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[Total No. of Pages : 4

[5064]-4007
M.Com. (Part - II) (Semester - IV)

BUSINESS ADMINISTRATION
Recent Advances in Business Administration

(2013 Pattern) (Special Paper - VII) (Group - F) (Credit System)

Time : 3 Hours] [Max. Marks : 50
Instructions to the candidates:

1) All questions are compulsory.
2) Figures to the right indicate full marks.

P3702

Q1) What is managing change? Explain the dimensions of managing change. [14]

OR

Explain the Six Sigma technique.

Q2) Explain the role and importance of merger in Business. [14]

OR

Explain the key steps in Innovation Management.

Q3) a) Explain the approaches towards change management. [7]

b) Explain the issues in Cross-Cultural Management. [7]

OR

a) Explain the tools of Enterprise Resource Planning (ERP).

b) Explain the techniques of turnaround management.

P.T.O.

SEAT No. :
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Q4) Write short notes on (any two) : [8]

a) Change Management

b) Global Management System

c) Computers and ERP

d) Innovation



Total No. of Questions : 4]

[5064]-4007
M.Com. (Part - II) (Semester - IV)

BUSINESS ADMINISTRATION
Recent Advances in Business Administration

(2013 Pattern) (Special Paper - VII) (Group - F) (Credit System)

(_amR>r ê$nm§Va)
doi : 3 Vmg]                      [EHy$U JwU : 50
gyMZm :- 1) gd© àíZ gmoS>{dUo A{Zdm¶© Amho.

2) g§X^m©gmR>r ‘yi B§J«Or àíZn{ÌH$m nhmdr.
3) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.

P3702

àíZ 1) "ì¶dñWmnZ ~Xb' åhUOo H$m¶? ì¶dñWmnZ ~XbmMr n[a‘mUo ñnï> H$am. [14]

qH$dm

{g³g {g½‘m V§Ìo ñnï> H$am.

àíZ 2) {dbrZrH$aUmMr ì¶dgm¶mVrb ŷ{‘H$m Am{U ‘hËd ñnï> H$am. [14]

qH$dm

Zm{dÊ¶nyU© ì¶dñWmnZmÀ¶m ‘hËdmÀ¶m nm¶è¶m (Key steps) ñnï> H$am.

àíZ 3) A) ì¶dñWmnZ ~XbmÀ¶m {XeoZo nmhÊ¶mMo Ñï>rH$moZ ñnï> H$am. [7]

~) {damoYmË‘H$ gm§ñH¥${VH$ ì¶dñWmnZmMo (cross cultural management) ‘wÚo ñnîQ>
H$am. [7]

qH$dm

A) CnH«$‘ g§gmYZ {Z¶moOZmMr (ERP) gmYZo ñnï> H$am.

~) H$m¶©dmhrnyU© (Turn around) ì¶dñWmnZmMr V§Ìo ñnï> H$am.

3
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àíZ 4) Q>rnm {bhm. (H$moUË¶mhr XmoZ) [8]

A) ~XbmMo ì¶dñWmnZ

~) OmJ{VH$ ì¶dñWmnZ nÕVr

H$) g§JUH$ Am{U B‘maVr (computers & ERP)

S>) Zm{dÊ¶ (Innovation)
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Q1) "Financial inclusion is more to do with outreach of the financial institutions to
those who can save and invest than creating the ability to earn among people,"
Do you agree? Explain your answer with examples. [14]

OR
Explain in detail the provisions of Banking Ombudsman scheme with reference
to the following
a) Appointment and Tenure
b) Powers and Jurisdiction of the Ombudsman.
c) Procedure for filing complaint to the Ombudsman.

Q2) Explain the dissimilarities between commercial paper and certificate of deposits
with reference to the following [14]
a) Eligibility for issue
b) Their Denominations
c) Their Redemption

OR
Explain in detail all the electronic modes of transferring money between two
destinations.

Q3) a) Write an explanatory note on how traditional manual banking is
outperformed by banking of the day that is very update with respect to
technology. [7]

OR
Explain in detail the use of the call money market from view point of
banks.
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b) Explain how the Repo and Reverse Repo transactions adjust liquidity.[7]
OR

What are the changing trends in the foreign institutional investment in
India?

Q4) Write short notes on (Any Two) [8]
a) Futures trading in the securities market.
b) Working of the national stock exchange.
c) CBLO
d) Micro finance and banks.

M  M  MM  M  MM  M  MM  M  MM  M  M
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(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)(‘amR>r énm§Va)
doi: 3 Vmg ]     [EHy$U JyU :  50

gyMZm :- 1) gd© àíZ gmoS>{dUo Amdí`H$ Amho.
2) COdrH$S>rb A§H$ JwU Xe©{dVmV.
3) g§X^m©gmR>r _yi B§J«Or àíZn{ÌH$m nhmdr.

àíZ 1) "{dÎmr` g_mdoe `mMm g§~§Y bmoH$m§_Ü ò H$_{dÊ`mMr j_Vm {Z_m©U H$aÊ`mnojm Oo bmoH$
~MV qH$dm J§wVdUwH$ H$ê$ eH$VmV `m§À`mn ª̀V nmohmoMÊ`mer OmñV Amho.' AmnU `mÀ`mer
gh_V AmhmV H$m`? Amnbo CÎma CXmhaUmg{hV ñnï> H$am. [14]

qH$dm

Imbrb ~m~tZm AZwgê$Z ~±qH$J bmoH$nmb `moOZoVrb VaVyXr g{dñVa ñnï> H$am.

A) {Z ẁŠVr Am{U H$m ©̀H$mb

~) bmoH$nmbmMo A{YH$ma Am{U H$m ©̀ joÌ

H$) bmoH$nmbmH$S>o VH«$ma Zm|X{dÊ`mMr H$m ©̀nÕVr

àíZ 2) ì`mnmanÌ Am{U R>odà_mUnÌ `m§_Yrb {dg§JVr Imbrb ~m~tZm AZwgê$Z ñnï> H$am.[14]

A) {ZJ©_ZmgmR>rÀ`m nmÌVm

~) Ë`m§Mo Xe©Zr _yë`

H$) Ë`m§Mo {d_moMZ

qH$dm

XmoZ ñWim§_Ü ò {ZYrMo hñVm§VaU H$aÊ`mgmR>rMr {d{dY BboŠQ´>m°{ZH$ _mÜ`_o g{dñVa ñnï>
H$am.

3
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àíZ 3) A) ""Vm§{ÌH$ÑîQ>çm AXç`mdV Agbobr AmOMr ~±qH$J àUmbr nma§nm[aH$ hñV ~±qH$Jbm
_mJo Q>mH$Vo'' ho ñnï> H$aUmar Q>rn {bhm. [7]

qH$dm

~±H$mÀ`m .......... Ñï>rZo _mJUr Xò  n¡gm ~mOmamMm Cn`moJ H$m` Vo g{dñVa ñnï>
H$am.

~) aonmo Am{U [aìhg©² aonmo ì`dhma VabVoMo g_m`moOZ H$go H$aVmV Vo ñnï> H$am. [7]

qH$dm

^maVmVrb naH$s` g§ñWmË_H$ Jw§VdUwH$sVrb ~XbVo àdmh H$m` AmhoV?

àíZ 4) Q>rnm {bhm (H$moUË`mhr XmoZ) [8]

A) amoIo ~mOmamVrb dm`Xo ì`dhma

~) amï´>r` amoIo ~mOmamVrb H$m ©̀nÕVr

H$) gr. ~r. Eb. Amo.

S>) gwú_ {dÎm Am{U ~±H$m

M  M  MM  M  MM  M  MM  M  MM  M  M
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Q1) Explain the different types of Marketing strategies. [14]

OR

Explain ethical issues related to sustainable marketing.

Q2) Explain the types of social media. [14]

OR

State the advantages and disadvantages of allowing FDI in Single Brand Retail
in India.

Q3) a) Explain the Global Marketing Strategies. [7]

b) Explain Sustainable Marketing. [7]

OR

a) Explain Search Engine Marketing.

b) Explain the importance of Multi brand Retail in India.

P.T.O.
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Q4) Write short notes on (any two) : [8]

a) Advertising and Media Planning

b) Sustainable Development

c) Flipkart

d) Disadvantages of Multi brand Retail in India
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3) COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV.
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àíZ 1) {dnUZ ì¶wìhaMZoMo {d{dY àH$ma ñnï> H$am. [14]

qH$dm

emídV {dnUZmer g§~§{YV {ZVr {df¶H$ ‘wÚo ñnîQ> H$am.

àíZ 2) gm‘m{OH$ ‘mÜ¶‘m§Mo àH$ma ñnï> H$am. [14]

qH$dm

^maVm‘Ü¶o E’²$S>rAm¶ (FDI) bm qgJb ~«°ÊS> [aQ>ob‘Ü¶o nadm§ZJr XoÊ¶mMo ’$m¶Xo Am{U
VmoQ>o ñnï> H$am.

àíZ 3) A) OmJ{VH$ {dnUZ ì¶wìhaMZm ñnï> H$am. [7]

~) emídV {dnUZ ñnï> H$am. [7]

qH$dm

A) gM© B§{OZ ‘mH}$qQ>J ñnï> H$am.

~) ^maVm‘Ü¶o ‘ëQ>r ~«°ÊS> [aQ>obMo ‘hËd ñnï> H$am.

3
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àíZ 4) {Q>nm {bhm. (H$moUË¶mhr XmoZ) [8]

A) OmhramV Am{U ‘mÜ¶‘ {Z¶moOZ

~) emídV {dH$mg

H$) âbrnH$mQ>© (Flipkart)

S>) ^maVm‘Ü¶o ‘ëQ>r ~«°ÊS> [aQ>obMo VmoQ>o
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