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Q1) Attempt any 10 out of 12 from the following: [10]

a) Who is the criminal in ‘After Twenty Years’?

b) What obstacles stay the wind in the poem ‘A Prayer for My Daughter’?

c) Who won Nobel Peace Prize in Economics in 2006?

d) What is the real name of Saki?

e) Who is the Captain in the poem ‘O Captain! My Captain!’?

f) Who has written the poem ‘Up Hill’?

g) What was the name of the beggar?

h) Whose photographs does Sudha Murthy have on her office wall?

i) Why was the student so sad in the short story ‘The Nightingale and The
Rose’?

j) Who is Indra Nooyi?

k) What is black money?

l) What is the central idea of the poem “Stay Calm”?
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Q2) Attempt any 5 out of 7 from the following: [25]
a) Discuss the idea of Micro credit as evident in ‘Muhammad Yunus: An

Economics for Peace’.
b) What are the steps in making a presentation?
c) Explain the central theme of the short story ‘The Nightingale and the Rose’.
d) Draw a character sketch of ‘Olga’ from the short story, ‘The Beggar’
e) Explain the journey that traveller is making in the poem Up-Hill?
f) What are the suggestions given by Grenville Kleiser in the poem “Stay

Calm”?
g) According to C. Ram Manohar Reddy, what is ‘black money’ and how

is it produced?

Q3) Attempt any five out of seven from the following: [25]
a) What comic elements does Saki use to create humour in the story ‘Fur’?
b) Describe the twist at the end of the story ‘After Twenty Years’.
c) Explain the central theme of the poem ‘O Captain! Captain!
d) What does the speaker want his daughter to learn in the poem ‘A Prayer

for My Daughter’?
e) Discuss the company’s family support system that helped India Nooyi to

maintain a balance between her personal and professional life.
f) Describe Sudha Murthy’s First experience of gender discrimination.
g) Explain Blogging as an effective social networking tool.

Q4) Attempt any 01 out of 02 from the following. [10]
a) What are the important qualities that Employer, are looking for in a group

discussion?
b) Write an application letter for the post of ‘Assistant Manager’ to The

Personnel Manager, Hotel Malabar Palace, Shastri Nagar, Jammu, consider
yourself as Amar Sharma from Himachal Pradesh, while writing a letter.
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Q1) Multiple Choice Questions. (Any TEN) [10]
a) In Accounting, business and owner are treated as different from each

other as per ______
i) Historical Cost Concept
ii) Money Measurement Concept
iii) Going Concern Concept
iv) Separate Business Entity Concept

b) GAAP stands for ______
i) Government Accepted Accounting Principles
ii) Generally Accepted Accounting Principles
iii) Globally Accepted Accounting Principles
iv) Generally Accepted Auditing Principles

c) IFRS stands for ______
i) International Financial Reporting Standards.
ii) Indian Financial Reporting Standards.
iii) International Financial Revising Standards.
iv) International Financial Revaluation Standards.

d) ______ is the process of identifying and measuring data about human
resources and communicating this information to interested parties.
i) Green Accounting
ii) Human Resource Accounting
iii) Responsibility Accounting
iv) Forensic Accounting

P.T.O.
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e) Which of the following is a Preferential Creditor?
i) Unsecured Creditor ii) Secured Creditor
iii) Bank Overdraft iv) Income Tax

f) _____ shows the financial position of a business on a particular date.
i) Trial Balance ii) Profit and Loss Account
iii) Balance Sheet iv) Trading Account

g) _____ is a Tangible Asset.
i) Copyright ii) Goodwill
iii) Patent iv) Land

h) ERP stands for _____
i) Enterprise Resource Planning
ii) Entrepreneurship Resource Planning
iii) Enterprise Reporting Programme
iv) Economical Resource Planning

i) Receipt and Payment Account is a ______
i) Statement ii) Personal Account
iii) Nominal Account iv) Real Account

j) _____ refers to systematically writing off the cost of intangible assets.
i) Appreciation ii) Reduction
iii) Amortization iv) Depreciation

k) _____ system is a scientific method of accounting.
i) Accrual Accounting ii) Double Entry System
iii) Single Entry System iv) Cash Accounting

l) Income and Expenditure Account is a ______
i) Nominal Account ii) Personal Account
iii) Real Account iv) Statement

Q2) Answer the following. (Attempt Any FIVE) [5×5=25]
a) State the objectives of Accounting Standards.
b) Explain significance of Environmental Accounting.
c) What do you mean by Order of Payment under Piecemeal

Distribution?
d) Differentiate between Balance Sheet and Statement of Affairs.
e) Differentiate between Single Entry System and Double Entry System.
f) Explain the structure of GST.
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g) Find out Credit Purchases for the year 2023.
Creditors on 1.4.2022 Rs. 7,600
Cash paid to creditors Rs. 20,000
Discount allowed by creditors Rs. 500
Purchase Return Rs. 2,400
Bills Payable accepted Rs. 4,600
Creditors on 31.3.2023 Rs. 9,500

Q3) Answer the following. (Attempt Any Five) [25]
a) Write a note on Spread Sheet.
b) Draw a format of Income and Expenditure Account.
c) Explain Finance Lease.
d) What is the scope of AS 26?
e) Enlist the main sources of finance of an educational institution.
f) Prepare Analytical table (Working Table) from the following information.

The Coal produced by Mining Development Corporation Ltd. is as under.
Year Production in tones
2013 1,000
2014 2,000
2015 10,000
2016 15,000

Royalties will be Rs. 2 per tonne.
Minimum Rent will be Rs. 10,000 for the first year with an annual increase
of Rs. 1,000.
Shortworkings if any are recoverable within first three years only.

g) Calculate Goodwill by using 2½ years purchase of Average Profit Method.
Year Profit (Rs.)
2019 25,000
2020 35,000
2021 30,000
2022 50,000
2023 60,000
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Q4) Answer the following. (Attempt Any ONE) [10]
a) A, B and C were in partnership sharing profit and losses in the ratio of

3:2:1. They dissolved the firm on 31-12-2023. On which date theit balance
sheet appeared as follows:
Liabilities Rs. Assets Rs.
Creditors 40,000 Cash 10,000
Loan from A 10,000 Debtors 80,000
General Reserve 12,000 Stock 27,000
Capital:
A 20,000
B 25,000
C 10,000

1,17,000 1,17,000
Prepare a statement showing Surplus Capital.

b) Define the term ‘assets’. State how they can be classified.

eeee
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Q1) A) Attempt any five. [5]
i) Micro economics itself is called as _______

a) Macro economics b) Comparative economics
c) Economics of Labour d) Economics of Agriculture

ii) The ability of a goods to satisfy a person’s need is ______
a) Price b) Consumption
c) Utility d) None of these

iii) Price elasticity of demand = ________ / Percent change in price.
a) Percentage change in demand
b) Percentage changes in supply
c) Percentage change in income
d) Percent change in the price of a substitute good

iv) Economies which are received outside the sector of industries are
called _______ savings.
a) Internal b) Managerial
c) External d) Financial

v) The law of variable was proposed by Sir Edward West in the _____
century.
a) 17 b) 18
c) 19 d) 20

vi) In Laws of Proportion ________ is the second stage.
a) Fixed returns b) Increasing returns
c) Diminishing returns d) None of these

P.T.O.
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vii) Average variable cost = Total variable cost / __________
a) Number of goods produced
b) Number of goods sold
c) Number of goods purchased
d) Number of goods consumed

B) Attempt any five. [5]
i) State any two types of wages.
ii) What is Oligopoly?
iii) Give the two characteristics of Monopolistic competition.
iv) Define the Marginal Cost.
v) Define the average revenue.
vi) State the meaning of production function.
vii) State the meaning of collective bargaining.

Q2) Attempt any five. [25]
a) Explain the importance of business economics?
b) State the law of diminishing utility theory.
c) State the determinants of demand.
d) State the law of variale proportion.
e) Explain the relationship between total revenue, average revenue and

marginal revenue.
f) Explain market classification.
g) State the characteristics of monopoly.

Q3) Attempt any five. [25]
a) Explain Ricardo’s theory of volume.
b) State the dynamics theory of profit.
c) Explain the concept of value differentiation.
d) Explain the characteristics of equilibrium curve.
e) Explain the law of supply with a diagram.
f) State the innovation theory of profit.
g) State the characteristics of the complete competition.

Q4) Attempt any one. [10]
a) Explain the difference between microeconomics and macroeconomics.
b) Explain the type of expenditure in detail.
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2) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.

à.à.à.à.à.1) A) H$moUVohr nmM àíZ gmoS>dm. [5]
i) gyú‘ AW©emñÌmbmM .............. åhUVmV.

A) ñWyb AW©emñÌ ~) A§ewbjr AW©emñÌ
H$) l‘mMo AW©emñÌ S>) eoVrMo AW©emñÌ

ii) ì¶º$sMr JaO nyU© H$aÊ¶mMr dñVyÀ¶m A§Jr AgUmar j‘Vm åhUOo ........... hmo¶.
A) qH$‘V ~) Cn^moJ
H$) Cn¶mo{JVm S>) ¶mn¡H$s Zmhr

iii) ‘mJUrMr qH$‘V bdMrH$Vm = ............. / {H$‘VrVrb eoH$S>m ~Xb.
A) ‘mJUrVrb eoH$S>m ~Xb ~) nwadR>m eoH$S>m ~Xb
H$) CËnÞmVrb eoH$S>m ~Xb S>) n¶m©¶r dñVyÀ¶m {H$‘VrVrb eoH$S>m ~Xb

iv) Á¶m ~MVr CX²¶moJm§À¶m joÌm~mhoa {‘iVmV Ë¶m§Zm ................ ~MVr Ago åhUVmV.
A) A§VJ©V ~) ì¶dñWmnH$s¶
H$) ~mø S>) {dÎmr¶

v) ~XbmMm à‘mUmMm {gÕm§V ga ES>dS>© doñQ> ¶m§Zr ............... eVH$mV ‘m§S>bm.

A) 17 ~) 18
H$) 19 S>) 20

vi) à‘mU à{V’$bmÀ¶m {Z¶‘m§‘Ü¶o ............. hr Xþgar AdñWm AgVo.
A) pñWa à{V’$b ~) dmT>Ë¶m à{V’$b
H$) KQ>Vo à{V’$b S>) ¶mn¡H$s Zmhr

vii) gamgar ~XbVm IM© = EHy$U ~XbVm IM©/................
A) CËnmXrV dñVy§Mr g§»¶m ~) {dH«$s Pmboë¶m dñVy§Mr g§»¶m
H$) IaoXr Hoo$boë¶m dñVy§Mr g§»¶m S>) Cn^moJ Ho$boë¶m dñVy§Mr g§»¶m
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~) H$moUVohr nmM àíZ gmoS>dm. [5]
i) doVZmMo XmoZ àH$ma gm§Jm.
ii) Aën{dH«o$Vm{YH$ma åhUOo H$m¶?
iii) ‘ºo$Xmar¶wº$ ~mOmamMr XmoZ d¡{eï>ço gm§Jm.
iv) gr‘m§V IM© åhUOo H$m¶?
v) gamgar àmár åhUOo H$m¶?
vi) CËnmXZ ’$bZ åhUOo H$m¶?
vii) gm‘y{hH$ gm¡ÚmMm AW© gm§Jm.

à.à.à.à.à.2) H$moUVohr nmM àíZ gmoS>dm. [25]
A) ì¶mdgm{¶H$ AW©emñÌmMo ‘hÎd gm§Jm.
~) KQ>Ë¶m gr‘m§V Cn¶mo{JVoMm {Z¶‘ gm§Jm.
H$) ‘mJUrMo {ZYm©aH$ gm§Jm.
S>) ~XbË¶m à‘mUmMm {Z¶‘ gm§Jm.
B) EHy$U IM©, gamgar IM© Am{U {H$aH$moi IM© ¶m§À¶mVrb g§~§Y ñnï> H$am.
’$) ~mOmamMo dJuH$aU ñnï> H$am.
¶) ‘ºo$XmarMr d¡{eï>ço gm§Jm.

à.à.à.à.à.3) H$moUVohr nmM àíZ gmoS>dm. [25]
A) [aH$mS>m}Àmm I§S> {gÕm§V ñnï> H$am.
~) Zâ¶mMm J{V‘mZVm {gÕm§V gm§Jm.
H$) ‘yë¶ ôX g§H$ënZm ñnï> H$am.
S>) g‘d¥Îmr dH«$Mr d¡{eï>o ñnï> H$am.
B) nwadR²>¶mMm {Z¶‘ AmH¥$Vrgh ñnï> H$am.
’$) Zâ¶mMm ZdàdV©Z {gÕm§V gm§Jm.
¶) nyU© ñnY}Mr d¡{eï>o gm§Jm.

à.à.à.à.à.4) H$moUË¶mhr EH$m àíZmMo CÎma {bhm. [10]
A) gyú‘ AW©emñÌ Am{U ñWyb AW©emñÌ ’$aH$ ñnï> H$am.
~) IMm©Mo àH$ma g{dñVa ñnï> H$am.
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Q1) A) Fill in the blanks with suitable choice (Any five) :  [5]
a) Sample is ___________.

i) subset of population ii) part of population
iii) 5% of population iv) at least 50% of population

b) Discrete Variable is ________.
i) A Variable Taking, All Possible Values in Certain Range
ii) A Variable Taking, All Values between 0 and
iii) A Variable Taking, only particular Values
iv) All of the above

c) Which one of the following is not an example of Continuous
variable?
i) Number of articles produced by a machine
ii) Length of screw produced by a machine
iii) Speed of a vehicle
iv) Temperature at a certain place

d) If population is homogeneous then which sampling method is better
for selecting sample.
i) Systematic
ii) Stratified
iii) Two-stage
iv) Simple Random Sampling (SRS)

e) _______ it is a one of the units into which the share capital of
Company is divided.
i) Dividend ii) Simple Interest
iii) Interest iv) Share

P.T.O.
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f) If the face value and market value are equal then it is called as
_______.
i) Bonus ii) Dividend
iii) at Par iv) Net Asset Value (NAV)

g) ________ it is a person or a firm that holds and administers property
or asset for the benefit of a third party
i) Trustee ii) Owner
iii) Custodian iv) Shareholder

B) State whether following statement is True or False (Any Five): [5]
a) Equity shareholder has no preferential right.
b) Raw data is also known as primary data.
c) When interest is calculated on the amount in the previous year, it is

called as compound interest.
d) We can express candidate’s performance as a percentage of marks

which is an example of quantitative variable.
e) The data collected by the investigator himself is known as Secondary

data.
f) Sampling method is useful to collect only Primary data.
g) Amortization is a difference between instalment amount and interest.

Q2) Attempt any five out of seven from the following : [25]
a) Find the Simple Interest on Rs.80,000 For 4 years at 10% p.a.

b) The daily income (Rs.) of 10 families in a village is as follows:

1200, 1000, 1100, 1250, 950, 1300, 1350, 1150, 1200, 1050

Find the mean, median and mode of this Income Distribution.

c) Compute standard deviation of the following frequency distribution:

Weight (in kg) 30-40 40-50 50-60 60-70 70-80

No. of standards 3 5 12 20 10

d) State the Advantages of Sampling on Census.

e) A man invests Rs. 100 at the end of 1971, Rs. 200 at the end of 1972,
Rs. 300 at the end of 1973 Rs. 400 at the end of 1974, Rs. 500 at the end
of 1975, if all interest accumulates at 5 per cent per annum, what will be
his investment amount at the end of 1976?

f) What is Dividend? Explain Annual Dividend and Interim Dividend.

g) Calculate EMI for H2, 50,000 at 5% flat rate over 10 years.



3[6324]-4

Q3) Attempt any five out of seven from the following : [25]
a) Draw histogram from the following frequency distribution.

Marks 0-10 10-20 20-30 30-40 40-50 50-60
Number of Students 15 25 60 40 35 25

b) Define the Importance of using Index Number.
c) Find the compound interest on Rs. 2700 for 4 years at 10% p.a.
d) Compute the range and coefficient of range for the following data:

100, 24, 14, 105, 21, 35, 106
e) When is the System linear Equation Consistent?
f) Shri V.M Vardyn’s son varen has just completes 5 years of age. In order

to provide a sum of Rs. 50,000 when varen completes 21 years, vardyn
has decided to invest a fixed sum of money every year beginning
immediately and the least payment will be when varen completes 21 years.
Find the fixed sum of money assuming money earns interest at the rate
of 8% per annum.

g) Given is the following Information.

Particulars X Y
Mean 39.5 47.5
Standard Deviation 10.8 17.8
Simple correlation coefficient between X and Y = +0.42
Find the estimating equation of Y and X.

Q4) Attempt any one out of two from the following : [10]
a) The following statistical data provides the heights (in inches) of father

and his son. Using the Karl Pearson’s Methods compute the correlation
coefficient between the heights of father and sons.
Heights of Father 65 66 67 67 68 69 70 72
Heights of Son 67 68 62 68 72 72 69 71

b) What are Slack Variables? Where is it Used? State in Brief.
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Q1) Attempt any ten out of twelve from the following.  [10]

a) What is RuPay Debit Card

i) Domestic debit card

ii) Introduced by National Payments Corporation of India

iii) Accepted at all ATMs & PoS machines

iv) All of above

b) CRM technology can help in

i) Designing direct marketing efforts

ii) Developing new pricing models

iii) Processing transactions faster

iv) All of the above

c) Which software prevents the external access to a system?

i) Firewall ii) Gateway

iii) Router iv) Virus checker

d) In which an attacker can create a fake website?

i) Sniffer ii) Spoofing

iii) Cyber vandalism iv) De-code

P.T.O.
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e) The secured site address starts from ______

i) https:// ii) http://

iii) http// iv) ftps://

f) Through what, the processor are connected to the E- Commerce website
of the merchant?

i) Payment gateway ii) Payment PayPal

iii) PayPal iv) Settlement

g) Which type of card is a kind of payment card that transfers fund directly
from the consumer’s bank account to the merchant.

i) Debit card ii) Credit card

iii) Smart card iv) Payment card

h) Which of the following is part of the four main types for e-commerce?

i) B2B ii) B2C

iii) C2B iv) All of the above

i) MS - Office includes______

i) RAM ii) MS-Word

iii) Screen iv) Hardware

j) The processed data is called as ______

i) Data ii) Information

iii) Internal iv) External

k) RAM stand for ______

i) Random Access Memory

ii) Random Associate Memory

iii) Random Access Monitor

iv) Real Access Memory

l) _______ Program is used by web clients to view the web pages.

i) Web browser ii) Protocol

iii) Web server iv) Search Engine
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Q2) Attempt any five out of seven from the following : [25]

a) Write down the steps to open an email account.

b) Explain features of MS Power Point.

c) Which are the functions of E-Commerce?

d) Explain type of Electronic Fund Transfer (EFT).

e) Explain characteristics of computers.

f) Explain file system and file organization.

g) Explain Importance of Networking.

Q3) Attempt any five out of seven from the following : [25]

a) Explain search engine.

b) Write note on antivirus software.

c) Write short note on Graphics in web page design.

d) Explain Types of Operating Systems.

e) Discuss example of E-CRM software in the market.

f) Discuss steps of Electronic Payment.

g) Explain Working of e-Cash.

Q4) Attempt any one out of two from the following : [10]

a) Explain the various modes of e-commerce operations with example.

b) What are the advantages and disadvantages of online marketing





Q1) Attempt any ten out of twelve from the following: [10]

a) Write the meaning of the term office layout.?

b) What is office management.

c) What is a E - form.

d) What is a Streamlining?

e) What is time management?

f) What is meant by WWW?

g) What is a staff report?

h) What is a voice mail?

i) What is Time study?

j) What is work simplification?

k) What is a copier?

l) What is LAN?
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Q2) Attempt any five out of Seven from the following: [25]

a) Write short note on operating and capital lease.

b) Write the main objectives of office mechanization.

c) Discuss the steps in preparing an effective presentation.

d) Discuss the contents of an office manual.

e) Write a short note on SMART Goals.

f) Write the factors affecting office location.

g) Explain the techniques and principles of scientific office management.

Q3) Attempt any five out of seven from the following: [25]

a) Write the factors involved in selecting an office machine.

b) Write short notes on the significance of office environment.

c) Explain primary five functions of office management.

d) Discuss the importance of a report.

e) Discuss how does work measurement benefit the managers?

f) Why is office communication so significant?

g) Discuss the steps involved in work measurement.

Q4) Attempt any one out of two from the following: [10]

a) Explain the meaning scope and significance of office record management.

b) Discuss recent trends in communication.
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àíZ àíZ àíZ àíZ àíZ 1) Imbrbn¡H$s ~mam àíZmn¡H$s H$moUË`mhr Xhm àíZm§Mr CÎmao Úm. [10]

A) H$m`m©b` boAmCQ> `m eãXmMm AW© {bhm.

~) H$m`m©b` ì`dñWmnZ åhUOo H$m`?

H$) E - \$m°_© H$m Amho?

S>) gwgyÌVm AmUUo åhUOo H$m`?

B>) doi ì`dñWmnZ hm H$m` Amho?

\$) WWW åhUOo H$m`?

`) H$_©Mmar åhUOo H$m`?

a) ìhm°Bg _ob ho H$m` Amho?

b) doi Aä`mg åhUOo H$m` Amho?

d) H$m_ gabrH$aU hm H$m` Amho?

e) H$m°{n`a hm H$m` Amho?

g) LAN Mo nyU© ê$n H$m` Amho?

P.T.O.
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àíZ àíZ àíZ àíZ àíZ 2) Imbrb gmV àíZm§n¡H$s H$moUVohr nm§M àíZ gmoS>dm. [25]

A) Am°naoqQ>J Am{U H°${nQ>b brO da g§{já Q>rn {bhm.

~) H$m`m©b` _erZrH$aUmÀ`m _w»` C{Ôï>o {bhm.

H$) à^mdr àñVwVr V`ma H$aÊ`mÀ`m n`m©̀ m§Mr MMm© H$am.

S>) H$m`m©b` _°Ý ẁAbÀ`m Ame`mMr MMm© H$am.

B) SMART bú`m§À`m g§{já Q>rn {bhm.

\$) H$m`m©b` ñWmZmbm à^m{dV H$aUmar H$maHo$ {bhm.

`) d¡km{ZH$ H$m`m©b` ì`dñWmnZmÀ`m V§ÌkmZ Am{U {gÕm§V da MMm© H$am.

àíZ àíZ àíZ àíZ àíZ 3) Imbrb gmV àíZm§n¡H$s H$moUVohr nmM àíZ gmoS>dm. [25]

A) H$m`m©b` _erZ {ZdS>Ê`mV `m H$maH$m§Mr ŷ{_H$m {bhm.

~) H$m`m©b` dmVmdaUmMo _hÎd `mda Q>rn {bhm.

H$) H$m`m©b` ì`dñWmnZmÀ`m _w»` nmM H$m ©̀Ymam ñnîQ> H$am.

S>) AhdmbMo _hÎd `mda MMm© H$am.

B) H$m_mMo _mnZ ì`dñWmnH$m§Zm H$em àH$mao \$m`ÚmMo R>aVo?

\$) H$m`m©b` g§dmX EdT>o _hÎdmMr H$m Amho Vo {bhm.

`) H$m_mÀ`m _mnZmV gm_rb hmoUmè`m nm`è`m§Mr MMm© H$am.

àíZ àíZ àíZ àíZ àíZ 4) Imbrbn¡H$s H$moUË`mhr EH$m àíZmMo CÎma {bhm. [10]

A) H$m`m©b` aoH$m°S>© ì`dñWmnZmMm AW©, ì`már Am{U _hÎd ñnï> H$am.

~) g§doXZerbVoVrb AbrH$S>rb H$bm§Mr MMm© H$am.





Q1) Attempt any ten out of twelve from the following : [10]
a) What is mean by Development bank?
b) Define cash reserve ratio.
c) What is mean by Term deposit?
d) What is full form of RTGIS?
e) What is mean by balance sheet?
f) What is concept of profitability?
g) What is mean by Bearer cheque?
h) Define promissory note.
i) Define Bill of exchange.
j) What is mean by endorsement?
k) Define Mobile banking.
l) What is mean by core banking?

Q2) Attempt any five out of seven from the following : [25]
a) Explain the evolution of banking in Asia.
b) Explain the procedure for closure of deposit account.
c) Explain the concept of Real time Gross Settlement.
d) Explain the balance sheet of bank.
e) Explain the types of cheque.
f) Explain the effects of endorsement.
g) Explain the structure of Indian banking system.
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Q3) Attempt any five out of seven from the following : [25]

a) Write short note on -ATM - Automated teller machine.

b) Explain the types of bank accounts.

c) State the concept of Electronic fund transfer.

d) Explain the principles of Liquidity and profitability.

e) Explain the characteristics of Negotiable instruments.

f) Explain the types of endorsement.

g) Explain the current trends in banking.

Q4) Attempt any one out of two from the following : [10]

a) Define Bank. Explain the various function of a bank.

b) Explain the role and use of technology in a banking.
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àíZ àíZ àíZ àíZ àíZ 1) Imbrb àíZmVyZ ~mam n¡H$s H$moUVohr Xhm àíZ gmoS>dm.Imbrb àíZmVyZ ~mam n¡H$s H$moUVohr Xhm àíZ gmoS>dm.Imbrb àíZmVyZ ~mam n¡H$s H$moUVohr Xhm àíZ gmoS>dm.Imbrb àíZmVyZ ~mam n¡H$s H$moUVohr Xhm àíZ gmoS>dm.Imbrb àíZmVyZ ~mam n¡H$s H$moUVohr Xhm àíZ gmoS>dm. [10]
A) {dH$mg ~±H$ åhUOo H$m¶?
~) amoI amIrd à‘mU ì¶m»¶m gm§Jm.
H$) ‘wXV R>od åhUOo H$m¶?
S>) RTGIS nyU© ê$n gm§Jm.
B) Vmio~§X åhUOo H$m¶?
\$) bm^Vm åhUOo H$m¶?
`) dmhH$ YZmXoe åhUOo H$m¶?
a) dMZ {MR>rMr ì¶m»¶m Úm.
b) {d{Z‘¶ nÌ ì¶m»¶m Úm.
d) n¥ð>m§H$Z åhUOo H$m¶?
e) ‘mo~mB©b ~±qH$JMr ì¶m»¶m H$am.
f) H$moAa ~±qH$J åhUOo H$m¶?

àíZ àíZ àíZ àíZ àíZ 2) Imbrbn¡H$s gmVn¡H$s H$moUVohr nmM àíZ gmoS>dm.Imbrbn¡H$s gmVn¡H$s H$moUVohr nmM àíZ gmoS>dm.Imbrbn¡H$s gmVn¡H$s H$moUVohr nmM àíZ gmoS>dm.Imbrbn¡H$s gmVn¡H$s H$moUVohr nmM àíZ gmoS>dm.Imbrbn¡H$s gmVn¡H$s H$moUVohr nmM àíZ gmoS>dm. [25]
A) Am{e¶mVrb ~±qH$J ì¶dgm¶mMr CËH«$m§Vr ñnï> H$am.
~) R>od ImVo ~§X H$aÊ¶mMr à{H«$¶m ñnï> H$am.
H$) [aAb Q>mB‘ J«m°g goQ>b‘|Q>Mr g§H$ënZm ñnï> H$am.
S>) ~±Ho$Mm Vmio~§X ñnï> H$am.
B) YZmXoemMo àH$ma ñnï> H$am.
\$) n¥ð>m§H$ZmMo n[aUm‘ ñnï> H$am.
¶) ^maVr¶ ~±H$ àUmbrMr aMZm ñnï> H$am.

3 P.T.O.
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àíZ àíZ àíZ àíZ àíZ 3) Imbrbn¡H$s gmVn¡H$s H$moUVohr nmM àíZ gmoS>dm.Imbrbn¡H$s gmVn¡H$s H$moUVohr nmM àíZ gmoS>dm.Imbrbn¡H$s gmVn¡H$s H$moUVohr nmM àíZ gmoS>dm.Imbrbn¡H$s gmVn¡H$s H$moUVohr nmM àíZ gmoS>dm.Imbrbn¡H$s gmVn¡H$s H$moUVohr nmM àíZ gmoS>dm. [25]
A) ATM Am°Q>mo‘oQ>oS> Q>oba ‘erZda N>moQ>r Q>rn {bhm.
~) ~±H$ ImË¶m§Mo àH$ma ñnï> H$am.
H$) Bbo³Q´>m°{ZH$ ’§$S> Q´>mÝg’$aMr g§H$ënZm gm§Jm.
S>) VabVm Am{U bm^VoMr VÎdo ñnï> H$am.
B) MbZj‘ XñVEodOrMr d¡{eï>ço ñnï> H$am.
\$) n¥ð>m§H$ZmMo àH$ma ñnï> H$am.
¶) ~±H$ V§ÌkmZmVrb AmYw{ZH$ àdmh ñnï> H$am.

àíZ àíZ àíZ àíZ àíZ 4) Imbrbn¡H$s XmoZ n¡H$s H$moUVohr EH$ àíZ gmoS>dm.Imbrbn¡H$s XmoZ n¡H$s H$moUVohr EH$ àíZ gmoS>dm.Imbrbn¡H$s XmoZ n¡H$s H$moUVohr EH$ àíZ gmoS>dm.Imbrbn¡H$s XmoZ n¡H$s H$moUVohr EH$ àíZ gmoS>dm.Imbrbn¡H$s XmoZ n¡H$s H$moUVohr EH$ àíZ gmoS>dm. [10]
A) ~±Ho$Mr ì¶m»¶m Úm {d{dY H$m¶© ñnï> H$am.
~) ~±H$ ì¶dgm¶mVrb V§ÌkmZmMr ŷ{‘H$m d Cn¶moJ ñnï> H$am.





Q1) Attempt any ten out of twelve from the following. [10]
a) _______ committee suggested the formation of National Level

Co-operative Bank
i) Khushro Committee ii) Planning Commission
iii) Saraiya Committee iv) None of this

b) White revolution, is related to _______ sector.
i) Dairy cooperatives ii) Agriculture cooperatives
iii) Sericulture cooperatives iv) Fisheries cooperatives

c) Which of the following is not a type of co-operative organisations?
i) Consumers co-operative societies
ii) Housing co-operatives
iii) Co-operative farming societies
iv) Small and medium societies

d) Democratic control in co-operative means ________.
i) Control by member user ii) Government control
iii) Control by registrar iv) Board of director

e) Example of non agricultural credit society is:
i) Farmers Service Society
ii) Service Co-operative Bank
iii) Urban co-operative Bank
iv) Primary Agricultural Society.
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f) The products of _______ is popularly known by the brand name ‘Amul’.
i) Katra Cooperative Dairy Society
ii) Kaira District Cooperative Milk Producers Union
iii) Baroda Dairy
iv) All of the above

g) Which of the following is also called as ""Industrial co-operatives”?
i) Consumers’ co-operative societies
ii) Housing co-operatives societies
iii) Producers’ co-operatives societies
iv) Small and medium societies

h) The first Diary Cooperative Society was registered in _______.
i) 1943, Katra Cooperative Dairy Society
ii) 1946, Kaira District Cooperative Milk Producers Union
iii) 1970, District Cooperative Milk Society
iv) 1 986,Allahabad Cooperative Dairy Society

i) NCUI stands for ________.
i) National Central Union of India
ii) National Cooperative Union of India
iii) National Council for Cooperation in India
iv) National Cooperation Union India

j) The entire means of production is owned and operated by individuals in
________.
i) Co-operation ii) Socialism
iii) Capitalism iv) Communism

k) The Rules and Regulations of a Co-operative Society is formed in its
________
i) Co-operative Act ii) Co-operative Rules
iii) Bylaws iv) General Body

l) National Council for Cooperative Training (NCCT) was recommended
by ________
i) Royal Commission
ii) Sir FredericNicholson committee
iii) Swaminathan Committee
iv) Mac lagan Committee
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Q2) Attempt any five out of seven from the following [25]
a) How does globalization allow countries to source their manpower?
b) What are managers function in the cooperative?
c) What business shall be transacted at the frist general body meeting?
d) Why was Fisheries Cooperative Society formed?
e) What are various types of Industrial Cooperative?
f) Write a short note on the NABARD
g) Write a short note on the contribution of cooperative leaders in India

Q3) Attempt any five out of seven from the following. [25]
a) Why was National Agricultural Coopeative Marketing Federation set

up?
b) Write in brief about the functioning of Land Mortgage Bank.
c) Write a short note on the Rubber Marketing Societies.
d) What are the main objective of National Policy on Cooperatives?
e) Why is the issue of governance an important aspect of cooperative?
f) Explain the powers of Chairman and Secretary.
g) Write a short note on Committee on consumer cooperatives.

Q4) Attempt any one out of two from the following [10]
a) Discuss the nature of globalization and its effect on developing economies
b) Explain the various causes for slow growth of Housing Cooperative, in

India.

♦♦♦
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àíZ 1) Imbrb àíZmVyZ ~mam n¡H$s H$moUVohr Xhm àíZ gmoS>dm. [10]

A) .......... g{_VrZo amï´>r` ñVamdarb ghH$mar ~±Ho$À`m ñWmnZoMr gyMZm Ho$br

i) Iweamo g{_Vr ii) {Z`moOZ Am`moJ

iii) ga¡̀ m g{_Vr iv) H$mhrhr Zhr

~) ídoVH«$m§Vr .......... joÌmer g§~§{YV Amho.

i) S>oAar ghH$mar ii) H¥$fr ghH$mar g§ñWm

iii) aoer_ eoVr ghH$mar iv) _Ëñ`nmbZ ghH$mar g§ñWm

H$) Imbrbn¡H$s H$moUVr ghH$mar g§ñÏmm§Mm àH$ma Zmhr?

i) J«mhH$ ghH$mar g§ñWm ii) J¥h{Z_m©U ghH$mar g§ñWm

iii) ghH$mar eoVr g§ñWm iv) bhmZ Am{U _Ü`_ g_mO

S>) ghH$mamVrb bmoH$emhr {Z §̀ÌU ............

i) gXñ` dmnaH$Ë`m©Mo {Z §̀ÌU ii) gaH$mar {Z §̀ÌU

iii) a{OñQ´>maMo {Z §̀ÌU iv) g§MmbH$ _§S>i

B) {~Ja H¥$fr. nVg§ñWoMo CXmhaU Amho…

i) eoVH$ar godm g§ñWm ii) godm ghH$mar ~±H$

iii) ZmJar ghH$mar ~±H$ iv) àmW{_H$ H¥$fr g§ñWm

P.T.O.
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\$) ........... Mr CËnmXZo "A_yb' `m ~«±S> ZmdmZo à{gÕ AmhoV.

i) H$Q>am H$moAm°nao{Q>ìh S>oAar gmogm`Q>r

ii) H¡$am {Oëhm ghH$mar XÿY CËnmXH$ g§K

iii) ~S>moXm S>oAar

iv) darb gd©

`) Imbrbn¡H$s H$moUË`mbm ""Am¡X²̀ mo{JH$ ghH$mar'' Agohr åhUVmV?

i) J«mhH$ ghH$mar g§ñWm ii) J¥h{Z_m©U ghH$mar g§ñWm

iii) CËnmXH$ ghH$mar g§ñWm iv) bKw Am{U _Ü`_ g§ñWm

a) n{hbr S>m`ar ghH$mar g§ñWm .......... _Ü ò Zm|XUrH¥$V Pmbr hmoVr.

i) 1943, H$Q>am ghH$mar Xþ½Y g§ñWm

ii) 1946, H¡$am {Oëhm ghH$mar XþY CËnmXH$ g§K

iii) 1970, {Oëhm ghH$mar XþY g§ñWm

iv) 1986, Abmhm~mX ghH$mar Xþ½Y g§ñWm

b) NCUI åhUOo ...........

i) Z°eZb  g|Q´>b ẁ{Z`Z Am°\$ B§{S>`m

ii) Z°eZb H$moAm°nao{Q>ìh ẁ{Z`Z Am°\$ B§{S>`m

iii) Z°eZb H$m¡pÝgb \$m°a H$moAm°naoeZ BZ B§{S>`m

iv) Z°eZb H$moAm°nao{Q>ìh ẁ{Z`Z B§{S>`m

d) CËnmXZmMr g§nyU© gmYZo ......... _Yrb ì`º$s¨À`m _mbH$sMr Am{U Mmbdbr OmVmV

i) ghH$ma ii) g_mOdmX

iii) ^m§S>dbemhr iv) gmå`dmX

e) ghH$mar g§ñWoMo {Z`_ Am{U {d{Z`_ {VÀ`m ............ _Ü ò V`ma Ho$bo OmVmV

i) ghH$ma H$m`Xm ii) ghH$mar {Z`_

iii) Cn{dYr iv) gm_mÝ` g§ñWm

h) amï´>r` ghH$mar à{ejU n[afX (NCCT) Mr {e\$mag ............ Ho$br

i) am°̀ b H${_eZ ii) ga \«o$S>[a H${ZH$moëgZ g{_Vr

iii) ñdm_rZmWZ g{_Vr iv) _°H$ bJZ g{_Vr
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àíZ 2) Imbrbn¡H$s gmVn¡H$s H$moUVohr nmM àíZ gmoS>dm. [25]

A) OmJ{VH$sH$aU Xoem§Zm Ë`m§À`m _Zwî`~imMm òmoV H$gm {_idyZ XoVmo?

~) ghH$mamV ì`dñWmnH$mMr H$m }̀ H$m` AmhoV?

H$) àW_ gd©gmYmaU g ôV H$moUVm ì`dgm` Ho$bm OmB©b?

S>) _Ëñ`nmbZ ghH$mar g§ñWm H$m ñWmnZ H$aÊ`mV Ambr?

B) Am¡X²̀ mo{JH$ ghH$mar g§ñWm§Mo {d{dY àH$ma H$moUVo AmhoV?

\$) Zm~mS>©da EH$ N>moQ>r Q>rn {bhm.

`) ^maVmVrb ghH$mar ZoË`mÀ`m `moJXmZmda EH$ N>moQ>r Q>rn {bhm.

àíZ 3) Imbrbn¡H$s gmVn¡H$s H$moUVohr nmM àíZ gmoS>dm. [25]

A) amï´>r` H¥$fr ghH$mar {dnUZ _hmg§KmMr ñWmnZm H$m H$aÊ`mV Ambr?

~) b±S> _m°Q>©JoO ~±Ho$À`m H$m`m©~Ôb WmoS>Š`mV {bhm.

H$) a~a _mH}$qQ>J gmogm`Q>rOda EH$ N>moQ>r Q>rn {bhm.

S>) ghH$ma {df`H$ amï´>r` YmoaUmMo _w»` C{Ôï> H$m` AmhoV?

B) emgZmMm _wÔm ghH$mamMm EH$ _hÎdmMm n¡by H$m Amho?

\$>) AÜ`j Am{U g{Md `m§Mo A{YH$ma ñnï> H$am.

`) J«mhH$ ghH$mar g{_Vrda EH$ N>moQ>r Q>rn {bhm.

àíZ 4) Imbrbn¡H$s XmoZ n¡H$s H$moUVohr EH$ àíZ gmoS>dm. [10]

A) OmJ{VH$sH$aUmMo ñdê$n Am{U Ë`mMm {dH$gZerb AW©ì`dñWm§da hmoUmam n[aUm_ `mda
MMm© H$am.

~) ^maVmVrb J¥h{Z_m©U ghH$mar g§ñWm§À`m g§W dmT>rMr {d{dY H$maUo ñnï> H$am.

♦♦♦



Q1) Attempt any ten from the following. [10]

a) What is Managerial Economics?

b) What is Demand?

c) What is cardinal utility?

d) What is marginal revenue?

e) Define indifference curve?

f) What is elasticity of demand ?

g) What is average cost?

h) What is supply?

i) What is public enterprise?

j) What is opportunity cost?

k) Define capital budgeting.

l) Define survey method.
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Q2) Attempt any five from the following. [25]

a) Explain the nature of managerial economics.

b) Explain the Law of Demand.

c) Explain the types of price elasticity.

d) State the steps in the process of demand forecasting.

e) State the merits of partnership.

f) Explain the role of multinational corporations in India economic
development.

g) State the needs of capital budgeting.

Q3) Attempt any five from the following. [25]

a) Explain the scope of managerial economics.

b) State the characteristics of managerial economics.

c) State the types of income elasticity of demand.

d) State the methods of demand forecasting.

e) Explain the difference between public and private partnership.

f) State the factors affecting pricing decisions.

g) State the sources of capital.

Q4) Attempt any one from the following. [10]

a) Explain the importance of managerial economics.

b) Explain the low of variable proportion.
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àíZ àíZ àíZ àíZ àíZ 1) Imbrbn¡H$s H$moUË`mhr Xhm àíZm§Mr CÎmao gmoS>dm. [10]

A) ì`dñWmnH$s` AW©emó åhUOo H$m`?

~) _mJUr åhUOo H$m`?

H$) g§»`mdmMH$ Cn`mo{JVm åhUOo H$m`?

S>) gr_m§V CËnÞ åhUOo H$m`?

B>) VQ>ñWVm dH«$ åhUOo H$m`?

\$) _mJUrMr bd{MH$Vm åhUOo H$m`?

`) gamgar IM© åhUOo H$m`?

a) nwadR>m åhUOo H$m`?

b) gmd©O{ZH$ CnH«$_ åhUOo H$m`?

d) g§Yr IM© åhUOo H$m`?

e) ^m§S>dbr A§XmOmMr ì`m»`m Úm.

g) gd}jU nÕV åhUOo H$m`?

P.T.O.
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àíZ àíZ àíZ àíZ àíZ 2) Imbrbn¡H$s H$moUË`mhr nmM àíZm§Mr CÎmao gmoS>dm. [25]

A) ì`dñWmnH$s` AW©emómMo ñdê$n ñnï> H$am.

~) _mJUrMm {Z`_ ñnï> H$am.

H$) _mJUrÀ`m qH$_V bd{MH$VoMo àH$ma gm§Jm.

S>) _mJUrMm A§XmO R>a{dÊ`mÀ`m à{H«$ òVrb Q>ßno gm§Jm.

B) ^mJrXmarMo \$m`Xo gm§Jm.

\$) ^maVr` Am{W©H$ {dH$mgmV ~hþamï´>r` H§$nÝ`mMr ŷ{_H$m ñnï> H$am.

`) ^m§S>dbr A§XmMr JaO gm§Jm.

àíZ àíZ àíZ àíZ àíZ 3) Imbrbn¡H$s H$moUË`mhr nmM àíZm§Mr CÎmao gmoS>dm. [25]

A) ì`dñWmnH$s` AW©emómMo ì`már ñnï> H$am.

~) ì`dñWmnH$s` AW©emómMo d¡{eï>ç gm§Jm.

H$) _mJUrÀ`m CËnÞ bd{MH$VoMo àH$ma gm§Jm.

S>) _mJUrÀ`m A§XmO dV©{dÊ`mÀ`m nÕVr gm§Jm.

B) gmd©O{ZH$ Am{U ImOJr CnH«$_ `mVrb \$aH$ ñnï> H$am.

\$) qH$_V {ZYm©aUmda n[a_mU H$aUmao KQ>H$ gm§Jm.

`) ^m§S>dbmMo ómoV gm§Jm.

àíZ àíZ àíZ àíZ àíZ 4) Imbrbn¡H$s H$moUË`mhr EH$m àíZm§Mr CÎma gmoS>dm. [10]

A) ì`dñWmnH$s` AW©emómMo _hËd ñnï> H$am.

~) ~XbË`m à_mUmMm {Z`_ ñnï> H$am.
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Q1)  Attempt any Ten.  [10]

a) The function of E are _____.

i) Marketing ii) Supply chain

iii) Finance iv) All of the above

b) The WWW Stands for _______.

i) World Wide Web ii) World Wide Website

iii) Word Wide Work iv) World Wild Work

c) Which is not a function of E-commerce

i) marketing ii) advertising

iii) warehousing iv) none of the above

d) Which products are people most likely to be comfortable buying on the
Internet?

i) Books ii) PCs

iii) CDs iv) All of the above

P.T.O.
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e) _____ is an early form of E-commerce

i) SCM ii) EDI

iii) Crome iv) Neither of these

f) Which segment do eBay, Amazon.com belong?

i) B2B ii) C2C

iii) C2B iv) B2C

g) The presence of ______ make the smart card smart.

i) Memory ii) Microchip

iii) E-cash iv) None of the above

h) Which type of add appears on a web page?

i) pop-under ad ii) pop-up ad

iii) banner ad iv) discount ad

i) Which e-government area is being used when governmental agencies
send out and accept bids for work?

i) G2G ii) G2B

iii) G2C iv) G2D

j) Which will not harm computer resources

i) hacking ii) virus

iii) trojan horse iv) Ms Word

k) What is the process of making a copy of the information stored on a
computer?

i) backup ii) anti-virus

iii) firewall iv) biometrics

l) Which among the following is an not an example for Search engine ?

i) google ii) msn

iii) alta vista iv) crome
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Q2) Attempt any five.  [25]

a) Explain risk involved in E-Commerce.

b) Explain the security issues of E-commerce?

c) Explain Email in details.

d) Differentiate between digital signature and digital certificate.

e) Explain virus and antivirus software.

f) Explain virtual Market.

g) Explain search engine in details.

Q3) Attempt any five.  [25]

a) Describe any two e-commerce models.

b) What are the Merits of EDI

c) Explain the advantages of a Smart Card?

d) Explain the concept of SSL(Secure Socket Layer) in details.

e) Explain various uses of mobile commerce.

f) Explain the types Electronic payment system.

g) What are the advantages of e-commerce to Customers?

Q4) Attempt Any One [10]

a) Explain applications of Internet in details.

b) What is E-commerce? Explain the role of e-commerce in business
economy.

eeee
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Q1) Answer the following questions (any 10 out of 12). [10]

a) Define insurance.

b) What is risk?

c) Write the definition of life insurance.

d) What is Voyage policy?

e) Give brief information about Nagpur Scheme.

f) When did the Marine Insurance Act come into existence?

g) When an autonomous body called NHAI was established by an Act of
parliament?

h) Which utility is created by transportation?

i) What do you mean by water transport?

j) What is e-governance?

k) When and where was the first passenger train run in India?

l) What is Fire Insurance?

Q2) Answer the following questions (any 5 out of 7) [25]

a) Explain secondary principles of insurance.

b) Explain the nature of life insurance.

c) State the scope of Fire Insurance.

P.T.O.
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d) Explain the salient features of marine insurance.

e) State the importance of road transport.

f) State the problems of Indian Shipping.

g) Discuss the advantages of Metro Rail.

Q3) Answer the following questions (any 5 out of 7) [25]

a) How is insurable interest credited?

b) Explain the procedure of a life insurance contract.

c) Explain the function of the Insurance Authority.

d) State the principles of marine insurance.

e) State the types of transport.

f) State the characteristics of air transport.

g) Briefly write the limitations of water transport.

Q4) Answer the following questions (any 1 out of 2) [10]

a) Explain the difference between fire insurance and marine insurance.

b) Discuss the problems and solutions of transport development in India.

eeee
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à.à.à.à.à.1) Imbrb àíZm§Mr CÎmao Úm. (12 n¡H$s 10) [10]

A) {då¶mMr ì¶m»¶m gm§Jm.

~) OmoIr‘ åhUOo H$m¶?

H$) OrdZ {då¶mMr ì¶m»¶m {bhm.

S>) àdmg {d‘m nÌ åhUOo H$m¶?

B) ZmJnya ¶moOZoMr WmoS>³¶mV ‘m{hVr Úm.

’$) gmJar {d‘m H$m¶Xm H$Yr ApñVËdmV Ambm?

¶) NHAI ZmdmMr ñdm¶Îm g§ñWm g§gXoÀ¶m H$m¶ÚmÛmao H$moUË¶m dfu ñWmnZ H$aÊ¶mV Ambr?

a) dmhVwH$s‘wio H$moUVr Cn¶moJrVm {Z‘m©U hmoVo?

b) ObdmhVyH$ åhUOo H$m¶?

d) B©-JìhZ©Ýg åhUOo H$m¶?

V) ^maVmV n{hbr n°g|Oa Q´>oZ H$Yr Am{U Hw$R>o gwê$ Pmbr?

W) A{¾ {d‘m åhUOo H$m¶?

Total No. of Questions : 4]

[6324]-11
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gyMZm …- 1) gd© àíZ gmoS>{dUo A{Zdm¶© Amho.
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à.à.à.à.à.2) Imbrb àíZm§Mr CÎmao Úm. (7 n¡H$s 5) [25]

A) {då¶mMr Xþæ¶‘ VÎdo ñnï> H$am.

~) OrdZ {då¶mMo ñdê$n ñnï> H$am.

H$) A{¾ {då¶mMr ì¶már gm§Jm.

S>) gmJar {då¶mMr d¡{eï²>¶o ñnï> H$am.

B) añVo dmhVwH$sMo ‘hÎd gm§Jm.

’$) ^maVr¶ {eqnJÀ¶m g‘ñ¶m gm§Jm.

¶) ‘oQ´>mo aoëdoÀ¶m ’$m¶Úm§Mr MMm© H$am.

à.à.à.à.à.3) Imbrb àíZm§Mr CÎmao Úm. (7 n¡H$s 5) [25]

A) {d‘o¶ {hV H$go {ZYm©[aV Ho$bo OmVo?

~) OrdZ {d‘m H$amamMr à{H«$¶m ñnï> H$am.

H$) {d‘m àm{YH$aUmMo H$m¶© ñnï> H$am.

S>) gmJar {då¶mMr VÎdo gm§Jm.

B) dmhVwH$sMo àH$ma gm§Jm.

’$) hdmB© dmhVwH$sMr d¡{eï>²¶o gm§Jm.

¶) ObdmhVwH$sÀ¶m ‘¶m©Xm WmoS>³¶mV ñnï> H$am.

à.à.à.à.à.4) Imbrb àíZm§Mr CÎmao Úm. (2 n¡H$s 1) [10]

A) A{¾ {d‘m Am{U gmJar {d‘m ¶mVrb ’$aH$ ñnï> H$am.

~) ^maVmVrb dmhVyH$ {dH$mgmÀ¶m g‘ñ¶m A{U Cnm¶m§Mr MMm© H$am.

eeee
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Q1) Attempt any ten out of twelve from the following. [10×1 =10]

i) ________ means the quality goods and services sold to the
consumer at a competitive price.

a) Market b) Sales

c) Advertising d) Business

ii) ___________ means where bonds and shares are bought and sold.

a) Part b) Share market

c) Market d) Trade

iii) ___________ Asks about price while buying goods.

a) Seller b) Advertiser

c) Customer d) the owner

iv) _________ is an independent process.

a) Marketing b) Sales

c) Purchase d) Business

v) __________ Father of modern marketing.

a) Peter Drucker b) Henry Fayal

c) Maslow d) Marshal

vi) ________ makes it possible to provide goods and services to
customers in a better way.

a) Market b) Advertising

c) Customer d) Business

P.T.O.
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vii) Franchise is __________ contract.

a) Legal b) Illegal

c) Some what Legal d) Some what Illegal

viii) Market segmentation helps companies to :

a) Sell one product to everyone

b) Find and target specific groups of customers

c) Lower costs by selling to everyone

d) Avoid doing market research

ix) Which of the following is NOT one of the 4Ps of the marketing
mix?

a) Product b) Price

c) Profit d) Place

x) Rural marketing helps companies to :

a) Focus only on urban customers

b) Understand and meet the needs of rural customers

c) Avoid adapting products for different markets

d) Ignore regional differences

xi) Which of the following is NOT a primary focus of green marketing?

a) Reducing environmental impact

b) Promoting sustainable products

c) Ignoring eco - friendly practices

d) Enhancing brand image through environmental responsibility

xii) Niche marketing helps companies to :

a) Reach a small, specific group of customers

b) Compete in mass markets with standard products

c) Ignore customer preferences

d) Offer products that appeal to everyone
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Q2) Attempt any five out of seven from the following. [5×5=25]

a) Explain the importance of marketing.

b) Explain the various functions of marketing.

c) Write a short note on market segmentation.

d) Explain the 4Ps of marketing mix.

e) Write a short note on Green Marketing.

f) Explain the Concept of Rural Marketing.

g) Explain the Functions of distribution channels.

Q3) Attempt any five out of seven from the following. [5×5=25]

a) Discuss the elements of the physical distribution system.

b) Explain the Process of Selling.

c) Discuss the classification of markets.

d) Write a short note on E - Marketing.

e) Explain the importance of Advertising.

f) Write a short note on Digital Marketing.

g) Write a short note on Salesmanship.

Q4) Attempt any one out of two from the following. [1×10=10]

a) Explain the various stages of the product life cycle.

b) What do you mean by social media marketing? Explain challenges and
opportunities of social media marketing.
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(‘amR>r ê$nm§Va)
doi : 3 Vmg] [ EHy$U JwU : 70

gyMZm …- 1) gd© àíZ gmoS>{dUo Amdí`H$ AmhoV.
2) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.

à.à.à.à.à.1) Imbrb [aH$må`m OmJm ^am. (H$moUVohr 10) [10×1 =10]

i) ............ åhUOo Á`m R>rH$mUr dñVy d godm§Mr {dH«$s J«mhH$mbm ñnYm©Ë_H$ XamZo Ho$br OmVo.

A) ~mOmanoR> ~) {dH«$s

H$) Om{hamV S>) ì`dgm`

ii) ............... åhUOo {OWo H$O©amoIo d ^mJ `m§Mr IaoXr {dH«$s Ho$br OmVo.

A) ^mJ ~) ^mJ ~mOma

H$) ~mOma S>) ì`mnma

iii) .............. dñVy IaoXr H$aV AgVmZm qH$_VrÀ`m Xam~XXb {dMmaUm H$aVmo.

A) {dH«o$Vm ~) Om{hamVXma

H$) J«mhH$ S>) _mbH$

iv) ............ hr EH$ ñdV§Ì hmoUmar à{H«$`m Amho.

A) {dnUZ ~) {dH«$s

H$) IaoXr S>) ì`dgm`

v) AmYw{ZH$ {dnUZmMo OZH$ ................ ho AmhoV.

A) nrQ>a S´>H$a ~) hoZ«r \o$`m°b

H$) _°ñbmo S>) _me©b

vi) .............. _wio Mm§Jë`m nÕVrMo J«mhH$m§Zm dñVy d godm nwa{dUo eŠ` hmoVo.

A) ~mOmanoR> ~) Om{hamV

H$) J«mhH$ S>) ì`dgm`

PC2699
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vii) \«±$Mm`Pr hm H$ama ................ Amho.

A) H$m`Xoera ~) ~oH$m`Xoera

H$) H$mhrgm H$m`Xoera S>) H$mhrgm ~oH$m`Xoera

viii) ~mOma {d^mOZ H$§nÝ`m§Zm `mgmR>r _XV H$aVo :

A) àË òH$mbm EH$ CËnmXZ {dH$Uo

~) J«mhH$m§Mo {d{eï> JQ> emoYm Am{U bú` H$am

H$) àË òH$mbm {dHy$Z H$_r IM©

S>) _mH}$Q> [agM© H$aUo Q>mim

ix) Imbrbn¡H$s H$moUVo {dnUZ {_lUmÀ`m 4Ps n¡H$s EH$ Zmhr?

A) CËnmXZ ~) qH$_V

H$) {R>H$mU S>) Z\$m

x) J«m_rU {dnUZ H§$nÝ`m§Zm _XV H$aVo :

A) \$ŠV ehar J«mhH$m§da bj H|${ÐV H$am

~) J«m_rU J«mhH$m§À`m JaOm g_OyZ KoUo Am{U Ë`m§Mr nyV©Vm H$aUo

H$) {d{dY ~mOmanoR>m§gmR>r CËnmXZo ñdrH$maUo Q>mim

S>) àmXo{eH$ \$aH$m§H$S>o Xþb©j H$am

xi) Imbrbn¡H$s H$moUVo J«rZ {dnUZmMo àmW{_H$ bj Zmhr?

A) n`m©daUr` à^md H$_r H$aUo

~) emídV CËnmXZm§Mm àMma H$aUo

H$) BH$mo - \«|$S>br nÕVuH$S>o Xþb©j H$aUo

S>) n`m©daUr` O~m~XmarX²dmao ~«±S> à{V_m dmT>dUo

xii) {Ze {dnUZ H§$nÝ`m§Zm `mgmR>r _XV H$aVo :

A) J«mhH$m§À`m EH$m bhmZ {d{eï> JQ>mn ª̀V nmohmoMÊ`mgmR>r

~) _mZH$ CËnmXZm§gh _moR²>`m à_mUmda ~mOmanoR>m§_Ü ò ñnYm© H$am

H$) J«mhH$m§À`m ng§VrH$S>o Xþb©j H$am

S>) àË òH$mbm AmH${f©V H$aUmar CËnmXZo Am°\$a H$am
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à.à.à.à.à.2) Imbrbn¡H$s H$moUVohr 5 àíZ² gmoS>dm. [5×5=25]

A) {dnUZmMo _hÎdo ñnï> H$am.

~) {dnUZmMr H$m`©o ñnï> H$am.

H$) ~mOmanoR> {d^mJUr `mda {Q>n {bhm.

S>) {dnUZ {_lMo 4Ps KQ>H$ ñnï> H$am.

B) h[aV {dnUZ `mda Q>rn {bhm.

\$) J«m_rU {dnUZ hr g§H$ënZm ñnï> H$am.

`) {dVaU dm{hÝ`m§Mr H$m }̀ ñnï> H$am.

à.à.à.à.à.3) Imbrbn¡H$s H$moUVohr 5 àíZ²² gmoS>dm. [5×5=25]

A) ^m¡{VH$ {dVaU àUmbrÀ`m KQ>H$m§Mr MMm© H$am.

~) {dH«$s à{H«$`m ñnï> H$am.

H$) ~mOmam§À`m dJuH$aUmMr MMm© H$am.

S>) B© - {dnUZ `mda Q>rn {bhm.

B) Om{hamVrMo _hËd ñnï> H$am.

’$) {S>{OQ>b {dnUZ `mda Q>rn {bhm.

`) {dH«$`H$bm `mda Q>rn {bhm.

à.à.à.à.à.4) Imbrbn¡H$s H$moUVmhr 1 àíZ² gmoS>dm. [1×10=10]

A) dñVy OrdZMH«$mMo {d{dY Q>ßno ñnï> H$am.

~) gmoeb _r{S>`m _mH}$qQ>J åhUOo H$m`? gmoeb _r{S>`m _mH}$qQ>JMr AmìhmZo Am{U g§Yr ñnï> H$am.
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Q1)  Attempt any Ten out of twelve questions from the following. [10]

a) State the meaning of consumerism.

b) Why are Lok Adalats constituted?

c) What do you mean by consumer protection?

d) What do you mean by consumer education?

e) When did the Consumer Protection Act come into existence?

f) What is the main objective of Citizen Charter.

g) What is consumer awareness?

h) When was the international organization of consumer Union founded?

i) What was the objective of district consumer protection Councils?

j) When was the consumer protection act passed in the parliament?

k) What is the major objective of the consumer protection act?

l) What is e-commerce?

P.T.O.
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Q2) Attempt any Five out of seven questions from the following. [25]

a) What are the some of the problems faced by consumers in India?

b) What are the responsibilities of the consumer?

c) State the limitation of the consumer protection act 1986.

d) State the advantages of e-commerce to consumers.

e) What are the features of Gandhian approach to ethics.

f) What are the methods used by tax payers to avoid paying taxes?

g) Why is sustainable development considered important in the present times?

Q3) Attempt any Five out of seven questions from the following. [25]

a) What are the skills that are considered essential for a career in consumer
studies field?

b) Write short notes on consumer co-operatives.

c) State the features of a consumer movement.

d) Discuss the ways in which consumer education has been spread in India.

e) Explain features of E-commerce.

f) Explain objectives of corporate governance.

g) Analyse the factor influencing sustainable development.

Q4) Attempt any One out of Two questions from the following. [10]

a) Explain the scope and objective of consumer protection.

b) Discuss in detail about the role of ‘Media’ and ‘Education’ institute in
consumer education.
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Total No. of Questions : 4]
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116 D : CONSUMER PROTECTION AND BUSINESS ETHICS
(2019 Pattern) (Annual System)

(‘amR>r ê$nm§Va)
doi : 3 Vmg] [ EHy$U JwU : 70
gyMZm …- 1) gd© àíZ gmoS>{dUo Amdí¶H$ AmhoV.

2) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.
3) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.

à.à.à.à.à.1) Imbrb {Xboë¶m ~mam àíZmn¡H$s H$moUVohr Xhm àíZ gmoS>dm. [10]

A) J«mhH$dmXmMr g§H$ënZm gm§Jm.

~) bmoH$ AXmbV H$m ñWmnZ Ho$br OmVo?

H$) J«mhH$ g§ajU åhUOo H$m¶?

S>) J«mhH$ {ejU åhUOo H$m¶?

B) J«mhH$ g§ajU H$m¶Xm H$Yr ApñVÎdmV Ambm?

’$) ZmJ[aH$ gZXoMm ‘w»¶ CÔoe H$m¶ Amho?

¶) J«mhH$ OmJê$H$Vm åhUOo H$m¶?

a) J«mhH$ g§KmMr Am§Vaamï´>r¶ g§ñWm H$Yr ñWmnZ Pmbr?

b) {Oëhm J«mhH$ g§ajU n[afXm§Mm CÔoe H$m¶ hmoVm?

d) J«mhH$ g§ajU H$m¶Xm g§gXoV H$Yr ‘§Oya Pmbm?

V) J«mhH$ g§ajU H$m¶X²¶mMo à‘wI C{Ôï> H$m¶ Amho?

W) B©-H$m°‘g© åhUOo H$m¶?

PC2700
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à.à.à.à.à.2) Imbrb {Xboë¶m gmV àíZmn¡H$s H$moUVohr nmM àíZ gmoS>dm. [25]

A) ^maVmVrb J«mhH$m§Zm ôS>gmdUmè¶m g‘ñ¶m gm§Jm.

~) J«mhH$m§À¶m O~m~Xmè¶m gm§Jm.

H$) J«mhH$ g§ajU H$m¶Xm 1986 À¶m ‘¶m©Xm gm§Jm.

S>) J«mhH$m§Zm {‘iZmè¶m B©-H$m°‘g©Mo ’$m¶Xo gm§Jm.

B) Jm§YrdmXr Zr{V‘ÎmoMr d¡{eîQ²>¶o gm§Jm.

’$) H$a ^aUm Q>miÊ¶mgmR>r H$aXmVo H$moUË¶m nÕVr dmnaVmV?

¶) gÜ¶mÀ¶m H$mimV emídV {dH$mg ‘hÎdmMm H$m ‘mZbm OmVmo?

à.à.à.à.à.3) Imbrb {Xboë¶m gmV àíZmn¡H$s H$moUVohr nmM àíZ gmoS>dm. [25]

A) J«mhH$ Aä¶mg joÌmVrb H$[aAagmR>r Amdí¶H$ ‘mZbr OmUmar H$m¡eë¶o H$moUVr AmhoV?

~) J«mhH$ ghH$mar g§ñWm§da {Q>n {bhm.

H$) J«mhH$ MidirMr d¡{eîQ²>¶o ñnï> H$am.

S>) ^maVm‘Ü¶o J«mhH$ {ejUmMm àgma H$moUË¶m ‘mJmªZr Pmbm Amho ¶mda MMm© H$am.

B) B©-H$m°‘g©Mr d¡{eîQ²>¶o ñnï> H$am.

’$) à‘§S>ir¶ gwemgZmMr C{Ôï>o ñnï> H$am.

¶) emídV {dH$mgmda n[aUm‘ H$aUmè¶m KQ>H$mMo {díbofU H$am.

à.à.à.à.à.4) Imbrb {Xboë¶m XmoZ àíZmn¡H$s H$moUVohr EH$ àíZ gmoS>dm. [10]

A) J«mhH$ g§ajUmMr ì¶már Am{U C{Ôï>o ñnï> H$am.

~) J«mhH$ {ejUmVrb "àgma ‘mÜ¶‘mMr' Am{U "e¡j{UH$' g§ñWm§Mr ŷ{‘H$m ñnï> H$am.
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Q1) Write answers to any ten questions from the following. [10]

a) What is Natural Resource Wealth?

b) What is Unemployment?

c) What is Industrial Environment?

d) What is Regional Imbalance?

e) What is Internal Environment?

f) What is Black Money?

g) What is an Entrepreneur?

h) What is Management?

i) What is Industrialization?

j) What is Motivation?

k) What is Pollution?

l) What is Micro Environment.

P.T.O.
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Q2) Write the answers to any five of the following questions. [25]

a) State the different types of Environment.

b) What are the causes of poverty?

c) Explain the characteristics of Entrepreneurs.

d) Write a note on Maharashtra Entrepreneurship Development Centre.

e) Write information about successful Entrepreneur Hanumantrao Gaikwad.

f) What are the Characteristics of Entrepreneurship?

g) How will you protect the Natural Environment?

Q3) Write answers to any five of the following questions. [25]

a) Explain the types of Unemployment.

b) What are the causes of Regional Imbalance.

c) What are the habits of Entrepreneurs.

d) Write the function of District Industries Centre.

e) Write information about successful Entrepreneur Mrs. Suhasini Kirloskar.

f) Explain the role of Entrepreneurs in Economic Development.

g) Explain the different types of Pollution.

Q4) Write an answer to one of the following questions. [10]

a) What is Business Environment? Explain in detail the nature and
Importance of Business Environment.

b) Explain in detail the attributes of a Successful Entrepreneur.
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116 E : BUSINESS ENVIRONMENT & ENTREPRENEURSHIP
(2019 Pattern) (Annual System)

(‘amR>r ê$nm§Va)
doi : 3 Vmg] [ EHy$U JwU : 70

gyMZm …- 1) gd© àíZ gmoS>{dUo Amdí¶H$ AmhoV.
2) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.

à.à.à.à.à.1) Imbrbn¡H$s H$moUË`mhr Xhm àûZm§Mr CÎmao {bhm. [10]

A) Z¡g{J©H$ gmYZ g§nÎmr åhUOo H$m`?

~) ~oamoOJmar åhUOo H$m`?

H$) Am¡Úmo{JH$ n`m©daU åhUOo H$m`?

S>) àmXo{eH$ Ag_Vmob åhUOo H$m`?

B) A§VJ©V n`m©daU åhUOo H$m`?

’$) H$mim n¡gm åhUOo H$m`?

¶) CÚmoOH$ åhUOo H$m`?

a) ì`dñWmnZ åhUOo H$m`?

b) Am¡Úmo{JH$sH$aU åhUOo H$m`?

d) A{^noo«aUm åhUOo H$m`?

V) àXÿfU åhUOo H$m`?

W) gyú_ n`m©daU åhUOo H$m`?

PC2701
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à.à.à.à.à.2) Imbrbn¡H$s H$moUË`mhr nmM àûZm§Mr CÎmao {bhm. [25]

A) n`m©daUmVrb {d{dY àH$ma gm§Jm.

~) Xm[aÐçmMr H$maUo H$moUVr?

H$) CÚmoOH$m§Mr d¡{eï²> ò ñnï> H$am.

S>) _hmamï´> CÚmoOH$Vm {dH$mg H|$Ð `mda Q>rn {bhm.

B) `eñdr CÚmoOH$ hZw_§Vamd Jm`H$dmS> `m§À`m {df`r _m{hVr {bhm.

’$) CÚmoOH$VoMr JwUd¡{eï>²̀ o H$moUVr?

¶) Z¡g{J©H$ n`m©daUmMo ajU Vwåhr H$go H$amb?

à.à.à.à.à.3) Imbrbn¡H$s H$moUË`mhr nmM àûZm§Mr CÎmao {bhm. [25]

A) ~oamoOJmarMo àH$ma ñnï> H$am.

~) àmXo{eH$ Ag_VmobmMr H$maUo H$moUVr?

H$) CÚmoOH$m§À`m gd`r H$moUË`m?

S>) {Oëhm CÚmoJ H|$ÐmMr H$m ©̀ {bhm.

B) `eñdr CÚmoOH$ lr_Vr gwhm{gZr {H$bm}ñH$a `m§À`m {df`r _m{hVr {bhm.

’$) Am{W©H$ {dH$mgmV CÚmoOH$m§Mr ŷ{_H$m ñnï> H$am.

¶) àXÿfUmMo {d{dY àH$ma ñnï> H$am.

à.à.à.à.à.4) Imbrbn¡H$s EH$m àûZm§Mo CÎma {bhm. [10]

A) ì`mdgm{`H$ n`m©daU åhUOo H$m`? ì`mdgm{`H$ n`m©daUmMo ñdén d _hÎd g{dñVa ñnï> H$am.

~) `eñdr CÚmoOH$mÀ`m A§Jr AgUmao JwU j_Vm g{dñVa ñnï> H$am.
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Time : 3 Hours] [Max. Marks : 70
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.

PC2702 [Total No. of Pages : 2
SEAT No. :

Q1) Attempt any ten out of twelve from the following :  [10]

a) What is the author’s opinion of the Olympic games?

b) Name the poet of the poem ‘The World is Too Much With Us’.

c) Who is the researcher who believes insects can think?

d) On whose lives, Tolstoy’s stories are focused?

e) Which country appointed John Masefield as poet Laureate?

f) Which books are mentioned by Robert Lynd in the essay ‘The Pleasures
of Ignorance’?

g) Where, according to J.C. Hill, do good manners come from?

h) What does Rabindranath Tagore expect a man to possess?

i) Who seduce the young woman in the poem ‘I sit and look out’?

j) What was God’s order to Michael?

k) What is the time of literary modernism in Europe?

l) Which bird is discussed in detail by Robert Lynd?

P.T.O.
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Q2) Attempt any 5 out of 7 from the following : [25]
a) What details of the match are presented in paragraph two of ‘The Sporting

Spirit’?

b) Describe the themes of ‘The World is Too Much with us’.

c) Describe relationship that Gandhiji shared with his friend.

d) Discuss how the poem ‘To Daffodils’ deals with celebration of nature.

e) What according to J.C. Hill, is the common factor about all boys and
girls?

f) According to the poet, how should knowledge be, in the poem ‘Where
the Mind is without Fear’?

g) What is the primary concern of ‘The Sporting Spirit’?

Q3) Attempt any five out of seven from the following : [25]
a) What do we get out of ignorance?

b) Comment on the main theme of the poem ‘To Daffodils’.

c) What are the seven stages of life as described by Shakespeare in the
poem ‘All the World’s a Stage’?

d) Comment on the relationship that Gandhiji and his friend shared.

e) Which figures of speech are used in the poem ‘All the world’s a stage’?
Give examples from the poem.

f) Why was the speaker filled with a sense of pride while living in her
grandmother’s house?

g) Is the title ‘What Men Live By’ appropriate? How?

Q4) Attempt any 1 out of 2 from the following : [10]
a) What is the central idea of the poem ‘My Grandmother’s House’? Explain

in detail.

b) Write a detailed note on the theme of the story ‘What Men Live By’ by
Leo Tolstoy?
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117B : ^mfm, gm{hË¶ Am{U H$m¡eë¶{dH$mg Am{U ^mfm Am{U H$m¡eë¶{dH$mg
(2019 Pattern) (Annual System)

doi : 3 Vmg] [ EHy$U JwU : 70
gyMZm :gyMZm :gyMZm :gyMZm :gyMZm : 1) gd© àíZ gmoS>{dUo Amdí¶H$ AmhoV.

2) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.

PC2703

à.à.à.à.à.1) Imbrbn¡H$s H$moUË¶mhr Xhm àíZm§Mr CÎmao àË¶oH$s 20 eãXm§n¶ªV {bhm. [10]

A) AO©boIZmMo H$moUVohr XmoZ àH$ma gm§Jm.

~) gmam§eboIZ åhUOo H$m¶?

H$) Om{hamVrMo ‘w»¶ CÔoe gm§Jm.

S>) g§JUH$mda àmXo{eH$ ^mfm§gmR>r H$moUVr ’$m°ÝQ> àUmbr dmnabr OmVo?

B) ImgJr nÌboIZmg à‘mU^mfoV H$moUVo Zmd Amho?

’$) nÌboIZmMo ‘w»¶ àH$ma gm§Jm.

¶) {Z~§YboIZmMo XmoZ àH$ma gm§Jm.

a) ‘hmamOm g¶mOramd Jm¶H$dmS> ¶m§À¶m ñd^mdmMo {deof gm§Jm.

b) S>m°. ~m~mgmho~ Am§~oS>H$a ¶m§Zr H$moUË¶m d¥ÎmnÌmVyZ Amnbo AJ«boI {b{hbo?

d) eaX Omoer ¶m§À¶m MidirMm ‘w»¶ hoVw H$moUVm?

V) amhr~mB© nmonoao ¶m§Zm H$moUVr CnmYr XoÊ¶mV Ambr Amho?

W) hZw‘§Vamd Jm¶H$dmS> ¶m§À¶m ì¶dgm¶mMo ‘w»¶ VÎd H$moUVo, Vo gm§Jm?

[Total No. of Pages : 2
SEAT No. :
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à.à.à.à.à.2) Imbrbn¡H$s H$moUË¶mhr nmM àíZm§Mr CÎmao àË¶oH$s 100 eãXm§n¶ªV {bhm. [25]
A) {dîUy ‘hmXod ~|S>H$moir ¶m§À¶m eoVr{df¶H$ à¶moJmMr ‘m{hVr {bhm.
~) "‘mJ© emoYVmZm' øm boImÀ¶m AmYmao Zr{b‘m {‘lm ¶m§À¶m OS>UKS>U ¶m{df¶r ñd‘V {bhm.
H$) {ddoH$ gmd§V ¶m§Zr J«m‘rU ^mJmVrb H$moUVr AmìhmZo gm§{JVbr, Vo ñnï> H$am?
S>) ZdrZ drO H$Zo³eZ {‘idÊ¶mgmR>r {dZ§Vr AOm©Mm Z‘wZm V¶ma H$am.
B) Vwåhmbm Am§Va‘hm{dÚmb¶rZ ~°S>q‘Q>Z ñnY}V àW‘ H«$‘m§H$mMo nm[aVmo{fH$ {‘imë¶mMo Vw‘À¶m

AmB©bm nÌmZo H$idm.
’$) B{Vd¥ÎmmMr JaO WmoS>³¶mV ñnï> H$am.
¶) ‘m{hVrnÌH$mMr Amdí¶H$Vm WmoS>³¶mV gm§Jm.

à.à.à.à.à.3) Imbrbn¡H$s H$moUË¶mhr nmM àíZm§Mr CÎmao n«Ë¶oH$s 100 eãXm§V {bhm. [25]
A) "Mbm Oam H$m‘ H$ê$' ¶m boImÀ¶m AmYmao V¡dmZ‘Yrb bmoH$m§Mo H$moUVo JwU amOoe ‘§S>{bH$

¶m§Zr gm§{JVbo AmhoV Vo ñnï> H$am?
~) ~rìhrOr H§$nZrÀ¶m H$m‘mMm AmT>mdm ¿¶m.
H$) Z¡Zm bmb {H$XdB© ¶m§À¶m amï´>r¶-Am§VaamîQ´>r¶ dmQ>MmbrMm AmT>mdm ¿¶m.
S>) Zr{b‘m {‘lm ¶m§À¶m gm‘m{OH$ H$m¶m©Vrb dmQ>MmbrMm AmT>mdm ¿¶m.
B) dm{UÁ¶ d ‘m{hVr V§ÌkmZ{df¶H$ Imbrb nm[a^m{fH$ g§kogmR>r ‘amR>rV gw¶mo½¶ n¶m©¶ {bhm.

(H$moUVohr nmM gmoS>dm)
a) Admission =
b) Agreement =
c) Balance Sheet =
d) Evaluation =
e) Installment =
f) Finance =
g) Passport =

’$) ^mfm§VaH$mamgmR>r H$moUVo JwU Amdí¶H$ AgVmV?
¶) d¥ÎmnÌmgmR>r {‘R>mB©À¶m XþH$mZmMr Om{hamV V¶ma H$am.

à.à.à.à.à.4) Imbrbn¡H$s H$moUË¶mhr EH$m àíZmMo CÎma 200 eãXm§V {bhm. [10]
A) amhr~mB© nmonoao ¶m§À¶m H$m¶m©Mm AmT>mdm ¿¶m.
~) ~±Ho$V H°${e¶a nXmgmR>r OmJm ^aUo Amho, Ë¶m nXmgmR>r ‘m. ~±H$ ì¶dñWmnH$m§Zm ZmoH$argmR>r AO©

H$am.

eeee
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HINDI ({h§Xr)
117C : d¡H$pënH$ qhXr àíZnÌ

(2019 Pattern) (Annual System)

g‘¶ : 3 K§Q>o] [ nyUmªH$ : 70
gyMZmE± : : : : : 1) g^r àíZ A{Zdm¶© h¡§&

2) Xm{hZr Amoa {bIo A§H$ àíZm| Ho$ nyUmªH$ h¡§&

PC2704

à.à.à.à.à.1) {ZåZ{b{IV àíZm| ‘| go Xg àíZm| Ho$ CÎma EH$ dm³¶ ‘| {b{IE& [10]

A) ñdXoe Ho$ à{V H${dVm ‘| H${d Zoo AnZr ^mdZm ³¶m h¡?

~) "CgZo H$hm Wm' Bg H$hmZr Ho$ à‘wI nmÌ H$m Zm‘ ³¶m h¡?

H$) "g~go H$R>rZ H$m‘' H$hmZr ‘| {H$g {df¶ Ho$ ~mao ‘| {bIm h¡?

S>) "noS> H$s nwH$ma' H${dVm H$m H|$Ðr¶ ^md ³¶m h¡?

B) "CXmg Vw‘' H${dVm {H$gZo {bIr h¡?

’$) ""boH$sZ H$‘rZo OmVo OmVo O§Jb ‘| AmJ bJm JE'' ¶h dm³¶ H$m¡Zgr H$hmZr ‘| h¡?

¶) "nhbdmZ H$s T>mobH$' H$hmZr Ho$ à‘wI nmÌ nhbdmZ H$m Zm‘ ³¶m h¡&

a) dmgw lr{Zdmg Zo gZ 1998 ‘| Omo gm°âQ>doAa ~Zm¶m Wm CgH$m Zm‘ ³¶m h¡?

b) Am‘ OZVm Ho$ {bE H$m¡Zgo gmb ‘| B§Q>aZoQ> Imobm J¶m?

d) {nVm Ho$ OwVo H${dVm ‘| H${d H$s ^mdZm ³¶m h¡?

V) ^mobmam‘ H$m Ord H$hmZr H$m à‘wI {df¶ ³¶m h¡?

W>) gwaoœa H$m¡Zgo XßVa> ‘| H$m‘ H$aVm h¡?

[Total No. of Pages : 2
SEAT No. :
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à.à.à.à.à.2) {ZåZ{b{IV àíZm| Ho$ g§jon ‘| CÎma {b{IE& (7 ‘| go 5) [25]

A) "noS> H$s nwH$ma' H${dVm ‘| àH¥$VrH$m ‘mZdrH$aU {H$g Vah {H$¶m J¶m h¡?

~) "~mnw Ho$ à{V' H${dVm ‘| H${d gw‘rÌmZ§XZ n§V Or Ho$ {dMmam| H$mo ñnï> H$r{OE&

H$) nhbdmZ H$s T>mobH$ H$hmZr H$m gmam§e g§jon ‘| {b{IE&

S>) ~ƒo H$m gnZm H$hmZr ‘| ~ƒo H$s ^mdZm H$mo {H$g àH$ma ñnï> {H$¶m h¡?

B) ~mobZo dmbr Am¡aV H$hmZr H$m gmam§e g§jon ‘o| {b{I¶o&

’$) g§dmX H$m¡eë¶ H$s n[a^mfm ñnï> H$aVo hþ¶o dº$m Ho$ JwU ~VmB©E&

¶) AZwdmX H$s n[a^mfm XoH$a ñdê$n ñnï> {H${O¶o&

à.à.à.à.à.3) {ZåZ{b{IV àíZm| Ho$ g§jon ‘| CÎma {b{I¶o&(7 ‘| go 5) [25]

A) "{nVm Ho$ OwVo' H${dVm H$m ‘wb ñda ³¶m h¡?

~) "‘m‘m gmoZ' H$s M[aÍ¶ H$s {deofVmE± H$m¡Zgr h¡?

H$) "g~go H$R>rZ H$m‘' H$hmZr H$m CÔoe ñnï> H$s{OE&

S>) "^mobmam‘ H$m Ord' H$hmZr H$m gmam§e g§jon ‘o§ {b{I¶o&

B) ¶wZrH$moS> H$m ‘hÎd Am¡a bm^ ñnï> H$s{O¶o&

’$) H$åß¶wQ>a Ho$ joÌ ‘o§ dmBag H$m ³¶m VmËn¶© h¡?

¶) "hmo JB© h¡ nra nd©V gr {nKbZr Mm{hE' H${dVm H$m gmam§e g§jon ‘| {b{IE&

à.à.à.à.à.4) {ZåZ{b{IV ‘| go {H$gr EH$ àíZ H$m CÎma {dñVma go {b{I¶o& [10]

A) B§Q>aZoQ> H$m n[aM¶ Xr{OE&

~) "‘m±Pr H$m nyb' H${dVm H$m ^mdmW© {b{IE&
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