
Q1) Define the term ‘Management Accounting’. Explain its objectives, advantages
and limitations. [15]

OR

What do you mean by ‘Analysis and Interpretation of Financial Statements?
Explain the various methods of such analysis with their merits and demerits.[15]

Q2) From the following information relating to RASHO Limited, Pune, you are
required to prepare its summarized Balance Sheet with as much details as
possible:  [15]

• Current Ratio 2.5

• Gross profit to Sales 0.2

• Net Working Capital to Net Worth 0.3

• Sales to Fixed Assets 2.0

• Sales to Net Worth 1.5

• Sales to Debtors 6.0

• Reserves to Capital 1.0

• Net Worth to Long term Loan 20.0

• Stock Turnover ratio 6.0

• Paid up Share Capital Rs. 10,00,000
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OR
Mr. WISER has furnished you the following estimated information for the
next financial year during which he has intended to produce 6,000 units per
week

• Sales price of the product shall be Rs. 80 by fetching 25% profit on
sales.

• The cost consists of: Raw Material - Rs. 30/-, Labour Cost Rs. 20/- and
Overheads Rs. 10/-. The overheads are paid two weeks in arrears.

• Average stock of raw material must be equal to the 3 weeks requirement
and that of finished goods must be equal to the half of the sales of the
next month.

• The Work in Progress will remain in stock for two weeks for which
labour cost and overheads should be considered at 40% and 60%
completion stage respectively.

• 10% of the Purchases are made on cash basis while the remaining with
one month credit.

• 20% of the sales are made on advance payment of one month while the
remaining are made with forty five days credit period.

• Wages are paid on every 10th day of the next month.

• Add 10% of your computation for contingencies.

You are required to prepare a statement showing the estimated
amount of working capital assuming one month consists of four
weeks. [15]

Q3) The following are the Balance Sheets of FUNFLOW Limited, Pune, prepared
as on 31st March 2013 and 31st March 2014:

LIABILITIES 31-03-13 31-03-14 ASSETS 31-03-13 31-03-14

Share Capital 11,00,000 12,00,000 Land &

Building 10,00,000 9,00,000

General Reserve 2,00,000 2,50,000 Plant &

Machinery 5,50,000 7,40,000

Share premium ---- 50,000 Furniture 1,80,000 2,40,000
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Profit and

Loss A/c 3,20,000 3,00,000 Investments 3,79,000 3,50,000

Bank loan 3,00,000 2,80,000 Sundry

Debtors 2,45,000 2,81,000

16% Debentures 3,50,000 2,00,000 Stock 97,000 79,000

Sundry Creditors 75,000 65,000 Cash 49,000 40,000

Bills Payables 55,000 70,000

Proposed

Dividend 1,00,000 1,50,000

Provision for

Taxation 60,000 85,000 Preliminary 60,000 20,000

Expenses

25,60,000 26,50,000 25,60,000 26,50,000

You are required to prepare Fund Flow Statement with necessary working
notes after considering the following information  [20]

• All the fixed assets are depreciated by 10% of the opening balance.

• The 16% Debentures were redeemed at 5% premium.

• During the year Rs. 75,000 are paid by way of taxes.

• A machine having book value Rs. 60,000 was destroyed by fire and was
sold as scrap for Rs. 6,000 only.

• Investment was sold at 50% profit.

OR

Write notes on the following:   [20]

a) Role of Management Accountant

b) Long Term Solvency Ratios

c) Importance of ‘Cash Flow Statement’

d) Responsibility Centres



Q1) Ravindra Electronics Ltd., is considering the purchase of machine. Two
machines, A and B are available each costing Rs.2,00,000. In comparing the
profitability of machines discount rate of 10% is to be used. Earnings after
taxation are excepted to be as follows: [15]

Year Machine A Machine B

Rs. Rs.

1 60,000 20,000

2 80,000 60,000

3 1,00,000 80,000

4 60,000 1,20,000

5 40,000 80,000

Indicate which machine will be more profitable under the following methods
of ranking investment proposals.

a)  Payback Method.

b) Return on Investment Method

c) Net Present Value.

The present value of Re. 1 to be received at the end of each year, at l0%
p.a. is given below:

Year 1 2 3 4 5

Present 0.909 0.826 0.751 0.683 0.621

Value

(Rs.)
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OR

A company has prepared the following budget estimated for the year 2015-16[15]

Sales : : 15,000 Units

Fixed Cost : Rs.34,000

Sales Value : Rs. 1,50,000

Variable Cost per unit Rs.6.

You are required to calculate

a) Present Value Ratio

b) Break-Even Point (Sales)

c) Also calculate the effect of- Decrease of 10% of Selling Price

Q2) Akshay Ltd. Amritsar wishes to prepare cash budget from January. Prepare a
cash budget for the first three months from the following estimated revenue
and expenses of 2015. [15]

2015 Total Sales Materials Wages

Months Rs. Rs. Rs.

January 20,000 20,000 4,000

February 22,000 14,000 4,400

March 24,000 14,000 4,600

April 26,000 12,000 4,600

May 28,000 12,000 4,800

June 30,000 16,000 4,800

Cash balance on 1st January 2015 was Rs. 10,000. A new machine is to be
installed at Rs.30,000 on credit to be repaid by two equal installments in
March and April 2015.

Rs. 10,000 being the amount of second call may be received in March 2015.
Share premium amounting to Rs.2,000 is also receivable with second call.

Period of credit allowed by suppliers - 2 months

Period of credit allowed to customers – 1 month

Delay in payment of wages ½ month.

Assume cash sales to be 50% of total sales.
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OR

From the following cost data made available by Better Plastics Ltd., Bangalore,
compute the following material variances:          [15]

a) Material Cost Variance

b) Material Price Variance

c) Material Usage Variance

Standard Actual

Material Quantity Price Rs. Quantity Price Rs.

Units Units

A 40 10 20 35

B 20 20 10 20

60 30

Q3) Short Notes: (Any Two) [20]

a) Explicit and Implicit Cost

b) Make or Buy Decision

c) Weighted Average Cost of Capital

d) Dropping a Product Line
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Q1) What is 'Strategic Management'? Explain the features & scope of 'Strategic
Management'. [15]

OR

Explain in detail the michael porter's Model of Industry Analysis.

Q2) What is 'Strategy Implementation'? Describe the issues in strategy
implementation. [15]

OR

Write notes on

a) Need and formulation of production strategy.

b) Nature and Importance of Marketing Strategy.

Q3) Write short notes (Any Two): [20]

a) Total Quality Management (TQM)

b) Strategic options at company level

c) Advantages of strategic planning

d) Company's Goals

P.T.O.
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(_amR>r ê$nm§Va)
doi : 3 Vmg]                      [EHy$U JwU : 50

gyMZm :- 1) gd© àíZ gmoS>{dUo Amdí`H$ Amho.

2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.

àíZ 1) "ì ỳhaMZmË_H$ ì`dñWmnZ' åhUOo H$m`? ì ỳhaMZmË_H$ ì`dñWmnZmMr d¡{eîQ>o Am{U
ì`már ñnîQ> H$am. [15]

[H§$dm

CÚmoJ {díbofZm~m~V _m`H$b nmoQ>©aMo àmê$n g{dñVa ñnîQ> H$am.

àíZ 2) "ì ỳhaMZm A§_b~OmdUr' åhOUo H$m`? ì ỳhaMZm A§_b~Om~UrVrb _wÔo ñnîQ> H$am.[15]

qH$dm

{Q>nm {bhm.

A) CËnmXZ ì ỳhaMZoMr JaO d gwÌrH$aU

~) {dnUZ ì ỳhaMZoMo ñdê$n Am{U _hËd

àíZ 3) WmoS>Š`mV {Q>nm {bhm. (H$moUË`mhr XmoZ) [20]

A) g§nyU© JwUdÎmm ì`dñWmnZ

~) H§$nZr nmVirdarb ì ỳhaMZmË_H$ n`m©̀

H$) ì ỳhaMZmË_H$ {Z`moOZmMo \$m`Xo

S>) H§$nZrMr Ü òæ ò

2
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Q1) Explain the meaning, Nature and scope of industrial Economics. [15]

OR

State and explain sargent florences theory of Location of Industries.

Q2) Explain the meaning, definition and measurement of industrial productivity.[15]

OR

State and explain the factors affecting industrial Efficiency.

Q3) Write short notes (Any Two) [20]

a) Industrial productivity

b) Effiects of industrial imbalances

c) Role of private sector Enterprises

d) Alfred weber's thoery
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(_amR>r ê$nm§Va)
doi : 3 Vmg]                      [EHy$U JwU : 50

gyMZm :- 1) gd© àíZ gmoS>{dUo Amdí`H$ AmhoV.

2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.

3) g§X^m©gmR>r _yi B§J«Or àíZ n{ÌH$m nhmdr.

àíZ 1) Am¡Úmo{JH$ AW©emómMm AW©, ñdê$n d ì`már ñnîQ> H$am. [15]

[H§$dm

gmO©ÝQ> âbmoaoÝg `m§Mm Am¡Úmo{JH$ ñWmZ {ZpíMVrMm {gÜXm§V gm§Jm d ñnîQ> H$am.

àíZ 2) Am¡Úmo{JH$ CËnmXH$VmMm AW©, ì`m»`m d _mnZ ñnîQ> H$am. [15]

qH$dm

Am¡Úmo{JH$ H$m ©̀j_Voda n[aUm_ H$aUmao KQ>H$ gm§Jm d ñnîQ> H$am.

àíZ 3) WmoS>Š`mV {Q>nm {bhm. (H$moUË`mhr XmoZ) [20]

A) Am¡Úmo{JH$ CËnmXH$Vm

~) Am¡Úmo{JH$ Ag_VmobmMo n[aUm_

H$) ImOJr CnH«$_mMr ŷ{_H$m

S>) Aë\o«$S> do~a {gXmÝV
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Q1) Define the term leasing. Explain advantages and disadvantages of leasing. [15]
OR

Write Notes (Any Two) [15]
a) Finance Lease
b) Accounting Principles
c) Professional Development of Accounting in India
d) Role of Accounting Theory

Q2) The Balance Sheet of A Manufacturing Co. Ltd discloses the following financial
position as on 3lstMarch 2016. [15]

Balance Sheet as on 31st March 2016
Liabilities Rs. Assets Rs.
Paid up Capital Goodwill at cost 30,000
(30,000 Shares of Rs. 10 Land and Building 1,75,000
each fully paid) 3,00,000 Plant & Machinery 90,000
Capital Reserve 60,000 Stock at cost 1,15,000
Sundry Creditors 71,000 Book debts  98,000
Provision for Taxation 55,000 Less: R.D.D.  3,000  95,000
Profit & Loss Account 26,000 Cash at Bank 7,000

5,12,000 5,12,000
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a) Rate of income tax may be taken at 50%.

b) Adequate provision has been made for Income Tax and Depreciation.

c) The average rate of dividend declared by the company for the past five
years was 15%.

d) The reasonable return on capital invested in the class of business done
by the company- 12%.

You are asked to value the Goodwill as per Super Profit Method of A
Manufacturing Ltd. on the basis of three years purchase.

OR

The following is the trial balance of the head office and the New York Branch
of a concern as on3lstMarch20l6. [15]
Particulars                  Head Office Branch

Debit Credit Debit Credit
Rs Rs. $ $

Capital Account - 5,00,000 - -
Land & Building 1,00,000 - - -
Goodwill at cost 50,000 - - -
Plant & Machinery 8,00,000 - 1,20,000 -
Furniture & Fitting 30,000 - 8,000 -
Stock–31st March 2015 3,40,000 56,000
Purchases 16,54,000 2,40,000
Goods from Head office - - 80,000 -
Goods to New York Branch - 3,94,000 - -
Wages 42,000 - 2,000 -
Carriage inward 6,000 - 1,000 -
Sales 22,54,000 4,16,000
Salaries 54,000 - 6,000 -
Rent, Rates & Taxes 12,000 - 2,000 -
Insurance 7,000 - 1,000 -
Trade Expenses 12,000 - 1,000 -
Head Office Account - - - 1,14,000
New York Branch 4,30,000 - - -
Sundry Debtors and
Creditors 2,20,000 7,2 1,000 24,000 17,000
Cash at bank 1,10,000 - 5,000 -
Cash in hand 2,000 - 1,000 -
Total 38,69,000 38,69,000 5,47,000 5,47,000
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The following adjustments are necessary:
i) Closing stock was valued: Head office Rs. 2, 92,000; New York $ 52,000.
ii) Outstanding Wages : Head Office Rs. 3,000 ; New York $ 1,000
iii) Prepaid Insurance : Head Office Rs. 1,000; New York $ NIL
iv) Depreciation on Plant & Machinery and Furniture and Fittings @ 10% p.a.
Prepare a combined Trading and Profit and Loss Account (in distinct columns
for the H.O. and New York Branch) for the year ended 31st March 2016 and
a Balance Sheet for the whole concern as on that date, converting $ into
rupees. You are informed that rates of exchange were as follows-
When the Plant and Machinery and Furniture and Fittings were purchased the
rate was $100 to Rs. 380. On 1st April 2015 the rate was $100 to Rs. 450
whereas on 31st March 2016 the rate was $ 100 to Rs. 470 and the average
rate for the year $100 to Rs. 460.

Q3) The following are the summarized Balance Sheets of X Ltd, Y Ltd and Z Ltd
as on 31st March 2016. [20]

Liabilities X Ltd Y Ltd Z Ltd Assets X Ltd  Y Ltd Z Ltd

Rs. Rs. Rs. Rs. Rs. Rs.

Share Capital 2,50,000 2,00,000 1,20,000 Fixed 56,000 1,10,000 75,000

(Equity Assets

shares of Rs.

100 each)

Reserves 36,000 20,000 14,400 Investments

at cost

Profit & 32,000 4,000 10,200 Shares in: 1,70,000 - -

Loss A/c Y Ltd.

Z Ltd. 6,600 - - Z Ltd. 36,000 1,06,000 -

Balance

Sundry 14,000 10,000 - Stock

Creditors in Trade 24,000 - -

XLtd. - 14,000 - Y Ltd.

Balance Balance 16,000 - -

Sundry

Debtors 36,600 32,000 63,000

X ltd. - - 6,600

Balance

3,38,600 2,48,000 1,44,600 3,38,600 2,48,000 1,44,600



[4964]Ext.-504 4

Further Information
i) X Ltd held 1,500 shares of Y Ltd. and 300 shares in Z Ltd.
ii) Y Ltd held 800 shares of Z Ltd.
iii) All Investments were made on 30th September 2015.
iv) The following balances were there on 1st April 2015:

Y Ltd. Z Ltd.
Rs. Rs.

Reserves 18,000 12,000
Profit & Loss A/c 2,000 1,680

v) Y Ltd. sold goods costing Rs.8, 000 to X Ltd. at the price of Rs. 8,800.
These goods were still unsold on 31st March 2016.
Prepare a consolidated Balance Sheet as on 31st March 2016.

OR
Following are the details regarding B Ltd. which went into voluntary liquidation
as on 31st March 2016. [20]
Liabilities              Rs.
10,000 Equity Shares of Rs.10 each, Rs.5 paid up 50,000
14% Preference Share Capital
10,000 Shares of Rs. 10 each fully paid 1,00,000
14% first Mortgage Debenture secured by a floating
charge upon the whole assets of the company
exclusive of the uncalled capital 75,000
Fully secured creditors (Value of securities Rs.17,500) 15,000
Partly secured Creditors (Value of securities Rs.5,000) 10,000
Preferential Creditors for rates, taxes, wages etc 3,000
Bills Payables 50,000
Unsecured Creditors 35,000
Bank over drafts 5,000
Bills Receivable in hand 7,500
Bills discounted (One bill for Rs. 5,000 known to be bad) 20,000
Book debts:
Good 5,000
Doubtful 3,500
Bad 3,000
Land & Buildings (estimated to produce Rs. 50,000) 75,000
Stock in trade (estimated to produce Rs. 20,000) 25,000
Machinery, Tools etc (estimated to produce Rs. 1,000) 2,500
Cash in hand 50
You are required to prepare a Statement of Affairs of B Ltd.



Q1) Prepare a reconciliation statement. [15]

Net profit as per financial books 64,377

Net profit as per cost books 86,200

Works overheads under-recovered is cost 1,560

Depreciation charged is fin a/c 5,600

Admn. otes recovered in excess cost books 850

Dep. recovered is cost books 6,250

Interest on investment not included in cost 4,000

Loss due to obsolescence in fin. a/c 2,850

Income tax provided in fin a/c 20,150

Bank interest & transfer fee in fin books 375

Stores adjustment credited in fin. books 237

Loss due to depreciation in stock in fin. a/c 3,375

OR
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A company maintains seperate cost books disclosed a profit of B.60,228 for
the year ended 31.3.2015. The net profit as per financial accounts is B.39,520.
on scrutiny, the following in formations were found. [15]
a) The company made a provision & B.1,200 for bad defts
b) Over heads charged to production in cost books were B. 15,000, whereas

actual overhead expenses amounted to B.13,864
c) Directors were paid fees amounting to B. 1,500
d) Installation of a new plant involved an expenditure of B.2,400 but it had

not gone into production on yet. Dep.@5% was provided on the cost of
plant.

e) The co. received interest on bank deposit B.56
f) It paid income tax B.18000 prepare reconlitiation statement.

Q2) a) Benefits of product life cycle costing. [5]
b) The following is the performance data of fertilizer company 2015-16.[10]

i) Output = 47,60,000 tonnes valued at B. 4,760 per tonne.
ii) Rawmat. consumed 71,40,000 tonnes
iii) Average employment : 23,800 each employee cost B. 5,355 per tonne
iv) Energy consumed : 23,80,000 MW Hrs.
v) Average capital employed B.23,800 million compute the factory

productivity or man power, material energy capital employed
OR

a) Human aspect of productivity. [5]
b) The following data is available for a manufacturing units. [10]

No.of operations : 15
Daily working hours : 8
No. of days per month : 25
Standard production p.m. : 300 units
Standard labour hours per unit : 8
The following information was obtained for nov, 2015 mondays lost due
to absentecism = 30.
Units produced : 240
lole time  :  276 man hours
Find the following:
i) Percent absentecism
ii) Efficienecy of utilization of labour
iii) Productive efficiency of labour
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Q3) Answer the following questions (any two) [20]

a) Stages of product life cycle

b) Approach for assessing competitive advantages in value chain analysis.

c) Business process re-engineering

d) Capacity utilization & effect of same of cost.



Q1) In a factory, there are three Production Depts. and two Service Depts. i.e.
A,B,C and P,Q respectively. In April 2015 the departmental expenses were:[15]

Production Depts. Rs.

A 23,000

B 6,000

C 6,500

Service Depts.

P 4,500

Q 2,000

The service depts. expenses are charged out on percentage basis as follows.

Production Depts. Service Depts.

A B C P Q

Service Dept. - P 40% 30% 20% - 10%

Service Dept. - Q 30% 30% 20% 20% -

Your are apportion the cost of service depts. to production depts. under
Repeated distribution method.

OR

Total No. of Questions : 3]

[4964]Ext.-505

M.Com. (Part - I) (External)

ADVANCED COST ACCOUNTING

Advanced Cost Accounting and Cost System

(2013 Pattern)  (Special Paper - I)
Instructions to the candidates:-

1) Attempt all questions.

2) Figures to the right indicate full marks.

P4907

4



[4964]Ext.-505 5

The following are the particulars relating to a contract which has begun on 1st

April 2014.
Rs.

Contract Price 5,00,000
Machinery 30,000
Materials 1,70,000
Wages 1,48,750
Direct expenses 6,330
Outstanding wages 5,380
Overheads 8,240
Uncertified works 9,000
Material Returns 1,600
Materials in hand on
31st March 2015 3,700
Machinery on hand 31.3.15 22,000
Value of work certified 3,90,000
Cash Received 3,51,000

Prepare a contract account for the year 2014-15 showing the amount of
profit that may be taken to the credit of profit and loss A/c of the year.
Also show the amount of the work-in-progress as it would appear in the
balance sheet.

Q2) a) Explain the various steps in the procedure of purchase of materials. [5]
b) The product of a manufacturing concern passes through two process

‘A’ and ‘B’ and then to finished stock. It ascertained that in each process
normally 5% of the total weight is lost and 10% is scrap. Which from
process ‘A’ and ‘B’ realises Rs. 80 per ton and Rs.200 per ton
respectively.
The following are the figures relating to both the process.

Process - A Process - B
Materials in tons 1,000 70
Cost of materials per ton in Rs. 125 200
Wages in Rs. 28,000 10,000
Manufacturing exp. in Rs. 8,000 5,250
Output in tons 830 780

Prepare i) Process ‘A’ Account and    ii)     Process ‘B’ A/c [10]
OR
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a) States the methods of Remunaration. [5]
b) Calculate the earning of a worker under the Halsey premium plan and

Rowan premium plan separately, with the help of the following : [10]
A worker finished his job with 72 hours as against 90 hours allowed.

His hourly rate of wages is 25 paise and he gets Dearness allowance
Re.1 per day of 8 hours work. Under the Halsey plan he is to be paid
50% of the time saved.

Q3) Write explanatory notes (any two) [20]
a) Batch costing
b) Operating costing
c) Classification of overheads
d) Economic ordering quantity



P.T.O.
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Q1) Give meaning of the term 'organized commodity market'. Explain its features.[14]

OR

Define the term 'Business'. Explain nature and scope of business in modern
context.

Q2) What do you mean by service sector? Narrate its Characteristics and
importance. [14]

OR

Write a detailed note on 'Development of service sector in India.'

Q3) Give meaning of the term 'foreign direct investment'. Describe its importance
and objectives. [14]

OR

Explain the following concepts

a) Self Help Group

b) Direct Marketing for Farmers

SEAT No. :
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Q4) Write short notes on (any two) [8]

a) Selling policy of business

b) Mall organisation

c) Any two types of services

d) Innovative marketing practices
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(_amR>r ê$nm§Va)
doi : 3 Vmg]                      [EHy$U JwU : 100

gyMZm :- 1) gd© àíZ gmoS>{dUo Amdí`H$ AmhoV.

2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.

àíZ 1) "g§K{Q>V dñVy ~mOma' g§H$ënZoMm AW© gm§Jm. Ë`mMr d¡{eîQ>ço ñnîQ> H$am. [14]

qH$dm

"ì`dgm`' g§H$ënZoMr ì`m»`m Úm. AmYw{ZH$ g§X^m©V ì`dgm`mMo ñdê$n Am{U ì`már
ñnîQ> H$am.

àíZ 2) godm joÌ åhUOo H$m`? Ë`mMr d¡{eîQ>ço Am{U _hËd H$WZ H$am. [14]

qH$dm

"^maVmVrb godm joÌmMm {dH$mg' `mda g{dñVa Q>rn {bhm.

àíZ 3) "naH$s` WoQ> Jw§VdUyH$' g§H$ënZoMm AW© gm§Jm. Ë`mMo _hËd Am{U C{ÔîQ>ço dU©Z H$am.[14]

qH$dm

Imbrb g§H$ënZm ñnîQ> H$am.

A) ~MV JQ>

~) eoVH$è`m§gmR>r WoQ> {dnUZ

3



4[4964]Ext.-506

àíZ 4) WmoS>Š`mV Q>rnm {bhm. (H$moUË`mhr XmoZ) [8]

A) ì`dgm`mMo {dH«$s YmoaU

~) _m°b g§KQ>Z

H$) godm§Mo H$moUVohr XmoZ àH$ma

S>) ZmdrÝ`nyU© {dnUZ àWm



Total No. of Questions : 3]

[4964]Ext.-506

M.Com. (Part - I) (External)

BUSINESS PRACTICES AND ENVIRONMENT

Modern Business Practices (Group - C)

(2013 Pattern)  (Special Paper - III)  (Section - B)

Instructions to the candidates :

1) All questions are compulsory.

2) Figures to the right indicate full marks.

3) Important : Section - A and Section - B  should be written in separate answer
books.

P4862

Q1) Explain the objectives & functions of Maratha chamber of Commerce. [15]

OR

Explain the recent practices & policies in Public enterprises.

Q2) Explain the characteristics & nature of Agriculture Business in India. [15]

OR

Explain the following schemes of support for women entrepreneur in
Maharashtra.

a) Rashtriya Swayam Vikas Yojana

b) Tejaswini Rural Women Empowerment Programme.

Q3) Write short notes (any two) [20]

a) Indian Merchants chamber

b) Functions of Public Enterprises

c) Agricultural Taxation Policy

d) Problems of Small Scale Industries

5



6

Total No. of Questions : 3]

P4862
[4964]Ext.-506

M.Com. (Part - I) (External)

BUSINESS PRACTICES AND ENVIRONMENT

Modern Business Practices  (Group - C)

(2013 Pattern)  (Special Paper - III) (Section - B)

(_amR>r ê$nm§Va)

gyMZm :- 1) gd© àíZ gmoS>{dUo Amdí`H$ Amho.

2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.

3) g§X^m©gmR>r _yi B§J«Or àíZn{ÌH$m nhmdr.

àíZ 1) _amR>m dm{UÁ` _§S>imMr C{ÔîQ>o Am{U H$m ©̀ ñnîQ> H$am. [15]

qH$dm
gmd©O{ZH$ CÚmoJmMr gÚmMr H$m ©̀nÜXVr Am{U YmoaUo ñnîQ> H$am.

àíZ 2) ^maVr` H¥$fr ì`dgm`mMr d¡{eîQ>o Am{U ñdê$n ñnîQ> H$am. [15]

qH$dm
_hmamîQ´>mVrb _{hbm CÚmoOH$m§Zm ghmæ` H$aUmè`m Imbrb `moOZm ñnîQ> H$am.
A) amîQ´>r` ñd:`_ {dH$mg `moOZm
~) VoOñdrZr J«m_rU _{hbm gj{_H$aU H$m ©̀H«$_

àíZ 3) WmoS>Š`mV {Q>nm {bhm. (H$moUVohr XmoZ) [20]

A) ^maVr` dm{UÁ` _§S>i
~) gmd©O{ZH$ CÚmoJmMr H$m ©̀
H$) H¥$fr{df`H$ H$a YmoaU
S>) bKw CÚmoJmÀ`m g_ñ`m



Total No. of Questions : 3]

[Total No. of Pages : 4

[4964]Ext.-507

M.Com. (Part - I) (External)

BUSINESS ADMINISTRATION - III

Business Ethics and Professional Values

(2013 Pattern) (Paper - III)
Time : 3 Hours] [Max. Marks : 100

Instructions to the candidates :

1) All questions are compulsory.

2) Figures to the right indicate full marks.

3) Important Section - A and section - B should be written in separate answer
books.

P4863

Q1) What is 'Business Ethics'? Explain in detail the principles of Indian Ethics.[15]

OR

Explain in detail the Ethical and Un-ethical practices in copy rights and patents.

Q2) Define the term 'Corporate Social Responsibility'. Explain the principles &
types of corporate social responsibility. [15]

OR

Explain in detail the Gandhian principles of Satya & Ahimsa.

Q3) Write short notes (Any Two) [20]

a) Social Ethics

b) Indian Ethical practices in Gender discrimination

c) Corporate Governance

d) Gandhian approach in Management and trusteeship

P.T.O.

SEAT No. :



Total No. of Questions : 3]

P4863
[4964]Ext.-507

M.Com. (Part - I) (External)

BUSINESS ADMINISTRATION - III

Business Ethics and Professional Values

(2013 Pattern) (Paper - III)

(_amR>r ê$nm§Va)
doi : 3 Vmg]                      [EHy$U JwU : 100

gyMZm :- 1) gd© àíZ gmoS>{dUo Amdí`H$ Amho.

2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.

àíZ 1) "ì`mdgm{`H$ {ZVremó' åhUOo H$m`? ̂ maVr` {ZVremómMr VËdo g{dñVa ñnîQ> H$am.[15]

[H§$dm

H$m°nramB©Q> Am{U noQ>oÝQ> À`m g§X^m©V ̂ maVr` Z¡{VH$ Am{U AZ¡{VH$ ì`dhma qH$dm nÜXVr
g{dñVa ñnîQ> H$am.

àíZ 2) "H$m°nm} aoQ> gm_m{OH$ O~m~Xmar' `m g§H$ënZoMr ì`m»`m Úm. H$m°nm} aoQ> gm_m{OH$
O~m~XmarMr VËdo Am{U àH$ma ñnîQ> H$am. [15]

qH$dm

Jm§YrOtMr gË` Am{U Aqhgm hr VËdo g{dñVa ñnîQ> H$am.

àíZ 3) WmoS>Š`mV {Q>nm {bhm. (H$moUVohr XmoZ) [20]

A) gm_m{OH$ {Z{V_wë ò

~) qbJ ôX{df`H$ ^maVr` {ZVr{df`H$ ì`dhma qH$dm nÜXVr

H$) H$m°nm} aoQ> àemgZ

S>) ì`dñWmnZ Am{U {dídñVVo~m~VMm Jm§YrMm ÑîQ>rH$moZ

2



Total No. of Questions : 3]

[4964]Ext.-507

M.Com. - I (Semester - I) (External)

BUSINESS ADMINISTRATION

Production and Operations Management

(2013 Pattern) (Paper - I)  (Group - D)
Instructions to the candidates :

1) All questions are compulsory.

2) Figures to the right indicate full marks.

P4908

Q1) Define the term 'Productivity'? Explain the factors affecting productivity in
detail, relating to employees. [15]

OR

Write a detailed note on production planning and control.

Q2) What is preventive maintainance? Explain various aspects related to preventive
maintainance. [15]

OR

Write a detail note on National productivity council.

Q3) Write short note (any 2) [20]

a) ISO - 9000

b) Enterprise Resource Planning (ERP)

c) Plant layout

d) Total Quality Management (TQM)

3



Total No. of Questions : 3]

P4908
[4964]Ext.-507

M.Com. - I (Semester - I) (External)

BUSINESS ADMINISTRATION

Production and Operations Management

(2013 Pattern) (Paper - I)  (Group - D)

(_amR>r ê$nm§Va)
gyMZm :- 1) gd© àíZ Amdí`H$.

2) COdrH$S>rb AmH$S>o nyU© JwU Xe©{dVmV.

àíZ 1) ""CËnmXH$Vm'' øm g§H$ënZoMr ì`m»`m gm§Jm. H$_©Mmè`m§À`m CËnmXH$Voda à^md Q>mH$Umao
KQ>H$ g{dñVa ñnîQ> H$am. [15]

[H§$dm

CËnmXZ {Z`moOZ d {Z §̀ÌU `mda g{dñVa {Q>nm {bhm.

àíZ 2) XjVm XoI^mb åhUOo H$m`? XjVm XoI^mb `m g§H$ënZoer {ZJS>rV {d{dY n¡by ñnîQ>
H$am. [15]

qH$dm

amîQ´>r` CËnmXH$Vm _§S>i `mda g{dñVa {Q>nm {bhm.

àíZ 3) {Q>nm {bhm. (H$moUË`mhr XmoZ) [20]

A) Am` Eg Amo - 9000

~) g§ñWm g§gmYZ {Z`moOZ (ERP)

H$) §̀Ì g§aMZm

S>) g§nwU© JwUdÎmm _§S>i

4



Total No. of Questions : 3]

[Total No. of Pages : 4

[4964]Ext.-508

M.Com. (Part - I) (Semester - I) (External)

COMMERCIAL LAWS AND PRACTICES

Information System and E-Commerce Practices

(2013 Pattern) (Special Paper - I)
Time : 1½ Hours] [Max. Marks : 50

Instructions to the candidates :

1) All questions are compulsory.

2) Figures to the right indicate full marks.

P4864

Q1) Define 'Information System'. Explain the basic components of a Information
system. [15]

OR

Define E-Commerce. Explain the categories of E-commerce.

Q2) Define 'Intranet'. Explain the advantages & disadvantages of Intranet. [15]

OR

Explain the value chains in E-commerce.

Q3) Write detailed note on (any two): [20]

a) Electronic payment systems

b) Limitations of E-commerce

c) Electronic fund transfer

d) Management information systems

SEAT No. :
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Total No. of Questions : 3]

P4864
[4964]Ext.-508

M.Com. (Part - I) (Semester - I) (External)

COMMERCIAL LAWS AND PRACTICES

Information System and E-Commerce Practices

(2013 Pattern) (Special Paper - I)

(_amR>r ê$nm§Va)
doi : 1½ Vmg]                      [EHy$U JwU : 50

gyMZm :- 1) gd© àíZ gmoS>{dUo A{Zdm`© Amho.

2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.

3) g§X^m©gmR>r _yi B§J«Or àíZn{ÌH$m nhmdr.

àíZ 1) "_mhrVr nÜXVr' ì`m»`m Úm. _mhrVr nÜXVrMo _yb ŷV KQ>H$ ñnîQ> H$am. [15]

[H§$dm

"B-H$m°_g©' ì`m»`m Úm. B-H$m°_g©À`m loUr ñnîQ> H$am.

àíZ 2) "BÝQ´>mZoQ>' ì`m»`m Úm. BÝQ´>mZoQ>Mo \$m`Xo Am{U VmoQ>o ñnîQ> H$am. [15]

qH$dm

B-H$m°_g© _Yrb qH$_V gmIir ñnîQ> H$am.

àíZ 3) g{dñVa Q>rnm {bhm. (H$moUË`mhr XmoZ) [20]

A) BboŠQ´>m°{ZH$ no_|Q> {gñQ>r_

~) B-H$m°_g©À`m _`m©Xm

H$) BboŠQ´>m°{ZH$ \§$S> Q´>mÝg\$a

S>) ì`dñWmnZ _mhrVr nÜXVr



Total No. of Questions : 3]

[4964]Ext.-508
M.Com. (Part - I) (Semester - II) (External)
COMMERCIAL LAWS AND PRACTICES

E-Security and Cyber Laws
(2013 Pattern) (Credit System) (Special Paper - III) (Group - B)

Time : 1½ Hours] [Max. Marks : 50
Instructions to the candidates :

1) All questions are compulsory.

2) Figures to the right indicate full marks.

P4864

Q1) Explain the types of Computer Crimes. [15]

OR

Explain the types of Information system controls.

Q2) State the meaning of digital signature. Explain the procedure for digital
signature. [15]

OR

Explain the Procedure and Powers of Cyber regulation Appellate Tribunal
(Sec. 48 to 51 and 57 to 64) under Information Technology Act-2002.

Q3) Write short notes on :(any two) [20]

a) Computer Frauds

b) Biometric Controls

c) Cyber laws and legal issues

d) Offences by companies (sec. 85) under Information Technology Act-
2002.

3



Total No. of Questions : 3]

P4864
[4964]Ext.-508

M.Com. (Part - I) (Semester - II) (External)

COMMERCIAL LAWS AND PRACTICES

E-Security and Cyber Laws

(2013 Pattern) (Credit System) (Special Paper - III) (Group - B)

(_amR>r ê$nm§Va)
doi : 1½ Vmg]                      [EHy$U JwU : 50

gyMZm :- 1) gd© àíZ gmoS>{dUo Amdí`H$ Amho.

2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.

3) g§X^m©gmR>r _yi B§J«Or àíZn{ÌH$m nhmdr.

àíZ 1) g§JUH$ JwÝhçm§Mo àH$ma ñnîQ> H$am. [15]

[H§$dm

_mhrVr àUmbr {Z §̀ÌUmMo àH$ma ñnîQ> H$am.

àíZ 2) {S>{OQ>b ñdmjarMm AW© gm§Jm. {S>{OQ>b ñdmjar H$aÊ`mMr H$m ©̀nÜXVr ñnîQ> H$am.[15]

qH$dm

_mhrVr V§ÌkmZ H$m`Xm 2002 A§VJ©V gm`~a ao½ ẁboeZ A°{nboQ> Q´>m`ã ẁZb (H$b_ 48 Vo
51 Am{U H$b_ 57 Vo 64) Mr H$m ©̀nÜXVr Am{U A{YH$ma ñnîQ> H$am.

àíZ 3) {Q>nm {bhm. (H$moUË`mhr XmoZ) [20]

A) g§JUH$s` \$gdUyH$ (Computer Frauds)

~) ~m`mo_o{Q´>H$ {Z §̀ÌUo

H$) gm`~a H$m`Xo Am{U H$m`Xoera _wÚo

S>) _mhrVr Am{U V§ÌkmZ H$m`Xm 2002 A§VJ©V H$b_ 85 AÝd ò H§$nZrMo JwÝho

4



P.T.O.

Total No. of Questions : 4]

[Total No. of Pages : 6

[4964]Ext.-509

M.Com. (External)

CO-OPERATION AND RURAL DEVELOPMENT

Co-Operative Movement In India (Special Paper - I)

(2013 Pattern)

Time : 3 Hours] [Max. Marks : 50

Instructions to the candidates :

1) All questions are compulsory.

2) Figures to the right indicate full marks.

P4865

Q1) Give a brief review of co-operative movement in India since 1947. [14]

OR

Explain the role of co-operatives in globalised economy. [14]

Q2) State the provisions of Maharashtra co-operative societies Act 1960 regarding
members and their right. [14]

OR

Explain the provisions of Maharashtra Co-operative societies Act 1960
regarding settlement of disputes. [14]

Q3) a) Give a brief outline of organisational setup of co-operative department at
state level. [7]

b) State the rights of registrar of co-operative societies. [7]

OR

a) Explain the organisational setup of co-operative department at divisional
level. [7]

b) Explain the responsibilities of registrar of co-operative societies. [7]

SEAT No. :
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Q4) Write short notes on (any two) [8]

a) Recommendations of vaidyanathan committee

b) Observations of Narsiham committee

c) NABARD and co-operatives

d) All India Rural Credit Survey committee



Total No. of Questions : 4]

P4865
[4964]Ext.-509

M.Com. (External)

CO-OPERATION AND RURAL DEVELOPMENT

Co-Operative Movement In India (Special Paper - I)

(2013 Pattern)

(_amR>r ê$nm§Va)
doi : 3 Vmg]                      [EHy$U JwU : 50

gyMZm :- 1) gd© àíZ A{Zdm`© AmhoV.

2) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.

àíZ 1) 1947 nmgyZ ^maVmVrb ghH$mar MidirMm WmoS>Š`mV AmT>mdm ¿`m. [14]

qH$dm

OmJVrH$ AW©ì`dñWoVrb ghH$mar g§ñWm§Mr ŷ{_H$m ñnîQ> H$am. [14]

àíZ 2) _hmamîQ´> amÁ` ghH$mar g§ñWm H$m`Xm 1960 À`m ghH$mar g§ñWm g^mgX d Ë`m§Mo
A{YH$mamg§~§Yr VaVyXr gm§Jm. [14]

qH$dm

_hmamîQ´> amÁ` ghH$mar g§ñWm H$m`Xm 1960 À`m H$bh {ZdmaUmg§~§YrÀ`m VaVyXr ñnîQ>
H$am. [14]

àíZ 3) A) amÁ`ñVamdarb ghH$ma ImË`mÀ`m g§KQ>Z aMZoMr ê$naofm WmoS>Š`mV Xçm. [7]

~) ghH$mar g§ñWm {Z~§YH$mMo A{YH$ma gm§Jm. [7]

qH$dm

A) {d^mJr` ñVamdarb ghH$ma ImË`mMr g§KQ>Z ì`dñWm ñnîQ> H$am. [7]

~) ghH$mar g§ñWm {Z~§YH$mÀ`m O~m~Xmè`m ñnîQ> H$am. [7]

3
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àíZ 4) WmoS>Š`mV {Q>nm {bhm. (H$moUË`mhr XmoZ) [8]

A) d¡XçZmWZ g{_VrÀ`m {e\$maer

~) Za{gh_ g{_VrMr AdbmoH$Zo

H$) Zm~mS>© Am{U ghH$mar g§ñWm

S>) A{Ib ^maVr` J«m_rU nVnwadR>m nmhUr g{_Vr



Total No. of Questions : 3]

[4964]Ext.-509

M.Com. (External)

CO-OPERATION AND RURAL DEVELOPMENT

 International Co-operative Movement (Special Paper - III)

(2013 Pattern)

Time : 3 Hours] [Max. Marks : 50

Instructions to the candidates :

1) All questions are compulsory.

2) Figures to the right indicate full marks.

P4865

Q1) Explain development of Co-operative movement in Great Britain after industrial
revolution. [15]

OR

What is International Co-operation Alliance [ICA]? Explain the objectives of
International Co-operative alliance [ICA].

Q2) Explain the Co-operative movement of Israel. [15]

OR

Discuss the problems and suggestions of Co-operative movement in Globle
Economy.

Q3) Write short notes (any two) [20]

a) Co-operative movement in VSA.

b) Co-operation in Mixed economy

c) Growth of Co-operative movement in the world

d) Impact of Co-operative movement in Globle Economy.

5



6

Total No. of Questions : 3]

P4865
[4964]Ext.-509

M.Com. (External)

CO-OPERATION AND RURAL DEVELOPMENT

International Co-operative Movement (Special Paper - III)

(2013 Pattern)

(_amR>r ê$nm§Va)
doi : 3 Vmg]                      [EHy$U JwU : 50

gyMZm :- 1) gd© àíZ gmoS>{dUo A{Zdm`© Amho.

2) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.

3) g§X^m©gmR>r _yi B§J«Or àíZn{ÌH$m nhmdr.

àíZ 1) Am¡ÚmoJrH$ H«$m§VrZ§Va J«oQ> {~«Q>Z_Ü ò ghH$mar MidirMm Pmbobm {dH$mg ñnîQ> H$am.[15]

qH$dm
Am§VaamîQ´>r` ghH$mar g§ñWm _hmg§K åhUOo H$m`? Am§VaamîQ´>r` ghH$mar g§ñWm _hmg§KmMr
C{ÔîQ>o ñnîQ> H$am.

àíZ 2) BñÌmB©b_Yrb ghH$ma Midi ñnîQ> H$am. [15]

qH$dm
OmJ{VH$sH$aUmV ghH$ma MidirÀ`m g_ñ`m d Cnm` ñnîQ> H$am.

àíZ 3) {Q>nm {bhm. (H$moUË`mhr XmoZ) [20]

A) A_o[aHo$Vrb ghH$ma Midi
~) g§{_l AW©ì`dñWoVrb ghH$ma
H$) OmJVrH$ ghH$ma MidirMr àJVr
S>) OmJ{VH$sH$aUmMm ghH$mar g§ñWmdarb n[aUm_



P.T.O.

Total No. of Questions : 3]

[Total No. of Pages : 6

[4964]Ext.-510
M.Com. - I (External)

ADVANCED BANKING AND FINANCE
Legal Framework of Banking

(2013 Pattern) (Special Paper - I) (Group - G)
Time : 3 Hours] [Max. Marks : 50
Instructions to the candidates :

1) All questions are compulsory.
2) Figures to the right indicate full marks.
3) Answers must be to the point.
4) Answer must be with reference to the relevant sections of the Act concerned.

P4866

Q1) Spell out in detail the powers of the Reserve Bank of India as under the
Banking Regulation Act, 1949 with respect to the following [15]

a) Issuing directions to banking companies

b) Control advances by banking companies

c) Control over management.

OR

Explain the provisions of the Negotiable Instruments Act, 1881 with respect
to the following

a) Payment in due course

b) Dishonour by non acceptance

c) Dishonour by non-payment.

Q2) Explain in detail the provisions of the RBI Act, 1934 pertaining to [15]

a) The business which the bank may not transact

b) The removal and vacation of office by any member of the central and
local boards of the RBI.

c) Disqualification of the directors and members of the local boards.

OR

SEAT No. :



2[4964]Ext.-510

Explain in detail the meaning of the following concepts in the light of
Securitisation and Reconstruction of Financial Assets and Enforcement of
Security Interest Act, 2002.

a) Asset reconstruction

b) Hypothecation

c) Securitisation

d) Security interest

e) Non performing asset

Q3) Write notes on (Any Two) [20]

a) Penalties for the contravention of the provisions of Foreign Exchange
Management Act, 1999.

b) Provisions of the RBI Act, 1934 relating to collection and furnishing of
credit information.

c) Provisions of the Foreign Exchange Management Act, 1999 relating to
‘Adjudication and Appeal’.

d) Provisions of Negotiable Instruments Act, 1881 relating to ‘Holder’ and
‘Holder in due course’.



Total No. of Questions : 3]

P4866
[4964]Ext.-510

M.Com. - I (External)
ADVANCED BANKING AND FINANCE

Legal Framework of Banking
(2013 Pattern) (Special Paper - I) (Group - G)

(_amR>r ê$nm§Va)
doi : 3 Vmg]                      [EHy$U JwU : 50
gyMZm :- 1) gd© àíZ A{Zdm`© AmhoV.

2) COdrH$S>rb g§»`m JwU Xe©{dVmV.
3) g§X^m©gmR>r _yi B§J«Or àíZn{ÌH$m nhmdr.

àíZ 1) ~±qH$J {Z`_Z H$m`Xm, 1949 A§VJ©V ^maVr` [aPìh© ~±Ho$Mo A{YH$ma Imbrb ~m~tZm
AZwgê$Z ñnîQ> H$am. [15]

A) ~±qH$J H§$nÝ`m§Zm {ZX}emMo {ZJ©_Z H$aUo

~) ~±H$m§À`m A{J«_m§Mo {Z §̀ÌU H$aUo

H$) ì`dñWmnZm§darb {Z §̀ÌU

qH$dm

MbZj_ XñVEodO H$m`Xm, 1881 À`m Imbrb VaVyXr ñnîQ> H$am.

A) `Wm{dYr àXmZ

~) AñdrH¥$Vr_wio AZmXa

H$) n¡emÀ`m d àXmZmZo AZmXa

àíZ 2) ^maVr` [aPìh© ~±H$ H$m`Xm, 1934 À`m Imbrb VaVyXr g{dñVa ñnîQ> H$am. [15]

A) Ago ì`dhma Oo ~±H$m H$ê$ eH$V ZmhrV.

~) ^maVr` [aPìh© ~±Ho$À`m _Ü`dVu VgoM ñWm{ZH$ ì`dñWmnZ _§S>imVrb H$moUË`mhr
g^mgXmg H$m`m©b`mVyZ H$mTy>Z Q>mH$Uo qH$dm Ë`mZo g^mgXËd gmoS>Uo.

H$) ñWm{ZH$ _§S>imMo g^mgX Am{U g§MmbH$ `m§Mr AnmÌVm.

3
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qH$dm

VmaUrH$aU H$m`Xm, 2002 _Yrb Imbrb g§H$ënZm g{dñVa ñnîQ> H$am.

A) _ÎmoMr nwZ~mªYUr

~) ZOaJhmU

H$) VmaUrH$aU

S>) amo»`mVrb {hVg§~§Y

B) {ZpîH«$` _mb_Îmm

àíZ 3) Q>rnm {bhm. (\$º$ XmoZ) [20]

A) {dXoer {d{Z_` ì`dñWmnZ H$m`Xm, 1999 À`m VaVyXtMo C„§KZ Ho$ë`mg hmoUmè`m
{ejm.

~) nV{df`H$ _m{hVr Jmoim H$aUo Am{U XoUo `m g§~§YmVrb ^maVr` [aPìh© ~±H$
H$m`Xm, 1934 _Yrb VaVyXr.

H$) A{^{ZU©̀  Am{U Anrb ̀ m g§X^m©Vrb {dXoer {d{Z_` ì`dñWmnZ H$m`Xm, 1999
_Yrb VaVyXr.

S>) MbZj_ XñVEodO H$m`Xm, 1881 _Yrb YmaH$ Am{U ̀ Wm{dYrYmaH$ ̀ m§g§X^m©Vrb
VaVyXr.
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P4866

Q1) Explain the provisions of the Prevention of Money Laundering Act, 2002
pertaining to attachment, adjudication and confiscation as under chapter III of
the said act. [15]

OR

"A banker can not terminate relationship between himself and his customer on
his own motion." Do you agree with the statement? Explain your say. What
are the instances where the banker customer relationship can come to an end?

Q2) What is Banking Ombudsman for? How does the Ombudsman perform its
role? Explain your answer. [15]

OR

Explain some of the guidelines laid down by Basle - I and Basle - II pertaining
to the regulatory aspects of Banking.

Q3) Write notes on (Any Two) [20]
a) Banker's right of set off

b) Damodaran Committee recommendations on customer service.

c) Technology spread and challenge of protecting the confidentiality of
data.

d) Electronic Funds Transfer

5
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Total No. of Questions : 3]

P4866
[4964]Ext.-510

M.Com. (External) (Semester - II)

ADVANCED BANKING AND FINANCE

Banking Law and Practices

(2013 Pattern)  (Special Paper - III) (Group - G)

(_amR>r ê$nm§Va)
                     [EHy$U JwU : 50

gyMZm :- 1) gd© àíZ A{Zdm`© AmhoV.

2) COdrH$S>rb A§H$ JwU Xe©{dVmV.

3) g§X^m©gmR>r _yi B§J«Or àíZn{ÌH$m nhmdr.

àíZ 1) _Zr bm°ÊS>[a¨J à{V~§Y H$m`Xm, 2002 àH$aU VrZ _Yrb Oár, A{^{ZU©̀  Am{U
A{YhaU g§X^m©Vrb VaVyXr g{dñVa ñnîQ> H$am. [15]

qH$dm
~±H$ ñdoÀN>oZo Amnë`m d Amnë`m J«mhH$m_Yrb nañna g§~§Y g§nwîQ>mV AmUy eH$V Zmhr.
""AmnU `mÀ`mer gh_V AmhmV H$m`'' Amnbo åhUZo ñnîQ> H$am. H$moUË`m n[apñWVrV
~±H$ d Ë`mMm J«mhH$ `m§_Yrb g§~§Y g§nwîQ>mV òD$ eH$VmV.

àíZ 2) ~±qH$J bmoH$nmb H$emgmR>r Amho? ~±qH$J bmoH$nmb Amnbr ŷ{_H$m H$er ~OmdVmo?
Amnbo CÎma ñnîQ> H$am. [15]

qH$dm
~±H$m§À`m {Z`_Zmg§X^m©Vrb ~ogb - I Am{U ~ogb - II Zo R>adyZ {Xboë`m H$mhr {Z`_mdbr
ñnîQ> H$am.

àíZ 3) {Q>nm {bhm. (\$º$ XmoZ) [20]
A) ~±Ho$Mm ~OmdQ>rMm A{YH$ma
~) J«mhH$ godo g§X^m©Vrb Xm_moXaZ g{_VrÀ`m {e\$magr
H$) V§ÌkmZmMm {dñVma d _m{hVrMr Jmon{Z`Vm OnÊ`mMo AmìhmZ.
S>) BboŠQ´>m{ZH$ nÜXVrZo {ZYrMo hñVm§VaU



P.T.O.

Total No. of Questions : 4]

[Total No. of Pages : 4
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P4867

Q1) What do you mean by term Branding? Explain the requirement of brand
contract. [14]

OR
Explain the steps in Product Development Strategy. Write stages of Product
life cycle.

Q2) State the meaning of E- Marketing. State and explain different types of web
advertising. [14]

OR
What are the different objectives of pricing? Explain factors affecting on pricing.

Q3) a) Explain types of Re-branding [7]
OR

b) Explain the making process of Advertising Budget.
AND

c) What are the elements of place mix? [7]
OR

 d) Explain the profile of advertising agencies in India.

Q4) Write short note on (Any two) [8]
a) Public relation society in India
b) Explain techniques of sales promotion
c) Holistic marketing
d) Disadvantages of labelling

SEAT No. :



Total No. of Questions : 4]

P4867
[4964]Ext.-511

M.Com. (Part - I) (Semester -I) (External)
ADVANCED MARKETING

Marketing Techniques
(2013 Pattern) (Special Paper) (Credit System)

(_amR>r ê$nm§Va)
doi : 1½ Vmg]                      [EHy$U JwU : 50

gyMZm :- 1) gd© àíZ gmoS>{dUo Amdí`H$ Amho.

2) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.

àíZ 1) _wÐm§H$Z (Branding) åhUOo H$m`? _wÐm§H$ZmÀ`m H$amamVrb {d{dY ~m~r H$moUË`m?[14]
qH$dm

Z{dZ CËnmXZ {dH$mg YmoaU åhUOo H$m`? Z{dZ CËnmXZ {dH$mg MH«$mVrb Q>ßno {bhm.

àíZ 2) B© - _mH}$Q>tJ g§H$ënZm ñnîQ> H$am. do~ A°S>ìhaQ>m`qPJMo {d{dY àH$ma ñnîQ> H$am.[14]
qH$dm

qH$_V {ZYm©aUmMo {d{dY hoVw H$moUVo? qH$_V R>adVmZm H$moUVo KQ>H$ n[aUm_ H$aVmV.

àíZ 3) A) nwZ_w©Ðm§H$ZmMo (Rebranding) àH$ma gm§Jm. [7]
qH$dm

~) Om{hamV A§XmOnÌH$mMr à{H«$`m {bhm.
Am{U

H$) {R>H$mU {_lMo {d{dY KQ>H$ H$moUVo. [7]
qH$dm

S>) ^maVmVrb {d{dY Om{hamV g§ñWmMo nmíd©{MÌ ñnîQ> H$am.

àíZ 4) {Q>nm {bhm. [8]
A) ^maVmVrb OZg§nH©$ gmogm`Q>r
~) {dH«$` d¥ÜXrMr V§Ìo
H$) hmo{bñQ>rH$ _mH}$qQ>J
S>) bo~btJMo VmoQ>o

2
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P4867

Q1) Explain importance of CRM. What are the factors responsible for the growth
of CRM? [15]

OR

What is 'Retailing'? State importance of Customer Relationship Management
in retailing business.

Q2) What is 'customer profitability'? Explain classification on the basis of customer
profitability. [15]

OR

Explain in detail employee organisation relationship and employee customer
orientation.

Q3) Write short notes on (any four) [20]

a) E-customer relationship management

b) Customer expectation

c) Customer lifetime value

d) Customer experience management

e) Importance of customer satisfaction

3
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Total No. of Questions : 3]

P4867
[4964]Ext.-511

M.Com. (External)

ADVANCED MARKETING

Customer Relationship Management & Retailing

(2013 Pattern)   (Special Paper)

(_amR>r ê$nm§Va)
doi : 1½ Vmg]                      [EHy$U JwU : 50

gyMZm :- 1) gd© àíZ gmoS>{dUo A{Zdm`© Amho.

2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.

3) g§X^m©gmR>r _yi B§J«Or àíZn{ÌH$m nhmdr.

àíZ 1) J«mhH$ g§~§Y ì`dñWmnZmMo _hËd ñnîQ> H$am. J«mhH$ g§~§Y ì`dñWmnZmÀ`m dmT>rda n[aUm_
H$aUmao KQ>H$ gm§Jm. [15]

qH$dm
"{H$aH$moi ì`mnma' åhUOo H$m`? J«mhH$ g§~Y ì`dñWmZm_Ü ò {H$aH$moi ì`mnmamMo _hËd
gm§Jm.

àíZ 2) "J«mhH$ Z\$m j_Vm' åhOUo H$m`? J«mhH$ Z\$m j_VoÀ`m AmYmao J«mhH$m§Mo Ho$bo OmUmao
dJuH$aU ñnîQ> H$am. [15]

qH$dm
H$_©Mmar g§KQ>Z g§~§Y d H$_©Mmar J«mhH$ à~moYZ ho g{dñVa ñnîQ> H$am.

àíZ 3) WmoS>Š`mV {Q>nm {bhm. (H$moUË`mhr Mma) [20]
A) B© - J«mhH$ g§~§Y ì`dñWmnZ
~) J«mhH$mÀ`m Anojm
H$) AmOrdZ J«mhH$ _yë`
S>) J«mhH$ AZŵ d ì`dñWmnZ
B) J«mhH$ g_mYmZmMo _hËd



Q1) Mr. Anand a production manager of PQR Ltd which is engaged in
Manufacturing computers, given the following particulars of his income relevent
to the A.y. 2016-17. [15]

i) Basic salary Rs. 50,000/- p.m.

ii) Bonus Rs. 20,000/- p.a.

iii) Commission Rs. 1,00,000/- p.a.

iv) Entertainment allowance Rs. 40,000- p.a.

A rent free unfurnished bungalow has been provided in Pune belonging to the
company. Its Fair Rent is Rs. 15,000/- p.m. The company has provided on
this bungalow the facilities of a watch man & a cook each of whom is being
paid a salary of Rs.2,000/- p.m. The company paid in respect of this bungalow
Rs.5,000/- p.a. for electricity and Rs.3,000/- p.a. for water bill.

Employer has provided free use of a car (1400cc) for official as well as
personal purpose. Expenses of the employer Rs.50,000/- (out of which 30%
is attributable towards personal purpose).Car can also be used by the family
member of Mr. Anand sum of Rs. 6,000/- is recovered from Mr. Anand, for
using the car for private purpose.

The employer pays a sum of Rs. 2,500/- on account of profession tax on
behalf of Mr. Anand. On June 10, 2015 PQR Ltd gifts a computers manufactured
by it, on its founder’s day to Mr. Anand (Cost of the computer to employer
being Rs.24,900/-)

Employers contribution towards RPF Rs.90,000/- per annum.
Contribution of Mr. Anand towards Providend Fund Rs.50,000/-

Determine the income from salary for A.y. 2016-17.

Total No. of Questions : 3]

[Total No. of Pages  : 7
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OR

Following is the Profit & Loss Account of ‘Ravindra Industry’ for the year
ending 31.3.2016 [15]
Particular          Amount          Particular      Amount
To Salary 2,90,000 By Gross profit 5,24,000
To Depreciation 40,000 By Sundry Receipts 40,000
To Office expenses 28,000
To Travelling Exp. 15,000
To Diwali expenses 4,000
To Printing & Stationery 4,000
To Loss due to
     embezzlement by
     an employee 15,000
To Interest 25,000
To Legal expenses 20,000
To Education exp.
     for his son 18,000
To Sundry expenses 15,000
To Net profit 90,000

5,64,000 5,64,000

Following additional information is also available-
i) Salary includes a payment of Rs.65,000/- given to an employee outside

India and no tax has been deducted at source.
ii) W.D.V. of plant & machinery on1.4.2015 Rs. 1,20,000/- A new machinery

costing Rs.60,000/- has been installed during the month of December,
2015. Plant and Machinery is eligible for depreciation @ 15% p.a.

iii) Diwali expenses include a gift of Rs.4,000/- given to a relative on her
marriage.

iv) Sundry expenses include Rs.7,000/- on the maintenance of a guest house.
v) Legal expenses include a payment of Rs.2,200/- given to tax consultant

in cash in connection with an Income Tax Appeal.
vi) W.D.V. of the block of furniture as on 1.4.2015 is Rs.9,000/-. The entire

block was sold for Rs. 6,000/-. The assessee did not debit the loss in
Profit and Loss Account.

vii) Sundry receipts include Rs.25,000/- withdrawn from his public providend
fund.
Calculate business income of Mr. Ravindra for the Assessment Year,
2016-17.
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Q2) Ravi is a Cost Accountant in Wiki Ltd, Mumbai, and he gets Rs. 18,000/- p.m.
as salary. He owns two houses one of which has been let out to the employer
company which in turn was provided to his as rent free accommodation.
Determine the taxable income of Mr. Ravi for the A.Y. 2016-17 after taking
into account the following information relating to the property income. [15]

House-I House-II
Rs. Rs.

Fair Rent (Rent control Act is not applicable 60,000 1,82.000
Actual Rent 63,000 1,84,000
Municipal valuation (Annual value) 61,000 1,85,000
Municipal taxes paid 14,000 40,000
Repairs 3,500 7,700
Insurance premium on building 3,000 33,000
Land Revenue 7,500 24,000
Ground Rent 4,000 7,800
Interest on Capital borrowed by
Mortgaging House-I
(Funds are used for const. of house-II) 18,000 --
Nature of occupation Let out to Let out

Wiki Ltd To Mr.
    Ganesh for

Business
OR

Mr. Mangesh and Shekhar are equal partners of Saudagar company (A firm of
company secretary).    [15]
The profits and loss account of Saudagar company for the year ending 31st

March, 2016 is as follows.
Particular Amt Rs. Particular Amount Rs.
To Office expenses 3,30,000 By Receipts

      from clients 9,11,000
To Salaries to employees 2,10,000
To Salary to Mangesh 1,44,000 By Interest recovered
To Salary to Shekhar 2,16,000      from Mangesh and

    Shekhar on drawings 6,000
To Interest on capital

Mangesh  @18% 18,000 By Interest on Debentures 40,000
Shekhar  @ 18% 27,000      (Non trading investments)

To Depreciation 11,250
To Municipal Tax of By Rent of house property 50,000

house property 6,000      (Half portion)
(entire property)

To Net profit 44,750
10,07,000 10,07,000
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Other Information

i) Salary and interest on capital paid to partners are as per partnership
Deed. Salary Mangesh @ 40% and Shekhar @60%

ii) Out of expenses Rs.2,400/- is not deductible by virtue of sec 30 to 37

iii) During the previous year 2015-16 the firm sells Urban land for Rs.4,20,000.

(Indexed cost of acquisition being Rs.91,730/-)

iv) Depreciation allowable u/s 32 is Rs. 7,250/-

v) The firm owns a house, the ground floor is used for business purpose,
the first and second floor are given on rent.

Find out the net Taxable income and tax liability of the firm for the A.Y.
2016-17

Q3) a) Explain in detail the provision of set off and carry forward of losses.[10]

OR

a) Give the difference between Capital expenditure and Revenue expenditure[10]

b) Write Short Notes on (Any Two) [10]

i) Person

ii) Long Term Capital Gain

iii) Clubbina of income

iv) Exempted incomes u/s Io.

v) Perquisites



Q1) Savi Ltd. runs an industrial undertaking. It furnishes the following Profit and
Loss Account for the previous year 2015-16. [15]
Particulars Rs. Particulars Rs.
To Business expenses 6,00,000 By Gross receipts 16,10,000
To Dividends paid 1,00,000 By Long-term capital gain 6,00,000
To Dividend tax paid 10,000 By Rent from agricultural

     Land at London 1,90,000
To Provisions for bills
     under discount 1,70,000
To Income tax paid 1,20,000
To Depreciation without
      revaluation 2,00,000
To provision for losses
     in respect of subsidiary
     company 20,000
To Excise duty payable 80,000
To Net profit 11,00,000

24,00,000 24,00,000

You are further informed that:
a) Depreciation as per income-tax Law is Rs.2,20,000
b) Business expenses not deductible under sec. 36/37: Rs.1,20,000
c) Whole of the capital gain has been invested as per scheme of sec. 54EC.
d) Brought forward losses and depreciation from A.Y. 2015-16.

Total No. of Questions : 3]
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Particulars As per account As per income-tax law

Business Loss (-) 5,00,000 (-) 4,50,500

Depreciation (-) 1,20,000 (-) 2,40,000

e) The Company is entitled to claim deduction under section. 80IB @ 30%

Compute total income of the Savi Ltd. Company for the assessment
year 2016-17.

OR

Krushibhushan Co-operative society furnishes the following particulars of its
income for the year ended 31st March, 2016                  [15]

Particulars Rs.

i) Income from cottage industry 1,10,000

ii) Income from marketing of agricultural produce of members 1,10,000

iii) Income from purchased of agricultural implements and

supplying them to members. 1,15,000

iv) Income by interest and dividends from other co-operative

societies. 1,10,000

v) Interest on Government securities 1,12,000

vi) Profits and gains of business activities 1,55,000

vii) Income from house property 1,50,000

Compute the total taxable income and tax liability of Krushibhushan Co-
operative society for A.Y. 2016-17.

Q2) a) During the previous year 2015-16, A charitable trust gets the following
incomes. [10]
Particulars Rs.
i) Voluntary contribution (with specific direction)

that they shall form part of the corpus of the trust) 12,90,000/-
ii) Voluntary contribution (without any specific direction) 18,30,000/-
iii) Income from property head in trust 8,66,000/-

During the previous year 2015-16, the trust spends Rs.8,90,000/- for
charitable purpose in India.
Besides, it gives donation of Rs.85,480/- to public charitable trusts. It
sets apart Rs. 14,00,000/- for the purpose of the construction of a
charitable hospital up to March 31st, 2021.
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Determine the taxable income of the trust on the assumption that the
trust utilizes Rs.8,70,000/- up to March 31st 2022 for the purpose of
completing construction of a charitable hospital.Besides, out of the
accumulated amount the trust gives a donation of Rs.1,00,000/- to another
charitable trust.

b) X, provides service as a rail travel agent for the quarter ending september
30th 2015. He gives the following information. [5]
Particulars Rs.
i) Rail fare collected from recipients of the service 15,25,000/-
ii) Commission charged 2,00,000
iii) Interest received for late payments of dues by customers 8,000/-
iv) Charges for delivery of tickets 2,000/-

Total 17,35,000/-
Add service tax Nil

Value of Invoice issued 17,35,000/-
Find out the service tax liability for the quarter ending September 30th

2015. X is not a small service provider. He had not charged any service
tax in his bills. Is he liable for service tax?
(ignore Swachh Bharat Cess)

OR
Explain the various tax Authorities under Income Tax Act 1961. [15]

Q3) Write Short Notes: (Any Two) [20]
a) Nature and scope of Tax Planning and Management
b) Exempted Assets of Wealth Tax
c) Payment of Service Tax
d) Merit and Demerit of VAT



Q1) Draw up a flexible budget for overhead expenses on the basis of the following
data and determine the overhead rates at 70%, 80% and 50% Plant capacity.[15]

          Particulars At 80% capacity (B)

Variable Overheads (B)

Ind. Labour 12,000

Stores including spares 4,000

Semi-variable overheads

Power (30% fixed) 20,000

Rep. & Maintenance (60% f) 2,000

Fixed overheads

Depreciation 11,000

Insurance 3,000

Salaries 10,000

Total overheads 62,000

Estimated direct labour hours 1,24,000 hours.

OR

Total No. of Questions : 3]
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The following information relates to budgeted operations of division ‘X’ of a
manufacturing company. [15]

Sales (50,000 units at B.8) 4,00,000

Less: Variable costs@ B.6 per unit 3,00,000

 Contribution margin 1,00,000

Less: Fixed costs 75,000

 Divisional profit 25,000

The amount of divisional investment is B.1,50,000 and the minimum desired
rate of return on the investment is the cost of capital of 20%.

Required:

i) Calculate the divisional expected ROI

ii) Calculate the divisional expected RI (residual income)

iii) Comment on the result of (i) & (ii)

Q2) a) Write a note on limiting factor. [5]

b) The standard labour employment and the actual labour engaged in a
week for a job are as under:

skilled semiskilled unskilled
workers workers workers

Standard no. of workers
in the gang 32 12 6
Actual no. of workers employed 28 18 4

Standard wage rate per hour 3 2 1

Actual wage rate per hour 4 3 2

During the 40 hours working week, the gang produced 1800 standard
labour hours of work. [10]

Calculate:

i) Labour cost variance

ii) Labour rate variance

iii) Labour efficiency variance

iv) Labour mix variance

v) Labour yield variance

OR
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a) Write a note on controllable & non-controllable costs. [5]
b) 80 kgs. of material ‘A’ at a standard price of B.2 per kg. and 40 kgs of

material ‘B’ at a standard price of B.5 per kg. were to be used to
manufacture 100 kgs of a chemical.
During a month 70 kgs of material ‘A’ priced at B. 2.10 per kg. and 50
kgs of material ‘B’ priced at B.4.50 per kg. were actually used and the
output of the chemical was 102 kgs. [10]
Find out the material variances
i) Material cost variance
ii) Material price variance
iii) Material mix variance
iv) Material yield variance

Q3) Answer the following questions (any two) [20]
a) The application of uniform costing
b) Advantages of interfirm comparison
c) Responsibility centre
d) Reporting to different levels of management



Q1) What is business environment? Explain the scope and importance of business
environment. [15]

OR

Define the term environment. Explain the various approaches of environment.

Q2) Write a detail note on business environment in India before independence.[15]

OR

State the profile of Indian economy.

Q3) Write short notes (Any Two) [20]

a) Regional imbalance

b) Parallel economy

c) Problems of pollution

d) Effects of air pollution

P.T.O.
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(_amR>r ê$nm§Va)
(^mJ E + ~r)(^mJ E + ~r)(^mJ E + ~r)(^mJ E + ~r)(^mJ E + ~r)

doi : 3 Vmg]                      [EHy$U JwU : 50

gyMZm :- 1) gd© àíZ gmoS>{dUo Amdí`H$ Amho.
2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.
3) g§X^m©gmR>r B§J«Or àíZn{ÌH$m nhmdr.

^mJ - A^mJ - A^mJ - A^mJ - A^mJ - A

àíZ 1) ì`mdgm{`H$ n`m©daU åhUOo H$m`? ì`mdgm{`H$ n`m©daUmMr ì`már Am{U _hËd ñnîQ>
H$am. [15]

[H§$dm

n`m©daU `m g§koMr ì`m»`m {bhm. n`m©daUmMo {d{dY ÑpîQ>H$moZ ñnîQ> H$am.

àíZ 2) ñdmV§Í`nyd© ^maVmVrb ì`mdgm{`H$ n`m©daU `mda g{dñVa {Q>n {bhm. [15]

qH$dm

^maVr` AW©ì`dñWoMr d¡{eîQ>ço {deX H$am.

àíZ 3) {Q>nm {bhm. (H$moUË`mhr XmoZ) [20]

A) àmoX{eH$ Ag_Vmob

~) g_m§Va AW©ì`dñWm

H$) àXþfUmÀ`m g_ñ`m

S>) dm ẁ àXþfUmMo n[aUm_

2



Total No. of Questions : 3]

[4964]Ext.-514
M.Com. (Part - I) (External)

BUSINESS PRACTICES AND ENVIRONMENT
Business Environment Analysis (Group - C)

(2013 Pattern) (Special Paper - IV)
Instructions to the candidates :

1) All questions are compulsory.

2) Figures to the right indicate full marks.

P4910

Q1) State the importance of small and cottage industries in Indian Economy. Explain
the problems faced by small and cottage industries in India. Suggest remedial
measures for the same. [15]

OR

What is industrial Environment? Explain the role public and private sector in
the development of Nation.

Q2) What is financial environment of Business? Explain the role of capital market
in financial environment of business. [15]

OR

What is environmental Analysis? What are the different techniques of
environmental Analysis? State the limitations of these techniques.

Q3) Write detail notes on (any two) [20]

a) Importance of foreign investment

b) Demographic environment

c) Role of reliance group of industries

d) Functions of security market

3



Total No. of Questions : 3]

P4910

[4964]Ext.-514
M.Com. (Part - I) (External)

BUSINESS PRACTICES AND ENVIRONMENT
Business Environment Analysis (Group - C)

(2013 Pattern) (Special Paper - IV)

(_amR>r ê$nm§Va)
gyMZm :- 1) gd© àíZ Amdí`H$ Amho.

2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.

àíZ 1) ^maVr` AW©ì`dñWoV bKw Am{U Hw$Q>ra CÚmoJmMo _hËd {deX H$ê$Z bKw Am{U Hw$Q>ra
CÚmoJmbm ôS>gmdUmè`m g_ñ`m gm§Jm. `m g_ñ`mda Cnm``moOZ gyMdm. [15]

[H§$dm

Am¡Úmo{JH$ n`m©daU åhUOo H$m`? XoemÀ`m {dH$mgm_Ü ò ImOJr Am{U gmd©O{ZH$ joÌmMr
ŷ{_H$m {deX H$am.

àíZ 2) "ì`dgm`mMo {d{Îm` n`m©daU' åhUOo H$m`? ì`dgm`mÀ`m {d{Îm` n`m©daUm§V ^m§S>db
~mOmamMr ŷ{_H$m {deX H$am. [15]

qH$dm

n`m©daU {díbofU åhUOo H$m`? n`m©daU {díbofUmMo {d{dY àH$ma gm§JyZ Ë`m§À`m
_`m©Xm ñnîQ> H$am.

àíZ 3) g{dñVa Q>rnm {bhm. (H$moUË`mhr XmoZ) [20]

A) na{H$` Jw§VdUyH$sMo _hËd

~) bmoH$g§»`m {df`H$ n`m©daU

H$) "[abm`Ýg J«wn B§S>ñQ´>r' ŷ{_H$m/H$m ©̀

S>) à{V ŷ{V ~mOmanoR>oMr H$m }̀

4



Total No. of Questions : 3]

[Total No. of Pages : 4

[4964]Ext.-515
M.Com. (Annual) (External)

BUSINESS  ADMINISTRATION
Financial  Management (Group - D)

(2013 Pattern) (Semester - I)
Time : 1½ Hours] [Max. Marks : 50
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.

P4871

Q1) What is capital Budgeting? Explain various types of capital Investment
Decisions. [15]

OR

What is financial statements? State the utilities and limitations of Financial
statement.

Q2) What is Inventory? Discuss the role of Inventory Management? [15]

OR

Explain the role of finance manager in Business.

Q3) Write notes (any four) : [20]

a) Goals of Receivables Management

b) Credit Policy

c) Significance of Ratios

d) Fund Flow Analysis

e) Financing of Working Capital

f) Importance of Financial Analysis

P.T.O.

SEAT No. :



Total No. of Questions : 3]

[4964]Ext.-515
M.Com. (Annual) (External)

BUSINESS  ADMINISTRATION
Financial  Management (Group - D)

(2013 Pattern) (Semester - I)

(_amR>r ê$nm§Va)
doi : 1½ Vmg]                      [EHy$U JwU : 50
gyMZm :- 1) gd© àíZ gmoS>{dUo Amdí¶H$ Amho.

2) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.
3) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.

P4871

àíZ 1) ^m§S>dbr A§XmOnÌH$ åhUOo H$m¶? ^m§S>dbr Jw§VdUyH$ {ZU©¶mg§~§YrMo {d{dY àH$ma ñnï>
H$am. [15]

qH$dm
{dÎmr¶ {ddaU nÌH$ åhUOo H$m¶? {dÎmr¶ {ddaU nÌH$m§Mr Cn¶mo{JVm Am[U ‘¶m©Xm
{deX H$am.

àíZ 2) ‘mbgmR>m åhUOo H$m¶? ‘mbgmR>m ì¶dñWmnZmÀ¶m ŷ{‘Ho$Mr MMm© H$am. [15]

qH$dm
ì¶dgm¶m‘Ü¶o {dÎmr¶ ì¶dñWmnH$mMr ŷ{‘H$m ñnï> H$am.

àíZ 3) {Q>nm {bhm. (H$moUË¶mhr Mma) [20]

A) ¶oUr ì¶dñWmnZmMo Ü¶o¶
~) nVYmoaU
H$) JwUmoÎmamMo ‘hËd
S>) {dÎm àdmh {díbofU
B) IoiË¶m ^m§S>db C^maUrMo ómoV
’$) {dÎmr¶ {díbofUmMo ‘hËd

2



Total No. of Questions : 3]

[4964]Ext.-515
M.Com. - I (External)

BUSINESS ADMINISTRATION
Elements of Knowledge Management

(2013 Pattern) (Paper - IV)
Time : 1½ Hours] [Max. Marks : 50
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.

P4871

Q1) Define knowledge management. Explain the process of knowledge management.
[15]

OR

What do you mean by organizational learning? Explain the drives of
organizational learning.

Q2) What are different knowledge management tools? Explain. [15]

OR

What is change management? How to implement change management.

Q3) Write short note on (any two) : [20]

a) Politics in change

b) Values and belief

c) Knowledge sharing

d) Typologies of organizational culture

3



Total No. of Questions : 3]

[4964]Ext.-515
M.Com. - I (External)

ì¶mdgm¶ àemgZ
kmZ ì¶dñWmnZmMr ‘ybVËdo
(2013 Pattern) (Paper - IV)

(_amR>r ê$nm§Va)
doi : 1½ Vmg]                      [EHy$U JwU : 50
gyMZm :- 1) gd© àíZ gmoS>{dUo Amdí¶H$ Amho.

2) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.

P4871

àíZ 1) kmZ ì¶dñWmnZmMr ì¶m»¶m Xçm. kmZ ì¶dñWmnZmMr à{H«$¶m ñnï> H$am. [15]

qH$dm

g§KQ>ZmË‘H$ {ejU åhUOo H$m¶? g§KQ>ZmË‘H$ {ejUmMo ‘mJ© ñnï> H$am.

àíZ 2) kmZ ì¶dñWmnZmMr {d{dY V§Ìo H$moUVr? ñnï> H$am. [15]

qH$dm

~Xb ì¶dñWmnZ åhUOo H$m¶? ~Xb ì¶dñWmnZmMm Cn¶moJ H$gm Ho$bm OmVmo, Vo ñnï>
H$am.

àíZ 3) {Q>nm {bhm. (H$moUË¶mhr XmoZ) [20]

A) n[adV©ZmVrb amOH$aU

~) ‘mZdr ‘yë¶o Am{U YmaUm

H$) kmZ gh^m{JVm

S>) g§KQ>Z g§ñH¥$VrMo {d{dY àH$ma

4



Total No. of Questions : 3]

[Total No. of Pages : 3

[4964]Ext.-516
M.Com. (Part - I) (External)

H$‘{e©¶b bm°O² A±S> à°p³Q>gog - II

~m¡pÜXH$ g§nXm H$m¶Xm (B©)
(2013 Pattern) (Semester - I)

doi : 3 Vmg]                      [EHy$U JwU : 50
gyMZm :- 1) gd© àíZ A{Zdm¶© AmhoV.

2) COdrH$S>rb AmH$S>o JwU Xe©{dVmV.
3) A{YH$ ñnï>rH$aUmgmR>r B§J«Or nona nhmdm.

P4872

àíZ 1) ~m¡pÜXH$ g§nXm A{YH$mamMo ‘wi, g§H$ënZm ñnï> H$am Am{U ~m¡pÜXH$ g§nXm A{YH$mam§Mo
ì¶mnmar Am{U gm§ñH¥$VrH$ Am¶m‘ WmoS>³¶mV ñnï> H$am. [15]

qH$dm
noQ>§Q> H$m¶Xm 1970 Zwgma noQ>§Q> {‘i{dÊ¶mMr H$m¶Xoera à{H«$¶m ñnï> H$am.

àíZ 2) ì¶mnmar {MÝh H$m¶XçmA§VJ©V A{n{bEQ>~moS>r (‘§S>i) g§~§Yr VaVyXr gmoXmhaU ñnï> H$am.[15]

qH$dm
O¡d{d{dY g§nXm H$m¶Xm 2002 ¶mda g{dñVa {Q>n Xçm.

àíZ 3) {Q>nm Xçm. (H$moUË¶mhr Mma) [20]

A) ~m¡pÜXH$ g§nXm Am{U Am{W©H$ {dH$mg
~) noQ>§Q> H$m¶XçmMm Eo{Vhm{gH$ AmT>mdm
H$) noQ>§Q> {‘i{dÊ¶m¶mo½¶ Am{U noQ>§Q> Amdí¶H$ Zgbobo emoY
S>) amÁ¶ O¡d{d{dY g§nXm ‘§S>i
B) ì¶mnma {MÝh Zm|XUrMo C„§KZ-H$mamdmg Am{U Cnm¶
’$) ì¶mnma {MÝhm§Mo àH$ma

SEAT No. :



Total No. of Questions : 3]

[4964]Ext.-516
M.Com. (Part - I) (External)

COMMERCIAL LAWS AND PRACTICES
Laws Relating to Copyrights and Designs

(2013 Pattern) (Special Paper - IV)
Time : 3 Hours] [Max. Marks : 50
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.

P4872

Q1) What is 'Infringement of Copyright'? Describe in details the remedies against
Infringement of Copyright. [15]

OR
Define the term 'New Plant Variety'. Describe the right of Farmers under the
protection of Plant Varieties and Farmers Rights Act, 2001.

Q2) Who may apply for Registration as a 'Registration User' of Design? What are
the conditions for registration as a registered user? [15]

OR
What is 'Geographical Indications'? State the legal provisions for Registration
of Geographical Indications. When their Registration is prohibited?

Q3) Answer in brief (any two) : [20]
a) What conditions the work should satisfy to qualify for Copyright?
b) Explain Infringement (Piracy) of copyrights in design.
c) State the rights conferred by registration of 'Geographical Indications'.
d) What are the objects of the protection of Plant Varieties and Farmers

Rights Act, 2001.

2



Total No. of Questions : 3]

[4964]Ext.-516
M.Com. (Part - I) (External)

COMMERCIAL LAWS AND PRACTICES
Laws Relating to Copyrights and Designs

(2013 Pattern) (Special Paper - IV)

(_amR>r ê$nm§Va)
doi : 3 Vmg]                      [EHy$U JwU : 50
gyMZm :- 1) gd© àíZ A{Zdm¶© AmhoV.

2) COdrH$S>rb A§H$ JwU Xe©{dVmV.
3) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.

P4872

àíZ 1) ‘wÐUm{YH$mamMo C„§KZ åhUOo H$m¶? ‘wÐUm{YH$mamÀ¶m C„KZmdarb Cnm¶ g{dñVa dU©Z
H$am. [15]

qH$dm
""amonmMm ZdrZ Z‘wZm'' åhUOo H$m¶? amonmMo Z‘wZo Am{U eoVH$è¶m§Mo h¸$ g§ajU H$m¶Xm,
2001 A§VJ©V eoVH$è¶m§À¶m h¸$mMo dU©Z H$am.

àíZ 2) ""AmamIS>çmMm Zm|XUrH¥$V dmnaH$Vm©'' ¶m H$[aVm H$moU AO© H$ê$ eH$Vmo? Zm|XUrH¥$V
dmnaH$Vm© åhUyZ Zm|XUrgmR>r H$moUË¶m AQ>r AmhoV? [15]

qH$dm
^m¡Jmo{bH$ {MÝh åhUOo H$m¶? ^m¡Jmo{bH$ {MÝhmÀ¶m Zm|XUrg§X^m©Vrb H$m¶Xoera VaVwXr
ñnï> H$am. Zm|XUrda Ho$ìhm à{V~§Y KmbVm ¶oVmo?

àíZ 3) WmoS>³¶mV CÎmao Úm. (H$moUVohr XmoZ) [20]
A) ‘wÐUm{YH$mamgmR>r nmÌ R>aÊ¶mH$[aVm {df¶H$m‘H$mOmZo H$moUË¶m AQ>r nwU© H$aUo

Amdí¶H$ Amho?
~) Zm|XUr Ho$boë¶m AmamIS>çmÀ¶m C„§KZmg§X^m©V Agboë¶m VaVwXr ñnï> H$am.
H$) ^m¡Jmo{bH$ {MÝhmÀ¶m Zm|XUr‘wio {‘iUmao h¸$ gm§Jm.
S>) amono Z‘wZo Am{U eoVH$è¶m§Mo h¸$ g§ajU H$m¶Xm, 2001 Mr C{Ôï>o gm§Jm.

3



Total No. of Questions : 4]

[Total No. of Pages : 4

[4964]Ext.-517
M.Com. (External)

CO-OPERATION AND RURAL DEVELOPMENT (Special Paper - II)
Organisation of Co-operative Business

(2013 Pattern) (Group - F)
Time : 1½ Hours] [Max. Marks : 50
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.

P4873

Q1) Explain in detail the Principles of co-operation. [14]
OR

Explain the advantages of professionalisation of co-operative Management.

Q2) Explain the organisational structure of co-operative banking in India. State its
features. [14]

OR
Describe the need and nature of control over co-operatives through audit and
taxation.

Q3) a) Explain the importance of co-operative education and training. [7]
b) Explain the role of District Co-operative union in co-operative education

and trainintg. [7]
OR

a) State the role of vaikunthbhai Mehata National Co-operative institute in
co-operative education and training.

b) Explain the role of state co-operative union in co-operative education
and training.

Q4) Write short notes (any two) : [8]
a) Role of co-operative Sugar Factories in rural development.
b) Problems of dairy co-operatives.
c) Progress of Housing Co-operatives.
d) Non-agricultural credit co-operatives.

P.T.O.

SEAT No. :



Total No. of Questions : 4]

[4964]Ext.-517
M.Com. (External)

CO-OPERATION AND RURAL DEVELOPMENT (Special Paper - II)
Organisation of Co-operative Business

(2013 Pattern) (Group - F)

(_amR>r ê$nm§Va)
doi : 1½ Vmg]                      [EHy$U JwU : 50
gyMZm :- 1) gd© àíZ A{Zdm¶© AmhoV.

2) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.

P4873

àíZ 1) ghH$mamMr VËdo g{dñVa ñnï> H$am. [14]
qH$dm

ghH$ma ì¶dñWmnZmÀ¶m ì¶mdgm{¶H$aUmMo ’$m¶Xo ñnï> H$am.

àíZ 2) ^maVmVrb ghH$mar ~±H$ ì¶dñWoMr g§KQ>Z aMZm ñnîQ> H$am. Ë¶mMr d¡{eï>o gm§Jm. [14]
qH$dm

ghH$mar g§ñWmdarb A§Ho$jU Am{U H$aAmH$maUr‘m’©$V Ho$ë¶m OmUmè¶m {Z¶§ÌUmMr JaO
d ñdê$nmMo dU©Z H$am.

àíZ 3) A) ghH$mar {ejU d à{ejUmMo ‘hËd ñnï> H$am. [7]
~) ghH$ma {ejU d à{ejUmVrb {Oëhm ghH$mar g§KmMr ŷ{‘H$m ñnï> H$am. [7]

qH$dm
A) d¡Hw$R>̂ mB© ‘ohVm amḯ>r¶ ghH$mar g§ñWoMr ghH$ma {ejU d à{ejUmVrb ̂ y{‘H$m gm§Jm.
~) ghH$ma {ejU d à{ejUmVrb amÁ¶ ghH$ma g§KmMr ŷ{‘H$m ñnï> H$am.

àíZ 4) WmoS>³¶mV {Q>nm {bhm. (H$moUË¶mhr XmoZ) [8]
A) J«m‘rU {dH$mgmVrb ghH$mar gmIa H$maImÝ¶m§Mr ŷ{‘H$m
~) ghH$mar Xþ½Y g§ñWm§À¶m g‘ñ¶m
H$) ghH$mar J¥h{Z‘m©U g§ñWm§Mr àJVr
S>) {~Ja H¥$fr ghH$mar nVg§ñWm

2



[4964]Ext.-517 3

Total No. of Questions : 3]

[4964]Ext.-517
M.Com.  (External)

CO-OPERATION AND RURAL DEVELOPMENT
Management of Co-operative Business

(2013 Pattern)
Time : 1.30  Hours] [Max. Marks : 50
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicates marks.

P4873

Q1) a) Discuss the problems related to Economic viability of co-operative
business. [15]

OR

b) Describe the role of co-operative Department in promotion of co-
operative Business.

Q2) a) Explain the policies and practices of sugar co-operatives. [15]

OR

b) State the policies and practices of District Co-operative Bank.

Q3) a) State the problems related to following co-operatives.

i) Non-agriculture credit co-operatives. [10]

ii) Dairy Co-operatives. [10]

OR

b) Write short notes :

i) Role of Agricultural Credit Societies.

ii) Role of co-operative Banking in Rural Development.



Total No. of Questions : 3]

[4964]Ext.-517
M.Com.  (External)

CO-OPERATION AND RURAL DEVELOPMENT
Management of Co-operative Business

(2013 Pattern)

(_amR>r ê$nm§Va)
doi : 1.30 Vmg]                      [EHy$U JwU : 50
gyMZm :- 1) gd© àíZ Amdí¶H$ AmhoV.

2) COdrH$S>rb {Xbobo AmH$S>o JwU Xe©{dVmV.

P4873

àíZ 1) A) ghH$mar ì¶dgm¶mer g§~§{YV Am{W©H$ gj‘Vo{df¶H$ g‘ñ¶m§Mr MMm© H$am. [15]

qH$dm

~) ghH$mar ì¶dgm¶mMo àJVr g§X^m©V ghH$ma ImË¶mMr ŷ{‘H$m {deX H$am.

àíZ 2) A) ghH$mar gmIa ì¶dgm¶mMr YmoaUo d H$m¶©-nÜXVr ñnï> H$am. [15]

qH$dm

~) amÁ¶ ghH$mar ~±H$mMo YmoaU d H$m¶©nÜXVr gm§Jm.

àíZ 3) A) Imbrb ghH$mar ì¶dgm¶mer g§~§{YV Agboë¶m g‘ñ¶m gm§Jm.

i) {~Ja H¥$fr nVg§ñWm [10]

ii) Xþ½Y ghH$mar g§ñWm [10]

qH$dm

~) WmoS>³¶mV Q>rnm {bhm.

i) H¥$fr nVg§ñWm§Mr ŷ{‘H$m

ii) J«m‘rU {dH$mgmMo g§X^m©V ghH$mar ~±H$m§Mr ŷ{‘H$m

4



Total No. of Questions : 3]

[Total No. of Pages : 4

[4964]Ext.-518
M.Com. (External)

ADVANCED BANKING AND FINANCE (Special Paper - II)
Central Banking

(2013 Pattern) (Group - G)
Time : 3 Hours] [Max. Marks : 100
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.

P4874

Q1) Explain in detail RBI's control over management of Banking Companies.[15]
OR

Explain in detail the function of Reserve Bank of India.

Q2) Explain the measures taken by RBI for supervision over Non Banking Finance
Companies in India. [15]

OR
Explain RBI as a currency Authority with reference to
a) Asset backing to Bank Notes
b) Distribution of currency
c) Currency chest

Q3) Write short notes (any two) : [20]
a) Regulation of Foreign Banks in India.
b) RBI as a Banker to the Government.
c) Cash Reserve and statutory liquidity Ratio.
d) Management of public debt.

P.T.O.

SEAT No. :



Total No. of Questions : 3]

[4964]Ext.-518
M.Com. (External)

ADVANCED BANKING AND FINANCE (Special Paper - II)
Central Banking

(2013 Pattern) (Group - G)

(_amR>r ê$nm§Va)
doi : 3 Vmg]                      [EHy$U JwU : 100
gyMZm :- 1) gd© àíZ gmoS>{dUo Amdí¶H$ Amho.

2) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.
3) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.

P4874

àíZ 1) ~±H$s¨J H§$nÝ¶m§À¶m ì¶dñWmnZmdarb [aPìh© ~±Ho$Mo {Z¶§ÌU g{dñVa ñnï> H$am. [15]

qH$dm
^maVr¶ [aPìh© ~±Ho$Mr H$m¶} g{dñVa ñnï> H$am.

àíZ 2) ^maVr¶ [aPìh© ~±Ho$Zo ~±Ho$Va {dÎmr¶ H§$nÝ¶m§À¶m n¶©dojUmgmR>r Ho$boë¶m Cnm¶ ¶moOZm ñnï> H$am.[15]

qH$dm
^maVr¶ [aPìh© ~±Ho$Mm MbZ {Z‘uVrMm A{YH$ma Imbrb ‘wX²X¶m§Zm AZwgê$Z ñnï> H$am.
A) ~±H$ ZmoQ>mgmR>rMo ‘ÎmoMo nmR>~i
~) MbZmMo {dVaU
H$) VrOmoar (MbZnoQ>r)

àíZ 3) {Q>nm {bhm. (H$moUË¶mhr XmoZ) [20]

A) ^maVmVrb {dXoer ~±H$m§Mo {Z¶‘Z
~) gaH$maMr ~±H$ ¶m ZmË¶mZo ^maVr¶ [aPìh© ~±H$
H$) amoI amIrd d d¡Ym{ZH$ amoIVm à‘mU
S>) gmd©O{ZH$ H$Om©Mo ì¶dñWmnZ

2



Total No. of Questions : 3]

[4964]Ext.-518
M.Com. - I  (Semester - II) (External)

ADVANCED BANKING AND FINANCE (Special Paper - IV)
Monetary Policy

(2013 Pattern)

Instructions to the candidates:
1) All questions are compulsory.
2) Figures to the right indicate full marks.

P4874

Q1) Define Money Supply. Explain the money supply measures of Reserve Bank
of India. [15]

OR
What is Monetary Policy? Explain the objectives of Monetary Policy.

Q2) Explain the role of Reserve Bank of India in rural credit. [15]
OR

Explain the following :
a) Pre-shipment and post-shipment credit.
b) Mechanism and effectiveness of Bank Rate as instrument of Monetary

Policy.

Q3) Write notes on (any two) : [20]
a) Bridge Loans
b) High powered money
c) Conflict among objectives of Monetary Policy
d) Moral Suasion and direct action

[4964]Ext.-518 3



Total No. of Questions : 3]

[4964]Ext.-518
M.Com. - I (Semester - II)  (External)

ADVANCED BANKING AND FINANCE (Special Paper - IV)
Monetary Policy

(2013 Pattern)

(_amR>r ê$nm§Va)

gyMZm :- 1) gd© àíZ gmoS>{dUo Amdí¶H$ Amho.
2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.
3) g§X^m©gmR>r ‘wi B§J«Or àíZn{ÌH$m nhmdr.

P4874

àíZ 1) n¡emÀ¶m nwadR>çmMr ì¶m»¶m Xçm. ^maVr¶ [aPìh© ~±Ho$À¶m n¡emMm nwadR>m ‘mnZmMr gmYZo
ñnï> H$am. [15]

qH$dm
MbZ{df¶H$ YmoaU åhUOo H$m¶? MbZ{df¶H$ YmoaUmMr C{Ôï>o ñnï> H$am.

àíZ 2) J«m‘rU {dÎm nwadR>çmVrb ^maVr¶ [aPìh© ~±Ho$Mr ŷ{‘H$m ñnï> H$am. [15]

qH$dm
Imbrb ~m~r ñnï> H$am.

A) {à-{en‘|Q> Am{U nmoñQ>-{en‘§oQ> Ho«${S>Q>
~) MbZ{df¶H$ YmoaUmMo gmYZo åhUyZ ~±H$ XamMr ¶§ÌUm Am{U n[aUm‘H$maH$Vm

àíZ 3) {Q>nm {bhm. (H$moUË¶mhr XmoZ) [20]

A) {~«O bmoÝg (Bridge loans)

~) Cƒ eº$s n¡gm
H$) MbZ{df¶H$ YmoaUmÀ¶m C{Ôï>m§‘Yrb g§Kf©

S>) Z¡{VH$ g‘OmdUr Am{U àË¶j H$madmB©

[4964]Ext.-518 4



Total No. of Questions : 3]

[Total No. of Pages : 4

[4964]Ext.-519
M.Com. (External) (Semester - I)

ADVANCED MARKETING  (Special Paper - II)
Consumer Behaviour

(2013 Pattern)
Time : 1½ Hours] [Max. Marks : 50
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.

P4875

Q1) Explain meaning, nature, scope and importance of consumer Behaviour in
Marketing. [15]

OR

Explain various learning Theories.

Q2) Describe any two theories of motivation. [15]

OR

Define 'Attitude'. State its scope, importance in consumer Behaviour.

Q3) Write notes on (any two) : [20]

a) Market Segmentation

b) Consumer Perception

c) Measurement of personality

d) Sources of Attitude development

P.T.O.

SEAT No. :



Total No. of Questions : 3]

[4964]Ext.-519
M.Com. (External) (Semester - I)

ADVANCED MARKETING  (Special Paper - II)
Consumer Behaviour

(2013 Pattern)

(_amR>r ê$nm§Va)
doi : 1½ Vmg]                      [EHy$U JwU : 50
gyMZm :- 1) gd© àíZ gmoS>{dUo Amdí¶H$ Amho.

2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.
3) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.

P4875

àíZ 1) {dnUZm ‘Yrb J«mhH$ dV©ZmMm AW© ñdê$n ì¶már Am{U ‘hËd gm§Jm. [15]

qH$dm

AÜ¶¶ZmMo {d{dY {gÜXm§V ñnï> H$am.

àíZ 2) A{^àoaUmMo H$moUVohr XmoZ {gÜXm§V {deX H$am. [15]

qH$dm

"A{^d¥Îmr' Mr ì¶m»¶m Úm. J«mhH$ dV©Zm‘Yrb [VMr ì¶már d ‘hËd gm§Jm.

àíZ 3) Q>rnm {bhm. (H$moUË¶mhr XmoZ) [20]

A) ~mOmanoR> à^mJrH$aU

~) J«mhH$ g§doXZm

H$) ì¶{º$‘ËdmMo ‘moO‘mn

S>) A{^d¥Îmr {dH$mgmMo ‘mJ©

2



Total No. of Questions : 3]

[4964]Ext.-519
M.Com. (Part - I)  (External)

ADVANCED MARKETING (Special Paper - IV)
Services Marketing

(2013 Pattern) (Group - H)
Time : 1½  Hours] [Max. Marks : 50
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicates marks.

P4875

Q1) Define the term 'Services Marketing'. Explain the characteristics of services.
[15]

OR

Explain the importance of Understanding Customers Behaviour at different
points in the service experience.

Q2) Explain in detail the concept 'Physical Distribution/Place Mix and services
marketing. [15]

OR

Explain the nature & importance of process and Services Marketing.

Q3) Answer the following questions (any two) : [20]

a) What is 'Service Leadership'? Explain its objectives & approaches.

b) Explain the reasons of inter-functional conflict.

c) Explain in detail the customer centric communication in banks.

d) Describe the CRM practices in Indian Service Business.

3



Total No. of Questions : 3]

[4964]Ext.-519
M.Com. (Part - I)  (External)

ADVANCED MARKETING (Special Paper - IV)
Services Marketing

(2013 Pattern) (Group - H)

(_amR>r ê$nm§Va)
doi : 1½ Vmg]                      [EHy$U JwU : 50
gyMZm :- 1) gd© àíZ gmoS>{dUo Amdí¶H$ Amho.

2) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.
3) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.

P4875

àíZ 1) "godm {dnUZ' ¶m g§H$ënZoMr ì¶m»¶m Úm. godm§Mr d¡{eï>ço ñnï> H$am. [15]

qH$dm

godm AZŵ dmÀ¶m {d{dY ‘wÚmda J«mhH$ dV©UyH$ g‘OmdyZ KoÊ¶mMo ‘hËd ñnï> H$am.

àíZ 2) "àË¶j {dVaU/ñWb {‘l Am{U godm {dnUZ' hr g§H$ënZm g{dñVa ñnï> H$am. [15]

qH$dm

à{H«$¶m d godm {dnUZ ¶m g§H$ënZoMo ñdê$n Am{U ‘hËd ñnï> H$am.

àíZ 3) Imbrb àíZm§Mr CÎmao Úm. (H$moUVohr XmoZ) [20]

A) "godm ZoV¥Ëd' åhUOo H$m¶? godm ZoV¥ËdmMr C{Ôï>o Am{U Ñï>rH$moZ ñnï> H$am.

~) Am§VaH$m¶m©Ë‘H$ g§Kfm©Mr H$maUo ñnï> H$am.

H$) ~±H$m§‘Yrb J«mhH$ H|${ÐV g§XoedhZ g{dñVa ñnï> H$am.

S>) ^maVr¶ godm ì¶dgm¶mVrb J«mhH$ g§~§Y ì¶dñWmnZ nÜXVr {deX H$am.

4



Total No. of Questions : 3]

[Total No. of Pages : 4

[4964]Ext.-601
M.Com. - II (External)
BUSINESS FINANCE

(2013 Pattern)
Time : 3 Hours] [Max. Marks : 100
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.

P4876

Q1) Write the meaning of Business Finance. Discuss the Scope and objectives of
Business Finance. [15]

OR

Exlain the Need and Importance of Time value of Money.

Q2) How the Financial needs of an organization are estimated? Explain. [15]

OR

What is Under-Capitalisation? State the causes and remedies of Under-
Capitalisation.

Q3) Write short notes on (any two) : [20]

a) Advantages of Preference Shares

b) Strategic Financial Planning

c) Background of  Dividend Policy

d) Advantages of Short Term Financing

P.T.O.

SEAT No. :



Total No. of Questions : 3]

[4964]Ext.-601
M.Com. - II (External)
BUSINESS FINANCE

(2013 Pattern)

(_amR>r ê$nm§Va)
doi : 3 Vmg]                      [EHy$U JwU : 100
gyMZm :- 1) gd© àíZ gmoS>{dUo Amdí¶H$ AmhoV.

2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.
3) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.

P4876

àíZ 1) ì¶mdgm{¶H$ {dÎmnwadR>çmMm AW© {bhm. ì¶mdgm{¶H$ {dÎmnwadR>çmMr ì¶már d C{Ôï>o ¶mda
MMm© H$am. [15]

qH$dm

n¡emÀ¶m g‘¶ ‘wë¶mMr JaO d ‘hÎd ñnîQ> H$am.

àíZ 2) ì¶dgm¶ g§KQ>ZoÀ¶m {dÎmr¶ JaOm§Mm A§XmO H$gm KoVmV? ñnï> H$am. [15]

qH$dm

H$‘r ^m§S>dbrH$aU åhUOo H$m¶? H$‘r ^m§S>dbrH$aUmMr H$maUo Am{U Cnm¶¶moOZm ñnï>
H$am.

àíZ 3) {Q>nm {bhm. (H$moUVohr XmoZ) [20]

A) AJ«h¸$ ^mJm§Mo ’$m¶Xo

~) ì¶whaMZmË‘H$ {dÎmr¶ {Z¶moOZ

H$) bm^m§e YmoaUmMr pñWVr

S>) AënH$mbrZ {dÎmnwadR>çmMo ’$m¶Xo

2



Total No. of Questions : 3]

[4964]Ext.-601
M.Com. (Part - II)  (External)

CAPITAL MARKET AND FINANCIAL SERVICES
 (Compulsory Paper)

(2013 Pattern) (Section - B)

Instructions to the candidates:
1) All questions are compulsory.
2) Figures to the right indicate marks.

P4876

Q1) Explain the concept of capital market. Describe in detail the structure and
functions of capital market. [15]

OR
Analyse in detail the various instruments in capital market.

Q2) Write notes : [15]
a) Organization of stock exchange.
b) Over the Counter Exchange of India.
c) e-broking.

OR
What is Primary Market? State and describe in detail the functions and
participants of Primary Market.

Q3) Write short notes on (any two) : [20]
a) Functions of SEBI
b) Background of SEBI
c) Foreign Direct Investment
d) Types of Mutual Funds

[4964]Ext.-601 3



Total No. of Questions : 3]

[4964]Ext.-601
M.Com. (Part - II)  (External)

CAPITAL MARKET AND FINANCIAL SERVICES
 (Compulsory Paper)

(2013 Pattern) (Section - B)

(_amR>r ê$nm§Va)

gyMZm :- 1) gd© àíZ gmoS>{dUo Amdí¶H$ AmhoV.
2) H§$gmVrb AmH$S>o JwU Xe©{dVmV.
3) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.

P4876

àíZ 1) ^m§S>db ~mOmamMr g§H$ënZm ñnï> H$am. ^m§S>db ~mOmamMr aMZm Am{U H$m¶} g{dñVanUo
dU©Z H$am. [15]

qH$dm
^m§S>db ~mOmamVrb {d{dY gmYZm§Mo g{dñVanUo {díbofU H$am.

àíZ 2) {Q>nm {bhm… [15]
A) ^mJ ~mOmam§Mo g§KQ>Z
~) ^maVr¶ ËdarV {d{Z‘¶ H|$Ð
H$) B©-~«moqH$J

qH$dm
àmW{‘H$ ~mOma åhUOo H$m¶? àmW{‘H$ ~mOmamMr H$m¶} Am{U gh^mJr KQ>H$ gm§JyZ Ë¶m§Mo
g{dñVanUo dU©Z H$am.

àíZ 3) WmoS>³¶mV {Q>nm {bhm… (H$moUË¶mhr XmoZ) [20]
A) go~rMr H$m¶}
~) go~rMr nmíd©̂ y‘r
H$) naH$s¶ àË¶j J§wVdUyH$
S>) nañna {ZYrMo àH$ma

[4964]Ext.-601 4



Total No. of Questions : 3]

[Total No. of Pages : 4

[4964]Ext.-602
M.Com. (Part - II) (External)

RESEARCH METHODOLOGY FOR BUSINESS
(2013 Pattern) (Section - A)

Time : 3 Hours] [Max. Marks : 100
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.

Important : Section A & Section B should be written in separate answer book.

P4877

Q1) What do you mean by 'Research'. Explain the types and features of a Good
Research. [15]

OR

Define the term 'Research Design'. Explain the classification need & steps of
Research Design. [15]

Q2) What is 'Secondary Data'? Explain the features & sources of Secondary data.
[15]

OR

What is 'Research Report'? Explain the types & importance of Research
Report. [15]

Q3) Write short notes (Any Two) : [20]

a) Objectives of Research

b) Types of Sampling

c) Analysis & Interpretation of Data.

d) Bibliography

P.T.O.

SEAT No. :



Total No. of Questions : 3]

[4964]Ext.-602
M.Com. (Part - II) (External)

RESEARCH METHODOLOGY FOR BUSINESS
(2013 Pattern) (Section - A)

(_amR>r ê$nm§Va)
doi : 3 Vmg]                      [EHy$U JwU : 100
gyMZm :- 1) gd© àíZ gmoS>{dUo A{Zdm¶© AmhoV.

2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.

P4877

àíZ 1) "g§emoYZ' ¶m g§H$ënZoVyZ AmnUmg H$m¶ AW©~moY hmoVmo? Mm§Jë¶m g§emoYZmMo àH$ma Am{U
d¡{eï>oo ñnï> H$am. [15]

qH$dm

"g§emoYZ AmamIS>m' ¶m g§H$ënZoMr ì¶m»¶m Úm. g§emoYZ AmamIS>çmMo dJuH$aU, JaO d
nm¶è¶m ñnï> H$am.

àíZ 2) "{ÛVr¶H$ ‘m{hVr/VÏ¶o' åhUOo H$m¶? {ÛVr¶H$ ‘m{hVrMr d¡{eï>o Am{U ómoV ñnï> H$am.
[15]

qH$dm

"g§emoYZ Ahdmb' åhUOo H$m¶? g§emoYZ AhdmbmMo àH$ma Am{U ‘hËd ñnï> H$am.

àíZ 3) WmoS>³¶mV {Q>nm {bhm. (H$moUVohr XmoZ) [20]

A) g§emoYZmMo CÔoe

~) Z‘wZm {ZdS>rMo àH$ma

H$) ‘m{hVrMo {díbofU Am{U AW©{Zd©MZ

S>) g§X ©̂ J«§W gyMr

2



Total No. of Questions : 3]

[4964]Ext.-602
M.Com. (Part - II) (External)

INDUSTRIAL ECONOMIC ENVIRONMENT
(2013 Pattern) (Compulsory Paper) (Section - B)

Instructions to the candidates:
1) All questions are compulsory.
2) Figures to the right indicate full marks.

P4877

Q1) What is Industrial Finance? Explain the Internal Sources of Industrial Finance.
[15]

OR

Explain the progress and problems of Special Economic Zones. (SEZ)

Q2) Explain in detail the effects of Liberalization on Indian Industry. [15]

OR

Explain the causes of Industrial Disputes and suggest the measures to settle it.

Q3) Write short anwers any two : [20]

a) Future of Information Technology Industry.

b) Environmental Problems in India.

c) Indias Export and Import Policy since 1991.

d) Effects of Globalization on Indian Industry.

[4964]Ext.-602 3



Total No. of Questions : 3]

[4964]Ext.-602
M.Com. (Part - II) (External)

INDUSTRIAL ECONOMIC ENVIRONMENT
(2013 Pattern) (Compulsory Paper) (Section - B)

(_amR>r ê$nm§Va)

gyMZm :- 1) gd© àíZ gmoS>{dUo A{Zdm¶© AmhoV.
2) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.
3) g§X^m©gmR>r ‘wi B§J«Or àíZn{ÌH$m nhmdr.

P4877

àíZ 1) Am¡Úmo{JH$ {dVnwadR>m åhUOo H$m¶? Am¡Úmo{JH$ {dVnwadR>çmMo A§VJ©V H$m‘o ñnï> H$am.[15]

qH$dm

{deof Am{W©H$ joÌmMr àJVr Am{U g‘ñ¶m ñnîQ> H$am.

àíZ 2) CXm[aH$aUmMo ^maVr¶ CÚmoJmdarb n[aUm‘ g{dñVa ñnï> H$am. [15]

qH$dm

Am¡¡Úmo{JH$ H$bhmMr H$maUo ñnï> H$am Am{U Am¡Úmo{JH$ H$bh Xþa H$aÊ¶mgmR>r Cnm¶ gwMdm.

àíZ 3) WmoS>³¶mV {Q>nm {bhm. (H$moUË¶mhr XmoZ) [20]

A) ‘m{hVr V§ÌkmZ CÚmoJmMo ^{dVì¶

~) ^maVmVrb n¶m©daU{df¶H$ g‘ñ¶m

H$) ^maVmMo 1991 nmgyZMo Am¶mV-{Z¶m©V YmoaU

S>) CXm[aH$aUmMo ^ma{V¶ CÚmoJmdarb n[aUm‘

[4964]Ext.-602 4
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Total No. of Questions : 3]

[Total No. of Pages : 3

[4964]Ext.-604
M.Com. (External) (Semester - III)

ADVANCED ACCOUNTING AND TAXATION
Advanced Auditing

(Credit System) (2013 Pattern) (Paper - V)

Time : 3 Hours] [Max. Marks : 50
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.

P4879

Q1) Define Internal Control. Explain significance and procedures of Internal
Control. [15]

OR
Explain Preliminary steps that an Auditor will go through before starting Audit
of Limited Company.

Q2) What is Audit Programme? Explain the Importance and Role of Audit
Programme. [15]

OR
What is Corporate Governance? As an Auditor how would you verify
Compliance of Corporate Governance?

Q3) Write short notes (any four) : [20]
a) Role of Auditing and Assurance Standard Board in India
b) Computer Information System (CIS)
c) Audit of Limited Company
d) Vouching
e) Audit of Divisible Profit
f) Overview of Standards on Auditing

P.T.O.

SEAT No. :



Total No. of Questions : 4]

[4964]Ext.-604
M.Com. - II (External) (Semester - IV)

ADVANCED ACCOUNTING & TAXATION
Recent Advances in Accounting, Taxation & Auditing

(2013 Pattern) (Credit System) (Group - A)

[Max. Marks : 50
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.

P4879

Q1) What is meant by Corporate Governance? Do you think that Indian Corporate
Governance is equitable? What steps do you suggest for revising standard of
Corporate Governance. [14]

OR

What is meant by carbon credit & trading of carbon credit? Explain the taxation
& accounting aspect of carbon credit.

Q2) What is Extensible Business Reporting Language (XBRL). State its component
& benefits. [14]

OR

What is Strategic Management Accounting? State its advantages &
disadvantages.

Q3) a) State difference between traditional accounting & Lean Accounting. [7]

b) Explain taxation aspect of KPO & BPO. [7]

OR

a) Explain recent trends in disclosere of accounting policies.

b) Explain areas in which different accounting policies are encountered.

[4964]Ext.-604 2
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Q4) Write short notes (any two) : [8]

a) Accounting for NGO

b) Government system of Accounting

c) Forensic accounting

d) Creative accounting



Total No. of Questions : 3]

[Total No. of Pages : 4

[4964]Ext.-605
M.Com. Part - II (External)

203 - A : ADVANCED COST ACCOUNTING & COST SYSTEM
Cost Audit

(2013 Pattern)

Time : 1½ Hours] [Max. Marks : 50
Instructions to the candidates:

1) Attempt all questions.
2) Q. 1 and Q. 2 carries 15 marks each and Q. 3 carries 20 marks.

P4880

Q1) Describe the provisions of The Companies Act, 2013 regarding.

a) Appointment of Cost Auditor

b) Qualifications of Cost Auditor

c) Rights of Cost Auditor

OR

Explain the socio-economic benefits of Cost Audit.

Q2) What do you mean by the term 'Cost Audit Programme'? Explain important
points to be included in Cost Audit Programme.

OR

H Ltd. has furnished you the following information from the financial books
for the year ended 30th June, 2014 :

P.T.O.

SEAT No. :



[4964]Ext.-605 2

Financial Profit & Loss Account

For the year ended 30th June, 2014

Particulars     Amount (Rs.) Particulars Amount (Rs.)

To Purchases 1,26,050 By Sales (25000 units
at Rs. 15) 3,75,000

Direct wages 52,500 Rent Received 1,300

Factory Overheads 60,650 Profit on sale of
investment 11,700

Office & Closing Stock 20,400
Administrative 26,700
overheads

Depreciation 5,500

Selling Expenses 35,500

Net Profit 1,01,500

Total 4,08,400 Total 4,08,400

The cost sheet shows the costing profit of Rs. 98.850 and closing stock of
Rs. 21,400. The factory overheads are absorbed at 100% of direct wages and
Office and Administrative overheads are charged at Re. 1 per unit. Selling
expenses are charged at 10% of Gross of sales. Depreciation in cost account
absorbed was Rs. 4,000.

Your are required to prepare :

a) A statement showing profit as per cost account for the year ended
30th June, 2014.

b) Statement showing the reconciliation of profit disclosed in cost accounts
with the profit shown in the financial accounts.



[4964]Ext.-605 3

Q3) Write short notes (any two) :

a) Cost Audit vis-a-vis Financial Audit

b) Cost Records

c) Efficieny Audit

d) Systems Audit



Total No. of Questions : 3]

[4964]Ext.-605
M.Com. Part - II (External)

203 - B : ADVANCED COST ACCOUNTING & COST SYSTEM
Recent Advances in Cost Auditing and Cost System (Paper - VII)

(2013 Pattern)

Time : 1½ Hours] [Max. Marks : 50
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.

P4880

Q1) Explain in brief, the nature, objectives and scope of CAS 01 to 05. [15]

OR

What is ERP? Explain the benefits of ERP.

Q2) What is meant by productivity Audit? State the important elements of
Productivity Audit. [15]

OR

What is Six Sigma? Explain the scope, importance of Six Sigma.

Q3) Answer in brief (Any Two) : [20]

a) Write a detail note on CAS - 18.

b) Explain the most common Areas of Excise Audit.

c) What are the main features of ERP?

d) Write a note on "Institute of Internal Auditors Mandatory Guidance
Standards". (Journal August - 2015)

4
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