Total No. of Questions : 4] SEAT No. :

PC-4936 [Total No. of Pages : 4

[6324]-111
M.Com. (Part - I) (SODL)
101 : MANAGEMENT ACCOUNTING AND FINANCIAL
ANALYSIS AND CONTROL
(2019 Pattern) (CBCYS)

Time: 3Hourg| [Max. Marks: 70
Instructions to the candidates :

1) All questions are compulsory.

2) Figuresto the right indicate marks.

Q1) A) Attempt any 5 out of 7 from the following. [9]
1)  Management accounting dealswith what kind of information?
a Quditative b) Quantitative
c) Both d) None of the above

i) Which of the following are tools of management accounting?
a Standard costing
b) Margina costing
c) Budget and Budgetary control
d) All of theabove
i) Balance sheet is a statement of
ad Assetsandliabilities b) Working capital
c) Operatingresults d) None of the above
Iv)  Current ratio shows:
a Collectionefficiency
b) Shorttermfinancial position
c) Financial stability
d) Higher profitability
v)  Fund flow refers to change in
a Working Capital b) Application
c) Sources d) None of the above
vi)  Which of thefollowing would increase the cash flow of the firm?
d A decreaseininventory
b) Anincreasein debtors
Cc) Anincreasein the prepaid expenses
d) A decreaseinincomein advance

P.T.O.



vii) Return oninvestment isa

ad Turnover Ratio b)  Short- term solvency Ratio
c) Profitability Ratio d) Longterm Solvency Ratio
B) Attempt any 5 True or False out of 7 from the following. [9]

1)  Operating Costs include the cost of goods sold and sales.

i)  Stock isincluded in quick Assets.

i) Increasein current assets meansincreasein working capital.

Iv) Depreciation is a source of funds.

v) InMarginal costing, profit isthe difference between salesand marginal
COSt.

vi) Fixed costs are al'so known as period cost.

vii) Variancesare calculated for both material and labour.

Q2) @ From the income statement given below, you are required to prepare a
common-sized Income Statement. [15]
Income Statements
(for the year ending 31% Dec. 2021 & 2022)

Particulars 2021 2022
Sales 1,40,000 1,65,000
Less. Cost of goods sold 85,000 1,05,000
Gross Profit 55,000 60,000
Operating Expenses:
Selling & Distribution expenses 12,000 16,000
Administrative expenses 10,000 11,000
Total Operating Expenses 22,000 27,000
Net income before tax 33,000 33,000
Income-tax (40%) 13,200 13,200
Net Income 19,800 19,800
b) GMR Co. Ltd has to choose between machine XI and X2 and provides
thefollowing data: [10]
X X2
Output per annum (units) 10,000 10,000
Profit at the above level 30,000 30,000
Fixed cost per annum 24,000 16,000
Compute:

1)  B.E. Point of the two machines
i) Level of output where the two machinesare equally profitable
i)  The machine suitable for different levels of output of the product
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OR

Attempt any 5 out of 7 from the following.

a) Explainthefunctionsof management accounting?

b) State the objectives of cost accounting.

c) What arethe advantages of marginal costing?

d)

€) What are the Functions of Factor?

f)  What isworking capital ? Give examples?

What is the requirements of Budgetary Control ?

[25]

g) Explanthestepsinvolvedinthefinancia statement analysis.

Q3) @ From the following balance sheets of Oriental Company Ltd., prepare
(&) schedule of changesin working capital, and (b) Funds flow statement.
[15]
Liabilities 314 31% | Assets 31 31
Dec. Dec. Dec. Dec.
2021 2022 2021 2022
Capital 1,20,000 | 1,50,000 | Plant 1,00,000 | 1,25,000
Sundry 37,000 | 25,000 |Land & 75,000 | 90,000
Creditors 15,000 17,000 | Building 7,000 9,500
BillsPayable 60,000 69,000 | Patents 17,000 | 23,000
Profit & Loss Cash 33,000 13,500
Alc Sundry
Debtors
2,32,000 (2,61,000 2,32,000 (2,61,000

Additional Information :

Depreciation of Rs.20,000 and Rs. 25,000 have been charged on plant, land
and building respectively in 2022.
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b)

From the following balance sheet of M/S SB. Company Ltd., ason Dec.

31, 2010 and 2011, calculate cash from operation : [10]
Liabilities 2021 2022 | Assets 2021 2022
Sharecapita | 1,20,000 |1,50,000 | Building 65,000 | 65,000
P&L Alc 45,000 65,000 | Machinery| 90,000 | 1,20,000
Sundry creditors| 30,000 22,000 | Stock 20,000 | 15,000
Outstanding 1,200 400 | Sundry 18,000 | 20,000
expenses debtors
Bill payable 18,000 22,000 | Cash at 17,000 | 32,300
bank
Cashin 4,200 7,100
hand
2,14,200 [2,59,400 2,14,200 |2,59,400
OR
Attempt any 5 out of 7 from the following. [25]
a What are the determinants of various stock levels?
b) Whicharethetypesof financial analysis?
c) What aretheimportance's of cash flow statement?
d) Differentiate between absorption and marginal costing?
€) What isthe organization of budgetary Control?
f)  What do you understand by Profitability Ratio?
g) Explainany two optimum cash balance models?
Q4) Short Notes. (Any 2 out of 4) [10]

a)
b)
c)
d)
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M.Com. (Part - 1) (SODL)

102A : STRATEGIC MANAGEMENT AND INDUSTRIAL

Time: 3Hours]

ECONOMICS
(2019 Pattern)

[Max. Marks: 70

I nstructions to the candidates:
All questions are compulsory.
Figures to the right indicate full marks.

1)
2)

Ql) A)

Attempt Any Five out of seven from thefollowing : [5]
)  Marketing strategy isa type of strategy.
a Busnessleve b) Growth strategy
c) Corporate strategy d) Functiona strategy
i)  Strategic mission
a) Is a statement of a firm’'s unique purpose and scope of
operations
b) isaninternaly-focused affirmation of the organisation’s societal
and ethical goals
c) doesnot limit thefirm by specifying the industry in which the
firm intends to compete
d) isdeveloped by afirm before the firm develops its strategic
Intent.
i)  Which of the following are the dimensions of the business
environment : -
a Economic & Socid b) Technological & Economic
c) Lega & Socid d) All of theabove
Iv)  Which of the following would you not expect to see in a vision

statement?

a) Descriptionsof desirable future situations

b) Moativationa terminology

c) Focuson the valuesto which the organisation is committed

d) What the organisation seeks to do to reach desirable future
states.

PT.O.



B)

v) Iftheproductionismoreinaparticular placethen

a Productivity of labour b) Productivity of land

issuitable.

c) Capita productivity d) Productivity of raw materials

vi) Regiona __ isnecessary to develop the economy of the country.
a Baance b) Imbaance
c) Development d) None of the above

vii) While studying Economic factors a business, organisation has to
take into account _ Expenses.
a Business b) Dally
¢) Fnancid d) Recurring

Write Trueor false:

)  VisionisaFuturistic concept.

i) Strategic Management isalLong Term process.

i) ResourceAllocation isa part of Strategy Formulation.
IvV)  New Industrial Policy was announced in 1990-91.

[5]

v) Decisions are made regarding production in human resource

structure.

Q2) Attempt any Four from thefollowing :

a)
b)
c)
d)
€)

f)

Explainthe Evolution of Strategy.

Write a Short Note on *SIX SIGMA’

Explain the role of the company’s mission.
Explainthe BCG Matrix Technology.

Briefly state the causes of Industrial Imbalance.
Mention the reasons for Low Productivity in India

Q3) Attempt any Four fromthefollowing :

a)
b)
C)
d)
€)

f)

Explain the concept of Strategic Management Policies.
Explain the stages/stepsin the Strategic Planning Process.
Write a note on ‘ Corporate Social Responsibility’.
Briefly explain the types of Monopoly.
Explaintheimportance of Industrial Productivity.

Explain the problem of micro and small scale enterprises.
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Q4) Attempt Any two from thefollowing : [20]
ad Explain the components of the strategic management process.
b) What isstrategy? Explain the types of strategic options.

c) What is Strategy Implementation? Briefly explain the implementation
ISsues.

d) WhatisIndustrial Economics? Explain the nature and scope of industrial
€conomics.

lClodos
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[6324]-113 [SODL]
M.Com. (Part-I)

102 B: Strategic Management and Business Satistics

Time: 3Hoursg]

(2019 Pattern)
[Max. Marks: 70

| nstructions to the candidates:

1) All questionsarecompulsory.

2) Figuresto theright indicate full marks.

Q1) A) Attempt any Fivefrom thefollowing : [9]

1) Corporate Philosophy is called

a)
c)

2) Resources create

a)

c)
3)

a)

c)
4)

b)

d)

Company creed b) Company strategy

Company objectives d) Statement

Ability b) Competences

Panning d) Allocation

strategy is most commonly used by organization.

Stahility b) Finance
Marketing d) balance
of resources are major factorsinimplementation of strategy.
Allocation and Planning
Allocation and Organi zation
Allocation and Resources

Allocation and M anagement

P.T.O.



5 BCG stands for
a Boston Consulting Group b) Boston Common Group

c) Boston Collection Group d) Boston Care Group
6) Binomia distributioniswidelyusedin

a Sampledistribution b) Work distribution

c) Probability distribution d) Resource distribution

7) HR policies concentrate on
a Development of Human Resources
b) Development of Production
c) Development of Marketing
d) Development of Business

B) Match the following : [9]
Group A Group B
1) | CorporatelLevel Michael Porter
2) | VadueChanAnayss Resource Analysis
3) | Financial Resources Vision Statement
4) | Mission Statement Strategic Business Unit
5 |SBU Levelsof Strategy
Q2) Attempt any Four from the following : [20]

1) What is Mass Customization?

2) What isReactive Strategy?

3) Explainthe Management Control Cycle.

4) Explainindetail theterm Variance?

5 What isHypothesis? Explain its characteristics.

6) Explain the functional activities of the Chief Executive in Strategic

Management.
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Q3) Attempt any Four from the following : [20]

1)
2)
3)
4)
5)

6)

Describe the mgor factors of Financial Policies

What is Benchmarking? State itstypes.

State the Benefits of Strategic Management.

Describe the Threelevelsin the Strategic Management Process.
Explain the Concept Corporate Objectives with examples.

Explain the steps of Strategic Planning.

Q4) Attempt any Two from the following : [20]

1)

2)
3)

4)

What is Strategic Planning? State its Advantages and Disadvantages in
detail.

Explainin detail Porter’s Four Generic Strategies.
Explainin detail the Varioustypes of Organizational Systems.

What is Total Quality Management? State its Objectives and Principles.

THINY
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[6324]-114

M.Com. - | (SODL)
103 : Advanced Accounting and Specialized Areasin
Accounting
(2019 Pattern) (Semester - 1)

Time: 3Hourg| [Max. Marks: 70
I nstructions to the candidates:

1) All questions are compulsory.

2) Figures to the right indicate full marks.

Q1) A) Fill intheBlanks (any 5) : [9]
1)  Goodwill is not Assets.
ad Tangible b) Fixed
c) Intangible d) Nonfixed

i) AS21 Deals with
a) Property Plant & Equipment
b) Consolidated financial Statement
c) Amagamation

d) Vauationand treatment of inventories

i) AS___ dealswith accounting for amalgamation
a 5 b) 21
c) 14 d 10

Iv) Goodwill is aso known as .
a  Minority interest b) RevenueProfit

c) Cost of acquisition d) Unrealizeprofit

v) According to it is assumed that the business will continue
for afairly long timeto come.

a Cost Concept b) Money Measurement Concept
c) Going Concern Concept d)  Separate Entity Concept.
P.T.O.



vi) 1AS 1 stands for

Presentations of Financial Statements.

a)
b) Inventories
c) CashFlow Statements
d) Income Taxes
vi) A isan enterprisethat iscontrolled by another enterprise.
a Smdl Entity b) Public Entity
c) Hoalding d) Subsidiary

B) Trueor False (any 5) : [9]
1)  The RERA regulate and promote Banking Sector.
i) 1AS 7 stands for Cash Flow Statements.

i) Incaseof internal reconstruction, anew company isformed to take
over the business of an existing company.

IV) Net Asset method is one of the methods of calculation of Purchase
Consideration.

V)  Absorption means liquidation of two companies and formation of
anew company.

vi) Statement of affairsis prepared by the liquidator of the company.

vii) Liquidation under supervision of court isvoluntary liquidation.

Q2) Attempt any 4 questions from the following : [20]

ad What are the objectives of accounting standards?
b) Write down the format of Consolidated Balance Sheet of holding

company.

c) Calculate the Liquidators total remuneration using following data
Theliquidator isentitled to afixed remuneration of Rs. 4,200 and 2% on
the asset realized and 2% on the amount distributed to unsecured creditors.
(Asset realized- Land & Building Rs. 80,000, Plant & Machinery
Rs. 68,000, Furniture Rs. 73,000, Stock Rs. 36,000, Debtors Rs. 11,000
unsecured Creditors - 10000).

d) Writeashort note on “Valuation of Preference Shares”.
€)  Writeashort note on “Order of Payment under Liquidation”.
f)  Write ashort note on Need of valuation of Share.
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Q3) Attempt any 4 questions from the following :

a)

b)

d)

f)

[20]

Calculate the unrealized profit using following information
Stock of Kirti Ltd includes Rs. 20,000 worth goods purchased from
MeghaLtd. Onwhich MeghalL td. Charged profit @25% on cost, Holding
company shareis 3/5.

Write down the format of Consolidated Balance Sheet of holding

company.

Calculate the Purchase Consideration using following data
Land & Building 75,000, Plant & Machinery 52,000, Stock 60,000,
Debtors21,000, CashinHand 7,200, BillsPayable 21,200, Creditors 35,000.

Write a short note on GST ratesin India
Write a note on “Cost-plus Contracts’.
Explain Fund Based Accounting.

Q4) Attempt any 2 questions from the following :

[20]

a Fromthefollowing balance sheet, prepare a consolidated bal ance sheet:
Balance Sheet as on 31% March, 2017

b)

d)

Liabilities HLtd. | SLtd. | Assets H Ltd. SLtd.

Sharecapital 20,000 {10,000 | Sharesin SLtd. 8,000 -

(Rs. 10 per share) (800 shares)

Sundry ligbilities | 10,000 | 5,000 | Other assets 22,000 | 15,000
30,000 |15,000 30,000 | 15,000

H Ltd. acquires sharesin S Ltd. on 31% December, 2017,

Explain the provisionsrelated to registration under GST Act.

Explain the methods of valuation of Share with example.

Explain in detail Work Uncertified and Work in Progress in Contract

Accounting.
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[6324]-115

M.Com. (Part - 1) (SODL)

105 : INFORMATION SYSTEM AND E-COMMERCE
PRACTICES AND E-SECURITY AND CYBER LAWS

(2019 Pattern)

Time: 3Hourg| [Max. Marks: 70
I nstructions to the candidates:

1) All questions are compulsory.

2) Figures to the right indicates full marks.

Q1) Attempt any Five out of Seven from the following : [5S x 2 =10]
ad Define - Decision Support System (DSS).
b) What isthe use of Transaction Processing System (TPS)?
c) Whatismeant by the Internet?
d) What do you mean by Smart Card?
€) Define'Cyber Crimes.
f)  What do you mean by the hacker?
g) DefineDigital Signature.

02) Attempt any Four out of Six from the following : [4 x § =20]

a  Wiriteabrief note on 'Inspection of books by order of court or Judge' as
per the Bankers Books Evidence Act, 1891

b) Explainthedutiesof aCertification Authority (CA).
c) Write anote on Secure Electronic Transaction (SET)
d) Explainthevarioustypesof Cyber Crimes.

e) Explainindetail Five basic components of e-SCM.

f)  Explainthedifference between Intranet and Extranet.

PT.O.



03) Attempt any Four out of Six from the following : [4 x5 =20]

a State the various advantages of an Electronic Data Interchange (EDI)
System.

b) Explain how Internet Works?

c) ExplainthevariousAdvantagesof Extranet.

d) State down various features of E-Commerce.

e) StatethevariousLimitationsof E-Commerce.

f)  Explainthedifference between Traditional-Commerce and E-Commerce.

04) Attempt any Two out of Four from the following : [2 x 10 = 20]

ad Explanindetall the significance of Information Technology Act, 2000.

b) State and explain various components and applications of Information
Systems.

c) Stateintabular formall IT Act offences and punishment for that.

d) WhatisE-Commerce? Explainthe benefitsof E-Commerceto Businesses,

Consumers and Society.

VVVV
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105 : INFORMATION SYSTEM AND E-COMMERCE
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[6324]-116
M.Com. (SODL)

107 : ADVANCED COST ACCOUNTING & APPLICATION

OF COST ACCOUNTING
(2019 Pattern)

Time: 3Hoursg| [Max. Marks: 70
| nstructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.
Q1) Attempt any Five out of Eight from the following : [S x2=10]
d What is cost accounting
b) Whatisremuneration
c) What isthelabour costing
d) Defineoverhead
e) Define contract costing
f)  Definejob costing
g) What isbookkeeping
h) Definetransfer price
02) Attempt any Four out of Six from the following : [4 x 5§ =20]
ad Explainthedifference between cost accounting and financial accounting.
b) Explainthedifferent typesof individual incentive plans
c) What arethe objectives of job costing
d) Short note on Cost Ledger Control Account
e) What are the different phases and characteristics of a product life cycle
f)  Write ashort note on the types of cost allocation

PT.O.



03) Attempt any Four out of Six from the following : [4 x5 =20]

ad Discuss the types of group bonus plans.

b) Statethe objective of inventory control.

c) What arethe features of operating costing.

d) Discussthe advantages of integral accounting.

€)  Short noteon Internal & External Linkages.

f)  Briefly explain the methods of allocating cost in cost center.

04) Attempt any Two out of Four from the following : [2 x 10 = 20]
a Define the cost accounting discuss the advantages of cost accounting.
b) What are the different methods of classifying overheads? Indicate the

advantages of classifying overheads on the basis of variability.
c) Explainthe popular forms of cost based transfer pricing.
d) Discuss the causes, cost, accounting treatment and control of labour

turnover.

Fskeskest
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[6324]-117
M.Com - | (SODL)

113 : PRODUCTION AND OPERATION MANAGEMENT
AND BUSINESS ETHICS & PROFESSIONAL VALUES

Time: 3Hoursg]

(2019 Pattern)
[Max. Marks: 70

I nstructions to the candidates:
All questions are compulsory.
Figures to the right indicate full marks.

1)
2)

Ql) A)

Fill in the blanks (Any Five) [9]
1)  Which among thefollowing is not the type of plant layout?
a Product Layout b) Fixed Position Layout
c) Combined layout d) Factory Layout
i)  Theobjective of plant layoutis
ad  Recruiting personnel b) Quality control
c) Saving Taxes d) Maximizingtheprofits
i) The process that converts input into output is called as
a) Operational Management b) Production Management
c) Strategic Management d) Financia Management
\Y) IS a management approach for long term success,
through customer satisfaction.
a TQM b) 1SO 9001
c) SixSigma d) Quality Circle
v) What is meant by the CSR
a Corporate Social Responsibility
b) Company Social Responsibility
c) Corporate Society Responsibility
d) Company Society Responsibility
vi) The framework for establishing good corporate governance and
accountability wasoriginally set up by the
a nestlecommittee b) Rowntreecommittee
c) Thornton committee d) Cadbury committee
vii) Which is not one of the natures of ethics?
a Focus on human values b) Socia work
c) Branch of philosophy d) Appliesmoral principles

PT.O.



B) Satewhether the following statementsare true or false. (any five)

[5]
@ Productionisthe Primary Business of an Organization.

b) The product design should be framed as per the Customer’s
Requirement.

c) Co-operationisapowerful tool to achieve teamwork.
d) Financeisthe art and science of managing money.

e) Corporate governance can be defined as the system used by firms
to control theactions of their employees.

f)  Ethicsisthe principle that guidesthe human behavior

g) KaizenisaJapeneseTerm

Q2) Attempt any four from the following. [20]
d Explainthe Advantages of the continuous production system
b) Describe the process of supply chain management.
c) What arethe types of Plans?
d) Explainthe Scope of Business Ethics.
€) What arethe Main features of the Decision Process Model ?
f)  Writeanote on Organizational Culture.
Q3) Attempt any four from the following. [20]
ad  Write a short note on the recent trends in production.
b) What arethe career opportunitiesin supply chain management?
c) ExplaintheDifferent Levelsof Total Quality Management.
d) Explaintheemergingissuesin production and operations management.
e) State the Importance of Business Ethics?
f)  Explain the Main Constituents of Good Corporate Governance.
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Q4) Attempt any two from the following. [20]
ad Explainthe main functions of production planning and control.
b) Discusstheresponsbilitiesof abusinesstowardsvariousinterest groups.
c) Discuss CSR activities of some Indian companies.

d) Discuss the various ethical problems related to human resource
management.

A A 4
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[6324]-117
M.Com - | (SODL)

113 : PRODUCTION AND OPERATION MANAGEMENT
AND BUSINESS ETHICS & PROFESSIONAL VALUES

(2019 Pattern)
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3)
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PC-4943 [Total No. of Pages : 4
[6324]-118

M.Com. (Part - 1) (SODL)
BANKING & FINANCE

115 : Legal Framework of Banking and Banking Law &
Practices

(2019 Pattern)

Time: 3Hourg| [Max. Marks: 70
I nstructions to the candidates:

1) All questions are compulsory.

2) Figures to the right indicate full marks.

Q1) Answer any five questions from the following : [5%x2=10]
a Definethe'negotiableinstrumant with year.
b) What isaPromissory Notes?
c) Statetheany two powersof RBI in banking sector.
d) Statethemeaningof Money Laundering.
e) Definethe Central Banks.
f)  What is demand deposit?
g) What isthe 'Cash Reserve Ratio'.

Q2) Answer the following (any four). [4 x5 =20]
ad  Write anote on dishonor of cheques.
b)  Short notes on Co-operative Banks.
c) Explainthe Central Banking functions.
d) Explainthevarious provisionsof SecuritizationsAct.
€e) What isthe types of cheques?

f)  Write anote on enforcement of security interest?

PT.O.



Q3) Answer the following (any four). [4 x5 =20]
ad  Write a short note on "Truncted cheques.
b) Explainthe Banking ombudsman schemein details.
c) Briefly explaintheAmendementsin'SARFAESI. Act, in 2016.
d) Breifly explaintheimportance of 'SecuritizationsAct.
e) Write types of ‘endorsement'.

f)  Banking Regulation Amendment bill 2017.

Q4) Answer the following (any two). [2 x 10 = 20]

ad Explainindetail theprovisionsof the Banking, Regulation Act applicable
to -co-operative banks.

b) Discuss on the dishonour of Negatiable instruments.
c) Statethe provisions of the Reserve Bank of IndiaAct, 1934.

d) What istherestrictions on business of banking companies?

A A 4
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Total No. of Questions : 4]
PC-4943

[6324]-118
M.Com. (Part - 1) (SODL)
BANKING & FINANCE
115 : Legal Framework of Banking and Banking Law &
Practices
(2019 Pattern)
(TSt FUTaR)
g : 3aM] [T 7t - 70
gaar : 1) @ 997 qisfant snava® .
2) rEfieReier sies qui ToT FeifaaT.
3) @euraTdt ge sUsh Gyt gra.
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g7 3) NS St fotEl (ShuTadt Tm) [4 x 5= 20]
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H) oh TIEE A FEEE TEet ST AR ST aRgel AR T
.
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g) SfehTl Ul SATETEER & ey 3ga ?

A A 4

[6324]-118 4



Total No. of Questions : 4] SEAT No. :
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[6324]-119

M.Com. (Part - 1) (SODL)

117 : MARKETING TECHNIQUES & CUSTOMER
RELATIONSHIP MANAGEMENT & RETAILING SELLING

(2019 Pattern) (CBCYS)

Time: 3Hourg| [Max. Marks: 70
I nstructions to the candidates:

1) All questions are compulsory.

2) Figures to the right side indicates full marks.

Q1) Solve any five of seven from the following : [5S x 2 =10]
d  Whatismarketing?
b) WhatisMicroMarketing?
c) WhatisPrice Mix?
d) WhatisMarketing Mix?
e) WhatisPrice?
f)  What is Production mix?
g Whatismeanby Label?

02) Attempt any four out of six from the following : [4 x § = 20]
ad Explainvarious stepsin Product Devel opment.
b)  Write Functions of Marketing.
c) Write Note on Sales Promotion.
d) Writeimportance of Marketing.
e)  WritePersonal Selling Theory.
f)  Write Note on Customer Profit.

PT.O.



03) Attempt any four out of six from the following : [4 x 5 =20]

ad Explain Stepsin Product life Cycle.
b) Explain Customer service Marketing Mix
c) ExplainTypesof web Advertising.
d) WriteaNote on Customer Development.
e) WriteaNote on Customer Retention.
f)  Explain Importance of ECRM Software.
04) Attempt any two out of four from the following : [2 x 10 = 20]
ad ExplanindetailsECRM Technique.
b) Explainindetailscustomer lifevalues.
c) ExplainindetailsRoleof Customer Relation Management.
d) Explainindetails Consumer satisfaction & Consumer expectations.

VVVV

[6324]-119 2



Total No. of Questions : 4]
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[6324]-119
M.Com. (Part - 1) (SODL)

117 : MARKETING TECHNIQUES & CUSTOMER

RELATIONSHIP MANAGEMENT & RETAILING SELLING

de: 3 a |

> L L

1)
2)

(2019 Pattern) (CBCYS)
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gy7 3) Weliel 9r YTt S foTat. [4 x 5 =20]
) o e ek ST forar.
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Total No. of Questions : 4] SEAT No. :

PC-4945 [Total No. of Pages : 2
[6324]-120

M.Com. (Part - 1) (SODL)
104 Income Tax Business Tax Assessment Planning
(2019 Pattern) (CBCYS)

Time: 3Hourg| [Max. Marks: 70
I nstructions to the candidates:

1) All questions are compulsory.

2) Figuresto the right indicate full marks.

Q1) Attempt any five out of seven from the following : [5%x2=10]
d WhatisGratuity?
b) WhatisIGST?
c) Typesof Capital Assets

d) Specify thesurchargelevied on domestic manufacturing company under
Section 115AB.

€e) Which is the supreme body that monitors the functioning of Income
Tax? Department?

f)  Wha isDTAA?

g) Giveany two type of Assessment

Q2) Attempt any four out of six from the following : [4 x5 =20]
ad What isDirect Tax & Indirect Tax?
b) List any two objectives of tax audit.
c) What are various sources of income in case of an assesse?
d) Writeanote on GST returns
€) What are the features of Income Tax?

f)  Giveany 5incomes exempted under section 10 of Income Tax Act.

P.T.O.



Q3) Attempt any four out of six from the following : [4x5=20]

ad What are the difference types of assessment?
b) Whatisthedifference between previousyear, financia year & assessment
year?
c) State any two functionsof CBDT
d) Writeashort note on capital gains
€) What is set off of losses?
f)  What are the stages of appeal under the Income Tax Act 19617
Q4) Attempt any two out of four from the following : [2 x 10 = 20]
a Give details about types of Provident Fund.
b) Aneéelectrical dealer in Chennai supplied anitem at thefollowing pricesto
adealer in Mumbai. Find the total amount of the bill.
Rate per piece (inRs.) Quantity (no. of pieces) Discount% GST Rate%
1800 10 Net 9
2600 20 20 9
3100 30 Net 9
1750 20 30 9
Calculate the selling price for each rate per piece
c) Fromthefollowing particularsfind out the grossannual value:
)  Fair Rent (45,000 * 12) 5,40,000
ii)  Municipal Value (36,000*12) 4,32,000
i)  Standard Rent (60,000 * 12) 7,20,000
iv) Actual Rent (50,000 * 12) 6,00,000
d) Explainthe advantages of GST to various stakeholders.

F6d836
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Total No. of Questions : 4] SEAT No. :

PC-4946 [Total No. of Pages : 4

[6324]-121
M.Com. (Part - 1) (SODL)

106 : INTELLECTUAL PROPERTY LAWSAND LAWS

REGULATING TO COPYRIGHTS & DESIGN

(2019 Pattern)

Time: 3Hourg| [Max. Marks: 70
| nstructions to the candidates:

1) All questions are compulsory.
2) Figures to the right side indicates full marks.
Q1) Attempt any five out of seven from the following : [S x2=10]
a  Fill form of TRIPS.
b) Whereisthe head office of patents situated?
c) Define Transmission according to the Trade Marks Act, 1999.
d) DefineNationa Biodiversity Authority.
e) WhatisAppellate Board?
f)  Definition of industrial Design.
g) DefinePlant variety.
Q2) Attempt any four out of six from the following : [4 x § =20]
d What arethe qualifications and rights of a patent agent?
b) Describe the procedure of registration of atrademark in India.
c) Discussthe regulation of accessto biodiversity.
d) Describethe procedure for the registration of industrial design.
e) What isthe power of registrar?
f)  Briefly explain the authorities presiding over the PPVFR Act, 2001.

PT.O.



03) Attempt any four out of six from the following : [4 x 5 =20]

ad Describethe salient features of the Patents (Amendment) Act 2005.

b) Briefly explain therestriction on the assignment of aregistered trademark.

c) Elaborate onthefunctionsof National Biodiversity Authority.

d) Tracethedevelopment of designlaw inIndia

€) Describe the procedure of registration according to the Geographical
Indications of Goods (Registration and Protection) Rules, 1999.

f)  Explain the rights and privileges of breeders according to the PPVFR
Act, 2001.

04) Attempt any two out of four from the following : [2 x 10 = 20]

a Explanthesignificance of TRIPS.

b) Describe the important judgements with regards to copyrights.

c) Discussthe objectivesof Intellectual Property Rightslawsin detail.

d) Describe the complete procedure of receiving a license in case of a

copyright.

VVVV
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(2019 Pattern)
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PC-4947 [Total No. of Pages : 3

[6324]-122
M.Com. (Part - I) (SODL)
108 : COSTING TECHNIQUES AND RESPONSIBILITY
ACCOUNTING AND COST CONTROL & COST SYSTEM
(2019 Pattern)

Time: 3Hourg| [Max. Marks: 70
Instructions to the candidates :

1) All questions are compulsory.

2) Figuresto theright indicate full marks.

3) Useof calculator is allowed.

Q1) Answer the following questions (Any ten) [10]
a What is budgetary control?
b) Givedefinition of standard costing.
c¢) Whatisuniform costing?
d) Whatisinterfirm comparison?
€e) What isresponsibility accounting?
f)  Whatisvariance?
g) Givedefinition of marginal costing
h) What is cost centre?
)  What issemi variable cost?
) MiISstand for
K) What is cost control?
)  What ismargin of safety?

Q2) Answer thefollowing questions (any four) [20]
a Explaintheterm budget manual.
b) Explaintheterm zero base budget
c) Statetheadvantagesand limitations of standard costing
d) Write short notes on productivity.
e) Whatisinterfirm comparison explain advantages of interfirm comparison?
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f)  Fromthefollowinginformation calculate
I)  Material cost variance
i)  Material pricevariance
i)  Material usagevariance

Particulars Standard Actua
Quantity of materia 5,000 units 5,500 units
Price per unit Rs. 2 Rs. 3
Verify theresult
Q3) Answer thefollowing questions (any four) [20]
a Explain the terms contribution, PV ratio, fixed cost, BEP and margin of
safety.

b) Whatismarginal costing? Explain the term make or by decision
c) Explainthe stepsconsist in strategic pricing process.
d) Write short notes on master budget.
€) Describe process of designing MIS
f)  Sanvi Ltd. Solapur provides following cost details from which you are
required to calculate
1)  Labour cost variance
i)  Labour ratevariance
i) Labour efficiency variance

Standard hours per unit of output 20 hours
Standard rate per hour Rs. 5

Actual production during October 2023 2,000 units
Actual hours 35,000 hours
Actual rate per hour Rs. 4

Also verify your results.

Q4) Answer the following questions (any Two) [20]
a from the following income and expenditure prepare cash budget for the
month January to April 2024

Month Sales | Purchases| Wages Mfg. |Adminisrative| Sdlling
eXpenses, expenses | expenses

November 2023/30,000 | 15,000 | 3,000 1,150 1,060 500
December 2023/35,000 | 20,000 | 3,200 1,225 1,040 550
January 2024 125,000 | 15,000 | 2,500 990 1,100 600
February 2024 /30,000 20,,000 | 3,000 1,050 1,150 620
March 2024 35,000 | 22,500 | 2,400 1,100 1,220 570
April 2024 40,000 25,000 | 2,600 1,200 1,180 710
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Additional information:

1)  The customers are allowed a credit period of 2 month

i)  Adividend of Rs. 10,000 is payablein April.

i) Plant purchased on 15" January for Rs. 5,000 ; a building has been
purchased on |¥ March and the payment are to be made in monthly
instalments of Rs. 2,000 each

Iv) Thecreditors are allowing acredit of 2 months

V) Wagesare paid on the [* of the next month

vi) Lagin payment of other expensesis one month

vii) Balance of cashin hand on I# January 2024 is Rs. 15,000

b) What isuniform costing? Explain advantages and limitations of uniform
costing.

c) Explainthe various types of budgets.

d) Thefollowing dataare available from the records of acompany

sales Rs. 60,000
variable cost Rs.30,000
fixed cost Rs.15,000

you arerequired to calculate

1)  P/vratio, Break- even point and margin of safety at thislevel
i)  Calculatethe effect of 10% increasein salesprice

i)  Calculate the effect of 10% Decreasein sales price

R A 4
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[Total No. of Pages: 6

[6324]-123
M.Com. (Part - 1) (SODL)

114 : FINANCIAL MANAGEMENT AND ELEMENTS OF

Time: 3Hours]

KNOWLEDGE MANAGEMENT
(2019 Pattern)

[Max. Marks: 70

I nstructions to the candidates:
All questions are compulsory.
Figures to the right indicate full marks.

1)
2)

Ql) A)

Attempt any fivefrom thefollowing: [9]
1) Is responsible for overseeing the securities market in
India
d RBI b) SEBI
c) IRDAI d NSE

i

Financial Analysisinvolvesevaluating acompany’sfinancial health
using various

a Recipes b) Techniques
c) Stories d) Graphs

Capital Budgeting helpsin deciding whether to invest in long-term
projects based on factors like Payback, Net Present Value (NPV),
Average Rate of Return (ARR) and

8 NSE b) IRR
c) RBI d) SEBI

involves the management of short-term assets and
liabilities to ensure the smooth operation of abusiness.

a Capital Budgeting b) Working Capital

c) Financia Analysis d) Factoring

Knowledge Management focuses on leveraging in
today’s business world.

a Physical Assets b) Intellectual Assets

c) Financia Assets d) Marketing Assets

PT.O.



Vi) IS the process of measuring, capturing and managing
knowledge within an organization.

a Financia Analysis b) Knowledge Management
c) Capital Budgeting d) Factoring
vii) In Knowledge Management, the role of a leader is to facilitate
knowledge within the organization.
a Storage b) Hoarding
c) Sharing d) Documentation
B) Matchthefollowing: [9]
GroupA:: Group B :
)  Fnancid Satements& Andyssa) Evaluating company financia
hedth
i)  Knowledge Management b) Leveragingintellectual assets
Process
i)  Capital Budgeting Cc) Long-terminvestment decisons
Iv)  Working Capital & Credit d) Managing short-term assets
Management and liabilities
v) Knowledge Strategies €) Measuring, capturing and
managing knowledge
Q2) Attempt any Four from the following. [20]
d Whatistheroleof RBI inIndiasfinancial system?
b) Explaintheimportance of Account Receivable Management.
c) What factors affect Working Capital ?
d) How does Knowledge Management enhance business competitiveness?
e) Whatistheroleof leadersin fostering aknowledge-sharing culture?
f)  Differentiate between information and knowledge.

[6324]-123 2




Q3) Attempt any Four from the following. [20]

ad Explaintheroleof SEBI inthelndian financial system.
b) Explainthetechniqueusedin Capital Budgeting.
c) What isthe significance of Working Capital in business operations?
d) Differentiate between Payback period and Net Present Value (NPV).
e) State the Knowledge Management Process.
f)  Explainthe concept of Credit Policy in Credit Management.
Q4) Attempt any Two from the following. [20]

ad What isLeasing? State the various types of Leasing.

b)
c)

d)

Explain the Regulatory Functions of RBI.

Discuss the various approaches to Knowledge Management and their
respective advantages.

Explaintherole of technology in supporting Knowledge Management.

Cdodoe
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PC-4948 [6324]-123
M.Com. (Part - I) (SODL)
114 : FINANCIAL MANAGEMENT AND ELEMENTS OF
KNOWLEDGE MANAGEMENT
(2019 Pattern)
(TS T UTR)
ae : 3 @ | [ egor 7707 : 70
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Vi) e B TEA T HISTUAT=N, UshS U= SATTUT SHEEATUA Shavam=it
Tfshan 312,
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W) WSl HISAATER hIUTd T2eh UNUTH ShidTd ?
T) T SRR U6 STk TaelieHehal ol e ?
3) T ATUTSETUT HEhell SUTEUETA Heare H{HeR el 3118 ?
W) IR ST T AT ek TR
9 3) WIciicidehl HivTdE OR T99 HiEdl. [20]
) R foria Seeddiet Hatel e T8 .
F)  WiSTeH SHETTUERHED AR ST dol TR .
W) AT HHGSTT Wobedl HiSTeT=l Had hid T8 ?
g) Ul UiREE Snfun 32 Usie e (TAUISE) reardicl ek fotet.
3) T AR Ufshan @i,
W) SUR AT YR 0T Hehe T TSI S
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97 4)  EIelicideh! HIvTAE g T9A |iEa. [20]
) WIZUE TEUN A ? WISUZeATd fafay TR |Rm.
F) AR FameE wE eHSEE .
®) T EEEHTeA fafay g st /e Heit wEEh ==t .
T) TH SHIEATIHTEAT UTSan SUATETS AT S{HeRT THSTET TR,
lolodos
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Total No. of Questions : 4] SEAT No. :

PC-4949 [Total No. of Pages : 4
[6324]-124

M.Com. - | (SODL)
116 : CENTRAL BANKING AND MONETARY POLICY
(2019 Pattern)

Time: 3Hourg| [Max. Marks: 70
I nstructions to the candidates:

1) All questions are compulsory.

2) Figuresto the right indicate full marks.

Q1) Answer in one sentence from the following. (any five) : [5%x2=10]
d What isExchange Rate stability?
b) WhatisMonitory Policy?
c) WhatisParabanking activity?
d) Whatisthefull form of NABARD.
e) What do you mean by Repo Rate?
f)  What are the types of NBFCs?
g WhatisMicrofinance?

Q2) Answer the following. (any four) : [4x5=20]
a Briefly explainthe Origin and evolution of Central banking.
b) Write ashort note on recent developmentsin currency management.
c) Briefly describethe Subsidiaries of commercial banks.
d) Briefly explainthe Pension fund Managers.
e) Explainthe Problems of the non-banking financial company (NBFC).
f)  Briefly explain the Objectives of monetary policy: Price stability.

P.T.O.



Q3) Answer the following. (any four) : [4%x5=20]

ad  Write ashort note on The Reserve Bank as banker to Government.
b) Explainthe concept of New Banking Licensing Policy.

c) Briefly explaintheMargina standing facilities Rate.

d) Explainthe Purpose of formation of Monitory Policy Committee.
e) Explainindetail in Evolution of Reserve Bank of India.

f)  ExplaintheAssets Banking for Note-issue.

Q4) Answer the following. (any two) : [2 x 10 = 20]
ad  What ismicrofinance? Explain in detail the progress of microfinance.
b) Explainthe Exchange Rate stability of Monitory Policy.

c) Explainindetail the lnvestment inVenture Capital Funds.
d) ExplaintheMeaning of Financial inclusion and Importance of Financial

inclusion.

e
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Total No. of Questions : 4]

PC-4949
[6324]-124

M.Com. - | (SODL)
116 : CENTRAL BANKING AND MONETARY POLICY
(2019 Pattern)

(AT TATaR)

ae% ;3 @ | [ Tegor 7707 : 70
g 1) wd g Ee sifar .

2) orfieRdier sies qut 7ot FeiiaaT.

3) dautardt gz gush ve e g,

v 1) U areRTd SW ot (g ur) ¢ [5 x 2 = 10]
H) Fafma 7 o g w@ e
F) Wil Uit T e ?
&) U SR RATeReTa R 3T ?
g) ETEe YUl 59 HE AR ?
3) W T FUS HE?
%) NBFC 3 YR whivrd 31med ?
) HEHIBEATH OIS il ?

9 2) WIeicideh! HhivTgl 9R T34 |, [4 x 5= 20]
) hold SfeRTe Icawl VT Icshid! TSI TT8 .
d) O SHAEATTATAA HAheld USHISIeR Ueh Bidl A forar.
) ATEHINEh ShHTHl IUHU-T ANSHATd qUH .
T) UIH S HOEAUHT ATSHITd TSIl .
3) AiM—afeR foxiE ot (NBFC) o awe g .
W) Hifger Rum= SRR g T %, fhua .

3 P.T.O.



99 3) Wcliciten! HIvE! IR 999 . [4 % 5= 20]
) fiored Soher TREHRREN SR TEUR U Bt A forar.
§) A SR IEHT SRUT= HeheuHT T08 .
F) WIS LIS GIAen & AISHITd I8 FH.
g) I SR Aot TR 32 T .
T) R N dohean SchidiHed duviiciar TUsEishiul &l
W) AC-3IIETS UICTHT STk T .

97 4)  WIeiicTdeh! ShivTdgl g T Hie. [2 x 10 = 20]
) HRGAIEEATE TZUS i ? AREGHIEEATEE! T qu9iieiar |r.
q) Wil itereean fafwa g ferar g .
%) TR HiUee TSI Yqauhel TR Jui .
g) 3k wuravmen 3vef snfor enfefer wHAYR HER T A

e
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Total No. of Questions : 4] SEAT No. :

PC-4950

[6324]-125
M.Com. (Part - 1) (SODL)

118 : CONSUMER BEHAVIOUR AND SERVICES

Time: 3Hourg]

MARKETING
(2019 Pattern)

| nstructions to the candidates:

1) All questions are compulsory.

2) Figures to the right indicates full marks.
Q1) Attempt any 5 questions out of 7 :

d What isconsumer behavior?

b) What do you mean attitude?

c) Definetheterm‘Demography’.

d) Define, CrossCultural Marketing.

€) What do you mean augmented serviceslevel?

f)  Definetheterm‘Price’.

g) What do you mean Decision Maker?
02) Attempt any 4 questions out of 6 :

a)
b)
c)
d)
€)

f)

What are the different modes of services delivery?
Explaintheroleof Physical evidencein service organization.
Briefly explain the process of customer acquisition.
Differentiate between primary and secondary group.

Write short note on basic Attribute of Environment.

Write any five contributionsin thefield of motivation theory.

PT.O.

[Total No. of Pages : 4

[Max. Marks: 70

[S x 2 =10]

[4 x 5 = 20]



03) Attempt any 4 questions out of 6 : [4 x5 =20]

a  Write ashort note on Cost oriented and competitor oriented pricing.

b) Statethefive keysfactorsused in the evaluation of restaurant.

c) Write short note on the concept of Positioning.

d) Differentiate between culture and subculture.

€) Describethe characteristics of culture and values.

f)  Discuss the psychological model of consumer behavior.

04) Attempt any 2 questions out of 4 : [2 x 10 = 20]

ad What isconsumer behavior? What are the different modes of consumer
behavior?

b) Explainindetailsthefactorsinfluencing pricing decision.

c) Explainin detailsthe waysto gauge the demand and satisfaction levels
of the customer.

d) Definetheterm customer retention. Explainin detailsthe customer retention

stages.

VVVV
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Total No. of Questions : 4]

PC-4950

de: 3 a |

YA e

1)
2)

[6324]-125
M.Com. (Part - I) (SODL)
118 : vITgeh ac= 37T Tan e

(2019 Pattern)

(ST EUTR)

T T9T QS0 STavasE AR,
I AFFSIT 31k Gul T Fiferara.

[ g%o1 701 : 70

97 1)

¥ 2)

@il 7 Tt ShIuTdEt 5 9 grea.

TTEeh o FgUTS A ?

TR U I ?
SHUTEY AT ITeqT SRS .
R {oTgT — Shie Shoatet HIGhie.
T AT TR TUTS 6 2

‘Thua’ o reaT=l S W,

ot Fata wos w= e

WA 6 Ueht ShivTEt 4 997 Hiea.

o feravomren fafae ugdt s sga ?

[ T o gurerh it T 1.
TATHeR ATUT WIEATHE TELE Wieh T .
TEtERuTrEAT YersTd TuTemiar S fort.

TRUT fAgTaTean STl hIvTdE UTer Teeh T8 .

3

[5 x 2 = 10]

[4 x 5 = 20]

PT.O.



T97 3) Wil 6 3 HORE 4 uv drea. [4 x 5 = 20]
H) HE ARTLE AMMUT el HRuee fehmdier € forar.
q) TN JeaHIoAT TR ITel T geeh |
F) WA Heheuer 2 foter.
g) Rl 0T ITERERTG Tleh TI8 A
3) kAl ST gearen SR quik w.
W) UTEERIAT FaATeAl HHETIETE Aiger o<l .

Tv7 4) @i 4 3 S 2 v s ek . [2 x 10 = 20]
)  UTEh T U 1 ? UTgehT=T Fa-meat fafaer ugdt afees wue .
¥) fhHa FuEmeR g SO gew queiiciar TE &0.
) TEShIE HRTUT SATT0T ST UTdest HISvarel Ul queiciaR T8 .
) UEH YN 1 VA= AR 33, UTgeh RO W dqUIiciar T8 .

VVVV
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Total No. of Questions : 4] SEAT No. :

PC4951 [Total No. of Pages : 4
[6324]-211

M.Com. - II (SODL)
201 : BUSINESS FINANCE & CAPITALMARKET &
FINANCIAL SERVICES
(2019 Pattern) (Annual System)

Time : 3 Hours| [Max. Marks : 70
Instructions to the candidates:

1) All questions are compulsory.

2) Figures to the right indicates full marks.

Q1) Answer any five out of the following : [10]
a) What is Business Finance?
b) What is a Share Broker?
c) What is Zero-coupon Bond?
d) Whatis Debenture?
e) Whatis the meaning of underwriting?
f)  What is Intraday Trading?
g) What do you mean by [PO?

02) Answer any four out of the following. [20]
a)  Write the characteristics of Business Finance.
b) Explain the types of Debenture.
c) Whatare the external factors influencing Dividend policy?
d) What is depository System and Depository Participant?
e) Explain the scope of Capital Market.

f)  Explain the qualifications required to become a member of a recognised
stock exchange in India.

PTO.



03) Answer any four out of the following. [20]

a)  Write short notes on profit maximisation and wealth maximisation.

b) Explain the function of Primary Markets.

c) Explain different types of Bonds

d) Explain the importance of Credit Rating.

e) Whatis Mutual Fund? Explain the merits of mutual fund

f)  Write the types of Preference Share.

04) Answer any two out of the following. [20]

a) Explain in detail the various sources of finance.

b) What are equity shares? Explain the advantages and disadvantages of
equity share to the investors and the company.

c) Explain the need behind the establishment of SEBI and the organizational
structure of SEBI.

d) Explain various participants of primary capital market and the intermediaries

in the capital market.

VOOVQ
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Total No. of Questions : 4]

PC4951
[6324]-211

M.Com. - I1 (SODL)

201 : BUSINESS FINANCE & CAPITALMARKET &
FINANCIAL SERVICES

(2019 Pattern) (Annual System)
(WSt FUTR)

9% : 3 A/ /TR IO ;70
guat:- 1) Hd U WS sravaes g,
2) ISEIRSA 3k T YU 0T GEIeA.

Y. 1) Gttt hivre urer I9 drea. [10]

HA) FEEEeh fom e e

q) HNT TATA U HE ?

*) R g aiea wus wE?

g) NG U HE?

3) T U o e

W) 3R UR TEURN A ?

F) st ([PO) ot &M ?

¥.2) Wiefieiidht Svme =R T drear. [20]
)  EEe frgrEsure afvre o
q) HRNICAT YR T H.
®) NIV YRR TS ZTHUTR STl U2 i 3R ?
g) feuified foren snfor feuifred miidhue ot wm=?
3) WSad SR SATH T8 0.
W) WRATA ARIATSTH HE SR 66 GoaraTe! Savash ardl €98 .

3



. 3) Wieiictieh! HivTag! TR T9 |, [20]

)
=)
%)
3)
3)

)

T ATEAUl SATUT HURH AT@aut ITer g fergl.

MATHE FTTRUSTE! el T H.

fafaa yer= siew wE w0

T3 WE U T ? RS et Wibe WE .
T WA TR TeTat.

Y. 4) TreAtcAdehl ShIUTdel a9 T34 TS, [20]

)

=)

T qraeam fafay T afoem woe w0

TUEH TR U i ? TAAUGHER SATIUT HUHTeN (HebUTR HHES VR Wie ATt
qre |mm.

T AT TATIARTTA TR & Te=i Teed A1 W .

MU WIS SSTRIAIA {aferel TgHTT 3T Higael! STeTRId el HEaeTel TaSIehiuT
.

VOOV
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Total No. of Questions: 4] SEAT No. :

PC4952 [Total No. of Pages: 4

[6324]-212
M.Com. - Il (SODL)
202A: RESEARCH METHODOLOGY FOR BUSINESSAND
INDUSTRIAL ECONOMICENVIRONMENT
(2019 Pattern) (Annual System)

Time: 3Hoursg] [Max. Marks: 70
Instructions to the candidates:
1) All questions are compulsory.

2) Figuresto theright indicate full marks.

Q1) Answer any five question from thefollowing. [5%2=10]
ad What isthe research methodol ogy?
b) What do you mean by research design?
c) Whatisprimary data?
d) What isaresearch report?
€) What isthe economic environment?
f)  Define economic development.

g) Defineindustriaization.

Q2) Answer from thefollowing. (any four) [4x5=20]
a) State the characteristics of the hypotheses.
b) Writethe nature of the research design.
c) Write short notes on secondary data.
d) Statetheimportance of primary data.
€) Explain the characteristics of aresearch report.

f)  Explainthe problems of research report writing

PT.O.



Q3) Answer thefollowing. (any four) [4x5=20]

a Writethe objectives of the Five Year Plan.
b) Briefly explain the importance of small-scale industry and cottage
Industry.
c) Statetheobjectivesof privatization.
d) Statethecharacteristicsof globalization.
€)  Write short note on the problems faced by the cotton and textile industry
inindia
f) Explainthe role of industry in the development of the agriculture sector
inIndia
Q4) Answer thefollowing. (any two) [2x10=20]
a What is business research? Write characteristics of business research.
b) Explainthe importance of business research.
c) Explainthe Factorsaffecting the economic environment.
d) Explaintheroleof theeconomicenvironmentinindustrial development.

¥ %k %k
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Total No. of Questions: 4]

PC4952

[6324]-212
M.Com.-I1 (SODL)
202A: RESEARCH METHODOLOGY FOR BUSINESSAND
INDUSTRIAL ECONOMIC ENVIRONMENT
(2019 Pattern) (Annual System)
(TSt FUTR)

e ; 3] [ wsgut U1 : 70
guat:- 1) Hd U Ao Ay ST,

2) ITEIhEIA 37k YT T[T SfeT.

3) WS Yeb SUSH UIUTIhT UgTl.

g.1) ueht arerRia I forgr. (Siumag ure) [6x2=10]

HA) EINEA Tgdl U A ?

q)  EEE AREET WU 6 ?

®) TNATHE AT FEUTS T ?

T) EINYA AT U A ?

Z) ool UHTaRUT WU hid?

W) o foemrETel SEmE .

T) iU ST g

¥.2) disaama S fofgl. (FIvEl 9r) [4x5=20]
) Ut afdrest |,
F) I NG WEy forar.
%) gEW Hitgdt AR adn foTe.
T) TATH Wifgd Wgwd |n.
3) IR STEATCTE S W .
W) HINYA EETA G AU T .



¥.3) s S fofgl. (FIvEl 9r) [4x5=20]
) s AeHt e foren.
) Y I T FER IGAN A Heed LT T .
%) WSIRUTe 391 |,
¥) wnfaehieRoTER SfYe T,
3) HRATA SHIYH ST STEGARTE HSHTUT=T THEIER 2T forel.
W) HRATAE HHl SETe foehEmes IgaT YiHe WY 4.

¥.4) @refier wyareh aforer S forg. (FRivmd 3m) [2x10=20]
) HEEE WYY WU h[E ? SEETeh ST 9 for.
¥) U™ GYET Aged WE .
F) ST UFTERUTSR URUTH HUUTR geeh WY &
g) Sienfie foremamed snfdie vaterum=it yfte we w0

¥ %k %k
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Total No. of Questions: 4] SEAT No. :

PC4953 [Total No. of Pages: 4

[6324]-213
M.Com. - Il (SODL)
202B : RESEARCH METHODOLOGY FOR BUSINESSAND
OPERATIONSRESEARCH
(2019 Pattern) (Annual System)

Time: 3Hoursg] [Max. Marks: 70
Instructions to the candidates:
1) All questions are compulsory.

2) Figuresto theright indicate full marks.

Q1) Attempt any five out of seven from the following. [5%2=10]
a) Defineresearch
b) Whatispenaty?
c) Explainprimary data.
d) Definereport
e) Definepurestrategy.
f)  Definelinear programming

g) Explain PERT method.

Q2) Attempt any four out of six from the following. [4x5=20]
a What isthe processinvolved in formulation research Problem?
b) What istheimportance of hypothesis?
c) Write down the methods of collecting primary data.
d) What aredifferent types of dataanaysis?
€) What arethe different formats of written reports?

f)  Differentiate between bibliography entry & footnotes.

PT.O.



Q3) Attempt any four out of six from the following. [4x5=20]

a Whatisthe gametheory & explain their characteristics?
b) Explainthedominance principle.
c) Explainthe componentsof alinear Programming problem.
d) What arethedifferent types of strategies?
e) Explain methodsof finding initial fundamental solutions.
f)  Explain balanced and unbalanced traffic problems.
Q4) Attempt any two out of four from the following. [2x10=20]
a) Explain the stepsin the research process.
b) Discussthe significance of research.
c) Explainthegraphical methodsto solve two jobs on machineswith given
technological ordering for each job.
d) Explainthe assumptionsin the sequence problem.

X ok %k
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Total No. of Questions: 4]

PC4953

[6324]-213
M.Com.-I1 (SODL)
202B: RESEARCH METHODOLOGY FOR BUSINESSAND
OPERATIONSRESEARCH
(2019 Pattern) (Annual System)
(TSt FUTR)

e ; 3] [ wsgut U1 : 70
guat:- 1) Hd U Ao Ay ST,

2) ITEIhEIA 37k YT T[T SfeT.

3) WS Yeb SUSH UIUTIhT UgTl.

Fol)@ﬁﬁma@aﬁv@ﬁwm. [5x2=10]
)  EINYA U HE?
) IS RS HE?
%) e Wi U 2
g) IEAT U HE?
3) S ORI RO HE?
W) X" SR ?
¥) PERT ugd wug .

¥.2) Tt wgreht =r S, [4x5=20]
)  EyneA guen Fagvar afskar T .
q) TR g e .
%) Wftes Witgdl et /Hehereuarean Ugd! forg.
T) wied fasowo fafay we =
7) fofaa fafay seaem wwu we =0,
%) TuEh/ded gel 9 aSd AT T TE .



. 3) Wit TgTiehl IR 99 Tga. [4x5=20]
) Tm fagia U wE EE @ afires! W .
q) U A WY .
®)  TEET MU THRR G2 W &,
g) HKkd R TR e .
3) RS A U MU UGt T8 H.
%) Wi A Ao ATeqeh AEeEt T8 .

¥.4) Wreiiel TRUht Fiurag! S 99 diea. [2x10=20]
)  ANEE UfhAdI UTE=an T .
)  EINYHATS HEATE T .

®) UEh KIS [Geiedn aifieh SHATH AYNHERIE g hidl HISauaTHIS! ATTthehet Ugel
WY HA.

g)  IIHRH THEITA TTRideh.

¥ %k %k
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Total No. of Questions: 4] SEAT No. :
PC4954 [Total No. of Pages: 2
[6324]-214
M.Com.-11 (SODL)

203: ADVANCED AUDITING AND RECENT ADVANCESIN

ACCOUNTING, TAXATIONAUDITING
(2019 Pattern) (Semester - 11) (Annual System)

Time: 3Hourg] [Max. Marks: 70
I nstructions to the candidates:

1) All questions are compulsory.

2) Figuresto theright indicate full marks.

Q1) Definethefollowing terms(any 5): [10]
d What isAudit Report?
b) Computer Based Accounting
c) Environmental Accounting
d) Definetheterm®“Audit”?
e) Definetheterm “Corporate Governance’
f)  IPR Accounting

g) Definetheterm*Vouching”.

Q2) Write a Short Notes (any 4): [20]
ad Indirect Tax
b) Human Resource Accounting
c) CARO2003
d) Block ChainAccounting
e) Forensic Accounting

f)  Direct Tax

PT.O.



Q3) Short Answer Questions (any 4): [20]

a)
b)
c)
d)
€)

f)

What is Lean Accounting?

What is the ESOP A ccounting?

Mention the principles of Corporate Tax Reforms.
Role of Big Datain Accounting

Explain the different types of Audit report

What are the different tax systems?

Q4) Long Answer Questions (any 2): [20]

a)
b)

c)

d)

Explain features of Goods and Service Tax (GST).

What isInflation Accounting? Discuss the advantages and disadvantages
of Inflation Accounting.

Define Audit Programmes Explain the advantages and disadvantages of
Audit Programmes

What isAuditing ? Explain the advantages and disadvantages of Auditing.

POO®
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Total No. of Questions : 4] SEAT No. :

PC4955 [6324]-215 [Total No. of Pages : 4

M.Com. (Part - IT) (SODL)
205 : LAWS RELATING TO INTERNATIONAL BUSINESS AND
RECENT ADVANCES IN COMMERCIALLAWS AND PRACTICES
(2019 Pattern) (Annual System)

Time : 3 Hours] [Max. Marks : 70
Instructions to the candidates:

1) All questions are compulsory.

2) Figures to the right indicate full marks.

Q1) Attempt any five out of seven from the following. [5x2=10]
a)  Whatis International Business?
b)  Define globalization.
c) What is Balance of payment?
d) What is Carbon Credit?
e) What is Special Economic Zones?
f)  List any two powers of the Chairperson of the tribunal.

g) Whatis Foreign Direct Investment?

02) Attempt any four out of six from the following. [4%x5=20]
a) Describe the five main drivers of globalisation.
b) Explain the advantages and disadvantages of International trade.

c) Explain the principle characteristics of International Commercial
Arbitration.

d) Explain the objectives of Special Economic Zones Act 2005.

e) Why was the need felt for the Securitization and Reconstruction of
Financial Assets and Enforcement of Security Interest Act?

f)  Describe the functions of the Chairperson of the Appellate Tribunal.
PT.O.



03) Attempt any four out of six from the following. [4x5=20]

a) Explain the nature & scope of International Business.

b) State the main provisions of the Environmental (Protection) Act 1986.

c)  Write short note on arbitration.

d) Describe the procedure of setting up a special Economic zone by a
developer.

e) Explain the power of RBI to determine policy and issue directions under
the securitization & Reconstruction of Financial Assets and Enforcement
of security Interest Act.

f)  State the several contributions to international Law that India has made.

04) Attempt any two out of four from the following. [2x10=20]

a) Explain the Scope and Nature of International Law.

b) Examine the various non - tariff barriers of International trade.

c) Explain the important provisions of the water (Prevention and Control of
Pollution) Act, 1974.

d) Explain the duties, powers and functions of Competition commission

under competition Act, 2002.

[6324]-215 2



Total No. of Questions : 4]
PC4955
[6324]-215
M.Com. (Part - IT) (SODL)
205 : LAWS RELATING TO INTERNATIONAL BUSINESS AND
RECENT ADVANCES IN COMMERCIALLAWS AND PRACTICES
(2019 Pattern) (Annual System)

(TS EUTR)

e - 3aE] [ T O 70
guat:- 1) Hd U disfaut s o,

2) ITAREA 3k T YUI U7 geiterard.

3) HeHIHTS! g5 SUSH UIUTIh Ugal.

Y.1) Tieiiet |ra Tehl hIvTdE! Ul U9 Eiea. [5x2=10]
) ST SEET WU a7
q)  ANTToehTRToTT SATEAT 3ol
F) THIERATA TEUTS i ?
E) e Shise U S ?
3) faom anfdfe o= ot W
W)  SITITTLERIUTIEAN 1AL hiUTeATE! S JIfSrehri=h aTet .
a) e foraef TAEh T wE

Y.2) TieiicTueh! shivTdg! IR T97 Eiea. [4x5=20]
H)  ANTARIRTUTTEAT JE&A UT gieged™ aui .
q) AP FURR GG 3 die |,
F)  SNE IR AT J& AT |,
T) fomiw enfdies &= wmEEr 2005 = 3w E.

3)  ofiYeh WIGHTY ARUTGRIOT, GRISUT & ARUTERICT gahlel THAESITET shiagere
TRt S W07 SER o |Rm

W) U HETERUTST A=A A qu .

3



Y.3) WiciicTueh! shivTdg! <R T93 Eiea. [4x5=20]

)

%)

gtaruT (TReruT) fafaam, 1986 = gea aigdt amm.
e € forg.
forerTeeRTgR forviw enTfeien &1 TeTUA SHevaT=il Ufsha JUH .

TR AT GRATAIERTUT STfUT GRTgUT SATUT HReN TSl ShagaTaiTa LiXut

AW AT WRAH hedet [afaer TRTEH amm.

Y.4) TreAtcTdehl HIUTae! a9 T34 T, [2x10=20]

SRS ST Td o STH T .

ARSI SR fafae ai-2fe sreeresma ufteon .

ST (srguon fcay & fason) siftfm 1974 = wgwarea wgdl We &
Tt sterfem 2002, STavid Tt SN el AT HiE T .
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Total No. of Questions: 4] SEAT No. :
PC4956 [Total No. of Pages: 2
[6324]-216
M.Com.-11 (SODL)

207: COST AUDIT & RECENT ADVANCESIN COST AUDITING

& COST SYSTEM
(2019 Pattern) (Annual System)

Time: 3Hourg] [Max. Marks: 70
I nstructions to the candidates:

1) All questions are compulsory.

2) Figuresto theright indicate full marks.

Q1) Attempt any Five out of Seven from the following: [5%2=10]
a) Define cost auditor.
b) Whatisfinancia statement?
c) Defineaudit note.
d) Defineroyalty.
e) Define concept of GST.
f)  Define E-costing.
g WhatisSix Sigma?

Q2) Attempt any Four out of Six from the following: [4%5=20]
a  Write ashort note on the applicability of cost audit.
b) Write a short note on cost records.
c) GivetheDifference between notesand qualifications.
d) What are the objectives of cost accounting standard 5?
€e) Write ashort note on ERP.
f) ExplanCAS-5inbrief.

PT.O.



Q3) Attempt any Four out of Six from the following:

a)
b)
c)
d)
€)
f)

Explaintheliabilitiesof cost auditor.
Explain therights of cost auditor.
Explainthefeatures of XBRL

Write a short note on works overheads
Explain the benefits of ERP.

Explainthe Internal Control Systemindetail.

Q4) Attempt any Two out of Four from the following:

a)
b)
c)
d)

Explain the scope of cost audit.

Explain the stepsinvolved in execution of cost.

Explain the benefits of GST audit.
Explaintheeight pillarsof TPM.

POOD®
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Total No. of Questions : 4] SEAT No. :

PC4957

[6324]-217 [Total No. of Pages : 4

M.Com. - II (SODL)
209 : CO-OPERATIVE CREDITSYSTEMAND RECENT
ADVANCES IN CO-OPERATIVEAND RURALDEVELOPMENT
(2019 Pattern) (Annual System)

Time : 3 Hours] [Max. Marks : 70
Instructions to the candidates:
1) All questions are compulsory.

2) Figures to the right indicate full marks.

Q1) Attempt any five out of seven from the following: [10]
a)  When was the Agricultural Credit Review Committee established?

b) What is NCCF?

c) What is the primary responsibility of India’s rural cooperative banks
(RCBs)?

d) Which is the apex bank for agricultural credit in India?
e) Which states are most affected by farmers suicide in India?
f)  Define cooperation.

g)  Who governs the Rubber Producers’ Societies?

02) Attempt any four out of six from the following: [20]
a)  What are the limitations of Credit System?
b) What are the advantages of Short Term Credit?
c)  What are urban cooperative banks?
d) State the functions of NABARD
e) Explain any two principles of cooperatives

f)  Whatis the difference between immediate and eventual objectives?

PTO.



03) Attempt any four out of six from the following: [20]

a)  What are the basic principles of microfinance?
b) What are Eco-Mobility Schemes?
c) What are the categories of agricultural service cooperatives?
d) State the characteristics of medium term credit.
e) Whatis agricultural credit?
f)  What are the objectives of Rural Cooperative Banks?
04) Attempt any two out of four from the following: [20]
a) Comment on the reports of various committees regarding farmer’s
suicides.
b) Explain the sources of Agriculture Credit.
c) Describe the functioning of agricultural credit cooperatives in detail.
d) Explain the different short-term cooperative credit institutions in detail.
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Total No. of Questions : 4]

PC4957
[6324]-217

M.Com. - II (SODL)
209 : CO-OPERATIVE CREDITSYSTEMAND RECENT
ADVANCES IN CO-OPERATIVEAND RURALDEVELOPMENT
(2019 Pattern) (Annual System)

(TS |UTR)

e : 3 aE] [ TSRO UL : 70
guat:- 1) Hd A WISl 6y AR,

2) SRS 37k qut Ut guifeET.

3) HWES USH TIAUIhT UgTER.

Y.1) @refie agAri 3w ot (Riumadt urn) [10]
) ol ua sieren wfre (Agricultural Credit Review Committee) €2TaT shagt
AT ?

¥) NCCF %o &E?

W) URATde U sk (RCB) merfies Samergrt shiurdt ?

T) WRATIC Tare SHHt Ud ek vt ?

3) WRATIA iU ST Heh-aTeal STeger<l THT A e 2
W) EERNE A o

q) TR IGH HEID FAH R0 HLA 2

¥.2) @refet ggi 3w R, (Somd ww) [20]
)  uaguTeean water fergt. (Credit System)
q) 3T GEdied Sl W forgl.
W) AN Oghl sk TEUTH hE ?
g) NABARD = && &g .

3) RN RIVIAE g Jola T8 .
W) dcehles ATUT 3ifaA Sesmelier weh foran.

3



.3) @refet ggAih 3w R, (Somd ww) [20]
) gew fomm gevg o foran.
F)  3-Aifalerdt e s w
F) Ht TEHRl TEATE HAT AT TS H.
T) WEEW Yediea sl arred forar.
7) @t e (Agricultural Credit) ws @,

W) AT BERI Sehen 3R foran.

¥.4) Grefiet et Sere 3w et (iod 39) [20]
HA) VAR ATHEEEN TATUT TfeT=aT JTgareier fewuft fera.
F)  HH el TG T FA
F) HHl Ud HghIl GEATT N TUINCIAR JUH ToTal.

T)  3TeU Gediedn [afay Tgehil Uaeeli qusiiclar Jui forar.
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[6324]-218 [Total No. of Pages : 4

M.Com. (Part -II) (SODL)
211 : ENTREPRENEURIAL BEHAVIOUR AND RECENT
ADVANCES IN BUSINESS PRACTICES
AND ENVIRONMENT
(CBCS 2019 Pattern) (Semester-I)

Time : 3 Hours] [Max. Marks : 70
Instructions to the candidates:

1) All questions are compulsory.

2) Figures to the right indicate full marks.

Q1) Solve any 5 out of 7. [10]
a) Corporations are controlled and directed by which one of the following?
1)  Corporate ethics i) Corporate codes
i) Corporate governance 1v) Corporate mechanism
b) Entrepreneurship is a creative activity - Said by:
1)  Frederick Harbison 1) B.F. Hoselitz
) B. Higgins 1v) Joseph
c) MUDRA Bank is a subsidiary of ?
i) SBI i) SIDBI
i) RBI iv) EXIM Bank

d) Importance of Entrepreneurship includes
1)  Economic & dynamic activity
i) Innovation & Profit potential
i) Risk bearing
1v)  All of these
e) MSME is defined under which act?
1)  MSMED Act, 1999 1) MSMED Act, 2006
i) MSME Act, 2001 iv) MSME Act, 2004
f)  Prime Minister Employment Generation Programme (PMEGP) scheme
was launched in
) 2005 i) 2006
i) 2007 iv) 2008
g) Full form of RGUMI.
1)  Rajeev Gandhi Udyog Mitra Scheme
1) Rajeev Gandhi Udyami Mitra Scheme
i) Rajeev Gandhi Udyami Mudra Scheme
1v) Rajeev Gandhi Udyog Mudra Scheme

PTO.



Q2) Solve any 4 out of 6. [20]

03)

04)

a) Describe the process of entrepreneurship in detail.

1)  Briefly explain the significance and types of secondary data.

i) What are the provisions for Large Scale Industries (LLSIs) according to
Maharashtra New Industrial Policy, 20197

1v)  Write a short note on the Micro and Small Enterprises Cluster
Development Programme.

e) What are the components of Labour Market Information Cell (LMIC)?

f)  Write a short note on State Financial Corporations (SFCs).

Solve any 4 out of 6. [20]

a) What are the sources of achievement motivation?

i)  What are the conditions that motivate people to start a new business?

i) What do you mean by random number tables?

1v) What are the objectives of the Maharashtra New Industrial Policy, 20197

e) What are the functions of the Mudra Bank?

f)  Explain the main objectives of Service Training Institute (STIs).

Solve any 2 out of 4. [20]

a) Discuss the Development Commissioner Schemes for the SSI sector.

1) Explain the factors affecting the economic environment for
entrepreneurship.

i) Discuss the retail policy as envisaged by the Maharashtra government.

1v) Explain the different skills and qualifications that are deemed necessary

for an entrepreneurship trainer.
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Total No. of Questions : 4]
PC4958
[6324]-218
M.Com. (Part -II) (SODL)
211 : ENTREPRENEURIAL BEHAVIOUR AND RECENT
ADVANCES IN BUSINESS PRACTICES
AND ENVIRONMENT
(CBCS 2019 Pattern) (Semester-I)

(WISt FUTR)
e : 3 aE] [ TR UL : 70

guat:- 1) §d U disfout s o,
2) ITAREA 3k YA YUI U7 geiterard.

. 1) Wreiictteh! shivmagl 5 99 drgdt. (Sent 2 o) [10]
) WAITUh! VAT TRIgR SHTTHIRIE HgMSes fafE snfur el el S ?
i) whaRe Afdesa i) HUNE HIS
jii)  eHTuRe e iv) hidRe a=om
q)  IEITHAT E Uh TSI ShATheTT ST ovvveeennnnee. It T,
) e FifeeA i) =it uw. e
i) <. RFmm iv) <
F) TEARE eovreennnnn TETEE 3L
) wa.sem@ (SBI) iy et (SIDBI)
i) sm.sh.ema. (RBI) iv) ufeem 5%
T) TASTHRAAA ............ e 3.
i)  ofer anfur nfoum fFameRea i) TereheTAT STITUT AT &rHT
i) R ROt iv) afierad

g) uHuands (MSME) =it SaRean Shiure shIF@iaiid shefl S ?
i) unTETEES (MSMED) wwer, 1999
ii) uHTETHES (MSMED) ®rer, 2006
i) wHTETAs (MSME) srrEr, 2001
iv) uauanag (MSME) wrrer, 2004

W)  Yaua TR [ e (PMEGP) et ... HEA T THUATT AT
1) 2005 n) 2006
) 2007 iv) 2008

a) RGUMI = qui &9 :
a) Rajeev Gandhi Udyog Mitra Scheme
b) Rajeev Gandhi Udyami Mitra Scheme
c¢) Rajeev Gandhi Udyami Mudra Scheme
d) Rajeev Gandhi Udyog Mudra Scheme

3



¥.2) WrcicTieht hivTagt 4 I97 diean. (Serht 5 1) [20]

)
=)
%)
3)
3)

%)

TSR ko TUINCTaR T A

A ST WEd ST Wk ST T8 .

2019 = WERTY Tl 3iteifTeh SRUT JER Hiewn e (LSIs) i agd a2
gew 3ot o1y e g forehm wreishuTer dia forer.

9 AR Jfge w1 (LMIC) < 9esh hivrd 31d ?

Re WA HiaRyH (SFCs) =R & forar.

¥.3) ErciicTieht hiviagt 4 993 diean. (Serht 5 1) [20]

)
=)
%)
3)
3)

)

ot SR = T amEa ?

T ™ GE A TR HUT hivten uRferdt s ?
AGTes FEE ARUAT o T AR ?

2019 = HgRTg A ienfien eRuTe 3R wE g ?

TG Sehelt Tl HIT AT ?

T wfvreror wxen (STIs) = gea 3w we w1,

¥.4) Wieiictieht shivtagl 2 T93 wgat. (Seht 10 To1) [20]

)
=)
%)

3)

SSI graTdt e ST Fri=h e .

JESTehea ek ATATERUTTER URUTH SHUTR Ueh I8 .

HEWTY TR UNGhicud hoted [hiehics SIRUTT=R =<t .

JETRAT TIETHTATS! ey EUR fafaer wivred onfor urrar T .
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Total No. of Questions : 4] SEAT No. :

PC4959

[6324]-219 [Total No. of Pages : 4

M.Com. - II (SODL)
213 : HUMAN RESOURCE MANAGEMENTAND RECENT
ADVANCES IN BUSINESSADMINISTRATION
(2019 Pattern) (Annual System)

Time : 3 Hours] [Max. Marks : 70
Instructions to the candidates:
1) All questions are compuslory.

2) Figures to the right side indicate full marks.

Q1) Attempt any five out of seven from the following: [5x2=10]
a) Whatis the meaning of Employee Contract’?
b)  Write the definition of ‘Recruitment’.

c) How training is being conducted under the Apprenticeship Training
Method?

d) Whatis Artificial Intelligence?
e) State the External Factors force that introduce change.
f)  What is the meaning of Acquisition and Mergers?

g)  State the meaning of Restructuring and Re-engineering.

02) Attempt any Four out of six from the following: [4%x5=20]
a)  Write a note on Leasing Global Competition.
b) What are the Objectives of Interview?
c) Whatis the Significance of Training?
d) Explain the Recent Trends in Human Resource Management after Covid- 19.

e) Describe the Current Trends in Acquisitions and Mergers on International
Scenario.

f)  Explain the Steps included in Reengineering of business.

PTO.



03) Attempt any Four out of six from the following: [4x5=20]

a)  Write a note on World Trade Organization and Labor Standards.
b) What are the objectives of Human Resource Development?
c) Explain the Merits of Job Evaluation.
d) Discuss the Features of Turn Around Management.
e) Write a detail note on Global Management System.
f)  Write a detail note on Innovation Process Management.
04) Attempt any two out of four from the following: [2x10=20]
a)  Explain in detail the Process of Human Resource Planning.
b) Describe in detail the Challenges of Becoming Customer-Centric
Company.
c) Explain the Significance of Change Management in detail.
d) Explain in detail the Role of Government and Private Institutions in

Promoting Innovation.
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Total No. of Questions : 4]

PC4959
[6324]-219

M.Com. - II (SODL)
213 : HUMAN RESOURCE MANAGEMENTAND RECENT
ADVANCES IN BUSINESSADMINISTRATION
(2019 Pattern) (Annual System)

(WISt TUTER)
e : 3 aE] [ TR UL 70

guat:- 1) HE 9 AHEe g,
2) STEA SIN™ 37TERE YUt TUT SYiEdT.

Y. 1) WIciicTi<ht Shivtdgl 5 997 Hrea. [5x2=10]
)  HAE! HIETRRN w3 R ?
q) ‘HHUN WA =t s=men o
%) “Tonemefi gfvrernt ugdl’ sieria wfveron %@ fom < sz ?
B) HHW FhRgHTT U HE?
3) FEd USgd JAUNIR ST Hesh |RM.
W) HUTed 3t faeiieRtuTen 312l i R,
T) QST UT AR / gA: dee e ve R,

¥.2) @iefierih Siumd 4 g dreen. [4x5=20]
H) Aifom wmfaes @t Jer du fora.
q)  HeATEdred 3w rEdar ?
®) Ve HE wE AR ?
g) HIE -19 AR A HHIYH FEEATUATIA SRS JaTg T8 .
3)  SNAWISIE WRER FUled U1 frefiiemuTdier aearen yam= aui 0.
W) HaEE YA / U TeeAt Hed THIfy STEee Uil TWE .



¥.3) @ieiiciaeht Hived 4 v |igan. [4x5=20]
HA) AN SATUR TEESAT AT HIFTR HHh (SHATdesRN THTUER) Ier g forar.
)  ua gEeF e 3 S snga?
®) AR YeIHTAT 0T T .
g) YAsieH / ferer soaramaaTeR Sty T .
T) AR SHEEATIH UMl ATeR qusiietar g forar.
W) TAIUhH ST JUTeAt JTeR quviiciar 2 forgr.

¥.4) St 2 \rea. [2x10=20]
HA) "Ha o s athEe qusiicar auiE .
d)  UTEh—higd U SHUITEAT AR AUINATR U .
W) A SHEEATIAT Wt duyieiaR 9.
g) AR TSI JTEHT TUT Wit T it qusiiclar T .
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Total No. of Questions : 4] SEAT No. :

PC4960

[6324]-220 [Total No. of Pages : 4

M.Com. - II (SODL)

215 : FOREIGN EXCHANGEAND RECENTADVANTAGES IN

BANKINGAND FINANCE
(2019 Pattern) (Annual System)

Time : 3 Hours] [Max. Marks : 70

Instructions to the candidates:

1) All questions are compuslory.

2) Figures to the right indicate full marks.

Q1) Attempt any five. [10]
a) State the any two factors of foreign exchange market.
b) Whatis a ‘full-fledged money changers?
c) Whatis a ‘Letter of Credit’?
d) What is mean ‘credit of lines’?
e) Define the ‘financial inclusion’.
f)  Write the meaning of ‘microfinance institutions’.
g) Full form of the ‘SWIFT".
Q2) Attempt any four. [20]
a)  Short note on a ‘Core Banking’.
b) Write a note on ‘commercial papers’.
c¢) What are microfinance products?
d) Briefly state the types of derivatives.
e) Explain the concept of ‘SWAP RATE’.
f)  Explain the economic growth.

PTO.



03) Attempt any four. [20]

a) Explain the gross non-performing asset.
b) What are futures forwards?
c) Briefly write the factors of interbank market.
d) State the concept of invoice.
e) State the types of ‘Bills of Exchange’.
f)  Write note on a Fiscal papers.
04) Attempt any two. [20]
a) State the features of forward market.
b) Briefly explain the financing arrangements for agricultural exports.
c) State the provisions of Consumer Protection Act.
d) Explain the role of money market.
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Total No. of Questions : 4]

PC4960
[6324]-220

M.Com. - II (SODL)
215 : FOREIGN EXCHANGEAND RECENTADVANTAGES IN
BANKINGAND FINANCE

(2019 Pattern) (Annual System)
(TSt EUTR)

e : 3 aE] [ TR UL : 70
guat:- 1) Hd U Aot ey ST,

2)  ITeeRSI 3ieh YUT 0T SYiferTE.

3) WS SUSH YU U,

Y. 1) ShI0TdE Tl T9A e, [10]
) Tt fafma RS SivE g9 gew |,
T)  FA Foiog WAl O U I ?
®) UdUH U HEA?
T)  shise AT TIgH QU A ?
3) oM THTAVITEN NG @R .

W) g geEet we e forgn.
I)  ‘SWIFT (fewe) = qui 9 =m.

¥.2) FUTdEt TR I3 drea. [20]
HA) &9 =M. RIS AR,
F) ‘aforem W AR o forar.
F) AT YEST IeUTE hIUT ?
7) MNP wwr s @i
Z) Tha-Toshd & HeheUdl T8 &A1,
®) ‘il A WU wE 2 fave w0

3



Y.3) wiurg! TR U9 Grga.
) A TG et U I o |AT.
F) T UG U e ?
W) ATl SARTA U2 g forgt.
g) ‘diwe (invoice) HeheUAT ATSeRITd A,
3) famm gwr @,
W) TSR o AR fou

Y.4) =g o= g forgn.
) AEe SR Se0 |hm.

) it et fom srad dresam foeem .

F) Uk TREIUT KT TGSl |,
T) ‘gg1 awwEr i e w.
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Total No. of Questions : 4] SEAT No. :

PC4961

[6324]-221 [Total No. of Pages : 4

M.Com. (Part - IT) (SODL)

217 : INTERNATIONAL MARKETINGAND RECENT

ADVANCES IN MARKETING
(2019 Pattern) (Annual System)

Time : 3 Hours] [Max. Marks : 70
Instructions to the candidates:

1) All questions are compulsory.

2) Figures to the right indicate full marks.

Q1) Attempt any five out of seven from the following. [5x2=10]
a)  Define International Marketing.
b) Whatis Technical Environment.
c) Whatis Marketing Mix.
d) Full form of EXIM bank
e) Define the term Marketing Strategy.
f)  Define Digital Marketing.
g) Define Sustainable Marketing.
02) Attempt any four out of six from the following. [4%x5=20]
a)  Scope of International Marketing.
b) Explain International marketing policies.
c) Explain import and export documentation and procedures.
d) Types of Marketing Strategies.
e) Challenges of Digital Marketing.
f)  Explain the customers role in service delivery.

PTO.



03) Attempt any four out of six from the following. [4%x5=20]
a)  Objectives of International Marketing.
b) Explain Product Mix.
c) Explain Special Economic Zones (SEZ’s)
d) Problems of Artificial Intelligence.
e) Advantages of sustainable marketing.

f)  Explain international market segmentation.

04) Attempt any two out of four from the following. [2x10=20]
a)  Explain the factors affecting International marketing.
b) Challenges and Mediums of Digital marketing.
c) Challenges and opportunities in International marketing.

d) Explainin detail International Product Policy and Planning.
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Total No. of Questions : 4]

PC4961
[6324]-221

M.Com. (Part - IT) (SODL)
217 : INTERNATIONAL MARKETINGAND RECENT
ADVANCES IN MARKETING
(2019 Pattern) (Annual System)

(TS EUTR)
e - 3aE] [ T O 70
- 1) e T HiSaul AHER .

2) STEhREA 3T YUl T[0T YT,
3) HeHIHTS! g5 SUSH UIUTIh Ugal.

¥.1) Teierieh Sumd 5 gy dree. [5%x2=10]
) AWy fauuETR s=me g
q) s YA U S ?
%) fouom fay o ® @7
T) EXIM &% yui ama |,
3) fomum Wit (Marketing Strategy) S&wean g@.
%) fefves fuuARt e @
q) nvad femurTER sEREE .

¥.2) Eeierieh Siumd 4 g9 dree. [4x5=20]
) ST fuuHTR AT T .
F) AP oA YR EE =
®) AW FEia EAasieRuT T8 1.
g) fomum wr (Marketing Strategies) SehR @R
3) fefvea faumsier segm wog .
%) Yo foavona urgenTe gfteRt T .
3



Y.3) Wiciicteh! shivTdgl 4 U9 diar. [4x5=20]
) HAAEE FUUHETR 35 WY .

)  Icareq fason we .

%) i fove &= e . (SEZ’s)

B) AW HEM LT TR W FH.
Z) YNvdd [ W W .

W) AP SSRUS faWITol T .

¥.4) T Howg 2 99 |Ea. [2x10=20]
) NAWEE fuuETeR aum FRUR g T .
7) fetea fuurmeie s snfor mem woe .
F) AP fouETe sregH AU |elt T .
g)  SAE SeUTe SRt STIUT SATAE Sedte et § Heheut Aforar TE .
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PC4962

[Total No. of Pages: 2

[6324]-222
M.Com - 11 (SODL)

204: SPECIALIZEDAUDITINGAND CASE STUDIES

(2019 Pattern) (Annual System)

Time: 3 Hourg| [Max. Marks: 70
I nstructions to the candidates:
1) All questions are compulsory.
2) Figuresto theright indicate full marks.
Q1) A) MultiplechoiceQuestions. (Any Five) [9]
a A voucher is prepared on the basis of
I)  Thejournal entries i) Theledger entries
i)  Thedocumentary evidence iv) All of the above
b)  Which of the following are types of accounting vouchers?
1)  Payment voucher i) Receipt voucher
i) Supporting voucher iv) All of the above
c) Which of the following documents are issued at the time of
purchase return?
i)  Banknote i) Credit note
i)  Debit note Iv) None of the above
d) Which of thefollowing is not afact of EPA?
1)  Economic audit i) Efficiency audit
i)  Expenditureaudit Iv) Effectivenessaudit
€) Internal auditor isappointed by-
I)  Themanagement i)  The shareholders
i)  Thegovernment Iv) Statutory body
f)  The Urban Credit Cooperatives are also known as
1)  Nationa Banks
i)  Urban Cooperative Banks
i)  Cooperative Banks
Iv)  None of the above
g) Theprinciplefollowed in aco-operative society is

I) Novote i)  One man, onevote
i)  Multiplevotes Iv) One share one vote

PT.O.



B) Matchthefollowing [9]
a Goods & service Tax Act 1) 2002
b) Banking RegulationAct i) 1976
c) Co-operative Society Act i) 2017
d) Chartered Accounts Act iv) 1970
€) Regiona Rura Bank Act v) 1949
Q2) Write answersto any four of the following Questions. [20]
a Explainthelimitation of internal control.
b) Briefly explaintheareaof interna audit.
c) Explaintheelementsof internal control.
d) Statethebasicgoal of Internal auditing.
€) Whatisoperationa audit
f)  What should be kept in mind in case of internal control related to cash
sale?
g) Mention the sum of importance point related to internal control over the
cash.
Q3) Write answersto any four of the following questions. [20]
a When does an author give an adverse opinion?
b) Describe the mechanism of areporting internal control weakness.
c) Explainthefundamental principleof internal check.
d) Anayseauditing procedure in case of the cash Harry receipt and sale.
e) What arethe objectives of the prevention of Money laundering act.
f)  Who appoints the auditors or State Bank of India?
g) What istheaccounting concept based on financial statement of the bank.
Q4) Write an answer to Two of the following Questions. [20]
a) Discuss audit procedure in case of bank balance and cash balance.
b) Explain the Procedure tax audit procedure under the GST law.
c) Whatismeant by internal checking explain the fundamental principles of
internal Checking.
d) Explaintheinternal control over thetrade creditors.

[6324]-222
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Total No. of Questions: 4] SEAT No. :

PC4963 [Total No. of Pages: 4

[6324]-223
M.Com.-11 (SODL)
206 : WTO-NORMS& PRACTICES& CASE STUDIES
(2019 Pattern) (Annual System)

Time: 3Hoursg] [Max. Marks: 70
Instructions to the candidates:
1) All questions are compulsory.

2) Figuresto theright indicate full marks.

Q1) Attempt any five out of seven from the following. [5%2=10]
a What are the Features of WTO?
b) WhoisArthur Dunkel?
c) DefinetheWTO.
d) What isthe main purpose of GATT?
e Why was WTO established?
f)  Mention any two objectives of the vruguay round.

g) What is Green economy.

Q2) Attempt any four out of six from the following. [4x5=20]
a ExplaintheMainfunctionsof WTO.
b) Explainthetrade & environmental issuesinthe WTO.
c) Discussthe merits of GATT.
d) What isthe Dispute settelment body?
€) Discussthe principles of WTO.
f)  What is composition of panel.

PT.O.



Q3) Attempt any four out of six from the following. [4x5=20]

a)
b)
c)
d)
€)

f)

What is protectionism?

Mention Two significant benefit which India derived from the WTO.
Explain the procedure of dispute settelment body.

Explain theterm ‘ Establishments of panel’.

What is Doha round?

Explain functions of GATT.

Q4) Attempt any Two out of four from the following. [2x10=20]

a)
b)
c)
d)

Explain the organizational structure of WTO.
Explain the various significant agreement signed under the WTO.
Discussin detail theimplementation of the ruling of the DSB.

Explain the historical overview of GATT? Explain the achivements &
deficiences of GATT.

¥ %k %k
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206 : WTO -NORMS& PRACTICES& CASE STUDIES
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(TS FUTR)
e ; 3] [ wsgut U1 : 70
ot :- 1) 6 U HISUl HATEvEE .
2) ITEIhEIA 37k YT T[T SfeT.

¥.1) @reiiet At FHUTE! ure e wEd. [5%2=10]
) el Afvest YrswET WE FA
) 3N TheA VT A ?
%) ST @R gt (WTO) e .
) e g 39 g ?
3) WINITdeh IR HEeAT h TATHT SITeH ?
W) &S Wil HIUTAE) 3 STt |,
T) A NfERAT WU i ?

¥.2) Tieitet Herdeht SivTqel WR 99 |l [4x5=20]
H) NI SUR et T HE W .
q)  SIWITieh AR HEEAHE SR 3701 UEiaRufia SFeE w08 .
F) e WES TE H.
g) framr e T wue wm e
3) WIWIfaeh SATUR HeeA=t aw 9.
W) YdeTeh T S SR ?



. 3) Wiciiet Tgiiehl ShivTdg! TR T9- drea. [4x5=20]

HA) TLUERE HE AR?

T)  WTO (ITides SHUR T9eAT) B HRATAT HeTeiedn 3 Hexaqul WiEearn g
.

%) oo frawre d=orh sfwn we w0
g)  UdeTEl O T .

3) R E wE IR

W) et T WY w4

¥.4) Erefiel IR Teht Shivag giF 99 dieal. [2x10=20]
) TANIdh SUR TFe<t TaeTcHS -1 T8 .
q)  WTO 3icria et shetedl Hgwayul shirTel TISIeRiut 33T
&%) foane Faru gevmen Futaren smeaasTani 92 queiicear < =T 1.
g) e vfdgiies uTydsTi TR . et WeAskt STt SHHARAn T .
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[6324]-224
M.Com.-11 (SODL)
208: MANAGEMENT AUDIT AND CASE STUDIES
(2019 Pattern) (Annual System)

Time: 3Hours] [Max. Marks: 70
I nstructions to the candidates:

1) All questions are compulsory.

2) Figuresto theright indicate full marks.

Q1) Answer any five questions out of the following. [10]
ad Definetheterm Management Audit.
b) Whatistax Audit.
c) What do you mean by ‘Brand Image' ?
d) What do you mean by ‘Financial Audit’?
€) What isOrganization Devel opment?
f)  What do you mean by Corporate image?

g What isthe meaning of Office Automation system?

Q2)Answer any four questions out of the following. [20]
ad Explainimportance of Corporate Development Audit.
b) Writethedifference between Financial Audit and Management audit.
c) Explain Corporate socia Responsibility towards employees.
d) What do you mean by Risk based approach?
€e) What arethe objectives of Operational Audit?

f)  Explain production control procedure.

PT.O.



Q3)Answer any four questions out of the following. [20]
d What does‘HRD Evaluation’ include?
b) Writeessentialsof effectivereporting.
c) What are the main sources of raising funds?
d) Explaintheroleof Management Accountant in decision-making.
€)  Write note on Cost Audit Report.

f)  Explainthefunctions of Personal Department.

Q4) Answer any two out of the following. [20]
ad Discussthetypesof organizational structure.
b) Analyzetheimportant aspects of drafting an audit program.
c) Discussindetail the various method of inventory control.

d) Explainthe scope and importance of management audit.
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[6324]-225
M.Com.- Il (SODL)
210: CO-OPERATIVE BANKING SYSTEM AND CASE STUDIES
(2019 Pattern) (Annual System)

Time: 3 Hourg| [Max. Marks: 70
I nstructions to the candidates:

1) All questions are compulsory.

2) Figuresto theright indicate full marks.

Q1) A) Multiple Choice questions. (solve any 5) [9]
1)  NPA stands for
ad  Non performing assets b) Non Profit assets
c) Non Private assets d) Non Personal assets
i)  NABARD wasestablishedintheyear
a 1980 b) 1982
c) 1988 d) 1956
i) Kisan card is primarily focuses on
a Farmers b) Doctors
c) Businesses d) Government servants
Iv) Bank rateisdecided by which of thefollowing .
d RBI b) SBI
c) IDBI d) SEBI
v) Loansfrom money lenders are having
ad Highrateof interest b)  No proper accounting
c) No transparency d) all of above
vi) Who regulates the functioning of District Cooperative Banks in
India?
a SBI b) RBI
c) SEBI d) IRDA

PT.O.



B)

True or False (solve any 5) [9]

1)  Co-operative bankswhichwork at ametropolitan level arecalled as
Primary Urban Co-operative Bank.

i)  All banksregistered under the Co-operative SocietiesAct, 1912 are
considered Coperative Banks.

i)  Themembersof aCo-operative Society have unlimited liability.

Iv) NABARD is an apex regulatory body for overall regulation of
regional rural banks.

v) TheKisan Credit Card Scheme was launched by the NABARD.

vi) Kisan Credit Card increase the dependence of farmers on
non-institutional credit sourceslike moneylenders.

Q2) Attempt any four out of six from the following. [20]

a)

Explain the importance of Advancing of Credit.

b) Explainthe advantages of Kisan Cards.
c) Explainthe objectivesof M.S. Co-operative Bank.
d) Explainthe causes of NPA.
e) Explaintheterm Financeand Refinancein Detail.
f)  Explainthe history of Co-operative Banks.
Q3) Attempt any four out of six from the following. [20]
a Explaintherole of National Federation of State Co-operative Banks.
b) Explain the importance of Crop loans.
c) Explaintheobjectivesof Maharashtra State Co-operative Bank.
d) Explainthedifference between NABARD and RBI.
e) Explainthefunctionsof NABARD.
f)  Writeanote on Primary Co-operative Bank.
Q4) Attempt any two out of four from the following. [20]
a) Explainthestructure of Co-operative credit institution.
b) Explain the Problems and Prospects of Maharashtra State Co-operative
Bank.
c) Explain the role of NABARD in Agricultural Finance and Rural
Development inIndia
d) Explaintheroleof RBIinAgricultura Financeand Rural Developmentin

India.
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3 QWIS Heb FUS Uyuteht UgTe.

¥.1) 37) wguar 9. (R 5 diear) [5]
) NPA®W............
) AT R steed F) A7 iftke 3f8eH
%) A TR SigE ) A wEe e
i) ATETS=R e A et
) 1980 o) 1982
%) 1988 8) 1956
iii) TR e UTEE ATeR Higd oM ...
) VA q) Sl
®) TIEE ) WEHN A
V) ofeh T WTCHCTUSh! ShIvTeT GaR S SATTd ?
31) RBI a) SBI
%) |DBI g) SEBI
V) ETEhRRIRE & 3R ...
HA) TH AWK q) arg e @
&) URGIehRdl AT ) Tl Ea
Vi) WRare Riegt Tgerl e wmeRTe SR i o ?
) SBI ¥) RBI

%) SEBI g) |IRDA



) Ik foh TR (FIUTAE 5 Higan). [5]
) TR TRIER ST HIUTN HEhi sieh1 MAfHe gl Tgehil sieh FguTa.
i) g ween stfafEm, 1912 siaia Aiguitchd T sieh gl slhT FgUTATA.
i) g TR UeRITeR Sl S 3.
iV) Amare urefites uriur sfehrean uehut FRamarardt e wate e dwen o
v) TorEm hige wE e TaTEd g% et
vi) forom hfee wTEe Mg TR-ERUTHS Helioiie! Tae e ared.

¥.2) Wiciicii<hl ShIvTeTE wR 9= St forar. [20]
HA) chiSZsa W A W8 0.
q) Fram W wEe W@ w.
&) TUH. UH. hi-ATREE dehdl LB TE .
¥) TAYIURN RO TE .
3) fom anfor gafds o vieamt Auviierar avta w0
W) HEHR sk sfag Ty W,

Y. 3) Wrefictieh! hIvTeargl TR gt s forar. [20]
) IS HEWH ATk e Hi-TRfeg dom foafiee=h gt we wu.
¥) Uik oo HEwd T .
W) TN TT UghNl Sehell SR TP .
g) HAETE ST AR ISR Weh T8 .
Z) FATETST i WE .
W) AT RNl sk AR A o7

¥.4) Wiciiciieh! shIvTeTgl 21 asment 3w fergr. [20]
HA) TEHN TAEEATN AT T w0,
q) UENIY TSH HEHR SohoAl HHET 0T JIaRIAT €98 .
%) HRATI et fom snfor It foeraa TSR iten e .
B) WRATAA el ford ot UTHiuT forehTeTa STRE Tl HeRT T8 .
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M.Com.- Il (SODL)
212 : ENTREPRENEURSHIPAND CASE STUDIES
(2019 CBCS Pattern) (Annual System)

Time: 3 Hoursg| [Max. Marks: 70
I nstructions to the candidates:
1) All questions are compulsory.

2) Figuresto theright indicate full marks.

Q1) Attempt any five out of seven from the following. [5%2=10]
a) Definetheterm‘Internet Entrepreneur’?
b) What isthe main goal of technology entrepreneurship?
¢) What arethemain financial problemsof small industries?
d) Statethefunctionsof Small Industries Service Ingtitute.(SISIs)
€) What do you mean by crestivity?
f)  Definetheterm‘invention’.

g) What do you mean by a business plan?

Q2) Attempt any four out of six from the following. [4x5=20]

a State the objectives of the Science and Technology Entrepreneurship
Development Project.

b) What arethe Advantagesof Commercialization in Entrepreneurship?

c) Explain the role of the Maharashtra Industrial Technical Consultancy
Organization (MITCON).

d) What arethefunctionsof District Industrial Centre.
€) Briefly explainthe concept of Credtivity.

f)  State the five Components of Business Plan.

PT.O.



Q3) Attempt any four out of six from the following. [4%5=20]

a Explain steps in the Snapdeal evolution journey as Internet
entrepreneurship?

b)  Write anote on Peter Drucker’s Principles of Innovation.
c) Writeashort noteon Small Industries Development Bank of India(SIDBI).

d) Discussa case study related to Maharashtra State Financial Corporation
Vs. SuvarnaBoard Mill.

€) What arethe stagesinvolved in the process of innovation?

f)  Explainthe prerequisites sources of innovation in brief.

Q4) Attempt any Two out of four from the following. [2x10=20]
a) Describetherole of Government in entrepreneurship devel opment.

b) Anayse the role of Maharashtra Industrial Development Corporation
(MIDC) in entrepreneurship development.

c) Anaysethevarioustoolsand techniques of creativity used in problem
solving.

d) Read the Case study and answer the question given below.

A case study of the Adani Group, of which Gautam Adani is the
creator, explains the nation of entrepreneurship development. Gutam Adani
travelled from Ahmedabad, where hewas born, to Mumbai when hewasyoung.
Hemoved to Mumbai when hewas 18 yearsold, leaving hisfamily behind. He
began his employment at Mahindra Brothers as a diamond sorter. He created
hisown diamond brokerage businesswithin two years of working for Mahindra
Brothers after getting the necessary experience. He made atremendous profit
of about ten lakh rupeesin his first year of the company alone, which was a
huge amount in the 1980s.He subsequently began trading commoditiesin order
to purchase PVC for his brother’s plastic firm. In the late 1980s, he created
Adani Enterprises. He dealt with commodities relating to agriculture and the
power industry. Adani Group hasformed arelationshipwith Cargill, anAmerican
multinational corporation, with the goal of exporting salt from Gujarat. The
company grew over time, and there was no longer apartnership. Adani Group
now owns around 5,000 acres of land as a result of this partnership. The
policy laws of 1991 alow for possible adjustments, which has encouraged
and stimulated businessin India, resulting in large profitsfor the Adani Group.
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A decision has been made on a seaport in Gujarat that must be lent to private
enterprises. In 1993, this decision was taken. However, this contract was later
awarded to Adani Group. The group has worked hard to develop the port to
the point where it can now handle approximately 8 crore tonnes of cargo per
year, making it India's largest private-sector port. Adani made assumptions
about the need for power in the future, which led to the company importing
coal. Asaresult,Adani decided to enter the power and energy business. Adani
power Ltd. was founded along these lines. It has now grown to become one
of thelargest private thermal power companiesintheworld, with acapacity of
4620 MW. According to the most recent figures, Gautam Adani isIndia’ s 11th
richest person, with anet worth of 40 billion dollarsand aworkforce of 60,500
workers, according to Forbes 2014.

1)  Explain the summery of the above case study.

i)  What are learning outcomes of the above case study.
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. 3) Wiciicid<ht ShIvTdE! gl Ul TR I3 |ree. [4x5=20]
) TS IEhAT WU FHUSIETAT IGhid! TATHTde 20 T8 .
F) et geRteA AfS=IaeA aeaier 4 ferg.
®) WA TSI IgeAUle ok 3k sfean (SIDBI) =R ueh Bt &t fergt.
T) HERTE USA foni wgmee fa. gavi aie e gatem o et =i o
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W) AU 9e - HTEvEehal S SEeRTd 98 .
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)  SEIRAl hTETd TXehREaT Y JuH .

q)  SEThal hrETa R sitEnfie fawm wemee (MIDC) = g fasaum
HA.

®) THE ASIUATETS! ST AT A9 eTd e (el |eFT 1101 dore fars3uun
.

T) HhE LI G 0 @il fadesn aAm= S .

ST THETN Ueh hdl 1, ST fAuian iaw S1e Sigd, Seiisiehar faehrarit
FHETT TIE LA, TAH HGH TEH AT STEHIEIGE Jagen iet, fel e S0 g
@ 18 aufen AT U Hgaren g Haga el -t afggn seemed iR g
T T 0 ekt SAaEE TaR Hell. Tehedl U oAl Uigedl auid i1 gAR gl
ARG T SeReEd T HHTEe, St 1980 =4 g3kt WU HiaT gidl. R & e
HIETEAT AT HHATS! W iEl TRE! uararet aeqel SUR ude g&ard el
1980 =1 ST T ST eIl TATUAT Shefl. o=t et 3ot S sevmsht
Teifera SR STaER Fell. TR Ws i suaren 2o et Tgm SR a1
SR SEUYE FUAIN TEY AU het ATEA. Ul HIATA ATEE 0T a1qe
WRTEHt Tfgelt A&, o0 9N e Tgrhe Tt siaeare 5,000 T SHA 31,
1991 = RUTHS: HTFE AU THEINHTE WA dad , S WRATAE STaemEre
TICHTE ST I fHeTet 3TTR, URUTRTT 31ETHT HHETeN HisT T THesTell ST, TSRIaHeet
TUehT FEUER WIS IERTET el ot S1a 37 (Ui gurana aaret 3. 1993 wea & fvta
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T FRUITTEt FAR URYH hel 3ATgd [ o ST gai gt 8 idt 27 HIT FaTe).
Ihd, TR A WRATHA Haid i WeHi—game Jet st o1, 31gH It wfersam
forea TRetaTea TEiaeh FILEH, SN THUHH il STTETd Shell. TRUTH STETH AT St
AU FeTt SATETEATT IAUATT (U TAAT. AT AT G UTar 7. < TATIHT AT, ot
AT 4620 WIS $THAHE SR datd Wigan TSRl SifsTes Sitl shu=aiieht Ush sett
AR, AT SAeheld NhSTRITAR, Wed 2014 FER, 40 37w St ot S
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M.Com. (Part-11) (SODL)
214 ORGANISATIONAL BEHAVIOUR & CASE STUDIES

(2019 Pattern) (Annual System)

Time: 3Hours] [Max. Marks: 70
I nstructions to the candidates:

1) All questions are compulsory.

2) Figuresto theright indicate full marks.

Q1) Attempt any five out of seven from the following. [5%2=10]
d What do you mean by Robotics?
b) Defineorganizationa behaviour.
c) WhatisMotivation?
d) What do you mean by Team Building?
e) What areinterest group?
f)  Define persondlity.

g) Defineorganizationa design.

Q2) Attempt any four out of six from the following. [4x5=20]
ad Explaincharacteristicsof organizational culture.
b) Write ashort note on Functional structure.
c) What do you mean by Attitude formation.
d) Explainthecharacteristicsof motivation.
e) Explain Vroom’'s Expectance Theory.

f)  Explainthetypesof groupsin an organization.

PT.O.



Q3) Attempt any four out of six from the following. [4%5=20]

ad Explainthefive basic typesof conflicts.

b) Explaintheimportance of Emotional Intelligenceintheworkplace.

c) Write ashort note on - Job Satisfaction.

d) Explainthecreating & maintaining organizational culture.

€e) Write a short note on - Impact of Globalization on Organizational
Behaviour.

f)  Explainthe step involved in management of stress.

Q4) Attempt any two out of four from the following. [2x10=20]

ad Explainin detail the Advantages & Disadvantages of matrix structure,
network structure,

b) What do you mean by stress? Explain the effects of stress.

c) Explain concept of Team. Describe the different types of teams.

d) Read the case study & answer the following questions.

Subhash has been working asan operator in assembly - line of automobile
company, manufacturing Two - wheeler scooters and bikes for the last
10 years he hasbeen working very honestly & sincerely and meet standard
of performance determined for him. Heis of a creative mind & even at
home he discusses various work related matters with hisfather. Hetells
him that he is capable of making certain improvement in the over all
functioning of motor bike but when he takes hisideas to his superior he
make fun of it and does not give seriousthoughto it. Gradually the level
of efficiency of Subhash came down . Though he knows it yet he is
unable to cope with situation some time he feels frustrated inspire of
getting good monetary jumps every year. But heisfinding it difficult to
meet stand of performance. He has already started losing hisinterest in
the job.

You are required to study the whole case and answer the following
guestions.

1)  What are the possible cause of Subhash’s changing pattern of
working behaviour?

i)  Howisit possiblefor superior to makehim moreefficient & maintain
hisexisting level of efficiency?

POOD®
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. 3) Wrefier Tet Jehl hIvTdEl TR T9= T [4x5=20]

)
)
%)
%)
3)

%)

SHTEA fSehTult Wiaties giegua< W g .
% wmeE - fan fern.

HgeATHS Tehdren fAfifdt a wag we =,
HHSATH TA-TaR TRTAhIShuTTE T feut fetgt.

ATUTAUTIET! STERATIA SHIUTI=AT TR T8 .

¥.4) wrefier =R Gt Shorag 9 uva forgr. [2x10=20]

)
=)
%)

3)

Higart ToAT 30T Seareh T 9l e & e forar.
ATUTAUTTE FEUTS ST d A quitaTe IR fetgt.
Wieltel aftese arga deiet TerE S fora.

QU g STHEC A5 T TN WU M Tl SATed STt STeHIaTge shuHt Tea
10 STITEA GelTeht Thed AT aTgeh TR A 3ATg. YHTE ¢ 3Feda THTUTHT0T STfuT
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A TSI T ST A T U TEiAHEd el e g seard. o
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[6324]-228
M.Com - 11 (SODL)
216 INTERNATIONAL FINANCE & CASE STUDIES
(2019 Pattern) (Annual System)

Time: 3 Hourg| [Max. Marks: 70
I nstructions to the candidates:
1) All question are complusory.

2) Figuresto theright indicate full marks.

Q1) Attempt any five out of seven from thefollowing. [56%2=10]
a What ismean by Euro Bond?
b) Define Convertible Bonds.
c) Writeany two functions of foreign currency Exchangeable Board.
d) Whatismean by Floating Exchange Rate ?
€) What is mean by American Depository Receipts (ADRS) ?
f)  Explain Bretton \Woods system
g) Featuresof the|BRD

Q2) Attempt any four out of six from the following. [4%5=20]

a How does one send and receive money through Western Union Money
Transfer?

b) Describethe set of guidelinesissued by government on Euro issue.

c) What are the different ways in which the World Bank offers loans to
other countries?

d) What are the mgor types of foreign bonds found in practice?
e) Explaintheeuro-money market instruments

f)  Explainthe functions Forex divisions of banks.

PT.O.



Q3) Attempt any four out of six from the following. [4%5=20]

a) Describe the functions of forex divisions of banks.
b) Write a short note on unsponsored depository receipts
c) Discussthethreetypesof currency unionsin brief.
d) Discussthe benefits and risksinvolved in foreign bonds.
e) Discussthe history of the Bank for International settlements (BIS).
f)  Discussthe origin of the IMF.
Q4) Attempt any two out of four from the following. [2x10=20]
a) Discuss the procedure for issue of foreign bonds.
b) Explaintheroleof the BRICSBank inthe economic growth of acountry.
c) Explainthefivedifferent market mechanismsfor establishing exchange
rates.
d) Describetheevolution of the exchangerate systemin detalil.

X ok %k
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%) e i densh we amm.



. 3) Wreitet gt 94 Tehl um ws=h SW . [4x5=20]
)  FUTUEA HIST kel ARGy ave T8 .
) AU feuitered feeTa am=it &g .
F) OO {wEe HETe TSRl .
g) foew i@ Eie Ytk ST eH TE .
3) AW qewie fomes skt et wE .
W) SAT(deh ATOEf=an ST == .

¥.4) @Wrefiet TR 99 Uit 39 T SW . [2x10=20]
) feeh I fifta soaren fafeae sferean @ w0,
T) oo sioh=ht 2umeen enffe ferermaTder uftre T w0,
&) faffma = A = S = afskan @,
z) fafma @ GiEeh = et wrdfiem s @ geame w0
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Time : 3 Hours] [Max. Marks : 70
Instructions to the candidates:

1) All questions are compulsory.

2) Figures to the right indicate full marks.

Q1) Attempt any 5 questions out of 7. [5x2=10]
a) Define distribution research’.
b) Whatis average issue readership.
c) Whatis affiliate marketing?
d) Whatis Marketing Information?
e) Whatis data editing?
f)  Whatis advertisement audit?
g) Whatis rating scales?
02) Attempt any 4 questions out of 6. [4x5=20]
a)  Explain the functions of media research.
b)  Write a short note on shop and retail audit.
c) Explain the techniques of advertising message research.
d) Explain the role of marketing research in marketing.
e)  Write short note on home audits.
f)  What is rating scales? Explain the advantages and limitations of rating

scales.

PTO.



03) Attempt any 4 questions out of 6. [4%x5=20]
a) Differentiate between primary and secondary data.
b) What are the types of internet marketing?
c) What are the stages of the marketing research process?
d) Explain the classification of advertising research.
e) What are the factors influencing choice of media?

f)  Write short note on construction technique.

04) Attempt any 2 questions out of 4. [2x10=20]
a) Explain in details the various types of marketing survey.
b) Explain in detail the various market segmentation criteria.

c) Explain in detail the types, advantages and disadvantages of targeted
advertising.

d) What are the features of experimental design? What are its advantages?
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2) ITEIRE 3igh I YUt IOt gy,
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.1) @relier 7 4R SowE 5 9% drea. [5x2=10]
1)  fomwon Genem uftenfya .
q)  AOED H AR GEAT OIS i ?
*) word fouue e wE e
g) fauum mifed o @ e
3) = el i w@ e
W) i SAifee U i ?
T) AT TR U wE?

Y.2) Tieiiet 6 Uit ThivTagt 4 I wiean. [4x5=20]
) HIEH HINUATE S TE .
F)  gRM 3T Rt atifeer diu forat.
%) R €W WA A T .
g) fouumrde fooum wenemTh it e w0
3) B TRETIEIUTER v for.
®) T whe U 7 A wher Wie STfUT HEte T L
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¥.3) @Wreiiet 6 Uit vt 4 a1 diean. [4%x5=20]
) Tufhes 3T g SeTMLd Teh T8 .
q) T WIS THR T .
%) foagum dvnem gfrae 2o we .
B) WU HINATS SR €98 .
Z) WA Aadier qRumH RO Uesh T8 .

W) e drer 4 fora.

T.4) @it 4 T o 2 waih IR atww R [2x10=20]
31) T v fafay yer quviierar e w0
7) fafaa am fummft v queficar suE w0
®) cAfeda A YR, TR, ST A1 Aferay Tg .
T) Ui feTmEen AR wWE wE @ wEe W W
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