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SEAT No.:

[4964] Ext.-501
M.Com. (External) (Semester - 1)
MANAGEMENT ACCOUNTING

(2013 Pattern)
Time: 3Hours]
I nstructions to the candidates: -
1) All questions are compulsory.

2) Figuresto the right indicate full marks.

[Total No. of Pages : 6

[Max. Marks: 100

Q1) Definetheterm ‘Management Accounting’. Explain its objectives, advantages
and limitations.

OR

[15]

What do you mean by ‘Anaysis and Interpretation of Financial Statements?
Explain the various methods of such analysiswith their meritsand demerits.[15]

Q2) From the following information relating to RASHO Limited, Pune, you are
required to prepare its summarized Balance Sheet with as much details as
possible:

Current Ratio

Gross profit to Sales

Net Working Capital to Net Worth
Sales to Fixed Assets

Sales to Net Worth

Sales to Debtors

Reserves to Capital

Net Worth to Long term Loan
Stock Turnover ratio

Paid up Share Capital

2.5

0.2

0.3

2.0

15

6.0

1.0

20.0

6.0

Rs. 10,00,000

[15]

P.T.O.



OR

Mr. WISER has furnished you the following estimated information for the
next financial year during which he has intended to produce 6,000 units per

week

Sales price of the product shall be Rs. 80 by fetching 25% profit on
sales.

The cost consists of: Raw Materia - Rs. 30/-, Labour Cost Rs. 20/- and
Overheads Rs. 10/-. The overheads are paid two weeks in arrears.

Average stock of raw material must be equal to the 3 weeks requirement
and that of finished goods must be equal to the half of the sales of the
next month.

The Work in Progress will remain in stock for two weeks for which
labour cost and overheads should be considered at 40% and 60%
compl etion stage respectively.

10% of the Purchases are made on cash basis while the remaining with
one month credit.

20% of the sales are made on advance payment of one month while the
remaining are made with forty five days credit period.

Wages are paid on every 10th day of the next month.
Add 10% of your computation for contingencies.

You are required to prepare a statement showing the estimated
amount of working capital assuming one month consists of four
weeks. [15]

Q3) Thefollowing arethe Balance Sheetsof FUNFLOW Limited, Pune, prepared
ason 31% March 2013 and 31* March 2014:

LIABILITIES | 31-03-13 | 31-03-14| ASSETS | 31-03-13| 31-03-14
Share Capital |11,00,000 | 12,00,000f Land &
Building | 10,00,000| 9,00,000
Generd Reservg 2,00,000 | 2,50,000] Plant &
Machinery| 5,50,000{ 7,40,000
Share premium 50,000 Furniture | 1,80,000f 2,40,000
[4964] Ext.-501 2




Profit and
Loss Alc 3,20,000( 3,00,000 Investments|3,79,000 3,50,000
Bank loan 3,00,000| 2,80,000 Sundry
Debtors 2,45,0000 2,81,000
16% Debentureg 3,50,000| 2,00,000 Stock 97,000 79,000
Sundry Creditors| 75,000 65,000 Cash 49,000 40,000
Bills Payables 55,000 70,000
Proposed
Dividend 1,00,000( 1,50,000
Provision for
Taxation 60,000 85,000 Preliminary | 60,000 20,000
Expenses
25,60,000| 26,50,000 25,60,000{ 26,50,000

You are required to prepare Fund Flow Statement with necessary working

notes after considering the following information

Write notes on thefollowing:

[20]
All the fixed assets are depreciated by 10% of the opening balance.
The 16% Debentures were redeemed at 5% premium.

During the year Rs. 75,000 are paid by way of taxes.

A machine having book value Rs. 60,000 was destroyed by fire and was
sold as scrap for Rs. 6,000 only.

Investment was sold at 50% profit.
OR
[20]

d Roleof Management Accountant
b) Long Term Solvency Ratios
c) Importance of ‘Cash Flow Statement’

d) Responshility Centres

[4964] Ext.-501
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Total No. of Questions: 3]

[4964]Ext.-501
M.Com. (Semester - 11) (External)
FINANCIAL ANALYSIS& CONTROL
(2013 Pattern) (Section - A) (Compulsory)

Instructions to the candidates: -
1 All questions are compulsory.
2) Figuresto the right indicate full marks.

Q1) Ravindra Electronics Ltd., is considering the purchase of machine. Two
machines, A and B are available each costing Rs.2,00,000. In comparing the
profitability of machines discount rate of 10% is to be used. Earnings after

taxation are excepted to be asfollows: [15]
Year MachineA MachineB
Rs. Rs.
1 60,000 20,000
2 80,000 60,000
3 1,00,000 80,000
4 60,000 1,20,000
5 40,000 80,000

I ndicate which machine will be more profitable under the following methods
of ranking investment proposals.

a  Payback Method.

b) ReturnonInvestment Method

c) NetPresent Value.

The present value of Re. 1 to be received at the end of each year, at 10%
p.a. isgiven below:

Year 1 2 3 4 5
Present 0.909 0.826 0.751 0.683 0.621
Vaue

(Rs.)




OR
A company hasprepared thefollowing budget estimated for theyear 2015-16[ 15]

Sales: : 15,000 Units
Fixed Cost : Rs.34,000
SalesVaue : Rs. 1,50,000

Variable Cost per unit Rs.6.

You arerequired to calculate

d PresentValueRatio

b) Break-Even Point (Sales)

c) Alsocalculatethe effect of- Decrease of 10% of Selling Price

Q2) Akshay Ltd. Amritsar wishesto prepare cash budget from January. Prepare a
cash budget for the first three months from the following estimated revenue

and expenses of 2015. [15]
2015 Total Sales Materials | Wages

Months Rs. Rs. Rs.

January 20,000 20,000 | 4,000

February 22,000 14,000 | 4,400

March 24,000 14,000 | 4,600

April 26,000 12,000 | 4,600

May 28,000 12,000 | 4,800

June 30,000 16,000 | 4,800

Cash balance on 1% January 2015 was Rs. 10,000. A new machine is to be
installed at Rs.30,000 on credit to be repaid by two equal installments in
March and April 2015.

Rs. 10,000 being the amount of second call may be received in March 2015.
Share premium amounting to Rs.2,000 is also receivable with second call.

Period of credit allowed by suppliers - 2 months
Period of credit alowed to customers — 1 month
Delay in payment of wages 2 month.

Assume cash sales to be 50% of total sales.

[4964] Ext.-501 5



OR

From thefollowing cost datamade available by Better PlasticsLtd., Bangalore,
computethefollowing materia variances.

d Material Cost Variance
b) Materia PriceVariance
c) Material UsageVariance

[4964] Ext.-501

Standard Actual
Materid Quantity |[Price Rs. | Quantity | Price Rs.
Units Units
A 40 10 20 35
B 20 20 10 20
60 0
Q3) Short Notes: (Any Two)
ad Explicitand Implicit Cost
b) Makeor Buy Decision
c) Weighted Average Cost of Capital
d) Dropping aProduct Line
SISIS

[15]

[20]



Total No. of Questions : 3] SEAT No. -

P4858 [Total No. of Pages : 4
[4964]Ext.-502
M.Com. (External)
STRATEGIC MANAGEMENT

(2013 Pattern) (Compulsory) (Section -A)
Time : 3 Hours] [Max. Marks : 50

Instructions to the candidates :
1)  All questions are compulsory.
2)  Figures to the right indicate full marks.

Important:- Section - A & Section - B should be written in separate answer books.

Q1) What is 'Strategic Management'? Explain the features & scope of 'Strategic
Management'. [15]

OR
Explainin detail the michael porter'sModel of Industry Analysis.

Q2) What is 'Strategy Implementation'? Describe the issues in strategy
implementation. [15]

OR
Write notes on
a Need and formulation of production strategy.
b) Nature and Importance of Marketing Strategy.

Q3) Write short notes (Any Two): [20]
a Tota Quality Management (TQM)
b) Strategic options at company level
c) Advantagesof strategic planning
d) Company's Goals

SISIS

P.T.O.
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P4858

[4964]EXxt.-502
M.Com. (External)
STRATEGIC MANAGEMENT
(2013 Pattern) (Compulsory) (Section -A)
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Total No. of Questions : 3]
P4858

[4964]Ext.-502
M.Com. (Semester - 11) (External)
INDUSTRIAL ECONOMICS (Compulsory)

(2013 Pattern) (Section - B)
Time : 3 Hours] [Max. Marks : 50

Instructions to the candidates :
1)  All questions are compulsory.

2)  Figures to the right indicate full marks.

Q1) Explain the meaning, Nature and scope of industrial Economics. [15]
OR
State and explain sargent florences theory of Location of Industries.

Q2) Explainthemeaning, definition and measurement of industrial productivity.[15]
OR
State and explain the factors affecting industrial Efficiency.

Q3) Write short notes (Any Two) [20]
ad Industria productivity
b) Effiectsof industrial imbalances
c) Roleof private sector Enterprises
d) Alfred weber'sthoery

SISIS
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M.Com. (Semester - Il) (External)
INDUSTRIAL ECONOMICS (Compulsory)
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Total No. of Questions : 3] SEAT No. -
P4860

[Total No. of Pages : 4
[4964]Ext.-504

M.Com. (Part - I) (External)
ADVANCEDACCOUNTING & TAXATION
Advanced Accounting

(2013 Pattern) (Group - A) (Special Paper - 1) (Section - A)

Time : 3 Hours] [Max. Marks : 50
Instructions to the candidates:-

1) All questions are compulsory.

2) Give working notes whenever necessary.

3) Use of simple calculator is allowed.

Q1) Define the term leasing. Explain advantages and disadvantages of leasing. [15]
OR
Write Notes (Any Two) [15]
a) Finance Lease
b)  Accounting Principles
c) Professional Development of Accounting in India
d) Role of Accounting Theory

Q2) The Balance Sheet of A Manufacturing Co. Ltd discloses the following financial

position as on 3lstMarch 2016. [15]
Balance Sheet as on 31st March 2016

Liabilities Rs. | Assets Rs.

Paid up Capital Goodwill at cost 30,000

(30,000 Shares of Rs. 10 Land and Building | 1,75,000

each fully paid) 3,00,000 | Plant & Machinery 90,000

Capital Reserve 60,000 | Stock at cost 1,15,000

Sundry Creditors 71,000 | Book debts 98,000

Provision for Taxation 55,000 | Less: R.D.D. 3,000| 95,000

Profit & Loss Account 26,000 | Cash at Bank 7,000
5,12,000 5,12,000

P.T.O.



d)

Rate of income tax may be taken at 50%.
Adequate provision has been made for Income Tax and Depreciation.

The average rate of dividend declared by the company for the past five
years was 15%.

The reasonable return on capital invested in the class of business done
by the company- 12%.

You are asked to value the Goodwill as per Super Profit Method of A
Manufacturing Ltd. on the basis of three years purchase.

OR

The following is the trial balance of the head office and the New York Branch

of a concern as on3lstMarch2016. [15]
Particulars Head Office Branch

Debit Credit Debit | Credit

Rs Rs. $ $
Capital Account - | 5,00,000 - -
Land & Building 1,00,000 - - -
Goodwill at cost 50,000 - - -
Plant & Machinery 8,00,000 - | 1,20,000 -
Furniture & Fitting 30,000 - 8,000 -
Stock—-31st March 2015 3,40,000 56,000
Purchases 16,54,000 2,40,000
Goods from Head office - - 80,000 -
Goods to New York Branch - | 3,94,000 - -
Wages 42,000 - 2,000 -
Carriage inward 6,000 - 1,000 -
Sales 22,54,000 4,16,000
Salaries 54,000 - 6,000 -
Rent, Rates & Taxes 12,000 - 2,000 -
Insurance 7,000 - 1,000 -
Trade Expenses 12,000 - 1,000 -
Head Office Account - - - 11,14,000
New York Branch 4,30,000 - - -
Sundry Debtors and
Creditors 2,20,000 | 7,21,000 24,000 | 17,000
Cash at bank 1,10,000 - 5,000 -
Cash in hand 2,000 - 1,000 -
Total 38,69,000 |38,69,000 |5,47,000 b,47,000
[4964]EXxt.-504 2




The following adjustments are necessary:

)

Closing stock was valued: Head office Rs. 2, 92,000; New York $ 52,000.

i)  Outstanding Wages : Head Office Rs. 3,000 ; New York $ 1,000
i)  Prepaid Insurance : Head Office Rs. 1,000; New York $ NIL
Iv) Depreciation on Plant & Machinery and Furniture and Fittings @ 10% p.a.
Prepare a combined Trading and Profit and Loss Account (in distinct columns
for the H.O. and New York Branch) for the year ended 31st March 2016 and
a Balance Sheet for the whole concern as on that date, converting $ into
rupees. You are informed that rates of exchange were as follows-
When the Plant and Machinery and Furniture and Fittings were purchased the
rate was $100 to Rs. 380. On 1st April 2015 the rate was $100 to Rs. 450

whereas on 31st March 2016 the rate was $ 100 to Rs. 470 and the average
rate for the year $100 to Rs. 460.

Q3) The following are the summarized Balance Sheets of X Ltd, Y Ltd and Z Ltd

as on 31st March 2016. [20
Liabilities X Ltd Y Ltd ZLtd | Assets X Ltd Y Ltd ZLud
Rs. Rs. Rs. Rs. Rs. Rs.
Share Capital |2,50,000 {2,00,000 |1,20,000 | Fixed 56,000 |1,10,000 75,000
(Equity Assets
shares of Rs.
100 each)
Reserves 36,000 | 20,000 14,400 | Investments
at cost
Profit & 32,000 4,000 10,200 | Sharesin: | 1,70,000 - -
Loss Alc Y Ltd.
Z Ltd. 6,600 - - | ZLtd. 36,000 |1,06,000 -
Balance
Sundry 14,000 [ 10,000 - | Stock
Creditors in Trade 24,000 - -
XLtd. - | 14,000 - | YLtd.
Balance Balance 16,000 - -
Sundry
Debtors 36,600 | 32,000 63,000
X Itd. - - 6,600
Balance
3,38,600 |2,48,000 (1,44,600 3,38,600 |2,48,000 | 1,44,600
[4964]EXxt.-504 3



Further Information

) X Ltd held 1,500 shares of Y Ltd. and 300 shares in Z Ltd.
i) Y Ltd held 800 shares of Z Ltd.

i) All Investments were made on 30" September 2015.

Iv) The following balances were there on 1st April 2015:

Y Ltd. Z Ltd.

Rs. Rs.
Reserves 18,000 12,000
Profit & Loss Alc 2,000 1,680

v) Y Ltd. sold goods costing Rs.8, 000 to X Ltd. at the price of Rs. 8,800.
These goods were still unsold on 31 March 2016.
Prepare a consolidated Balance Sheet as on 315 March 2016.

OR

Following are the details regarding B Ltd. which went into voluntary liquidation
as on 31 March 2016. [20]
Liabilities Rs.
10,000 Equity Shares of Rs.10 each, Rs.5 paid up 50,000
14% Preference Share Capital
10,000 Shares of Rs. 10 each fully paid 1,00,000
14% first Mortgage Debenture secured by a floating
charge upon the whole assets of the company
exclusive of the uncalled capital 75,000
Fully secured creditors (Value of securities Rs.17,500) 15,000
Partly secured Creditors (Value of securities Rs.5,000) 10,000
Preferential Creditors for rates, taxes, wages etc 3,000
Bills Payables 50,000
Unsecured Creditors 35,000
Bank over drafts 5,000
Bills Receivable in hand 7,500
Bills discounted (One bill for Rs. 5,000 known to be bad) 20,000
Book debts:
Good 5,000
Doubtful 3,500
Bad 3,000
Land & Buildings (estimated to produce Rs. 50,000) 75,000
Stock in trade (estimated to produce Rs. 20,000) 25,000
Machinery, Tools etc (estimated to produce Rs. 1,000) 2,500
Cash in hand 50
You are required to prepare a Statement of Affairs of B Ltd.

SISIS

[4964]Ext.-504 4



Total No. of Questions : 3] SEAT No. -
P4861

[Total No. of Pages : 6
[4964]EXxt.-505
M.Com. (Part - I) (External)

ADVANCED COSTACCOUNTINGAND COST SYSTEMS
Application of Cost Accounting (Group - B) (Special Paper - 111)
(2013 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions to the candidates:-

1) Attempt all questions.

2) Figures to the right indicate full marks.

3) Use of calculator is allowed.

Q1) Prepare areconciliation statement. [15]
Net profit as per financial books 64,377
Net profit as per cost books 86,200
Works overheads under-recovered is cost 1,560
Depreciation charged is fin a/c 5,600
Admn. otes recovered in excess cost books 850
Dep. recovered is cost books 6,250
Interest on investment not included in cost 4,000
Loss due to obsolescence in fin. a/c 2,850
Income tax provided in fin a/c 20,150
Bank interest & transfer fee in fin books 375
Stores adjustment credited in fin. books 237
Loss due to depreciation in stock in fin. a/c 3,375

OR

P.T.O.



A company maintains seperate cost books disclosed a profit of 2.60,228 for
the year ended 31.3.2015. The net profit as per financial accounts is ¥.39,520.

on scrutiny, the following in formations were found. [15]
a) The company made a provision & %.1,200 for bad defts
b) Over heads charged to production in cost books were Z. 15,000, whereas
actual overhead expenses amounted to %.13,864
c) Directors were paid fees amounting to . 1,500
d) Installation of a new plant involved an expenditure of Z.2,400 but it had
not gone into production on yet. Dep.@5% was provided on the cost of
plant.
e) The co. received interest on bank deposit ¥.56
f)  Itpaid income tax Z.18000 prepare reconlitiation statement.
Q2) a) Benefits of product life cycle costing. [5]
b)  The following is the performance data of fertilizer company 2015-16.[10]
)  Output =47,60,000 tonnes valued at Z. 4,760 per tonne.
i) Rawmat. consumed 71,40,000 tonnes
i)  Average employment : 23,800 each employee cost Z. 5,355 per tonne
Iv) Energy consumed : 23,80,000 MW Hrs.
v) Average capital employed %.23,800 million compute the factory
productivity or man power, material energy capital employed
OR
a) Human aspect of productivity. [5]
b) The following data is available for a manufacturlng units. [10]
No.of operations ; 15
Daily working hours : 8
No. of days per month ; 25
Standard production p.m. : 300 units
Standard labour hours per unit ; 8

The following information was obtained for nov, 2015 mondays lost due
to absentecism = 30.

Units produced : 240

lole time : 276 man hours

Find the following:

[)  Percent absentecism

i)  Efficienecy of utilization of labour
i)  Productive efficiency of labour

[4964]Ext.-505 2



Q3) Answer the following questions (any two) [20]
a)  Stages of product life cycle

b) Approach for assessing competitive advantages in value chain analysis.
c) Business process re-engineering

d) Capacity utilization & effect of same of cost.

SISIS

[4964]Ext.-505 3



Total No. of Questions : 3]

P4907
[4964]Ext.-505

M.Com. (Part - I) (External)
ADVANCED COSTACCOUNTING
Advanced Cost Accounting and Cost System
(2013 Pattern) (Special Paper - 1)

Instructions to the candidates:-
1) Attempt all questions.
2) Figures to the right indicate full marks.

Q1) In a factory, there are three Production Depts. and two Service Depts. i.e.
A,B,C and P,Q respectively. In April 2015 the departmental expenses were:[15]

Production Depts. Rs.
A 23,000
B 6,000
C 6,500

Service Depts.

P 4,500
Q 2,000
The service depts. expenses are charged out on percentage basis as follows.
Production Depts. Service Depts.
A B C P Q
Service Dept. - P 40% | 30% | 20% - 10%
Service Dept. - Q 30% |[30% | 20% | 20% -

Your are apportion the cost of service depts. to production depts. under
Repeated distribution method.

OR

4



The following are the particulars relating to a contract which has begun on 1*

April 2014,

Rs.
Contract Price 5,00,000
Machinery 30,000
Materials 1,70,000
Wages 1,48,750
Direct expenses 6,330
Outstanding wages 5,380
Overheads 8,240
Uncertified works 9,000
Material Returns 1,600
Materials in hand on
31t March 2015 3,700
Machinery on hand 31.3.15 22,000
Value of work certified 3,90,000
Cash Received 3,51,000

Prepare a contract account for the year 2014-15 showing the amount of

profit that may be taken to the credit of profit and loss A/c of the year.

Also show the amount of the work-in-progress as it would appear in the
balance sheet.

Q2) a)
b)

Explain the various steps in the procedure of purchase of materials. [5]

The product of a manufacturing concern passes through two process
‘A’and ‘B’ and then to finished stock. It ascertained that in each process
normally 5% of the total weight is lost and 10% is scrap. Which from
process ‘A’ and ‘B’ realises Rs. 80 per ton and Rs.200 per ton
respectively.

The following are the figures relating to both the process.

Process - A | Process - B
Materials in tons 1,000 70
Cost of materials per ton in Rs. 125 200
Wages in Rs. 28,000 10,000
Manufacturing exp. in Rs. 8,000 5,250
Output in tons 830 780
Prepare 1)  Process ‘A’ Accountand i) Process ‘B’ A/c [10]
OR
5
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a)  States the methods of Remunaration. [5]

b) Calculate the earning of a worker under the Halsey premium plan and
Rowan premium plan separately, with the help of the following :  [10]

A worker finished his job with 72 hours as against 90 hours allowed.
His hourly rate of wages is 25 paise and he gets Dearness allowance
Re.1 per day of 8 hours work. Under the Halsey plan he is to be paid
50% of the time saved.

Q3) Write explanatory notes (any two) [20]
a) Batch costing
b) Operating costing
c) Classification of overheads
d) Economic ordering quantity

SISIS

[4964]Ext.-505 6



Total No. of Questions : 4] SEAT No. -
P4862

[Total No. of Pages : 6
[4964]EXxt.-506
M.Com. (Semester - 1) (External)
BUSINESS PRACTICES AND ENVIRONMENT
Organized Trades and Markets

(2013 Pattern) (Group - C) (Special Paper - 1) (Section - A)
Time : 3 Hours] [Max. Marks : 100

Instructions to the candidates :
1)  All questions are compulsory.

2)  Figures to the right indicate full marks.

Q1) Givemeaning of theterm 'organized commodity market'. Explainitsfeatures.[14]
OR

Define the term 'Business. Explain nature and scope of business in modern
context.

Q2) What do you mean by service sector? Narrate its Characteristics and
importance. [14]

OR

Write a detailed note on 'Development of service sector in India.

Q3) Givemeaning of theterm 'foreign direct investment'. Describeitsimportance
and objectives. [14]

OR

Explain thefollowing concepts
a Sef Help Group

b) Direct Marketing for Farmers
P.T.O.



Q4) Write short notes on (any two) [8]
a) Sdlling policy of business
b) Mall organisation
c) Any two types of services

d) Innovative marketing practices

SISIS

[4964]Ext.-506 )
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P4862
[4964]EXt.-506
M.Com. (Semester - 1) (External)
BUSINESS PRACTICES AND ENVIRONMENT
Organized Trades and Markets
(2013 Pattern) (Group - C) (Special Paper - I) (Section - A)
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Total No. of Questions : 3]
P4862

[4964]EXxt.-506
M.Com. (Part - 1) (External)
BUSINESS PRACTICES AND ENVIRONMENT
Modern Business Practices (Group - C)
(2013 Pattern) (Special Paper - I11) (Section - B)

Instructions to the candidates :
1)  All questions are compulsory.
2)  Figures to the right indicate full marks.

3)  Important : Section - Aand Section - B should be written in separate answer
books.

Q1) Explain the objectives & functions of Maratha chamber of Commerce. [15]
OR
Explain the recent practices & policiesin Public enterprises.

Q2) Explainthe characteristics& natureof AgricultureBusinessinindia.  [15]
OR

Explain the following schemes of support for women entrepreneur in
Maharashtra.

a RashtriyaSwayamVikasYojana
b) Teaswini Rural Women Empowerment Programme.

Q3) Write short notes (any two) [20]
a Indian Merchants chamber
b) Functions of Public Enterprises
c) Agricultural Taxation Policy
d) Problemsof Small Scale Industries

SISIS
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M.Com. (Part - 1) (External)
BUSINESS PRACTICES AND ENVIRONMENT
Modern Business Practices (Group - C)
(2013 Pattern) (Special Paper - I11) (Section - B)
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3) dewiarst e 3UST UvAulAshT UgTHt.

gy7 1) WSt anfured HeesTe 3fene iUt o Tae . [15]
e
AT s ST TETe H1veadt T R0l Tase .
gyT 2) AR FHE sHaEETel 9T ot Ty Tute . [15]
e

HERTSETAT WIgAT STISTRHT HgTd UMTAT WA AT T .
A) UL TEEw fFwm Fn
q) A g afgen aefieor sEwa

gy7 3) o feut forgr. (Fivrad g ) [20]
) WRAE TUST HEH
q) WESE ST HE

F) FEITEIE H LR
T) g STRTAT a8

SISIS)



Total No. of Questions : 3] SEAT No. -

P4863 [Total No. of Pages : 4
[4964]EXxt.-507
M.Com. (Part - 1) (External)
BUSINESS ADMINISTRATION - 111
Business Ethics and Professional Values

(2013 Pattern) (Paper - I11)
Time : 3 Hours] [Max. Marks : 100

Instructions to the candidates :
1)  All questions are compulsory.
2)  Figures to the right indicate full marks.

3) Important Section - A and section - B should be written in separate answer
books.

Q1) What is'Business Ethics? Explainin detail the principlesof Indian Ethics.[15]
OR
Explainin detail the Ethical and Un-ethical practicesin copy rightsand patents.

Q2) Define the term 'Corporate Social Responsibility'. Explain the principles &
types of corporate social responsibility. [15]

OR
Explainin detail the Gandhian principlesof Satya& Ahimsa.

Q3) Write short notes (Any Two) [20]
a Socia Ethics
b) Indian Ethical practicesin Gender discrimination
c) Corporate Governance
d) Gandhian approach in Management and trusteeship

SISIS
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Total No. of Questions : 3]
P4863
[4964]EXxt.-507
M.Com. (Part - 1) (External)
BUSINESS ADMINISTRATION - 111
Business Ethics and Professional Values
(2013 Pattern) (Paper - 111)
(Fdt wUTaR)
aw : 3 ard] [Tepor 7707 : 100

geAT - 1) @d gv7 @iglao ATavas ATE.
2) ITAlREIAT 3 guf U FIfaard.

gvg 1) ‘et Fdivme’ e e ? aRdE Ademrest T afaer wase @, [15]
feman
HITRTES SATIT U2 TAT HeHTd WRAT Afder fur erafae saagr ferat uead
afeear Tase .

9T 2) ‘iU ATAING FAEER I1 Hehodddl SATEAT o1, Hidite HHING
FATIEH ded U1 bR TS ol [15]

fepenn
Trefistiel e ATT AT T ded Tl TISE .

gy7 3)  efreea feut fergt. (ivradt 2) [20]
) " Hfage
¥) fomvefaees arda Fdfoeeres sragr fhan geadt
®) HIOI¥E TITEA
T) SHERATIA ATUT fervaradaradan meften gt
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Total No. of Questions : 3]
P4908

[4964]EXxt.-507
M.Com. - | (Semester - 1) (External)
BUSINESS ADMINISTRATION
Production and Operations Management
(2013 Pattern) (Paper - 1) (Group - D)

Instructions to the candidates :
1)  All questions are compulsory.
2)  Figures to the right indicate full marks.

Q1) Define the term 'Productivity'? Explain the factors affecting productivity in
detail, relating to employees. [15]
OR

Write adetailed note on production planning and control.

Q2) What ispreventive maintainance? Explain various aspectsrel ated to preventive
mai ntainance. [15]

OR

Write adetail note on National productivity council.

Q3) Write short note (any 2) [20]
a 1S0-9000
b) Enterprise Resource Planning (ERP)
c) Plantlayout
d) Total Quality Management (TQM)

SISIS



Total No. of Questions : 3]

P4908

gaAT :

[4964]EXxt.-507
M.Com. - | (Semester - 1) (External)
BUSINESS ADMINISTRATION
Production and Operations Management
(2013 Pattern) (Paper - 1) (Group - D)
(TEt EaTaR)
1) @& 979 STavas.
2) 3WHIREIA 3ThT YUF T FVifaard.

v 1)

¥ 2)

9T 3)

“‘IaraeRdr | BT Heheu-=l SATEAT . HHATHTAT IcATdehdal THTE ZTRUTR
ek Al TS . [15]

feman
Ieureq fAaE 7 fAaEr arer afeea four forer.

AT ST TZUTS ST ? AT S@UTS AT Teheunsht Frdia ferfarer dey wuee
AT [15]

feRan
LT IUTEehdT HEes ATeR Aiaeaw feur fergr.

femn forgr. (roreatdt 99) [20]
) somauw 3 - 9000

T) v waeR Fee (ERP)

®) AT WA

T) WYl UTENT WEH
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Total No. of Questions : 3] SEAT No. -

P4864 [Total No. of Pages : 4
[4964]EXxt.-508
M.Com. (Part - 1) (Semester - 1) (External)
COMMERCIAL LAWS AND PRACTICES
Information System and E-Commerce Practices

(2013 Pattern) (Special Paper - 1)
Time : 1% Hours] [Max. Marks : 50

Instructions to the candidates :
1)  All questions are compulsory.
2)  Figures to the right indicate full marks.

Q1) Define'Information System'. Explain the basic components of alnformation
system. [15]

OR

Define E-Commerce. Explain the categories of E-commerce.

Q2) Define'Intranet'. Explain the advantages & disadvantagesof Intranet. [15]
OR

Explain thevalue chainsin E-commerce.

Q3) Writedetailed note on (any two): [20]
a) Electronic payment systems
b) Limitationsof E-commerce
c) Electronicfund transfer

d) Management information systems

SISIS



Total No. of Questions : 3]

P4864
[4964]Ext.-508

M.Com. (Part - 1) (Semester - 1) (External)
COMMERCIAL LAWS AND PRACTICES
Information System and E-Commerce Practices
(2013 Pattern) (Special Paper - 1)
(Fdt wUTaR)
a® : 1% amE| [Tegor 7797 : 50
geAar - 1) @d g7 @igfao sfAart .

2) ITAlREIAT 3 guf U FIfaard.
3) dewiarst e 3UST UvAulAshT UgTHt.

gy7 1) ‘orddt usgdt’ ST o, uTEdt uegedi Yed Ueh Ut . [15]
fera
‘T-hUE SITEAT 1. T—hiAETAT U TIE .

TyT 2)  ‘Treme SaTEdl Wl e WEE SATUT e TUte . [15]
feRan
-y WEer fohma ITEet Tuee .

gy7 3) wiewm it forgr. (Sivrerd ge) [20]
) TAASFE(HH UHe TaEem
q) g-wimde wEtar
&) eI S T
T) SHATYATUA W geadt

SISIS



Total No. of Questions : 3]
P4864

[4964]EXt.-508
M.Com. (Part - I) (Semester - I11) (External)
COMMERCIAL LAWS AND PRACTICES
E-Security and Cyber Laws

(2013 Pattern) (Credit System) (Special Paper - 111) (Group - B)

Time : 1% Hours] [Max. Marks : 50
Instructions to the candidates :

1)  All questions are compulsory.

2)  Figures to the right indicate full marks.

Q1) Explain the types of Computer Crimes. [15]
OR

Explain the types of Information system controls.

Q2) State the meaning of digital signature. Explain the procedure for digital
signature. [15]

OR

Explain the Procedure and Powers of Cyber regulation Appellate Tribunal
(Sec. 4810 51 and 57 to 64) under Information Technology Act-2002.

Q3) Write short notes on :(any two) [20]

a Computer Frauds
b) Biometric Controls
c) Cyberlawsand legal issues

d) Offences by companies (sec. 85) under Information Technology Act-
2002.

SISIS

3



Total No. of Questions : 3]

P4864
[4964]Ext.-508

M.Com. (Part - 1) (Semester - Il) (External)
COMMERCIAL LAWS AND PRACTICES
E-Security and Cyber Laws
(2013 Pattern) (Credit System) (Special Paper - 111) (Group - B)
(TET EaTaR)
as ;. 1% amE| [Tepor 7707 : 50

geAar - 1) @d gv7 @iglao ATavas ATE.

2) SIATREIA 3% guf U FIIfaard.
3) dewiarst e U UvAulAshT UgTHt.

gv7 1)  EUTER TR TR TAE . [15]
feman
AT ToTTet fAE=omer TR Tuee &,

gy 2) Tefea wanerden s19f wrm. fefrea wanert wvvam=it sriusedt wase o, [15]
Teran
AT T3 et 2002 siata Arer $gave sifueie g (Fem 48
51 srfor e 57 @ 64) =t wrdueedt sfor srfererr Tuse .

7p7 3)  foew foran, (ST 3) 020
) wrhE wHaus (Computer Frauds)
¥) SmEmiesw Fes
F) AT F A w T
T) wE anTfor deme ehraer 2002 sidiia wem 85 o Thu T
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Total No. of Questions : 4] SEAT No. -

P4865 [Total No. of Pages : 6
[4964]EXxt.-509
M.Com. (External)
CO-OPERATION AND RURAL DEVELOPMENT
Co-Operative Movement In India (Special Paper - I)

(2013 Pattern)
Time : 3 Hours] [Max. Marks : 50
Instructions to the candidates :
1)  All questions are compulsory.

2)  Figures to the right indicate full marks.

Q1) Givealbirief review of co-operative movement in Indiasince 1947. [14]
OR
Explain therole of co-operativesin globalised economy. [14]

Q2) Satethe provisionsof Maharashtra co-operative societiesAct 1960 regarding
membersand their right. [14]

OR

Explain the provisions of Maharashtra Co-operative societies Act 1960
regarding settlement of disputes. [14]

Q3) @ Giveabrief outlineof organisational setup of co-operative department at
statelevel. [7]

b) Statetherights of registrar of co-operative societies. [7]
OR

a Explaintheorganisational setup of co-operative department at divisional
level. [7]

b) Explaintheresponsibilitiesof registrar of co-operative societies.  [7]

P.T.O.



Q4) Write short notes on (any two) [8]
a Recommendationsof vaidyanathan committee
b) Observationsof Narsiham committee
c¢) NABARD and co-operatives

d) AllIndiaRura Credit Survey committee

SISIS
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Total No. of Questions : 4]

P4865
[4964]Ext.-509

M.Com. (External)
CO-OPERATION AND RURAL DEVELOPMENT
Co-Operative Movement In India (Special Paper - I)
(2013 Pattern)

(TEt EaTaR)
as : 3 arH| [Tepor 7707 : 50
geAar - 1) @ gva sfaard smga.

2) ITAIREIST e UvATA guf U FVfaerd.

gv7 1) 1947 4rER WRATHE Oghil Tedasial disadrd ATl 1. [14]
e
AR STITaEIdel Tl Tl QHehT Tate &, [14]

97 2) HENTE USA WEeNl AT el 1960 wAT WEehit Heel 9wWEg 9

srfereRrTEEEt At | [14]
feRan

HERTEE T Tgehit TeT wraet 1960 w1 whotg Mamumeasiear aiqgr wuse

. [14]

gvq 3) ) USIEAUEie Ugehi WIeATedl g9ed -t T o aa gat. 7]

q) g geen feuwma arfew g [7]
e
a1) Taumfa wEaiier TEeR Wt THed aeT T . [7]

T) EEHN GEAT (HEeeRT=a SaraeeaT e . [7]



go 4)  ereerTa feut forer. (Soreatdl §) [8]
A)  Seured Al e
) TogH i ST
®) ATETE ATIUT HEgRT TEAT
g) oIRger AR UTHIUT gagTEet arguit St

SISIS
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Total No. of Questions : 3]
P4865

[4964]EXxt.-509
M.Com. (External)
CO-OPERATION AND RURAL DEVELOPMENT
International Co-operative Movement (Special Paper - 111)

(2013 Pattern)
Time : 3 Hours] [Max. Marks : 50

Instructions to the candidates :
1)  All questions are compulsory.

2)  Figures to the right indicate full marks.

Q1) Explaindevelopment of Co-operative movement in Great Britain after industrial
revolution. [15]

OR

What isInternational Co-operation Alliance[ICA]? Explain the objectives of
International Co-operativealiance[ICA].

Q2) Explainthe Co-operative movement of Isragl. [15]
OR
Discuss the problems and suggestions of Co-operative movement in Globle
Economy.
Q3) Write short notes (any two) [20]

a) Co-operative movementin VSA.

b) Co-operationin Mixed economy

c) Growth of Co-operative movement in the world

d) Impact of Co-operative movement in Globle Economy.



Total No. of Questions : 3]

P4865
[4964]Ext.-509

M.Com. (External)

CO-OPERATION AND RURAL DEVELOPMENT
International Co-operative Movement (Special Paper - 111)
(2013 Pattern)

(FOE FUTR)
as : 3 arH| [Tepor 7707 : 50

geAT - 1) @d g7 @igfao sfAart .
2) ITAIREIST e UvATA guf U FVfaerd.
3) dgwrarst o U TYIUHAhT UgTAl.

gy7 1)  sitemfies i I freausd Tgart weasi=n seen faewta wuse . [15]

ICELl
3fewe Taee =,
qyq 2) TEATSAULHIA UEHR TSTS TUE . [15]
ICELl
AR reh IehIUTTd TR TBASTAT THET o ST TUSE .
wor 3) o e, (e ) [20]

) WA TEhHR TSAD

) Wiy stdsrarddiel HghR

%) STt WgehN wsaeirel Tt

) SINTAehIehIuTTe g TrATale uiurmy
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Total No. of Questions : 3] SEAT No. -

P4866 [Total No. of Pages : 6
[4964]EXxt.-510
M.Com. - | (External)
ADVANCED BANKING AND FINANCE
Legal Framework of Banking

(2013 Pattern) (Special Paper - 1) (Group - G)

Time : 3 Hours] [Max. Marks : 50
Instructions to the candidates :

1)  All questions are compulsory.

2)  Figures to the right indicate full marks.

3)  Answers must be to the point.

4)  Answer must be with reference to the relevant sections of the Act concerned.

Q1) Spell out in detail the powers of the Reserve Bank of India as under the
Banking Regulation Act, 1949 with respect to the following [15]

a)  Issuing directions to banking companies
b) Control advances by banking companies
c) Control over management.

OR

Explain the provisions of the Negotiable Instruments Act, 1881 with respect
to the following

a) Payment in due course
b) Dishonour by non acceptance

c) Dishonour by non-payment.

Q2) Explain in detail the provisions of the RBI Act, 1934 pertaining to [15]
a)  The business which the bank may not transact

b) The removal and vacation of office by any member of the central and
local boards of the RBI.

c) Disqualification of the directors and members of the local boards.
OR

P.T.O.



Explain in detail the meaning of the following concepts in the light of
Securitisation and Reconstruction of Financial Assets and Enforcement of
Security Interest Act, 2002.

a) Asset reconstruction
b) Hypothecation

c) Securitisation

d) Security interest

e)  Non performing asset

Q3) Write notes on (Any Two) [20]

a) Penalties for the contravention of the provisions of Foreign Exchange
Management Act, 1999.

b) Provisions of the RBI Act, 1934 relating to collection and furnishing of
credit information.

c) Provisions of the Foreign Exchange Management Act, 1999 relating to
‘Adjudication and Appeal’.

d) Provisions of Negotiable Instruments Act, 1881 relating to “‘Holder’ and
‘Holder in due course’.

SISIS
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Total No. of Questions : 3]

P4866
[4964]EXxt.-510
M.Com. - | (External)
ADVANCED BANKING AND FINANCE
Legal Framework of Banking
(2013 Pattern) (Special Paper - 1) (Group - G)

(TSt TUTHR)
aw : 3 ard] [Tegor 7797 : 50
geAT - 1) @ gva sfaard smga.
2) IdTehEter @&aT UT gVifaard.
3) wgWiarst e 3USIT UvAUlAehT UgTat.

gy 1) < femm wmer, 1949 siafa wwedta fered dha sifrer @refter ameftan
HTEEA T . [15]
&) afeh e fdemer fetea o
q) et At e wo
®) SEEEATIATEA R

e
TereTH gEauas wragT, 1881 =z wrefier aRqdt Tute .
) e ye=
q)  EHATS AT

®)  YUITEAT G U 3T

g7 2) WA e 9w wraer, 1934 wrefie aeqel afoem wee wa. [15]
) W HAER A k! s Iehd ATE.

) WA FEreg sToheat Hegadt aue Tk STaETa" HSeTdiel ShiureaTg!
AHTHGE HTATAATIA TG STehul Tohal T AHTHEE HISUl.

®) T UgHTE AUTEE AT HeTeleh el 37T,



e
aruitertor sraet, 2002 weiie Wieel ehod T e Ta% .
) T gASui
) AR
%) ARfTeRIOT
) AT Raway
3) Tafsea Ao

yv7 3) & feren. (%R ) [20]

ar) Toreht fafima sawemum wrEr, 1999 <ot aadia Sgue shoeatd gt
e,

¥) vdfaudes WIEAl ST 0T SATUT 0T AT T AR e oeh
wagr, 1934 wefier avqdt.

) erfufuta enfor srdter o deuidter fersht faf e srawemam wrer, 1999
Tefer aXqar.

B) IeHew gEavas waer, 1881 wefter arver artfor genferefiemes aidewider
aqat.
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Total No. of Questions : 3]
P4866

[4964]EXt.-510
M.Com. (External) (Semester - I1)
ADVANCED BANKING AND FINANCE
Banking Law and Practices

(2013 Pattern) (Special Paper - 111) (Group - G)
[Max. Marks : 50
Instructions to the candidates :
1)  All questions are compulsory.
2)  Figures to the right indicate full marks.

Q1) Explain the provisions of the Prevention of Money Laundering Act, 2002
pertaining to attachment, adjudication and confiscation as under chapter 111 of
the said act. [15]

OR

"A banker can not terminate relationship between himself and his customer on
his own motion." Do you agree with the statement? Explain your say. What
are the instances where the banker customer relationship can come to an end?

Q2) What is Banking Ombudsman for? How does the Ombudsman perform its
role? Explain your answer. [15]

OR

Explain some of the guidelines laid down by Basle - | and Basle - |1 pertaining
to the regulatory aspects of Banking.

Q3) Write notes on (Any Two) [20]
a) Banker's right of set off
b) Damodaran Committee recommendations on customer service.

c) Technology spread and challenge of protecting the confidentiality of
data.

d) Electronic Funds Transfer



Total No. of Questions : 3]

P4866
[4964]EXxt.-510
M.Com. (External) (Semester - 11)
ADVANCED BANKING AND FINANCE
Banking Law and Practices
(2013 Pattern) (Special Paper - 111) (Group - G)
(TSt wUTaR)
[wegor 7or : 50
geAT : 1) @d gva sfAard aigd.
2) ITATREIT 37k UT FVifaara.
3) dewiarst e 3UST UvAulAshT UgTHt.

yy7 1) wft wrrvefin ufaeay wmer, 2002 wwwor = mwefe s, rfufota smfor

rfergRur Teuidiel aXdel iy Tt . [15]

e

Feh TATHH HATUCAT T ATIEAT YTEhTHLTA UTEUR T FYEETd ATU] ITehd ATET.

““ JTTqUT ITATIN |EHAA T HIA ATAA FUTH T hIl. HI0TAT TRIETATT

Sk I AT UTgeh ATHA A e TYSeTd A% IThaTd.
gyq 2)  SfhT CIIRUTA hHITETS! ATE ? STt AIehUTel SATUeit ST hoft sretTary ?

AU IR TUSE . [15]

e

SehTedT HEHATEEHTE a9e - | o7rior s - || 3 3tam et st Feammaet

e .
gv7 3) feur formr. (wm 9F) [20]

1) ehdT FTEdET AR

¥) UTEh Ad HSHTdIeT ST Fidean et

&) daFETET foEar g arigds mufEar e atreg M.
T) Foragles gegdi e geataor

SISIS)
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Total No. of Questions : 4] SEAT No. -

P4867 [Total No. of Pages : 4

[4964]EXxt.-511
M.Com. (Part - 1) (Semester -1) (External)
ADVANCED MARKETING
Marketing Techniques

(2013 Pattern) (Special Paper) (Credit System)

Time : 1% Hours] [Max. Marks : 50
Instructions to the candidates :

1)  All questions are compulsory.

2)  Figures to the right indicate full marks.

Q1) What do you mean by term Branding? Explain the requirement of brand

contract. [14]
OR

Explain the steps in Product Development Strategy. Write stages of Product

lifecycle.

Q2) State the meaning of E- Marketing. State and explain different types of web

advertising. [14]
OR
What arethedifferent objectivesof pricing? Explainfactorsaffecting on pricing.
Q3) @ Explaintypesof Re-branding [7]
OR
b) Explainthe making process of Advertising Budget.
AND
c) What arethe elements of place mix? [7]
OR

d) Explaintheprofileof advertising agenciesin India.

Q4) Write short note on (Any two) [8]
a Publicrelation society inlndia
b) Explaintechniques of sales promotion
c) Holisticmarketing
d) Disadvantagesof labelling

SISIS
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Total No. of Questions : 4]

P4867

[4964]EXxt.-511
M.Com. (Part - 1) (Semester -1) (External)
ADVANCED MARKETING
Marketing Techniques

(2013 Pattern) (Special Paper) (Credit System)

(TSt TUTHR)

a® ;1Y% amE| [Tepor 7707 : 50

goAr -

1) @d uva @iefaur smasas aaTg.
2) 3WHIRSIA 3k FYATA Ul IuT FVifaard.

v 1)

v 2)

%7 3)

a7 4)

Hgiehd (Branding) TeuTst el ? HTeh-TeaT ShIRTd e Tafaer st shivreat ?[14]
feRan
At Scutew farm@ aiun g w1a ? Afea Scare Rt wshTder e fore.

3 — HThelTT HeheUdT TUSE Tl A9 ASegieaizrme fafay Jer vuse @ [14]
fehan
forma Faome fafay gg i ? fhwa St@a™T SivTd e TRume iaTd.

a1) yAggreA™ (Rebranding) weer wmm. [7]
Tehan

q) W sAeraseRet gfshan forgr.
arrfur

&) fewmor s fafaw gew wivm. [7]
Tehan

) uRarde fafae sfzoa s gredts Tose &,

feun ferar. [8]
) WRATATA FAHUSh FETEe

q) fosra gedh @

®) giferedier arehien

¥) e qre

SISIS)
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Total No. of Questions : 3]
P4867

[4964]EXxt.-511
M.Com. (External)
ADVANCED MARKETING
Customer Relationship Management & Retailing

(2013 Pattern) (Special Paper)
Time : 1% Hours] [Max. Marks : 50

Instructions to the candidates :
1)  All questions are compulsory.
2)  Figures to the right indicate full marks.

Q1) Explainimportance of CRM. What are the factors responsible for the growth
of CRM? [15]

OR

What is'Retailing'? State importance of Customer Relationship Management
inretailing business.

Q2) What is'customer profitability"? Explain classification on the basis of customer

profitability. [15]
OR
Explain in detail employee organisation relationship and employee customer
orientation.
Q3) Write short notes on (any four) [20]

a) E-customer relationship management
b) Customer expectation

c) Customer lifetimevalue

d) Customer experience management

€) Importance of customer satisfaction

SISIS



Total No. of Questions : 3]

P4867

[4964]EXxt.-511
M.Com. (External)
ADVANCED MARKETING
Customer Relationship Management & Retailing
(2013 Pattern) (Special Paper)

(TSt TUTHR)

d® : 1% ar4] [Tegor 7707 : 50

geAT -

1) @d g7 @igfao sfAart .
2) ITAlREIAT 3 guf U FIfaard.
3) dewiarst e 3UST UvAulAshT UgTHt.

uvT 1)

v 2)

9T 3)

UTEeh TAY ATEATIAT TEed TAE . UTgeh TSl SATEATIATEAT TTEER THROTH

TN geeh G, [15]
e

‘fortenies SATUR TEUS hTd ? UTgeh Hae SATEIHEd ohiehies SaTumT Heged

w.

‘UTgh THT HAT AU h1T ? UTgeh THT THATAT TR UTEHhT hel ATUTR

TTRITT TUE . [15]
ICEl

HAAR TGS T F HHAT ATgeh TAeH g AfaEdl Taee &l

oargerTa feur forgr. (wureard 9 m) [20]
HA) 3 - UEH HEY STAEATIA

g) UTgeRT=AT AU

®)  ATSAEA UTgh od

) UTEh FIHWS HAEATIA

3)  UTEh FUIHETS Weed

SISIS)



Total No. of Questions : 3] SEAT No. -
P4868

[Total No. of Pages : 7
[4964]Ext.-512

M.Com. (Semester - 1) (External)
ADVANCEDACCOUNTINGAND TAXATION
104 : Income Tax (Group - A) (Credit System)
(2013 Pattern)

Time : 3 Hours] [Max. Marks : 50
Instructions to the candidates:-

1) All questions are compulsory.

2) Figures to the right indicate full marks.

3) Use of pocket calculator is allowed.

Q1) Mr. Anand a production manager of PQR Ltd which is engaged in
Manufacturing computers, given the following particulars of his income relevent

to the A.y. 2016-17. [15]
i) Basicsalary Rs. 50,000/- p.m.

i) Bonus Rs. 20,000/- p.a.

i)  Commission Rs. 1,00,000/- p.a.

Iv) Entertainmentallowance Rs. 40,000- p.a.

A rent free unfurnished bungalow has been provided in Pune belonging to the
company. Its Fair Rent is Rs. 15,000/- p.m. The company has provided on
this bungalow the facilities of a watch man & a cook each of whom is being
paid a salary of Rs.2,000/- p.m. The company paid in respect of this bungalow
Rs.5,000/- p.a. for electricity and Rs.3,000/- p.a. for water bill.

Employer has provided free use of a car (1400cc) for official as well as
personal purpose. Expenses of the employer Rs.50,000/- (out of which 30%
Is attributable towards personal purpose).Car can also be used by the family
member of Mr. Anand sum of Rs. 6,000/- is recovered from Mr. Anand, for
using the car for private purpose.

The employer pays a sum of Rs. 2,500/- on account of profession tax on
behalf of Mr. Anand. On June 10, 2015 PQR Ltd gifts a computers manufactured
by it, on its founder’s day to Mr. Anand (Cost of the computer to employer
being Rs.24,900/-)

Employers contribution towards RPF Rs.90,000/- per annum.
Contribution of Mr. Anand towards Providend Fund Rs.50,000/-

Determine the income from salary for A.y. 2016-17.

P.T.O.



OR
Following is the Profit & Loss Account of ‘Ravindra Industry’ for the year

ending 31.3.2016 [15]
Particular Amount Particular Amount
To Salary 2,90,000 | By Gross profit 5,24,000
To Depreciation 40,000 | By Sundry Receipts 40,000
To Office expenses 28,000

To Travelling Exp. 15,000

To Diwali expenses 4,000

To Printing & Stationery 4,000
To Loss due to
embezzlement by

an employee 15,000
To Interest 25,000
To Legal expenses 20,000
To Education exp.

for his son 18,000
To Sundry expenses 15,000
To Net profit 90,000

5,64,000 5,64,000

Following additional information is also available-

I)  Salary includes a payment of Rs.65,000/- given to an employee outside
India and no tax has been deducted at source.

i)  W.D.V.of plant & machinery on1.4.2015 Rs. 1,20,000/- A new machinery
costing Rs.60,000/- has been installed during the month of December,
2015. Plant and Machinery is eligible for depreciation @ 15% p.a.

i) Diwali expenses include a gift of Rs.4,000/- given to a relative on her
marriage.

Iv)  Sundry expenses include Rs.7,000/- on the maintenance of a guest house.

v)  Legal expenses include a payment of Rs.2,200/- given to tax consultant
in cash in connection with an Income Tax Appeal.

vi) W.D.V. of the block of furniture as on 1.4.2015 is Rs.9,000/-. The entire
block was sold for Rs. 6,000/-. The assessee did not debit the loss in
Profit and Loss Account.

vii) Sundry receipts include Rs.25,000/- withdrawn from his public providend
fund.

Calculate business income of Mr. Ravindra for the Assessment Year,
2016-17.

[4964]Ext.-512 2



Q2) Ravi is a Cost Accountant in Wiki Ltd, Mumbai, and he gets Rs. 18,000/- p.m.

as salary. He owns two houses one of which has been let out to the employer
company which in turn was provided to his as rent free accommodation.

Determine the taxable income of Mr. Ravi for the A.Y. 2016-17 after taking
into account the following information relating to the property income. [15]

Fair Rent (Rent control Act is not applicable

Actual Rent

Municipal valuation (Annual value)

Municipal taxes paid
Repairs

Insurance premium on building

Land Revenue
Ground Rent

Interest on Capital borrowed by

Mortgaging House-|

(Funds are used for const. of house-II)

Nature of occupation

House-I House-11
Rs. Rs.
60,000 1,82.000
63,000 1,84,000
61,000 1,85,000
14,000 40,000
3,500 7,700
3,000 33,000
7,500 24,000
4,000 7,800
18,000 --
Let out to Let out
Wiki Ltd To Mr.
Ganesh for
Business

OR

Mr. Mangesh and Shekhar are equal partners of Saudagar company (A firm of

company secretary).

[15]

The profits and loss account of Saudagar company for the year ending 31

March, 2016 is as follows.

Particular Amt Rs.| Particular Amount Rs.
To Office expenses 3,30,000 | By Receipts
from clients 9,11,000
To Salaries to employees | 2,10,000
To Salary to Mangesh 1,44,000 | By Interest recovered
To Salary to Shekhar 2,16,000 from Mangesh and
Shekhar on drawings 6,000
To Interest on capital
Mangesh @18% 18,000 | By Interest on Debentures 40,000
Shekhar @ 18% 27,000 (Non trading investments)
To Depreciation 11,250
To Municipal Tax of By Rent of house property 50,000
house property 6,000 (Half portion)
(entire property)
To Net profit 44,750
10,07,000 10,07,000
[4964]Ext.-512 3



Q3)

Other Information

)

i)
ii)

Salary and interest on capital paid to partners are as per partnership
Deed. Salary Mangesh @ 40% and Shekhar @60%

Out of expenses Rs.2,400/- is not deductible by virtue of sec 30 to 37
During the previous year 2015-16 the firm sells Urban land for Rs.4,20,000.
(Indexed cost of acquisition being Rs.91,730/-)

Depreciation allowable u/s 32 is Rs. 7,250/-

The firm owns a house, the ground floor is used for business purpose,
the first and second floor are given on rent.

Find out the net Taxable income and tax liability of the firm for the A.Y.
2016-17

Explain in detail the provision of set off and carry forward of losses.[10]

OR
Give the difference between Capital expenditure and Revenue expenditure[10]
Write Short Notes on (Any Two) [10]

) Person

i) Long Term Capital Gain
ii)  Clubbina of income

iv) Exempted incomes u/s lo.
v)  Perquisites

SISIS
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Total No. of Questions : 3]

P4868
[4964]Ext.-512

M.Com. (Part - I) (Semester - 11) (External)
ADVANCED ACCOUNTING AND TAXATION
Business Tax Assessment and Planning (Special Paper - 1V)
(2013 Pattern) (Group -A)

Time : 3 Hours] [Max. Marks : 50
Instructions to the candidates:-
1) All questions are compulsory.

2) Figures to the right indicate full marks.

Q1) Savi Ltd. runs an industrial undertaking. It furnishes the following Profit and

Loss Account for the previous year 2015-16. [15]
Particulars Rs. | Particulars Rs.
To Business expenses 6,00,000 | By Gross receipts 16,10,000
To Dividends paid 1,00,000 | By Long-term capital gain| 6,00,000
To Dividend tax paid 10,000 | By Rent from agricultural
Land at London 1,90,000

To Provisions for bills

under discount 1,70,000
To Income tax paid 1,20,000
To Depreciation without

revaluation 2,00,000

To provision for losses
in respect of subsidiary

company 20,000

To Excise duty payable 80,000

To Net profit 11,00,000
24,00,000 24,00,000

You are further informed that:

a) Depreciation as per income-tax Law is Rs.2,20,000

b) Business expenses not deductible under sec. 36/37: Rs.1,20,000

c) Whole of the capital gain has been invested as per scheme of sec. 54EC.
d) Brought forward losses and depreciation from A.Y. 2015-16.

5



Q2)

Particulars As per account As per iIncome-tax law

Business Loss (-) 5,00,000 (-) 4,50,500

Depreciation (-) 1,20,000 (-) 2,40,000

€)

The Company is entitled to claim deduction under section. 80IB @ 30%

Compute total income of the Savi Ltd. Company for the assessment
year 2016-17.

OR

Krushibhushan Co-operative society furnishes the following particulars of its
income for the year ended 31% March, 2016 [15]

Particulars Rs.
I)  Income from cottage industry 1,10,000
i)  Income from marketing of agricultural produce of members | 1,10,000
i) Income from purchased of agricultural implements and

supplying them to members. 1,15,000
Iv) Income by interest and dividends from other co-operative

societies. 1,10,000
V) Interest on Government securities 1,12,000
vi) Profits and gains of business activities 1,55,000
vii) Income from house property 1,50,000

Compute the total taxable income and tax liability of Krushibhushan Co-
operative society for A.Y. 2016-17.

3)

During the previous year 2015-16, A charitable trust gets the following
incomes. [10]

Particulars Rs.
i)  Voluntary contribution (with specific direction)

that they shall form part of the corpus of the trust) 12,90,000/-
i)  Voluntary contribution (without any specific direction) 18,30,000/-
i) Income from property head in trust 8,66,000/-

During the previous year 2015-16, the trust spends Rs.8,90,000/- for
charitable purpose in India.

Besides, it gives donation of Rs.85,480/- to public charitable trusts. It
sets apart Rs. 14,00,000/- for the purpose of the construction of a
charitable hospital up to March 31%, 2021.

[4964]Ext.-512 6



Determine the taxable income of the trust on the assumption that the
trust utilizes Rs.8,70,000/- up to March 31 2022 for the purpose of
completing construction of a charitable hospital.Besides, out of the
accumulated amount the trust gives a donation of Rs.1,00,000/- to another
charitable trust.

b) X, provides service as arail travel agent for the quarter ending september
30" 2015. He gives the following information. [5]
Particulars Rs.
I)  Rail fare collected from recipients of the service 15,25,000/-
i)  Commission charged 2,00,000
i) Interest received for late payments of dues by customers 8,000/-
Iv) Charges for delivery of tickets 2,000/-

Total 17,35,000/-
Add service tax Nil
Value of Invoice issued 17,35,000/-
Find out the service tax liability for the quarter ending September 30™
2015. X is not a small service provider. He had not charged any service
tax in his bills. Is he liable for service tax?
(ignore Swachh Bharat Cess)
OR
Explain the various tax Authorities under Income Tax Act 1961.  [15]
Q3) Write Short Notes: (Any Two) [20]

a)  Nature and scope of Tax Planning and Management

b) Exempted Assets of Wealth Tax

c) Payment of Service Tax

d) Meritand Demerit of VAT

SISIS
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Total No. of Questions : 3] SEAT No. -
P4869

[Total No. of Pages : 3
[4964]Ext.-513

M.Com. (External)
ADVANCED COSTACCOUNTING & COST SYSTEM
Costing Techniques & Responsibility Accounting

(2013 Pattern) (Special Paper) (Group - B)
Time : 3 Hours] [Max. Marks : 50
Instructions to the candidates:-
1) Attempt all questions.
2) Figures to the right indicate full marks.
3) Use of calculator is allowed.

Q1) Draw up a flexible budget for overhead expenses on the basis of the following
data and determine the overhead rates at 70%, 80% and 50% Plant capacity.[15]

Particulars At 80% capacity (%)

Variable Overheads ®

Ind. Labour 12,000

Stores including spares 4,000
Semi-variable overheads

Power (30% fixed) 20,000

Rep. & Maintenance (60% f) 2,000
Fixed overheads

Depreciation 11,000

Insurance 3,000

Salaries 10,000

Total overheads 62,000
Estimated direct labour hours 1,24,000 hours.

OR

P.T.O.



The following information relates to budgeted operations of division ‘X’ of a

manufacturing company. [15]
Sales (50,000 units at Z.8) 4,00,000
Less: Variable costs@ .6 per unit 3,00,000
Contribution margin W
Less: Fixed costs 75,000
Divisional profit 25,000

The amount of divisional investment is %.1,50,000 and the minimum desired
rate of return on the investment is the cost of capital of 20%.

Required:
[)  Calculate the divisional expected ROI
i)  Calculate the divisional expected RI (residual income)
i) Comment on the result of (i) & (ii)
Q2) a) Write anote on limiting factor. [5]
b) The standard labour employment and the actual labour engaged in a

week for a job are as under:

skilled semiskilled unskilled
workers  workers  workers

Standard no. of workers

in the gang 32 12 6

Actual no. of workers employed 28 18 4

Standard wage rate per hour 3 2 1

Actual wage rate per hour 4 3 2

During the 40 hours working week, the gang produced 1800 standard
labour hours of work. [10]
Calculate:

[)  Labour cost variance
i)  Labour rate variance
i) Labour efficiency variance
Iv) Labour mix variance
v) Labour yield variance
OR

[4964]Ext.-513 2



a)  Write a note on controllable & non-controllable costs. [5]

b) 80 kgs. of material ‘A’ at a standard price of Z.2 per kg. and 40 kgs of
material ‘B’ at a standard price of Z.5 per kg. were to be used to
manufacture 100 kgs of a chemical.

During a month 70 kgs of material ‘A’ priced at Z. 2.10 per kg. and 50
kgs of material ‘B’ priced at .4.50 per kg. were actually used and the
output of the chemical was 102 kgs. [10]

Find out the material variances
I)  Material cost variance

i)  Material price variance

i)  Material mix variance

Iv) Material yield variance

Q3) Answer the following questions (any two) [20]
a) The application of uniform costing
b) Advantages of interfirm comparison
c) Responsibility centre
d) Reporting to different levels of management

SISIS
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Total No. of Questions : 3] SEAT No. -

P4870 [Total No. of Pages : 4

[4964]EXxt.-514
M.Com.(External) (Part - 1) (Semester - 1)
BUSINESS PRACTICES AND ENVIRONMENT
Business Environment & Policy
(2013 Pattern) (Paper - 1)

(Part - A + B)
Time : 3 Hours] [Max. Marks : 100
Instructions to the candidates :

1)  All questions are compulsory.
2)  Figures to the right indicate full marks.

Part - A
Q1) What isbusiness environment? Explain the scope and importance of business
environment. [15]
OR

Definetheterm environment. Explain the various approaches of environment.

Q2) Writeadetail note on business environment in Indiabeforeindependence.[15]
OR

State the profile of Indian economy.

Q3) Write short notes (Any Two) [20]

ad Regional imbalance
b) Pardlel economy
c) Problemsof pollution

d) Effectsof air pollution

P.T.O.



Total No. of Questions : 3]

P4870
[4964]EXxt.-514
M.Com.(External) (Part - 1) (Semester - 1)
BUSINESS PRACTICES AND ENVIRONMENT
Business Environment & Policy
(2013 Pattern) (Paper - 11)
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Total No. of Questions : 3]
P4910

[4964]EXxt.-514
M.Com. (Part - 1) (External)
BUSINESS PRACTICES AND ENVIRONMENT
Business Environment Analysis (Group - C)
(2013 Pattern) (Special Paper - 1V)

Instructions to the candidates :
1)  All questions are compulsory.
2)  Figures to the right indicate full marks.

Q1) Statetheimportanceof small and cottageindustriesin Indian Economy. Explain
the problemsfaced by small and cottageindustriesin India. Suggest remedial
measures for the same. [15]

OR

What isindustrial Environment? Explain the role public and private sector in
the development of Nation.

Q2) What isfinancial environment of Business? Explaintheroleof capital market
infinancial environment of business. [15]

OR

What is environmental Analysis? What are the different techniques of
environmental Analysis? State the limitations of these techniques.

Q3) Write detail notes on (any two) [20]
a Importance of foreigninvestment
b) Demographic environment
c) Roleof reliance group of industries
d) Functionsof security market



Total No. of Questions : 3]

P4910

geAT :

[4964]EXt.-514
M.Com. (Part - 1) (External)

BUSINESS PRACTICES AND ENVIRONMENT

Business Environment Analysis (Group - C)
(2013 Pattern) (Special Paper - 1V)
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P4871 [Total No. of Pages : 4
[4964]EXxt.-515
M.Com. (Annual) (External)
BUSINESS ADMINISTRATION
Financial Management (Group - D)

(2013 Pattern) (Semester - 1)
Time : 1% Hours] [Max. Marks : 50

Instructions to the candidates:
1) All questions are compulsory.
2) Figures to the right indicate full marks.

Q1) What is capital Budgeting? Explain various types of capital Investment

Decisions. [15]
OR
What is financial statements? State the utilities and limitations of Financial
statement.
Q2) What is Inventory? Discuss the role of Inventory Management? [15]
OR

Explain the role of finance manager in Business.

Q3) Write notes (any four) : [20]
a) Goals of Receivables Management
b) Credit Policy
c) Significance of Ratios
d) Fund Flow Analysis
e) Financing of Working Capital

f)  Importance of Financial Analysis

P.T.O.
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P4871

[4964]EXxt.-515
M.Com. (Annual) (External)
BUSINESS ADMINISTRATION
Financial Management (Group - D)
(2013 Pattern) (Semester - 1)
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Total No. of Questions : 3]

P4871
[4964]Ext.-515

M.Com. - | (External)
BUSINESS ADMINISTRATION
Elements of Knowledge Management

(2013 Pattern) (Paper - 1V)
Time : 1% Hours] [Max. Marks : 50

Instructions to the candidates:
1) All questions are compulsory.
2) Figures to the right indicate full marks.

Q1) Define knowledge management. Explain the process of knowledge management.
[15]
OR

What do you mean by organizational learning? Explain the drives of
organizational learning.

Q2) What are different knowledge management tools? Explain. [15]
OR

What is change management? How to implement change management.

Q3) Write short note on (any two) : [20]
a) Politicsin change
b) Valuesand belief
c) Knowledge sharing

d) Typologies of organizational culture
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M.Com. - | (External)
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T SATEATIAT Jeraed
(2013 Pattern) (Paper - 1V)
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P4872

[Total No. of Pages : 3

[4964]EXt.-516
M.Com. (Part - ) (External)
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(2013 Pattern) (Semester - 1)
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Total No. of Questions : 3]

P4872
[4964]EXxt.-516
M.Com. (Part - 1) (External)
COMMERCIAL LAWS AND PRACTICES
Laws Relating to Copyrights and Designs

(2013 Pattern) (Special Paper - 1V)
Time : 3Hours] [Max. Marks : 50

Instructions to the candidates:
1) All questions are compulsory.
2) Figures to the right indicate full marks.

Q1) What s 'Infringement of Copyright'? Describe in details the remedies against
Infringement of Copyright. [15]

OR

Define the term 'New Plant Variety'. Describe the right of Farmers under the
protection of Plant Varieties and Farmers Rights Act, 2001.

Q2) Who may apply for Registration as a 'Registration User' of Design? What are
the conditions for registration as a registered user? [15]

OR

What is 'Geographical Indications'? State the legal provisions for Registration
of Geographical Indications. When their Registration is prohibited?

Q3) Answer in brief (any two) : [20]
a)  What conditions the work should satisfy to qualify for Copyright?
b) Explain Infringement (Piracy) of copyrights in design.
c) State the rights conferred by registration of 'Geographical Indications'.

d) What are the objects of the protection of Plant Varieties and Farmers
Rights Act, 2001.
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P4872

[4964]EXt.-516
M.Com. (Part - I) (External)
COMMERCIAL LAWS AND PRACTICES
Laws Relating to Copyrights and Designs
(2013 Pattern) (Special Paper - 1V)
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Total No. of Questions : 4] SEAT No.

P4873 [Total No. of Pages : 4
[4964]Ext.-517
M.Com. (External)
CO-OPERATIONAND RURALDEVELOPMENT (Special Paper - I1)
Organisation of Co-operative Business

(2013 Pattern) (Group - F)
Time : 1% Hours] [Max. Marks : 50

Instructions to the candidates:
1)  All questions are compulsory.
2) Figures to the right indicate full marks.

Q1) Explain in detail the Principles of co-operation. [14]
OR
Explain the advantages of professionalisation of co-operative Management.

Q2) Explain the organisational structure of co-operative banking in India. State its

features. [14]
OR
Describe the need and nature of control over co-operatives through audit and
taxation.
Q3) a) Explain the importance of co-operative education and training. [7]
b) Explainthe role of District Co-operative union in co-operative education
and trainintg. [7]
OR

a)  State the role of vaikunthbhai Mehata National Co-operative institute in
co-operative education and training.

b) Explain the role of state co-operative union in co-operative education
and training.

Q4) Write short notes (any two) : [8]
a) Role of co-operative Sugar Factories in rural development.
b) Problems of dairy co-operatives.
c) Progress of Housing Co-operatives.
d) Non-agricultural credit co-operatives.

00
P.T.O.
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M.Com. (External)

CO-OPERATIONAND RURAL DEVELOPMENT (Special Paper - 1)

Organisation of Co-operative Business
(2013 Pattern) (Group - F)
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) UEHR W0 F AU T5d TR Tt qiHRT TUE .

sfveerara feut foran, (oreadt 4r) 8]
1) ymfiur faeRTaTdie TEeTt OTer wrETaTet it

q)  HEHT U AT AHE

®) RN TEHHATOT TEATSAT I

g) for et et gaween

00
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Total No. of Questions : 3]

P4873

[4964]EXxt.-517
M.Com. (External)

CO-OPERATION AND RURAL DEVELOPMENT

Management of Co-operative Business
(2013 Pattern)

Time : 1.30 Hours] [Max. Marks : 50
Instructions to the candidates:

1)
2)

Q1) a)

b)

Q2) a)

b)

Q3) a)

b)

All questions are compulsory.
Figures to the right indicates marks.

Discuss the problems related to Economic viability of co-operative
business. [15]

OR

Describe the role of co-operative Department in promotion of co-
operative Business.

Explain the policies and practices of sugar co-operatives. [15]
OR

State the policies and practices of District Co-operative Bank.

State the problems related to following co-operatives.

i)  Non-agriculture credit co-operatives. [10]

i)  Dairy Co-operatives. [10]
OR

Write short notes :

i)  Roleof Agricultural Credit Societies.

i)  Role of co-operative Banking in Rural Development.

[4964]Ext.-517 3



Total No. of Questions : 3]

P4873

[4964]EXxt.-517
M.Com. (External)

CO-OPERATION AND RURAL DEVELOPMENT

Management of Co-operative Business
(2013 Pattern)

(FUS TUTR)
3 : 1.30 @] [wegor 707 : 50
gaqr :— 1) @ 997 Savaes 1.
2) IElIREIe Aol SiTaRe U7 gIIfadrd.
g7 1) ) UEHN AGHEN HEtia fder Aemdtayee suEl w=i w1, [15]

)
w1 2)  3H)
)
o73) )
)

feman
TEghT ST Wt Hewia Tgar @t Yiuer fave .
HEhT ATER STaHTET= 0l F i -Ueadl I8 . [15]
fema
ST TR SRl GRUT I AT T,

WTeiel Tgehil ST Safdd STEeiedl THET |,

i) TomR et uawwen [10]
i) gy agesTd wwern [10]
feRan
oftgerTa <rat fetat.
) et e st
ii) T foeRTETe HEWia HEehTt SehTdl SfeRT
00
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Total No. of Questions : 3] SEAT No.

P4874 [Total No. of Pages : 4
[4964]EXxt.-518
M.Com. (External)
ADVANCED BANKINGAND FINANCE (Special Paper - 11)
Central Banking

(2013 Pattern) (Group - G)
Time : 3Hours] [Max. Marks : 100

Instructions to the candidates:
1)  All questions are compulsory.
2) Figures to the right indicate full marks.

Q1) Explainindetail RBI's control over management of Banking Companies.[15]
OR
Explain in detail the function of Reserve Bank of India.

Q2) Explainthe measures taken by RBI for supervision over Non Banking Finance
Companies in India. [15]

OR
Explain RBI as a currency Authority with reference to
a)  Asset backing to Bank Notes
b) Distribution of currency
c) Currency chest

Q3) Write short notes (any two) : [20]
a) Regulation of Foreign Banks in India.
b) RBI as a Banker to the Government.
c) Cash Reserve and statutory liquidity Ratio.
d) Management of public debt.

00
P.T.O.



Total No. of Questions : 3]

P4874

[4964]EXxt.-518
M.Com. (External)

ADVANCED BANKING AND FINANCE (Special Paper - 1)

Central Banking
(2013 Pattern) (Group - G)

(AT TUTR)

3e : 3 amd] [ @egor 7707 : 100
gaqr :— 1) @ gvT @iStant sravas orE.

2) ITHIRETT 3k YT YUT TUT FIIfAara.
3) dgYWI@ISt ger sUSIt IyAUteht UgTal.

797 1)

797 2)

797 3)

TR HUTAT SFAEATIATEIA NeTeg ekt Famon afee? wog &, [15]
e
uRdta figreg dde wrEl aferay TIg w1,

TR TETeE siort siehe o Shuiea TRiaieTuTIaSt ShofedT SUT Tt 08 T [15]
e

) d& TMEEEH qAY UTeHS

¥) e faao

&) R (TETUET)

fewr ferer. (wtoreaté 99) [20]
) uRardte faesht s

F) TIHRIET Sk AT AT ARAT fgreg o

®) W TEE F JUTHH @l THo7

) WrEawieh el SHeETu



Total No. of Questions : 3]

P4874
[4964]EXxt.-518
M.Com. - | (Semester - I1) (External)
ADVANCED BANKING AND FINANCE (Special Paper - 1V)
Monetary Policy
(2013 Pattern)

Instructions to the candidates:
1) All questions are compulsory.
2) Figures to the right indicate full marks.

Q1) Define Money Supply. Explain the money supply measures of Reserve Bank
of India. [15]

OR
What is Monetary Policy? Explain the objectives of Monetary Policy.

Q2) Explain the role of Reserve Bank of India in rural credit. [15]
OR
Explain the following :
a)  Pre-shipment and post-shipment credit.

b) Mechanism and effectiveness of Bank Rate as instrument of Monetary
Policy.

Q3) Write notes on (any two) : [20]
a) Bridge Loans
b) High powered money
c) Conflict among objectives of Monetary Policy
d) Moral Suasion and direct action



Total No. of Questions : 3]

P4874

[4964]EXxt.-518
M.Com. - | (Semester - 11) (External)

ADVANCED BANKING AND FINANCE (Special Paper - 1V)

Monetary Policy
(2013 Pattern)

(ATt TUTR)

gaqr :— 1) @ gvT @iStant sravas orE.

2) IdieRSter 37k guT 7T F9ifaara.
3) @gYWI@ISt ge& sUSIt IyAUteht UgTal.

797 1)

797 2)

797 3)

YT YRESATE SATEAT gl WA fgreg sichean SvTren qRast A== arerq

Y & [15]
e

AR 0T FFUTH R ? TS Teh RUT= 3E8 Y .

aHiuT fom qRasaTd el wRdia figred s qftewt g w1 [15]
R

WTeiter dTet FqE .

ar) fu-frade snfor dre-Rawe wise

) TIEATIEAE RO AL TR Sk Gl 0T ST URUTHeRTERAT

e forzn. (shroreatdt 3M) [20]
ar) fs=t @== (Bridge loans)

¥) I vhT a9

®) TeHEdE dRUTAT Stegmeie wud

g) Jfoew gusranht enfor yeaer et



Total No. of Questions : 3] SEAT No.

P4875 [Total No. of Pages : 4
[4964]EXxt.-519
M.Com. (External) (Semester - I)
ADVANCED MARKETING (Special Paper - 11)
Consumer Behaviour

(2013 Pattern)
Time : 1% Hours] [Max. Marks : 50

Instructions to the candidates:
1)  All questions are compulsory.
2) Figures to the right indicate full marks.

Q1) Explain meaning, nature, scope and importance of consumer Behaviour in
Marketing. [15]

OR

Explain various learning Theories.

Q2) Describe any two theories of motivation. [15]
OR

Define 'Attitude’. State its scope, importance in consumer Behaviour.

Q3) Write notes on (any two) : [20]
a) Market Segmentation
b) Consumer Perception
c) Measurement of personality

d) Sources of Attitude development

P.T.O.



Total No. of Questions : 3]

P4875

[4964]EXxt.-519

M.Com. (External) (Semester - I)
ADVANCED MARKETING (Special Paper - 11)
Consumer Behaviour
(2013 Pattern)

(TSt EUTR)
3 : 1% am| [ wggor 7707 : 50
oAt :— 1)  @d gvq Qisfau ATavaeh 3iTg.

2) IEIREleT 3 gut uT gvitaard.
3) dgYWI@ISt ger sUSIt IyAUteht UgTal.

gy7 1)  Touur wefier anges SATeT ot TEEY SATHY SAT{UT WEed | . [15]
e
e fafay fasgma we w0,
gy72) AT wIvTdEt g faegia fovrg WL [15]
e

‘iRt =t SATEAT . UTgeh aaameie A< STt 9 "ged wEm.

g9 3) o fergr. (RioreArdl &) [20]
) ARUS AMHITeRIoT
o)  UTER TGl
*) waRHE WHT
g) orfvge foemma wwt



Total No. of Questions : 3]

P4875
[4964]Ext.-519

M.Com. (Part - ) (External)
ADVANCED MARKETING (Special Paper - 1V)
Services Marketing

(2013 Pattern) (Group - H)
Time : 1% Hours] [Max. Marks : 50

Instructions to the candidates:
1) All questions are compulsory.
2) Figures to the right indicates marks.

Q1) Define the term 'Services Marketing'. Explain the characteristics of services.
[15]
OR

Explain the importance of Understanding Customers Behaviour at different
points in the service experience.

Q2) Explain in detail the concept 'Physical Distribution/Place Mix and services
marketing. [15]

OR

Explain the nature & importance of process and Services Marketing.

Q3) Answer the following questions (any two) : [20]
a) What is 'Service Leadership'? Explain its objectives & approaches.
b) Explainthe reasons of inter-functional conflict.
c) Explainin detail the customer centric communication in banks.

d) Describe the CRM practices in Indian Service Business.



Total No. of Questions : 3]

P4875

[4964]EXxt.-519
M.Com. (Part - I) (External)

ADVANCED MARKETING (Special Paper - 1V)

Services Marketing
(2013 Pattern) (Group - H)

(ATt TUTR)

3 : 1% am| [ wggor 7707 : 50
gaqr :— 1) @ gvT @iStant sravas orE.

2) ITHIRETT 3k TvATE YUT TUT FIITAara.
3) @gYWI@ISt ger sUSIt IyAutaeht UgTal.

797 1)

797 2)

797 3)

‘ot fauuE’ a1 HeReuHet STt T, i AT T . [15]
Tera
TaT gwETen fafay gamer TEe aduls SRy HuaTe AEed Y .

‘“gearer Toravur /e fag snfur dan fauom’ & dweunt afeear T wa. [15]
fepeat
UfshaT 9 9aT fauuE I Hehoua™ TEY HATUT Aged WY 0.

W TgATE ST AT, (HITHE 36T) [20]
) ‘UAT AP’ TEUN I ? WA Agearel 3EY ST R T .

q)  SATAHTATCHSE HEWel RO TE H.

&) SehfieT UTgeh ohigd HITAET AfSEa TUY .

) YR AT FGAETAA UTgeh el SqaEama geadt fasre o,



Total No. of Questions : 3] SEAT No.

P4876 [Total No. of Pages : 4
[4964]EXxt.-601
M.Com. - Il (External)
BUSINESS FINANCE

(2013 Pattern)
Time : 3Hours] [Max. Marks : 100

Instructions to the candidates:
1)  All questions are compulsory.
2) Figures to the right indicate full marks.

Q1) Write the meaning of Business Finance. Discuss the Scope and objectives of
Business Finance. [15]

OR

Exlain the Need and Importance of Time value of Money.

Q2) How the Financial needs of an organization are estimated? Explain. [15]
OR

What is Under-Capitalisation? State the causes and remedies of Under-
Capitalisation.

Q3) Write short notes on (any two) : [20]
a) Advantages of Preference Shares
b) Strategic Financial Planning
c) Background of Dividend Policy
d) Advantages of Short Term Financing

P.T.O.



Total No. of Questions : 3]

P4876
[4964]EXxt.-601
M.Com. - Il (External)
BUSINESS FINANCE
(2013 Pattern)
(TS EUTR)
3e : 3 amd| [ @egor 7707 : 100

gedr ;- 1)  @d 9y Gisiaul siavaes Sied.
2) ITAIREIeT 3 guT U gvitaard.
3) @RYWI@IST ger ST IyAUtaeht UgTal.

gy7 1) ST fayrasaTen st forgr. SR faagrasaeht st @ sfew arer
Tl . [15]

feRar
T THT HodTel TR I W™ TISe .

gy 2) SaaE™ HHed=dl R S e AT udTd ? TU¥ . [15]
e
HIUT HTSAATHRIVT TZUTH T ? hHT WSATRIUTT=N HIRUT T IUTIAAT TqE
.
gg73)  few foerr. (wrurdl 99) [20]

)  IAUTH AT WG

) gEEATHS O e
®) T T feerdt

T) IACURICA foyiasare e



Total No. of Questions : 3]

P4876
[4964]EXxt.-601
M.Com. (Part - Il) (External)
CAPITAL MARKET AND FINANCIAL SERVICES
(Compulsory Paper)
(2013 Pattern) (Section - B)

Instructions to the candidates:
1) All questions are compulsory.
2) Figures to the right indicate marks.

Q1) Explain the concept of capital market. Describe in detail the structure and

functions of capital market.
OR
Analyse in detail the various instruments in capital market.

Q2) Write notes :
a)  Organization of stock exchange.
b) Over the Counter Exchange of India.
c) e-broking.
OR

[15]

[15]

What is Primary Market? State and describe in detail the functions and

participants of Primary Market.

Q3) Write short notes on (any two) :
a)  Functions of SEBI
b) Background of SEBI
c) Foreign Direct Investment
d) Types of Mutual Funds

00
3

[20]



Total No. of Questions : 3]

P4876

[4964]EXxt.-601
M.Com. (Part - Il) (External)

CAPITAL MARKET AND FINANCIAL SERVICES

(Compulsory Paper)
(2013 Pattern) (Section - B)

(ATt TUTR)

gadr :— 1) @d gvT qistaut savaes .

2) AT 3HTHS TUT FIAATA.
3) @RYWI@IST ger sUSIt IyAutaeht UgTal.

797 1)

797 2)

797 3)

U AT [15]
fea
Wisael SR ferfae demTa afeeavaor fegeiwor .

feur fora: [15]
) HE TR Tge
¥) "R adia fafima g
®) 3-SR

e
TR TSR FEUTS h1 ? TTeIfieh STSTRI= Shid ATT WEHT geew Ond o
A0l FUiA .

ofreaaTa feur feren: (FivreTd a) [20]
) Te= wE

) Fefreft aredsyf
&) UThIT TS AU
) weR e gwr



Total No. of Questions : 3] SEAT No.

P4877 [Total No. of Pages : 4
[4964]EXt.-602
M.Com. (Part - I1) (External)
RESEARCH METHODOLOGY FOR BUSINESS

(2013 Pattern) (Section - A)
Time : 3Hours] [Max. Marks : 100

Instructions to the candidates:
1)  All questions are compulsory.
2) Figures to the right indicate full marks.
Important : Section A & Section B should be written in separate answer book.

Q1) What do you mean by 'Research’. Explain the types and features of a Good
Research. [15]
OR

Define the term 'Research Design'. Explain the classification need & steps of
Research Design. [15]

Q2) What is 'Secondary Data'? Explain the features & sources of Secondary data.

[15]
OR
What is 'Research Report'? Explain the types & importance of Research
Report. [15]
Q3) Write short notes (Any Two) : [20]

a) Objectives of Research
b) Types of Sampling
c) Analysis & Interpretation of Data.
d) Bibliography
00

P.T.O.



Total No. of Questions : 3]

P4877
[4964]EXxt.-602
M.Com. (Part - 1) (External)
RESEARCH METHODOLOGY FOR BUSINESS
(2013 Pattern) (Section - A)
(TSt TUTR)

ge : 3 amd| [egor 7707 : 100
oAt :— 1) @d gv7 @isfant sferd smge.

2) ITEIREIeT 3% gut uT gvitaard.

gy7 1)  GINYA’ AT HehoUAdd ATIUMH hiel STefaiel gral ? THTedT ST TehR SATioT
AP TE . [15]
feRar
‘FINUA ANEST AT HehoUATil SATEAT 2T, |INYA RIS S {ehiuT, TR a
U= WY w4

gyg2)  “Todiaes urfedt/qaed’ o @ ? fodiees mifEdeh afw enfor e we w0,
[15]

e
‘TINT ATATA  TEUIA 1 ? TINYA FFATATS ThR ATV Wged TUT Al

T 3) v fon ferer, (@R 7m) [20]
) EINATS I
) g Hade TwR
%) wiedre favewor snfor ereffae=m
T) e T gt
00



Total No. of Questions : 3]

P4877
[4964]Ext.-602

M.Com. (Part - I1) (External)
INDUSTRIAL ECONOMIC ENVIRONMENT
(2013 Pattern) (Compulsory Paper) (Section - B)

Instructions to the candidates:
1)  All questions are compulsory.
2) Figures to the right indicate full marks.

Q1) Whatis Industrial Finance? Explain the Internal Sources of Industrial Finance.

[15]
OR
Explain the progress and problems of Special Economic Zones. (SEZ)
Q2) Explain in detail the effects of Liberalization on Indian Industry. [15]

OR

Explain the causes of Industrial Disputes and suggest the measures to settle it.

Q3) Write short anwers any two : [20]
a)  Future of Information Technology Industry.
b) Environmental Problems in India.
c) Indias Export and Import Policy since 1991.

d) Effects of Globalization on Indian Industry.



Total No. of Questions : 3]

P4877

[4964]EXxt.-602
M.Com. (Part - 1) (External)
INDUSTRIAL ECONOMIC ENVIRONMENT
(2013 Pattern) (Compulsory Paper) (Section - B)

(AT TUTR)

gt - 1)  |@d 99 gigtaur dfAard sed.

2) ITEIREIeT 3% gut uT gvitaard.
3) @gYWI@ISt ge& Uit IyAUteht UgTal.

797 1)

797 2)

797 3)

3ieENfres faraytasT ot & ? siteiie faaqwasar sata & T &, [15]
e
Teorw el gmmeft wTdt enifor wween Tuse .

ST AR ITTERe URoH Afoea T0g &1, [15]
TeRam
ST TheTgTell HIUT T HA ATIVT SHTEN TR hetg g HUATATS! IUTH goaa.

eftesraTa feur ferer. (roreatdt g ) [20]
) WA TEEE TR wiede

) HARATA TEIERUIaas qaen

®) wWRare 1991 urgHa e -fEta gror

g) Seieuma uRfea Sarmeader aftormm



Total No. of Questions : 4] SEAT No. :

P4878 [Total No. of Pages : 6
[4964]Ext.-603
M.Com. - II (External)
202 - B : OPERATIONS RESEARCH
(Choice Based Credit System)
(2013 Pattern)

Time : 172 Hours] [Max. Marks : 50

Instructions to the candidates:
1)  All questions are compulsory.
2) Figures to the right indicate full marks.
3)  Use of statistical tables and calculator is allowed.
4) Symbols have their own meanings.

Q1) Attempt any two of the following :

a) Solve the following L.P.P. by graphical method. [7]
Maximize (z) = 6x, +11x,
Subject to
2X, + X, <104
X, +2X, <76
X, %, 20
b) Solve the following game using dominance principle. [7]
- I I v vV,
I 2 4 3 8 5
Players A II 5 5 2 6 7
I 7 6 8 7 6
v 13 3 7 4 2

PTO.



c) 1) Find initial basic feasible solution of the following transportation

problem by North West Corner method.

Destination—> W [ W_ | W, |Supply
Origin
O, 5 6 9 30
O, 12 10 11 35
Demand 20 20 20
i)  Explainthe terms :
a) Objective function

b) Slack variable

c) Alternate solution

02) Attempt any two of the following :

a) Show that the following L.P.P. has unbounded solution.

Maximize (z) = X, + 2X, + 4X; + 5X,

Subject to :

2X, + TX, —3X; + X, >—14
3%, —4X, + 5%, + 2%, <3
X, —OX, —2%; +9X, <8

Xy Xpy Xgy X, >0

4]

3]

7]

b) Obtain an initial basic feasible solution of the following transportation
problem by matrix minima method.

[7]

arechouse— | W, W, W, W, | Supply
Factory»l«
F, 6| 5| [8] [5] 30
F, 5| 1| 9] [7] 40
F, 8 19 7] 3] 50
Demand 35 28 32 25

Also find the corresponding transportation cost.

[4964]Ext.-603

2



c) 1)  Write the dual of the following L.P.P.
Minimize (z) = 10x, + 6X, + 2X,
Subject to

=X, + X, + X, >1
X, + X, — X, > 2
X1sXp1 %5 2 0

i)  Write the standard form of the following L.P.P.

Miximize (z) = 2x, — 4X, —

Subject to

X3

X, +2X, — X%, <5
2X, — X, + 2%, =2
—X, +2X, + 3%, >1

X1’X2’X320

03) Attempt any two of the following :

a) Solve the following assignment problem for minimization.

1

2

3

o G G &

4

M M M

1 2 3
12 30 21
18 33 09
44 25 24
23 30 28

M4
15
31
21

14

4]

3]

7]

b) Listed in the table are the sequence of activities, together with their
predecessors, is given as below :

Activity Description Predecessor Activity
A Open work order -
B Get material for X A
C Get material for Y A
D Turn X on lathe B
E Turn Y on lathe B, C
F PolishY E
G Assemble X & Y D, F
H Pack G

Draw a network diagram of activities for the project.

[4964]Ext.-603

[7]



c) 1)  Convert the following L.P.P. into the canonical form [4]
Max. (z) = 3x, + 5X,
Subject to .
2X, —4X, =71
=X, +X,>2
X%, >0

i)  Find the minimum cost spanning tree for the following Network V.

3]

04) Attempt any two of the following :

a)

b)

Discuss the various steps involved in the application of PERT and CPM.
[4]

Find minimax and maximin for the following matrix : [4]
-2 -1 5
2 1 3
4 2 -3

Explain the following terms with reference to transportation problem.[4]
i)  Feasible solution

i)  Optimal solution

i) Dummy source

iv) Non-degenerated basic feasible solution

[4964]Ext.-603 4



Total No. of Questions : 3]

P4878
[4964]Ext.-603
M.Com. (External)
RESEARCH METHODOLOGY FOR BUSINESS
(2013 Pattern) (Section - A)

Time : 172 Hours] [Max. Marks : 50

Instructions to the candidates:
1)  All questions are compulsory.
2) Figures to the right indicate full marks.
Important : Section - A & Section - B should be written in separate answer books.

Q1) What do you mean by 'Research'. Explain the types & features of a Good

Research. [15]
OR

Define the term 'Research Design'. Explain the classification, need & steps of

Research Design. [15]

Q2) What is 'Secondary Data'? Explain the features & sources of secondary data.

[15]
OR
What is 'Research Report'? Explain the types & importance of Research
Report. [15]
03) Write short notes (any two) : [20]

a) Objectives of Research

b) Types of sampling

c) Analysis & Interpretation of Data.
d) Bibliography



Total No. of Questions : 3]

P4878

[4964]Ext.-603
M.Com. (External)

RESEARCH METHODOLOGY FOR BUSINESS

(2013 Pattern) (Section - A)
(TS TATaR)

ga : 17> ard] [ Tzr 77 - 50
g :— 1) @ 997 qislaor sfHared sig.

2) ITFIHSIT 3 guf JOT FIEATA.

97 1)

97 2)

97 3)

‘GINYA AT HehouAqd STTUATH 1 STefaiel gt ? ARTeaT WINeATe Tehi SATIOT

AT Ty w1, [15]
feRan

‘FIMYT AREST AT AeheU-=( sITEIT AT, WINLA TRIESAT T ehul, TR

U1 €Y . [15]

“Tochtares wifEet /a2a’ gore swra ? fediaes mifgd=h afvres snfor s woe .
[15]

feRant
‘AN FATA’ FFUTH 1™ ? I AFATAT TehR ATV Wgea T &1.[15]

ot feur fergr. (shtoradt ) [20]
) G 3L
) g FaEE TR
®) wiigde favemor anfur sreffrd=m
T) wed vy g
00



Total No. of Questions : 3] SEAT No.

P4879 [Total No. of Pages : 3
[4964]EXxt.-604
M.Com. (External) (Semester - I11)
ADVANCED ACCOUNTING AND TAXATION
Advanced Auditing
(Credit System) (2013 Pattern) (Paper - V)

Time : 3 Hours] [Max. Marks : 50

Instructions to the candidates:
1) All questions are compulsory.
2) Figures to the right indicate full marks.

Q1) Define Internal Control. Explain significance and procedures of Internal
Control. [15]

OR

Explain Preliminary steps that an Auditor will go through before starting Audit
of Limited Company.

Q2) What is Audit Programme? Explain the Importance and Role of Audit
Programme. [15]

OR

What is Corporate Governance? As an Auditor how would you verify
Compliance of Corporate Governance?

Q3) Write short notes (any four) : [20]
a) Role of Auditing and Assurance Standard Board in India
b) Computer Information System (CIS)
c) Auditof Limited Company
d) \Mouching
e)  Auditof Divisible Profit
f)  Overview of Standards on Auditing

00
P.T.O.



Total No. of Questions : 4]

P4879
[4964]Ext.-604

M.Com. - Il (External) (Semester - 1V)
ADVANCED ACCOUNTING & TAXATION
Recent Advances in Accounting, Taxation & Auditing
(2013 Pattern) (Credit System) (Group - A)

[Max. Marks : 50

Instructions to the candidates:
1) All questions are compulsory.
2) Figures to the right indicate full marks.

Q1) What is meant by Corporate Governance? Do you think that Indian Corporate
Governance is equitable? What steps do you suggest for revising standard of
Corporate Governance. [14]

OR

What is meant by carbon credit & trading of carbon credit? Explain the taxation
& accounting aspect of carbon credit.

Q2) What is Extensible Business Reporting Language (XBRL). State its component
& benefits. [14]

OR

What is Strategic Management Accounting? State its advantages &
disadvantages.

Q3) a) State difference between traditional accounting & Lean Accounting. [7]
b) Explain taxation aspect of KPO & BPO. [7]
OR
a)  Explain recent trends in disclosere of accounting policies.

b) Explainareas in which different accounting policies are encountered.



Q4) Write short notes (any two) :

)
b)
c)
d)

Accounting for NGO
Government system of Accounting
Forensic accounting

Creative accounting

[4964]Ext.-604 3
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Total No. of Questions : 3] SEAT No.

P4880 [Total No. of Pages : 4
[4964]EXxt.-605
M.Com. Part - Il (External)
203 - A : ADVANCED COST ACCOUNTING & COST SYSTEM
Cost Audit
(2013 Pattern)

Time : 1% Hours] [Max. Marks : 50

Instructions to the candidates:
1) Attempt all questions.
2) Q. 1land Q. 2 carries 15 marks each and Q. 3 carries 20 marks.

Q1) Describe the provisions of The Companies Act, 2013 regarding.
a)  Appointment of Cost Auditor
b) Qualifications of Cost Auditor
c) Rights of Cost Auditor
OR

Explain the socio-economic benefits of Cost Audit.

Q2) What do you mean by the term 'Cost Audit Programme'? Explain important
points to be included in Cost Audit Programme.

OR

H Ltd. has furnished you the following information from the financial books
for the year ended 30" June, 2014 :

P.T.O.



Financial Profit & Loss Account

For the year ended 30" June, 2014

Particulars Amount (Rs.) | Particulars Amount (Rs.)
To Purchases 1,26,050 | By Sales (25000 units

at Rs. 15) 3,75,000
Direct wages 52,500 | Rent Received 1,300
Factory Overheads 60,650 | Profit on sale of

investment 11,700
Office & Closing Stock 20,400
Administrative 26,700
overheads
Depreciation 5,500
Selling Expenses 35,500
Net Profit 1,01,500
Total 4,08,400 | Total 4,08,400

The cost sheet shows the costing profit of Rs. 98.850 and closing stock of
Rs. 21,400. The factory overheads are absorbed at 100% of direct wages and
Office and Administrative overheads are charged at Re. 1 per unit. Selling
expenses are charged at 10% of Gross of sales. Depreciation in cost account
absorbed was Rs. 4,000.

Your are required to prepare :

a) A statement showing profit as per cost account for the year ended
30" June, 2014.

b) Statement showing the reconciliation of profit disclosed in cost accounts
with the profit shown in the financial accounts.

[4964]Ext.-605 2



Q3) Write short notes (any two) :
a) Cost Audit vis-a-vis Financial Audit
b) Cost Records
c) Efficieny Audit

d) Systems Audit

[4964]Ext.-605 3



Total No. of Questions : 3]

P4880
[4964]Ext.-605

M.Com. Part - Il (External)
203 - B : ADVANCED COST ACCOUNTING & COST SYSTEM
Recent Advances in Cost Auditing and Cost System (Paper - VII)
(2013 Pattern)

Time : 1% Hours] [Max. Marks : 50

Instructions to the candidates:
1) All questions are compulsory.
2) Figures to the right indicate full marks.

Q1) Explain in brief, the nature, objectives and scope of CAS 01 to 05. [15]
OR
What is ERP? Explain the benefits of ERP.

Q2) What is meant by productivity Audit? State the important elements of
Productivity Audit. [15]

OR

What is Six Sigma? Explain the scope, importance of Six Sigma.

Q3) Answer in brief (Any Two) : [20]
a)  Write a detail note on CAS - 18.
b) Explain the most common Areas of Excise Audit.
c) What are the main features of ERP?

d) Write a note on "Institute of Internal Auditors Mandatory Guidance
Standards". (Journal August - 2015)



Total No. of Questions : 4] SEAT No. :

P4881 [Total No. of Pages : 4

[4964]Ext.-606
M.Com. (Part - II) (Semester - III)
BUSINESS PRACTICES AND ENVIRONMENT

Entrepreneurial Behaviour (Special Paper - V)

(2013 Pattern) (Group C) (External)
Time : 3 Hours] [Max. Marks : 100

Instructions to the candidates :
1)  All questions are compulsory.

2)  Figures to the right indicate full marks.

Q1) State and explain entrepreneurship training components. [14]
OR
What are the skills required for effective entrepreneurship development? [14]

02) Explain the term 'post training support'. Highlight its need. [14]
OR

What is the scope for entrepreneurship in the Service Sector? [14]

03) State and explain the entrepreneurship problems. [14]
OR

What is the need and importance of trainer-motivator? [14]

Q4) Write short notes: (Any Two) [8]

a)  Assessing potential entrepreneurship

b) Importance of business opportunity guidance.
c) Market survey tools.

d) Features of entrepreneurship.

y v A

PT.O.



Total No. of Questions : 4]

P4881
[4964]Ext.-606

M.Com. (Part - II) (Semester - III)
BUSINESS PRACTICES AND ENVIRONMENT
Entrepreneurial Behaviour (Special Paper - V)
(2013 Pattern) (Group C) (External)
(TS EUTR)

ge : 3 ard] [ vg5ur 7797 : 100
geAr :— 1) @ 997 @Sl SAavas 3ig.

2) IwdiEEieT 3 qut o FIfEar.

g7 1)  SETeRAl AU Ueh AT TI8 . [14]
e

TUTE ISRl [SeRMETETS! STTaveh hivled hIUT o TR, [14]

gy72)  “UMIIUIR GEREa’ HeheuHl TI8 1. Tl TR T8 . [14]
e

[T AT IR hIT AT AR o T, [14]

gg73)  Ieehdl HHE WA TIE & [14]
e

ek UfvTerehT=Il TR 31101 Agedl Shid o M. [14]

yy74)  oewmE G forgr. (Rured S) [8]

) HHTST SR HeIHIH
) gau™ Hell ArieyiHe Ugea
®) SRUS UTEolt o
g) SeiTehdel e



Total No. of Questions : 4]
P4881

[4964]Ext.-606
M.Com. (Part - II)
BUSINESS PRACTICES AND ENVIRONMENT
Recent Advances in Business Practices & Environment
(Section - II) (Special Paper - VII) (External)

Instructions to the candidates :
1)  All questions are compulsory.
2)  Figures to the right indicate full marks.

Q1) Explain features, objectives , thrust areas of Infrastructure Development Policy

of Govt of Maharashtra. [14]
OR

a)  Write detail note on Retail Policy. [7]

b)  Write detail note on Agro processing Policy. [7]

02) State objectives, background and eligibility criteria under Rajeev Gandhi

Udyami Mitra Scheme. [14]
OR

a)  Write detail note on working of Gram Udyog Vasahat. [7]

b) State working of Labour Market-Information cell as means of HR

Initiatives. (7]

03) What is Environmental Audit? Explain the types of Environmental Audits and

their limitations. [14]
OR
a) State the Importance of Corporate Governance. [7]
b)  Write detail note on Corporate Discloser. [7]
Q4) Write short notes: (Any Two) [8]

a) Urban Heat.

b) Service Training Institute.

c) Textile Policy.

d) Importance of Transparency.

y v A



Total No. of Questions : 4]

P4881

[4964]Ext.-606
M.Com. (Part - II)

BUSINESS PRACTICES AND ENVIRONMENT

Recent Advances in Business Practices & Environment

(Section - II) (Special Paper - VII) (External)

e :— 1) & T97 A9 IR,

2) ITEIHEIT 3k T FIAAT.

o7 1)

g972)

97 3)

g97 4)
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i el Sad o e urvdafw, 3@ enfor une Few fave w. [14]
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H) T I SR e Ao wifgd . [7]
F)  HEEIR U HifEe cheTreA AiE TeneH forehe gEe st witgdt forar. [7]

TITERUNT 3TehelUT TgUTS ohid ? GITaRUNE SeheluTel Teh MTTUT e "aial s

. [14]
fepan

HA) uH=SE FEmvme AE fave = [7]

q)  UHSA WIS FATeR AR Hifgd! = [7]

oftgera St forgt. (RiuTeTgl 2F) [8]

) AR ARIR

) T UiITeTuT HEem

W) SR RO

) URSYHIUT Hged



Total No. of Questions : 4] SEAT No. :

P4882 [Total No. of Pages : 4

[4964]Ext.-607
M.Com. (Semester - III)
BUSINESS ADMINISTRATION
Human Resource Management (Special Paper - V)

(2013 Pattern) (Credit System) (External)

Time :3 Hours] [Max. Marks : 100
Instructions to the candidates :

1)  All questions are compulsory.

2)  Figures to the right indicate full marks.

Q1) Explain the concept of ‘Human Resource Management’ (HRM). Discuss the

objectives of HRM. [14]
OR

Define the term ‘Human Resource Management’ (HRM). Discuss challenges

of HRM in Indian context. [14]

02) What is ‘Estimating Manpower Requirement’? Explain various sources of
Recruitment. [14]
OR

Define the term ‘Training’. Explain various methods of Training. [14]

03) What is ‘Performance Appraisal’? Explain ‘Result Based Performance
Appraisal’. State the common Errors taking place in performance Appraisal.[14]

OR
Explain in detail meaning features and importance of ‘Job Description” and
‘Job Evaluation’. [14]
Q4) Write short notes on: (any two) [8]

a) 360° Feedback.

b) Transfers.

c) Customer service level and agreement.
d) H.R. Outsourcing.

PT.O.



Total No. of Questions : 4]

P4882

[4964]Ext.-607
M.Com. (Semester - III)
AT TRHA
Tt e sgaeama (Special Paper - V)
(2013 Pattern) (Credit System) (External)

(AT TATR)

g : 3 ] [Tzr 7or - 100
gEAT -~ 1) G 997 QiSla0t savas g,

2) ITEIBSIT 37k quf 0T FIAATA.

w7 1)

797 2)

97 3)

797 4)

‘A HETUA SHTEATTA § Heho Ul T8 1. HIFE GEIEA ST 38 Irer

==l . [14]
e

‘A GEYA SHEEAUA AT T3l SAEdT hll. WRATST Hedid A SEes

IILATIATIHNI ATeEH ITeR el . [14]

AT TR ST TgUTS i ? WX fafaer \nt/&id w98 &, [14]
e
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FHTATTAT Yodieh HEdTT IV HATTERUT ekt BT, o TR, [14]
e

‘FEGUA’ MU ‘FREeTHIA A tef, afvres) snfor wewa AfarR T w.[14]

ofigerTd iU ol (SRIvTeaTgt 3F) [8]

A)  360° afaareon

q)  =Eet
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y v A



Total No. of Questions : 3]
P4882

[4964]Ext.-607
M.Com. (Part - II) (Semester - 1V)
BUSINESS ADMINISTRATION

Recent Advances in Business Administration

(2013 Pattern) (External) (Special Paper - VII) (Group - F)

Instructions to the candidates :
1)  All questions are compulsory.

2)  Figures to the right indicate full marks.

Q1) Explain the approaches towards Managing Change.
OR
Explain the Five’s of Quality Management.

02) Explain the issues in Cross-Cultural Management.
OR

What is Innovation? Explain the advantages of innovation.

03) Write short notes on: (Any two)
a) Turnaround Management.
b) Enterprise Resource Planning (ERP).
c) Role of Merger in business.

d) Change Management.

[15]

[15]

[15]

[15]

[20]



Total No. of Questions : 3]

P4882

[4964]Ext.-607
M.Com. (Part - II) (Semester - 1V)
BUSINESS ADMINISTRATION

Recent Advances in Business Administration

(2013 Pattern) (External) (Special Paper - VII) (Group - F)

(WSl EATR)
gEAT -~ 1) G T97 HEITH T8,
2) ITeiesier s qul T F9liaET.
3) @eutarst g SaH TITIEE T,
gy7l)  EECA HTEAUATRS U goishiF TUE . [15]
e
TUTS SHTEATIAT U<l T (5 S) Uga T . [15]
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e
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gp73) & forn. (SorEd 39) [20]
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Total No. of Questions : 3] SEAT No. :

P4883 [Total No. of Pages : 3

[4964]Ext.-608
M.Com. (Part - II) (Semester - III)
COMMERCIAL LAWS AND PRACTICES
Laws Relating to International Business (Special Paper - V)

(2013 Pattern) (Group - B) (External)
Time : 3 Hours] [Max. Marks : 100

Instructions to the candidates :
1)  All questions are compulsory.

2)  Figures to the right indicate full marks.

Q1) Explain the nature and objectives of International law. [15]
OR
Explain the advantages and disadvantages of International trade. [15]

02) Explain Environment Impact Assessment under Indian Environment Protection
Act. [15]

OR

Write a note on International Commercial Arbitration and Conciliation under
United Nations Commission for International Trade law (UNCITRACL).[15]

03) Write short notes on: (Any two) [20]
a) Responsibilities of trans-national corporations under International law.
b) United Nations Conference - Stockholm
c) International sale of goods and related transactions

d) Enforcement of foreign awards in India

y v A

PT.O.



Total No. of Questions : 3]

P4883

[4964]Ext.-608
M.Com. (Part - II) (Semester - III)
COMMERCIAL LAWS AND PRACTICES

Laws Relating to International Business (Special Paper - V)

(2013 Pattern) (Group - B) (External)

(AT TATR)

g : 3 ] [Tzr 7or - 100
gEAT -~ 1) G 997 QiSlavt savas g,

2) @eylardt ges sAH AT TgTe,

w7 1)

97 2)

97 3)

ATAAET HITET™ T 70T 38 T8 &, [15]
feman

ATARTHT SR TIe AT e T . [15]

YR UITaRuT ERETUT HIETESTdIa SHegiH=e grde s@wem-2 (Environment

Impact Assessment) g . [15]
feman

HAWEA ATTAIE AT AT JAERE AVHE HHIH B FEHIAA 28 Al

(UNCITRACL) siarta @weran (Conciliation) =mer &g forar. [15]

&t forgt. (RIvTeadl 3) [20]

H)  HAAEEE FESAI g AIHA HIARIM FaTean.

q)  FAEE AV HAEH — kg,

®) SRS U= forsht anfut wreaytt Halta seER.

g) ey ol aramesd smessantt (Enforcement of foreign awards

in India).



Total No. of Questions : 3]
P4883

[4964]Ext.-608
M.Com. (Semester - 1V)
COMMERCIAL LAWS AND PRACTICES
Recent Advances in Commercial Laws and Practices
(2013 Pattern) (External) (Special Paper - VII) (Group - E)

Instructions to the candidates :
1)  All questions are compulsory.
2)  Figures to the right indicate full marks.

Q1) State the composition of Competition Commission of India. Explain the duties

of commission prescribed under Competition Act. [15]
OR

Explain the provisions related Contributions and Financial Disclosure under

Limited Liability Partnership Act. [15]

02) State the provisions of enforcement of security interest under securitization
and Reconstruction of Financial Assets and Enforcement of Security Interest

Act. [15]
OR
State the powers of an appellate tribunal prescribed under the Recovery of
Debts Due to Banks and Financial Institutions Act. [15]
03) Write short notes on: (Any Four) [20]

a) Acts taking place out of India under Competition Act.

b) Limited Liability Partnership.

c) Central Registry.

d) Establishment of tribunal under the Recovery of Debts Due to Banks
and Financial Institutions Act.

e) Need and object of the Recovery of Debts Due to Banks and Financial
Institutions Act.

f)  Demand Notice.

[4964]Ext.-608 3



Total No. of Questions : 4] SEAT No. :

P4884 [Total No. of Pages : 4

[4964]Ext.-609
M.Com. (Semester - III)
F - 203 : CO-OPERATION AND RURAL DEVELOPMENT
(Co-operative Credit System) (Special Paper - V)

(2013 Pattern) (External) (Section - A)
Time : 3 Hours] [Max. Marks : 100

Instructions to the candidates :
1)  All questions are compulsory.

2)  Figures to the right indicate full marks.

Q1) Describe the need of Institutional Credit for Agriculture. [14]
OR
Explain the limitations of Credit System.

02) What do you mean by Integration of Short, Medium and Long Term Credit?
[14]

OR
Discuss the role of District Central Cooperative Banks in Rural Development.

03) Describe different types of Non-Agricultural Cooperative Credit Societies.[14]
OR
Discuss the problems and prospectus of Regional Rural banks in India.

Q4) Write short notes: (Any Two) [8]
a)  Primary Agricultural Cooperatives.
b) Urban Cooperative Banks.
c) Formation process of Regional Rural Banks.
d) Features of Agricultural Credit.

y v v A
PTO.



Total No. of Questions : 4]

P4884

[4964]Ext.-609
M.Com. (Semester - III)

F - 203 : CO-OPERATION AND RURAL DEVELOPMENT

(Co-operative Credit System) (Special Paper - V)

(2013 Pattern) (External) (Section - A)

(AU TATR)

ge :3 ard] [Tzor 797 - 100
TeAr :— 1)  Gd T97 HTEvaF 3.

2) ITAIHSIA HTHE GUT T FINAAA.

w7 1)

797 2)

97 3)

g97 4)
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fhen

Ua Ugdiea Haet TS .

NEY, HEAW SMUT Eel e ool TH-al Haell Ao & dag gat e [14]

fRen

forR—-9ht ua qRaet S Tearr fafay yew wE % [14]
fRen

efseraTa feun forgn. (iorest 39) [8]
)  TNATHE FH TERN TET.

) AN TEHEN ST

®) TG ATHIUT Sfehiil TATIHT g,

g) o e AT
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Total No. of Questions : 5]
P4884

[4964]Ext.-609
M.Com. (Semester - 1V)
CO-OPERATION AND RURAL DEVELOPMENT
Recent Trends In Co-operation and Rural Development
(2013 Pattern) (External) (Special Paper - VII)

Instructions to the candidates :
1)  All questions are compulsory.
2)  All questions carry equal marks.

Q1) State and explain the principles of co-operation stated by the International co-
operative Alliance.
OR
Explain the role of co-operative leadership in global era.

02) Explain the role of self-help groups in the development of rural area.
OR

State the advantages and disadvantages of micro finance organisations.

03) Briefly reveiw the report of any one of the committees regarding farmer's

suicides.

OR
What strategy should co-operatives adopt to meet the challenges posed by
globalisation?

04) Discuss formation and organisation of self-help groups.
OR
What according to you are the reasons for farmers' suicides in India?

05) Write short notes: (Any Two)
a) Co-operative Social responsibility.
b) Sickness of co-operative institutions.
c) Six sigma Technique.
d) Women empowerment through SHGs.

y v A



Total No. of Questions : 5]

P4884

[4964]Ext.-609
M.Com. (Semester - 1V)

CO-OPERATION AND RURAL DEVELOPMENT

Recent Trends In Co-operation and Rural Development

(2013 Pattern) (External) (Special Paper - VII)
(FUE EUTR)
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Total No. of Questions : 3] SEAT No. :

P4885 [Total No. of Pages : 4

[4964]Ext.-610
M.Com. (External)
ADVANCED BANKING AND FINANCE
Foreign Exchange (Special Paper - III)

(2013 Pattern) (Section - A)
Time : 3 Hours] [Max. Marks : 100

Instructions to the candidates :
1)  All questions are compulsory.

2)  Figures to the right indicate full marks for the questions.
3)  Section A & Section B should be written in separate answer books.

Q1) What is post shipment finance? Elaborate on its purpose? [15]
OR
What is the meaning of a Non Resident? What are the features of a NRE and
NRO account?

02) What is the meaning of Currency Futures and Options? Explain the working

of the futures and options market. [15]
OR
What is the role of RBI in the foreign exchange market? Explain the working
of managed flexibility.
03) Write short notes on any two: [20]

a) Purpose of Pre shipment Credit.

b) What is an NRNR account.

c) Swap Rate.

d) Hedging in foreign exchange market.

y v A

PT.O.



Total No. of Questions : 3]

P4885

[4964]Ext.-610
M.Com. (External)
WA seh sgaET™ SAT0T famgast
faewr faf=== (Speical Paper - 11D)
(2013 Pattern) (Section - A)
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Total No. of Questions : 3]
P4885

[4964]Ext.-610
M.Com. (Part - II) (Semester - 1V)
ADVANCED BANKING AND FINANCE
Recent Advances in Banking and Finance (Special Paper - VII)
(2013 Pattern) (External) (Group - G)

Instructions to the candidates :
1)  All questions are compulsory.

2)  Figures to the right indicate full marks.

Q1) Explain in detail the Banking Ombudsman Scheme, 2006. [15]
OR
Explain each concept in ' CAMELS' in detail.

02) Explain in detail the recent developments in the Indian money market with
reference to : [15]

a) Commercial Paper.
b) Certificate of Deposits.
OR

Explain the working of the BSE and NSE. Do any differences in the working
of the two exist?

03) Write notes on (Any Two): [20]
a) Core banking.
b) Treasury bills.
c) Compare and contrast depository and custodian services.
d) Changing trends in foreign institutional investments in India.

y v A



Total No. of Questions : 3]

P4885

[4964]Ext.-610
M.Com. (Part - II) (Semester - 1V)
ADVANCED BANKING AND FINANCE

Recent Advances in Banking and Finance (Special Paper - VII)

(2013 Pattern) (External) (Group - G)

(AU EUTaR)
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Total No. of Questions : 3] SEAT No. :

P4886 [Total No. of Pages : 4

[4964]Ext.-611
M.Com. (Part - II) (Semester - III)
ADVANCED MARKETING
International Marketing (Paper - V)

(2013 Pattern) (External) (Section - A)
Time : 3 Hours] [Max. Marks : 100

Instructions to the candidates :
1)  All questions are compulsory.

2)  Figures to the right indicate full marks.
3) Sec-Aand Sec - B should be written in separate answer books.

Q1) What do you mean by 'International Marketing'? Describe the challenges and

opportunities in International Marketing. [15]
OR

What are the financial and fiscal incentives provided by Govt. to Indian

exporters? Explain. [15]

02) Explain in detail the reasons for entry in International Marketing,. [15]
OR

Describe the various macro factors affecting International Market. [15]

03) Write short notes. (Any Two) [20]

a) Foreign exchange facilities by the RBI.
b) Marine Insurance.

c) GATT.

d) International Distribution System.

y v A

PT.O.



Total No. of Questions : 3]
P4886
[4964]Ext.-611
M.Com. (Part - II) (Semester - III)
ADVANCED MARKETING
International Marketing (Paper - V)
(2013 Pattern) (External) (Section - A)
(FST ®UTR)
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[4964]Ext.-611
M.Com. (Part - II) (Semester - 1V)
ADVANCED MARKETING
Recent Advances in Marketing (Special Paper - VII)
(2013 Pattern) (External) (Group - H)

Instructions to the candidates :
1)  All questions are compulsory.

2)  Figures to the right indicate full marks.

Q1) Explain the process of executing a Marketing Strategy. [15]
OR

What is sustainable Marketing? Explain the importance of sustainable Marketing.

[15]

02) Explain the types of Social Media. [15]
OR

Explain the pros and cons of allowing Foreign Direct Investment (FDI) in

Multi-Brand retail in India. [15]

03) Write short notes on: (Any Two): [20]

a) Types of Marketing Strategy.
b) Cyber Cash and Smart Cards.
c) Sustainable Development.

d) Government of India policies on FDI in single Brand.

Vv A
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M.Com. (Part - II) (Semester - 1V)
ADVANCED MARKETING
Recent Advances in Marketing (Special Paper - VII)
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[4964]Ext.-612
M.Com. (Semester - III)
ADVANCED ACCOUNTING AND TAXATION
Specialised Auditing (Special Paper)
(2013 Pattern) (External) (Group - A)
Time : 3 Hours| [Max. Marks : 100

Instructions to the candidates :
1)  All questions are compulsory.

2)  Figures to the right indicate full marks.

Q1) What is tax Audit? Explain legal Provision under sector 44 AB of Income Tax
Act, 1961 relating to Tax Audit. [15]
OR

Distinguish between Internal Audit and Internal Control.

02) Explain the salient features of Audit of co-operative Housing Society. [15]
OR
What are the statutory provision for the Audit of registered co-operative society.

03) Write short notes. (Any Four) [20]
a) Steps in Bank Audit.
b) Role of Comptroller and Auditor General.
c) Contents of Form 3 CA.
d) Public Account Committee.
e) Audit of Charitable trust.
f)  Audit under VAT Law.

PT.O.



Total No. of Questions : 3]

P4887

[4964]Ext.-612
M.Com. (External)

ADVANCED ACCOUNTING AND TAXATION (Optional)

Case Studies in Accounting (Special Paper)
(2013 Pattern)

Instructions to the candidates :

1)  Attempt any TWO questions.

2)  All questions carry equal marks.
3)  Figures to the right indicate full marks.
4)  Use of non-programmable calculator is allowed.

Q1) State with reasons, whether the following expenses are admissible as a deduction
while computing income from business or profession. [25]

a)
b)

c)

d)

Payment of ¥ 80,000 made for acquisition of Goodwill.

Expenditure of% 60,000 incurred by on assessee on plantations in factory
premises and residential quarters of company, with a view to making
atomosphere pollution free.

Legal expenses of I 58000 incurred in altering the Articals of Association,
so as to bring it in confirmity with the changes brought about in the
Companies Act.

Fee ¥ 35000 paid for increase of Authorised capital of 'Praj Industries
Ltd, Pune.

Loss of R. 15 lacs incurred by Sugar manufacturing company by foregoing
advance made to sugarcane growters who used to sell cane crop
exclusively to the company.

02) Discuss the following cases.

a)

Cipla Co. Ltd purchased a machine costing ¥ 5 lakhs for its manufacturing
operations and paid transportantion cost of I 80,000. Cipla Co Ltd.
spent an additional amount of ¥ 50,000 for testing and preparing the
machine for use. What amount should Cipla Co Ltd. record as the cost
of the machine? [8]



b)

M/s. Mumbeai Stationers purchase 1000 pcs of cover file @ X. 275
per 100. The wholesaler offered 5% trade discount and charged 5%
sales tax on net price. Transport charges were X 50. Find out the purchase
price per piece of cover file. [9]

There is a income tax demand of X 2.5 lakhs against the company relating
to prior years against which the company has gone on appeal to the
applellate authority in the department. The ground of appeal deals the
points covering I 1.80 lakhs of the demand. As an Auditor, how the
matter will have to be dealt with in the financial account for the year. [8]

03) The following is the Balance Sheet of a company as on 31% March 2014.[25]

a)
b)
c)
d)

Liabilites 3 Assets 3
Share capital 2,00,000 Land & Building | 1,40,000
Profit & Loss A/c 30,000 Plant & machinery| 3,50,000
General Reserves 40,000 Stock 2,00,000
12% Debentures 4,20,000 S. Debtors 1,00,000
S. Creditors 1,00,000 Bills Receivable 10,000
Bills payable 50,000 Cash at Bank 40,000
8,40,000 8,40,000
Evaluate the performance of the co. by using the following ratios.

Current Ratio

Quick Ratio

Debt Equity Ratio

Capital Gearing Ratio

Proprietory Ratio

e)
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[4964]Ext.-613
M.Com. (Part - II) (Semester - III)
ADVANCED COST ACCOUNTING AND COST SYSTEM
Management Audit (Paper - VI)

(2013 Pattern) (External)
Time : 3 Hours] [Max. Marks : 100

Instructions to the candidates :
1)  All questions are compulsory.

2)  Figures to the right indicate full marks.

Q1) Define 'Management Audit'. State and explain its nature, scope and objectives.
[15]
OR
Explain the relationship of Management Audit with different audits.

02) Explain the meaning, objectives and approaches of operational Audit.  [15]
OR

"Program Evaluation and Review Technique (PERT) and Critical Path Method
(CPM) are essential for cost control?. Discuss in detail.

03) Write short notes. (Any Four) [20]
a) Meaning and concept of Operational Audit.
b) Program for Operational Audit.
c) Evaluation of Corporate Image.
d) Corporate Service Audit.
e) Evaluation of Corporate Culture.
f)  Social cost-benefit analysis.

y v A
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[4964]Ext.-613
M.Com. (Part - II) (Semester - 1V)
ADVANCED COST AND WORKS ACCOUNTING
Case Studies in Advanced Cost Accounting (Paper - VIII)
Case Studies
(2013 Pattern) (External) (CBCS)

Instructions to the candidates :
1)  Attempt any two cases from the following.

2)  Figures to the right indicate full marks.
3)  Use of calculator is allowed.

Q1) Case No. 1.

a)  Vardhan Transport company, Pune runs four buses between two towns
which are 50 kms. a part. The seating capacity of each bus is 50
passengers and actual passengers carried are 80% of the seating capacity.
All the 4 buses run on 25 days in a month and each bus makes one round

trip per day.
As a expert in cost Accounting your management has asked you to

compute passenger kilometers per month. [10]
b) Data of Sujata Travels are as follows: [15]

No of buses 5

Trips made by each bus 4

Days worked in the month 25

Distance covered 40 kms.

Capacity of Bus 50 passengers

normal passengrs travelling 90% capacity.

As you are working Sujata Travels as a cost assistant, they ask you to
compute:
i)  Total km.

ii)  Total passengers km.

[4964]Ext.-613 >



02) Case No. 2.

a) You are working in costing Deptt and your area of work is limited to
variable costing. Your company provides you following data and ask to
give your report on: [10]
i)  Break even Sales
i)  Amount of profit on sales of Rs. 9,00,000
Margin of safety is Rs. 2,40,000 (40% of sales) and p/v ratio is 30%.

b) Profit/volume Ratio of a company is 50%, While its margin of safety is
40% if sales volume of the company is Rs. 50 lakhs. Find out its Break-
even point and net profit. [15]

03) Case No. 3.

a) Inameeting of the department heads of a company, the purchse procedure
and material accouting were strongly cirticised and blamed for high cost
of materials. The Managing director of the company authorises you to
investigate and suggest improvements. Give your suggestions indicating
the assumptions on which they are based. [10]

b) The perpetual Inventory system is an integral part of material control.
Disucss the statement by bringing out briefly the features and benefits of
the system. [15]

04) Case No. 4.

For the coming year, a manufacturing company has budgeted as under: [25]

Contribution / Sales Ratio = 45%
Margin of Safety Ratio = 33:%
Fixed Cost = Rs.5,85,000

As a costing Expert, A B Ltd has asked you to determine total sales volume
for the coming year and profit theron.

VA A
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[4964]Ext.-614
M.Com. (Semester - III)
BUSINESS PRACTICES AND ENVIRONMENT
Extrepreneurship Development Pattern (Special Paper - VI)

(2013 Pattern) (External)
Time : 3 Hours] [Max. Marks : 100

Instructions to the candidates :
1)  All questions are compulsory.

2)  Figures to the right indicate full marks.

Q1) Explain the problems of entrepreneurship development in India. [15]
OR
State the role of specialised institutions in entrepreneurship development in
India.

Q2) What is 'PERT.'? State the importance of project Evaluation review Technique
in developing new business. [15]
OR

State the importance of 'critical path method' in developing new business.

03) Write short notes. (Any Two) [20]
a)  Venture capital.
b) Extrepreneurship within organisation.
c) Preparation of business plan.
d) Project direction.

PT.O.
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M.Com. (Semester - III)

BUSINESS PRACTICES AND ENVIRONMENT

Entrepreneurship Development Pattern (Special Paper - VI)

(2013 Pattern) (External)
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Total No. of Questions : 3]
P4889

[4964]Ext.-614
M.Com. (Part - II)
CASE STUDIES IN BUSINESS PRACTICES
(2013 Pattern) (External) (Section - B)

Instructions to the candidates :
1)  Attempt any two cases from the following.

2)  All questions carry equal marks.
3)  Figures to the right indicate full marks.

Q1) Godha Engineering Works specialises in the installation of heating and air
conditioning equipment in a metropolitan area of about one million people.
Although the company usually installs nationally known equipment, it engages
in limited manufacturing of certain components needed for commercial
installations. Since it was established some forty years ago, the company has
earned a reputation for quality work. Prabhu Lal has been with the company
as sales representative for two years. During this period he believes that the
company has missed a number of opportunities to obtain lucrative contracts
because of the conditions under which he is forced to operate. particularly in
the case of commercial installations, he does not have the authority to make
any decision or commitments during preliminary contract negotiations. He
has to postpone discussions of price, completion time, and credit terms until
after each of the technical experts in these areas has studied the job and made
formal commitments. By this time, some competing firm already completes
negotiations and gets the contract. Prabhu Lal considers this a continuing
problem, and feels hampered.

Questions:
a) What was the background of the case?

b) Inwhat respect do you think Prabhu Lal is justified or not justified in his
complaint?

c) What can be done on a company level to improve the situation?
[25]



02) Prakash is an engineer in a large design engineering office. He hails from a
poor but disciplined family. The family has a rural background. Prakash was
educated by the scheme 'Earn While you learn' until he graduated with
architecture as his major. Prakash is intelligent, capable and hard working. But
his main fault is that he does not want to take risks. He hesitates to make
decisions by self, and often brings petty and routine problems to his boss or
to peers for decisions. Whenever he does a design, he brings it in rough draft
to his boss for approval before finalising it.

Since Prakash is capable person, his boss wants to motivate him to be
more independant in his work. The boss belives that this approach will improve
Prakash's performance, and relieve the boss from extra routine and give Prakash
more self confidence. However the boss is not sure how to go about motivating
Prakash to take initiative in his work.

Questions:
a) Analyse the case
b) How will you motivate Prakash as a Manager? Explain with reasons.[25]

03) Leo Medical Diagnostic and Research center has patented its new invention
of poly fiber cardiovascular valve. The product developed is a novel one and
can be manufactured at a very low cost. The utility and life of the product in
laboratory testing was found to be more than the life expectancy of patients.
The product could enhance the life the patient by at least five years. Considering
all these factors Leo Medical Diagnostic and Research Center Chose to Set a
unit to manufacture the product. However the company has dilemma. As the
product is new and requires the acceptance of medical community, it is
considering appointing a promotion and sales co-ordinator to manage the
promotional and communication efforts of the firm.

Questions:

a) Do you think the number of units of a product to be manufactured is a
random number? Explain your reasoning.

b) How does one determine the number of units of a product to be
manufactured in a organisation?

c) What are the elements you would take into consideration for forecasting
the production and sales requirement fo the product developed by Leo

Medical Center?
d) How would you go about planning and organising the manufacturing
and selling efforts of the organisation? [25]

VA A

[4964]Ext.-614 s



Total No. of Questions : 3]

P4889

[4964]Ext.-614
M.Com. (Part - II)
CASE STUDIES IN BUSINESS PRACTICES
(2013 Pattern) (External) (Section - B)
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[4964]Ext.-615
M.Com. (Semester - III)
BUSINESS ADMINISTRATION
Organisational Behaviour (Special Paper - VI)

(2013 Pattern) (External)
Time : 3 Hours] [Max. Marks : 100

Instructions to the candidates :
1)  All questions are compulsory.

2)  Figures to the right indicate full marks.

Q1) What is 'Organisational Behaviour'? State the impact of globalisation on

organisational Behaviour. [15]
OR

State the Process of 'Impression Management'. [15]

02) State the types of motives at workplace. [15]
OR

State the types of conflict. Explain the effects of conflict on management.[15]

03) Write short notes. (Any Two) [20]
a)  Organisational goals.
b) Organisational culture.

c) Enotional Intelligence.
d) Team Building.

PT.O.
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M.Com. (Part - II)
CASE STUDIES IN BUSINESS ADMINISTRATION
(2013 Pattern) (External)

Instructions to the candidates :
1)  Attempt any TWO questions.

2)  Each question carries equal marks.

Q1) ‘Vrindavan Industries’ is an Engineering goods manufacturing company located
near Talegaon Dabhade about 50 km from Pune, on Pune-Mumbai Highway.

Mr. Mahesh, an unskilled permanent worker, was asked to work in a press-
shop on a press-machine, without any training of handling such machine. Due
to lack of knowledge and training, Mr. Mahesh was not at all comfortable and
confident while working on the press-machine. In such a unsafe condition, he
met with an accident and lost his right hand index finger.

Mr. Mahesh, asked management to give compensation as per the Workmen’s
Compensation Act, 1923. The management refused to give any compensation,
as they felt that the accident took place due to negligence on the part of the
workman.

Mr. Mahesh through his union took the matter for grievance redressal procedure
but failed in getting any compensation from management. He then moved the
court.

Questions:

a) Analyse the case.

b) Comment on management’s action.

c) Comment on the approach of Mr. Mahesh.

d) Work out the compensation and advice the management for appropriate
action.



Q2) The Indian government has implemented the scheme of Public Distribution
System (PDS) for food grains and other essential consumer items. The main
objective of the scheme had been to ensure the supplied of the essential
consumer items to the vulnerable sections of society. However, it has been
found that the scheme has not been very efficient and many of the ‘vulnerable’
society members could not avail of the services of this distribution system.

The government is now proposing to launch a new Targeted Public Distribution
Scheme (TPDS). This scheme shall be particularly targeted at the lowest
income consumers. This scheme shall segment the lower and higher segment
consumers through separate ration cards and prices for the items sold.

Questions:
a) Suggest the possible reasons for the inefficiencies of the PDS.
b) What actions should be undertaken to ensure the success of TPDS?

03) Rotomac Electronics was a small company with product lines in accessories
for medium to large computers. The company specialised in manufacture and
sales of magnetic disc drives. The product, being a complex one, required
extensive electric controls. As the product required high quality control, it has
a high unit cost and was manufactured to meet customer satisfaction.

Rotomac’s business in the computer industry was highly competitive. Many
large companies manufactured their own magnetic disc drives and there were
also quite a large number of small manufacturers who had entered the field
recently. Rotomac’s disc drives offered large capacity and high speed and
could interface with any existing computers. The company could expand its
operations due to attractive features and flexibility.

However, as the company was not occupying leadership position in the market,
had to constantly come up with innovations to increase sales. In order to
attain more corporate ability the management decided to diversify into new
product areas. They asked the R & D department to design the single board
efficient computer. As a result of six months hard work, the R & D department
gave the prototype.

Questions:
a) Highlight the problem faces by Rotomac Electronics.
b) You are requested to suggest alternatives to reach the customers.

c) Also suggests the ways and means of positioning the new product in a
highly Competitive market.

y v A
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Taraehdan e FEA foean saadmEn faar % Iihd.
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Total No. of Questions : 4] SEAT No. :

P4891 [Total No. of Pages : 6

[4964]Ext.-616
M.Com. (Part - II)
COMMERCIAL LAWS & PRACTICES (Special Paper - VI)
World Trade Organization-Norms & Practices

(2015 Pattern) (External) (Section - A)

Time : 3 Hours] [Max. Marks : 100
Instructions to the candidates :

1)  All questions are compulsory.

2)  Figures to the right indicate full marks.

Q1) Explain the basic principles of WTO Trading system? [14]
OR

Explain the special provisions relating to cinematograph films (Art-1V) and

freedom of transit as per GATT (Art-V). [14]

02) Explain a Historical overview of GATT to WTO. [14]
OR

Explain the meaning and procedure of WTO related to Dispute Settlement

System. [14]

03) a) Explain Schedule of Concessions (Art-II) as per GATT 1994. [7]

b) Explain the procedure of Adoption of Panel Reports. [7]
OR

a)  Write note on Havana Charter for International Trade Organization. [7]

b) Discuss the WTO and Global Economic policy making. [7]

04) short notes: (any two) [8]

a) Implementations of Rulings under WTO Dispute Settlement Mechanism.
b)  Structure of WTO.

c) International Trade and Human Rights.

d) Relevance of GATT at present.

y v A
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[4964]Ext.-616
M.Com. (Part - II)

COMMERCIAL LAWS & PRACTICES (Special Paper - VI)

World Trade Organization-Norms & Practices
(2015 Pattern) (External)
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Total No. of Questions : 4]
P4891

[4964]Ext.-616
M.Com. (Part - II) (Semester - 1V)
CASE STUDIES IN COMMERCIAL LAWS & PRACTICES
(2013 Pattern) (External)

Instructions to the candidates :
1)  Question no. one is compulsory.

2)  Solve any two question from other 3 questions.

Q1) Write short notes on (any two): [10]
a) Case Study method, Importance & Objective.
b) Use of Computer in Research.
c) E-Trade Agreement.

02) Two parties Ghanashyam & Radheshyam applied for registration of
Trademark-They were both rivals and used ‘Mathurag ghee’ and ‘Mathura
Ghee’ trademarks respectively. Shri. Radheshyam Started using ‘Mathurag
Ghee’ after laps of five years from the use of trademark ‘Mathura Ghee’
which was used by Shri. Ghanashyam. Shri Radheshyam has popularized the
trademark ‘Mathura Ghee’ by Investing huge amount on advertisement the
two trade names were phonetically similar and these was no much difference
in pictorials and monogram i.e. the trade mark of the rivals. The only difference
was word ‘G’ registration was granted to neighter. Discuss the case with
reference to the provision of Trademarks Law and Suggest the plaintiff
regarding the use of trademarks. [20]

03) Anand Sharma was a scientist specialized in the area of agriculture. He invented
a new Quality and brand of the rice. This was giving more yield and was
better Quality rice. He was having the patent of that rice. However the another
farmer named Jaigopal claimed that he has already developed a crop having
same Quality of rice which was Invented by Anand Sharma. So he objected
for the patent issued to Mr. Anand Sharma. Analyse the case and explain the
provisions in patent Law. [20]



04) Shri. S.P. Morgan stared using the Mark ‘Container’ as a Trademark for his
freight containers. He spent a huge amount on the Advertisement of such
freight containers. So that they become very popular in the market. After ten
years, he applied for registration on the ground that his freight containers
acquired 100% distinctiveness. The registrar refused registration of the
Trademark objecting that the trademark was descriptive word directly indicating

the nature and character of goods of the trader.

Discuss the case with reference to the relevant provisions necessary for
registration of Trademark. Also advice Shri. Morgan to defend the registrar’s

objection. [20]

[4964]Ext.-616 s



Total No. of Questions : 4]
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[4964]Ext.-616
M.Com. (Part - II) (Semester - 1V)

CASE STUDIES IN COMMERCIAL LAWS & PRACTICES

(2013 Pattern) (External)

(AT TATR)
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3TET A et h1 Al ST TehRedl AigeTel Iedian hidl. TTe gl & SeargHre
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TurafiTs) Feifaal = FeRdeR T’ @ s fergreh Jieuht AreEReh o,
I AL HewH s g Aiquiieesh craveae stEuT= aRgiel T %
anfut FAeiereRreen gehdia Ufdare suamardt oft AT JHT ARTeviE &, [20]
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[4964]Ext.-617
M.Com. (Part - 1I) (External)

CO-OPERATION AND RURAL DEVELOPMENT
Co-operative and Rural Banking System

(2013 Pattern) (Special Paper - VI) (204 - F Section - A)

Time : 3 Hours] [Max. Marks : 100
Instructions to the candidates :

1)  All questions are compulsory.

2)  Figures to the right indicate full marks.

Q1) Comment on the overdue problem in co-operative credit institutions in India.[14]
OR

Explain the procedure of disbursement of crop loans. State the types of crop

loan. [14]

02) Explain the role of MSC in the development of co-operative movement in
Maharashtra. [14]

OR
Comment on the progress and prospects of MSC Bank. [14]

03) a) Explain in briefthe role of NABARD in rural development of India. [7]

OR
State the functions of NABARD. [7]
b) Explain in brief the refinance procedure of NABARD to co-operative
credit institutions. [7]
OR
Explain the Historical background of NABARD. [7]
Q4) Write short notes: (any two) [8]

a) Kisan credit card.

b) Role of RBI in co-operative credit.

c) Objectives National Federation of state co-operative bank.

d) Problems of National Federation of Agricultural and Rural development
Bank.

PT.O.



Total No. of Questions : 4]

P4892
[4964]Ext.-617
M.Com. (Part - II) (External)
CO-OPERATION AND RURAL DEVELOPMENT

Co-operative and Rural Banking System
(2013 Pattern) (Special Paper - VI) (204 - F Section - A)
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Total No. of Questions : 3]
P4892

[4964]Ext.-617
M.Com. (Semester - 1V) (External)
COOPERATION AND RURAL DEVELOPMENT
Case Studies in Cooperation and Rural Development
(2013 Pattern)

Instructions to the candidates :
1)  Attempt any two questions.
2)  All questions carry equal marks.

Q1) Shri. Dipak Rode is a very senior Employee of cooperative spinning at
Amaraoti. He has become a senior machinist and is at the top of the promotion
leader in the unionized grades. He is also the highest paid unionized employee
and his next promotion would place him in the supervisory category.

About five years ago the employees were organized in to a union. but
Prakash did not take any active part either in organizing the union and in the
union activities. About a year ago, Dipak developed an illness that was difficult
to diagnose. He lost strength and energy, but was able to work. Because of
good record and attitude, the management of cooperative spinning mill decided
to accommodate him and kept on giving him light work and protected his
wages till he was able to regain his neat health.

Just Recently, the workman in the machine shop where Dipak worked
suddenly struck work; They did not have any authorization of the union. The
workman in the other departments continued to work normally. The workman
in the machine shop claimed that their earnings had fallen down in comparison
to the workman in other departments due to their no being able to get any
overtime. Much to the surprise and disappointment of the machine shop
supervisor and the management.

Dipak only participated in this strike but were found to be instrumental in

the organising the same and appeared to be one of the leaders.



Questions:

a) Does Dipak Rool's action seem reasonable in the light of the consideration
extended to him by the management during his illness?

b) What should the supervisor do now with Dipak?

c)  What your reaction to the complaint of the workman of machine shop?

d) Express your opinion about activates.

02) A leading Urban cooperative Bank with its head office, 5 regional office and
28 Branches at district places, working with 1300 employees is located in the
state capital. Shri Kulkarni Managing Director of the bank, once voiced an
idea setting up a staff training centre in the bank's head office. The idea become
a topic of discussion should be set up such a centre or continue to rely on
external training agencies. The M.D. had even visualized the hirizeg out of the
training services of the bank, appointed faculty to other cooperatives banks,
so as to make the training centre as a profit centre within the Bank. Shri.
Mulmale the Bank's Executive Director Incharge of the Human Resources
Management (HRM) and who was responsible for the training of the employees,
through in favour of the idea, However, wordered whether his department
should be run as the peripheral business activity of the Bank or should in
concentrate exclusively on the training of their own employees, clear opinion
was not given by the employees.

Questions:

a)  Should the Bank set up its own training centre or continue with the already
existing external training system?

b) Should the Bank use its own training centre to train the employee of
other cooperative Banks.

03) The Jai-Bharat Cooperative Sugar Factory Pune is established in 1975. The
factory was started with 500 workers, 45 technicians and 15 technical officers.
At Present total strength has gone to total of 3000 workers, 150 technicians
and 30 officers. The crushing capacity per day increased from 1,250 metric
tonne to 7,500 M.T. there exist two trade unions, viz majdoor sabha and
socialist workers union, the relations of the cooperative sugar factory with
cloth the union are generally cordial and the factory has had a long spell of
Industrial piece.

In the Jai Bharat cooperative sugar factory, Mr. Hari Devram Chaudhari
has been working for the last 15 years. He is found to be very skillful, sincere
and honest. He is intelligent and helpful too. Last year. He suggested by
300m. tonnes per day. Chairman of the factory declared reward to Mr.
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Chaudhari, Because of his helpful attitude he is liked by all other workers and
is in a popular figure in the factory. He is a members of the Majdoor Sabha.
Thought he is not an active member, he follows the directives of the Sabha.

Mr. Kisan Gundappa Devare has been working in Jai-Bharat sugar factory
for the last 9 years. He is found to be of average skill and intelligence. He is
regular in his duties and honest too. Though he is not popular in the factory,
he maintains sound relations with his colleagues and apparently has no enemies.
of course, he is an active member of the socialist worker's union and participates
in all activities of the union.

Mr. Mahadev Jagan Pawar has been working in Jai Bharat cooperative
sugar factory for the last 7 years. He is found to be averge in skill and
intelligence. Though he has polite manners, he is not dependable and is also
irregular in his work. He is also a member of the socialist worker's union and
participates in all activities of the union.

On the basik of superior job performance report in favour of Mr. Hari
Devram Chaudhari is given by all the superiors and note prepared by the
assistant personnel officer, a decision to promote Mr. Hari Chaudhari, super
sending Mr. Kisan Gundappa Devare adn Mahadeo Jagan Pawer was taken
by the management and the necessary communication was sent.

The secretary of the socialist worker's union has taken the issue to the
general manager and asked for the withdrawal of the promotion order issued
to Hari Devram Chaudhari.

Questions :

a) In your capacity as the personnel manager, place your argument before
the board and justify the promotion order issued to Hari Devram
Chaudhari.

b) As the secretary of the socialist worker's union, submit your arguments
and explain how the promotion order issued to Mr. Hari Devram
Chaudhari is unjust.

c) Explain the behaviour and attitude of Mr. Devare and Mr. Pawar

y W A
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M.Com. (Semester - 1V) (External)

CO-OPERATION AND RURAL DEVELOPMENT

Case Studies in Co-operation and Rural Development

(2013 Pattern)
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[4964]Ext.-618
M.Com. (Semester - III)
ADVANCED BANKING AND FINANCE (Special Paper - VI)
International Finance (Group - G) (Credit System)

(2013 Pattern) (External) (Section - B)

Time : 3 Hours] [Max. Marks : 100

Instructions to the candidates :
1)  All questions are compulsory.

2)  Figures to the right indicate full marks.

Q1) What are the reasons for International Banking? Eplain any two types of
International Banking Offices. [15]

OR

What is International Money Market? Explain three instruments of International
Money Market. [15]

02) What are American Depository Receipts (ADRs) and Global Depository
Receipts (GDRs)? Explain the procedure for issue of American Depository
Receipts (ADRs) and Global Depository Receipts (GDRs). [15]

OR

What is International Debt Market? Explain types of bonds in International
Debt Market. [15]

PT.O.



03) Write notes on: (any two) [20]
a) Floating Exchange Rate System.
b) Convertible and Non convertible Currency.
c) Objectives of International Monetary Fund.

d) Origin of International Bank for Reconstruction and Development.
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M.Com. (Semester - III)

ADVANCED BANKING AND FINANCE (Special Paper - VI)

International Finance (Group - G) (Credit System)

(2013 Pattern) (External) (Section - B)
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M.Com. (Part - II) (Semester - 1V)
ADVANCED BANKING AND FINANCE

Case Studies in Banking and Finance (Special Paper - VIII)

(2013 Pattern) (External) (Group - G)

Instructions to the candidates :

1)  Solve any two cases froms the following given three cases.
2)  All cases carry equal marks.

3)  Figures to the right inidcate full marks.

Q1) Suppose you are a bank Manager, how will you solve the following cases?[25]

a)

b)

c)

d)

A customer presented a cheque in bank dated 1 Feb. 2015 on 2™ May
2015.

A bill of exchange dated 20" January 2015 payble 3 months after the
date. What is the due dates for this bill.

A customer presented a cheque in a bank dated 25™ April 2015 on 1%
April 2015.

A cheque is payble to Anand or order. It is stolen and Anand’s endorsment
is forger, the Banker pays the cheque in due course. What is banker’s
liabilities? Can the bank debit the Drawer’s Account with the amount of
cheque?

What are the necessary conditions for a payment in order to be present
in due course as per Negotiable Instrument Act 1881?



02) A customer has a saving account with State Bank of India. The bank issues a
debit card to the customer. The customer can use the card for making
purchases and also use it as a ATM card. With reference to this, give explanatory
answers to the following;: [25]

a)

b)

c)
d)

e)

What is a debit card? What should the customer do if his card is lost or
stolen?

What is an Automated Teller Machine (ATM)? What are the services
available at ATM card?

What is the difference between Debit and Credit Card?

Is there any minimum nad maximum cash withdrawal limit per day at
ATM?

Do banks levy any service charge for use of ATM of other banks?

03) Mr. Raju approach to HDFC bank for opening Saving Bank Account. [25]
Give your comment in following situation.

a)
b)

c)

d)

Does HDFC Bank allowed to Mr. Raju to oepn Saving Bank Account?

What are K.Y.C. Norms? Is it necessary for HDFC Bank to follow K.Y.C.
Norms while opening Saving Account?

Which precautions should taken by HDFC Bank while opening Hindu
undevided Family Saving Account?

Which Precautions should taken by HDFC Bank while opening private
company’s Saving Account?

Which precautions should taken by HDFC Bank while opening
partnership firm saving account?
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M.Com. (Part - II) (Semester - 1V)

ADVANCED BANKING AND FINANCE

Case Studies in Banking and Finance (Special Paper - VIII)
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ADVANCED MARKETING
Marketing Research

(2013 Pattern) (Special Paper - VI) (Group - H)

Time : 3 Hours] [Max. Marks : 100
Instructions to the candidates :

1)  All questions are compulsory.

2)  Figures to the right indicate full marks.

Q1) Define Marketing Research? Enumerate in detail the Marketing Research
Process? [15]

OR
Define Hypothesis? Explain the characteristics of a good Hypothesis.

02) Distinguish between Industrial Marketing Research and consumer Marketing
Research. [15]

OR

What mean by cluster Analysis? How cluster Analysis is useful for indeutyfying
Market segment? Explain.

03) Write short notes on (any four) [20]
a) Readership survey
b) MDSS (Marketing Decision Support System)
c) Viewership survey
d) Ethics in Marketing Research
e) Multi dimensional scaling
f)  Web-Based Marketing Research.
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Instructions to the candidates :
1)  Attempt any two cases from the following.
2)  Each case carry 25 marks.

Q1) Case No.1

Green Belt is an American firm engaged in the manufacture and marketing of

environment friendly Bio-fertilisers Recently this firm Set up an Indian

subsidiary by the name Green Blt (I) Ltd. Its test marketing has thrown up

poor results. The company realises that inspite of the general awarness about

the hazards of chemical fertilisers, the farmers still prefer to use them. This is

due to three reasons.

a) Subsidy/loan is available for the purchase of chemical fertiliser

b) The chemical fertiliser are belived to give a guarented increase in the
crop yield

c) Environment friendly bio-fertilisers are belived to be slow in action and
not likely to boost the crop yield.

Analyse the situation and extend your suggestion for better sales to the General

manager of Green blt (I) Ltd.

02) Case No 2
Construct an effective marketing strategy profile for each of the following
with reasoning behind the same.
a) Food processor
b) Text book of the subject Marketing
c) Aayurvedic soft drink
d) Toothpaste
e) Mobile handset
f)  Pan masala (no tobacco constents)



03) Case No 3

'Keep-Fit' is the brand name of a popular whole body exerciser equipment. It
is meant to be used by an individual, at home. Its utility is proven and clientile
belongs to higher middle to higher income 'segment. Growth in its sales had
been steady and adequate for the manufacturer. The equipment was sold
through all major sports shops in urbanlocalities over last two years, however
arising number of health conscious people is registering with a growing number
of health clubs. This has adversly affected the sale of "keep-fit" A recent
survey conducted by keep-fit" showed.

a) Individuals often experienced low/no motivation to exercise alone. They
preferred company.

b) Instructures guidance while exercising was felt important.

c) Arange of service/ facilities like diet consulatancy, weight loss guidance
was considered as an additional advantage of health club membership.

As a marketing consultant suggest strategy for marketing success of "keep-
fit" equipments.
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