SEAT No. :
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[Total No. of Pages : 4

[4970]-102
M.B.A. (Semester - I)

102 : MANAGEMENT ACCOUNTING
(2008 Pattern)

Time :3 Hours] [Max. Marks : 70
Instructions to the candidates :

1) Questions 1 is compulsory.

2) Attempt any two questions from each section (any 2)

3) Figures to the right  indicate marks for that questions / sub-questions.

4) Your answers should be specific and to the point.

5) Support your answers with suitable live examples.

6) Draw neat diagrams and illustrations supportive to your answer.

7) Use of calculator is permitted (as applicable)

P1667

Q1) Write short notes on (any three) [10]

a) Material price variance

b) Materiality and accural concept

c) Time keeping

d) Labour turnover

e) Items excluded from cost sheet

SECTION - I

Q2) What do you mean by 'Management Accounting'? State its objectives and
limitations. Also distinguish between 'Management Accounting' and 'Financial
Accounting'. [15]

Q3) Define overheads. What are the causes of under and over absorbtion of factory
overheads? [15]

SEAT No. :

P.T.O.
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Q4) Explain step by step procedure of identifying the material in respect to
procurement storing and issuing. [15]

Q5) Explain the following terms: [15]
a) Drawings?
b) Classification of accounts

SECTION - II

Q6) The trial Balance of Mr. Ganesh as on 31.12.2013 was as follow: [15]
Particulars Debit Credit

(Rs) (Rs)
Sales 252600
Purchases 162505
Debtors 50200
Opening stock 26725
Wages 23137
Salaries 5575
Furniture 7250
Postage 4226
Power and fuel 1350
Trade expenses 5831
Bad debts 525
Loan at 10%  to Mr. A
(Given on 1.9.2013) 3000
Cash in hand and bank 10000
Drawings 4452
Reserve for doubtful debts 5200
Creditors 30326
Bills payable 3950
Outstanding wages 2000
Trade expenses accrued 700
But not paid
Capital 10000
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Furthere information is as under
a) Depreciation on furniture is to be charged at 10% p.a.

b) Debtors include an item of Rs.500/- due from the customers who has
become insolvent (nothing shall be received from his estate)

c) Reserve for doubtful debt is to be maintained at 5% on debtors

d) Goods valued at Rs.1,500/- have been destroyed by fire and the insurance
company has admitted the claim for Rs.1,000/-

e) Stock as on 31.12.2013. was Rs. 12,250.

Q7) From the following information for the month of Jan 2014. Prepare a cost
sheet to show the following components [15]

a) PRIME COST

b) FACTORY COST

c) COST OF PRODUCTION

d) TOTAL COST

Particular Amount

Direct wages 57000

Direct material 28500

Factory rent & rates 2500.

Office rent & rates 500

Plant repairs and maintenance 1000

Plant depreciation 1250

Factory heating & lighting 400

Factory manager's salary 2000

Office salary 1600

Director's remuneration 1500

Telephone & postage 200

Printing & stationery 100

Admin charges 150

Advertisement 1500

Salesman salaries 2500

Showroom Rent 500

Sales 116000
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Q8) From the following information calculat_ [15]
a) Profit volume ratio
b) Break even point
Information given
i) Total sales Rs.5,00,000/-
ii) Selling price per unit Rs.100/-
iii) Variable cost per unit Rs. 60/-
iv) Fixed cost Rs. 1,20,000/-
v) No. of units sold 5,000 units

Q9) Prepare a flexible budget from the following information and identify the best
optimum level of production required for acquiring profit. [15]
Particulars Upto 140000 140000 to 160000 160000 to 200000

units units units
Sales price 1.05 1.00 0.90
(cost per unit)
Variable cost
per unit:
Materials 0.50 0.45 0.35
Labour 0.20 0.20 0.20
Overhead 0.10 0.10 0.10
Fixed cost
(Total cost Rs.) 30,000 30,000 35,000
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[4970]-103
M.B.A.

103 : MANAGERIAL ECONOMICS
(Semester - I) (2008 Pattern)

Time :3 Hours] [Max. Marks : 70
Instructions to the candidates :

i) Attempt any 5 questions.
ii) All questions carry equal marks.
iii) Draw suitable diagrams (graph paper is not required)

P1668

Q1) Define managerial Economics. Explain its scope, significance, nature and
importance in Business.

Q2) What is Government Intervention? Describe its impact and control over modern
society as a tool of ME.

Q3) What is Price Elasticity of Demand? Describe types of Price Elasticity and its
application in Business.

Q4) Describe capital Budgeting. What are all those main steps of it? Describe any
method in brief.

Q5) State and explain 'Law of variable proportions'.

Q6) What is 'Break-even analysis'? Explain with suitable diagramme. State the
limitation of it.

Q7) Write short notes on (any two)
a) Opportunity cost
b) Cost plus pricing
c) Kinked demand curve
d) Demand forecasting

SEAT No. :
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[4970]-104
M.B.A. (Semester - I)

104 : STATISTICAL  AND  QUANTITATIVE  METHODS
(2008 Pattern)

Time :3 Hours] [Max. Marks : 70
Instructions to the candidates :

1) Solve any two questions from section - I and any two questions form section II.

2) Use of electronic calculator is allowed.

3) Graph paper will not be supplied. Draw rough sketches wherever required.

P1669

SECTION - I

Q1) a) Calculate mean, S.D., C-V. from the following data. [10]

X : 3, 8, 1, 10, 12, 8, 7, 5

Find mean, S.D., C.V. if each observation is multiplied by 2.

b) A leading company has found from past experience that 3 out of every
five applicants are unsound, if company is right what is the propability
that 6 of the next 10 applicants will be approved. [7]

Q2) a) Following data gives test scores of 10 salesman and number of units
sold by them. Calculate karl pearson's coefficient of correlation. [10]
Test 34 40 30 28 50 26 45 24 37 26

Score

No.of 150 175 136 115 195 100 180 85 140 95

units sold

b) In a sample survey of 2500 students 1000 liked economics, 1750 liked
statistics and 600 liked both economics and statistics. Find whether liking
in two subjects economics and statistics is associated or not?  [7]

SEAT No. :
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Q3) a) Three machines A,B,C, produce respectively 50%, 30% and 20% of the
total number of items of a factory. The percentage of defective outputs
of these machines are respectively 3%, 4% and 5%. If an item is selected
at random what is the probability that the selected item is defective?[10]

b) Calculate mean, median and mode [7]
Class limits 1-10 11-20 21-30 31-40 41-50

Frequency 8 15 25 10 7

SECTION - II
Q4) a) Following matrix gives cost. incurred for a subordinate assigned to a city.

Find optimum assignment [10]
          City

Subordirate A B C D
1 90 80 200 210
2 120 130 120 150
3 110 70 130 170

b) A toy company is bringing out a new type of doll. The company is
attempting to decide whether to bring out. a full partial or minimal product
line. The company has three levels of product acceptance and has
estimated their probabilities of occurence. Management will make its
decision on the basis of maximising the expected profit from the first
year of production. The relevant data are shown as below. [8]
Product Probability Full Product line minimal
acceptance partial
Good 0.2 80 70 50
Fair 0.4 50 45 30
Poor 0.4 –25 –10 0
Using E.M.V. criterion which product line to be selected?

Q5) a) Following are the unit transportation costs.
Find initial solution using VAM and test. whether solution is optimum or
not? If not carry out one iteration. [10]

Site
Plant A B C D Capacity
X 9 12 9 6 70
Y 7 3 7 7 60
Z 6 5 9 11 90
Requirement 70 50 70 30



3[4970]-104

b) A manufacturer of furniture makes two products, chair and tables
processing of these products is done on two machines A and B. A chair
requires 2 hours no machine A and 6 hours on machine B. A table requires
5 hours on machine A and no time on B. There are 16 hours available on
machine A and 30 on B. profit gained by the manufacturer from a chair is
A 10 and from a table A 50. What should be the daily production of each
of the two products? [8]

Q6) a) Solve the following game [6]
B1 B2

A
1

16 7
A

2
7 10

b) At a public telephone booth arrivals are considered to be poisson with
an inter arrival time of 12 minutes. The length of a phone call may be
assumed to be distributed exponentially with an average of 5 minutes
what is the probability that a fresh arrival will not have to wait for a
phone? [6]

c) A.T.V. manufacturing company manufactures T.V. sets. Following is the
probabilitiy distribution. [6]

No. of sets 23 24 25 26 27 28
manu.
Prob. 0.05 0.10 0.30 0.25 0.20 0.10

Simulate the system for next. 10 days and find average sets manufactured
per day.

Use following random numbers

45 08 18 64 59 29 38 93 06 84
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[4970]-105
M.B.A.

105 : LEGAL ASPECTS OF BUSINESS
(2008 Pattern) (Semester - I)

Time : 3 Hours] [Max. Marks : 70
Instructions to the candidates :

i) Attempt any five questions
ii) All questions carry equal marks.(14)

P1670

Q1) What is Breach of contract? Explain its remedies.

Q2) Explain the meaning of contract of Guarantee. Write the provisions relating to
various types of guarantee.

Q3) Write short notes on (any two)
a) Conditions and warranties
b) Transfer of property or ownership
c) Performance of contract of sale
d) Rights of unpaid seller.

Q4) Write the types of negotiable Instrument. Explain the liabilities of parties on
negotiable instruments.

Q5) Explain
a) Article of association (AOA) and
b) (MOA) memorandum of association

Q6) What is intellectual property? Explain the different types of it.

Q7) Explain the concept of consumer dispute. Describe electronic Governance
according to IT Act.

SEAT No. :
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[4970]-106
M.B.A. (Semester - I)

106 : BASICS OF MARKETING
(2008 Pattern) (Theory)

Time :3 Hours] [Max. Marks : 70
Instructions to the candidates :

1) Attempt any five questions.
2) All questions carry equal marks.

P1671

Q1) Discuss various approaches of Marketing in detail. Also explain the difference
between Marketing and Selling.

Q2) Discuss the 7P's of marketing mix with suitable examples.

Q3) What is consumer behavior? Explain the steps involved in the buying decision
process with suitable examples.

Q4) What is market segmentation? Discuss various bases of segmentation with
suitable examples.

Q5) Why does marketer need to scan Micro and Macro environment? Does it help
in taking marketing decision? Justify your answer with suitable example.

Q6) Define "Marketing Organization". Discuss various types of marketing
organization.

Q7) Write short notes on any two
a) Contents of Marketing plan
b) Customer satisfaction
c) Marketing Myopia
d) Social Responsibilities of marketing organizations.

SEAT No. :
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[4970]-201
M.B.A.

201 : MARKETING MANAGEMENT
(2008 Pattern)  (Semester - II)

Time :3 Hours] [Max. Marks : 70
Instructions to the candidates :

i) Attempt any 5 questions out of the following.
ii) All questions carry equal marks.

P1672

Q1) "Franchising is a concept by which a principal company imparts its technology
and brand name to others for a free and also consistently helps to upgrade
their operations". Discuss.

Q2) What is the purpose behind conducting test marketing? How the same can be
done? What considerations influence the choice of a test market?

Q3) How is price different than other marketing mix elements?  Explain the process
of price formulation.

Q4) Explain the concept of IMC. Describe the process of IMC in detail.

Q5) Describe in detail the extended P'S of marketing mix.

Q6) What do you mean by channel level? What are the factors considered while
selecting the suitable channel of distribution?

Q7) Write short notes on (any two)
a) Retailing
b) Factors influencing pricing decision
c) PLC
d) Packaging

SEAT No. :
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[4970]-202
M.B.A. (Semester - II)

202 : FINANCIAL MANAGEMENT
(2008 Pattern)

Time :3 Hours] [Max. Marks : 70
Instructions to the candidates :

1) Q. No. 1 is compulsory.
2) Solve any two questions from section-I and section - II each
3) Figures to the right side indicate full marks.
4) Use of non-programmable calculator is allowed.

P1673

SECTION - I
Q1) What do you understand by financial system? Explain the role of financial

system in Indian economy. [10]

Q2) Primary goal of financial Management is said to be maximization of
shareholder’s wealth. Whether this objective is realistic in a world where
corporate ownership and control are often separate. Discuss. [15]

Q3) Describe various provisions of Companies Act, 1956 regarding the preparation
of financial statements of a business organization. [15]

Q4) What is dividend policy? Describe various theories of dividend with suitable
examples? [15]

Q5) Write short notes on any three of the following. [15]
a) Financial statements
b) Cost of capital
c) Time value of Money
d) Working capital
e) Operating leverage

SEAT No. :

P.T.O.
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SECTION - II

Q6) Following are the ratios in respect of the financial year -2013-14. [15]

a) Debtors turnover ratio 4 times

b) Creditor turnover ratio 8 times

c) Capital turnover ratio 2 times

d) Stock turnover ratio 8 times

e) Fixed asset turnover ratio 8 times

f) Gross profit ratio 25 %

g) Gross profit during the year Rs.1,00,000

h) Reserve and surplus Rs. 35000

i) Closing stock is more by Rs. 20,000 than the opening stock.

j) There are no long-term liabilities towards the outsiders.

You are required to prepare a Balance Sheet as on 31st March 2014 with
the help of above information.

Q7) From the following particulars prepare a statement showing working Capital
requirements. [15]

Budgeted sales Rs.2, 60,000 p a.

Analysis of sale

Raw material 30%
Direct Labour 40%

Overheads 20%

90%

Profit 10%

Sales 100%

It is assumed that:

a) Raw materials are carried in stock for 3 weeks and finished goods for 2
weeks.

b) Factory processing will take 3 weeks.

c) Customer will require 8 weeks credit.

It is assumed that production and overheads accrue evenly throughout
the year.
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Q8) Ashoka Ltd. is considering the purchase of a new machine. Two alternatives
machine are available having cost price Rs. 2, 00,000 each. The following
inflows are expected during the five years. Life of both the Machines is 5
years each. [15]

Year Machine A(in Rs.) Machine B (in Rs.)

1 20,000 60,000

2 60,000 80,000

3 80,000 1,00,000

4 1,20,000 60,000

5 80,000 40,000

The company is expecting 10% return on its capital. The net present values of
Re. 1 @10% are given as follows;

1st year  0,909

2nd year - 0.826

3rd year - 0.751

4th year - 0.683

5th year - 0.620

You are required to appraise the proposals on the basis of;

a) Payback Period Method

b) Average Rate of Return Method

c) Net Present Value Method.

Q9) From the following information, calculate the weighted average cost of capital
on the basis of weights assigned as per, [15]
a) Book value and

b) Market Value.

Source of capital Book Value (Rs.) Market Value (Rs.)

Equity Capital 5,00,000 7,50,000

Long term debt 4,00,000 3,75,000

Preference capital 1,00,000 1,00,000

Total 10,00,000 12,25,000
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1) Attempt any five questions

2) All questions carry equal marks.

P1689

Q1) What is Industrial relations? Explain the factors, objectives and causes of
poor Industrial relations.

Q2) Explain role of trade union in general.

Q3) Explain Industrial Dispute. What are the Machineries to solve industrial
dispute under Industrial Dispute Act 1947?

Q4) What is ‘Workers Participation in Management’ and, what are its pre-requisites
and benefits?

Q5)  What is collective bargaining? What are pre-requisites for success for
collective bargaining?

Q6) Explain salient features of model standing orders.

Q7) Write short notes on: (any two)

a) Problems of Trade union in India

b) Approaches of Industrial Disputes

c) Actors in IR

d) Role of works committees and conciliation officer
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1) Attempt any five questions.

2) All questions carry equal marks (14 marks).

P1690

Q1) Elaborate the role of Government in controlling international trade and its
impact on logistics & supply chain.

Q2) Give the strategic importance of transporation in global logistics with reference
to international ocean transportation and international land transportation.

Q3) Explain the customer service strategy with respect to marketing & logistics
interface.

Q4) Explain the factors influencing network design decisions for efficient &
effective global supply chain management.

Q5) Discuss the impact of various trade blocks on international logistics & supply
chain management.

Q6) Write a brief note on trends in international supply chain management.

Q7) Give the role of IT in international logistics & supply chain management.

SEAT No. :
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Q8) Write a short note on (Any two)

a) Global supply chain strategy

b) 3 PL and 4 PL service providers

c) Symptoms of poor inventory management

d) Bullwhip Effect.
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1) Attempt any five questions.

2) All questions carry equal marks.

P1691

Q1) Define and explain marketing channels and its importance. Briefly explain
the functions of marketing channels [14]

Q2) List out and briefly explain the factors affecting store locaton decision [14]

Q3) List out various store retailing formats : Explain them briefly [14]

Q4) Explain with suitable diagram various types of store layouts [14]

Q5) Explain in detail with examples intensive, exclusive and selective distribution
strategies. [14]

Q6) Explain franchising its importance and types in detail [14]

Q7) Write short notes on (Any two)

a) RFID

b) BAR CODING

c) Channel conflict

d) Electronic channel
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1) Attempt any five questions.

2) All questions carry equal marks.

P1692

Q1) What are financial Intermediaries and elaborate role played by them? [14]

Q2) State various instruments that are traded in money market. [14]

Q3) Bring out the differences between leasing and hire purchasing. [14]

Q4) What is credit rating? Explain credit rating process in detail. [14]

Q5) Define capital market and the role played by it. What are their classifications?
[14]

Q6) What is factoring? How is it useful? [14]

Q7) Write short notes on (Any two) : [14]
a) ADRs and GDRs

b) SEBI guidelines for Mergers and Acquisitions.

c) Functions of stock exchanges.

d) NHB
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1) All questions are compulsory.

2) Write your assumptions.

3) Figures to the right indicate full marks.

4) For solving queries, use exact column names.

P1693

Q1) Consider the following table to solve the following queries (any Five): [10]
Student (rollno, name, course_id, address)

Course (course_id, course_name, fees)

a) Display list of courses offered by College.

b) Display list of students along with their course_name.

c) Add ‘duration’ column in the “Course” table.

d) Delete the record of students studying in “MBS’ course.

e) Display the list of all courses with 3 years duration.

f) Display total number of students studying in “MBA” course.

Q2) Write a cursor which will display top 5 salaried doctors for a particular
department. Accept dept number from user. [10]

Q3) Write short notes on the following (Any Four): [16]

a) Date Function in SQL.

b) PL/SQL features.

c) Set Operators.

d) DDL.

e) TCL statements.

SEAT No. :
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Q4) Explain the properties (any Five)  [10]

a) Enable of text box.

b) Stretch property of Image.

c) Scale Height of Frame.

d) Pattern of file list box.

e) Window state of form.

f) TabStop of a Text Box.

Q5) Write a ADO code for doing the following operations in Book Table.
(Book_no, Book_name, publisher, author_id, price) Add, Edit, Delete, view
first,view next, view last, view previous. [12]

Q6) Write short notes on following (any Three) [12]
a) IF and IFF statement in VB,

b) Arrays in VB Control Array.

c) Cursor types in ADO.

d) Directory list box and File list box,
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1) All questions carry equal marks.

2) Attempt any Five questions.

P1694

Q1) What is mean by supply chain revolution? Write the importance of supply
chain networks in today’s business.

Q2) Explain the information technology frame work for supply chain.

Q3) Write the importance and methods of material handling in supply chain
with examples.

Q4) Discuss the inventory related costs and the tools for their management in
today’s Business.

Q5) What is e-commerce? Discuss its advantages and disadvantages for supply
chain management.

Q6) Write the use of and describe the operations of warehousing in supply chain
management.

Q7) Write short notes (Attempt any 2 of 3)

a) Transportation

b) Quality Imperatives

c) International sourcing

����

SEAT No. :



Total No. of Questions : 7]

[Total No. of Pages : 2
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1) Attempt any five questions

2) All questions carry equal marks.

P1695

Q1) Define Personnel Administration. Explain the principles of Personnel
Administration.

Q2) a) Draft an Interview call letter to the candidate for the post of HR
Executive.

b) Draft an offer letter for the post of Sales Executive.

Q3) Calculate the bonus for following employees who has worked for 12 months
in the year 2012.

a) Ms. Saakshi (Basic+DA) = Rs. 3,500/-

b) Mr. Patil (Basic+DA) = Rs. 5,000/-

c) Mr. Suresh (Basic+DA) = Rs. 9,500/-

d) Ms. Priya (Basic+DA) = Rs. 12,000/-

at the rate of 8.33% & 20%

Q4) a) Draft a memo to an employee who is habitual late for attendance.

b) Draft a show cause notice to an employee for his misbehavior with
supervisor.

Q5) Explain the concept of wage & salary administration. State the objectives of
wage and salary administration.

SEAT No. :
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Q6) Define Personnel Policy. State its objective and describe the process of
Personnel Policy.

Q7) Write short note: (Any Two)

a) Personnel audit.

b) Challenges for modern personnel manager.

c) Structure of Personnel Department.
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Q1) a) When liability of Excise Duty arises?

b) When dealer is liable to pay VAT?

Q2) Write short notes (any two)

a) Excisable Goods

b) Taxable service

c) Invoice

d) Manufacturer

e) Cascading effect

Q3) Explain the registration procedure under service Tax Act.

Q4) Define the following term under VAT

a) Business

b) Registered Dealer

c) Sale

Total No. of Questions : 7]

[4970]-405
M.B.A.

FINANCE SPECIALIZATION
404 (B) : Indirect Taxation

(2008 Pattern) (Elective - VI)
Time : 3 Hours]             [Max. Marks :  70

Instructions to the candidates:-

1) Attempt any five questions.

2) All questions carry equal marks.

P2644
SEAT No. :

[Total No. of Pages : 2



[4970]-405 2

Q5) Explain any five valuation of taxable services under service Tax Act.

Q6) Explain the procedure for Registration under VAT & also explain procedure
for cancellation of Registration under VAT.

Q7) Write short notes on:

a) Excise Audit

b) CM VAT Credit
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