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Q1) Attempt any ten out of twelve from the following. [10]
i) The term “WIPO” stands for:-

a) World Investment policy organization
b) World intellectual property organization
c) Wildlife Investigation and Policing organization

ii) Every year since 1982, _____________ has been celebrated as consumer
day.
a) 15 March
b) 16 March
c) 18 March

iii) A person who buys goods/services for a compensation is called a ______
under section 2(7) of the ‘Consumer Protection Act’.
a) Trader
b) Consumer
c) Supplier

iv) Legal Heir of Deceased ________.
a) Successor
b) Wife
c) Attorney

v) Property is visible and in ______ form.
a) Variable
b) Immovable
c) Invisible
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vi) An agreement enforceable by law is a ________.
a)  accepted offer
b ) approved promise
c ) contract

vii) When the negotiable instruments are not accepted or paid, it is considered
as a ______ of negotiable instrument.
a) Honor
b) Dishonor
c) To cash

viii) _____ is the right granted to the creator of a work of literature under
‘Intellectual Property Rights’
a) Trademark
b) Patent
c) Copyright

ix) The Indian Contract Act, 1872, came into force on ______.
a) 1st September 1872
b) 1st January 1872
c) 15th August 1872

x) Which of the following is not an intellectual property law?
a) Copyright Act, 1957
b) Customs Act, 1962
c) Trademark Act, 1999

xi) _______ is an e-commerce model which focuses on consumers dealing
with one another.
a) Business to Business
b) Consumer to Consumer
c) Consumer to Business

xii) The rights of a patentee are
a) Sell or distribute
b) License
c) Assign the property to others
d) All of the above



3[6324]-41

Q2) Attempt any five out of seven from the following. [25]

a) Explain Essential Elements of the valid contract.

b) Difference between Limited Liability Partnership and Partnership Firm.

c) What are the characteristics of contract?

d) What are the types of partners?

e) Write the functions of digital signature.

f) What is dissolution of partnership?

g) Explain Characteristics of trademarks.

Q3) Attempt any five out of seven from the following. [25]

a) Write short not State consumer protection council.

b) Explain the rights of unpaid seller.

c) What are the legal issues involved in E-Contracts.

d) Explain ‘Sale’ and ‘Agreement’ to sale?

e) What are the advantages of LLP? (Limited Liability Partnership)

f) State the meaning and importance of Intellectual Property Rights

g) Explain powers of Arbitrator.

Q4) Attempt any one out of two from the following. [10]

a) Explain the three-tier consumer’s Disputes Redressal Commissions.

b) Give the definition of ‘The Negotiable Instruments’ and explain the features
of ‘The Negotiable Instruments’.
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(‘amR>r ê$nm§Va)
doi : 3 Vmg] [ EHy$U JwU : 70
gyMZm …- 1) gd© àíZ gmoS>{dUo Amdí¶H$ AmhoV.

2) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.

à.à.à.à.à.1) Imbrb àíZmVyZ ~mamn¡H$s H$moUVohr Xhm àíZ gmoS>dm. [10]
i) “WIPO” ¶m eãXmMm AW© Amho:-

A) OmJ{VH$ J§wVdUyH$ YmoaU g§KQ>Zm
~) OmJ{VH$ ~m¡{ÕH$ g§nXm g§ñWm
H$) dÝ¶Ord AÝdofU Am{U nmobrg g§KQ>Zm

ii) 1982 nmgyZ Xadfu ............ hm {Xdg J«mhH$ {XZ åhUyZ gmOam Ho$bm OmVmo.

A) 15 ‘mM©

~) 16 ‘mM©

H$) 18 ‘mM©

iii) Omo ì¶º$s ZwH$gmZ ^anmB©gmR>r dñVy/godm IaoXr H$aVo Ë¶mbm "J«mhH$ g§ajU H$m¶Xm' À¶m H$b‘
2(7) A§VJ©V ............ åhUVmV.
A) ì¶mnmar
~) J«mhH$
H$) nwadR>mXma

iv) ‘¥V ì¶º$sMm H$m¶Xoera dmagXma .............. hmo¶.
A) CÎmam{YH$mar
~) nËZr
H$) ‘wIË¶ma

v) ‘mb‘Îmm Ñí¶ d ............ ñdê$nmMr AgVo.
A) Mb
~) AMb
H$) AÑí¶ dñVy
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vi) H$m¶ÚmZo A§‘b~OmdUr H$aVm ¶oUmam H$ama åhUOo ............
A) ñdrH¥$V Am°’$a
~) ‘§Oya dMZ
H$) H$ama

vii) Á¶mdoir EImÚm MbZj‘ XñVEodOmbm ñdrH¥$Vr {‘iV Zmhr qH$dm Ë¶mMo n¡go àXmZ Ho$bo OmV
Zmhr V|ìhm Ë¶m MbZj‘ XñVEodOmMm .......... Ago g‘Obo OmVo.
A) AmXa
~) AZmXa
H$) dQd>UyH$

viii) ........... hm "~m¡{ÕH$ g§nXm h¸$' A§VJ©V gm{hË¶mÀ¶m {Z{‘©VrÀ¶m {Z‘m©Ë¶mbm {Xbobm A{YH$ma
Amho.
A) Q>o´S>‘mH©$
~) noQ>§Q>
H$) H$m°nramBQ>

ix) ^maVr¶ H$ama H$m¶Xm, 1872, ................ amoOr A§‘bmV Ambm.

A) 1 gßQ>|~a 1872
~) 1 OmZodmar 1872
H$) 15 Am°JñQ> 1872

x) Imbrbn¡H$s H$moUVm ~m¡{ÕH$ g§nXm H$m¶Xm Zmhr?

A) H$m°nramBQ> H$m¶Xm, 1957
~) gr‘mewëH$ H$m¶Xm, 1962
H$) Q>o´S>‘mH©$ H$m¶Xm, 1999 H$m¶Xm

xi) ............ ho B©-H$m°‘g© ‘m°S>ob Amho Oo EH$‘oH$m§er ì¶dhma H$aUmè¶m J«mhH$m§da bj H|${ÐV
H$aVo.
A) ì¶dgm¶ Vo ì¶dgm¶
~) J«mhH$ Vo J«mhH$
H$) J«mhH$ Vo ì¶dgm¶

xii) noQ>§Q>YmaH$mMo h¸$ AmhoV ...............
A) {dH«$s qH$dm {dVaU
~) nadmZm
H$) ‘mb‘Îmm BVam§Zm Úm
S>) darb gd©
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à.à.à.à.à.2) Imbrb gmVn¡H$s H$moUVohr nmM àíZ gmoS>dm. [25]

A) d¡Y H$amamMo Amdí¶H$ KQ>H$ ñnï> H$am.

~) ‘¶m©{XV Xm{¶Ëd ^mJrXmar Am{U ^mJrXmar ’$‘© ‘Yrb ’$aH$.

H$) H$amamMr d¡{eï>ço H$m¶ AmhoV?

S>) ^mJrXmam§Mo àH$ma H$moUVo AmhoV?

B) {S>{OQ>b ñdmjarMr H$m¶} {bhm.

’$) ^mJrXmarMo {dgO©Z åhUOo H$m¶?

¶) Q>óS>‘mH©$Mr d¡{eï>ço ñnï> H$am.

à.à.à.à.à.3) Imbrb gmVn¡H$s H$moUVohr nmM àíZ gmoS>dm. [25]

A) amÁ¶ J«mhH$ g§ajU n[afX WmoS>³¶mV Q>rn {bhm.

~) AmXV {dH«o$Ë¶mMo A{YH$ma ñnï> H$am.

H$) B©-H$m±Q´>°³Q>‘Ü¶o H$m¶ H$m¶Xoera g‘ñ¶m AmhoV?

S>) ‘mb{dH«$s Am{U ‘mb{dH«$s H$ama ñnï> H$am.

B) LLP (‘¶m©{XV Xm{¶Ëd ^mJrXmar) Mo ’$m¶Xo H$m¶ AmhoV?

’$) ~m¡{ÕH$ g§nXm h¸$m§Mm AW© Am{U ‘hÎd gm§Jm.

¶) bdmXmMo A{YH$ma ñnï> H$am.

à.à.à.à.à.4) Imbrb XmoZ n¡H$s H$moUVohr EH$ àíZ gmoS>dm. [10]

A) J«mhH$ {ddmX {ZdmaU Am¶moJmMr {ÌñVar¶ ¶§ÌUm ñnï> H$am.

~) MbZj‘ XñVEodOmMr ì¶m»¶m gm§JyZ MbZj‘ XñVEodOmMr d¡{eï>ço ñnï> H$am.
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Q1) A) Multiple choice questions. (Any five) [5]

a) AS 3 stand for _____

i) Fund flow statement

ii) Cash flow statement

iii) Lease accounting

iv) Accounting for government grant

b) ______ Reconstruction refers to the reduction of capital to cancel
any paid up capital.

i) External ii) Internal

iii) Amalgamation iv) Absorption

c) Banking companies in India are governed by ______

i) As per act 1932 ii) Income tax act 1961

iii) As per act 1972 iv) Banking regulation act 1949

d) Interest paid and payable comes to the _____ Side of Profit and
Loss Account.

i) Expenditure ii) Receipt

iii) Interest iv) Income

P.T.O.
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e) Branch which does not maintain its own set of books is known as
______

i) Dependent Branch ii) Independence Branch

iii) Foreign Branch iv) Local Branch

f) Which of the following ratio measuring the short-term solvency
_____

i) Solvency ratio ii) Liquidity ratio

iii) Activity ratio iv) Profitability ratio

B) State whether the following statement is True or False (Any five) [5]

a) AS 12 stands for Accounting for Government Grants.

b) A company must passed special resolution for capital reduction.

c) Company want to liquidation after internal reconstruction.

d) Banking company transfer 20% profit to Statutory Reserve.

e) Investment held to buy or sale is known as current investment.

f) Sales return will not appear directly in the branch. account under
the Debtors system.

Q2) Attempt any five out of seven from the following. [25]

a) What are the objectives of the accounting standards board?

b) State the types of Capital Restructuring.

c) Write a short note on ‘Capital Adequacy Ratio’.

d) Explain the term ‘Cum-Interest’ and ‘Ex- interest’.

e) State the fundamental objective of ‘Forensic Accounting’.

f) State the objective of ‘Ratio Analysis’.
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g) From the following figures, calculate the creditors’ Turnover Ratio and
the average of accounts payable:

Particulars `

Credit purchase during 2018 1,00,000

Creditors on 1st Jan. 2018 20,000

Creditors on 31st Dec.2018 10,000

Bills payable on 1st Jan. 2018 4,000

Bills payable on 31st Dec. 2018 6,000

Q3) Attempt any five out of seven from the following. [25]

a) Write a short note on-AS 19: leases.

b) Difference between Internal Reconstruction and External Reconstruction.

c) Write a short note on Contingent liabilities.

d) What are the types of consumer Co-Operative Societies?

e) Write a short note on accounting for Corporate Social Responsibility.

f) Define the term Branch. State the features of Dependent Branch.

g) The following are the ledger branches extracted from books of banking
company as on 31 March 2021:

Advances `15, 00,000

Bad debts `10,000

The profit before charging Bad Debts was `40,000

Create provision for Bad debts for `15,000 and Provision for Taxation
at 60% of net profit.

Show how the above items will appear in the Banking Company Profit
and Loss Account and the Balance Sheet.
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Q4) Attempt any one out of two from the following. [10]

a) Explain the meaning, objectives and assumptions of the IFRS.

b) M/s Shreya Traders, has a branch at Nanded. The Head Office invoices
goods to branch at cost plus 33.33%. The branch transfer all cash received
to Head Office daily. All branch expenses are paid by Head Office.

From the following details for the year 2021-22 prepare Nanded Branch
Account, Branch Debtors Account & Branch Petty Cash Account as it
would appear in Head Office book:

Particualrs Amount Rs.

Branch Stock on 1-4-2021 (at Invoice Price) 1,20,000

Branch Debtors on 1-4-2021 30,000

Branch Petty Cash on 1-4-2021 4,000

Goods sent to Branch (at Invoice Price) 4,20,000

Goods return to head office (at Invoice Price) 36,000

Cash Sales 66,000

Discount Allowed to branch debtors 9,000

Bad debts written off 6,000

Goods return from debtors 3,000

Cash received from debtors 2,40,000

Credit Sales 3,00,000

Cheque received from head office for expenses:

Salaries 24,000

Rent & Taxes 8,000

Advertising 10,000

Petty Cash 6,000

Actual petty expenses incurred by the branch 7,000

Branch Stock on 31-3-2022 (at Invoice Price) 1,32,000

eeee
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Q1) Attempt any ten questions. [10]
a) Planning Commission of India was established by which among the

following ______
(Act of Parliament, Presidential Order, Presidential Ordinance, Cabinet
Resolution)

b) Economic Survey is published by ______
(Ministry of finance, Planning commission, Govt. of  India, Indian statistical
institute)

c) Which of the following will not some under the proposed GST in India
(Agricultural products, Handicrafts, Gems and Jewelleries, Petroleum
products)

d) Mixed Economy means an economy where ______
(Both agriculture and industry are equally promoted by the state,
There is co-existence of public sector along with private sector,
There is importance of small scale industries along.with heavy industries,
Economy is controlled by military as well as civilian rulers)

e) India’s unemployment is estimated by
(Finance Ministry, RBI, NSSO, ISO)

f) How much is One US Doller to Indian rupee _______.
(77, 79, 83, 90)

g) Who is the SAARC union member?
(Nepal, China, Russia, America)

h) Government has merged Annapurna Scheme with _______
(National Old Age Pension Scheme, Ujjwala, IRDP, None of these)

P.T.O.
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i) In Global Hunger Index 2023 (GHI) India has been ranked at:
(96th place among 119 developing countries, 111th place among 125
developing countries, 115th place among 116 developing countries, 109th
place among 117 developing countries)

j) ICICI Headquarters _______
(Mumbai, Chennai, Pune, Delhi)

k) The first industrial policy was announced by the government of India in
______ year
(1947, 1948, 1946, 1949)

l) The world bank was established in the year _______
(1945, 1944, 1947, 1943)

Q2) Attempt any five questions: [25]
a) State the importance of Industrialization in Indian Economy.
b) State the role of foreign capital in Indian Economy.
c) Explain the objectives of World Bank.
d) Explain the difference between developed and developing countries.
e) State the Functions BRICS.
f) State the problems of small industries developments in India.
g) State the functions of International Monetary Fund.

Q3) Attempt any five questions: [25]
a) State the significance of agricultural sector.
b) State the role of infrastructure in economic development of India.
c) Explain the concept of balance of payment.
d) State the role of Human Resources in Economic Development.
e) State the Types of Foreign Capital.
f) State the Functions SAARC.
g) State the causes of low productivity of Indian agriculture.

Q4) Attempt any one question: [10]
a) State the characteristics of Indian Economy.
b) Explain the Causes of Unfavorable Balance of Payment.
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(‘amR>r ê$nm§Va)
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gyMZm …- 1) gd© àíZ gmoS>{dUo Amdí¶H$ AmhoV.

2) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.

à.à.à.à.à.1) H$moUVohr Xhm àíZ gmoS>dm : [10]

A) Imbrbn¡H$s H$moUË¶m ‘mÜ¶‘mZo ^maVmÀ¶m {Z¶moOZ Am¶moJmMr ñWmnZm H$aÊ¶mV ¶oVo?

(g§gXoMm H$m¶Xm, amï´>nVtMm AmXoe, amï´>nVtMm AÜ¶mXoe, ‘§{Ì‘§S>imMm R>amd)

~) Am{W©H$ gd}jU ............. àH$m{eV H$aVo.

({dÎm ‘§Ìmb¶, {Z¶moOZ Am¶moJ, ^maV gaH$ma, ^maVr¶ gm§p»¶H$s g§ñWm)

H$) Imbrbn¡H$s ^maVmV àñVm{dV GST A§VJ©V ............. ¶oUma ZmhrV?

(H¥$fr CËnmXZo, hñVH$bm, aËZo Am{U Ádobar, noQ´>mo{b¶‘ CËnmXZo)

S>) {‘l AW©ì¶dñWm åhUOo Aer AW©ì¶dñWm.

(eoVr Am{U CÚmoJ ¶m XmoÝhr joÌm§Zm amÁ¶mZo gmaIoM MmbZm {Xbr Amho, ImOJr joÌmgh gmd©O{ZH$
joÌmMo ghApñVËd Amho, OS> CÚmoJm§gh bKw CÚmoJm§Mo ‘hËd Amho, AW©ì¶dñWm bîH$ar VgoM
ZmJar amÁ¶H$Ë¶mªMo {Z¶§ÌU Amho)

B) ^maVmVrb ~oamoOJmar Omhra H$aVo ................

(AW© ‘§Ìmb¶, RBI, NSSO, ISO)

’$) EH$ S>m°ba ~amo~a ^maVr¶ ê$n¶m ...........

(77, 79, 83, 90)

¶) gmH©$ ¶w{Z¶Z gXñ¶ H$moU AmhoV?

(Zonmi, MrZ, a{e¶m, A‘o[aH$m)

a) gaH$maZo AÞnwUm© ¶moOZm {dbrZ Ho$br Amho.

(amï´>r¶ d¥ÕmnH$mi {Zd¥ÎmrdoVZ ¶moOZm, C‚mdbm, Am¶AmaS>rnr, ¶mn¡H$s Zmhr)

PC2720
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b) ½bmo~b h§Ja B§S>o³g 2023 (GHI) ‘Ü¶o ^maVmbm ............ ñWmZ XoÊ¶mV Ambo Amho.
(119 {dH$gZerb Xoem§‘Ü¶o 96 do ñWmZ, 125 {dH$gZerb Xoem§‘Ü¶o 111 do ñWmZ, 116
{dH$gZerb Xoem§‘Ü¶o 115 do ñWmZ, 117 {dH$gZerb Xoem§‘Ü¶o 109 do ñWmZ)

d) ICICI ‘w»¶mb¶ ............ ¶oWo Amho.
(‘w§~B©, MoÞB©, nwUo, {X„r)

V) ^maV gaH$maZo n{hbo Am¡Úmo{JH$ YmoaU ......... gmbr Omhra Ho$bo.
(1947, 1948, 1946, 1949)

W) OmJ{VH$ ~±Ho$Mr ñWmnZm ............... dfm©V Pmbr.
(1945, 1944, 1947, 1943)

à.à.à.à.à.2) H$moUVohr nmM àíZ gmooS>dm : [25]
A) ^maVr¶ AW©ì¶dñWoVrb Am¡Úmo{JH$sH$aUmMo ‘hÎd gm§Jm.
~) ^maVr¶ AW©ì¶dñWoV naH$s¶ ^m§S>dbmMr ŷ{‘H$m gm§Jm.
H$) OmJ{VH$ ~±Ho$Mr C{Ôï>o ñnï> H$am.
S>) {dH${gV Am{U {dH$gZerb Xoem§‘Yrb ’$aH$ ñnï> H$am.
B) {~«³gMr H$m¶} gm§Jm.
’$) ^maVmVrb bKw CÚmoJ {dH$mgmÀ¶m g‘ñ¶m gm§Jm.
¶) Am§Vaamï´>r¶ ZmUo{ZYrMr H$m¶} gm§Jm.

à.à.à.à.à.3) H$moUVohr nmM àíZ gmoS>dm : [25]
A) H¥$fr joÌmMo ‘hÎd gm§Jm.
~) ^maVmÀ¶m Am{W©H$ {dH$mgmV nm¶m ŷV gw{dYm§Mr ŷ{‘H$m gm§Jm.
H$) ì¶dhmaVmob g§H$ënZm ñnï> H$am.
S>) Am{W©H$ {dH$mgmV ‘mZdr g§gmYZm§Mr ŷ{‘H$m gm§Jm.
B) {dXoer ^m§S>dbmMo àH$ma gm§Jm.
’$) gmH©$Mr H$m¶} gm§Jm.
¶) ^maVr¶ eoVrÀ¶m H$‘r CËnmXH$VoMr H$maUo gm§Jm.

à.à.à.à.à.4) H$moUVmhr EH$ àíZ gmoS>dm : [10]
A) ^maVr¶ AW©ì¶dñWoMr d¡{eï>ço gm§Jm.
~) ì¶dhmaVmob Ag‘VmobmMr H$maUo ñnï> H$am.





Q1) A) Fill in the blanks (Any Five) [5]
i) Auditing begins where _____ ends.

a) Selling b) Accounting
c) Production d) Year

ii) _____ objective of an audit is to detect fraud and errors.
a) Primary b) Secondary
c) Third party d) Internal

iii) The first auditor of the company is appointed by the ______
a) CAG b) Central Government
c) Board of Directors d) Management

iv) Income tax is a tax on ______
a) Income b) Capital
c) Turnover d) Expenditure

v) PAN means ________.
a) Partial Account Number b) Saving Account Number
c) Permanent Account Number d) Parent Account Number

vi) Voucher relates to ________.
a) Cash receipt b) Credit transactions
c) Cash payment d) All of the above

vii) The term HUF stands for _______.
a) Hindu Unified Family b) Human Undivided Family
c) Hindu Undivided Family d) Human Uniform Family
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B) True or False Statements (Any Five) [5]

a) Audit certificate is similar to audit report.

b) Forensic Audit is associated with the investigation of accounting
frauds or financial manipulation.

c) Goodwill is the example of fictitious asset.

d) House Rent Allowance is fully taxable.

e) Previous year can be more or less than 12 months.

f) TDS means tax deducted at source.

g) Auditor does not require to follow the Generally Accepted Audit
Procedure.

Q2) Attempt any Five from the following [25]

a) Types of Errors

b) Rights of Auditor

c) Previous Year & Assessment Year.

d) Internal Audit

e) Audit Certificate

f) Agricultural Income

g) Short Term & Long-Term Capital Gain

Q3) Attempt any Five from the following [25]

a) Explain the Duties of a company Auditor

b) Write short note on Vouching.

c) What is mean by Internal Control System?

d) What is an Audit Program? Write the Advantages of Audit Program.

e) State Perquisites under Income from Salary.

f) How to calculate Annual Value of let out House Property?

g) Explain Deduction u/s 80D.
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Q4) Attempt any One from the following. [10]

a) Define Audit. Explain various types of Audit.

b) Mr. Ramkumar is a working in Bajaj Ltd Company. His salary details are
as follows for the Assessment year 2024-25

i) Basic Salary 40000 pm

ii) DA 1000pm

iii) Commission 500 pm

iv) Bonus 10000 pa

v) Education Allowance 400pm (One son studying in a school)

vi) Gift from employer in cash 5000

vii) Professional Tax paid 2500

Compute the taxable income from salary.

♦♦♦
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2) COdrH$S>rb AmH$S>o nyU© JwU Xe©dVmV.

àíZ 1) A) [aº$ OmJm ^am (H$moUVohr nmM) [5]
i) AHo$jU gwê$ hmoVo OoWo ............ g_mßV hmoVo.

A) {dH«$s ~) boIm
H$) CËnmXZ S>) df©

ii) .......... \$gdUyH$ Am{U MwH$m emoYUo ho A§Ho$jZmMo C{Ôï> Amho.
A) àmW{_H$ ~) _mÜ`{_H$
H$) V¥Vr` nj S>) A§VJ©V

iii) H§$nZrMm n{hbm boImnarjH$mMr .......... {Z ẁº$s H$aVmo.
A) CAG ~) H|$Ð gaH$ma
H$) g§MmbH$ _§S>i S>) ì`dñWmnZ

iv) Am`H$a hm ........... darb H$a Amho.
A) CËnÞ ~) ^m§S>db
H$) {dH«$s S>) IM©

v) n°Z åhUOo ...........
A) Am§{eH$ ImVo H«$_m§H$ ~) ~MV ImVo H«$_m§H$
H$) H$m`_ ImVo H«$_m§H$ S>) nmbH$ ImVo H«$_m§H$

vi) à_mUZ ........... er g§~§{YV Amho.
A) amoI nmdVr ~) CYma ì`dhma
H$) amoI IM© S>) darb gd©

vii) HUF `m eãXmMm AW© ........... Amho.
A) qhXÿ {d^º$ Hw$Qw>§~ ~) _mZdr A{d^º$ Hw$Qw>§~
H$) qhXÿ A{d^º$ Hw$Qw>§~ S>) _mZdr EH$g_mZ Hw$Qw>§~

P.T.O.
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~) gË` qH$dm AgË` {dYmZo AmoiIm (H$moUVohr nmM) [5]

i) A§Ho$jU à_mUnÌ ho A§Ho$jU AhdmbmgmaIoM AgVo.

ii) \$m°aopÝgH$ A§Ho$jU ho AH$mD§$qQ>JÀ`m \$gdUyH$ qH$dm Am{W©H$ hoam\o$ar Vnmgmer
g§~§{YV Amho.

iii) Zmdbm¡{H$H$ H$mën{ZH$ _mb_ÎmoMo CXmhaU Amho.

iv) Ka^mS>o ^Îmm nyU©nUo H$anmÌ Amho.

v) _mJrb df© 12 _{hÝ`m§nojm OmñV qH$dm H$_r Agy eH$Vo.

vi) TDS åhUOo ómoVmda H$a H$nmV hmò .

vii) boImnarjH$mg gm_mÝ`V… ñdrH¥$V boImnarjU H$m`©nÕVrMo nmbZ H$aÊ`mMr
Amdí`H$Vm Zmhr.

àíZ 2) Imbrbn¡H$s H$moUVohr nmM àíZ {bhm. [25]

A) MyH$m§Mo àH$ma {bhm

~) boImnarjH$mMo A{YH$ma

H$) _mJrb df© Am{U _yë`m§H$Z df©

S>) A§VJ©V boImnarjU

B) A§Ho$jU à_mUnÌ

\$) H¥$fr CËnÞ

`) AënH$mbrZ Am{U XrK©H$mbrZ ^m§S>dbr Z\$m

àíZ 3) Imbrbn¡H$s H$moUVohr nmM àíZ {bhm. [25]

A) H§$nZr A§Ho$jH$mMr H$V©ì ò ñnï> H$am.

~) à_mUZ Q>rn {bhm.

H$) A§VJ©V {Z §̀ÌU àUmbr åhUOo H$m`?

S>) A§Ho$jU H$m ©̀H«$_ åhUOo H$m`? A§Ho$jU H$m ©̀H«$_mMo \$m`Xo {bhm.

B) nJmamVyZ {_iUmè`m CËnÞmA§VJ©V godm gdbVr {bhm.

\$>) KamÀ`m _mb_ÎmoMo dm{f©H$ _yë` H$go H$mT>m`Mo?

`) 80D A§VJ©V dOmdQ> ñnï> H$am.
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àíZ 4) Imbrbn¡H$s H$moUVmhr EH$ àíZ gmoS>dm. [10]

A) A§Ho$jU åhUOo H$m`? A§Ho$jUMo {d{dY àH$ma ñnï> H$am.

~) lr am_Hw$_ma ho ~OmO {b{_Q>oS> H§$nZrV H$m ©̀aV AmhoV. Am{W©H$ df© 2024-25 À`m
_yë`m§H$Z dfm©gmR>r Ë`mMo doVZmMm Vnerb Imbrbà_mUo AmhoV.

i) _yi doVZ é 40000 à{V_mh

ii) _hmJmB© ^Îmm é 1000 à{V_mh

iii) H${_eZ é 500 à{V_mh

iv) ~moZg é 10000 dm{f©H$

v) {ejU ^Îmm 400 à{V_mh (EH$ _wbJm emioV {eH$V Amho)

vi) _mbH$mH$Sy>Z amoI ôQ> én ò 5000

vii) ì`mdgm{`H$ H$a 2500 ^abm

nJmamVyZ H$anmÌ CËnÞmMr JUZm H$am.

♦♦♦
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Q1) Multiple Choice questions. (Attempt 10 out of 12) [10]

a) Purpose, Objectives, Responsibilities of the work are _________

i) Job description ii) Job specification

iii) Job evaluation iv) Job control

b) LMS stands for ________

i) Learning Management System

ii) E - Learning System

iii) Local Learning System

iv) HIRS

c) Retired employees are a __________ source of recruitment.

i) External ii) Institutional

iii) Governmental iv) Internal

d) Hiring the right person at the right job means ________

i) Recruitment ii) Selection

iii) Interview iv) Training

e) The first step in career development is __________

i) Self - evaluation ii) Recruitment

iii) Development iv) Stability

f) Graph Scale Rating also called as __________

i) Likert scale method

ii) BARS method

iii) Critical incidence method

iv) Forced choice method

P.T.O.
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g) The concept of Management by Objectives (MBO) came into _____

i) 1952 ii) 1954

iii) 1957 iv) 1960

h) Exchange of money for goods or services is called __________

i) Sales ii) Marketing

iii) Advertising iv) Promotion

i) Proposed of marketing mix concept __________

i) Peter Drucker ii) Philip Kotler

iii) Jerome McCarthy iv) Neil Borden

j) The promotion of a product or service to a market segment is called
__________

i) Group marketing ii) Target marketing

iii) Segment marketing iv) Concentrated marketing

k) Included in the product life cycle

i) Availability of natural resources

ii) Processing of raw materials

iii) Manufacturing of products

iv) All of the above

l) Promotion of environmentally safe products and services is _______

i) Marketing ii) Social marketing

iii) Personal marketing iv) Green marketing

Q2) Answer the following questions (Any 5 out of 7). [25]

a) Briefly explain the importance of Human Resource.

b) State the components of recruitment process.

c) Explain the objectives of the training.

d) State the benefits of career counselling.

e) Explain the function of Marketing.

f) Explain the factors affecting marketing mix.

g) Explain the importance of advertisement.
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Q3) Answer the following questions. (Any 5 out of 7) [25]

a) Explain the stages of human resource planning.

b) Explain the importance of job analysis.

c) State the types of interview.

d) Explain the benefits of Performance Appraisal.

e) Explain the types of market.

f) Explain the advantages of Mass marketing.

g) Explain the types of Branding.

Q4) Answer the following questions. (Any 1 out of 2). [10]

a) Explain in detail the types of Performance Appraisal.

b) Explain the methods and steps of Market Segmentation.
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[6324]-45
T.Y.B.Com. (SODL)

305 (A) : BUSINESS ADMINISTRATION - II
(2019 Pattern) (Annual System)

(‘amR>r ê$nm§Va)
doi : 3 Vmg] [ EHy$U JwU : 70

gyMZm …- 1) gd© àíZ gmoS>{dUo Amdí¶H$ AmhoV.
2) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.

à.à.à.à.à.1) ~hþn`m©̀ r àíZ. (12 n¡H$s H$moUVohr 10) [10]

A) H$m`m©Mm hoVy, C{Ôï>o, O~m~Xmè`m åhUOo ............... hmo`.

i) H$m ©̀ {ddaU ii) H$m ©̀ Vnerb

iii) H$m ©̀ _yë`m§H$Z iv) H$m ©̀ {Z §̀ÌU

~) Eb.E_.Eg. åhUOo ...............

i) b{ZªJ _°ZoO_|Q> {gñQ>r_ ii) B© - b{ZªJ {gñQ>r_

iii) bmoH$b b{ZªJ {gñQ>r_ iv) EM.Am`.Ama.Eg

H$) {Zd¥Îm H$_©Mmar hm ^aVrMm ............... ñÌmoV Amho.

i) ~{hJ©V ii) g§ñWm

iii) gaH$mar iv) A§VJ©V

S>) `mo½` H$_©Mmar `mo½` {R>H$mUr Zo_Uo åhUOo .............. hmò .

i) ^aVr ii) {ZdS>

iii) _wbmIV iv) à{ejU

B) H$maH$sX© {dH$mgmMr n{hbr nm`ar ............... AgVo.

i) ñd:_yë`m§H$Z ii) {Z ẁº$s

iii) {dH$mg iv) pñWaVm

’$) AmboI _yë`_mnZ nÕVrbmM ............... åhQ>bo OmVo.

i) {bH$Q>© ñHo$b nÕV ii) BARS nÕV

iii) J§̂ ra KQ>Zm nÕV iv) gº$s {ZdS> nÕV

PC2722



5[6324]-45

`) C{Ôï>mZwgma ì`dñWmnZ (MBO) hr g§H$ënZm ........... ApñVËdmV Ambr.

i) 1952 ii) 1954

iii) 1957 iv) 1960

a) dñVw qH$dm godmgmR>r n¡emMr XodmU - KodmU Ho$bo OmVo Ë`mbm ................ åhUVmV.

i) {dH«$s ii) {dnUZ

iii) Om{hamV iv) àMma

b) {dnUZ {_l g§H$ënZoMm OZH$ ................

i) nrQ>a S´>H$a ii) {\${bn H$moQ>ba

iii) Ooamo_ _°H$H$mWu iv) [Zb ~moS>©Z

d$) EImÚm CËnmXZmMm qH$dm godoMm àMma ~mOmamÀ`m {d^mJmbm ............... åhUVmV.

i) g_yh {dnUZ ii) bú`{dnUZ

iii) {d^mJ {dnUZ iv) H|${ÐV {dnUZ

V) CËnmXZmÀ`m OrdZ MH«$mV g_m{dï> Amho.

i) Z¡g{J©H$ g§gmYZm§Mo CnbãYVm ii) H$ÀÀ`m _mbmda à{H«$`m H$aUo

iii) CËnmXZm§Mr {Z{_©Vr iv) darb gd©

W) n`m©daU gwa{jV Agboë`m CËnmXZmMm Am{U godm§Mm àMma åhUOo ................

i) {dnUZ ii) gm_m{OH$ {dnUZ

iii) d¡̀ {ŠVH$ {dnUZ iv) h[aV {dnUZ

à.à.à.à.à.2) Imbrb n«ûZm§Mr CÎmao Úm. (7 n¡H$s 5) [25]

A)  _mZdr g§gmYZmMo _hÎd WmoS>Š`mV ñnï> H$am.

~) ^aVr à{H«$`oMo KQ>H$ gm§Jm.

H$) à{ejUmMr C{Ôï>o ñnï> H$am.

S>) H$maH$sX© g_ynXoeZmMo \$m`Xo gm§Jm.

B) {dnUZmMr H$m ©̀ ñnï> H$am.

\$) {dnUZ {_lda n[aUm_ H$aUmao KQ>H$ ñnï> H$am.

`) Om{hamVrMo _hÎd ñnï> H$am.
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à.à.à.à.à.3) Imbrb n«ûZm§Mr CÎmao Úm. (7 n¡H$s 5) [25]

A) _mZdr g§gmYZ {Z`moOZmMo Q>ßno ñnï> H$am.

~) H$m ©̀ {díbofUmMo _hËd ñnï> H$am.

H$) _wbmIVrMo àH$ma gm§Jm.

S>) H$m ©̀j_Vm _yë`m§H$ZmMo \$m`Xo gm§Jm.

B) ~mOmamMo àH$ma gm§Jm.

’$) g_yh {dnUZmMo \$m`Xo ñnï> H$am.

`) {MÝhm§H$ZmMo àH$ma ñnï> H$am.

à.à.à.à.à.4) Imbrb n«ûZm§Mr CÎmao Úm. (2 n¡H$s 1) [10]

A) H$m ©̀j_Vm _yë`m§H$ZmMo àH$ma g{dñVa ñnï> H$am.

~) ~mOma {d^mOZmÀ`m nÕVr d nm`è`m ñnï> H$am.
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Q1) Attempt any ten out of twelve from the following. [10×1=10]

i) Bonds do not include the following elements.

a) Mutual fund b) Security Receipts

c) Commercial letters d) Derivative Instruments

ii) ___________ Means a market in which long term debt and long
term instruments are traded.

a) Coin market b) Capital Market

c) Foreign market d) Financial services

iii) It means a market where short - term and day - to - day transactions
take place.

a) Capital market b) Coin market

c) Foreign market d) Financial service

iv) Reserve Bank of India started repo system on __________

a) 10 December 1992 b) 20 December 1992

c) 10 December 1993 d) 10 December 1996

v) A system that converts one national currency into another national
currency is ___________

a) Foreign exchange market b) Capital market

c) Coin market d) Bond market

P.T.O.
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vi) The Reserve Bank of India in the year _______ Indian banks were
given the freedom to carry out day-to-day foreign exchange
transactions.

a) 1980 b) 1978

c) 1970 d) 2000

vii) A specialized financial institution is none of the following.

a) Industrial Finance Corporation of India

b) Performance appraisal

c) State Financal Co - operation

d) Unit Trust of India

viii) NSE stands for __________

a) National Stock Exchange b) Mumbai Stock Market

c) National Market Part d) Reserve Bank of India

ix) __________ is the persons or organizations who deal in buying
and selling of dowry in countries are called Vipatra Dalal.

a) Letter broker b) Block

c) Brokers d) Bond holders

x) __________ means where securities and commodities are traded
in the form of bonds.

a) Marketing b) Dalal

c) Bond holder d) Bond market

xi) ________ a market is an agreement to transact at a fixied future
price.

a) Futures market b) Bond market

c) Capital market d) Foreign market

xii) Reserve Bank is headquartered at _______

a) Mumbai b) Delhi

c) Nagpur d) Pune
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Q2) Attempt any five out of seven from the following. [5×5=25]

a) Explain the Meaning and Definition of Indian Financial System.

b) Explain objectives of Indian money market.

c) Explain the function of Indian capital market.

d) Explain the function of foreign exchange market.

e) Write the short note on Bombe Stock Exchange (BSE)

f) Explain the types of stock trading.

g) Explain the difference between bank and NBFIs.

Q3) Attempt any five out of seven from the following. [5×5=25]

a) Discuss the SEBI.

b) Explain the objectives of IRDA.

c) Explain the mutual fund.

d) Explain the types of order.

e) Explain the merchant banking.

f) Explain the objectives of foreign exchange market.

g) Explain the function of Indian money market.

Q4) Attempt any one out of two from the following. [1×10=10]

a) Meaning and Definition of Indian Capital Market. Explain the Objective
of Indian Capital Market?

b) Explain the Small Capital, Medium capital and Large capital Companies.
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(‘amR>r ê$nm§Va)
doi : 3 Vmg] [ EHy$U JwU : 70

gyMZm …- 1) gd© àíZ gmoS>{dUo Amdí¶H$ AmhoV.
2) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.

à.à.à.à.à.1) Imbrbn¡H$s H$moUVohr 10     àíZ gmoS>dm. [10×1=10]

i) amo»`m§_Ü ò nwT>rb KQ>H$m§Mm g_mdoe hmoV Zmhr.

A) å ẁÀ ẁAb \§$S> ~) gwajm nmdË`m

H$) ì`mnmar nÌo S>) ì ẁËnÝZ² gmYZo

ii) ............... åhUOo Agm ~mOma H$s, Á`m ~mOmamV XrK© _wXVrÀ`m H$Om©Mr Am{U XrK© _wXVrÀ`m
gmYZm§Mr XodmU - KodmU Ho$br OmVo.

A) ZmUo ~mOma ~) ^m§S>db ~mOma

H$) naH$s` ~mOma S>) {dÎmr` godm

iii) .............. åhUOo Agm ~mOma hmò  H$s, OoWo AënH$mbrZ Am{U X¡Z§{XZ ì`dhma hmoVmV.

A) ^m§S>db ~mOma ~) ZmUo ~mOma

H$) naH$s` ~mOma S>) {dÎmr` godm

iv) ^maVr` [aPìh© ~±Ho$Zo ............... amoOr aonmo nÕVr gwé Ho$br.

A) 10 {S>go§~a 1992 ~) 20 {S>go§~a 1992

H$) 10 {S>go§~a 1993 S>) 10 {S>go§~a 1996

v) EH$m amï´>r` MbZmMo Xþgè`m amï´>r` MbZmV énm§Va H$aUmar àUmbr åhUOo ............... hmò .

A) naH$s` MbZ ~mOma ~) ^m§S>db ~mOma

H$) ZmUo ~mOma S>) amoIo ~mOma

PC2723
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vi) ^maVr` [aPìh© ~±Ho$Zo gZ ......... nmgyZ ^maVr` ~±H$m§Zm naH$s` MbZmVrb X¡Z§{XZ ì`dhma
H$aÊ`mMo ñdmV§Ì {Xbo.

A) 1980 ~) 1978

H$) 1970 S>) 2000

vii) {deofrH¥$V {dÎmr` g§ñWm Imbrbn¡H$s H$moUVr Zmhr?

A) ^maVr` Am¡X²̀ mo{JH$ {dÎm _hm_§S>i ~) H$m ©̀ _yë`m§H$Z

H$) amÁ` {dÎmr` _hm_§S>io S>) ^maVr` ẁ{ZQ> Q´>ñQ>

viii) NSE  åhUOo ................

A) amï´>r` ^mJ ~mOma ~) _w§~B© amoIo ~mOma

H$) amï´>r` ~mOma ^mJ S>) [aPìh© ~±H$ ~mOma

ix) Á`m ì`ŠVr qH$dm g§ñWm Xoem§_Ü ò hþ§S>r IaoXr d {dH«$sMo ì`dhma H$aVmV Ë`m§Zm .............. Ago
åhUVmV.

A) {dnÌ Xbmb ~) amoIm

H$)  Xbmb S>) amoIo YmaH$

x) ............... åhUOo {OWo à{V ŷVr Am{U dñVy§Mm ì`dhma amoIo ñdénma Ho$bm OmVmo.

A) {dnUZ ~) Xbmb

H$) amoIo YmaH$ S>) amoIo ~mOma

xi) ............ ~mOma åhUOo ^{dî`mV {ZpíMV Ho$boë`m qH$_Vrbm ì`dhma H$aÊ`mMm H$ama Ho$bm
OmVmo.

A) dm`Xm ~mOma ~) amoIo ~mOma

H$) ^m§S>db ~mOma S>) naH$s` ~mOma

xii) [aPìh© ~±Ho$Mo _w»`mb` ............ òWo Amho.

A) _w§~B© ~) {Xëbr

H$) ZmJnya S>) nwUo
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à.à.à.à.à.2) Imbrbn¡H$s H$moUVohr 5 àíZ gmoS>dm. [5×5=25]

A) ^maVr` {dÎmr` ì`dñWoMm AW© Am{U ì`m»`m ñnï> H$am.

~) ^maVr` _wÐm ~mOmamMr C{Ôï>o ñnï> H$am.

H$) ^maVr` ^m§S>dbr ~mOmamMo H$m ©̀ ñnï> H$am.

S>) naH$s` MbZ ~mOmamMo H$m ©̀ ñnï> H$am.

B) _w§~B© amoIo ~mOma `mda (BSE) {Q>n {bhm.

\$) ñQ>m°H$ Q´>oqS>JMo àH$ma ñnï> H$am.

`) ~±H$ Am{U NBFI _Yrb \$aH$ ñnï> H$am.

à.à.à.à.à.3) Imbrbn¡H$s H$moUVohr 5 àíZ gmoS>dm. [5×5=25]

A) go~r (SEBI) `mda MMm© H$am.

~) IRDA Mr C{Ôï>o ñnï> H$am.

H$) å ẁÀ ẁAb \§$S> (Mutual Fund) ñnï> H$am.

S>) Am°S>©aMo àH$ma ñnï> H$am.

B) _MªQ> ~±qH$J ñnï> H$am.

’$) naH$s` MbZ ~mOmamMr C{Ôï>o ñnï> H$am.

`) ^maVr` _wÐm ~mOmamMo H$m ©̀ ñnï> H$am.

à.à.à.à.à.4) Imbrbn¡H$s H$moUVmhr 1 àíZ gmoS>dm. [1×10=10]

A) ^maVr` ^m§S>dbr ~mOmamMm AW© Am{U ì`m»`m gm§Jm. ^maVr` ^m§S>dbr ~mOmamMo C{Ôï> ñnï>
H$am?

~) bKw ^m§S>db, _Y²̀ _ ^m§S>db Am{U _moR>o ^m§S>db H§$nZr ñnï> H$am.
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Q1) Fill in the blank with the most appropriate alternative (any 10) [10]
a) The ______ was one of the earliest forms of labour regulation during the

British colonial period in India.
i) Trade Unions Act
ii) Factories Act
iii) Mines Act
iv) Industrial Disputes Act

b) The Labour Policy of India aims to promote ______.
i) Corporate profits
ii) Worker welfare and industrial harmony
iii) Foreign direct investment
iv) Agricultural productivity

c) Labour laws in India are generally classified into ______ categories.
i) Two ii) Three
iii) Four iv) Five

d) A practice where an employer dismisses an employee for union activity is
termed as ______.
i) Justified dismissal ii) Unfair labour practice
iii) Standard procedure iv) Legal action

e) The term “unorganized sector” primarily refers to _______.
i) Multinational companies
ii) Informal, unregistered employment sectors
iii) Government employment
iv) Large-scale industries

P.T.O.
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f) The Ministry responsible for labour laws and employment in India is the
______.
i) Ministry of Home Affairs
ii) Ministry of Corporate Affairs
iii) Ministry of Labour & Employment
iv) Ministry of Finance

g) The Factories Act, 1948, ensures provisions regarding _______.
i) Employment contracts
ii) Workers’ health and safety
iii) Income tax
iv) Employee promotions

h) The authority responsible for the licensing and registration of factories is
the _______.
i) Labour Court
ii) Chief Inspector of Factories
iii) Environmental Protection Agency
iv) Trade Union Registrar

i) The Employees State Insurance Act, 1948, provides benefits for ______.
i) Industrial growth
ii) Workers’ health, maternity, and accidents
iii) Infrastructure development
iv) Corporate governance

j) The Employees Provident Funds and Miscellaneous Provisions Act, 1952,
primarily deals with____.
i) Employee performance
ii) Retirement and pension funds
iii) Health insurance schemes
iv) Educational loans

k) The development of company law in India began with the enactment of
the ______.
i) Companies Act, 1956 ii) Partnership Act, 1932
iii) Sale of Goods Act 1930 iv) Indian Contract Act, 1872

l) The Cadbury Committee Report is a significant document in the field of
_____.
i) Labour law ii) Corporate governance
iii) Environmental law iv) Taxation law
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Q2)  Answer the following questions (Any 5 questions, 5 marks each) [25]
a) Describe the history and evolution of labour laws in India.
b) What are the main objectives of the Labour Policy of India?
c) Explain the classification of labour laws in India and provide an overview

of each category.
d) Define unfair labour practices and provide examples of such practices.
e) Discuss the challenges faced in implementing labour laws in the unorganized

sector.
f) Explain the roles and responsibilities of the Chief Labour Commissioner

in India.
g) Discuss the key provisions regarding workers’ health and safety under

the Factories Act, 1948.

Q3) Short notes (Any 5 questions, 5 marks each)  [25]
a) Licensing and registration of factories under the Factories Act, 1948.
b) Roles and duties of inspecting staff under the Factories Act, 1948.
c) Benefits provided under the Employees State Insurance Act, 1948.
d) Contributions and recovery of contributions under the Employees State

Insurance Act, 1948.
e) Employees’ Pension Scheme under the Employees Provident Funds and

Miscellaneous Provisions Act, 1952.
f) Major amendments in company law in India since its inception.
g) Prevention of oppression and mismanagement under company law.

Q4) Answer the following questions (any 1 question) [10]
a) Discuss the objectives, scope, and constitutional validity of the Employees

Provident Funds and Miscellaneous Provisions Act, 1952.
OR

b) Explain the concept of corporate governance, including the principles of
morality and business ethics, as highlighted in the Cadbury Committee
Report.
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(‘amR>r ê$nm§Va)
doi : 3 Vmg] [ EHy$U JwU : 70
gyMZm …- 1) gd© àý gmoS>dUo Amdí¶H$ Amho.

2) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.

à.à.à.à.à.1) [aº$ OmJm ¶mo½¶ n¶m©¶mZo ^am. (H$moUVohr 10 àý, àË¶oH$ àýmgmR>r 1 JwU) [10]
A) ........... hm {~«{Q>e Am¡n{Zdo{eH$ H$mimVrb ̂ maVmVrb l‘ {Z¶‘ZmMm gdm©V àma§{^H$ àH$mam§n¡H$s

EH$ hmoVm.

i) Q´>oS> ¶w{Z¶Ýg H$m¶Xm ii) H$maImZo H$m¶Xm

iii) ImUr H$m¶Xm iv) Am¡Úmo{JH$ {ddmX H$m¶Xm

~) ^maVmMr l‘ YmoaU ........... àmoËgmhZ XoÊ¶mMo C{Ôï> Amho.

i) H$m°nm}aoQ> Z’$m ii) H$m‘Jma H$ë¶mU Am{U Am¡Úmo{JH$ gbmoIm

iii) WoQ> naXoer Jw§VdUyH$ iv) H¥$fr CËnmXH$Vm

H$) ^maVmVrb l‘ H$m¶Xo gm‘mÝ¶V… ............. dJm©V dJuH¥$V Ho$bo OmVmV.

i) XmoZ ii) VrZ

iii) Mma iv) nmM

S>) OoWo {Z¶moº$m g§KQ>Zm {H«$¶mH$bmnmgmR>r H$‘©Mma²¶mbm H$mTy>Z Q>mH$Vmo Ë¶mbm ........ åhQ>bo OmVo.

i) ¶mo½¶ H$mTy>Z Q>mH$Uo

ii) AÝ¶m¶H$maH$ l‘ nÕVr

iii) ‘mZH$ à{H«$¶m

iv>) H$m¶Xoera H$madmB©

B) ""Ag§K{Q>V joÌ'' hm eãX ‘w»¶Ëdo ........... g§X{ ©̂V H$aVmo.

i) ~hþamï´>r¶ H§$nÝ¶m

ii) AZm¡nMm[aH$, Zm|XUrH¥$V Zgbobo amoOJma joÌ

iii) gaH$mar amoOJma

iv) ‘moR>çm à‘mUmVrb CÚmoJ

PC2724
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’$) ^maVmVrb l‘ H$m¶Xo Am{U amoOJmamgmR>r O~m~Xma ‘§Ìmb¶ ........... Amho.
i) J¥h ‘§Ìmb¶
ii) H$m°nm}aoQ> ì¶dhma ‘§Ìmb¶
iii) l‘ Am{U amoOJma ‘§Ìmb¶
iv) AW© ‘§Ìmb¶

¶) H$maImZo H$m¶Xm, 1948 ............ g§~§{YV VaVwXr gw{Z{üV H$aVmo.

i) amoOJma H$ama ii) H$m‘Jmam§Mo Amamo½¶ Am{U gwajm

iii) CËnÞ H$a iv) H$‘©Mmar nXmoÞVr

a) H$maImÝ¶m§À¶m nadmZm Am{U Zm|XUrgmR>r O~m~Xma àm{YH$aU ........... Amho.

i) l‘ Ý¶m¶mb¶

ii) ‘w»¶ {ZarjH$ H$maImZo

iii) n¶m©daU g§ajU EOÝgr

iv) Q´>oS> ¶w{Z¶Z a{OñQ´>ma

b) H$‘©Mmar amÁ¶ {d‘m H$m¶Xm, 1948, ............. gmR>r bm^ àXmZ H$aVmo.

i) Am¡Úmo{JH$ dmT> ii) H$m‘Jmam§Mo Amamo½¶, àgyVr, Am{U AnKmV

iii) nm¶m ŷV gw{dYm {dH$mg iv) H$m°nm}aoQ> àemgZ

d) H$‘©Mmar ^{dî¶ {Zdm©h {ZYr Am{U {d{dY VaVwXr H$m¶Xm, 1952, ‘w»¶Ëdo .......... g§~§{YV
Amho.

i) H$‘©Mmar H$m¶©j‘Vm ii) {Zd¥Îmr Am{U noÝeZ {ZYr

iii) Amamo½¶ {d‘m ¶moOZm iv>) e¡j{UH$ H$O©

V) ^maVmVrb H§$nZr H$m¶ÚmMm {dH$mg ............. À¶m A{Y{Z¶‘ZmZo gwê$ Pmbm.

i) H§$nÝ¶m A{Y{Z¶‘, 1956

ii) ^mJrXmar A{Y{Z¶‘, 1932

iii) ‘mb{dH«$s A{Y{Z¶‘, 1930

iv) ^maVr¶ H$ama A{Y{Z¶‘, 1872

W) H°$S>~ar H${‘Q>r [anmoQ>© ........... joÌmV EH$ ‘hÎdnyU© XñVEodO Amho.

i) l‘ H$m¶Xm  ii) H$m°nm}aoQ> àemgZ

iii) n¶m©daU H$m¶Xm iv) H$a H$m¶Xm
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à.à.à.à.à.2) Imbrb àým§Mr CÎmao Úm. (H$moUVohr 5 àý, àË¶oH$ àýmgmR>r 5 JwU) [25]

A) ^maVmVrb l‘ H$m¶Úm§Mm B{Vhmg Am{U {dH$mgmMo dU©Z H$am.

~) ^maVmÀ¶m l‘ YmoaUmMo ‘w»¶ C{Ôï>o H$m¶ AmhoV?

H$) ^maVmVrb l‘ H$m¶Úm§Mo dJuH$aU g‘OmdyZ gm§Jm Am{U àË¶oH$ loUrMm AmT>mdm Úm.

S>) AÝ¶m¶H$maH$ l‘ nÕVtMr ì¶m»¶m H$am Am{U Aem nÕVtMr CXmhaUo Úm.

B) Ag§K{Q>V joÌmV l‘ H$m¶Úm§Mr A§‘b~OmdUr H$aVmZm ¶oUmè¶m AmìhmZm§da MMm© H$am.

’$) ^maVmVrb ‘w»¶ l‘ Am¶wº$m§À¶m ŷ{‘H$m Am{U O~m~Xmè¶m ñnï> H$am.

¶) H$maImZo H$m¶Xm, 1948 A§VJ©V H$m‘Jmam§Mo Amamo½¶ Am{U gwa{jVVoÀ¶m ‘w»¶ VaVwXt~Ôb MMm©
H$am.

à.à.à.à.à.3) {Q>nm {bhm. (H$moUVohr 5 àý, àË¶oH$ àýmgmR>r 5 JwU) [25]

A) H$maImZo H$m¶Xm, 1948 A§VJ©V H$ma»mmÝ¶m§Mr nadmZm Am{U Zm|XUr.

~) H$maImZo H$m¶Xm, 1948 A§VJ©V {ZarjU H$‘©Mma²¶m§Mr ŷ{‘H$m Am{U H$V©ì¶o.

H$) H$‘©Mmar amÁ¶ {d‘m H$m¶Xm, 1948 A§VJ©V àXmZ Ho$boobo ’$m¶Xo.

S>) H$‘©Mmar amÁ¶ {d‘m H$m¶Xm, 1948 A§VJ©V ¶moJXmZ Am{U ¶moJXmZ dgwbr.

B) H$‘©Mmar ̂ {dî¶ {Zdm©h {ZYr Am{U {d{dY VaVwXr H$m¶Xm, 1952 A§VJ©V H$‘©Mmar noÝeZ ¶moOZm.

’$) ^maVmV H§$nZr H$m¶ÚmÀ¶m gwê$dmVrnmgyZ ‘moR>çm ~Xb.

¶) H§$nZr H$m¶ÚmZwgma X‘Z Am{U J¡aì¶dñWmnZ amoIUo.

à.à.à.à.à.4) Imbrb àým§Mr CÎmao Úm. (H$moUVohr 1 àý, àË¶oH$ àýmgmR>r 10 JwU) [10]

A) H$‘©Mmar ̂ {dî¶ {Zdm©h {ZYr Am{U {d{dY VaVwXr H$m¶Xm, 1952 À¶m C{Ôï>o, joÌ, Am{U KQ>ZmË‘H$
d¡YVoda MMm© H$am.

qH$dm

~) H$m°nm}aoQ> àemgZmMr g§H$ënZm ñnï> H$am, Á¶mV Z¡{VH$Vm Am{U ì¶mdgm{¶H$ Zr{VemñÌ ¶m§Mo VÎdo
g‘m{dï> AmhoV, Ogo H°$S>~ar H${‘Q>r [anmoQ>©‘Ü¶o AYmoao{IV Ho$bo Amho.
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Q1) A) Multiple choice questions. (Any five)  [5]

a) In job costing each job is treated as a separate _____.

i) Cost centre ii)  Account

iii) Cost unit iv) Overhead

b) In contract costing, the total loss if any is transferred to –––––
account.

i) Trading A/c ii) Costing Profit & Loss A/c

iii) Contract A/c iv) Contractee A/c

c) Skimmed milk and butter are the example of _______ product.

i) Finished ii) Main

iii) Joint iv) By

d) The cost unit in passenger transport industry is _______.

i) Per passenger ii) Per trip

iii) Per kilometre iv) Passenger per kilometer

P.T.O.
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e) Service costing is also called as ________.

i) Job costing ii) Batch costing

iii) Contract costing iv) Operation costing.

f) Wages of store keeper is an example of ________.

i) Factory overheads ii) Office overheads

iii) Selling overheads iv) Indirect Wage

B) State whether the following statement is True or False (Any five) [5]

a) Supplementary cost are also term as overheads.

b) Absorption is nothing but charging of overheads to cost units.

c) Activity best costing is an alternative to process costing.

d) Operating cost sheet is the essence of job costing.

e) Job cost sheet may be used for estimating profit of jobs.

f) Contract costing is a method more suitably is used in ship buildings.

Q2) Attempt any five out of seven from the following  [25]

a) Explain the Classification of Overheads.

b) Difference between Allocation & Apportionments.

c) Mention the various types of Capacity Levels.

d) Write short notes on-Cost Pool & Cost Drivers.

e) Explain the features of Job Costing.

f) Explain the stages in Activity - Based Costing.
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g) Gold Ltd, Pune, has three production Depts. viz. ‘P’, ‘Q’, & ‘R’ and
two service Depts. ‘S’ and ‘R’.The primary distribution summary of
March, 2020, gives the following details.
Production Depts:-
• ‘P’-Rs. 8000 • ‘Q’-Rs. 7000 • ‘R’-Rs. 8000
Service Depts:-
• ‘S’- Rs-5000 • ‘T’- Rs-2000
the service Depts. costs of ‘S and ‘T’- Depts. are to be changed on the
basis of the following percentage.
Particulars P Q R S T
Service Dept.S 20% 40% 30% --- 10%
Service Dept.T 40% 20% 30% 10% --
You are required to find out the total production overheads under
Repeated Distribution Method.

Q3) Attempt any five out of seven from the following:  [25]
a) Explain the Advantages of Cost Plus Contract.
b) Difference between Job and Process Costing.
c) State the features of Contact Costing.
d) Write the limitation of Activity Based Costing.
e) Explain features Process Costing.
f) Write short note on ‘Escalation Clause’.
g) Alto Ltd. Anand has Submitted the Following cost data for the year

ended 31st march, 2021
Budgeted Overheads ` 1, 11,435
Actual Labour hours Hrs. 6, 342
Actual overheads ` 1, 07,130
Budgeted labour hours Hrs. 7,429
You are required to Calculate,
i) Overhead Absorption Overhead Rate
ii) The amount of overhead under or Over-absorbed.
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Q4) Attempt any one out of two from the following: [10]

a) What is costing? Explain the various Methods of Costing.

b) In the course of manufacturer, a particular product process through three
distinct processes viz. A, B and C. During a monthly period 1,000 units
are produced with which the following additional information is available.

Particulars Process A Process B Process C

Direct material ̀ 2,000 1,000 1,000

Direct labour ̀ 1,500  700 800

Direct expenses ` 300 100 100

Indirect expenses amounted to `4,500 and they are to be appointed to
the processes on the basis of direct labour.

Prepare process account showing the total cost and cost per unit at each
process

eeee
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Q1)  Attempt any Ten out of Twelve from the following:  [10×1=10]

a) The MSME Act came into existence in the year _____.

i) 2002 ii) 2004

iii) 2006 iv) 2008

b) In manufacturing and service sector ______ are called micro enterprises.

i) Investment and turnover above Rs. 1 crore to Rs.5 crore.

ii) Investment and turnover above Rs.5 crore to Rs.50 crore.

iii) Investment and turnover above Rs.50 crore to Rs.250 crore.

iv) Investment and turnover above Rs. 100 crore to Rs.500 crore.

c) ______ transaction is done online. There is no physical exchange of
money. Electronic medium is used for transaction.

i) Bank ii) Cheque

iii) Digital Payments iv) Overdraft

d) Industries such as bamboo, khadi and honey are encouraged under _____
scheme.

i) SFURTI ii) Cluster

iii) Technology improvements iv) Database

P.T.O.
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e) Business plan means _____.

i) Project audit ii) Project plan

iii) Project completion iv) All of the above

f) An informal business established by a trader is _____.

i) Personal trading ii) Partnership firm

iii) Joint Stock Company iv) None of the above

g) National Institute for Entrepreneurship and Small Business Development
was established in ______.

i) 1983 ii) 1980

iii) 1970 iv) 1990

h) Technical Consultancy Organisation was established in _____.

i) 1982 ii) 1980

iii) 1985 iv) 1995

i) ______ is the most important element in a Business Plan.

i) Business ii) Organization

iii) Planning iv) Coordination

j) It is ______ strategy to maintain current business and production levels.

i) Stability ii) Growth

iii) Existence iv) To live

k) ______ are the two wheels of the industrial chariot.

i) Labour and Management ii) Profit and Loss

iii) Buying and Selling iv) Company and Owner

l) Startups get exemption on Income Tax for ____ year after establishment.

i) Three ii) Two

iii) Four iv) Five
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Q2) Attempt any five out of seven from the following.  [5×5=25]

a) State the stages of Atmanirbhar Bharat.

b) What are the benefits of MSME?

c) Write a note on- (BEP)Break-Even Point.

d) Write a note on State Financial Corporation.

e) State the importance of Business Plan Implementation.

f) What is Business Problem Solving?

g) Give the causes of Industrial Sickness.

Q3) Attempt any five out of seven from the following.  [5×5=25]

a) State the classification of MSMEs.

b) What is a Business Opportunity? Mention the characteristics of the
Business Opportunity.

c) Write the importance of Business Plan.

d) Write a note on SIDBI.

e) Write the objectives of the Business Plan.

f) Write a process for solving a Business Problem.

g) Write examples of Startups.

Q4) Attempt any one out of two from the following. [1×10=10]

a) What is Atmanirbhar Bharat and explain the various reasons for starting
Atmanirbhar Yojana.

b) Explain all the common obstacles that arise while preparing a Business
Plan.
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à.à.à.à.à.1) Imbrbn¡H$s H$moUVohr 10 àíZ gmoS>m. (àË¶oH$s 1 JwU) [10×1=10]
A) E‘EgE‘B© H$m¶Xm ............ gmbr ApñVÎdmV Ambm.

i) 2002 ii) 2004
iii) 2006 iv) 2008

~) CËnmXZ d godm joÌmV ............. joÌm§Zm gyú‘ CnH«$‘ åhQ>bo Amho.
i) Jw§VdUyH$ Am{U CbmT>mb ê$n¶o 1 H$moQ>r nojm OmñV Vo ê$n¶o 5 H$moQ>r
ii) Jw§VdUyH$ Am{U CbmT>mb ê$n¶o 5 H$moQ>r§nojm OmñV Vo ê$n¶o 50 H$moQ>r
iii) Jw§VdUyH$ Am{U CbmT>mb ê$n¶o 50 H$moQ>r§nojm OmñV Vo ê$n¶o 250 H$moQ>r
iv) Jw§VdUyH$ Am{U CbmT>mb ê$n¶o 100 H$moQ>r§nojm OmñV Vo ê$n¶o 500 H$moQ>r

H$) ........... ì¶dhma Am°ZbmBZ nÕVrZo hmoVmo. Ë¶mV n¡emMo ̂ m¡{VH$ XodmU-KodmU ZgVo. ì¶dhmamgmR>r
Bbo³Q´>m°{ZH$ ‘mÜ¶‘ dmnabo OmVo.
i) ~±H$ ii) YZmXoe
iii) {S>{OQ>b no‘|Q> iv) A{YH$f©

S>) ~m§~y, ImXr Am{U ‘Y ¶m CÚmoJm§Zm àmoËgmhZ ............. ¶m ¶moOZ|VJ©V {Xbo OmVo.
i) SFURTI
ii) ³bñQ>a
iii) V§ÌkmZ gwYma
iv>) S>oQ>m~og

B) ì¶dgm¶ ¶moOZm åhUOoM ............ hmo¶.
i) àH$ën A§Ho$jU
ii) àH$ën ¶moOZm
iii) àH$ën nyVu

iv) darb gd©

Total No. of Questions : 4]

[6324]-49
T.Y.B.Com. (SODL)

305 G : BUSINESS ENTREPRENEURSHIP-II
 (2019 Pattern) (Annual System)

(‘amR>r ê$nm§Va)

doi : 3 Vmg] [ EHy$U JwU : 70
gyMZm …- 1) gd© àíZ gmoS>{dUo A{Zdm¶© Amho.
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’$) EImÚm ì¶mnmè¶mZo ñWmnZ Ho$boë¶m EImXm AZm¡nMm[aH$ ì¶dgm¶ åhUOo ............ hmo¶.

i) ì¶{º$JV ì¶mnma

ii) ^mJrXmar g§ñWm

iii) g§¶wº$ ^m§S>dbr g§ñWm

iv) darbn¡H$s EH$hr Zmhr

¶) amï´>r¶ CÚmoOH$Vm Am{U bKw ì¶dgm¶ {dH$mg g§ñWoMo ñWmnZm ........... ‘Ü¶o Pmbr.

i) 1983 ii) 1980

iii) 1970 iv) 1990

a) Vm§{ÌH$ g„mJma g§ñWoMr ñWmnZm ......... ‘Ü¶o H$aÊ¶mV Ambr.

i) 1982 ii) 1980

iii) 1985 iv) 1995

b) ì¶dgm¶ AmamIS>çm‘Ü¶o ........... hm gdm©V ‘hÎdmMm KQ>H$ Amho.

i) ì¶dgm¶ ii) g§KQ>Z

iii) {Z¶moOZ iv) g‘Ýd¶

d) gÜ¶mÀ¶m ì¶dgm¶ Am{U CËnmXZ nmVir amIUmao .......... YmoaU Amho.

i) pñWaVm ii) J«moW ({dH$mg)

iii) ApñVÎdmMo iv>) OJÊ¶mMo

V) ............... hr Am¡Úmo{JH$ aWmMo XmoZ MmHo$ AmhoV.

i) H$m‘Jma Am{U ì¶dñWmnZ

ii) Z’$m Am{U VmoQ>m

iii) IaoXr Am{U {dH«$s

iv) H§$nZr Am{U ‘mbH$

W) ñQ>mQ>©AnZm ñWmnZoZ§Va àmár H$am§‘Ü¶o ............ dfm©gmR>r gyQ> {‘iVo.

i) VrZ  ii) XmoZ

iii) Mma iv) nmM
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à.à.à.à.à.2) Imbrbn¡H$s H$moUVohr 5 àíZ gmoS>m. (àË¶oH$s 5 JwU) [5×5=25]

A) AmË‘{Z ©̂a ^maVmMo Q>ßno gm§Jm.

~) gyú‘, bKw Am{U ‘Ü¶‘ CÚmoJ (MSME) Mo {‘iUmao bm^ H$moUVo AmhoV?

H$) Q>rn {bhm-g‘-N>oX {díbofU (Zm Z’$m-Zm VmoQ>m q~Xÿ)

S>) amÁ¶ {dÎmr¶ ‘hm‘§S>i ¶mda Q>rn {bhm.

B) ì¶dgm¶ ¶moOZm A§‘b~OmdUrMo ‘hÎd gm§Jm.

’$) ì¶dgm¶mVrb g‘ñ¶m gmoS>dUo åhUOo H$m¶?

¶) Am¡Úmo{JH$ AmOmanUmMr H$maUo Úm.

à.à.à.à.à.3) Imbrbn¡H$s H$moUVohr 5 àíZ gmoS>m. (àË¶oH$s 5 JwU) [5×5=25]

A) gyú‘, bKw Am{U ‘Ü¶‘ CÚmoJ (MSME) Mo dJuH$aU gm§Jm.

~) ì¶dgm¶ g§Yr åhUOo H$m¶? ì¶dgm¶ g§YrMo d¡{eîQ>ço gm§Jm.

H$) ì¶dgm¶ ¶moOZoMo ‘hÎd {bhm.

S>) SIDBI ({gS>~r) ¶mda Q>rn {bhm.

B) ì¶dgm¶ ¶moOZoMo C{Ôï>o {bhm.

’$) ì¶dgm¶mVrb g‘ñ¶m gmoS>dÊ¶mMr à{H«$¶m {bhm.

¶) ñQ>mQ>©An Mr CXmhaUo {bhm.

à.à.à.à.à.4) Imbrbn¡H$s H$moUVmhr 1 àíZ gmoS>m. [1×10=10]

A) AmË‘{Z^©a ^maV åhUOo H$m¶ Vo gm§JyZ AmË‘{Z^©a ¶moOZm gwê$ H$aÊ¶m‘mJMr {d{dY H$maUo
gm§Jm.

~) ì¶dgm¶ ¶moOZm/AmamIS>m V¶ma H$aVmZm {Z‘m©U hmoUmao gd© gmYmaU AS>Wio ñnï> H$am.
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Q1) Attempt any Ten out of Twelve from the following : [10]

a) In any business __________ is considered as the focal point.

i) Seller ii) Producer

iii) Consumer iv) Distributor

b) Your customers are just a few clicks away form making a purchase
if you have __________

i) Trade ii) Website

iii) Market iv) Computer

c) When manufacturing companies manfacture goods but use the brand
name of the company at the time of sell it is called __________.

i) New brand ii) Private label

iii) Original brand iv) Old brand

d) __________ means decrease in demand of the commodity in the
market.

i) Latent demand ii) Declining demand

iii) There is no demand iv) Negative demand

e) __________ Market research is done under this department.

i) Purchase ii) Marketing intermediary

iii) Research & development iv) Management

P.T.O.
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f) _________ is an important part of the digital economy.

i) Market place ii) Business

iii) Email marketing iv) Currency

g) __________ in the market goods are bought and sold according to
the demand and need of the customer.

i) Ditto Market ii) Wholesale market

iii) Retail market iv) Futures market

h) Doing business with more than one nation means __________.

i) Local business ii) Global business

iii) National business iv) A National business

i) The major factor affecting global marketing is __________.

i) Brand ii) Natural situation

iii) Sales process iv) Price

j) Non - profit organization are known as __________.

i) Charitable organization ii) Government organization

iii) Business organization iv) Personal organization

k) __________ in a way there is an action plan.

i) New brand ii) Brand strategy

iii) Sell of goods iv) Purchase of goods

l) __________ it includes communication system, electricity water,
and necessary technology.

i) Secondary facilities ii) Necessary facilities

iii) Basic Infrastructure iv) Indirect facilities
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Q2) Attempt any five out of seven from the following. [25]

a) Explain the types of Non - Profit organization.

b) Explain the forecasting techniques.

c) Briefly explain the factor affecting marketing organization.

d) Explain the importance of building a brand strategy.

e) Explain the various functions in agricultural marketing system.

f) Explain the importance of Trade Mark Act, 1999.

g) Explain the Global vs International Marketing.

Q3) Attempt any five out of seven from the following. [25]

a) What are the features of Indian Patent Act, 2005?

b) Write Notes - Bureau of Indian Standards Act.

c) Explain the strategies of cyber security marketing.

d) Explain the types of Agriculture marketing.

e) Explain the problems of Non - Profit organizations?

f) State the advantages of functional marketing organization.

g) Write notes - Global marketing.

Q4) Attempt any one out of two from the following. [10]

a) What is Agriculture Production? State the characteristics of Agriculture
production?

b) What is a sales forecast? Write in detail the qualitative and statistic methods
of sales forecasting?
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305 H : MARKETING MANAGEMENT - II
(2019 Pattern) (Annual System)

(‘amR>r ê$nm§Va)
doi : 3 Vmg] [ EHy$U JwU : 70

gyMZm …- 1) gd© àíZ gmoS>{dUo Amdí¶H$ AmhoV.
2) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.
3) g§X^m©gmR>r _yi B§J«Or àûZn{ÌH$m nhmdr.

à.à.à.à.à.1) Imbrb n¡H$s H$moUVohr 10 àûZ gmoS>dm. [10]

A) H$moUË`mhr ì`dgm`mV ............ hm H|$Ðq~Xÿ _mZbm OmVmo.

i) {dH«o$Vm ii) {Z_m©Vm

iii) J«mhH$ iv) {dVaH$

~) Vw_À`mH$S>o ............... Agë`mg, Vw_Mo J«mhH$ IaoXr H$aÊ`mnmgyZ H$mhr pŠbH$ Xÿa AmhoV.

i) ì`mnma ii) do~gmB©Q>

iii) ~mOma iv) g§JUH$

H$) Oo§ìhm CËnmXH$ H§$nÝ`m dñVy§Mr {Z{_©Vr H$aVmV, na§Vw {dH«$sÀ`m doir, H§$nZrÀ`m ZmdmZo ~«±S> dmnaVmV,
V§oìhm Ë`mg ............... åhUVmV.

i) ZdrZ ~«±S> ii) ImOJr bo~b

iii) _yi ~«±S> iv) OwZm ~«±S>

S>) ............... åhUOo ~mOmamVrb dñVyMr _mJUr H$_r hmoUo.

i) gwá _mJUr ii) KQ>Vr _mJUr

iii) H$moUVrhr _mJUr Zmhr iv) ZH$mamË_H$ _mJUr

B) ............... `m {d^mJm§VJ©V ~mOma g§emoYZ Ho$bo OmVo.

i) IaoXr ii) {dnUZ _Ü`ñW

iii) g§emoYZ Am{U {dH$mg iv) ì`dñWmnZ
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’$) ............... hm {S>{OQ>b {dnUZmMm EH$ _hÎdmMm ^mJ Amho.

i) ~mOmanoR> ii) ì`dgm`

iii) B©-_ob {dnUZ iv) MbZ

`) .............. ~mOmanoR>oV J«mhH$mÀ`m _mJUrZwgma d JaOoZwgma dñVw§Mr IaoXr - {dH«$s Ho$br OmVo.

i)  gXa ~mOma ii) KmD$H$ ~mOma

iii) {H$aH$moi ~mOma iv) dm`Xm ~mOma

a) EH$mnojm A{YH$ amï´>mgmo~V ì`dgm` H$aUo åhUOo ............... hmò .

i) ñWm{ZH$ ì`dgm` ii) OmJ{VH$ ì`dgm`

iii) amï´>r` ì`dgm` iv) EH$ amï´>r` ì`dgm`

b) OmJ{VH$ {dnUZmda n[aUm_ H$aUmam .............. hm à_wwI KQ>H$ Amho.

i) ~«±S> ii) Z¡g{J©H$ n[apñWVr

iii) {dH«$s à{H«$`m iv) qH$_V

d$) {dZm - Z\$m g§ñWm ̀ m ............. åhUyZ AmoiIë`m OmVmV.

i) godm^mdr g§ñWm ii) emgH$s` g§ñWm

iii) ì`dgm{`H$ g§ñWm iv) d¡̀ {º$H$ g§ñWm

V) ................ åhUOo EH$ àH$mao H¥$Vr AmamIS>m AgVmo.

i) ZdrZ ~«±S> ii) {MÝhm§H$Z ì ỳhaMZm

iii) dñVy§Mr [dH«$s iv) dñVy§Mr IaoXr

W) XiUdiUmMr ì`dñWm, drO, nmUr Am{U Amdí`H$ V§ÌkmZ g_mdoe ............... hmoVmo.

i) Xþæ`_ gw{dYm ii) Amdí`H$ gw{dYm

iii) nm`m ŷV gw{dYm iv) AàË`j gw{dYm
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à.à.à.à.à.2) Imbrb gmV n¡H$s H$moUVohr nmM àûZ gmoS>dm. [25]

A) {dZm - Z\$m g§ñWoMo àH$ma ñnï> H$am.

~) A§XmO V§Ì ñnï> H$am.

H$) {dnUZ g§KQ>Zoda n[aUm_ H$aUmao KQ>H$ WmoS>Š`mV ñnï> H$am.

S>) {MÝhm§H$Z ì ỳhaMZm V`ma H$aÊ`mMo _hÎd ñnï> H$am.

B) H¥$fr {dnUZ ì`dñWoVrb {d{dY H$m ©̀o ñnï> H$am.

\$) ì`mnma {MÝh H$m`Xm, 1999 Mo _hÎd ñnï> H$am.

`) OmJ{VH$ {déÕ Am§Vaamï´>r` {dnUZ ñnï> H$am.

à.à.à.à.à.3) Imbrb gmV n¡H$s H$moUVohr nmM àûZ gmoS>dm. [25]

A) ^maVr` noQ>§Q> H$m`Xm , 2005 Mr d¡{eï²>`o H$moUVr?

~) Q>rn {bhm - ^maVr` _mZH$ H$m`m©b` H$m`Xm.

H$) gm`~a gwajm {dnUZmÀ`m ì ỳhaMZm ñnï> H$am.

S>) H¥$fr {dnUZmMo àH$ma ñnï> H$am.

B) {dZm - Z\$m g§ñWm§Zm ôS>gdUmè`m g_ñ`m ñnï> H$am.

’$) H$m`m©Ë_H$ {dnUZ g§KQ>ZoMo \$m`Xo gm§Jm.

`) Q>rn {bhm - OmJ{VH$ {dnUZ

à.à.à.à.à.4) Imbrb XmoZ n¡H$s H$moUVmhr EH$ àûZ gmoS>dm. [10]

A) H¥$fr CËnmXZ åhUOo H$m`? H¥$fr CËnmXZmMr d¡{eï²> ò gm§Jm.

~) {dH«$sMm A§XmO H$m` Amho? {dH«$s A§XmOmÀ`m JwUmË_H$ Am{U gm§p»`H$s nÕVrMr g{dñVa
_m{hVr {bhm.
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Q1) Answer the following questions. (Any 10 out of 12).  [10]

a) What is grace days?

b) Define Assigner.

c) What is pure risk?

d) What is time value of money?

e) What do you mean by yearly renewable plan?

f) What is FRENT?

g) When did the I.R.D.A. come into existence?

h) Give two examples of types of tourism.

i) Who is Tour Operator?

j) Define reinsurer.

k) Define Tourism.

l) What is motel?

P.T.O.
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Q2)  Answer the following questions. (Any 5 out of 7). [25]

a) What is Revival of Insurance?

b) State the classification of risk.

c) Write information about Consumer Dispute Redressal Bodies.

d) Explain the relationship between probability and mortality tables.

e) Describe the nature of tourism transport.

f) Explain the function of risk assessment.

g) Explain the function of I.R.D.A.

Q3) Answer the following questions. (Any 5 out of 7) [25]

a) Explain the relationship between insurance and risk management.

b) What is Assignment of policy?

c) State the function of surveyor.

d) Explain the important provisions of the Consumer Protection Act 1986.

e) Which Factors influencing Tourist Transport Selection?

f) Explain the function of a tour operator.

g) Describe the role of IATO (Indian Association of Tour Operators).

Q4) Answer the following questions. (Any 1 out of 2).  [10]

a) Explain the different terminology in Insurance sector related to Life
Insurance.

b) Describe the role of accommodation sector in tourism.
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Total No. of Questions : 4]
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T.Y.B.Com. (SODL)

305K: INSURANCE, TRANSPORT & TOURISM - II
(2019 Pattern) (Annual System)

(‘amR>r ê$nm§Va)
doi : 3 Vmg] [ EHy$U JwU : 70
gyMZm …- 1) gd© àíZ gmoS>{dUo Amdí¶H$ AmhoV.

2) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.

à.à.à.à.à.1) Imbrb àíZm§Mr CÎmao Úm (12 n¡H$s 10). [10]

A) OmñVrMo {Xdg åhUOo H$m¶?

~) A^rhñVm§VH$ZH$Vm©Mr ì¶m»¶m Úm.

H$) ewÕ OmoIr‘ åhUOo H$m¶?

S>) n¡emMo g‘¶ ‘yë¶ åhUOo H$m¶?

B) dm{f©H$ ZyVZrH$aU¶mo½¶ ¶moOZoMm AW© H$m¶ Amho?

’$) ’«§o$Q> (FRENT) åhUOo H$m¶?

¶) BS>m© (I.R.D.A.) Ho$§ìhm ApñVÎdmV Ambo?

a) n¶©Q>ZmÀ¶m àH$mam§Mr XmoZ CXmhaUo Úm.

b) Qy>a Am°naoQ>a H$moU AgVmo?

d) nwZ{d©‘mH$Vm© ì¶m»¶m Úm.

V) n¶©Q>ZmMr ì¶m»¶m gm§Jm.

W) ‘moQ>ob åhUOo H$m¶?
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à.à.à.à.à.2) Imbrb àíZm§Mr CÎmao {bhm. (7 n¡H$s 5) [25]

A) {då¶mMo nwZê$‚mrdZ åhUOo H$m¶?

~) OmoI‘rMo dJuH$aU gm§Jm.

H$) J«mhH$ {ddmX {ZdmaU g§ñWm§Mr ‘m{hVr {bhm.

S>) g§̂ mì¶Vm Am{U ‘¥Ë¶yMo Vºo$ ¶m§Mo ZmVo ñnï> H$am.

B) n¶©Q>Z dmhVwH$sMo ñdê$n gm§Jm.

’$) OmoIr‘ ‘yë¶m§H$ZmMo H$m¶© ñnï> H$am.

¶) Am¶.Ama.S>r.E. Mo H$m¶© ñnï> H$am.

à.à.à.à.à.3) Imbrb àíZm§Mr CÎmao {bhm. (7 n¡H$s 5) [25]

A) {d‘m Am{U OmoIr‘ ì¶dñWmnZ ¶m§À¶mVrb g§~§Y ñnï> H$am.

~) {då¶mMo A{^hmñVm§H$Z åhUOo H$m¶?

H$) gd}jH$mMr H$m¶© gm§Jm.

S>) J«mhH$ g§ajU H$m¶Xm 1986 ‘Yrb ‘hÎdmÀ¶m VaVwXr ñnï> H$am.

B) n¶©Q>H$ dmhVwH$sÀ¶m {ZdS>rda H$moUVo KQ>H$ n[aUm‘ H$aVmV?

’$) Qy>g© Am°naoQ>aMr H$m¶© ñnï> H$am.

¶) B§{S>¶Z Agmo{gEeZ Am°’$ Q>ya Am°naoQ>g© (IATO) À¶m ŷ{‘Ho$Mo dU©Z H$am.

à.à.à.à.à.4) Imbrb àíZm§Mr CÎmao {bhm. (2 n¡H$s 1) [10]

A) OrdZ {då¶mer g§~§{YV {d‘m joÌmVrb {d{dY g§km ñnï> H$am.

~) n¶©Q>ZmVrb {Zdmg joÌmÀ¶m ŷ{‘Ho$Mo dU©Z H$am.
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Q1) Attempt any Ten questions : [10]
a) What does diversification help to achieve in a portfolio?

i) Increase risk ii) Concentrate investments
iii) Reduce risk iv) Increase returns

b) Which of the following is a type of plant layout?
i) Functional layout ii) Financial layout
iii) Organizational layout iv) Strategic layout

c) What does the term “Six Sigma” relate to in quality management?
i) Cost reduction techniques ii) Statistical quality control
iii) Employee training programs iv) Market analysis strategies

d) Which activity is part of supply chain management?
i) Product design ii) Marketing strategy
iii) Logistics and transportation iv) Human resources planning

e) What is working capital?
i) Long-term assets minus long-term liabilities
ii) Current assets minus current liabilities
iii) Total assets minus total liabilities
iv) Equity plus debt

f) What is a blue-chip stock?
i) A stock with high volatility
ii) A stock from a well-established company
iii) A stock with low trading volume
iv) A stock from a start-up company

P.T.O.
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g) What is debt financing?

i) Raising capital by issuing bonds

ii) Selling company shares

iii) Using retained earnings for expansion

iv) Merging with another company

h) What is retained earnings?

i) Profits reinvested in the company

ii) Funds borrowed from banks

iii) Capital raised through stock sales

iv) Revenue from product sales

i) What is the risk-free rate?

i) The return on a zero-risk investment

ii) The return on the stock market index

iii) The average return on corporate bonds

iv) The interest rate on personal loans

j) What factor is considered when choosing a plant location?

i) Proximity to raw materials ii) Number of employees

iii) Office design iv) Marketing strategy

k) What is TQM an acronym for?

i) Total Quality Measurement

ii) Total Quality Management

iii) Total Quality Maintenance

iv) Total Quantity Management

l) What does ERP stand for in supply chain management?

i) Enterprise Resource Planning

ii) Electronic Resource Planning

iii) Efficient Resource Planning

iv) Enterprise Risk Planning
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Q2) Attempt any Five questions : [25]

a) What is Business Financing?

b) What is Stock Exchange?

c) What are the factors influencing on financial plan formulation?

d) What is Trading on equity?

e) Explain the term Debentures.

f) What are the functions of Production Management?

g) Write a note on Logistic Management.

Q3) Attempt any Five questions : [25]

a) Write a note on National Stock Exchange (NSE)

b) What is Machine Learning?

c) What do you mean by Total Quality Management?

d) Explain stages of Supply Chain.

e) Explain objectives of Logistic Management

f) Write overview of Credit Rating Information Services of India Ltd
(CRISIL)

g) Explain the Techniques of Production Control.

Q4) Attempt any One question : [10]

a) Explain the term Capitalization and differentiate between Over
Capitalization and Under Capitalization.

b) Explain in detail types of Capital.
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(‘amR>r ê$nm§Va)
doi : 3 Vmg] [ EHy$U JwU : 70
gyMZm …- 1) gd© àíZ gmoS>{dUo Amdí¶H$ AmhoV.

2) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.

à.à.à.à.à.1) Imbrbn¡H$s H$moUVohr 10 àíZ gmoS>dm. (àË¶oH$s 1 JwU) [10]

A) {d{dYrH$aUm‘wio nmoQ>©’$mo{bAmo‘Ü¶o H$m¶ gmÜ¶ hmoVo?

i) OmoIr‘ dmT>dUo ii) J§wVdUwH$sda bj H|${ÐV H$am

iii) OmoIr‘ H$‘r H$am iv) naVmdm dmT>dm

~) Imbrbn¡H$s H$moUVm dZñnVr ‘m§S>UrMm àH$ma Amho?

i) H$m¶m©Ë‘H$ ‘m§S>Ur ii) Am{W©H$ ‘m§S>Ur

iii) g§ñWmË‘H$ ‘m§S>Ur iv) YmoaUmË‘H$ ‘m§S>Ur

H$) ""{g³g {g½‘m'' ¶m eãXmMm JwUdÎmm ì¶dñWmnZmer H$m¶ g§~§Y Amho?

i) IM© H$‘r H$aÊ¶mMo V§Ì ii) gm§p»¶H$s¶ JwUdÎmm {Z¶§ÌU

iii) H$‘©Mmar à{ejU H$m¶©H«$‘ iv) ~mOma {dûcofU YmoaUo

S>) nwadR>m gmIir ì¶dñWmnZmMm ^mJ H$moUVm Amho?

i) CËnmXZ {S>PmBZ ii) {dnUZ YmoaU

iii) bm°{OpñQ>H$ Am{U dmhVyH$ iv) ‘mZd g§gmYZ {Z¶moOZ

B) IoiVo ^m§S>db åhUOo H$m¶?

i) XrK©H$mbrZ ‘mb‘Îmm dOm XrK©H$mbrZ Xm{¶Ëdo

ii) Mmby ‘mb‘Îmm dOm Mmby Xm{¶Ëdo

iii) EHy$U ‘mb‘Îmm dOm EHy$U Xm{¶Ëdo

iv) B{¹$Q>r A{YH$ H$O©
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’$) ãby-{Mn ñQ>m°H$ åhUOo H$m¶?

i) Cƒ ApñWaVm Agbobm ñQ>m°H$ ii) gwñWm{nV H§$nZrMm ñQ>m°H$

iii) H$‘r Q´>oqS>J ìhm°ë¶y‘ Agbobm ñQ>m°H$ iv) ñQ>mQ>©-An H§$nZrMm ñQ>m°H$

¶) H$O© {dÎmnwadR>m åhUOo H$m¶?

i) amoIo Omar H$ê$Z ^m§S>db C^maUo ii) H§$nZrMo eoAg© {dH$Uo

iii) {dñVmamgmR>r amIyZ R>odbobr H$‘mB© dmnaUo iv) Xþgè¶m H§$nZrV {dbrZrH$aU

a) amIyZ R>odbobr H$‘mB© åhUOo H$m¶?

i) H§$nZr‘Ü¶o Z’$m nwÝhm J§wVdbm ii) ~±H$m§H$Sy>Z H$O© KoVbobm {ZYr

iii) ñQ>m°H$ {dH«$sÛmao ^m§S>db C^mabo iv) CËnmXZ {dH«$sVyZ ‘hgyb

b) OmoIr‘ ‘wº$ Xa H$m¶ Amho?

i) eyÝ¶-OmoIr‘ J§wVdUwH$sda naVmdm ii) eoAa ~mOma {ZX}em§H$mda naVmdm

iii) H$m°nm}aoQ> ~m±S²>gda gamgar naVmdm iv) d¡¶{º$H$ H$Om©darb ì¶mO Xa

d) amonmMr OmJm {ZdS>VmZm H$moUVm KQ>H$ {dMmamV KoVbm OmVmo?

i) H$ÀÀ¶m ‘mbmMr g‘rnVm ii) H$‘©Mmè¶m§Mr g§»¶m

iii) Am°{’$g {S>PmBZ iv) {dnUZ YmoaU

V) TQM Mo g§{já ê$n H$m¶ Amho?

i) EHy$U JwUdÎmoMo ‘mnZ ii) EHy$U JwUdÎmm ì¶dñWmnZ

iii) EHy$U JwUdÎmm XoI^mb iv) EHy$U à‘mU ì¶dñWmnZ

W) gßbm¶ MoZ ‘°ZoO‘|Q>‘Ü¶o ERP Mm AW© H$m¶ Amho?

i) E§Q>aàmBP [agmog© ßb°qZJ ii) Bbo³Q´>m°{ZH$ g§gmYZ {Z¶moOZ

iii) H$m¶©j‘ g§gmYZ {Z¶moOZ iv) CÚ‘ OmoIr‘ {Z¶moOZ
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à.à.à.à.à.2) Imbrbn¡H$s H$moUVohr 5 àíZ gmoS>dm. (àË¶oH$s 5 JwU) [25]

A) ì¶dgm¶ {dÎmnwadR>m åhUOo H$m¶?

~) ñQ>m°H$ E³gM|O åhUOo H$m¶?

H$) Am{W©H$ ¶moOZm V¶ma H$aÊ¶mda H$moUVo KQ>H$ n[aUm‘ H$aVmV?

S>) B{¹$Q>rda Q>óqS>J åhUOo H$m¶?

B) {S>~|Mg© ¶m eãXmMo ñnï>rH$aU H$am.

’$) CËnmXZ ì¶dñWmnZmMr H$m¶} H$m¶ AmhoV?

¶) bm°{OpñQ>H$ ‘°ZoO‘|Q>da EH$ Q>rn {bhm.

à.à.à.à.à.3) Imbrbn¡H$s H$moUVohr 5 àíZ gmoS>dm. (àË¶oH$s 5 JwU) [25]

A) Z°eZb ñQ>m°H$ E³gM|O (NSE) da EH$ Q>rn {bhm.

~) ‘erZ b{ZªJ åhUOo H$m¶?

H$) EHy$U JwUdÎmm ì¶dñWmnZ åhUOo H$m¶?

S>) nwadR>m gmIirMo Q>ßno ñnï> H$am.

B) bm°{OpñQ>H$ ‘°ZoO‘|Q>Mr C{Ôï>o ñnï> H$am.

’$) Ho«${S>Q> aoqQ>J BÝ’$m°‘}eZ gpìh©gog Am°’$ B§{S>¶m {b{‘Q>oS> (CRISIL) Mo {dh§JmdbmoH$Z {bhm.

¶) CËnmXZ {Z¶§ÌUmMo V§Ì ñnï> H$am.

à.à.à.à.à.4) Imbrbn¡H$s H$moUVmhr 1 àíZ gmoS>dm. [10]

A) H°${nQ>bm¶PoeZ ¶m eãXmMo ñnï>rH$aU H$am Am{U Amoìha H°${nQ>bm¶PoeZ Am{U A§S>a
H°${nQ>bm¶PoeZ‘Yrb ’$aH$ ñnï> H$am.

~) ^m§S>dbmMo Vnerbdma àH$ma ñnï> H$am.
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Q1) Multiple choice questions (Any 10) : [10]
a) When did the Banking Regulation Act _______ come into existence.

i) 1949 ii) 1960
iii) 1947 iv) 1955

b) According to the Banking Regulation Act 1949 it is mandatory for a
banking company to take prior permission for starting a new branch.
i) Reserve Bank ii) Central Govt
iii) Finance Govt iv) State Govt

c) Banking Regulation Act 1949 in _______ Clauses are arranged.
i) 44 ii) 35
iii) 56 iv) 69

d) The person to whom the promissory note is given is called _______

i) Maker ii) Creditor
iii) Payee iv) Debtor

e) _______ means a bill of exchange drawn on a specially directed bank.
i) Cheque ii) Promissory note

iii) Drawee iv) Bill of exchange
f) Indian Bankruptcy and Insolvency Board was established on _______

i) 1 October 2016 ii) January 2015
iii) 28 May 2016 iv) 21 December 2015

P.T.O.



2[6324]-53

g) The Banking Ombudsman is appointed by the Reserve Bank of India for
the term of _______
i) one ii) two
iii) three iv) four

h) Appointment of Banking Ombudsman is done by ______
i) Reserve Bank of India ii) Prime Minister
iii) Finance Ministry of India iv) President

i) People who do hacking are called ______
i) Hackers ii) Programmers
iii) Cybercrirninals iv) None of these.

j) The bank that cashes this customer’s check is called ______
i) Issuing Bank ii) Savings Bank
iii) Recovery Bank iv) None of the above

k) A bank that collects check amount on behalf of customer is called _____
i) Issuing Bank
ii) Savings Bank
iii) Collection Bank
iv) Lending and Debt Recovery Bank

l) The person availing banking services is called ______
i) Banker ii) Broker
iii) Customer iv) Trustee

Q2) Write the answers to any Five of the following Questions. [25]

a) Briefly explain the powers of Reserve Bank of India.

b) Write sample letter of promise.

c) Write information about Insolvency and Bankruptcy Board of India.

d) Explain appointment and tenure of banking ombudsman.

e) Explain the about Phishing and Hacking.

f) Explain the concepts of banker and customer.

g) Write the features of mortgage.
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Q3) Write answers to any Five of the following Questions : [25]

a) State the objectives of Bank Business Regulation Act 1949.

b) State the features of promissory note.

c) Briefly explain the insolvency resolution process.

d) State the duty of Banking Ombudsman.

e) State the types of cyber crime.

f) State the duty of the collecting bank.

g) Explain the relationship between debtor and creditor.

Q4) Write an answer to one of the following Questions : [10]

a) Explain in detail the causes of cyber crime in banking business.

b) Explaining the meaning of the issuing bank and Explain in detail the duties
and rights of the issuing bank.
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gyMZm …- 1) gd© àíZ gmoS>{dUo Amdí¶H$ AmhoV.

2) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.

à.à.à.à.à.1) ~hþn¶m©¶r àíZ. (H$moUË¶mhr Xhm) [10]
A) ~±qH$J {Z¶‘Z H$m¶Xm ............... gmbr ApñVËdmV Ambm.

i) 1949 ii) 1960
iii) 1947 iv) 1955

~) ~±qH$J {Z¶‘Z H$m¶Xm 1949 Zwgma ZdrZ emI gwê$ H$aÊ¶mgmR>r H$moUmMr nyd©nadmZJr KoUo
........... ~§YZH$maH$ AgVo.
i) [aPd© ~±H$ ii) H|$Ð gaH$ma
iii) {dÎm gaH$ma iv) amÁ¶ gaH$ma

H$) ~±qH$J {Z¶‘Z H$m¶Xm 1949 ‘Ü¶o ............. H$b‘o ‘m§S>bobo AmhoV.
i) 44 ii) 35
iii) 56 iv) 69

S>) Á¶m ì¶º$sg dMZnÌ {Xbo OmVo Ë¶mg .............. Ago åhUVmV.
i) {Z‘m©Vm ii) YZH$mo
iii) AmXmVm iv) F$UH$mo

B) ......... åhUOo {deof {ZX}{eV ~±Ho$da H$mT>bobr {d{Z‘¶ nÌ hmo¶.
i) YZmXoe ii) dMZnÌ
iii) hþ§S>r iv) {d{Z‘¶ nÌ

’$) ^maVr¶ ZmXmar d {Xdmir ‘§S>imMr ñWmnZm .............. Pmbr.
i) 1 Am°³Q>mo~a 2016 ii) OmZodmar 2015
iii) 28 ‘o 2016 iv) 21 {S>g|~a  2015

¶) ^maVr¶ [aPd© ~±Ho$H$Sy>Z ~±qH$J bmoH$nmbmMr {Z¶wº$s ........... dfm©H$[aVm Ho$br OmVo.
i) EH$ ii) XmoZ
iii) VrZ iv) Mma

a) ~±qH$J bmoH$nmbmMr {Z¶wº$s ............. H$Sy>Z Ho$br OmVo.
i) ^maVr¶ [aPd© ~±H$ ii) n§VàYmZ
iii) ^maVr¶ {dÎm ‘§Ìmb¶ iv) amï´>nVr
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b) Oo bmoH$ h°qH$J H$aVmV Ë¶m§Zm .............. Ago åhQ>bo OmVo.
i) h°H$a ii) àmoJ«m‘a
iii) gm¶~a JwÝhoJma iv) ¶mn¡H$s Zmhr

d) J«mhH$m§À¶m ¶m YZmXoemMr amoI a¸$‘ àXmZ H$aUmè¶m ~±Ho$bm ............ Ago åhUVmV.
i) àXm¶r ~±H$ ii) ~MV ~±H$
iii) dgwbr ~±H$ iv) darbn¡H$s EH$hr Zmhr

V) J«mhH$m§À¶m dVrZo YZmXoemMr a¸$‘ dgyb H$aUmè¶m ~±Ho$bm ............ Ago åhUVmV.
i) àXm¶r ~±H$ ii) ~MV ~±H$
iii) dgwbr ~±H$ iv) H$O© XoUmar d H$Om©Mr dgwbr H$aUmar ~±H$

W) ~±qH$J godm§Mm bm^ KoUmar H$moUVrhr ì¶º$s åhUOo .............. hmo¶.
i) ~±H$a ii) Xbmb
iii) J«mhH$ iv) {dídñV

à.à.à.à.à.2) Imbrbn¡H$s H$moUË¶mhr nmM àíZm§Mr CÎmao {bhm. [25]
A) ^maVr¶ [aPd© ~±Ho$bm Agbobo A{YH$ma WmoS>³¶mV ñnï> H$am.
~) dMZ nÌmMm Z‘wZm {bhm.
H$) ^maVr¶ ZmXmar d {XdmirImoar ‘§S>im~X²Xb ‘m{hVr {bhm.
S>) ~±qH$J bmoH$nmbmMr {Z¶wº$s Am{U H$m¶©H$mi ñnï> H$am.
B) {’$qeJ A±S> h°qH$J ¶m~X²Xb ‘m{hVr gm§Jm.
’$) ~±H$a Am{U J«mhH$ ¶m g§H$ënZm ñnï> H$am.
¶) JhmUmMr d¡{eï>ço {bhm.

à.à.à.à.à.3) Imbrbn¡H$s H$moUË¶mhr nmM àíZm§Mr CÎmao {bhm. [25]
A) ~±H$ ì¶dgm¶ {Z¶‘Z H$m¶Xm 1949 Mr C{X²Xï>o gm§Jm.
~) dMZ nÌmMr d¡{eï>ço gm§Jm.
H$) ZmXmar {ZamH$aU à{H«$¶m WmoS>³¶mV ñnï> H$am.
S>) ~±qH$J bmoH$nmbmMr H$V©ì¶ gm§Jm.
B) gm¶~a JwÝhoJmarMo àH$ma gm§Jm.
’$) dgwbr ~±Ho$Mr H$V©ì¶ gm§Jm.
¶) F$UH$mo Am{U YZH$mo ¶m§À¶mVrb g§~§Y ñnï> H$am.

à.à.à.à.à.4) Imbrbn¡H$s EH$m àíZmMo CÎma {bhm. [10]
A) ~±H$ ì¶dgm¶mVrb gm¶~a JwÝhoJmarMr H$maUo g{dñVa ñnï> H$am.
~) àXm¶r ~±Ho$Mm AW© gm§JyZ àXm¶r ~±Ho$Mr H$V©ì¶ d h¸$ g{dñVa ñnï> H$am.
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Q1) Attempt any TEN questions out of TWELVE : [10×1=10]

a) What do you mean by “Dutiable Goods”?

b) What is Input Tax Credit?

c) What is the full form of GSTN?

d) What is a fake invoice under GST?

e) Full form of SEBI.

f) Define a shareholder

g) What is a Balance Sheet?

h) Define the term ‘First Director’.

i) Mention any one duty of a Company Director.

j) What is IPC?

k) What does section 128 of Companies Act 2013 deal with?

l) Where should a company keep its books of accounts and financial
statements?

P.T.O.
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Q2) Attempt any FIVE questions out of SEVEN : [5×5=25]

a) Discuss the Duties of a Company Auditor.

b) Explain the stages and methodology of GST-SGST-CGST-IGST with an
example.

c) Explain the major goals of GSTN.

d) Explain the procedure of Audit by GST Tax Authorities.

e) Write a short note on Administration of Investor education and protection
fund.

f) Write a short note on voluntary revision of accounts (Section 131).

g) Write a short note on the remuneration of a Cost Auditor.

Q3) Attempt any FIVE questions out of SEVEN : [5×5=25]

a) Explain the three types of Bill of Entry.

b) Write a short note on IGST.

c) Explain the role and functions of GST Council.

d) Give the list of records to be maintained under GST by a GST dealer.

e) Highlight the major differences between Interim and Final Dividend.

f) What is the punishment for failing to file financial statements with the
company registrar in accordance with sec 137 of Companies Act 2013?

g) Write Short note on Resignation and giving special notice by an Auditor.

Q4) Attempt any ONE question out of TWO : [1×10=10]

a) Discuss the qualifications and disqualifications of a Cost Auditor.

b) Discuss the role and duties of Directors.
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(‘amR>r ê$nm§Va)
doi : 3 Vmg] [ EHy$U JwU : 70
gyMZm …- 1) gd© àíZ gmoS>{dUo Amdí¶H$ AmhoV.

2) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.

à.à.à.à.à.1) Imbrb ~mam àíZm§n¡H$s H$moUË¶mhr Xhm àíZm§Mr CÎmao Úm. [10×1=10]

A) S²>¶yQ>rE~b dñVy (Dutiable Goods) åhUOo H$m¶?

~) "BZnwQ> Q>°³g Ho«${S>Q>' åhUOo H$m¶?

H$) GSTN Mo nyU© ê$n {bhm.

S>) GST A§VJ©V ZH$br MbZ H$m¶ AgVo?

B) SEBI Mo nyU© ê$n {bhm.

’$) eoAaYmaH$mMr n[a^mfm {bhm.

¶) Vmio~§X åhUOo H$m¶?

a) "àW‘ g§MmbH$' (First Director) g§koMr ì¶m»¶m {bhm.

b) H§$nZrÀ¶m g§MmbH$mMo H$moUVohr EH$ H$V©ì¶ {bhm.

d) IPC ho H$m¶ Amho?

V) H§$nZr A{Y{Z¶‘ 2013 À¶m H$b‘ 128 H$em g§~§Yr Amho?

W) H§$nZrZo Amnbr boIm nwñVHo$ Am{U {dÎmr¶ {ddaUo H$moR>o R>odmdrV?
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à.à.à.à.à.2) Imbrb gmV àíZm§n¡H$s H$moUVohr nmM àíZ gmoS>dm. [5×5=25]

A) H§$nZrÀ¶m boImnarjH$mMo H$V©ì¶m§Mr MMm© H$am.

~) GST-SGST-CGST-IGST À¶m Q>ßß¶m§Mo Am{U nÕVrMo dU©Z CXmhaUmgh ñnï> H$am.

H$) GSTN Mo ‘w»¶ Ü¶o¶ ñnï> H$am.

S>) GST H$a A{YH$mè¶mÛmao boImnarjUmMr à{H«$¶oMm ñnï> H$am.

B) "{ZdoeH$ {ejU Am{U g§ajU H$mof' àemgZmda Q>rn {bhm.

’$) "ñdoÀN>m boIm n[aîH$aU' (H$b‘ 131) (Voluntary revision of accounts
(Section 131) da Q>rn {bhm.

¶) "narì¶¶ boImnarjH$mMo doVZ' ¶mda Q>rn {bhm.

à.à.à.à.à.3) Imbrb gmV àíZm§n¡H$s H$moUVohr nmM àíZ gmoS>dm. [5×5=25]

A) {~b Am°’$ EÝQ´>r Mo VrZ àH$ma ñnï> H$am.

~) IGST da Q>rn {bhm.

H$) GST n[afXoMr ŷ{‘H$m Am{U H$m¶} ñnï> H$am.

S>) GST ì¶mnmè¶mZo GST A§VJ©V R>odë¶m OmUmè¶m H$mJXnÌm§Mr ¶mXr {bhm.

B) A§V[a‘ Am{U A§{V‘ bm^m§e ¶mVrb à‘wI ’$aH$ ñnï> H$am.

’$) H§$nZr H$m¶Xm 2013 À¶m H$b‘ 137 Zwgma H§$nZr a{OñQ´>maH$S>o Am{W©H$ {ddaU XmIb H$aÊ¶mV
A¶eñdr Pmë¶mg X§S> H$m¶ Amho?

¶) "boImnarjH$mZo Ë¶mMm amOrZm‘m Am{U {deof gyMZm XoUo' ¶mda Q>rn {bhm.

à.à.à.à.à.4) Imbrbn¡H$s H$moUË¶mhr EH$m àíZmMo CÎma {bhm. [1×10=10]

A) narì¶¶ boImnarjH$mMr nmÌVm Am{U AnmÌVm ¶mda MMm© H$am.

~) g§MmbH$mMr ŷ{‘H$m Am{U H$V©ì¶o ¶mda MMm© H$am.
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Q1) A) Fill in the blanks (Any Five) :  [5]

a) Contribution is equal to _______.

i) Sales - cost of sales ii) Sales - cost of production

iii) Sales- variable cost iv) Sales - fixed cost

b) Flexible budget is also known as ___________ budget.

i) Variable ii) Fixed

iii) Cash iv) Sales

c) Variable cost change _______ with change in output.

i) Proportionately ii) Industry

iii) Inversely iv) Indirect

d) Sales budget is a _______.

i) Expenditure budget ii) Functional budget

iii) Master budget iv) None of these

e) MIS helps in decision analysis which is the type of typical
decision_______.

i) Make or Buy ii) Use of alternative material

iii) Selection of production iv) All of the Above

P.T.O.
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f) Standard cost implies _______.
i) predetermined cost for a period
ii) incurred cost
iii) conversion cost
iv) incremental cost

g) The Cost Auditor prepares ______ before the cost audit.
i) Cost Audit Report ii) Cost Audit Program
iii) Checklist iv) Working Papers

B) Match the pairs [5]
          Group A                       Group B

a) Variable Cost i) Driven by Competitor’s Price
b) Key Factor ii) Cost Audit
c) CAS- 6 iii) Material Cost
d) Verification of the correctness iv) Marginal Cost

 of cost accounts
e) Competitive Based Pricing v) Limiting Factor

Q2) Attempt any 5 questions out of 7 : [5×5=25]
a) What are fixed cost and variable cost?
b) Explain the features of uniform costing.
c) What are the objectives of the budgetary control system?
d) Write a short note on employee cost.
e) Briefly explain the limitations of job costing.
f) The following data are available from the records of a company:

Sales Rs. 60,000; Variable Cost Rs. 30,000; Fixed Cost Rs. 15,000.
You are required to:
Calculate the P/V Ratio, Break-Even Point in Rupees, and Margin of
Safety at this level.

g) From the following information, calculate the break-even point in units
and sales value:
Total fixed cost Output = 30,000 units;
Selling price per unit = Rs. 30
Variable cost per unit = Rs. 20
Total Fixed Cost = Rs. 20,000.
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Q3) Attempt any 5 questions out of 7 : [5×5=25]
a) Explain the advantages of budgetary control system.
b) Explain elements of supply chain management.
c) Explain the limitations of standard costing.
d) Write a short note on the skimming price policy.
e) Explain the difference between cost and financial audit.
f) Compute material cost variance for an output of 200 units from the

information given below:
Standard quantity = 3 kg. per unit of output
Standard price = Rs. 2 per kg.
Actual quantity consumed = 550 kg.
Actual price = Rs. 3 kg.

g) Standard wage rate is Rs. 2 per hour and standard time is 10 hours. But
actual wage rate is Rs. 2.25 per hour and actual hours used are 12 hours.
Calculate Labour cost variance.

Q4) Attempt any 1 question out of 2 : [1×10=10]
a) S. K. Brothers wishes to approach the bankers for a temporary overdraft

facility for the period from October 2023 to December 2023. During the
period of this period of these three months, the firm will be manufacturing
mostly for stock. You are required to prepare a cash budget for the
above period.
Month Sales (Rs.) Purchases (Rs.) Wages (Rs.)
August 3,60,000 2,49,600 24,000
September 3,84,000 2,88,000 28,000
October 2,16,000 4,86,000 22,000
November 3,48,000 4,92,000 20,000
December 2,52,000 5,36,000 30,000
i) 50% of credit sales are realized in the month following the sales and

the remaining 50% in the second following.
ii) Creditors are paid in the month following the month of purchase.
iii) Estimated cash as of 1-10-2023 is Rs. 50,000.

b) Explain the advantages and disadvantages of cost audit.
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Q1) Multiple choice questions (Any Ten out of Twelve) : [10×1=10]
a) Organizational behavior is the organizations study of _______.

i) Human ii) Human behavior
iii) Employees iv) Employer

b) _______ is the structural relationship between the various functions in an
organisation.
i) Management ii) Organization
iii) behavior iv) Leadership

c) An entrepreneurial personality trait does not include any of the following
_______ traits.
i) Acceptance of risk ii) Innovation
iii) Decision making ability iv) Selfishness

d) Five Factors theory developed by _______ and his colleagues.
i) Goldberg ii) Eysenck
iii) Cottel iv) None of these.

e) _______ started Nykaa Company at the age of 40.
i) Aadar Poonawala ii) Shri Shiv Nadar
iii) Falguni Nair iv) Kiran Mazumdar Shaw

f) To do a great work requires _______.
i) Group ii) Entrepreneurs
iii) Business iv) Employment generation

P.T.O.
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g) _______ stress is positive stress.
i) EU stress ii) Acute stress

iii) Chronic stress iv) Severe stress on order
h) _______ is the world’s most popular audio-visual distribution channel?

i) YouTube ii) Facebook
iii) Website iv) All of these

i) In an organization _________ is an important component of that
organization?

i) Workers ii) Labour
iii) Leader iv) Supplier

j) The supporting model is based on _________ of the following.
i) On leadership. ii) On authority

iii) On money iv) None of these
k) An effective means of instilling motivation and confidence in employees

is _________
i) Motivation ii) Organization
iii) Planning iv) Messaging

l) Which of the following is not a correct type of entrepreneurial stress?

i) Conflict stress ii) Acute stress
iii) Chronic stress iv) Severe stress on order

Q2) Attempt any 5 questions out of 7 : [5×5=25]
a) Explain the importance of organizational behavior.
b) Explain Eysenck’s qualitative theory.
c) Explain the classification of group work.
d) Explain the types of entrepreneurial group dynamics.

e) Explain the benefits of vocational training.
f) Write a note on ‘Work Appraisal’.
g) Explain the new 4 P’s of digital Marketing.
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Q3) Attempt any 5 questions out of 7 : [5×5=25]

a) Write a note on ‘Organizational Behavior Model’.

b) Write a note on ‘Personality Development’.

c) Explain Goldberg’s major five factor theory.

d) Explain the group formation process.

e) Explain the causes of stress in the organization.

f) Explain conflict management strategies.

g) Explain the types of digital marketing.

Q4) Attempt any 1 question out of 2 : [1×10=10]

a) Define organizational behavior? Explain the need and importance of
organizational behavior.

b) What is digital marketing? Explain in detail the major components of
digital. marketing.
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(‘amR>r ê$nm§Va)
doi : 3 Vmg] [ EHy$U JwU : 70
gyMZm …- 1) gd© àíZ gmoS>{dUo Amdí¶H$ AmhoV.

2) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.

à.à.à.à.à.1) ~hþn¶m©¶r àíZ. (H$moUË¶mhr 10) [10×1=10]
A) g§KQ>ZmË‘H$ dV©Z åhUOo g§ñWoVrb ............ Mm Aä¶mg hmo¶.

i) ‘mZdr ii) ‘mZdr dV©Z
iii) H$‘©Mmar iv) {Z¶moº$m

~) EImX²¶m CnH«$‘mVrb {d{dY KQ>H$m§‘Ü¶o AgUmè¶m aMZmË‘H$ g§~§Y åhUOo............. hmo¶.
i) ì¶dñWmnZ ii) g§KQ>Z
iii) dV©Z iv) ZoV¥Ëd

H$) CX²¶moOH$s¶ ì¶{º$‘ÎdmÀ¶m d¡{eï>çm‘Ü¶o Imbrbn¡H$s ............. d¡{eï>çm§Mm g‘mdoe hmoV
Zmhr.
i) Omo{I‘ ñdrH$maUo ii) Zd{Z{‘©Vr
iii) {ZU©¶ j‘Vm iv) ñdmW©

S>) n§MKQ>H$ {gÕm§V ............... Am{U Ë¶m§À¶m ghH$mè¶m§Zr {dH${gV Ho$bm Amho.
i) JmoëS>~J© ii) Am¶P|H$
iii) H$m°Q>ob iv) ¶mn¡H$s Zmhr

B) ............ ¶m§Zr 40 ì¶m dfu Zm¶H$m H§$nZr gwê$ Ho$br.
i) AmXa nyZmdmbm ii) lr {ed ZmXa
iii) ’$mëJwZr Zm¶a iv) {H$aU ‘wOw‘Xma em°

’$) EImXo ‘moR>o H$m¶© H$aÊ¶mgmR>r ................ Amdí¶H$Vm AgVo.
i) g‘yhmMr ii) CX²¶moOH$m§Mr
iii) ì¶dgm¶mMr iv) amoOJma {Z{‘©Vr

¶) .............. VmU hm gH$mamË‘H$ VmU Amho.
i) B¶y VmU ii) Vrd« VmU
iii) OwZmQ> VmU iv) H«$‘mda Vrd« VmU

a) .............. hm OJmVrb gdm©V bmoH${à¶ Agbobm ÑH$-lmì¶ {MÌ’$sV {dnUmMm ‘mJ© Amho.
i) ¶wQ²>¶w~ ii) ’o$g~wH$
iii) do~gmB©Q> iv) ¶mn¡H$s gd©
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b) g§KQ>Zo‘Ü¶o ............... hm Ë¶m g§KQ>ZoMm ‘hÎdmMm KQ>H$ AgVmo.
i) H$m‘½mma ii) ‘Owa
iii) ZoVm iv) nwadR>mXma

d) ghmæ¶H$ ‘m°S>ob Imbrbn¡H$s ........... AmYm[aV Amho.
i) ZoV¥Ëdmda ii) A{YH$mamda
iii) n¡emda iv) ¶mn¡H$s Zmhr

V) H$‘©Mmè¶m§‘Ü¶o ñ’y$Vu d {dídmg {Z‘m©U H$aÊ¶mMo à^mdr gmYZ åhUOo ............... hmo¶.
i) A{^àoaUm ii) g§KQ>Z
iii) {Z¶moOZ iv) g§XoedhZ

W) CX²¶moOH$s¶ VmUmMm Imbrbn¡H$s H$moUVm ¶mo½¶ àH$ma Zmhr?
i) g§Kf© VmU ii) Vrd« VmU
iii) OwZmQ> VmU iv) H«$‘mda Vrd« VmU

à.à.à.à.à.2) Imbrbn¡H$s H$moUË¶mhr nmM àíZm§Mr CÎmao {bhm. [5×5=25]
A) g§KQ>ZmË‘H$ dV©ZmMo ‘hÎd ñnï> H$am.
~) Am¶P|H$ ¶m§Mm JwUVËd {gÕm§V ñnï> H$am.
H$) g‘yh H$m¶m©Mo dJuH$aU ñnï> H$am.
S>) CX²¶moOH$Vm g‘yh JVrerbVoMo àH$ma ñnîQ> H$am.
B) ì¶mdgm{¶H$ à{ejUmMo ’$m¶Xo ñnï> H$am.
’$) "H$m¶© ‘yë¶m§H$Z' ¶mda Q>rn {bhm.
¶) {S>{OQ>b {dnUmMo ZdrZ 4P’s ñnï> H$am.

à.à.à.à.à.3) Imbrbn¡H$s H$moUË¶mhr nmM àíZm§Mr CÎmao {bhm. [5×5=25]
A) "g§KQ>ZmË‘H$ dV©Z àmê$n/‘m°S>ob' ¶mda Q>rn {bhm.
~) ì¶{º$‘Ëd {dH$mg ¶mda Q>rn {bhm.
H$) JmoëS>~J© ¶m§Mm à‘wI n§MKQ>H$ {gÕm§V ñnï> H$am.
S>) g‘wh aMZm à{H«$¶m ñnï> H$am.
B) g§KQ>ZoVrb VmUmMr H$maUo ñnï>$ H$am.
’$) g§Kf© ì¶dñWmnZmMr YmoaUo ñnï> H$am.
¶) {S>{OQ>b {dnUZmMo àH$ma ñnï> H$am.

à.à.à.à.à.4) Imbrbn¡H$s EH$m àíZmMo CÎma {bhm. [1×10=10]
A) g§KQ>ZmË‘H$ dV©ZmMm AW© gm§JyZ, Ë¶mMr JaO d ‘hÎd ñnï> H$am.
~) {S>{OQ>b {dnUZ åhUOo H$m¶? {S>{OQ>b {dnUZmMo à‘wI KQ>H$ g{dñVa ñnï> H$am.
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Q1) Attempt any Ten out of Twelve from the following : [10]
a) Efforts, planning, aims and evaluation of human resource is called as

marketing ________.
i) Control ii) Auditing
iii) Environment iv) Management

b) The tools used to provide complete information give customers about
your goods and services are ________.
i) Advertising work
ii) The nature of the advertising
iii) Scope of adverting
iv) Media of advertising

c) ________ is a soul of advertisement.
i) Media ii) Design
iii) Message iv) Printing Art

d) Hunger, thirst, rest, sleep are included, in ________ motivation.
i) Social ii) Primary
iii) Physical iv) Psychological

e) Marketing ________ is a directive process which directs all activities in
marketing.
i) Auditing ii) Environment
iii) Management iv) Control

P.T.O.
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f) E-advertisement are more ________ than all other types of advertisement.

i) Beneficial ii) Expensive

iii) faster iv) Broad

g) In service marketing after sales service, quality service, business service
and research development etc., are part of ________.

i) Product oriented components

ii) Person oriented components

iii) Quality oriented components

iv) Industry group components

h) The head office of standard council of advertising in India is in ______.

i) Delhi ii) Mumbai

iii) Pune iv) Kolkata

i) ________ are depend on use of internet and modern technology.

i) Press media ii) Magazines

iii) Social media iv) Website

j) Television is ________ medium of advertisement.

i) Printed ii) Visual

iii) Audiovisual iv) External

k) Kirloskar, Godrej & Tata are example of ________ brand.

i) Corporate brand ii) Multi brand

iii) Personal brand iv) Range brand

l) Some of social media, which give platform to earn more money
independently are called as ________

i) Self media ii) Income media

iii) Print media iv) Exchange media
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Q2) Attempt any Five out of Seven from the following: [25]

a) Explain the Role of Advertising in Modern Business.

b) Write a Short Notes on Positive Emotional Approach.

c) Explain the Ethics in Advertising.

d) What are the Types of Brand?

e) What are the Challenges faced in Service Marketing?

f) Explain the Developing Advertising Strategy.

g) Explain the Characteristics of Marketing Audit.

Q3) Attempt any Five out of Seven from the following: [25]

a) Explain the Functions of Advertising in details.

b) How to Create message of Advertising?

c) Write a short note on Advertising council of India.

d) Explain the Brand management Process.

e) Explain the 7 Ps concept of Service Marketing.

f) Explain the Principles of Design.

g) Explain the Various Social Media Marketing.

Q4) Attempt any One out of Two from the following: [10]

a) Describe the difference between B2B and B2C Services.

b) Explain the effects of Advertising on Consumer Prices.
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306H : MARKETING MANAGEMENT - III
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(‘amR>r ê$nm§Va)
doi : 3 Vmg] [ EHy$U JwU : 70
gyMZm …- 1) gd© àíZ gmoS>{dUo Amdí¶H$ AmhoV.

2) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.
3) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.

à.à.à.à.à.1) Imbrb ~mamn¡H$s H$moUVohr Xhm àíZ gmoS>dm. [10]

A) {dnUZmgmR>r Ho$bo OmUmao à¶ËZ, {Z¶moOZ, Ü¶o¶o Am{U ‘Zwî¶~i ¶m§Mo n[ajU {dnUZ ............
hmo¶.

i) {Z¶§ÌU ii) A§Ho$jU

iii) n¶m©daU iv) ì¶dñWmnZ

~) J«mhH$m§Zm Amnë¶m dñVy Am{U godm ¶m§Mr n[anyU© ‘m{hVr XoÊ¶mgmR>r dmnabr OmUmar gmYZo
åhUOoM ............. hmo¶.

i) Om{hamVrMo H$m‘ ii) Om{hamVrMo ñdê$n

iii) Om{hamVrMr ì¶már iv) Om{hamVrMo ‘mÜ¶‘o

H$) Om{hamVrMm AmË‘m åhUOo ........... hmo¶.

i) ‘mÜ¶‘o ii) AmH¥$Vr

iii) g§Xoe iv) ‘wÐU H$bm

S>) ŷH$, VhmZ, {dlm§Vr, Pmon ¶m§Mm ............... àoaUm§‘Ü¶o A§V^m©d hmoVmo.

i) gm‘m{OH$ ii) àmW{‘H$

iii) ^m¡{VH$ iv) ‘mZ{gH$

B) {dnUZ ................. hr {dnUZm‘Ü¶o MmbUmè¶m gd© Jmoï>tZm {Xem XoUmar à{H«$¶m Amho.

i) A§Ho$jU ii) n¶m©daU

iii) ì¶dñWmnZ iv) {Z¶§ÌU
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’$) BVa gd© àH$maÀ¶m Om{hamVtÀ¶m VwbZoV B©-Om{hamVr OmñV .............. AmhoV.

i) ’$m¶ÚmÀ¶m ii) I{M©H$

iii) doJdmZ iv) ì¶mnH$
¶) godm {dnUZmV {dH«$s¶moÎma godm, JwUdÎmm godm, ì¶mnmar godm Am{U g§emoYZ {dH$mg BË¶mXrMm

g‘mdoe .............. ¶m KQ>H$m§‘Ü¶o Ho$bm OmVmo.

i) CËnmXZm{^‘wI KQ>H$ ii) ì¶º$s{^‘wI KQ>H$

iii) JwUdÎmm{^‘wI KQ>H$ iv) CÚmoJ g‘yh KQ>H$
a) ^maVr¶ Om{hamV à‘mUH$ n[afXoMo ‘w»¶ H$m¶m©b¶ ............... ¶oWo Amho.

i) {X„r ii) ‘w§~B©

iii) nwUo iv) H$mobH$mVm
b) .............. hr B§Q>aZoQ> d AmYw{ZH$ V§ÌkmZmÀ¶m dmnamda Adb§~yZ AgVmV.

i) N>mnrb ‘mÜ¶‘o ii) {Z¶VH$m{bHo$

iii) gm‘m{OH$ ‘mÜ¶‘o iv) do~gmBQ>
d) XÿaXe©Z ho Om{hamVrMo .............. ‘mÜ¶‘ Amho.

i) N>mnrb  ii) ÑH$

iii) ÑH$lmì¶ iv) ~mø
V) {H$bm}ñH$a, JmoXaoO Am{U Q>mQ>m ho ................... ~«±S>Mr CXmhaUo AmhoV.

i) H$m°nm}aoQ> ~«±S> ii) ‘ëQ>r ~«±S>

iii) d¡¶{º$H$ ~«±S> iv) a|O ~«±S>
W) gm‘m{OH$ ‘mÜ¶‘m§n¡H$s H$mhr ‘mÜ¶‘o ì¶mdgm{¶H$ g§ñWm§Zm qH$dm ì¶º$s¨Zm OmñVrV OmñV n¡go

{‘i{dÊ¶mMo ñdV§Ì ì¶mgnrR> CnbãY H$ê$Z XoVmV, Ë¶m§Zm .......... Ago åhUVmV.

i) ñd-{Z{‘©V ‘mÜ¶‘o ii) CËnÞ ‘mÜ¶‘o

iii) N>mnrb ‘mÜ¶‘o iv) XodmU-KodmU ‘mÜ¶‘o

à.à.à.à.à.2) Imbrb gmVn¡H$s H$moUVohr nmM àíZ gmoS>dm. [25]
A) AmYw{ZH$  ì¶dgm¶mV Om{hamVrMr ŷ{‘H$m ñnï> H$am.
~) Q>rn {bhm : gH$mamË‘H$ ^md{ZH$ Ñ{ï>H$moZ.
H$) Om{hamVrVrb Z¡{VH$Vm ñnï> H$am.
S>) {MÝhm§H$ZmMo àH$ma H$m¶ AmhoV?
B) godm {dnUZmg‘moarb H$moUVr AmìhmZo AmhoV?
’$) {dH$gZerb Om{hamV ì¶yhaMZm ñnï> H$am.
¶) {dnUZ A§Ho$jUmMr d¡{eï>ço ñnï> H$am.
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à.à.à.à.à.3) Imbrb gmV n¡H$s H$moUVohr nmM àíZ gmoS>dm. [25]

A) Om{hamVrMr H$m¶} g{dñVa ñnï> H$am.

~) Om{hamVrMm g§Xoe H$gm V¶ma H$am¶Mm?

H$) Q>rn {bhm : A°S>ìhQ>m©¶qPJ H$m¡pÝgb Am°’$ B§{S>¶m.

S>) {MÝhm§H$Z ì¶dñWmnZ à{H«$¶m ñnï> H$am.

B) godm {dnUZmÀ¶m 7P’s g§H$ënZm ñnï> H$am.

’$) AmH¥$VrMr (Design) VÎdo ñnï> H$am.

¶) doJdoJù¶m gm‘m{OH$ ‘mÜ¶‘mMo {dnUZ ñnï> H$am.

à.à.à.à.à.4) Imbrb XmoZn¡H$s H$moUVmhr EH$ àíZ gmoS>dm. [10]

A) B2B Am{U B2C godm§‘Yrb ’$aH$mMo dU©Z H$am.

~) J«mhH$m§À¶m qH$‘Vtda Om{hamVtMm hmoUmam n[aUm‘ ñnï> H$am.
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Q1) Attempt any ten out of twelve from the following questions : [10×1=10]

a) What is customer Ethical Behavior?

b) Define Risk Management.

c) What is meant by underwriting?

d) What is guaranteed issue insurance?

e) Define Insurance Market.

f) What are Reinsurers?

g) Who is the Surveyor?

h) Define Insurance Ombudsman.

i) Write full form of IRDA.

j) Define Foreign direct investment.

k) What is Tour Package.

l) Define Tour Marketing.

P.T.O.
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Q2) Attempt any five out of Seven from the following : [5×5=25]
a) State the principles of underwriting.

b) State the challenges of privatization of insurance in India.

c) Which documents are required for foreign tour?

d) Describe the types of tour packages.

e) Write a short note on career in Tour Marketing.

f) Explain the objective of IRDA.

g) Explain the importance of foreign direct investment.

Q3) Attempt any five out of Seven from the following : [5×5=25]

a) Which factors are affecting the tour packages formulation.

b) State the functioning of Right To Information related to insurance.

c) Explain the Different types of Insurance customers.

d) Write a short note on ‘Future of Insurance Business in India’.

e) Explain the benefits of the Tour brochure.

f) Explain the Concept of the Market Segmentation.

g) Write a short note on career in Tour Guiding.

Q4) Attempt any one out of two from the following : [1×10=10]

a) Describe the tourist buying behavior and the role of tour operator in
details.

b) Discuss the challenges and future of insurance business in India.
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(‘amR>r ê$nm§Va)
doi : 3 Vmg] [ EHy$U JwU : 70
gyMZm …- 1) gd© àíZ gmoS>{dUo Amdí¶H$ AmhoV.

2) COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV.
3) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.

à.à.à.à.à.1) Imbrb àíZmVyZ ~mamn¡H$s H$moUË¶mhr Xhm àíZ gmoS>dm. [10×1=10]

A) J«mhH$m§Mo Z¡{VH$ dV©Z åhUOo H$m¶?

~) OmoIr‘ ì¶dñWmnZ åhUOo H$m¶?

H$) h‘r/CÎmaXm{¶Ëd åhUOo H$m¶?

S>) h‘r {d‘m åhUOo H$m¶?

B) {d‘m ~mOma åhUOo H$m¶?

’$) nwZ{d©‘m H$Vm© åhUOo H$m¶?

¶) gd}jH$ H$Vm© H$moU AgVmo?

a) {d‘m bmoH$nmb ì¶m»¶m {bhm.

b) IRDA Mo nyU© ñdê$n {bhm.

d) àË¶j naXoer Jw§VdUyH$ ì¶m»¶m {bhm.

V) n¶©Q>Z n°Ho$O åhUOo H$m¶?

W) n¶©Q>Z {dnUZmMr ì¶m»¶m {bhm.
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à.à.à.à.à.2) Imbrb gmVn¡H$s H$moUVohr nmM àíZm§Mr CÎmao {bhm. [5×5=25]

A) CÎmaXm{¶ËdmMr VËdo {bhm.

~) ^maVmVrb {då¶mÀ¶m ImOJrH$aUmVrb AmìhmZo gm§Jm.

H$) naXoe Xm¡è¶mgmR>r H$moUVr H$mJXnÌo Amdí¶H$ AmhoV?

S>) n¶©Q>Z n°Ho$OMo àH$ma gm§Jm.

B) n¶©Q>Z {dnUZ ¶mda Q>rn {bhm.

’$) IRDA Mo C{X²Xï> ñnï> H$am.

¶) WoQ> naH$s¶ J§wVdUwH$sMo ‘hÎd ñnï> H$am.

à.à.à.à.à.3) Imbrb gmVn¡H$s H$moUVohr nmM àíZm§Mr CÎmao {bhm. [5×5=25]

A) H$moUË¶m KQ>H$m§Mm n¶©Q>Z n°Ho$O V¶ma H$aÊ¶mda n[aUm‘ hmoVmo.

~) {då¶mer g§~§{YV ‘m{hVr A{YH$mamMo H$m¶© {bhm.

H$) {d‘m J«mhH$m§Mo {d{dY àH$ma {bhm.

S>) ^maVmVrb {d‘m ì¶dgm¶mMo ^{dî¶-Q>rn {bhm.

B) n¶©Q>Z ‘m{hVr nÌH$mMo ’$m¶Xo {bhm.

’$) {dnUZ {d^mOZ g§H$ënZm ñnï> H$am.

¶) n¶©Q>Z ‘mJ©Xe©Z Q>rn {bhm.

à.à.à.à.à.4) Imbrbn¡H$s H$moUVmhr EH$ àíZ {bhm. [1×10=10]

A) n¶©Q>H$m§À¶m IaoXrÀ¶m dV©ZmMo Am{U n¶©Q>Z Am°naoQ>aÀ¶m ŷ{‘Ho$Mo Vnerbdma dU©Z H$am.

~) ^maVmVrb {d‘m ì¶dgm¶mVrb AmìhmZo Am{U ^{dî¶m~X²Xb MMm© H$am.
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