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Total No. of Questions : 5]

[Total No. of Pages : 2

[4974]-2003
M.B.S. (Semester - II)

203 MKT: INTERNATIONAL MARKETING
(2013 Pattern)

Time : 2½ Hours] [Max. Marks : 50
Instructions to the candidates:

1) Answer Five questions.
2) All questions carry equal marks (10).

P3925

Q1) Explain International Marketing Research and Inforamtion System.
OR

Discuss Global Marketing Operations and Strategies.

Q2) Illustrate the Product Designing and Product standardisation.

OR

Explain International Trade Product Life Cycle.

Q3) Discuss Price Quotations and terms of sale.

OR

What is the concept of Pricing Strategy? Explain International dumping.

Q4) Discuss Selection and Management of Overseas Agents.

OR

Explain the International distribution for competitive advantage.

P.T.O.

SEAT No. :



[4974]-2003 2

Q5) Illustrate the advertising and other modes of communication globally.
OR

Write short notes on (any two) :

a) International Advertising

b) International Promotional Mix

c) Aspects of International Sales

d) Global Media Strategy
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Total No. of Questions : 5]

[Total No. of Pages : 2

[4974]-2009
M.B.S. (Semester - II)

SUPPLY CHAIN MANAGEMENT SPECIALIZATION - IV
203-SCM: Supply Chain Planning

(2013 Pattern)
Time : 2½ Hours] [Max. Marks : 50
Instructions to the candidates:

1) Attempt all questions.
2) All questions carry equal marks.

P2615

Q1) a) Which are traditional forecasting techniques? Explain each in brief.

OR

b) What is forecasting? What is the importance of forecasting in business?
Also explain role of forecasting in supply chain.

Q2) a) Discuss the importance of demand management in supply chain
management. Write about collaborative planning.

OR

b) What is customer service level? Should company go for maximum
customer service level or bear stock out cost? Comment.

Q3) a) Discuss aggregate planning in manufacturing organization with example.

OR

b) “Planning is gaining more importance in modern supply chain”. Discuss
this statement.

P.T.O.

SEAT No. :
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Q4) a) Discuss the strategies of managing demands and seasonality in supply
chains.

OR

b) “Supply chain is one of most critical part of dynamic decision making”.
Comment.

Q5) a) Write about various challenges faced in network configuration.
OR

b) What is network distribution in SC? Discuss the role of network decisions
of SC.



Total No. of Questions : 5]

[Total No. of Pages : 2

[4974]-2010
M.B.S. (Semester - II)

203-RABM: SPECIAL AREAS IN RURAL MARKETING
(2013 Pattern)

Time : 2½ Hours] [Max. Marks : 50
Instructions to the candidates:

1) All questions are compulsory.
2) Each question has an internal option.
3) Each question carries 10 marks.
4) Your answers should be specific and to the point.
5) Support your answers with suitable live examples.

P2616

Q1) a) Explain various challenges and opportunities to FMCG industry from a
rural perspective. [10]

OR

b) What are the characteristics of FMCG for rural markets? [10]

Q2) a) What is the Scenario of Consumer durables in rural market? [10]

OR

b) What are the issues related to marketing of consumer durables in rural
market? [10]

Q3) a) What are the challenges and opportunities for banking in rural areas?[10]

OR

b) Describe role of Marketing of Mutual fund in rural markets. [10]

P.T.O.
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Q4) a) Describe Global agrochemical market scenario in detail. [10]

OR

b) Describe ‘Indian Agrochemical market’. [10]

Q5) a) Write a short note on nature of India’s Handicrafts industry. [10]
OR

b) What are Characteristics of ‘Indian Handicraft industry’? [10]



Total No. of Questions : 5]

[Total No. of Pages : 2

[4974]-2011
M.B.S. (Semester - II)

FAMILY BUSINESS MANAGEMENT
203-FBM: Intrapreneurship

(2013 Pattern)
Time : 2½ Hours] [Max. Marks : 50
Instructions to the candidates:

1) All questions are compulsory with internal choice within the questions.
2) Figures to the right side indicate full marks.

P2617

Q1) What is an intrapreneur? What are the risks to be an intrapreneur? Discuss in
details. [10]

OR

How an intrapreneur is different from entrepreneur? What are the risks
associated with intrapreneur?

Q2) What is scaling ideas? How it helps in growth of organization. Discuss in
details. [10]

OR

What do you mean by ‘navigating the idea space’? How it helps the
intrapreneur. Explain with examples.

Q3) What is idea screening? What is idea advocacy from organization perspective?
Discuss with suitable examples. [10]

OR

What is the process of ‘Design Considerations for Idea Advocacy and
Screening’? Discuss in details.

P.T.O.
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Q4) How an intrapreneur creates the commercialization team? Is working with the
commercialization team very difficult? Discuss in details. [10]

OR

What is the process of idea commercialization? Discuss in details with suitable
examples.

Q5) How practice of intrapreneurship gives competitive advantage to organization?
Discuss with suitable examples. [10]

OR
How the intrapreneurship processes can be linked to business value? Discuss
with examples.



Total No. of Questions : 5]

[Total No. of Pages : 2

[4974]-2012
M.B.S. (Semester - II)

TECHNOLOGY MANAGEMENT SPECIALIZATION - IV
203(TM): Technology Transfer and Commercialization

(2013 Pattern)
Time : 2½ Hours] [Max. Marks : 50
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.

P3926

Q1) Explain steps in Technology Commercialization process. [10]

OR

Explain role of Intellectual Property in protecting innovations. [10]

Q2) Elaborate on Market Assessment and Alignment of Technology. [10]

OR

Describe how technology valuation and impact analysis is done. [10]

Q3) “Marketing Strategies Plan, Technology Plans and Financial Plans are part
of Business Plan”. Comment. [10]

OR

Explain the points considered while evaluating company’s current business
position. [10]

P.T.O.
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Q4) Describe Start-up, Spin-Off Companies and Joint Ventures. [10]

OR

Elaborate relevance of Science and Technology Policy while formulating
business plan. [10]

Q5) A company has planned to introduce heavy engineering products. Elaborate
on various financial factors a company has to consider before starting a
venture. [10]

OR

A software company in Bangalore want to enter into license with company in
Mumbai. Elaborate on how Principle Company should Negotiate and Monitor
Licensing Agreement. [10]



Total No. of Questions : 5]

[Total No. of Pages : 2

[4974]-2013
M.B.S. (Semester - II)

204 MKT: CUSTOMER RELATIONSHIP MANAGEMENT
(2013 Pattern)

Time : 2½ Hours] [Max. Marks : 50
Instructions to the candidates:

1) Attempt all questions.
2) All questions carry equal marks (10 marks).

P2618

Q1) a) Discuss the linkage between Customer satisfaction, loyalty and business
performance.

OR

b) Explain CRM with commercial and not-for-profit content.

Q2) a) Explain Customer value. Discuss the sources of Customer value.

OR

b) Describe KPI for a Customer Retention Programme. Also elaborate on
the economics of Customer Retention.

Q3) a) Elaborate on the concepts of Data Integration and Data Warehousing.

OR

b) Explain the meaning of the term ‘Customer Experience’. Discuss the
Experimental Marketing strategies and Tactics.

P.T.O.

SEAT No. :



[4974]-2013 2

Q4) a) In the content of CRM explain the concept of Network. Also explain
Supplier Networks and Distribution Networks.

OR

b) Elaborate on the importance of Alliance between non-competing firms
and Alliance between competing firms.

Q5) a) Describe the importance of employee relationship management in the
content of CRM.

OR
b) Elaborate on the relationship between Organizational roles and CRM.
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Total No. of Questions : 5]

[Total No. of Pages : 2

[4974]-2015
M.B.S. (Semester - II)

INFORMATION TECHNOLOGY MANAGEMENT
Information Security and Audit

(2013 Pattern) (Specialization - V)
Time : 2½ Hours] [Max. Marks : 50
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.

P3927

Q1) Explain different available biometric control for protecting information security
assets? [10]

OR

Explain importance of physical security. [10]

Q2) Explain network security perspective in detail. [10]

OR

Explain different way to secure wireless networks. [10]

Q3) What are different cryptographic techniques available. Explain in detail.[10]

OR

How do we take security of virtual private networks? [10]

P.T.O.

SEAT No. :
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Q4) Discuss Auditing techniques in detail. [10]

OR

Explain need, standards and performance of audit. [10]

Q5) Write short notes on (any Two) : [10]

a) Encryption

b) Audit Methodologies

c) Audit Concepts

OR

What do you understand by control? Explain different types of controls?[10]
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[4974]-2019
M.B.S. (Semester - II)

204 SCM: SUPPLY CHAIN COORDINATION
(2013 Pattern)

Time : 2½ Hours] [Max. Marks : 50
Instructions to the candidates:

1) All questions are compulsory.
2) Each question has an internal option.
3) Each question carries 10 marks.
4) Your answers should be specific and to the point.
5) Support your answers with suitable live examples.

P2622

Q1) a) What are the adverse effects of lack of coordination between sales function
and Supply chain function? [10]

OR

b) What is the importance of Coordination of Supply chain with Retail
functions for market expansions?

Q2) a) Discuss in detail role of IT in supply chain Coordination. [10]

OR

b) What is Bull Whip effect impact on manufacturing cost and inventory
cost?

Q3) a) How is building strategic partnerships and Trust valuable within a supply
chain? [10]

OR

b) Explain in detail how Operational performance can be improved with
examples.

P.T.O.

SEAT No. :
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Q4) a) Elaborate on creating effective contracts. [10]

OR

b) Explain in detail Deterrence based view and process based view in building
strategic partnerships in SC.

Q5) a) What are the requirements for successful CPFR? [10]

OR

b) What are the different CPFR scenarios and how do they benefit supply
chain partners?
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Total No. of Questions : 5]

[Total No. of Pages : 2

[4974]-2021
M.B.S. (Semester - II)

FAMILY BUSINESS MGT: Specialisation V
204 FBM: Managing, Growing and Exiting the New Venture

(2013 Pattern)
Time : 2.30 Hours] [Max. Marks : 50
Instructions to the candidates:

1) All questions are compulsory.
2) All questions carry equal marks.

P2623

Q1) a) What is new entry generation? How new entry can be resource of source
of competitive advantage?

OR

b) Discuss the risk reduction strategies in exploiting new entry.

Q2) a) Explain any two growth strategies with suitable examples.

OR

b) Discuss overcoming pressures of existing financial resources in
implementation of Growth strategies.

Q3) a) Discuss the term “Franchising” and the different types of Franchising.

OR

b) Write short note on :
i) Joint Venture
ii) Acquisition

P.T.O.

SEAT No. :
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Q4) a) What do you mean by “Going Public”? Explain its advantages &
disadvantages.

OR

b) Explain the terms :
i) Myths concerning going with public
ii) Timing of going public

Q5) a) What do you mean by reorganisation? Explain strategy during
reorganisation.

OR

b) Write short note on :
i) Exit strategy
ii) Liquidation
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[Total No. of Pages : 2
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